ltem 31

Travis County Commissioners Court Agenda Request

Meeting Date: February 11, 2014

Prepared By/Phone Number: Bob Moore 854-9387
Elected/Appointed Official/Dept. Head: Commissioner Gerald Daugherty
Commissioners Court Sponsor: Commissioner Gerald Daugherty

p

AGENDA LANGUAGE: Consider and take appropriate action on the
appointment of Charles Reed Boyd to the Emergency Services District #05
Board of Commissioners and serve immediately until December 31, 2015.
BACKGROUND/SUMMARY OF REQUEST:

STAFF RECOMMENDATIONS:

ISSUES AND OPPORTUNITIES:

FISCAL IMPACT AND SOURCE OF FUNDING:
ATTACHMENTS/EXHIBITS:

REQUIRED AUTHORIZATIONS:
N/A



Charles Reed Boyd
Email: reed.boyd@gmail.com
501 Hacienda Drive, Austin, TX 78748
(512)695.9950

OBJECTIVE:

QUALIFIED BY:

EXPERIENCE:
5/2001-Present

8/2000-04/2001

4/2000-8/2000

1998-2/2000

1993-2001

To pursue a career in Management/Sales related fields that allow for personal growth and career
development in a team environment.

Twenty years of management, inventory control, marketing, customer service, personnel hiring
and training, purchasing of inventory, and sales in a high volume business, Six years of sales
and account management in various markets. The bandwidths to multi-task under high stress and
still have a high quality of output.

Armstrong McCall, LLP

Promotions Manager/Buyer

Responsible for purchasing inventory for national chain of franchised stores (170+). Duties
include purchasing a high volume(40 milliont+) of goods based on the Gordon Graham
philosophy of inventory management, planning sales and marketing strategies, planning monthly
advertising campaigns and publications, inventory control with focus on turns and margin,
negotiating prices and terms, managing vendors (60+), and dealing with sales related issues and
complaints. Duties also include presenting at local and national sales and marketing meetings,
negotiating distribution contracts with vendors, maintaining contracts through purchase
requirements, and participating in and planning national trade shows.

Trilogy Software, Inc.

Marketing/Sales/Lead Generation

Responsible for qualification of leads and sales opportunities for Fortune 500 companies. Duties
include list generation for marketing campaigns, data management and reporting of leads,
internal communication with business development for further discussions of business
opportunities with prospective clients, mapping complex business metrics to software
applications and computing value vs. cost analysis of perspective clients, declining perspective
clients that do not meet revenue threshelds, knowledge of complex “sell side” business e-
commerce sales applications and market trends that drive requests.

carOrder.com/Trilogy Software, Inc.

Dealer Team Buyer

Responsible for acquisition of vehicles, maintaining and cultivating business to business
relationships, auditing orders to insure accuracy and profitability, negotiating prices, answering
complaints from customers and vendors, educating my team on products and services, planning
and forecasting sales volume with vendors, developing better strategies to improve proficiency
of company processes. Duties also included taking overflow inbound sales calls.

Miguel’s Imports Inc.

Manager

Responsible for all duties of operating a retail store. Duties include customer service, problem
solving, daily bookkeeping, goal tracking, merchandising, sales, general repair and construction,
daily deposits, hiring and delegating of daily tasks to employees, and computerized inventory
control.

Manchaca Volunteer Fire Department

Firefighter

Responsible for all duties pertaining to the suppression and prevention of fire. Duties include the
suppression of fire, maintaining, driving, and navigation of fire apparatus, reading and
understanding codes pertinent to fire safety, and continuing education of fire ground procedure.
CPR/AED and First Aid Certifications.



1993-1998 Allen’s Boot Center Inc.
Manager/Sales/Inventory Control
Responsible for all duties of operating a retail store. Duties include customer service, problem
solving, task delegation, purchasing, daily bookkeeping, goal tracking, hiring and training,
shipping and receiving, loss prevention, computer consulting, sales, inventory control at all
stores, and advertising.

EDUCATION:
1996-2001 St Edwards University
Business Administration with a focus on Management.





