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AGENDA REQUEST DEADLINE:  All agenda requests and supporting materials must be submitted as a 
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Meeting Date: December 17, 2013 
Prepared By/Phone Number: Shannon Pleasant, CTPM 854-1181 / 
Marvin Brice, CPPB 854-9765 
Elected/Appointed Official/Dept. Head: Cyd Grimes, C.P.M., CPPO 
Commissioners Court Sponsor: Judge Biscoe 

Agenda Language:  Approve Thirty Seven Fiscal Year 2014 Health and 
Human Services and Veterans Service Social Service Contracts and 
Interlocal Agreements (see Attachment ‘A’ for list of contracts). 
 

 Purchasing Recommendation and Comments:  Purchasing concurs 
with department and recommends approval of requested action. This 
procurement action meets the compliance requirements as outlined by 
the statutes. 

Since 2007, Travis County Health and Human Services and Veterans 
Service (HHSVS) has managed the County's social services investment. 
HHSVS has provided fiscal and programmatic oversight by completing 
on-site invoice verification, monitoring visits as well as administering the 
administrative and fiscal review process to all funded agencies. These 
contracts are held by various agencies that provide a wide range of 
services to Travis County residents in need of assistance. 

Attachment A lists thirty eight FY 2014 Social Services contracts and 
Interlocal Agreements.  The contracts have a not to exceed amount of 
more than $50,000.  

The following contracts are currently with the contractor awaiting 
signatures. Once signed, the originals will be forwarded to the Judge for 
signature: 

1. 4400001740 Austin Independent School District - Travis County 
Collaborative Afterschool Program. The agreement needs to be 
approved and signed by School Board at the next School Board 
Meeting, December 6, 2013.  Partial funding of this Interlocal 
Agreement consists of a budget transfer.  Approval of this transfer will 
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be requested by the Planning and Budget Office on the December 
17, 2013 Court Agenda.  

2. 4400001751 Austin ISD - Adult Basic Education Services. The 
agreement needs to be approved and signed by School Board at the 
next School Board Meeting, December 6, 2013. 

3. 4400001796 Austin ISD – Mentoring Advisory Council Services. The 
agreement needs to be approved and signed by School Board at the 
next School Board Meeting, December 6, 2013. 

4. 4400001781 The Salvation Army, the contract is currently with the 
Territorial Director based in Atlanta, GA. 

 Contract Expenditures: Within the last 12 months $0.00 has been 
spent against this contract/requirement. 

 Contract-Related Information: See Attachment A 

Award Amount:    
Contract Type:   
Contract Period:   

 Contract Modification Information: Not Applicable 

Modification Amount:    
Modification Type:     
Modification Period:   

 Solicitation-Related Information: Not Applicable 

Solicitations Sent:  Responses Received:  
HUB Information:  % HUB Subcontractor:  

 Special Contract Considerations:   

  Award has been protested; interested parties have been notified. 
  Award is not to the lowest bidder; interested parties have been 

notified. 
  Comments:   
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 Funding Information: 

 
Cost Center # 1580100001:  $154,316   FR #300000960 
 
Cost Center # 1580190001:  $371,212   FR #300000961 
 
Cost Center # 1580270001:  $408,600   FR #300000966 
 
Cost Center # 1580540001:  $3,609,050   FR #300000962 
 
Cost Center # 1580540001:  $1,796,947   FR #300000963 
 

 
 
 



 TARGET BUDGET 
SINGLE
TERM

ONGOING
TOTAL CY 2014

AWARD (JAN‐SEP)
4400001738 Capital Area Rural Transportation System (CARTS): JARC 56,250 56,250 1580100001 511400 Basic Needs

4400001738
Capital Area Rural Transportation System (CARTS): Public 
Transportation Rural Travis County

98,066 98,066 1580100001 511400 Basic Needs

154,316 0 0 154,316 1580100001 Total

4400001739 Communities in Schools of Central Texas: Dropout Prevention 75,000 75,000 1580190001 511300 Child & Youth Development

4400001739
Communities in Schools of Central Texas: Care Coordination for 
YFAC

296,212 296,212 1580190001 511300 Child & Youth Development

371,212 0 0 371,212 1580190001 Total

4400001740 Austin ISD: Travis County Collaborative Afterschool Program 408,600 322,172 730,772 1580270001 511440 Child & Youth Development

408,600 322,172 0 730,772 1580270001 Total

4400001741
African American Youth Harvest Foundation, Inc.: Youth 
Resource Center

0 282,000 282,000 1580540001 511440 Child & Youth Development

4400001742
AIDS Services of Austin: Food Bank, Non‐Medical Case 
Management, Mpowerment

293,578 293,578 1580540001 511440 Public Health and Access to Healthcare

4400001743 American YouthWorks: Parks 62,475 62,475 1580540001 511430 Workforce Development
4400001744 American YouthWorks: Workforce Development 49,609 141,620 191,229 1580540001 511430 Workforce Development
4400001745 Any Baby Can of Austin, Inc. 134,654 134,654 1580540001 511440 Child & Youth Development

4400001746 Arc of the Capital Area, The 73,242 15,000 88,242 1580540001 511440 Supportive Services for Independent Living

4400001749 Austin Child Guidance Center 76,007 76,007 1580540001 511440 Behavioral Health
4400001751 Austin ISD: Adult Basic Education Services 81,113 81,113 1580540001 511440 Education

4400001753
Austin Travis County Mental Health Mental Retardation (d.b.a. 
Austin Travis County Integral Care): CAN Coordinator

47,322 5,000 52,322 1580540001 511900 Planning & Evaluation

4400001757 Boys & Girls Clubs of Austin 0 150,000 150,000 1580540001 511440 Child & Youth Development
4400001759 Capital Area Food Bank of Texas, Inc. 43,325 19,312 62,637 1580540001 511440 Basic Needs
4400001760 Capital IDEA 600,000 75,000 675,000 1580540001 511430 Workforce Development
4400001761 Caritas of Austin: Community Kitchen 95,985 95,985 1580540001 511440 Basic Needs
4400001762 Caritas of Austin: Best Single Source 196,875 196,875 1580540001 511440 Housing Continuum
4400001763 CASA of Travis County  63,750 63,750 1580540001 511440 Legal Services
4400001765 Child Inc. 156,585 156,585 1580540001 511440 Child & Youth Development

4400001768
Easter Seals of Central Texas: Developmental and Clinical 
Solutions

92,431 92,431 1580540001 511440 Supportive Services for Independent Living

Contract Number
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4400001770 Family Eldercare 95,576 95,576 1580540001 511440 Supportive Services for Independent Living

4400001772 Goodwill Industries of Central Texas 103,079 103,079 1580540001 511430 Workforce Development

4400001774 Meals on Wheels and More, Inc.: Meals on Wheels 86,270 52,350 138,620 1580540001 511440 Supportive Services for Independent Living

4400001775 Meals on Wheels and More: Congregate Meal Program 61,486 61,078 122,564 1580540001 511440 Supportive Services for Independent Living

4400001778 Pflugerville ISD 69,159 69,159 1580540001 511440 Child & Youth Development
4400001781 Salvation Army, The 73,739 73,739 1580540001 511440 Housing Continuum
4400001782 Skillpoint Alliance 183,724 248,615 432,339 1580540001 511430 Workforce Development
4400001784 Texas RioGrande Legal Aid, Inc. 130,256 130,256 1580540001 511440 Legal Services

4400001785
Travis County Domestic Violence and Sexual Assault Survival 
Center (d.b.a. SafePlace)

138,723 138,723 1580540001 511440 Housing Continuum

4400001788
Workforce Solutions ‐ Capital Area Workforce Board: Quality 
Child Care Collaborative (QC3)

157,500 157,500 1580540001 511440 Child & Youth Development

4400001789
Workforce Solutions ‐ Capital Area Workforce Board: Rapid 
Employment Model

300,118 300,118 1580540001 511430 Workforce Development

4400001790 Wright House Wellness Center, Inc. 56,775 56,775 1580540001 511440 Public Health and Access to Healthcare

4400001791
Young Women's Christian Association (YWCA) of Greater 
Austin

67,947 67,947 1580540001 511440 Behavioral Health

4400001793 Youth and Family Alliance (d.b.a. LifeWorks): Counseling 70,939 70,939 1580540001 511440 Behavioral Health
4400001794 Youth and Family Alliance (d.b.a. LifeWorks): Housing 105,080 105,080 1580540001 511440 Housing Continuum

4400001795
Youth and Family Alliance (d.b.a. LifeWorks): Youth 
Development

54,421 54,421 1580540001 511440 Child & Youth Development

3,821,743 1,367,147 5,000 4,871,718 1580540001 Total
TOTAL 4,755,871 1,367,147 5,000 6,128,018

 TARGET BUDGET 
SINGLE
TERM

ONGOING
TOTAL CY 2014

AWARD (JAN‐SEP)
4400001796 AISD Mentoring Advisory Council 15,000 15,000 Child & Youth Development

TOTAL 15,000 15,000

Issue AreaContract Number VENDOR NAME
2014 AWARDS ARE BASED ON 9‐MONTH CONTRACT

Cost Center GL

2014 SOCIAL SERVICES CONTRACTS ‐ Fund Reservation # 300000703



DATE: 

TO: 

TRAVIS COUNTY HEALTH and HUMAN SERVICES 
and VETERANS SERVICE 
502 E. Highland Mall Blvd. 

P. O. Box 1748 
Austin, Texas 78767 

November 14,2013 

Sherri E. Fleming 
County Executive 

(512) 854-4100 
Fax (512) 279-1608 

Cyd V. Grimes, C.P.M., CPPO, T(avis County Purchasing Agent 

~ ________ F_R_O_M_: ________ ~~u~.~ng~~ ____________________ _ 
Travis County Health and Human Services and Veterans Servic~ 

SUBJECT: Acceptance of the Social Service Contracts for the Period of 
January 1,2014 through September 30,2014 

Proposed Motion: 
Consider and take appropriate action regarding Travis County Health and Human 
Services and Veterans Service request to approve contracts with social service 
agencies. 

Summary and Staff Recommendations: 
Travis County Health and Human Service and Veterans Service have directly managed 
the County's social services investments since calendar year 2007, providing fiscal and 
programmatic oversight. The department has received approval from the 
Commissioners Court for a nine month funding cycle for the 2014 social services 
funding to transition to fiscal year contract terms rather than calendar year terms. This 
will eliminate the need for a fiscal year funding split during the contract period. 

The department is recommending the Commissioners Court approve contracts with 
seventy-two (72) social service vendors (see attached spreadsheet) that provide a wide
range of services for a diverse population of Travis County residents in need of 
assistance. 



 

 

2

 

The department is developing a competitive request for proposals for Early Childhood 
Education services to be funded in Fiscal Year 2015 and also working on a process to 
identify other needs in the community and plans to implement a second request for 
proposals also to be funded in Fiscal Year 2015.  The department is planning for all 
non-critical, Travis County funded social services to be re-bid during the next five years. 
 
The department requests the Texas Closed Caption contract be moved to an auto 
renewal term contract. 
    
Fiscal Impact and Source of Funding: or Budgetary and Fiscal Impact:  
Funding is available in the FY 2014 budget. 
 
Cost Center # 1580100001:          $154,316 – FR #300000960 
 
Cost Center # 1580190001:          $371,212 – FR #300000961 
 
Cost Center # 1580270001:          $408,600 – FR #300000966 
 
Cost Center # 1580540001:          $3,609,050 – FR #300000962 
 
Cost Center # 1580540001:          $1,796,947 – FR #300000963 
 
Grand Total:  $6,340,125                
    
Special Conditions: 
During 2013, several vendors experienced problems providing adequate supporting 
documentation for their Travis County contracts. The following vendors will have special 
conditions in the 2014 Travis County contracts: Capital IDEA, Austin Area Urban 
League, Child Inc and The Overton Group. Special Conditions require vendors to 
submit complete and accurate supporting documentation with each of their 2014 billings 
and/or performance reports.  Special Conditions are placed on contracts after HHS/VS 
staff works with the vendors to address and correct deficiencies and vendor continues 
to have program and/or financial findings and/or deficiencies.  Special Conditions may 
also include additional programmatic and quality performance reporting requirements. 
 
Attachment 
  
Cc:  Nicki Riley, C.P.A., Travis County Auditor  
 Patti Smith, Chief Assistant, Travis County Auditor 
 Kapp Schwebke, Financial Auditor Analyst IV, Travis County Auditor 
 Mary Etta Gerhardt, Assistant County Attorney 
 Marvin G. Brice, CPPB, Asst. Purchasing Agent, County Purchasing Office  

Shannon Pleasant, Purchasing Agent Asst., County Purchasing Office 
 Aerin Toussaint, Budget Analyst Sr., Planning and Budget Office 
 Lisa Sinderman-Glass, Financial Analyst Lead, Finance Division, TCHHS/VS 
 LaDonna Brazell, Contract Compliance Specialist, Finance Division, TCHHS/VS 
 San Juana Gonzales, Contract Compliance Specialist, Finance Division,  TCHHS/VS 
 LaTrice Johnson, Contract Compliance Specialist, Finance Division,  TCHHS/VS 
 Caula McMarion, Accountant, Finance Division, TCHHS/VS  
 Jim Lehrman, Division Director, Family Support Services, TCHHS/VS 
 Kathleen Haas, Financial Services Manager, Finance Division, TCHHS/VS 
 Deborah Britton, Division Director, Community Services, TCHHS/VS 
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CONTRACT FOR
SOCIAL SERVICES

BETWEEN TRAVIS COUNTY AND
AUSTIN CHILDREN’S SHELTER

I. PARTIES

This Contract (‘Contract”) is entered into by the following Parties: Travis County, a political subdivision of the
State of Texas (“County”) and Austin Children’s Shelter

II. RECITALS

County has the authority to provide for the care of indigents and other qualified recipients (TEX. LOC. GOV’T. CODE,
Section 81.027, and other statutes), and to provide for public health education and information services (TEX.
HEALTH AND SAFETY CODE, Chapters 121 and 122, and other statutes); and provision of the above services
constitutes a public purpose.

Travis County Health and Human Services & Veterans Service has the authority to perform all public health functions
that County can perform through TEX. HEALTH & SAFETY CODE ANN., Section 121.032.

Commissioners Court of County may exempt personal and professional services from complying with the competitive
procurement process under TEX. LOCAL GOVERNMENT CODE ANN., § 262 et seq., and has issued or hereby
issues such an order of exemption for the services provided under the terms of this Contract as provided by applicable
law.

Pursuant to the terms of this Contract, Contractor will provide personal and professional services which will further the
achievement of a public purpose.

NOW, THEREFORE, in consideration of these agreements, covenants, and payments, the amount and sufficiency of
which are acknowledged, County and Contractor agree to the terms and conditions stated in this Contract as follows:

III. DEFINITIONS

1.0 CONTRACT DEFINITIONS. In this Contract,

1.1 “Commissioners Court” means the Travis County Commissioners Court.

1.2 “Contract Funds” means all funds paid by County to Contractor pursuant to this Contract (including
grant funds, if specifically identified).

1.3 “Contract Term” means the lnitial Term and/or any Renewal Term, or any other period of time
designated in writing as a Contract Term by the Parties.

1.4 “County Auditor” means Nicki Riley, the Travis County Auditor, or her successor or designated
representative.

1.5 “County Department,” “Department” and/or “TCHHS/VS” mean the office of Travis County Health
and Human Services & Veterans Service.

1.6 ‘County Executive” means Sherri Fleming, County Executive, Travis County Health and Human
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Services &Veterans Service, or her successor or designated representative.

1.7 “County Purchasing Agent” means Cyd Grimes, the Travis County Purchasing Agent, or her
successor or designated representative.

1.8 “Eligible Client” means a person who meets any specific eligibility criteria described in this Contract
and who meets statutory and/or Contract requirements necessary to receive services under this Contract.

1.9 “Fiscal Year” means the County Fiscal Year, which is that twelve-month time period between any
October 1 and the next following September 30.

1.10 “Is doing business” and “has done business” mean:

1.10.1 Paying or receiving in any fiscal year any money or valuable thing which is worth more
than $250 in the aggregate in exchange for personal services or for purchase of any property or property
interest, either real or personal, either legal or equitable; or

1.10.2 Loaning or receiving a loan of money, or goods or otherwise creating or having in existence
any legal obligation or debt with a value of more than $250 in the aggregate in a calendar year;

1.10.3 but does not include:

1.10.3.1 any retail transaction for goods or services sold to a Key Contracting Person at a
posted, published, or marked price available to the general public.

1.10.3.2 any financial services product sold to a Key Contracting Person for personal,
family or household purposes in accordance with pricing guidelines applicable to similarly situated
individuals with similar risks as determined by Contractor in the ordinary course of its business; and

1.10.3.3 a transaction for a financial service or insurance coverage made on behalf of
Contractor if Contractor is a national or multinational corporation by an agent, employee or other
representative of Contractor who does not know and is not in a position that he or she should have
known about the Contract.

1.11 “Key Contracting Person” means any person or business listed in Exhibit A to the Affidavit attached
to this Contract and marked Attachment K.

1.12 “Parties” and “Party” means the County and/or Contractor.

1.13 “Reimbursable,” “Allowable,” or “Authorized Costs” means those amounts authorized to be paid by
County to Contractor under the ternis of this Contract with Contract Funds.

1.14 “Subcontract” means any agreement between Contractor and another party to fulfill, either directly or
indirectly, any of the requirements of this Contract, in whole or in part.

1.15 “Subcontractor” means any party providing services required or allowed under this Contract to an
Eligible Client or to Contractor under an agreement between Contractor and that party, including contractor(s),
subcontractor(s), and other subrecipient(s) of Contractor; and any party or parties providing services for Contractor
which will be paid for using Contract Funds committed by County to be paid to Contractor under this Contract.
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IV. KEY PROVISIONS

2.0 CONTRACT TERM

2.1 Initial Term. The Parties agree that this Contract will continue in full force for the Initial Term
which begins January 1. 2014, and terminates September 30. 2014, unless earlier terminated by the Parties pursuant to
the terms of this Contact.

2.2 Renewal Term(s)

2.2.1 Written Renewal. This Contract may only be renewed by written agreement executed by
County and Contractor.

2.2.2 Renewal Provisions. Upon the approval by the Commissioners Court of continued funding
during the budget process related to any Renewal Term, and within the limits of that budgetary approval, this
Contract may be renewed by written agreement signed by County and Contractor for whatever time period is
agreed to in writing by County and Contractor. The exercise of any option to renew under this provision will
be with the understanding that all terms and conditions remain unchanged and in full force and effect, unless
this Contract is specifically amended pursuant to this Contract. Non-competitive renewal will be based upon
the Contractor’s positive performance and County’s continuing need for the services as determined by County.
Contractor understands and agrees that this Contract is for the Initial Term only, and that there is no guarantee
or agreement that any renewal term(s) will be granted by County; each renewal term is subject to County
funding approved by the Commissioners Court and the decision to renew an individual contract based on need
and performance, as determined by County.

3.0 CONTRACT FUNDS

3.1 Contract Funds Amount. During the initial Term, County will make available for payment to
Contractor for services provided pursuant to the terms of this Contract funds in an amount not to exceed:

$36,902

4.0 AMENDMENTS, CHANGES OR MODIFICATIONS

4.1 Written. Unless specifically provided otherwise in this Contract, any changes, modifications,
alterations, additions or deletions (“Amendment’) to the terms of this Contract will be made in writing and signed by
both Parties in order to be of any force or effect.

4.2. Authority to Change. CONTRACTOR AGREES THAT NO OFFICER, AGENT,
EMPLOYEE OR REPRESENTATIVE OF COUNTY HAS ANY AUTHORITY TO CHANGE THE TERMS
OF THIS CONTRACT OR ANY ATTACHMENTS TO IT OR MAKE ANY OBLIGATION FOR COUNTY
UNDER THIS CONTRACT UNLESS EXPRESSLY GRANTED THAT AUTHORITY BY THE
COMMISSIONERS COURT UNDER A SPECIFIC PROVISION OF THIS CONTRACT OR BY SEPARATE
ACT1ON BY THE COMMISSIONERS COURT.

4.3 Non-Compliance. Contractor agrees that any action taken by Contractor which does not comply
with the terms of this Contract subjects Contractor to disallowance of payments related to such actions and possible
termination of this Contract. Verbal discussion or other indications of changes to this Contract will NOT be effective.

4.4 Submission. Contractor will submit any requests for an Amendment of the terms of this Contract
to the County Purchasing Agent with a copy to the County Executive. Upon agreement by the County Department, the
request may be presented by the Purchasing Agent to the Commissioners Court for consideration. No changes will be
effective as to County until approved in writing by Commissioners Court (or Purchasing Agent under Section 4.5).
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Written requests for Contract Amendment must be received by the County Department and Purchasing Agent prior to
the desired effective date of the change (with sufficient time for County processing) and no later than sixty ( 60) days
prior to the end of the Contract Term for which the Amendment is sought. Failure to meet this deadline may result in
the denial of the request for the Amendment. In no event will an Amendment be granted after the expiration of the
applicable Contract Term.

4.5 Purchasing Agent Authority. Contractor understands and agrees that the Purchasing Agent has
authority to approve certain Amendments subject to applicable law (specifically, the County Purchasing Act, TEX.
LOC. GOV’T CODE, Chapter 262, and other applicable law) and County policy. Within that authority, the Purchasing
Agent may approve Amendment requests under this Contract as authorized, and will advise Contractor as to the
decision to use that authority upon submission of the request for the Amendment. At any time, the Purchasing Agent
may elect to submit any request to the Commissioners Court for approval, regardless of the authority of the Purchasing
Agent to sign the Amendment.

5.0 ENTIRE AGREEMENT

5.1 All Agreements. The Parties agree that all oral and written agreements between the Parties to this
Contract relating to the subject matter of this Contract that were made prior to the execution of this Contract have been
reduced to writing and are contained in this Contract. Outside discussion or other written or verbal communications
not included in this Contract are a part of this Contract (either at the time of this Contract or at any time during
any Contract Term).

5.2 Attachments. The attachments listed below are a part of this Contract and constitute promised
performances by Contractor in accordance with all terms of this Contract. If any Attachment is not applicable to this
Contract, the cover sheet for the Attachments will show “Not Applicable.” References to “Contract” in this agreement
will include reference to all of the attachments to this Contract.

5.2.1 Attachment A 2014 Program Cover Page - Form # 2
5.2.2 Attachment B 2014 Program Work Statement - Form # 3
5,2,3 Attachment C 2014 Program Budget - Form #4
5.2.4 Attachment D 2014 Program Budget Narrative - Form # 5
5.2.5 Attachment E 2014 Total Program Staff Positions and Time - Form # 6
5.2.6 Attachment F 2014 Total Program Funding Summary Form # 7
5.2.7 Attachment G 2014 Subcontracted Expense Form - Form # 8
5.2.8 Attachment H 2014 Performance Measure Definition Tool - Form # 9
5.2.9 Attachment I 2014 Financial Reports/Forms (Sample Forms with specific forms to be

provided by County)
(a) Budget Revision Request Form
(b) Compliance Certification Form
(c) Contract Expenditure Report
(d) Payment Request Form

5.2.10 Attachment J Insurance Requirements
5.2.11 Attachment K Ethics Affidavit
5.2.12 Attachment L 2014 Debamient Form (See Section 15.4)

The Parties agree that the above Financial Report/Forms (Attachment I) may be sample in nature and that
specific forms may be adjusted, added or deleted by mutual agreement of the Parties.

V. FINANCIAL PROVISiONS

6.0 CONTRACT FUNDS

6.1 Maximum Funds. Subject to all requirements of this Contract, in consideration of full and
satisfactory performance, as determined by County, of the services and activities provided by Contractor under the
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terms of this Contract, County will provide Contract Funds not to exceed the following amount during the Initial
Contract Term:

$36,902
6.2 Financial Limitations.

6.2.1 County Budget. Contract Funds will be provided as further set forth in Attachment C,
“Program Budget,” of this Contract. Contractor agrees that the sum stated in Sections 3.0 and 6.1 is the
maximum amount available to be paid by County to Contractor during the Initial Contract Term unless the
Contract is changed pursuant to Section 4.0, “Amendment.” The total costs of this Contract will in no
event exceed or be interpreted to obligate the County beyond the amount included in the County’s budget
and designated for this purpose in any Fiscal Year/budget period unless or until an increase in the County
budget is approved by the Commissioners Court and the appropriate Amendment to this Contract is
executed. Any amendment to this Contract which adds County funds to the Contract will be considered to
have amended the not to exceed amount set forth in this Contract by that amount. If this Contract is
renewed under Section 2.2, it is understood and agreed that the amount set forth in the Contract, including
the “Program Budget,” will be amended, as necessary, for each Renewal Term in the Renewal Term
Amendment to reflect those amounts approved by the Commissioners Court in its budget process for that
Contract Term.

6.2.2 Budget Period Limits. Contractor expressly agrees that County funding obligations can
ONLY be incurred for the portion of any Contract Term corresponding to a time period included in the
approved budget for any one Fiscal Year.

7.0 INVOICING AND REOUEST FOR PAYMENT

7.1 Monthly Request. Each month during any Contract or Renewal Term, Contractor will file, within
the time limits set forth in this Section 7.0, and pursuant to applicable requirements of this Contract, the complete
and correct (as determined by County Department) Payment Request forms (Attachment I). Contractor agrees that
additional documentation supporting Contract expenses, such as signed timesheets, invoices, receipts, purchase
orders or other information, will be reviewed by County during monitoring visit(s), and that additional reporting
requirements may be implemented by County at any time that such monitoring or review reveals a need for such, as
determined by County.

7.2 Timely Filing of Request.

7.2.1 fljg The Payment Request forms will be filed with TCHHS/VS within fifteen (15)
days of the end of the month for which services are provided. Any delay by Contractor in the filing of the
complete and correct Payment Request forms may impact the ultimate receipt of payment by Contractor.
County will pay Contractor for authorized expenditures (as defmed by this Contract and approved by the
County) reported in that Payment Request within thirty (30) days of receipt by TCHHS/VS of that
complete and correct Payment Request in accordance with the Prompt Payment Act (TEX. GOVT’. CODE,
Chapter 2251).

7.2.2 Request Limitation. County will not be liable to Contractor for any costs incurred and paid
by Contractor in the performance of this Contract which are not billed to County under the applicable terms of
this Contract within sixty (60) days following the provision of the service or sixty (60) days following the
termination of the Initial Contract Term (or any Contract Term, as applicable to the term in which the services
were provided), whichever occurs first. Costs billed by Contractor on or after the 61st day following provision
of services or the termination of any Contract Term (whichever applies) will be considered disallowed and
may not be paid by County.

7.3 Complete and Correct Request. Contractor understands and agrees that the payment by County of
the Payment Request amount will only be made where a complete and correct Payment Request is determined by



Contract No. 4400001750
Page 6 of 59

County to have been filed.

7.4 Contractor Corrections. If County determines that corrections and/or changes to the Payment
Request are necessary, the Payment Request will be returned to Contractor. Those corrections or changes must be
made by Contractor and returned to County prior to the Payment Request being certified by County for payment as
complete and correct. If the completion of those corrections and/or changes by Contractor and subsequent re
submission to TCHHS/VS result in the delay of the certification of a Payment Request (or “invoice”) by County,
Contractor understands and agrees that the time for payment under the Prompt Payment Act (TEX. GOV’T. CODE,
Chapter 2251) will not begin to run until that invoice has been corrected so that it is, as determined by County
Department, correct and complete as necessary for certification by County.

7.5 County Correction. At any time that County discovers a discrepancy in an invoice that would result
in Contractor receiving up to Five Dollars ($5.00) less than the amount invoiced, County may contact Contractor for
written permission (via email or fax) to adjust the invoice according to the County’s determination. Upon receipt of
such written permission, County may adjust the invoice as agreed to by Contractor, and Contractor agrees to accept the
resulting payment as payment in full; no further accounting will be made nor will any future payments be adjusted
related to the amount so waived by Contractor under this provision. Contractor understands and agrees that consent
under this Subsection 7.5 constitutes a complete and total waiver of the amount deducted from the total invoiced
amount. This provision allowing for correction by County of a Payment Request will ONLY apply where the County’s
determination of money to be paid to Contractor is less than the total amount shown on the Payment Request; at any
time that the discrepancy involves an increase in the amount to be paid, the Payment Request will be returned to
Contractor for correction.

8.0 CONTRACT FUNDS RESTRICTIONS

8.1 County Payment.

8.1.1 Reimbursement Only. Contractor agrees that, unless otherwise specifically provided for
in this Contract, payment by County under the terms of this Contract is made on a reimbursement basis
only; Contractor must have incurred and paid costs prior to those actual costs being invoiced and
considered allowable under this Contract and subject to payment by County.

8.1.2 Department Determination. County and Contractor agree that determination of allowable
expenses and payment of Contract Funds will be directed by County Department.

8.1.3 Pre/Post-Term Debts. County will not be liable for: costs incurred or performances
rendered by Contractor before or after the Contract Term; expenses not billed to County within the
applicable time frames set forth in this Contract; or any payment for services or activities not provided
pursuant to the terms of this Contract.

8.2 Maintenance of Funds. The Contractor will deposit and maintain all monies received under this
Contract in either a separate numbered bank account or in a general operating account, either of which will be
supported with the maintenance of a separate accounting fund or a general fund with a specific chart of accounts which
reflect and identifies revenues and expenditures for the monies received under this Contract from County. Contractor
agrees to provide County with copies of specific chart(s) of account(s) maintained under this Section 8.2 upon request
by County.

8.3 Allowable Costs - Direct Performance. Costs will be considered allowable only if, as determined
by County, those costs are:

(a) incurred and paid by Contractor directly and specifically in the performance of this Contract;

(b) incurred and paid by Contractor pursuant to all requirements of this Contract;
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(c) incurred and paid by Contractor in conformance with budget documents attached hereto and in
accordance with generally accepted accounting principles;

(d) included and identifiable in Contractor’s budget document attached to this Contract as required in
this Contract; and

(e) incurred and paid as set forth in Section 8.1.1, and other applicable provisions.

8.4 Indirect Costs. Indirect Costs, as defmed by generally accepted accounting principles, are not
considered to be allowable costs under this Contract.

8.5 Specific Prior Authorization - Items NOT in Contractor’s Budget. Section 8.3
notwithstanding, if the following are NOT in Contractor’s specific budget documents, County’s written
authorization by the County Executive is required in order for the following to be considered allowable costs, and
therefore reimbursable under this Contract:

8.5.1 Facilities. Alteration or relocation of facilities.

8.5.2 Professional Services. The acquisition of all consultant or professional services, as may be
approved under the terms of this Contract. All consultant or professional services must be documented
utilizing the appropriate County form.

8.5.3 Out Of County Travel. Out of County travel will only be approved/reimbursed pursuant to
Section 8.6.

Any costs which are described by this Subsection 8.5 which are incurred by Contractor without the required
approval may be considered disallowed, and may not be paid by County; or payment may be delayed.
Specific inclusion in the budget document included in the Contract of any of the above will be considered
approval by County.

8.6 Out of County Travel Expenses.

8.6.1 Allowable Travel. In order to be considered a reimbursable expense under this Contract, all
travel must: be travel outside Travis County (out-of County); be necessary and for a purpose directly related
to the provision of services under this Contract (with supporting documentation provided/made available for
review by County); and meet all requirements of this Contract. Individual(s) included in travel must either be
employees or volunteers who must participate in such travel in order to further the provision of services
provided under this Contract. Final determination of such relationship will be made solely by County.
Contractor understands and agrees that, if Contractor is in doubt about the relationship of the travel or
participants to County services, it is the Contractor’s obligation to secure written County determination prior to
incurring the travel cost, or risk such costs being disallowed by County.

8.6.2 Budget. Travel will be considered approved only if the expense of such travel is included
in Contractor’s budget and the details of the travel have been provided according to the approved budget. If
the travel has not been completed and included as a part of this Contract in the approved budget, then the
Contractor will complete and submit Contractor’s travel form to County through the County Department for
written approval by the County Executive or their designated representative prior to the travel taking place.
Contractor agrees to provide such information within a timeframe that will allow sufficient time for review
and approval by County Department prior to incurring such expense or risk the travel expense being
disallowed. Expenses set out in the Contractor’s travel form must fall within the amount set forth in
Contractor’s budget for travel and must meet all rules and requirements of the current Travis County Budget
Rules and Travel Guidelines, currently found at the following:

http://www.co.travis.tx.us/planning budget/fy 14/budget rules.pdf
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Contractor is responsible for obtaining and invoicing according to the most recent version of the applicable
Travis County rules and guidelmes

8 6 3 Failure to Obtain Approval Any costs mcurred related to travel without the approval
required under this Section 8 6 may be considered disallowed and may not be paid by County or payment
may be delayed If travel expenses are mcurred as a result of Contractor’s failure to cancel arrangements m
time to secure a refund County will only reimburse if that failure is a result of an unavoidable emergency An
“unavoidable emergency” under this provision will be a situation determined by County to relate to
circumstances that are clearly beyond the control of the traveler such as illness or injury Complete
documentation of such claim of unavoidable emergency will be submitted by Contractor and County will
make the fmal determination as to the decision to reimburse Contractor for the expense (m whole or m part)

8 64 Commissioners Court Approval Out of County travel expenses under this Section 8 6
which do not meet the specified County criteria cannot be approved by the County Executive, but would have
to be taken to the Commissioners Court for approval PRIOR to travel. All out-of- county travel expenses
must be included in Contractor’s budget.

8.7 Overtime Compensation. Contractor may use Contract Funds to pay overtime and/or the
associated fringe benefits on such overtime only if the overtime meets the following requirements, as determined by
County:

(a) Amount is included in the Contractor’s budget; and
(b) Amount is actually incurred by a Contractor employee who holds a position which is

included in the budget for reimbursement by County Funds (as documented by a signed timesheet); and
(c) Amount is incurred as a necessity in the provision of direct services provided under this

Contract; and
(d) Contractor maintains and implements a written policy concerning overtime compensation

which manages and controls the use of overtime to minimize the need for overtime compensation.

8.8 Non-Allowable Costs. The following are not reimbursable costs, whether incurred directly or
indirectly in performance of this Contract and may not be included in Contractor’s budget or paid for using Contract
Funds:

(a) Other Post Employment Benefits (OPEB) for employees whether or not those costs are for
current year benefits, prior year benefits, or future year benefits.

(b) Employee recognition, rewards, or awards other than performance pay pursuant to written
compensation schedules.

(c) Entertainment and gifts, including meals or beverages, even if related to a business purpose.
This subsection (c) notwithstanding, the Contract will pay for an employee’s own meal and beverage expenses
incurred during out-of-County trips or conferences related to services provided under this Contract if properly
budgeted and if incurred according to the Contractor’s travel policy as approved by County pursuant to
Section 8.6.

(d) Legislative consultant services.
(e) Donations to non-profit or private organizations.
(f) Legal services provided to Contractor
(g) General consulting services that are not directly provided as a specific program service.
(h) Purchases of any non-expendable Capital Acquisition as defmed in Section 14.6.
(i) Expenditures made in violation of any law or regulation applicable to Contractor and/or

services provided under this Contract.

9.0 RETURN OF CONTRACT FUNDS

9.1 Contractor Liability. Contractor will be liable to County and refund money paid to
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Contractor upon a determination by County that payment either:

9.1 .1 has resulted in overpayment,
9.1.2 has not been spent strictly in accordance with Contract terms,
9.1.3 exceeds the total expenditures actually reported by Contractor,
9.1.4 is to be disallowed pursuant to financial, performance and/or compliance audit(s), or
9.1.5 was inappropriately transferred according to Section 11.0.

9.2 Return of Funds. Return of funds under this Section 9.0 will be made by Contractor to County
within thirty (30) days of written request by County. County may offset the amount of any funds owed under this
Section against the next or any future payment to Contractor under this or any subsequent contract if the return of
fhnds is not made within that thirty (30) day period.

10.0 AUDIT

10.1 Annual Audit. Unless otherwise authorized by County under the terms of this Contract, Contractor
will arrange for the performance of an annual (at least one time during each consecutive 365-day period) fmancial audit
of Contract Funds to be performed within 180 days of the Contractor’s fiscal year end, subject to the following
conditions and limitations:

10.1.1 Single Audit.

a. Single Audit Act Application. For each Fiscal Year included within a Contract period
specified in Section 2.0 (“Contract Term”) of this Contract in which Contractor expends a total of
$500,000 or more in Federal awards from all sources, Contractor will have an audit conducted in
accordance with the Single Audit Act of 1984, 31 U.S.C., Section 7501 et seq., and 0MB Circular
No. A- 133, “Audits of States, Local Government and other Non-Profit Organizations.”

b. No Single Audit Act Application. Contractors not subject to the Single Audit Act, and
expending $500,000 or more during the Contractor’s fiscal year must have a full fmancial audit
performed. If less than $500,000 is expended, then a fmancial review is acceptable, pursuant to the
requirements of this Contract.

c. Performance Requirements. The audit or review must be:

(i) performed by an independent Certified Public Accountant (“CPA”), recog
nized by the regulatory authority of the State of Texas and a member in good standing of the

American Institute of Certified Public Accountants; and

(ii) made in accordance with generally accepted auditing standards and
procedures for a non-profit organization and auditing standards (including a Statement of
Functional Expenses) as stated in the ‘American Institute of Certified Public
Accountants Industry Audit Guide - Audits of Voluntary Health and Welfare
Organization;” and

(iii) provided for any/each of Contractor’s fiscal years in which County Funds are
provided.

10.1.2 Entire Operations Option. At the option of Contractor, each audit or review required by this
Section 10.0 may cover either Contractor’s entire operations or each department, agency, or establishment of
Contractor which received, expended, or otherwise administered Contract Funds.

10.1.3 Financial Records. Contractor must maintain records which adequately identi& the source
and application of funds provided for those services purchased with Contract Funds. These records must
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contain information pertaining to authorizations, obligations, un-obligated balances, assets, liabilities, outlays
or expenditures and income related to Contract Funds.

10.1.4 ç. Contractor will provide a copy of its most recent report of the complete fmancial
audit and the auditor’s opinion and management letters, or the review, to County within 180 days of the end of
the Contractor’s fiscal year end, unless County approves alternative arrangements in writing. In any event,
such copies will be provided no later than September 30 of each year in which County funds are received
under this Contract. The report will also include the auditor’s opinion and letters to management. County
Department will complete fmal review of such reports within a reasonable time after September 30 of each
year upon receipt of such reports. Reviews and audits performed under Section 10.1 are subject to
consideration and resolution by County or its authorized representative. Failure to provide such reports in a
timely manner may result in delay of payment, suspension or termination of the Contract by County. Reports
may be in either hard copy or electronic form, unless otherwise requested by County.

10.1.5 Continued Obligation. The expiration or termination of this Contract will in no way relieve
Contractor of the obligation to meet the requirements of this Section 10.0 in the manner or format prescribed
by County.

10.1.6 Cost of Audit. Contractor understands and agrees that all or a portion of the cost of the
annual audit as required under this Section 10.0 may be considered an allowable cost and reimbursable under
this Contract if the following requirements are met:

(a) cost is included in Contractor’s budget, with the Subcontractor providing such services
correctly identified; and

(b) the cost billed to County is no greater than the percentage relationship of County
Contract Funds to Contractor’s total annual budget, with the cost of the audit being a reasonable cost
for such services as agreed to by County. For example, if the total amount of County Contract Funds
provided under this Contract is ten percent (10%) of the total Contractor annual budget, then County
Contract Funds may be used to reimburse up to ten percent (10%) of the total cost of the annual
audit.

10.2 County Audit. Notwithstanding Section 10.1, County reserves the right to conduct an annual
fmancial, compliance, and/or performance audit of the Contract. Contractor agrees to permit County or its authorized
representative, to audit Contractor’s records and to review, copy or obtain any documents, materials, or information
necessary to facilitate such audit.

10.3 Facilitation. Contractor will take whatever action is appropriate to facilitate the performance of any
audits conducted pursuant to Section 10.0 that County may reasonably require of Contractor. Such action will include
provision of access to Contractor’s facilities during Contractor’s regular business hours for County to conduct an audit.
The County will consider reasonable times and places to review records or interview individuals. Adequate and
appropriate workspace will be made available to County or their designees, and all requested records will be made
readily available.

10.4 Contractor Audit Records.

10.4.1 Content. Records of Contractor, its subsidiaries, Subcontractors and affiliates subject to
audit will include accounting records, written policies and procedures, subsidiary records, correspondence,
and any other records which are pertinent, as defmed by County, to revenue and related costs and expenses of
this Contract. This includes, to the extent such detail will properly identify all revenues, all costs, including
direct and indirect costs of labor, material, equipment, supplies and services and all other costs of expenses of
whatever nature relating to this Contract (all the foregoing to be referred to as “Records”).

10.4.2 Access. Contractor grants access and the right to examine, copy or reproduce all Records
pertaining to this Contract.
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10.4.3 Subcontractors. Contractor will require all Subcontractors, sub-consultants, insurance
agents, contractors, and suppliers related to this Contract to comply with the provisions of this Section 10.0,
and any other provisions so designated within this Contract, by inserting those requirements in any written
contract agreements executed between the Contractor and other related parties using Contract Funds.

11.0 TRANSFER OF FUNDS.

11.1 Transfer of Funds Without Amendment. Notwithstanding Section 4.0, and as specifically
applicable, Contractor may transfer funds without a written amendment to this Contract ONLY if ALL of the following
requirements are met:

11.1.1 the transfer will not change the scope or objective of the programs funded under this
Contract, solely as determined by County prior to transfer; and

11.1. 2 Contractor submits a budget revision form and obtains County’s approval of such revisions
prior to the submission of the Contractor’s first monthly billing to the County following the transfer which will
reflect such changes; and

11.1.3 Contractor submits no more than two (2) budget revision requests during a Contract Term,
with one request allowed during the first six (6) months of the Contract Term, and the second submitted no
later than sixty (60) days prior to the end of the Contract Term.

11.2 Disallowed Expense. Contractor agrees that failure to meet the requirements of Section 11.1.1 —

11.1.3 may result in any transfer of funds being disallowed; as such, the disallowed amount may not be paid by County.
If County determines that payment has been made incorrectly for expenses in violation of this Section 11.0, Contractor
agrees to refund such payment in full to County within twenty (20) days of written request by County for such refund.

12.0 FORMS

12.1 W-9 Taxpayer Identification Form. Contractor will provide the County Purchasing Agent with an
Internal Revenue Service Form W-9 Request for Taxpayer Identification Number and Certification that is completed in
compliance with the Internal Revenue Code and its rules and regulations, and a statement of entity status in a form
satisfactory to the County Auditor. Contractor understands that this W-9 Form must be provided to the County
Purchasing Agent before any Contract Funds are payable. If there are any changes in the W-9 form during any
Contract Term, Contractor will immediately provide the County Purchasing Agent with a new and correct W-9 form
Failure to provide such form within the time required may result in delay of payment, suspension or termination of the
Contract, or other action as deemed necessary by County. Any changes in the W-9 Form are also subject to the
requirements of Sections 26.0, “Notices,” and 28.0, “Assignability,” as applicable.

12.2 IRS 990 Form. Contractor will provide the Purchasing Agent with a copy of its completed
Internal Revenue Service Form 990 (Return of Organization Exempt From Income Tax) for each calendar year
within 180 days of the Contractor’s fiscal year end, but no later than September 30 of each year in which County
funds are received under this Contract. If Contractor has filed an extension request which prevents the timely
provision of the form 990, Contractor will provide the Purchasing Agent with a copy of that application for exten
sion of time to file (IRS Form 2758) within thirty (30) days of filing said form(s), and a copy of any final
document(s) immediately upon receipt of such document(s).

13.0 OUTSTANDING DEBT.

13.1 Assignment for Taxes. Notwithstanding anything to the contrary contained in this Contract, if
Contractor is delinquent in the payment ofproperty taxes, or of any taxes due to Travis County at any time of invoicing
for payment, Contractor hereby assigns any payment to be made for services and performance provided under this
Contract to the Travis County Tax Assessor-Collector for payment of delinquent taxes, and authorizes County to



Contract No. 4400001750
Page 12 of 59

transfer those funds directly to the Travis County Tax Assessor-Collector.

13.2 Disbursements to Persons/Organizations With Outstanding Debt. Contractor agrees that:

13.2.1 Disbursements to persons with certain outstanding debt is prohibited by Section 154.05 of
the Texas Local Government Code and will not be made under this Contract.

13.2.2 Pursuant to Section 13.2.1, if notice of indebtedness has been filed with the County Auditor
or County Treasurer evidencing the indebtedness of Contractor to the State, the County or a salary fund, a
warrant may not be drawn on a County fund in favor of the Contractor, or an agent or assignee of Contractor
until:

(a) the County Treasurer notifies the Contractor in writing that the debt is outstanding; and
(b) the debt is paid.

13.2.3 ‘Debt as used in this Section 13.0 includes delinquent taxes, fmes, fees and indebtedness
arising from written agreement with the County.

13.2.4 County may apply funds County owes Contractor to the outstanding balance of debt for
which notice is made under Section 13.2.2 above if the notice includes a statement that the amount owed by
the County to Contractor may be applied to reduce the outstanding debt.

13.3 Payment of Taxes. Contractor agrees that Contractor will be liable for compliance with all federal,
state, and local laws and requirements regarding: income tax, payroll tax, withholding, excise tax and any other taxes.
Contractor accepts responsibility for the compensation of employees for purchasing any liability, disability or health
insurance coverage deemed necessary by Contractor or required by law and for providing federal and state
unemployment insurance coverage and standard Workers’ Compensation Insurance coverage. Contractor will not be
treated as an employee of County with respect to the services performed under the terms and conditions of this Contract
for federal and state tax purposes. If Contractor is not a corporation, Contractor further understands that the Contractor
may be liable for self-employment (social security) tax to be paid by Contractor according to law. Contractor must be
able to demonstrate on-site compliance with the Federal Tax Reform Act of 1986, Section 1706, amending Section 530
of the Revenue Act of 1978, dealing with issuance of Form W-2’s to common law employees. County will not be
responsible for payment of any of the above costs of Contractor.

13.4 Non-delinquency on Federal Debt. Contractor, by signing this Contract, certifies that Contractor is
not delinquent in repaying any Federal debt; has not been judged to be in default on a Federal Debt; and has not had a
judgment lien filed against it as a result of a Federal debt. Failure to maintain this status will result in action by County
up to and including termination of this Contract.

VI. RESPONSIBILITIES AND OBLIGATIONS OF CONTRACTOR

14.0 CONTRACTOR PERFORMANCE

14.1 Services and Activities.

14.1.1 Requirements. During any Contract Term, Contractor will perform, in a satisfactory manner
as determined by County services and activities in accordance with all terms of this Contract.

14.1.2 Failure to Perform. In the event of Contractor’s non-compliance with any term of this
Contract County may impose such sanctions as determined to be necessary by County, including the
following:

(a) Withholding of payments to Contractor under the Contract until Contractor
complies with the term of the Contract:
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(b) Suspension, termination or cancellation of the Contract, in whole or in part.

The above actions by County may be taken in addition to any other specific action set forth in any provision
of this Contract or allowed by law.

14.2 Policies.

14.2.1 General Policies. The Contractor is required to maintain written policies and procedures
approved by its governing body and to make copies of all policies available to the County Department upon
request. At a minimum, written policies will exist in the following areas: Financial Management;
Subcontracting and/or Procurement; Equal Employment Opportunity; Personnel; Client and Personnel
Grievance (as further set forth in Section 14.2.2); Nepotism; Non-Discrimination of Clients; Drug Free
Workplace; the Americans With Disabilities Act; and any other policies or procedures as might be required by
law or reasonably required by County.

14.2.2 Grievance Policies.

a. Procedure. Contractor will, and will require all Subcontractors to, have in place an
appropriate written grievance review procedure to receive and resolve complaints and will provide
the County Department with a copy of such procedure immediately upon request by County. County
has no responsibility for resolution of any grievances or complaints against Contractor regarding any
services provided in relation to this Contract, and Contractor agrees to advise Subcontractors of such
in any agreement with Contractor for provision of services related to this Contract. Included in the
procedure will be the obligation of Contractor to make timely written communication to the County
Department regarding potential quality or utilization issues evidenced in any grievance and thus
identified and referred to Contractor for action and resolution; and Contractor hereby agrees to make
such timely communications to County. County may elect to participate in a grievance procedure if
the grievance relates to services provided under this Contract.

b. Monitoring. Contractor agrees that specific grievances and complaints will be
monitored and a mechanism utilized to track and promptly resolve any participant issues, problems,
or complaints. Records of the resolution of grievances will be maintained by Contractor and made
available for monitoring by County.

14.3 Contractor Communication. Contractor and County agree that, unless otherwise designated
specifically in any provision, all communication, requests, questions, or other inquiries related to this Contract will
initially be presented by Contractor to the County Department through the County Executive. Any reference in this
Contract to communication with County, distribution to County or other interaction with County will be assumed to be
made through TCHHS/VS unless specifically stated otherwise.

14.4 Miscellaneous Provisions.

14.4.1 Other Agreements. It is understood and agreed by both Parties that the terms of this
Contract do not in any way limit or prohibit current or future agreements between any of the Parties for the
provision of additional services as mutually agreed to in writing by the Parties.

14.4.2 Non-retaliation. Contractor may not discriminate or retaliate in any way against any
employee or other person who reports a violation of the terms of this Contract or of any law or regulation or
any suspected illegal activity by Contractor to County or to any appropriate law enforcement authority, if the
report is made in good faith.

14.4.3 Contractor Responsibility. Contractor will bear full responsibility for the integrity of fiscal
and programmatic management. Such responsibility will include: accountability for all funds and materials
received from County; compliance with County rules, policies, procedures, and applicable federal and state
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laws and regulations; and correction of fiscal and program deficiencies identified through self-evaluation and
County’s monitoring processes. Ignorance of any Contract provision(s) will not constitute a defense or basis
for waiving or appealing such provisions of requirements.

14.5 Directors’ Meetings. Contractor will keep on file copies of notices of Directors’ Meetings, Board
Meetings, or Subcommittee or Advisory Board meetings and copies of minutes from those meetings. Upon request by
County, copies of any of the above will be provided to County Department.

14.6 Capital Acquisition Property (“Propertv”). Capital Acquisition Property may NOT be purchased
with Contract funds. For purposes of this Contract, “Capital Acquisition Property” (or “Property”) is defmed as any
tangible non-expendable property with a value of more than $500.00.

14.7 Lone-Term Stratec PIannin. Contractor agrees to participate to the extent possible in any long-
term strategic planning process as developed and/or requested by County. This requirement includes making a good
faith effort to join in the efforts of others identified by County as working to further the purpose of the County’s
TCHHSVS programs and reasonable submission of data and other information to third parties utilized by County to
monitor and evaluate services provided under this Contract.

14.8 Insurance.

14.8.1 Requirements. Contractor will have, and will require all Subcontractors providing services
under this Contract to have, Standard Insurance sufficient to cover the needs of Contractor and/or
Subcontractor pursuant to applicable generally accepted business standards and as set forth in Attachment J,
“Insurance Requirements.” Depending on services provided by Contractor and/or Subcontractor,
Supplemental Insurance Requirements or alternate insurance options as set forth in Attachment J, “Insurance
Requirements,” may be imposed by County.

14.8.2 Submission of Certificate. Contractor will submit to the County Purchasing Agent
Certificates of Insurance no later than ten (10) working days after execution of this Contract by the Parties.
Contractor will not begin providing services under this Contract until the required insurance is obtained and
until such insurance certificate has been received by the County Purchasing Agent.

14.8.3 No Liability Limitation. Acceptance of insurance by County will not relieve or decrease
the liability of Contractor with regard to its responsibilities under this Contract and will not be construed to be
a limitation of liability. Contractor will provide new Certificates of Insurance within ten (10) working days of
any Renewal Term of this Contract or any change in insurance under the terms of this Section 14.8.

14.8.4 Review and Adiustment. County reserves the right to review the insurance requirements set
forth in this Contract during the effective period of this Contract and to make reasonable adjustments to
insurance coverages, limits and exclusions when deemed necessary and prudent by County based on changes
in statutory law, court decisions, the claims history of the industry or fmancial conditions of the insurance
company or Contractor. Contractor will not cause or allow any insurance to be cancelled nor allow any
insurance to lapse during the Contract term.

14.9 Indemnification and Claims.

14.9.1 INDEMNIFICATION. Contractor agrees to and will indemnify and hold harmless
County, its officers, agents, and employees, from and against any and all claims, losses, damages,
negligence, causes of action, suits, and liability of every kind, including all expenses of litigation, court
costs, and attorney’s fees (“claims”), for injury to or death of any person, for any act or omission by
Contractor, or for damage to any property, arising out of or in connection with the work done by
Contractor under this Contract, whether such injuries, death or damages are caused by Contractor’s
sole negligence or the joint negligence of Contractor and any other third party. This indemnification
will also apply to any claims arising in connection with any alleged or actual infringement of existing
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license, patents or copyrights applicable to materials used or produced under this Contract.

14.9.2 Claims Notification. If Contractor receives notice or becomes aware of any claim, or other
action, including proceedings before an administrative agency, which is made or brought by any person, firm,
corporation, or other entity against Contractor or County, Contractor will give Department written notice
within three (3) working days of being notified of this claim or threat of claim. Such notice will include:
written description of the claim; the name and address of the person, firm, corporation or other entity that
made or threatened to make a claim, or that instituted or threatened to institute any type of action or
proceeding; the basis of the claim, action or proceeding; the court or administrative tribunal, if any, where the
claim, action or proceeding was instituted; and the name or names of any person against whom this claim is
being made or threatened. This written notice will be given in the manner provided in Section 26.0 of this
Contract. Except as otherwise directed, Contractor will furnish to County copies of all pertinent papers
received by Contractor with respect to these claims or actions.

14.10 Materials and Publications. When material not originally developed by Contractor is submitted or
included in a report, it will have all sources properly identified. This identification may be placed in the body of the
report or included by footnote. This provision is applicable when the material is in a verbatim or extensive paraphrase
format. Contractor and any Subcontractor, as appropriate, must comply with the standard patent rights clauses in 37
Code of Federal Regulations Section 401.14 or Federal Acquisition Regulations 52.227. 1 and with all applicable
copyright requirements.

14.11 Rights, Copyrights, Patents, and Licenses.

14.11.1 Property of County. All reports, charts, schedules, or other appended documentation to any
proposal, content of basic proposal, or contracts and any responses, inquiries, correspondence, and related
material created and/or submitted by Contractor under the terms of this Contract is the property of County.
Contractor may publish the results of the Contract performance at its expense with prior County review and
written approval by the County Executive. If County owns the copyright, any publication should include “©

Travis County, P. 0. Box 1748, Austin, Texas, 78767, (the year ofpublication), All Rights Reserved.” If
Contractor is the copyright holder, any publication will include acknowledgment of the support received from
County. At least six copies of any such publication must be provided to County. County reserves the right to
require additional copies before or after the initial review.

