
AGENDA REQUEST DEADLINE:  All agenda requests and supporting materials must be submitted as a 
pdf to agenda@co.travis.tx.us by Tuesdays at 5:00 p.m. for the next week's meeting. 
 

 
 
Meeting Date: April 15, 2014 
Prepared By/Phone Number: Michael Long 854 4850; Marvin Brice 854 
9765  
Elected/Appointed Official/Dept. Head: Cyd Grimes 
Commissioners Court Sponsor: Judge Biscoe 

Agenda Language:  Approve Contract Awards for third party collections of 
fines and fees, RFS 1401-003-ML, to the two highest ranked proposers, 
Linebarger Goggan Blair & Sampson, LLP and Gila Corporation dba 
Municipal Services Bureau (MSB). 
 

 Purchasing Recommendation and Comments:  Purchasing concurs 
with department and recommends approval of requested action. This 
procurement action meets the compliance requirements as outlined by 
the statutes. 

On February 12, 2014 a Request for Services No. 1401-003-ML, third 
party criminal fines and fee collection services for Justice Courts was 
issued and three responses were received on March 5, 2014. 

An evaluation team comprised of representatives from PBO, Tax Office, 
Auditors Office, and JP2, on behalf of the other four JP Offices, met to 
discuss and evaluate the proposals. 

As a result of the scoring, two offeror’s proposals were considered 
superior proposals as their scores were only 1.68 points difference out 
of 500.  

The Purchasing Agent requests approval for award of two contracts to 
be issued to both Linebarger Goggan Blair & Sampson, LLP and MSB 
for third party collections of fines and fees for justice courts.  

 

 Contract-Related Information: 

Award Amount: N/A    
Contract Type: Professional Services   
Contract Period: April 15, 2014 – April 14, 2016   

Travis County Commissioners Court Agenda Request 

Item 20
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AGENDA REQUEST DEADLINE:  All agenda requests and supporting materials must be submitted as a 
pdf to agenda@co.travis.tx.us by Tuesdays at 5:00 p.m. for the next week's meeting. 
 

 Contract Modification Information: N/A 

Modification Amount:    
Modification Type:     
Modification Period:   

 Solicitation-Related Information: 

Solicitations Sent: 36  Responses Received: 3  
HUB Information: N/A  % HUB Subcontractor: N/A  

 Special Contract Considerations:  N/A 

  Award has been protested; interested parties have been notified. 
  Award is not to the lowest bidder; interested parties have been 

notified. 
  Comments:   

 
 Funding Information: 

  SAP Shopping Cart #:  
  Funding Account(s):  
  Comments: The Contractors fees will be paid from proceeds of   

monetary collections. 
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RFS No. 1401-003-ML, Criminal Court Fines and Fees Collection Services
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CONTRACT FOR COLLECTION OF DELINQUENT FINES AND FEES 

BETWEEN 

LINEBARGER GOGGAN BLAIR & SAMPSON, LLP 

AND TRAVIS COUNTY 

  

 This Contract is entered into by the following parties:   

 

 Travis County, a political subdivision of Texas ("County")  

 

and 

  

Linebarger Goggan Blair & Sampson, LLP, a Texas limited partnership (“Contractor”) 

 

 

PART I 

RECITALS 

 

Travis County implemented a central collections program for the Justice Courts in April, 

2006.  The title of this program is Collection of Delinquent Criminal Fines and Fees for Travis 

County Justice Courts.  This program is implemented by Travis County Central Collections 

(“TCCC”), a special unit in the Tax Assessor-Collector’s Office.   

 

TCCC collects current cases with payment plans and delinquent cases for the Justices of 

the Peace. These cases include both adjudicated and non-adjudicated cases. For delinquent Class 

C misdemeanors, the cases are sent to the TCCC after:    

1) a Failure to Appear (FTA) has been issued, if appropriate, or violations of 

promise to appear  

2) they have been submitted to the Texas Department of Public Safety (DPS) 

under the Omni FTA Program, if appropriate,  

3) a warrant is issued, if appropriate, and  

4) the Constable’s Office has had an appropriate amount of time to serve any 

warrants issued.   

 

The purpose of this contract is to provide collection services for past due or delinquent 

accounts for criminal fines and fees for the Travis County Justice of the Peace Courts both from 

cases to which the Statutory Fee may be added and from cases to which the Statutory Fee may 

not be added after TCCC has completed its initial collection efforts. 

 

 To obtain these services, County has distributed RFS # 1401-003-ML Criminal Court Fine 

and Fee Collection Services.  The services provided under this agreement are considered personal or 

professional services. 

 

 Commissioners Court of County may exempt personal and professional services from 

complying with the competitive procurement process under TEX. LOC. GOV'T CODE ANN., § 262 et 

seq.  Contractor will provide the professional services. 
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The parties agree to the terms and conditions stated in this contract. 

 

AGREEMENT 

 

PART II 

SCOPE OF WORK 

 

1.0 CONTRACT TERM 

 

1.1 The term of this contract begins March 7, 2014, and continues for two (2) years.   

1.2 Contractor grants County three (3) one (1) year options to extend the Contract. All 

terms and conditions including the fees payable but excluding the expiration date 

of the contract term remain unchanged and in full force.  The options, if 

exercised, may be unilaterally executed by County no sooner than ninety (90) 

Days prior to the expiration of this contract and no later than the final Day of the 

contract term.  Failure by County to exercise any of the above options to extend 

shall require this contract to expire at the end of the then current contract term.  

The total term of this contract, including all extensions as a result of exercised 

options, shall not exceed five (5) years. 

 

2.0  DISTRIBUTION OF CASES 

 

            2.1 Contractor acknowledges that County has contracted with more than one respondent 

to the Request for Services #1401-003-ML. Contractor acknowledges and expressly 

agrees that it is not possible to distribute the cases to be sent to a vendor for 

collection in a manner that will result in each respondent with which County 

contracts receiving exactly the same number of cases with exactly the same amount 

of funds to be collected on each case and that many details related to the cases and 

their collectability may differ.  Contractor further acknowledges and expressly 

agrees that because the factors to be considered in distributing the cases are applied 

to each batch of cases, it may not be possible to achieve all or even most of the goals 

in each batch.   

 

           2.2 Contractor expressly acknowledges that distributing the cases to be sent to a vendor 

for collection by means of a computer program that considers the following factors 

as goals for each batch distributed is an equitable way to distribute cases: 

 

            2.2.1 Each individual who has one or more cases to be sent to a vendor for 

collection is given a unique PID (personal identification number) and all 

cases for a single PID are referred to the same contractor for both efficiency 

of collections and good public relations. 

 

            2.2.2 Cases to be sent to a vendor for collection are distributed to each contractor 
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in each batch so that the total amount collectable from all cases distributed to 

each contractor is not significantly different from the amount collectable 

from cases distributed to other contractors. 

 

            2.2.3 To the extent possible based on the number of cases in each batch and 

amounts due on each case, after the amount collectable is considered, cases 

to be sent to a vendor for collection are distributed to each contractor in each 

batch so that the total number of cases distributed to each contractor is as 

similar as possible with a goal that the number not be significantly different. 

 

            2.2.4 To the extent possible based on the number of cases in each age category 

below that are in each batch and the amount due on each case, cases to be 

sent to a vendor for collection are distributed to each vendor in each batch so 

that the number of cases distributed to each contractor in each of the 

following age brackets and the amount due on each case is as similar as 

possible with a goal that the number and amount not be significantly 

different where age is determined by the date of the offense resulting in the 

fine or fee: 

 

2.2.4.1  less than 365 Days 

2.2.4.2  1 to 2 years 

2.2.4.3  2-3 years 

2.2.4.4  3-5 years 

2.2.4.5  cases more than 5 years  and after June 18, 2003  

2.2.4.6 cases before June 18, 2003 or to which the Statutory Fee does 

not apply 

 

            2.2.5 To the extent possible based on the number of cases to be sent to a vendor 

for collection by each justice court participating in the Collection of 

Delinquent Criminal Fines and Fees for Travis County Justice Courts 

program, the number of cases and amount collectable distributed to each 

contractor from each court is as similar as possible with a goal that the 

number and amount not be significantly different. 

 

            2.3 Contractor agrees not to object to any distribution that is accomplished based on a 

computer program that is consistent with the factors listed in 2.2. 

 

            2.4 Quarterly, TCCC shall review the distribution of cases to be sent to a vendor for 

collection that has been made in the previous quarter and, if there is evidence of 

statistically significant inequity in the cumulative distribution, TCCC shall make 

whatever adjustments to the distribution that it considers necessary and appropriate.   
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3.0 LIAISON 

 

3.1 The Title of this Program is Collection of Delinquent Criminal Fines and Fees for 

Travis County Justice Courts.  County appoints TCCC to act as the liaison 

between the Justices of the Peace and the Contractor for conveying most 

directions under this contract.  

 

3.2 Appointment of Liaison.  County appoints TCCC to act as the liaison between the 

Justices of the Peace and the Contractor for conveying most directions under this 

contract. 

 

3.3 Request for Information.  Contractor may communicate all requests for direction 

and factual information relating to services performed pursuant to this contract to 

TCCC and may rely on all factual information supplied by TCCC in response to 

these requests.  However, TCCC shall not serve as the agent of Travis County or the 

Travis County Commissioners Court or any Travis County Justice of the Peace for 

any other purpose than conveying factual information. 

 

3.4 Questions.  Contractor shall be available to the Commisioners Court, the Travis 

County Judge and Commissioners, the Justices of the Peace, or their 

representatives at any time for questions about the services being performed under 

this Contract.   

 

4.0       ACKNOWLEDGEMENT OF CONTRACTOR    
 

4.1 Contractor acknowledges that that the Justices of the Peace in Travis County have 

the sole and absolute authority to determine which cases and criminal complaints 

are referred to TCCC for collection and whether these cases and criminal 

complaints are later referred to Contractor. Contractor acknowledges that the 

Justices of the Peace in Travis County have the sole and absolute authority to 

determine which cases and criminal complaints are recalled from collection by 

Contractor and the cases and criminal complaints for which the duration of the 

collection services are extended. Contractor acknowledges that each court that 

county authorizes to participate in this Contract has absolute discretion as to what 

policies and procedures Contractor must follow in providing collection services.   

TCCC acts as the liaison between the Justices of the Peace and the Contractor for 

conveying most directions under this contract.   
 

5.0 CASE REFERRAL CRITERIA 

 

5.1 County makes no guarantee about the number, type, dollar amount, or 

collectability of fines and/or fees from cases that are referred to Contractor.  

TCCC may refer the following types of cases to Contractor for collection: 
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5.1.1 Class C Criminal Misdemeanor cases which have been adjudicated and 

have delinquent fines and/or fees, and 

 

5.1.2 Class C Criminal Misdemeanor cases which have not been adjudicated 

which may include a charge of Failure to Appear or Violation of Promise 

to Appear. 

 

5.2 TCCC may refer cases to the Contractor on a daily basis, Monday-Friday, 

excluding County holidays. 

 

5.3 TCCC may at any time, and for any reason, recall a case or group of cases from 

Contractor.   

 

6.0 COLLECTION FEE  
 

6.1 The outstanding balance on cases referred to Contractor by TCCC will include the 

Statutory Fee of 30% when allowed by the Code of Criminal Procedure, Art. 

103.0031.  
 

6.2 Contractor shall not increase the outstanding balance on cases referred to 

Contractor by TCCC when the Code of Criminal Procedure, Art. 103.0031 does 

not authorize a collection fee for that case. 

 

6.3 Contractor shall comply with all statutes in effect at the time of collection that are 

related to services under this contract and Contractor shall not collect any fees on 

cases referred to Contractor by TCCC in excess of the fees allowed by all statutes 

in effect and related to services under this contract.   
 

7.0   ACTIVITY OF CONTRACTOR  
 

            7.1 Contractor shall facilitate locating defendants and obtaining payment of fines and 

fees within two years after the date on which the case is referred to Contractor.  If 

Contractor is unable to locate the defendants within two years, Contract shall 

continue to Contractor shall facilitate locating defendants and obtaining payment 

of Fines and Fees as long as the contract continues.  Contractor must correctly 

update each case from the daily transmission from TCCC. 

 

            7.2 Before correspondence is sent to any defendant, Contractor shall obtain approval 

of the format and language of all written correspondence regularly sent to 

defendants directly from the Justice of the Peace who referred the case and 

Contractor shall notify the Justice of the Peace who referred the case if issues 

arise in the correspondence with a defendant related to the Fair Debt Collection 

Practices Act. 
 

7.3 Contractor shall not initiate contact with the defendant in person outside of the 

Contractor’s place of business or County’s place of business or the Justice of the 
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Peace’s place of business. 

 

7.4 Contractor shall use due diligence, reasonable, and ethical collections methods, 

and employ only lawful means to collect the Fines and Fees referred to the 

Contractor by TCCC. 

 

7.5 If Contractor receives full payment of a case balance, Contractor shall notify 

TCCC of receipt of the full payment with all information necessary to identify the 

case by 6 a.m. on the first Working Day following receipt of the payment so that, 

if applicable, a DPS OMNI Program flag can be removed from the defendant’s 

driver’s license and an outstanding warrant can be recalled. 

 

7.6 If TCCC refers any cases to which the collection fee authorized under the Code of 

Criminal Procedure, Art. 103.0031 may not be added to the entire outstanding 

balance, Contractor shall not apply a collection fee to any portion of the 

outstanding balance in excess of fine balance outstanding.  Despite the limitation 

on the collection fee, Contractor shall collect the entire Fine and Fee balance. 

 

7.7 Contractor shall cease any and all written or telephone contacts with the defendant 

upon any of the following events: 

 

7.7.1 full payment of the Fines and Fees, 

 

7.7.2 the recall of a case from the Contractor by TCCC, 

 

7.7.3 the termination of this contract.  

 

7.8 Contractor shall maintain full electronic compatibility with County’s current 

computer systems and with any other system that County may implement during 

the term of this contract.  Contractor is responsible for and shall bear all financial 

costs of ensuring full electronic compatibility with County’s current systems and 

with any other system that County may implement during the term of this 

contract. 

 

7.9 Contractor shall make and maintain books, documents, and other relevant 

information pertaining to the collections carried out and the expenses incurred 

under this contract and make them available for inspection, audit or reproduction 

by any authorized representative of County or any external auditor representing 

County. 

 

7.10 Contractor shall pay all costs associated with all its collection efforts and 

activities under this contract and its collection efforts.  Contractor is responsible 

for costs and losses incurred as a result of any insufficient fund checks and credit 

card reversals.  Contractor may pursue collection of any dishonored payments and 

costs associated with these on its own behalf. 
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8.0 DEFENDANT PAYMENTS  
 

8.1 Initially, Contractor shall direct defendants to make all payments of Fines and 

Fees to TCCC. 

 

8.2 When, despite these directions, Contractor receives a payment from a defendant 

by any means, including in person, by mail, through a telephone credit card or 

through an EFT transaction, no later than the end of the first Working Day after 

receipt, Contractor shall pay County through TCCC by means of an Automated 

Clearing House transaction the full amount received without an offset for 

Statutory Fees payable to Contractor or any other deduction, and send TCCC a 

spreadsheet report to the current email address provided by TCCC with the 

following information for each defendant payment forwarded to TCCC that Day: 

 

 8.2.1 Amount to be applied to each case, 

 

 8.2.2 Case number, and 

 

 8.2.3 Name of defendant. 

 

8.3 If, at any time during the contract, County, at its sole discretion, determines that it 

is feasible or cost-effective or necessary as a result of either County’s case 

management and accounting systems or best practices for Contractor to become 

the primary recipient of payments on cases referred to Contractor by TCCC, and 

County gives Contractor at least 30 Days written notice of its determination, 

Contractor shall make all changes necessary to become the primary recipient of 

payments on cases referred to Contractor by TCCC after the thirtieth (30
th

) Day 

after receipt of the written notice, and direct defendants to make all subsequent 

payments of criminal Fines and Fees to TCCC.  

  

9.0 BUSINESS RECORDS AND AUDITS 
 

            9.1 In this section, “Collection Records” includes at least receipts, copies of checks, 

money orders and other payments received, account receivable records, bank 

account records and other documents of business related to providing the collection 

services.   

  

9.2 Contractor must maintain Travis County Collection Records for each Day of 

collection period in accordance with generally accepted accounting principles, a full, 

complete, and accurate permanent record and account of all collections and of all 

sums of money paid or payable for or on account or arising out of collections 

conducted on behalf of County.   

 

9.3 Contractor must preserve Collection Records and supporting documents for thirty-
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six (36) months after the expiration of the contract or until an audit is completed and 

all requested questions arising from it are resolved, whichever occurs later. The 

records will be retained beyond the third year if an audit is in progress or the 

findings of a completed audit have not been resolved satisfactorily. 

 

9.4 Access.  At reasonable times and on reasonable notice, Contractor shall make 

available to County or its duly authorized representatives any information and 

documentation in Contractor’s possession or control, which directly pertains to 

Services for audits, examinations, excerpts, and transcriptions for as long as 

Contractor has access to the information and documentation. 

  

9.5 Duplication of information and documentation.  Contractor shall provide copies of 

information and documentation to County upon written request to Contractor at a 

cost based on the rates applicable to copies provided pursuant to the Texas Public 

Information Act. 

 

9.6 Inclusion of Provisions.  Contractor shall include provisions set forth in 9.0 of this 

contract in all subcontracts. 

 

10.0 INFORMATION IN CASE FILES OR USED IN COLLECTION OF CRIMINAL 

FINES AND FEES 

 

10.1 In 10.1 through 10.4, “Case Information” means all information about cases 

referred to Contractor by TCCC and contained in the court file of the Justice of 

the Peace, or otherwise supplied to the Contractor by the Justice of the Peace or 

TCCC. 

 

10.2 Contractor acknowledges that the Justice of the Peace from whose court a case 

originated has the sole authority under Texas Government Code, title 2, subtitle 

G, appendix B, Code of Judicial Conduct, Canon 3 (c)(5), Rule 12 to determine 

what Case Information may be released. 

 

10.3 Unless given express written consent by the Justice of the Peace who is currently 

presiding over the case Contractor shall: 

 

10.3.1  keep confidential all Case Information, 

 

10.3.2 not disclose any   to any person associated with Contractor or any third 

party who is not directly involved in providing the services under this 

contract, 

 

10.3.3 not include any Case Information in any data base that is shared with any 

third party or any person associated with Contractor who is not directly 

involved in providing the services under this contract, 
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10.3.4 not use any Case Information for any purpose other than the collection of 

the delinquent criminal fines and fees,   

 

10.3.5 not sell, trade, or otherwise provide any Case Information in any data base 

that is shared with any entity not a party to this contract or any person 

associated with Contractor who is not directly involved in providing the 

services under this contract.   

 

10.4 Any unauthorized use or disclosure of Case Information is a breach of the 

contract and may result in the immediate termination of the contract. 

 

10.5 Required Provision for Subcontractors.  If a subcontractor provides services in 

relation to the contract, Contractor shall include provisions in its contract with the 

subcontractor that require the subcontractor to comply with the confidentiality 

provisions in this section 10.0 of this contract.     

 

11.0 CHANGES OF STATUS IN CASES: ACTIVE TO INACTIVE TO ACTIVE 

 

11.1 Contractor acknowledges that a case is no longer delinquent when any of the 

following actions occur: 

 

11.1.1 the Justice of the Peace orders a payment plan;  

 

11.1.2 the defendant posts a bond;  

 

11.1.3 the Justice of the Peace extends the defendant’s time to pay;  

 

11.1.4 the Justice of the Peace dismisses the case;  

 

11.1.5 the Justice of the Peace orders community service, restitution, or full 

credit for time served in lieu of payment; or  

 

11.1.6 the Justice of the Peace makes any order that in the interest of justice 

results in the case no longer being delinquent.  

 

11.2 Contractor acknowledges that a case may become delinquent when any of the 

following actions occur: 

 

11.2.1 the Justice of the Peace rescinds a payment plan;  

 

11.2.2 the Justice of the Peace revokes or forfeits a bond; 

 

11.2.3 an extension of the defendant’s time to pay has expired;  
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11.2.4 the Justice of the Peace rescinds a defendant’s right to perform community 

service, or provide restitution for failure to conform to the terms of a court 

order; or for any other reason or  

 

11.2.5 the Justice of the Peace makes any order that in the interest of justice 

results in the case being delinquent.  

 

11.3 If information in the daily transmission from TCCC indicates that the delinquent 

status of any case referred to Contractor by TCCC has changed, Contractor shall 

correctly update each case based on the information in the daily transmission.  

Contractor shall initiate, deactivate, reactivate, or return cases to TCCC as 

appropriate based on the information provided in the daily transmission from 

TCCC.  

 

11.4 If information in the daily transmission from TCCC indicates that a case referred 

to Contractor by TCCC is no longer delinquent, Contractor shall cease all 

collection efforts as soon as Contractor receives the transmission from TCCC.  

