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Travis County Commissioners Court Agenda Request

Meeting Date: September 16, 2014
Prepared By/Phone Number: Monica Rupp, Ext. 43286

Elected/Appointed Official/Dept. Head: Bruce Elfant, Tax Assessor- Collector
Commissioners Court Sponsor: County Judge Sam Biscoe

AGENDA LANGUAGE:

» Allow the Travis County Record Management's print shop to print 300,000 newsletters to be inserted with
the 2014 tax statements.

»  Allow the Travis County Record Management's print shop to print 300,000 one third page inserts to be
inserted with the 2014 tax statements.

» Allow the Travis County Record Management's print shop to print various inserts for the 2014 tax
statements.

BACKGROUND/SUMMARY OF REQUEST AND ATTACHMENTS:
See the attached copies of the 2014 newsletter and the various 2014 original tax statement inserts.

File name for insert Sheet Cofor | Insert count | Paper
8 e x11

deferral insert 1_3(green).pdf 1/3 sheet | green | 3,750 2.5 reams
mortgage jan 10 2015 1_3{yellow}.pdf 1/3 sheet | yellow | 4,500 3 reams
Return Mail Insert 1_3 (Bright Color}.pdf | 1/3 sheet | Bright | 7,500 5 reams
Tax Agent insert 1_3(pink).pdf 1/3 sheet | pink 16,500 11 reams
supplement insert 1_3{blue).pdf 1/3 sheet | blue 30,000 10 reams
PPA Insert 1_3 (yellow).pdf 1/3 sheet | yellow | 36,000 24 reams
DEFERRAL Q&8A 1.pdf (duplex black Full sheet | white | 40,000 80 reams
and white)

Bankruptcy letter 2014 pdf Full sheet | white | 3,000 G reams
Taxpayer news (duplex) Full sheet | white | 300,000 600 reams
Skip the trip.pdf (duplex black and white) | 1/3 sheet | White | 300,000 200 reams

STAFF RECOMMENDATIONS:
Allow Travis County Record Management to print inserts for the 2014 original tax statement mail out.

ISSUES AND OPPORTUNITIES:
The newsletter allows the Tax Office to inform customers of changes within the Tax Office and/or highlight property

tax law changes. Additional inserts are required by law or provide additional information to the customers that is not
supplied on the tax statement.

FISCAL IMPACT AND SOURCE OF FUNDING:

Records Management and the Tax Office have funded this item for many fiscal years through our normal budgets.
The Travis County Print Shop has indicated they can absorb the cost of the new insert.

REQUIRED AUTHORIZATIONS:
Commissioner's Court approval.
Records Management, Steve Broberg Ext. 49064

AGENDA REQUEST DEADLINE: All agenda requests and supporting materials must be submitted as a

pdf to agenda@co.travis.tx.us County Judge's office, by Tuesdays at 5;00 p.m. for the next week's
meeting.




Our records indicate that you have chosen to
defer (postpone) paying your taxes!

To postpone paying your taxes, the current owner of the property must qualify
for either a senior (over age 65) OR disabled homestead.
The taxes remain due and interest continues to accrue at 8% per year.

If this property no longer qualifies, please call the Travis Central Appraisal
District at (512) 834-9138.

Taxes must be paid in full prior to the 181 day after the property no longer qualifies.
Sec. 33.06 of the Texas Property Tax Code
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Dear Taxpayer,

As of this mailing, the enclosed tax bill is unpaid. The original tax bill was sent to the mortgage

company that requested it. Rather than risk late payment that incurs penalty, the bill has now been
mailed to you.

A POSTMARK SHOWING JANUARY 31, 2015 OR EARLIER PROVES TIMELY PAYMENT.

To ensure taxes are paid by the January 31st deadline, you may:

1) Contact your current mortgage company.

2) Return payment, along with bottom portion of the tax notice.

3) Pay your account online at www.traviscountytax.orq. A 3% fee is added to online payments,

Call the Travis County Tax Office at 512-854-9473 for assistance.
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Your Original Tax Statement was Returned in the Mail!
Therefore, our office has coded your account as having an incorrect mailing address.

Please contact our office so that we may update our records.

By email: Tax_Office@co.travis.tx.us
By phone: (512) 854-9473
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Effective September 1, 2005

Section 31.01 (a) of the Texas Property Tax Code was
amended requiring a duplicate tax statement to be sent to
property owners who are represented by a Tax Agent.