14.11.2 Copyright. All work performed pursuant to the terms of this Contract that results in the
production of original books, manuals, films, or other original material is the exclusive property of County.
All right, title, and interest in and to said property will vest in County upon creation. All work performed will
be deemed to be a “work made for hire” and made in the course of the services rendered pursuant to this
Contract. To the extent that title to any such work may not, by operation of law, vest in County or such work
may not be considered a work made for hire, all rights, title and interest in such works are hereby irrevocably
assigned to County. County will have the right to obtain and to hold in its own name any and all patents,
copyrights, trademarks, service marks, certification marks, collective marks, registrations, or such other
protection as may be appropriate to the subject matter, and any extensions and renewals thereof. Contractor
agrees to give County and agrees to require its Subcontractors to give County, or any person designated by
County, all assistance required to perfect the rights defmed in this provision, without any charge or expense
beyond those amounts payable to Contractor for the services rendered under this Contract according to the
terms of this Contract.

14.11.3 Adherence and Indemnification. Contractor warrants and agrees that all applicable
copyrights, patents, and licenses which may exist on materials used in this Contract have been adhered to; and
that County will not be liable for any infringement of those rights; and any rights granted to County will apply
for the duration of this Contract and for ten (10) years after termination of this Contract.

14.11.4 License to Use. To the extent that title to any work may not, by operation of law, vest in
County or such work may not be considered a work made for hire or be assigned to County, Contractor
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hereby grants to County an irrevocable, non-exclusive, non-transferable and royalty-free license to use,
reproduce, publish, revise, make disposition of; prepare derivative works, distribute to the public, to perform,
and to display publicly, for or on behalf of County according to law, any material (including software) that
may be developed as part of the work under this Contract. If Contractor does not assert a copyright interest,
any and all material developed by Contractor in the course of or pursuant to this Contract is an open record.

14.12 Miscellaneous Responsibilities.

14.12.1 Employee Offenses.

(a) Client Contact. Contractor agrees that no Employee (“Employee” being defmed
under this Section 14.12.1 as including volunteers or other persons working under the direction of
Contractor in the provision of services under this Contract in a manner which involves direct
Client contact) will provide services in a manner which involves direct Client contact if that
Employee has been convicted of having committed an offense of abuse, neglect, or exploitation or
an offense against the person, an offense against the family, or an offense involving public
indecency under the TEXAS PENAL CODE.

(b) Procedure. Contractor agrees to have in place a written policy and procedures for
verifying the criminal history and any current criminal indictment involving the offenses listed in
this Section 14.12 of any Employee having direct contact with County clients, and will maintain
evidence of having processed all Employees through such procedure. Such policy and procedure
must also address the evaluation and monitoring of Employees convicted of an offense under the
TEXAS CONTROLLED SUBSTANCES ACT, but does not have to prohibit direct Client contact

-where Contractor determines, and documents the grounds for such determination, that such contact
would pose no risk to the Eligible Client. Contractor will also have in place a procedure for
addressing the work of any Employee alleged to have committed an offense listed under this
section in a manner which will afford reasonable protection to Eligible Clients until such
allegation is resolved.

(c) Waiver. In any circumstance under which Contractor believes that specific fact
situations warrant a waiver of the requirements of this Subsection 14.12.1, in whole or in part,
Contractor may present the details of such circumstance in writing to County, through the County
Executive, for a determination as to such request for waiver.

(d) Subcontractors. This Section 14.12.1 will also apply to any employees of
Subcontractors who have direct Client contact, and Contractor will ensure that all Subcontractors
have procedures in place to ensure compliance with this Section 14.12.

14.12.2 Offense Report. Contractor will promptly report any suspected case of abuse, neglect or
exploitation to the appropriate office(s) as required by the TEXAS FAMILY CODE, Chapter 261. All reports
must be made within 24 hours of the discovery of the abuse or neglect.

14.12.3 Oualiflcations. If specific qualifications (including licenses, certifications and permits) are
set forth in job descriptions required by County, or attached to any position related to providing of services
under this Contract, only personnel with the required qualifications will be assigned to fill functions unless a
written waiver is granted by the County.

15.0 WARRANTS. AND ASSURANCES

15.1 Eli2ible Client Warranty. Contractor agrees that County is only authorized by law to provide
certain services, and that the provision of those services must meet a public purpose as determined by County. To
assure that County Contract Funds are spent for the provision of such authorized services in furtherance of such public
purpose, Contractor warrants that the percentage of Eligible Clients (as defmed by this Contract) receiving services
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under this Contract and funded by County Contract Funds compared to the total number of clients being served by
Contractor under Contractor’s total budget is equal to or greater than the percentage of County Contract Funds to total
Contractor budget, and that County Contract Funds will be used by Contractor only for those purposes stated and
agreed to under the terms of this Contract.

15.2 Accurate Information. Contractor warrants that all reports, data and information submitted to
County will be accurate, reliable and verifiable. Approval by County of such will not constitute nor be deemed a
release of the responsibility and liability of Contractor, its employees, agents or associates for the accuracy and
competency of their reports, information documents, or services, nor will approval be deemed to be the assumption of
such responsibility by County for any defect, error, omission, act or negligence or bad faith by Contractor, its
employees, agents, or associates.

15.3 No Duplication. Contractor agrees that Contractor will report and receive payment for each
service/Client solely from County Contract Funds pursuant to the terms of this Contract; and that there will be no
duplicate payments from other sources for the same services paid for by County Contract Funds. Contractor will also
ensure that this provision and prohibition of duplicate payment for services will be included in any Subcontracts.

15.4 Debarment, Suspension and Other Responsibility Matters. This Section 15.4 provides for
compliance with certification requirements under 15 CFR Part 26, “Government-wide Debarment and Suspension.”
Contractor, by signing this Contract, hereby warrants and certifies that, to the best of its knowledge and belief, it and
its principles:

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible or
voluntarily excluded from covered transactions by and Federal department or agency.

(b) have not within a three-year period preceding this Contract been convicted of or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection with
obtaining, attempting to obtain, or performing a public (Federal, State or local) transaction or contract
under a public transaction; violation of Federal or State antitrust statutes or commission of embezzlement,
theft, forgery, bribery, falsification or destruction or records, making false statements, or receiving stolen
property;

(c) are not presently indicted for or otherwise criminally or civilly charged by a governmental
entity (Federal, State or local) with commission of any of the offenses enumerated in paragraph (b); and

(d) have not within a three year period preceding this Contract had one or more public transactions
(Federal, State or local) terminated for cause or default.

Contractor agrees to provide a signed Debarment Certification Form (Attachment L) to County prior to provision of
services under this Contract. Where Contractor is unable to certif’ to any of the statements in this Section 15.4,
Contractor will provide a written explanation of such inability prior to the effective date of this Contract for
County’s consideration and evaluation with the understanding that such may result in termination of this Contract by
County. Contractor will advise County in writing at any time that the status of certification under this Section 15.4
changes.

16.0 COMPLIANCE

16.1 Federal. State and Local Laws. Contractor will provide all services and activities performed under
the terms of this Contract in compliance with the Constitutions of the United States and Texas and with all applicable
federal, state, and local orders, laws, regulations, rules, policies, and certifications governing any activities undertaken
during the performance of this Contract and governing Contractor’s general conduct of business, including: Title VI of
the Civil Rights Act of 1964, as amended; Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. Section 794); the
Americans With Disabilities Act of 1990, Public Law 101-336 [S.933J (“ADA”); Chapter 73, TEXAS
ADM1NISTRATIVE CODE, HEALTH AND SAFETY CODE, Section 85.113 (relating to workplace and
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confidentiality guidelines regarding AIDS and HIV); Health Insurance Portability and Accountability Act of 1996
(HIPAA) and the Privacy Standards adopted to implement HIPAA at 45 CFR Parts 160 and 164, at Section 164.5 12,
and Occupations Code, Chapter 159, at Sections 159.003 and 159.004. Contractor will not discriminate against any
employee, applicant for employment, or Eligible Client based on race, religion, color, gender, national origin, age or
handicapped condition. In performance of all Contract services and activities, Contractor will comply with applicable
state and federal licensing and certification requirements, health and safety standards, and regulations prescribed by the
U.S. Department of Health and Human Services and the Texas Department of Health.

16.2 Confidentiality.

16.2.1 Method. Contractor will establish a method to secure the confidentiality of records and other
information relating to Eligible Clients, employees and volunteers in accordance with the applicable Federal,
State and local laws, rules and regulations, and applicable professional ethical standards. This provision will
not be construed as limiting the lawful right of access to Eligible Client information.

16.2.2 Limited Access. Prior to a scheduled monitoring or audit, Contractor agrees to submit to
County, in writing, any relevant requirement precluding County’s access to Eligible Client information
including the correct citation of the legal authority on which Contractor relies to support its claim that County
is prohibited from access to the client information.

16.2.3 Masking. Upon authorization from County to render client files anonymous, Contractor
agrees to mask information identi1’ing clients in a way that will not obstruct County’s monitoring and
evaluative duties in any way.

16.2.4 Collaboration. If applicable, Contractor will execute and have on file copies of
memorandums of understanding or other agreements with other governmental entities within Travis County
and/or the City of Austin with whom Contractor will be sharing or obtaining participant information related to
enrollment of Clients for services provided under this Contract ensuring that any such sharing or obtaining of
information is done according to all applicable laws, rules and regulations and with necessary agreements in
place.

16.2.5 Privacy. Contractor will, and will ensure that all Subcontractors, comply with state and
federal laws relating to the privacy and confidentiality of patient, client and medical records that contain
protected health information, or other information made confidential by law, including maintenance of all
such patient, client and medical records in compliance with federal, state and local laws, statutes and
regulations relating to the security and retention of medical or patient records and regulations governing
medical information.

16.3 Texas Public Information Act. The Parties agree that this Contract, all performance under this
Contract, and all information obtained by County in connection with this Contract is subject to applicable provisions of
the Texas Public Information Act, TEX. GOVT. CODE, Chapter 552, and all legal authorities relating to such Act,
including decisions and letter rulings issued by the Texas State Attorney General’s Office; and Contractor agrees to
provide County, citizens, public agencies, and other interested parties with reasonable access to all records pertaining to
this Contract subject to and in accordance with the Texas Public Information Act.

17.0 RETENTION AND ACCESSIBILITY OF PROGRAM. CLIENT & FISCAL RECORDS

17.1 Retention of Records

17.1.1 Time Reciuirement. Contractor will create and maintain all records and reports required
and/or produced relevant to performance under this Contract, including those specifically set out in this
Section 17.0, until all evaluations, audits and other reviews have been completed and all questions or issues
(including litigation) arising from those evaluations, audits and reviews are resolved satisfactorily to County,
or three (3) years after the end of the fmal Contract period, whichever occurs later. Failure at any time to
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deliver reports, records or notifications, as required by this Contract may, upon written notification by County,
result in delay of payment and/or suspension or termination (in whole or in part) of this Contract by County.

17.1.2 Document Destruction. Contractor agrees that it will not destroy or alter any document in
order to prevent its use in any official proceeding (for example, federal, state or local investigation and
bankruptcy).

17.2 Client Records. Contractor will create and maintain all records regarding Eligible Clients that
include the information on which Contractor relies to determine the Client’s eligibility, all records and reports
necessary, as determined by County, to evaluate the effectiveness of the services provided under this Contract
(including, at a minimum, the services provided, the cost of providing services, and follow-up information about the
effect of the services on the Eligible Client as shown by selected indicators), and all records related to performance
under this Contract. Contractor will maintain all medical records in accordance with all applicable statutes (including
HIPAA) and regulations governing medical information. Requirements for Client Records will be as follows:

17.2.1 Unduplicated Client Records. Unduplicated Client Records will be created and maintained
for services provided separately to individual clients. Contractor will maintain records for those Eligible
Clients participating in programs designated by County Department from which an Unduplicated Client count
can be determined. If Contractor is not clear on what constitutes an “Unduplicated Client,” Contractor is
responsible for consulting with County for a determination. Contractor will maintain a separate record for
each unduplicated client which will contain information such as the following (unless otherwise prescribed by
County):

(a) Name
(b) Application date
(c) Residential address and phone number
(d) Date of Birth
(e) Household Income
(f) Eligibility information
(g) Service rendered
(h) Any support documentation
(i) Family status
(j) Number in household
(k) Enrollment Date
(1) Exit Date

Each Unduplicated Client reported in the Performance Report for designated programs will correspond to a
separate client record and support the services rendered to that Unduplicated Client. Other client data
collection may be added by County as determined to be reasonably necessary by County. Contractor will, at a
minimum, create and maintain documentation necessary to support client eligibility determination where
applicable and as set forth in Attachment B, Program Work Statement.

AND/OR:

17.2.2 One-Time Services. In addition to, or instead of (as applicable) those records required
under Section 17.2.1 for services provided separately to individual clients as required under this Contract
(including Attachment B, Program Work Statement), Contractor will create and retain records indicating the
number of recipients of one time services such as information and referral services, group education services,
outreach education, crisis/help lines, anonymous services, provision of food, clothing and one-time basic
needs services. Such records will show the number of clients served and the type of Contract services
provided. An individual Unduplicated Client record for these recipients is not required. Other Eligible Client
records will be created and maintained by Contractor at County’s request.

Contractor may provide services to Unduplicated Clients and/or One-Time Clients, depending on the requirements of
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this Contract, and must create and maintain required documentation/records for all services provided.

17.3 Fiscal Records. Contractor will create and maintain all fiscal records and documentation required
under this Contract and as necessary, as determined by County, to support performance of this Contract.

17.4 Access. Contractor will give County, or any of its duly authorized representatives, access to and the
right to examine all books, accounts, records, reports, files, program materials (such as curriculum and distributed
materials) and other papers, things, or property belonging to or in use by Contractor pertaining to this Contract at
reasonable times and for reasonable periods. These rights to access will continue as long as the records are required to
be retained by Contractor, and for any additional time period that the records are retained by Contractor.

17.5 Adjustment. Contractor may, at any time, request in writing to the County Executive that County
clarify or provide a waiver of all or a portion of the record requirements in this Section 17.0. Only waivers under this
Section 17.0 granted by County Executive in writing will be effective to change any requirement in this Section 17.0.

18.0 REPORTING REOUIREMENTS

18.1 Performance Reports.

18.1.1 General Performance Reports. Contractor will submit data in accordance with the terms of
Attachment H, “Performance Measure Definition Tool,” in Quarterly Performance Reports to be delivered
to TCHHS/VS as required by County within fifteen (15) days after the end of the quarter to which the report
relates.

18.1.2 Modification to Performance Reports. County may recommend additional performance
measures to be included by giving Contractor written notice of such proposed changes. Unless Contractor
provides County with written opposition to the proposal within fifteen (15) days of receipt of notice, such
changes will be considered added to the Contract and will constitute promised performance by Contractor
without the necessity of a written Amendment. Such changes will be effective as to reports filed by
Contractor for services provided during the first full reporting period following the addition of the changes. If
Contractor opposes the changes, County and Contractor will negotiate in good faith to develop amended
performance measures to be added pursuant to Section 4.0 of this Contract.

18.2 Reimbursement Reports. Pursuant to Sections 6.0 - 8.0, Contractor will deliver to TCHHS/VS
reports that provide all of the information requested in the Payment Request and expenditure report, as required by
County within fifteen (15) days after the end of the month to which the report relates. If Contractor fails to provide this
information to County in a complete and correct form and in a timely manner as set forth in this Contract, such failure
may impact the timing ofpayment by County under Sections 6.0 - 8.0.

18.3 Final Close-Out Report. Contractor will deliver a close-out report as required by TCHHSIVS no
later than sixty (60) calendar days following the termination of any Contract Term (Initial and/or Renewal). County
will provide Contractor with a packet containing information required for the Final Close-Out Report immediately
following the end of a contract term. Contractor agrees to return the completed packet within forty-five (45) days of
receipt.

18.4 Financial Reports. Upon request by County, Contractor will deliver to TCHHS/VS copies of all
Board approved financial reports, to include the Contractor’s Year-to-Date Balance sheet and income statement.

18.5 Additional Reports. Contractor will deliver to County Department within twenty (20) working
days, any and all special reports, data, and information which the County requests that Contractor make as a routine or
special request.

18.6 Chanies in Reports. Contractor will promptly provide TCHHSIVS with written reports of any
changes in any of the information, reports, and/or records provided to County pursuant to this Contract.
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18.7 Corrections. County may require Contractor to correct or revise any errors, omissions or other
deficiencies in any reports or services provided by the Contractor to ensure that such reports and services fulfill the
purposes of this Contract. Contractor will make the required corrections or revisions without additional costs to
County.

18.8 Legal Prohibition. If Contractor is legally prohibited from providing any required or requested
reports, it will immediately notify County in writing of this fact. Such notice will include specific identification of the
basis of the prohibition, including statutory citations as applicable, and will be reviewed by County for fmal resolution.

18.9 Other Funding Sources.

18.9.1 Other Source Renorts. Upon request by County, Contractor will provide County copies of all
evaluation and monitoring reports provided to Contractor from other funding sources listed under “Smmary
of Agency Revenue Sources” during the Contract Term.

18.9.2 Loss of Funding. In the event that Contractor incurs a termination or significant loss of
funding (10% or more of Contractor’s entire budget as well as any changes in total program funding that will
significantly impact Contractor’s ability to meet performance measures specific to this Contract) from sources
other than County upon which Contractor depends for performance under this Contract, Contractor will:

(a) Notify Department immediately in writing of such loss of funding, the amount involved
and the services impacted;

(b) Provide Department with thirty (30) days written notice if the decrease in funding
requires the termination of the Contract, in whole or in part, such notice to include a description of
the service impact expected to result from such decrease.

(c) If Contractor and County mutually agree in writing to changes to this Contract necessary
to absorb said decrease/termination of funding, this Contract may be amended pursuant to Section
4.0. County will only agree to said amendment if the re-negotiation process results in the continued
provision of services at an effective level as reasonably determined by County.

(d) Any decrease in services agreed to by County and Contractor will also be reflected in a
comparable decrease in the funding obligations of County set forth in Section 6.0 of this Contract, as
evidenced in writing in an amendment made pursuant to Section 4.0 of this Contract. Said
amendment will include the effective date of such change and the corresponding change to the
monthly payment or reimbursement obligation of County.

VII. RESPONSIBILITIES AND OBLIGATIONS OFCO1JNTY

190 LIMITATIONS

19.1 County Approval.

19.1.1 County’s Satisfaction. Sections 6.0 - 8.0 notwithstanding, the Parties expressly agree that
County will not be responsible for the costs of any services provided under this Contract that are not fully
performed according to the terms of this Contract to County’s satisfaction and with County’s approval, which
will not be unreasonably withheld.

19.1.2 Responsibility and Liability. Approval of County, and/or payment under this Contract by
County, will not constitute nor be deemed a release of the responsibility and liability of Contractor, its
employees, agents or associates for the accuracy and competency of their reports, information, documents, or
services, nor will approval be deemed to be the assumption of such responsibility by County for any defect,
error, omission, act or negligence or bad faith by Contractor, its employees, agents, or associates.
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20.0 COUNTY OBLIGATIONS

20.1 Current Revenue Funds. County will make payments for invoices for performance of
governmental functions and services under this Contract from current revenue funds available to County and set aside
for this purpose (or grant funds, where specifically identified). The parties agree that the payment made under this
Contract is in an amount that fairly compensates Contractor for the services or functions performed under this Contract.

20.2 County Confidentiality. County agrees to keep confidential at all times all information that
identifies clients and personnel and any other information received from Contractor if required to do so by law.

20.3 County Training. In exchange for and in the furtherance of certain services which may be provided
by Contractor, County may, in certain instances, within applicable County guidelines and policies, and with
Contractor’s agreement, offer specific training to Contractor and/or Contractor’s employees, agents, or authorized
representatives. Additional Contractor opportunities may be made contingent upon the successful completion of such
training by County to the extent determined necessary by County.

VIII. SUSPENSION/TERMINATION

21.0 SUSPENSION. If Contractor fails to comply with any term of this Contract and/or failure to make
corrections required by this Contract, or if the Commissioners Court requests a fmancial review or performance evalua
tion related to a reasonable cause to believe that Contractor is not using Contract Funds in compliance with the terms of
this Contract, County may, upon written notification to Contractor, suspend this Contract, in whole or in part,
immediately upon receipt of such notice and withhold further payments to Contractor pending resolution of the issues
supporting such suspension. Contractor agrees that Contractor will not incur additional obligations of Contract Funds
after receipt of such notice of suspension until Contractor is in compliance with the terms of this Contract or the reports
of the financial review and/or program evaluation are completed and all exceptions noted in these reports are corrected
to County’s satisfaction as evidenced by written notice by County.

22.0 TERMINATION

22.1 Reasons for Termination. County will have the right to terminate this Contract, in whole or in
part, at any time before the date of termination specified in Section 2.0 of this Contract for the following reasons:

22.1.1 Failure to Comply. Contractor has failed to comply with any term or condition of this
Contract and/or make those corrections required by this Contract;

22.1.2 Beneficial Results. County finds that Contractor is not producing results pursuant to the
terms of this Contract that are sufficiently beneficial to warrant continued expenditure of Contract Funds.

22.1. 3 County Funding Out. During any budget planning and adoption process, the Commissioners
Court fails to provide funding for this Contract;

22.1. 4 Contractor’s Ability to Perform. County finds that Contractor is in a fmancial condition that
endangers Contractor’s ability to perform this Contract; or Contractor is delinquent in the payment of taxes or
cost of performance of this Contract in the ordinary course of business; or Contractor is in a technical state of
bankruptcy as defined by the Federal Bankruptcy Act and is subject to the appointment of a trustee, receiver
or liquidator for all, or a substantial part, of Contractor’s property or to the institution of bankruptcy,
reorganization, rearrangement or liquidation proceedings by or against Contractor;

22.1. 5 Contractor’s Ability to Conform. Contractor is unable to conform to changes required by
federal, state and local laws or regulations; or

22.2 Notification. County Purchasing Agent will notify Contractor pursuant to the “Notices” provision of
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this Contract in writing at least thirty (30) days before the date of termination of the decision to terminate; the reasons
for the termination; the effective date of the termination; and, in the case of partial termination, the portion of the
Contract to be terminated.

22.3 Contractor Termination. Contractor may terminate this Contract in whole or in part at any time,
by giving thirty (30) days written notice pursuant to Section 26.0 if there is termination of significant other funding
upon which Contractor depends for performance under this Contract or if Contractor is dissolved only if the dissolution
is not caused by a breach of this Contract. Contractor’s notice will include a complete explanation of the reasons(s) for
termination under this Section 22.3 and designation of the effective date of termination. The Purchasing Agent will
notif’ Contractor in writing of acceptance of termination pursuant to this Section 22.3 upon fmding that Contractor’s
claim(s) under this Section 22.3 have been established to County’s satisfaction.

22.4 Mutual Termination. Any Party has the right to terminate this Contract, in whole or in part, when
the Parties agree that the continuation of the activities funded under this Contract would not produce beneficial results
commensurate with the further expenditure of funds; provided that both Parties agree, in writing, upon the termination
conditions, including the effective date of the termination; the provisions under which termination will be accepted;
and, in the case of partial termination, the portion of the Contract to be terminated.

22.5 Correction. At any time that County provides Contractor with notice of termination, if County
affords Contractor the option to cure, as stated in that notice, Contractor may avoid the termination of this Contract if
Contractor corrects the causes for the reasons for termination stated in the notice to the satisfaction of County, as
determined by County, prior to the effective date of termination, or an extended date if agreed to in writing by the
Parties.

22.6 Results of Termination.

22.6.1 Cancellation of Outstanding Orders. Upon termination or receipt of notice to terminate,
whichever occurs first, Contractor will cancel, withdraw, or otherwise terminate any outstanding orders or
Subcontracts related to the performance of this Contract, or the part of this Contract to be terminated, and will
cease to incur any and all Contract costs under them. County will not be liable to Contractor for costs
incurred after termination of this Contract.

22.6.2 Continued Liability. Notwithstanding any exercise by County of its right of suspension under
Section 21.0 of this Contract or of early termination pursuant to this Section 22.0 or any provision of this
Contract, Contractor will not be relieved of any liability to County for damages due to County by virtue of any
breach of this Contract by Contractor, or for any amounts paid to Contractor by County and determined by
County to be overpayment(s), disallowed payment(s), or payment(s) subject to reflmd under the terms of this
Contract. County may withhold payments to Contractor until the exact amount of damages or payments due
to County from Contractor is agreed upon or is otherwise determined, and is paid in full.

22.6.3 Transition. Where applicable, at the end of the Contract Term or at the time of any other
Contract termination or cancellation, the Contractor will in good faith and in reasonable cooperation with
County, aid in transition to any new arrangement or provider of services which have been provided under
this Contract as necessary to protect Client interests.

22.7 Immediate Termination. Nothing in this Section 22.0, or any other provision of this Contract, will
be construed to limit County’s authority to withhold payment and immediately suspend Contractor’s performance under
this Contract if County identifies possible instances of fraud, abuse, waste, fiscal mismanagement, or other serious
deficiencies in Contractor’s performance, as determined by County. County will notify Contractor in writing (including
fax andlor email) of such suspension. Suspension will be a temporary measure pending either corrective action by
Contractor or a decision by County to terminate this Contract. County will not be liable for any costs incurred by
Contractor during suspension of this Contract under this Section 22.7.
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IX. MISCELLANEOUS PROVISIONS

23.0 INDEPENDENT CONTRACTOR.

23.1 The Parties expressly agree that Contractor is an independent contractor and assumes all of the
rights, obligations and liabilities applicable to it as an independent contractor. No employee of Contractor will be
considered an employee of County or gain any rights against County pursuant to County’s personnel policies. The
relationship of County and Contractor under this Contract is not and will not be construed or interpreted to be a
partnership, joint venture or agency. Neither Party will have the authority to make any statements, representations or
commitments of any kind, or to take any action which will be binding on the other Party or which will hold itself out to
be binding on the other Party.

24.0 SUBCONTRACTS

24.1 Prior Approval. Contractor will not be reimbursed for costs incurred by any Subcontractors for any
service or activity relating to the performance of this Contract without the prior written approval of such Subcontract or
the prior written waiver of this right of approval from County through the Purchasing Agent. Approval of this Contract
will constitute approval as required by this Section 24.1 for those Subcontracts/Subcontractors specifically identified in
the Contract terms, including the Attachments. Contractor will provide County written notification of any change in
vendor or subcontractor (including consultants) which has been identified in Contractor’s budget prior to submission of
a Payment Request related to such vendor or subcontractor in order to ensure timely payment.

24.2 Contractor Responsibility.

24.2.1 Subcontractor Compliance. Contractor is wholly responsible to County for the performance
under this Contract, whether such performance is provided directly by Contractor or indirectly by any
Subcontractor. Contractor will monitor both fmancial and programmatic performance and maintain pertinent
records concerning Subcontractor(s) that will be available for inspection by County. Contractor will ensure
that its Subcontractors comply with all applicable terms of this Contract (including terms related to records
and reports) as if the performance rendered by the Subcontractor was being rendered by Contractor.
Contractor will inspect all Subcontractors’ work and will be responsible for ensuring that it is completed in a
good and workmanlike manner pursuant to the terms of this Contract.

24.2.2 Subcontract Terms. Contractor agrees that all Subcontracts will include provisions which
require compliance with all applicable federal, state, and local laws, rules, regulations and policies; with the
applicable terms of this Contract; and with any provisions such as may be reasonably requested by County;
and will also include provisions ensuring the following:

(a) The disclosure of any other contracts with County at the time the agreement is signed or
at any time during the Contract Term. If such agreement exists, Subcontractor will warrant and
guarantee that Subcontractor will report and receive payment for each service/participant only from
County funds under this Contract; and that there will be no duplicate payments for those
services/participants reported under this Contract from any other sources or from County under any
other contract or agreement.

(b) Agreement:

(i) to reasonably cooperate with any County inquiry or investigation into
Subcontractor and/or participant complaints;

(ii) to maintain confidentiality of information and security of all records as
required by law and the terms and conditions of this Contract;

(iii) that Contractor has the sole responsibility for payment for services rendered
by Subcontractor; and, in the event of non-payment, insolvency or cessation of operations,
sole recourse of Subcontractor against Contractor will be through Contractor or the
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bankruptcy estate of Contractor;
(iv) that County is not liable for any payment to Subcontractor;
(v) to warrant that Subcontractor has systems in place to identify and document

services to Eligible Clients according to different funding sources;
(vi) to warrant that any service/participant for which County pays will not also be

paid for by any other funding source or by County under any other contract, pursuant to
Section 15.3 of this Contract; and

(vii) to assure Contractor’s ability to meet all Contract requirements, including
reporting requirements.

24.3 Contract Limitation. This Contract sets out the agreements and obligations between County and
Contractor only, and does not obligate County in any way to any of Contractor’s Subcontractors, nor to any other third
party. This Contract creates no third party beneficiary rights as between County and any of Contractor’s Subcontractors
or any Other party. Contractor has the sole responsibility for payment for services rendered by Subcontractors. County
will not under any circumstances be liable to Contractor’s creditors or Subcontractors for any payments under this
Contract. Contractor agrees to include notice of the requirements in this section in every Subcontractor agreement.

24.4 fflj. Contractor agrees to make a “good faith” effort to take all necessary and reasonable steps to
ensure HUBs the maximum opportunity to be Subcontractors under this Contract where suitable HUB Subcontractors
exist. Contractor must report all expenditures made to HUB Subcontractors to the County Purchasing Agent. Failure
by Contractor to make such good faith effort to employ HUBs as Subcontractors constitutes a breach of this Contract
and may result in termination. The Parties agree that HUB requirements and determinations will be made by the
County Purchasing Agent, and that Contractor will contact the County Purchasing Agent with any questions regarding
this provision.

24.5 Level of Service. Contractor will ensure the provision of timely and quality professional services by
individuals, agencies, or other Subcontractors which will meet or exceed applicable licensing and regulatory and
professional standards applicable to the service provided and will provide County relevant documentation of such
licenses upon request.

24.6 Payment to Subcontractor(s). Contractor will make its best effort to pay Subcontractor(s) for
undisputed claims for services rendered within five (5) business days of receipt of payments from County
corresponding to those services under the terms of this Contract. This Section 24.6 refers only to obligations under this
Contract between County and Contractor, and does not operate to contradict or change the provisions in Section 24.3.

25.0 MONITORING

25.1 County Monitoring. County reserves the right to perform periodic on-site monitoring of
Contractor’s (and Subcontractors’) compliance/performance with the terms of this Contract, and of the adequacy,
effectiveness and timeliness of Contractor’s performance under this Contract. Such monitoring visit(s) may include
review of any and all performance activities as well as any and all records or other documentation maintained in
relation to Contractor’s (and Subcontractors’) performance under this Contract; review of all Contract issues identified
by County, including administrative, fiscal and programmatic matters; and any; and all areas of performance and
reporting. Within sixty (60) days of each monitoring visit, County will provide Contractor with a written report of the
monitor’s fmdings. If the report notes deficiencies in Contractor’s performances under the terms of this Contract, it
will include requirements and deadlines for the correction of those deficiencies by Contractor. Contractor will take
action specified in the monitoring report prior to the deadlines specified. Failure to make required changes in a timely
manner may result in termination of the Contract by County. County may provide technical assistance to Contractor
and may request changes in Contractor’s accounting, administrative and management procedures in order to correct any
deficiencies noted.

26.0 NOTICES

26.1 Requirements. Except as otherwise specifically noted in this Contract, any notice required or
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permitted to be given under this Contract by one Party to the other will be in writing and will be given and deemed
to have been given immediately if delivered in person to the address set forth in this section for the Party to whom the
notice is given, or on the third day following mailing if placed in the United States Mail, postage prepaid, by registered
or certified mail with return receipt requested, addressed to the Party at the address specified as follows:

26.2 County Address. The address of County for all purposes under this Contract will be:

Sherri Fleming, County Executive (or her successor)
Travis County Department of Health & Human Services, and Veterans Services
502 Highland Mall Blvd.

Austin, Texas 78752
and
P.O.Box1748 -

Austin, Texas 78767

With copies to (registered or certified mail with return receipt is not required):

Honorable David Escamilla (or his successor in office)
Travis County Attorney
P.O. Box 1748
Austin, Texas 78767
ATTENTION: Civil Transactions

and
Cyd Grimes, Purchasing Agent (or her successor)
Travis County Purchasing
P. 0. Box 1748
Austin, Texas 78767

26.3 Contractor Address. The address of the Contractor for all purposes under this Contract and for all
notices hereunder will be:

Agency Executive Director: Kelly White
Austin Children’s Shelter
4800 Manor Road
Austin, Texas 78723

26.4 Information Changes.

26.4.1 Types of Changes. Contractor will notifi County of any changes effecting the Contractor
or information provided under this Contract, including:

(a) address; name of Director and/or Chairman of the Board; and name of
organization; any information set forth in Attachment A; and

(b) actual identity (due to sale, assignment or other transaction); ownership;
control; and assignment.

26.4.2 Notice. Written notice of any change of information under Section 26.4.1 will be given to
the County Purchasing Agent and County Executive (pursuant to Section 26.2). Such notice will include all
relevant information and documentation evidencing the change (including the effective date of such change),
and must be provided immediately (but no later than 20 days prior to the effective date of the change).

26.4.3 Failure to provide such notice may result in delay in payment.

26.4.4 Approval. All such changes must be approved by the Purchasing Agent and/or



Contract No. 4400001750
Page 27 of 59

Commissioners Court. Changes in information under Section 26.4.1(a) may be approved by the Purchasing
Agent by administrative modification; changes in information under Section 26.4.1(b) must be approved by
County pursuant to Section 28.0.

26.5 The Parties agree that certain performance reporting materials may be transmitted to County via
email, unless County specifically requests otherwise.

27.0 PROHIBITIONS

27.1 County Forfeiture of Contract. If Contractor has done business with a Key Contracting Person as
listed in Exhibit “A” to Attachment K during the 365 day period immediately prior to the date of execution of this
Contract by Contractor or does business with any Key Contracting Person at any time after the date of execution of this
Contract by Contractor (including business done during any Renewal Term of this Contract) and prior to full
performance of this Contract, Contractor will forfeit all County benefits of this Contract and County will retain all
performance by Contractor and recover all considerations, or the value of all consideration, paid to Contractor pursuant
to this Contract. Contractor will notify County of any change in the information submitted with this Contract as to the
Ethics Affidavit within twenty (20) days of such change throughout the Initial Term and/or any Renewal Term.

27.2 Conflict of Interest.

27.2.1 General Conflict. Contractor will ensure that no person who is an employee, agent,
consultant, officer, or elected or appointed official of Contractor, or member of Contractor’s governing body,
who exercises or has exercised any functions or responsibilities with respect to activities performed pursuant
to this Contract or who is in a position to participate in a decision-making process or gain inside information
with regard to these activities has or may obtain a personal or fmancial interest or benefit from the activity, or
have an interest in any contract, Subcontract or agreement with respect to it, or the proceeds under it, either for
him or herself or those with whom he or she has family or business ties, during his or her tenure or for one
year thereafter.

27.2.2 Ouestionnaire. If required by Chapter 176, Texas Local Government Code, the
Contractor will complete and file a Conflict of Interest Questionnaire with the County Clerk, Elections
Division, 5501 Airport Blvd., Austin, 78751. The Contractor will update this Questionnaire by September
of each year for the duration of this Contract as required by Chapter 176 of the Local Government Code. In
addition, if any statement on this submitted Questionnaire becomes incomplete or inaccurate, the
Contractor will submit an updated Questionnaire. The Contractor should note that the law requires the
County to provide access to this Questionnaire on the official Travis County Internet website.

27.3 Solicitation. Contractor warrants that no persons or selling agency was or has been retained to
solicit this Contract upon an understanding for a commission, percentage, brokerage, or contingent fee, excepting bona
fide employees or bona fide established commercial selling agencies maintained by Contractor to secure business. For
breach or violation of this warranty, County will have the right to terminate this Contract without liability, or, in its
discretion to, as applicable, add to or deduct from the Contract price for consideration, or otherwise recover the full
amount of such commission, percentage, brokerage or contingent fee.

27.4 Gratuities. County may cancel this Contract if it is found that gratuities in the form of
entertainment, gifts, or otherwise were offered or given by Contractor or any agent or representative of Contractor to
any County official or employee with a view toward securing favorable treatment with respect to the performing of this
Contract. In the event this Contract is cancelled by County pursuant to this provision, the County will be entitled, in
addition to any other rights and remedies, to recover from Contractor a sum equal in amount to the cost incurred by
Contractor in providing such gratuities. Contractor’s employees, officers and agents will neither solicit nor accept
gratuities, favors or anything of monetary value from Subcontractors or potential Subcontractors. Contractor will
establish safeguards to prohibit its employees from using their positions for a purpose that is or gives the appearance of
being motivated by a desire for private gain for themselves or others, particularly those with whom they have family,
business or other ties.
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27.5 Nepotism. Contractor agrees that it will comply with the same guidelines set forth for public
officials under TEX. GOVERNMENT CODE ANN, Ch. 573, by ensuring that no officer, employee or member of the
governing body of Contractor will vote or confirm the employment of any person related within the second degree by
affinity or third degree by consanguinity to any member of the governing body or to any other officer or employee
authorized to employ or supervise such person without written approval by County.

28.0 ASSIGNABILITY

28.1 Written Approval. County will not recognize assignment [including all changes set forth in Section
26.4.1(b)] by Contractor of any of the rights or duties created by this Contract without the prior written approval of
such assignment by County through a written document signed by both Parties. This provision includes assigmnent,
sale, merger or any other action resulting in any change in the status of Contractor. Submission of a request for
approval under this Section 28.1, “Assignment,” will be made in writing to the Purchasing Agent and the Purchasing
Agent and Department will submit to Commissioners Court for approval according to County procedures. Failure to
secure the approval required in this Section 28.1 may result in delay of payment or other sanctions.

28.2 Binding A2reement. Subject to Section 28.1, this Contract will be binding upon the successors,
assigns, administrators, and legal representatives of the Parties to this Contract.

29.0 LEGAL AUTHORITY

29.1 Contractor Authority. Contractor guarantees that Contractor possesses the legal authority to enter
into this Contract, receive funds authorized by this Contract, and to perform the services Contractor has obligated itself
to perform under this Contract.

29.2 Signors. The person or persons signing this Contract on behalf of Contractor, or representing
themselves as signing this Contract on behalf of Contractor, do hereby warrant and guarantee that he, she or they have
been duly authorized by Contractor to sign this Contract on behalf of Contractor and to bind Contractor validly and
legally to all terms, performances, and provisions in this Contract.

29.3 Suspension. County will have the right to suspend or terminate this Contract without further
liability to County if there is a dispute as to the legal authority of either Contractor or the person signing this Contract to
enter into this Contract or to render performances under it. Contractor and any person signing this Contract are liable to
County for any money disbursed by County for performance of the provisions of this Contract, if County has
suspended or terminated this Contract for breach of Section 29.1 or Section 29.2.

30.0 INTERPRETATIONAL GUIDELiNES

30.1 Computation of Time. When any period of time is stated in this Contract, the time will be
computed to exclude the first clay and include the last day of the period. If the last day of any period falls on a
Saturday, Sunday or a day that County has declared a holiday for its employees, these days will be omitted from the
computation.

30.2 Numbers and Gender. Words of any gender in this Contract will be construed to include any other
gender and words in either number will be construed to include the other unless the context in the Contract clearly
requires otherwise.

30.3 Headin2s. The headings at the beginning of the various provisions of this Contract have been
included only to make it easier to locate the subject matter covered by that section or subsection, and are not to be used
in construing this Contract.

31.0 OTHER PROVISIONS
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31.1 Exemption From County Purchasini Act. Pursuant to TEX. LOCAL GOVERNMENT CODE
ANN. § 262 et seq., Commissioners Court hereby orders that this Contract is exempt from the requirements of the
County Purchasing Act because it is a Contract for the purchase of personal or professional services or meets other
requirement(s) for exemption pursuant to applicable law.

31.2 Survival of Conditions. Applicable provisions of this Contract, as determined by County, will
survive beyond termination or expiration of this Contract until full and complete compliance with all aspects of these
provisions has been achieved where the Parties have expressly agreed that those provisions should survive any such
termination or expiration or where those provisions remain to be performed or by their nature would be intended to be
applicable following any such termination or expiration date.

31.3 Non-Waiver of Default. Failure on the part of any Party to enforce any provision of this Contract
or any payment, act or omission by any Party will not constitute or be construed as a waiver of any provision of this
Contract.

31.4 Reservation of Rights. If Contractor breaches this Contract, County will be entitled to any and all
rights and remedies provided for by the Texas law and any applicable Federal laws or regulations. All rights of County
under this Contract are specifically reserved and any payment, act or omission will not impair or prejudice any remedy
or right to County under it. The exercise of or failure to exercise any right or remedy in this Contract of County or the
failure to act in accordance with law based upon Contractor’s breach of the terms, covenants, and conditions of this
Contract, or the failure to demand the prompt performance of any obligation under this Contract will not preclude the
exercise of any other right or remedy under this Contract or under any law, nor will any action taken or not taken in the
exercise of any right or remedy be deemed a waiver of any other rights or remedies.

31.5 Law and Venue. This Contract is governed by the laws of the State of Texas and all obligations
under this Contract will be performable in the City of Austin, Texas, or in Travis County, Texas. It is expressly
understood that any lawsuit, litigation, or dispute arising out of or relating to this Contract will take place in Travis
County and the City of Austin.

31.6 Severabffitv.

31.6.1 If any portion of this Contract is ruled invalid by a court of competent jurisdiction, the
remainder of it will remain valid and binding.

31.6.2 Any alterations, additions or deletions to the terms of this Contract which are required by
changes in federal or state law or regulations are automatically incorporated into this Contract without written
amendment and will become effective on the date designated by such law or regulations. If federal, state or
local laws or other requirements are amended or judicially interpreted so as to render continued fulfillment of
this Contract, in whole or in part, on the part of either Party, substantially unreasonable or impossible, and if
the Parties should be unable to agree upon any amendment that would therefore be needed to enable the
substantial continuation of the services contemplated in this Contract, the Parties will be discharged from any
further obligations created under the terms of this Contract (as to the part rendered unreasonable or impossible
to fulfill, or the entire Contract, if applicable), except for the equitable settlement of the respective accrued
interests or obligations incurred up to the date of termination.

31.7 Political Activity. Contractor will not use any of the performance under this Contract or any
portion of the Contract Funds for any activity related to influencing the outcome of any election for public office, or
any election, or the passage or defeat of any legislative measure. This prohibition will not be construed to prevent any
official or employee of Contractor from furnishing to any member of its governing body upon request or to any other
local or state official or employee, or to any citizen, information in the hands of the employee or official not considered
under law to be confidential. No Contract Funds can be used directly or indirectly to hire employees or in any other
way fund or support candidates for the legislative, executive or judicial branches of the government of County, the
State of Texas or the government of the United States.
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31.8 Sectarian Activity.

31.8.1 Religious Influence. Within the limits and understandings set forth in Section 31.8.2,
Contractor will ensure, and require all Subcontractors to ensure, that provision of services under this Contract
will be carried on in a manner free from religious influence. Contractor will not execute any agreement with
any primarily religious organization to receive Contract Funds from Contractor unless the agreement includes
provisions such as those set forth in this Section 31.8 or as provided by County, to effectuate this assurance.
Contractor will submit such agreements to County prior to the release of Contract Funds to such
Subcontractor.

31.8.2 Charitable and Faith-Based Contractors. Contractor and County agree to be bound by the
requirements of the Civil Rights Act, Section 702 [U.S.C., Section 2000E-1(a)], applicable regulations,
including 34 C.F.R., Section 74.44, 75.52, 75.532, 76.52, 76.532, 80.36, and all related laws, rules and
regulations (“702 Laws”) as to Subcontractor(s) and Contractor respectively; and Contractor will include the
following requirements in any Subcontract under this Contract.

(a) A religious organization that enters into a contract with County (or Subcontractor who
enters into a Subcontract with Contractor) does not by so contracting lose exemption provided under
702 Laws regarding employment practices or provision of services.

(b) Neither the County’s nor the Contractor’s selection of charitable or faith-based
Contractor of social services nor the expenditure of funds under this Contract to the Contractor or
such Subcontractor is an endorsement of the Contractor’s or Subcontractor’s charitable or religious
character, practices or expressions.

(c) No provider of social services for the County (either by Contractor or Subcontractors)
may discriminate against any Client on the basis of religion, a religious belief, or any Client’s
refusal to actively participate in a religious practice. If a Client believes that their rights have been
violated, that complaint should be discussed with a County representative immediately.

31.8.3 Client Advisement. Contractor will reasonably apprise all Eligible Clients of the
requirements in this Section 38.8, and will ensure the provision of services pursuant to these provisions:

31.8.4 Additional Rights. Section 104 of the Personal Responsibility and Work Opportunity
Reconciliation Act of 1996 (8 U.S.C. Section 604a) sets forth certain additional rights and responsibilities for
charitable and faith-based providers of social services, certain additional rights of assisted individuals, and
certain additional responsibilities of County to providers and assisted individuals. This Contract is subject to
those additional rights and responsibilities.

31.9 Contractor Information Materials. In any publicity or other information materials prepared or
distributed by or for Contractor (such as websites, brochures and signage), the funding through County will be
mentioned as having made the project or services possible. Prior to publication, presentation or any disbursement of
such publicity, Contractor must provide a copy of the final form of the publicity and secure the approval of the County
Executive . When appropriate as determined by County Executive, Contractor will publicize the services arid
activities of Contractor under this Contract as supported by County.

31.10 Disputes.

31.10.1 Contract Issues. At any time that Contractor has an issue, problem, dispute, or other
question (“issue”) concerning this Contract, Contractor may first contact County through County
DepartmentlCounty Executive . Contractor will provide written notice of the issue to County
Department/County Executive , with such written notice including a specific written description of the issue
as well as the Contractor’s desired resolution of the issue. Contractor and County will make a good faith effort
to resolve the issue to their mutual satisfaction in a timely manner. It is understood and agreed that any
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resolution of the issue which necessitates a change in any term or condition of this Contract, including a
waiver of any term or condition, will be handled only as a written amendment pursuant to Section 4.0 of this
Contract. Any issue not resolved satisfactorily to both Parties under this Section 31.10.1 may be addressed
pursuant to the following provisions of Section 31.10 of this Contract.

31.10.2 Dispute Resolution - Administration by Purchasing Agent. When the Contractor and/or
County have been unable to successfully resolve any question or issue related to this Contract presented to the
County under Section 31.10.1, the Contractor or County will then present the matter to the Purchasing Agent
by providing the Purchasing Agent with written notice of the dispute. Such notice will contain a specific
written description of the issues involved as well as the Contractors requested resolution of the dispute and
any other relevant information which Contractor or County desires to include. As of the receipt of such notice
by the Purchasing Agent, the Purchasing Agent will act as the County representative in any further issuances
and in the administration of this Contract in relation to the described dispute. Unless otherwise stated in this
Contract, any document, notice or correspondence in relation to the disputes at this stage not issued by or to
the Purchasing Agent may be considered void. If the Contractor does not agree with any document, notice or
correspondence relating to the dispute issued by the Purchasing Agent or other authorized County person, the
Contractor must submit a written notice to the Purchasing Agent with a copy to the County Executive within
ten (10) calendar days after receipt of the document, notice or correspondence, outlining the exact point of
disagreement in detail. The Purchasing Agent will issue a written notice of the final resolution of the dispute
to the Contractor within thirty (30) days of receipt of the initial written notice of dispute by the Purchasing
Agent. If this fmal resolution does not resolve the dispute to the Contractor’s satisfaction, Contractor may
submit a written Notice of Appeal to the Commissioners Court through the Purchasing Agent. The
Purchasing Agent will provide a copy of such response to the County Executive . This Notice of Appeal must
be submitted within ten (10) calendar days after receipt of the unsatisfactory fmal resolution. Contractor then
has the right to be heard by Commissioners Court and the Purchasing Agent will coordinate placing the matter
on the Commissioners Court agenda.

31.10.3 Mediation. If the Contractor is not satisfied with the resolution of the dispute pursuant to
previous provisions of Section 31.10, Contractor will notif’ the County Executive, and, if mediation is
acceptable to both Parties in resolving the dispute arising under this Contract, the Parties agree to use the
Dispute Resolution Center of Austin, Texas, or another mediation group as chosen by County and approved
by Contractor, as the provider of mediators for mediation as described in the TEX. CIV. PRAC. AND REM.
CODE, Section 154 023 Unless both Parties are satisfied with the result of the mediation the mediation will
not constitute a final and bmdmg resolution of the dispute All communications within the scope of the
mediation will remain confidential as described m TEX CIV PRAC AND REM CODE Section 154 073
unless both Parties agree m writmg to waive the confidentiality

31.11 Coordination. Contractor will coordinate and share information with other Travis County Health
and Human Services & Veterans Service programs in any way that is legally appropriate as determined by County to
maximize the benefit to Eligible Clients in City of Austin/Travis County and to avoid duplication of services.

31.12 County Public Purpose. By execution of this Contract, the Commissioners Court hereby finds that
the issues, problems and needs to be addressed by the services to be provided under the terms of this Contract
constitute a significant public concern impacting members of the indigent population or other eligible clients which the
County serves. The Commissioners Court further fmds that the provision of services to be provided by Contractor
pursuant to this Contract will further the public purpose of addressing those health and human services issues, problems
and needs identified in this Contract for qualified individuals.

31.13 Force Majeure. Neither Party will be financially liable to the other Party for delays or failures to
perform under this Contract where such delay or failure is caused by force majeure (i.e. those causes generally
recognized under Texas law as constituting impossible conditions). Such delays or failures to perform will extend the
period of performance until these exigencies have been removed. The party seeking to avail itself of this clause will
notify the other Party within five (5) business days or otherwise waive the right as a defense, unless notification is
impractical under the circumstances, in which case notification will be done in as timely a manner as possible.
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Contractor agrees that breach of this provision entitles County to reduce or stop payments or immediately terminate this
Contract.

31.14 Immunity or Defense. It is expressly understood and agreed by all Parties that, neither the
execution of this Contract, nor any conduct of any representative of County relating to this Contract, will be considered
to waive, nor will it be deemed to have waived, any immunity or defense that would otherwise be available to it against
claims arising in the exercise of its governmental powers and functions, nor will it be considered a waiver of
sovereign immunity to suit.

BY TFIE SIGNATURES AFFIXED BELOW, the above Contract is hereby accepted as all the terms and conditions of
this Contract.

CONTRACTOR: NAME OF AGENCY

By:________
ts Dr Ajthorized Agent

Printed Namé 1Thc1 (*
Title: C.E 0 Date: \ 2_f .( / j

TRAVIS COUNTY

By:

____________________________

Samuel T. Biscoe
County Judge Date:

County Approvals:
As to Legal Form:

Assistant County Attorney Date:_____

Funds Certified By:

Nicki Riley, County Auditor Date:_____

Purchasing:

Cyd Grimes, Purchasing Agent Date:_____
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ATTACHMENTS

Attachment A 2014 Program Cover Page - Form #2
Attachment B 2014 Program Work Statement - Form # 3
Attachment C 2014 Program Budget - Form #4
Attachment D 2014 Program Budget Narrative - Form # 5
Attachment E 2014 Total Program Staff Positions and Time - Form # 6
Attachment F 2014 Total Program Funding Summary - Form # 7
Attachment G 2014 Subcontracted Expense Form - Form # 8
Attachment H 2014 Performance Measure Definition Tool - Form # 9
Attachment I 2014 Financial Reports/Forms (Sample Forms with specific forms to be

provided by County)
(a) Payment Request
(b) Monthly Expenditure Report
(c) Compliance Certification Form
(d) Budget Revision Request Form

Attachment J Insurance Requirements
Attachment K Ethics Affidavit
Attachment L 2014 Debarment Form (See Section 15.4)
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Form #2: PROGRAM COVER PAGE
for 2014 Social Service Contracts (9-month) funded by Travis County

Date prepared: 09/06/2013

1. Agency Name as provided in Articles of Incorporation: 2. Tax ID Number:

Austin Children’s Shelter 74-2320657

3. Program Name:
Emergency Shelter Program (ESP) and Assessment

4. a) Physical Street Address (Street, City, State, Zip): 5. Board President/Chair:
Name: Matt Womack

4800 Manor Road
Austin, TX 78723 Address:
4. b) Mailing Address (if different from above): 126 Carefree Circle

Austin, TX 78734

4. c) Payee Address (if different from above): Email: matt@watkinsinsurancegroup.com

Phone: 512.452.8877

6. Agency Executive Director (name): 7. Name of person authorized to si2n contracts for Agency:
Kelly White Kelly White
Phone: 512.236.2504 Phone: 512.236.2504
Email: Kelly@austinchildrenshelter.org Email: Kelly@austinchildrenshelter.org

8. Program Director (name): 9. Agency Financial Officer (name):
Armin Steege Kitt Krejci
Phone: 512.479.1221 Phone: 512.267.7233
Email: armin@austinchildrenshelter.org Email: KKrejci@safeplace.org

10. Contact person for PROGRAM issues (name): 11. Contact person for FINANCIAL issues (name):
Armin Steege Monica Carrasco

Phone: 512.479.1221 Phone: 512.236.2508
Email: arminaustinchildrenshelter.org Email: Monica@austinchildrenshelter.org

12. Primary contact for Quarterly Program Performance 13. Person responsible for submitting Quarterly Program
Report issues (name): Performance Reports (name):
Emma Lindrose Emma Lindrose
Phone: 512.236.2502 Phone: 512.236.2502
Email: Emma@austinchildrenshelter.org Email: Emma@austinchildrenshelter.org

14. Program funding amounts by source: 15. Primary contact person for this contract packet (name):
Travis County Social
Service Contract $ 36.902 Emma Lindrose

Position Title: Grants Manager

All OTHER Sources + $1,760,973
Phone: 512.236.2502

TOTAL Program Funding = $1.797.875 Email: Emma@austinchildrenshelter.org
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Form #3: PROGRAM WORK STATEMENT
for 2014 Social Service Contracts (9-month) funded by Travis County

Date prepared: 10/04/2013

Instructions: Please answer the following questions as they pertain to only those programs and
services in which Travis County invests. Note: the information contained in this document will be
used in reports to the Travis County Commissioners Court and the community.

Agency: Austin Children’s Shelter Program: Emergency Shelter Program

1. Program goals and objectives:
Briefly describe the goals and objectives of the services purchased by Travis County in this contract.