 

11.5 If information in the daily transmission from TCCC indicates that a case referred 

to Contractor by TCCC again becomes delinquent, Contractor shall re-activate the 

case and provide the collection services under this contract. 

 

12.0 CONTRACTOR REPORTS 
 

12.1 Contractor shall provide a monthly report to each Justice of the Peace about the 

cases referred to Contractor that originated in the court of that Justice of the Peace 

no later than the 10
th

 of each month for the preceding calendar month.  The report 

shall be in paper format unless Contractor and the Justice of the Peace determine 

that there is an electronic format and delivery method that is acceptable to the 

Justice of the Peace and the County Information Technology staff responsible for 

network security.  If an acceptable electronic format and delivery method is 

confirmed in writing by Justice of the Peace and County, Contractor may 

commence reports in that manner.  This report to each Justice of the Peace shall 

include at least the following information about each case from the court of that 

Justice of the Peace: 

 

12.1.1 the total number of contacts attempted (written and telephonic) for each 

case,  

 

12.1.2 the total number of cases that have been deactivated, reactivated or 

returned to the Justice of the Peace since the previous report,  

 

12.1.3 the amount collected for each case,  
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12.1.4 the outstanding balance for each case for which a payment was collected 

and remitted to TCCC, and 

 

12.1.5  if no collections are completed during any month, a negative collection 

report. 

 

12.2 Contractor shall provide monthly reports to TCCC about all cases referred to 

Contractor no later than the 10
th

 of each month for the preceding calendar month.  

This report shall include copies of the reports provided to each Justice of the 

Peace and a summary report of the combined totals for all cases referred to 

Contractor through TCCC including at least the following information: 

 

12.2.1 the total number of contacts attempted (written and telephonic) for each 

case for all cases referred by County,  

 

12.2.2 the total number of referred cases that have been deactivated, reactivated 

or returned to the County since the previous report,   

 

12.2.3 the amounts collected for each case for all cases referred by County,  

 

12.2.4 the outstanding balance for each case for which a payment was collected 

and remitted to TCCC for all cases referred by County, and  

 

12.2.5 if no collections are completed during any month, a negative collection 

report. 

 

12.3 Contractor shall provide a quarterly Collection Rate Summary Table to each 

Justice of the Peace about the cases referred to Contractor by TCCC for that 

Justice of the Peace no later than the 10
th

 of April, July, October, and January for 

the preceding calendar quarter.  The Collection Rate Summary Table shall be in 

the form in Attachment A.  The table shall include total collections for cases 

referred for each Justice of the Peace. 

 

12.4 Contractor shall provide a quarterly Collection Rate Summary Table to TCCC 

about all cases referred to Contractor by TCCC no later than the 10
th

 of April, 

July, October, and January for the preceding calendar quarter.  The Collection 

Rate Summary Table shall be in the form in Attachment A.  The table shall 

include total collections for all cases referred by TCCC. 

 

12.5 TCCC shall provide the daily transmission to Contractor in a County-selected 

electronic format.  
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12.6     Addresses For Reports To Justices Of The Peace 

 

 12.6.1 Contractor shall submit the reports to the Justice of the Peace, Precinct One 

at the following address: 

Judge Yvonne M. Williams (or her successor in office) 

Justice of the Peace, Precinct One 

P.O. Box 1748   

Austin, Texas 78767 

 

 12.6.2 Contractor shall submit the reports to the Justice of the Peace, Precinct Two 

at the following address: 

 

Judge Glenn Bass (or his successor in office) 

Justice of the Peace, Precinct Two 

P.O. Box 1748   

Austin, Texas 78767 

 

 12.6.3 Contractor shall submit the reports to the Justice of the Peace, Precinct Three 

at the following address: 

 

Judge Susan K. Steeg (or her successor in office) 

Justice of the Peace, Precinct Three 

P.O. Box 1748   

Austin, Texas 78767 

 

 12.6.4 Contractor shall submit the reports to the Justice of the Peace, Precinct Four 

at the following address: 

 

Judge Raừl Arturo González (or his successor in office) 

Justice of the Peace, Precinct Four 

P.O. Box 1748   

Austin, Texas 78767 

 

 12.6.5 Contractor shall submit the reports to the Justice of the Peace, Precinct Five 

at the following address: 

 

Judge Herb Evans (or his successor in office) 

Justice of the Peace, Precinct Five 

P.O. Box 1748   

Austin, Texas 78767 

   

 12.7  Address for Reports to TCCC.  Contractor shall submit the reports to TCCC at the 

following address: 
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Travis County Tax Assessor Collector 

Travis County Centralized Collections  

P.O. Box 1748   

Austin, Texas 78767 

 

12.8 Questions.  Contractor shall be available to the Commissioners Court, the Travis 

County Judge and Commissioners, the Justices of the Peace, or their representatives 

at any time for questions about the services being performed under this Contract. 

 

PART III 

GERNERAL PROVISIONS 

 

13.0     CONTRACTOR RESPONSIBILITIES: 

 

13.1 Timeliness of Services.  Contractor shall perform the Services in a timely manner. 

 

13.2 Cooperation and Coordination.  Contractor shall cooperate and coordinate with 

County staff and other entities as reasonable and necessary and as required by the 

Project Manager. 

 

13.3 Personnel Used.  Contractor expressly acknowledges that, in entering into this 

Contract, County has relied on the representations of Contractor about the persons 

who will be performing the Services and their qualifications. Contractor shall ensure 

that all work done is done by the employees or members of Contractor that are 

presented as performing the Services in Contractor’s proposal. If County is 

dissatisfied with the performance of any person regularly assigned to work for 

County, this person will be replaced by a person acceptable to County.  Contractor 

shall not use any other person to provide Services unless, before providing Services, 

the Purchasing Agent approves the person at the request of Project Manager. 

 

13.4 Professional Qualifications.  At all times during Contract, Contractor shall maintain 

in good standing its professional license and accreditations applicable to Services. 

Contractor shall perform all acts reasonably necessary to maintain and improve its 

professional competence and training.  Contractor shall Notify County within two 

(2) Working Days if any adverse action related to its professional license and 

accreditations occurs. 

 

13.5 Right to Contractual Material.  All work products created or produced by Contractor 

as a result of Services, including programming, reports, charts, schedules, or other 

appended documentation to any responses, inquiries, correspondence, and related 

material are the property of the County at the time of creation. Any intellectual 

property rights granted to the County survive the termination of this Contract and 

endure for the useful life of the contractual material and other intellectual property 

rights provided. 
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            13.6 Rights to Contractor’s Work Products.  Upon full payment, Contractor assigns to 

County any and all rights, title and interest, including, without limitation, copyrights, 

trade secrets and proprietary rights to the work products developed or prepared 

specifically for County under this Contract.  The work products exclude all third 

party works and products whether or not included or embedded in the Contractor’s 

work products.  The work products are deemed to be “works made for hire” under 

the federal copyright laws.  Contractor shall give County reasonable assistance, at 

County's expense, to perfect this assignment of these rights, title and interest.  

However, if the work products include intellectual property owned or developed by 

Contractor before and independent from, its obligations under this Contract, 

Contractor retains all rights to that previous and independent product. In addition, 

Contractor retains the right to use its knowledge, experience, and know-how, 

including processes, ideas, concepts and techniques developed in the course of 

performing the Services. 

 

 13.7 Standard of Care.  Despite anything to the contrary in this Contract, Contractor shall  

perform all Services using at least the standard of care that a reasonably prudent 

person in that profession in Travis County, Texas would use in similar 

circumstances. This Contract shall not be construed to relieve Contractor of this 

duty. 

 

 13.8 Possible Benefit to Contractor.  Contractor shall expressly advise Commissioners 

Court of any direct or indirect benefit to Contractor or any member or employee of 

Contractor that is likely to result from any actions recommended by Contractor. 

 

            13.9 Ethical Standards.  Contractor shall perform the Services and exercise all 

discretionary powers in a manner consistent with applicable standards of 

professional conduct and ethics and Contractor’s best professional judgment. 

 

            13.10  Civil Rights/ADA Compliance.  In relation to performing the Services, Contractor 

shall not discriminate against any applicant, employee, patient or other person on the 

basis of race, color, religion, sex, age, national origin or disability and provide all 

accommodations for disability required by the Americans with Disabilities Act. 

 

            13.11 Return of County Equipment and Access Keys.  At the end of this Contract, 

Contractor shall return property of any kind, including all keys, access cards and 

other means of access to county buildings and other property that have been 

provided to it or its staff.  Contractor shall not permit its employees to take or retain 

any County property or any property of County employees. 

 

            13.12 Legal Compliance.  Contractor shall comply with all federal, state, and local laws, 

rules, regulations, and ordinances applicable to the performance of all Services. 

 

            13.13 Conflict of Interest Questionnaire.  If required by law, Contractor shall complete, file 

and update a Conflict of Interest Questionnaire in compliance with Chapter 176 of 
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the Texas Local Government Code. Contractor acknowledges that the law requires 

the County to provide access to this questionnaire on the official Travis County 

website. 

 

            13.14 Certification Regarding Debarment.  Contractor shall complete and update a 

Certification Regarding Debarment on the form in Contract Attachment C whenever 

there is a change in status. 

 

14.0   CONTRACTOR ACKNOWLEDGMENTS, REPRESENTATIONS & 

WARRANTIES  

   

            14.1 Limit of Authority of County Representatives.  Contractor acknowledges that no 

officer, agent, employee, or representative of County has any authority to change 

this Contract, to approve assignment of any part of it, or to waive any provision of it 

unless expressly granted that specific authority by Commissioners Court. 

 

             14.2 Independent Contractor.  Contractor acknowledges that Contractor is an independent 

contractor, operating solely in that capacity, and assumes all of the rights, 

obligations and liabilities applicable to it as an independent contractor.  Contractor 

acknowledges that neither it nor its employees are an employee of County, and 

Contractor and its employees do not gain any rights against County pursuant to the 

County personnel policies and procedures.    

 

             14.3 No Agency Relationship.  Contractor acknowledges that it does not have the 

authority to enter into any contract in the name of County or otherwise bind County 

in any way without the express written consent of County.   County does not have 

the authority to enter into any contract in the name of Contractor or otherwise bind 

Contractor in any way without the express written consent of Contractor.  

 

             14.4 Contractor Copyrights, Patents, and Licenses.  Contractor represents that all 

applicable copyrights, patents, licenses, and other proprietary or intellectual property 

rights which may exist on materials used in this Contract have been adhered to, and 

warrants that the County is not liable for any infringement of those rights. 

 

             14.5 Understanding of Requirements.  Contractor represents that it has thoroughly 

examined the technical requirements, performance parameters, instructions and all 

other contract documents.  Contractor has made all investigations necessary to be 

thoroughly informed regarding technical requirements, performance parameters for 

delivery of material, equipment and/or services as required by this contract. 

 

             14.6 Financial Status.  Contractor represents that it is a duly qualified, capable, and 

otherwise bondable business entity, that it is not in receivership or contemplates 

same, and has not filed for bankruptcy. It further certifies that the company, 

corporation or partnership is not currently delinquent with respect to payment of 

property taxes within County. 
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             14.7 Truth of Proposal.  Contractor warrants that all of the information provided in its 

proposal is true and correct and that Contractor will use its best efforts to provide 

quality service to County. 

 

             14.8 Compliance with Licensure Requirements.  Contractor warrants that Contractor is 

current in payment and in good standing under all licensure requirements applicable 

to its business and the Services to be provided under this contract pursuant to all 

federal and state statutes, rules and regulations. 

  

14.9   Performance of Professional Services.  The Contractor warrants that it will 

undertake no task for which a professional license or certificate is required, unless 

Contractor or someone under Contractor's direction is appropriately licensed. If 

such licensed individual's license expires, is revoked, or is cancelled, Contractor 

shall inform the County within five (5) working Days.  Contractor shall perform 

all services and responsibilities required of the Contractor under this contract in a 

professional manner at a standard acceptable for similar services in Travis County 

and in a prompt and efficient manner.  Nothing in this contract shall be construed 

to relieve the Contractor of this duty. 

 

             14.10 Payment of Property Taxes.  Contractor warrants that Contractor is not currently 

delinquent in payment of property taxes to the Travis County Tax Assessor-

Collector. 

 

             14.11 Commissions.  Contractor warrants that no persons or selling agency has been 

retained to solicit this Contract upon an understanding for a commission, percentage, 

brokerage, or contingent fee income, supplemental income, excepting bona fide 

employees or bona fide established commercial selling agencies maintained by the 

Contractor to secure business. If Contractor violates this warranty, Contractor is 

subject to termination of this Contract without recourse or compensating County for 

the full amount of such commission, percentage, brokerage, or contingent fee at 

County’s discretion. 

  

             14.12 Gratuities.  Contractor warrants that Contractor and any one acting on behalf of 

Contractor has not offered or given any gratuities of any kind including 

entertainment, or gifts to any County official or employee with a view toward 

securing favorable treatment with respect of this Contract. 

 

             14.13 Lobbying with Federal Funds.  Contractor warrants that Contractor has not paid and 

will not pay, and no one else has paid or will pay on behalf of Contractor, any 

federally appropriated funds  to any person for influencing or attempting to influence 

an officer or employee of any agency, a member of Congress, an officer or 

employee of Congress, or an employee of a member of Congress in connection with 

awarding of any federal contract, the making of any federal grant, the making of any 
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federal loan, the entering into of any cooperative agreement, or the extension, 

continuation, renewal, amendment, or modification of any federal contract, grant, 

loan, or cooperative agreement. 

 

14.14 Covenant Against Contingent Fees.  Contractor warrants that no persons or selling 

agency has been retained to solicit this contract upon an understanding for a 

commission, percentage, brokerage, or contingent fee, excepting bona fide 

employees or bona fide established commercial selling agencies maintained by 

the Contractor to secure business.  For breach or violation of this warranty, 

County may terminate this contract without liability, or in its discretion may, as 

applicable, add to or deduct from the contract price, or otherwise recover, the full 

amount of such commission, percentage, brokerage, or contingent fee. 

 

15.0 RISK ALLOCATION 

 

15.1 Definition of Claim.  In sections 15.2 and 15.3, “Claim” means any negligence, 

cause of action, suit, proceeding before any administrative agency, loss, damages, or 

liability of any kind, including all expenses of litigation, court costs and attorney’s 

fees. 

 

15.2 Indemnification. 

 

15.2.1 Contractor shall indemnify and hold harmless County, its officers, agents, 

and employees, from all Claims for injury to or death of any person, for any 

act or omission by Contractor, or for damage to any property, arising out of 

or in connection with the Services. 

 

15.2.2 Contractor shall indemnify and hold harmless the County, its officers, 

agents, and employees from all Claims for damages to any person or 

property arising in connection with any alleged or actual infringement of 

existing patents, licenses, copyrights or other intellectual property rights 

applicable to materials used in and work products arising from this Contract. 

 

15.3 Claims Notification.  If Contractor receives notice or becomes aware of any Claim 

against Contractor or County, without regard to who brought it, Contractor shall give 

County Notice within three (3) Working Days after Contractor becomes aware of the 

Claim or threat of Claim. Unless otherwise directed, Contractor shall furnish County 

copies of all pertinent papers received by Contractor regarding the Claim. 

Contractor’s Notice shall include: 

 

  15.3.1 a written description of the Claim; 

 

  15.3.2 the name and address of whoever made or threatened to make the Claim; 

 

  15.3.3 the basis of the Claim; 
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  15.3.4 the court or administrative tribunal, if any, where the Claim was instituted;  

   and  

 

  15.3.5 the name of any other persons against whom this Claim is being made or  

   threatened. 

 

 15.4 Requirement for Insurance.  Contractor shall have and maintain at least the 

minimum types of insurance listed in 15.6 the term of this Contract.  Contractor’s 

insurance must be sufficient to cover the needs of Contractor pursuant to applicable 

generally accepted business standards related to the risks associated with providing 

the Services, but not less than the minimum coverage limits listed in Part II. 

Depending on Services provided by Contractor, supplemental insurance 

requirements or alternate insurance options may apply in addition to those listed in 

Part II.  If County authorizes Contractor to subcontract Services under this Contract, 

Contractor shall either maintain insurance that covers all subcontractors and 

complies with 15.5 throughout the term of the Contract or ensure that all 

subcontractors have and maintain insurance for the work related to the Services that 

is performed by them and that their insurance complies with sections 15.4 and 15.5 

while performing work related to the Services. 

 

 15.5 General Insurance Requirements. Contractor shall comply with the following 

requirements related to insurance: 

 

 15.5.1 Contractor shall obtain insurance written by companies licensed in Texas 

that have an A.M. Best rating of B+ VIII or higher.  If Contractor wants to 

use surplus carriers, these carriers are subject to County approval. 

 

 15.5.2 Insurance that names Travis County as an additional insured is primary for 

all claims under it. 

 

 15.5.3 Insurance coverage specified in this Contract is not intended and will not be 

interpreted to limit the responsibility or liability of the Contractor. 

 

 15.5.4 Before Contractor begins Services, Contractor shall have at least the required 

insurance in force.  Contractor shall not allow any insurance to be cancelled 

or lapse and shall not permit the minimum limits of coverage to erode or 

otherwise be reduced during this Contract. Contractor is responsible for all 

premiums, deductibles, and self-insured retention. 

 

 15.5.5 Contractor shall submit a Certificate of Insurance written on the state-

approved form and signed by the writing agent or the carrier to the 

Purchasing Agent within ten (10) Working Days after the earlier of 

execution of the Contract by both parties, or the effective date of the 

Contract. The Certificates of Insurance must include the Travis County 
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contract number, all deductibles and self-insured retention, and the following 

endorsements, if applicable: 

 

   15.5.5.1 an endorsement that names Travis County as additional  

     insured where County’s interest may lie, 

 

   15.5.5.2 an endorsement which makes the insurance primary for all  

     claims, 

 

   15.5.5.3 a Waiver of Subrogation endorsement 

 

   15.5.5.4 a Thirty (30) Day Notice of Cancellation endorsement 

 

 15.5.6 Contractor shall provide replacement Certificates of Insurance to the 

Purchasing Agent within ten (10) Days of the each renewal of insurance 

during the term of this contract in compliance with Part III. 

 

 15.5.7 On its request, County is entitled to receive certified copies of policies and 

endorsements at no additional expense to County. 

 

 15.5.8 Contractor acknowledges that County has the right to review insurance 

requirements during any term of the Contract and to require that Contractor 

make reasonable adjustments when the Services have changed or expanded. 

 

 15.6 Minimum Coverage. Minimum insurance coverage may be written as combined 

single limits or structured using primary and excess or umbrella coverage that 

follows the form of the primary policy. Contractor acknowledges and shall maintain 

the following standard minimum insurance coverage applicable to Contractor and 

any subcontractor performing work related to Services all in compliance with Part II, 

sections 17.4 and 17.5: 

 

 15.6.1 Workers’ compensation and employers’ liability insurance that meets the 

following requirements: 

 

 15.6.2 Coverage that is consistent with statutory benefits outlined in the Texas 

Workers’ Compensation Act, 

 

   15.6.3 Employers’ liability limits of: 

 

    $500,000 bodily injury each accident, 

    $500,000 bodily injury by disease, and 

    $500,000 policy limit. 

 

15.6.4 Policies that are subject to the laws of the State of Texas and include the 

following endorsements in favor of Travis County: 
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     Waiver of Subrogation (Form 420304), and 

     Thirty (30) Day Notice of Cancellation (Form 420601). 

 

15.6.5 Commercial general liability insurance that meets the following 

requirements: 

 

   15.6.5.1Minimum limits for coverage: 

 

$500,000 per occurrence for coverage A for Bodily Injury and 

Property Damage,   

$500,000 per occurrence for coverage B Personal Injury and 

Advertisement, and    

$1,000,000 policy aggregate. 

 

 15.6.5.2Policy that is subject to the laws of the State of Texas and contains 

the following coverage or is endorsed in favor of Travis County as 

follows: 

 

    Blanket contractual liability for this Contract, 

    Independent Contractor Coverage, 

    Waiver of Subrogation (Form CG 2404), 

    Thirty (30) Day Notice of Cancellation (Form CG 0205), and 

    Travis County named as additional insured (Form CG 2010). 

 

 15.6.6 Business automobile liability insurance that meets the following 

requirements: 

 

15.6.6.1  As no transportation services of any type are provided for in 

this contract, and use of motor vehicles is strictly limited to 

travel to and from work or work sites, evidence of Personal 

Auto Policy coverage with limits of $100,000 / $300,000 / 

$50,000 may be provided in lieu of Business Automobile 

Liability Insurance. 

 

 15.6.6.2 Any Policy under section 15.6.6.1 must be subject to the laws 

of the State of Texas and include the following endorsements 

in favor of Travis County: 

 

      Waiver of Subrogation (Form TE 2046A), and 

Travis County named as additional insured (Form TE 

9901B). 

