
AGENDA REQUEST DEADLINE:  All agenda requests and supporting materials should be submitted as 
a pdf to the County Judge's office, agenda@co.travis.tx.us  by Tuesdays at 5:00 p.m. for the next 
week's meeting. 
 

 
 
Meeting Date:  May 27, 2014 
Prepared By/Phone Number: Jessica Rio 512-854-4455 
Elected/Appointed Official/Dept. Head: Jessica Rio 
Commissioners Court Sponsor: Commissioner Ron Davis &  

Commissioner Margaret Gómez 
 
AGENDA LANGUAGE: Receive and discuss information regarding 
appraisals in Travis County, including: 
 

A. Update from Travis Central Appraisal District on 2014 appraised 
values,  exemptions, and ways to appeal; and 
 

B. Tax Office information regarding tax payment options.         
 
BACKGROUND/SUMMARY OF REQUEST AND ATTACHMENTS: The 
independent Travis Central Appraisal District and the Travis County Tax 
Office will provide information regarding the appraisal process in Travis 
County as well as options for the payment of property taxes. 
 
STAFF RECOMMENDATIONS: N.A. 
 
ISSUES AND OPPORTUNITIES: The Travis Central Appraisal District will 
provide the public with information regarding the appraisal process, 
exemptions available to property owners, and the process to appeal an 
appraisal. In addition, the Travis County Tax Office will inform the public on 
tax deadlines, payment plans available, and other payment options. 
 
FISCAL IMPACT AND SOURCE OF FUNDING: N.A. 
 
REQUIRED AUTHORIZATIONS: 
Leroy Nellis – Planning and Budget Office, (512)854-9106 
Jessica Rio – Planning and Budget Office, (512)854-9106 
County Judge’s Office, (512)854-9555 
 

Travis County Commissioners Court Agenda Request 

Item 10

mailto:agenda@co.travis.tx.us


 

May 27, 2014 
 

Marya Crigler, Travis Central Appraisal District 
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 Three factors determine the total amount of taxes 
imposed on a property 

 
1. The appraised value established by the appraisal district 

2. The exemptions, if any, to which the property may be 
entitled. 

3. The tax rates set by the governing bodies of the taxing 
units in which the property is located.  

 

◦ The purpose of the appraisal is to allocate the tax burden 
fairly among all taxpayers.  
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 The Texas Constitution Article 8 Section 1 
states: 
◦ (a) Taxation shall be equal and uniform. 

◦ (b) All real property and tangible personal property 
in this State, unless exempt as required or 
permitted by this constitution, whether owned by 
natural persons or corporations, other than 
municipal, shall be taxed in proportion to its value, 
which shall be ascertained as may be provided by 
law 
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“…shall be taxed in proportion to its value” 



 Article 8 Section 20 states: 
◦ No property of any kind in this state shall ever by 

assessed for ad valorem taxes at a greater value 
than its fair cash market value nor shall any Board 
of Equalization of any governmental or political 
subdivision or taxing district within this State fix 
the value of any property for tax purposes at more 
than its fair cash market value.  
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 Texas Property Tax Code 23.01 states: 
◦ Except as otherwise provided by this chapter, all 

taxable property is appraised at its market value as 
of January 1.  
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 Texas Property Tax Code 1.04 (7) defines 
market value as: 
◦ “Market value” means the price at which a property 

would transfer for cash or its equivalent under 
prevailing market conditions if: 
a) exposed for sale in the open market with a reasonable time 

for the seller to find a purchaser; 

b) both the seller and the purchaser know of all the uses and 
purposes to which the property is adapted and for which it is 
capable of being used and the enforceable restrictions on its 
use; and 

c) both the seller and the purchaser seek to maximize their 
gains and neither is in a position to take advantage of the 
exigencies of the other 
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 The assessment date for the appraisal district 
is January 1st.  