For more than 27 years Austin Children’s Shelter (ACS) has believed that every child deserves a safe
home, the love and support of a caring community, and the tools and resources to live up to his or her
potential. The mission of Austin Children’s Shelter is to protect and heal children, young adults, and
families in need. Our clients come from abusive and neglectful environments — their young lives touched
by unimaginable pain, transition, and loss. While living at the shelter, ACS’ staff are the protective
caregivers for these children, providing an interim home that is safe and supportive. ACS provides much
more than a short-term room and board. We provide safety, nurturing and all of the supportive services
that a child usually receives from family support; a shoulder to cry on, an ear to listen, orthodontia visits,
sex education, instruction in self-care, educational support, and more. ACS is a place where children can
begin to heal and to prepare for a successful transition.

Our primary goal is to stabilize and nurture every child, youth, and young adult in our Emergency Shelter
Program (ESP), and to demonstrate measurable progress in essential life skills. The ESP includes our
specialized services for teen parents with their children (Teen Parent Program).

ACS pursues the following objectives via our Emergency Shelter Program. All children, youth, and
young adults will receive:

1. All basic needs such as food, clothing, and a safe, secure home
2. Instruction and support in basic life skills such as personal hygiene, bedtime routines, healthy

food habits, and healthy daily activities
3. Services leading to emotional health and well-being
4. Assessments and linkages to outside resources to meet ongoing identified needs
5. Academic support including enrollment, advocacy for special needs, homework assistance, etc.

2. Program clients served:
Describe the eligibility requirements to participate in the program or in each component of the program (for
example: Travis County residency, income level, age).

ACS serves a growing number of clients with increasingly more complex issues usually related to the
trauma they have endured. In addition, the length of stay at the Shelter has increased from an average
of 30 days just a few years ago to more than 100 days on average in 2012. Length of stay has been as
long as 332 days for children in emergency care, 371 days for a teen mom with her children, and as long
as several years for young adults in our Transitional Living Program. Many times a teen will enter
emergency care with the goal of moving to the Transitional Living Program as they approach age 18,
making for a more seamless continuum of care and further extending average length of stay.
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The increased number of older children and teens coming into our care today mirror the national trend
in the foster population and require a much higher level of care than the young children we primarily
served in previous years They often have significant mental, emotional, social, and economic
challenges Most have bounced around in multiple failed foster care placements and have a history of
running away from foster homes, substance abuse, mental health issues and involvement with the
juvenile justice system. A number of youth in our care are pregnant and parenting (some with multiple
children), have been victimized by trafficking, and/or are dealing with issues of sexual identity.

ACS serves both genders and ages newborn to 22 (including sibling sets) in the ESP; over half of our
clients are over the age often. We provided more than 17,000 nights of shelter care in 2012. In 2012,
we served 227 clients shelter-wide. ACS projects to serve 225 children, youth, and young adults shelter-
wide in 2013 because of the foster care redesign. Most clients originate from Travis and surrounding
counties in Central Texas, though ACS accepts clients from the entire state. By serving both genders and
all ages, Austin Children’s Shelter is uniquely positioned to accept sibling groups, which allows them to
stay together during a critical and uncertain time.

The latest demographic statistics indicate that the young people in our care are approximately: 34%
Hispanic; 28% African-American; 34% Caucasian; and 4% Bi-Racial. One-hundred percent (100%) are
considered children living with social, educational, and economic risk factors. Approximately one-half
have one or more diagnosed physical, developmental, and/or learning disabilities.

Most referrals are from DFPS/Children’s Protective Services. A small number of non-violent status
offenders from Travis County Juvenile Probation are accepted for emergency care services, and small
number of clients from Integral Care (formerly MHMR) are accepted for respite services. Children from
the entire state may be accepted, but preference is given to clients from Travis County. ACS accepts
clients regardless of race, religion, creed, sexual orientation, national origin, political beliefs, or gender.

3. Program services and delivery:
Describe the Travis County funded services and how they are provided by the agency. Provide enough detail so
that the contract reviewer is able to have a comprehensive understanding of your services and how they are
delivered to clients.

While in our care, our residential and therapeutic staff provide our ESP residents with all manner of
basic and not-so-basic needs. Staff engage in a myriad of duties, from helping younger children adjust to
a structure that includes regular mealtimes, bedtimes and school attendance to assisting older residents
in completing their academic goals and establishing healthy support systems outside of ACS. Staff
accompany or provide transportation to court hearings, medical appointments and family visits. They
teach residents to express themselves and to settle disagreements without violence, guide them in
making healthy choices, teach and monitor hygiene and daily personal care, and encourage all clients to
be self-responsible and successful.

Each child is assessed for strengths, weaknesses and level of care by a licensed professional level staff
within 72 hours of admission to provide a “baseline” to establish present physical and emotional status.
This assessment and corresponding course of care guides staff members in their daily interactions. All of
our residents who stay for 30 days in our ESP, also have a comprehensive Individualized Service Plan
that helps staff establish goals and monitor progress. Based on each individual client’s Service Plan, a
variety of on-campus support is provided to our youth such as: intensive case management to
continuously assess needs and advocate for permanency plans; individual and group therapy to assist in
learning coping skills and work through previous traumas; and psychiatric care (if appropriate) to assist
in medical stabilization of client related to their mental illness or trauma histories.
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Another critical service for those in our care is the coordination and support of their educational
achievement at every level. Most of our school-age children have experienced multiple failed
placements, living in as many as ten foster homes before reaching ACS. It is widely believed that every
failed placement can result in a three- to six-month lapse in a child’s academic progress; most foster
children fall horribly behind in school. Case managers, in conjunction with team managers and Youth
Care Workers, work on building an educational plan that best fits the needs and level of each child. For
some this is attending regular school, though for many this may include alternative options including
GED completion or credit recovery to get them back on track for high school graduation.

The Teen Parent Program is part of the ESP ensuring all teen parents and their children receive those
essential services described above. In addition, ACS takes into account the varying needs of the parents
we serve. We recognize and allow for the development of parent as: Teenager, Trauma Survivor and
finally, Parent. ACS focuses on the teen parents and builds toward tightening the bond between mom or
dad and child(ren). While safety is always paramount at ACS, a parallel goal in the Teen Parent Program
is to keep mom or dad and child(ren) together so that they can thrive as individuals and as a family.

In our focus on the “teenager” and “trauma survivor,” a teen parent receives all ESP services. In our
focus on “mom/dad” and child, ACS assesses the child to identify his/her developmental stage and
highlight any strengths and weaknesses. We promote bonding, helping young moms and dads to
interact in a nurturing, developmentally appropriate and playful way with their child(ren). We work with
these young parents to understand and cope with any of their child’s challenging behaviors. In addition,
we connect the mom or dad and child to services outside of ACS, helping them build their external
support community before they leave our care (e.g. Easter Seals for assistance in dealing with
developmental delays, Head Start for early childhood education, etc).

Travis County generously supports the work of two direct care staff designated as “Youth Care Workers”
that work within our ESP, including the Teen Parent Program. In previous funding cycles before 2012
these staff were referred to as “Caregivers.” The role of staff has not changed, merely the title. Youth
Care Workers are the lead staff during shifts, responsible for supervising a house of up to 22 children
and youth when the Team Manager is not present. Youth Care Workers provide a great number of the
everyday services in ESP along with nurturing support and modeling.

4. Service coordination and collaboration strategies:
Describe how the agency coordinates its services with services being provided by other agencies and describe
how the agency collaborates with other agencies. If you are not currently collaborating with other agencies,
what is your plan for increasing collaboration?

ACS coordinates service delivery with the following:
• Caseworkers from Child Protective Services, Juvenile Probation and Integral Care
• CASA volunteers
• Casey Family Programs
• Attorneys ad litem
• AISD school teachers, counselors, and other personnel
• AISD Project Help
• People’s Community Clini
• SafePlace
• Texas Child Study Center at Dell Children’s Medical Center
• Dental providers

Meeting the needs of the child welfare population requires close collaboration between multiple parties
in order to ensure needs are identified and met. Since the acuity level of children and youth referred to
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emergency shelters has risen so dramatically over the past several years, collaboration has become

especially important.

5. OUTPUT Performance Measures (replace the blue text and shaded spaces below with the actual
wording of your measures and their corresponding 12-month goal amounts):
Please enter the output performance measures to be reported for your program. You must report the number
of unduplicated clients served by funding source and at least one other output. Actual total program
performance data for these outputs will be reported in the quarterly program performance reports.

Travis All Other TOTAL (Travis

OUTPUT # 1 County Funding Sources County + All

Annual Annual Goal Other) Annual

Goal Goal

Number of unduplicated clients served 36 189 225

TOTAL (Travis

County+All

Other) Annual

Goal

5000

OUTPUT#3

Number of days of supervised care

Travis All Other TOTAL (Travis

OUTPUT#4 County FundingSources County+All

Annual Annual Goal Other) Annual

Goal Goal

(Measure name)

(If approved for additional Output measures, copy and paste the blocks above and re-number accordingly)

6. OUTCOME Performance Measures (replace the blue text in the left column below with the actual
wording of your measures’ numerators, denominators, and outcome rates):
Please enter the outcome performance measures to be reported for your program. For any outcome which will

have a percentage rate, use only the first (numerator) row and edit as needed. In the middle column’s
shaded blocks, include the corresponding 12-month goal amounts and percentages (as applicable)for each
line. If an Outcome will NOT be reported every quarter, in the right column indicate for which quarterly
report(s) you WILL be reporting that measure (for example, you might report for Q2 and Q4 only).

Total Program If not reported

Total Program Performance — OUTCOME # 1 Annual Goal Quarter,

in which
Quarter(s)?

Number of clients who show improvement in at least 5 of 7 key progress areas in Case 60
Review (with a score of 75% or higher) (numerator)
Total number of clients measured in Case Reviews (minimum 60 day stay in shelter) 75
(denominator)

OUTPUT#2

Number of client transports

Travis

County
Annual

Goal

All Other
Funding Sources

Annual Goal

200 4800

Travis

County
Annual

Goal

All Other
Funding Sources

Annual Goal

1045

TOTAL (Travis
County + All

Other) Annual
Goal

9455 10500
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Total Program Performance — OUTCOME # 2

Number of clients who report improvement on survey with a score of 70% or more

(numerator)

Total number of clients who complete surveys (denominator)

Percentage of clients who report improvement on surveys with a score of 70% or

(outcome rate)more

Total Program

Annual Goal

24

30

80%

(If approved for additional Outcome measures, copy and paste the blocks above and re-number accordingly)

7. Community planning activities:

Describe your agencys involvement in community planning activities that are specific to the services provided
under this contract.

ACS participates in formal community planning efforts with the Travis County Victim Services Task Force.

The Executive Committee of this Task Force was the planning body behind the information contained

within the Victims Services Section of the Travis County Community Plan.

ACS is committed to improving the child welfare environment in Travis County, the state of Texas and

beyond. ACS is an active participant and advocate among the following partnerships: Austin Area Human

Services Association; Texans Care for Children; Texas Alliance of Child and Family Services; Travis County

Victims Services Task Force, Texas Network of Youth Services; Collaborative Council of the Travis County

Model Court for Children and Families; Region XIII Education Services Center; and the Collaborative

Council for the Texas Supreme Court Commission for Children.

8. Program Evaluation Plan

• Performance evaluation:

Describe how the agency will evaluate the program’s performance in achieving program goals. Note: ,f any
survey(s) or questionnaire(s) are used in the evaluation of the program or its performance, please provide a
brief description of survey procedures (for example: how the survey is distributed and to whom).

Each child is assessed for strengths, weaknesses, and level of care required by a licensed professional

level staff within 72 hours of admission to provide a “baseline” of current physical and emotional status.

This assessment and corresponding course of treatment guides direct care staff members in their daily

interactions with the children. The primary tool used to measure improvement is each client’s

Individualized Service Plan which is completed within 30 days of admission, reviewed during monthly

case reviews, and updated before the child’s 180th day at the Shelter.

Percentage of clients who show improvement in at least 5 of 7 key progress areas in 80%
Case Review (with a score of 75% or higher) (outcome rate)

If not reported
Quarter,

in which
Quarter(s)?

Total Program If not reported
Total Program Performance — OUTCOME 4* 3 Annual Goal Quarter,

in which
Quarter(s)?

Number of clients who show progress towards academic goals in case review with an 56
average score of 70% or better (numerator)
Total number of clients measured for academic progress in Case Review (minimum 60 70
day stay in shelter) (denominator)
Percentage of clients who show progress towards academic goals in case review with 80%
an average score of 70% or better (outcome rate)
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Client improvement is measured by an ACS licensed mental health professional. The improvement of
each child is tracked and reported to Child Protective Services in order to facilitate decision making
about the most suitable permanency plan for the child and siblings. Currently, our clients are in
residence at the Shelter for longer periods of time than in past years. The longer children and youth stay
at the Shelter, the more counseling, support, and behavior modification they receive. As a result, we are
seeing increased improvement in client case review and satisfaction surveys.

Statistics are entered into our web-based client tracking system by licensed professional level staff
(intake information, case reviews, and service plans), Youth Care Workers (daily log and incidence
report), and the Data Management Analyst (including the outputs and outcomes listed). The number of
unduplicated clients served is measured and recorded such that names of children who are readmitted
during the calendar year are counted only one time when tallying the total of admissions each
month/quarter/year. Youth Care Workers and case managers (the primary liaisons with AlSO teachers
and counselors) track support for education success. Education improvement is tracked as one of the
seven progress areas using a scale to mark improvement or regression. This is an individualized measure
as each child/youth has their own academic needs. Their academic progress is reviewed at case review
where attendance, grades, social relationships and overall goals are reviewed for each child to
determine the rating. Youth Care Workers document transportation to essential appointments and
medications administered. Improvement by children is tracked by case managers with input from Youth
Care Worker staff and chart notes in seven progress areas. The seven progress areas are:
Safety/Security; Family Relationships; Medical; Education/Development; Behavioral/Emotional;
Recreational; and Social Development. Numeric scores are assigned within each area and assessment of
progress toward or regression from goals is conducted every 30 days as part of case reviews.

In addition to the professional assessment by direct service staff, ACS evaluates progress by relying on
client feedback. ACS conducts a voluntary client survey that requests both quantitative and qualitative
data. The ‘How are you Doing?’ survey is given to clients aged 6 years and older in English and Spanish
prior to discharge by caretaker staff. The survey is modified for youth under the age of 12. These
surveys are self-report and allow the child/youth to rate their progress towards improvement.

• Quality improvement:
Describe the process for identifying problems or other issues in service delivery, designing activities to
overcome these problems, and following up to ensure corrective actions have been effective.

Weekly multidisciplinary staff meetings review current agency services to clients and offer guidance on
how to overcome difficult or unexpected situations. Ongoing staff involvement is critical to providing
stable client care while introducing innovative ideas for improvement. Risk Management is documented
and monitored on a daily basis, with oversight by program and executive staff as well as the Board of
Directors.

Statistical reports are reviewed monthly by the agency’s executive staff. Documentation of services is
reviewed by numerous staff. The Texas Department of Family and Protective Services licenses the
facility and closely monitors service provision, including outcomes. The agency operates its food services
and child care functions under the supervision of the Travis County Health Department.
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Date prepared:

Form #4: PROGRAM BUDGET
for 2014 Social Service Contracts (9-month) funded by Travis County

Agency: AUSTIN CHILDREN’S SHELTER Program: Emergency Shelter Program

Instructions: Provide whole dollar amounts for each applicable line item. IMPORTANT: DO NOT INCLUDE ANY PROGRAM INCOME.

ON THIS PAGE. Note that the line items with asterisks ** will require prior approval - Refer to your Contract Language.

IMPORTANT: All $ amounts must be whole dollars only (no cents)

9/5/2013

*TOTAL Budget

PERSONNEL
Requested COUNTY Amount Funded by

(ALL funding
Amount ALL OTHER Sources

sources)

Administrative Salaries - Regular Time 237,576 237,576

Direct Service Salaries - Regular Time 36,902 785,338 822,240

Administrative Salaries - Overtime 0

Direct Service Salaries - Overtime 0

Benefits 296,294 296,294

A. SUBTOTALS: PERSONNEL 36,902 1,319,208 1,356,110

OPERATING EXPENSES

General Operating Expenses 322,847 322,847

Insurance/Bonding 25,650 25,650

Audit Expenses (provide details for this line item in the
6,270 6,270

Subcontracted Expenses form)

Consultants/Contractual (provide details for this line item in the
11,392 11,392

Subcontracted Expenses form)

Staff Travel- within Travis County 686 686

Conferences/Seminars/Training - within Travis County 5,778 5,778

* Staff Travel - out of County 150 150

Conferences/Seminars-outofCountv 262 262

B. SUBTOTALS: OPERATING EXPENSES CI

DIRECT ASSISTANCE

Food/Beverage for Clients (NOTE: Alcoholic beverage
43 321 43 321

expenditures are not eligible or allowable)

Financial Assistance for Clients (e.g. rent, mortgage, utilities) 0 0

Other (Client specific needs and allowance) 25,409 25,409

0

C SUBTOTALS DIRECT ASSISTANCE 0 68 730 68 730

GRAND TOTAL (A + B + C) 36,902 1,760,973 1,797,875

PERCENT SHARE of Total for Funding Sources: 2.1% 97.9% 100.0%
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Form #5: PROGRAM BUDGET NARRATIVE
for 2014 Social Service Contracts (9-month) funded by Travis County

Date prepared: 09/05/2013

Agency: AUSTIN CHILDREN’S SHELTER Program: Emergency Shelter Program

Instructions: Add details below (not to exceed 20 words per line item) to justify proposed expenses from your
Program Budget form. DO NOT INCLUDE ANY DOLLAR AMOUNTS OR PERCENTAGES ON THIS PAGE. Delete the
examples below and replace them with your narrative.

PERSONNEL NARRATIVE

)o not provide staffdetail here — use Total Program Staff Positions and
Salaries — Regular time Time Form #6 instead

Salaries — Overtime No Overtime

Benefits FICA, Retirement, Health Ins, Dental Ins, Life Ins, AD&D, WAP

OPERATING EXPENSES

General Operating Expenses Postage; general office supplies; telephone service; utilities,

Insurance/Bonding General commercial liability! employee crime policy

Audit Expenses Independent Annual audit of financial records

Consultants/Contractual )o not provide detail here — use Subcontracted Expenses Form #8

Staff Travel To conduct outreach for clients

Conferences/Seminars/Training Case Management Workshop, compliance

Dialectical Behavior Therapy- Skills Training and Advanced
** Staff Travel — out of County Therapy

Dialectical Behavior Therapy- Skills Training and Advanced
‘‘ Conferences/Seminars/Training — out of County Therapy
DIRECT ASSISTANCE

Food/Beverage for Clients (NOTE: Alcoholic beverage
expenditures are not eligible or allowable) Lunch, breakfast dinner, healthy snacks and drinks

Financial Assistance for Clients (e.g. rent, mortgage,
utilities) (Example: One-time utility assistance)

Special diet foods, glasses, school PE uniforms, clothing and
Other (Client Specific Needs & Allowance) allowances for good behavior and grades.

** These line items require prior approval — Refer to your Contract Language.
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Form #6: Total Program STAFF POSITIONS & TIME
for 2014 Social Service Contracts (9-month) funded by Travis County

Agency: AUSTIIN CHILDREN’S SHELTER

Date prepared: 09/05/2013

Program: Emergency Shelter Program

Instructions: List below all program staff individually by their position titles only (do not include their
names), indicate whether each is direct service staff or administrative staff and indicate the percentage
of their total time which is assigned to this specific program. IMPORTANT: If two or more staff
members with the same ancitinr title work on this program, be sure to list each position cnrtøIu

with their individual percentages of total time for this program.

Percent of Time
List ALL Program Positions Individually by Titles for this Program

Chief Program Officer 60%
Responsible for designing and implementing the Child Care Programs and
Program Seivices in collaboration with the Chief Executive Officer
Director of Residential & Therapeutic Services 60%
Responsible for the day-to-day operations for all cottages and ensuring
compliance with loca4 state and federal regulations.

Facilities Manager 100%
Manages facilities services to ensure that all Agency property is in compliance
with all applicable health and safety regulations
Team Manager Cottage H 100%
Directly responsible for the supervision, evaluation, scheduling, training and
leadership of Youth Care Worker staff Ensures compliance with all DFPS
standards.

Team Manager Cottage F & G 100%
Directly responsible for the supervision, evaluation, scheduling, training and
leadership of Youth Care Worker staff Ensures compliance with all DFPS
standards.

Team Manager Cottage D & E 100%
Directly responsible for the supervision, evaluation, scheduling, training and
leadership of Youth Care Worker staff Ensures compliance with all DFPS
standards.

Youth Care Worker 1: 100%
All Youth Care Workers: Coordinate activities of Youth Care Worker I staff

and volunteers. Provide effective supervision of children. Implement all
aspects of individual case plans.

Youth Care Worker 2 100%
Youth Care Worker 3 100%
Youth Care Worker 4 100%

Travis County Form #6 updated June 2013



Contract No. 4400001750
Page 44 of 59

Youth Care Worker 5 100%
Youth Care Worker 6 100%
Youth Care Worker 7 100%
Youth Care Worker 8 100%
Youth Care Worker 9 100%
Youth Care Worker 10 100%
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Form #7: PROGRAM FUNDING SUMMARY

for 2014 Social Service Contracts (9-month) funded by Travis County

Date prepared: 9/5/2013

Funding Sources

Travis County

Travis County

Travis County

City of Austin

City of Austin

City of Austin

Federal

Federal

Grant/Contract Name

Social Service Contract (Travis County prgm. budget)

Social Service Contract (City of Austin prgm. budget)

OVAG (Contract period 09/01/2013 to 08/31/2014)

NSLP

Funding Period

1/1/2014 - 9/30/2014

12/01/2013-08/31/2014

01/01/2014-09/30/2014

Funding Amount

$36,902

$0

$31,500

$21,780

Agency Name: AUSTIN CHILDREN’S SHELTER Program Name: Emergency Shelter Program

Other (Specify)

Other (Specify)

Other (Specify)

Other (Specify)

TOTAL PROGRAM FUNDING: $1,797,875

State

State

United Way

Contributions

Program Income!
Fees

DFPS

Corporate Individual & Events

01/01/2014-09/30/2014

01/01/2014-09/30/2013

$424,899

$1,282,794
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Form #8: SUBCONTRACTED EXPENSES FORM

for 2014 Social Service Contracts (9-month) funded by Travis County

Date prepared: 09/05/2013

Agency: AUSTIN CHILDREN’S SHELTER Program: Emergency Shelter Program

Instructions: Please provide TOTAL PROGRAM information for all of this program’s subcontractors whose
professional services will be charged to this program. Include all subcontracts regardless of funding source.

SUBCONTRACT #1

Name of Subcontractor City of Austin — Security Services

Dollar Amounts by Funding Source:

ALL OTHER Sources amount

$ $ 1,888.00 $ 1,888.00
TOTAL

Term of Subcontract

Services to be Subcontracted

Number of Clients to be Served (if applicable)

TRAVIS COUNTY mniirt

01/01/2013-12/31/2013 or until cancelled

Campus Security

N/A

SUBCONTRACT #2

Dollar Amounts by Funding Source:

TRAVIS COUNTY amount ALL OTHER Sources mn nt

$ $ 9,504.00 $ 9,504.00
TOTAL

SUBCONTRACT #3

Name of Subcontractor Padgett, Stratemann & Co

Term of Subcontract 01/01/2013-12/31/2013

Services to be Subcontracted Preparation of Annual Audit and From 990

Number of Clients to be Served (if applicable)

Dollar Amounts by Funding Source:

TRAVIS COUNTY amount ALL OTHER Sources amount TOTAL

$ $ 6,270.00 $ 6,270.00

Name of Subcontractor

Term of Subcontract

Services to be Subcontracted

Number of Clients to be Served (if applicable)

Colabrocare

01/01/2013-12/31/2013

Psychiatric Services

(If neededfor additional subcontracts, copy blocks above to a new page and re-number them accordingly.)
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Contract No. 4400001750
Page 49 of 59

BUDGET REVISION REQUEST - SOCIAL SERVICES CONTRACTS

Travis County Health and Human Services & Veterans Services Department

Agency Name: Revision for: TRAVIS COUNTY Fundinci Only
AGENCY: Refer to any applicable contract section(s) andl or

Program Name: attachment(s) when using this form

Revision Number: LN Contract Term:

Effective Date for Revision: (date to be effective)

Notice: the line items in this form are NOT directly linked to the monthly “...Exp Rpt” forms - you must still input your revisec
budget line items (when approved) into the next applicable monthly ‘...Exp Rpt” form as usual

Approved Prior Approval Adjustment Amt. Revised
Line Item

Budget Required? ( indicate+ or - ) Budget

PERSONNEL

1 Salaries - REGULAR time 0.00
Salaries-OVERTIME (Trav.Co. only) 0.00

3 Benefits o.oo
4 Other (Specify) YES 0.00

A SUBTOTAL - PERSONNEL 0.00 0.00 0.00
OPERATING EXPENSES

5 General Operating Expenses 0.00

Insurance/Bonding 0.00
pro-rats share only) PRIOR APPROVAL

YES7 REQUIRED 0.00
Consultants / Contractual 0.00
Staff Travel Travis County 0.00

10 Co. 0.00

11 Staff Travel -out of Travis Co. YES 0.00
12 County YES 0.00
13 Other (specify) YES 0.00

14 #REF! YES 0.00
B SUBTOTAL-OPER. EXPENSES 0.00 0.00 0.00

DIRECT ASSISTANCE

15 Food / Beverage - for clients 0.00
Financial Assistance to Individuals (e.g..

16 rent, mortgage, utilities) 0.00

17 Other (Specify) Books YES 0.00

18 #REFI YES 0.00
C SUBTOTAL: DIRECTASSIST. 0.00 0.00 0.00

EQUIPMT.ICAPITAL OUTLAY

19 List items (specify equipmt/capit.) YES 0.00
20 #REFl YES 0.00

D SUBTOTAL - EQPMTJ CAPITAL 0.00 0.00 0.00

21 TOTALS (A+B+C+D+E) 0.00 0.00 0.00

Preparers Signature: Date:

Authorized Signature:

____________________________________________

Date:

__________________

Travis Co. USE ONLY:

Reviewed & approved by:

_________________________________________________________

Date:

_______________________

HHSD form revised for Travis Co-ONLY use - Dec. 2006 printed 11/26/2013 10:10 AM



Contract No. 4400001750
Page 50 of59

Compliance Certification form — Social Service Contracts /

Agency: Program:

Payment requested: month: , 20 Payment requested from: TRAVIS COUNTY

The following items must be itemized in the current approved program budget, OR wtitten prior approval by TCHHSVS
Executive Director regarding these items must be attached to the Payment Request. (Mark any that apply to this month)

— Purchase of any nonexpendabIe property *

* (agency must also complete the Equipment Purchased table, below)
— Alteration or relocation of facilities
— Out of County Travail Conferencesl Seminarsl Training
— Consultant/professional services or subcontracts
— Budget transfers over the 10% rule per contract
— None of the above apply to this month

— Compliance with Special Conditions! Corrective Action Plan.
— Overtime expenditures if any followed contract requirements
— Audit expenditures if any were allocated per agency funding sources per contract
— Annual Audit submitted by Service Agency per contract.
— Transfer of Funds/Budget adjustments less than 10% made by agency **

** (agency must attach Budget Revision request form)

Equipment Purchased:
Purchase Model
Date Item Cost Number Serial Number Location

Travis County Purchasing Office employee, was notified of above purchases on
(name) (date)

I certify the information reported herein and attached hereto is true, correct, and complete.
Please process the attached payment(s). (Certification required for processing of payment.)

Executive Director

_______________________________________________

Date

____________________

For TCHHSVS use only:
— County funds calculated accurately (to two decimals)
— County program budget not over-spent, per contract
— Fiscal year limitation not over-spent, per contract (75% Rule)
— Annual Audit submission by Service Agency per contract has been verified
— Compliance with Special Conditions! Corrective Action Plan is confirmed

Attach copies of the following to this sheet and mark all that apply:
Payment Request (verified and approved)

O Expenditure Report (verified and approved)
0 Budget Revision form (if applicable)
fl Revised! Modified Payment Request (if applicable)
0 Any required prior approval documents

I certify the information reported herein and attached hereto is true, correct, and complete.
Please process the attached payment(s). (Certification required for processing of payment)

TCHHSVS Program Manager

________________________________

Date

_____________

TCHHSVS Division Director

_____________________________________

Date

______________

For TCHHSVS use only:

— Service has been received in the HTE system

— Payment Request reviewed for: 1) reporting accuracy 2) expenditures verified and 3) contract compliance.

— Annual Audit submission by Service Agency per contract has been verified

TCHHSVS Contract Monitor

__________________________________

Date

_____________

I hereby certify that the information reported on this compliance certification form by all parties is true, correct, and complete.
I understand that the legality of the payment is dependent on the accuracy of these statements. Please process the
attached payment(s). (Please note, payment will not be processed without this signed certification attached to request for payment)

______________________________________________________________

Date

__________________

Ssignature of County Executive, Health & Human Services and Veterans Service)

form revised July 2005 . Auditor



Preparer’s Signature:•

Authorized Signature:

Contract No. 4400001750
Page 51 of59

Date:

Date:

TRAVIS COUNTY CONTRACT EXPENDITURE REPORT
nv. #:I I I Report Period:

Agency: Program:
Agency contact: Phone: I Current contract term:
E-mail: Fax:

Approved Budget Actual Expenditures & Balance

Line Item Approved Expenditures Cumulative Budget

- Budget Expenditures Balance

PERSONNEL

.

Salaries-REGULAR time 0.00 0.00 0.00 0.00

2 - Salaries-OVERTIME (Trav.Co. only) 0.00 0.00 0.00
3 - Benefits 0.00 0.00 0.00 0.00
4 Other(Specify) 0.00 0.00 0.00 0.00

A SUBTOTAL-PERSONNEL 0.00 0.00 0.00 0.00

OPERATING EXPENSES

.....

General Operating Expenses 0.00 0.00 0.00 0.00

6 - Insurance/Bonding 0.00 0.00 0.00 0.00
Audit Expenses (for Travis Co.

7 - funds, include pro-rata share only) 0.00 0.00 0.00 0.00
8 - Consultants / Contractual 0.00 0.00 0.00 0.00

Staff Travel - within Travis County 0.00 0.00 0.00 0.00
Conference/Seminars/Trng. within

10 - Travis Co. 0.00 0.00 0.00 0.00

11 - StaffTravel-outofTravisCo. 0.00 0.00 0.00 0.00
Conferences/Seminars/Tng out of

.J2 . Travis County 0.00 0.00 0.00 0.00

13 - Other (specify) 0.00 0.00 0.00 0.00
B SUBTOTAL-OP. EXPENSES 0.00 0.00 0.00 0.00

DIRECT ASSISTANCE

15 - Food / Beverage - for clients 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00
Other (Specify) Books 0.00 0.00 0.00 0.00

C SUBTOTAL: DIRECTASSIST. 0.00 0.00 0.00 0.00
EQUIPMT./CAPITAL OUTLAY

19 - List items (specify equipmtlcapit.) 0.00 0.00 0.00 0.00
D SUBTOTAL-EQPMT.I CAPITAL 0.00 0.00 0.00 0.00

—

. RECOVERED ADVANCE
- PAYMENTS Note: any amounts on line E must be input as negative dollars (reimbursed)

SUBTOTAL: RECOVERED
ADVANCE PA YMENTS 0.00 0.00 0.00 0.00

....
TOTALS ( A+B+C+D+E) 0.00 0.00 0.00 0.00

Maximums Allowable

Travis Co. USE ONLY:
Reviewed & approved by:_________________________________________ Date:

HHSD form revised for Travis Co-ONLY use - Dec. 2006 printed 11126/2013 10:10AM



Contract No. 4400001750
Page 52 of 59

Travis County Social Services Contract

PAYMENT REQUEST

Invoice Number:I I
IMPORTANT: Both an Expenditure Report and a Compliance Certification form must be provided with this invoice

SECTION I - CURRENT PAYMENT DATA
Agency Program MonthlYear

Contract Term PAYMENT REQUEST AMOUNT

$0.00

SECTION II - PROGRAM BUDGET AND PAYMENT SUMMARY

SECTION III - CERTIFICATION (Must be completed by Contractor)

I certify that this Payment Request and the corresponding Expenditure Report have been made in accordance with the
terms and conditions of the Contract. I also certify that all information provided is correct and that the amounts are not in
excess of current needs.

Preparer’s Signature Title Date

I

—

— I

SECTION V PAYMENT APPROVAL - (Travis County FlN NCE)

— I

Authorized Signature

Item

1. TRAVIS COUNTY-Funded Program Budget

2. Previous Payments Requested (excludes Advance)

3. AMOUNT OF THIS PAYMENT REQUEST

4. Total Payments Requested (Item 2 pIus Item 3)

5. Balance (Item 1, minus Item 4)

Title
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INSURANCE REOUIREMENTS

Contractor shall have, and shall require all subcontractors providing services under this Contract to have,
Standard Insurance meeting the General Requirements as set forth below and sufficient to cover the needs of
Contractor and/or Subcontractor pursuant to applicable generally accepted business standards. Depending on
services provided by Contractor and/or Subcontractor(s), Supplemental Insurance Requirements or alternate
insurance options shall be imposed as follows:

I. General Requirements Applicable to AU Contractors’ Insurance.

The following requirements apply to the Contractor and to Subcontractor(sl performing services or activities
pursuant to the terms of this Contract. Contractor acknowledges and agrees to the following concerning
insurance requirements applicable to Contractor and subcontractor(s):

A. The minimum types and limits of insurance indicated below shall be maintained throughout the
duration of the Contract.

B. Insurance shall be written by companies licensed in the State of Texas with an A.M. Best rating
of B+ VIII or higher.

C. Prior to commencing work under this Contract, the required insurance shall be in force
evidenced by a Certificate of Insurance issued by the writing agent or carrier. A copy of the Certificate of
Insurance shall be forwarded to County immediately upon execution of this Contract.

D. Certificates of Insurance shall include the endorsements outlined below and shall be submitted
to the Travis County Purchasing Agent within ten (10) working days of execution of the contract by both
parties or the effective date of the Contract, whichever comes first. The Certificate(s) shall show the Travis
County contract number and all endorsements by number.

E. Insurance required under this Contract which names Travis County as Additional Insured shall
be considered primary for all claims.

F. Insurance limits shown below may be written as Combined Single Limits or structured using
primary and excess or umbrella coverage that follows the form of the primary policy.

G. County shall be entitled, upon its request and without expense, to receive certified copies of
policies and endorsements.

H. County reserves the right to review insurance requirements during y term of the Contract and
to require that Contractor make reasonable adjustments when the scope of services has been expanded.

I. Contractor shall not allow any insurance to be cancelled or lapse during gy term of this
Contract. Contractor shall not permit the minimum limits of coverage to erode or otherwise be reduced.
Contractor shall be responsible for all premiums, deductibles and self-insured retention. All deductibles and
self-insured retention shall be shown on the Certificates of Insurance.

J. Insurance coverage specified in this Contract is not intended and will not be interpreted to limit
the responsibility or liability of the Contractor or subcontractor(s).

Travis County Insurance Requirements Page 1 of 3
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II. Specific Requirements

The following requirements (II.A - II.E, inclusive) apply to the Contractor and Subcontractor(sI performing
services or activities pursuant to the terms of this Contract. Contractor acknowledges and agrees to the
following concerning insurance requirements applicable to Contractor and subcontractor(s):

A. Workers’ Compensation and Employers’ Liability Insurance

1. Coverage shall be consistent with statutory benefits outlined in the Texas Workers’
Compensation Act.

2. Employers’ Liability limits are:

$500,000 bodily injury each accident
$500,000 bodily injury by disease
$500,000 policy limit

3. Policies under this Section shall apply to State of Texas and include the following
endorsements in favor of Travis County and City of Austin:

a. Waiver of Subrogation (Form 420304)
b. Thirty (30) day Notice of Cancellation (Form 420601)

B. Commercial General Liability Insurance

1 Mmnnum limit
$500,000* per occurrence for coverage A and B with a
$1,000,000 policy aggregate

2. The Policy shall contain or be endorsed as follows:
a. Blanket contractual liability for this Contract
b. Independent Contractor Coverage

3. The Policy shall also include the following endorsements in favor of Travis County

4. a. Waiver of Subrogation (Form CG 2404)
b. Thirty (30) day Notice of Cancellation (Form CG 0205)
c. Travis County named as additional insured (Form CG 2010)

* Supplement Insurance Requirement If child care, or housing arrangements for clients is provided,
the required limits shall be:

$ 1,000,000 per occurrence with a
$ 2,000,000 policy aggregate
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C. Business Automobile Liability Insurancet

1. If any form of transportation for clients is provided, coverage for all owned, non-owned, and
hired vehicles shall be maintained with a combined single limit of $3 00,000* per occurrence
2. Policy shall also include the following endorsements in favor of Travis County

a. Waiver of Subrogation (Form TE 2046A)
b. Thirty (30) day Notice of Cancellation (Form TE 0202A)
c. Travis County named as additional insured (Form TE 9901B)

t Alternative Insurance Requirement
IfNO transportation services of any type is provided, and use of a motor vehicle is strictly limited to travel to
and from work or work sites, evidence of Personal Auto Policy coverage with limits of

$ l00,000/$300,000/$50,000
may be provided in lieu of Business Automobile Liability Insurance

D. Professional Liabilitv/E & 0 Insurance

1. Coverage shall be provided with a minimum limit of $1,000,000 per claim /$3,000,000
aggregate to cover injury to a child while the child is in the care of Contractor or Subcontractor and
to cover negligent acts, sexual harassment, errors, or omissions arising out of Professional Services
under this Contract.

2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date
this Contract is signed and/or effective, whichever comes first. Coverage shall include a three (3)
year extended reporting period from the date this Contract expires or is terminated. Certificate of
Insurance shall clarif’ coverage is claims made and shall contain both the retroactive date of
coverage and the extended reporting dates.

3. Subcontractor(s) who are not covered under Contractor’s professional liability insurance
shall provide Contractor with current certificates of insurance annually on the renewal date of their
insurance policy.

E. Blanket Crime Policy Insurance

1. If an advance against Contract Funds is requested or received in an amount greater than
$5,000, a Blanket Crime Policy shall be required with limits of the Contract Funds allocated in the
Contract or the amount of scheduled advances.

2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date
services begin under this Contract or the effective date of this Contract, whichever comes first.
Coverage shall include a three- (3) year extended reporting period from the date this Contract
expires or is terminated. Certificate of Insurance shall clarify coverage is claims made and fl
contain both the retroactive date of coverage and the extended reporting period date.
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ETHICS AFFIDAViT

STATE OF TEXAS
COUNTY OF TRAVIS

ETHICS AFFIDAVIT

Date:____________________________________
Name of Affiant: I’)j ih
Title of Affiant: C.
Business Name of Proponent: i_ t Ski. Lr.cr
County of Proponent: ,

Affiant on oath swears that the following statements are true:

1. Affiant is authorized by Proponent to make this affidavit for Proponent.

2. Affiant is fully aware of the facts stated in this affidavit.

3. Affiant can read the English language.

4. Proponent has received the list of key contracting persons associated with this solicitation which is attached to this affidavit
as Exhibit “1”.

5. Affiant has personally read Exhibit “1 ‘to this Affidavit.

6. Affiant has no knowledge of any key contracting person on Exhibit “1” with whom Proponent is doing business or has done
business during the 365 day period immediately before the date of this affidavit whose name is not disclosed in the
solicitation.

Signatur of A lant
M.- ft&. 91z_3

Address

SUBSCRIBED AN]) SWORN TO before me by KU-7’ H’ T on 2(- ‘1 , 2O[.

Notary Public, State of____________

Typed or printed name ofn9tary/ )
My commission expires: ( / 7 / 17
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EXHIBIT 1
LIST OF KEY CONTRACTING PERSONS

October 9 2013

CURRENT
Name of Individual Name of Business

Position Held Holding Office/Position Individual is AssnciatM

County Judge Samuel T. Biscoe
County Judge (Spouse) Donalyn Thompson-Biscoe
Executive Assistant Cheryl Brown
Executive Assistant Melissa Velasquez
Executive Assistant Josie Z. Zavala
Executive Assistant David Salazar*
Commissioner, Precinct 1 Ron Davis
Commissioner, Precinct 1 (Spouse) Annie Davis Seton Hospital
Executive Assistant Deone Wilhite
Executive Assistant Felicitas Chavez
Commissioner, Precinct 2 Bruce Todd*
Commissioner, Precinct 2 (Spouse) Elizabeth Christian Consultant
Executive Assistant Sara Krause*
Executive Assistant Joe Hon
Executive Assistant Peter Einhorn
Commissioner, Precinct 3 Gerald Daugherty*
Commissioner, Precinct 3 (Spouse) Charyln Daugherty Consultant
Executive Assistant Bob Moore*
Executive Assistant Martin Zamzow*
Executive Assistant Barbara Smith*
Commissioner, Precinct 4 Margaret Gomez
Executive Assistant Edith Moreida
Executive Assistant Norma Guerra
County Treasurer Dolores Ortega-Carter
County Auditor Nicki Riley
County Executive, Administrative Vacant
County Executive, Planning & Budget Leslie Browder
County Executive, Emergency Services Danny Hobby
County Executive, Health/Human Services Sherri E. Fleming
County Executive, TNR Steven M. Manilla, P.E.
County Executive, Justice & Public Safety Roger Jefferies
Director, Facilities Management Roger El Khoury, M.S., P.E.
Interim Chief Information Officer Tanya Acevedo
Director, Records Mgment & Communications Steven Broberg
Travis County Atorney David Escamilla
First Assistant County Attorney Steve Capelle
Executive Assistant, County Attorney James Collins
Director, Land Use Division Tom Nuckols
Attorney, Land Use Division Julie Joe
Attorney, Land Use Division Christopher Gilmore
Director, Transactions Division John Hille
Attorney, Transactions Division Daniel Bradford
Attorney, Transactions Division Elizabeth Winn
Attorney, Transactions Division Mary Eta Gerhardt
Attorney, Transactions Division Barbara Wilson
Attorney, Transactions Division Jim Connolly
Attorney, Transactions Division Tenley Aldredge
Director, Health Services Division Beth Devery
Attorney, Health Services Division Prema Gregerson
Purchasing Agent Cyd Grimes, C.P.M., CPPO
Assistant Purchasing Agent Marvin Brice, CPPB
Assistant Purchasing Agent Bonnie Floyd, CPPO, CPPB, CTPM
Purchasing Agent Assistant IV CW Bruner, CTP
Purchasing Agent Assistant IV Lee Perry
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Purchasing Agent Assistant IV Jason Walker
Purchasing Agent Assistant IV Richard Villareal
Purchasing Agent Assistant IV Patrick Strittmatter
Purchasing Agent Assistant IV Lori Clyde, CPPO, CPPB
Purchasing Agent Assistant IV Scott Wilson, CPPB
Purchasing Agent Assistant IV Jorge Talavera, CPPO, CPPB
Purchasing Agent Assistant IV Loren Breland, CPPB
Purchasing Agent Assistant IV John E. Pena, CTPM
Purchasing Agent Assistant IV Rosalinda Garcia
Purchasing Agent Assistant IV Angel Gomez*
Purchasing Agent Assistant III Shannon Pleasant, CTPM
Purchasing Agent Assistant III David Walch
Purchasing Agent Assistant III Michael Long, CPPB
Purchasing Agent Assistant III Jesse Herrera, CTP, CTPM, CTCM
Purchasing Agent Assistant III Sydney Ceder*
Purchasing Agent Assistant III Ruena Victorino*
Purchasing Agent Assistant III Rachel Fishback*
Purchasing Agent Assistant II Vacant
Purchasing Agent Assistant II L. Wade Laursen
Purchasing Agent Assistant II Sam Francis
HUB Coordinator Sylvia Lopez
HUB Specialist Betty Chapa
HUB Specialist Jerome Guerrero
Purchasing Business Analyst Scott Worthington
Purchasing Business Analyst Jennifer Francis

FORMER EMPLOYEES

Name of Individual
Position Held Holding Office/Position Date of Expiration
Purchasing Agent Assistant II Jayne Rybak, CTP 12/14/13
Commissioner, Precinct 3 Karen Huber 01/01/14
Executive Assistant Garry Brown 01/01/14
Executive Assistant Julie Wheeler 01/01/14
Executive Assistant Jacob Cottingham 01/01/14
Commissioner, Precinct 2 Sarah Eckhardt 05/31/14
Purchasing Agent Assistant III Nancy Barchus, CPPB 06/28/14

*
- Identifies employees who have been in that position less than a year.
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND
VOLUNTARY EXCLUSION FOR COVERED CONTRACTS

Federal Executive Order 12549 requires Travis County to screen each covered potential contractor to determine
whether each has a right to obtain a contract in accordance with federal regulations on debarment, suspension,
ineligibility, and voluntary exclusion. Each covered contractor must also screen each of its covered subcontractors.

In this certification “contractor” refers to both contractor and subcontractor; “contract” refers to both contract and
subcontract.

By signing and submitting this certification, the contractor/potential contractor accepts the following terms:

1. The certification herein below is a material representation of fact upon which reliance was placed when this
contract was entered into. If it is later determined that the potential contractor knowingly rendered an erroneous
certification, in addition to other remedies available to the federal government or Travis County may pursue
available remedies, including suspension and/or debarment.

2. The potential contractor shall provide immediate written notice to the person to which this certification is
submitted if at any time the potential contractor learns that the certification was erroneous when submitted or has
become erroneous by reason of changed circumstances.

3. The words ‘covered contract,” ‘debarred,” “suspended,” “ineligible,” “participant,” “person,” “principle,”
“proposal,” and “voluntarily excluded,” as used in this certification have meanings based upon materials in the
Definitions and Coverage sections of federal rules implementing Executive Order 12549.

4. The potential contractor agrees by submitting this certification that, should the proposed covered contract be
entered into, it shall not knowingly enter into any subcontract with a person who is debarred, suspended, declared
ineligible, or voluntarily excluded from participation in this covered transaction, unless authorized by a federal
department or agency, and/or Travis County, as applicable.

Do you have or do you anticipate having subcontractors under this proposed contract? YES NO

5. The potential contractor fhrther agrees by submitting this certification that it will include this certification titled
“Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion for Covered Contracts
“without modification, in all covered subcontracts”; and in solicitations for all covered subcontracts.

6. A contractor may rely upon a certification of a potential subcontractor that it is not debarred, suspended, ineligible,
or voluntarily excluded from the covered contract, unless it knows that the certification is erroneous. A contractor
must at a minimum, obtain certifications from its covered subcontractors upon each subcontract’s initiation and
upon each renewal.

7. Nothing contained in all the foregoing shall be construed to require establishment of a system of records in order
to render in good faith the certification required by this certification document. The knowledge and information of
a contractor is not required to exceed that which is normally possessed by a prudent person in the ordinary course
of business dealings.

8. Except for contracts authorized under paragraph4 of these terms, if a contractor in a covered contract knowingly
enters into a covered subcontract with a person who is suspended, debarred, ineligible, or voluntarily excluded
from participation in this transaction, in addition to other remedies available to the federal government, any federal
agency and/or Travis County may pursue available remedies, including suspension and/or debarment.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND VOLUNTARY
EXCLUSION FOR COVERED CONTRACTS

Indicate the appropriate box which statement applies to the covered contractor/potential contractor:

The contractor/potential contractor certifies, by submission of this certification, that neither it nor its
principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this contract by any federal department or agency, the State of Texas, or Travis County.

The contractor/potential contractor is unable to certif’ to one or more of the terms in this certification. In this
instance, the contractor/potential contractor must attach an explanation for each of the above terms to which he is
unable to make certification. Attach the explanation(s) to this certification.

Name of Contractor Vendor I.D. or Social Security No.

- 2 S7

Signature o Authorized Representative Date Printed/Typed Name & Title of Authorized Representative
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CONTRACT FOR 
SOCIAL SERVICES 

BETWEEN TRAVIS COUNTY AND 
AUSTIN INDEPENDENT SCHOOL DISTRICT 

 I.  PARTIES

This Contract ("Contract") is entered into by the following Parties: Travis County, a political subdivision of the 
State of Texas ("County") and Austin Independent School District 
             

 II.  RECITALS

County has the authority to provide for the care of indigents and other qualified recipients (TEX. LOC. GOV'T. CODE, 
Section 81.027, and other statutes), and to provide for public health education and information services (TEX. 
HEALTH AND SAFETY CODE, Chapters 121 and 122, and other statutes); and provision of the above services 
constitutes a public purpose. 

Travis County Health and Human Services  & Veterans Service has the authority to perform all public health functions 
that County can perform through TEX. HEALTH & SAFETY CODE ANN., Section 121.032. 

Commissioners Court of County may exempt personal and professional services from complying with the competitive 
procurement process under TEX. LOCAL GOVERNMENT CODE ANN., § 262 et seq., and has issued or hereby 
issues such an order of exemption for the services provided under the terms of this Contract as provided by applicable 
law. 

Pursuant to the terms of this Contract, Contractor will provide personal and professional services which will further the 
achievement of a public purpose. 

NOW, THEREFORE, in consideration of these agreements, covenants, and payments, the amount and sufficiency of 
which are acknowledged, County and Contractor agree to the terms and conditions stated in this Contract as follows: 

 III.  DEFINITIONS

1.0   CONTRACT DEFINITIONS.  In this Contract,

 1.1 "Commissioners Court" means the Travis County Commissioners Court. 

 1.2 "Contract Funds" means all funds paid by County to Contractor pursuant to this Contract (including 
grant funds, if specifically identified).  

 1.3 "Contract Term" means the Initial Term and/or any Renewal Term, or any other period of time 
designated in writing as a Contract Term by the Parties. 

 1.4 "County Auditor" means Nicki Riley, the Travis County Auditor, or her successor or designated 
representative. 

 1.5 "County Department," "Department" and/or "TCHHS/VS" mean the office of Travis County Health 
and Human Services & Veterans Service. 

 1.6 "County Executive" means Sherri Fleming, County Executive, Travis County Health and Human 
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Services &Veterans Service, or her successor or designated representative. 

 1.7 "County Purchasing Agent" means Cyd Grimes, the Travis County Purchasing Agent, or her 
successor or designated representative. 

 1.8   "Eligible Client" means a person who meets any specific eligibility criteria described in this Contract 
and who meets statutory and/or Contract requirements necessary to receive services under this Contract.   

 1.9 "Fiscal Year" means the County Fiscal Year, which is that twelve-month time period between any 
October 1 and the next following September 30.  

 1.10 "Is doing business" and "has done business" mean: 

  1.10.1 Paying or receiving in any fiscal year any money or valuable thing which is worth more 
than $250 in the aggregate in exchange for personal services or for purchase of any property or property 
interest, either real or personal, either legal or equitable; or 

  1.10.2 Loaning or receiving a loan of money, or goods or otherwise creating or having in existence 
any legal obligation or debt with a value of more than $250 in the aggregate in a calendar year; 

  1.10.3 but does not include: 

  1.10.3.1 any retail transaction for goods or services sold to a Key Contracting Person at a 
posted, published, or marked price available to the general public. 

  1.10.3.2 any financial services product sold to a Key Contracting Person for personal, 
 family or household purposes in accordance with pricing guidelines applicable to similarly situated 
 individuals with similar risks as determined by Contractor in the ordinary course of its business; and 

  1.10.3.3 a transaction for a financial service or insurance coverage made on behalf of 
Contractor if Contractor is a national or multinational corporation by an agent, employee or other 
representative of Contractor who does not know and is not in a position that he or she should have 
known about the Contract. 

 1.11 "Key Contracting Person" means any person or business listed in Exhibit A to the Affidavit attached 
to this Contract and marked Attachment K. 

 1.12 "Parties" and "Party" means the County and/or Contractor. 

 1.13 "Reimbursable," "Allowable," or "Authorized Costs" means those amounts authorized to be paid by 
County to Contractor under the terms of this Contract with Contract Funds. 

 1.14 "Subcontract" means any agreement between Contractor and another party to fulfill, either directly or 
indirectly, any of the requirements of this Contract, in whole or in part.  

 1.15 "Subcontractor" means any party providing services required or allowed under this Contract to an 
Eligible Client or to Contractor under an agreement between Contractor and that party, including contractor(s), 
subcontractor(s), and other subrecipient(s) of Contractor; and any party or parties providing services for Contractor 
which will be paid for using Contract Funds committed by County to be paid to Contractor under this Contract.  
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 IV. KEY PROVISIONS 
 
2.0   CONTRACT TERM 
 
 2.1 Initial Term.  The Parties agree that this Contract will continue in full force for the Initial Term 
which begins January 1, 2014, and terminates September 30, 2014, unless earlier terminated by the Parties pursuant to 
the terms of this Contact.   
 
 2.2   Renewal Term(s)   
 
  2.2.1 Written Renewal.   This Contract may only be renewed by written agreement executed by 

County and Contractor.  
 
  2.2.2 Renewal Provisions.  Upon the approval by the Commissioners Court of continued funding 

during the budget process related to any Renewal Term, and within the limits of that budgetary approval, this 
Contract may be renewed  by written agreement signed by County and Contractor for whatever time period is 
agreed to in writing by County and Contractor.  The exercise of any option to renew under this provision will 
be with the understanding that all terms and conditions remain unchanged and in full force and effect, unless 
this Contract is specifically amended pursuant to this Contract.  Non-competitive renewal will be based upon 
the Contractor's positive performance and County's continuing need for the services as determined by County.  
Contractor understands and agrees that this Contract is for the Initial Term only, and that there is no guarantee 
or agreement that any renewal term(s) will be granted by County; each renewal term is subject to County 
funding approved by the Commissioners Court and the decision to renew an individual contract based on need 
and performance, as determined by County. 

 
3.0 CONTRACT FUNDS 
 
 3.1 Contract Funds Amount.   During the Initial Term, County will make available for payment to 
Contractor for services provided pursuant to the terms of this Contract funds in an amount not to exceed: 
 
     $730,772  
 
 
4.0   AMENDMENTS, CHANGES OR MODIFICATIONS 
 
 4.1   Written.  Unless specifically provided otherwise in this Contract, any  changes, modifications, 
alterations, additions or deletions  ("Amendment") to the terms of this Contract will be made in writing and signed by 
both Parties in order to be of any force or effect. 
 
