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7Ny Travis County Commissioners Court Agenda Request

Meeting Date: September 23, 2014

Prepared By/Phone Number: David Walch 46663; Marvin Brice 49765
Elected/Appointed Official/Dept. Head: Cyd Grimes

Commissioners Court Sponsor: Judge Biscoe

Agenda Language: Approve Contract No. 44000002216; Literacy
Coalition of Central Texas for Professional Literacy llluminates
Program Services.

» Purchasing Recommendation and Comments: Purchasing concurs
with department and recommends approval of requested action. This
procurement action meets the compliance requirements as outlined by
the statutes.

Travis County Health and Human Services and Veteran Service has
directly managed the County’s social service investments since 2007,
providing fiscal and programmatic oversight to a variety of programs.

The Department is requesting approval of a contract with Literacy
Coalition of Central Texas to provide literacy services to a diverse
population of Travis County residence in need of assistance.

The Program will raise community awareness and strategic engagement
in literacy issues; build the service capacity of adult ESL and ABE (Adult
Basic Education) and family literacy programs in Travis County.

Funds were received from the Texas Comptroller of Public Accounts
from unclaimed capital credits and must be used to fund programs under
Section 381.004 of the Local Government Code. The Court previously
approved $53,061 for the Literacy Coalition.

Section 31.1 of the contract states: Pursuant to TEX. LOC.
GOVERNMENT CODE ANN. § 262 et seq., Commissioners Court
hereby orders that this Contract is exempt from the requirements of the
County Purchasing Act because it is a Contract for the purchase of
personal or professional services or meets other requirement(s) for
exemption pursuant to applicable law.

AGENDA REQUEST DEADLINE: All agenda requests and supporting materials must be submitted as a
pdf to agenda@co.travis.tx.us by Tuesdays at 5:00 p.m. for the next week's meeting.




> Contract Expenditures: Within the last 12 months $0.00 has been
spent against this contract/requirement.

» Contract-Related Information:
Award Amount: $53,061.00 (one-time-funding)
Contract Type:  Professional Services Agreement
Contract Period: October 1, 2014 — September 30, 2015

» Funding Information:
[] SAP Shopping Cart #:

X Funding Account(s): Cost Center #1580540001; GL #511440; IO
#601241

X] Comments: Contract will be funded from the HHSVS FY2015
Budget.

AGENDA REQUEST DEADLINE: All agenda requests and supporting materials must be submitted as a
pdf to agenda@co.travis.tx.us by Tuesdays at 5:00 p.m. for the next week's meeting.
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CONTRACT FOR
SOCIAL SERVICES
BETWEEN TRAVIS COUNTY AND
LITERACY COALITION OF CENTRAL TEXAS

I. PARTIES

This Contract ("Contract") is entered into by the following Parties: Travis County, a political subdivision of the State
of Texas ("County") and Literacy Coalition of Central Texas, a non-profit organization ("Contractor").

II. RECITALS

County has the authority to provide for the care of indigents and other qualified recipients (TEX. LOC. GOV'T. CODE,
Section 81.027, and other statutes), and to provide for public health education and information services (TEX. HEALTH
AND SAFETY CODE, Chapters 121 and 122, and other statutes); and provision of the above services constitutes a
public purpose.

Travis County Health and Human Services & Veterans Service has the authority to perform all public health functions
that County can perform through TEX. HEAL'TH & SAFETY CODE ANN., Section 121.032.

Commissioners Court of County may exempt personal and professional services from complying with the competitive
procurement process under TEX. LOCAL GOVERNMENT CODE ANN,, § 262 et seq., and has issued or hereby
issues such an order of exemption for the services provided under the terms of this Contract as provided by applicable
law.

Pursuant to the terms of this Contract, Contractor will provide personal and professional services which will further the
achievement of a public purpose.

NOW, THEREFORE, in consideration of these agreements, covenants, and payments, the amount and sufficiency of
which are acknowledged, County and Contractor agree to the terms and conditions stated in this Contract as follows:
HI. DEFINITIONS
1.0 CONTRACT DEFINITIONS. In this Contract,
1.1 "Commissioners Court" means the Travis County Commissioners Court.

1.2 "Contract Funds" means all funds paid by County to Contractor pursuant to this Contract (including
grant funds, if specifically identified).

13 "Contract Term" means the Initial Term and/or any Renewal Term, or any other period of time
designated in writing as a Contract Term by the Parties.
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14 "County Auditor" means Nicki Riley, the Travis County Auditor, or her successor or designated
representative.

1.5 "County Department," "Department” and/or "TCHHS/VS" mean the office of Travis County Health
and Human Services & Veterans Service.

1.6 "County Executive" means Sherri Fleming, County Executive, Travis County Health and Human
Services &Veterans Service, or her successor or designated representative.

1.7 "County Purchasing Agent" means Cyd Grimes, the Travis County Purchasing Agent, or her
successor or designated representative.

1.8 "Eligible Client" means a person who meets any specific eligibility criteria described in this Contract
and who meets statutory and/or Contract requirements necessary to receive services under this Contract.

1.9 "Fiscal Year" means the County Fiscal Year, which is that twelve-month time period between any

October 1 and the next following September 30.
1.10 "Is doing business" and "has done business" mean:

1.10.1 Paying or receiving in any fiscal year any money or valuable thing which is worth more than
$250 in the aggregate in exchange for personal services or for purchase of any property or property interest,
either real or personal, either legal or equitable; or

1.10.2  Loaning or receiving a loan of money, or goods or otherwise creating or having in existence
any legal obligation or debt with a value of more than $250 in the aggregate in a calendar year;

1.10.3 but does not include:

1.10.3.1 any retail transaction for goods or services sold to a Key Contracting Person at a
posted, published, or marked price available to the general public.

1.10.3.2 any financial services product sold to a Key Contracting Person for personal,
family or household purposes in accordance with pricing guidelines applicable to similarly situated
individuals with similar risks as determined by Contractor in the ordinary course of its business; and

1.10.3.3 a transaction for a financial service or insurance coverage made on behalf of
Contractor if Contractor is a national or multinational corporation by an agent, employee or other
representative of Contractor who does not know and is not in a position that he or she should have
known about the Contract.

1.11 "Key Contracting Person" means any person or business listed in Exhibit A to the Affidavit attached
to this Contract and marked Attachment K.

1.12 "Parties” and "Party" means the County and/or Contractor.

1.13 "Reimbursable," "Allowable," or "Authorized Costs" means those amounts authorized to be paid by
County to Contractor under the terms of this Contract with Contract Funds.



4400002216
Page 6 of 67

1.14 "Subcontract" means any agreement between Contractor and another party to fulfill, either directly or
indirectly, any of the requirements of this Contract, in whole or in part.

1.15 "Subcontractor" means any party providing services required or allowed under this Contract to an
Eligible Client or to Contractor under an agreement between Contractor and that party, including contractor(s),
subcontractor(s), and other subrecipient(s) of Contractor; and any party or parties providing services for Contractor
which will be paid for using Contract Funds committed by County to be paid to Contractor under this Contract.

IV. KEY PROVISIONS
2.0 CONTRACT TERM
2.1 Initial Term. The Parties agree that this Contract will continue in full force for the Initial Term

which begins October 1, 2014, and terminates September 30, 2015, unless earlier terminated by the Parties pursuant to
the terms of this Contact.

2.2 Renewal Termy(s)

22.1  Written Renewal. This Contract may only be renewed by written agreement executed by
County and Contractor.

222  Renewal Provisions. Upon the approval by the Commissioners Court of continued funding
during the budget process related to any Renewal Term, and within the limits of that budgetary approval, this
Contract may be renewed by written agreement signed by County and Contractor for whatever time period is
agreed to in writing by County and Contractor. The exercise of any option to renew under this provision will
be with the understanding that all terms and conditions remain unchanged and in full force and effect, unless
this Contract is specifically amended pursuant to this Contract. Non-competitive renewal will be based upon
the Contractor's positive performance and County's continuing need for the services as determined by County.
Contractor understands and agrees that this Contract is for the Initial Term only, and that there is no guarantee
or agreement that any renewal term(s) will be granted by County; each renewal term is subject to County
funding approved by the Commissioners Court and the decision to renew an individual contract based on need
and performance, as determined by County.

3.0 CONTRACT FUNDS

3.1 Contract Funds Amount. During the Initial Term, County will make available for payment to
Contractor for services provided pursuant to the terms of this Contract funds in an amount not to exceed:

$53.061.00

4.0 AMENDMENTS., CHANGES OR MODIFICATIONS

4.1 Written. Unless specifically provided otherwise in this Contract, any changes, modifications,
alterations, additions or deletions ("Amendment") to the terms of this Contract will be made in writing and signed by
both Parties in order to be of any force or effect.

42 Authority to Change. CONTRACTOR AGREES THAT NO OFFICER, AGENT,
EMPLOYEE OR REPRESENTATIVE OF COUNTY HAS ANY AUTHORITY TO CHANGE THE TERMS
OF THIS CONTRACT OR ANY ATTACHMENTS TO IT OR MAKE ANY OBLIGATION FOR COUNTY
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UNDER THIS CONTRACT UNLESS EXPRESSLY GRANTED THAT AUTHORITY BY THE
COMMISSIONERS COURT UNDER A SPECIFIC PROVISION OF THIS CONTRACT OR BY SEPARATE
ACTION BY THE COMMISSIONERS COURT.

43 Non-Compliance. Contractor agrees that any action taken by Contractor which does not comply with
the terms of this Contract subjects Contractor to disallowance of payments related to such actions and possible
termination of this Contract. Verbal discussion or other indications of changes to this Contract will NOT be effective.

44 Submission. Contractor will submit any requests for an Amendment of the terms of this Contract to
the County Purchasing Agent with a copy to the County Executive. Upon agreement by the County Department, the
request may be presented by the Purchasing Agent to the Commissioners Court for consideration. No changes will be
effective as to County until approved in writing by Commissioners Court (or Purchasing Agent under Section 4.5).
Written requests for Contract Amendment must be received by the County Department and Purchasing Agent prior to
the desired effective date of the change (with sufficient time for County processing) and no later than sixty ( 60) days
prior to the end of the Contract Term for which the Amendment is sought. Failure to meet this deadline may result in the
denial of the request for the Amendment. In no event will an Amendment be granted after the expiration of the
applicable Contract Term.

4.5 Purchasing Agent Authority. Contractor understands and agrees that the Purchasing Agent has
authority to approve certain Amendments subject to applicable law (specifically, the County Purchasing Act, TEX.
LOC. GOV'T CODE, Chapter 262, and other applicable law) and County policy. Within that authority, the Purchasing
Agent may approve Amendment requests under this Contract as authorized, and will advise Contractor as to the decision
to use that authority upon submission of the request for the Amendment. At any time, the Purchasing Agent may elect to
submit any request to the Commissioners Court for approval, regardless of the authority of the Purchasing Agent to sign
the Amendment.

5.0 ENTIRE AGREEMENT

5.1 All Apgreements. The Parties agree that all oral and written agreements between the Parties to this
Contract relating to the subject matter of this Contract that were made prior to the execution of this Contract have been
reduced to writing and are contained in this Contract. Outside discussion or other written or verbal communications not
included in this Contract are NOT a part of this Contract (either at the time of this Contract or at any time during any
Contract Term).

52 Attachments. The attachments listed below are a part of this Contract and constitute promised
performances by Contractor in accordance with all terms of this Contract. If any Attachment is not applicable to this
Contract, the cover sheet for the Attachments will show "Not Applicable." References to "Contract" in this agreement
will include reference to all of the attachments to this Contract.

5.2.1 Attachment A 2014 Program Cover Page - Form # 2

522  AttachmentB 2014 Program Work Statement - Form # 3

523  AttachmentC 2014 Program Budget - Form # 4

524  AttachmentD 2014 Program Budget Narrative - Form # 5

52,5 AttachmentE 2014 Total Program Staff Positions and Time - Form # 6

5.2.6  Attachment F 2014 Total Program Funding Summary - Form # 7

52.7 AttachmentG 2014 Subcontracted Expense Form - Form # 8

52.8 AttachmentH 2014 Performance Measure Definition Tool - Form # 9

529  AttachmentI 2014 Financial Reports/Forms (Sample Forms with specific forms to be
provided by County)
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(a Payment Request
(b) Monthly Expenditure Report
(© Compliance Certification Form
(d) Budget Revision Request Form
5.2.10 AttachmentJ Insurance Requirements
5.2.11 AttachmentK  Ethics Affidavit
5.2.12 Attachment L. 2014 Debarment Form (See Section 15.4)

The Parties agree that the above Financial Report/Forms (Attachment I) may be sample in nature and that
specific forms may be adjusted, added or deleted by mutual agreement of the Parties.

V. FINANCIAL PROVISIONS
6.0 CONTRACT FUNDS
6.1 Maximum Funds. Subject to all requirements of this Contract, in consideration of full and

satisfactory performance, as determined by County, of the services and activities provided by Contractor under the
terms of this Contract, County will provide Contract Funds not to exceed the following amount during the Initial
Contract Term:

$ 53.061.00

6.2 Financial Limitations.

6.2.1 County Budget. Contract Funds will be provided as further set forth in Aftachment C,
"Program Budget," of this Contract. Contractor agrees that the sum stated in Sections 3.0 and 6.1 is the
maximum amount available to be paid by County to Contractor during the Initial Contract Term unless the
Contract is changed pursuant to Section 4.0, "Amendment." The total costs of this Contract will in no event
exceed or be interpreted to obligate the County beyond the amount included in the County's budget and
designated for this purpose in any Fiscal Year/budget period unless or until an increase in the County
budget is approved by the Commissioners Court and the appropriate Amendment to this Contract is
executed. Any amendment to this Contract which adds County funds to the Contract will be considered to
have amended the not to exceed amount set forth in this Contract by that amount. If this Contract is
renewed under Section 2.2, it is understood and agreed that the amount set forth in the Contract, including
the "Program Budget," will be amended, as necessary, for each Renewal Term in the Renewal Term
Amendment to reflect those amounts approved by the Commissioners Court in its budget process for that
Contract Term.

6.2.2 Budget Period Limits. Contractor expressly agrees that County funding obligations can
ONLY be incurred for the portion of any Contract Term correspondmg to a time period included in the
approved budget for any one Fiscal Year.

7.0 INVOICING AND REQUEST FOR PAYMENT

7.1 Monthly Request. Each month during any Contract or Renewal Term, Contractor will file, within
the time limits set forth in this Section 7.0, and pursuant to applicable requirements of this Contract, the complete
and correct (as determined by County Department) Payment Request forms (Attachment I). Contractor agrees that
additional documentation supporting Contract expenses, such as signed timesheets, invoices, receipts, purchase
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orders or other information, will be reviewed by County during monitoring visit(s), and that additional reporting
requirements may be implemented by County at any time that such monitoring or review reveals a need for such, as
determined by County.

7.2 Timely Filing of Request.

7.2.1 Filing. The Payment Request forms will be filed with TCHHS/VS within fifteen (15)
days of the end of the month for which services are provided. Any delay by Contractor in the filing of the
complete and correct Payment Request forms may impact the ultimate receipt of payment by Contractor.
County will pay Contractor for authorized expenditures (as defined by this Contract and approved by the
County) reported in that Payment Request within thirty (30) days of receipt by TCHHS/VS of that complete
and correct Payment Request in accordance with the Prompt Payment Act (TEX. GOVT'. CODE, Chapter
2251).

7.2.2  Request Limitation. County will not be liable to Contractor for any costs incurred and paid
by Contractor in the performance of this Contract which are not billed to County under the applicable terms of
this Contract within sixty (60) days following the provision of the service or sixty (60) days following the
termination of the Initial Contract Term (or any Contract Term, as applicable to the term in which the services
were provided), whichever occurs first. Costs billed by Contractor on or after the 61st day following provision
of services or the termination of any Contract Term (whichever applies) will be considered disallowed and may
not be paid by County.

73 Complete and Correct Request. Contractor understands and agrees that the payment by County of the
Payment Request amount will only be made where a complete and correct Payment Request is determined by County to
have been filed.

7.4 Contractor Corrections. If County determines that corrections and/or changes to the Payment
Request are necessary, the Payment Request will be returned to Contractor. Those corrections or changes must be
made by Contractor and returned to County prior to the Payment Request being certified by County for payment as
complete and correct. If the completion of those corrections and/or changes by Contractor and subsequent re-
submission to TCHHS/VS result in the delay of the certification of a Payment Request (or "invoice") by County,
Contractor understands and agrees that the time for payment under the Prompt Payment Act (TEX. GOV'T. CODE,
Chapter 2251) will not begin to run until that invoice has been corrected so that it is, as determined by County
Department, correct and complete as necessary for certification by County.

7.5 County Correction. At any time that County discovers a discrepancy in an invoice that would result in
Contractor receiving up to Five Dollars ($5.00) less than the amount invoiced, County may contact Contractor for
written permission (via email or fax) to adjust the invoice according to the County's determination. Upon receipt of such
written permission, County may adjust the invoice as agreed to by Contractor, and Contractor agrees to accept the
resulting payment as payment in full; no further accounting will be made nor will any future payments be adjusted
related to the amount so waived by Contractor under this provision. Contractor understands and agrees that consent
under this Subsection 7.5 constitutes a complete and total waiver of the amount deducted from the total invoiced
amount. This provision allowing for correction by County of a Payment Request will ONLY apply where the County's
determination of money to be paid to Contractor is less than the total amount shown on the Payment Request; at any time
that the discrepancy involves an increase in the amount to be paid, the Payment Request will be returned to Contractor
for correction. S




4400002216
Page 10 of 67

8.0 CONTRACT FUNDS RESTRICTIONS

8.1 County Payment.

8.1.1 Reimbursement Only. Contractor agrees that, unless otherwise specifically provided for
in this Contract, payment by County under the terms of this Contract is made on a reimbursement basis
only; Contractor must have incurred and paid costs prior to those actual costs being invoiced and
considered allowable under this Contract and subject to payment by County.

8.1.2  Department Determination. County and Contractor agree that determination of allowable
expenses and payment of Contract Funds will be directed by County Department.

8.1.3  Pre/Post-Term Debts. County will not be liable for: costs incurred or performances
rendered by Contractor before or after the Contract Term; expenses not billed to County within the
applicable time frames set forth in this Contract; or any payment for services or activities not provided
pursuant to the terms of this Contract.

8.2 Maintenance of Funds. The Contractor will deposit and maintain all monies received under this
Contract in either a separate numbered bank account or in a general operating account, either of which will be supported
with the maintenance of a separate accounting fund or a general fund with a specific chart of accounts which reflect and
identifies revenues and expenditures for the monies received under this Contract from County. Contractor agrees to
provide County with copies of specific chart(s) of account(s) maintained under this Section 8.2 upon request by County.

83 Allowable Costs - Direct Performance. Costs will be considered allowable only if, as determined
by County, those costs are:

(a) incurred and paid by Contractor directly and specifically in the performance of this Contract;
(b) incurred and paid by Contractor pursuant to all requirements of this Contract;

(c) incurred and paid by Contractor in conformance with budget documents attached hereto and in
accordance with generally accepted accounting principles;

(d) included and identifiable in Contractor's budget document attached to this Contract as required in
this Contract; and

(e) incurred and paid as set forth in Section 8.1.1, and other applicable provisions.

8.4 Indirect Costs. Indirect Costs, as defined by generally accepted accounting principles, are not
considered to be allowable costs under this Contract.

8.5 Specific Prior Authorization - Items NOT in Contractor's Budget. Section 8.3
notwithstanding, if the following are NOT in Contractor's specific budget documents, County's prior written
authorization by the County Executive is required in order for the following to be considered allowable costs, and
therefore reimbursable under this Contract:

8.5.1 Facilities. Alteration or relocation of facilities.

8.5.2  Professional Services. The acquisition of all consultant or professional services, as may be
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approved under the terms of this Contract. All consultant or professional services must be documented
utilizing the appropriate County form.

8.5.3  Out Of County Travel. Out of County travel will only be approved/reimbursed pursuant to
Section 8.6.

Any costs which are described by this Subsection 8.5 which are incurred by Contractor without the required
approval may be considered disallowed, and may not be paid by County; or payment may be delayed. Specific
inclusion in the budget document included in the Contract of any of the above will be considered approval by
County.