 

 The district appraises property at market 
value which is defined by the Texas Property 
Tax Code.   
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 We use Computer Assisted Mass Appraisal 
software to apply globally recognized mass 
appraisal techniques for developing statistical 
models to value large groups of properties as 
of a given date and then test the results for 
accuracy.   
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◦ We collect property characteristic information on 
all properties to include: 

 Location 

 Type of improvement 

 Size 

 Age 

 Quality and Type of Construction 

 Condition 

 Amenities – pools, elevators 
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Market value is the price a property would 

sell for on the open market between a 

knowledgeable, willing and unpressured 

buyer and a knowledgeable, willing, 

unpressured seller. 

12 



 There are three appraisal approaches to determining property 
value: 

◦ Income Approach  

◦ Cost Approach 

◦ Sales Approach 
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 Income Approach -  
 What would an investor pay in 

anticipation of future income from the 
property? 

 Usually used to appraise properties that 
generate income such as offices, 
apartments, hotels and retail centers. 
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 Cost Approach -  
 How much would it cost to replace the 

property with one of equal utility? 

 Often used to appraise types of properties 
that are not frequently sold or properties 
under construction. 

15 



 Sales Approach -  
 What are properties similar to this 

property selling for? 

 Most often used to appraise residential 
property. 
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 The Travis Central Appraisal District does not have access 
to all sales information due to Texas being a non-sales 
disclosure State. This means that real estate sales 
transactions are not given to the Appraisal District. The 
appraisal district must research all available data in the 
market place. Examples of this research include contacting 
property sellers and buyers to obtain sales information, 
research and data mining public records, and information 
provided during the current and previous protest season. 
Through this process the district receives some of the sales, 
but not all.  

 Any and all sales evidence you can provide to the district 
will ensure proper valuation of your property. 
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 The district will first establish a cost approach value for 
residential property based on the individual property class 
and characteristics.  

 

 The district will then compare the cost approach values to 
know sales in the neighborhood to determine the level of 
appraisal.  If the level of appraisal indicates that the districts 
values are high or low, then a market modifier is applied to 
both the sold and unsold properties to adjust the cost driven 
value to a commensurate sales (or market) value.  
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The appraisal district uses sales data from the 
previous year to determine the market value of 
properties as of the assessment date. 

 

For assessment date of January 1, 2014 the sales 
data date ranged used in the appraisal districts mass 
appraisal model is January 1, 2013 through February 
28, 2014.  

20 



21 



 Both Forbes and Bloomberg News rank Austin 
No. 1 on list of Top American Boomtowns. 

 

 Austin’s economy ranked No.1 in the country 
by Business Journal. 

 

 Austin the only city in the nation with five 
year job growth rate in double digits, at just 
under 11%. 
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 Travis County appraisal roll increase 16% 
from $107 billion to $124 billion. 

 

 

 

 
 

◦ Growth factors include new construction, growth in 
commercial apartment sector and a strong residential 

market.  
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2013 2014 Pct

Taxable Taxable Increase

Residential 59,597,605,391$    68,115,350,274$    14%

Commercial 47,705,553,854$    56,041,338,063$    17%



 Domestic migration out of major metros and 
into midsize cities has put a strain on 
housing affordability in midsized cities such 
as Austin and Denver, according to 
Bloomberg Businessweek. 

 

 Austin ranked first among top 50 U.S. metro 
areas based on net migration. 
◦ 158 people moving to Austin each day 

◦ 37.3% increase in population from 2000 to 2010.   

◦ 7% increase in population from 2010 to 2012. 
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 Austin’s housing market has been ranked No. 5 
among the 10 healthiest markets for 2013. 
 

 Austin stands No. 7 nationally in home price jump.  
 

 Demand for Austin homes continues to outstrip 
supply placing increased upward pressure on sales 
prices.  Inventory for single family homes was at a 
low 2.2 months (6 months of inventory is a market 
in which supply is balanced with demand). 
 