If you are no longer represented by the agent shown in the
remarks section of this tax statement, please contact the
Travis Central Appraisal District. 512-834-9138

Effective September 1, 2005

Section 31.01 (a) of the Texas Property Tax Code was
amended requiring a duplicate tax statement to be sent to
property owners who are represented by a Tax Agent.

If you are no longer represented by the agent shown in the
remarks section of this tax statement, please contact the
Travis Central Appraisal District. 512-834-9138

Effective September 1, 2005

Section 31.01 (a) of the Texas Property Tax Code was
amended requiring a duplicate tax statement to be sent to
property owners who are represented by a Tax Agent.

If you are no longer represented by the agent shown in the
remarks section of this tax statement, please contact the
Travis Central Appraisal District. 512-834-9138




NOTICE

The enclosed amended tax bill is mailed to you for one
of the following reasons:

e Adjustment to Value

» Ownership and/or Address Correction
» |egal Description Correction

* Exemption Adjustment

* Deletion of a Mortgage Company Code

If you have any questions regarding this amended tax bill,
please call our office at 512-854-9473.
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YOUR TAXES ARE DELINQUENT!

You are receiving this notice of tax delinquency as required by law.

If you have already made payment arrangements, please continue to make the
scheduled payments.

APPLY ONLINE FOR A MONTHLY PAYMENT PLAN
If you need to make payment arrangements, please do one of the following:
* Apply online at http://www.traviscountytax.org/goOPA.do

* Call our office at (512) 854-9473
¢ Visit our main office at 5501 Airport Blvd, Austin, TX 78751
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TAX DEFERRALQ & A

What is a tax deferral?

A tax deferral is available to taxpayers who have a senior or a disability
exemption on their residence homestead. A tax deferral allows
taxpayers to postpone paying their property taxes for as long as they
live in their residence homestead.

When are deferred taxes due?

Deferral taxes are due during the 180-day grace period after the
deferral ends.

When does a tax deferral begin?

A tax deferral begins when a taxpayer files a “Over-65 and/or Disabled
Homestead Tax Deferral Affidavit” with their appraisal district.

When does a tax deferral end?

A tax deferral can end several ways:
1. Taxpayer can request it
2. Taxpayer leaves residence homestead with no intention of

returning
3. Taxpayer passes away
What if the Taxpayer is married?

A surviving spouse, age 55 and older, can request the tax deferral be
continued. If they do not, the tax deferral ends.

Are deferred taxes delinquent?

Yes.




TAX DEFERRAL Q & A

Do deferred taxes have any penalty or interest assessed against
them?

Interest is assessed at a rate of 8% for each year and every year the tax
remains unpaid. No penalty is assessed.

What happens if the tax is not paid in 180 days after the tax
deferral ends?

The following events occur on the 181 day
1. Collection activity starts by the taxing jurisdictions to collect
the delinquent tax

2. Regular penalty & interest is assessed against the delinquent
tax

3. Aftorney fees can be assessed against the delinquent tax

Does my Leinholder (mortgage company) have to honor a tax
deferral?

No. Most Lienholders have language in their contracts regarding
payment of property tax. It's best to check with your Lienholder to
determine if they will honor a tax deferral on your homestead.

Where would | go to learn more about tax deferral?

Travis Central Appraisal District and the Texas Comptroller are the
resources for more information about tax deferrals.

Travis Central's website is: www.traviscad.org




BRUCE ELFANT

TAX ASSESSOR - COLLECTOR
VOTER REGISTRAR

October 10, 2014

Dear Taxpayer:

Enclosed is your 2014 tax statement. This account is currently coded to be in
bankruptcy status.

If you are presently in a bankruptcy, this statement is just to notify you of the
current amount assessed. IHowever, if your bankruptcy has been either dismissed

or discharged, please contact a Tax Specialist at (512) 854-9473, so we may
correct your record.

If you have any questions regarding this statement, please do not hesitate to contact
our office.

Sincerely,

/ﬁmf

Bruce Elfant
Tax Assessor-Collector

5301 AIRPORT BLVD, AUSTIN, TEXAS 78751 PHONE: 512.854.9473 FAX: 512.854.9235 WWWL TRAVISCOUNTYTAX.ORG
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SAVE TIME AND MDNEYBY MAKlNE YHUR PAYMENT ONLINE.
»  Make a secure payment online with £-Check* for only $1.00, : w1
« It's as easy as writing a check. ;

«  Your property tax payment posts immediately.

Visit us 24/7 at wonw traviscountytas ora o ozll 512-854-9473 far assistence frem 7.30 a.m ~5:30 p.m.