8.6 Out of County Travel Expenses.

8.6.1  Allowable Travel. In order to be considered a reimbursable expense under this Contract, all
travel must: be travel outside Travis County (out-of County); be necessary and for a purpose directly related to
the provision of services under this Contract (with supporting documentation provided/made available for
review by County); and meet all requirements of this Contract. Individual(s) included in travel must either be
employees or volunteers who must participate in such travel in order to further the provision of services
provided under this Contract. Final determination of such relationship will be made solely by County.
Contractor understands and agrees that, if Contractor is in doubt about the relationship of the travel or
participants to County services, it is the Contractor's obligation to secure written County determination prior to
incurring the travel cost, or risk such costs being disallowed by County.

8.6.2  Budget. Travel will be considered approved only if the expense of such travel is included in
Contractor's budget and the details of the travel have been provided according to the approved budget. If the
travel has not been completed and included as a part of this Contract in the approved budget, then the
Contractor will complete and submit Contractor's travel form to County through the County Department for
written approval by the County Executive or their designated representative prior to the travel taking place.
Contractor agrees to provide such information within a timeframe that will allow sufficient time for review and
approval by County Department prior to incurring such expense or risk the travel expense being disallowed.
Expenses set out in the Contractor's travel form must fall within the amount set forth in Contractor's budget for
travel and must meet all rules and requirements of the current Travis County Budget Rules and Travel
Guidelines, currently found at the following:

http://www.co.travis.tx.us/planning_budget/fy14/budget rules.pdf

Contractor is responsible for obtaining and invoicing according to the most recent version of the applicable
Travis County rules and guidelines.

8.6.3  Failure to Obtain Approval. Any costs incurred related to travel without the approval
required under this Section 8.6 may be considered disallowed and may not be paid by County; or payment may
be delayed. If travel expenses are incurred as a result of Contractor's failure to cancel arrangements in time to
secure a refund, County will only reimburse if that failure is a result of an unavoidable emergency. An
"unavoidable emergency” under this provision will be a situation determined by County to relate to
circumstances that are clearly beyond the control of the traveler, such as illness or injury. Complete
documentation of such claim of unavoidable emergency will be submitted by Contractor and County will make
the final determination as to the decision to reimburse Contractor for the expense (in whole or in part).
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8.6.4  Commissioners Court Approval. Out of County travel expenses under this Section 8.6
which do not meet the specified County criteria cannot be approved by the County Executive, but would have
to be taken to the Commissioners Court for approval PRIOR to travel. All out-of- county travel expenses must
be included in Contractor's budget.

8.7 Overtime Compensation. Contractor may use Contract Funds to pay overtime and/or the associated

fringe benefits on such overtime only if the overtime meets the following requirements, as determined by County:

(a) Amount is included in the Contractor's budget; and
(b) Amount is actually incurred by a Contractor employee who holds a position which is
included in the budget for reimbursement by County Funds (as documented by a signed timesheet); and

(c) Amount is incurred as a necessity in the provision of direct services provided under this
Contract; and
(d) Contractor maintains and implements a written policy concerning overtime compensation

which manages and controls the use of overtime to minimize the need for overtime compensation.

8.8 Non-Allowable Costs. The following are not reimbursable costs, whether incurred directly or

indirectly in performance of this Contract and may not be included in Contractor's budget or paid for using Contract

Funds:

9.0

(a) Other Post Employment Benefits (OPEB) for employees whether or not those costs are for
current year benefits, prior year benefits, or future year benefits.

(b) Employee recognition, rewards, or awards other than performance pay pursuant to written
compensation schedules.

(©) Entertainment and gifts, including meals or beverages, even if related to a business purpose.
This subsection (c) notwithstanding, the Contract will pay for an employee's own meal and beverage expenses
incurred during out-of-County trips or conferences related to services provided under this Contract if properly
budgeted and if incurred according to the Contractor's travel policy as approved by County pursuant to Section
8.6.

(d) Legislative consultant services.

(e Donations to non-profit or private organizations.

§3) Legal services provided to Contractor

(®) General consulting services that are not directly provided as a specific program service.

(h) Purchases of any non-expendable Capital Acquisition as defined in Section 14.6.

@) Expenditures made in violation of any law or regulation applicable to Contractor and/or
services provided under this Contract.

RETURN OF CONTRACT FUNDS

9.1 Contractor Liability. Contractor will be liable to County and refund money paid to

Contractor upon a determination by County that payment either:

9.1.1  has resulted in overpayment, _

9.1.2  has not been spent strictly in accordance with Contract terms,

9.1.3  exceeds the total expenditures actually reported by Contractor,

9.14  isto be disallowed pursuant to financial, performangce and/or compliance audit(s), or
9.1.5  was inappropriately transferred according to Section 11.0.
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9.2 Return of Funds. Return of funds under this Section 9.0 will be made by Contractor to County
within thirty (30) days of written request by County. County may offset the amount of any funds owed under this
Section against the next or any future payment to Contractor under this or any subsequent contract if the return of
funds is not made within that thirty (30) day period.

100 AUDIT

10.1 Annual Audit. Unless otherwise authorized by County under the terms of this Contract, Contractor
will arrange for the performance of an annual (at least one time during each consecutive 365-day period) financial audit
of Contract Funds to be performed within 180 days of the Contractor's fiscal year end, subject to the following
conditions and limitations:

10.1.1 Single Audit.

a. Single Audit Act lication. For each Fiscal Year included within a Contract period
specified in Section 2.0 ("Contract Term") of this Contract in which Contractor expends a total of
$500,000 or more in Federal awards from all sources, Contractor will have an audit conducted in
accordance with the Single Audit Act of 1984, 31 U.S.C., Section 7501 et seq., and OMB Circular
No. A-133, "Audits of States, Local Government and other Non-Profit Organizations."

b. No Single Audit Act Application. Contractors not subject to the Single Audit Act, and
expending $500,000 or more during the Contractor's fiscal year must have a full financial audit
performed. If less than $500,000 is expended, then a financial review is acceptable, pursuant to the
requirements of this Contract.

c. Performance Requirements. The audit or review must be:

(i) performed by an independent Certified Public Accountant ("CPA"), recognized
by the regulatory authority of the State of Texas and a member in good standing of the
American Institute of Certified Public Accountants; and

(ii) made in accordance with generally accepted auditing standards and procedures
for a non-profit organization and auditing standards (including a Statement of Functional
Expenses) as stated in the " American Institute of Certified Public Accountants Industry
Audit Guide - Audits of Voluntary Health and Welfare Organization;" and

(iii) provided for any/each of Contractor's fiscal years in which County Funds are
provided.

10.1.2 Entire Operations Option. At the option of Contractor, each audit or review required by this
Section 10.0 may cover either Contractor's entire operations or each department, agency, or establishment of
Contractor which received, expended, or otherwise administered Contract Funds.

10.1.3 Financial Records. Contractor must maintain records which adequately identify the source
and application of funds provided for those services purchased with Contract Funds. These records must
contain information pertaining to authorizations, obligations, un-obligated balances, assets, liabilities, outlays
or expenditures and income related to Contract Funds.
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10.1.4 Copy. Contractor will provide a copy of its most recent report of the complete financial
audit and the auditor's opinion and management letters, or the review, to County within 180 days of the end of
the Contractor’s fiscal year end, unless County approves alternative arrangements in writing. In any event, such
copies will be provided no later than September 30 of each year in which County funds are received under this
Contract. The report will also include the auditor's opinion and letters to management. County Department
will complete final review of such reports within a reasonable time after September 30 of each year upon
receipt of such reports. Reviews and audits performed under Section 10.1 are subject to consideration and
resolution by County or its authorized representative. Failure to provide such reports in a timely manner may
result in delay of payment, suspension or termination of the Contract by County. Reports may be in either hard
copy or electronic form, unless otherwise requested by County.

10.1.5 Continued Obligation. The expiration or termination of this Contract will in no way relieve
Contractor of the obligation to meet the requirements of this Section 10.0 in the manner or format prescribed
by County.

10.1.6 Cost of Audit. Contractor understands and agrees that all or a portion of the cost of the annual
audit as required under this Section 10.0 may be considered an allowable cost and reimbursable under this
Contract if the following requirements are met:

(@) cost is included in Contractor's budget, with the Subcontractor providing such services
correctly identified; and

(b) the cost billed to County is no greater than the percentage relationship of County
Contract Funds to Contractor's total annual budget, with the cost of the audit being a reasonable cost
for such services as agreed to by County. For example, if the total amount of County Contract Funds
provided under this Contract is ten percent (10%) of the total Contractor annual budget, then County
Contract Funds may be used to reimburse up to ten percent (10%) of the total cost of the annual audit.

10.2 County Audit. Notwithstanding Section 10.1, County reserves the right to conduct an annual
financial, compliance, and/or performance audit of the Contract. Contractor agrees to permit County or its authorized
representative, to audit Contractor's records and to review, copy or obtain any documents, materials, or information
necessary to facilitate such audit.

10.3 Facilitation. Contractor will take whatever action is appropriate to facilitate the performance of any
audits conducted pursuant to Section 10.0 that County may reasonably require of Contractor. Such action will include
provision of access to Contractor's facilities during Contractor's regular business hours for County to conduct an audit.
The County will consider reasonable times and places to review records or interview individuals. Adequate and

appropriate workspace will be made available to County or their designees, and all requested records will be made
readily available.

10.4 Contractor Audit Records.

104.1 Content. Records of Contractor, its subsidiaries, Subcontractors and affiliates subject to
audit will include accounting records, written policies and procedures, subsidiary records, correspondence, and
any other records which are pertinent, as defined by County, to revenue and related costs and expenses of this
Contract. This includes, to the extent such detail will properly identify all revenues, all costs, including direct
and indirect costs of labor, material, equipment, supplies and services and all other costs of expenses of
whatever nature relating to this Contract (all the foregoing to be referred to as "Records").
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10.4.2 Access. Contractor grants access and the right to examine, copy or reproduce all Records
pertaining to this Contract.

10.4.3 Subcontractors. Contractor will require all Subcontractors, sub-consultants, insurance
agents, contractors, and suppliers related to this Contract to comply with the provisions of this Section 10.0,
and any other provisions so designated within this Contract, by inserting those requirements in any written
contract agreements executed between the Contractor and other related parties using Contract Funds.

11.0 TRANSFER OF FUNDS.

11.1 Transfer of Funds Without Amendment. Notwithstanding Section 4.0, and as specifically
applicable, Contractor may transfer funds without a written amendment to this Contract ONLY if ALL of the following
requirements are met:

11.1.1 the transfer will not change the scope or objective of the programs funded under this
Contract, solely as determined by County prior to transfer; and

11.1.2 Contractor submits a budget revision form and obtains County's approval of such revisions
prior to the submission of the Contractor's first monthly billing to the County following the transfer which will
reflect such changes; and

11.1.3  Contractor submits no more than two (2) budget revision requests during a Contract Term,
with one request allowed during the first six (6) months of the Contract Term, and the second submitted no
later than sixty (60) days prior to the end of the Contract Term,

11.2 Disallowed Expense. Contractor agrees that failure to meet the requirements of Section 11.1.1 —
11.1.3 may result in any transfer of funds being disallowed; as such, the disallowed amount may not be paid by County.
If County determines that payment has been made incorrectly for expenses in violation of this Section 11.0, Contractor
agrees to refund such payment in full to County within twenty (20) days of written request by County for such refund.

120 FORMS

12.1 W-9 Taxpaver Identification Form. Contractor will provide the County Purchasing Agent with an
Internal Revenue Service Form W-9 Request for Taxpayer Identification Number and Certification that is completed in
compliance with the Internal Revenue Code and its rules and regulations, and a statement of entity status in a form
satisfactory to the County Auditor. Contractor understands that this W-9 Form must be provided to the County
Purchasing Agent before any Contract Funds are payable. If there are any changes in the W-9 form during any
Contract Term, Contractor will immediately provide the County Purchasing Agent with a new and correct W-9 form
Failure to provide such form within the time required may result in delay of payment, suspension or termination of the
Contract, or other action as deemed necessary by County. Any changes in the W-9 Form are also subject to the
requirements of Sections 26.0, "Notices," and 28.0, " Assignability," as applicable.

122 IRS 990 Form. Contractor will provide the Purchasing Agent with a copy of its completed
Internal Revenue Service Form 990 (Return of Organization Exempt From Income Tax) for each calendar year
within 180 days of the Contractor's fiscal year end, but no later than September 30 of each year in which County
funds are received under this Contract. If Contractor has filed an extension request which prevents the timely
provision of the form 990, Contractor will provide the Purchasing Agent with a copy of that application for extension
of time to file (IRS Form 2758) within thirty (30) days of filing said form(s), and a copy of any final document(s)
immediately upon receipt of such document(s).
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13.0 OUTSTANDING DEBT.

13.1 Assignment for Taxes. Notwithstanding anything to the contrary contained in this Contract, if
Contractor is delinquent in the payment of property taxes, or of any taxes due to Travis County at any time of invoicing
for payment, Contractor hereby assigns any payment to be made for services and performance provided under this
Contract to the Travis County Tax Assessor-Collector for payment of delinquent taxes, and authorizes County to transfer
those funds directly to the Travis County Tax Assessor-Collector.

13.2 Disbursements to Persons/Organizations With Qutstanding Debt. Contractor agrees that:

13.2.1 Disbursements to persons with certain outstanding debt is prohibited by Section 154.05 of
the Texas Local Government Code and will not be made under this Contract.

1322 Pursuant to Section 13.2.1, if notice of indebtedness has been filed with the County Auditor
or County Treasurer evidencing the indebtedness of Contractor to the State, the County or a salary fund, a
warrant may not be drawn on a County fund in favor of the Contractor, or an agent or assignee of Contractor
until:

(a the County Treasurer notifies the Contractor in writing that the debt is outstanding; and
(b) the debt is paid.

1323 "Debt" as used in this Section 13.0 includes delinquent taxes, fines, fees and indebtedness
arising from written agreement with the County.

13.2.4 County may apply funds County owes Contractor to the outstanding balance of debt for
which notice is made under Section 13.2.2 above if the notice includes a statement that the amount owed by the
County to Contractor may be applied to reduce the outstanding debt.

13.3 Payment of Taxes. Contractor agrees that Contractor will be liable for compliance with all federal,
state, and local laws and requirements regarding: income tax, payroll tax, withholding, excise tax and any other taxes.
Contractor accepts responsibility for the compensation of employees for purchasing any liability, disability or health
insurance coverage deemed necessary by Contractor or required by law and for providing federal and state
unemployment insurance coverage and standard Workers' Compensation Insurance coverage. Contractor will not be
treated as an employee of County with respect to the services performed under the terms and conditions of this Contract
for federal and state tax purposes. If Contractor is not a corporation, Contractor further understands that the Contractor
may be liable for self-employment (social security) tax to be paid by Contractor according to law. Contractor must be
able to demonstrate on-site compliance with the Federal Tax Reform Act of 1986, Section 1706, amending Section 530
of the Revenue Act of 1978, dealing with issuance of Form W-2's to common law employees. County will not be
responsible for payment of any of the above costs of Contractor.

134 Non-delinquency on Federal Debt. Contractor, by signing this Contract, certifies that Contractor is
not delinquent in repaying any Federal debt; has not been judged to be in default on a Federal Debt; and has not had a
judgment lien filed against it as a result of a Federal debt. Failure to maintain this status will result in action by County
up to and including termination of this Contract.
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VI. RESPONSIBILITIES AND OBLIGATIONS OF CONTRACTOR
CONTRACTOR PERFORMANCE
14.1 Services and Activities.

14.1.1 Requirements. During any Contract Term, Contractor will perform, in a satisfactory manner
as determined by County services and activities in accordance with all terms of this Contract.

14.1.2 Failure to Perform. In the event of Contractor’'s non-compliance with any term of this Contract
County may impose such sanctions as determined to be necessary by County, including the following;:

(@ Withholding of payments to Contractor under the Contract until Contractor
complies with the term of the Contract:
(b) Suspension, termination or cancellation of the Contract, in whole or in part.

The above actions by County may be taken in addition to any other specific action set forth in any provision of
this Contract or allowed by law.

14.2 Policies.

14.2.1 General Policies. The Contractor is required to maintain written policies and procedures
approved by its governing body and to make copies of all policies available to the County Department upon
request. At a minimum, written policies will exist in the following areas: Financial Management;
Subcontracting and/or Procurement; Equal Employment Opportunity; Personnel; Client and Personnel
Grievance (as further set forth in Section 14.2.2); Nepotism; Non-Discrimination of Clients; Drug Free
Workplace; the Americans With Disabilities Act; and any other policies or procedures as might be required by
law or reasonably required by County.

14.2.2 Grievance Policies.

a. Procedure. Contractor will, and will require all Subcontractors to, have in place an
appropriate written grievance review procedure to receive and resolve complaints and will provide
the County Department with a copy of such procedure immediately upon request by County. County
has no responsibility for resolution of any grievances or complaints against Contractor regarding any
services provided in relation to this Contract, and Contractor agrees to advise Subcontractors of such
in any agreement with Contractor for provision of services related to this Contract. Included in the
procedure will be the obligation of Contractor to make timely written communication to the County
Department regarding potential quality or utilization issues evidenced in any grievance and thus
identified and referred to Contractor for action and resolution; and Contractor hereby agrees to make
such timely communications to County. County may elect to participate in a grievance procedure if
the grievance relates to services provided under this Contract.

b. Monitoring. Contractor agrees that specific grievances and complaints will be monitored
and a mechanism utilized to track and promptly resolve any participant issues, problems, or
complaints. Records of the resolution of grievances will be maintained by Contractor and made
available for monitoring by County.
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143 Contractor Communication. Contractor and County agree that, unless otherwise designated
specifically in any provision, all communication, requests, questions, or other inquiries related to this Contract will
initially be presented by Contractor to the County Department through the County Executive. Any reference in this
Contract to communication with County, distribution to County or other interaction with County will be assumed to be
made through TCHHS/VS unless specifically stated otherwise.

144 Miscellaneous Provisions.

144.1 Other Agreements. It is understood and agreed by both Parties that the terms of this
Contract do not in any way limit or prohibit current or future agreements between any of the Parties for the
provision of additional services as mutually agreed to in writing by the Parties.

144.2 Non-retaliation. Contractor may not discriminate or retaliate in any way against any
employee or other person who reports a violation of the terms of this Contract or of any law or regulation or
any suspected illegal activity by Contractor to County or to any appropriate law enforcement authority, if the
report is made in good faith.

14.4.3 Contractor Responsibility. Contractor will bear full responsibility for the integrity of fiscal
and programmatic management. Such responsibility will include: accountability for all funds and materials
received from County; compliance with County rules, policies, procedures, and applicable federal and state
laws and regulations; and correction of fiscal and program deficiencies identified through self-evaluation and
County's monitoring processes. Ignorance of any Contract provision(s) will not constitute a defense or basis
for waiving or appealing such provisions of requirements.

14.5 Directors' Meetings. Contractor will keep on file copies of notices of Directors' Meetings, Board
Meetings, or Subcommittee or Advisory Board meetings and copies of minutes from those meetings. Upon request by
County, copies of any of the above will be provided to County Department.

14.6 Capital Acquisition Property (""Property"). Capital Acquisition Property may NOT be purchased
with Contract funds. For purposes of this Contract, "Capital Acquisition Property" (or "Property") is defined as any
tangible non-expendable property with a value of more than $500.00.

14.7 Long-Term Strategic Planning. Contractor agrees to participate to the extent possible in any long-
term strategic planning process as developed and/or requested by County. This requirement includes making a good
faith effort to join in the efforts of others identified by County as working to further the purpose of the County's
TCHHSVS programs and reasonable submission of data and other information to third parties utilized by County to
monitor and evaluate services provided under this Contract.

14.8 Insurance.

14.8.1 Requirements. Contractor will have, and will require all Subcontractors providing services
under this Contract to have, Standard Insurance sufficient to cover the needs of Contractor and/or
Subcontractor pursuant to applicable generally accepted business standards and as set forth in Attachment J,
"Insurance Requirements." Depending on services provided by Contractor and/or Subcontractor,
Supplemental Insurance Requirements or alternate insurance options as set forth in Attachment J, "Insurance
Requirements," may be imposed by County.

14.8.2 Submission of Certificate. Contractor will submit to the County Purchasing Agent
Certificates of Insurance no later than ten (10) working days after execution of this Contract by the Parties.
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Contractor will not begin providing services under this Contract until the required insurance is obtained and
until such insurance certificate has been received by the County Purchasing Agent.