 Over 46 percent of all homes placed on sale in 
February 2014 were sold within two weeks. 
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Source: Real Estate Center Texas A&M 
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Source: Real Estate Center Texas A&M 
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Market value is the price a property would 

sell for on the open market between a 

knowledgeable, willing and unpressured 

buyer and a knowledgeable, willing, 

unpressured seller. 
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Year

 Average 

Homestead 

Market 

Value 

Count of 

Sales

 Average 

Sale  High Sale  Low Sale 

2014 249,206$       79 274,805$ 425,000$ 140,000$ 

2013 204,454$       89 216,339$ 360,000$ 95,000$    

2012 185,528$       76 196,698$ 314,900$ 73,000$    

2011 198,378$       67 193,600$ 308,000$ 55,000$    

2010 200,274$       83 202,851$ 350,000$ 85,000$    

2009 203,468$       59 230,012$ 485,000$ 115,000$ 

D7000 Windsor Park  -  Sales Ratio 99.73%
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Year

 Average 

Homestead 

Market 

Value 

Count of 

Sales

 Average 

Sale  High Sale  Low Sale 

2014 366,604$       22 388,648$ 630,000$ 210,000$ 

2013 242,131$       24 294,259$ 462,000$ 88,000$    

2012 249,899$       14 258,243$ 419,000$ 125,000$ 

2011 235,953$       14 246,814$ 445,000$ 137,500$ 

2010 242,843$       22 239,636$ 500,000$ 60,000$    

2009 232,603$       16 273,568$ 465,500$ 169,975$ 

E0124 Holly - Sales Ratio 98.48%
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Year

 Average 

Homestead 

Market 

Value 

Count of 

Sales

 Average 

Sale  High Sale  Low Sale 

2014 125,015$       42 127,868$ 195,900$ 80,000$    

2013 90,616$         40 97,154$    161,970$ 62,500$    

2012 81,205$         38 90,050$    129,000$ 60,900$    

2011 97,444$         34 113,726$ 149,900$ 76,000$    

2010 100,450$       39 110,534$ 154,429$ 73,900$    

2009 126,485$       27 132,138$ 160,395$ 108,400$ 

G0340 Berdoll Farms -Sales Ratio 98.91%
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Year

 Average 

Homestead 

Market 

Value 

Count of 

Sales

 Average 

Sale  High Sale  Low Sale 

2014 276,504$       34 298,759$ 450,000$ 189,000$ 

2013 238,017$       44 250,456$ 345,000$ 160,500$ 

2012 218,132$       34 232,718$ 381,000$ 154,000$ 

2011 215,055$       23 237,728$ 414,000$ 174,000$ 

2010 238,277$       32 257,352$ 394,500$ 173,500$ 

2009 240,933$       45 250,139$ 428,719$ 155,000$ 

Y5000 Shoal Creek -Sales Ratio 99.43%
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 Common exemptions are available 
◦ Homestead 

 General Residential Homestead 

 Over 65/Over 55 Surviving Spouse 

 Disability Homestead 

 100 % Disabled Veterans 
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 The general homestead exemption is for owner 
occupied residential properties.  The exemption 
removes a portion of your value from taxation 
providing a lower tax amount for the homestead 
property.  
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  Austin ISD Travis 
County 

City of 
Austin 

ACC 

HS $15,000 20% --- 1% 

OV65 ** $35,000 $70,000 $70,000 $115,000 

DP $25,000 $70,000 $70,000 $115,000 

DVHS 100% 100% 100% 100% 

DV1 -10-29% 
DV2 -30-49% 
DV3 -50-69% 
DV4 -70-99% 

$5,000 
$7,500 
$10,000 
$12,000 

$5,000 
$7,500 
$10,000 
$12,000 

$5,000 
$7,500 
$10,000 
$12,000 

$5,000 
$7,500 
$10,000 
$12,000 



 To qualify: 
 Property must be designed or adapted for human 

residence. 

 Homeowner must own and occupy the property on Jan 1. 

 Property must be principal place of residence. 

 Cannot claim a homestead exemption on any other 
property. 

 Application must be filed by April 30th.  