 

 15.6.7 Professional liability / E & O insurance that meets the following 

requirements: 
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 15.6.7.1 Minimum limit for coverage for malpractice, negligent acts, 

errors, or omissions and sexual harassment: 

 

       $1,000,000 per claim, and 

       $3,000,000 aggregate. 

 

 15.6.7.2 Policy that is subject to the laws of the State of Texas and 

include the following endorsements in favor of Travis 

County: 

 

 Waiver of Subrogation (if including) in Commercial 

General insurance, Form CG 2404 or its equivalent, 

and 

 

 Thirty (30) Day Notice of Cancellation (if including) 

in Commercial General Insurance, Form CG 2404 or 

its equivalent. 

 

 

 15.6.7.3 If coverage is written on a claims made basis, the retroactive 

date must be prior to the earlier of the date this Contract is 

signed or effective and include a three (3) year extended 

reporting period from the date this Contract ends.  The 

Certificate of Insurance must state whether the coverage is 

claims made and contain both the retroactive date of 

coverage and the extended reporting date. 

 

 15.6.7.4 Any subcontractor who is not covered under Contractor’s 

professional liability insurance shall provide Contractor with 

current certificates of insurance annually on the renewal date 

of their insurance policy. 

 

  15.6.8 Blanket Crime Policy Insurance. 

 

15.6.8.1 Contractor shall provide a Blanket Crime Policy with a 

minimum coverage of $100,000.00. 

 

 15.6.8.2 If coverage is written on a claims made policy, the retroactive 

date shall be prior to the date Services begin under this 

Contract or the effective date of this Contract, whichever is 

earlier.  Coverage shall include a three-(3) year extended 

reporting period from the date this Contract expires or is 

terminated. The Certificate of Insurance shall clarify whether 

coverage is claims made and shall contain both the 
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retroactive date of coverage and the extended reporting 

period date. 

 

    15.6.8.3 Additional insured status for Travis County is not required. 

 

15.7 Contractor must mail the Certificate of Insurance, and updates, submitted in 

compliance with Part IV to the following address: 

 

     Cyd V. Grimes, C.P.M., CPPO 

    Travis County Purchasing Agent 

    RFS # 1401-003-ML 

    P.O. Box 1748 

    Austin, Texas 78767 

 

16.0 COMPENSATION AND PAYMENT   
 

16.1 Taxpayer Identification Number.  Contractor shall provide County with an Internal 

Revenue Form W-9, Request for Taxpayer Identification Number and 

Certification that is completed in compliance with the Internal Revenue Code and 

its rules and regulations before any Contract funds are payable.  

 

16.2 Posting Payments from Contractor.  Within two (2) Working Days after receipt of 

a payment and electronic spreadsheet in compliance with 8.0, TCCC shall post the 

receipts to the appropriate defendant account in the County computer system.   

 

16.3 Delayed Payment to Contractor Due to Outstanding Debt.  

 

 16.3.1  In section 16.4, “Debt” includes delinquent taxes, fines, fees owing to the 

 state or the County, and indebtedness arising from written agreements with 

 Texas or County for which a notice with evidence has been filed with the 

 County Auditor or Travis County Treasurer. 

 

 16.3.2  Section 154.045 of the Texas Local Government Code authorizes County 

 not to draw a check on any County fund in favor of the Contractor, or its 

 agent or assignee until the Debt is paid after the Travis County Treasurer 

 notifies Contractor in writing that the Debt is outstanding.     

 

   16.3.3  If the Treasurer’s notice states that any amount owed by the County to 

 Contractor may be applied to reduce the outstanding Debt, County may 

 apply any amount County owes Contractor to the outstanding balance of the 

 Debt.   

 

 16.4 Unauthorized Invoicing.  County is not liable for any of the following:   

 

 16.4.1  Costs incurred or performances rendered by Contractor before or after the 
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 Contract term,   

 

 16.4.2  Expenses not billed to County within the applicable time limits in this 

 Contract, or   

 

   16.4.3  Any costs for activities not included as Services.   

 

 16.5 Timing of Payment Due.   For cases to which the Statutory Fee can be applied and 

  funds are collected that include the Statutory Fee, County shall pay Contractor on  

  or before the tenth (10
th

) Working Day of the month for collections posted by  

  TCCC during the previous month for cases referred to Contractor through TCCC  

  regardless of whether payments are made to Contractor, the TCCC, any Justice of  

  the Peace, or any other elected official or office authorized to accept payment of  

  Fines and Fees in each of the following circumstances: 

 

16.5.1 the full Statutory Fee as full payments are remitted to County, 

 

16.5.2 as partial payments are remitted to County a pro-rata portion of the  

  Statutory Fee,  and  
 

 16.5.3 as partial payments are remitted as a result of a payment plan managed by  

  TCCC which results after the case was referred to Contractor for   

  collection and skip tracing and is active, a pro-rata portion of the Statutory 

  Fee. 

 

 16.6 Cases on Which No Fee is Due.  If no funds are collected on a case, no fee is due for 

  that case.  In addition, no fee is payable to Contractor on cases referred to   

  Contractor through TCCC if either of the following apply: 

 

16.6.1 Judicial decisions result in the County or the Justice of the Peace not  

  receiving payments on cases (such as credit for jail time served,   

  dismissals, waivers, community service, or administrative closure of cases  

  without payment). 

 

16.6.2 A bond is posted and the bond amount is not later converted to a payment  

  of criminal fines and fees. 

 

 16.7 Contractor’s Fee. "Gross Collections" means the total amount of money received  

  from the collection of Fines and Fees on cases to which the Statutory Fee can legally 

  be added.   

 

 16.8  Amount of Payment Due.  For the performance of collection services in relation to  

  cases to which the Statutory Fee can be legally added, County shall pay Contractor a 

  collection fee equal to 23.077% of the authenticated Gross Collections rounded up to 

  the nearest cent.  For the performance of collection services in relation to cases to  
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  which the Statutory Fee can not be legally added, County shall not pay Contractor  

  any collection fee.  The Contractor is entitled only to the amount stated in this  

  paragraph as a fee for the performance of collection services under this contract.  

  Separate line item charges are not permitted for any purposes. Except for the   

  collection fee charged by the Contractor under this contract, County shall not be  

  responsible for any other charges associated with this contract.  These fees shall be  

  firm for the duration of this contract. 

 

16.9 Method and Timing of Payment.  Payment by County to Contractor shall be made 

  monthly on the 20
th

 of the month for the amount due for Fines and Fees received  

  in the preceding month by check or warrant. Payment shall be deemed to have  

  been made on the date of mailing of the check or warrant. 

 

 16.10 Obligation to Pay.  County's obligation to make any payment to Contractor is  

  dependent upon completion of the services in a timely, good and professional  

  manner and at a standard acceptable in the collection services in Austin, Texas.  

  County shall pay in compliance with this contract.  

 

 16.11 Limit of Liability.  County shall not be liable for costs incurred or performances  

  rendered by Contractor before or after the contract period. 

 

 16.12 Payment after Termination.  If this Contract is terminated prior to completion of the  

  services, compensation for the services performed before the termination will be  

  based on the actual collections performed and uncompensated at the date of   

  termination. 

 

 16.12 Return of Overpayment.  Contractor is liable to County if and when County 

determines that a payment has resulted in overpayment.  Contractor shall repay the 

overpayment to County within thirty (30) Days after County requests a repayment.  

If Contractor does not repay the overpayment within thirty (30) Days, County may 

offset the amount of any overpayment against the next amount payable to Contractor 

under this or any other contract.     

 

17.0 COUNTY TRANSMISSION REPORTS 

 

17.1  TCCC shall generate a report that is transmitted daily. This daily report shall: 

 

17.1.1 identify the cases being referred to Contractor for collection and the 

Justice of the Peace from which the case originated,  

 

17.1.2 identify cases to be deactivated by Contractor and the Justice of the Peace 

from which the case originated,  

 

17.1.3 identify cases to be reactivated by Contractor and the Justice of the Peace 

from which the case originated,   
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17.1.4 identify cases recalled from Contractor and the Justice of the Peace from 

which the case originated,   

 

 17.1.5 provide a daily status file containing current demographic data, 

 assessments, payments and adjustments.  

 

  17.2 If available and permitted by law, TCCC shall provide the following information  

  about the case and the defendant on all cases referred to the Contractor for   

  collection: 

 

17.2.1   Case number 

 

17.2.2   Name of defendant 

 

17.2.3   Address(es) 

 

17.2.4   Phone number(s) 

 

17.2.5   Drivers license number  

 

17.2.6   State of drivers license 

 

17.2.7   Social Security number  

 

17.2.8    Date of birth 

 

17.2.9   Offense code 

 

17.2.10  Description of offense  

 

17.2.11  Date of offense 

 

17.2.12  Balance assessed 

 

17.2.13  Balance reductions to date including both monetary payments and credits 

   resulting from judicial actions 

 

17.2.14  Balance outstanding 

 

17.2.15  Status and number of warrant  

 

 

  17.3 TCCC shall provide the daily transmission to Contractor in a County-selected  

  electronic format.  File layout changes may occur annually. 
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18.0 CHANGES TO CONTRACTOR’S RIGHTS AND OBLIGATIONS 

 

18.1 Assignment.  The parties may not assign any rights or duties in this Contract 

without the prior written approval of the other party. Contractor may submit a 

written request for an assignment to the Purchasing Agent with a copy to Project 

Manager. The Purchasing Agent shall submit requests to the Commissioners 

Court for appropriate action.  If Contractor fails to obtain approval, County may 

delay payment or exercise other legal or equitable rights.  If Contractor assigns 

this Contract in compliance with this section, all aspects of this Contract are 

binding upon and inure to the benefit of its successors in interest and assigns.  If 

County assigns this Contract in compliance with this section, all aspects of this 

Contract are binding upon and inure to the benefit of its successors in interest and 

assigns. 

 

18.2 Subcontracting.  Except as otherwise specifically provided in this Contract, 

Contractor may not subcontract with any other person to perform any of the 

Services or other obligations under this Contract.  If a subcontract is approved, 

Contractor shall make a "good faith" effort to take all necessary and reasonable 

steps to insure HUBs maximum opportunity to be subcontractors under this 

Agreement.  Contractor shall obtain county approval of all proposed HUB 

subcontractors through the Purchasing Agent.  If subcontracting is allowed, 

Contractor must provide for insurance for subcontracts as stated in section 5.4 and 

Part III and require subcontractors to complete and update a Certification 

Regarding Debarment on the form in Contract Attachment 3 whenever there is a 

change in status and provide the Purchasing Agent with copies of these 

certifications. 

 

 18.3 General.  Unless specifically provided otherwise in this Contract, any change to  

  this Contract must be in writing and signed by each party. 

 

 18.4 Requests for Changes.  Contractor shall submit requests for changes to this  

  Contract to the Purchasing Agent with a copy to the Project Manager. 

 

 18.5 Purchasing Agent Authority.  The Purchasing Agent has certain limited authority  

  to approve changes subject to Chapter 262 of the Texas Local Government Code  

  and County policy approved by the Commissioners Court.  Within that authority,  

  the Purchasing Agent may approve certain requests to change this Contract.  At  

  any time, the Purchasing Agent may submit any request to the Commissioners  

  Court for approval, regardless of the authority of the Purchasing Agent to approve 

  the change. 

 

 18.6 Change of Name.  If Contractor’s actions require County to recognize a change of 

  Contractor’s name, Contractor must notify the Purchasing Agent immediately.   
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  County does not recognize any change in its Contractor’s obligations until   

  Purchasing Agent approves the change. 

 

19.0 DISPUTE RESOLUTION 
 

 19.1 Procedure. 

19.1.1 Correspondence In this section 19, “Correspondence” means any notice, 

document, letter, email, or other tangible transfer of information related to 

an issue and “Dispute Manager” means the Purchasing Agent or other 

representative authorized by Commissioners Court. 

  19.1.2 Notice of Dispute. If the Contractor and the Project Manager have been  

   unable to resolve any issue related to this Contract, Contractor may submit 

   a Notice of the dispute to the Dispute Manager.  The Notice should  

   contain specific details about the issues and Contractor’s preferred   

   resolution of the dispute, including mediation, if desired. The Contractor  

   may include any other relevant information. 

  19.1.3 Flow of Information. After the Dispute Manager receives the Contractor’s  

   Notice, the Dispute Manager represents the County in the administration  

   of the dispute. After this Notice, any additional Correspondence is not  

   effective unless it is directed to or sent by the Dispute Manager.  If   

   Contractor disagrees with any Correspondence issued by the Dispute  

   Manager, Contractor shall submit a written response detailing its reasons  

   for disagreement with the Correspondence to the Dispute Resolver and the 

   Project Manager within ten (10) Days after receipt of the Correspondence. 

  19.1.4 Proposed Resolution. Within thirty (30) Days after the Dispute Manager  

   receives Contractor’s response, the Dispute Manager must send a final  

   written proposal for resolution of the dispute to Contractor. 

  19.1.5 Appeal. If the final written proposal does not resolve the dispute to  

   Contractor’s satisfaction, Contractor may submit a written appeal to the  

   Commissioners Court through the Dispute Manager within ten (10) Days  

   after receipt of the unsatisfactory proposal. The Dispute Manager forwards 

   a copy of the appeal to the Project Manager for it to be placed on the  

   Commissioners Court agenda. The Commissioners Court hears the appeal.   

   Contractor may make a presentation at that hearing. 

 19.2 Mediation.  When mediation is acceptable to both parties, the parties may use a  

  mutually acceptable mediator, or a mediator appointed by a court of competent  

  jurisdiction. Mediation is conducted in compliance with Chapter 154 of the Texas  

  Civil Practice and Remedies Code. Unless both parties are satisfied with the  

  mediated resolution, the mediation is not a final and binding resolution of the  

  dispute.  All communications within the scope of the mediation must remain  
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  confidential in compliance with section 154.073 of the Texas Civil Practice and  

  Remedies Code, unless both parties agree in writing to waive confidentiality. 

 19.3 Suspension. After Notice to Contractor, County may suspend this Contract in  

  whole or in part and withhold further payments to Contractor until County and  

  Contractor resolve the issues causing the suspension. Contractor shall not incur  

  additional obligations of Contract funds after receipt of a Notice of suspension  

  until Contractor receives a Notice from County that the issues supporting   

  suspension are resolved to County’s satisfaction. 

 19.4 Non-Waiver of Default. County expressly reserves all its rights under this   

  Contract.  Any action that County takes to exercise any right or remedy shall not  

  be interpreted as a waiver of any other rights or remedies or preclude the exercise  

  of any other right or remedy under this Contract or under any law.  A payment,  

  act, or omission by County shall not impair or prejudice any of its rights or  

  remedies. 

19.5 Cumulative Remedies.  The rights and remedies of County under this contract are 

cumulative.  All rights of County under this contract are specifically reserved and 

any payment, act or omission shall not impair or prejudice any remedy or right to 

County under it.  The exercise by County, in whole or in part, of any right or 

remedy under this contract shall not preclude the exercise of any other right or 

remedy under this contract or under any law, nor shall any right or remedy be 

deemed a waiver of any other rights or remedies. 

 

20.0 TERMINATION 

 

20.1 Termination For Convenience.  County may terminate this contract at any time by 

giving Contractor notice of termination at least sixty (60) Days before the 

effective date of the termination.  If County terminates this contract, County is not 

liable for any loss of profits anticipated by Contractor.  Contractor may terminate 

this contract on the anniversary of the contract by giving the County notice of 

termination at least one hundred and eighty (180) Days before the effective date 

of the termination. 

 

20.2 Termination for Default.  Any unauthorized use or disclosure of Case Information  

  is a breach of the contract that may result in the immediate termination of the  

 contract. Failure by a contractor or subcontractor to subcontract without 

 complying with the County HUB Procurement Program is a breach of contract.  

 Failure by either party to this contract to perform its obligations under this 

 contract is a breach of this contract.   Either party may terminate this Contract for 

 the failure of the other party to perform any specified breach or any other material 

 provision of this Contract by delivering Notice of termination for default. A party 

 may not terminate for default if the party was a contributing cause of the failure to 

 perform. The Contract terminates immediately when the defaulting party receives 

 that Notice. If County terminates this Contract, County is not liable for any loss of 

DRAFT

4400002003 
 
 
4400002003 
28 of 125



Page 29 of 49 

 

 profits anticipated by Contractor. 

 

 20.3 Funding Out.  Despite anything to the contrary in this Contract, if the   

  Commissioners Court fails to provide funding for this Contract during the budget  

  planning and adoption process for the next County fiscal year, County may   

  terminate this Contract after giving Contractor twenty (20) Days’ notice that this  

  contract is terminated due to the failure to fund it. 

 

20.4 Gratuities.  County may terminate this contract if it is found that gratuities of any 

kind including entertainment or gifts were offered or given by the Contractor or 

any agent or representative of the Contractor, to any County official or employee 

with a view toward securing favorable treatment with respect to this contract.  If 

this contract is terminated by the County pursuant to this provision, County shall 

be entitled, in addition to any other rights and remedies, to recover from the 

Contractor at least three times the cost incurred by Contractor in providing the 

gratuities. 

 

            20.5 Cancellation of Subcontractors.  Upon termination or receipt of notice to terminate, 

whichever occurs first, Contractor shall cancel, withdraw, or otherwise terminate 

any outstanding orders or subcontracts related solely to the performance of this 

contract, or the part of this contract to be terminated, and shall cease to incur costs 

under them.  County shall not be liable to Contractor or to Contractor's creditors for 

costs incurred after termination of this contract. 

 

21.0 FORFEITURE OF CONTRACT BENEFITS    

  

21.1 In section 21.3 and Attachment D, “Is doing business” and “has done business” 

 mean: 

 

21.1.1 paying or receiving in any calendar year any money or valuable thing with a 

value of more than $250 in the aggregate in exchange for personal services 

or for the purchase of any property or property interest, either real or 

personal, either legal or equitable; or 

21.1.2 loaning or receiving a loan of money or goods, or otherwise creating or 

having in existence any legal obligation or debt with a value of more than 

$250 in the aggregate in a calendar year; 

21.1.3 but do not include: 

 

21.1.3.1 any retail transaction for goods or services sold to a Key 

Contracting Person at a posted, published, or marked price 

available to the public, 

 

21.1.3.2 any financial services product sold to a Key Contracting 
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Person for personal, family, or household purposes in 

accordance with pricing guidelines applicable to similarly 

situated individuals with similar risks as determined by 

Contractor in the ordinary course of its business; and 

 

21.1.3.3 if Contractor is a national or multinational corporation, any 

transaction for a financial service or insurance coverage made 

on behalf of Contractor by its agent, employee, or other 

representative who does not know and is not in a position that 

he or she should have known about the Contract. 

 

21.2 In section 23.3 and the Attachment D, “Key Contracting Person” means any person 

or business listed in Attachment A to the Ethics Affidavit.    

 

21.3 Contractor shall forfeit all benefits of this Contract and County shall retain all 

performance by Contractor and recover all considerations, or the value of all 

consideration, paid to Contractor pursuant to this Contract if Contractor 

 

21.3.1 was doing business with a Key Contracting Person when this Contract was 

executed, 

 

21.3.2 had done business with a Key Contracting Person during the year 

immediately before execution of this Contract, 

 

21.3.3 or does business with any Key Contracting Person at any time after 

execution of this Contract and before full performance of it. 

 

21.4 Contractor shall give County notice if the Contractor does business with any Key 

Contracting Person at any time after execution of this Contract and before full 

performance of it within twenty (20) Days Contractor begins doing business. 

 

22.0 SPECIAL CONDITIONS 
 

22.1 Time is of the Essence.  Timing of performance of the Services and of delivery of 

all deliverables is of the essence.  If delivery or completion dates cannot be met, 

Contractor must inform the Project Manager immediately.  Providing this 

information does not change the delivery or completion dates unless this Contract 

is amended. 

 

 22.2 Force Majeure.  “Force Majeure” means any cause generally recognized under 

Texas law as constituting impossible conditions.  Neither party is financially liable 

to the other party for delays or failures in contract performance caused by Force 

Majeure.  These delays or failures to perform extend the period of performance for a 

period of time equal to the subsistence of the impossible conditions.  If Force 

Majeure conditions exist, the party affected by them shall give the other party notice 
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within five (5) Working Days after the conditions begin.  If timely Notice is 

impractical due to the Force Majeure conditions, then the party must provide Notice 

in as timely a manner as practicable.  If Notice is not provided timely, the party 

experiencing Force Majeure waives it as a defense. 

 

22.3 Retained Right of Management.  Nothing in this Contract is intended to or may 

operate as a bar to County’s continuing right to oversee the performance 

delegated in this contract in order to protect its interests in these matters.  This 

paragraph shall not reduce the compensation received by Contractor under this 

contract. 