14.8.3 No Liability Limitation. Acceptance of insurance by County will not relieve or decrease the
liability of Contractor with regard to its responsibilities under this Contract and will not be construed to be a
limitation of liability. Contractor will provide new Certificates of Insurance within ten (10) working days of
any Renewal Term of this Contract or any change in insurance under the terms of this Section 14.8.

14.8.4 Review and Adjustment. County reserves the right to review the insurance requirements set
forth in this Contract during the effective period of this Contract and to make reasonable adjustments to
insurance coverages, limits and exclusions when deemed necessary and prudent by County based on changes in
statutory law, court decisions, the claims history of the industry or financial conditions of the insurance
company or Contractor. Contractor will not cause or allow any insurance to be cancelled nor allow any
insurance to lapse during the Contract term.

149 Indemnification and Claims.

149.1 INDEMNIFICATION. Contractor agrees to and will indemnify and hold harmless
County, its officers, agents, and employees, from and against any and all claims, losses, damages,
negligence, causes of action, suits, and liability of every kind, including all expenses of litigation, court
costs, and attorney's fees (""claims"), for injury to or death of any person, for any act or omission by
Contractor, or for damage to any property, arising out of or in connection with the work done by
Contractor under this Contract, whether such injuries, death or damages are caused by Contractor's
sole negligence or the joint negligence of Contractor and any other third party. This indemnification
will also apply to any claims arising in connection with any alleged or actual infringement of existing
license, patents or copyrights applicable to materials used or produced under this Contract.

14.9.2 Claims Notification. If Contractor receives notice or becomes aware of any claim, or other
action, including proceedings before an administrative agency, which is made or brought by any person, firm,
corporation, or other entity against Contractor or County, Contractor will give Department written notice
within three (3) working days of being notified of this claim or threat of claim. Such notice will include:
written description of the claim; the name and address of the person, firm, corporation or other entity that made
or threatened to make a claim, or that instituted or threatened to institute any type of action or proceeding; the
basis of the claim, action or proceeding; the court or administrative tribunal, if any, where the claim, action or
proceeding was instituted; and the name or names of any person against whom this claim is being made or
threatened. This written notice will be given in the manner provided in Section 26.0 of this Contract. Except
as otherwise directed, Contractor will furnish to County copies of all pertinent papers received by Contractor
with respect to these claims or actions.

14.10 Materials and Publications. When material not originally developed by Contractor is submitted or
included in a report, it will have all sources properly identified. This identification may be placed in the body of the
report or included by footnote. This provision is applicable when the material is in a verbatim or extensive paraphrase
format. Contractor and any Subcontractor, as appropriate, must comply with the standard patent rights clauses in 37
Code of Federal Regulations Section 401.14 or Federal Acquisition Regulations 52.227.1 and with all applicable

copyright requirements.
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14.11 Rights, Copyrights, Patents, and Licenses.

14.11.1 Property of County. All reports, charts, schedules, or other appended documentation to any
proposal, content of basic proposal, or contracts and any responses, inquiries, correspondence, and related
material created and/or submitted by Contractor under the terms of this Contract is the property of County.
Contractor may publish the results of the Contract performance at its expense with prior County review and
written approval by the County Executive. If County owns the copyright, any publication should include "©
Travis County, P. O. Box 1748, Austin, Texas, 78767, (the year of publication), All Rights Reserved." If
Contractor is the copyright holder, any publication will include acknowledgment of the support received from
County. At least six copies of any such publication must be provided to County. County reserves the right to
require additional copies before or after the initial review.

14.11.2 Copyright. All work performed pursuant to the terms of this Contract that results in the
production of original books, manuals, films, or other original material is the exclusive property of County. All
right, title, and interest in and to said property will vest in County upon creation. All work performed will be
deemed to be a "work made for hire" and made in the course of the services rendered pursuant to this Contract.
To the extent that title to any such work may not, by operation of law, vest in County or such work may not be
considered a work made for hire, all rights, title and interest in such works are hereby irrevocably assigned to
County. County will have the right to obtain and to hold in its own name any and all patents, copyrights,
trademarks, service marks, certification marks, collective marks, registrations, or such other protection as may
be appropriate to the subject matter, and any extensions and renewals thereof. Contractor agrees to give
County and agrees to require its Subcontractors to give County, or any person designated by County, all
assistance required to perfect the rights defined in this provision, without any charge or expense beyond those
amounts payable to Contractor for the services rendered under this Contract according to the terms of this
Contract.

14.11.3 Adherence and Indemnification.  Contractor warrants and agrees that all applicable
copyrights, patents, and licenses which may exist on materials used in this Contract have been adhered to; and
that County will not be liable for any infringement of those rights; and any rights granted to County will apply
for the duration of this Contract and for ten (10) years after termination of this Contract.

14.11.4 License to Use. To the extent that title to any work may not, by operation of law, vest in
County or such work may not be considered a work made for hire or be assigned to County, Contractor hereby
grants to County an irrevocable, non-exclusive, non-transferable and royalty-free license to use, reproduce,
publish, revise, make disposition of, prepare derivative works, distribute to the public, to perform, and to
display publicly, for or on behalf of County according to law, any material (including software) that may be
developed as part of the work under this Contract. If Contractor does not assert a copyright interest, any and all
material developed by Contractor in the course of or pursuant to this Contract is an open record.

14.12  Miscellaneous Responsibilities.

14.12.1 Employee Offenses.

(a) Client Contact. Contractor agrees that no Employee ("Employee" being defined
under this Section 14.12.1 as including volunteers or other persons working under the direction of
Contractor in the provision of services under this Contract in a manner which involves direct Client
contact) will provide services in a manner which involves direct Client contact if that Employee
has been convicted of having committed an offense of abuse, neglect, or exploitation or an offense
against the person, an offense against the family, or an offense involving public indecency under
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the TEXAS PENAL CODE.

(b) Procedure. Contractor agrees to have in place a written policy and procedures for
verifying the criminal history and any current criminal indictment involving the offenses listed in
this Section 14.12 of any Employee having direct contact with County clients, and will maintain
evidence of having processed all Employees through such procedure. Such policy and procedure
must also address the evaluation and monitoring of Employees convicted of an offense under the
TEXAS CONTROLLED SUBSTANCES ACT, but does not have to prohibit direct Client contact
where Contractor determines, and documents the grounds for such determination, that such contact
would pose no risk to the Eligible Client. Contractor will also have in place a procedure for
addressing the work of any Employee alleged to have committed an offense listed under this
section in a manner which will afford reasonable protection to Eligible Clients until such allegation
is resolved.

(c) Waiver. In any circumstance under which Contractor believes that specific fact
situations warrant a waiver of the requirements of this Subsection 14.12.1, in whole or in part,
Contractor may present the details of such circumstance in writing to County, through the County
Executive, for a determination as to such request for waiver.

(d) Subcontractors. This Section 14.12.1 will also apply to any employees of
Subcontractors who have direct Client contact, and Contractor will ensure that all Subcontractors
have procedures in place to ensure compliance with this Section 14.12.

14.12.2 Offense Report. Contractor will promptly report any suspected case of abuse, neglect or
exploitation to the appropriate office(s) as required by the TEXAS FAMILY CODE, Chapter 261. All reports
must be made within 24 hours of the discovery of the abuse or neglect.

14.12.3 Qualifications. If specific qualifications (including licenses, certifications and permits) are
set forth in job descriptions required by County, or attached to any position related to providing of services
under this Contract, only personnel with the required qualifications will be assigned to fill functions unless a
written waiver is granted by the County.

15.0 WARRANTS, AND ASSURANCES

15.1 Eligible Client Warranty. Contractor agrees that County is only authorized by law to provide
certain services, and that the provision of those services must meet a public purpose as determined by County. To assure
that County Contract Funds are spent for the provision of such authorized services in furtherance of such public purpose,
Contractor warrants that the percentage of Eligible Clients (as defined by this Contract) receiving services under this
Contract and funded by County Contract Funds compared to the total number of clients being served by Contractor
under Contractor's total budget is equal to or greater than the percentage of County Contract Funds to total Contractor
budget, and that County Contract Funds will be used by Contractor only for those purposes stated and agreed to under
the terms of this Contract.

15.2 Accurate Information. Contractor warrants that all reports, data and information submitted to
County will be accurate, reliable and verifiable. Approval by County of such will not constitute nor be deemed a release
of the responsibility and liability of Contractor, its employees, agents or associates for the accuracy and competency of
their reports, information documents, or services, nor will approval be deemed to be the assumption of such
responsibility by County for any defect, error, omission, act or. negligence or bad faith by Contractor, its employees,
agents, or associates.
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153 No Duplication. Contractor agrees that Contractor will report and receive payment for each
service/Client solely from County Contract Funds pursuant to the terms of this Contract; and that there will be no
duplicate payments from other sources for the same services paid for by County Contract Funds. Contractor will also
ensure that this provision and prohibition of duplicate payment for services will be included in any Subcontracts.

154  Debarment, Suspension and Other Responsibility Matters. This Section 15.4 provides for

compliance with certification requirements under 15 CFR Part 26, "Government-wide Debarment and Suspension.”
Contractor, by signing this Contract, hereby warrants and certifies that, to the best of its knowledge and belief, it and
its principles:

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible or
voluntarily excluded from covered transactions by and Federal department or agency.

(b) have not within a three-year period preceding this Contract been convicted of or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a public (Federal, State or local) transaction or contract under a public
transaction; violation of Federal or State antitrust statutes or commission of embezzlement, theft, forgery,
bribery, falsification or destruction or records, making false statements, or receiving stolen property;

(c) are not presently indicted for or otherwise criminally or civilly charged by a governmental
entity (Federal, State or local) with commission of any of the offenses enumerated in paragraph (b); and

(d) have not within a three year period preceding this Contract had one or more public transactions
(Federal, State or local) terminated for cause or default.

Contractor agrees to provide a signed Debarment Certification Form (Attachment L) to County prior to provision of
services under this Contract. Where Contractor is unable to certify to any of the statements in this Section 15.4,
Contractor will provide a written explanation of such inability prior to the effective date of this Contract for County's
consideration and evaluation with the understanding that such may result in termination of this Contract by County.
Contractor will advise County in writing at any time that the status of certification under this Section 15.4 changes.

16.0 COMPLIANCE

16.1 Federal. State and Local Laws. Contractor will provide all services and activities performed under
the terms of this Contract in compliance with the Constitutions of the United States and Texas and with all applicable
federal, state, and local orders, laws, regulations, rules, policies, and certifications goveming any activities undertaken
during the performance of this Contract and governing Contractor's general conduct of business, including: Title VI of
the Civil Rights Act of 1964, as amended; Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. Section 794); the
Americans With Disabilities Act of 1990, Public Law 101-336 [S.933] ("ADA"); Chapter 73, TEXAS
ADMINISTRATIVE CODE, HEALTH AND SAFETY CODE, Section 85.113 (relating to workplace and
confidentiality guidelines regarding AIDS and HIV); Health Insurance Portability and Accountability Act of 1996
(HIPAA) and the Privacy Standards adopted to implement HIPAA at 45 CFR Parts 160 and 164, at Section 164.512,
and Occupations Code, Chapter 159, at Sections 159.003 and 159.004. Contractor will not discriminate against any
employee, applicant for employment, or Eligible Client based on race, religion, color, gender, national origin, age or
handicapped condition. In performance of ail Contract services and activities, Contractor will comply with applicable
state and federal licensing and certification requirements, health and safety standards, and regulations prescribed by the
U.S. Department of Health and Human Services and the Texas Department of Health.
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16.2 Confidentiality.

16.2.1 Method. Contractor will establish a method to secure the confidentiality of records and other
information relating to Eligible Clients, employees and volunteers in accordance with the applicable Federal,
State and local laws, rules and regulations, and applicable professional ethical standards. This provision will
not be construed as limiting the lawful right of access to Eligible Client information.

16.2.2 Limited Access. Prior to a scheduled monitoring or audit, Contractor agrees to submit to
County, in writing, any relevant requirement precluding County's access to Eligible Client information
including the correct citation of the legal authority on which Contractor relies to support its claim that County
is prohibited from access to the client information.

16.2.3 Masking. Upon authorization from County to render client files anonymous, Contractor
agrees to mask information identifying clients in a way that will not obstruct County's monitoring and
evaluative duties in any way.

1624 Collaboration. If applicable, Contractor will execute and have on file copies of
memorandums of understanding or other agreements with other governmental entities within Travis County
and/or the City of Austin with whom Contractor will be sharing or obtaining participant information related to
enrollment of Clients for services provided under this Contract ensuring that any such sharing or obtaining of
information is done according to all applicable laws, rules and regulations and with necessary agreements in
place.

16.2.5 Privacy. Contractor will, and will ensure that all Subcontractors, comply with state and
federal laws relating to the privacy and confidentiality of patient, client and medical records that contain
protected health information, or other information made confidential by law, including maintenance of all such
patient, client and medical records in compliance with federal, state and local laws, statutes and regulations
relating to the security and retention of medical or patient records and regulations governing medical
information.

- i

16.3 Texas Public Information Act. The Parties agree that this Contract, all performance under this

Contract, and all information obtained by County in connection with this Contract is subject to applicable provisions of
the Texas Public Information Act, TEX. GOV'T. CODE, Chapter 552, and all legal authorities relating to such Act,
including decisions and letter rulings issued by the Texas State Attorney General's Office; and Contractor agrees to
provide County, citizens, public agencies, and other interested parties with reasonable access to all records pertaining to
this Contract subject to and in accordance with the Texas Public Information Act.

17.0

RETENTION AND ACCESSIBILITY OF PROGRAM, CLIENT & FISCAL RECORDS
17.1 Retention of Records

17.1.1 Time Reguirement. Contractor will create and maintain all records and reports required
and/or produced relevant to performance under this Contract, including those specifically set out in this Section
17.0, until all evaluations, audits and other reviews have been completed and all questions or issues (including
litigation) arising from those evaluations, audits and reviews are resolved satisfactorily to County, or three (3)
years after the end of the final Contract period, whichever occurs later. Failure at any time to deliver reports,
records or notifications, as required by this Contract may, upon written notification by County, result in delay
of payment and/or suspension or termination (in whole or in part) of this Contract by County.
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17.1.2 Document Destruction. Contractor agrees that it will not destroy or alter any document in
order to prevent its use in any official proceeding (for example, federal, state or local investigation and
bankruptcy).

17.2 Client Records. Contractor will create and maintain all records regarding Eligible Clients that
include the information on which Contractor relies to determine the Client's eligibility, all records and reports necessary,
as determined by County, to evaluate the effectiveness of the services provided under this Contract (including, at a
minimum, the services provided, the cost of providing services, and follow-up information about the effect of the
services on the Eligible Client as shown by selected indicators), and all records related to performance under this
Contract. Contractor will maintain all medical records in accordance with all applicable statutes (including HIPAA) and
regulations governing medical information. Requirements for Client Records will be as follows:

17.2.1 Unduplicated Client Records. Unduplicated Client Records will be created and maintained
for services provided separately to individual clients. Contractor will maintain records for those Eligible
Clients participating in programs designated by County Department from which an Unduplicated Client count
can be determined. If Contractor is not clear on what constitutes an "Unduplicated Client," Contractor is
responsible for consulting with County for a determination. Contractor will maintain a separate record for each
unduplicated client which will contain information such as the following (unless otherwise prescribed by

County):
(a) Name
(b) Application date
(© Residential address and phone number

(d) Date of Birth

(e) Household Income

® Eligibility information

(2 Service rendered

(h) Any support documentation
@) Family status

G) Number inh household

(19] Enrollment Date

) Exit Date

Each Unduplicated Client reported in the Performance Report for designated programs will correspond to a
separate client record and support the services rendered to that Unduplicated Client. Other client data
collection may be added by County as determined to be reasonably necessary by County. Contractor will, at a
minimum, create and maintain documentation necessary to support client eligibility determination where
applicable and as set forth in Attachment B, Program Work Statement.

AND/OR:

172.2 One-Time Services. In addition to, or instead of (as applicable) those records required
under Section 17.2.1 for services provided separately to individual clients as required under this Contract
(including Attachment B, Program Work Statement), Contractor will create and retain records indicating the
number of recipients of one time services such as information and referral services, group education services,
outreach education, crisis/help lines, anonymous services, provision of food, clothing and one-time basic needs
services. Such records will show the number of clients served and the type of Contract services provided. An
individual Unduplicated Client record for these recipients is not required. Other Eligible Client records will be
created and maintained by Contractor at County's request.
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Contractor may provide services to Unduplicated Clients and/or One-Time Clients, depending on the requirements of
this Contract, and must create and maintain required documentation/records for all services provided.

17.3 Fiscal Records. Contractor will create and maintain all fiscal records and documentation required
under this Contract and as necessary, as determined by County, to support performance of this Contract.

17.4 Access. Contractor will give County, or any of its duly authorized representatives, access to and the
right to examine all books, accounts, records, reports, files, program materials (such as curriculum and distributed
materials) and other papers, things, or property belonging to or in use by Contractor pertaining to this Contract at
reasonable times and for reasonable periods. These rights to access will continue as long as the records are required to
be retained by Contractor, and for any additional time period that the records are retained by Contractor.

17.5 Adjustment. Contractor may, at any time, request in writing to the County Executive that County
clarify or provide a waiver of all or a portion of the record requirements in this Section 17.0. Only waivers under this
Section 17.0 granted by County Executive in writing will be effective to change any requirement in this Section 17.0.

18.0 REPORTING REQUIREMENTS
18.1 Performance Reports.

18.1.1 General Performance Reports. Contractor will submit data in accordance with the terms of
Attachment H, "Performance Measure Definition Tool," in Quarterly Performance Reports to be delivered to
TCHHS/VS as required by County within fifteen (15) days after the end of the quarter to which the report
relates.

18.1.2 Modification to Performance Reports. County may recommend additional performance
measures to be included by giving Contractor written notice of such proposed changes. Unless Contractor
provides County with written opposition to the proposal within fifteen (15) days of receipt of notice, such
changes will be considered added to the Contract and will constitute promised performance by Contractor
without the necessity of a written Amendment. Such changes will be effective as to reports filed by Contractor
for services provided during the first full reporting period following the addition of the changes. If Contractor
opposes the changes, County and Contractor will negotiate in good faith to develop amended performance
measures to be added pursuant to Section 4.0 of this Contract.

18.2 Reimbursement Reports. Pursuant to Sections 6.0 - 8.0, Contractor will deliver to TCHHS/VS
reports that provide all of the information requested in the Payment Request and expenditure report, as required by
County within fifteen (15) days after the end of the month to which the report relates. If Contractor fails to provide this
information to County in a complete and correct form and in a timely manner as set forth in this Contract, such failure
may impact the timing of payment by County under Sections 6.0 - 8.0.

18.3 Final Close-Out Report. Contractor will deliver a close-out report as required by TCHHS/VS no
later than sixty (60) calendar days following the termination of any Contract Term (Initial and/or Renewal). County will
provide Contractor with a packet containing information required for the Final Close-Out Report immediately following
the end of a contract term. Contractor agrees to return the completed packet within forty-five (45) days of receipt.

18.4 Financial Reports. Upon request by County, Contractor will deliver to TCHHS/VS copies of all
Board approved financial reports, to include the Contractor's Year-to-Date Balance sheet and income statement,
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18.5 Additional Reports. Contractor will deliver to County Department within twenty (20) working days,
any and all special reports, data, and information which the County requests that Contractor make as a routine or special
request.

18.6 Changes in Reports. Contractor will promptly provide TCHHS/VS with written reports of any
changes in any of the information, reports, and/or records provided to County pursuant to this Contract.

18.7 Corrections. County may require Contractor to correct or revise any errors, omissions or other
deficiencies in any reports or services provided by the Contractor to ensure that such reports and services fulfill the
purposes of this Contract. Contractor will make the required corrections or revisions without additional costs to County.

18.8 Legal Prohibition. If Contractor is legally prohibited from providing any required or requested
reports, it will immediately notify County in writing of this fact. Such notice will include specific identification of the
basis of the prohibition, including statutory citations as applicable, and will be reviewed by County for final resolution.