 4.2.  Authority to Change. CONTRACTOR AGREES THAT NO OFFICER, AGENT, 
EMPLOYEE OR REPRESENTATIVE OF COUNTY HAS ANY AUTHORITY TO CHANGE THE TERMS 
OF THIS CONTRACT OR ANY ATTACHMENTS TO IT OR MAKE ANY OBLIGATION FOR COUNTY 
UNDER THIS CONTRACT UNLESS EXPRESSLY GRANTED THAT AUTHORITY BY THE 
COMMISSIONERS COURT UNDER A SPECIFIC PROVISION OF THIS CONTRACT OR BY SEPARATE 
ACTION BY THE COMMISSIONERS COURT.   
 
 4.3 Non-Compliance.  Contractor agrees that any action taken by Contractor which does not comply 
with the terms of this Contract subjects Contractor to disallowance of payments related to such actions and possible 
termination of this Contract. Verbal discussion or other indications of changes to this Contract will NOT be effective. 
 
 4.4    Submission.  Contractor will submit  any requests for  an Amendment of the terms of this Contract  
to the  County Purchasing Agent with a copy to the County Executive.  Upon agreement by the County Department, the 
request may be presented by the Purchasing Agent to the Commissioners Court for consideration.  No changes will be 
effective as to County until approved in writing by Commissioners Court (or Purchasing Agent under Section 4.5).  
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Written requests for Contract Amendment must be received by the County Department and Purchasing Agent prior to 
the desired effective date of the change (with sufficient time for County processing) and no later than sixty ( 60) days 
prior to the end of the Contract Term for which the Amendment is sought.  Failure to meet this deadline may result in 
the denial of the request for the Amendment.  In no event will an Amendment be granted after the expiration of the 
applicable Contract Term. 

 4.5 Purchasing Agent Authority.  Contractor understands and agrees that the Purchasing Agent has 
authority to approve certain Amendments subject to applicable law (specifically, the County Purchasing Act, TEX. 
LOC. GOV'T CODE, Chapter 262, and other applicable law) and County policy.  Within that authority, the Purchasing 
Agent may approve Amendment requests under this Contract as authorized, and will advise Contractor as to the 
decision to use that authority upon submission of the request for the Amendment.  At any time, the Purchasing Agent 
may elect to submit any request to the Commissioners Court for approval, regardless of the authority of the Purchasing 
Agent to sign the Amendment. 

5.0   ENTIRE AGREEMENT

 5.1   All Agreements.  The Parties agree that  all oral and written agreements between the Parties to this 
Contract relating to the subject matter of this Contract that were made prior to the execution of this Contract have been 
reduced to writing and are contained in this Contract.  Outside discussion or other written or verbal communications 
not included in this Contract are NOT a part of this Contract (either at the time of this Contract or at any time during 
any Contract Term). 

 5.2   Attachments.  The attachments listed below are a part of this Contract and constitute promised 
performances by Contractor in accordance with all terms of this Contract.  If any Attachment is not applicable to this 
Contract, the cover sheet for the Attachments will show "Not Applicable."  References to "Contract" in this agreement 
will include reference to all of the attachments to this Contract. 

  5.2.1 Attachment A 2014 Program Cover Page - Form # 2 
   5.2.2 Attachment B 2014 Program Work Statement - Form # 3 
   5.2.3 Attachment C 2014 Program Budget  - Form # 4 
   5.2.4 Attachment D 2014 Program Budget Narrative - Form # 5 
   5.2.5 Attachment E 2014 Total Program Staff Positions and Time - Form # 6 
 `  5.2.6 Attachment F 2014 Total Program Funding Summary - Form # 7 
   5.2.7 Attachment G 2014 Subcontracted Expense Form - Form # 8 
   5.2.8 Attachment H 2014 Performance Measure Definition Tool - Form # 9 

5.2.9      Attachment I 2014 Financial Reports/Forms (Sample Forms with specific forms to be 
provided by County) 

    (a) Budget Revision Request Form  
    (b) Compliance Certification Form 
    (c) Contract Expenditure Report 
    (d) Payment Request Form 
  5.2.10 Attachment J Insurance Requirements 
  5.2.11 Attachment K Ethics Affidavit  

   5.2.12 Attachment L 2014 Debarment Form (See Section 15.4)  

The Parties agree that the above Financial Report/Forms (Attachment I) may be sample in nature and that 
specific forms may be adjusted, added or deleted by mutual agreement of the Parties. 

V. FINANCIAL PROVISIONS

6.0 CONTRACT FUNDS

 6.1 Maximum Funds.  Subject to all requirements of this Contract, in consideration of full and 
satisfactory performance, as determined by County, of the services and activities provided by Contractor under the 
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terms of this Contract, County will provide Contract Funds not to exceed the following amount during the Initial 
Contract Term: 

$730,772  
 6.2  Financial Limitations.   
 
  6.2.1 County Budget.  Contract Funds will be provided as further set forth in Attachment C, 

"Program Budget," of this Contract.  Contractor agrees that the sum stated in Sections 3.0 and 6.1 is the 
maximum amount available to be paid by County to Contractor during the Initial Contract Term unless  the 
Contract is changed pursuant to Section 4.0, "Amendment."  The total costs of this Contract will in no 
event exceed or be interpreted to obligate the County beyond the amount included in the County's budget 
and designated for this purpose in any Fiscal Year/budget period unless or until an increase in the County 
budget is approved by the Commissioners Court and the appropriate Amendment to this Contract is 
executed.  Any amendment to this Contract which adds County funds to the Contract will be considered to 
have amended the not to exceed amount set forth in this Contract by that amount.   If this Contract is 
renewed under Section 2.2, it is understood and agreed that the amount set forth in the Contract, including 
the "Program Budget," will be amended, as necessary, for each Renewal Term in the Renewal Term 
Amendment to reflect those amounts approved by the Commissioners Court in its budget process for that 
Contract Term. 

 
  6.2.2  Budget Period Limits.  Contractor expressly agrees that County funding obligations can 

ONLY be incurred for the portion of any Contract Term corresponding to a time period included in the 
approved budget for any one Fiscal Year.   

 
7.0 INVOICING AND REQUEST FOR PAYMENT 
 
 7.1 Monthly Request.  Each month during any Contract or Renewal Term, Contractor will file, within 
the time limits set forth in this Section 7.0, and pursuant to applicable requirements of this Contract, the complete 
and correct (as determined by County Department) Payment Request forms (Attachment I).  Contractor agrees that 
additional documentation supporting Contract expenses, such as signed timesheets, invoices, receipts, purchase 
orders or other information, will be reviewed by County during monitoring visit(s), and that additional reporting 
requirements may be implemented by County at any time that such monitoring or review reveals a need for such, as 
determined by County.   
 
 7.2 Timely Filing of Request.   
 
  7.2.1 Filing.  The Payment Request forms will be filed with TCHHS/VS within fifteen (15) 

days of the end of the month for which services are provided.  Any delay by Contractor in the filing of the 
complete and correct Payment Request forms may impact the ultimate receipt of payment by Contractor.  
County will pay Contractor for authorized expenditures (as defined by this Contract and approved by the 
County) reported in that Payment Request within thirty (30) days of receipt by TCHHS/VS of that 
complete and correct Payment Request in accordance with the Prompt Payment Act (TEX. GOVT'. CODE, 
Chapter 2251). 
 
 7.2.2 Request Limitation. County will not be liable to Contractor for any costs incurred and paid 
by Contractor in the performance of this Contract which are not billed to County under the applicable terms of 
this Contract within sixty (60) days following the provision of the service or sixty (60) days following the 
termination of the Initial Contract Term (or any Contract Term, as applicable to the term in which the services 
were provided), whichever occurs first. Costs billed by Contractor on or after the 61st day following provision 
of services or the termination of any Contract Term (whichever applies) will be considered disallowed and 
may not be paid by County. 

 
 7.3 Complete and Correct Request.  Contractor understands and agrees that the payment by County of 
the Payment Request amount will only be made where a complete and correct Payment Request is determined by  
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County to have been filed.   
 

 7.4 Contractor Corrections.  If County determines that corrections and/or changes to the Payment 
Request are necessary, the Payment Request will be returned to Contractor. Those corrections or changes must be 
made by Contractor and returned to County prior to the Payment Request being certified by County for payment as 
complete and correct.  If the completion of those corrections and/or changes by Contractor and subsequent re-
submission to TCHHS/VS result in the delay of the certification of a Payment Request (or "invoice") by County, 
Contractor understands and agrees that the time for payment under the Prompt Payment Act (TEX. GOV'T. CODE, 
Chapter 2251) will not begin to run until that invoice has been corrected so that it is, as determined by County 
Department, correct and complete as necessary for certification by County.   
 
 7.5 County Correction.  At any time that County discovers a discrepancy in an invoice that would result 
in Contractor receiving up to Five Dollars ($5.00) less than the amount invoiced,  County may contact Contractor for 
written permission (via email or fax) to adjust the invoice according to the County's determination.  Upon receipt of 
such written permission, County may adjust the invoice as agreed to by Contractor, and Contractor agrees to accept the 
resulting payment as payment in full; no further accounting will be made nor will any future payments be adjusted 
related to the amount so waived by Contractor under this provision. Contractor understands and agrees that consent 
under this Subsection 7.5 constitutes a complete and total waiver of the amount deducted from the total invoiced 
amount.  This provision allowing for correction by County of a Payment Request will ONLY apply where the County's 
determination of money to be paid to Contractor is less than the total amount shown on the Payment Request; at any 
time that the discrepancy involves an increase in the amount to be paid, the Payment Request will be returned to 
Contractor for correction.   
 
8.0 CONTRACT FUNDS RESTRICTIONS 
 
 8.1 County Payment.  
   
  8.1.1 Reimbursement Only.  Contractor agrees that, unless otherwise specifically provided for 

in this Contract, payment by County under the terms of this Contract is made on a reimbursement basis 
only; Contractor must have incurred and paid costs prior to those actual costs being invoiced and 
considered allowable under this Contract and subject to payment by County.   

 
  8.1.2 Department Determination.  County and Contractor agree that determination of allowable 

expenses and payment of Contract Funds will be directed by County Department. 
 
  8.1.3 Pre/Post-Term Debts.  County will not be liable for: costs incurred or performances 

rendered by Contractor before or after the Contract Term; expenses not billed to County within the 
applicable time frames set forth in this Contract; or any payment for services or activities not provided 
pursuant to the terms of this Contract.  

 
 8.2 Maintenance of Funds.  The Contractor will deposit and maintain all monies received under this 
Contract in either a separate numbered bank account or in a general operating account, either of which will be 
supported with the maintenance of a separate accounting fund or a general fund with a specific chart of accounts which 
reflect and identifies revenues and expenditures for the monies received under this Contract from County. Contractor 
agrees to provide County with copies of specific chart(s) of account(s) maintained under this Section 8.2 upon request 
by County. 
 
 8.3 Allowable Costs - Direct Performance.   Costs will be considered allowable only if, as determined 
by County, those costs are: 
 
  (a)  incurred and paid by Contractor directly and specifically in the performance of this Contract;   
 
  (b)  incurred and paid by Contractor pursuant to all requirements of this Contract;  
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  (c)  incurred and paid by Contractor in conformance with budget documents attached hereto and in 
accordance with generally accepted accounting principles;   

 
  (d)  included and identifiable in Contractor's budget document attached to this Contract as required in 

this Contract; and 
 
  (e)  incurred and paid as set forth in Section 8.1.1, and other applicable provisions. 
 
 8.4 Indirect Costs.  Indirect Costs, as defined by generally accepted accounting principles, are not 
considered to be allowable costs under this Contract.  
 
 8.5   Specific Prior Authorization - Items NOT in Contractor's Budget.  Section 8.3 
notwithstanding, if the following are NOT in Contractor's specific budget documents, County's prior written 
authorization by the County Executive is required in order for the following to be considered allowable costs, and 
therefore reimbursable under this Contract: 
 

   8.5.1   Facilities.  Alteration or relocation of facilities.  
 
  8.5.2 Professional Services.  The acquisition of all consultant or professional services, as may be 

approved under the terms of this Contract.  All consultant or professional services must be documented 
utilizing the appropriate County form. 

 
  8.5.3 Out Of  County Travel.  Out of County travel will only be approved/reimbursed pursuant to 

Section 8.6. 
 
 Any costs which are described by this Subsection 8.5 which are incurred by Contractor without the required 

approval may be considered disallowed, and may not be paid by County; or payment may be delayed.  
Specific inclusion in the budget document included in the Contract of any of the above will be considered 
approval by County. 

 
 8.6 Out of  County Travel Expenses.  
 
  8.6.1 Allowable Travel.  In order to be considered a reimbursable expense under this Contract, all 

travel must:  be travel outside Travis County (out-of County); be necessary and for a purpose directly related 
to the provision of services under this Contract (with supporting documentation provided/made available for 
review by County); and meet all requirements of this Contract.  Individual(s) included in travel must either be 
employees or volunteers who must participate in such travel in order to further the provision of services 
provided under this Contract.  Final determination of such relationship will be made solely by County.  
Contractor understands and agrees that, if Contractor is in doubt about the relationship of the travel or 
participants to County services, it is the Contractor's obligation to secure written County determination prior to 
incurring the travel cost, or risk such costs being disallowed by County. 

 
  8.6.2 Budget.  Travel will be considered approved only if the expense of such travel is included 

in Contractor's budget and the details of the travel have been provided according to the approved budget.  If 
the  travel has not been completed and included as a part of this Contract in the approved budget, then the 
Contractor will  complete and submit Contractor's travel form to County through the County Department for 
written approval by the County Executive or their designated representative prior to the travel taking place.  
Contractor agrees to provide such information within a timeframe that will allow sufficient time for review 
and approval by County Department prior to incurring such expense or risk the travel expense being 
disallowed.  Expenses set out in the Contractor's  travel form must fall within the amount set forth in 
Contractor's budget for travel and must meet all rules and requirements of the current Travis County Budget 
Rules and Travel Guidelines, currently found at the following: 

 
   http://www.co.travis.tx.us/planning_budget/fy14/budget_rules.pdf 
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 Contractor is responsible for obtaining and invoicing according to the most recent version of the applicable 

Travis County rules and guidelines. 
 
  8.6.3 Failure to Obtain Approval.  Any costs incurred related to travel without the approval 

required under this Section 8.6 may be considered disallowed and may not be paid by County; or payment 
may be delayed.  If travel expenses are incurred as a result of Contractor's failure to cancel arrangements in 
time to secure a refund, County will only reimburse if that failure is a result of an unavoidable emergency.  An 
"unavoidable emergency" under this provision will be a situation determined by County to relate to 
circumstances that are clearly beyond the control of the traveler, such as illness or injury.  Complete 
documentation of such claim of unavoidable emergency will be submitted by Contractor and County will 
make the final determination as to the decision to reimburse Contractor for the expense (in whole or in part).  

 
  8.6.4 Commissioners Court Approval.  Out of County travel expenses under this Section 8.6 

which do not meet the specified County criteria cannot be approved by the County Executive, but would have 
to be taken to the Commissioners Court for approval PRIOR to travel.  All out-of- county travel expenses 
must be included in Contractor's budget.   

 
 8.7 Overtime Compensation.  Contractor may use Contract Funds to pay overtime and/or the 
associated fringe benefits on such overtime only if the overtime meets the following requirements, as determined by 
County: 
 
  (a)  Amount is included in the Contractor's budget; and 
  (b) Amount is actually incurred by a Contractor employee who holds a position which is 

included in the budget for reimbursement by County Funds (as documented by a signed timesheet); and 
 (c) Amount is incurred as a necessity in the provision of direct services provided under this 
Contract; and 
 (d) Contractor maintains and implements a written policy concerning overtime compensation 
which manages and controls the use of overtime to minimize the need for overtime compensation. 

 
 8.8 Non-Allowable Costs.  The following are not reimbursable costs, whether incurred directly or 
indirectly in performance of this Contract and may not be included in Contractor's budget or paid for using Contract 
Funds: 
 
  (a) Other Post Employment Benefits (OPEB) for employees whether or not those costs are for 

current year benefits, prior year benefits, or future year benefits. 
  (b) Employee recognition, rewards, or awards other than performance pay pursuant to written 

compensation schedules. 
  (c) Entertainment and gifts, including meals or beverages, even if related to a business purpose. 

This subsection (c) notwithstanding, the Contract will pay for an employee's own meal and beverage expenses 
incurred during out-of-County trips or conferences related to services provided under this Contract if properly 
budgeted and if incurred according to the Contractor's travel policy as approved by County pursuant to 
Section 8.6. 

  (d) Legislative consultant services. 
  (e) Donations to non-profit or private organizations. 
  (f) Legal services provided to Contractor 
  (g) General consulting services that are not directly provided as a specific program service. 
  (h) Purchases of any non-expendable Capital Acquisition as defined in Section 14.6. 
  (i) Expenditures made in violation of any law or regulation applicable to Contractor and/or 

services provided under this Contract. 
 
9.0  RETURN OF CONTRACT FUNDS 
 
 9.1  Contractor Liability.  Contractor will be liable to County and refund money paid  to 
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Contractor upon a determination by County that payment either: 
 
   9.1.1  has resulted in overpayment, 
   9.1.2    has not been spent strictly in accordance with Contract terms, 
   9.1.3 exceeds the total expenditures actually reported by Contractor, 
   9.1.4  is to be disallowed pursuant to financial, performance and/or compliance audit(s), or 
   9.1.5 was inappropriately transferred according to Section 11.0. 
 
  9.2  Return of Funds.  Return of funds under this Section 9.0 will be made by Contractor to County 
within thirty (30) days of written request by County.  County may offset the amount of any funds owed under this 
Section against the next or any future payment to Contractor under this or any subsequent contract if the return of 
funds is not made within that thirty (30) day period. 
 
10.0   AUDIT 
 
 10.1   Annual Audit.  Unless otherwise authorized by County under the terms of this Contract, Contractor  
will arrange for the performance of an annual (at least one time during each consecutive 365-day period) financial audit 
of Contract Funds to be performed within 180 days of the Contractor's fiscal year end, subject to the following 
conditions and limitations:  

  
   10.1.1  Single Audit. 
 

  a.  Single Audit Act Application.  For each Fiscal Year included within a Contract period 
 specified in Section 2.0 ("Contract Term") of this Contract in which Contractor expends a total of 
 $500,000 or more in Federal awards from all sources, Contractor will have an audit conducted in 
 accordance with the Single Audit Act of 1984, 31 U.S.C., Section 7501 et seq., and OMB Circular 
 No. A-133, "Audits of States, Local Government and other Non-Profit Organizations." 
 
  b.  No Single Audit Act Application.  Contractors not subject to the Single Audit Act, and 
 expending $500,000 or more during the Contractor's fiscal year must have a full financial audit 
 performed.  If less than $500,000 is expended, then a financial review is acceptable, pursuant to the 
 requirements of this Contract. 

 
    c.  Performance Requirements.  The audit or review must be:         
                                                                                 

    (i)  performed by an independent Certified Public Accountant ("CPA"), recog-
nized   by the regulatory authority of the State of Texas and a member in good standing of the  
  American Institute of Certified Public Accountants; and 

 
    (ii)  made in accordance with generally accepted auditing standards and 

procedures   for a non-profit organization and auditing standards (including a Statement of 
Functional    Expenses) as stated in the "American Institute of Certified Public 
Accountants Industry    Audit Guide - Audits of Voluntary Health and Welfare 
Organization;" and  

 
    (iii)  provided for any/each of Contractor's fiscal years in which County Funds are  

  provided. 
  

  10.1.2  Entire Operations Option.  At the option of Contractor, each audit or review required by this 
Section 10.0 may cover either Contractor's entire operations or each department, agency, or establishment of 
Contractor which received, expended, or otherwise administered Contract Funds.  

 
  10.1.3  Financial Records.  Contractor must maintain records which adequately identify the source 

and application of funds provided for those services purchased with Contract Funds.  These records must 
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contain information pertaining to authorizations, obligations, un-obligated balances, assets, liabilities, outlays 
or expenditures and income related to Contract Funds. 

 
  10.1.4  Copy.  Contractor  will provide  a copy of  its most recent report of the complete financial 

audit and the auditor's opinion and management letters, or the review, to County within 180 days of the end of 
the Contractor's fiscal year end, unless County approves alternative arrangements in writing.  In any event, 
such copies  will be provided no later than September 30 of each year in which County funds are received 
under this Contract.  The report will also include the auditor's opinion and letters to management.  County 
Department will complete final review of such reports within a reasonable time after September 30 of each 
year upon receipt of such reports.  Reviews and audits performed under Section 10.1 are subject to 
consideration and resolution by County or its authorized representative.  Failure to provide such reports in a 
timely manner may result in delay of payment, suspension or termination of the Contract by County.  Reports 
may be in either hard copy or electronic form, unless otherwise requested by County. 

 
  10.1.5  Continued Obligation.  The expiration or termination of this Contract will in no way relieve  

Contractor of the obligation to meet the requirements of this Section 10.0 in the manner or format prescribed 
by County. 

 
  10.1.6  Cost of Audit.  Contractor understands and agrees that all or a portion of the cost of the 

annual audit as required under this Section 10.0 may be considered an allowable cost and reimbursable under 
this Contract if the following requirements are met: 

 
 (a)  cost is included in Contractor's budget, with the Subcontractor providing such services 
correctly identified; and  
 (b)  the cost billed to County is no greater than the percentage relationship of County 
Contract Funds to Contractor's total annual budget, with the cost of the audit being a reasonable cost 
for such services as agreed to by County.  For example, if the total amount of County Contract Funds 
provided under this Contract is ten percent (10%) of the total Contractor annual budget, then County 
Contract Funds may be used to reimburse up to ten percent (10%) of the total cost of the annual 
audit. 

 
  10.2   County Audit.  Notwithstanding Section 10.1, County reserves the right to conduct an annual 
financial, compliance, and/or performance audit of the Contract.  Contractor agrees to permit County or its authorized 
representative, to audit Contractor's records and to review, copy or obtain any documents, materials, or information 
necessary to facilitate such audit. 
 
 10.3   Facilitation.  Contractor will take whatever action is appropriate to facilitate the performance of any 
audits conducted pursuant to Section 10.0 that County may reasonably require of Contractor.  Such action will include 
provision of access to Contractor's facilities during Contractor's regular business hours for County to conduct an audit.   
The County will consider reasonable times and places to review records or interview individuals.  Adequate and 
appropriate workspace will be made available to County or their designees, and all requested records will be made 
readily available.   
 
 10.4 Contractor Audit Records.   
 
  10.4.1 Content.  Records of Contractor, its subsidiaries, Subcontractors and affiliates subject to 

audit will include accounting records, written policies and procedures, subsidiary records, correspondence, 
and any other records which are pertinent, as defined by County, to revenue and related costs and expenses of 
this Contract.  This includes, to the extent such detail will properly identify all revenues, all costs, including 
direct and indirect costs of labor, material, equipment, supplies and services and all other costs of expenses of 
whatever nature relating to this Contract (all the foregoing to be referred to as "Records"). 

 
  10.4.2 Access.  Contractor grants access and the right to examine, copy or reproduce all Records 

pertaining to this Contract.   
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  10.4.3 Subcontractors.  Contractor will require all Subcontractors, sub-consultants, insurance 

agents, contractors, and suppliers related to this Contract to comply with the provisions of this Section 10.0, 
and any other provisions so designated within this Contract, by inserting those requirements in any written 
contract agreements executed between the Contractor and other related parties using Contract Funds. 

 
11.0 TRANSFER OF FUNDS.   
 
 11.1 Transfer of Funds Without Amendment.  Notwithstanding Section 4.0, and as specifically 
applicable, Contractor may transfer funds without a written amendment to this Contract ONLY if ALL of the following 
requirements are met:   
 
  11.1.1  the transfer will not change the scope or objective of the programs funded under this 

Contract, solely as determined by County prior to transfer; and 
 
  11.1. 2   Contractor submits a budget revision form and obtains County's approval of such revisions  

prior to the submission of the Contractor's first monthly billing to the County following the transfer which will 
reflect such changes; and 

   
  11.1.3 Contractor submits no more than two (2) budget revision requests during a Contract Term, 

with one request allowed during the first six (6) months of the Contract Term, and the second submitted no 
later than sixty (60) days prior to the end of the Contract Term. 

  
 11.2 Disallowed Expense.  Contractor agrees that failure to meet the requirements of Section 11.1.1 – 
11.1.3 may result in any transfer of funds being disallowed; as such, the disallowed amount may not be paid by County.  
If County determines that payment has been made incorrectly for expenses in violation of this Section 11.0, Contractor 
agrees to refund such payment in full to County within twenty (20) days of written request by County for such refund.   
 
12.0 FORMS 
 
 12.1   W-9 Taxpayer Identification Form.  Contractor will provide the County Purchasing Agent with an 
Internal Revenue Service Form W-9 Request for Taxpayer Identification Number and Certification that is completed in 
compliance with the Internal Revenue Code and its rules and regulations, and a statement of entity status in a form 
satisfactory to the County Auditor.  Contractor understands that this W-9 Form must be provided to the County 
Purchasing Agent before any Contract Funds are payable.  If there are any changes in the W-9 form during  any  
Contract Term, Contractor will immediately provide the County Purchasing Agent with a new and correct W-9 form   
Failure to provide such form within the time required may result in delay of payment, suspension or termination of the 
Contract, or other action as deemed necessary by County.  Any changes in the W-9 Form are also subject to the 
requirements of Sections 26.0, "Notices," and 28.0, "Assignability," as applicable.  
 
 12.2 IRS 990 Form.  Contractor will provide the Purchasing Agent with a copy of its completed 
Internal Revenue Service Form 990 (Return of Organization Exempt From Income Tax) for each calendar year 
within 180 days of the Contractor's fiscal year end, but no later than September 30 of each year in which County 
funds are received under this Contract.  If Contractor has filed an extension request which prevents the timely 
provision of the form 990, Contractor will provide the Purchasing Agent with a copy of that application for exten-
sion of time to file (IRS Form 2758) within thirty (30) days of filing said form(s), and a copy of any final 
document(s) immediately upon receipt of such document(s). 
 
13.0   OUTSTANDING DEBT. 
 
 13.1  Assignment for Taxes.  Notwithstanding anything to the contrary contained in this Contract, if 
Contractor is delinquent in the payment of property taxes, or of any taxes due to Travis County at any time of invoicing 
for payment, Contractor hereby assigns any payment to be made for services and performance provided under this 
Contract to the Travis County Tax Assessor-Collector for payment of delinquent taxes, and authorizes County to 
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transfer those funds directly to the Travis County Tax Assessor-Collector.  
 
 13.2 Disbursements to Persons/Organizations With Outstanding Debt.    Contractor agrees that: 
 
  13.2.1 Disbursements to persons with certain outstanding debt is prohibited by Section 154.05 of 

the Texas Local Government Code and will not be made under this Contract. 
 
  13.2.2 Pursuant to Section 13.2.1, if notice of indebtedness has been filed with the County Auditor 

or County Treasurer evidencing the indebtedness of Contractor to the State, the County or a salary fund, a 
warrant may not be drawn on a County fund in favor of the Contractor, or an agent or assignee of Contractor 
until: 

 
 (a) the County Treasurer notifies the Contractor in writing that the debt is outstanding; and 
 (b) the debt is paid. 

 
  13.2.3 "Debt" as used in this Section 13.0 includes delinquent taxes, fines, fees and indebtedness 

arising from written agreement with the County. 
 
  13.2.4 County may apply funds County owes Contractor to the outstanding balance of debt for 

which notice is made under Section 13.2.2 above if the notice includes a statement that the amount owed by 
the County to Contractor may be applied to reduce the outstanding debt. 

 
 13.3 Payment of Taxes.  Contractor agrees that Contractor will be liable for compliance with all federal, 
state, and local laws and requirements regarding: income tax, payroll tax, withholding, excise tax and any other taxes.  
Contractor accepts responsibility for the compensation of employees for purchasing any liability, disability or health 
insurance coverage deemed necessary by Contractor or required by law and for providing federal and state 
unemployment insurance coverage and standard Workers' Compensation Insurance coverage. Contractor will not be 
treated as an employee of County with respect to the services performed under the terms and conditions of this Contract 
for federal and state tax purposes. If Contractor is not a corporation, Contractor further understands that the Contractor 
may be liable for self-employment (social security) tax to be paid by Contractor according to law. Contractor must be 
able to demonstrate on-site compliance with the Federal Tax Reform Act of 1986, Section 1706, amending Section 530 
of the Revenue Act of 1978, dealing with issuance of Form W-2's to common law employees.  County will not be 
responsible for payment of any of the above costs of Contractor. 
 
 13.4 Non-delinquency on Federal Debt.  Contractor, by signing this Contract, certifies that Contractor is 
not delinquent in repaying any Federal debt; has not been judged to be in default on a Federal Debt; and has not had a 
judgment lien filed against it as a result of a Federal debt.  Failure to maintain this status will result in action by County 
up to and including termination of this Contract. 
 
 VI. RESPONSIBILITIES AND OBLIGATIONS OF CONTRACTOR 
 
14.0   CONTRACTOR PERFORMANCE 
 
   14.1   Services and Activities.   
 
  14.1.1  Requirements.  During any Contract Term, Contractor will perform, in a satisfactory manner 

as determined by County services and activities in accordance with  all terms of  this Contract. 
 
  14.1.2  Failure to Perform.  In the event of Contractor's non-compliance with any term of this 

Contract County may impose such sanctions as determined to be necessary by County, including the 
following: 

 
  (a)   Withholding of payments to Contractor under the Contract until Contractor 

complies with the term of the Contract: 

Contract No. 4400001740 
Page 12 of 79



  (b)   Suspension, termination or cancellation of the Contract, in whole or in part. 
 
 The above actions by County may be taken in addition to any other specific action set forth in any provision 

of this Contract or allowed by law. 
 
 14.2   Policies.   
 
  14.2.1  General Policies.  The Contractor is required to maintain written policies and procedures 

approved by its governing body and to make copies of all policies available to the County Department upon 
request.  At a minimum, written policies will exist in the following areas:  Financial Management; 
Subcontracting and/or Procurement; Equal Employment Opportunity; Personnel; Client and Personnel 
Grievance (as further set forth in Section 14.2.2); Nepotism; Non-Discrimination of Clients; Drug Free 
Workplace; the Americans With Disabilities Act; and any other policies or procedures as might be required by 
law or reasonably required by County. 

 
  14.2.2  Grievance Policies.   
 

 a.  Procedure.  Contractor will, and will require all Subcontractors to, have in place an 
appropriate written grievance review procedure to receive and resolve complaints and will provide 
the County Department with a copy of such procedure immediately upon request by County.  County 
has no responsibility for resolution of any grievances or complaints against Contractor regarding any 
services provided in relation to this Contract, and Contractor agrees to advise Subcontractors of such 
in any agreement with Contractor for provision of services related to this Contract.  Included in the 
procedure will be the obligation of Contractor to make timely written communication to the County 
Department regarding potential quality or utilization issues evidenced in any grievance and thus 
identified and referred to Contractor for action and resolution; and Contractor hereby agrees to make 
such timely communications to County.  County may elect to participate in a grievance procedure if 
the grievance relates to services provided under this Contract. 

 
 b.  Monitoring.  Contractor agrees that specific grievances and complaints will be 
monitored and a mechanism utilized to track and promptly resolve any participant issues, problems, 
or complaints.  Records of the resolution of grievances will be maintained by Contractor and made 
available for monitoring by County. 

 
 14.3  Contractor Communication.  Contractor and County agree that, unless otherwise designated 
specifically in any provision, all communication, requests, questions, or other inquiries related to this Contract will 
initially be presented by Contractor to the County Department through the County Executive.  Any reference in this 
Contract to communication with County, distribution to County or other interaction with County will be assumed to be 
made through TCHHS/VS unless specifically stated otherwise. 
 
 14.4 Miscellaneous Provisions. 
 
  14.4.1 Other Agreements.  It is understood and agreed by both Parties that the terms of this 

Contract do not in any way limit or prohibit current or future agreements between any of the Parties for the 
provision of additional services as mutually agreed to in writing by the Parties. 

 
  14.4.2 Non-retaliation.  Contractor may not discriminate or retaliate in any way against any 

employee or other person who reports a violation of the terms of this Contract or of any law or regulation or 
any suspected illegal activity by Contractor to County or to any appropriate law enforcement authority, if the 
report is made in good faith. 
 

  14.4.3 Contractor Responsibility.   Contractor will bear full responsibility for the integrity of fiscal 
and programmatic management.  Such responsibility will include:  accountability for all funds and materials 
received from County; compliance with County rules, policies, procedures, and applicable federal and state 
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laws and regulations; and correction of fiscal and program deficiencies identified through self-evaluation and 
County's monitoring processes.  Ignorance of any Contract  provision(s) will not constitute a defense or basis 
for waiving or appealing such provisions of requirements. 

 
 14.5  Directors' Meetings.  Contractor will keep on file copies of notices of Directors' Meetings, Board 
Meetings, or Subcommittee or Advisory Board meetings and copies of minutes from those meetings.  Upon request by 
County, copies of any of the above will be provided to County Department. 
 
 14.6   Capital Acquisition Property ("Property").  Capital Acquisition Property may NOT be purchased 
with Contract funds.  For purposes of this Contract, "Capital Acquisition Property" (or "Property") is defined as any  
tangible non-expendable property with a value of more than $500.00. 
   
 14.7   Long-Term Strategic Planning.  Contractor agrees to participate to the extent possible in any long-
term strategic planning process as developed and/or requested by County.  This requirement includes making a good 
faith effort to join in the efforts of others identified by County as working to further the purpose of the County's 
TCHHSVS programs and reasonable submission of data and other information to third parties utilized by County to 
monitor and evaluate services provided under this Contract. 
 
 14.8   Insurance.   
 
  14.8.1  Requirements. Contractor will have, and will require all Subcontractors providing services 

under this Contract to have, Standard Insurance sufficient to cover the needs of Contractor and/or 
Subcontractor pursuant to applicable generally accepted business standards and as set forth in Attachment J, 
"Insurance Requirements."  Depending on services provided by Contractor and/or Subcontractor, 
Supplemental Insurance Requirements or alternate insurance options as set forth in Attachment J, "Insurance 
Requirements," may be imposed by County.   

 
  14.8.2 Submission of Certificate.  Contractor will submit to the County Purchasing Agent 

Certificates of Insurance no later than ten (10) working days after execution of this Contract by the Parties.  
Contractor will not begin providing services under this Contract until the required insurance is obtained and 
until such insurance certificate has been received by the County Purchasing Agent.   

 
  14.8.3 No Liability Limitation.  Acceptance of insurance by County will not relieve or decrease 

the liability of Contractor with regard to its responsibilities under this Contract and will not be construed to be 
a limitation of liability.  Contractor will provide new Certificates of Insurance within ten (10) working days of 
any Renewal Term of this Contract or any change in insurance under the terms of this Section 14.8. 

 
  14.8.4  Review and Adjustment.  County reserves the right to review the insurance requirements set 

forth in this Contract during the effective period of this Contract and to make reasonable adjustments to 
insurance coverages, limits and exclusions when deemed necessary and prudent by County based on changes 
in statutory law, court decisions, the claims history of the industry or financial conditions of the insurance 
company or Contractor.  Contractor  will not cause or allow any insurance to be cancelled nor allow any 
insurance to lapse during the Contract term. 

 
 14.9     Indemnification and Claims. 
 
  14.9.1   INDEMNIFICATION.  Contractor agrees to and will indemnify and hold harmless 

County, its officers, agents, and employees, from and against any and all claims, losses, damages, 
negligence, causes of action, suits, and liability of every kind, including all expenses of litigation, court 
costs, and attorney's fees ("claims"), for injury to or death of any person, for any act or omission by 
Contractor, or for damage to any property, arising out of or in connection with the work done by 
Contractor under this Contract, whether such injuries, death or damages are caused by Contractor's 
sole negligence or the joint negligence of Contractor and any other third party.  This indemnification 
will also apply to any claims arising in connection with any alleged or actual infringement of existing 
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license, patents or copyrights applicable to materials used or produced under this Contract. 
 
  14.9.2  Claims Notification.  If Contractor receives notice or becomes aware of any claim, or other 

action, including proceedings before an administrative agency, which is made or brought by any person, firm, 
corporation, or other entity against Contractor or County, Contractor will give Department written notice 
within three (3) working days of being notified of this claim or threat of claim.  Such notice will include:  
written description of the claim; the name and address of the person, firm, corporation or other entity that 
made or threatened to make a claim, or that instituted or threatened to institute any type of action or 
proceeding; the basis of the claim, action or proceeding; the court or administrative tribunal, if any, where the 
claim, action or proceeding was instituted; and the name or names of any person against whom this claim is 
being made or threatened.  This written notice  will  be given in the manner provided in Section 26.0 of this 
Contract.  Except as otherwise directed, Contractor will furnish to County copies of all pertinent papers 
received by Contractor with respect to these claims or actions.    

 
 14.10 Materials and Publications.  When material not originally developed by Contractor is submitted or 
included in a report, it will have  all sources properly identified.  This identification may be placed in the body of the 
report or included by footnote.  This provision is applicable when the material is in a verbatim or extensive paraphrase 
format.  Contractor and any Subcontractor, as appropriate, must comply with the standard patent rights clauses in 37 
Code of Federal Regulations Section 401.14 or Federal Acquisition Regulations 52.227.1 and with all applicable 
copyright requirements. 
 
 14.11   Rights, Copyrights, Patents, and Licenses.   
 
  14.11.1  Property of County.  All reports, charts, schedules, or other appended documentation to any 

proposal, content of basic proposal, or contracts and any responses, inquiries, correspondence, and related 
material created and/or submitted by Contractor under the terms of this Contract is the property of County.  
Contractor may publish the results of the Contract performance at its expense with prior County review and 
written approval by the County Executive.  If County owns the copyright, any publication should include "© 
Travis County, P. O. Box 1748, Austin, Texas, 78767, (the year of publication), All Rights Reserved."  If 
Contractor is the copyright holder, any publication will  include acknowledgment of the support received from 
County.  At least six copies of any such publication must be provided to County.  County reserves the right to 
require additional copies before or after the initial review.   

 
  14.11.2  Copyright.  All work performed pursuant to the terms of this Contract that results in the 

production of original books, manuals, films, or other original material is the exclusive property of County.  
All right, title, and interest in and to said property will vest in County upon creation.  All work performed will 
be deemed to be a "work made for hire" and made in the course of the services rendered pursuant to this 
Contract. To the extent that title to any such work may not, by operation of law, vest in County or such work 
may not be considered a work made for hire, all rights, title and interest in such works are hereby irrevocably 
assigned to County.  County will have the right to obtain and to hold in its own name any and all patents, 
copyrights, trademarks, service marks, certification marks, collective marks, registrations, or such other 
protection as may be appropriate to the subject matter, and any extensions and renewals thereof.  Contractor 
agrees to give County and agrees to require its Subcontractors to give County, or any person designated by 
County, all assistance required to perfect the rights defined in this provision, without any charge or expense 
beyond those amounts payable to Contractor for the services rendered under this Contract according to the 
terms of this Contract.   

 
  14.11.3  Adherence and Indemnification.   Contractor warrants and agrees that all applicable 

copyrights, patents, and licenses which may exist on materials used in this Contract have been adhered to; and 
that County will not be liable for any infringement of those rights; and any rights granted to County will apply 
for the duration of this Contract and for ten (10) years after termination of this Contract.  

 
  14.11.4  License to Use.   To the extent that title to any work may not, by operation of law, vest in 

County or such work may not be considered a work made for hire or be assigned to County, Contractor 
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hereby grants to County an irrevocable, non-exclusive, non-transferable and royalty-free license to use, 
reproduce, publish, revise, make disposition of, prepare derivative works, distribute to the public, to perform, 
and to display publicly, for or on behalf of County according to law, any material (including software) that 
may be developed as part of the work under this Contract.  If Contractor does not assert a copyright interest, 
any and all material developed by Contractor in the course of or pursuant to this Contract is an open record.  

 
 14.12 Miscellaneous Responsibilities. 
 
  14.12.1 Employee Offenses.   
 

 (a)  Client Contact.  Contractor agrees that no Employee ("Employee" being defined 
under this Section 14.12.1 as including volunteers or other persons working under the direction of 
Contractor in the provision of services under this Contract in a manner which involves direct 
Client contact) will provide services in a manner which involves direct Client contact if that 
Employee  has been convicted of having committed an offense of abuse, neglect, or exploitation or 
an offense against the person, an offense against the family, or an offense involving public 
indecency under the TEXAS PENAL CODE. 

 
 (b)  Procedure.  Contractor agrees to have in place a written policy and procedures for 
verifying the criminal history and any current criminal indictment involving the offenses listed in 
this Section 14.12  of any Employee having direct contact with County clients, and  will maintain 
evidence of having processed all Employees through such procedure.  Such policy and procedure 
must also address the evaluation and monitoring of Employees convicted of an offense under the 
TEXAS CONTROLLED SUBSTANCES ACT, but does not have to prohibit direct Client contact 
where Contractor determines, and documents the grounds for such determination, that such contact 
would pose no risk to the Eligible Client.  Contractor will also have in place a procedure for 
addressing the work of any Employee alleged to have committed an offense listed under this 
section in a manner which will afford reasonable protection to Eligible Clients until such 
allegation is resolved.  

 
 (c)   Waiver.  In any circumstance under which Contractor believes that specific fact 
situations warrant a waiver of the requirements of this Subsection 14.12.1, in whole or in part, 
Contractor may present the details of such circumstance in writing to County, through the County 
Executive, for a determination as to such request for waiver.   

 
 (d)  Subcontractors.  This Section 14.12.1 will also apply to any employees of 
Subcontractors who have direct Client contact, and Contractor will ensure that all Subcontractors 
have procedures in place to ensure compliance with this Section 14.12. 

 
  14.12.2  Offense Report.  Contractor will promptly report any suspected case of abuse, neglect or 

exploitation to the appropriate office(s) as required by the TEXAS FAMILY CODE, Chapter 261.  All reports 
must be made within 24 hours of the discovery of the abuse or neglect. 

 
  14.12.3 Qualifications.  If specific qualifications (including licenses, certifications and permits) are 

set forth in job descriptions required by County, or attached to any position related to providing of services 
under this Contract, only personnel with the required qualifications will be assigned to fill functions unless a 
written waiver is granted by the County. 

 
15.0   WARRANTS, AND ASSURANCES 
 
 15.1 Eligible Client Warranty.   Contractor agrees that County is only authorized by law to provide 
certain services, and that the provision of those services must meet a public purpose as determined by County.  To 
assure that County Contract Funds are spent for the provision of such authorized services in furtherance of such public 
purpose, Contractor warrants that the percentage of Eligible Clients (as defined by this Contract) receiving services 
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under this Contract and funded by County Contract Funds compared to the total number of clients being served by 
Contractor under Contractor's total budget is equal to or greater than the percentage of County Contract Funds to total 
Contractor budget, and that County Contract Funds will be used by Contractor only for those purposes stated and 
agreed to under the terms of this Contract. 
 
 15.2   Accurate Information.  Contractor warrants that all reports, data and information submitted to 
County will be accurate, reliable and verifiable.  Approval by County of such will not constitute nor be deemed a 
release of the responsibility and liability of Contractor, its employees, agents or associates for the accuracy and 
competency of their reports, information documents, or services, nor will approval be deemed to be the assumption of 
such responsibility by County for any defect, error, omission, act or negligence or bad faith by Contractor, its 
employees, agents, or associates. 
 
 15.3   No Duplication.  Contractor agrees that Contractor will report and receive payment for each 
service/Client solely from County Contract Funds pursuant to the terms of this Contract;  and that there will be no 
duplicate payments from other sources for the same services paid for by County Contract Funds. Contractor will also 
ensure that this provision and prohibition of duplicate payment for services will be included in any Subcontracts. 
  
 15.4 Debarment, Suspension and Other Responsibility Matters.  This Section 15.4 provides for 
compliance with certification requirements under 15 CFR Part 26, "Government-wide Debarment and Suspension."  
Contractor, by signing this Contract, hereby warrants and certifies that, to the best of its knowledge and belief, it and 
its principles: 
 
  (a)  are not presently debarred, suspended, proposed for debarment, declared ineligible or 

voluntarily excluded from covered transactions by and Federal department or agency. 
 
  (b)  have not within a three-year period preceding this Contract been convicted of or had a civil 

judgment rendered against them for commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a public (Federal, State or local) transaction or contract 
under a public transaction; violation of Federal or State antitrust statutes or commission of embezzlement, 
theft, forgery, bribery, falsification or destruction or records, making false statements, or receiving stolen 
property; 

 
  (c)  are not presently indicted for or otherwise criminally or civilly charged by a governmental 

entity (Federal, State or local) with commission of any of the offenses enumerated in paragraph (b); and 
 
  (d) have not within a three year period preceding this Contract had one or more public transactions 

(Federal, State or local) terminated for cause or default. 
 
Contractor agrees to provide a signed Debarment Certification Form (Attachment L) to County prior to provision of 
services under this Contract.  Where Contractor is unable to certify to any of the statements in this Section 15.4, 
Contractor will provide a written explanation of such inability prior to the effective date of this Contract for 
County's consideration and evaluation with the understanding that such may result in termination of this Contract by 
County.  Contractor will advise County in writing at any time that the status of certification under this Section 15.4 
changes. 
 
16.0   COMPLIANCE 
 
 16.1   Federal, State and Local Laws. Contractor  will provide all services and activities performed under 
the terms of this Contract in compliance with the Constitutions of the United States and Texas and with all applicable 
federal, state, and local orders, laws, regulations, rules, policies, and certifications governing any activities undertaken 
during the performance of this Contract and governing Contractor's general conduct of business, including: Title VI of 
the Civil Rights Act of 1964, as amended; Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. Section 794); the 
Americans With Disabilities Act of 1990, Public Law 101-336 [S.933] ("ADA"); Chapter 73, TEXAS 
ADMINISTRATIVE CODE, HEALTH AND SAFETY CODE, Section 85.113 (relating to workplace and 
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confidentiality guidelines regarding AIDS and HIV); Health Insurance Portability and Accountability Act of 1996 
(HIPAA) and the Privacy Standards adopted to implement HIPAA at 45 CFR Parts 160 and 164, at Section 164.512, 
and Occupations Code, Chapter 159, at Sections 159.003 and 159.004.  Contractor  will not discriminate against any 
employee, applicant for employment, or Eligible Client based on race, religion, color, gender, national origin, age or 
handicapped condition.  In performance of all Contract services and activities, Contractor will comply with applicable 
state and federal licensing and certification requirements, health and safety standards, and regulations prescribed by the 
U.S. Department of Health and Human Services and the Texas Department of Health. 
 
 16.2   Confidentiality. 
 
  16.2.1  Method.  Contractor  will establish a method to secure the confidentiality of records and other 

information relating to Eligible Clients, employees and volunteers in accordance with the applicable Federal, 
State and local laws, rules and regulations, and applicable professional ethical standards.  This provision will 
not be construed as limiting the lawful right of access to Eligible Client information.    

  
  16.2.2  Limited Access.  Prior to a scheduled monitoring or audit, Contractor agrees to submit to 

County, in writing, any relevant requirement precluding County's access to Eligible Client information 
including the correct citation of the legal authority on which Contractor relies to support its claim that County 
is prohibited from access to the client information. 

 
  16.2.3  Masking.  Upon authorization from County to render client files anonymous, Contractor 

agrees to mask information identifying clients in a way that will not obstruct County's monitoring and 
evaluative duties in any way. 

 
  16.2.4  Collaboration.  If applicable, Contractor will execute and have on file copies of 

memorandums of understanding or other agreements with other governmental entities within Travis County 
and/or the City of Austin with whom Contractor will be sharing or obtaining participant information related to 
enrollment of Clients for services provided under this Contract ensuring that any such sharing or obtaining of 
information is done according to all applicable laws, rules and regulations and with necessary agreements in 
place. 

 
  16.2.5   Privacy.  Contractor will, and will ensure that all Subcontractors, comply with state and 

federal laws relating to the privacy and confidentiality of patient, client and medical records that contain 
protected health information, or other information made confidential by law, including  maintenance of all 
such patient, client and medical records in compliance with federal, state and local laws, statutes and 
regulations relating to the security and retention of medical or patient records and regulations governing 
medical information.  

 
 16.3 Texas Public Information Act.  The Parties agree that this Contract, all performance under this 
Contract, and all information obtained by County in connection with this Contract is subject to applicable provisions of 
the Texas Public Information Act, TEX. GOV'T. CODE, Chapter 552, and all legal authorities relating to such Act, 
including decisions and letter rulings issued by the Texas State Attorney General's Office; and Contractor agrees to 
provide County, citizens, public agencies, and other interested parties with reasonable access to all records pertaining to 
this Contract subject to and in accordance with the Texas Public Information Act. 
 
17.0   RETENTION AND ACCESSIBILITY OF PROGRAM, CLIENT & FISCAL RECORDS 
  
 17.1  Retention of Records 
 
  17.1.1 Time Requirement.   Contractor will create and maintain all records and reports required 

and/or produced relevant to performance under this Contract, including those specifically set out in this 
Section 17.0, until all evaluations, audits and other reviews have been completed and all questions or issues 
(including litigation) arising from those evaluations, audits and reviews are resolved satisfactorily to County, 
or three (3) years after the end of the final Contract period, whichever occurs later.  Failure at any time to 
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deliver reports, records or notifications, as required by this Contract may, upon written notification by County, 
result in delay of payment and/or suspension or termination (in whole or in part) of this Contract by County. 

 
  17.1.2 Document Destruction.  Contractor agrees that it will not destroy or alter any document in 

order to prevent its use in any official proceeding (for example, federal, state or local investigation and 
bankruptcy). 

 
 17.2 Client Records.  Contractor will create and maintain all records regarding Eligible Clients that 
include the information on which Contractor relies to determine the Client's eligibility, all records and reports 
necessary, as determined by County, to evaluate the effectiveness of the services provided under this Contract 
(including, at a minimum, the services provided, the cost of providing services, and follow-up information about the 
effect of the services on the Eligible Client as shown by selected indicators), and all records related to performance 
under this Contract.  Contractor will maintain all medical records in accordance with all applicable statutes (including 
HIPAA) and regulations governing medical information.  Requirements for Client Records will be as follows: 
 

 17.2.1  Unduplicated Client Records.  Unduplicated Client Records will be created and maintained 
for services provided separately to individual clients.  Contractor will maintain records for those Eligible 
Clients participating in programs designated by County Department from which an Unduplicated Client count 
can be determined.  If Contractor is not clear on what constitutes an "Unduplicated Client," Contractor is 
responsible for consulting with County for a determination.  Contractor will maintain a separate record for 
each unduplicated client which will contain information such as the following (unless otherwise prescribed by 
County): 

 
   (a)  Name 
   (b) Application date 
   (c)  Residential address and phone number 
   (d) Date of Birth 
   (e) Household Income   
   (f) Eligibility information 
   (g) Service rendered 
   (h) Any support documentation 
   (i) Family status 
   (j) Number in household 
   (k) Enrollment Date 
   (l) Exit Date 
 
 Each Unduplicated Client reported in the Performance Report for designated programs will correspond to a 

separate client record and support the services rendered to that Unduplicated Client.  Other client data 
collection may be added by County as determined to be reasonably necessary by County.  Contractor will, at a 
minimum, create and maintain documentation necessary to support client eligibility determination where 
applicable and as set forth in Attachment B, Program Work Statement.  

  
 AND/OR: 
 
  17.2.2  One-Time Services. In addition to, or instead of (as applicable) those records required 

under Section 17.2.1 for services provided separately to individual clients as required under this Contract 
(including Attachment B, Program Work Statement), Contractor will create and retain records indicating the 
number of recipients of one time services such as information and referral services, group education services, 
outreach education, crisis/help lines, anonymous services, provision of food, clothing and one-time basic 
needs services. Such records will show the number of clients served and the type of Contract services 
provided.  An individual Unduplicated Client record for these recipients is not required.  Other Eligible Client 
records will be created and maintained by Contractor at County's request. 

 
Contractor may provide services to Unduplicated Clients and/or One-Time Clients, depending on the requirements of 
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this Contract, and must create and maintain required documentation/records for all services provided. 
 
 17.3 Fiscal Records.  Contractor will create and maintain all  fiscal records and documentation required 
under this Contract and as necessary, as determined by County, to support performance of this Contract.    
 
 17.4   Access.  Contractor  will give County, or any of its duly authorized representatives, access to and the 
right to examine all books, accounts, records, reports, files, program materials (such as curriculum and distributed 
materials) and other papers, things, or property belonging to or in use by Contractor pertaining to this Contract at 
reasonable times and for reasonable periods.  These rights to access will continue as long as the records are required to 
be retained by Contractor, and for any additional time period that the records are retained by Contractor. 
 
 17.5   Adjustment.  Contractor may, at any time, request in writing to the County Executive that County 
clarify or provide a waiver of all or a portion of the record requirements in this Section 17.0.  Only waivers under this 
Section 17.0 granted by County Executive in writing will be effective to change any requirement in this Section 17.0. 
 
18.0 REPORTING REQUIREMENTS  
 
 18.1   Performance Reports.   
 
  18.1.1 General Performance Reports.  Contractor  will submit data in accordance with the terms of 

Attachment  H, "Performance  Measure Definition Tool," in Quarterly Performance Reports to be delivered  
to TCHHS/VS as required by County within fifteen (15) days after the end of the quarter to which the report 
relates.   

  18.1.2 Modification to Performance Reports.  County may recommend additional performance 
measures to be included by giving Contractor written notice of such proposed changes.  Unless Contractor 
provides County with written opposition to the proposal within fifteen (15) days of receipt of notice, such 
changes will be considered added to the Contract and will constitute promised performance by Contractor 
without the necessity of a written Amendment.  Such changes will be effective as to reports filed by 
Contractor for services provided during the first full reporting period following the addition of the changes.   If 
Contractor opposes the changes, County and Contractor will negotiate in good faith to develop amended 
performance measures to be added pursuant to Section 4.0 of this Contract.  

  
 18.2   Reimbursement Reports.  Pursuant to Sections 6.0 - 8.0, Contractor will deliver to TCHHS/VS 
reports that provide all of the information requested in the Payment Request and expenditure report, as required by 
County within fifteen (15) days after the end of the month to which the report relates.  If Contractor fails to provide this 
information to County in a complete and correct form and in a timely manner as set forth in this Contract, such failure 
may impact the timing of payment by County under Sections 6.0 - 8.0. 
 
 18.3   Final Close-Out Report.  Contractor will deliver a close-out report as required by TCHHS/VS no 
later than sixty (60) calendar days following the termination of any Contract Term (Initial and/or Renewal).  County 
will provide Contractor with a packet containing information required for the Final Close-Out Report immediately 
following the end of a contract term.  Contractor agrees to return the completed packet within forty-five (45) days of 
receipt. 
 