 A property owner may file a late application for a homestead 
exemption after the deadline for filing has passes if it is filed 
not later than one year after the delinquency date for the taxes 
on the homestead. 
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 If you qualify for the Over 65 
exemption there is a property 
tax “Ceiling that automatically 
limits school taxes to the 
amount you paid in the year 
that you first qualified for the 
Over 65 exemption. 
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 The Texas Property Tax Code provides that you are 
entitled to the exemption if you meet the Social 
Security Administration’s test for disability. In simplest 
terms: 
 You must have a medically determined physical or mental 

impairment; 

 The impairment must prevent you from engaging in ANY 
substantial gainful activity: and  

 The impairment must be expected to last for at least 12 
continuous months or to result in death.  

 Alternatively you will qualify if you are 55 or older and blind 
and cannot engage in your previous work because of your 
blindness.  
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 100% Disabled veterans are 
eligible for 100% exemptions 
for their residence homestead.  

 Documentation from the 
Department of Veterans Affairs 
must be submitted indicating  
 1) 100 percent disability 

compensation due to a service 
connected disability; and  

 2) a rating of 100 percent disabled 
or a determination of individual 
unemployability from the VA 
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 IMPORTANT REQUIREMENTS      
for Homestead Applications 

 

1. Copy of a Texas drivers 
license or state issued 
identification card 

 
 Address on license must match the 

address of the home on the 
application. 
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 Notices of Appraised 
Value will be mailed 
starting mid to late 
April .  
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 Notices of Appraised Value will include: 
◦ Market value (what the property would sell for)  
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 Notices of Appraised Value will include: 
◦ Appraised value (the appraised value limitation 

for residence homestead properties. This is 
calculated as last years appraised value plus ten 
percent)  
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 Notices of Appraised Value will include: 
◦ Exemptions (any exemptions the property is 

claiming as well as the total exemption amount 
granted by the taxing jurisdiction)  
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 Notices of Appraised Value will include: 
◦ Taxable value (the lesser of the market value or 

the appraised value minus any exemptions the 
property is entitled to claim)  



 

 Property owners 
dissatisfied with 
their appraised value 
may file a protest 
with the ARB.  A 
protest form is 
provided on the 
reverse side of the 
notice of appraised 
value. 
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 The deadline to file a protest is May 31st 
or 30 days after the date the notice was 
mailed, whichever is later.  

 
 Protest may be filed: 
◦ using the form on the back of the notice of 

appraised value, 

◦ forms available on the Comptroller or Travis CAD 
website,  

◦ online, or 

◦ by sending a written letter of protest.  
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 Property owners that protest 
their property value will have an 
opportunity to first meet 
informally with a district 
appraiser.   

 

 The majority of protests filed 
are resolved at an informal level.  

 

 If they can not reach a value 
agreement with the appraiser 
they will then have the 
opportunity to carry their 
protest to the appraisal review 
board. 
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 A citizen board, called the Appraisal Review 
Board (ARB), appointed by the local 
administrative district judge, hears any 
disagreements between a property owner 
and the appraisal district about a property’s 
value.  

 The ARB considers all evidence presented by 
the property owner and the appraisal district 
office a formal hearing. They then rule on 
the value of the property in question.  
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 If you are protesting the value on your property, the 
following usually provide evidence of market value: 

 Settlement Statements  - 2013 forward  (signed by buyer, seller & escrow agent)       

 Recent Fee Appraisals (dated within one year for residential, and within three years 
old for land or commercial properties).  Appraisals should be complete signed 
documents. 

 Current Listing Agreements  (signed & dated) 

 Recent Signed Purchase Offers     

 Pictures of Properties  (interior & exterior)   

 As-built Construction Plans, with dimensions  

 Contractor’s Bids for renovations, repairs or new construction 

 Construction Draw Information for properties that were partially complete as of 
January 1, 2014 

 Survey or Floodplain Information    

 Engineer’s Reports  

 Insurance Settlement Report 

 Copies of Insurance Proceeds checks. 