 

22.4 Non-Exclusivity.  As a part of this contract, the parties understand that Contractor 

may provide services outside this contract as it sees fit at those times when 

Contractor is not obligated to County and there is no conflict with County 

interests.  The parties also understand that County is free to have more than one 

contractor providing the type of services included in this contract. 

 

22.5 Execution of Other Documents.  All parties shall promptly and duly execute and 

deliver to the other further documents and assurances and take actions that a party 

may reasonably request to more fully carry out the intent and purpose of this 

Contract.  

 

23.0 NOTICE 
 

23.1 Written Notice.  All notices between the parties and related to this contract shall 

be given to the other party in writing.  If a notice is delivered in person to the 

address in this section 23.2 for the party to whom the notice is given, that notice is 

deemed to have been given immediately.  If a notice is placed in the United States 

mail, postage prepaid, by registered or certified mail with return receipt requested, 

addressed to the address in this section 23.2 for the party to whom the notice is 

given, that notice is deemed to have been given on the third (3
rd

) Working Day 

following mailing.  

 

 23.2 County Address.  The address of County for all purposes and notices under this  

  contract is: 

 

  Purchasing Agent: 

Cyd V. Grimes, C.P.M., CPPO (or her successor)  

Travis County Purchasing Agent  

P.O. Box 1748 

Austin, Texas 78767 

 

With copies to (registered or certified mail, not required): 

 

Travis County Tax Assessor Collector  
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Travis County Centralized Collections 

P.O. Box 1748 

Austin, Texas 78767 

 

 23.3 Contractor Address.  The address of the Contractor for all purposes under this 

contract and for all notices hereunder shall be: 

 

  Michael T. Vallandingham 

  The Terrace II 

  2700 Via Fortuna Drive, Suite 400   

  Austin, Texas 78746 

 

23.4 Change of Address.  Each party may change its address for notice by giving 

notice of the new address.  County and Contractor shall give notice to each other 

of any change in its address, including a change in the person to whom attention is 

directed, within fifteen (15) Days of the change. 

 

24.0 INTERPRETATION OF CONTRACT 
 

 24.1 Law and Venue.  This Contract is governed by the laws of the State of Texas and all 

obligations under this contract are performable in Travis County, Texas. 

 

 24.2 Survival of Provisions.  Conditions and covenants of this Contract which by their 

terms are performable after the termination of this Contract shall survive such 

termination and remain fully performable. 

 

 24.3 Interpretational Guidelines 

 

 24.3.1 Sovereign Immunity and Affirmative Defenses.  This contract shall not be 

interpreted to include anything that is effective as a waiver of sovereign 

immunity or any affirmative defenses available to County. 

 

 24.3.2 Entire Agreement.  This Contract which is composed of all Parts and the 

Contract Attachments listed in this subsection contains the entire agreement 

between County and Contractor related to the subject matter of this Contract.  

If County and Contractor made any prior agreements, promises, negotiations, 

or representations that County and Contractor have not expressly stated in 

this contract, those prior agreements, promises, negotiations, or 

representations are null and void.  The attachments listed in this subsection 

are hereby made a part of this Contract and constitute promised 

performances by Contractor throughout this contract: 

 

   24.3.2.1 Attachment A – Collection Rate Summary Table    

 

 24.3.2.2 Attachment B – Description of Services, Schedules for 
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Completion and Report Deliverables, including parts of 

Proposal 

 

 24.3.2.3 Attachment C – Certification regarding Debarment, 

Suspension, Ineligibility and Voluntary Exclusion for 

Covered Contracts     

 

   24.3.2.4 Attachment D – Ethics Affidavit 

 

 24.3.2.5 Order of Priority of Contract Attachments and Parts.  If there 

is a conflict between the parts or the attachments or both, the 

conflict is resolved as follows: 

 

 24.3.2.5.1 Part II overrides all Attachments and Part III. 

  

 24.3.2.5.2 Part III overrides all Attachments. 

   

 24.3.2.5.3 Attachment A overrides Attachments B,C, 

and D. 

 

 24.3.2 Severability. If any portion of this contract is ruled invalid by a court of 

competent jurisdiction, the remainder of the contract shall remain valid and 

binding. 

 

 24.4 Number and Gender.  Unless the context clearly requires otherwise, words of any 

gender are construed to include the other two genders and words in singular and 

plural are construed to include the other. 

 

 24.5 Headings.  The headings and titles throughout this contract are included only to 

make it easier to locate the subject matter covered by that section or subsection and 

are not to be used in construing this contract. 

 

24.6 Computation of Time.  In computing a time period under this contract, exclude 

the first Day and include the last Day.  If the last Day does not occur on a 

Working Day, the period is extended until the next Working Day after the last 

Day.  Commissioners Court usually designates the following as holidays: 

 

New Year’s Day (January 1
st
 or Monday after if it falls on a weekend) 

Martin Luther King, Jr. Day (3
rd

 Monday in January) 

President’s Day (3
rd

 Monday in February) 

Memorial Day (4
th

 Monday in May) 

Independence Day (July 4
th

 or Monday after if it falls on a weekend) 

Labor Day (1
st
 Monday in September) 

Veteran’s Day (November 11
th

 or Monday after, if it falls on a weekend) 

Thanksgiving Day (4
th

 Thursday AND Friday in November) 
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Christmas Season (December 25
th

 AND either Day before or Day after 

whichever allows a four Day weekend, if possible) 

 

25.0   GENERAL DEFINITIONS 

    

25.1  "Auditor" means the Travis County Auditor or her designee.  

 

25.2  “Commissioners Court” means Travis County Commissioners Court.  

 

25.3  “County” means Travis County, Texas 

 

25.4 “County Building” means any County owned buildings and does not include 

buildings leased by County. 

 

25.5 “Day” means calendar day.  

 

25.6  “Fines and Fees” means the following:  

 

25.6.1 For any case referred to the Contractor to which a Statutory Fee applies, 

the outstanding balance of the following components: 

 

25.6.1.1 the fine for committing the offense,  

 

25.6.1.2 mandated/approved court costs/fees, and  

 

25.6.1.3 the collection fee, and   

 

25.6.2 For any case referred to the Contractor to which a Statutory Fee does not 

apply, the outstanding balance of the following components: 

 

25.6.2.1  the fine for committing the offense, and  

 

25.6.2.2  mandated/approved court costs/fees. 

 

25.7 “Historically Underutilized Business” or “HUB” means any entity or association  

formed to make a profit in which one (1) or more persons who are educationally or 

economically disadvantaged because of their identification as members of one of the 

following groups: African Americans, Hispanic Americans, Asian Pacific 

Americans, Native Americans or Women of any ethnicity have the following rights: 

 

25.7.1 own at least fifty-one percent (51%) of all classes of shares or other 

equitable securities and have incidents of ownership, including an interest 

in profit and loss, equivalent to the percentage of capital, equipment or 

expertise contributed to the business where ownership is measured as 

though the community property interest of a spouse is the separate 
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property of that spouse, if both spouses certify in writing that the non-

participating spouse relinquishes control over his or her spouse, and his or 

her community property, and not as if it is subject to the community 

property interest of the other spouse;  and   

 

25.7.1 have a proportionate interest and demonstrated active participation in the 

control, operation and management of the business's affairs; where control 

means having recognized ultimate control over all day-to-day decisions 

affecting the business, and is be known to, and at least tacitly 

acknowledged in day-to-day operations by employees of the business and 

by those with whom business is conducted, and holding a title 

commensurate with that control.   

 

25.8 “Purchasing Agent” means the Travis County Purchasing Agent.  

 

25.9 “Statutory Fee” means the fee for collection authorized under Article 103.0031, 

Code of Criminal Procedure. 

 

25.10 “TCCC” means the Travis County Central Collections, a special unit in the Tax 

Assessor-Collector’s Office.  

 

25.11 “Working Day” means Monday through Friday except for Days that County has 

designed as holidays. 

 

25.0 EXEMPTION FROM COUNTY PURCHASING ACT 
 

 25.1 Pursuant to Section 262.024 of the Texas Local Government Code, the 

Commissioners Court hereby orders this contract exempt from the requirements 

established by Section 262.023 of the Texas Local Government Code because it is a 

contract for personal or professional services. 

 

26.0  DUPLICATE ORIGINALS.   

 

26.1 This contract will be executed in duplicate originals and be effective when executed 

by both parties. 
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27.0 LEGAL AUTHORITY   

 27.1 Those signing this Contract on behalf of Contractor, or representing him or her or 

themselves as signing this Contract on behalf of Contractor warrant and guarantee 

that he, she or they have been duly authorized by Contractor to sign this contract 

on behalf of Contractor and to bind Contractor validly and legally to all terms, 

performances, and provisions in this contract.  If Contractor later alleges that this 

person lacks such authority, County may immediately terminate this Contract. 

 

LINEBARGER GOGGAN BLAIR & SAMPSON, LLP 

 

 

By:                                               ______________ 

 Michael T. Vallandingham    Date 

 Its Duly Authorized Agent 

 

TRAVIS COUNTY               

 

 

By:                                               ______________ 

 Samuel T. Biscoe    Date 

 Travis County Judge 

 

 

 

 

 

COUNTY APPROVALS: 

 

 

Approved as to Legal Form: 

   

                                                                  

Assistant County Attorney    Date   

 

Funds Certified By: 

 

_____________________________   _____________________________ 

Nicki Riley, Travis County Auditor   Date 

 

Compliance with Purchasing Law and Policy Confirmed:                                                 

 

____________________________________  ______________________________                                                                                 

Cyd Grimes, Travis County Purchasing Agent  Date:                                          
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ATTACHMENT B 

 

PORTIONS OF CONTRACTOR’S PROPOSAL 
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Exhibit A: HUB Declaration & EEO Policies

ATTACHMENT 3
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND

VOLUNTARY EXCLUSION FOR COVERED

Federal Executive Order 12549 requires Travis County to screen each covered potential
contractor to determine whether each has a right to obtain a contract in accordance with federal
regulations on debarment, suspension, ineligibility, and voluntary exclusion. Each covered
contractor must also screen each of its covered subcontractors.

In this certification “contractor” refers to both contractor and subcontractor; “contract” refers to
both contract and subcontract.

By signing and submitting this certification, the contractor/potential contractor accepts the
following terms:

1. The certification herein below is a material representation of fact upon which reliance was
placed when this contract was entered into. If it is later determined that the potential [contractor knowingly rendered an erroneous certification, in addition to other remedies
available to the federal government or Travis County may pursue available remedies,
including suspension and/or debarment.

2. The potential contractor shall provide immediate written notice to the person to whom this
certification is submitted if at any time the potential contractor learns that the certification
was erroneous when submitted or has become erroneous by reason of changed
circumstances.

3. The words “covered contract,” “debarred,” “suspended,” “ineligible,” “participant,”
“person,” “principle,” “proposal,” and “voluntarily excluded,” as used in this certification
have meanings based upon materials in the Definitions and Coverage sections of federal niles
implementing Executive Order 12549.

4. The potential contractor agrees by submitting this certification that, should the proposed
covered contract be entered into, it shall not knowingly enter into any subcontract with a
person who is debarred, suspended, declared ineligible, or voluntarily excluded from
participation in this covered transaction, unless authorized by a federal department or agency,
and/or Travis County, as applicable.

Do you have or do you anticipate having subcontractors under this proposed contract?

XyF NO

5. The potential contractor further agrees by submittIng this certification that it will include this
certification titled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion for Covered Contracts” without modification, in all covered
subcontracts; and in solicitations for all covered subcontracts.

6. A contractor may rely upon a certification of a potential subcontractor that it is not debarred,
suspended, ineligible, or voluntarily excluded from the covered contract, unless it knows that
the certification is erroneous. A contractor must at a minimum, obtain certifications from its
covered subcontractors upon each subcontract’s initiation and upon each renewal.

iIcJ)4rger (ogg’
1:& Saiiipsoii. I
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8 Proposa’ for Travis County I RFS #1401 -003-ML Exhibit A
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RFS #1401-003-ML

ATTACHMENT 1

ETHICS AFFIDAVIT
STATE OF TEXAS

COUNTY OF TRAVIS

Date:

__________________________________________________________

Name ofAffiant: Douglas Steven Bird
Title ofAffiant: Partner
Business Name of Offeror: Linebarger Gocigan Blair & Sampson, LLP
County of Offeror: Travis
Affiant on oath swears that the following statements are true:

1. Affiant is authorized by Offeror to make this affidavit for Offerer.
2. Affiant is fully aware of the facts stated in this affidavit.
3. Afliant can read the Englishlanguage.
4. Offeror has received the list ofkey contracting persons associated with this Request for

Services which is attached to this affidavit as Exhibit A.
5. Afliant has personally read Exhibit A to this Affidavit.
6. Affiant has no knowledge of any key contracting person on Exhibit A with whom Offeror

is doing business or has done business during the 365 day period immediately before the
date of this affidavit whose name is not disclosed in Exhibit B.

Signature of Affiant

Ihe Terrace Il, 2700 Via Fortuna Drive, Suite 400
Austin, Texas 78746

Address

SUBSCRIBED AND SWORN TO before me by on 3 , 20

Notary Public, State of Texas

T ed or printed name of notary My commission expires:

PEGGY J. BARNE1T
MY COMMISSION EXPIRES

June 1,2016
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Page 40 of 49 

 

EXHIBIT A TO ATTACHMENT D 

LIST OF KEY CONTRACTING PERSONS 

April 17, 2008 

 
 Name of Individual Name of Business 

Position Held Holding Office/Position Individual Associated 

 

County Judge Samuel T. Biscoe 

County Judge (Spouse) Donalyn Thompson-Biscoe MHMR 

Executive Assistant  Cheryl Brown 

Executive Assistant Melissa Velasquez 

Executive Assistant Josie Z. Zavala 

Executive Assistant David Salazar 

Commissioner, Precinct 1 Ron Davis 

Commissioner, Precinct 1 (Spouse) Annie Davis Seton Hospital 

Executive Assistant Deone Wilhite 

Executive Assistant Felicitas Chavez 

Executive Assistant Sue Spears 

Commissioner, Precinct 2 Bruce Todd* 

Commissioner, Precinct 2 (Spouse) Elizabeth Christian Consultant 

Executive Assistant  Sara Krause* 

Executive Assistant  Joe Hon 

Executive Assistant  Peter Einhorn 

Commissioner, Precinct 3 Gerald Daugherty* 

Commissioner, Precinct 3 (Spouse) Charlyn Daugherty Consultant 

Executive Assistant Bob Moore* 

Executive Assistant Martin Zamzow* 

Executive Assistant Madison A. Gessner* 

Commissioner, Precinct 4 Margaret Gómez 

Executive Assistant Edith Moreida 

Executive Assistant Norma Guerra 

County Tax Assessor-Collector Nelda Wells Spears 

Chief Deputy Tax Assessor-Collector Dusty Knight 

County Treasurer Dolores Ortega-Carter  

County Auditor  Nicki Riley 

County Executive, Administrative Vacant 

County Executive, Planning & Budget Leslie Browder  

County Executive, Emergency Services Danny Hobby 

County Executive, Health/Human Services Sherri Fleming 

County Executive, TNR Steven M. Manilla, P.E.   

County Executive,  Justice & Public Safety,  Roger Jefferies 

Director, Facilities Management Roger El Khoury, M.S., P.E.  

Chief Information Officer Tanya Acevedo 

Director, Records Mg’t & Communications Steven Broberg 

Travis County Attorney  David Escamilla 

First Assistant County Attorney  Steve Capelle 

Executive Assistant, Civil Division James Collins 

Director, Land Use Division Tom Nuckols 

Attorney, Land Use Division Julie Joe 
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Page 41 of 49 

 

 Name of Individual Name of Business 

Position Held Holding Office/Position Individual Associated   

 

Attorney, Land Use Division Christopher Gilmore 

Director, Transactions Division  John Hille 

Attorney, Transactions Division Daniel Bradford 

Attorney, Transactions Division Elizabeth Winn  

Attorney, Transactions Division Mary Etta Gerhardt  

Attorney, Transactions Division Barbara Wilson 

Attorney, Transactions Division Jennifer Kraber* 

Attorney, Transactions Division Tenley Aldredge 

Director, Health Services Division Beth Devery 

Attorney, Health Services Division Prema Gregerson 

Justice of the Peace, Pct. 1 Judge Yvonne M. Williams 

Justice of the Peace, Pct. 2 Judge Glenn Bass 

Justice of the Peace, Pct. 3 Judge Susan Steeg 

Justice of the Peace, Pct. 4 Judge Raul Gonzalez 

Justice of the Peace, Pct. 5 Judge Herb Evans 

Purchasing Agent Cyd V. Grimes, C.P.M., CPPO 

Assistant Purchasing Agent Marvin Brice, CPPB 

Assistant Purchasing Agent Bonnie Floyd, CPPO, CPPB, CTPM 

Purchasing Agent Assistant IV CW Bruner, CTP 

Purchasing Agent Assistant IV Lee Perry  

Purchasing Agent Assistant IV Jason Walker 

Purchasing Agent Assistant IV Richard Villarreal 

Purchasing Agent Assistant IV Patrick Strittmatter 

Purchasing Agent Assistant IV Lori Clyde, CPPO, CPPB 

Purchasing Agent Assistant IV Scott Wilson, CPPB  

Purchasing Agent Assistant IV Jorge Talavera, CPPO, CPPB 

Purchasing Agent Assistant IV Loren Breland, CPPB 

Purchasing Agent Assistant IV Michael Long, CPPB 

Purchasing Agent Assistant IV Rebecca Gardner   

Purchasing Agent Assistant IV Rosalinda Garcia 

Purchasing Agent Assistant IV Loren Breland 

Purchasing Agent Assistant IV John E. Pena, CTPM 

Purchasing Agent Assistant IV Rosalinda Garcia 

Purchasing Agent Assistant IV Angel Gomez 

Purchasing Agent Assistant IV Jesse Herrera, CTP, CTPM, CTCM 

Purchasing Agent Assistant III Shannon Pleasant, CTPM 

Purchasing Agent Assistant III David Walch 

Purchasing Agent Assistant III Michael Long, CPPB 

Purchasing Agent Assistant III Sydney Ceder 

Purchasing Agent Assistant III Ruena Victorino* 

Purchasing Agent Assistant III Rachel Fishback* 

Purchasing Agent Assistant II Vacant 

Purchasing Agent Assistant II L. Wade Laursen 

Purchasing Agent Assistant II Sam Francis 

HUB Coordinator Sylvia Lopez 

HUB Specialist Betty Chapa 
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HUB Specialist Jerome Guerrero 

Purchasing Business Analyst Scott Worthington 

Purchasing Business Analyst Vacant 

 

FORMER EMPLOYEES 
       

 Name of Individual 

Position Held Holding Office/Position Date of Expiration   

Commissioner, Precinct 2 Sarah Eckhardt 05/31/14 

Purchasing Agent Assistant III Nancy Barchus, CPPB 06/28/14 

Purchasing Business Analyst Jennifer Francis 11/29/14 

Attorney, Transactions Division Jim Connolly 02/28/14 

Executive Assistant Barbara Smith 01/15/14 

 

* Identifies employees who have been in that position less than a year. 
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RFS #1401-003-ML

r

[
L

EXHIBIT B TO ATTACHMENT 1 r
DISCLOSURE -

L
Offeror acknowledges that Offeror is doing business or has done business during the 365 day
period immediately prior to the date on which this contract is made with the following key [contracting persons and warrants that these are the only such key contracting persons: -

Bruce Todd

Elizabeth Christian

If no one is listed above, Offeror warrants that Offeror is not doing business and has not done
business during the 365 day period immediately prior to the date on which this Request for
Services response is made with any key contracting person.

C
C

DRAFT

4400002003 
 
 
4400002003 
124 of 125



 

 

1 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attachment A 

 

 

Collection Rate Summary:  
Summary based on amount collected, referred amount, age of case and time needed to collect payment. 

 

# Days from 

Offense Date to 

Referral Date 

to Contractor 

 

Days from the date the case is received by Contractor. 