 18.4   Financial Reports.  Upon request by County, Contractor will deliver to TCHHS/VS copies of all 
Board approved financial reports, to include the Contractor's Year-to-Date Balance sheet and income statement. 
 
 18.5   Additional Reports.  Contractor will deliver to County Department within twenty (20) working 
days, any and all special reports, data, and information which the County requests that Contractor make as a routine or 
special request.   
 
 18.6   Changes in Reports.  Contractor will promptly provide TCHHS/VS with written reports of any 
changes in any of the information, reports, and/or records provided to County pursuant to this Contract.  
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 18.7   Corrections.  County may require Contractor to correct or revise any errors, omissions or other 
deficiencies in any reports or services provided by the Contractor to ensure that such reports and services fulfill the 
purposes of this Contract.  Contractor will make the required corrections or revisions without additional costs to 
County.   
 18.8   Legal Prohibition.  If Contractor is legally prohibited from providing any required or requested 
reports, it will immediately notify County in writing of this fact.  Such notice will include specific identification of the 
basis of the prohibition, including statutory citations as applicable, and will be reviewed by County for final resolution. 
 
 18.9 Other Funding Sources.   
 
  18.9.1  Other Source Reports.  Upon request by County, Contractor will provide County copies of all 

evaluation and monitoring reports provided to Contractor from other funding sources listed under "Summary 
of Agency Revenue Sources" during the Contract Term.   

 
  18.9.2 Loss of Funding.  In the event that Contractor incurs a termination or significant loss of 

funding (10% or more of Contractor's entire budget as well as any changes in total program funding that will 
significantly impact Contractor's ability to meet performance measures specific to this Contract) from sources 
other than County upon which Contractor depends for performance under this Contract, Contractor  will : 

 
 (a)  Notify Department immediately in writing of such loss of funding, the amount involved 
and the services impacted; 

 
 (b)  Provide Department with thirty (30) days written notice if the decrease in funding 
requires the termination of the Contract, in whole or in part, such notice to include a description of 
the service impact expected to result from such decrease. 

 
 (c) If Contractor and County mutually agree in writing to changes to this Contract necessary 
to absorb said decrease/termination of funding, this Contract may be amended pursuant to Section 
4.0. County will only agree to said amendment if the re-negotiation process results in the continued 
provision of services at an effective level as reasonably determined by County. 

   
 (d)  Any decrease in services agreed to by County and Contractor will also be reflected in a 
comparable decrease in the funding obligations of County set forth in Section 6.0 of this Contract, as 
evidenced in writing in an amendment made pursuant to Section 4.0 of this Contract.  Said 
amendment will include the effective date of such change and the corresponding change to the 
monthly payment or reimbursement obligation of County. 

 
 VII.  RESPONSIBILITIES AND OBLIGATIONS OF COUNTY 
 
19.0   LIMITATIONS 
 
 19.1   County Approval.   
 
  19.1.1  County's Satisfaction.  Sections 6.0 - 8.0 notwithstanding, the Parties expressly agree that 

County will not be responsible for the costs of any services provided under this Contract that are not fully 
performed according to the terms of this Contract to County's satisfaction and with County's approval, which  
will  not be unreasonably withheld. 

 
  19.1.2  Responsibility and Liability.  Approval of County, and/or payment under this Contract by 

County, will not constitute nor be deemed a release of the responsibility and liability of Contractor, its 
employees, agents or associates for the accuracy and competency of their reports, information, documents, or 
services, nor will approval be deemed to be the assumption of such responsibility by County for any defect, 
error, omission, act or negligence or bad faith by Contractor, its employees, agents, or associates. 
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20.0   COUNTY OBLIGATIONS 
 
 20.1   Current Revenue Funds. County will make payments for invoices for performance of 
governmental functions and services under this Contract from current revenue funds available to County and set aside 
for this purpose (or grant funds, where specifically identified). The parties agree that the payment made under this 
Contract is in an amount that fairly compensates Contractor for the services or functions performed under this Contract. 
 
  20.2   County Confidentiality.  County agrees to keep confidential at all times all information that 
identifies clients and personnel and any other information received from Contractor if required to do so by law. 
 
 20.3 County Training.  In exchange for and in the furtherance of certain services which may be provided 
by Contractor, County may, in certain instances, within applicable County guidelines and policies, and with 
Contractor's agreement, offer specific training to Contractor and/or Contractor's employees, agents, or authorized 
representatives.  Additional Contractor opportunities may be made contingent upon the successful completion of such 
training by County to the extent determined necessary by County.  
 

VIII.  SUSPENSION/TERMINATION 
 
21.0 SUSPENSION.  If Contractor fails to comply with any term of this Contract and/or failure to make 
corrections required by this Contract, or if the Commissioners Court requests a financial review or performance evalua-
tion related to a reasonable cause to believe that Contractor is not using Contract Funds in compliance with the terms of 
this Contract, County may, upon written notification to Contractor, suspend this Contract, in whole or in part, 
immediately upon receipt of such notice and withhold further payments to Contractor pending resolution of the issues 
supporting such suspension. Contractor agrees that Contractor will not incur additional obligations of Contract Funds 
after receipt of such notice of suspension until Contractor is in compliance with the terms of this Contract or the reports 
of the financial review and/or program evaluation are completed and all exceptions noted in these reports are corrected 
to County's satisfaction as evidenced by written notice by County. 
 
22.0 TERMINATION 
 
 22.1 Reasons for Termination.  County  will  have the right to terminate this Contract, in whole or in 
part, at any time before the date of termination specified in Section 2.0 of this Contract for the following reasons: 
 
  22.1.1  Failure to Comply.  Contractor has failed to comply with any term or condition of this 

Contract and/or make those corrections required by this Contract; 
 
  22.1.2  Beneficial Results.  County finds that Contractor is not producing results pursuant to the 

terms of this Contract that are sufficiently beneficial to warrant continued expenditure of Contract Funds. 
 
  22.1. 3  County Funding Out.  During any budget planning and adoption process, the Commissioners 

Court fails to provide funding for this Contract; 
 
  22.1. 4  Contractor's Ability to Perform.  County finds that Contractor is in a financial condition that 

endangers Contractor's ability to perform this Contract; or Contractor is delinquent in the payment of taxes or 
cost of performance of this Contract in the ordinary course of business; or Contractor is in a technical state of 
bankruptcy as defined by the Federal Bankruptcy Act and is subject to the appointment of a trustee, receiver 
or liquidator for all, or a substantial part, of Contractor's property or to the institution of bankruptcy, 
reorganization, rearrangement or liquidation proceedings by or against Contractor; 

 
  22.1. 5  Contractor's Ability to Conform.  Contractor is unable to conform to changes required by 

federal, state and local laws or regulations; or 
 
 22.2  Notification.  County Purchasing Agent will notify Contractor pursuant to the "Notices" provision of 
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this Contract in writing at least thirty (30) days before the date of termination of the decision to terminate; the reasons 
for the termination; the effective date of the termination; and, in the case of partial termination, the portion of the 
Contract to be terminated. 
 
 22.3   Contractor Termination.  Contractor may terminate this Contract in whole or in part at any time, 
by giving thirty (30) days written notice pursuant to Section 26.0 if there is termination of significant other funding 
upon which Contractor depends for performance under this Contract or if Contractor is dissolved only if the dissolution 
is not caused by a breach of this Contract.  Contractor's notice will include a complete explanation of the reasons(s) for 
termination under this Section 22.3 and designation of the effective date of termination. The Purchasing Agent will  
notify Contractor in writing of acceptance of termination pursuant to this Section 22.3 upon finding that Contractor's 
claim(s) under this Section 22.3 have been established to County's satisfaction. 
 
 22.4   Mutual Termination.  Any Party has the right to terminate this Contract, in whole or in part, when  
the Parties agree that the continuation of the activities funded under this Contract would not produce beneficial results 
commensurate with the further expenditure of funds; provided that both Parties agree, in writing, upon the termination 
conditions, including the effective date of the termination; the provisions under which termination will  be accepted;  
and, in the case of partial termination, the portion of the Contract to be terminated. 
 
 22.5   Correction.  At any time that County provides Contractor with notice of termination, if County 
affords Contractor the option to cure, as stated in that notice, Contractor may avoid the termination of this Contract if 
Contractor corrects the causes for the reasons for termination stated in the notice to the satisfaction of County, as 
determined by County, prior to the effective date of termination, or an extended date if agreed to in writing by the 
Parties. 
 
 22.6   Results of Termination. 
 
  22.6.1  Cancellation of Outstanding Orders.  Upon termination or receipt of notice to terminate, 

whichever occurs first, Contractor will cancel, withdraw, or otherwise terminate any outstanding orders or 
Subcontracts related to the performance of this Contract, or the part of this Contract to be terminated, and will 
cease to incur any and all Contract costs under them.  County will not be liable to Contractor for costs 
incurred after termination of this Contract.   

 
  22.6.2  Continued Liability.  Notwithstanding any exercise by County of its right of suspension under 

Section 21.0 of this Contract or of early termination pursuant to this Section 22.0 or any provision of this 
Contract, Contractor will not be relieved of any liability to County for damages due to County by virtue of any 
breach of this Contract by Contractor, or for any amounts paid to Contractor by County and determined by 
County to be overpayment(s), disallowed payment(s), or payment(s) subject to refund under the terms of this 
Contract.  County may withhold payments to Contractor until the exact amount of damages or payments due 
to County from Contractor is agreed upon or is otherwise determined, and is paid in full. 

 
  22.6.3 Transition.  Where applicable, at the end of the Contract Term or at the time of any other 

Contract termination or cancellation, the Contractor will in good faith and in reasonable cooperation with 
County, aid in transition to any new arrangement or provider of services which have been provided under 
this Contract as necessary to protect Client interests. 

 
 22.7 Immediate Termination.  Nothing in this Section 22.0, or any other provision of this Contract, will  
be construed to limit County's authority to withhold payment and immediately suspend Contractor's performance under 
this Contract if County identifies possible instances of fraud, abuse, waste, fiscal mismanagement, or other serious 
deficiencies in Contractor's performance, as determined by County.  County will notify Contractor in writing (including 
fax and/or email) of such suspension.  Suspension will be a temporary measure pending either corrective action by 
Contractor or a decision by County to terminate this Contract.  County will not be liable for any costs incurred by 
Contractor during suspension of this Contract under this Section 22.7.  
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permitted to be given under this Contract by one Party to the other  will  be in writing and  will  be given and deemed 
to have been given immediately if delivered in person to the address set forth in this section for the Party to whom the 
notice is given, or on the third day following mailing if placed in the United States Mail, postage prepaid, by registered 
or certified mail with return receipt requested, addressed to the Party at the address specified as follows: 
  
 26.2   County Address.  The address of County for all purposes under this Contract  will  be: 
 
  Sherri Fleming, County Executive   (or her successor) 
  Travis County Department of Health  & Human Services,  and Veterans Services 
   502 Highland Mall Blvd. 
  Austin, Texas  78752 
  and 
  P. O. Box 1748 
  Austin, Texas  78767  
 
With copies to (registered or certified mail with return receipt is not required): 
 
  Honorable David Escamilla (or his successor in office) 
  Travis County Attorney 
  P.O. Box 1748 
  Austin, Texas 78767 
  ATTENTION:  Civil Transactions 
and 
  Cyd Grimes, Purchasing Agent (or her successor) 
  Travis County Purchasing  
  P. O. Box 1748 
  Austin, Texas  78767 
 
 26.3   Contractor Address.  The address of the Contractor for all purposes under this Contract and for all 
notices hereunder  will  be: 
 
             Agency Executive Director: Gloria Williams 
                 Austin Independent School District 
                 1111 West Sixth Street 
                 Austin, Texas 78703 
 
 26.4 Information Changes.   
 
  26.4.1 Types of Changes.  Contractor will notify County of any changes effecting the Contractor 

or information provided under this Contract, including: 
 
   (a) address; name of Director and/or Chairman of the Board; and name of 

organization; any information set forth in Attachment A; and 
   (b) actual identity (due to sale, assignment or other transaction); ownership; 

control; and assignment. 
  
  26.4.2 Notice.  Written notice of any change of information under Section 26.4.1 will be given to 

the County Purchasing Agent and County Executive (pursuant to Section 26.2).  Such notice will include all 
relevant information and documentation evidencing the change (including the effective date of such change), 
and must be provided immediately (but no later than 20 days prior to the effective date of the change).  

 
  26.4.3 Effect.  Failure to provide such notice may result in delay in payment. 
 
  26.4.4 Approval.  All such changes must be approved by the Purchasing Agent and/or  
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bankruptcy estate of Contractor; 
   (iv)  that County is not liable for any payment to Subcontractor;  

  (v)  to warrant that Subcontractor has systems in place to identify and document 
services to Eligible Clients according to different funding sources; 

  (vi)  to warrant that any service/participant for which County pays will not also be 
paid for by any other funding source or by County under any other contract, pursuant to 
Section 15.3 of this Contract; and 

  (vii)  to assure Contractor's ability to meet all Contract requirements, including 
reporting requirements. 

 
 24.3   Contract Limitation.  This Contract sets out the agreements and obligations between County and 
Contractor only, and does not obligate County in any way to any of Contractor's Subcontractors, nor to any other third 
party.  This Contract creates no third party beneficiary rights as between County and any of Contractor's Subcontractors 
or any other party.  Contractor has the sole responsibility for payment for services rendered by Subcontractors.  County 
will not under any circumstances be liable to Contractor's creditors or Subcontractors for any payments under this 
Contract.  Contractor agrees to include notice of the requirements in this section in every Subcontractor agreement.  
 
 24.4   HUB.  Contractor agrees to make a "good faith" effort to take all necessary and reasonable steps to 
ensure HUBs the maximum opportunity to be Subcontractors under this Contract where suitable HUB Subcontractors 
exist.  Contractor must report all expenditures made to HUB Subcontractors to the County Purchasing Agent.  Failure 
by Contractor to make such good faith effort to employ HUBs as Subcontractors constitutes a breach of this Contract 
and may result in termination.  The Parties agree that HUB requirements and determinations will be made by the 
County Purchasing Agent, and that Contractor will contact the County Purchasing Agent with any questions regarding 
this provision.  
 
  24.5   Level of Service.  Contractor will ensure the provision of timely and quality professional services by 
individuals, agencies, or other Subcontractors which will meet or exceed applicable licensing and regulatory and 
professional standards applicable to the service provided and will provide County relevant documentation of such 
licenses upon request. 
 
 24.6   Payment to Subcontractor(s).  Contractor will make its best effort to pay Subcontractor(s) for 
undisputed claims for services rendered within five (5) business days of receipt of payments  from County 
corresponding to those services under the terms of this Contract.  This Section 24.6 refers only to obligations under this 
Contract between County and Contractor, and does not operate to contradict or change the provisions in Section 24.3. 
 
25.0   MONITORING 
 
 25.1   County Monitoring.  County reserves the right to perform periodic on-site monitoring of 
Contractor's (and Subcontractors') compliance/performance with the terms of this Contract, and of the adequacy, 
effectiveness and timeliness of Contractor's performance under this Contract.  Such monitoring visit(s) may include 
review of any and all performance activities as well as any and all records or other documentation maintained in 
relation to Contractor's (and Subcontractors') performance under this Contract; review of all Contract issues identified 
by County, including administrative, fiscal and programmatic matters; and any; and all areas of performance and 
reporting.  Within  sixty (60) days of each monitoring visit, County will provide Contractor with a written report of the 
monitor's findings.  If the report notes deficiencies in Contractor's performances under the terms of this Contract, it  
will  include requirements and deadlines for the correction of those deficiencies by Contractor.  Contractor will take 
action specified in the monitoring report prior to the deadlines specified.  Failure to make required changes in a timely 
manner may result in termination of the Contract by County.  County may provide technical assistance to Contractor 
and may request changes in Contractor's accounting, administrative and management procedures in order to correct any 
deficiencies noted. 
 
26.0   NOTICES 
 
 26.1 Requirements.  Except as otherwise specifically noted in this Contract, any notice required or 
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permitted to be given under this Contract by one Party to the other  will  be in writing and  will  be given and deemed 
to have been given immediately if delivered in person to the address set forth in this section for the Party to whom the 
notice is given, or on the third day following mailing if placed in the United States Mail, postage prepaid, by registered 
or certified mail with return receipt requested, addressed to the Party at the address specified as follows: 
  
 26.2   County Address.  The address of County for all purposes under this Contract  will  be: 
 
  Sherri Fleming, County Executive   (or her successor) 
  Travis County Department of Health  & Human Services,  and Veterans Services 
   502 Highland Mall Blvd. 
  Austin, Texas  78752 
  and 
  P. O. Box 1748 
  Austin, Texas  78767  
 
With copies to (registered or certified mail with return receipt is not required): 
 
  Honorable David Escamilla (or his successor in office) 
  Travis County Attorney 
  P.O. Box 1748 
  Austin, Texas 78767 
  ATTENTION:  Civil Transactions 
and 
  Cyd Grimes, Purchasing Agent (or her successor) 
  Travis County Purchasing  
  P. O. Box 1748 
  Austin, Texas  78767 
 
 26.3   Contractor Address.  The address of the Contractor for all purposes under this Contract and for all 
notices hereunder  will  be: 
 
             Agency Executive Director: Gloria Williams 
                 Austin Independent School District 
                 1111 W. 6th Street, Austin, TX  78702 
  Austin, Texas 78702 
 
 26.4 Information Changes.   
 
  26.4.1 Types of Changes.  Contractor will notify County of any changes effecting the Contractor 

or information provided under this Contract, including: 
 
   (a) address; name of Director and/or Chairman of the Board; and name of 

organization; any information set forth in Attachment A; and 
   (b) actual identity (due to sale, assignment or other transaction); ownership; 

control; and assignment. 
  
  26.4.2 Notice.  Written notice of any change of information under Section 26.4.1 will be given to 

the County Purchasing Agent and County Executive (pursuant to Section 26.2).  Such notice will include all 
relevant information and documentation evidencing the change (including the effective date of such change), 
and must be provided immediately (but no later than 20 days prior to the effective date of the change).  

 
  26.4.3 Effect.  Failure to provide such notice may result in delay in payment. 
 
  26.4.4 Approval.  All such changes must be approved by the Purchasing Agent and/or  
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Commissioners Court.  Changes in information under Section 26.4.1(a) may be approved by the Purchasing 
Agent by administrative modification; changes in information under Section 26.4.1(b) must be approved by 
County pursuant to Section 28.0. 

 
 26.5 The Parties agree that certain performance reporting materials may be transmitted to County via 
email, unless County specifically requests otherwise. 
 
27.0 PROHIBITIONS 
 
 27.1   County Forfeiture of Contract.  If Contractor has done business with a Key Contracting Person as 
listed in Exhibit "A" to Attachment  K during the 365 day period immediately prior to the date of execution of this 
Contract by Contractor or does business with any Key Contracting Person at any time after the date of execution of this 
Contract by Contractor (including business done during any Renewal Term of this Contract) and prior to full 
performance of this Contract, Contractor will forfeit all County benefits of this Contract and County will retain all 
performance by Contractor and recover all considerations, or the value of all consideration, paid to Contractor pursuant 
to this Contract.  Contractor  will  notify County of any change in the information submitted with this Contract as to the 
Ethics Affidavit within twenty (20) days of such change throughout the Initial Term and/or any Renewal Term. 
 
 27.2   Conflict of Interest.   
 
  27.2.1 General Conflict.  Contractor will ensure that no person who is an employee, agent, 

consultant, officer, or elected or appointed official of Contractor, or member of Contractor's governing body, 
who exercises or has exercised any functions or responsibilities with respect to activities performed pursuant 
to this Contract or who is in a position to participate in a decision-making process or gain inside information 
with regard to these activities has or may obtain a personal or financial interest or benefit from the activity, or 
have an interest in any contract, Subcontract or agreement with respect to it, or the proceeds under it, either for 
him or herself or those with whom he or she has family or business ties, during his or her tenure or for one 
year thereafter. 

 
  27.2.2 Questionnaire.  If required by Chapter 176, Texas Local Government Code, the 

Contractor  will  complete and file a Conflict of Interest Questionnaire with the County Clerk, Elections 
Division, 5501 Airport Blvd., Austin, 78751. The Contractor will update this Questionnaire by September 
of each year for the duration of this Contract as required by Chapter 176 of the Local Government Code. In 
addition, if any statement on this submitted Questionnaire becomes incomplete or inaccurate, the 
Contractor  will  submit an updated Questionnaire. The Contractor should note that the law requires the 
County to provide access to this Questionnaire on the official Travis County Internet website. 

 
 27.3   Solicitation.  Contractor warrants that no persons or selling agency was or has been retained to 
solicit this Contract upon an understanding for a commission, percentage, brokerage, or contingent fee, excepting bona 
fide employees or bona fide established commercial selling agencies maintained by Contractor to secure business.  For 
breach or violation of this warranty, County will have the right to terminate this Contract without liability, or, in its 
discretion to, as applicable, add to or deduct from the Contract price for consideration, or otherwise recover the full 
amount of such commission, percentage, brokerage or contingent fee. 
 
 27.4   Gratuities.  County may cancel this Contract if it is found that gratuities in the form of 
entertainment, gifts, or otherwise were offered or given by Contractor or any agent or representative of Contractor to 
any County official or employee with a view toward securing favorable treatment with respect to the performing of this 
Contract.  In the event this Contract is cancelled by County pursuant to this provision, the County will be entitled, in 
addition to any other rights and remedies, to recover from Contractor a sum equal in amount to the cost incurred by 
Contractor in providing such gratuities.   Contractor's employees, officers and agents will neither solicit nor accept 
gratuities, favors or anything of monetary value from Subcontractors or potential Subcontractors.  Contractor will 
establish safeguards to prohibit its employees from using their positions for a purpose that is or gives the appearance of 
being motivated by a desire for private gain for themselves or others, particularly those with whom they have family, 
business or other ties. 
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 27.5   Nepotism.  Contractor agrees that it will comply with the same guidelines set forth for public 
officials under TEX. GOVERNMENT CODE ANN, Ch. 573, by ensuring that no officer, employee or member of the 
governing body of Contractor will vote or confirm the employment of any person related within the second degree by 
affinity or third degree by consanguinity to any member of the governing body or to any other officer or employee 
authorized to employ or supervise such person without written approval by County. 
 
28.0   ASSIGNABILITY 
 
 28.1   Written Approval.  County will not recognize assignment [including all changes set forth in Section 
26.4.1(b)] by Contractor of any of the rights or duties created by this Contract without the prior written approval of 
such assignment by County through a written document signed by both Parties.  This provision includes assignment, 
sale, merger or any other action resulting in any change in the status of Contractor.  Submission of a request for 
approval under this Section 28.1, "Assignment,"  will  be made in writing to the Purchasing Agent and the Purchasing 
Agent and Department will submit to Commissioners Court for approval according to County procedures.  Failure to 
secure the approval required in this Section 28.1 may result in delay of payment or other sanctions. 
 
 28.2   Binding Agreement.  Subject to Section 28.1, this Contract will be binding upon the successors, 
assigns, administrators, and legal representatives of the Parties to this Contract. 
 
29.0   LEGAL AUTHORITY 
 
 29.1   Contractor Authority.  Contractor guarantees that Contractor possesses the legal authority to enter 
into this Contract, receive funds authorized by this Contract, and to perform the services Contractor has obligated itself 
to perform under this Contract. 
 
 29.2   Signors.  The person or persons signing this Contract on behalf of Contractor, or representing 
themselves as signing this Contract on behalf of Contractor, do hereby warrant and guarantee that he, she or they have 
been duly authorized by Contractor to sign this Contract on behalf of Contractor and to bind Contractor validly and 
legally to all terms, performances, and provisions in this Contract. 
 
 29.3   Suspension.  County will have the right to suspend or terminate this Contract without further 
liability to County if there is a dispute as to the legal authority of either Contractor or the person signing this Contract to 
enter into this Contract or to render performances under it.  Contractor and any person signing this Contract are liable to 
County for any money disbursed by County for performance of the provisions of this Contract, if County has 
suspended or terminated this Contract for breach of Section 29.1 or Section 29.2. 
 
30.0   INTERPRETATIONAL GUIDELINES 
 
 30.1  Computation of Time.  When any period of time is stated in this Contract, the time will be 
computed to exclude the first day and include the last day of the period.  If the last day of any period falls on a 
Saturday, Sunday or a day that County has declared a holiday for its employees, these days will be omitted from the 
computation. 
 
 30.2   Numbers and Gender.  Words of any gender in this Contract will be construed to include any other 
gender and words in either number will be construed to include the other unless the context in the Contract clearly 
requires otherwise.  
 
 30.3   Headings.  The headings at the beginning of the various provisions of this Contract have been 
included only to make it easier to locate the subject matter covered by that section or subsection, and are not to be used 
in construing this Contract. 
 
31.0   OTHER PROVISIONS 
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 31.1   Exemption From County Purchasing Act.  Pursuant to TEX. LOCAL GOVERNMENT CODE 
ANN. § 262 et seq., Commissioners Court hereby orders that this Contract is exempt from the requirements of the 
County Purchasing Act because it is a Contract for the purchase of personal or professional services or meets other 
requirement(s) for exemption pursuant to applicable law. 
 
 31.2   Survival of Conditions.  Applicable provisions of this Contract, as determined by County, will 
survive beyond termination or expiration of this Contract until full and complete compliance with all aspects of these 
provisions has been achieved where the Parties have expressly agreed that those provisions should survive any such 
termination or expiration or where those provisions remain to be performed or by their nature would be intended to be 
applicable following any such termination or expiration date. 
 
 31.3   Non-Waiver of Default.  Failure  on the part of any Party to enforce any provision of this Contract 
or any payment, act or omission by any Party will not constitute or be construed as a waiver of any  provision of this 
Contract. 
 
 31.4   Reservation of Rights.  If Contractor breaches this Contract, County will be entitled to any and all 
rights and remedies provided for by the Texas law and any applicable Federal laws or regulations.  All rights of County 
under this Contract are specifically reserved and any payment, act or omission will not impair or prejudice any remedy 
or right to County under it.  The exercise of or failure to exercise any right or remedy in this Contract of County or the 
failure to act in accordance with law based upon Contractor's breach of the terms, covenants, and conditions of this 
Contract, or the failure to demand the prompt performance of any obligation under this Contract will not preclude the 
exercise of any other right or remedy under this Contract or under any law, nor will any action taken or not taken in the 
exercise of any right or remedy be deemed a waiver of any other rights or remedies. 
 
 31.5   Law and Venue.  This Contract is governed by the laws of the State of Texas and all obligations 
under this Contract will be performable in the City of Austin, Texas, or in Travis County, Texas.  It is expressly 
understood that any lawsuit, litigation, or dispute arising out of or relating to this Contract will take place in Travis 
County and the City of Austin. 
 
 31.6   Severability.   
 
  31.6.1 If any portion of this Contract is ruled invalid by a court of competent jurisdiction, the 

remainder of it  will  remain valid and binding.   
 
  31.6.2 Any alterations, additions or deletions to the terms of this Contract which are required by 

changes in federal or state law or regulations are automatically incorporated into this Contract without written 
amendment and will become effective on the date designated by such law or regulations.  If federal, state or 
local laws or other requirements are amended or judicially interpreted so as to render continued fulfillment of 
this Contract, in whole or in part, on the part of either Party, substantially unreasonable or impossible, and if 
the Parties should be unable to agree upon any amendment that would therefore be needed to enable the 
substantial continuation of the services contemplated in this Contract, the Parties will be discharged from any 
further obligations created under the terms of this Contract (as to the part rendered unreasonable or impossible 
to fulfill, or the entire Contract, if applicable), except for the equitable settlement of the respective accrued 
interests or obligations incurred up to the date of termination. 

 
 31.7   Political Activity.  Contractor  will  not use any of the performance under this Contract or any 
portion of the Contract Funds for any activity related to influencing the outcome of any election for public office, or 
any election, or the passage or defeat of any legislative measure.   This prohibition will not be construed to prevent any 
official or employee of Contractor from furnishing to any member of its governing body upon request or to any other 
local or state official or employee, or to any citizen, information in the hands of the employee or official not considered 
under law to be confidential.  No Contract Funds can be used directly or indirectly to hire employees or in any other 
way fund or support candidates for the legislative, executive or judicial branches of the government of County, the 
State of Texas or the government of the United States. 
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 31.8   Sectarian Activity.   
 
  31.8.1   Religious Influence.  Within the limits and understandings set forth in Section 31.8.2, 

Contractor will ensure, and require all Subcontractors to ensure, that provision of services under this Contract  
will  be carried on in a manner free from religious influence. Contractor will not execute any agreement with 
any primarily religious organization to receive Contract Funds from Contractor unless the agreement includes 
provisions such as those set forth in this Section  31.8 or as provided by County, to effectuate this assurance.  
Contractor will submit such agreements to County prior to the release of Contract Funds to such 
Subcontractor. 

  
  31.8.2    Charitable and Faith-Based Contractors. Contractor and County agree to be bound by the 

requirements of the Civil Rights Act, Section 702 [U.S.C., Section 2000E-1(a)], applicable regulations, 
including 34 C.F.R., Section 74.44, 75.52, 75.532, 76.52, 76.532, 80.36, and all related laws, rules and 
regulations ("702 Laws") as to Subcontractor(s) and Contractor respectively; and Contractor will include the 
following requirements in any Subcontract under this Contract. 

 
 (a)  A religious organization that enters into a contract with County (or Subcontractor who 
enters into a Subcontract with Contractor) does not by so contracting lose exemption provided under  
702 Laws regarding employment practices or provision of services.   

 
 (b)  Neither the County's nor the Contractor's selection of charitable or faith-based 
Contractor of social services nor the expenditure of funds under this Contract to the Contractor or 
such Subcontractor is an endorsement of the Contractor's or Subcontractor's charitable or religious 
character, practices or expressions.    

  
 (c)  No provider of social services for the County (either by Contractor or Subcontractors) 
may discriminate against any Client on the basis of religion, a religious belief, or any Client's 
refusal to actively participate in a religious practice.  If a Client believes that their rights have been 
violated, that complaint should be discussed with a County representative immediately. 

  
  31.8.3 Client Advisement.  Contractor will reasonably apprise all Eligible Clients of the 

requirements in this Section  38.8, and will ensure the provision of services pursuant to these provisions:  
 
  31.8.4 Additional Rights.  Section 104 of the Personal Responsibility and Work Opportunity 

Reconciliation Act of 1996 (8 U.S.C. Section 604a) sets forth certain additional rights and responsibilities for 
charitable and faith-based providers of social services, certain additional rights of assisted individuals, and 
certain additional responsibilities of County to providers and assisted individuals.  This Contract is subject to 
those additional rights and responsibilities. 

 
 31.9    Contractor Information Materials. In any publicity or other information materials prepared or 
distributed by or for Contractor (such as websites, brochures and signage), the funding through County will be 
mentioned as having made the project or services possible.  Prior to publication, presentation or any disbursement of 
such publicity, Contractor must provide a copy of the final form of the publicity and secure the approval of the County 
Executive .  When appropriate as determined by County Executive, Contractor  will  publicize the services and 
activities of Contractor under this Contract as supported by County.  
  
 31.10 Disputes.    
 
  31.10.1  Contract Issues.  At any time that Contractor has an issue, problem, dispute, or other 

question ("issue") concerning this Contract, Contractor may first contact County through County 
Department/County Executive .  Contractor will provide written notice of the issue to County 
Department/County Executive , with such written notice including a specific written description of the issue 
as well as the Contractor's desired resolution of the issue.  Contractor and County will make a good faith effort 
to resolve the issue to their mutual satisfaction in a timely manner.  It is understood and agreed that any 
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resolution of the issue which necessitates a change in any term or condition of this Contract, including a 
waiver of any term or condition,  will  be handled only as a written amendment pursuant to Section 4.0 of this 
Contract.  Any issue not resolved satisfactorily to both Parties under this Section 31.10.1 may be addressed 
pursuant to the following provisions of Section 31.10 of this Contract.  

 
  31.10.2 Dispute Resolution - Administration by Purchasing Agent.   When the Contractor and/or 

County have been unable to successfully resolve any question or issue related to this Contract presented to the 
County under Section 31.10.1, the Contractor or County will then present the matter to the Purchasing Agent 
by providing the Purchasing Agent with written notice of the dispute.  Such notice will contain a specific 
written description of the issues involved as well as the Contractor's requested resolution of the dispute and 
any other relevant information which Contractor or County desires to include.  As of the receipt of such notice 
by the Purchasing Agent, the Purchasing Agent will act as the County representative in any further issuances 
and in the administration of this Contract in relation to the described dispute.  Unless otherwise stated in this 
Contract, any document, notice or correspondence in relation to the disputes at this stage not issued by or to 
the Purchasing Agent may be considered void.  If the Contractor does not agree with any document, notice or 
correspondence relating to the dispute issued by the Purchasing Agent or other authorized County person, the 
Contractor must submit a written notice to the Purchasing Agent with a copy to the County Executive  within 
ten (10) calendar days after receipt of the document, notice or correspondence, outlining the exact point of 
disagreement in detail.  The Purchasing Agent will issue a written notice of the final resolution of the dispute 
to the Contractor within thirty (30) days of receipt of the initial written notice of dispute by the Purchasing 
Agent.  If this final resolution does not resolve the dispute to the Contractor's satisfaction, Contractor may 
submit a written Notice of Appeal to the Commissioners Court through the Purchasing Agent.  The 
Purchasing Agent will provide a copy of such response to the County Executive . This Notice of Appeal must 
be submitted within ten (10) calendar days after receipt of the unsatisfactory final resolution.  Contractor then 
has the right to be heard by Commissioners Court and the Purchasing Agent will coordinate placing the matter 
on the Commissioners Court agenda.  

 
  31.10.3 Mediation.  If the Contractor is not satisfied with the resolution of the dispute pursuant to 

previous provisions of Section  31.10, Contractor will notify the County Executive, and, if mediation is 
acceptable to both Parties in resolving the dispute arising under this Contract, the Parties agree to use the 
Dispute Resolution Center of Austin, Texas, or another mediation group as chosen by County and approved 
by Contractor, as the provider of mediators for mediation as described in the TEX. CIV. PRAC. AND REM. 
CODE, Section 154.023.  Unless both Parties are satisfied with the result of the mediation, the mediation will 
not constitute a final and binding resolution of the dispute.  All communications within the scope of the 
mediation will remain confidential as described in TEX. CIV. PRAC. AND REM. CODE, Section 154.073, 
unless both Parties agree, in writing, to waive the confidentiality.   

 
 31.11 Coordination.  Contractor  will  coordinate and share information with other Travis County Health 
and Human Services & Veterans Service programs in any way that is legally appropriate as determined by County to 
maximize the benefit to Eligible Clients in City of Austin/Travis County and to avoid duplication of services. 
 
 31.12 County Public Purpose.  By execution of this Contract, the Commissioners Court hereby finds that 
the issues, problems and needs to be addressed by the services to be provided under the terms of this Contract 
constitute a significant public concern impacting members of the indigent population or other eligible clients which the 
County serves.   The Commissioners Court further finds that the provision of services to be provided by Contractor 
pursuant to this Contract will further the public purpose of addressing those health and human services issues, problems 
and needs identified in this Contract for qualified individuals. 
 
 31.13 Force Majeure.  Neither Party will be financially liable to the other Party for delays or failures to 
perform under this Contract where such delay or failure is caused by force majeure (i.e. those causes generally 
recognized under Texas law as constituting impossible conditions).  Such delays or failures to perform will extend the 
period of performance until these exigencies have been removed.  The party seeking to avail itself of this clause will 
notify the other Party within five (5) business days or otherwise waive the right as a defense, unless notification is 
impractical under the circumstances, in which case notification  will  be done in as timely a manner as possible.  
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Contractor agrees that breach of this provision entitles County to reduce or stop payments or immediately terminate this 
Contract. 
 
 31.14 Immunity or Defense.  It is expressly understood and agreed by all Parties that, neither the 
execution of this Contract, nor any conduct of any representative of County relating to this Contract, will be considered 
to waive, nor will it be deemed to have waived, any immunity or defense that would otherwise be available to it against 
claims arising in the exercise of its governmental powers and functions, nor  will  it be considered a waiver of 
sovereign immunity to suit. 
 
BY THE SIGNATURES AFFIXED BELOW, the above Contract is hereby accepted as all the terms and conditions of 
this Contract. 
 
CONTRACTOR:  NAME OF AGENCY 
 
By:                                                                             
 Its Duly Authorized Agent 
Printed Name:                                                            
Title:                                                                           Date:______________ 
 
TRAVIS COUNTY 
 
By:                                                                                                                                          
 Samuel T. Biscoe 
 County Judge     Date: ______________ 
 
County Approvals: 
As to Legal Form: 
___________________________ 
Assistant County Attorney  Date:_____ 
 
Funds Certified By: 
___________________________  
Nicki Riley, County Auditor Date:_____ 
 
Purchasing: 
___________________________ 
Cyd Grimes, Purchasing Agent Date:_____ 
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ATTACHMENTS 
 

  Attachment A 2014 Program Cover Page - Form # 2 
   Attachment B 2014 Program Work Statement - Form # 3 
   Attachment C 2014 Program Budget - Form # 4 
   Attachment D 2014 Program Budget Narrative - Form # 5 
   Attachment E 2014 Total Program Staff Positions and Time - Form # 6 
 `  Attachment F 2014 Total Program Funding Summary - Form # 7 
   Attachment G 2014 Subcontracted Expense Form - Form # 8 
   Attachment H 2014 Performance Measure Definition Tool - Form # 9 

Attachment I 2014 Financial Reports/Forms (Sample Forms with specific forms to be 
provided by County) 

    (a) Payment Request  
    (b) Monthly Expenditure Report 
    (c) Compliance Certification Form 
    (d) Budget Revision Request Form 
  Attachment J Insurance Requirements 
  Attachment K Ethics Affidavit  

   Attachment L 2014 Debarment Form (See Section 15.4)  
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Travis County Form #2 updated June 2013 

Form # 2:  PROGRAM COVER PAGE 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared:  10/04/2013 

 
 
1. Agency Name as provided in Articles of Incorporation:   
Austin Independent School District 
 

2. Tax ID Number:  746000064 

 

3. Program Name:  Travis County Collaborative Afterschool Program Expansion 
 
4. a) Physical Street Address (Street, City, State, Zip):  
1111 West Sixth Street 
Austin, Texas 78703 
 
4. b) Mailing Address (if different from above):   
3908 Ave. B 
Austin, Texas  78751 
 
4. c) Payee Address (if different from above):   
3908 Ave B 
Austin, Texas 78751 

5. Board President/Chair:  
Name:  Vincent M. Torres 
 
Address:  1111 West Sixth Street 
Austin, Texas 78703 
 
Email:  trustees@austinisd.org 
 
Phone:  512.414.2550 

 
6. Agency Executive Director (name): Gloria Williams 
 
Phone:  512.414.1003 
Email:  gwillms@austinisd.org 

7. Name of person authorized to sign contracts for Agency:  
Vincent M. Torres 
Phone:  512.414.2550 
Email:  trustees@austinisd.org 

 
8. Program Director (name): Shirlene Justice 
 
Phone:  512.414.0452 
Email:  sjustice@austinisd.org 

9. Agency Financial Officer (name):  
 
Phone:  512.414.2323 
Email:  Nicole.Conley‐Abram@austinisd.org 
 

 
10. Contact person for PROGRAM issues (name):  
Shirlene Justice 
 
Phone:  512.414.0452 
Email:  sjustice@austinisd.org 

11. Contact person for FINANCIAL issues (name): Linda Blansitt 
 
Phone:  512.414.0222 
Email:  linda.blansitt@austinisd.org 
 

 
12. Primary contact for Quarterly Program Performance Report 
issues (name):Reetu Naik 
 
Phone:  512.414.3581 
Email:  reetu.naik@austinisd.org 

13. Person responsible for submitting Quarterly Program 
Performance Reports (name): Reetu Naik 
 
Phone:  512.414.3581 
Email:  reetu.naik@austinisd.org 
 

 
14. Program funding amounts by source:  15. . Primary contact person for this contract packet (name):  

Shirlene Justice 
Position Title:  Afterschool Coordinator 
 
Phone:  512.414.0452 
Email:  sjustice@austinisd.org 
 

Travis County Social Service 
Contract 
 
All OTHER Sources 
 
TOTAL Program Funding 

 
     $______322,172_____ 
 
+   $____  _438,632___   _ 
 
=   $______760,804_____ 
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Form # 3:  PROGRAM WORK STATEMENT 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared:  10/14/2013 

 
Instructions:  Please answer the following questions as they pertain to only those programs and 
services in which Travis County invests.  Note: the information contained in this document will be 
used in reports to the Travis County Commissioners Court and the community. 
 
Agency:  Austin Independent School District  Program:  Travis County Collaborative Afterschool 
Program (TCCAP) Expansion 
 
1. Program goals and objectives: 

Briefly describe the goals and objectives of the services purchased by Travis County in this contract. 
 

The program goal  is to expand afterschool and summer activities to Barrington, Harris, Norman, Pecan 
Springs, and Winn Elementary Schools that are feeder campuses to current Travis County Collaborative 
Afterschool  Program  (TCCAP)  schools;  to  expand  social  services  at  Garcia  through  Communities  in 
Schools (CIS) and Pearce Middle Schools through Council on At Risk Youth (CARY); and to  increase the 
capacity of the Africa America Youth Harvest Foundation (AAYHF) to provide afterschool, summer, and 
wrap‐around services to students and their families.  The activities and social services reinforce student 
academic skills, increase student motivation for learning, and improve student behavior. 
 
TCCAP partners will reinforce academic skills by implementing the following strategies: 

 Provide tutorials for targeted students utilizing innovative instructional strategies and research‐
based youth development principles. 

 Align all afterschool academic and enrichment classes with Texas Essential Knowledge and Skills 
(TEKS)  standards  and with  the  regular  school day  reading/writing, math,  science,  technology, 
and social studies curricula, using hands‐on, experiential and project‐based teaching strategies. 

 Provide  ample  time  during  afterschool  hours  for  students  to  complete  their  homework with 
help from qualified, trained adults. 

 Provide extended learning opportunities for targeted students in the summer. 
To  ensure  that  students  are  motivated  to  attend  the  program  and  to  foster  a  sense  of  student 
ownership, we will implement the following strategies: 

 Conduct  student interest  surveys  or  focus  groups  with  students  and  their  families  at  the 
beginning, middle, and end of each school year. 

 Offer a variety of activities that are  interest based, fun, student driven, and facilitated by well‐
trained and qualified staff designed to promote consistent attendance by program participants. 

 Provide  professional  development  to  all  afterschool  instructors  and  staff  on  effective  youth 
development  practices  and  the  development  of  high‐interest,  developmentally  appropriate 
activities. 

 Provide  leadership  training  to  young  people  participating  in  this  program  where  they  can 
acquire and practice  their  leadership  skills by participating  in  service  learning projects, policy 
and civic initiatives, and a youth advisory council.   

 Prepare  and  motivate  young  people  to  continue  their  education  after  high  school,  by 
introducing  them  to career options, conducting college visits,  recruiting college students  from 
diverse backgrounds  to work  in  the program and  serve as advocates/mentors  to participating 
students. 
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 Prepare young people  for  the workforce by  infusing  into each class 21st Century skill‐building 
activities  such  as  creativity  and  innovation;  critical  thinking  and  problem  solving;  and 
communication and collaboration; and by  introducing them to different careers through guest 
speakers, business visits, and research.  

TCCAP partners will work with students and their families to improve student behavior by implementing 
the following strategies: 

 Provide a safe‐haven for young people during the out‐of‐school time where positive behaviors 
are rewarded and negative behaviors are not allowed 

 Provide  professional  development  to  all  afterschool  instructors  and  staff  on  evidence‐based 
Positive Behavior Support strategies. 

 
2. Program clients served: 

Describe the eligibility requirements to participate in the program or in each component of the program (for 
example: Travis County residency, income level, age). 
 

All schools targeted for participating in this project are designated Title I schools, each with a population 
of at least 70% low socio‐economic status.  Elementary age youth range in age from five to 12, attending 
grades  kindergarten  to  five.    Enrichment  programs  are  available  to  all  interested  students  attending 
each  school, and  school administrators and  staff also  recommend  students  to  the program based on 
social and emotional needs.   Academic  intervention programs use grades, homework completion, and 
district  assessments  to  determine which  students  to  target.    In  the  social  service  expansion, Garcia 
students are referred to Communities in Schools (CIS) for a variety of reasons such as behavior, grades, 
or social and emotional issues.  Pearce students are referred to the Council on At Risk Youth (CARY) for 
behavior  issues.   Pearce students will also be referred to AAYHF for mentoring, academic support, and 
wrap‐around services.  The chart below explains who will provide the various activities offered through 
this program. 

Tutoring   Certified Teachers and afterschool staff 

Homework Help  Afterschool Staff 
African American Youth Harvest Foundation 

Enrichment Activities 

Certified Teachers 
Afterschool Staff 
Various Vendors 
  Travis County 4H 
  Active Life 
  Creative Action 
  Campfire USA 
  Austin Film Society 
  Girl Scouts and Boy Scouts 

Mentoring  African American Youth Harvest Foundation 

Case Management/Mentoring   Communities in Schools 
Council on At Risk Youth 
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3. Program services and delivery: 

Describe the Travis County funded services and how they are provided by the agency.  Provide enough detail so 
that the contract reviewer is able to have a comprehensive understanding of your services and how they are 
delivered to clients. 
 

For  the  expansion  project,  TCCAP  will  target  an  additional  500  elementary  school  youth,  grades 
kindergarten  through  five  to participate  in  afterschool  and  summer  activities.    In  addition, CARY will 
increase  its capacity by 40 youth, CIS by 65, and AAYHF by an additional 60.    In addition  to  the 1,125 
youth currently served, TCCAP will increase the number served by an additional 665 youth for a total of 
1,790.  These predominantly low‐income students are specifically targeted to enable them to participate 
in activities  that  they would be  inaccessible  to  them without  this program.   Out‐of‐School  time  (OST) 
activities  will  include  afterschool  enrichment  and  academic  classes;  homework  help  and  tutoring 
services; college‐ and workforce‐readiness classes; and summer camp and learning activities.  AISD and 
AAYHF will be the primary providers of these activities.  Social services will be provided by Communities 
in Schools  (CIS) and Council on At‐Risk Youth  (CARY).   Students participating  in CIS and CARY activities 
are  specifically  targeted  for  participation  based  on  behavior  referrals,  suspensions,  and  school  staff 
recommendations.  Prevention programs include case management, mentoring, small‐group counseling, 
anger management, and leadership development.  CIS staff will participate actively on the Campus Child 
Study  Teams  and  serve  as  a  representative  of  TCCAP  on  that  Team.    CIS  staff will  refer  appropriate 
students who the Child Study Team members feel would benefit from afterschool activities.  In addition, 
CIS staff will help to  implement the Positive Behavior Supports (PBS)  initiative currently used on these 
campuses.   The Council on At‐Risk Youth (CARY) will deliver  its Aggression Replacement Training (ART) 
curriculum  in a group‐counseling  setting.   ART  is an evidence‐based program  that  focuses on  training 
adolescents to cope with their aggressive and violent behaviors.    It  is a multi‐modal program that has 
four  components;  Social  skills,  Anger  Control  Training,  Moral  Reasoning,  and  Character  Education.  
Students involved in the ART training also participate in service learning projects.  CARY staff members 
assist  students  individually and provide  counseling  to establish behavioral goals and  to help  students 
learn from their experiences.  Counseling includes role modeling, homework help, and self‐management 
training. 
 
In addition to the afterschool activities offered by AAYHF through this collaborative, the AAYHF Center 
serves as a  resource  to  students and  their  families  through a variety of  initiatives  that provide direct 
services at the center  itself and/or connect  families to a host of off‐site social services through a case 
management  system.   On‐site  services and  resources  that  these  students and  their  families will now 
have access to include: 

 One‐to‐one mentoring,  coaching,  and  tutoring  available  to  students  through high  school  and 
beyond 

 Health  and  wellness  programs  that  help  young  people  and  their  families  achieve  healthy 
lifestyles 

 Health screenings and services provided by Austin/Travis County HHSD and Central Health 
 Accessible Technology Resource room for students and their families 
 Six week summer program for neighborhood students that helps reduce summer  learning  loss 

and accelerates  learning during  the  summer.   Classes  include  robotics, boys and girls groups, 
and other interest‐based activities 

 Job readiness training for adult family members of Pearce and Garcia students 
 Referrals of youth and their family members to the Teen Health Clinic, child wellness, prenatal 

health, WIC, Sickle Cell education, HIV and STD outreach and education, tobacco cessation and 
prevention education and mobile van screenings 
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The  US  Department  of  Education  has  established  30  days  as  the minimum  amount  of  participation 
required for youth to receive the benefits of afterschool programming.  This figure is based upon a body 
of  research  indicating  youth  outcomes  improved  with  increased  duration,  intensity  and  breadth  of 
participation in afterschool programming.  Students who attend TCCAP funded afterschool programs for 
30  days  or  more  will  be  identified  as  core  participants.    Students  who  participate  in  afterschool 
programs for less than 30 days will be identified as participants.  Students who attend targeted schools, 
but do not participate in TCCAP‐funded afterschool programs will be identified as non‐participants and 
will serve as the comparison group.   Core participants will be distinguished from participating students 
in reports submitted to Travis County.  
 
 
4. Service coordination and collaboration strategies: 

Describe how the agency coordinates its services with services being provided by other agencies and describe 
how the agency collaborates with other agencies.  If you are not currently collaborating with other agencies, 
what is your plan for increasing collaboration? 
 

Each  partner  in  this  collaboration  has  been  involved  in  the  planning  and  designing  of  the  program.  
Representatives  from  each  organization  have  met  with  the  school  principals  to  identify  needs, 
determine roles and responsibilities and develop the Program plan.  AISD Department of Schools, Family 
and Community Education will serve as the managing partner for this collaborative Program.   AISD will 
expand afterschool services at Barrington, Harris, Norman, Pecan Springs, and Winn Elementary schools 
and will subcontract with the other partners that include Communities in Schools, the Council on At‐Risk 
Youth to expand services at Garcia and Pearce Middle Schools. 
 
Each  spring,  AISD  Afterschool  conducts  a  comprehensive  needs  assessment  at  each  campus  to 
determine  a  continued  need  for  this  program.    The  planning  team:  a).  analyzes  indicators  such  as 
student  socio‐economic  status,  school  disciplinary  referrals,  student  and  family mobility;  b).  reviews 
each  school’s  Campus  Improvement  Plan,  and  c).  conducts  in‐depth  interviews  with  school 
administrators, staff, teachers, community members, partners, parents, and students to identify gaps in 
services on  each  campus  and  the  surrounding neighborhoods.   As  the  chart below  shows,  all  TCCAP 
schools have high levels of poverty (low SES), student mobility, and students whose first language is not 
English (ELL).  

  Barrington  Harris  Norman  Pecan Springs  Winn 
# Students  1,117  742  342  472  406 
% At Risk  72.9%  75.7%  48.5%  55.7%  64.3% 
% Low SES (Poverty)  98%  98.2%  98%  96.2%  97.5% 
% Mobility  24.3%  33.1%  30.8%  39.8%  27.6% 
% ELL  63.5%  65.1%  25.7%  39.8%  54.4% 

Source:  Texas Education Agency, 2010-11 Academic Excellence Indicator System 
 
 
5. OUTPUT Performance Measures (replace the blue text and shaded spaces below with the actual 

wording of your measures and their corresponding 9‐month goal amounts): 
Please enter the output performance measures to be reported for your program.  You must report the number 
of unduplicated clients served by funding source and at least one other output.  Actual total program 
performance data for these outputs will be reported in the quarterly program performance reports. 

 
 
OUTPUT # 1  

Travis 
County 
Annual 
Goal 

All Other 
Funding Sources 
Annual Goal 

TOTAL (Travis 
County + All 
Other) Annual 

Goal 
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Number of unduplicated students served  500  165  665 
 
 
OUTPUT # 2  

Travis 
County 
Annual 
Goal 

All Other 
Funding Sources 
Annual Goal 

TOTAL (Travis 
County + All 
Other) Annual 

Goal 
Cost per day per student  <$10.00  <$10.00  <$10.00 
 (If approved for additional Output measures, copy and paste the blocks above and re‐number accordingly) 

 
6. OUTCOME Performance Measures (replace the blue text in the left column below with the actual 

wording of your measures’ numerators, denominators, and outcome rates): 
Please enter the outcome performance measures to be reported for your program.  For any outcome which will 
not have a percentage rate, use only the first (numerator) row and edit as needed.  In the middle column’s 
shaded blocks, include the corresponding 12‐month goal amounts and percentages (as applicable) for each 
line.  If an Outcome will NOT be reported every quarter, in the right column indicate for which quarterly 
report(s) you WILL be reporting that measure (for example, you might report for Q2 and Q1 OF FY 15 YEAR 
only). 

 
 
Total Program Performance – OUTCOME # 1 Academics 
 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Outcome Rate:  Percentage point difference between mean grade point 
average of students participating in academic programs compared to non‐
participating students 

5%  Q3  

 
 
Total Program Performance – OUTCOME # 2 Academics 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Numerator:  Number of participants who are promoted to the next grade 
level.    105 

Q3  Denominator:  Total number of participants served.    105 
Outcome Rate:  Percentage of participants who are promoted to the next 
grade level.    100% 

 
 
Total Program Performance – OUTCOME # 3 Academics 
*Core Participants: Students who attend 30 days or more. 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Numerator:  Number of core participants who are promoted to the next grade 
level.    500 

Q3  
 Denominator:  Total number of core participants served.    500 

Outcome Rate:  Percentage of core participants who are promoted to the 
next grade level.    100% 

 
 
 
Total Program Performance – OUTCOME # 4 Academics 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Numerator:  Number of participating students (grades 4, 5, 6, 7, 8) who report 
positive attitudes about school  80  Q3 
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Denominator:  Number of completed surveys  100 
Outcome Rate:  Percentage of participating students (grades 4, 5, 6, 7, 8) who 
report positive attitudes about school   80% 

 
 
Total Program Performance – OUTCOME # 5 Mean School Attendance 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Outcome Rate:  Percentage point difference between mean school day 
attendance of participating students compared to school day attendance of 
non‐participating students 

2%  Q3  

 
 
Total Program Performance – OUTCOME # 6 Behavior and Safety 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Numerator:  Number of students (grades 4, 5, 6, 7, 8) who report that the 
afterschool program helps them avoid risky behaviors.   80 

Q3  Denominator:  Number of completed surveys  100 
Outcome Rate:  Percentage of students (grades 4, 5, 6, 7, 8) who report that 
the afterschool program helps them avoid risky behaviors.   80% 

 
 
Total Program Performance – OUTCOME # 7 Student Efficacy 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Numerator:  Number of students (grades 4, 5, 6, 7, 8) who report positively 
about self‐efficacy and ability.   80 

Q3 Denominator:  Number of completed surveys   100 
Outcome Rate:  Percentage of students (grades 4, 5, 6, 7, 8) who report 
positively about self‐efficacy and ability.   80% 

 
 
(If approved for additional Outcome measures, copy and paste the blocks above and re‐number accordingly) 

 
7. Community planning activities: 

Describe your agency's involvement in community planning activities that are specific to the services provided 
under this contract. 
 