18.9 Other Funding Sources.

18.9.1 Other Source Reports. Upon request by County, Contractor will provide County copies of all
evaluation and monitoring reports provided to Contractor from other funding sources listed under "Summary of
Agency Revenue Sources” during the Contract Term,

18.9.2 Loss of Funding. In the event that Contractor incurs a termination or significant loss of
funding (10% or more of Contractor's entire budget as well as any changes in total program funding that will
significantly impact Contractor's ability to meet performance measures specific to this Contract) from sources
other than County upon which Contractor depends for performance under this Contract, Contractor will :

(a) Notify Department immediately in writing of such loss of funding, the amount involved
and the services impacted;

(b) Provide Department with thirty (30) days whitten notice if the decrease in funding
requires the termination of the Contract, in whole or in part, such notice to include a description of the
service impact expected to result from such decrease.

(c) If Contractor and County mutually agree in writing to changes to this Contract necessary
to absorb said decrease/termination of funding, this Contract may be amended pursuant to Section 4.0.
County will only agree to said amendment if the re-negotiation process results in the continued
provision of services at an effective level as reasonably determined by County.

(d) Any decrease in services agreed to by County and Contractor will also be reflected in a
comparable decrease in the funding obligations of County set forth in Section 6.0 of this Contract, as
evidenced in writing in an amendment made pursuant to Section 4.0 of this Contract. Said
amendment will include the effective date of such change and the corresponding change to the
monthly payment or reimbursement obligation of County.

VIL. RESPONSIBILITIES AND OBLIGATIONS OF COUNTY
19.0 LIMITATIONS

19.1 County Approval.
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19.1.1 County's Satisfaction. Sections 6.0 - 8.0 notwithstanding, the Parties expressly agree that
County will not be responsible for the costs of any services provided under this Contract that are not fully
performed according to the terms of this Contract to County's satisfaction and with County's approval, which
will not be unreasonably withheld.

19.1.2 Responsibility and Liability. Approval of County, and/or payment under this Contract by
County, will not constitute nor be deemed a release of the responsibility and liability of Contractor, its
employees, agents or associates for the accuracy and competency of their reports, information, documents, or
services, nor will approval be deemed to be the assumption of such responsibility by County for any defect,
error, omission, act or negligence or bad faith by Contractor, its employees, agents, or associates.

20.0 COUNTY OBLIGATIONS

20.1 Current Revenue Funds. County will make payments for invoices for performance of governmental
functions and services under this Contract from current revenue funds available to County and set aside for this purpose
(or grant funds, where specifically identified). The parties agree that the payment made under this Contract is in an
amount that fairly compensates Contractor for the services or functions performed under this Contract.

20.2 County Confidentiality. County agrees to keep confidential at all times all information that
identifies clients and personnel and any other information received from Contractor if required to do so by law.

20.3 County Training. In exchange for and in the furtherance of certain services which may be provided
by Contractor, County may, in certain instances, within applicable County guidelines and policies, and with Contractor's
agreement, offer specific training to Contractor and/or Contractor's employees, agents, or authorized representatives.
Additional Contractor opportunities may be made contingent upon the successful completion of such training by County
to the extent determined necessary by County.

VIII. SUSPENSION/TERMINATION

21.0 SUSPENSION. If Contractor fails to comply with any term of this Contract and/or failure to make corrections
required by this Contract, or if the Commissioners Court requests a financial review or performance evaluation related to
a reasonable cause to believe that Contractor is not using Contract Funds in compliance with the terms of this Contract,
County may, upon written notification to Contractor, suspend this Contract, in whole or in part, immediately upon
receipt of such notice and withhold further payments to Contractor pending resolution of the issues supporting such
suspension. Contractor agrees that Contractor will not incur additional obligations of Contract Funds after receipt of
such notice of suspension until Contractor is in compliance with the terms of this Contract or the reports of the financial
review and/or program evaluation are completed and all exceptions noted in these reports are corrected to County's
satisfaction as evidenced by written notice by County.

220 TERMINATION

22.1 Reasons for Termination. County will have the right to terminate this Contract, in whole or in
part, at any time before the date of termination specified in Section 2.0 of this Contract for the following reasons:

22.1.1 Failure to Comply. Contractor has failed to comply with any term or condition of this
Contract and/or make those corrections required by this Contract;

22.1.2 Beneficial Results. County finds th;lt Contractor is not producing results pursuant to the terms



4400002216
Page 28 of 67

of this Contract that are sufficiently beneficial to warrant continued expenditure of Contract Funds.

22.1. 3 County Funding Out. During any budget planning and adoption process, the Commissioners
Court fails to provide funding for this Contract;

22.1. 4 Contractor's Ability to Perform. County finds that Contractor is in a financial condition that
endangers Contractor's ability to perform this Contract; or Contractor is delinquent in the payment of taxes or
cost of performance of this Contract in the ordinary course of business; or Contractor is in a technical state of
bankruptcy as defined by the Federal Bankruptcy Act and is subject to the appointment of a trustee, receiver or
liquidator for all, or a substantial part, of Contractor's property or to the institution of bankruptcy, reorganiza-
tion, rearrangement or liquidation proceedings by or against Contractor;

22.1. 5 Contractor's Ability to Conform. Contractor is unable to conform to changes required by
federal, state and local laws or regulations; or

222 Notification. County Purchasing Agent will notify Contractor pursuant to the "Notices" provision of
this Contract in writing at least thirty (30) days before the date of termination of the decision to terminate; the reasons for
the termination; the effective date of the termination; and, in the case of partial termination, the portion of the Contract to
be terminated.

223 Contractor Termination. Contractor may terminate this Contract in whole or in part at any time, by
giving thirty (30) days written notice pursuant to Section 26.0 if there is termination of significant other funding upon
which Contractor depends for performance under this Contract or if Contractor is dissolved only if the dissolution is not
caused by a breach of this Contract. Contractor's notice will include a complete explanation of the reasons(s) for
termination under this Section 22.3 and designation of the effective date of termination. The Purchasing Agent will
notify Contractor in writing of acceptance of termination pursuant to this Section 22.3 upon finding that Contractor's
claim(s) under this Section 22.3 have been established to County's satisfaction.

224 Mutual Termination. Any Party has the right to terminate this Contract, in whole or in part, when
the Parties agree that the continuation of the activities funded under this Contract would not produce beneficial results
commensurate with the further expenditure of funds; provided that both Parties agree, in writing, upon the termination
conditions, including the effective date of the termination; the provisions under which termination will be accepted;
and, in the case of partial termination, the portion of the Contract to be terminated.

22.5 Correction. At any time that County provides Contractor with notice of termination, if County
affords Contractor the option to cure, as stated in that notice, Contractor may avoid the termination of this Contract if
Contractor corrects the causes for the reasons for termination stated in the notice to the satisfaction of County, as
determined by County, prior to the effective date of termination, or an extended date if agreed to in writing by the
Parties.

22.6 Results of Termination.

22.6.1 Cancellation of Outstanding Orders. Upon termination or receipt of notice to terminate,
whichever occurs first, Contractor will cancel, withdraw, or otherwise terminate any outstanding orders or
Subcontracts related to the performance of this Contract, or the part of this Contract to be terminated, and will
cease to incur any and all Contract costs under them. County will not be liable to Contractor for costs incurred
after termination of this Contract.
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22.6.2 Continued Liability. Notwithstanding any exercise by County of its right of suspension under
Section 21.0 of this Contract or of early termination pursuant to this Section 22.0 or any provision of this
Contract, Contractor will not be relieved of any liability to County for damages due to County by virtue of any
breach of this Contract by Contractor, or for any amounts paid to Contractor by County and determined by
County to be overpayment(s), disallowed payment(s), or payment(s) subject to refund under the terms of this
Contract. County may withhold payments to Contractor until the exact amount of damages or payments due to
County from Contractor is agreed upon or is otherwise determined, and is paid in full.

22.6.3 Transition. Where applicable, at the end of the Contract Term or at the time of any other
Contract termination or cancellation, the Contractor will in good faith and in reasonable cooperation with
County, aid in transition to any new arrangement or provider of services which have been provided under
this Contract as necessary to protect Client interests.

22.7 Immediate Termination. Nothing in this Section 22.0, or any other provision of this Contract, will
be construed to limit County's authority to withhold payment and immediately suspend Contractor's performance under
this Contract if County identifies possible instances of fraud, abuse, waste, fiscal mismanagement, or other serious
deficiencies in Contractor's performance, as determined by County. County will notify Contractor in writing (including
fax and/or email) of such suspension. Suspension will be a temporary measure pending either corrective action by
Contractor or a decision by County to terminate this Contract. County will not be liable for any costs incurred by
Contractor during suspension of this Contract under this Section 22.7.

IX. MISCELLANEOUS PROVISIONS
23.0 INDEPENDENT CONTRACTOR.

231 The Parties expressly agree that Contractor is an independent contractor and assumes all of the rights,
obligations and liabilities applicable to it as an independent contractor. No employee of Contractor will be considered
an employee of County or gain any rights against County pursuant to County's personnel policies. The relationship of
County and Contractor under this Contract is not and will not be construed or interpreted to be a partnership, joint
venture or agency. Neither Party will have the authority to make any statements, representations or commitments of any
kind, or to take any action which will be binding on the other Party or which will hold itseif out to be binding on the
other Party.

. 240 SUBCONTRACTS

24.1 Prior Approval. Contractor will not be reimbursed for costs incurred by any Subcontractors for any
service or activity relating to the performance of this Contract without the prior written approval of such Subcontract or
the prior written waiver of this right of approval from County through the Purchasing Agent. Approval of this Contract
will constitute approval as required by this Section 24.1 for those Subcontracts/Subcontractors specifically identified in
the Contract terms, including the Attachments. Contractor will provide County written notification of any change in
vendor or subcontractor (including consultants) which has been identified in Contractor's budget prior to submission of a
Payment Request related to such vendor or subcontractor in order to ensure timely payment.

242 Contractor Responsibility.

24.2.1 Subcontractor Compliance. Contractor is wholly responsible to County for the performance
under this Contract, whether such performance is provided directly by Contractor or indirectly by any
Subcontractor. Contractor will monitor both financial and programmatic performance and maintain pertinent
records concerning Subcontractor(s) that will be available for inspection by County. Contractor will ensure
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that its Subcontractors comply with all applicable terms of this Contract (including terms related to records and
reports) as if the performance rendered by the Subcontractor was being rendered by Contractor. Contractor
will inspect all Subcontractors' work and will be responsible for ensuring that it is completed in a good and
workmanlike manner pursuant to the terms of this Contract.

24.2.2 Subcontract Terms. Contractor agrees that all Subcontracts will include provisions which
require compliance with all applicable federal, state, and local laws, rules, regulations and policies; with the
applicable terms of this Contract; and with any provisions such as may be reasonably requested by County; and
will also include provisions ensuring the following:

(a) The disclosure of any other contracts with County at the time the agreement is signed or
at any time during the Contract Term. If such agreement exists, Subcontractor will warrant and
guarantee that Subcontractor will report and receive payment for each service/participant only from
County funds under this Contract; and that there will be no duplicate payments for those
services/participants reported under this Contract from any other sources or from County under any
other contract or agreement.

(b) Agreement:

(i) to reasonably cooperate with any County inquiry or investigation into
Subcontractor and/or participant complaints;

(i) to maintain confidentiality of information and security of all records as
required by law and the terms and conditions of this Contract;

(iii) that Contractor has the sole responsibility for payment for services rendered
by Subcontractor; and, in the event of non-payment, insolvency or cessation of operations,
sole recourse of Subcontractor against Contractor will be through Contractor or the
bankruptcy estate of Contractor;

(iv) that County is not liable for any payment to Subcontractor;

(v) to warrant that Subcontractor has systems in place to identify and document
services to Eligible Clients according to different funding sources;

(vi) to warrant that any service/participant for which County pays will not also be
paid for by any other funding source or by County under any other contract, pursuant to
Section 15.3 of this Contract; and

(vii) to assure Contractor's ability to meet all Contract requirements, including
reporting requirements.

243 Contract Limitation. This Contract sets out the agreements and obligations between County and
Contractor only, and does not obligate County in any way to any of Contractor's Subcontractors, nor to any other third
party. This Contract creates no third party beneficiary rights as between County and any of Contractor's Subcontractors
or any other party. Contractor has the sole responsibility for payment for services rendered by Subcontractors. County
will not under any circumstances be liable to Contractor's creditors or Subcontractors for any payments under this
Contract. Contractor agrees to include notice of the requirements in this section in every Subcontractor agreement.

244  HUB. Contractor agrees to make a "good faith" effort to take all necessary and reasonable steps to
ensure HUBs the maximum opportunity to be Subcontractors under this Contract where suitable HUB Subcontractors
exist. Contractor must report all expenditures made to HUB Subcontractors to the County Purchasing Agent. Failure by
Contractor to make such good faith effort to employ HUBs as Subcontractors constitutes a breach of this Contract and
may result in termination. The Parties agree that HUB requirements and determinations will be made by the County
Purchasing Agent, and that Contractor will contact the County Purchasing Agent with any questions regarding this
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provision.

24.5 Level of Service. Contractor will ensure the provision of timely and quality professional services by
individuals, agencies, or other Subcontracters which will meet or exceed applicable licensing and regulatory and
professional standards applicable to the service provided and will provide County relevant documentation of such
licenses upon request.

24.6 Payment to Subcontractor(s). Contractor will make its best effort to pay Subcontractor(s) for
undisputed claims for services rendered within five (5) business days of receipt of payments from County corresponding
to those services under the terms of this Contract. This Section 24.6 refers only to obligations under this Contract
between County and Contractor, and does not operate to contradict or change the provisions in Section 24.3.

25.0 MONITORING

25.1 County Monitoring. County reserves the right to perform periodic on-site monitoring of
Contractor's (and Subcontractors’) compliance/performance with the terms of this Contract, and of the adequacy,
effectiveness and timeliness of Contractor's performance under this Contract. Such monitoring visit(s) may include
review of any and all performance activities as well as any and all records or other documentation maintained in relation
to Contractor's (and Subcontractors') performance under this Contract; review of all Contract issues identified by
County, including administrative, fiscal and programmatic matters; and any; and all areas of performance and reporting.
Within sixty (60) days of each monitoring visit, County will provide Contractor with a written report of the monitor's
findings. If the report notes deficiencies in Contractor's performances under the terms of this Contract, it will include
requirements and deadlines for the correction of those deficiencies by Contractor. Contractor will take action specified
in the monitoring report prior to the deadlines specified. Failure to make required changes in a timely manner may result
in termination of the Contract by County. County may provide technical assistance to Contractor and may request
changes in Contractor's accounting, administrative and management procedures in order to correct any deficiencies
noted.

26.0 NOTICES

26.1 Requirements. Except as otherwise specifically noted in this Contract, any notice required or
permitted to be given under this Contract by one Party to the other will be in writing and will be given and deemed to
have been given immediately if delivered in person to the address set forth in this section for the Party to whom the
notice is given, or on the third day following mailing if placed in the United States Mail, postage prepaid, by registered
or certified mail with return receipt requested, addressed to the Party at the address specified as follows:

26.2 County Address. The address of County for all purposes under this Contract will be:

Sherri Fleming, County Executive (or her successor)

Travis County Department of Health & Human Services, and Veterans Services
502 Highland Mall Blvd.

Austin, Texas 78752

and

P. O.Box 1748

Austin, Texas 78767
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With copies to (registered or certified mail with return receipt is not required):

Honorable David Escamilla (or his successor in office)
Travis County Attorney
P.O.Box 1748
Austin, Texas 78767
ATTENTION: Civil Transactions
and
Cyd Grimes, C.P.M., CPPO Purchasing Agent (or her successor)
Travis County Purchasing
P. O. Box 1748
Austin, Texas 78767

26.3 Contractor Address. The address of the Contractor for all purposes under this Contract and for all
notices hereunder will be:

Meg Poag

Literacy Illuminates

835 N. Pleasant Valley Road
Austin, Texas 78702

264 Information Changes.

264.1 Types of Changes. Contractor will notify County of any changes effecting the Contractor or
information provided under this Contract, including:

(a) address; name of Director and/or Chairman of the Board; and name of
organization; any information set forth in Attachment A; and
(b) actual identity (due to sale, assignment or other transaction); ownership; control;

and assignment.

26.4.2 Notice. Written notice of any change of information under Section 26.4.1 will be given to
the County Purchasing Agent and County Executive (pursuant to Section 26.2). Such notice will include all
relevant information and documentation evidencing the change (including the effective date of such change),
and must be provided immediately (but no later than 20 days prior to the effective date of the change).

264.3 Effect. Failure to provide such notice may result in delay in payment.

2644 Approval. All such changes must be approved by the Purchasing Agent and/or
Commissioners Court. Changes in information under Section 26.4.1(a) may be approved by the Purchasing
Agent by administrative modification; changes in information under Section 26.4.1(b) must be approved by
County pursuant to Section 28.0.

26.5 The Parties agree that certain performance reporting materials may be transmitted to County via
email, unless County specifically requests otherwise.

27.0 PROHIBITIONS

27.1 County Forfeiture of Contract. If Contractor has done business with a Key Contracting Person as
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listed in Exhibit "A" to Attachment K during the 365 day period immediately prior to the date of execution of this
Contract by Contractor or does business with any Key Contracting Person at any time after the date of execution of this
Contract by Contractor (including business done during any Renewal Term of this Contract) and prior to full
performance of this Contract, Contractor will forfeit all County benefits of this Contract and County will retain all
performance by Contractor and recover all considerations, or the value of all consideration, paid to Contractor pursuant
to this Contract. Contractor will notify County of any change in the information submitted with this Contract as to the
Ethics Affidavit within twenty (20) days of such change throughout the Initial Term and/or any Renewal Term.

27.2 Conflict of Interest.

27.2.1 General Conflict. Contractor will ensure that no person who is an employee, agent,
consultant, officer, or elected or appointed official of Contractor, or member of Contractor's governing body,
who exercises or has exercised any functions or responsibilities with respect to activities performed pursuant to
this Contract or who is in a position to participate in a decision-making process or gain inside information with
regard to these activities has or may obtain a personal or financial interest or benefit from the activity, or have
an interest in any contract, Subcontract or agreement with respect to it, or the proceeds under it, either for him
or herself or those with whom he or she has family or business ties, during his or her tenure or for one year
thereafter.

27.2.2 Questionnaire. If required by Chapter 176, Texas Local Government Code, the
Contractor will complete and file a Conflict of Interest Questionnaire with the County Clerk, Elections
Division, 5501 Airport Blvd., Austin, 78751. The Contractor will update this Questionnaire by September
of each year for the duration of this Contract as required by Chapter 176 of the Local Government Code. In
addition, if any statement on this submitted Questionnaire becomes incomplete or inaccurate, the Contractor
will submit an updated Questionnaire. The Contractor should note that the law requires the County to
provide access to this Questionnaire on the official Travis County Internet website.

273 Solicitation. Contractor warrants that no persons or selling agency was or has been retained to solicit
this Contract upon an understanding for a commission, percentage, brokerage, or contingent fee, excepting bona fide
employees or bona fide established commercial selling agencies maintained by Contractor to secure business. For
breach or violation of this warranty, County will have the right to terminate this Contract without liability, or, in its
discretion to, as applicable, add to or deduct from the Contract price for consideration, or otherwise recover the full
amount of such commission, percentage, brokerage or contingent fee.

274 Gratuities. County may cancel this Contract if it is found that gratuities in the form of entertainment,
gifts, or otherwise were offered or given by Contractor or any agent or representative of Contractor to any County
official or employee with a view toward securing favorable treatment with respect to the performing of this Contract. In
the event this Contract is cancelled by County pursuant to this provision, the County will be entitled, in addition to any
other rights and remedies, to recover from Contractor a sum equal in amount to the cost incurred by Contractor in
providing such gratuities. Contractor's employees, officers and agents will neither solicit nor accept gratuities, favors or
anything of monetary value from Subcontractors or potential Subcontractors. Contractor will establish safeguards to
prohibit its employees from using their positions for a purpose that is or gives the appearance of being motivated by a
desire for private gain for themselves or others, particularly those with whom they have family, business or other ties.

27.5  Nepotism. Contractor agrees that it will comply with the same guidelines set forth for public officials
under TEX. GOVERNMENT CODE ANN, Ch. 573, by ensuring that no officer, employee or member of the governing
body of Contractor will vote or confirm the employment of any person related within the second degree by affinity or
third degree by consanguinity to any member of the governing body or to any other officer or employee authorized to
employ or supervise such person without written approval by County.