 0 – 60 Days 0 - 120 Days 0 - 180 Days 0 - 365 Days 0 -730 Days >730 Days All Cases  

< 1 year Amount 

collected for 

cases in this 

category during 

this period 

divided by the 

referred balance 

amount for 

these cases 

Cumulative 

amount collected 

for cases in this 

category during 

this period 

divided by the 

referred balance 

amount for these 

cases  

Cumulative 

amount collected 

for cases in this 

category during 

this period 

divided by the 

referred balance 

amount for these 

cases  

Cumulative 

amount collected 

for cases in this 

category during 

this period 

divided by the 

referred balance 

amount for these 

cases  

Cumulative 

amount 

collected for 

cases in this 

category during 

this period 

divided by the 

referred balance 

amount for 

these cases  

Cumulative 

amount 

collected for 

cases in this 

category during 

this period 

divided by the 

referred balance 

amount for 

these cases  

Cumulative 

Amount 

collected for 

cases in this 

category during 

this period 

divided by the 

referred balance 

amount for these 

cases  

≥1 to <2 years See above See above See above See above See above See above See above 

≥2 to <3 years See above See above See above See above See above See above See above 

≥ 3 to < 5 years See above See above See above See above See above See above See above 

≥ 5 years See above See above See above See above See above See above See above 

All Cases Total % 

collected within 

0-60 Days 

Total % 

collected within 

120 Days 

Total % 

collected within 

180 Days 

Total % 

collected within 

one year 

Total % 

collected within 

two years 

Total % 

collected within 

two years 

Overall rate- 

Total collected 

divided by total 

referred balance DRAFT
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CONTRACT FOR COLLECTION OF DELINQUENT FINES AND FEES 

BETWEEN 

GILA CORPORATION, 

DOING BUSINESS AS MUNICIPAL SERVICES BUREAU, 

AND TRAVIS COUNTY 
  

 This Contract is entered into by the following parties:   

 

 Travis County, a political subdivision of Texas ("County")  

 

and 

  

Gila Corporation, doing business as Municipal Services Bureau, a corporation in Texas 

("Contractor"). 

 

PART I 

RECITALS 

 

Travis County implemented a central collections program for the Justice Courts in April, 

2006.  The title of this program is Collection of Delinquent Criminal Fines and Fees for Travis 

County Justice Courts.  This program is implemented by Travis County Central Collections 

(“TCCC”), a special unit in the Tax Assessor-Collector’s Office.   

 

TCCC collects current cases with payment plans and delinquent cases for the Justices of 

the Peace. These cases include both adjudicated and non-adjudicated cases. For delinquent Class 

C misdemeanors, the cases are sent to the TCCC after:    

1) a Failure to Appear (FTA) has been issued, if appropriate, or violations of 

promise to appear  

2) they have been submitted to the Texas Department of Public Safety (DPS) 

under the Omni FTA Program, if appropriate,  

3) a warrant is issued, if appropriate, and  

4) the Constable’s Office has had an appropriate amount of time to serve any 

warrants issued.   

 

The purpose of this contract is to provide collection services for past due or delinquent 

accounts for criminal fines and fees for the Travis County Justice of the Peace Courts both from 

cases to which the Statutory Fee may be added and from cases to which the Statutory Fee may 

not be added after TCCC has completed its initial collection efforts. 

 

 To obtain these services, County has distributed RFS # 1401-003-ML Criminal Court Fine 

and Fee Collection Services.  The services provided under this agreement are considered personal or 

professional services. 

 

 Commissioners Court of County may exempt personal and professional services from 

complying with the competitive procurement process under TEX. LOC. GOV'T CODE ANN., § 262 et 
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seq.  Contractor will provide the professional services. 

 

The parties agree to the terms and conditions stated in this contract. 

 

AGREEMENT 

 

PART II 

SCOPE OF WORK 

 

1.0 CONTRACT TERM 

 

1.1 The term of this contract begins March 7, 2014, and continues for two (2) years.   

1.2 Contractor grants County three (3) one (1) year options to extend the Contract. All 

terms and conditions including the fees payable but excluding the expiration date 

of the contract term remain unchanged and in full force.  The options, if 

exercised, may be unilaterally executed by County no sooner than ninety (90) 

Days prior to the expiration of this contract and no later than the final Day of the 

contract term.  Failure by County to exercise any of the above options to extend 

shall require this contract to expire at the end of the then current contract term.  

The total term of this contract, including all extensions as a result of exercised 

options, shall not exceed five (5) years. 

 

2.0  DISTRIBUTION OF CASES 

 

            2.1 Contractor acknowledges that County has contracted with more than one respondent 

to the Request for Services #1401-003-ML. Contractor acknowledges and expressly 

agrees that it is not possible to distribute the cases to be sent to a vendor for 

collection in a manner that will result in each respondent with which County 

contracts receiving exactly the same number of cases with exactly the same amount 

of funds to be collected on each case and that many details related to the cases and 

their collectability may differ.  Contractor further acknowledges and expressly 

agrees that because the factors to be considered in distributing the cases are applied 

to each batch of cases, it may not be possible to achieve all or even most of the goals 

in each batch.   

 

           2.2 Contractor expressly acknowledges that distributing the cases to be sent to a vendor 

for collection by means of a computer program that considers the following factors 

as goals for each batch distributed is an equitable way to distribute cases: 

 

            2.2.1 Each individual who has one or more cases to be sent to a vendor for 

collection is given a unique PID (personal identification number) and all 

cases for a single PID are referred to the same contractor for both efficiency 

of collections and good public relations. 
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            2.2.2 Cases to be sent to a vendor for collection are distributed to each contractor 

in each batch so that the total amount collectable from all cases distributed to 

each contractor is not significantly different from the amount collectable 

from cases distributed to other contractors. 

 

            2.2.3 To the extent possible based on the number of cases in each batch and 

amounts due on each case, after the amount collectable is considered, cases 

to be sent to a vendor for collection are distributed to each contractor in each 

batch so that the total number of cases distributed to each contractor is as 

similar as possible with a goal that the number not be significantly different. 

 

            2.2.4 To the extent possible based on the number of cases in each age category 

below that are in each batch and the amount due on each case, cases to be 

sent to a vendor for collection are distributed to each vendor in each batch so 

that the number of cases distributed to each contractor in each of the 

following age brackets and the amount due on each case is as similar as 

possible with a goal that the number and amount not be significantly 

different where age is determined by the date of the offense resulting in the 

fine or fee: 

 

2.2.4.1  less than 365 Days 

2.2.4.2  1 to 2 years 

2.2.4.3  2-3 years 

2.2.4.4  3-5 years 

2.2.4.5  cases more than 5 years  and after June 18, 2003  

2.2.4.6 cases before June 18, 2003 or to which the Statutory Fee does 

not apply 

 

            2.2.5 To the extent possible based on the number of cases to be sent to a vendor 

for collection by each justice court participating in the Collection of 

Delinquent Criminal Fines and Fees for Travis County Justice Courts 

program, the number of cases and amount collectable distributed to each 

contractor from each court is as similar as possible with a goal that the 

number and amount not be significantly different. 

 

            2.3 Contractor agrees not to object to any distribution that is accomplished based on a 

computer program that is consistent with the factors listed in 2.2. 

 

            2.4 Quarterly, TCCC shall review the distribution of cases to be sent to a vendor for 

collection that has been made in the previous quarter and, if there is evidence of 

statistically significant inequity in the cumulative distribution, TCCC shall make 

whatever adjustments to the distribution that it considers necessary and appropriate.   
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3.0 LIAISON 

 

3.1 The Title of this Program is Collection of Delinquent Criminal Fines and Fees for 

Travis County Justice Courts.  County appoints TCCC to act as the liaison 

between the Justices of the Peace and the Contractor for conveying most 

directions under this contract.  

 

3.2 Appointment of Liaison.  County appoints TCCC to act as the liaison between the 

Justices of the Peace and the Contractor for conveying most directions under this 

contract. 

 

3.3 Request for Information.  Contractor may communicate all requests for direction 

and factual information relating to services performed pursuant to this contract to 

TCCC and may rely on all factual information supplied by TCCC in response to 

these requests.  However, TCCC shall not serve as the agent of Travis County or the 

Travis County Commissioners Court or any Travis County Justice of the Peace for 

any other purpose than conveying factual information. 

 

3.4 Questions.  Contractor shall be available to the Commisioners Court, the Travis 

County Judge and Commissioners, the Justices of the Peace, or their 

representatives at any time for questions about the services being performed under 

this Contract.   

 

4.0       ACKNOWLEDGEMENT OF CONTRACTOR    
 

4.1 Contractor acknowledges that that the Justices of the Peace in Travis County have 

the sole and absolute authority to determine which cases and criminal complaints 

are referred to TCCC for collection and whether these cases and criminal 

complaints are later referred to Contractor. Contractor acknowledges that the 

Justices of the Peace in Travis County have the sole and absolute authority to 

determine which cases and criminal complaints are recalled from collection by 

Contractor and the cases and criminal complaints for which the duration of the 

collection services are extended. Contractor acknowledges that each court that 

county authorizes to participate in this Contract has absolute discretion as to what 

policies and procedures Contractor must follow in providing collection services.   

TCCC acts as the liaison between the Justices of the Peace and the Contractor for 

conveying most directions under this contract.   
 

5.0 CASE REFERRAL CRITERIA 

 

5.1 County makes no guarantee about the number, type, dollar amount, or 

collectability of fines and/or fees from cases that are referred to Contractor.  

TCCC may refer the following types of cases to Contractor for collection: 
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5.1.1 Class C Criminal Misdemeanor cases which have been adjudicated and 

have delinquent fines and/or fees, and 

 

5.1.2 Class C Criminal Misdemeanor cases which have not been adjudicated 

which may include a charge of Failure to Appear or Violation of Promise 

to Appear. 

 

5.2 TCCC may refer cases to the Contractor on a daily basis, Monday-Friday, 

excluding County holidays. 

 

5.3 TCCC may at any time, and for any reason, recall a case or group of cases from 

Contractor.   

 

6.0 COLLECTION FEE  
 

6.1 The outstanding balance on cases referred to Contractor by TCCC will include the 

Statutory Fee of 30% when allowed by the Code of Criminal Procedure, Art. 

103.0031.  
 

6.2 Contractor shall not increase the outstanding balance on cases referred to 

Contractor by TCCC when the Code of Criminal Procedure, Art. 103.0031 does 

not authorize a collection fee for that case. 

 

6.3 Contractor shall comply with all statutes in effect at the time of collection that are 

related to services under this contract and Contractor shall not collect any fees on 

cases referred to Contractor by TCCC in excess of the fees allowed by all statutes 

in effect and related to services under this contract.   
 

7.0   ACTIVITY OF CONTRACTOR  
 

            7.1 Contractor shall facilitate locating defendants and obtaining payment of fines and 

fees within two years after the date on which the case is referred to Contractor.  If 

Contractor is unable to locate the defendants within two years, Contract shall 

continue to Contractor shall facilitate locating defendants and obtaining payment 

of Fines and Fees as long as the contract continues.  Contractor must correctly 

update each case from the daily transmission from TCCC. 

 

            7.2 Before correspondence is sent to any defendant, Contractor shall obtain approval 

of the format and language of all written correspondence regularly sent to 

defendants directly from the Justice of the Peace who referred the case and 

Contractor shall notify the Justice of the Peace who referred the case if issues 

arise in the correspondence with a defendant related to the Fair Debt Collection 

Practices Act. 
 

7.3 Contractor shall not initiate contact with the defendant in person outside of the 

Contractor’s place of business or County’s place of business or the Justice of the 
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Peace’s place of business. 

 

7.4 Contractor shall use due diligence, reasonable, and ethical collections methods, 

and employ only lawful means to collect the Fines and Fees referred to the 

Contractor by TCCC. 

 

7.5 If Contractor receives full payment of a case balance, Contractor shall notify 

TCCC of receipt of the full payment with all information necessary to identify the 

case by 6 a.m. on the first Working Day following receipt of the payment so that, 

if applicable, a DPS OMNI Program flag can be removed from the defendant’s 

driver’s license and an outstanding warrant can be recalled. 

 

7.6 If TCCC refers any cases to which the collection fee authorized under the Code of 

Criminal Procedure, Art. 103.0031 may not be added to the entire outstanding 

balance, Contractor shall not apply a collection fee to any portion of the 

outstanding balance in excess of fine balance outstanding.  Despite the limitation 

on the collection fee, Contractor shall collect the entire Fine and Fee balance. 

 

7.7 Contractor shall cease any and all written or telephone contacts with the defendant 

upon any of the following events: 

 

7.7.1 full payment of the Fines and Fees, 

 

7.7.2 the recall of a case from the Contractor by TCCC, 

 

7.7.3 the termination of this contract.  

 

7.8 Contractor shall maintain full electronic compatibility with County’s current 

computer systems and with any other system that County may implement during 

the term of this contract.  Contractor is responsible for and shall bear all financial 

costs of ensuring full electronic compatibility with County’s current systems and 

with any other system that County may implement during the term of this 

contract. 

 

7.9 Contractor shall make and maintain books, documents, and other relevant 

information pertaining to the collections carried out and the expenses incurred 

under this contract and make them available for inspection, audit or reproduction 

by any authorized representative of County or any external auditor representing 

County. 

 

7.10 Contractor shall pay all costs associated with all its collection efforts and 

activities under this contract and its collection efforts.  Contractor is responsible 

for costs and losses incurred as a result of any insufficient fund checks and credit 

card reversals.  Contractor may pursue collection of any dishonored payments and 

costs associated with these on its own behalf. 
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8.0 DEFENDANT PAYMENTS  
 

8.1 Initially, Contractor shall direct defendants to make all payments of Fines and 

Fees to TCCC. 

 

8.2 When, despite these directions, Contractor receives a payment from a defendant 

by any means, including in person, by mail, through a telephone credit card or 

through an EFT transaction, no later than the end of the first Working Day after 

receipt, Contractor shall pay County through TCCC by means of an Automated 

Clearing House transaction the full amount received without an offset for 

Statutory Fees payable to Contractor or any other deduction, and send TCCC a 

spreadsheet report to the current email address provided by TCCC with the 

following information for each defendant payment forwarded to TCCC that Day: 

 

 8.2.1 Amount to be applied to each case, 

 

 8.2.2 Case number, and 

 

 8.2.3 Name of defendant. 

 

8.3 If, at any time during the contract, County, at its sole discretion, determines that it 

is feasible or cost-effective or necessary as a result of either County’s case 

management and accounting systems or best practices for Contractor to become 

the primary recipient of payments on cases referred to Contractor by TCCC, and 

County gives Contractor at least 30 Days written notice of its determination, 

Contractor shall make all changes necessary to become the primary recipient of 

payments on cases referred to Contractor by TCCC after the thirtieth (30
th

) Day 

after receipt of the written notice, and direct defendants to make all subsequent 

payments of criminal Fines and Fees to TCCC.  

  

9.0 BUSINESS RECORDS AND AUDITS 
 

            9.1 In this section, “Collection Records” includes at least receipts, copies of checks, 

money orders and other payments received, account receivable records, bank 

account records and other documents of business related to providing the collection 

services.   

  

9.2 Contractor must maintain Travis County Collection Records for each Day of 

collection period in accordance with generally accepted accounting principles, a full, 

complete, and accurate permanent record and account of all collections and of all 

sums of money paid or payable for or on account or arising out of collections 

conducted on behalf of County.   

 

9.3 Contractor must preserve Collection Records and supporting documents for thirty-
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six (36) months after the expiration of the contract or until an audit is completed and 

all requested questions arising from it are resolved, whichever occurs later. The 

records will be retained beyond the third year if an audit is in progress or the 

findings of a completed audit have not been resolved satisfactorily. 

 

9.4 Access.  At reasonable times and on reasonable notice, Contractor shall make 

available to County or its duly authorized representatives any information and 

documentation in Contractor’s possession or control, which directly pertains to 

Services for audits, examinations, excerpts, and transcriptions for as long as 

Contractor has access to the information and documentation. 

  

9.5 Duplication of information and documentation.  Contractor shall provide copies of 

information and documentation to County upon written request to Contractor at a 

cost based on the rates applicable to copies provided pursuant to the Texas Public 

Information Act. 

 

9.6 Inclusion of Provisions.  Contractor shall include provisions set forth in 9.0 of this 

contract in all subcontracts. 

 

10.0 INFORMATION IN CASE FILES OR USED IN COLLECTION OF CRIMINAL 

FINES AND FEES 

 

10.1 In 10.1 through 10.4, “Case Information” means all information about cases 

referred to Contractor by TCCC and contained in the court file of the Justice of 

the Peace, or otherwise supplied to the Contractor by the Justice of the Peace or 

TCCC. 

 

10.2 Contractor acknowledges that the Justice of the Peace from whose court a case 

originated has the sole authority under Texas Government Code, title 2, subtitle 

G, appendix B, Code of Judicial Conduct, Canon 3 (c)(5), Rule 12 to determine 

what Case Information may be released. 

 

10.3 Unless given express written consent by the Justice of the Peace who is currently 

presiding over the case Contractor shall: 

 

10.3.1  keep confidential all Case Information, 

 

10.3.2 not disclose any   to any person associated with Contractor or any third 

party who is not directly involved in providing the services under this 

contract, 

 

10.3.3 not include any Case Information in any data base that is shared with any 

third party or any person associated with Contractor who is not directly 

involved in providing the services under this contract, 
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10.3.4 not use any Case Information for any purpose other than the collection of 

the delinquent criminal fines and fees,   

 

10.3.5 not sell, trade, or otherwise provide any Case Information in any data base 

that is shared with any entity not a party to this contract or any person 

associated with Contractor who is not directly involved in providing the 

services under this contract.   

 

10.4 Any unauthorized use or disclosure of Case Information is a breach of the 

contract and may result in the immediate termination of the contract. 

 

10.5 Required Provision for Subcontractors.  If a subcontractor provides services in 

relation to the contract, Contractor shall include provisions in its contract with the 

subcontractor that require the subcontractor to comply with the confidentiality 

provisions in this section 10.0 of this contract.     

 

11.0 CHANGES OF STATUS IN CASES: ACTIVE TO INACTIVE TO ACTIVE 

 

11.1 Contractor acknowledges that a case is no longer delinquent when any of the 

following actions occur: 

 

11.1.1 the Justice of the Peace orders a payment plan;  

 

11.1.2 the defendant posts a bond;  

 

11.1.3 the Justice of the Peace extends the defendant’s time to pay;  

 

11.1.4 the Justice of the Peace dismisses the case;  

 

11.1.5 the Justice of the Peace orders community service, restitution, or full 

credit for time served in lieu of payment; or  

 

11.1.6 the Justice of the Peace makes any order that in the interest of justice 

results in the case no longer being delinquent.  

 

11.2 Contractor acknowledges that a case may become delinquent when any of the 

following actions occur: 

 

11.2.1 the Justice of the Peace rescinds a payment plan;  

 

11.2.2 the Justice of the Peace revokes or forfeits a bond; 

 

11.2.3 an extension of the defendant’s time to pay has expired;  
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11.2.4 the Justice of the Peace rescinds a defendant’s right to perform community 

service, or provide restitution for failure to conform to the terms of a court 

order; or for any other reason or  

 

11.2.5 the Justice of the Peace makes any order that in the interest of justice 

results in the case being delinquent.  

 

11.3 If information in the daily transmission from TCCC indicates that the delinquent 

status of any case referred to Contractor by TCCC has changed, Contractor shall 

correctly update each case based on the information in the daily transmission.  

Contractor shall initiate, deactivate, reactivate, or return cases to TCCC as 

appropriate based on the information provided in the daily transmission from 

TCCC.  

 

11.4 If information in the daily transmission from TCCC indicates that a case referred 

to Contractor by TCCC is no longer delinquent, Contractor shall cease all 

collection efforts as soon as Contractor receives the transmission from TCCC.  

 

11.5 If information in the daily transmission from TCCC indicates that a case referred 

to Contractor by TCCC again becomes delinquent, Contractor shall re-activate the 

case and provide the collection services under this contract. 

 

12.0 CONTRACTOR REPORTS 
 

12.1 Contractor shall provide a monthly report to each Justice of the Peace about the 

cases referred to Contractor that originated in the court of that Justice of the Peace 

no later than the 10
th

 of each month for the preceding calendar month.  The report 

shall be in paper format unless Contractor and the Justice of the Peace determine 

that there is an electronic format and delivery method that is acceptable to the 

Justice of the Peace and the County Information Technology staff responsible for 

network security.  If an acceptable electronic format and delivery method is 

confirmed in writing by Justice of the Peace and County, Contractor may 

commence reports in that manner.  This report to each Justice of the Peace shall 

include at least the following information about each case from the court of that 

Justice of the Peace: 

 

12.1.1 the total number of contacts attempted (written and telephonic) for each 

case,  

 

12.1.2 the total number of cases that have been deactivated, reactivated or 

returned to the Justice of the Peace since the previous report,  

 

12.1.3 the amount collected for each case,  
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12.1.4 the outstanding balance for each case for which a payment was collected 

and remitted to TCCC, and 

 

12.1.5  if no collections are completed during any month, a negative collection 

report. 

 

12.2 Contractor shall provide monthly reports to TCCC about all cases referred to 

Contractor no later than the 10
th

 of each month for the preceding calendar month.  

This report shall include copies of the reports provided to each Justice of the 

Peace and a summary report of the combined totals for all cases referred to 

Contractor through TCCC including at least the following information: 

 

12.2.1 the total number of contacts attempted (written and telephonic) for each 

case for all cases referred by County,  

 

12.2.2 the total number of referred cases that have been deactivated, reactivated 

or returned to the County since the previous report,   

 

12.2.3 the amounts collected for each case for all cases referred by County,  

 

12.2.4 the outstanding balance for each case for which a payment was collected 

and remitted to TCCC for all cases referred by County, and  

 

12.2.5 if no collections are completed during any month, a negative collection 

report. 