The AISD afterschool office is involved with the Central Texas Afterschool Network (CTAN) and the 
Ready by 21 Coalition (RB 21).  
 
CTAN was established as a collaborative effort between private and nonprofit organizations in the Travis 
County  area  that  are  committed  to  supporting  providers  that  serve  school‐age  children  and  their 
families  during  out‐of‐school  time.  CTAN  promotes  effective  educational  practices  through  resource‐
sharing,  networking,  advocacy,  research,  assessment  and  evaluation,  and  collaboration  among 
providers, families, and educational institutions. 
 
RB 21 is a national initiative to ensure that young people are ready for college, work, and life by the age 
of 21. The Austin Travis County RB 21 Initiative is supported by a group of youth‐service providers who 
work  together  to  agree on outcomes  for  youth  and  establish  indicators  that measure positive  youth 
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outcomes. Outcomes are measured across an age  continuum  from birth  to 21 years  in  the  following 
developmental areas:  academic success and workforce readiness, physical health and safety, social and 
emotional health, and social and civic engagement. 
 
 
8. Program Evaluation Plan 
 Performance evaluation: 

Describe how the agency will evaluate the program’s performance in achieving program goals.  Note: if any 
survey(s) or questionnaire(s) are used in the evaluation of the program or its performance, please provide a 
brief description of survey procedures (for example: how the survey is distributed and to whom). 
 

Evaluation,  done well, will  help  staff  to  understand  successes  and  challenges  presented  in  program 
implementation and to make modifications to improve the program. Program staff will work with AISD’s 
Department of Research and Evaluation (DRE) and Management  Information Systems (MIS) to provide 
ongoing monitoring  by  tracking  program  performance  indicators. Quantitative  indicators will  include 
grades,  promotion  rates,  behavior,  and  school  attendance.  Qualitative  indicators  as  measured  by 
student surveys will  include  information about student attitudes  toward school work,  risky behaviors, 
and peers. An AISD evaluator will produce the final report required for this grant. CIS and other partners 
serve  numerous  schools  in  the  district  and  will  be  able  to  provide  comparative  analysis  of  their 
programs. 
 
 
 Quality improvement: 

Describe the process for identifying problems or other issues in service delivery, designing activities to 
overcome these problems, and following up to ensure corrective actions have been effective. 

 
The Austin area is the only community in Texas to adopt the Weikert Center for Youth Program Quality’s 
innovative YPQ model, which  is designed  to help  youth program  staff  continuously  assess, plan,  and 
improve the out‐of‐school‐time services they provide. The YPQ model  is based on the Program Quality 
Assessment (PQA) tool, a validated instrument designed to evaluate the quality of youth programs and 
identify  staff  training needs. Once assessed,  the youth  leader and Site Coordinator attend a Planning 
with  Data  session  where  assessment  scores  are  shared  and  discussed.  Improvement  plans  are 
developed  at  this  time,  which  help  staff  identify  trainings  that  will  help  the  youth  leader  improve 
instruction.  Ten  training modules  covering  different  subjects  are  offered  periodically  throughout  the 
year. The modules are aligned with  the assessment, and a  follow‐up assessment  is  recommended. All 
Austin area project staff will receive training in this model.  
 
Additionally,  all  program  instructors will  complete  an  Activity  Planning  Guide which  outlines  lesson 
delivery  plans  and  identifies  the  TEKS  addressed  by  each  activity.  The  Project  Director,  Quality 
Coordinator,  Site  Coordinators  and  school Academic  Liaisons will monitor  classes  to  ensure  that  the 
activity plans are implemented with fidelity. These staff members will also periodically review academic 
indicators  as  well  as  other  quantitative  and  qualitative  measures  to  determine  the  program’s 
effectiveness and to make changes to program offerings as needed.  
 
To ensure  that afterschool activities are of  the highest quality, AISD Afterschool programs are aligned 
with the Ready By 21 Framework—a set of community‐wide standards for students in grades PK‐12 that 
are designed to ensure that young people are fully prepared for college, work, and life. Ready by 21 has 
identified key priority outcomes in five developmental areas critical to school and life success for young 
people:  Learning  (academics  and  college‐readiness);  Working  (work/career  awareness  and 
preparation);  Thriving  (physical  and  mental  health  and  safety);  Connecting  (interpersonal/social 
connections  and  well‐being);  Contributing  (civic  and  community  engagement).  To  align  with  the 

Contract No. 4400001740 
Page 41 of 79



Travis County Form #3 updated June 2013    pg. 8 of 8 

indicators identified by the Austin Travis County Ready by 21 Coalition, ACE Austin’s project evaluation 
plan  will  measure  success  toward  each  of  these  critical  indicators,  with  the  following  expected 
performance measures for each developmental area: 
 
Outcome  Performance Measures – Students will: 

Learning  Increase scores on standardized tests and promotion rates, increase positive attitudes toward school, and 
teachers report positively about homework completion. 

Working  Increase positive attitudes high school graduation , jobs, and careers 

Thriving  Decrease in discipline referrals, report positively about avoidance of risky behaviors, and report an increased 
sense of safety. 

Connecting  Report positively about getting along with teachers, family and friends. 

Contributing  Report positively about helping others and leadership skills. 
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Date prepared: 9/29/2013

Agency:  Austin ISD 

PERSONNEL
 Requested COUNTY 

Amount 
 Amount Funded by 
ALL OTHER Sources 

  * TOTAL  Budget 
(ALL funding 
sources) 

Administrative Salaries ‐ Regular Time 18,483 18,483

Direct Service Salaries ‐ Regular Time 105,120 245,004 350,124

Administrative Salaries ‐ Overtime 0

Direct Service Salaries ‐ Overtime  0

Benefits  15,926 53,269 69,195

A.  SUBTOTALS: PERSONNEL 121,046 316,756 437,802

General Operating Expenses 16,630 14,254 30,884

Insurance/Bonding 0

Audit Expenses (provide details for this line item in the 

Subcontracted Expenses form)
0

Consultants/Contractual (provide details for this line item in the 

Subcontracted Expenses form)
184,496 107,097 291,593

Staff Travel ‐ within Travis County 525 525

Conferences/Seminars/Training ‐ within Travis County 0

 ** Staff Travel ‐ out of County 0

** Conferences/Seminars ‐ out of County 0

B.  SUBTOTALS: OPERATING EXPENSES 201,126 121,876 323,002

Food/Beverage for Clients  (NOTE: Alcoholic beverage 
expenditures are not eligible or allowable)

0

Financial Assistance for Clients (e.g. rent, mortgage, utilities) 0

Other (specify) 0

0

C.  SUBTOTALS: DIRECT ASSISTANCE 0 0 0

GRAND TOTAL (A + B + C ) 322,172 438,632 760,804

PERCENT SHARE of Total for Funding Sources: 42.3% 57.7% 100.0%

Form # 4:  PROGRAM BUDGET
for 2014 Social Service Contracts (9‐month) funded by Travis County

DIRECT ASSISTANCE

    IMPORTANT:  All $ amounts must be whole dollars only (no cents)

 ON THIS PAGE.    Note that the line items with asterisks **  will require prior approval ‐ Refer to your Contract Language.

Instructions: Provide whole dollar amounts for each applicable line item.  IMPORTANT: DO NOT INCLUDE ANY PROGRAM INCOME.

OPERATING EXPENSES

Program: TCCAP‐ Expansion

Travis County Form #4 updated June 2013
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Form # 5:  PROGRAM BUDGET NARRATIVE 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared: 10/04/2013 

 
Agency:  Austin ISD    Program:  Travis County Collaborative Afterschool Program Expansion 
 
Instructions:  Add details below (not to exceed 20 words per line item) to justify proposed expenses from your 
Program Budget form.  DO NOT INCLUDE ANY DOLLAR AMOUNTS OR PERCENTAGES ON THIS PAGE.  Delete the 
examples below and replace them with your narrative. 
 
PERSONNEL  NARRATIVE 

Salaries – Regular time 
Do not provide staff detail here – use Total Program Staff Positions and 
Time Form #6 instead 

Salaries – Overtime   NA 

Benefits  FICA, TRS, Workers Comp, Health Insurance 

OPERATING EXPENSES   

General Operating Expenses  
Program Supplies, Buses for Students, Printing, Copier Rental, 
Membership Dues

Insurance/Bonding  (Example: general commercial liability / employee crime policy) 

Audit Expenses    

Consultants/Contractual  Do not provide detail here – use Subcontracted Expenses Form #8 

Staff Travel  Local travel for coordinators as they serve their schools

Conferences/Seminars/Training  Afterschool Professional Development 

** Staff Travel – out of County  Statewide Afterschool Conferences and Training 

** Conferences/Seminars/Training – out of County 
National Afterschool Association Conference, Youth Program 
Quality Train the Trainers 

DIRECT ASSISTANCE  

Food/Beverage for Clients  (NOTE: Alcoholic beverage 
expenditures are not eligible or allowable)  NA 

Financial Assistance for Clients (e.g. rent, mortgage, 
utilities)  NA 

Other (specify)   
 
** These line items require prior approval – Refer to your Contract Language. 
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Form # 6:  Total Program STAFF POSITIONS & TIME 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared:  10/5/2013 

 
Agency:  Austin ISD 

Program:  Travis County Collaborative Afterschool Program Expansion 
 
Instructions:   List below all program staff  individually by their position titles only  (do not  include their 
names), indicate whether each is direct service staff or administrative staff and indicate the percentage 
of  their  total  time  which  is  assigned  to  this  specific  program.    IMPORTANT:  If  two  or more  staff 
members with the same position title work on this program, be sure to list each position separately, 
with their individual percentages of total time for this program. 
 
List ALL Program Positions Individually by Titles  Percent of Time for this Program 
Instructors – Certified Teachers – Direct Service  7 instructors X 20 wks X 4days 2 hrs 
Instructors – Classified Staff – Direct Service  4 instructors X 20 wks X 4 days 2 hrs 
Instructors – Temp Hourly – Direct Service  2 instructor X 20 wks X 5 days X 5 hrs 

5 instructors X 20 wks X 5 days X 2 hrs 
7 instructors X 20 wks X 5 days X 3 hrs 

   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
 

Contract No. 4400001740 
Page 45 of 79



Date prepared: 10/15/2013

Agency Name:  Austin ISD Program Name: 

Funding Sources Funding Period

Travis County 1/1/2014 ‐ 9/30/2014

Travis County

Travis County

City of Austin

City of Austin 10/1/2013‐ 9/30/2014

City of Austin

Federal 8/1/2013 ‐ 7/30/2014

Federal

State

State

United Way

Contributions

Program Income/ 
Fees

Other (Specify)

Other (Specify)

Other (Specify)

Other (Specify)

Form # 7:  PROGRAM FUNDING SUMMARY 
for 2014 Social Service Contracts (9‐month) funded by Travis County

TCCAP Expansion

TOTAL PROGRAM FUNDING: $760,804

$408,632

Grant/Contract Name

Social Service Contract (Travis County prgm. budget)

Funding Amount

$322,172

Prime Time Funding

Social Service Contract (City of Austin prgm. budget)

$30,000

21st Century Community Learning Center Grant

Travis County Form #7 updated June 2013
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Form # 8:  SUBCONTRACTED EXPENSES FORM 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared: 10/04/2013 

 
Agency:  Austin ISD    Program:  Travis County Collaborative Afterschool Program Expansion 
 
Instructions: Please provide TOTAL PROGRAM information for all of this program’s subcontractors whose 
professional services will be charged to this program.  Include all subcontracts regardless of funding source. 
 

SUBCONTRACT #1 
 

Name of Subcontractor  Communities In Schools 

Term of Subcontract  January 1, 2014 – September 30, 2014 

Services to be Subcontracted  Case Management/Social Services 

Number of Clients to be Served (if applicable)  65 

Dollar Amounts by Funding Source: 

TRAVIS COUNTY amount  ALL OTHER Sources amount TOTAL 
$ 47,000  $   $ 47,000 

 

SUBCONTRACT #2 
 

Name of Subcontractor  Council on At Risk Youth 

Term of Subcontract  January 1, 2014 – September 30, 2014 

Services to be Subcontracted  Case Management/Social Services 

Number of Clients to be Served (if applicable)  40 

Dollar Amounts by Funding Source: 

TRAVIS COUNTY amount  ALL OTHER Sources amount  TOTAL 
$ 33,500  $   $ 33,500 

 
SUBCONTRACT #3 

 
Name of Subcontractor  African American Youth Harvest Foundation 

Term of Subcontract  January 1, 2014 – September 30, 2014 

Services to be Subcontracted  Afterschool  

Number of Clients to be Served (if applicable)   

Dollar Amounts by Funding Source: 

TRAVIS COUNTY amount  ALL OTHER Sources amount  TOTAL 
$ 63,080  $   $ 63,080 
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SUBCONTRACT #3 
 

Name of Subcontractor  Various Vendors – Enrichment Providers 

Term of Subcontract  January 1, 2014 – September 30, 2014 

Services to be Subcontracted  Enrichment 

Number of Clients to be Served (if applicable)  200 

Dollar Amounts by Funding Source: 

TRAVIS COUNTY amount  ALL OTHER Sources amount  TOTAL 
$ 40,916  $   $ 40,916 

 
 
(If needed for additional subcontracts, copy blocks above to a new page and re‐number them accordingly.) 
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Date prepared:   10/14/2013

Agency:   Austin Independent School District Program:  

Type Performance Measure Calculation Method
What is the Data Source 

for this Measure?
Notes

Who Produces this 
Measure

Output #1 Number of unduplicated students served Data collected from daily attendance sheets
Attendance data input into 
Excel spreadsheet

Program Coordinator for 
each campus

Output #2 Cost per day per student
The cost of the program per day divided by 
total number of students that have been 
served by the program.

The cost per day is calculated 
at $3,068 ($322,172/105 
program days)

Grant Director or Program 
Evaluator

Outcome Rate #1

Percentage point difference between mean 
grade point average of students 
participating in academic programs 
compared to non participating students

Grades of participating students will be 
compared to grades of non‐participating 
students

AISD Student Database 
(TEAMS_Grades)

Program Evaluator

Outcome #2a 
(numerator)

Number of participants who are promoted 
to the next grade level

AISD will provide data on students who are 
promoted to the next grade level

AISD Database (ASTU) Program Evaluator

Outcome #2b 
(denominator)

Total number of participants served  Count number of participants AISD Database (ASTU) Program Evaluator

Outcome Rate 
#2c

Percentage of participants who are 
promoted to the next grade level

Divide OC#2a by OC#2b Program Evaluator

Form # 9:  Performance Measure Definition Tool

OUTPUT MEASURES:

OUTCOME MEASURES:

To assist you in completing this form, the  red  triangles located in the upper right‐hand side of some cells provide additional instructions related to the information requested.

for 2014 Social Service Contracts (9‐month) funded by Travis County

Travis County Collaborative Afterschool 

Travis County Form #9 updated June 2013
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Outcome #3a 
(numerator)

Number of core participants who are 
promoted to the next grade level (Core 
Participants attend 30 days or more)

AISD will provide data on students who are 
promoted to the next grade level

AISD Database (ASTU) Program Evaluator

Outcome #3b 
(denominator)

Total number of core participants served Count number of core participants  AISD Database (ASTU) Program Evaluator

Outcome Rate 
#3c

Percentage of core participants who are 
promoted to the next grade level

Divide OC#3a by OC#3b Program Evaluator

Outcome #4a 
(numerator)

Number of participating students (grades 4, 
5, 6, 7, 8) who report positive attitudes 
about school

Survey will be distributed to all participating 
students.  It is a 5‐point assessment, with 2 
negative, 1 neutral, and 2 positive selections 
for each question.  Survey responses are 
summarized to indicate the number of 
students reporting positive attitudes about 
school. 

Scantron Form Program Evaluator

Outcome #4b 
(denominator)

Number of completed surveys
Count of the number of completed surveys 
from participating students

Scantron Form Program Evaluator

Outcome Rate 
#4c

Percentage of participating students  
(grades 4, 5, 6, 7, 8) who report positive 
attitudes about school

Divide OC#4a by OC#4b Program Evaluator

Outcome Rate #5

Percentage point difference between mean 
school day attendance of participating 
students compared to school day 
attendance of non‐participating students

Attendance data on participating students 
will be compared to that of non‐participating 
students.

AISD Database 
(TEAMS_Attendance)

Program Evaluator

Outcome #6a 
(numerator)

Number of students  (grades 4, 5, 6, 7, 8) 
who report that  the after school program 
helps them avoid risky behaviors

Survey will be distributed to all participating 
students.  It is a 5‐point assessment, with 2 
negative, 1 neutral, and 2 positive selections 
for each question.  Survey responses are 
summarized to indicate number of students 
reporting positive attitudes about risky 
behaviors and safety.

Scantron Form Program Evaluator
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Outcome #6b 
(denominator)

Number of completed surveys Count of the number of completed surveys Program Evaluator

Outcome Rate 
#6c

Percentage of students  (grade 4, 5, 6, 7, 8) 
who report that the after school program 
helps them avoid risky behaviors

Divide OC#6a by OC#6b Program Evaluator

Outcome #7a 
(numerator)

Number of students  (grades 4, 5, 6, 7, 8) 
who report positively about self‐efficacy 
and ability 

Survey will be distributed to all participating 
students.  It is a 5‐point assessment, with 2 
negative, 1 neutral, and 2 positive selections 
for each question.  Survey responses are 
summarized to indicate number of students 
reporting  positive attitudes about self‐
esteem and ability.

Scantron Form Program Evaluator

Outcome #7b 
(denominator)

Number of completed surveys Count of the number of completed surveys Program Evaluator

Outcome Rate 
#7c

Percentage of students  (grades 4, 5, 6, 7, 8) 
who report positively about self‐efficacy 
and ability

Divide OC#7a by OC#7b Program Evaluator

Gender, Race, 
and Ethnicity

Number of unduplicated clients by their 
gender, race, and ethnicity

Gender and ethnicity data will be obtained 
from AISD student databases. 

AISD Database (ASTU) Program Evaluator

Age
Number of unduplicated clients by their age 
at start of program and grouped into age 
categories

Age range of clients will be obtained from 
AISD student databases.

AISD Database (ASTU) Program Evaluator

Income Status
Number of unduplicated clients by their 
income status at start of program and 
grouped into income categories

Number of unduplicated clients by their 
income status is not collected by AISD.

NA Program Evaluator

Zip Code
Number of unduplicated clients by their zip 
code at start of program

Number of unduplicated clients by their zip 
code will be obtained from AISD databases.

AISD Database (ASTU) Program Evaluator

DEMOGRAPHIC AND ZIP CODE REPORT
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Travis County Form #2 updated June 2013 

Form # 2:  PROGRAM COVER PAGE 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared:  08/26/2013 

 
 
1. Agency Name as provided in Articles of Incorporation:   
Austin Independent School District 
 

2. Tax ID Number:  746000064 

 
3. Program Name:  Travis County Collaborative Afterschool Program 
 
4. a) Physical Street Address (Street, City, State, Zip):  
1111 West Sixth Street 
Austin, Texas 78703 
 
4. b) Mailing Address (if different from above):   
3908 Ave. B 
Austin, Texas  78751 
 
4. c) Payee Address (if different from above):   
3908 Ave B 
Austin, Texas 78751 

5. Board President/Chair:  
Name:  Vincent M. Torres 
 
Address:  1111 West Sixth Street 
Austin, Texas 78703 
 
Email:  trustees@austinisd.org 
 
Phone:  512.414.2550 

 
6. Agency Executive Director (name): Gloria Williams 
 
Phone:  512.414.1003 
Email:  gwillms@austinisd.org 

7. Name of person authorized to sign contracts for Agency:  
Vincent M. Torres 
Phone:  512.414.2550 
Email:  trustees@austinisd.org 

 
8. Program Director (name): Shirlene Justice 
 
Phone:  512.414.0452 
Email:  sjustice@austinisd.org 
 

9. Agency Financial Officer (name):  
 
Phone:  512.414.2323 
Email:  Nicole.Conley‐Abram@austinisd.org 
 

 
10. Contact person for PROGRAM issues (name):  
Shirlene Justice 
 
Phone:  512.414.0452 
Email:  sjustice@austinisd.org 
 

11. Contact person for FINANCIAL issues (name): Linda Blansitt 
 
Phone:  512.414.0222 
Email:  linda.blansitt@austinisd.org 
 

 
12. Primary contact for Quarterly Program Performance Report 
issues (name):Reetu Naik 
 
Phone:  512.414.3581 
Email:  reetu.naik@austinisd.org 

13. Person responsible for submitting Quarterly Program 
Performance Reports (name): Reetu Naik 
 
Phone:  512.414.3581 
Email:  reetu.naik@austinisd.org 
 

 
14. Program funding amounts by source:  15. Primary contact person for this contract packet (name):  

Shirlene Justice 
Position Title:  Afterschool Coordinator 
 
Phone:  512.414.0452 
Email:  sjustice@austinisd.org 
 

Travis County Social Service 
Contract 
 
All OTHER Sources 
 
TOTAL Program Funding 

 
     $_____408,600_______ 
 
+   $_____345,001_______ 
 
=   $_____753,601______ 

 

Contract No. 4400001740 
Page 52 of 79



Travis County Form #3 updated June 2013    pg. 1 of 8 

Form # 3:  PROGRAM WORK STATEMENT 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared:  10/14/2013 

 
Instructions:  Please answer the following questions as they pertain to only those programs and 
services in which Travis County invests.  Note: the information contained in this document will be 
used in reports to the Travis County Commissioners Court and the community. 
 
Agency:  Austin Independent School District  Program:  Travis County Collaborative Afterschool 
Program (TCCAP) Ongoing  
 
1. Program goals and objectives: 

Briefly describe the goals and objectives of the services purchased by Travis County in this contract. 
 

The  program  goal  is  to  develop  a  community  of  learners  by  involving  teachers  and  community 
organizations  in providing  a well‐rounded,  comprehensive  afterschool program  and  social  services  to 
Ann Richards, Gus Garcia, Pearce, Paredes, and Webb Middle Schools.  The activities and social services 
reinforce  student  academic  skills,  increase  student  motivation  for  learning,  and  improve  student 
behavior.   
TCCAP partners will reinforce academic skills by implementing the following strategies: 

 Provide tutorials for targeted students utilizing innovative instructional strategies and research‐
based youth development principles. 

 Align all afterschool academic and enrichment classes with Texas Essential Knowledge and Skills 
(TEKS)  standards  and with  the  regular  school day  reading/writing, math,  science,  technology, 
and social studies curricula, using hands‐on, experiential and project‐based teaching strategies. 

 Provide  ample  time  during  afterschool  hours  for  students  to  complete  their  homework with 
help from qualified, trained adults. 

 Provide extended learning opportunities for targeted students in the summer. 
To  ensure  that  students  are  motivated  to  attend  the  program  and  to  foster  a  sense  of  student 
ownership, we will implement the following strategies: 

 Conduct student interest surveys at the beginning, middle, and end of each school year. 
 Offer a variety of activities that are  interest based, fun, student driven, and facilitated by well‐

trained and qualified staff designed to promote consistent attendance by program participants. 
 Provide  professional  development  to  all  afterschool  instructors  and  staff  on  effective  youth 

development  practices  and  the  development  of  high‐interest,  developmentally  appropriate 
activities. 

 Recruit and train adult advocates and assign trained advocates to targeted students to provide 
mentoring on a consistent basis. 

 Provide  leadership  training  to  young  people  participating  in  this  program  where  they  can 
acquire and practice  their  leadership  skills by participating  in  service  learning projects, policy 
and civic initiatives, and a youth advisory council.   

 Prepare  and  motivate  young  people  to  continue  their  education  after  high  school,  by 
introducing  them  to career options, conducting college visits,  recruiting college students  from 
diverse backgrounds  to work  in  the program and  serve as advocates/mentors  to participating 
students. 

Contract No. 4400001740 
Page 53 of 79



Travis County Form #3 updated June 2013    pg. 2 of 8 

 Prepare young people  for  the workforce by  infusing  into each class 21st Century skill‐building 
activities  such  as  creativity  and  innovation;  critical  thinking  and  problem  solving;  and 
communication and collaboration; and by  introducing them to different careers through guest 
speakers, business visits, and research.  

TCCAP partners will work with students and their families to improve student behavior by implementing 
the following strategies: 

 Provide a safe‐haven for young people during the out‐of‐school time where positive behaviors 
are rewarded and negative behaviors are not allowed 

 Provide  professional  development  to  all  afterschool  instructors  and  staff  on  evidence‐based 
Positive Behavior Support strategies. 

 Provide  case management  to  students  who  have  serious  behavior management  issues  and 
disciplinary referrals.   

Extensive research shows that secondary students must be involved in the planning and implementation 
of out‐of‐school‐time activities in order to be fully engaged as regular participants.  The Harvard Family 
Research  Project’s  publication  Engaging Older  Youth:  Program  and  City‐Level  Strategies  to  Support 
Sustained Participation in Out‐of‐School Time identified the five key characteristics shared by programs 
with high levels of participation.  The programs most successful in retaining participants are community 
based, enroll 100 or more youth, provide many  leadership opportunities to youth, keep staff  informed 
about  youth  outside  programs,  and  hold  regular  staff meetings.   Other  important  characteristics  of 
successful  programs  include:  using  peers  and  staff  as  recruiters,  using  organizational  relationships, 
matching services to identified needs, fostering a sense of community through connections to program 
staff and peers, providing developmentally‐appropriate activities and incentives, and engaging families. 
TCCAP’s  programs  incorporate  all  of  these  important  characteristics,  including  offering  community‐
based services through project partners. 
 
2. Program clients served: 

Describe the eligibility requirements to participate in the program or in each component of the program (for 
example: Travis County residency, income level, age). 
 

Ann Richards, Gus Garcia, Pearce, Paredes, and Webb Middle schools are designated Title I schools, each 
with a population of at least 70% low socio‐economic status.  Middle school youth range in age from 11 
to  15  attending  grades  six  through  eight.    Ann  Richards  also  is  a  high  school  and  serves  students 
attending  grades  six  through  twelve.    Enrichment  programs  are  available  to  all  interested  students 
attending each  school, and  school administrators and  staff also  recommend  students  to  the program 
based  on  social  and  emotional  needs.    Academic  intervention  programs  use  grades,  homework 
completion, and district assessments to determine which students to target.   Students are referred to 
Communities in Schools (CIS) for a variety of reasons such as behavior, grades, or social and emotional 
issues.  Students are referred to the Council on At Risk Youth (CARY) for behavior issues. The chart below 
explains who will provide the various activities offered through this program. 

Tutoring   Certified Teachers 

Homework Help 
Afterschool Staff 
Boys and Girls Club 
African American Youth Harvest Foundation 
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Enrichment Activities 

Certified Teachers 
Afterschool Staff 
Boys and Girls Club 
Communities in Schools 
African American Youth Harvest Foundation 
Various Vendors 
  Austin Film Society 
  Travis County 4H 
  Phoenix Aviation 
  Media Awareness 
  Girls Incorporated 
  Latinitas 
  Gen Austin 

Mentoring 
Communities in Schools 
Boys and Girls Club 
African American Youth Harvest Foundation 

Case Management/Mentoring   Communities in Schools 
Council on At Risk Youth 

 
 
3. Program services and delivery: 

Describe the Travis County funded services and how they are provided by the agency.  Provide enough detail so 
that the contract reviewer is able to have a comprehensive understanding of your services and how they are 
delivered to clients. 

 
The  Travis  County  Collaborative  Afterschool  Program  (TCCAP) will  target  and  recruit  1,125  youth  to 
participate  in  this  collaborative  effort.    These  predominantly  low‐income  students  are  specifically 
targeted to enable them to participate in activities that they would be inaccessible to them without this 
program.  Out‐of‐School time (OST) activities will include afterschool enrichment and academic classes; 
homework help and tutoring services; college‐ and workforce‐readiness classes; and summer camp and 
learning activities.  AISD and Boys & Girls Club of the Austin Area will be the primary providers of these 
activities.   AISD hires a combination of certified  teachers, classified staff, temp hourly  instructors, and 
vendor staff to provide these services.  Boys and Girls Club primarily relies on staff members to provide 
afterschool  activities.    Social  services  will  be  provided  by  Communities  in  Schools  (CIS)  through 
volunteers and trained social workers and Council on At‐Risk Youth (CARY) youth advisors who are also 
trained  social workers.    Students participating  in CIS  and CARY  activities  are  specifically  targeted  for 
participation based on behavior referrals, suspensions, and school staff recommendations.   Prevention 
programs  include  case  management,  mentoring,  small‐group  counseling,  anger  management,  and 
leadership development.  CIS staff will participate actively on the Campus Child Study Teams and serve 
as a representative of TCCAP on that Team.  CIS staff will refer appropriate students who the Child Study 
Team  members  feel  would  benefit  from  afterschool  activities.    In  addition,  CIS  staff  will  help  to 
implement  the  Positive  Behavior  Supports  (PBS)  initiative  currently  used  on  these  campuses.    The 
Council on At‐Risk Youth  (CARY) will deliver  its Aggression Replacement Training  (ART) curriculum  in a 
group‐counseling  setting.   ART  is an evidence‐based program  that  focuses on  training adolescents  to 
cope with their aggressive and violent behaviors.  It is a multi‐modal program that has four components; 
Social skills, Anger Control Training, Moral Reasoning, and Character Education.  Students involved in the 
ART  training  also  participate  in  service  learning  projects.    CARY  staff  members  assist  students 
individually and provide counseling to establish behavioral goals and to help students  learn from their 
experiences.  Counseling includes role modeling, homework help, and self‐management training. 
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The  US  Department  of  Education  has  established  30  days  as  the minimum  amount  of  participation 
required for youth to receive the benefits of afterschool programming.  This figure is based upon a body 
of  research  indicating  youth  outcomes  improved  with  increased  duration,  intensity  and  breadth  of 
participation in afterschool programming.  Students who attend TCCAP funded afterschool programs for 
30  days  or  more  will  be  identified  as  core  participants.    Students  who  participate  in  afterschool 
programs for less than 30 days will be identified as participants.  Students who attend Ann Richards Gus 
Garcia, Pearce, Paredes, and Webb, but do not participate in TCCAP‐funded afterschool programs will be 
identified  as  non‐participants  and  will  serve  as  the  comparison  group.    Core  participants  will  be 
distinguished from participating students in reports submitted to Travis County.  
 
 
4. Service coordination and collaboration strategies: 

Describe how the agency coordinates its services with services being provided by other agencies and describe 
how the agency collaborates with other agencies.  If you are not currently collaborating with other agencies, 
what is your plan for increasing collaboration? 
 

Each  partner  in  this  collaboration  has  been  involved  in  the  planning  and  designing  of  the  program.  
Representatives  from  each  organization  have  met  with  the  school  principals  to  identify  needs, 
determine roles and responsibilities and develop the Program plan.  AISD Department of Schools, Family 
and Community Education will serve as the managing partner for this collaborative Program.   AISD will 
subcontract with the other partners that include Communities in Schools, the Council on At‐Risk Youth, 
and  Boys & Girls  Clubs  of  the  Capital  Area  to  serve  students  at  Ann  Richards, Gus Garcia,  Paredes, 
Pearce, and Webb Middle Schools. 
 
Each spring, TCCAP partners conduct a comprehensive needs assessment at each campus to determine a 
continued  need  for  this  program.    The  planning  team:  a).  analyzes  indicators  such  as  student  socio‐
economic  status,  school  disciplinary  referrals,  student  and  family mobility;  b).  reviews  each  school’s 
Campus  Improvement  Plan,  and  c).  conducts  in‐depth  interviews  with  school  administrators,  staff, 
teachers,  community members,  partners,  parents,  and  students  to  identify  gaps  in  services  on  each 
campus and  the  surrounding neighborhoods.   As  the chart below  shows, all TCCAP  schools have high 
levels of poverty  (low SES), student mobility, discipline  referrals, and students whose  first  language  is 
not English (ELL).  

  Ann Richards  Garcia  Paredes  Pearce  Webb 
# Students  617  422  1,037  550  763 
% At Risk  10%  66.8%  46%  63.6%  68.2% 
% Low SES (Poverty)  59.3%  98.6%  78.6%  96%  96.5% 
% Mobility  3.9  23.7%  16.6%  36.2%  27.2% 
% ELL  2.9%  29.6%  15.3%  32.5%  46.5% 
%Disciplinary Placements  0%  6.2%  2.7%  8.3%  5% 

Source:  Texas Education Agency, 2010-11 Academic Excellence Indicator System 
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5. OUTPUT Performance Measures (replace the blue text and shaded spaces below with the actual 

wording of your measures and their corresponding 12‐month goal amounts): 
Please enter the output performance measures to be reported for your program.  You must report the number 
of unduplicated clients served by funding source and at least one other output.  Actual total program 
performance data for these outputs will be reported in the quarterly program performance reports. 

 
 
OUTPUT # 1  

Travis 
County 
Annual 
Goal 

All Other 
Funding Sources 
Annual Goal 

TOTAL (Travis 
County + All 
Other) Annual 

Goal 
Number of unduplicated students served  900 225 1,125 
 
 
OUTPUT # 2  

Travis 
County 
Annual 
Goal 

All Other 
Funding Sources 
Annual Goal 

TOTAL (Travis 
County + All 
Other) Annual 

Goal 
Cost per day per student  <$5.00 <$5.00 <$5.00 
 
 (If approved for additional Output measures, copy and paste the blocks above and re‐number accordingly) 

 
6. OUTCOME Performance Measures (replace the blue text in the left column below with the actual 

wording of your measures’ numerators, denominators, and outcome rates): 
Please enter the outcome performance measures to be reported for your program.  For any outcome which will 
not have a percentage rate, use only the first (numerator) row and edit as needed.  In the middle column’s 
shaded blocks, include the corresponding 12‐month goal amounts and percentages (as applicable) for each 
line.  If an Outcome will NOT be reported every quarter, in the right column indicate for which quarterly 
report(s) you WILL be reporting that measure (for example, you might report for Q2 and Q1 OF FY 15 YEAR 
only). 

 
 
Total Program Performance – OUTCOME # 1 Academics 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Outcome Rate:  Percentage point difference between mean grade point 
average of students participating in academic programs compared to non‐
participating students 

2%  Q3 

 
 
Total Program Performance – OUTCOME # 2 Academics 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Numerator:  Number of participants who are promoted to the next grade 
level.    625 

Q3 Denominator:  Total number of participants served.    625 
Outcome Rate:  Percentage of participants who are promoted to the next 
grade level.    100% 

 
 
Total Program Performance – OUTCOME # 3 Academics 
*Core Participants: Students who attend 30 days or more. 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 
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Numerator:  Number of core participants who are promoted to the next grade 
level.    500 

Q3 Denominator:  Total number of core participants served.    500 
Outcome Rate:  Percentage of core participants who are promoted to the 
next grade level.    100% 

 
 
Total Program Performance – OUTCOME # 4 Academics 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Numerator:  Number of participating students who report positive attitudes 
about school  200 

Q3 Denominator:  Number of completed surveys  250 
Outcome Rate:  Percentage of participating students who report positive 
attitudes about school   80% 

 
 
Total Program Performance – OUTCOME # 5 Mean School Attendance 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Outcome Rate:  Percentage point difference between mean school day 
attendance of participating students compared to school day attendance of 
non‐participating students 

2%  Q3 

 
 
Total Program Performance – OUTCOME # 6 Behavior and Safety 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Numerator:  Number of students who report that the afterschool program 
helps them avoid risky behaviors.   188 

Q3 Denominator:  Number of completed surveys  250 
Outcome Rate:  Percentage of students who report that the afterschool 
program helps them avoid risky behaviors.   75% 

 
 
Total Program Performance – OUTCOME # 7 Student Efficacy 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Numerator:  Number of students who report positively about self‐efficacy and 
ability.   188 

Q3 Denominator:  Number of completed surveys   250 
Outcome Rate:  Percentage of students who report positively about self‐
efficacy and ability.   75% 

 
 
(If approved for additional Outcome measures, copy and paste the blocks above and re‐number accordingly) 

 
7. Community planning activities: 

Describe your agency's involvement in community planning activities that are specific to the services provided 
under this contract. 

The AISD afterschool office is involved with the Central Texas Afterschool Network (CTAN) and the 
Ready by 21 Coalition (RB 21).  
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CTAN was established as a collaborative effort between private and nonprofit organizations in the Travis 
County  area  that  are  committed  to  supporting  providers  that  serve  school‐age  children  and  their 
families  during  out‐of‐school  time.  CTAN  promotes  effective  educational  practices  through  resource‐
sharing,  networking,  advocacy,  research,  assessment  and  evaluation,  and  collaboration  among 
providers, families, and educational institutions. 
 
RB 21 is a national initiative to ensure that young people are ready for college, work, and life by the age 
of 21. The Austin Travis County RB 21 Initiative is supported by a group of youth‐service providers who 
work  together  to  agree on outcomes  for  youth  and  establish  indicators  that measure positive  youth 
outcomes. Outcomes are measured across an age  continuum  from birth  to 21 years  in  the  following 
developmental  areas:    academic  success  and workforce  readiness, physical health health  and  safety, 
social and emotional health, and social and civic engagement. 
 
8. Program Evaluation Plan 
 Performance evaluation: 

Describe how the agency will evaluate the program’s performance in achieving program goals.  Note: if any 
survey(s) or questionnaire(s) are used in the evaluation of the program or its performance, please provide a 
brief description of survey procedures (for example: how the survey is distributed and to whom). 

 
Evaluation,  done well, will  help  staff  to  understand  successes  and  challenges  presented  in  program 
implementation and to make modifications to improve the program. Program staff will work with AISD’s 
Department of Research and Evaluation (DRE) and Management  Information Systems (MIS) to provide 
ongoing monitoring  by  tracking  program  performance  indicators. Quantitative  indicators will  include 
grades,  promotion  rates,  behavior,  and  school  attendance.  Qualitative  indicators  as  measured  by 
student surveys will  include  information about student attitudes  toward school work,  risky behaviors, 
and peers. An AISD evaluator will produce the final report required for this grant. CIS and other partners 
serve  numerous  schools  in  the  district  and  will  be  able  to  provide  comparative  analysis  of  their 
programs. 
 
 Quality improvement: 

Describe  the  process  for  identifying  problems  or  other  issues  in  service  delivery,  designing  activities  to 
overcome these problems, and following up to ensure corrective actions have been effective. 

 
The Austin area is the only community in Texas to adopt the Weikert Center for Youth Program Quality’s 
innovative YPQ model, which  is designed  to help  youth program  staff  continuously  assess, plan,  and 
improve the out‐of‐school‐time services they provide. The YPQ model  is based on the Program Quality 
Assessment (PQA) tool, a validated instrument designed to evaluate the quality of youth programs and 
identify  staff  training needs. Once assessed,  the youth  leader and Site Coordinator attend a Planning 
with  Data  session  where  assessment  scores  are  shared  and  discussed.  Improvement  plans  are 
developed  at  this  time,  which  help  staff  identify  trainings  that  will  help  the  youth  leader  improve 
instruction.  Ten  training modules  covering  different  subjects  are  offered  periodically  throughout  the 
year. The modules are aligned with  the assessment, and a  follow‐up assessment  is  recommended. All 
Austin area project staff will receive training in this model.  
 
Additionally,  all  program  instructors will  complete  an  Activity  Planning  Guide which  outlines  lesson 
delivery  plans  and  identifies  the  TEKS  addressed  by  each  activity.  The  Project  Director,  Quality 
Coordinator,  Site  Coordinators  and  school Academic  Liaisons will monitor  classes  to  ensure  that  the 
activity plans are implemented with fidelity. These staff members will also periodically review academic 
indicators  as  well  as  other  quantitative  and  qualitative  measures  to  determine  the  program’s 
effectiveness and to make changes to program offerings as needed.  
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To ensure  that afterschool activities are of  the highest quality, AISD Afterschool programs are aligned 
with the Ready By 21 Framework—a set of community‐wide standards for students in grades PK‐12 that 
are designed to ensure that young people are fully prepared for college, work, and life. Ready by 21 has 
identified key priority outcomes in five developmental areas critical to school and life success for young 
people:  Learning  (academics  and  college‐readiness);  Working  (work/career  awareness  and 
preparation);  Thriving  (physical  and  mental  health  and  safety);  Connecting  (interpersonal/social 
connections  and  well‐being);  Contributing  (civic  and  community  engagement).  To  align  with  the 
indicators identified by the Austin Travis County Ready by 21 Coalition, ACE Austin’s project evaluation 
plan  will  measure  success  toward  each  of  these  critical  indicators,  with  the  following  expected 
performance measures for each developmental area: 
 
Outcome  Performance Measures – Students will: 

Learning  Increase scores on standardized tests and promotion rates, increase positive attitudes toward school, and 
teachers report positively about homework completion. 

Working  Increase positive attitudes high school graduation , jobs, and careers 

Thriving  Decrease in discipline referrals, report positively about avoidance of risky behaviors, and report an increased 
sense of safety. 

Connecting  Report positively about getting along with teachers, family and friends. 

Contributing  Report positively about helping others and leadership skills. 
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Date prepared: 8/27/2013

Agency:  Austin ISD

PERSONNEL
 Requested COUNTY 

Amount 
 Amount Funded by 
ALL OTHER Sources 

  * TOTAL  Budget 
(ALL funding 
sources) 

Administrative Salaries ‐ Regular Time 23,730 23,730

Direct Service Salaries ‐ Regular Time 96,586 200,798 297,384

Administrative Salaries ‐ Overtime 0

Direct Service Salaries ‐ Overtime  0

Benefits  23,452 43,664 67,116

A.  SUBTOTALS: PERSONNEL 143,768 244,462 388,230

General Operating Expenses 8,035 41,015 49,050

Insurance/Bonding 0

Audit Expenses (provide details for this line item in the 

Subcontracted Expenses form)
0

Consultants/Contractual (provide details for this line item in the 

Subcontracted Expenses form)
253,047 58,378 311,425

Staff Travel ‐ within Travis County 600 600

Conferences/Seminars/Training ‐ within Travis County 375 375

 ** Staff Travel ‐ out of County 150 150

** Conferences/Seminars ‐ out of County 2,625 1,146 3,771

B.  SUBTOTALS: OPERATING EXPENSES 264,832 100,539 365,371

Food/Beverage for Clients  (NOTE: Alcoholic beverage 
expenditures are not eligible or allowable)

0

Financial Assistance for Clients (e.g. rent, mortgage, utilities) 0

Other (specify) 0

0

C.  SUBTOTALS: DIRECT ASSISTANCE 0 0 0

GRAND TOTAL (A + B + C ) 408,600 345,001 753,601

PERCENT SHARE of Total for Funding Sources: 54.2% 45.8% 100.0%

Form # 4:  PROGRAM BUDGET
for 2014 Social Service Contracts (9‐month) funded by Travis County

DIRECT ASSISTANCE

    IMPORTANT:  All $ amounts must be whole dollars only (no cents)

 ON THIS PAGE.    Note that the line items with asterisks **  will require prior approval ‐ Refer to your Contract Language.

Instructions: Provide whole dollar amounts for each applicable line item.  IMPORTANT: DO NOT INCLUDE ANY PROGRAM INCOME.

OPERATING EXPENSES

Program: After School Care Program

Travis County Form #4 updated June 2013
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Form # 5:  PROGRAM BUDGET NARRATIVE 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared: 08/27/2013         

 
Agency:  Austin ISD    Program:  Travis County Collaborative Afterschool Program 
 
Instructions:  Add details below (not to exceed 20 words per line item) to justify proposed expenses from your 
Program Budget form.  DO NOT INCLUDE ANY DOLLAR AMOUNTS OR PERCENTAGES ON THIS PAGE.  Delete the 
examples below and replace them with your narrative. 
 
PERSONNEL  NARRATIVE 

Salaries – Regular time 
Do not provide staff detail here – use Total Program Staff Positions and 
Time Form #6 instead 

Salaries – Overtime   NA 

Benefits  FICA, TRS, Workers Comp, Health Insurance 

OPERATING EXPENSES   

General Operating Expenses  
Program Supplies, Buses for Students, Printing, Copier Rental, 
Membership Dues

Insurance/Bonding  (Example: general commercial liability / employee crime policy) 

Audit Expenses    

Consultants/Contractual  Do not provide detail here – use Subcontracted Expenses Form #8 

Staff Travel  Local travel for coordinators as they serve their schools

Conferences/Seminars/Training  Afterschool Professional Development 

** Staff Travel – out of County  Statewide Afterschool Conferences and Training 

** Conferences/Seminars/Training – out of County 
National Afterschool Association Conference, Youth Program 
Quality Train the Trainers 

DIRECT ASSISTANCE  

Food/Beverage for Clients  (NOTE: Alcoholic beverage 
expenditures are not eligible or allowable)  NA 

Financial Assistance for Clients (e.g. rent, mortgage, 
utilities)  NA 

Other (specify)   
 
** These line items require prior approval – Refer to your Contract Language. 
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Form # 6:  Total Program STAFF POSITIONS & TIME 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared:  08/27/2013 

 
Agency:  Austin ISD 

Program:  Travis County Collaborative Afterschool Program 
 
Instructions:   List below all program staff  individually by their position titles only  (do not  include their 
names), indicate whether each is direct service staff or administrative staff and indicate the percentage 
of  their  total  time  which  is  assigned  to  this  specific  program.    IMPORTANT:  If  two  or more  staff 
members with the same position title work on this program, be sure to list each position separately, 
with their individual percentages of total time for this program. 
 
List ALL Program Positions Individually by Titles  Percent of Time for this Program 
Project Administrator Administrative  50% 
Accounting Tech ‐ Administrative  30% 
Evaluator ‐ Administrative  12.1% 
Evaluator ‐ Administrative  13% 
Data Clerk ‐ Administrative  8% 
Site Coordinator – Direct Service  17% 
Instructors – Certified Teachers – Direct Service  3 instructors X 20 wks X 4days 2 hrs 
Instructors – Classified Staff – Direct Service  5 instructors X 20 wks X 4 days 2 hrs 
Instructors – Temp Hourly – Direct Service  1 instructor X 20 wks X 5 days X 5 hrs 

3 instructors X 20 wks X 5 days X 2 hrs 
4 instructors X 20 wks X 5 days X 3 hrs 
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Date prepared: 8/27/2013

Agency Name:  Austin ISD rogram Name: 

Funding Sources Funding Period

Travis County 1/1/2014 ‐ 9/30/2014

Travis County

Travis County

City of Austin

City of Austin

City of Austin

Federal

Federal

State

State

United Way

Contributions

Program Income/ 
Fees

Other (Specify)

Other (Specify)

Other (Specify)

Other (Specify)

21st Century Community Learning Center Grant Program

Social Service Contract (City of Austin prgm. budget)

Grant/Contract Name

Social Service Contract (Travis County prgm. budget)

Funding Amount

$408,600

$345,001

Form # 7:  PROGRAM FUNDING SUMMARY 
for 2014 Social Service Contracts (9‐month) funded by Travis County

Travis County Collaborative Afterschool Prog

TOTAL PROGRAM FUNDING: $753,601

Travis County Form #7 updated June 2013
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Travis County Form #8 updated June 2013 

Form # 8:  SUBCONTRACTED EXPENSES FORM 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared: 08/27/2013 

 
Agency:  Austin ISD    Program:  Travis County Collaborative Afterschool Program 
 
Instructions: Please provide TOTAL PROGRAM information for all of this program’s subcontractors whose 
professional services will be charged to this program.  Include all subcontracts regardless of funding source. 
 

SUBCONTRACT #1 
 

Name of Subcontractor  Communities In Schools 

Term of Subcontract  January 1, 2014 – September 30, 2014 

Services to be Subcontracted  Case Management/Social Services 

Number of Clients to be Served (if applicable)  300 

Dollar Amounts by Funding Source: 

TRAVIS COUNTY amount  ALL OTHER Sources amount  TOTAL 
$ 216,072  $   $ 216,072 

 

SUBCONTRACT #2 
 

Name of Subcontractor  Council on At Risk Youth 

Term of Subcontract  January 1, 2014 – September 30, 2014 

Services to be Subcontracted  Case Management/Anger Management 

Number of Clients to be Served (if applicable)  40 

Dollar Amounts by Funding Source: 

TRAVIS COUNTY amount  ALL OTHER Sources amount  TOTAL 
$ 21,375  $   $ 21,375 

 
SUBCONTRACT #3 

 
Name of Subcontractor  Various Vendors – Enrichment Providers 

Term of Subcontract  January 1, 2014 – September 30, 2014 

Services to be Subcontracted  Enrichment 

Number of Clients to be Served (if applicable)  200 

Dollar Amounts by Funding Source: 

TRAVIS COUNTY amount  ALL OTHER Sources amount  TOTAL 
$ 15,600  $   $ 15,600 

 
(If needed for additional subcontracts, copy blocks above to a new page and re‐number them accordingly.) 
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Date prepared:   10/14/2013

Agency:   Austin Independent School District  Program:  

Type Performance Measure Calculation Method
What is the Data Source 

for this Measure?
Notes

Who Produces this 
Measure

Output #1 Number of unduplicated students served Data collected from daily attendance sheets
Attendance data input into 
Excel spreadsheet

Program Coordinator for 
each campus

Output #2 Cost per day per student
The cost of the program per day divided by 
total number of students that have been 
served by the program.

The cost per day is calculated 
at $2,849 ($544,800/200 
program days)

Grant Director or Program 
Evaluator

Outcome Rate #1

Percentage point difference between mean 
grade point average of students 
participating in academic programs 
compared to non participating students

Grades of participating students will be 
compared to grades of non‐participating 
students

AISD Student Database 
(TEAMS_Grades)

Program Evaluator

Outcome #2a 
(numerator)

Number of participants who are promoted 
to the next grade level

AISD will provide data on students who are 
promoted to the next grade level

AISD Database (ASTU) Program Evaluator

Outcome #2b 
(denominator)

Total number of participants served Count number of participants AISD Database (ASTU) Program Evaluator

Outcome Rate #2c
Percentage of participants who are 
promoted to the next grade level

Divide OC#2a by OC#2b Program Evaluator

Outcome #3a 
(numerator)

Number of core participants who are 
promoted to the next grade level (Core 
Participants attend 30 days or more)

AISD will provide data on students who are 
promoted to the next grade level

AISD Database (ASTU) Program Evaluator

Form # 9:  Performance Measure Definition Tool

OUTPUT MEASURES:

OUTCOME MEASURES:

To assist you in completing this form, the  red  triangles located in the upper right‐hand side of some cells provide additional instructions related to the information requested.

for 2014 Social Service Contracts (9‐month) funded by Travis County

Travis County Collaborative Afterschool 

Travis County Form #9 updated June 2013
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Outcome #3b 
(denominator)

Number of core participants served  Count number of core participants AISD Database (ASTU) Program Evaluator

Outcome Rate #3c
Percentage of core participants who are 
promoted to the next grade level 

Divide OC#3a by OC#3b Program Evaluator

Outcome #4a 
(numerator)

Number of participating students who 
report positive attitudes about school

Survey will be distributed to all participating 
students.  It is a 5‐point assessment, with 2 
negative, 1 neutral, and 2 positive selections 
for each question.  Survey responses are 
summarized to indicate the number of 
students reporting positive attitudes about 
school

Scantron Form Program Evaluator

Outcome #4b 
(denominator)

Number of completed surveys
Count of the number of completed surveys 
from participating students

Scantron Form Program Evaluator

Outcome Rate #4c
Percentage of participating students who 
report positive attitudes about school

Divide OC#4a by OC#4b Program Evaluator

Outcome Rate #5

Percentage point difference between mean 
school day attendance of participating 
students compared to school day 
attendance of non‐participating students

Attendance data on participating students 
will be compared to that of non‐participating 
students.

AISD Database 
(TEAMS_Attendance)

Program Evaluator

Outcome #6a 
(numerator)

Number of students who report that the 
afterschool program helps them avoid risky 
behaviors

Survey will be distributed to all participating 
students.  It is a 5‐point assessment, with 2 
negative, 1 neutral, and 2 positive selections 
for each question.  Survey responses are 
summarized to indicate number of students 
reporting positive attitudes about risky 
behaviors and safety.

Scantron Form Program Evaluator

Outcome #6b 
(denominator)

Number of completed surveys Count of the number of completed surveys Program Evaluator

Outcome Rate #6c
Percentage of students who report that the 
afterschool program helps them avoid risky 
behaviors

Divide OC#6a by OC#6b Program Evaluator
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Outcome #7a 
(numerator)

Number of students who report positively 
about self‐efficacy and ability 

Survey will be distributed to all participating 
students.  It is a 5‐point assessment, with 2 
negative, 1 neutral, and 2 positive selections 
for each question.  Survey responses are 
summarized to indicate number of students 
reporting  positive attitudes about self‐
esteem and ability.

Scantron Form Program Evaluator

Outcome #7b 
(denominator)

Number of completed surveys Count of the number of completed surveys Program Evaluator

Outcome Rate #7c
Percentage of students who report 
positively about self‐efficacy and ability

Divide OC#7a by OC#7b Program Evaluator

Gender, Race, and 
Ethnicity

Number of unduplicated clients by their 
gender, race, and ethnicity

Gender and ethnicity data will be obtained 
from AISD student databases. 

AISD Database (ASTU) Program Evaluator

Age
Number of unduplicated clients by their age 
at start of program and grouped into age 
categories

Age range of clients will be obtained from 
AISD student databases.

AISD Database (ASTU) Program Evaluator

Income Status
Number of unduplicated clients by their 
income status at start of program and 
grouped into income categories

Number of unduplicated clients by their 
income status is not collected by AISD.

NA Program Evaluator

Zip Code
Number of unduplicated clients by their zip 
code at start of program

Number of unduplicated clients by their zip 
code will be obtained from AISD databases.