4400002216
Page 34 of 67

28.0 ASSIGNABILITY

28.1 Written Approval. County will not recognize assignment [including all changes set forth in Section
26.4.1(b)] by Contractor of any of the rights or duties created by this Contract without the prior written approval of such
assignment by County through a written document signed by both Parties. This provision includes assignment, sale,
merger or any other action resulting in any change in the status of Contractor. Submission of a request for approval
under this Section 28.1, "Assignment," will be made in writing to the Purchasing Agent and the Purchasing Agent and
Department will submit to Commissioners Court for approval according to County procedures. Failure to secure the
approval required in this Section 28.1 may result in delay of payment or other sanctions.

28.2 Bindin, eement. Subject to Section 28.1, this Contract will be binding upon the successors,
assigns, administrators, and legal representatives of the Parties to this Contract.

29.0 LEGAL AUTHORITY

29.1 Contractor Authority. Contractor guarantees that Contractor possesses the legal authority to enter
into this Contract, receive funds authorized by this Contract, and to perform the services Contractor has obligated itself
to perform under this Contract.

29.2 Signors. The person or persons signing this Contract on behalf of Contractor, or representing
themselves as signing this Contract on behalf of Contractor, do hereby warrant and guarantee that he, she or they have
been duly authorized by Contractor to sign this Contract on behalf of Contractor and to bind Contractor validly and
legally to all terms, performances, and provisions in this Contract.

29.3 Suspension. County will have the right to suspend or terminate this Contract without further liability
to County if there is a dispute as to the legal authority of either Contractor or the person signing this Contract to enter
into this Contract or to render performances under it. Contractor and any person signing this Contract are liable to
County for any money disbursed by County for performance of the provisions of this Contract, if County has suspended
or terminated this Contract for breach of Section 29.1 or Section 29.2.

30.0 INTERPRETATIONAL GUIDELINES

30.1 Computation of Time. When any period of time is stated in this Contract, the time will be computed
to exclude the first day and include the last day of the period. If the last day of any period falls on a Saturday, Sunday or
a day that County has declared a holiday for its employees, these days will be omitted from the computation.

30.2 Numbers and Gender. Words of any gender in this Contract will be construed to include any other
gender and words in either number will be construed to include the other unless the context in the Contract clearly
requires otherwise.

303 Headings. The headings at the beginning of the various provisions of this Contract have been
included only to make it easier to locate the subject matter covered by that section or subsection, and are not to be used
in construing this Contract.

310 OTHER PROVISIONS

31.1 Exemption From County Purchasing Act. Pursuant to TEX. LOCAL GOVERNMENT CODE
ANN. § 262 et seq., Commissioners Court hereby orders that this Contract is exempt from the requirements of the
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County Purchasing Act because it is a Contract for the purchase of personal or professional services or meets other
requirement(s) for exemption pursuant to applicable law.

31.2 Survival of Conditions. Applicable provisions of this Contract, as determined by County, will
survive beyond termination or expiration of this Contract until fill and complete compliance with all aspects of these
provisions has been achieved where the Parties have expressly agreed that those provisions should survive any such
termination or expiration or where those provisions remain to be performed or by their nature would be intended to be
applicable following any such termination or expiration date.

313 Non-Waiver of Default. Failure on the part of any Party to enforce any provision of this Contract or
any payment, act or omission by any Party will not constitute or be construed as a waiver of any provision of this
Contract,

314 Reservation of Rights. If Contractor breaches this Contract, County will be entitled to any and all
rights and remedies provided for by the Texas law and any applicable Federal laws or regulations. All rights of County
under this Contract are specifically reserved and any payment, act or omission will not impair or prejudice any remedy
or right to County under it. The exercise of or failure to exercise any right or remedy in this Contract of County or the
failure to act in accordance with law based upon Contractor's breach of the terms, covenants, and conditions of this
Contract, or the failure to demand the prompt performance of any obligation under this Contract will not preclude the
exercise of any other right or remedy under this Contract or under any law, nor will any action taken or not taken in the
exercise of any right or remedy be deemed a waiver of any other rights or remedies.

315 Law and Venue. This Contract is governed by the laws of the State of Texas and all obligations
under this Contract will be performable in the City of Austin, Texas, or in Travis County, Texas. It is expressly
understood that any lawsuit, litigation, or dispute arising out of or relating to this Contract will take place in Travis
County and the City of Austin.

31.6 Severability.

31.6.1 If any portion of this Contract is ruled invalid by a court of competent jurisdiction, the
remainder of it will remain valid and binding,

31.6.2 Any alterations, additions or deletions to the terms of this Contract which are required by
changes in federal or state law or regulations are automatically incorporated into this Contract without written
amendment and will become effective on the date designated by such law or regulations. If federal, state or
local laws or other requirements are amended or judicially interpreted so as to render continued fulfillment of
this Contract, in whole or in part, on the part of either Party, substantially unreasonable or impossible, and if
the Parties should be unable to agree upon any amendment that would therefore be needed to enable the
substantial continuation of the services contemplated in this Contract, the Parties will be discharged from any
further obligations created under the terms of this Contract (as to the part rendered unreasonable or impossible
to fulfill, or the entire Contract, if applicable), except for the equitable settlement of the respective accrued
interests or obligations incurred up to the date of termination.

31.7 Political Activity. Contractor will not use any of the performance under this Contract or any
portion of the Contract Funds for any activity related to influencing the outcome of any election for public office, or any
election, or the passage or defeat of any legislative measure. This prohibition will not be construed to prevent any
official or employee of Contractor from furnishing to any member of its governing body upon request or to any other
local or state official or employee, or to any citizen, information in the hands of the employee or official not considered
under law to be confidential. No Contract Funds can be used directly or indirectly to hire employees or in any other way
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fund or support candidates for the legislative, executive or judicial branches of the government of County, the State of
Texas or the government of the United States.

31.8 Sectarian Activity.

31.8.1 Religious Influence. Within the limits and understandings set forth in Section 31.8.2,
Contractor will ensure, and require all Subcontractors to ensure, that provision of services under this Contract
will be carried on in a manner free from religious influence. Contractor will not execute any agreement with
any primarily religious organization to receive Contract Funds from Contractor unless the agreement includes
provisions such as those set forth in this Section 31.8 or as provided by County, to effectuate this assurance.
Contractor will submit such agreements to County prior to the release of Contract Funds to such Subcontractor.

31.8.2 _Charitable and Faith-Based Contractors. Contractor and County agree to be bound by the
requirements of the Civil Rights Act, Section 702 [U.S.C., Section 2000E-1(a)], applicable regulations,
including 34 C.F.R., Section 74.44, 75.52, 75.532, 76.52, 76.532, 80.36, and all related laws, rules and
regulations ("702 Laws") as to Subcontractor(s) and Contractor respectively; and Contractor will include the
following requirements in any Subcontract under this Contract.

(a) A religious organization that enters into a contract with County (or Subcontractor who
enters into a Subcontract with Contractor) does not by so contracting lose exemption provided under
702 Laws regarding employment practices or provision of services.

(b) Neither the County's nor the Contractor's selection of charitable or faith-based
Contractor of social services nor the expenditure of funds under this Contract to the Contractor or
such Subcontractor is an endorsement of the Contractor's or Subcontractor's charitable or religious
character, practices or expressions.

(¢) No provider of social services for the County (either by Contractor or Subcontractors)
may discriminate against any Client on the basis of religion, a religious belief, or any Client's refusal
to actively participate in a religious practice. If a Client believes that their rights have been violated,
that complaint should be discussed with a County representative immediately.

3183 (Client Advisement. Contractor will reasonably apprise all Eligible Clients of the
requirements in this Section 38.8, and will ensure the provision of services pursuant to these provisions:

31.84 Additional Rights. Section 104 of the Personal Responsibility and Work Opportunity
Reconciliation Act of 1996 (8 U.S.C. Section 604a) sets forth certain additional rights and responsibilities for
charitable and faith-based providers of social services, certain additional rights of assisted individuals, and
certain additional responsibilities of County to providers and assisted individuals. This Contract is subject to
those additional rights and responsibilities.

31.9 Contractor Information Materials. In any publicity or other information materials prepared or
distributed by or for Contractor (such as websites, brochures and signage), the funding through County will be
mentioned as having made the project or services possible. Prior to publication, presentation or any disbursement of
such publicity, Contractor must provide a copy of the final form of the publicity and secure the approval of the County
Executive . When appropriate as determined by County Executive, Contractor will publicize the services and activities
of Contractor under this Contract as supported by County.
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31.10 Disputes.

31.10.1 Contract Issues. At any time that Contractor has an issue, problem, dispute, or other question
("issue") concerning this Contract, Contractor may first contact County through County Department/County
Executive . Contractor will provide written notice of the issue to County Department/County Executive , with
such written notice including a specific written description of the issue as well as the Contractor's desired
resolution of the issue. Contractor and County will make a good faith effort to resolve the issue to their mutual
satisfaction in a timely manner. It is understood and agreed that any resolution of the issue which necessitates a
change in any term or condition of this Contract, including a waiver of any term or condition, will be handled
only as a written amendment pursuant to Section 4.0 of this Contract. Any issue not resolved satisfactorily to
both Parties under this Section 31.10.1 may be addressed pursuant to the following provisions of Section 31.10
of this Contract.

31.10.2 Dispute Resolution - Administration by Purchasing Agent. When the Contractor and/or
County have been unable to successfully resolve any question or issue related to this Contract presented to the
County under Section 31.10.1, the Contractor or County will then present the matter to the Purchasing Agent
by providing the Purchasing Agent with written notice of the dispute. Such notice will contain a specific
written description of the issues involved as well as the Contractor's requested resolution of the dispute and any
other relevant information which Contractor or County desires to include. As of the receipt of such notice by
the Purchasing Agent, the Purchasing Agent will act as the County representative in any further issuances and
in the administration of this Contract in relation to the described dispute. Unless otherwise stated in this
Contract, any document, notice or correspondence in relation to the disputes at this stage not issued by or to the
Purchasing Agent may be considered void. If the Contractor does not agree with any document, notice or
correspondence relating to the dispute issued by the Purchasing Agent or other authorized County person, the
Contractor must submit a written notice to the Purchasing Agent with a copy to the County Executive within
ten (10) calendar days after receipt of the document, notice or correspondence, outlining the exact point of
disagreement in detail. The Purchasing Agent will issue a written notice of the final resolution of the dispute to
the Contractor within thirty (30) days of receipt of the initial written notice of dispute by the Purchasing Agent.
If this final resolution does not resolve the dispute to the Contractor's satisfaction, Contractor may submit a
written Notice of Appeal to the Commissioners Court through the Purchasing Agent. The Purchasing Agent
will provide a copy of such response to the County Executive. This Notice of Appeal must be submitted within
ten (10) calendar days after receipt of the unsatisfactory final resolution. Contractor then has the right to be
heard by Commissioners Court and the Purchasing Agent will coordinate placing the matter on the
Commissioners Court agenda.

31.10.3 Mediation. If the Contractor is not satisfied with the resolution of the dispute pursuant to
previous provisions of Section 31.10, Contractor will notify the County Executive, and, if mediation is
acceptable to both Parties in resolving the dispute arising under this Contract, the Parties agree to use the
Dispute Resolution Center of Austin, Texas, or another mediation group as chosen by County and approved by
Contractor, as the provider of mediators for mediation as described in the TEX. CIV. PRAC. AND REM.
CODE, Section 154.023. Unless both Parties are satisfied with the result of the mediation, the mediation will
not constitute a final and binding resolution of the dispute. All communications within the scope of the
mediation will remain confidential as described in TEX. CIV. PRAC. AND REM. CODE, Section 154.073,
unless both Parties agree, in writing, to waive the confidentiality.

31.11  Coordination. Contractor will coordinate and share information with other Travis County Health
and Human Services & Veterans Service programs in any way that is legally appropriate as determined by County to
maximize the benefit to Eligible Clients in City of Austin/Travis County and to avoid duplication of services.
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31.12  County Public Purpose. By execution of this Contract, the Commissioners Court hereby finds that
the issues, problems and needs to be addressed by the services to be provided under the terms of this Contract constitute
a significant public concern impacting members of the indigent population or other eligible clients which the County
serves. The Commissioners Court further finds that the provision of services to be provided by Contractor pursuant to
this Contract will further the public purpose of addressing those health and human services issues, problems and needs
identified in this Contract for qualified individuals,

31.13  Force Majeure. Neither Party will be financially liable to the other Party for delays or failures to
perform under this Contract where such delay or failure is caused by force majeure (i.e. those causes generally
recognized under Texas law as constituting impossible conditions). Such delays or failures to perform will extend the
period of performance until these exigencies have been removed. The party seeking to avail itself of this clause will
notify the other Party within five (5) business days or otherwise waive the right as a defense, unless notification is
impractical under the circumstances, in which case notification will be done in as timely a manner as possible.
Contractor agrees that breach of this provision entitles County to reduce or stop payments or immediately terminate this
Contract.

31.14  Immunity or Defense. It is expressly understood and agreed by all Parties that, neither the execution
of this Contract, nor any conduct of any representative of County relating to this Contract, will be considered to waive,
nor will it be deemed to have waived, any immunity or defense that would otherwise be available to it against claims
arising in the exercise of its governmental powers and functions, nor will it be considered a waiver of sovereign
Immunity to suit.
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BY THE SIGNATURES AFFIXED BELOW, the above Contract is hereby accepted as all the terms and conditions of
this Contract,

CONTRACTOR: LITERACY COALITION OF CENTRAL TEXAS

By:_

y/ Its Duly A%%d Agent

Printed Name: 12@553,«:1 ?49-&

Title: F:zuﬁm dirtetor ~ Date:_7/2/ 2004

TRAVIS COUNTY

By:

Samuel T. Biscoe
County Judge Date:

County Approvals:

As to Legal Form:

Assistant County Attorney Date:
Funds Certified By:

Nicki Riley, County Auditor Date:
Purchasing:

Date:

Cyd Grimes, C.P.M., CPPO,
Purchasing Agent
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ATTACHMENTS

2014 Program Cover Page - Form # 2

2014 Program Work Statement - Form # 3

2014 Program Budget - Form # 4

2014 Program Budget Narrative - Form # 5

2014 Total Program Staff Positions and Time - Form # 6

2014 Total Program Funding Summary - Form # 7

2014 Subcontracted Expense Form - Form # 8

2014 Performance Measure Definition Tool - Form # 9

2014 Financial Reports/Forms (Sample Forms with specific forms to be provided
by County)

(a) Payment Request

(b) Monthly Expenditure Report

(c) Compliance Certification Form

(d Budget Revision Request Form

Insurance Requirements

Ethics Affidavit

2014 Debarment Form (See Section 15.4)
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Form #2: PROGRAM COVER PAGE
for 2015 Social Service Contracts (12-month) funded by Travis County

Date prepared: 06/30/2014

1. Agency Name as provided in Articles of Incorporation: Literacy Coalition 2. Tax ID Number: 80-0078300

of Central Texas

3. Program Name: Literacy llluminates

4. a) Physical Street Address (Street, City, State, Zip):

835 N. Pleasant Valley Rd, Austin, TX 78702

4. b} Mailing Address (if different from above):
Same as above

1 4. c) Payee Address (if different from above):
Same as above

5. Board President/Chair:
Name: Michael Simons

Address: 600 Congress Ave. #1350, Austin, TX 78701

Email: msimons@akingump.com

Phone: (512) 657-6827

6. Agency Executive Director (name): Meg Poag

Phone: (512) 735-2534
Email: mpoag@willread.org

7. Name of person authorized to sign contracts for Agency:

Meg Poag
Phone: (512) 735-2534
Email: mpoag@willread.org

8. Program Director (name): Maegan Ellis

Phone: (512) 735-2533
Email: mellis@willread.org

9. Agency Financial Officer (name): Becky Rhodes

Phone: (512) 735-2542
Email: brhodes@willread.org

10. Contact person for PROGRAM issues (name): Maegan Ellis

Phone: (512) 735-2533 _
Email: mellis@willread.org

11. Contact person for FINANCIAL issues {(name): Meg Poag

Phone: (512) 735-2534
Email: mpoag@willread.org

12. Primary contact for Quarterly Program Performance Report

Issues (name): Maegan Ellis

Phone: (512) 735-2533
Email: mellis@willread.org

13. Person responsible for submitting Quarterly Program
Performance Reports (name): Maegan Ellis

Phone: (512) 735-2533
Email: mellis@willread.org

14. Program funding amounts by source:
Travis County Social Service

Contract $__ 53,061
All OTHER Sources + $____23,626
TOTAL Program Funding = $___76,687

15. Primary contact person for this contract packet (name):
Meg Poag
Position Title: Executive Director

Phone: (512) 735-2534
Email: mpoag@wiliread.org

Travis County Form #2 updated June 2013
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Form # 3: PROGRAM WORK STATEMENT
for FY 2015 Social Service Contracts funded by Travis County

Date prepared: 06/20/2014

Instructions: Please answer the following questions as they pertain to only those programs and
services in which Travis County invests. Note: the information contained in this document will be used
in reports to the Travis County Commissioners Court and the community, so information should
accurately explain and reflect the program and services. Please be sure language on Form #3 matches
exactly to the language on Form #9 (e.g., agency and program name; performance measures).

Agency: Literacy Coalition of Central Texas Program: Literacy llluminates; Literacy Outreach &
Education Campaign :

1. Program goals and objectives:

Briefly describe the goals and objectives of the services purchased by Travis County in this contract.
In Travis County, more than one in five adults cannot read, write, or speak English well enough to fill out
a job application. Yet less than one in twenty of those adults has access to a much-needed literacy
program. The Literacy Campaign addresses this community need by conducting outreach to adults in
need of services and bolstering adult literacy programs to improve their capacity to serve additional adults
in need.

A parent is a child’s first teacher; children who have not already developed basic literacy practices when
they enter school are 3 to 4 times more likely to drop out of school. However, Austin Independent School
District reports that nearly half of the students entering kindergarten are already two years behind in age-
appropriate literacy skills. Parents need to understand their basic role as their child’s first teacher in order
to better equip them for success in school. The Literacy Illuminates Campaign conducts strategic yet
broad public education and outreach activities to help parents understand how to help develop their
children’s basic literacy skills, and connect to free community resources to improve their entire family’s
literacy level.

The goals of the Liferacy Campaign are twofold. The first goal of the campaign will be to connect
families in need of literacy instruction to a high quality program. Intensive community outreach to
refer adults and families in need of services will be conducted by training 150 area human service
professionals who come in contact with low literate families in how to identify a literacy barrier and make
a warm referral to a free instruction program.

The second goal of the Campaign is to improve the ability of parents with young children to
promote high literacy rates among their children through a targeted public education and outreach
campaign. 8,000 at-risk parents of young children receive targeted information to help them support their
children’s literacy development.

2. Program clients served:
Describe the eligibility requirements to participate in the program or in each component of the program (for
example: Travis County residency, income level, age).
The Literacy Campaign initiative will target several diverse populations, depending on the strategy of the
campaign. The campaign’s efforts to refer families to a needed literacy program will utilize existing
community networks that currently interface with low-literate adults to give them information on services
available. All efforts to refer low-literate adults to services will target adults at high risk for low literacy.
Adult learners are generally newly immigrated adults from various countries of origin and/or high school
drop-outs seeking to improve their education and job skills. Most adult literacy students are working-age,
low-income adults with young children.

Travis County Form #3 updated March 2014 pg.10of 5
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First, the campaign will provide trainings to case management professionals in area non-profits, City of
Austin, Travis County, and AISD programs that provide direct services to vulnerable families, including
Travis County rent and utility assistance programs, City of Austin neighborhood centers, and AISD
parent support specialists. The trainings will teach these professionals to identify low-literate families and
make proactive referrals using the Literacy Coalition’s web-based interactive database of area literacy
programs. Additional training opportunities at medical/health service providers and other community
resource centers will also be coordinated.

Finally, the Campaign will coordinate a public education campaign to improve family literacy by
building skills among 8,000 parents to foster the literacy development of their children AND
connect to an array of free, community resources including library programs and community-based early
literacy instruction programs. The campaign to improve parental skills will include the wide
dissemination of strategic, evidence-based informational materials targeting parents. The brochures
contain information from “Put Reading First: Helping your Child Learn to Read,” an informational
brochure developed by the National Reading Panel, widely regarded as our nation’s best source of
targeted information for parents with young children. This component of the public information campaign
will also include the dissemination of a 1,500 small informational brochures describing all family
literacy resources and programs in Central Texas, including information on how parents can access those
resources. This component of the campaign will be focused on at-risk parents with children ages 0 to 6.