 

12.3 Contractor shall provide a quarterly Collection Rate Summary Table to each 

Justice of the Peace about the cases referred to Contractor by TCCC for that 

Justice of the Peace no later than the 10
th

 of April, July, October, and January for 

the preceding calendar quarter.  The Collection Rate Summary Table shall be in 

the form in Attachment A.  The table shall include total collections for cases 

referred for each Justice of the Peace. 

 

12.4 Contractor shall provide a quarterly Collection Rate Summary Table to TCCC 

about all cases referred to Contractor by TCCC no later than the 10
th

 of April, 

July, October, and January for the preceding calendar quarter.  The Collection 

Rate Summary Table shall be in the form in Attachment A.  The table shall 

include total collections for all cases referred by TCCC. 

 

12.5 TCCC shall provide the daily transmission to Contractor in a County-selected 

electronic format.  

 

12.6     Addresses For Reports To Justices Of The Peace 
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 12.6.1 Contractor shall submit the reports to the Justice of the Peace, Precinct One 

at the following address: 

Judge Yvonne M. Williams (or her successor in office) 

Justice of the Peace, Precinct One 

P.O. Box 1748   

Austin, Texas 78767 

 

 12.6.2 Contractor shall submit the reports to the Justice of the Peace, Precinct Two 

at the following address: 

 

Judge Glenn Bass (or his successor in office) 

Justice of the Peace, Precinct Two 

P.O. Box 1748   

Austin, Texas 78767 

 

 12.6.3 Contractor shall submit the reports to the Justice of the Peace, Precinct Three 

at the following address: 

 

Judge Susan K. Steeg (or her successor in office) 

Justice of the Peace, Precinct Three 

P.O. Box 1748   

Austin, Texas 78767 

 

 12.6.4 Contractor shall submit the reports to the Justice of the Peace, Precinct Four 

at the following address: 

 

Judge Raừl Arturo González (or his successor in office) 

Justice of the Peace, Precinct Four 

P.O. Box 1748   

Austin, Texas 78767 

 

 12.6.5 Contractor shall submit the reports to the Justice of the Peace, Precinct Five 

at the following address: 

 

Judge Herb Evans (or his successor in office) 

Justice of the Peace, Precinct Five 

P.O. Box 1748   

Austin, Texas 78767 

   

 12.7  Address for Reports to TCCC.  Contractor shall submit the reports to TCCC at the 

following address: 

 

Travis County Tax Assessor Collector 

Travis County Centralized Collections  
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P.O. Box 1748   

Austin, Texas 78767 

 

12.8 Questions.  Contractor shall be available to the Commissioners Court, the Travis 

County Judge and Commissioners, the Justices of the Peace, or their representatives 

at any time for questions about the services being performed under this Contract. 

 

PART III 

GERNERAL PROVISIONS 

 

13.0     CONTRACTOR RESPONSIBILITIES: 

 

13.1 Timeliness of Services.  Contractor shall perform the Services in a timely manner. 

 

13.2 Cooperation and Coordination.  Contractor shall cooperate and coordinate with 

County staff and other entities as reasonable and necessary and as required by the 

Project Manager. 

 

13.3 Personnel Used.  Contractor expressly acknowledges that, in entering into this 

Contract, County has relied on the representations of Contractor about the persons 

who will be performing the Services and their qualifications. Contractor shall ensure 

that all work done is done by the employees or members of Contractor that are 

presented as performing the Services in Contractor’s proposal. If County is 

dissatisfied with the performance of any person regularly assigned to work for 

County, this person will be replaced by a person acceptable to County.  Contractor 

shall not use any other person to provide Services unless, before providing Services, 

the Purchasing Agent approves the person at the request of Project Manager. 

 

13.4 Professional Qualifications.  At all times during Contract, Contractor shall maintain 

in good standing its professional license and accreditations applicable to Services. 

Contractor shall perform all acts reasonably necessary to maintain and improve its 

professional competence and training.  Contractor shall Notify County within two 

(2) Working Days if any adverse action related to its professional license and 

accreditations occurs. 

 

13.5 Right to Contractual Material.  All work products created or produced by Contractor 

as a result of Services, including programming, reports, charts, schedules, or other 

appended documentation to any responses, inquiries, correspondence, and related 

material are the property of the County at the time of creation. Any intellectual 

property rights granted to the County survive the termination of this Contract and 

endure for the useful life of the contractual material and other intellectual property 

rights provided. 

 

            13.6 Rights to Contractor’s Work Products.  Upon full payment, Contractor assigns to 

County any and all rights, title and interest, including, without limitation, copyrights, 
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trade secrets and proprietary rights to the work products developed or prepared 

specifically for County under this Contract.  The work products exclude all third 

party works and products whether or not included or embedded in the Contractor’s 

work products.  The work products are deemed to be “works made for hire” under 

the federal copyright laws.  Contractor shall give County reasonable assistance, at 

County's expense, to perfect this assignment of these rights, title and interest.  

However, if the work products include intellectual property owned or developed by 

Contractor before and independent from, its obligations under this Contract, 

Contractor retains all rights to that previous and independent product. In addition, 

Contractor retains the right to use its knowledge, experience, and know-how, 

including processes, ideas, concepts and techniques developed in the course of 

performing the Services. 

 

 13.7 Standard of Care.  Despite anything to the contrary in this Contract, Contractor shall  

perform all Services using at least the standard of care that a reasonably prudent 

person in that profession in Travis County, Texas would use in similar 

circumstances. This Contract shall not be construed to relieve Contractor of this 

duty. 

 

 13.8 Possible Benefit to Contractor.  Contractor shall expressly advise Commissioners 

Court of any direct or indirect benefit to Contractor or any member or employee of 

Contractor that is likely to result from any actions recommended by Contractor. 

 

            13.9 Ethical Standards.  Contractor shall perform the Services and exercise all 

discretionary powers in a manner consistent with applicable standards of 

professional conduct and ethics and Contractor’s best professional judgment. 

 

            13.10  Civil Rights/ADA Compliance.  In relation to performing the Services, Contractor 

shall not discriminate against any applicant, employee, patient or other person on the 

basis of race, color, religion, sex, age, national origin or disability and provide all 

accommodations for disability required by the Americans with Disabilities Act. 

 

            13.11 Return of County Equipment and Access Keys.  At the end of this Contract, 

Contractor shall return property of any kind, including all keys, access cards and 

other means of access to county buildings and other property that have been 

provided to it or its staff.  Contractor shall not permit its employees to take or retain 

any County property or any property of County employees. 

 

            13.12 Legal Compliance.  Contractor shall comply with all federal, state, and local laws, 

rules, regulations, and ordinances applicable to the performance of all Services. 

 

            13.13 Conflict of Interest Questionnaire.  If required by law, Contractor shall complete, file 

and update a Conflict of Interest Questionnaire in compliance with Chapter 176 of 

the Texas Local Government Code. Contractor acknowledges that the law requires 

the County to provide access to this questionnaire on the official Travis County 
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website. 

 

            13.14 Certification Regarding Debarment.  Contractor shall complete and update a 

Certification Regarding Debarment on the form in Contract Attachment C whenever 

there is a change in status. 

 

14.0   CONTRACTOR ACKNOWLEDGMENTS, REPRESENTATIONS & 

WARRANTIES  

   

            14.1 Limit of Authority of County Representatives.  Contractor acknowledges that no 

officer, agent, employee, or representative of County has any authority to change 

this Contract, to approve assignment of any part of it, or to waive any provision of it 

unless expressly granted that specific authority by Commissioners Court. 

 

             14.2 Independent Contractor.  Contractor acknowledges that Contractor is an independent 

contractor, operating solely in that capacity, and assumes all of the rights, 

obligations and liabilities applicable to it as an independent contractor.  Contractor 

acknowledges that neither it nor its employees are an employee of County, and 

Contractor and its employees do not gain any rights against County pursuant to the 

County personnel policies and procedures.    

 

             14.3 No Agency Relationship.  Contractor acknowledges that it does not have the 

authority to enter into any contract in the name of County or otherwise bind County 

in any way without the express written consent of County.   County does not have 

the authority to enter into any contract in the name of Contractor or otherwise bind 

Contractor in any way without the express written consent of Contractor.  

 

             14.4 Contractor Copyrights, Patents, and Licenses.  Contractor represents that all 

applicable copyrights, patents, licenses, and other proprietary or intellectual property 

rights which may exist on materials used in this Contract have been adhered to, and 

warrants that the County is not liable for any infringement of those rights. 

 

             14.5 Understanding of Requirements.  Contractor represents that it has thoroughly 

examined the technical requirements, performance parameters, instructions and all 

other contract documents.  Contractor has made all investigations necessary to be 

thoroughly informed regarding technical requirements, performance parameters for 

delivery of material, equipment and/or services as required by this contract. 

 

             14.6 Financial Status.  Contractor represents that it is a duly qualified, capable, and 

otherwise bondable business entity, that it is not in receivership or contemplates 

same, and has not filed for bankruptcy. It further certifies that the company, 

corporation or partnership is not currently delinquent with respect to payment of 

property taxes within County. 

 

             14.7 Truth of Proposal.  Contractor warrants that all of the information provided in its 
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proposal is true and correct and that Contractor will use its best efforts to provide 

quality service to County. 

 

             14.8 Compliance with Licensure Requirements.  Contractor warrants that Contractor is 

current in payment and in good standing under all licensure requirements applicable 

to its business and the Services to be provided under this contract pursuant to all 

federal and state statutes, rules and regulations. 

  

14.9   Performance of Professional Services.  The Contractor warrants that it will 

undertake no task for which a professional license or certificate is required, unless 

Contractor or someone under Contractor's direction is appropriately licensed. If 

such licensed individual's license expires, is revoked, or is cancelled, Contractor 

shall inform the County within five (5) working Days.  Contractor shall perform 

all services and responsibilities required of the Contractor under this contract in a 

professional manner at a standard acceptable for similar services in Travis County 

and in a prompt and efficient manner.  Nothing in this contract shall be construed 

to relieve the Contractor of this duty. 

 

             14.10 Payment of Property Taxes.  Contractor warrants that Contractor is not currently 

delinquent in payment of property taxes to the Travis County Tax Assessor-

Collector. 

 

             14.11 Commissions.  Contractor warrants that no persons or selling agency has been 

retained to solicit this Contract upon an understanding for a commission, percentage, 

brokerage, or contingent fee income, supplemental income, excepting bona fide 

employees or bona fide established commercial selling agencies maintained by the 

Contractor to secure business. If Contractor violates this warranty, Contractor is 

subject to termination of this Contract without recourse or compensating County for 

the full amount of such commission, percentage, brokerage, or contingent fee at 

County’s discretion. 

  

             14.12 Gratuities.  Contractor warrants that Contractor and any one acting on behalf of 

Contractor has not offered or given any gratuities of any kind including 

entertainment, or gifts to any County official or employee with a view toward 

securing favorable treatment with respect of this Contract. 

 

             14.13 Lobbying with Federal Funds.  Contractor warrants that Contractor has not paid and 

will not pay, and no one else has paid or will pay on behalf of Contractor, any 

federally appropriated funds  to any person for influencing or attempting to influence 

an officer or employee of any agency, a member of Congress, an officer or 

employee of Congress, or an employee of a member of Congress in connection with 

awarding of any federal contract, the making of any federal grant, the making of any 

federal loan, the entering into of any cooperative agreement, or the extension, 

continuation, renewal, amendment, or modification of any federal contract, grant, 
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loan, or cooperative agreement. 

 

14.14 Covenant Against Contingent Fees.  Contractor warrants that no persons or selling 

agency has been retained to solicit this contract upon an understanding for a 

commission, percentage, brokerage, or contingent fee, excepting bona fide 

employees or bona fide established commercial selling agencies maintained by 

the Contractor to secure business.  For breach or violation of this warranty, 

County may terminate this contract without liability, or in its discretion may, as 

applicable, add to or deduct from the contract price, or otherwise recover, the full 

amount of such commission, percentage, brokerage, or contingent fee. 

 

15.0 RISK ALLOCATION 

 

15.1 Definition of Claim.  In sections 15.2 and 15.3, “Claim” means any negligence, 

cause of action, suit, proceeding before any administrative agency, loss, damages, or 

liability of any kind, including all expenses of litigation, court costs and attorney’s 

fees. 

 

15.2 Indemnification. 

 

15.2.1 Contractor shall indemnify and hold harmless County, its officers, agents, 

and employees, from all Claims for injury to or death of any person, for any 

act or omission by Contractor, or for damage to any property, arising out of 

or in connection with the Services. 

 

15.2.2 Contractor shall indemnify and hold harmless the County, its officers, 

agents, and employees from all Claims for damages to any person or 

property arising in connection with any alleged or actual infringement of 

existing patents, licenses, copyrights or other intellectual property rights 

applicable to materials used in and work products arising from this Contract. 

 

15.3 Claims Notification.  If Contractor receives notice or becomes aware of any Claim 

against Contractor or County, without regard to who brought it, Contractor shall give 

County Notice within three (3) Working Days after Contractor becomes aware of the 

Claim or threat of Claim. Unless otherwise directed, Contractor shall furnish County 

copies of all pertinent papers received by Contractor regarding the Claim. 

Contractor’s Notice shall include: 

 

  15.3.1 a written description of the Claim; 

 

  15.3.2 the name and address of whoever made or threatened to make the Claim; 

 

  15.3.3 the basis of the Claim; 

 

  15.3.4 the court or administrative tribunal, if any, where the Claim was instituted;  
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   and  

 

  15.3.5 the name of any other persons against whom this Claim is being made or  

   threatened. 

 

 15.4 Requirement for Insurance.  Contractor shall have and maintain at least the 

minimum types of insurance listed in 15.6 the term of this Contract.  Contractor’s 

insurance must be sufficient to cover the needs of Contractor pursuant to applicable 

generally accepted business standards related to the risks associated with providing 

the Services, but not less than the minimum coverage limits listed in Part II. 

Depending on Services provided by Contractor, supplemental insurance 

requirements or alternate insurance options may apply in addition to those listed in 

Part II.  If County authorizes Contractor to subcontract Services under this Contract, 

Contractor shall either maintain insurance that covers all subcontractors and 

complies with 15.5 throughout the term of the Contract or ensure that all 

subcontractors have and maintain insurance for the work related to the Services that 

is performed by them and that their insurance complies with sections 15.4 and 15.5 

while performing work related to the Services. 

 

 15.5 General Insurance Requirements. Contractor shall comply with the following 

requirements related to insurance: 

 

 15.5.1 Contractor shall obtain insurance written by companies licensed in Texas 

that have an A.M. Best rating of B+ VIII or higher.  If Contractor wants to 

use surplus carriers, these carriers are subject to County approval. 

 

 15.5.2 Insurance that names Travis County as an additional insured is primary for 

all claims under it. 

 

 15.5.3 Insurance coverage specified in this Contract is not intended and will not be 

interpreted to limit the responsibility or liability of the Contractor. 

 

 15.5.4 Before Contractor begins Services, Contractor shall have at least the required 

insurance in force.  Contractor shall not allow any insurance to be cancelled 

or lapse and shall not permit the minimum limits of coverage to erode or 

otherwise be reduced during this Contract. Contractor is responsible for all 

premiums, deductibles, and self-insured retention. 

 

 15.5.5 Contractor shall submit a Certificate of Insurance written on the state-

approved form and signed by the writing agent or the carrier to the 

Purchasing Agent within ten (10) Working Days after the earlier of 

execution of the Contract by both parties, or the effective date of the 

Contract. The Certificates of Insurance must include the Travis County 

contract number, all deductibles and self-insured retention, and the following 

endorsements, if applicable: 
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   15.5.5.1 an endorsement that names Travis County as additional  

     insured where County’s interest may lie, 

 

   15.5.5.2 an endorsement which makes the insurance primary for all  

     claims, 

 

   15.5.5.3 a Waiver of Subrogation endorsement 

 

   15.5.5.4 a Thirty (30) Day Notice of Cancellation endorsement 

 

 15.5.6 Contractor shall provide replacement Certificates of Insurance to the 

Purchasing Agent within ten (10) Days of the each renewal of insurance 

during the term of this contract in compliance with Part III. 

 

 15.5.7 On its request, County is entitled to receive certified copies of policies and 

endorsements at no additional expense to County. 

 

 15.5.8 Contractor acknowledges that County has the right to review insurance 

requirements during any term of the Contract and to require that Contractor 

make reasonable adjustments when the Services have changed or expanded. 

 

 15.6 Minimum Coverage. Minimum insurance coverage may be written as combined 

single limits or structured using primary and excess or umbrella coverage that 

follows the form of the primary policy. Contractor acknowledges and shall maintain 

the following standard minimum insurance coverage applicable to Contractor and 

any subcontractor performing work related to Services all in compliance with Part II, 

sections 17.4 and 17.5: 

 

 15.6.1 Workers’ compensation and employers’ liability insurance that meets the 

following requirements: 

 

 15.6.2 Coverage that is consistent with statutory benefits outlined in the Texas 

Workers’ Compensation Act, 

 

   15.6.3 Employers’ liability limits of: 

 

    $500,000 bodily injury each accident, 

    $500,000 bodily injury by disease, and 

    $500,000 policy limit. 

 

15.6.4 Policies that are subject to the laws of the State of Texas and include the 

following endorsements in favor of Travis County: 

 

     Waiver of Subrogation (Form 420304), and 
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     Thirty (30) Day Notice of Cancellation (Form 420601). 

 

15.6.5 Commercial general liability insurance that meets the following 

requirements: 

 

   15.6.5.1Minimum limits for coverage: 

 

$500,000 per occurrence for coverage A for Bodily Injury and 

Property Damage,   

$500,000 per occurrence for coverage B Personal Injury and 

Advertisement, and    

$1,000,000 policy aggregate. 

 

 15.6.5.2Policy that is subject to the laws of the State of Texas and contains 

the following coverage or is endorsed in favor of Travis County as 

follows: 

 

    Blanket contractual liability for this Contract, 

    Independent Contractor Coverage, 

    Waiver of Subrogation (Form CG 2404), 

    Thirty (30) Day Notice of Cancellation (Form CG 0205), and 

    Travis County named as additional insured (Form CG 2010). 

 

 15.6.6 Business automobile liability insurance that meets the following 

requirements: 

 

15.6.6.1  As no transportation services of any type are provided for in 

this contract, and use of motor vehicles is strictly limited to 

travel to and from work or work sites, evidence of Personal 

Auto Policy coverage with limits of $100,000 / $300,000 / 

$50,000 may be provided in lieu of Business Automobile 

Liability Insurance. 

 

 15.6.6.2 Any Policy under section 15.6.6.1 must be subject to the laws 

of the State of Texas and include the following endorsements 

in favor of Travis County: 

 

      Waiver of Subrogation (Form TE 2046A), and 

Travis County named as additional insured (Form TE 

9901B). 

 

 15.6.7 Professional liability / E & O insurance that meets the following 

requirements: 

 

 15.6.7.1 Minimum limit for coverage for malpractice, negligent acts, 
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errors, or omissions and sexual harassment: 

 

       $1,000,000 per claim, and 

       $3,000,000 aggregate. 

 

 15.6.7.2 Policy that is subject to the laws of the State of Texas and 

include the following endorsements in favor of Travis 

County: 

 

 Waiver of Subrogation (if including) in Commercial 

General insurance, Form CG 2404 or its equivalent, 

and 

 

 Thirty (30) Day Notice of Cancellation (if including) 

in Commercial General Insurance, Form CG 2404 or 

its equivalent. 

 

 

 15.6.7.3 If coverage is written on a claims made basis, the retroactive 

date must be prior to the earlier of the date this Contract is 

signed or effective and include a three (3) year extended 

reporting period from the date this Contract ends.  The 

Certificate of Insurance must state whether the coverage is 

claims made and contain both the retroactive date of 

coverage and the extended reporting date. 

 

 15.6.7.4 Any subcontractor who is not covered under Contractor’s 

professional liability insurance shall provide Contractor with 

current certificates of insurance annually on the renewal date 

of their insurance policy. 

 

  15.6.8 Blanket Crime Policy Insurance. 

 

15.6.8.1 Contractor shall provide a Blanket Crime Policy with a 

minimum coverage of $100,000.00. 

 

 15.6.8.2 If coverage is written on a claims made policy, the retroactive 

date shall be prior to the date Services begin under this 

Contract or the effective date of this Contract, whichever is 

earlier.  Coverage shall include a three-(3) year extended 

reporting period from the date this Contract expires or is 

terminated. The Certificate of Insurance shall clarify whether 

coverage is claims made and shall contain both the 

retroactive date of coverage and the extended reporting 

period date. 
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    15.6.8.3 Additional insured status for Travis County is not required. 