AISD Database (ASTU) Program Evaluator

DEMOGRAPHIC AND ZIP CODE REPORT
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     BUDGET REVISION REQUEST - SOCIAL SERVICES CONTRACTS 

    Travis County Health and Human Services & Veterans Services Department

Agency Name: Revision for:   TRAVIS COUNTY Funding Only  

Program Name:

Revision Number: (No.) Contract Term:

Effective Date for Revision: 

Approved Prior Approval Adjustment Amt. Revised

Budget Required ? ( indicate + or - ) Budget 

1 0.00

2 0.00

3 0.00

4 YES 0.00
A 0.00 0.00 0.00

5 0.00

6 0.00

7
YES

0.00

8 0.00

9 0.00

10 0.00

11 YES 0.00

12 YES 0.00

13 YES 0.00

14 YES 0.00
B 0.00 0.00 0.00

15 0.00

16 0.00

17 YES 0.00

18 YES 0.00
C 0.00 0.00 0.00

19 YES 0.00

20 YES 0.00
D 0.00 0.00 0.00

21 0.00 0.00 0.00

Preparer's Signature: Date: 

  Authorized Signature: Date:

Travis Co. USE ONLY:

Reviewed & approved by: ____________________________________________ Date: __________________

Benefits

Other (Specify)

SUBTOTAL - PERSONNEL

Line Item

PERSONNEL
Salaries - REGULAR time

(date to be effective)

Salaries-OVERTIME (Trav.Co. only)

Notice: the line items in this form are NOT directly linked to the monthly "...Exp Rpt" forms - you must still input your revised
budget line items (when approved) into the next applicable monthly "...Exp Rpt" form as usual

AGENCY: Refer to any applicable contract section(s) and / or  
attachment(s) when using this form

OPERATING EXPENSES

Consultants / Contractual

Staff Travel - within Travis Countyg
Co.

Insurance/Bonding

General Operating Expenses

(
pro-rata share only) PRIOR APPROVAL 
REQUIRED

Staff Travel - out of Travis Co.g
County

Other (specify)

#REF!

SUBTOTAL - OPER. EXPENSES

DIRECT ASSISTANCE

Food / Beverage - for clients
Financial Assistance to Individuals   (e.g., 
rent, mortgage, utilities)

Other (Specify) Books

SUBTOTAL - EQPMT./ CAPITAL

TOTALS (A+B+C+D+E)

#REF!

SUBTOTAL: DIRECT ASSIST.

EQUIPMT./CAPITAL OUTLAY

List items (specify equipmt/capit.)

#REF!

 HHSD form revised for Travis Co.-ONLY  use - Dec. 2006 printed 11/26/2013 10:10 AM
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  Compliance Certification form – Social Service Contracts
  IMPORTANT:  this completed form must be submitted with each monthly invoice  

Agency: Program:

Payment requested: month:_______, 20 Payment requested from: TRAVIS COUNTY

  The following items must be itemized in the current approved program budget, OR written prior approval by TCHHSVS
  Executive Director regarding these items must be attached to the Payment Request. (Mark any that apply to this month)

___  Purchase of any non-expendable property * 
   * (agency must also complete the Equipment Purchased table, below)

___  Alteration or relocation of facilities 
___  Out of County Travel/ Conferences/ Seminars/ Training 

 ___  Consultant/professional services or subcontracts 
___  Budget transfers over the 10% rule per contract 
___  None of the above apply to this month

___   Compliance with Special Conditions/ Corrective Action Plan.
___   Overtime expenditures if any followed contract requirements 
___   Audit expenditures if any were allocated per agency funding sources per contract 
___   Annual Audit submitted by Service Agency per contract.

___   Transfer of Funds/Budget adjustments less than 10% made by agency ** 
    ** ( agency must attach Budget Revision request form)

Equipment Purchased: 
Purchase 
Date Cost

Model 
Number

Travis County Purchasing Office employee, ______________________ was notified of above purchases on __________. 
   (name)          (date)

 I  certify  the information reported herein and attached hereto is true, correct, and complete.
 Please process the attached payment(s). (Certification required for processing of payment.)

Executive Director ______________________________________________  Date ____________________

 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
  For TCHHSVS use only:

___   County funds calculated accurately ( to two decimals )
___   County program budget not over-spent, per contract 
___   Fiscal year limitation not over-spent, per contract (75% Rule)
___   Annual Audit submission by Service Agency per contract has been verified
___   Compliance with Special Conditions/ Corrective Action Plan is confirmed

   Attach copies of the following to this sheet and mark all that apply:
�   Payment Request (verified and approved)
�   Expenditure Report  (verified and approved)
�   Budget Revision form (if applicable)
�   Revised/ Modified Payment Request (if applicable)
�   Any required prior approval documents

I  certify  the information reported herein and attached hereto is true, correct, and complete.
 Please process the attached payment(s). (Certification required for processing of payment.)

TCHHSVS Program Manager ____________________________________      Date ______________

TCHHSVS Division Director _______________________________________     Date _______________
 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
  For TCHHSVS use only:

___   Service has been received in the HTE system                                                                        

___   Payment Request reviewed for: 1) reporting accuracy 2) expenditures verified and 3) contract compliance.

___   Annual Audit submission by Service Agency per contract has been verified

TCHHSVS Contract Monitor  ____________________________________      Date ______________

 I hereby certify that the information reported on this compliance certification form by all parties is true, correct, and complete.
 I understand that the legality of the payment is dependent on the accuracy of these statements.  Please process the 
 attached payment(s).  (Please note, payment will not be processed without this signed certification attached to request for payment.)

        _____________________________________________________________      Date __________________
          Ssignature of County Executive, Health & Human Services and Veterans Service)  

Item Serial Number Location

form revised July 2005 - Auditor
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             TRAVIS COUNTY CONTRACT EXPENDITURE REPORT
Inv. #: 1 Report Period:
Agency: Program: 
Agency contact: Phone:    Current contract term:     
E-mail: Fax: 

Approved Budget Actual Expenditures & Balance
Line Item Approved  Expenditures   Cumulative Budget 

Budget  Expenditures Balance

1 0.00 0.00 0.00 0.00

2 0.00 0.00 0.00 0.00

3 0.00 0.00 0.00 0.00

4 0.00 0.00 0.00 0.00
A 0.00 0.00 0.00 0.00

5 0.00 0.00 0.00 0.00

6 0.00 0.00 0.00 0.00

7 0.00 0.00 0.00 0.00

8 0.00 0.00 0.00 0.00

9 0.00 0.00 0.00 0.00

10 0.00 0.00 0.00 0.00

11 0.00 0.00 0.00 0.00

12 0.00 0.00 0.00 0.00

13 0.00 0.00 0.00 0.00
B 0.00 0.00 0.00 0.00

15 0.00 0.00 0.00 0.00

16 0.00 0.00 0.00 0.00

17 0.00 0.00 0.00 0.00
C 0.00 0.00 0.00 0.00

19 0.00 0.00 0.00 0.00
D 0.00 0.00 0.00 0.00

E 0.00 0.00 0.00 0.00

21 0.00 0.00 0.00 0.00

Preparer's Signature: Date: 

    Authorized Signature: Date:

Travis Co. USE ONLY:
Reviewed & approved by: Date:

General Operating Expenses

Insurance/Bonding

Other (Specify)

SUBTOTAL - PERSONNEL

Conference/Seminars/Trng.  within 
Travis Co.

Staff Travel - out of Travis Co.

Maximums Allowable

PERSONNEL

Salaries - REGULAR time

Salaries-OVERTIME (Trav.Co. only)

Benefits

OPERATING EXPENSES

SUBTOTAL - OP. EXPENSES

DIRECT ASSISTANCE

Food / Beverage - for clients

Other (Specify) Books

Audit Expenses (for Travis Co. 
funds, include pro-rata share only)

Conferences/Seminars/Tng out of 
Travis County

Other (specify)

Consultants / Contractual

Staff Travel - within Travis County

TOTALS ( A+B+C+D+E )

SUBTOTAL: RECOVERED 
ADVANCE PAYMENTS

SUBTOTAL: DIRECT ASSIST.

     Note: any amounts on line E must be input as negative dollars (reimbursed)

EQUIPMT./CAPITAL OUTLAY

List items (specify equipmt/capit.)

SUBTOTAL - EQPMT./ CAPITAL
RECOVERED ADVANCE 

PAYMENTS

 HHSD form revised for Travis Co.-ONLY  use - Dec. 2006 printed 11/26/2013 10:10 AM
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                                         Travis County Social Services Contract

                         PAYMENT REQUEST

Invoice Number: 1

IMPORTANT:  Both an Expenditure Report and a Compliance Certification form must be provided with this invoice  

Agency

Preparer's Signature Date

Authorized Signature Date

Date

TC HHS & VS Financial Approval Date AMOUNT APPROVED

County Account Number Issue Area Purchase Order Number

 

Title

$0.00

$0.00

Travis County Funds

SECTION III - CERTIFICATION (Must be completed by Contractor )

PAYMENT REQUEST AMOUNT

$0.00

Month/Year

SECTION IV - PAYMENT APPROVAL -  ( TRAVIS CO. Staff )

        2.  Previous Payments Requested (excludes Advance)

Title

I certify that this Payment Request and the corresponding Expenditure Report have been made in accordance with the 
terms and conditions of the Contract.  I also certify that all information provided is correct and that the amounts are not in 
excess of current needs.

SECTION I - CURRENT PAYMENT DATA

SECTION II - PROGRAM BUDGET AND PAYMENT SUMMARY

Program

Contract Term

Staff Comments: 

Name and Title

Item

        1.  TRAVIS COUNTY-Funded Program Budget

        4.  Total Payments Requested (Item 2 plus Item 3)

Name and Title

Vendor ID Number

        3.  AMOUNT OF THIS PAYMENT REQUEST

$0.00

        5.  Balance (Item 1, minus Item 4) $0.00

SECTION V - PAYMENT APPROVAL -  (Travis County FINANCE )

Contract Manager's Signature
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Travis County Insurance Requirements   Page 1 of 3 

 

 
INSURANCE REQUIREMENTS 

 
Contractor shall have, and shall require all subcontractors providing services under this Contract to have, 
Standard Insurance meeting the General Requirements as set forth below and sufficient to cover the needs of 
Contractor and/or Subcontractor pursuant to applicable generally accepted business standards.  Depending on 
services provided by Contractor and/or Subcontractor(s), Supplemental Insurance Requirements or alternate 
insurance options shall be imposed as follows: 
 
I.  General Requirements Applicable to All Contractors' Insurance.   
 
The following requirements apply to the Contractor and to Subcontractor(s) performing services or activities 
pursuant to the terms of this Contract.  Contractor acknowledges and agrees to the following concerning 
insurance requirements applicable to Contractor and  subcontractor(s): 
 
 A. The minimum types and limits of insurance indicated below shall be maintained throughout the 
duration of the Contract. 
 
 B. Insurance shall be written by companies licensed in the State of Texas with an A.M. Best rating 
of B+ VIII or higher. 
 
 C. Prior to commencing work under this Contract, the required insurance shall be in force as 
evidenced by a Certificate of Insurance issued by the writing agent or carrier.   A copy of the Certificate of 
Insurance shall be forwarded to County immediately upon execution of this Contract. 
 
 D. Certificates of Insurance  shall include the endorsements outlined below and shall be submitted 
to the Travis County Purchasing Agent  within ten (10) working days  of execution of the contract by both 
parties or the effective date of the Contract, whichever comes first.  The Certificate(s) shall show the Travis 
County contract number and all endorsements by number. 
 

E. Insurance required under this Contract which names Travis County as Additional Insured shall 
be considered primary for all claims. 
 

F. Insurance limits shown below may be written as Combined Single Limits or structured using 
primary and excess or umbrella coverage that follows the form of the primary policy. 
 

G. County shall be entitled, upon its request and without expense, to receive certified copies of 
policies and endorsements. 
 

H. County reserves the right to review insurance requirements during any term of the Contract and 
to require that Contractor make reasonable adjustments when the scope of services has been expanded. 
 

I. Contractor shall not allow any insurance to be cancelled or lapse during  any term of this 
Contract. Contractor shall not permit the minimum limits of coverage to erode or otherwise be reduced.  
Contractor shall be responsible for all premiums, deductibles and self-insured retention.  All deductibles and 
self-insured retention shall be shown on the Certificates of Insurance. 
 

J. Insurance coverage specified in this Contract is not intended and will not be interpreted to limit 
the responsibility or liability of the Contractor or subcontractor(s). 
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Travis County Insurance Requirements   Page 2 of 3 

 

 
 
II. Specific Requirements   
 
The following requirements (II.A - II.E, inclusive) apply to the Contractor and Subcontractor(s) performing 
services or activities pursuant to the terms of this Contract.  Contractor acknowledges and agrees to the 
following concerning insurance requirements applicable to Contractor and subcontractor(s): 
 
     A. Workers' Compensation and Employers' Liability Insurance 

 
1. Coverage shall be consistent with statutory benefits outlined in the Texas Workers' 
Compensation Act. 

 
2. Employers' Liability limits are: 
 

   $500,000 bodily injury each accident 
   $500,000 bodily injury by disease  
   $500,000 policy limit 
 

3. Policies under this Section shall apply to State of Texas and include the following 
endorsements in favor of Travis County and City of Austin: 

   a. Waiver of Subrogation (Form 420304) 
   b. Thirty (30) day Notice of Cancellation (Form 420601) 
 
 B. Commercial General Liability Insurance 
 
  1. Minimum limit: 
   $500,000* per occurrence for coverage A and B with a  
   $1,000,000 policy aggregate 
 
  2. The Policy shall contain or be endorsed as follows: 
   a. Blanket contractual liability for this Contract 
   b. Independent Contractor Coverage 
 

3.  The Policy shall also include the following endorsements in favor of Travis County 
 
4.  a. Waiver of Subrogation (Form CG 2404) 

   b. Thirty (30) day Notice of Cancellation (Form CG 0205) 
c.  Travis County named as additional insured (Form CG 2010) 

 
*  Supplement Insurance Requirement  If child care, or housing arrangements for clients is provided, 
the required limits shall be: 
 
   $ 1,000,000 per occurrence with a 
   $ 2,000,000 policy aggregate 
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Travis County Insurance Requirements   Page 3 of 3 

 

 C. Business Automobile Liability Insurance† 
 

1. If any form of transportation for clients is provided, coverage for all owned, non-owned, and 
hired vehicles shall be maintained with a combined single limit of $300,000* per occurrence 

 2. Policy shall also include the following endorsements in favor of Travis County  
   a. Waiver of Subrogation (Form TE 2046A) 
   b. Thirty (30) day Notice of Cancellation (Form TE 0202A) 
   c. Travis County named as additional insured (Form TE 9901B) 
 
†  Alternative Insurance Requirement 
 If NO transportation services of any type is provided, and use of a motor vehicle is strictly limited to travel to 
and from work or work sites, evidence of Personal Auto Policy coverage with limits of  
   $ 100,000/$300,000/$50,000  
may be provided in lieu of Business Automobile Liability Insurance 
 

D.  Professional Liability/E & O Insurance 
 

 1. Coverage shall be provided with a minimum limit of $1,000,000 per claim /$3,000,000 
aggregate to cover injury to a child while the child is in the care of Contractor or Subcontractor and 
to cover negligent acts, sexual harassment, errors, or omissions arising out of Professional Services 
under this Contract. 

 
 2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 

this Contract is signed and/or effective, whichever comes first.  Coverage shall include a three (3) 
year extended reporting period from the date this Contract expires or is terminated.  Certificate of 
Insurance shall clarify coverage is claims made and shall contain both the retroactive date of 
coverage and the extended reporting dates. 

 
 3. Subcontractor(s) who are not covered under Contractor’s professional liability insurance 

shall provide Contractor with current certificates of insurance annually on the renewal date of their 
insurance policy. 

  
 E. Blanket Crime Policy Insurance 
 

1. If an advance against  Contract Funds is requested or received in an amount greater than 
$5,000, a Blanket Crime Policy shall be required with limits of the  Contract Funds allocated in the 
Contract or the amount of scheduled advances. 

   
  2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 

services begin under this Contract or the effective date of this Contract, whichever comes first.   
Coverage shall include a three- (3) year extended reporting period from the date this Contract 
expires or is terminated.  Certificate of Insurance shall clarify coverage is claims made and shall 
contain both the retroactive date of coverage and the extended reporting period date. 
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ETHICS AFFIDAVIT 
 
 
 

STATE OF TEXAS 
COUNTY OF TRAVIS 

 
 ETHICS AFFIDAVIT 
 
Date:          
Name of Affiant:         
Title of Affiant:          
Business Name of Proponent:        
County of Proponent:         
 
Affiant on oath swears that the following statements are true: 
 
1. Affiant is authorized by Proponent to make this affidavit for Proponent.   
 
2.  Affiant is fully aware of the facts stated in this affidavit.  
 
3. Affiant can read the English language.  
 
4. Proponent has received the list of key contracting persons associated with this solicitation which is attached to this affidavit 

as Exhibit "1".  
 
5.  Affiant has personally read Exhibit "1" to this Affidavit.  
 
6. Affiant has no knowledge of any key contracting person on Exhibit "1" with whom Proponent is doing business or has done 

business during the 365 day period immediately before the date of this affidavit whose name is not disclosed in the 
solicitation.  

             
Signature of Affiant 

             
Address 

 
SUBSCRIBED AND SWORN TO before me by    on  , 20____.  
 

                                          
   

Notary Public, State of ____________ 
      

Typed or printed name of notary 
My commission expires:     
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EXHIBIT 1 
LIST OF KEY CONTRACTING PERSONS 

October 9, 2013 
 
CURRENT 
      Name of Individual  Name of Business 
Position Held     Holding Office/Position   Individual is Associated       
 
  County Judge .............................................................Samuel T. Biscoe 
  County Judge (Spouse) ..............................................Donalyn Thompson-Biscoe  
  Executive Assistant  ...................................................Cheryl Brown 
  Executive Assistant ....................................................Melissa Velasquez 
  Executive Assistant ....................................................Josie Z. Zavala 
  Executive Assistant ....................................................David Salazar* 
  Commissioner, Precinct 1 ..........................................Ron Davis 
  Commissioner, Precinct 1 (Spouse) ...........................Annie Davis   Seton Hospital 
  Executive Assistant ....................................................Deone Wilhite 
  Executive Assistant ....................................................Felicitas Chavez 
  Commissioner, Precinct 2  .........................................Bruce Todd* 
  Commissioner, Precinct 2 (Spouse) ...........................Elizabeth Christian  Consultant 
  Executive Assistant  ...................................................Sara Krause* 
  Executive Assistant  ...................................................Joe Hon 
  Executive Assistant  ...................................................Peter Einhorn 
  Commissioner, Precinct 3 ..........................................Gerald Daugherty* 
  Commissioner, Precinct 3 (Spouse) ...........................Charyln Daugherty  Consultant 
  Executive Assistant ....................................................Bob Moore* 
  Executive Assistant ....................................................Martin Zamzow* 
  Executive Assistant ....................................................Barbara Smith* 
  Commissioner, Precinct 4 ..........................................Margaret Gomez 
  Executive Assistant ....................................................Edith Moreida 
  Executive Assistant ....................................................Norma Guerra 
  County Treasurer .......................................................Dolores Ortega-Carter  
  County Auditor  .........................................................Nicki Riley 
  County Executive, Administrative .............................Vacant 
  County Executive, Planning & Budget ......................Leslie Browder 
  County Executive, Emergency Services ....................Danny Hobby 
  County Executive, Health/Human Services ...............Sherri E. Fleming 
  County Executive, TNR  ............................................Steven M. Manilla, P.E. 
  County Executive, Justice & Public Safety ................Roger Jefferies 
  Director, Facilities Management ................................Roger El Khoury, M.S., P.E. 
  Interim Chief Information Officer .............................Tanya Acevedo 
  Director, Records Mgment & Communications ........Steven Broberg 
  Travis County Attorney  ............................................David Escamilla 
  First Assistant County Attorney  ................................Steve Capelle 
  Executive Assistant, County Attorney .......................James Collins 
  Director, Land Use Division ......................................Tom Nuckols 
  Attorney, Land Use Division .....................................Julie Joe 
  Attorney, Land Use Division .....................................Christopher Gilmore  
  Director, Transactions Division  ................................John Hille 
  Attorney, Transactions Division ................................Daniel Bradford 
  Attorney, Transactions Division ................................Elizabeth Winn 
  Attorney, Transactions Division ................................Mary Etta Gerhardt  
  Attorney, Transactions Division ................................Barbara Wilson 
  Attorney, Transactions Division ................................Jim Connolly 
  Attorney, Transactions Division ................................Tenley Aldredge 
  Director, Health Services Division ............................Beth Devery 
  Attorney, Health Services Division ...........................Prema Gregerson 
  Purchasing Agent  ......................................................Cyd Grimes, C.P.M., CPPO 
  Assistant Purchasing Agent  ......................................Marvin Brice, CPPB 
  Assistant Purchasing Agent .......................................Bonnie Floyd, CPPO, CPPB, CTPM 
  Purchasing Agent Assistant IV ..................................CW Bruner, CTP 
  Purchasing Agent Assistant IV ..................................Lee Perry  
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  Purchasing Agent Assistant IV ..................................Jason Walker 
  Purchasing Agent Assistant IV ..................................Richard Villareal 
  Purchasing Agent Assistant IV ..................................Patrick Strittmatter 
  Purchasing Agent Assistant IV ..................................Lori Clyde, CPPO, CPPB 
  Purchasing Agent Assistant IV ..................................Scott Wilson, CPPB 
 Purchasing Agent Assistant IV ..................................Jorge Talavera, CPPO, CPPB 
  Purchasing Agent Assistant IV ..................................Loren Breland, CPPB 
  Purchasing Agent Assistant IV ..................................John E. Pena, CTPM 
  Purchasing Agent Assistant IV ..................................Rosalinda Garcia   
  Purchasing Agent Assistant IV ..................................Angel Gomez*  
  Purchasing Agent Assistant III ..................................Shannon Pleasant, CTPM 
  Purchasing Agent Assistant III ..................................David Walch 
  Purchasing Agent Assistant III ..................................Michael Long, CPPB 
  Purchasing Agent Assistant III ..................................Jesse Herrera, CTP, CTPM, CTCM 
  Purchasing Agent Assistant III ..................................Sydney Ceder* 
  Purchasing Agent Assistant III ..................................Ruena Victorino* 
  Purchasing Agent Assistant III ..................................Rachel Fishback* 
  Purchasing Agent Assistant II ....................................Vacant  
  Purchasing Agent Assistant II ....................................L. Wade Laursen 
  Purchasing Agent Assistant II ....................................Sam Francis 
  HUB Coordinator .......................................................Sylvia Lopez 
  HUB Specialist ..........................................................Betty Chapa 
  HUB Specialist ..........................................................Jerome Guerrero 
  Purchasing Business Analyst .....................................Scott Worthington 
  Purchasing Business Analyst .....................................Jennifer Francis 
 
 
FORMER EMPLOYEES 
 
   Name of Individual 
Position Held    Holding Office/Position   Date of Expiration  
Purchasing Agent Assistant II .........  .............  ..............Jayne Rybak, CTP ............  ..............  ............. 12/14/13 
Commissioner, Precinct 3 .  .............  .............  ..............Karen Huber .......  .............  ..............  ............. 01/01/14 
Executive Assistant ...........  .............  .............  ..............Garry Brown ......  .............  ..............  ............. 01/01/14 
Executive Assistant ...........  .............  .............  ..............Julie Wheeler ......  .............  ..............  ............. 01/01/14 
Executive Assistant ...........  .............  .............  ..............Jacob Cottingham .............  ..............  ............. 01/01/14 
Commissioner, Precinct 2   .............  .............  ..............Sarah Eckhardt ...  .............  ..............  ............. 05/ 31/14 
Purchasing Agent Assistant III .......  .............  ..............Nancy Barchus, CPPB .....  ..............  ............. 06/28/14 
 
 
 
 *  - Identifies employees who have been in that position less than a year. 
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND 
VOLUNTARY EXCLUSION FOR COVERED CONTRACTS 

 
Federal Executive Order 12549 requires Travis County to screen each covered potential contractor to determine 
whether each has a right to obtain a contract in accordance with federal regulations on debarment, suspension, 
ineligibility, and voluntary exclusion.  Each covered contractor must also screen each of its covered subcontractors. 
 
In this certification "contractor" refers to both contractor and subcontractor; "contract" refers to both contract and 
subcontract. 
 
By signing and submitting this certification, the contractor/potential contractor accepts the following terms: 
 
1. The certification herein below is a material representation of fact upon which reliance was placed when this 

contract was entered into.  If it is later determined that the potential contractor knowingly rendered an erroneous 
certification, in addition to other remedies available to the federal government or Travis County may pursue 
available remedies, including suspension and/or debarment. 

2. The potential contractor shall provide immediate written notice to the person to which this certification is 
submitted if at any time the potential contractor learns that the certification was erroneous when submitted or has 
become erroneous by reason of changed circumstances. 

3. The words "covered contract," "debarred," "suspended," "ineligible," "participant," "person," "principle," 
"proposal," and "voluntarily excluded," as used in this certification have meanings based upon materials in the 
Definitions and Coverage sections of federal rules implementing Executive Order 12549.   

4. The potential contractor agrees by submitting this certification that, should the proposed covered contract be 
entered into, it shall not knowingly enter into any subcontract with a person who is debarred, suspended, declared 
ineligible, or voluntarily excluded from participation in this covered transaction, unless authorized by a federal 
department or agency, and/or Travis County, as applicable. 

 
Do you have or do you anticipate having subcontractors under this proposed contract?  ____YES   ____NO 

 
5. The potential contractor further agrees by submitting this certification that it will include this certification titled 

"Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion for Covered Contracts 
"without modification, in all covered subcontracts"; and in solicitations for all covered subcontracts. 

6. A contractor may rely upon a certification of a potential subcontractor that it is not debarred, suspended, ineligible, 
or voluntarily excluded from the covered contract, unless it knows that the certification is erroneous.  A contractor 
must at a minimum, obtain certifications from its covered subcontractors upon each subcontract's initiation and 
upon each renewal. 

7. Nothing contained in all the foregoing shall be construed to require establishment of a system of records in order 
to render in good faith the certification required by this certification document.  The knowledge and information of 
a contractor is not required to exceed that which is normally possessed by a prudent person in the ordinary course 
of business dealings.  

8. Except for contracts authorized under paragraph4 of these terms, if a contractor in a covered contract knowingly 
enters into a covered subcontract with a person who is suspended, debarred, ineligible, or voluntarily excluded 
from participation in this transaction, in addition to other remedies available to the federal government, any federal 
agency and/or Travis County may pursue available remedies, including suspension and/or debarment. 

 
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND VOLUNTARY 
EXCLUSION FOR COVERED CONTRACTS 
 
Indicate in the appropriate box which statement applies to the covered contractor/potential contractor: 

 
The contractor/potential contractor certifies, by submission of this certification, that neither it nor its 

principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this contract by any federal department or agency, the State of Texas, or Travis County. 

 
The contractor/potential contractor is unable to certify to one or more of the terms in this certification.  In this 

instance, the contractor/potential contractor must attach an explanation for each of the above terms to which he is 
unable to make certification.  Attach the explanation(s) to this certification. 
 
Name of Contractor     Vendor I.D. or Social Security No. 
 
       
 
 
 
 
Signature of Authorized Representative       Date  Printed/Typed Name & Title of Authorized Representative 
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CONTRACT FOR 
SOCIAL SERVICES 

BETWEEN TRAVIS COUNTY AND 
AUSTIN ISD: ADULT BASIC EDUCATION SERVICES 

 I.  PARTIES

This Contract ("Contract") is entered into by the following Parties: Travis County, a political subdivision of the 
State of Texas ("County") and Austin ISD: Adult Basic Education Services 
             

 II.  RECITALS

County has the authority to provide for the care of indigents and other qualified recipients (TEX. LOC. GOV'T. CODE, 
Section 81.027, and other statutes), and to provide for public health education and information services (TEX. 
HEALTH AND SAFETY CODE, Chapters 121 and 122, and other statutes); and provision of the above services 
constitutes a public purpose. 

Travis County Health and Human Services  & Veterans Service has the authority to perform all public health functions 
that County can perform through TEX. HEALTH & SAFETY CODE ANN., Section 121.032. 

Commissioners Court of County may exempt personal and professional services from complying with the competitive 
procurement process under TEX. LOCAL GOVERNMENT CODE ANN., § 262 et seq., and has issued or hereby 
issues such an order of exemption for the services provided under the terms of this Contract as provided by applicable 
law. 

Pursuant to the terms of this Contract, Contractor will provide personal and professional services which will further the 
achievement of a public purpose. 

NOW, THEREFORE, in consideration of these agreements, covenants, and payments, the amount and sufficiency of 
which are acknowledged, County and Contractor agree to the terms and conditions stated in this Contract as follows: 

 III.  DEFINITIONS

1.0   CONTRACT DEFINITIONS.  In this Contract,

 1.1 "Commissioners Court" means the Travis County Commissioners Court. 

 1.2 "Contract Funds" means all funds paid by County to Contractor pursuant to this Contract (including 
grant funds, if specifically identified).  

 1.3 "Contract Term" means the Initial Term and/or any Renewal Term, or any other period of time 
designated in writing as a Contract Term by the Parties. 

 1.4 "County Auditor" means Nicki Riley, the Travis County Auditor, or her successor or designated 
representative. 

 1.5 "County Department," "Department" and/or "TCHHS/VS" mean the office of Travis County Health 
and Human Services & Veterans Service. 

 1.6 "County Executive" means Sherri Fleming, County Executive, Travis County Health and Human 
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Services &Veterans Service, or her successor or designated representative. 

 1.7 "County Purchasing Agent" means Cyd Grimes, the Travis County Purchasing Agent, or her 
successor or designated representative. 

 1.8   "Eligible Client" means a person who meets any specific eligibility criteria described in this Contract 
and who meets statutory and/or Contract requirements necessary to receive services under this Contract.   

 1.9 "Fiscal Year" means the County Fiscal Year, which is that twelve-month time period between any 
October 1 and the next following September 30.  

 1.10 "Is doing business" and "has done business" mean: 

  1.10.1 Paying or receiving in any fiscal year any money or valuable thing which is worth more 
than $250 in the aggregate in exchange for personal services or for purchase of any property or property 
interest, either real or personal, either legal or equitable; or 

  1.10.2 Loaning or receiving a loan of money, or goods or otherwise creating or having in existence 
any legal obligation or debt with a value of more than $250 in the aggregate in a calendar year; 

  1.10.3 but does not include: 

  1.10.3.1 any retail transaction for goods or services sold to a Key Contracting Person at a 
posted, published, or marked price available to the general public. 

  1.10.3.2 any financial services product sold to a Key Contracting Person for personal, 
 family or household purposes in accordance with pricing guidelines applicable to similarly situated 
 individuals with similar risks as determined by Contractor in the ordinary course of its business; and 

  1.10.3.3 a transaction for a financial service or insurance coverage made on behalf of 
Contractor if Contractor is a national or multinational corporation by an agent, employee or other 
representative of Contractor who does not know and is not in a position that he or she should have 
known about the Contract. 

 1.11 "Key Contracting Person" means any person or business listed in Exhibit A to the Affidavit attached 
to this Contract and marked Attachment K. 

 1.12 "Parties" and "Party" means the County and/or Contractor. 

 1.13 "Reimbursable," "Allowable," or "Authorized Costs" means those amounts authorized to be paid by 
County to Contractor under the terms of this Contract with Contract Funds. 

 1.14 "Subcontract" means any agreement between Contractor and another party to fulfill, either directly or 
indirectly, any of the requirements of this Contract, in whole or in part.  

 1.15 "Subcontractor" means any party providing services required or allowed under this Contract to an 
Eligible Client or to Contractor under an agreement between Contractor and that party, including contractor(s), 
subcontractor(s), and other subrecipient(s) of Contractor; and any party or parties providing services for Contractor 
which will be paid for using Contract Funds committed by County to be paid to Contractor under this Contract.  
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 IV. KEY PROVISIONS

2.0   CONTRACT TERM

 2.1 Initial Term.  The Parties agree that this Contract will continue in full force for the Initial Term 
which begins January 1, 2014, and terminates September 30, 2014, unless earlier terminated by the Parties pursuant to 
the terms of this Contact.   

 2.2   Renewal Term(s)

  2.2.1 Written Renewal.   This Contract may only be renewed by written agreement executed by 
County and Contractor.  

  2.2.2 Renewal Provisions.  Upon the approval by the Commissioners Court of continued funding 
during the budget process related to any Renewal Term, and within the limits of that budgetary approval, this 
Contract may be renewed  by written agreement signed by County and Contractor for whatever time period is 
agreed to in writing by County and Contractor.  The exercise of any option to renew under this provision will 
be with the understanding that all terms and conditions remain unchanged and in full force and effect, unless 
this Contract is specifically amended pursuant to this Contract.  Non-competitive renewal will be based upon 
the Contractor's positive performance and County's continuing need for the services as determined by County.  
Contractor understands and agrees that this Contract is for the Initial Term only, and that there is no guarantee 
or agreement that any renewal term(s) will be granted by County; each renewal term is subject to County 
funding approved by the Commissioners Court and the decision to renew an individual contract based on need 
and performance, as determined by County. 

3.0 CONTRACT FUNDS

 3.1 Contract Funds Amount.   During the Initial Term, County will make available for payment to 
Contractor for services provided pursuant to the terms of this Contract funds in an amount not to exceed: 

     $81,113  

4.0   AMENDMENTS, CHANGES OR MODIFICATIONS

 4.1   Written.  Unless specifically provided otherwise in this Contract, any  changes, modifications, 
alterations, additions or deletions  ("Amendment") to the terms of this Contract will be made in writing and signed by 
both Parties in order to be of any force or effect. 

 4.2.  Authority to Change. CONTRACTOR AGREES THAT NO OFFICER, AGENT, 
EMPLOYEE OR REPRESENTATIVE OF COUNTY HAS ANY AUTHORITY TO CHANGE THE TERMS 
OF THIS CONTRACT OR ANY ATTACHMENTS TO IT OR MAKE ANY OBLIGATION FOR COUNTY 
UNDER THIS CONTRACT UNLESS EXPRESSLY GRANTED THAT AUTHORITY BY THE 
COMMISSIONERS COURT UNDER A SPECIFIC PROVISION OF THIS CONTRACT OR BY SEPARATE 
ACTION BY THE COMMISSIONERS COURT.

 4.3 Non-Compliance.  Contractor agrees that any action taken by Contractor which does not comply 
with the terms of this Contract subjects Contractor to disallowance of payments related to such actions and possible 
termination of this Contract. Verbal discussion or other indications of changes to this Contract will NOT be effective. 

 4.4    Submission.  Contractor will submit  any requests for  an Amendment of the terms of this Contract  
to the  County Purchasing Agent with a copy to the County Executive.  Upon agreement by the County Department, the 
request may be presented by the Purchasing Agent to the Commissioners Court for consideration.  No changes will be 
effective as to County until approved in writing by Commissioners Court (or Purchasing Agent under Section 4.5).  
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Written requests for Contract Amendment must be received by the County Department and Purchasing Agent prior to 
the desired effective date of the change (with sufficient time for County processing) and no later than sixty ( 60) days 
prior to the end of the Contract Term for which the Amendment is sought.  Failure to meet this deadline may result in 
the denial of the request for the Amendment.  In no event will an Amendment be granted after the expiration of the 
applicable Contract Term. 

 4.5 Purchasing Agent Authority.  Contractor understands and agrees that the Purchasing Agent has 
authority to approve certain Amendments subject to applicable law (specifically, the County Purchasing Act, TEX. 
LOC. GOV'T CODE, Chapter 262, and other applicable law) and County policy.  Within that authority, the Purchasing 
Agent may approve Amendment requests under this Contract as authorized, and will advise Contractor as to the 
decision to use that authority upon submission of the request for the Amendment.  At any time, the Purchasing Agent 
may elect to submit any request to the Commissioners Court for approval, regardless of the authority of the Purchasing 
Agent to sign the Amendment. 

5.0   ENTIRE AGREEMENT

 5.1   All Agreements.  The Parties agree that  all oral and written agreements between the Parties to this 
Contract relating to the subject matter of this Contract that were made prior to the execution of this Contract have been 
reduced to writing and are contained in this Contract.  Outside discussion or other written or verbal communications 
not included in this Contract are NOT a part of this Contract (either at the time of this Contract or at any time during 
any Contract Term). 

 5.2   Attachments.  The attachments listed below are a part of this Contract and constitute promised 
performances by Contractor in accordance with all terms of this Contract.  If any Attachment is not applicable to this 
Contract, the cover sheet for the Attachments will show "Not Applicable."  References to "Contract" in this agreement 
will include reference to all of the attachments to this Contract. 

  5.2.1 Attachment A 2014 Program Cover Page - Form # 2 
   5.2.2 Attachment B 2014 Program Work Statement - Form # 3 
   5.2.3 Attachment C 2014 Program Budget  - Form # 4 
   5.2.4 Attachment D 2014 Program Budget Narrative - Form # 5 
   5.2.5 Attachment E 2014 Total Program Staff Positions and Time - Form # 6 
 `  5.2.6 Attachment F 2014 Total Program Funding Summary - Form # 7 
   5.2.7 Attachment G 2014 Subcontracted Expense Form - Form # 8 
   5.2.8 Attachment H 2014 Performance Measure Definition Tool - Form # 9 

5.2.9      Attachment I 2014 Financial Reports/Forms (Sample Forms with specific forms to be 
provided by County) 

    (a) Budget Revision Request Form  
    (b) Compliance Certification Form 
    (c) Contract Expenditure Report 
    (d) Payment Request Form 
  5.2.10 Attachment J Insurance Requirements 
  5.2.11 Attachment K Ethics Affidavit  

   5.2.12 Attachment L 2014 Debarment Form (See Section 15.4)  

The Parties agree that the above Financial Report/Forms (Attachment I) may be sample in nature and that 
specific forms may be adjusted, added or deleted by mutual agreement of the Parties. 

V. FINANCIAL PROVISIONS

6.0 CONTRACT FUNDS

 6.1 Maximum Funds.  Subject to all requirements of this Contract, in consideration of full and 
satisfactory performance, as determined by County, of the services and activities provided by Contractor under the 
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terms of this Contract, County will provide Contract Funds not to exceed the following amount during the Initial 
Contract Term: 

$81,113 
 6.2  Financial Limitations.   

  6.2.1 County Budget.  Contract Funds will be provided as further set forth in Attachment C, 
"Program Budget," of this Contract.  Contractor agrees that the sum stated in Sections 3.0 and 6.1 is the 
maximum amount available to be paid by County to Contractor during the Initial Contract Term unless  the 
Contract is changed pursuant to Section 4.0, "Amendment."  The total costs of this Contract will in no 
event exceed or be interpreted to obligate the County beyond the amount included in the County's budget 
and designated for this purpose in any Fiscal Year/budget period unless or until an increase in the County 
budget is approved by the Commissioners Court and the appropriate Amendment to this Contract is 
executed.  Any amendment to this Contract which adds County funds to the Contract will be considered to 
have amended the not to exceed amount set forth in this Contract by that amount.   If this Contract is 
renewed under Section 2.2, it is understood and agreed that the amount set forth in the Contract, including 
the "Program Budget," will be amended, as necessary, for each Renewal Term in the Renewal Term 
Amendment to reflect those amounts approved by the Commissioners Court in its budget process for that 
Contract Term. 

  6.2.2  Budget Period Limits.  Contractor expressly agrees that County funding obligations can 
ONLY be incurred for the portion of any Contract Term corresponding to a time period included in the 
approved budget for any one Fiscal Year.   

7.0 INVOICING AND REQUEST FOR PAYMENT

 7.1 Monthly Request.  Each month during any Contract or Renewal Term, Contractor will file, within 
the time limits set forth in this Section 7.0, and pursuant to applicable requirements of this Contract, the complete 
and correct (as determined by County Department) Payment Request forms (Attachment I).  Contractor agrees that 
additional documentation supporting Contract expenses, such as signed timesheets, invoices, receipts, purchase 
orders or other information, will be reviewed by County during monitoring visit(s), and that additional reporting 
requirements may be implemented by County at any time that such monitoring or review reveals a need for such, as 
determined by County.   

 7.2 Timely Filing of Request.   

  7.2.1 Filing.  The Payment Request forms will be filed with TCHHS/VS within fifteen (15) 
days of the end of the month for which services are provided.  Any delay by Contractor in the filing of the 
complete and correct Payment Request forms may impact the ultimate receipt of payment by Contractor.  
County will pay Contractor for authorized expenditures (as defined by this Contract and approved by the 
County) reported in that Payment Request within thirty (30) days of receipt by TCHHS/VS of that 
complete and correct Payment Request in accordance with the Prompt Payment Act (TEX. GOVT'. CODE, 
Chapter 2251). 

 7.2.2 Request Limitation. County will not be liable to Contractor for any costs incurred and paid 
by Contractor in the performance of this Contract which are not billed to County under the applicable terms of 
this Contract within sixty (60) days following the provision of the service or sixty (60) days following the 
termination of the Initial Contract Term (or any Contract Term, as applicable to the term in which the services 
were provided), whichever occurs first. Costs billed by Contractor on or after the 61st day following provision 
of services or the termination of any Contract Term (whichever applies) will be considered disallowed and 
may not be paid by County. 

 7.3 Complete and Correct Request.  Contractor understands and agrees that the payment by County of 
the Payment Request amount will only be made where a complete and correct Payment Request is determined by 
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County to have been filed.   
 

 7.4 Contractor Corrections.  If County determines that corrections and/or changes to the Payment 
Request are necessary, the Payment Request will be returned to Contractor. Those corrections or changes must be 
made by Contractor and returned to County prior to the Payment Request being certified by County for payment as 
complete and correct.  If the completion of those corrections and/or changes by Contractor and subsequent re-
submission to TCHHS/VS result in the delay of the certification of a Payment Request (or "invoice") by County, 
Contractor understands and agrees that the time for payment under the Prompt Payment Act (TEX. GOV'T. CODE, 
Chapter 2251) will not begin to run until that invoice has been corrected so that it is, as determined by County 
Department, correct and complete as necessary for certification by County.   
 
 7.5 County Correction.  At any time that County discovers a discrepancy in an invoice that would result 
in Contractor receiving up to Five Dollars ($5.00) less than the amount invoiced,  County may contact Contractor for 
written permission (via email or fax) to adjust the invoice according to the County's determination.  Upon receipt of 
such written permission, County may adjust the invoice as agreed to by Contractor, and Contractor agrees to accept the 
resulting payment as payment in full; no further accounting will be made nor will any future payments be adjusted 
related to the amount so waived by Contractor under this provision. Contractor understands and agrees that consent 
under this Subsection 7.5 constitutes a complete and total waiver of the amount deducted from the total invoiced 
amount.  This provision allowing for correction by County of a Payment Request will ONLY apply where the County's 
determination of money to be paid to Contractor is less than the total amount shown on the Payment Request; at any 
time that the discrepancy involves an increase in the amount to be paid, the Payment Request will be returned to 
Contractor for correction.   
 
8.0 CONTRACT FUNDS RESTRICTIONS 
 
 8.1 County Payment.  
   
  8.1.1 Reimbursement Only.  Contractor agrees that, unless otherwise specifically provided for 

in this Contract, payment by County under the terms of this Contract is made on a reimbursement basis 
only; Contractor must have incurred and paid costs prior to those actual costs being invoiced and 
considered allowable under this Contract and subject to payment by County.   

 
  8.1.2 Department Determination.  County and Contractor agree that determination of allowable 

expenses and payment of Contract Funds will be directed by County Department. 
 
  8.1.3 Pre/Post-Term Debts.  County will not be liable for: costs incurred or performances 

rendered by Contractor before or after the Contract Term; expenses not billed to County within the 
applicable time frames set forth in this Contract; or any payment for services or activities not provided 
pursuant to the terms of this Contract.  

 
 8.2 Maintenance of Funds.  The Contractor will deposit and maintain all monies received under this 
Contract in either a separate numbered bank account or in a general operating account, either of which will be 
supported with the maintenance of a separate accounting fund or a general fund with a specific chart of accounts which 
reflect and identifies revenues and expenditures for the monies received under this Contract from County. Contractor 
agrees to provide County with copies of specific chart(s) of account(s) maintained under this Section 8.2 upon request 
by County. 
 
 8.3 Allowable Costs - Direct Performance.   Costs will be considered allowable only if, as determined 
by County, those costs are: 
 
  (a)  incurred and paid by Contractor directly and specifically in the performance of this Contract;   
 
  (b)  incurred and paid by Contractor pursuant to all requirements of this Contract;  
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  (c)  incurred and paid by Contractor in conformance with budget documents attached hereto and in 
accordance with generally accepted accounting principles;   

 
  (d)  included and identifiable in Contractor's budget document attached to this Contract as required in 

this Contract; and 
 
  (e)  incurred and paid as set forth in Section 8.1.1, and other applicable provisions. 
 
 8.4 Indirect Costs.  Indirect Costs, as defined by generally accepted accounting principles, are not 
considered to be allowable costs under this Contract.  
 
 8.5   Specific Prior Authorization - Items NOT in Contractor's Budget.  Section 8.3 
notwithstanding, if the following are NOT in Contractor's specific budget documents, County's prior written 
authorization by the County Executive is required in order for the following to be considered allowable costs, and 
therefore reimbursable under this Contract: 
 

   8.5.1   Facilities.  Alteration or relocation of facilities.  
 
  8.5.2 Professional Services.  The acquisition of all consultant or professional services, as may be 

approved under the terms of this Contract.  All consultant or professional services must be documented 
utilizing the appropriate County form. 

 
  8.5.3 Out Of  County Travel.  Out of County travel will only be approved/reimbursed pursuant to 

Section 8.6. 
 
 Any costs which are described by this Subsection 8.5 which are incurred by Contractor without the required 

approval may be considered disallowed, and may not be paid by County; or payment may be delayed.  
Specific inclusion in the budget document included in the Contract of any of the above will be considered 
approval by County. 

 
 8.6 Out of  County Travel Expenses.  
 
  8.6.1 Allowable Travel.  In order to be considered a reimbursable expense under this Contract, all 

travel must:  be travel outside Travis County (out-of County); be necessary and for a purpose directly related 
to the provision of services under this Contract (with supporting documentation provided/made available for 
review by County); and meet all requirements of this Contract.  Individual(s) included in travel must either be 
employees or volunteers who must participate in such travel in order to further the provision of services 
provided under this Contract.  Final determination of such relationship will be made solely by County.  
Contractor understands and agrees that, if Contractor is in doubt about the relationship of the travel or 
participants to County services, it is the Contractor's obligation to secure written County determination prior to 
incurring the travel cost, or risk such costs being disallowed by County. 

 
  8.6.2 Budget.  Travel will be considered approved only if the expense of such travel is included 

in Contractor's budget and the details of the travel have been provided according to the approved budget.  If 
the  travel has not been completed and included as a part of this Contract in the approved budget, then the 
Contractor will  complete and submit Contractor's travel form to County through the County Department for 
written approval by the County Executive or their designated representative prior to the travel taking place.  
Contractor agrees to provide such information within a timeframe that will allow sufficient time for review 
and approval by County Department prior to incurring such expense or risk the travel expense being 
disallowed.  Expenses set out in the Contractor's  travel form must fall within the amount set forth in 
Contractor's budget for travel and must meet all rules and requirements of the current Travis County Budget 
Rules and Travel Guidelines, currently found at the following: 

 
   http://www.co.travis.tx.us/planning_budget/fy14/budget_rules.pdf 
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 Contractor is responsible for obtaining and invoicing according to the most recent version of the applicable 

Travis County rules and guidelines. 
 
  8.6.3 Failure to Obtain Approval.  Any costs incurred related to travel without the approval 

required under this Section 8.6 may be considered disallowed and may not be paid by County; or payment 
may be delayed.  If travel expenses are incurred as a result of Contractor's failure to cancel arrangements in 
time to secure a refund, County will only reimburse if that failure is a result of an unavoidable emergency.  An 
"unavoidable emergency" under this provision will be a situation determined by County to relate to 
circumstances that are clearly beyond the control of the traveler, such as illness or injury.  Complete 
documentation of such claim of unavoidable emergency will be submitted by Contractor and County will 
make the final determination as to the decision to reimburse Contractor for the expense (in whole or in part).  

 
  8.6.4 Commissioners Court Approval.  Out of County travel expenses under this Section 8.6 

which do not meet the specified County criteria cannot be approved by the County Executive, but would have 
to be taken to the Commissioners Court for approval PRIOR to travel.  All out-of- county travel expenses 
must be included in Contractor's budget.   

 
 8.7 Overtime Compensation.  Contractor may use Contract Funds to pay overtime and/or the 
associated fringe benefits on such overtime only if the overtime meets the following requirements, as determined by 
County: 
 
  (a)  Amount is included in the Contractor's budget; and 
  (b) Amount is actually incurred by a Contractor employee who holds a position which is 

included in the budget for reimbursement by County Funds (as documented by a signed timesheet); and 
 (c) Amount is incurred as a necessity in the provision of direct services provided under this 
Contract; and 
 (d) Contractor maintains and implements a written policy concerning overtime compensation 
which manages and controls the use of overtime to minimize the need for overtime compensation. 

 
 8.8 Non-Allowable Costs.  The following are not reimbursable costs, whether incurred directly or 
indirectly in performance of this Contract and may not be included in Contractor's budget or paid for using Contract 
Funds: 
 
  (a) Other Post Employment Benefits (OPEB) for employees whether or not those costs are for 

current year benefits, prior year benefits, or future year benefits. 
  (b) Employee recognition, rewards, or awards other than performance pay pursuant to written 

compensation schedules. 
  (c) Entertainment and gifts, including meals or beverages, even if related to a business purpose. 

This subsection (c) notwithstanding, the Contract will pay for an employee's own meal and beverage expenses 
incurred during out-of-County trips or conferences related to services provided under this Contract if properly 
budgeted and if incurred according to the Contractor's travel policy as approved by County pursuant to 
Section 8.6. 

  (d) Legislative consultant services. 
  (e) Donations to non-profit or private organizations. 
  (f) Legal services provided to Contractor 
  (g) General consulting services that are not directly provided as a specific program service. 
  (h) Purchases of any non-expendable Capital Acquisition as defined in Section 14.6. 
  (i) Expenditures made in violation of any law or regulation applicable to Contractor and/or 

services provided under this Contract. 
 
9.0  RETURN OF CONTRACT FUNDS 
 
 9.1  Contractor Liability.  Contractor will be liable to County and refund money paid  to 
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Contractor upon a determination by County that payment either: 
 
   9.1.1  has resulted in overpayment, 
   9.1.2    has not been spent strictly in accordance with Contract terms, 
   9.1.3 exceeds the total expenditures actually reported by Contractor, 
   9.1.4  is to be disallowed pursuant to financial, performance and/or compliance audit(s), or 
   9.1.5 was inappropriately transferred according to Section 11.0. 
 
  9.2  Return of Funds.  Return of funds under this Section 9.0 will be made by Contractor to County 
within thirty (30) days of written request by County.  County may offset the amount of any funds owed under this 
Section against the next or any future payment to Contractor under this or any subsequent contract if the return of 
funds is not made within that thirty (30) day period. 
 
10.0   AUDIT 
 
 10.1   Annual Audit.  Unless otherwise authorized by County under the terms of this Contract, Contractor  
will arrange for the performance of an annual (at least one time during each consecutive 365-day period) financial audit 
of Contract Funds to be performed within 180 days of the Contractor's fiscal year end, subject to the following 
conditions and limitations:  

  
   10.1.1  Single Audit. 
 

  a.  Single Audit Act Application.  For each Fiscal Year included within a Contract period 
 specified in Section 2.0 ("Contract Term") of this Contract in which Contractor expends a total of 
 $500,000 or more in Federal awards from all sources, Contractor will have an audit conducted in 
 accordance with the Single Audit Act of 1984, 31 U.S.C., Section 7501 et seq., and OMB Circular 
 No. A-133, "Audits of States, Local Government and other Non-Profit Organizations." 
 
  b.  No Single Audit Act Application.  Contractors not subject to the Single Audit Act, and 
 expending $500,000 or more during the Contractor's fiscal year must have a full financial audit 
 performed.  If less than $500,000 is expended, then a financial review is acceptable, pursuant to the 
 requirements of this Contract. 

 
    c.  Performance Requirements.  The audit or review must be:         
                                                                                 

    (i)  performed by an independent Certified Public Accountant ("CPA"), recog-
nized   by the regulatory authority of the State of Texas and a member in good standing of the  
  American Institute of Certified Public Accountants; and 

 
    (ii)  made in accordance with generally accepted auditing standards and 

procedures   for a non-profit organization and auditing standards (including a Statement of 
Functional    Expenses) as stated in the "American Institute of Certified Public 
Accountants Industry    Audit Guide - Audits of Voluntary Health and Welfare 
Organization;" and  

 
    (iii)  provided for any/each of Contractor's fiscal years in which County Funds are  

  provided. 
  

  10.1.2  Entire Operations Option.  At the option of Contractor, each audit or review required by this 
Section 10.0 may cover either Contractor's entire operations or each department, agency, or establishment of 
Contractor which received, expended, or otherwise administered Contract Funds.  

 
  10.1.3  Financial Records.  Contractor must maintain records which adequately identify the source 

and application of funds provided for those services purchased with Contract Funds.  These records must 
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contain information pertaining to authorizations, obligations, un-obligated balances, assets, liabilities, outlays 
or expenditures and income related to Contract Funds. 

 
  10.1.4  Copy.  Contractor  will provide  a copy of  its most recent report of the complete financial 

audit and the auditor's opinion and management letters, or the review, to County within 180 days of the end of 
the Contractor's fiscal year end, unless County approves alternative arrangements in writing.  In any event, 
such copies  will be provided no later than September 30 of each year in which County funds are received 
under this Contract.  The report will also include the auditor's opinion and letters to management.  County 
Department will complete final review of such reports within a reasonable time after September 30 of each 
year upon receipt of such reports.  Reviews and audits performed under Section 10.1 are subject to 
consideration and resolution by County or its authorized representative.  Failure to provide such reports in a 
timely manner may result in delay of payment, suspension or termination of the Contract by County.  Reports 
may be in either hard copy or electronic form, unless otherwise requested by County. 

 
  10.1.5  Continued Obligation.  The expiration or termination of this Contract will in no way relieve  

Contractor of the obligation to meet the requirements of this Section 10.0 in the manner or format prescribed 
by County. 

 
  10.1.6  Cost of Audit.  Contractor understands and agrees that all or a portion of the cost of the 

annual audit as required under this Section 10.0 may be considered an allowable cost and reimbursable under 
this Contract if the following requirements are met: 

 
 (a)  cost is included in Contractor's budget, with the Subcontractor providing such services 
correctly identified; and  
 (b)  the cost billed to County is no greater than the percentage relationship of County 
Contract Funds to Contractor's total annual budget, with the cost of the audit being a reasonable cost 
for such services as agreed to by County.  For example, if the total amount of County Contract Funds 
provided under this Contract is ten percent (10%) of the total Contractor annual budget, then County 
Contract Funds may be used to reimburse up to ten percent (10%) of the total cost of the annual 
audit. 