3. Program services and delivery:

Describe the Travis County funded services and how they are provided by the agency. Provide enough detail so

that the contract reviewer is able to have a comprehensive understanding of your services and how they are

delivered to clients. Please also indicate if the program is based on research or promising practices.
Goal #1: Connecting families in need with a quality literacy program;
Families struggling with low literacy often remain invisible to the programs that are designed to help
them. Most often, families are not aware of the free instructional programs available to them, and live in
isolated communities lacking information about literacy resources in Travis County. However, these
families often seek assistance with crisis needs such as rent and utility assistance. The Literacy
Illuminates campaign leverages a broad array of social service programs already interacting with this .
population to conduct outreach on behalf of area literacy programs. Case workers and other direct care
staff in area basic needs and public support programs need training on identifying low literate adults and
families, talking with them about free community literacy programs, and making an immediate, on the
spot referral to a program that meets the individual needs of that family or individual. The Literacy
Nluminates campaign utilizes the Literacy Coalition of Central Texas’ free, on-line referral system or free
referral call line containing up to date, comprehensive information on area literacy programs. 150
professionals in various basic needs and other programs will be trained in the prevalence of low literacy,
its impact on their clients, available community resources to address these needs, and the use of the
Literacy Coalition’s referral line and web portal for on-line referrals.

Goal #2: Improving the ability of parents to support their children’s literacy development

The Literacy Campaign Initiative will target messaging to families who are at-risk for low literacy, with
children ages-0-5, through AISD pre-k and kindergarten, child-care agencies serving low-income
families, and WIC clinics (for children 0-3 who are not enrolled in preschool). The outreach and
education efforts will include:

e Distribute 7,000 information pamphlets targeting various stages of pre-literacy for different age
groups of children. Information will be distributed through all campaign partner agencies, school
newsletters, school librarians, AISD Reading Specialists, Success by Six member pre-k programs,
and other community distribution points. Pamphlets will have evidence-based tips from the
National Reading Panel on how parents can improve their child’s literacy at home.

e Revise and distribute 1,000 booklets - Austin’s Literacy Resources for Parents, a complete guide
to all literacy programs, activities, and other free resources locally for parents with kids age 0-5.
Booklets distributed not only to family literacy programs, but also to parents secking additional
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assistance for their children through any of the campaign partner agencies. This resource list will
also be available on AISD and Literacy Coalition websites.

 Use the Literacy Iltuminates website and social media (facebook, etc.) to publicize family literacy
resources and tips for families.

4. Service coordination and collaboration strategies:
Describe how the agency coordinates its services with services being provided by other agencies and describe
how the agency collaborates with other agencies. If you are not currently collaborating with other agencies,
what is your plan for increasing collaboration?
At its core, the Literacy Coalition plans, implements and evaluates all its programming collaboratively,
not only with literacy service providers, but also with other key community stakeholders and
professionals who provide services, support, and leadership to area literacy programs. The Literacy
Coalition is the designated Issue Area Group for the Community Action Network, serves in the Executive
Committee of OneVoice Central Texas, is a member of TANO and Greenlights, and participates in
related planning groups like the Immigrant Services Network of Austin. Through its participation in all of
these groups, the Literacy Coalition conducts outreach and awareness of its programs and identifies
collaborative opportunities and potential overlaps in services.

Collaborating partners in the Literacy Campaign include:

AISD Academics Office, Adult Education, Office of Innovation, and Communications team
City of Austin Libraries and Neighborhood Centers, WIC Clinics

Travis County HHS/VS, Community Centers

United Way’s Success By Six

Over 30 area non-profit agencies serving low literate families

The Literacy llluminates Campaign is directed by a multi-agency Advisory Council consisting of
representatives of all the lead collaborating partners in the campaign, as well as community leaders with
expertise-in marketing and public awareness campaigns. The Literacy Campaign was designed
collaboratively with literacy service providers to reduce overlap and fragmentation of efforts. Planning
cfforts and campaign roll-out activities will be directed by Literacy Coalition staff with input from the
Advisory Council, who will continue to provide on-going program consultation and evaluation
throughout the life of the Campaign.

5. Community planning activities:
Describe your agency's involvement in cammunity planning activities that are specific to the services provided
under this contract.
As mentioned previously, the Literacy Coalition participates in the collaborative planning groups such as
United Way’s Success by 6, One Voice Central Texas, and the Workforce Board, among others, to
continually assess, develop and improve its programming to guarantee effective services and publications
addressing critical community needs. In addition, the on-going trainings for-social service professionals
will not only be used to improve the development of the professionals, but also as a tool by which the
Literacy Coalition Campaign Manager can assess needed changes or enhancements in the existing
trainings or supplemental training resources and toolkits. Finally, the success of the campaign and any
necessary adaptations in the campaign strategies will be assessed and planned for by the Campaign
Advisory Committee.

6. OUTPUT Performance Measures (replace the blue text and shaded spaces below with the actual
wording of your measures and their corresponding 12-month goal amounts):
Please enter the output performance measures to be reported for your program. You must report the number
of unduplicated clients served by funding source and at least one other output, Actual total program
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performance data for these outputs will be reported in the quarterly program performance reports. Please
delete any unused measures prior to submitting (i.e., if you have three outputs, please delete the template

boxes for Outputs 4-6).
Travis All Other TOTAL (Travis
OUTPUT #1 County Funding Sources County +All
Annual Annual Goal Other) Annual
Goal Goal
Number of social service professionals trained 150 0 150
to identify low-literate families and refer them
to a program
Travis All Other TOTAL (Travis
OUTPUT # 2 oun Funding Sources County + All
Annual Annual Goal Other) Annual
Goal Goal
Number of educational/informative resources 8,000 0 8,000
distributed to parents of young children

(If approved for additional Output measures, copy and paste the blocks above and re-number accordingly)

7. OUTCOME Performance Measures (replace the blue text in the left column below with the actual

wording of your measures’ numerators, denominators, and outcome rates):

Please enter the outcome performance measures to be reported for your program. For any outcome which will
not have a percentage rate, use only the first (numerator) row and edit as needed. In the middle column’s
shaded blocks, include the corresponding 12-month goal amounts and percentages (as applicable) for each

line. If an Outcome will NOT be reported every guarter, in the right column indicate for which quarterly
report(s) you WILL be reporting that measure (for example, you might report for Q2 and Q4 only).

Total Program | If not reported
Total Program Performance - OUTCOME # 1 Annual Goal %ﬂlﬁ“‘i“‘c;\te" in
Quarter(s)?
Number of trained social service professionals who report that they have 90
successfully identified individuals or families needing literacy services Q1 &Q3
(numerator)
Total Number of social service professionals trained to identify low-literate 150
familles and refer them to a services (denominator)
Percentage of trainees reporting that they have successfully identified 60%
individuals or families needin_g literacy services {outcome rate)
Total Program If not reported
Total Program Performance - OUTCOME # 2 Annual Goal mﬁ“’lz:e" in
Quarter(s)?
Number of educational/informational materials distributed (numerator) 8,000
Total number of educational materials designed & produced (denominator) 10,000 Q&a3
Percentage of educational/informational materials produced and distributed 80%

(outcome rate)

Travis County Form #3 updated March 2014
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(If approved for additional Outcome measures; copy and paste the blocks above and re-number accordingly)

8. Program Evaluation Plan

e Performance evaluation:
Describe how the agency will evaluate the program’s performance in achieving program goals. Note: if any
survey(s) or questionnaire(s) are used in the evaluation of the program or its performance, please provide a
brief description of survey procedures (for example: how the survey is distributed and to whom).
Program outputs will be tracked by the staff of the Literacy Coalition of Central Texas in cooperation
with the participating collaborating partners and trainees. The number for the first output, the number of
human service professionals trained to make client referrals, will be tracked using training sign-in sheets,
and data will be aggregated and stored in an Excel file. Data for the output, the mumber of parents
receiving educational materials, will also be tracked by staff by quantifying how many informational
brochures and other print resources they have distributed directly into the hands of families at outreach
events, and to recently trained professionals who request them for their location. This information will be
collected via email from a designated reporting individual from each agency and site acting as a
dissemination site for the materials.

For Outcome #1, in order to track the number of low-literate clients identified and referred to programs by
trained area human services professionals, the Literacy Coalition will conduct a brief online survey to all
trainees approximately 6 weeks after the training date. The Literacy Coalition also tracks the number of
hits on the search page and listing of web-based referrals conducted on its website.

The Literacy Coalition will evaluate the Campaign’s performance in achieving program goals in
conjunction with the members of the Campaign Advisory Committee. First, the projected measures and
subsequent results in attaining the projected measures will be evaluated by Literacy Coalition staff and
reported to the Advisory Committee. Where goals were not met, or exceeded, discussion will occur
regarding the reasons behind those discrepancies, and what action, if any, should be taken to adapt
program methodologies.

e Quality improvement: e 3

Describe the process for identifying problems or other issues in service delivery, designing activities to

overcome these problems, and following up to ensure corrective actions have been effective.
The Literacy Coalition is committed to continuous quality improvement of the Literacy Campaign
initiative. Literacy Coalition staff will evaluate the program’s performance first by reviewing evaluation
forms and other feedback from program participants. In addition, feedback on the programs successes,
problems in service delivery, and potential areas for improvement will be discussed in meetings of the
Advisory Council AND by reflecting on the post-training responses collected. Questions relating to the
utility of the training and resources as well as suggested improvvesment will be included on the survey.
Literacy Coalition staff, board, and Advisory Council members will discuss any needed changes,
enhancements or adaptations necessary to improve the program. Any resulting changes will be
collaborative designed by the Program Committee members, LCCT staff, and participating organizations
of the Literacy Campaign Initiative.

Travis County Form #3 updated March 2014 pg-5of 5
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Date prepared: 6/30/2014

Form # 4: PROGRAM BUDGET
for 2015 Social Service Contracts {(12-month) funded by Travis County

Agency: Literacy Coalition of Central Texas Program: Literacy llluminates
Instructions: Provide whole dollar amounts for each applicable line item. IMPORTANT: DO NOT INCLUDE ANY PROGRAM INCOME.

ON THIS PAGE. Note that the line items with asterisks *x will require prior approval - Refer to your Contract Language.

PERSONNEL
Administrative Salaries - Regular Time s 6,000 23,626 29,626
Direct Service Salaries - Regular Time 24,521 24,521

Administrative Salaries - Overtime

Direct Service Salaries - Overtime OI

R T ww] | ne] e

A. |SUBTOTALS: PERSONNEL 0 i 1,626 54,

i et onmaittint S RN AT o A e e | N e s ‘_._.__________ el
OPERATING EXPENSES

1General Operating Expenses 4,540' 4,540i
Insurance/Bonding oI
Audit Expenses (provide details for this line item in the ol
Subcontracted Expenses form)

{Consultants/Contractual (provide details for this line item in the 18.000 18000l
Subcontracted Expenses form) ' ’
Staff Travel - within Travis County OI

JConferences/Seminars/Training - within Travis County OI

L ] 0
~ Staff Travel - out of County ;
e Conferences/Seminars - out of County

DIRECT ASSISTANCE
IFood/Beverage for Clients (NOTE: Alcoholic beverage o
expenditures are not eligible or allowable)
Financial Assistance for Clients (e.g. rent, mortgage, utilities) . OI
Other (specify) 0

E, SUBTOTALS: DIRE

GRAND TOTAL (A +8+C)

lrzncém SHARE of Total for Funding Sources:  eaa%  308% 100.0%
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Form #5: PROGRAM BUDGET NARRATIVE
for 2015 Social Service Contracts (12-month) funded by Travis County

Date prepared: 06/30/2014

Agency: Literacy Coalition of Central Texas Program: Literacy llluminates
Instructions: Add details below (not to exceed 20 words per line item) to justify proposed expenses from your

Program Budget form. DO NOT INCLUDE ANY DOLLAR AMOUNTS OR PERCENTAGES ON THIS PAGE. Delete the
examples below and replace them with your narrative.

alaries — Regular time

[Salaries — Overtime

ORERATING EXPENSES

eneral Operating Expenses

General office supplies; telephone service; rent; printing)

Insurance/Bonding

”

L&udit Expenses

IN/A

{Consultants/Contractual

|Bo not provide detall here ~ use Subcontracted Expenses Form #8

[staff Travel within Travis County /A
[Conferences/Seminars/Training within Travis County IN/A
** Staff Travel - outside of Travis County IN/A

NGE

ood/Beverage for Clients (NOTE: Alcoholic beverage
expenditures are not eligible or allowable)

** Conferences/Seminars/Training — outside of Travis |

tinancial Assistance for Clients (e.g. rent, mortgage,
tilities)

b

Other (specify)

B

** These line items require prior approval - Refer to your Contract Language.

Travis County Form #5 updated June 2013
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Form # 6: Total Program STAFF POSITIONS and TIME
for 2015 Social Service Contracts (12-month) funded by Travis County

Date prepared: 06/30/2014

Agency: Literacy Coalition of Central Texas
Program: Literacy llluminates

instructions: List below all program staff by their position titles only (do not include their names),
indicate whether each is direct service staff or administrative staff and indicate the percentage of their
total time which is assigned to this specific program, regardless of funding source.
IMPORTANT: If there are several positions with the same title AND the same percentage of time spent
on the program, list the position title, number of positions and percentage of time on one line. If the
percentage varies, for the same position title, please list each position separately.

SR R
i iy hﬁjﬁa N AT ._‘,pru«}(

e e R S e T D Parcent BT TIme)]
gl%itl\lfi- Program Pﬁfﬁ@‘fbﬁiﬁ_ﬁ“ﬁwﬁa{f yilltles o e s [:é,.:jf &rﬁ@@ﬁf ’?'f”rhr‘fﬁ

Director of Community Engagement (Direct Service) 10%
Director of Communications (Direct Service) 30%
Campaign Coordinator (Direct Services) 100%
Executive Director (Administrative) 10%
Operations Manager (Administrative, .5 FTE) 15%

Travis County HHSVS Form #6 rev March 2014
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Date prepared: 6/30/2014
Form #7: PROGRAM FUNDING SUMMARY
for 2015 Social Service Contracts (12-month) funded by Travis County

Agency Name: Literacy Coalition Program Name: Literacy llluminates

Funding Sources |Grant/Contract Name Funding Period Funding Amount

Travisgunty Social Service Contract (Travis County prgm. budget) 10/1/2014.-[9/30/2015 $53,061
Travis County
Travis County

City of Austin Social Service Contract (City of Austin prgm. budget)
City of Austin
City of Austin

Federal
Federal

State
State

United Way

[Contributions Fundraising: Corporate and Individual Donors 10/1/2014 - 9/30/2015 $23,626

Program Income/
Fees

|0ther (Specify)
lOther (Specify)
IOther (Specify)
IOther (Specify)

TOTAL PROGRAM FUNDING:' $76,687I

Travis County Form #7 updated June 2013
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Form # 8: SUBCONTRACTED EXPENSES FORM
for 2015 Social Service Contracts (12-month) funded by Travis County

Date prepared: 06/30/2014
Agency: Literacy Coalition of Central Texas Program: Literacy llluminates

Instructions: Please provide TOTAL PROGRAM information for all of this program’s subcontractors whose
professional services will be charged to this program. Include all subcontracts regardless of fundin; source.

SUBCONTRACT #1
Name of Subcontractor Paige Russell, Campaign Coordinator
Term of Subcontract 10/01/2014 — 9/30/2015
Services to be Subcontracted Art direction, material production, outreach &
communication, training coordination/facilitation
Number of Clients to be Served (if applicable}

Dollar Amounts by Funding Source:

TRAVIS COUNTY amount ALL OTHER Sources amount TOTAL

$ 18,000 $0 $ 18,000
SUBCONTRACT #2

Name of Subcontractor

Term of Subcontract

Services to be Subcontracted

Number of Clients to be Served (if applicable)

Dollar Amounts by Funding Source:

TRAVIS COUNTY amount ALL OTHER Sources amount TOTAL
$ $ $

SUBCONTRACT #3
Name of Subcontractor

Term of Subcontract

Services to be Subcontracted

Number of Clients to be Served (if applicable)

Dollar Amounts by Funding Source:

TRAVIS NTY amount ALL OTHER Sources amount TOTAL

$ $ $

(if needed for additional subcontracts, copy blocks above to a new page and re-number them accordingly.)

Travis Countv Form #8 undated June 2013
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Date prepared: 115/2014
Form # 9: Performance Measure Definition Tool
for FY 2015 Social Service Contracts funded by Travis County
) Literacy llluminates; Literacy Outreach &
Agency: Literacy Coalition of Central Texas Program: Education Campaign

To assist you in completing this form, the red triangles located in the upper right-hand side of some cells provide additional instructions related to the
information requested. Please make sure that the language used here matches EXACTLY with the language on Form #3 (e.g., agency and program nome;
performance measures).

| OUTRUT MEASURES = T (<117 e L LY T F BT i 0 Tl T (e e it 1S . -
L Sign-in sheets also collect
Output#1 Number of soclal service professionals | Cumulative total attendees at trainings Collected, dated sign-in email contact information by Maegan Ellis
trained to identify low-literate families |during contract period sheets from trainings which to conduct follow-up 5
and refer them to a program survey
electronic spreadsheet where
Number of educational/informative Tally of materials defivered to parents and  |number of materials and young children defined as 0-5
° resources distributed to parents of soclal service locations dlsui:duuon location are years old Campaign Coordinator
The survey question is "Have
you used the techniques and
Number of trained social service resources presented in the
Literacy Coalition training to
Outcome #1a | professionals who report that they have| Count the number of respondents answering - . J
(numerator) ide uals or "yes" on s . Online survey responses :i:::;fzrl::f:l:gwace\:ym a client {Maegan Eliis
families needing literacy services lcommunicate with them?"
Respondents are given a yes
or no answer choice.
Total Number of soclal service
Outcome #1b | professionals trained to identify low- | Cumulative total attendees at trainings Collected, dated sign-in —
(denominator) |literate families and refer them to during contract period sheets from trainings egn
services
Percentage of trainees reporting that A w
Outcome Rate | they have successfully identified esponses to survey
| P individuals or families fing fitaracy Outcome 1a divided by Outcome 1b questions designed to assess Maegan Ellis
the outcome
services i . o
electronic spreadsheet where
Outcome #2a Tally of materials delivered to parents and  [number of materials and
(numerator) Number of educational/informational social service locations o distribution location are Campien CaordifStor
materials distributed tracked -
Total number of educational materials | Tally of materials produced and defivered to
Uteracy Coalition offices submitted print orders - Campaign Coordinator
Outcome 2a divided by Outcome 2b excel spreadsheet calculation Campaign Coordinator

llumlm of unduplicated dlients by their
ender, race, and ethnicity
Number of unduplicated clients by their age
at start of program and grouped into age Not.reported
categories 3
Number of unduplicated dlients by their
‘JIncome Status income status at start of program and - Not reported
grouped into income categories

e e R S - - R
Number of unduplicated clients by their zip
Zip Code |eodeatstartof H . Not reported

Travis County Form #9 updated lune 2013
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SAMPLE FORM OF PAYMENT REQUEST

Travis County Social Services Contract

PAYMENT REQUEST

invoice Number: 1

IMPORTANT: Both an Expenditure Report and a Compliance Certification form must be provided with this Invoice
SECTION | - CURRENT PAYMENT DATA

Agency Program Month/Year
Contract Term PAYMENT REQUEST AMOUNT
$0.00
SECTION Il - PROGRAM BUDGET AND PAYMENT SUMMARY
Hitem Travis County Funds

1. TRAVIS COUNTY-Funded Program Budget

2. Previous Payments Requested (gxcludes Advance) $0.00

3. AMOUNT OF THIS PAYMENT REQUEST $0.00

4. Total Payments Requested (item 2 plus ltem 3) $0.00

5. Balance (item 1, minus item 4) $0.00

SECTION Il - CERTIFICATION (Must be completed by Contractor)

I certify that this Payment Request and the correspanding Expendittire Report have been made in accordance with the

terms and conditions of the Contract. | also certify that all information provided is correct and that the amounts are not in
excess of current needs.