 

15.7 Contractor must mail the Certificate of Insurance, and updates, submitted in 

compliance with Part IV to the following address: 

 

     Cyd V. Grimes, C.P.M., CPPO 

    Travis County Purchasing Agent 

    RFS # 1401-003-ML 

    P.O. Box 1748 

    Austin, Texas 78767 

 

16.0 COMPENSATION AND PAYMENT   
 

16.1 Taxpayer Identification Number.  Contractor shall provide County with an Internal 

Revenue Form W-9, Request for Taxpayer Identification Number and 

Certification that is completed in compliance with the Internal Revenue Code and 

its rules and regulations before any Contract funds are payable.  

 

16.2 Posting Payments from Contractor.  Within two (2) Working Days after receipt of 

a payment and electronic spreadsheet in compliance with 8.0, TCCC shall post the 

receipts to the appropriate defendant account in the County computer system.   

 

16.3 Delayed Payment to Contractor Due to Outstanding Debt.  

 

 16.3.1  In section 16.4, “Debt” includes delinquent taxes, fines, fees owing to the 

 state or the County, and indebtedness arising from written agreements with 

 Texas or County for which a notice with evidence has been filed with the 

 County Auditor or Travis County Treasurer. 

 

 16.3.2  Section 154.045 of the Texas Local Government Code authorizes County 

 not to draw a check on any County fund in favor of the Contractor, or its 

 agent or assignee until the Debt is paid after the Travis County Treasurer 

 notifies Contractor in writing that the Debt is outstanding.     

 

   16.3.3  If the Treasurer’s notice states that any amount owed by the County to 

 Contractor may be applied to reduce the outstanding Debt, County may 

 apply any amount County owes Contractor to the outstanding balance of the 

 Debt.   

 

 16.4 Unauthorized Invoicing.  County is not liable for any of the following:   

 

 16.4.1  Costs incurred or performances rendered by Contractor before or after the 

 Contract term,   
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 16.4.2  Expenses not billed to County within the applicable time limits in this 

 Contract, or   

 

   16.4.3  Any costs for activities not included as Services.   

 

 16.5 Timing of Payment Due.   For cases to which the Statutory Fee can be applied and 

  funds are collected that include the Statutory Fee, County shall pay Contractor on  

  or before the tenth (10
th

) Working Day of the month for collections posted by  

  TCCC during the previous month for cases referred to Contractor through TCCC  

  regardless of whether payments are made to Contractor, the TCCC, any Justice of  

  the Peace, or any other elected official or office authorized to accept payment of  

  Fines and Fees in each of the following circumstances: 

 

16.5.1 the full Statutory Fee as full payments are remitted to County, 

 

16.5.2 as partial payments are remitted to County a pro-rata portion of the  

  Statutory Fee,  and  
 

 16.5.3 as partial payments are remitted as a result of a payment plan managed by  

  TCCC which results after the case was referred to Contractor for   

  collection and skip tracing and is active, a pro-rata portion of the Statutory 

  Fee. 

 

 16.6 Cases on Which No Fee is Due.  If no funds are collected on a case, no fee is due for 

  that case.  In addition, no fee is payable to Contractor on cases referred to   

  Contractor through TCCC if either of the following apply: 

 

16.6.1 Judicial decisions result in the County or the Justice of the Peace not  

  receiving payments on cases (such as credit for jail time served,   

  dismissals, waivers, community service, or administrative closure of cases  

  without payment). 

 

16.6.2 A bond is posted and the bond amount is not later converted to a payment  

  of criminal fines and fees. 

 

 16.7 Contractor’s Fee. "Gross Collections" means the total amount of money received  

  from the collection of Fines and Fees on cases to which the Statutory Fee can legally 

  be added.   

 

 16.8  Amount of Payment Due.  For the performance of collection services in relation to  

  cases to which the Statutory Fee can be legally added, County shall pay Contractor a 

  collection fee equal to 23.077% of the authenticated Gross Collections rounded up to 

  the nearest cent.  For the performance of collection services in relation to cases to  

  which the Statutory Fee can not be legally added, County shall not pay Contractor  

  any collection fee.  The Contractor is entitled only to the amount stated in this  
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  paragraph as a fee for the performance of collection services under this contract.  

  Separate line item charges are not permitted for any purposes. Except for the   

  collection fee charged by the Contractor under this contract, County shall not be  

  responsible for any other charges associated with this contract.  These fees shall be  

  firm for the duration of this contract. 

 

16.9 Method and Timing of Payment.  Payment by County to Contractor shall be made 

  monthly on the 20
th

 of the month for the amount due for Fines and Fees received  

  in the preceding month by check or warrant. Payment shall be deemed to have  

  been made on the date of mailing of the check or warrant. 

 

 16.10 Obligation to Pay.  County's obligation to make any payment to Contractor is  

  dependent upon completion of the services in a timely, good and professional  

  manner and at a standard acceptable in the collection services in Austin, Texas.  

  County shall pay in compliance with this contract.  

 

 16.11 Limit of Liability.  County shall not be liable for costs incurred or performances  

  rendered by Contractor before or after the contract period. 

 

 16.12 Payment after Termination.  If this Contract is terminated prior to completion of the  

  services, compensation for the services performed before the termination will be  

  based on the actual collections performed and uncompensated at the date of   

  termination. 

 

 16.12 Return of Overpayment.  Contractor is liable to County if and when County 

determines that a payment has resulted in overpayment.  Contractor shall repay the 

overpayment to County within thirty (30) Days after County requests a repayment.  

If Contractor does not repay the overpayment within thirty (30) Days, County may 

offset the amount of any overpayment against the next amount payable to Contractor 

under this or any other contract.     

 

17.0 COUNTY TRANSMISSION REPORTS 

 

17.1  TCCC shall generate a report that is transmitted daily. This daily report shall: 

 

17.1.1 identify the cases being referred to Contractor for collection and the 

Justice of the Peace from which the case originated,  

 

17.1.2 identify cases to be deactivated by Contractor and the Justice of the Peace 

from which the case originated,  

 

17.1.3 identify cases to be reactivated by Contractor and the Justice of the Peace 

from which the case originated,   

 

17.1.4 identify cases recalled from Contractor and the Justice of the Peace from 
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which the case originated,   

 

 17.1.5 provide a daily status file containing current demographic data, 

 assessments, payments and adjustments.  

 

  17.2 If available and permitted by law, TCCC shall provide the following information  

  about the case and the defendant on all cases referred to the Contractor for   

  collection: 

 

17.2.1   Case number 

 

17.2.2   Name of defendant 

 

17.2.3   Address(es) 

 

17.2.4   Phone number(s) 

 

17.2.5   Drivers license number  

 

17.2.6   State of drivers license 

 

17.2.7   Social Security number  

 

17.2.8    Date of birth 

 

17.2.9   Offense code 

 

17.2.10  Description of offense  

 

17.2.11  Date of offense 

 

17.2.12  Balance assessed 

 

17.2.13  Balance reductions to date including both monetary payments and credits 

   resulting from judicial actions 

 

17.2.14  Balance outstanding 

 

17.2.15  Status and number of warrant  

 

 

  17.3 TCCC shall provide the daily transmission to Contractor in a County-selected  

  electronic format.  File layout changes may occur annually. 
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18.0 CHANGES TO CONTRACTOR’S RIGHTS AND OBLIGATIONS 

 

18.1 Assignment.  The parties may not assign any rights or duties in this Contract 

without the prior written approval of the other party. Contractor may submit a 

written request for an assignment to the Purchasing Agent with a copy to Project 

Manager. The Purchasing Agent shall submit requests to the Commissioners 

Court for appropriate action.  If Contractor fails to obtain approval, County may 

delay payment or exercise other legal or equitable rights.  If Contractor assigns 

this Contract in compliance with this section, all aspects of this Contract are 

binding upon and inure to the benefit of its successors in interest and assigns.  If 

County assigns this Contract in compliance with this section, all aspects of this 

Contract are binding upon and inure to the benefit of its successors in interest and 

assigns. 

 

18.2 Subcontracting.  Except as otherwise specifically provided in this Contract, 

Contractor may not subcontract with any other person to perform any of the 

Services or other obligations under this Contract.  If a subcontract is approved, 

Contractor shall make a "good faith" effort to take all necessary and reasonable 

steps to insure HUBs maximum opportunity to be subcontractors under this 

Agreement.  Contractor shall obtain county approval of all proposed HUB 

subcontractors through the Purchasing Agent.  If subcontracting is allowed, 

Contractor must provide for insurance for subcontracts as stated in section 5.4 and 

Part III and require subcontractors to complete and update a Certification 

Regarding Debarment on the form in Contract Attachment 3 whenever there is a 

change in status and provide the Purchasing Agent with copies of these 

certifications. 

 

 18.3 General.  Unless specifically provided otherwise in this Contract, any change to  

  this Contract must be in writing and signed by each party. 

 

 18.4 Requests for Changes.  Contractor shall submit requests for changes to this  

  Contract to the Purchasing Agent with a copy to the Project Manager. 

 

 18.5 Purchasing Agent Authority.  The Purchasing Agent has certain limited authority  

  to approve changes subject to Chapter 262 of the Texas Local Government Code  

  and County policy approved by the Commissioners Court.  Within that authority,  

  the Purchasing Agent may approve certain requests to change this Contract.  At  

  any time, the Purchasing Agent may submit any request to the Commissioners  

  Court for approval, regardless of the authority of the Purchasing Agent to approve 

  the change. 

 

 18.6 Change of Name.  If Contractor’s actions require County to recognize a change of 

  Contractor’s name, Contractor must notify the Purchasing Agent immediately.   

  County does not recognize any change in its Contractor’s obligations until   

  Purchasing Agent approves the change. 
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19.0 DISPUTE RESOLUTION 
 

 19.1 Procedure. 

19.1.1 Correspondence In this section 19, “Correspondence” means any notice, 

document, letter, email, or other tangible transfer of information related to 

an issue and “Dispute Manager” means the Purchasing Agent or other 

representative authorized by Commissioners Court. 

  19.1.2 Notice of Dispute. If the Contractor and the Project Manager have been  

   unable to resolve any issue related to this Contract, Contractor may submit 

   a Notice of the dispute to the Dispute Manager.  The Notice should  

   contain specific details about the issues and Contractor’s preferred   

   resolution of the dispute, including mediation, if desired. The Contractor  

   may include any other relevant information. 

  19.1.3 Flow of Information. After the Dispute Manager receives the Contractor’s  

   Notice, the Dispute Manager represents the County in the administration  

   of the dispute. After this Notice, any additional Correspondence is not  

   effective unless it is directed to or sent by the Dispute Manager.  If   

   Contractor disagrees with any Correspondence issued by the Dispute  

   Manager, Contractor shall submit a written response detailing its reasons  

   for disagreement with the Correspondence to the Dispute Resolver and the 

   Project Manager within ten (10) Days after receipt of the Correspondence. 

  19.1.4 Proposed Resolution. Within thirty (30) Days after the Dispute Manager  

   receives Contractor’s response, the Dispute Manager must send a final  

   written proposal for resolution of the dispute to Contractor. 

  19.1.5 Appeal. If the final written proposal does not resolve the dispute to  

   Contractor’s satisfaction, Contractor may submit a written appeal to the  

   Commissioners Court through the Dispute Manager within ten (10) Days  

   after receipt of the unsatisfactory proposal. The Dispute Manager forwards 

   a copy of the appeal to the Project Manager for it to be placed on the  

   Commissioners Court agenda. The Commissioners Court hears the appeal.   

   Contractor may make a presentation at that hearing. 

 19.2 Mediation.  When mediation is acceptable to both parties, the parties may use a  

  mutually acceptable mediator, or a mediator appointed by a court of competent  

  jurisdiction. Mediation is conducted in compliance with Chapter 154 of the Texas  

  Civil Practice and Remedies Code. Unless both parties are satisfied with the  

  mediated resolution, the mediation is not a final and binding resolution of the  

  dispute.  All communications within the scope of the mediation must remain  

  confidential in compliance with section 154.073 of the Texas Civil Practice and  

  Remedies Code, unless both parties agree in writing to waive confidentiality. 
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 19.3 Suspension. After Notice to Contractor, County may suspend this Contract in  

  whole or in part and withhold further payments to Contractor until County and  

  Contractor resolve the issues causing the suspension. Contractor shall not incur  

  additional obligations of Contract funds after receipt of a Notice of suspension  

  until Contractor receives a Notice from County that the issues supporting   

  suspension are resolved to County’s satisfaction. 

 19.4 Non-Waiver of Default. County expressly reserves all its rights under this   

  Contract.  Any action that County takes to exercise any right or remedy shall not  

  be interpreted as a waiver of any other rights or remedies or preclude the exercise  

  of any other right or remedy under this Contract or under any law.  A payment,  

  act, or omission by County shall not impair or prejudice any of its rights or  

  remedies. 

19.5 Cumulative Remedies.  The rights and remedies of County under this contract are 

cumulative.  All rights of County under this contract are specifically reserved and 

any payment, act or omission shall not impair or prejudice any remedy or right to 

County under it.  The exercise by County, in whole or in part, of any right or 

remedy under this contract shall not preclude the exercise of any other right or 

remedy under this contract or under any law, nor shall any right or remedy be 

deemed a waiver of any other rights or remedies. 

 

20.0 TERMINATION 

 

20.1 Termination For Convenience.  County may terminate this contract at any time by 

giving Contractor notice of termination at least sixty (60) Days before the 

effective date of the termination.  If County terminates this contract, County is not 

liable for any loss of profits anticipated by Contractor.  Contractor may terminate 

this contract on the anniversary of the contract by giving the County notice of 

termination at least one hundred and eighty (180) Days before the effective date 

of the termination. 

 

20.2 Termination for Default.  Any unauthorized use or disclosure of Case Information  

  is a breach of the contract that may result in the immediate termination of the  

 contract. Failure by a contractor or subcontractor to subcontract without 

 complying with the County HUB Procurement Program is a breach of contract.  

 Failure by either party to this contract to perform its obligations under this 

 contract is a breach of this contract.   Either party may terminate this Contract for 

 the failure of the other party to perform any specified breach or any other material 

 provision of this Contract by delivering Notice of termination for default. A party 

 may not terminate for default if the party was a contributing cause of the failure to 

 perform. The Contract terminates immediately when the defaulting party receives 

 that Notice. If County terminates this Contract, County is not liable for any loss of 

 profits anticipated by Contractor. 

 

DRAFT

4400002002 
 
28 of 105



 

 

 20.3 Funding Out.  Despite anything to the contrary in this Contract, if the   

  Commissioners Court fails to provide funding for this Contract during the budget  

  planning and adoption process for the next County fiscal year, County may   

  terminate this Contract after giving Contractor twenty (20) Days’ notice that this  

  contract is terminated due to the failure to fund it. 

 

20.4 Gratuities.  County may terminate this contract if it is found that gratuities of any 

kind including entertainment or gifts were offered or given by the Contractor or 

any agent or representative of the Contractor, to any County official or employee 

with a view toward securing favorable treatment with respect to this contract.  If 

this contract is terminated by the County pursuant to this provision, County shall 

be entitled, in addition to any other rights and remedies, to recover from the 

Contractor at least three times the cost incurred by Contractor in providing the 

gratuities. 

 

            20.5 Cancellation of Subcontractors.  Upon termination or receipt of notice to terminate, 

whichever occurs first, Contractor shall cancel, withdraw, or otherwise terminate 

any outstanding orders or subcontracts related solely to the performance of this 

contract, or the part of this contract to be terminated, and shall cease to incur costs 

under them.  County shall not be liable to Contractor or to Contractor's creditors for 

costs incurred after termination of this contract. 

 

21.0 FORFEITURE OF CONTRACT BENEFITS    

  

21.1 In section 21.3 and Attachment D, “Is doing business” and “has done business” 

 mean: 

 

21.1.1 paying or receiving in any calendar year any money or valuable thing with a 

value of more than $250 in the aggregate in exchange for personal services 

or for the purchase of any property or property interest, either real or 

personal, either legal or equitable; or 

21.1.2 loaning or receiving a loan of money or goods, or otherwise creating or 

having in existence any legal obligation or debt with a value of more than 

$250 in the aggregate in a calendar year; 

21.1.3 but do not include: 

 

21.1.3.1 any retail transaction for goods or services sold to a Key 

Contracting Person at a posted, published, or marked price 

available to the public, 

 

21.1.3.2 any financial services product sold to a Key Contracting 

Person for personal, family, or household purposes in 

accordance with pricing guidelines applicable to similarly 
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situated individuals with similar risks as determined by 

Contractor in the ordinary course of its business; and 

 

21.1.3.3 if Contractor is a national or multinational corporation, any 

transaction for a financial service or insurance coverage made 

on behalf of Contractor by its agent, employee, or other 

representative who does not know and is not in a position that 

he or she should have known about the Contract. 

 

21.2 In section 23.3 and the Attachment D, “Key Contracting Person” means any person 

or business listed in Attachment A to the Ethics Affidavit.    

 

21.3 Contractor shall forfeit all benefits of this Contract and County shall retain all 

performance by Contractor and recover all considerations, or the value of all 

consideration, paid to Contractor pursuant to this Contract if Contractor 

 

21.3.1 was doing business with a Key Contracting Person when this Contract was 

executed, 

 

21.3.2 had done business with a Key Contracting Person during the year 

immediately before execution of this Contract, 

 

21.3.3 or does business with any Key Contracting Person at any time after 

execution of this Contract and before full performance of it. 

 

21.4 Contractor shall give County notice if the Contractor does business with any Key 

Contracting Person at any time after execution of this Contract and before full 

performance of it within twenty (20) Days Contractor begins doing business. 

 

22.0 SPECIAL CONDITIONS 
 

22.1 Time is of the Essence.  Timing of performance of the Services and of delivery of 

all deliverables is of the essence.  If delivery or completion dates cannot be met, 

Contractor must inform the Project Manager immediately.  Providing this 

information does not change the delivery or completion dates unless this Contract 

is amended. 

 

 22.2 Force Majeure.  “Force Majeure” means any cause generally recognized under 

Texas law as constituting impossible conditions.  Neither party is financially liable 

to the other party for delays or failures in contract performance caused by Force 

Majeure.  These delays or failures to perform extend the period of performance for a 

period of time equal to the subsistence of the impossible conditions.  If Force 

Majeure conditions exist, the party affected by them shall give the other party notice 

within five (5) Working Days after the conditions begin.  If timely Notice is 

impractical due to the Force Majeure conditions, then the party must provide Notice 
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in as timely a manner as practicable.  If Notice is not provided timely, the party 

experiencing Force Majeure waives it as a defense. 

 

22.3 Retained Right of Management.  Nothing in this Contract is intended to or may 

operate as a bar to County’s continuing right to oversee the performance 

delegated in this contract in order to protect its interests in these matters.  This 

paragraph shall not reduce the compensation received by Contractor under this 

contract. 

 

22.4 Non-Exclusivity.  As a part of this contract, the parties understand that Contractor 

may provide services outside this contract as it sees fit at those times when 

Contractor is not obligated to County and there is no conflict with County 

interests.  The parties also understand that County is free to have more than one 

contractor providing the type of services included in this contract. 

 

22.5 Execution of Other Documents.  All parties shall promptly and duly execute and 

deliver to the other further documents and assurances and take actions that a party 

may reasonably request to more fully carry out the intent and purpose of this 

Contract.  

 

23.0 NOTICE 
 

23.1 Written Notice.  All notices between the parties and related to this contract shall 

be given to the other party in writing.  If a notice is delivered in person to the 

address in this section 23.2 for the party to whom the notice is given, that notice is 

deemed to have been given immediately.  If a notice is placed in the United States 

mail, postage prepaid, by registered or certified mail with return receipt requested, 

addressed to the address in this section 23.2 for the party to whom the notice is 

given, that notice is deemed to have been given on the third (3
rd

) Working Day 

following mailing.  

 

 23.2 County Address.  The address of County for all purposes and notices under this  

  contract is: 

 

  Purchasing Agent: 

Cyd V. Grimes, C.P.M., CPPO (or her successor)  

Travis County Purchasing Agent  

P.O. Box 1748 

Austin, Texas 78767 

 

With copies to (registered or certified mail, not required): 

 

Travis County Tax Assessor Collector  

Travis County Centralized Collections 

P.O. Box 1748 
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Austin, Texas 78767 

 

 23.3 Contractor Address.  The address of the Contractor for all purposes under this 

contract and for all notices hereunder shall be: 

 

  Bruce Cummings 

  Gila Corporation 

  8325 Tuscany Way, Building 4   

  Austin, Texas 78754 

 

23.4 Change of Address.  Each party may change its address for notice by giving 

notice of the new address.  County and Contractor shall give notice to each other 

of any change in its address, including a change in the person to whom attention is 

directed, within fifteen (15) Days of the change. 