“E-checkis not the seme as & bank or credit union Bl pay program. See ather side for details and disclasures.

i ' Thn ; ”"“ )
SAVE TIME AND MONEY BY MAKING YOUR PAYMENT ONLINE.

« Make a secure payment anline with t-Check” for anly $1.00. %r,‘ng ,
« lt's as easy as writing a check. " WA

»  Your property tax payment posts immediately.

Visit us 24/7 at wvew.trauisoountytax arg or call 512-834-9473 far assistance from 7:30 a.m.—5:30 p.m.

“E-check is not the same as & bank ar sredit unien bil pay progeam. See other side |

ar details and disclosures.

SAVE TIME ANI] MI]NEY BY MAKINE Y[]UR FAYMENT I]NLINE

« Make a secure payment online with £-Check™ far only $1.00.
« It's as easy as writing a check.

» Your property tax payment pusts immediately.

Yisit us 24/7 at www traviseountytax.org or call $12-854-3473 for assistance from 7.30 2.m — 520 pm.

"E-check s not the same as a hank or credit union bill sey pragram See other side for details and disclosures.




About E-Check

E-check is an aption available to you to pay your tax bill Itis a simple process that requires your name and address information
ﬁj?ré tvith you?bank routing and account number to make a transaction, Your banking information is completely secured by a 128-
i encryption.

The date the transaction is entered is shown as the date of payment provided the funds are available and information was correctly
entered. If the payment is refected by your financial institution there will be a returned item charge of $25 with additional penalty
and interest if applicable.

E-check is not an Electronic Funds Transfer or an ACH transaction. E-check is deposited as a check. The account used far your
tax payment must be a regular checking account. Check with your nsfituticn prior to using e-Check if your account has fraud pro-
tectiori. The e-Check transaction will show as ‘Government Payments” on your bank statement.

Double check your payment information for accuracy prier to submitting your payment.

About Online Bill Pay:

Check with your financial institution about using onfing bill pay to pay taxes and the time aflowed for payment. E-check is not the same as online bill pay. If you plan to
use online kil pay with your financial institution, it is recommended that you schedule your payment at least § business days prior to the aciuat payment date. Be
sure that your payment is on time to avoid penalty and interest.

About E-Check

E-gheck is an option availabla to you e pay your tax bili. It is a simple process that requires your name and address information
g!?g%twth youg_bank routing and account number to make a transaction. Your banking information is completely secured by a 12§
| encryption,

The date the transaction is entered is shown as the date of payment provided the funds are available and information was correctly
entered. If the payment is rejected by your financial instiution ‘there will be & returned Jtem charge of $25 with additional penalty
and interest if applicable.

E-check is not an Electronic Funds Transfer or an AGH transaction. E-check s deposited as & check, The account used for your
lax payment must be a regular shecking account. Check with your insfitution prior tc using e-Check if your account has fraud pro-
tection. The e-Check transaction will show as 'Government Payments" on your bank statement.

Double check your payment information for accuracy prior io submitting your payment.

About Online Bill Pay:

Check with your financial institution about using online kil pay to pay taxes and the time allowed for payment. E-check is not the same as onling bil pay. If you plan to
use oniine oill pay with your financial Institution it is recommended that you schedule your payment at least 5 business days prior to the actuai payment date_ Be
sure that your payment is on time to avoid penalty and interest.

About E-Check

E-check is an option available te you to pay your tax bill. It is a simple process that requires your name and address information

a!on%with your bank routing and account number to make a transaction. Your banking infermation is complately secured by a 128-
bit S5L encryption.

The date the transaction is entered is shown as the date of payment provided the funds are available and information was correctly

entered. if the payment is rejected by your financial institution thers will be a returned item charge of $25 with additional penalty
and interest if applicable.

E-chack is not an Electronic Funds Transfer or an ACH transaction. E-check is deposited as a check. The account used for your
tax payment must be a regular checking account. Check with your institution prior to using e-Check it your account has fraud pro-
tection. The e-Check transaction will show as ‘Government Payments” on your bank statement.

Doubie check your payment information for accuracy prior to submitting your payment.

About Online Bill Pay:

Check with your financial institution about using online bilt pay to pay taxes and the time allowed for payment. E-check is not the same as online bill pay. If you plan to
use online bill pay with your financiai institution, it is recommended thal you schedule your payment at least 5 business days prior to the actual payment date. Be
sure that your payment is on time to avoid penalty and interest.