_Preparer's Signature Title Date

Authorized Signature Title " Date

SECTION IV - PAYMENT APPROVAL - (TRAVIS CO. Staff)

Contract Managor’s SIgnature Name and Title Date

SECTION V - PAYMENT APPROVAL - (Travis County FINANCE)

TC HHS & VS8 Financial Approval Name and Title Date AMOUNT APPROVED
County Account Number Issus Area Vendor ID Number Purchase Order Number
e
Staff Comments:

rIHSD form revised for Travis Co.-ONLY use - Dec. 2006 printed 7/22/2014 11:33 A’
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ATTACHMENT | Page 54 of 67
SAMPLE FORM OF
EXPENDITURE REPORT
T ONTRACT EXPENDITURE REPORT
Inv. #: 1 Report Period:
Agency: Program:
Agency contact: | Phone: | Current contract term:
E-mail: Fax:
Approved BudgeL Actual Expenditures & Balg_nce
Line item Approved Expenditures| Cumulative Budget
Budget Expenditures Balance
PERSONNEL
1| [Salaries - REGULAR time 0.00 0.00 0.00 0.00
Tav.Co.
2 ) 0.00 0.00 _0.00 0.00
3| |Benefits 0.00 0.00 0.00 0.00
4] |Other (Specify) 0.00 0.00 0.00 0.00
@ SUBTOTAL - PERSONNEL 0.00 0.00 0.00 0.00
OPERATING EXPENSES
5| |General Operating Expenses 0.00 0.00 0.00 0.00
6| |insurance/Bonding 0.00 0.00 0.00 0.00
Audit Expenses (for Travis Co.
7{ [funds, include pro-rata share only) 0.00 0.00 0.00 0.00
8] |Consultants / Contractual 0.00 0.00- 0.00 0.00
9| |Staff Trave! - Travis County 0.00 0.00 0.00 0.00
Conferen mg.
10 Travis Co. 0.00 0.00 0.00 0.00
11]_|Staff Travel - out of Travis Co. 0.00 0.00 0.00 0.00
Conferences/Seminars/Tng out of
12| {Travis County 0.00 0.00 0.00 | 0.00
13| |Other (specify) 0.00 0.00 0.00 0.00
il SUBTOTAL - OP. EXPENSES 0.00 0.00 0.00 0.00
DIRECT ASSISTANCE
15} |Food / Beverage - for clients 0.00 0.00 0.00 0.00
16 i 0.00 0.00 0.00 0.00
|17} |Other (Specify) Books 0.00 0.00 0.00 0.00
SUBTOTAL: DIRECT ASSIST. I 000 " 000 " 0.00 0.00
EQUIPMT.JCAPITAL OUTLAY
19| |List items (specify equipmt/capit.) 0.00 0.00 0.00 0.00
& SUBTOTAL - EQPMT./ CAPITAL 0.00 0.00 0.00 0.00
[ RECOVERED ADVANCE
PAYMENTS Note: any amounts on line E must be input as negative dollars (reimbursed)
SUBTOTAL: RECOVERER e Nisreii]
ADVANCE PAYMENTS 0.00 0.00 0.00 0.00
21 TOTAL! 0.00 0.00 0.00 0.00
‘Maximums Allowable |
Preparer's Signature: Date:
Authorized Signature: Date:

Reviewed & approved by: Date:

il

l Travis Co. USE ONLY:




ATTACHMENT |

SAMPLE FORM OF
COMPLIANCE
CERTIFICATION

Compliance Certificatio
MPORTANT:_thi

Agency: Program:

Payment requested: oath: . 20 Payment requested from: TRAVIS COUNTY
The following items must be itemized in the current approved program budget, OR written prior approval by TCHHSVS
Executive Director regarding these items must be attached to the Payment Request. (Mark any that apply to this month)
Purchase of any non-expendable property *
* (agency must also complete the Equipment Purchased table, below)
Alteration or relocation of facilities
Out of County Travel/ Conferences/ Seminars/ Training
Consultant/professicnal services or subcontracts
Budget transfers over the 10% rule per contract
None of the above apply to this month

Compliance with Special Conditions/ Corrective Action Plan.
Overtime expenditures If any followed contract requirements
Audit expenditures If any were allocated per agency funding sources per contract
Annual Audit submitted by Service Agency per contract.
Transfer of Funds/Budgst adjustments less than 10% made by agency ™
** ( agency must attach Budget Revision request form)

Equipment Purchased:

Purchase Mode!

Dato item Cost Number _|Serial Number Location

Travis County Purchasing Office employee, was notified of above purchases on

{name) (date) ’
| certify the Information reported herein and attached hereto is true, carrect, and complete.
Please process the attached payment(s). (Certification required for processing of payment.)

Executive Director Date

___  County funds calculated eccurately ( to two decimais )

—  County program budget not over-spent, per contract

___ Fiscat year limitation not over-spent, per contract (75% Rule)

. Annual Audit submission by Service Agency per contract has been verified
___ Compliance with Special Conditions/ Corrective Action Plan |s confirmed

Aftach copies of the following to this sheet and mark all that apply:
Payment Request (verified and approved)
Expenditure Report (verified and approved)
Budget Revision form (if applicable)

Revised/ Modified Payment Request (if applicable)
Any required prior approval documents

1 certify the information reported herein and attached hereto Is true, comrect, and complete.
Please process the attached payment(s). (Certification required for processing of payment.)

ooocoo

TCHHSVS Program Manager Date
TCHHSVS Division Director Date
For TCHHSVE use onhy;

__ Service has been received in the HTE system

— Payment Request reviewed for: 1) reporting accuracy 2) expenditures verified and 3) contract compliance.
_ Annuat Audit submission by Service Agency per contract has been verified

TCHHSVS Contract Monitor Date

| hereby certify that the Information reported on this compilance certification form by all parties Is trus, comect, and complete.
| understand that the legality of the payment is dependent on the accuracy of these statements. Please process the
attached payment(s). (Please note, payment will not be processed without this signed certification attached fo request for payment.)

Date

Ssignature of County Executive, Health & Human Services and Veterans Service)

4400002216
Page 55 of 67

form revised July 2005 - Auditor
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SAMPLE FORM OF BUDGET REVISION
REQUEST

BUDGET REVISION REQUEST - SOCIAL SERVICES CONTRACTS

Travis County Health and Human Services & Veterans Service Department

Agency Name: Revision for: TRAVI F

AGENCY: Refer to any applicable contract section(s) and / or
Program Name: attachment(s) when using this form
Revision Number: (No.) Contract Term:

Effoctive Dats for Revision:  {date to be effective)

Notice: the line items In this form are NOT directly linked to the monthly “...Exp Rpt" forms - you must still Input your revised
budget line items (when approved) into the next applicable monthly "...Exp Rpt" form as usual

Line 1tomn Approved Prior Approval | Adjustment Amt. Revised
Budget Required ? | (indicate +or =) Budget
PERSONNEL
1] |Salaries - REGULAR time 0.00
2| |Salaries-OVERTIME (Trav.Co. only) : ; ; 0.00
3| |Benefits 0.00
4] |Other (Specify) YES 0.00
A | |SUBTOTAL - PERSONNEL 0.00 0.00 0.00
OPERATING EXPENSES
5| |General Operating Expenses 0.00
6} |insurance/Bonding 0.00
pro-rata share only) PRIOR APPROVAL YES
7| |REQUIRED 0.00
8| |Consultants / Contractual 0.00
9| | Staff Travel - within Travis County 1 -0.00
10| |Conference/Seminars/Tmg. within Travis Co. 0.00
11] |Staff Travel -_MTravls_Co. YES 0.00
12| |County YES 0.00
13| |Other (spedify) _ YES 0.00
14| |#REF! Lo YES 0.00
| B | [sUBTOTAL - OPER. EXPENSES "~ 0.00 : 0.00 0.00
DIRECT ASSISTANCE
15| |Food / Beverage - for clients 0.00
| | Financial'Assistance to individuals "(e.g., rent, ; : :
_16] |morigage, utiities) 0.00
17| |Other (Specify) Books YES 0.00
18] |#REF! YES 0.00
| G SUBTOTAL: DIRECT ASSIST. 0.00 0.00 0.00
EQUIPMTJ/CAPITAL OUTLAY :
19| |List Hems (specify equipmt/capit.) YES 0.00
|_20] [#REF! : YES 000
D | |suBTOTAL - EQPMT./ CAPITAL 0.00 0.00 0.00
21 TOTALS (A+B+C+D+E) 0.00 0.00 0.00
Preparer's Signature: Date:
Authorized Signature: - v Date:
Yravis Co. USE ONLY:
Reviewed & approved by: Date:

HHSD form revised for Travis Co.-ONLY use - Dec. 2006 printed 7/22/2014 11:33 AM
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SAMPLE FORM OF PAYMENT REQUEST

Travis County Social Services Contract

PAYMENT REQUEST

Invoice Number: 1

IMPORTANT: Both an Expenditure Report and a Compliance Certification form must be provided with this invoice
SECTION | - CURRENT PAYMENT DATA

_Agency Program Month/Year
Contract Term PAYMENT REQUEST AMOUNT
$0.00

SECTION Il - PROGRAM BUDGET AND PAYMENT SUMMARY

Htem Travis County Funds
1. TRAVIS COUNTY-Funded Program Budget
2. Previous Payments Requested (excludes Advance) $0.00
3. AMOUNT OF THIS PAYMENT REQUEST $0.00
4. Total Payments Requested (item 2 plus item 3) $0.00
5. Balance (ltem 1, minus item 4) $0.00

SECTION il - CERTIFICATION (Must be completed by Contractor)

I certify that this Payment Request and the corresponding _Egenditure ﬁeport have besn made in accordance with the
terms and conditions of the Contract. | also certify that all information provided is correct and that the amounts are not in
|excess of current needs.

Preparer's Signature Title Date

Authorized Signature —_Title Date

SECTION IV - PAYMENT APPROVAL - ( TRAVIS CO. Staﬁ )
Contract llang!-r's &gpaturo Name and Title Date

SECTION V - PAYMENT APPROVAL - (Travis County FINANCE)

TC HHS & V8 Financial Approval Name and Title Date AMOUNT APPROVED
County Account Number lssue Area Vendor ID Number Purchase Order Number
Staff Comments:

HHSD form revised for Travis Co.-ONLY use - Dec. 2006 printed 11/13/2013 3:10 P'
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Page 58 of 67
SAMPLE FORM OF
EXPENDITURE REPORT
I_IBAMIiQQ_uNILﬁONTRACT EXPENDITURE REPORT
Inv. #: 1 Report Period:
Agency: Program:
Agency contact: | Phone: | Current contract term:
E-mall: Fax:
Approved Budget Actual Expenditures & Balance
Line item Approved | Expenditures| Cumulative Budget
Budget Expenditures Balance
PERSONNEL
1] [Salaries - REGULAR time 0.00 0.00 0.00 0.00
Salanes-OVERTIME (Trav.Co.
2| lonly) 0.00 0.00 0.00 0.00
3| |Benefits 0.00 0.00 0.00 0.00
4| |Other (Specify) 0.00 0.00 0.00 0.00
IE*A‘J SUBTOTAL - PERSONNEL 0.00 0.00 0.00 0.00
OPERATING EXPENSES
5| |General Operating Expenses 0.00 0.00 0.00 0.00
6| |insurance/Bonding 0.00 0.00 0.00 0.00
Audit Expenses (for Travis Co.
7] |funds, include pro-rata share only) 0.00 0.00 0.00 0.00
8] |Consuitants / Contractual 0.00 0.00 0.00 0.00
9| |Staff Travel - Travis County 0.00 0.00 0.00 0.00
Conferencewnanrsnm.
10 Travis Co. 0.00 0.00 0.00 0.00
11| |Statt Travel - oyt of Travis Co. 0.00] 0.00 0.00 | 0.00
Conferences/Seminars/Tng gut of
Travis County 0.00 0.00 0.00 0.00
Other (specify) 0.00 0.00 0.00 0.00
SUBTOTAL - OP. EXPENSES 0.00 0.00 0.00 0.00
DIRECT ASSISTANCE
15] |Food/ Beverage - for clients 0.00 0.00 0.00 0.00
16] 0.00 0.00 0.00 0.00
17] [Other (Specify) Books 0.00 0.00 0.00 0.00
| C'| |SUBTOTAL: DIRECT ASSIST. 0.00 0.00 0.00 . 0.00
EQUIPMT.JCAPITAL OUTLAY
19| |List items {specify equipmt/capit.) 0.00 0.00 0.00 0.00
['D| |SUBTOTAL - EQPMT./ CAPITAL 0.00 0.00 0.00 0.00
il PAYMENTS Note: any amounts on line € must be input as negative dollars (reimbursed)
Re=wn AL:
E’.’E | |ADVANCE PAYMENTS 0.00 0.00 0.00 0.00
21] | TOTALS/(‘A+B+C+D+E)) 0.00 0.00 0.00 0.00
Maximums Allowable
Preparer's Signature: Date:
Authorized Signature: Date:
Travis Co. USE ONLY:
Reviewed & approved by: Date:




ATTACHMENT I

SAMPLE FORM OF
COMPLIANCE
CERTIFICATION

Compllanca Certification form - 8ocial Service Contracts

Payment requested: montiy , 20 Payment requested from: TRAVIS COUNTY
The following items must be itemized in the current approved program budget, OR written prior approval by TCHHSVS
Executive Director regarding these items must be attached to the Payment Request. (Mark any that apply to this month)
Purchase of any non-expendable property *
* (agency must also complete the Equipment Purchased table, below)
Alteration or relocation of facilities
Out of County Travel/ Conferances/ Seminare/ Training
Consudtant/prafessional services or subcontracts
Budget transfers over the 10% rule per contract
None of the above apply to this month

Compllance with Spacial Conditions/ Corrective Action Plan.
Overtime expenditures if any followed contract requirements
Audit expenditures if any were allocated par agency funding sources per contract
Annual Audit submitied by Service Agency per contract.
Transfer of Funds/Budget adjustments less than 10% made by agency **
“* ( agency must attach Budget Revision request form)

Equipment Purchased:

Purchase Model

Date item Cost Number |Serial Number Location

Travis County Purchasing Office employee, was notified of above purchases on
{name) (date)

| certify the information reported herein and attached hereto is true, correct, and complete.
~“Please procss the atiilie!iad payman(s). (Cartncalion requred ToF processing of payment)

County funds caiculated accurately ( to two decimals )

County program budget not over-spent, per contract

Fiscal year Gmitation not over-epent, per contract (75% Rule)

Annuai Audit submission by Service Agency per contract has been verified
Compliance with Speclal Conditions/ Comrective Action Plan is confirmed

Attach coples of the following to this sheet and mark all that apply:
Paymeni Request (verified and approved)
Expenditure Report (verified and approved)
Budget Revision form (if applicable)

Revised/ Modified Payment Request (if applicable)
Any required prior approval documents

| certify the information reported herein and attached hereto is trus, correct, and complate.
Please process the attached payment(s). (Certification required for processing of payment.)

ooooo

TCHHSVS Program Manager Date
TCHHSVS Divislon Director Date
For TCHHSYS use only;

Service has been received in the HTE system
Payment Request reviewed for: 1) reporting accuracy 2) expenditures verified and 3) contract compliance.
Annual Audit submission by Service Agency per contract has been verified

TCHHSVS Contract Monitor Date

| hereby certify that the information reported on this compfiance certification form by all parties is true, correct, and compiste.
| understand that the legality of the payment is dependent on the accuracy of these statements. Pleasa process the
attached payment(s). (Please note, payment will not be processed without this signed certification attached to request for payment.)

Date

Ssignature of County Executive, Health & Human Services and Veterans Service)

4400002216
Page 59 of 67

form revised July 2005 - Auditor
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SAMPLE FORM OF BUDGET REVISION
REQUEST

BUDGET REVISION REQUEST - SOCIAL SERVICES CONTRACTS

Travis County Health and Human Services & Veterans Service Department

Agency Name: Revision for: \'"/! NTY Fundi n
AGENCY: Refer to any applicable contract section(s) and / or

Program Name: attachment(s) when using this form

Revislon Number: (No.) Contract Term:

Effective Date for Revislon: ctive

Notice: the line items in this form are NOT directly linked to the monthly "...Exp Rpt" forms - you must still input your revised
budget line items (when approved) into the next applicable monthly "...Exp Rpt" form as usual

Line ltom Approved Prior Approval | Adjustment Amt. Revised
Budget Required ? | (indicate+or =) Budget
PERSONNEL
1} [Salaries - REGULAR time 0.00
2| |Salarles-OVERTIME (Trav.Co. only) 0.00
3| |Bensfits 0.00
4| [Other (Specify) YES 0.00
A | |SUBTOTAL - PERSONNEL 0.00 0.00 0.00
OPERATING EXPENSES
5| |General Operating Expenses 0.00
6| |insurance/Bonding 0.00
— - pro-rata share only) PRIOR APPROVAL - — YES . L T ENING
7| |REQUIRED 0.00
8! |Consultants / Contractual 0.00
9| |Staff Trave! - within Travis County 0.00
10| |Conference/Seminars/Trg. within Travis Co. 0.00
11] |Staff Trave! - gut of Travis Co. YES _ . 0.00
| _12] |County YES 0.00
13| |Other (specify) YES 0.00
14| |#REF! YES 0.00
SUBTOTAL - OPER. EXPENSES 0.00 0.00 0.00
DIRECT ASSISTANCE :
15| [Food / Beverage - for clients 0.00
Financial Assistance to Individuals (e.g., rent,
18| |mortgage, utilites) 0.00
17| |Other (Specify) Books YES 0.00
| 18] |#REFI YES 0.00
C | [SUBTOTAL: DIRECT ASSIST. 0.00 0.00 0.00
EQUIPMTJCAPITAL OUTLAY
19| |List items (specify equipmt/capit.) YES 0.00
.20 #REF YES 0.00
D SUBTOTAL - EQPMT./ CAPITAL 0.00 0.00 0.00
21 TOTALS (A+B+C+D+E) 0.00 0.00 0.00
Preparer's Signature: Date:
Authorized Signature: Date:
ravis Lo. .
Reviewsd & approved by: Date:

HHSD form revised for Travis Co.-ONLY use - Dec. 2008 printed 11/13/2013 2:46 PM
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ATTACHMENT J
INSURANCE REQUIREMENTS

Contractor shall have, and shall require all subcontractors providing services
under this Contract to have, Standard Insurance _meeting the General
Reguirements as set forth below and sufficient to cover the needs of Contractor
and/or_ Subcontractor pursuant to applicable generally accepted business
standards. Depending on services provided by Contractor _and/or

ubcontractor(s) Supplemental Insurance Requirements or alternate insurance
options shall be imposed as follows:

I. General Requirements Applicable to All Contractors’ Insurance.

The following requirements apply to the Contractor and to Subcontractor(s)
performing services or activities pursuant to the terms of this Contract.
Contractor acknowledges and agrees to the following concerning insurance
requirements applicable to Contractor and subcontractor(s):

A. The minimum types and limits of insurance indicated below shall_be
maintained throughout the duration of the Contract.

B. Insurance shall be written by companies licensed in the State of Texas
with an A.M. Best rating of B+ VIl or higher.

C. Prior to commencing work under this Contract, the required insurance
shall be in force as evidenced by a Certificate of Insurance issued by the writing
agent or carrier. A copy of the Certificate of Insurance shall be forwarded to
County immediately upon execution of this Contract.

D. Certificates of Insurance shall include the endorsements outlined
below and shall be submitted to the Travis County Purchasing Agent within ten
(10) working days of execution of the-contract by both parties or the effective
date of the Contract, whichever comes first. The Certificate(s) shall show the
Travis County contract number and all endorsements by number.

E. Insurance required under this Contract which names Travis County as
Additional Insured shall be considered primary for all claims.

F. Insurance limits shown below may be written as Combined Single Limits or
structured using primary and excess or umbrella coverage that follows the form
of the primary policy.

G. County shall be entitled, upon its request and without expense, to receive
certified copies of policies and endorsements.
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H. County reserves the right to review insurance requirements during any term
of the Contract and to require that Contractor make reasonable adjustments
when the scope of services has been expanded.