 

24.0 INTERPRETATION OF CONTRACT 
 

 24.1 Law and Venue.  This Contract is governed by the laws of the State of Texas and all 

obligations under this contract are performable in Travis County, Texas. 

 

 24.2 Survival of Provisions.  Conditions and covenants of this Contract which by their 

terms are performable after the termination of this Contract shall survive such 

termination and remain fully performable. 

 

 24.3 Interpretational Guidelines 

 

 24.3.1 Sovereign Immunity and Affirmative Defenses.  This contract shall not be 

interpreted to include anything that is effective as a waiver of sovereign 

immunity or any affirmative defenses available to County. 

 

 24.3.2 Entire Agreement.  This Contract which is composed of all Parts and the 

Contract Attachments listed in this subsection contains the entire agreement 

between County and Contractor related to the subject matter of this Contract.  

If County and Contractor made any prior agreements, promises, negotiations, 

or representations that County and Contractor have not expressly stated in 

this contract, those prior agreements, promises, negotiations, or 

representations are null and void.  The attachments listed in this subsection 

are hereby made a part of this Contract and constitute promised 

performances by Contractor throughout this contract: 

 

   24.3.2.1 Attachment A – Collection Rate Summary Table    

 

 24.3.2.2 Attachment B – Description of Services, Schedules for 

Completion and Report Deliverables, including parts of 

Proposal 
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 24.3.2.3 Attachment C – Certification regarding Debarment, 

Suspension, Ineligibility and Voluntary Exclusion for 

Covered Contracts     

 

   24.3.2.4 Attachment D – Ethics Affidavit 

 

 24.3.2.5 Order of Priority of Contract Attachments and Parts.  If there 

is a conflict between the parts or the attachments or both, the 

conflict is resolved as follows: 

 

 24.3.2.5.1 Part II overrides all Attachments and Part III. 

  

 24.3.2.5.2 Part III overrides all Attachments. 

   

 24.3.2.5.3 Attachment A overrides Attachments B,C, 

and D. 

 

 24.3.2 Severability. If any portion of this contract is ruled invalid by a court of 

competent jurisdiction, the remainder of the contract shall remain valid and 

binding. 

 

 24.4 Number and Gender.  Unless the context clearly requires otherwise, words of any 

gender are construed to include the other two genders and words in singular and 

plural are construed to include the other. 

 

 24.5 Headings.  The headings and titles throughout this contract are included only to 

make it easier to locate the subject matter covered by that section or subsection and 

are not to be used in construing this contract. 

 

24.6 Computation of Time.  In computing a time period under this contract, exclude 

the first Day and include the last Day.  If the last Day does not occur on a 

Working Day, the period is extended until the next Working Day after the last 

Day.  Commissioners Court usually designates the following as holidays: 

 

New Year’s Day (January 1
st
 or Monday after if it falls on a weekend) 

Martin Luther King, Jr. Day (3
rd

 Monday in January) 

President’s Day (3
rd

 Monday in February) 

Memorial Day (4
th

 Monday in May) 

Independence Day (July 4
th

 or Monday after if it falls on a weekend) 

Labor Day (1
st
 Monday in September) 

Veteran’s Day (November 11
th

 or Monday after, if it falls on a weekend) 

Thanksgiving Day (4
th

 Thursday AND Friday in November) 

Christmas Season (December 25
th

 AND either Day before or Day after 

whichever allows a four Day weekend, if possible) 
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25.0   GENERAL DEFINITIONS 

    

25.1  "Auditor" means the Travis County Auditor or her designee.  

 

25.2  “Commissioners Court” means Travis County Commissioners Court.  

 

25.3  “County” means Travis County, Texas 

 

25.4 “County Building” means any County owned buildings and does not include 

buildings leased by County. 

 

25.5 “Day” means calendar day.  

 

25.6  “Fines and Fees” means the following:  

 

25.6.1 For any case referred to the Contractor to which a Statutory Fee applies, 

the outstanding balance of the following components: 

 

25.6.1.1 the fine for committing the offense,  

 

25.6.1.2 mandated/approved court costs/fees, and  

 

25.6.1.3 the collection fee, and   

 

25.6.2 For any case referred to the Contractor to which a Statutory Fee does not 

apply, the outstanding balance of the following components: 

 

25.6.2.1  the fine for committing the offense, and  

 

25.6.2.2  mandated/approved court costs/fees. 

 

25.7 “Historically Underutilized Business” or “HUB” means any entity or association  

formed to make a profit in which one (1) or more persons who are educationally or 

economically disadvantaged because of their identification as members of one of the 

following groups: African Americans, Hispanic Americans, Asian Pacific 

Americans, Native Americans or Women of any ethnicity have the following rights: 

 

25.7.1 own at least fifty-one percent (51%) of all classes of shares or other 

equitable securities and have incidents of ownership, including an interest 

in profit and loss, equivalent to the percentage of capital, equipment or 

expertise contributed to the business where ownership is measured as 

though the community property interest of a spouse is the separate 

property of that spouse, if both spouses certify in writing that the non-

participating spouse relinquishes control over his or her spouse, and his or 
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her community property, and not as if it is subject to the community 

property interest of the other spouse;  and   

 

25.7.1 have a proportionate interest and demonstrated active participation in the 

control, operation and management of the business's affairs; where control 

means having recognized ultimate control over all day-to-day decisions 

affecting the business, and is be known to, and at least tacitly 

acknowledged in day-to-day operations by employees of the business and 

by those with whom business is conducted, and holding a title 

commensurate with that control.   

 

25.8 “Purchasing Agent” means the Travis County Purchasing Agent.  

 

25.9 “Statutory Fee” means the fee for collection authorized under Article 103.0031, 

Code of Criminal Procedure. 

 

25.10 “TCCC” means the Travis County Central Collections, a special unit in the Tax 

Assessor-Collector’s Office.  

 

25.11 “Working Day” means Monday through Friday except for Days that County has 

designed as holidays. 

 

25.0 EXEMPTION FROM COUNTY PURCHASING ACT 
 

 25.1 Pursuant to Section 262.024 of the Texas Local Government Code, the 

Commissioners Court hereby orders this contract exempt from the requirements 

established by Section 262.023 of the Texas Local Government Code because it is a 

contract for personal or professional services. 

 

26.0  DUPLICATE ORIGINALS.   

 

26.1 This contract will be executed in duplicate originals and be effective when executed 

by both parties. 
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27.0 LEGAL AUTHORITY   

 27.1 Those signing this Contract on behalf of Contractor, or representing him or her or 

themselves as signing this Contract on behalf of Contractor warrant and guarantee 

that he, she or they have been duly authorized by Contractor to sign this contract 

on behalf of Contractor and to bind Contractor validly and legally to all terms, 

performances, and provisions in this contract.  If Contractor later alleges that this 

person lacks such authority, County may immediately terminate this Contract. 

 

GILA CORPORATION doing business as Municipal Services Bureau 

 

 

By:                                               ______________ 

 Bruce Cummings    Date 

 Its Duly Authorized Agent 

 

TRAVIS COUNTY               

 

 

By:                                               ______________ 

 Samuel T. Biscoe    Date 

 Travis County Judge 

 

 

 

 

 

COUNTY APPROVALS: 

 

 

Approved as to Legal Form: 

   

                                                                  

Assistant County Attorney    Date   

 

Funds Certified By: 

 

_____________________________   _____________________________ 

Nicki Riley, Travis County Auditor   Date 

 

Compliance with Purchasing Law and Policy Confirmed:                                                 

 

____________________________________  ______________________________                                                                                 

Cyd Grimes, Travis County Purchasing Agent  Date:                                          
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ATTACHMENT B 

 

PORTIONS OF CONTRACTOR’S PROPOSAL 
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ATTACHMENT 3
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND

VOLUNTARY EXCLUSION FOR COVERED
Federal Executive Order 12549 requires Travis County to screen each covered potential
contractor to determine whether each has a right to obtain a contract in accordance with federal
regulations on debarment, suspension, ineligibility, and voluntary exclusion. Each covered
contractor must also screen each of its covered subcontractors.

In this certification “contractor” refers to both contractor and subcontractor; “contract” refers to
both contract and subcontract.

V.

By signing and submitting this certification, the contractor/potential contractor accepts the
following terms:

V
V

1. The certification herein below is a material representation of fact upon which reliance was
placed when this contract was entered into. If it is later determined that the potential
contractor knowingly rendered an erroneous certification, in addition to other remedies
available to the federal government or Travis County may pursue available remedies,
mcluding suspension and/or debarment

2. The potential contractor shall provide immediate written notice to the person to whom this
certification is submitted if at any time the potential contractor learns that the certification
was erroneous when submitted or has become erroneous by reason of changed
circumstances. - V V V V

VV
V V

V

V

3. The words “covered contract,” “debarred,” “suspended,” “ineligible,” “participant,”.
“person,” “principle,” “proposal,” and “voluntarily excluded,” as used in this certification

V

have meanings based upon materials in the Definitions and Coverage sections of federal rules
implementing Executive Order 12549. V

4. The potential contractor agrees by submitting this certification that, should the proposed
covered contract be entered into, it shall not knowingly enter into any subcontract with a
person who is debarred, suspended, declared ineligible, or voluntarily excluded from
participation in this covered transaction, unless authorized by a federal department or agency,
and/or Travis County, as applicable.

V

Do you have or do you anticipate having subcontractors under this proposed contract?

Y5XNO

5. The potential contractor further agrees by submittIng this certification that it will include this
certification titled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion for Covered Contracts” without modification, in all covered
subcontracts; and in solicitations for all covered subcontracts.

6. A contractor may rely upon a certification of a potential subcontractor that it is not debarred,
suspended, ineligible, or voluntarily excluded from the covered contract, unless it knows that
the certification is erroneous. A contractor must at a minimum, obtain certifications from its
covered subcontractors upon each subcontract’s initiation and upon each renewal.
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7. Nothing contained in all the foregoing shall be construed to require establishment of a system
of records in order to render in good faith the certification required by this certification
document. The knowledge and information of a contractor is not required to exceed that
which is normally possessed by a prudent person in the ordinary course of business dealings.

8. Except for contracts authorized under paragraph4 of these terms, if a contractor in a covered
contract knowingly enters into a covered subcontract with a person who is suspended,
debarred, ineligible, or voluntarily excluded from participation in this transaction, in addition
to other remedies available to the federal government any federal agency and/or Travis
County may pursue available remedies, including suspension and/or debarment.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND
VOLUNTARY EXCLUSION FOR COVERED CONTRACTS

-

Indicate in the appropriate box which statement applies to the covered contractor/potential
contractor:

., --S

SS . .rn .

The contractor/potential contractor certifies, by submission ofthis certification, that
neither it nor its principals is presently debarred, suspended, proposed for debarment, declared
meligible, or voluntarily excluded from participation in this contract by any federal department
or agency, the State ofTexas, or Travis County

The contractor/potential contractor is unable to certify to one or more of the terms in this
certification. In this instance, the contractor/potential contractor must attach an explanation for
each of the above terms to which he is unable to make certification. Attach the explanation(s) to
this certification

Name of Contractor Vendor ID or Social Security No

Gila a unicipal Services Bureau 74-2605908 .

3/4/2014 Bruce Cummings, CEO

Signa uthonzed Representative Date PrintedlTyped Name & Title of Authorized Representative
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RFS #1401-003-ME

ATACUMENT 1

ETHICS AFFIDAViT
STATE OF TEXAS

COUNTY OF TRAVIS

Date: 3/4/2014

Name ofAffiant: Bruce Cummings

Title ofAfflant: CEO

BusinessNameofOfferor Gila LLC d/b/a Municipal Services Bureau (MSB)
County of Offeror. Travis

Affiant on oath swears that the following statements are true:

1. Alfiant is authorized by Offeror to make this affidavit for Offeror. •

2. Aflhant is fully aware of the facts stated in this affidavit.
3. Affiant can read the English language. -• -

4. Offeror has received the list ofkey contracting persons associated with this Request for
Services which is attached to this affidavit as Exhibit A.

5. Afiuant has personally read Exhibit A to this Affidavit.
6. Afflant has no knowledge ofany key contiacting person on Exhibit A with whom Offerer

is doing business or has done business during the 365 day period immediately before the
date whose name is not disilosed in Exhibit B. =

Signa

8325 Tuscany Way

Austin, TX 78754

Address

SUBSCRIBED AND SWORN TO before me by Bruce Cummings March 4
, 2o

Notary Public, State ofTexas

My Commission Expires
MarCh01. 2017 -_J

Typed or printed name of notary - My conrn.ission expires: : - - -

NaiiaEte1Iaii

_____
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EXHIBIT A TO ATTACHMENT D 

LIST OF KEY CONTRACTING PERSONS 

April 2, 2014 

 
 Name of Individual Name of Business 

Position Held Holding Office/Position Individual Associated 

 

County Judge Samuel T. Biscoe 

County Judge (Spouse) Donalyn Thompson-Biscoe MHMR 

Executive Assistant  Cheryl Brown 

Executive Assistant Melissa Velasquez 

Executive Assistant Josie Z. Zavala 

Executive Assistant David Salazar 

Commissioner, Precinct 1 Ron Davis 

Commissioner, Precinct 1 (Spouse) Annie Davis Seton Hospital 

Executive Assistant Deone Wilhite 

Executive Assistant Felicitas Chavez 

Executive Assistant Sue Spears 

Commissioner, Precinct 2 Bruce Todd* 

Commissioner, Precinct 2 (Spouse) Elizabeth Christian Consultant 

Executive Assistant  Sara Krause* 

Executive Assistant  Joe Hon 

Executive Assistant  Peter Einhorn 

Commissioner, Precinct 3 Gerald Daugherty* 

Commissioner, Precinct 3 (Spouse) Charlyn Daugherty Consultant 

Executive Assistant Bob Moore* 

Executive Assistant Martin Zamzow* 

Executive Assistant Madison A. Gessner* 

Commissioner, Precinct 4 Margaret Gómez 

Executive Assistant Edith Moreida 

Executive Assistant Norma Guerra 

County Tax Assessor-Collector Nelda Wells Spears 

Chief Deputy Tax Assessor-Collector Dusty Knight 

County Treasurer Dolores Ortega-Carter  

County Auditor  Nicki Riley 

County Executive, Administrative Vacant 

County Executive, Planning & Budget Leslie Browder  

County Executive, Emergency Services Danny Hobby 

County Executive, Health/Human Services Sherri Fleming 

County Executive, TNR Steven M. Manilla, P.E.   

County Executive,  Justice & Public Safety,  Roger Jefferies 

Director, Facilities Management Roger El Khoury, M.S., P.E.  

Chief Information Officer Tanya Acevedo 

Director, Records Mg’t & Communications Steven Broberg 

Travis County Attorney  David Escamilla 

First Assistant County Attorney  Steve Capelle 

Executive Assistant, Civil Division James Collins 

Director, Land Use Division Tom Nuckols 

Attorney, Land Use Division Julie Joe 
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 Name of Individual Name of Business 

Position Held Holding Office/Position Individual Associated   

 

Attorney, Land Use Division Christopher Gilmore 

Director, Transactions Division  John Hille 

Attorney, Transactions Division Daniel Bradford 

Attorney, Transactions Division Elizabeth Winn  

Attorney, Transactions Division Mary Etta Gerhardt  

Attorney, Transactions Division Barbara Wilson 

Attorney, Transactions Division Jennifer Kraber* 

Attorney, Transactions Division Tenley Aldredge 

Director, Health Services Division Beth Devery 

Attorney, Health Services Division Prema Gregerson 

Justice of the Peace, Pct. 1 Judge Yvonne M. Williams 

Justice of the Peace, Pct. 2 Judge Glenn Bass 

Justice of the Peace, Pct. 3 Judge Susan Steeg 

Justice of the Peace, Pct. 4 Judge Raul Gonzalez 

Justice of the Peace, Pct. 5 Judge Herb Evans 

Purchasing Agent Cyd V. Grimes, C.P.M., CPPO 

Assistant Purchasing Agent Marvin Brice, CPPB 

Assistant Purchasing Agent Bonnie Floyd, CPPO, CPPB, CTPM 

Purchasing Agent Assistant IV CW Bruner, CTP 

Purchasing Agent Assistant IV Lee Perry  

Purchasing Agent Assistant IV Jason Walker 

Purchasing Agent Assistant IV Richard Villarreal 

Purchasing Agent Assistant IV Patrick Strittmatter 

Purchasing Agent Assistant IV Lori Clyde, CPPO, CPPB 

Purchasing Agent Assistant IV Scott Wilson, CPPB  

Purchasing Agent Assistant IV Jorge Talavera, CPPO, CPPB 

Purchasing Agent Assistant IV Loren Breland, CPPB 

Purchasing Agent Assistant IV Michael Long, CPPB 

Purchasing Agent Assistant IV Rebecca Gardner   

Purchasing Agent Assistant IV Rosalinda Garcia 

Purchasing Agent Assistant IV Loren Breland 

Purchasing Agent Assistant IV John E. Pena, CTPM 

Purchasing Agent Assistant IV Rosalinda Garcia 

Purchasing Agent Assistant IV Angel Gomez 

Purchasing Agent Assistant IV Jesse Herrera, CTP, CTPM, CTCM 

Purchasing Agent Assistant III Shannon Pleasant, CTPM 

Purchasing Agent Assistant III David Walch 

Purchasing Agent Assistant III Michael Long, CPPB 

Purchasing Agent Assistant III Sydney Ceder 

Purchasing Agent Assistant III Ruena Victorino* 

Purchasing Agent Assistant III Rachel Fishback* 

Purchasing Agent Assistant II Vacant 

Purchasing Agent Assistant II L. Wade Laursen 

Purchasing Agent Assistant II Sam Francis 

HUB Coordinator Sylvia Lopez 

HUB Specialist Betty Chapa 
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HUB Specialist Jerome Guerrero 

Purchasing Business Analyst Scott Worthington 

Purchasing Business Analyst Vacant 

Justice of Peace Precinct 2 Joe Alvarado 

Auditors Office Beth Blankenship 

Tax Office Renea Deckard 

Tax Office Israel Osio 

PBO Alan Miller 

PBO Travis Gatlin 

 

FORMER EMPLOYEES 
       

 Name of Individual 

Position Held Holding Office/Position Date of Expiration   

Commissioner, Precinct 2 Sarah Eckhardt 05/31/14 

Purchasing Agent Assistant III Nancy Barchus, CPPB 06/28/14 

Purchasing Business Analyst Jennifer Francis 11/29/14 

Attorney, Transactions Division Jim Connolly 02/28/14 

Executive Assistant Barbara Smith 01/15/14 

 

* Identifies employees who have been in that position less than a year. 
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RFS #1401-003-ML

EXHIBIT B TO ATTACHMENT 1
DISCLOSURE -

Offeror acknowledges that Offeror is doing business or has done business during the 365 day
period immediately prior to the date on which this conlmct is made with the following key
contracting persons and waffants that these are the only such key contracting persons: V

N/A
V

VV•V

Ifno one is listed above, Offeror warrants that Offeror is not doing business and has not done
business during the 365 day period immediately prior to the date on which this Request for
Services response is made with any key contracting person. V

V

V
V VV

V

V
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Attachment A 

 

 

Collection Rate Summary:  
Summary based on amount collected, referred amount, age of case and time needed to collect payment. 

 

# Days from 

Offense Date to 

Referral Date 

to Contractor 

 

Days from the date the case is received by Contractor. 

 0 – 60 Days 0 - 120 Days 0 - 180 Days 0 - 365 Days 0 -730 Days >730 Days All Cases  

< 1 year Amount 

collected for 

cases in this 

category during 

this period 

divided by the 

referred balance 

amount for 

these cases 

Cumulative 

amount collected 

for cases in this 

category during 

this period 

divided by the 

referred balance 

amount for these 

cases  

Cumulative 

amount collected 

for cases in this 

category during 

this period 

divided by the 

referred balance 

amount for these 

cases  

Cumulative 

amount collected 

for cases in this 

category during 

this period 

divided by the 

referred balance 

amount for these 

cases  

Cumulative 

amount 

collected for 

cases in this 

category during 

this period 

divided by the 

referred balance 

amount for 

these cases  

Cumulative 

amount 

collected for 

cases in this 

category during 

this period 

divided by the 

referred balance 

amount for 

these cases  

Cumulative 

Amount 

collected for 

cases in this 

category during 

this period 

divided by the 

referred balance 

amount for these 

cases  

≥1 to <2 years See above See above See above See above See above See above See above 

≥2 to <3 years See above See above See above See above See above See above See above 

≥ 3 to < 5 years See above See above See above See above See above See above See above 

≥ 5 years See above See above See above See above See above See above See above 

All Cases Total % 

collected within 

0-60 Days 

Total % 

collected within 

120 Days 

Total % 

collected within 

180 Days 

Total % 

collected within 

one year 

Total % 

collected within 

two years 

Total % 

collected within 

two years 

Overall rate- 

Total collected 

divided by total 

referred balance 
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