 

52 



 

 Taxpayers dissatisfied with their ARB 
formal hearing determination may 
appeal the decision to: 

  

 Arbitration 

 State Office of Administrative Hearings 

 District Court 

53 



54 

Office Location:  
Travis Central Appraisal District  
8314 Cross Park Drive 
Austin, TX 78754  
  
Mailing Address: 
P.0. Box 149012 
Austin, TX 78714-9012 
  
Customer Inquiries and Assistance: 
Phone: (512) 834-9138 
Fax: (512) 835-5371 
Email: tcad_info@tcadcentral.org 
Website: www.traviscad.org 
  
Business Hours:  
Monday - Friday 
7:45am-4:45pm 

mailto:tcad_info@tcadcentral.org
http://www.traviscad.org/


TRAVIS COUNTY TAX ASSESSOR COLLECTOR 

 

Important Property Tax Deadlines 

 

Payment Plans   

 

Payment Options 

 



Property Tax Collections 

Important Property Tax Dates 
 

 
Early October              Property Tax Bills Sent out 
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Property Tax Collections 
Important Property Tax Dates 

 

 
Early October              Property Tax Bills Sent out 
 

 
December 31              Last day to claim Income Tax  

                                                                                              Deduction 
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Property Tax Collections 
Important Property Tax Dates 

 

 
Early October              Property Tax Bills Sent out 
 

 
December 31               Last day to claim Income Tax  
                                                                                              Deduction 
 

January 31                 Last day to pay w/out penalty 
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Property Tax Collections 
Important Property Tax Dates 

 

 
Early October              Property Tax Bills Sent out 
 

 
December 31               Last day to claim Income Tax  
                                                                                              Deduction 
 

January 31                   Last day to pay w/out penalty 
 
February 1                  Penalty and Interest kicks in 
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Property Tax Collections 
Penalty & Interest 

 
 
February              7%                               August                 19% 
  

March                   9%                               September           20%  
 

April                    11%                               October               21% 
 

May                     13%                               November           22% 
 

June                   15%                                December           23% 
 

July                     18%                               January               24% 
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Property Tax Collections 
Payment Options 

 

• Escrow accounts 
 

7 



Property Tax Collections 
Payment Options 

 

• Escrow accounts 
 

• Payments in 4 equal installments 
               65+ 

 Persons w/ Disabilities 
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Property Tax Collections 
Payment Options 

 

• Escrow accounts 
 

• Payments in 4 equal installments 
 65+ 
 Persons w/ Disabilities 
 

• Defer Payments 
 65+ only 

 8% interest annually (instead of 24% P&I) 

 Taxes must be paid within 180 days of change of ownership 
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Property Tax Collections 
Payment Options 

 

• Escrow accounts 
 

• Payments in 4 equal installments 
 65+ 
 Persons w/ Disabilities 
 

• Defer Payments 
 65+ only 
 8% interest annually (instead of 24% P&I) 
 Taxes must be paid within 180 days of change of ownership 

 

• Payment Plans  
 Must be delinquent 

 P&I still accrue 

 Property cannot be foreclosed 
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Property Tax Collections 
Ways to Pay 

 
• Cash 
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Property Tax Collections 
Ways to Pay 

 
• Cash 

 

• Check 
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Property Tax Collections 
Ways to Pay 

 
• Cash 

 

• Check 
 

• Credit Card – 3% vendor fee 
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Property Tax Collections 
Ways to Pay 

 
• Cash 

 

• Check 
 

• Credit Card – 3% vendor fee 
 

• E-Check - max $1 
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Property Tax Collections 

WE’RE GOING GREEN 

 
Receive your property tax bill by e-mail… 
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Property Tax Collections 

WE’RE GOING GREEN 

 
Receive your property tax bill by e-mail… 
 

Pay your property taxes electronically… 
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Property Tax Collections 

WE’RE GOING GREEN 

 
Receive your property tax bill by e-mail… 
 
Pay your property taxes electronically… 
 

Obtain your property tax receipt online 24/7 
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Property Tax Collections 
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