I. Contractor shall not allow any insurance to be cancelled or lapse during any
term of this Contract. Contractor shall not permit the minimum limits of coverage
to erode or otherwise be reduced. Contractor shall be responsible for all
premiums, deductibles and self-insured retention. All deductibles and self-
insured retention shall be shown on the Certificates of Insurance.

J. Insurance coverage specified in this Contract is not intended and will not be
interpreted to limit the responsibility or liabilty of the Contractor or
subcontractor(s).

Il. Specific Requirements

The following requirements (Il.LA - Il.E, inclusive) apply to the Contractor and
Subcontractor(s) performing services or activities pursuant to the terms of this
Contract. Contractor acknowledges and agrees to the following concerning
insurance requirements applicable to Contractor and subcontractor(s):

A. Workers' Compensation and Emplovers' Liability Insurance

1. Coverage shall be consistent with statutory benefits outlined in the Texas
Workers' Compensation Act.
2. Employers' Liability limits are
$500,000 bodily injury each accident
$500,000 bodily injury by disease
$500,000 policy limit
3. Policies under this Section shall apply to State of Texas and include the
following endorsements in favor of Travis County :
a. Waiver of Subrogation (Form 420304)
b. Thirty (30) day Notice of Cancellation (Form 420601)

B. Commercial General Liability Insurance
1. Minimum limit:

$1,000,000* per occurrence for coverage A and B with a

$1,000,000 policy aggregate

2. The Policy shall contain or be endorsed as follows:
a. Blanket contractual liability for this Contract
b. Independent Contractor Coverage

3. The Policy shall also include the following endorsements in favor of

Travis County

4, a. Waiver of Subrogation (Form CG 2404)
b. Thirty (30) day Notice of Cancellation (Form CG 0205)
c. Travis County named as additional insured (Form CG 2010)
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* Supplement Insurance Requirement If child care, or housing arrangements
for clients is provided, the required limits shall be:

$ 1,000,000 per occurrence with a

$ 2,000,000 policy aggregate

C. Business Automobile Liability Insurancet

1. If any form of transportation for clients is provided, coverage for all
owned, non-owned, and hired vehicles shall be maintained with a combined single limit
of $300,000* per occurrence

2. Policy shall also include the following endorsements in favor of Travis
County

a. Waiver of Subrogation (Form TE 2046A)
b. Thirty (30) day Notice of Cancellation (Form TE 0202A)
c. Travis County named as additional insured (Form TE 9901B)

T Alternative Insurance Requirement
If NO transportation services of any type is provided, and use of a motor vehicle is
strictly limited to travel to and from work or work sites, evidence of Personal Auto Policy
coverage with limits of
$ 100,000/$300,000/$50,000
may be provided in lieu of Business Automobile Liability Insurance

D. Professional Liability/E & O Insurance

1. Minimum Limit: $ 1,000,000 per Occurrence

2. If coverage is written on a claims made policy, the retroactive date shall be prior to
the date services begin under this Contract or the effective date of this Contract
whichever comes first. Coverage shall include a three- (3) year extended reporting
period from the date this Contract expires_or is terminated. Certificate of Insurance shall
clarify coverage is claims made and shall contain both the retroactive date of coverage
and the extended reporting period date.

E. Blanket Crime Policy Insurance

1. If an advance against Contract Funds is requested or received in an
amount greater than $5,000, a Blanket Crime Policy shall be required with limits of the
Contract Funds allocated in the Contract or the amount of scheduled advances.

2. If coverage is written on a claims made policy, the retroactive date shall be
prior to the date services begin under this Contract or the effective date of this Contract
whichever comes first. Coverage shall include a three- (3) year extended reporting
period from the date this Contract expires_or is terminated. Certificate of Insurance shall
clarify coverage is claims made and shall contain both the retroactive date of coverage
and the extended reporting period date.
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ATTACHMENT K
AFFIDAVIT

STATE OF TEXAS
COUNTY OF TRAVIS

ETHICS AFFIDAVIT

Date:__Oegtombenr KX, 04
Name of Affiant: ] 5}0044
Title of Affiant: _ Sxecctn? Nietdor

Business Name of Proponent:_ /4t (paliferg of (batind Tzxas

County of Proponent: TS

Affiant on oath swears that the following statements are true:

1. Affiant is authorized by Proponent to make this affidavit for Proponent.
2. Affiant is fully aware of the facts stated in this affidavit.

3. Affiant can read the English language.

4. Proponent has received the list of key contracting persons associated with this
solicitation which is attached to this affidavit as Exhibit "1".

5. Affiant has personally read Exhibit "1" to this Affidavit.

6. Affiant has no knowledge of any key contracting person on Exhibit "1" with
whom Proponent is doing business or has done business during the 365 day
period immediately before the date of this affidavit whose name is not disclosed
in the solicitation.

Sighature of Affiaf )
735 . //eomfé//mﬂ A, TH

Address

SUBSCRIBED AND SWORN TO before me by_{mMZﬁ&on ']é
=217
\muuum &2;
NNA OF ‘}{MW

\\\\\s /‘s ",

Sy PUigseS %,

§ c":,-;é‘w Bl/o‘-.' 2 Notary Public, State of
z : £ Typed or printed name of notary
ERRREN e s F My commission expires: ('\ W
2 '.. 47E OF .‘€\‘~ 00 §

/,,,,’ "’ﬁ)fplﬁ‘:‘%l" S

My, 1011200 S
Mt
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EXHIBIT 1
LIST OF KEY CONTRACTING PERSONS
July 21, 2014
CURRENT
Name of Individual Name of

Business
Position Held Holding Office/Position Individual is
Associated

County Judge......cocorvererenrrcrrecenernreenneresereseraennns Samuel T. Biscoe

County Judge (Spouse).....c.cceeceererererceerecnerenercranenns Donalyn Thompson-Biscoe

Executive ASSIStant ...........ccccoceeverrreeieereeseereennesnennes Cheryl Brown

Executive ASSIiStant ............ccceceeeveereereerersversesseseennes Melissa Velasquez

Executive ASSIStant ............ccecvvrveerrvenrenresrsvesnssensenns Josie Z. Zavala

Executive ASSiStant ..........cccecveevvveeeirencerecrsesnesennnns David Salazar

Commissioner, Precinct 1.........cccccoevcvnvnrevenvensennen. Ron Davis

Commissioner, Precinct 1 (Spouse)...........cceeevenene... Annie Davis Seton Hospital

Executive ASSIStant .............ccovvveevrevereerenesesierneens Deone Wilhite

Executive ASSIStant ...........cccceeeveevrereriesreresesseserenes Felicitas Chavez

Executive ASSIiStant ............cccocvevvevrenereeesesneierenenens Sue Spears

Commissioner, Precinct 2 .........ccccueeveeceveirieeereeennens Bruce Todd

Commissioner, Precinct 2 (Spouse)..........cccceecerneenen. Elizabeth Christian Consultant

Executive ASSIStant ..........ccoccereverriereecrcnrneseseerensenens Sara Krause*

Executive ASSIStANt ........ccccevevveeerenrcnceeneneereereneeeees Joe Hon

Executive ASSIStAnt .........cccoceeverreceseresnnieresrersennnnns Peter Einhorn

Commissioner, Precinct 3........coceeeveevieceecivnevvenennen. Gerald Daugherty*

Commissioner, Precinct 3 (Spouse)...........cccevvenvenne.. Charyln Daugherty Consultant

Executive ASSIStant ..........cccovevververnerreesenreereeseereersenes Bob Moore*

Executive Assistant ...........ccccooececrenenvenienenreriesennen. Martin Zamzow*

Executive Assistant ..........ccccveeveerirreereeeseenereserenenn, Madison A. Gessner*

Commissioner, Precinct 4.............cccccovervverrerneenen. Margaret Gomez

Executive Assistant ............cccocevrienivenenenenienennn Edith Moreida

Executive ASSiStant ............cccovvvvevereniesreneseeesnenees Norma Guerra

County TIEaSUTET ........ccoereeiercrereerererenerer e neaans Dolores Ortega-Carter

County Auditor ..........cccprnunen. T T Trrs ... Nicki Riley i

County Executive, Administrative .............ccoevenee.... Vacant

Interim County Executive, Planning & Budget.......... Leroy Nellis*

County Executive, Emergency Services.................... Danny Hobby

County Executive, Health’'Human Services............... Sherri E. Fleming

County Executive, TNR .......c.ccccoceieevvevereeevernennnnn Steven M. Manilla, P.E.

County Executive, Justice & Public Safety ............... Roger Jefferies

Director, Facilities Management ............c.ccceeceevneenen Roger El Khoury, M.S., P.E.

Chief Information Officer..........ccccceereeeeeveceeverrernennnne, Tanya Acevedo

Director, Records Mgment & Communications ........ Steven Broberg

Travis County AttOIMEY .......ccccveeevereeervecerersrenernnnnes David Escamilla

First Assistant County AttOImeY ...........cccceeveeeveennenne Steve Capelle

Executive Assistant, County Attorney.............ceeuee... James Collins

Director, Land Use Division...........cccceeveveevrerrevenenne. Tom Nuckols

Attorney, Land Use Division............ccceeueenvenveneneen..s Julie Joe

Attorney, Land Use Division...........cccoeevvveerevervecrennne Christopher Gilmore

Director, Transactions Division ...........cccoeevvernreenen. John Hille

Attorney, Transactions Division...........cccceeeeeeeennenen Daniel Bradford

Attorney, Transactions Division.........ccceceeevceernnennn Elizabeth Winn

Attorney, Transactions Division..........cccccoeevevrnenennee. Mary Etta Gerhardt

Attorney, Transactions Division...........ccoceeeveerrvennenne Barbara Wilson

Attorney, Transactions Division............c.coceevervnnnene.. Jennifer Kraber*

Attorney, Transactions Division............c.cocvervevnene... Tenley Aldredge
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Director, Health Services Division.........cccceeceervnueenens Beth Devery

Attorney, Health Services Division.........ccccoccevenenenee Prema Gregerson

Purchasing Agent .........cccececmvieenrncercnenreenerenseeenanens Cyd Grimes, C.P.M., CPPO

Assistant Purchasing Agent..........cccooevveevenenencnnene Elaine Casas, J.D.*

Assistant Purchasing Agent ........ccoccoeeccrineenccencnen. Marvin Brice, CPPB

Assistant Purchasing Agent........c.ccocoovivcenniicncieccnnen. Bonnie Floyd, CPPO, CPPB

Purchasing Agent Assistant IV............c.ccoiieicniancnnn. CW Bruner, CTP, CPPB

Purchasing Agent Assistant IV ...........ccocevreicnnnenenen. Lee Perry

Purchasing Agent Assistant IV............ccoccocceninenenn. Jason Walker

Purchasing Agent Assistant IV .......c.ccccecevverivvcernnnens Richard Villareal

Purchasing Agent Assistant IV .........cccecevcevviveecrennen. Patrick Strittmatter, CPPB

Purchasing Agent Assistant IV .........ccccevevevevevecnenen. Lori Clyde, CPPO, CPPB

Purchasing Agent Assistant IV .........cccoveveevveverennnne Scott Wilson, CPPB

Purchasing Agent Assistant IV ..........ccccoeveevvecerenenne Jorge Talavera, CPPO, CPPB

Purchasing Agent Assistant IV .......c...ccoceveiiinencnnen. Loren Breland, CPPB

Purchasing Agent Assistant IV .........cccevveveirenvenvenen John E. Pena, CTPM, CPPB

Purchasing Agent Assistant IV ........c.oceveveeerenvecrnenens Angel Gomez

Purchasing Agent Assistant IV .......cccccoecvevervvevenneninens Jesse Herrera, CPPB, CTPM, CTCM, CTP

Purchasing Agent Assistant ITL...........cccccveeverveenrennn Shannon Pleasant, CTPM

Purchasing Agent Assistant IIL.......ccccccccceverrenrinuennenn David Walch

Purchasing Agent Assistant ITL............ccccevevrevrenveenens Michael Long, CPPB

Purchasing Agent Assistant ITI ...............ccccoceeeeencne Sydney Ceder

Purchasing Agent Assistant ITI ...............cocovneenennen. Ruena Victorino

Purchasing Agent Assistant I ...............ccoeveeenenneen. Rachel Fishback

Purchasing Agent AssistantII .............ccoeereieennennenn. L. Wade Laursen

Purchasing Agent Assistant IT ..........ccccoeeierieccnnnn. Sam Francis

HUB Coordinator ...........cccecvevevverenrecresseessessercnsrasses Sylvia Lopez

HUB Specialist.......c.cvecieveererrinnrereesieeresressenerssresressees Betty Chapa

HUB Specialist........ccocoeveeererrceseenccsrerseeseererorsssessnsnes Jerome Guerrero

Purchasing Business Analyst...........cocceceevurvenvvernecnes Scott Worthington

Purchasing Business Analyst.............ccccceerveeieervrennnne Rosalinda Garcia

Financial Manager HHS&VS............. ... Kathleen Haas

Accountant Lead HHS&VS.........ccccoevviiinnninnn.. Lisa Glass

Contract Compliance Specialist.......................... Ladonna Brazell

Contract Compliance Specialist.......................... John Bradshaw

Contract Compliance Specialist.......................... Latrice Johnson

Planning Manager..........0.cocoooiitoiiiicienn e, Lawrence Lyman
FORMER EMPLOYEES

Name of Individual

Position Held Holding Office/Position Date of Expiration
Purchasing Business Analyst.......... .c.coocereens woverevennns Jennifer Francis........ccceveet veveeervens cevveevennene 11/29/14
Executive ASSiStant .......... ccccoeeieres cevrneeieens vevveennenees Barbara Smith ........coccoceeer vveeeiivins e 01/15/15
Attorney, Transactions Division..... ...cccccoceees vevvvevrenen Jim Connolly.........ccceevvees cvververenens cerrerereens 02/28/15
County Executive, Planning & Budget.......... ............. Leslie Browder........ccoccocvt vvverveinns coveeveneae 03/31/15

* - Identifies employees who have been in that position less than a year.
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ATTACHMENT L

CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
INELIGIBILITY, AND VOLUNTARY EXCLUSION FOR COVERED
CONTRACTS

Federal Executive Order 12549 requires Travis County to screen each covered potential contractor to determine
whether each has a right to obtain a contract in accordance with federal regulations on debarment, suspension,
ineligibility, and voluntary exclusion. Each covered contractor must also screen each of its covered subcontractors.

In this certification "contractor” refers to both contractor and subcontractor; "contract" refers to both contract and
subcontract.

By signing and submitting this certification, the contractor/potential contractor accepts the following terms:

1. The certification herein below is a material representation of fact upon which reliance was placed when this
contract was entered into. If it is later determined that the potential contractor knowingly rendered an erroneous
certification, in addition to other remedies available to the federal government or Travis County may pursue
available remedies, including suspension and/or debarment.

2. The potential contractor shall provide immediate written notice to the person to which this certification is
submitted if at any time the potential contractor learns that the certification was erroneous when submitted or has
become erroneous by reason of changed circumstances.

3. The words "covered contract," "debarred," "suspended," "ineligible," "participant," "person," "principle,”
"proposal," and "voluntarily excluded,” as used in this certification have meanings based upon materials in the
Definitions and Coverage sections of federal rules implementing Executive Order 12549.

4. The potential contractor agrees by submitting this certification that, should the proposed covered contract be
entered into, it shall not knowingly enter into any subcontract with a person who is debarred, suspended, declared
ineligible, or voluntarily excluded from participation in this covered transaction, unless authorized by a federal
department or agency, and/or Travis County, as applicable.

Do you have or do you anticipate having subcontractors under this proposed contract? _K_YES ___NoO

5. The potential contractor further agrees by submitting this certification that it will include this certification titled
"Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion for Covered Contracts
"without modification, in all covered subcontracts”; and in solicitations for all covered subcontracts.

6. A contractor may rely upon a certification of a potential subcontractor that it is not debarred, suspended, ineligible,
or voluntarily excluded from the covered contract, unless it knows that the certification is erroneous. A contractor
must at a minimum, obtain certifications from its covered subcontractors upon each subcontract's initiation and
upon each renewal.

7. Nothing contained in all the foregoing shall be construed to require establishment of a system of records in order
to render in good faith the certification required by this certification document. The knowledge and information of
a contractor is not required to exceed that which is normally possessed by a prudent person in the ordinary course
of business dealings.

8.  Except for contracts authorized under paragraph4 of these terms, if a contractor in a covered contract knowingly
enters into a covered subcontract with a person who is suspended, debarred, ineligible, or voluntarily excluded
from participation in this transaction, in addition to other remedies available to the federal government, any federal
agency and/or Travis County may pursue available remedies, including suspension and/or debarment.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND VOLUNTARY

EXCLUSION FOR COVERED CONTRACTS

Indicate in the appropriate box which statement applies to the covered contractor/potential contractor:

The contractor/potential contractor certifies, by submission of this certification, that neither it nor its
principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this contract by any federal department or agency, the State of Texas, or Travis County.

|:| The contractor/potential contractor is unable to certify to one or more of the terms in this certification. In this
instance, the contractor/potential contractor must attach an explanation for each of the above terms to which he is
unable to'make certification. Attach the explanation(s) to this certification.

Name of Contractor Vendor 1.D. or Social Security No.

Mgy Lussell _D-(p78300

Signature of Authorized Representative Date Printed/Typed Name & Title of Authorized
Representative



TRAVIS COUNTY HEALTH and HUMAN SERVICES
and VETERANS SERVICE
100 North L.H. 35
P. O. Box 1748
Austin, Texas 78767

Sherri E. Fleming
Executive Manager

(512) 854-4100
Fax (512) 854-4115
DATE: July 9, 2014
TO: Cyd V. Grimes. C.P.M., CPPO, Travis County Purcha_sing Agent

o i) y
Sherri E. Fleming, County Executive

Travis County Health and Human Services and Veterans Service
SUBJECT: Literacy Coalition of Central Texas

Proposed Motion:
Consider and take appropriate action regarding Travis County Health and Human Services
and Veterans Service request to approve contract with Literacy Coalition of Central Texas.

Summary and Staff Recommendation:

Travis County Health and Human Services and Veterans Service have directly managed
the County’s social services investments since calendar year 2007, providing fiscal and
programmatic oversight.

The department is recommending the to approve a contract with the Literacy Coalition of
Central Texas to provide literacy services for a diverse population of Travis County
residents in need of assistance.

Program: The Program will raise general community awareness and strategic
engagement in literacy issues, build the service capacity of adult ESL and ABE (Adult
Basic Education) Instruction programs and family literacy programs in Travis County, and



improve the ability of parents with young children to promote high literacy rates among
their children through a targeted public education and outreach campaign. The Literacy
Campaign initiative will target diverse populations, depending on the strategy of the
campaign. The campaign'’s efforts to recruit and refer adult learners to a needed literacy
program will utilize existing community networks that currently interface with low-literate
adults to give them information on services available. All efforts to refer low-literate adults
to services will target adults at high risk for low literacy

Budgetary and Fiscal Impact: Funds were received from the Texas Comptroller of Public
Accounts from unclaimed capital credits and must be used to fund programs under Section
381.004 of the Local Government Code. The court approved previously $53,006 for the
Literacy Coalition.

Amount: $53,061.00 One-time funding

Fund Reservation #. Funds will not be available until October 1, 2014. The Auditor's
Office is statutorily only allowed to certify revenue midyear from new source of revenue,
grants, and interlocal agreements. The Capital Credits funds do not fall into any of these
categories, so the funds cannot be certified this year.

Contract Term: October 1, 2014 - September 30, 2015

Cc:
Deborah Britton, Division Director, Community Services, TCHHS/VS
Nicki Riley, Travis County Auditor
Jose Palacios, Chief Assistant County Auditor
Mary Etta Gerhardt, Assistant County Attorney
Leslie Browder, County Executive for Planning and Budget Office
Diana Ramirez, Analyst, Planning and Budget Office
Cyd Grimes, C.P.M., Travis County Purchasing Agent
Shannon Pleasant, Purchasing Agent, Travis County Purchasing Office
Kathleen Haas, Financial Manager, TCHHS/VS
Jim Lehrman, Division Director, Family Support Services, TCHHS/VS
Blanca Leahy, Division Director, Research and Planning, TCHHS/VS
Olie Pope, Veteran Services Officer, Veteran Services, TCHHS/VS
Caula McMarion, TCHHS/VS Accountant
Lawrence Lyman, TCHHS/VS PL
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