 
  10.2   County Audit.  Notwithstanding Section 10.1, County reserves the right to conduct an annual 
financial, compliance, and/or performance audit of the Contract.  Contractor agrees to permit County or its authorized 
representative, to audit Contractor's records and to review, copy or obtain any documents, materials, or information 
necessary to facilitate such audit. 
 
 10.3   Facilitation.  Contractor will take whatever action is appropriate to facilitate the performance of any 
audits conducted pursuant to Section 10.0 that County may reasonably require of Contractor.  Such action will include 
provision of access to Contractor's facilities during Contractor's regular business hours for County to conduct an audit.   
The County will consider reasonable times and places to review records or interview individuals.  Adequate and 
appropriate workspace will be made available to County or their designees, and all requested records will be made 
readily available.   
 
 10.4 Contractor Audit Records.   
 
  10.4.1 Content.  Records of Contractor, its subsidiaries, Subcontractors and affiliates subject to 

audit will include accounting records, written policies and procedures, subsidiary records, correspondence, 
and any other records which are pertinent, as defined by County, to revenue and related costs and expenses of 
this Contract.  This includes, to the extent such detail will properly identify all revenues, all costs, including 
direct and indirect costs of labor, material, equipment, supplies and services and all other costs of expenses of 
whatever nature relating to this Contract (all the foregoing to be referred to as "Records"). 

 
  10.4.2 Access.  Contractor grants access and the right to examine, copy or reproduce all Records 

pertaining to this Contract.   
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  10.4.3 Subcontractors.  Contractor will require all Subcontractors, sub-consultants, insurance 

agents, contractors, and suppliers related to this Contract to comply with the provisions of this Section 10.0, 
and any other provisions so designated within this Contract, by inserting those requirements in any written 
contract agreements executed between the Contractor and other related parties using Contract Funds. 

 
11.0 TRANSFER OF FUNDS.   
 
 11.1 Transfer of Funds Without Amendment.  Notwithstanding Section 4.0, and as specifically 
applicable, Contractor may transfer funds without a written amendment to this Contract ONLY if ALL of the following 
requirements are met:   
 
  11.1.1  the transfer will not change the scope or objective of the programs funded under this 

Contract, solely as determined by County prior to transfer; and 
 
  11.1. 2   Contractor submits a budget revision form and obtains County's approval of such revisions  

prior to the submission of the Contractor's first monthly billing to the County following the transfer which will 
reflect such changes; and 

   
  11.1.3 Contractor submits no more than two (2) budget revision requests during a Contract Term, 

with one request allowed during the first six (6) months of the Contract Term, and the second submitted no 
later than sixty (60) days prior to the end of the Contract Term. 

  
 11.2 Disallowed Expense.  Contractor agrees that failure to meet the requirements of Section 11.1.1 – 
11.1.3 may result in any transfer of funds being disallowed; as such, the disallowed amount may not be paid by County.  
If County determines that payment has been made incorrectly for expenses in violation of this Section 11.0, Contractor 
agrees to refund such payment in full to County within twenty (20) days of written request by County for such refund.   
 
12.0 FORMS 
 
 12.1   W-9 Taxpayer Identification Form.  Contractor will provide the County Purchasing Agent with an 
Internal Revenue Service Form W-9 Request for Taxpayer Identification Number and Certification that is completed in 
compliance with the Internal Revenue Code and its rules and regulations, and a statement of entity status in a form 
satisfactory to the County Auditor.  Contractor understands that this W-9 Form must be provided to the County 
Purchasing Agent before any Contract Funds are payable.  If there are any changes in the W-9 form during  any  
Contract Term, Contractor will immediately provide the County Purchasing Agent with a new and correct W-9 form   
Failure to provide such form within the time required may result in delay of payment, suspension or termination of the 
Contract, or other action as deemed necessary by County.  Any changes in the W-9 Form are also subject to the 
requirements of Sections 26.0, "Notices," and 28.0, "Assignability," as applicable.  
 
 12.2 IRS 990 Form.  Contractor will provide the Purchasing Agent with a copy of its completed 
Internal Revenue Service Form 990 (Return of Organization Exempt From Income Tax) for each calendar year 
within 180 days of the Contractor's fiscal year end, but no later than September 30 of each year in which County 
funds are received under this Contract.  If Contractor has filed an extension request which prevents the timely 
provision of the form 990, Contractor will provide the Purchasing Agent with a copy of that application for exten-
sion of time to file (IRS Form 2758) within thirty (30) days of filing said form(s), and a copy of any final 
document(s) immediately upon receipt of such document(s). 
 
13.0   OUTSTANDING DEBT. 
 
 13.1  Assignment for Taxes.  Notwithstanding anything to the contrary contained in this Contract, if 
Contractor is delinquent in the payment of property taxes, or of any taxes due to Travis County at any time of invoicing 
for payment, Contractor hereby assigns any payment to be made for services and performance provided under this 
Contract to the Travis County Tax Assessor-Collector for payment of delinquent taxes, and authorizes County to 
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transfer those funds directly to the Travis County Tax Assessor-Collector.  
 
 13.2 Disbursements to Persons/Organizations With Outstanding Debt.    Contractor agrees that: 
 
  13.2.1 Disbursements to persons with certain outstanding debt is prohibited by Section 154.05 of 

the Texas Local Government Code and will not be made under this Contract. 
 
  13.2.2 Pursuant to Section 13.2.1, if notice of indebtedness has been filed with the County Auditor 

or County Treasurer evidencing the indebtedness of Contractor to the State, the County or a salary fund, a 
warrant may not be drawn on a County fund in favor of the Contractor, or an agent or assignee of Contractor 
until: 

 
 (a) the County Treasurer notifies the Contractor in writing that the debt is outstanding; and 
 (b) the debt is paid. 

 
  13.2.3 "Debt" as used in this Section 13.0 includes delinquent taxes, fines, fees and indebtedness 

arising from written agreement with the County. 
 
  13.2.4 County may apply funds County owes Contractor to the outstanding balance of debt for 

which notice is made under Section 13.2.2 above if the notice includes a statement that the amount owed by 
the County to Contractor may be applied to reduce the outstanding debt. 

 
 13.3 Payment of Taxes.  Contractor agrees that Contractor will be liable for compliance with all federal, 
state, and local laws and requirements regarding: income tax, payroll tax, withholding, excise tax and any other taxes.  
Contractor accepts responsibility for the compensation of employees for purchasing any liability, disability or health 
insurance coverage deemed necessary by Contractor or required by law and for providing federal and state 
unemployment insurance coverage and standard Workers' Compensation Insurance coverage. Contractor will not be 
treated as an employee of County with respect to the services performed under the terms and conditions of this Contract 
for federal and state tax purposes. If Contractor is not a corporation, Contractor further understands that the Contractor 
may be liable for self-employment (social security) tax to be paid by Contractor according to law. Contractor must be 
able to demonstrate on-site compliance with the Federal Tax Reform Act of 1986, Section 1706, amending Section 530 
of the Revenue Act of 1978, dealing with issuance of Form W-2's to common law employees.  County will not be 
responsible for payment of any of the above costs of Contractor. 
 
 13.4 Non-delinquency on Federal Debt.  Contractor, by signing this Contract, certifies that Contractor is 
not delinquent in repaying any Federal debt; has not been judged to be in default on a Federal Debt; and has not had a 
judgment lien filed against it as a result of a Federal debt.  Failure to maintain this status will result in action by County 
up to and including termination of this Contract. 
 
 VI. RESPONSIBILITIES AND OBLIGATIONS OF CONTRACTOR 
 
14.0   CONTRACTOR PERFORMANCE 
 
   14.1   Services and Activities.   
 
  14.1.1  Requirements.  During any Contract Term, Contractor will perform, in a satisfactory manner 

as determined by County services and activities in accordance with  all terms of  this Contract. 
 
  14.1.2  Failure to Perform.  In the event of Contractor's non-compliance with any term of this 

Contract County may impose such sanctions as determined to be necessary by County, including the 
following: 

 
  (a)   Withholding of payments to Contractor under the Contract until Contractor 

complies with the term of the Contract: 
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  (b)   Suspension, termination or cancellation of the Contract, in whole or in part. 
 
 The above actions by County may be taken in addition to any other specific action set forth in any provision 

of this Contract or allowed by law. 
 
 14.2   Policies.   
 
  14.2.1  General Policies.  The Contractor is required to maintain written policies and procedures 

approved by its governing body and to make copies of all policies available to the County Department upon 
request.  At a minimum, written policies will exist in the following areas:  Financial Management; 
Subcontracting and/or Procurement; Equal Employment Opportunity; Personnel; Client and Personnel 
Grievance (as further set forth in Section 14.2.2); Nepotism; Non-Discrimination of Clients; Drug Free 
Workplace; the Americans With Disabilities Act; and any other policies or procedures as might be required by 
law or reasonably required by County. 

 
  14.2.2  Grievance Policies.   
 

 a.  Procedure.  Contractor will, and will require all Subcontractors to, have in place an 
appropriate written grievance review procedure to receive and resolve complaints and will provide 
the County Department with a copy of such procedure immediately upon request by County.  County 
has no responsibility for resolution of any grievances or complaints against Contractor regarding any 
services provided in relation to this Contract, and Contractor agrees to advise Subcontractors of such 
in any agreement with Contractor for provision of services related to this Contract.  Included in the 
procedure will be the obligation of Contractor to make timely written communication to the County 
Department regarding potential quality or utilization issues evidenced in any grievance and thus 
identified and referred to Contractor for action and resolution; and Contractor hereby agrees to make 
such timely communications to County.  County may elect to participate in a grievance procedure if 
the grievance relates to services provided under this Contract. 

 
 b.  Monitoring.  Contractor agrees that specific grievances and complaints will be 
monitored and a mechanism utilized to track and promptly resolve any participant issues, problems, 
or complaints.  Records of the resolution of grievances will be maintained by Contractor and made 
available for monitoring by County. 

 
 14.3  Contractor Communication.  Contractor and County agree that, unless otherwise designated 
specifically in any provision, all communication, requests, questions, or other inquiries related to this Contract will 
initially be presented by Contractor to the County Department through the County Executive.  Any reference in this 
Contract to communication with County, distribution to County or other interaction with County will be assumed to be 
made through TCHHS/VS unless specifically stated otherwise. 
 
 14.4 Miscellaneous Provisions. 
 
  14.4.1 Other Agreements.  It is understood and agreed by both Parties that the terms of this 

Contract do not in any way limit or prohibit current or future agreements between any of the Parties for the 
provision of additional services as mutually agreed to in writing by the Parties. 

 
  14.4.2 Non-retaliation.  Contractor may not discriminate or retaliate in any way against any 

employee or other person who reports a violation of the terms of this Contract or of any law or regulation or 
any suspected illegal activity by Contractor to County or to any appropriate law enforcement authority, if the 
report is made in good faith. 
 

  14.4.3 Contractor Responsibility.   Contractor will bear full responsibility for the integrity of fiscal 
and programmatic management.  Such responsibility will include:  accountability for all funds and materials 
received from County; compliance with County rules, policies, procedures, and applicable federal and state 
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laws and regulations; and correction of fiscal and program deficiencies identified through self-evaluation and 
County's monitoring processes.  Ignorance of any Contract  provision(s) will not constitute a defense or basis 
for waiving or appealing such provisions of requirements. 

 
 14.5  Directors' Meetings.  Contractor will keep on file copies of notices of Directors' Meetings, Board 
Meetings, or Subcommittee or Advisory Board meetings and copies of minutes from those meetings.  Upon request by 
County, copies of any of the above will be provided to County Department. 
 
 14.6   Capital Acquisition Property ("Property").  Capital Acquisition Property may NOT be purchased 
with Contract funds.  For purposes of this Contract, "Capital Acquisition Property" (or "Property") is defined as any  
tangible non-expendable property with a value of more than $500.00. 
   
 14.7   Long-Term Strategic Planning.  Contractor agrees to participate to the extent possible in any long-
term strategic planning process as developed and/or requested by County.  This requirement includes making a good 
faith effort to join in the efforts of others identified by County as working to further the purpose of the County's 
TCHHSVS programs and reasonable submission of data and other information to third parties utilized by County to 
monitor and evaluate services provided under this Contract. 
 
 14.8   Insurance.   
 
  14.8.1  Requirements. Contractor will have, and will require all Subcontractors providing services 

under this Contract to have, Standard Insurance sufficient to cover the needs of Contractor and/or 
Subcontractor pursuant to applicable generally accepted business standards and as set forth in Attachment J, 
"Insurance Requirements."  Depending on services provided by Contractor and/or Subcontractor, 
Supplemental Insurance Requirements or alternate insurance options as set forth in Attachment J, "Insurance 
Requirements," may be imposed by County.   

 
  14.8.2 Submission of Certificate.  Contractor will submit to the County Purchasing Agent 

Certificates of Insurance no later than ten (10) working days after execution of this Contract by the Parties.  
Contractor will not begin providing services under this Contract until the required insurance is obtained and 
until such insurance certificate has been received by the County Purchasing Agent.   

 
  14.8.3 No Liability Limitation.  Acceptance of insurance by County will not relieve or decrease 

the liability of Contractor with regard to its responsibilities under this Contract and will not be construed to be 
a limitation of liability.  Contractor will provide new Certificates of Insurance within ten (10) working days of 
any Renewal Term of this Contract or any change in insurance under the terms of this Section 14.8. 

 
  14.8.4  Review and Adjustment.  County reserves the right to review the insurance requirements set 

forth in this Contract during the effective period of this Contract and to make reasonable adjustments to 
insurance coverages, limits and exclusions when deemed necessary and prudent by County based on changes 
in statutory law, court decisions, the claims history of the industry or financial conditions of the insurance 
company or Contractor.  Contractor  will not cause or allow any insurance to be cancelled nor allow any 
insurance to lapse during the Contract term. 

 
 14.9     Indemnification and Claims. 
 
  14.9.1   INDEMNIFICATION.  Contractor agrees to and will indemnify and hold harmless 

County, its officers, agents, and employees, from and against any and all claims, losses, damages, 
negligence, causes of action, suits, and liability of every kind, including all expenses of litigation, court 
costs, and attorney's fees ("claims"), for injury to or death of any person, for any act or omission by 
Contractor, or for damage to any property, arising out of or in connection with the work done by 
Contractor under this Contract, whether such injuries, death or damages are caused by Contractor's 
sole negligence or the joint negligence of Contractor and any other third party.  This indemnification 
will also apply to any claims arising in connection with any alleged or actual infringement of existing 
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license, patents or copyrights applicable to materials used or produced under this Contract. 
 
  14.9.2  Claims Notification.  If Contractor receives notice or becomes aware of any claim, or other 

action, including proceedings before an administrative agency, which is made or brought by any person, firm, 
corporation, or other entity against Contractor or County, Contractor will give Department written notice 
within three (3) working days of being notified of this claim or threat of claim.  Such notice will include:  
written description of the claim; the name and address of the person, firm, corporation or other entity that 
made or threatened to make a claim, or that instituted or threatened to institute any type of action or 
proceeding; the basis of the claim, action or proceeding; the court or administrative tribunal, if any, where the 
claim, action or proceeding was instituted; and the name or names of any person against whom this claim is 
being made or threatened.  This written notice  will  be given in the manner provided in Section 26.0 of this 
Contract.  Except as otherwise directed, Contractor will furnish to County copies of all pertinent papers 
received by Contractor with respect to these claims or actions.    

 
 14.10 Materials and Publications.  When material not originally developed by Contractor is submitted or 
included in a report, it will have  all sources properly identified.  This identification may be placed in the body of the 
report or included by footnote.  This provision is applicable when the material is in a verbatim or extensive paraphrase 
format.  Contractor and any Subcontractor, as appropriate, must comply with the standard patent rights clauses in 37 
Code of Federal Regulations Section 401.14 or Federal Acquisition Regulations 52.227.1 and with all applicable 
copyright requirements. 
 
 14.11   Rights, Copyrights, Patents, and Licenses.   
 
  14.11.1  Property of County.  All reports, charts, schedules, or other appended documentation to any 

proposal, content of basic proposal, or contracts and any responses, inquiries, correspondence, and related 
material created and/or submitted by Contractor under the terms of this Contract is the property of County.  
Contractor may publish the results of the Contract performance at its expense with prior County review and 
written approval by the County Executive.  If County owns the copyright, any publication should include "© 
Travis County, P. O. Box 1748, Austin, Texas, 78767, (the year of publication), All Rights Reserved."  If 
Contractor is the copyright holder, any publication will  include acknowledgment of the support received from 
County.  At least six copies of any such publication must be provided to County.  County reserves the right to 
require additional copies before or after the initial review.   

 
  14.11.2  Copyright.  All work performed pursuant to the terms of this Contract that results in the 

production of original books, manuals, films, or other original material is the exclusive property of County.  
All right, title, and interest in and to said property will vest in County upon creation.  All work performed will 
be deemed to be a "work made for hire" and made in the course of the services rendered pursuant to this 
Contract. To the extent that title to any such work may not, by operation of law, vest in County or such work 
may not be considered a work made for hire, all rights, title and interest in such works are hereby irrevocably 
assigned to County.  County will have the right to obtain and to hold in its own name any and all patents, 
copyrights, trademarks, service marks, certification marks, collective marks, registrations, or such other 
protection as may be appropriate to the subject matter, and any extensions and renewals thereof.  Contractor 
agrees to give County and agrees to require its Subcontractors to give County, or any person designated by 
County, all assistance required to perfect the rights defined in this provision, without any charge or expense 
beyond those amounts payable to Contractor for the services rendered under this Contract according to the 
terms of this Contract.   

 
  14.11.3  Adherence and Indemnification.   Contractor warrants and agrees that all applicable 

copyrights, patents, and licenses which may exist on materials used in this Contract have been adhered to; and 
that County will not be liable for any infringement of those rights; and any rights granted to County will apply 
for the duration of this Contract and for ten (10) years after termination of this Contract.  

 
  14.11.4  License to Use.   To the extent that title to any work may not, by operation of law, vest in 

County or such work may not be considered a work made for hire or be assigned to County, Contractor 
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hereby grants to County an irrevocable, non-exclusive, non-transferable and royalty-free license to use, 
reproduce, publish, revise, make disposition of, prepare derivative works, distribute to the public, to perform, 
and to display publicly, for or on behalf of County according to law, any material (including software) that 
may be developed as part of the work under this Contract.  If Contractor does not assert a copyright interest, 
any and all material developed by Contractor in the course of or pursuant to this Contract is an open record.  

 
 14.12 Miscellaneous Responsibilities. 
 
  14.12.1 Employee Offenses.   
 

 (a)  Client Contact.  Contractor agrees that no Employee ("Employee" being defined 
under this Section 14.12.1 as including volunteers or other persons working under the direction of 
Contractor in the provision of services under this Contract in a manner which involves direct 
Client contact) will provide services in a manner which involves direct Client contact if that 
Employee  has been convicted of having committed an offense of abuse, neglect, or exploitation or 
an offense against the person, an offense against the family, or an offense involving public 
indecency under the TEXAS PENAL CODE. 

 
 (b)  Procedure.  Contractor agrees to have in place a written policy and procedures for 
verifying the criminal history and any current criminal indictment involving the offenses listed in 
this Section 14.12  of any Employee having direct contact with County clients, and  will maintain 
evidence of having processed all Employees through such procedure.  Such policy and procedure 
must also address the evaluation and monitoring of Employees convicted of an offense under the 
TEXAS CONTROLLED SUBSTANCES ACT, but does not have to prohibit direct Client contact 
where Contractor determines, and documents the grounds for such determination, that such contact 
would pose no risk to the Eligible Client.  Contractor will also have in place a procedure for 
addressing the work of any Employee alleged to have committed an offense listed under this 
section in a manner which will afford reasonable protection to Eligible Clients until such 
allegation is resolved.  

 
 (c)   Waiver.  In any circumstance under which Contractor believes that specific fact 
situations warrant a waiver of the requirements of this Subsection 14.12.1, in whole or in part, 
Contractor may present the details of such circumstance in writing to County, through the County 
Executive, for a determination as to such request for waiver.   

 
 (d)  Subcontractors.  This Section 14.12.1 will also apply to any employees of 
Subcontractors who have direct Client contact, and Contractor will ensure that all Subcontractors 
have procedures in place to ensure compliance with this Section 14.12. 

 
  14.12.2  Offense Report.  Contractor will promptly report any suspected case of abuse, neglect or 

exploitation to the appropriate office(s) as required by the TEXAS FAMILY CODE, Chapter 261.  All reports 
must be made within 24 hours of the discovery of the abuse or neglect. 

 
  14.12.3 Qualifications.  If specific qualifications (including licenses, certifications and permits) are 

set forth in job descriptions required by County, or attached to any position related to providing of services 
under this Contract, only personnel with the required qualifications will be assigned to fill functions unless a 
written waiver is granted by the County. 

 
15.0   WARRANTS, AND ASSURANCES 
 
 15.1 Eligible Client Warranty.   Contractor agrees that County is only authorized by law to provide 
certain services, and that the provision of those services must meet a public purpose as determined by County.  To 
assure that County Contract Funds are spent for the provision of such authorized services in furtherance of such public 
purpose, Contractor warrants that the percentage of Eligible Clients (as defined by this Contract) receiving services 
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under this Contract and funded by County Contract Funds compared to the total number of clients being served by 
Contractor under Contractor's total budget is equal to or greater than the percentage of County Contract Funds to total 
Contractor budget, and that County Contract Funds will be used by Contractor only for those purposes stated and 
agreed to under the terms of this Contract. 
 
 15.2   Accurate Information.  Contractor warrants that all reports, data and information submitted to 
County will be accurate, reliable and verifiable.  Approval by County of such will not constitute nor be deemed a 
release of the responsibility and liability of Contractor, its employees, agents or associates for the accuracy and 
competency of their reports, information documents, or services, nor will approval be deemed to be the assumption of 
such responsibility by County for any defect, error, omission, act or negligence or bad faith by Contractor, its 
employees, agents, or associates. 
 
 15.3   No Duplication.  Contractor agrees that Contractor will report and receive payment for each 
service/Client solely from County Contract Funds pursuant to the terms of this Contract;  and that there will be no 
duplicate payments from other sources for the same services paid for by County Contract Funds. Contractor will also 
ensure that this provision and prohibition of duplicate payment for services will be included in any Subcontracts. 
  
 15.4 Debarment, Suspension and Other Responsibility Matters.  This Section 15.4 provides for 
compliance with certification requirements under 15 CFR Part 26, "Government-wide Debarment and Suspension."  
Contractor, by signing this Contract, hereby warrants and certifies that, to the best of its knowledge and belief, it and 
its principles: 
 
  (a)  are not presently debarred, suspended, proposed for debarment, declared ineligible or 

voluntarily excluded from covered transactions by and Federal department or agency. 
 
  (b)  have not within a three-year period preceding this Contract been convicted of or had a civil 

judgment rendered against them for commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a public (Federal, State or local) transaction or contract 
under a public transaction; violation of Federal or State antitrust statutes or commission of embezzlement, 
theft, forgery, bribery, falsification or destruction or records, making false statements, or receiving stolen 
property; 

 
  (c)  are not presently indicted for or otherwise criminally or civilly charged by a governmental 

entity (Federal, State or local) with commission of any of the offenses enumerated in paragraph (b); and 
 
  (d) have not within a three year period preceding this Contract had one or more public transactions 

(Federal, State or local) terminated for cause or default. 
 
Contractor agrees to provide a signed Debarment Certification Form (Attachment L) to County prior to provision of 
services under this Contract.  Where Contractor is unable to certify to any of the statements in this Section 15.4, 
Contractor will provide a written explanation of such inability prior to the effective date of this Contract for 
County's consideration and evaluation with the understanding that such may result in termination of this Contract by 
County.  Contractor will advise County in writing at any time that the status of certification under this Section 15.4 
changes. 
 
16.0   COMPLIANCE 
 
 16.1   Federal, State and Local Laws. Contractor  will provide all services and activities performed under 
the terms of this Contract in compliance with the Constitutions of the United States and Texas and with all applicable 
federal, state, and local orders, laws, regulations, rules, policies, and certifications governing any activities undertaken 
during the performance of this Contract and governing Contractor's general conduct of business, including: Title VI of 
the Civil Rights Act of 1964, as amended; Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. Section 794); the 
Americans With Disabilities Act of 1990, Public Law 101-336 [S.933] ("ADA"); Chapter 73, TEXAS 
ADMINISTRATIVE CODE, HEALTH AND SAFETY CODE, Section 85.113 (relating to workplace and 
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confidentiality guidelines regarding AIDS and HIV); Health Insurance Portability and Accountability Act of 1996 
(HIPAA) and the Privacy Standards adopted to implement HIPAA at 45 CFR Parts 160 and 164, at Section 164.512, 
and Occupations Code, Chapter 159, at Sections 159.003 and 159.004.  Contractor  will not discriminate against any 
employee, applicant for employment, or Eligible Client based on race, religion, color, gender, national origin, age or 
handicapped condition.  In performance of all Contract services and activities, Contractor will comply with applicable 
state and federal licensing and certification requirements, health and safety standards, and regulations prescribed by the 
U.S. Department of Health and Human Services and the Texas Department of Health. 
 
 16.2   Confidentiality. 
 
  16.2.1  Method.  Contractor  will establish a method to secure the confidentiality of records and other 

information relating to Eligible Clients, employees and volunteers in accordance with the applicable Federal, 
State and local laws, rules and regulations, and applicable professional ethical standards.  This provision will 
not be construed as limiting the lawful right of access to Eligible Client information.    

  
  16.2.2  Limited Access.  Prior to a scheduled monitoring or audit, Contractor agrees to submit to 

County, in writing, any relevant requirement precluding County's access to Eligible Client information 
including the correct citation of the legal authority on which Contractor relies to support its claim that County 
is prohibited from access to the client information. 

 
  16.2.3  Masking.  Upon authorization from County to render client files anonymous, Contractor 

agrees to mask information identifying clients in a way that will not obstruct County's monitoring and 
evaluative duties in any way. 

 
  16.2.4  Collaboration.  If applicable, Contractor will execute and have on file copies of 

memorandums of understanding or other agreements with other governmental entities within Travis County 
and/or the City of Austin with whom Contractor will be sharing or obtaining participant information related to 
enrollment of Clients for services provided under this Contract ensuring that any such sharing or obtaining of 
information is done according to all applicable laws, rules and regulations and with necessary agreements in 
place. 

 
  16.2.5   Privacy.  Contractor will, and will ensure that all Subcontractors, comply with state and 

federal laws relating to the privacy and confidentiality of patient, client and medical records that contain 
protected health information, or other information made confidential by law, including  maintenance of all 
such patient, client and medical records in compliance with federal, state and local laws, statutes and 
regulations relating to the security and retention of medical or patient records and regulations governing 
medical information.  

 
 16.3 Texas Public Information Act.  The Parties agree that this Contract, all performance under this 
Contract, and all information obtained by County in connection with this Contract is subject to applicable provisions of 
the Texas Public Information Act, TEX. GOV'T. CODE, Chapter 552, and all legal authorities relating to such Act, 
including decisions and letter rulings issued by the Texas State Attorney General's Office; and Contractor agrees to 
provide County, citizens, public agencies, and other interested parties with reasonable access to all records pertaining to 
this Contract subject to and in accordance with the Texas Public Information Act. 
 
17.0   RETENTION AND ACCESSIBILITY OF PROGRAM, CLIENT & FISCAL RECORDS 
  
 17.1  Retention of Records 
 
  17.1.1 Time Requirement.   Contractor will create and maintain all records and reports required 

and/or produced relevant to performance under this Contract, including those specifically set out in this 
Section 17.0, until all evaluations, audits and other reviews have been completed and all questions or issues 
(including litigation) arising from those evaluations, audits and reviews are resolved satisfactorily to County, 
or three (3) years after the end of the final Contract period, whichever occurs later.  Failure at any time to 
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deliver reports, records or notifications, as required by this Contract may, upon written notification by County, 
result in delay of payment and/or suspension or termination (in whole or in part) of this Contract by County. 

 
  17.1.2 Document Destruction.  Contractor agrees that it will not destroy or alter any document in 

order to prevent its use in any official proceeding (for example, federal, state or local investigation and 
bankruptcy). 

 
 17.2 Client Records.  Contractor will create and maintain all records regarding Eligible Clients that 
include the information on which Contractor relies to determine the Client's eligibility, all records and reports 
necessary, as determined by County, to evaluate the effectiveness of the services provided under this Contract 
(including, at a minimum, the services provided, the cost of providing services, and follow-up information about the 
effect of the services on the Eligible Client as shown by selected indicators), and all records related to performance 
under this Contract.  Contractor will maintain all medical records in accordance with all applicable statutes (including 
HIPAA) and regulations governing medical information.  Requirements for Client Records will be as follows: 
 

 17.2.1  Unduplicated Client Records.  Unduplicated Client Records will be created and maintained 
for services provided separately to individual clients.  Contractor will maintain records for those Eligible 
Clients participating in programs designated by County Department from which an Unduplicated Client count 
can be determined.  If Contractor is not clear on what constitutes an "Unduplicated Client," Contractor is 
responsible for consulting with County for a determination.  Contractor will maintain a separate record for 
each unduplicated client which will contain information such as the following (unless otherwise prescribed by 
County): 

 
   (a)  Name 
   (b) Application date 
   (c)  Residential address and phone number 
   (d) Date of Birth 
   (e) Household Income   
   (f) Eligibility information 
   (g) Service rendered 
   (h) Any support documentation 
   (i) Family status 
   (j) Number in household 
   (k) Enrollment Date 
   (l) Exit Date 
 
 Each Unduplicated Client reported in the Performance Report for designated programs will correspond to a 

separate client record and support the services rendered to that Unduplicated Client.  Other client data 
collection may be added by County as determined to be reasonably necessary by County.  Contractor will, at a 
minimum, create and maintain documentation necessary to support client eligibility determination where 
applicable and as set forth in Attachment B, Program Work Statement.  

  
 AND/OR: 
 
  17.2.2  One-Time Services. In addition to, or instead of (as applicable) those records required 

under Section 17.2.1 for services provided separately to individual clients as required under this Contract 
(including Attachment B, Program Work Statement), Contractor will create and retain records indicating the 
number of recipients of one time services such as information and referral services, group education services, 
outreach education, crisis/help lines, anonymous services, provision of food, clothing and one-time basic 
needs services. Such records will show the number of clients served and the type of Contract services 
provided.  An individual Unduplicated Client record for these recipients is not required.  Other Eligible Client 
records will be created and maintained by Contractor at County's request. 

 
Contractor may provide services to Unduplicated Clients and/or One-Time Clients, depending on the requirements of 
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this Contract, and must create and maintain required documentation/records for all services provided. 
 
 17.3 Fiscal Records.  Contractor will create and maintain all  fiscal records and documentation required 
under this Contract and as necessary, as determined by County, to support performance of this Contract.    
 
 17.4   Access.  Contractor  will give County, or any of its duly authorized representatives, access to and the 
right to examine all books, accounts, records, reports, files, program materials (such as curriculum and distributed 
materials) and other papers, things, or property belonging to or in use by Contractor pertaining to this Contract at 
reasonable times and for reasonable periods.  These rights to access will continue as long as the records are required to 
be retained by Contractor, and for any additional time period that the records are retained by Contractor. 
 
 17.5   Adjustment.  Contractor may, at any time, request in writing to the County Executive that County 
clarify or provide a waiver of all or a portion of the record requirements in this Section 17.0.  Only waivers under this 
Section 17.0 granted by County Executive in writing will be effective to change any requirement in this Section 17.0. 
 
18.0 REPORTING REQUIREMENTS  
 
 18.1   Performance Reports.   
 
  18.1.1 General Performance Reports.  Contractor  will submit data in accordance with the terms of 

Attachment  H, "Performance  Measure Definition Tool," in Quarterly Performance Reports to be delivered  
to TCHHS/VS as required by County within fifteen (15) days after the end of the quarter to which the report 
relates.   

  18.1.2 Modification to Performance Reports.  County may recommend additional performance 
measures to be included by giving Contractor written notice of such proposed changes.  Unless Contractor 
provides County with written opposition to the proposal within fifteen (15) days of receipt of notice, such 
changes will be considered added to the Contract and will constitute promised performance by Contractor 
without the necessity of a written Amendment.  Such changes will be effective as to reports filed by 
Contractor for services provided during the first full reporting period following the addition of the changes.   If 
Contractor opposes the changes, County and Contractor will negotiate in good faith to develop amended 
performance measures to be added pursuant to Section 4.0 of this Contract.  

  
 18.2   Reimbursement Reports.  Pursuant to Sections 6.0 - 8.0, Contractor will deliver to TCHHS/VS 
reports that provide all of the information requested in the Payment Request and expenditure report, as required by 
County within fifteen (15) days after the end of the month to which the report relates.  If Contractor fails to provide this 
information to County in a complete and correct form and in a timely manner as set forth in this Contract, such failure 
may impact the timing of payment by County under Sections 6.0 - 8.0. 
 
 18.3   Final Close-Out Report.  Contractor will deliver a close-out report as required by TCHHS/VS no 
later than sixty (60) calendar days following the termination of any Contract Term (Initial and/or Renewal).  County 
will provide Contractor with a packet containing information required for the Final Close-Out Report immediately 
following the end of a contract term.  Contractor agrees to return the completed packet within forty-five (45) days of 
receipt. 
 
 18.4   Financial Reports.  Upon request by County, Contractor will deliver to TCHHS/VS copies of all 
Board approved financial reports, to include the Contractor's Year-to-Date Balance sheet and income statement. 
 
 18.5   Additional Reports.  Contractor will deliver to County Department within twenty (20) working 
days, any and all special reports, data, and information which the County requests that Contractor make as a routine or 
special request.   
 
 18.6   Changes in Reports.  Contractor will promptly provide TCHHS/VS with written reports of any 
changes in any of the information, reports, and/or records provided to County pursuant to this Contract.  
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 18.7   Corrections.  County may require Contractor to correct or revise any errors, omissions or other 
deficiencies in any reports or services provided by the Contractor to ensure that such reports and services fulfill the 
purposes of this Contract.  Contractor will make the required corrections or revisions without additional costs to 
County.   
 18.8   Legal Prohibition.  If Contractor is legally prohibited from providing any required or requested 
reports, it will immediately notify County in writing of this fact.  Such notice will include specific identification of the 
basis of the prohibition, including statutory citations as applicable, and will be reviewed by County for final resolution. 
 
 18.9 Other Funding Sources.   
 
  18.9.1  Other Source Reports.  Upon request by County, Contractor will provide County copies of all 

evaluation and monitoring reports provided to Contractor from other funding sources listed under "Summary 
of Agency Revenue Sources" during the Contract Term.   

 
  18.9.2 Loss of Funding.  In the event that Contractor incurs a termination or significant loss of 

funding (10% or more of Contractor's entire budget as well as any changes in total program funding that will 
significantly impact Contractor's ability to meet performance measures specific to this Contract) from sources 
other than County upon which Contractor depends for performance under this Contract, Contractor  will : 

 
 (a)  Notify Department immediately in writing of such loss of funding, the amount involved 
and the services impacted; 

 
 (b)  Provide Department with thirty (30) days written notice if the decrease in funding 
requires the termination of the Contract, in whole or in part, such notice to include a description of 
the service impact expected to result from such decrease. 

 
 (c) If Contractor and County mutually agree in writing to changes to this Contract necessary 
to absorb said decrease/termination of funding, this Contract may be amended pursuant to Section 
4.0. County will only agree to said amendment if the re-negotiation process results in the continued 
provision of services at an effective level as reasonably determined by County. 

   
 (d)  Any decrease in services agreed to by County and Contractor will also be reflected in a 
comparable decrease in the funding obligations of County set forth in Section 6.0 of this Contract, as 
evidenced in writing in an amendment made pursuant to Section 4.0 of this Contract.  Said 
amendment will include the effective date of such change and the corresponding change to the 
monthly payment or reimbursement obligation of County. 

 
 VII.  RESPONSIBILITIES AND OBLIGATIONS OF COUNTY 
 
19.0   LIMITATIONS 
 
 19.1   County Approval.   
 
  19.1.1  County's Satisfaction.  Sections 6.0 - 8.0 notwithstanding, the Parties expressly agree that 

County will not be responsible for the costs of any services provided under this Contract that are not fully 
performed according to the terms of this Contract to County's satisfaction and with County's approval, which  
will  not be unreasonably withheld. 

 
  19.1.2  Responsibility and Liability.  Approval of County, and/or payment under this Contract by 

County, will not constitute nor be deemed a release of the responsibility and liability of Contractor, its 
employees, agents or associates for the accuracy and competency of their reports, information, documents, or 
services, nor will approval be deemed to be the assumption of such responsibility by County for any defect, 
error, omission, act or negligence or bad faith by Contractor, its employees, agents, or associates. 
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20.0   COUNTY OBLIGATIONS 
 
 20.1   Current Revenue Funds. County will make payments for invoices for performance of 
governmental functions and services under this Contract from current revenue funds available to County and set aside 
for this purpose (or grant funds, where specifically identified). The parties agree that the payment made under this 
Contract is in an amount that fairly compensates Contractor for the services or functions performed under this Contract. 
 
  20.2   County Confidentiality.  County agrees to keep confidential at all times all information that 
identifies clients and personnel and any other information received from Contractor if required to do so by law. 
 
 20.3 County Training.  In exchange for and in the furtherance of certain services which may be provided 
by Contractor, County may, in certain instances, within applicable County guidelines and policies, and with 
Contractor's agreement, offer specific training to Contractor and/or Contractor's employees, agents, or authorized 
representatives.  Additional Contractor opportunities may be made contingent upon the successful completion of such 
training by County to the extent determined necessary by County.  
 

VIII.  SUSPENSION/TERMINATION 
 
21.0 SUSPENSION.  If Contractor fails to comply with any term of this Contract and/or failure to make 
corrections required by this Contract, or if the Commissioners Court requests a financial review or performance evalua-
tion related to a reasonable cause to believe that Contractor is not using Contract Funds in compliance with the terms of 
this Contract, County may, upon written notification to Contractor, suspend this Contract, in whole or in part, 
immediately upon receipt of such notice and withhold further payments to Contractor pending resolution of the issues 
supporting such suspension. Contractor agrees that Contractor will not incur additional obligations of Contract Funds 
after receipt of such notice of suspension until Contractor is in compliance with the terms of this Contract or the reports 
of the financial review and/or program evaluation are completed and all exceptions noted in these reports are corrected 
to County's satisfaction as evidenced by written notice by County. 
 
22.0 TERMINATION 
 
 22.1 Reasons for Termination.  County  will  have the right to terminate this Contract, in whole or in 
part, at any time before the date of termination specified in Section 2.0 of this Contract for the following reasons: 
 
  22.1.1  Failure to Comply.  Contractor has failed to comply with any term or condition of this 

Contract and/or make those corrections required by this Contract; 
 
  22.1.2  Beneficial Results.  County finds that Contractor is not producing results pursuant to the 

terms of this Contract that are sufficiently beneficial to warrant continued expenditure of Contract Funds. 
 
  22.1. 3  County Funding Out.  During any budget planning and adoption process, the Commissioners 

Court fails to provide funding for this Contract; 
 
  22.1. 4  Contractor's Ability to Perform.  County finds that Contractor is in a financial condition that 

endangers Contractor's ability to perform this Contract; or Contractor is delinquent in the payment of taxes or 
cost of performance of this Contract in the ordinary course of business; or Contractor is in a technical state of 
bankruptcy as defined by the Federal Bankruptcy Act and is subject to the appointment of a trustee, receiver 
or liquidator for all, or a substantial part, of Contractor's property or to the institution of bankruptcy, 
reorganization, rearrangement or liquidation proceedings by or against Contractor; 

 
  22.1. 5  Contractor's Ability to Conform.  Contractor is unable to conform to changes required by 

federal, state and local laws or regulations; or 
 
 22.2  Notification.  County Purchasing Agent will notify Contractor pursuant to the "Notices" provision of 
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this Contract in writing at least thirty (30) days before the date of termination of the decision to terminate; the reasons 
for the termination; the effective date of the termination; and, in the case of partial termination, the portion of the 
Contract to be terminated. 
 
 22.3   Contractor Termination.  Contractor may terminate this Contract in whole or in part at any time, 
by giving thirty (30) days written notice pursuant to Section 26.0 if there is termination of significant other funding 
upon which Contractor depends for performance under this Contract or if Contractor is dissolved only if the dissolution 
is not caused by a breach of this Contract.  Contractor's notice will include a complete explanation of the reasons(s) for 
termination under this Section 22.3 and designation of the effective date of termination. The Purchasing Agent will  
notify Contractor in writing of acceptance of termination pursuant to this Section 22.3 upon finding that Contractor's 
claim(s) under this Section 22.3 have been established to County's satisfaction. 
 
 22.4   Mutual Termination.  Any Party has the right to terminate this Contract, in whole or in part, when  
the Parties agree that the continuation of the activities funded under this Contract would not produce beneficial results 
commensurate with the further expenditure of funds; provided that both Parties agree, in writing, upon the termination 
conditions, including the effective date of the termination; the provisions under which termination will  be accepted;  
and, in the case of partial termination, the portion of the Contract to be terminated. 
 
 22.5   Correction.  At any time that County provides Contractor with notice of termination, if County 
affords Contractor the option to cure, as stated in that notice, Contractor may avoid the termination of this Contract if 
Contractor corrects the causes for the reasons for termination stated in the notice to the satisfaction of County, as 
determined by County, prior to the effective date of termination, or an extended date if agreed to in writing by the 
Parties. 
 
 22.6   Results of Termination. 
 
  22.6.1  Cancellation of Outstanding Orders.  Upon termination or receipt of notice to terminate, 

whichever occurs first, Contractor will cancel, withdraw, or otherwise terminate any outstanding orders or 
Subcontracts related to the performance of this Contract, or the part of this Contract to be terminated, and will 
cease to incur any and all Contract costs under them.  County will not be liable to Contractor for costs 
incurred after termination of this Contract.   

 
  22.6.2  Continued Liability.  Notwithstanding any exercise by County of its right of suspension under 

Section 21.0 of this Contract or of early termination pursuant to this Section 22.0 or any provision of this 
Contract, Contractor will not be relieved of any liability to County for damages due to County by virtue of any 
breach of this Contract by Contractor, or for any amounts paid to Contractor by County and determined by 
County to be overpayment(s), disallowed payment(s), or payment(s) subject to refund under the terms of this 
Contract.  County may withhold payments to Contractor until the exact amount of damages or payments due 
to County from Contractor is agreed upon or is otherwise determined, and is paid in full. 

 
  22.6.3 Transition.  Where applicable, at the end of the Contract Term or at the time of any other 

Contract termination or cancellation, the Contractor will in good faith and in reasonable cooperation with 
County, aid in transition to any new arrangement or provider of services which have been provided under 
this Contract as necessary to protect Client interests. 

 
 22.7 Immediate Termination.  Nothing in this Section 22.0, or any other provision of this Contract, will  
be construed to limit County's authority to withhold payment and immediately suspend Contractor's performance under 
this Contract if County identifies possible instances of fraud, abuse, waste, fiscal mismanagement, or other serious 
deficiencies in Contractor's performance, as determined by County.  County will notify Contractor in writing (including 
fax and/or email) of such suspension.  Suspension will be a temporary measure pending either corrective action by 
Contractor or a decision by County to terminate this Contract.  County will not be liable for any costs incurred by 
Contractor during suspension of this Contract under this Section 22.7.  
 
 

Contract No. 4400001751 
Page 23 of 55



  IX.  MISCELLANEOUS PROVISIONS 
 
23.0   INDEPENDENT CONTRACTOR.   
 
 23.1 The Parties expressly agree that Contractor is an independent contractor and assumes all of the 
rights, obligations and liabilities applicable to it as an independent contractor.  No employee of Contractor will  be 
considered an employee of County or gain any rights against County pursuant to County's personnel policies.  The 
relationship of County and Contractor under this Contract is not and will not be construed or interpreted to be a 
partnership, joint venture or agency.   Neither Party will have the authority to make any statements, representations or 
commitments of any kind, or to take any action which will be binding on the other Party or which will hold itself out to 
be binding on the other Party. 
 
24.0   SUBCONTRACTS 
 
 24.1   Prior Approval.  Contractor will not be reimbursed for costs incurred by any Subcontractors for any 
service or activity relating to the performance of this Contract without the prior written approval of such Subcontract or 
the prior written waiver of this right of approval from County through the Purchasing Agent.  Approval of this Contract 
will constitute approval as required by this Section 24.1 for those Subcontracts/Subcontractors specifically identified in 
the Contract terms, including the Attachments.  Contractor will provide County written notification of any change in 
vendor or subcontractor (including consultants) which has been identified in Contractor's budget prior to submission of 
a Payment Request related to such vendor or subcontractor in order to ensure timely payment.  
 
 24.2   Contractor Responsibility.   
 
  24.2.1  Subcontractor Compliance.  Contractor is wholly responsible to County for the performance 

under this Contract, whether such performance is provided directly by Contractor or indirectly by any 
Subcontractor.  Contractor will monitor both financial and programmatic performance and maintain pertinent 
records concerning Subcontractor(s) that will be available for inspection by County.  Contractor will ensure 
that its Subcontractors comply with all applicable terms of this Contract (including terms related to records 
and reports) as if the performance rendered by the Subcontractor was being rendered by Contractor.  
Contractor  will inspect all Subcontractors' work and will be responsible for ensuring that it is completed in a 
good and workmanlike manner pursuant to the terms of this Contract. 

 
  24.2.2 Subcontract Terms.  Contractor agrees that all Subcontracts will include provisions which 

require compliance with all applicable federal, state, and local laws, rules, regulations and policies; with the 
applicable terms of this Contract; and with any provisions such as may be reasonably requested by County; 
and  will  also include provisions ensuring the following: 

 
 (a)  The disclosure of any other contracts with County at the time the agreement is signed or 
at any time during the Contract Term.  If such agreement exists, Subcontractor will warrant and 
guarantee that Subcontractor will report and receive payment for each service/participant only from 
County funds under this Contract; and that there will be no duplicate payments for those 
services/participants reported under this Contract from any other sources or from County under any 
other contract or agreement. 

 
   (b)  Agreement: 
 

  (i)  to reasonably cooperate with any County inquiry or investigation into 
Subcontractor and/or participant complaints;  

  (ii)  to maintain confidentiality of information and security of all records as 
required by law and the terms and conditions of this Contract; 

  (iii)  that Contractor has the sole responsibility for payment for services rendered 
by Subcontractor; and, in the event of non-payment, insolvency or cessation of operations, 
sole recourse of Subcontractor against Contractor will be through Contractor or the 
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bankruptcy estate of Contractor; 
   (iv)  that County is not liable for any payment to Subcontractor;  

  (v)  to warrant that Subcontractor has systems in place to identify and document 
services to Eligible Clients according to different funding sources; 

  (vi)  to warrant that any service/participant for which County pays will not also be 
paid for by any other funding source or by County under any other contract, pursuant to 
Section 15.3 of this Contract; and 

  (vii)  to assure Contractor's ability to meet all Contract requirements, including 
reporting requirements. 

 
 24.3   Contract Limitation.  This Contract sets out the agreements and obligations between County and 
Contractor only, and does not obligate County in any way to any of Contractor's Subcontractors, nor to any other third 
party.  This Contract creates no third party beneficiary rights as between County and any of Contractor's Subcontractors 
or any other party.  Contractor has the sole responsibility for payment for services rendered by Subcontractors.  County 
will not under any circumstances be liable to Contractor's creditors or Subcontractors for any payments under this 
Contract.  Contractor agrees to include notice of the requirements in this section in every Subcontractor agreement.  
 
 24.4   HUB.  Contractor agrees to make a "good faith" effort to take all necessary and reasonable steps to 
ensure HUBs the maximum opportunity to be Subcontractors under this Contract where suitable HUB Subcontractors 
exist.  Contractor must report all expenditures made to HUB Subcontractors to the County Purchasing Agent.  Failure 
by Contractor to make such good faith effort to employ HUBs as Subcontractors constitutes a breach of this Contract 
and may result in termination.  The Parties agree that HUB requirements and determinations will be made by the 
County Purchasing Agent, and that Contractor will contact the County Purchasing Agent with any questions regarding 
this provision.  
 
  24.5   Level of Service.  Contractor will ensure the provision of timely and quality professional services by 
individuals, agencies, or other Subcontractors which will meet or exceed applicable licensing and regulatory and 
professional standards applicable to the service provided and will provide County relevant documentation of such 
licenses upon request. 
 
 24.6   Payment to Subcontractor(s).  Contractor will make its best effort to pay Subcontractor(s) for 
undisputed claims for services rendered within five (5) business days of receipt of payments  from County 
corresponding to those services under the terms of this Contract.  This Section 24.6 refers only to obligations under this 
Contract between County and Contractor, and does not operate to contradict or change the provisions in Section 24.3. 
 
25.0   MONITORING 
 
 25.1   County Monitoring.  County reserves the right to perform periodic on-site monitoring of 
Contractor's (and Subcontractors') compliance/performance with the terms of this Contract, and of the adequacy, 
effectiveness and timeliness of Contractor's performance under this Contract.  Such monitoring visit(s) may include 
review of any and all performance activities as well as any and all records or other documentation maintained in 
relation to Contractor's (and Subcontractors') performance under this Contract; review of all Contract issues identified 
by County, including administrative, fiscal and programmatic matters; and any; and all areas of performance and 
reporting.  Within  sixty (60) days of each monitoring visit, County will provide Contractor with a written report of the 
monitor's findings.  If the report notes deficiencies in Contractor's performances under the terms of this Contract, it  
will  include requirements and deadlines for the correction of those deficiencies by Contractor.  Contractor will take 
action specified in the monitoring report prior to the deadlines specified.  Failure to make required changes in a timely 
manner may result in termination of the Contract by County.  County may provide technical assistance to Contractor 
and may request changes in Contractor's accounting, administrative and management procedures in order to correct any 
deficiencies noted. 
 
26.0   NOTICES 
 
 26.1 Requirements.  Except as otherwise specifically noted in this Contract, any notice required or 
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permitted to be given under this Contract by one Party to the other  will  be in writing and  will  be given and deemed 
to have been given immediately if delivered in person to the address set forth in this section for the Party to whom the 
notice is given, or on the third day following mailing if placed in the United States Mail, postage prepaid, by registered 
or certified mail with return receipt requested, addressed to the Party at the address specified as follows: 
  
 26.2   County Address.  The address of County for all purposes under this Contract  will  be: 
 
  Sherri Fleming, County Executive   (or her successor) 
  Travis County Department of Health  & Human Services,  and Veterans Services 
   502 Highland Mall Blvd. 
  Austin, Texas  78752 
  and 
  P. O. Box 1748 
  Austin, Texas  78767  
 
With copies to (registered or certified mail with return receipt is not required): 
 
  Honorable David Escamilla (or his successor in office) 
  Travis County Attorney 
  P.O. Box 1748 
  Austin, Texas 78767 
  ATTENTION:  Civil Transactions 
and 
  Cyd Grimes, Purchasing Agent (or her successor) 
  Travis County Purchasing  
  P. O. Box 1748 
  Austin, Texas  78767 
 
 26.3   Contractor Address.  The address of the Contractor for all purposes under this Contract and for all 
notices hereunder  will  be: 
 
             Agency Executive Director: Dr. Meria Carstarphen 
                 Austin Independent School District 
                 1111 W. 6th Street, Austin, TX  78702 
  Austin, Texas 78702 
 
 26.4 Information Changes.   
 
  26.4.1 Types of Changes.  Contractor will notify County of any changes effecting the Contractor 

or information provided under this Contract, including: 
 
   (a) address; name of Director and/or Chairman of the Board; and name of 

organization; any information set forth in Attachment A; and 
   (b) actual identity (due to sale, assignment or other transaction); ownership; 

control; and assignment. 
  
  26.4.2 Notice.  Written notice of any change of information under Section 26.4.1 will be given to 

the County Purchasing Agent and County Executive (pursuant to Section 26.2).  Such notice will include all 
relevant information and documentation evidencing the change (including the effective date of such change), 
and must be provided immediately (but no later than 20 days prior to the effective date of the change).  

 
  26.4.3 Effect.  Failure to provide such notice may result in delay in payment. 
 
  26.4.4 Approval.  All such changes must be approved by the Purchasing Agent and/or  
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Commissioners Court.  Changes in information under Section 26.4.1(a) may be approved by the Purchasing 
Agent by administrative modification; changes in information under Section 26.4.1(b) must be approved by 
County pursuant to Section 28.0. 

 
 26.5 The Parties agree that certain performance reporting materials may be transmitted to County via 
email, unless County specifically requests otherwise. 
 
27.0 PROHIBITIONS 
 
 27.1   County Forfeiture of Contract.  If Contractor has done business with a Key Contracting Person as 
listed in Exhibit "A" to Attachment  K during the 365 day period immediately prior to the date of execution of this 
Contract by Contractor or does business with any Key Contracting Person at any time after the date of execution of this 
Contract by Contractor (including business done during any Renewal Term of this Contract) and prior to full 
performance of this Contract, Contractor will forfeit all County benefits of this Contract and County will retain all 
performance by Contractor and recover all considerations, or the value of all consideration, paid to Contractor pursuant 
to this Contract.  Contractor  will  notify County of any change in the information submitted with this Contract as to the 
Ethics Affidavit within twenty (20) days of such change throughout the Initial Term and/or any Renewal Term. 
 
 27.2   Conflict of Interest.   
 
  27.2.1 General Conflict.  Contractor will ensure that no person who is an employee, agent, 

consultant, officer, or elected or appointed official of Contractor, or member of Contractor's governing body, 
who exercises or has exercised any functions or responsibilities with respect to activities performed pursuant 
to this Contract or who is in a position to participate in a decision-making process or gain inside information 
with regard to these activities has or may obtain a personal or financial interest or benefit from the activity, or 
have an interest in any contract, Subcontract or agreement with respect to it, or the proceeds under it, either for 
him or herself or those with whom he or she has family or business ties, during his or her tenure or for one 
year thereafter. 

 
  27.2.2 Questionnaire.  If required by Chapter 176, Texas Local Government Code, the 

Contractor  will  complete and file a Conflict of Interest Questionnaire with the County Clerk, Elections 
Division, 5501 Airport Blvd., Austin, 78751. The Contractor will update this Questionnaire by September 
of each year for the duration of this Contract as required by Chapter 176 of the Local Government Code. In 
addition, if any statement on this submitted Questionnaire becomes incomplete or inaccurate, the 
Contractor  will  submit an updated Questionnaire. The Contractor should note that the law requires the 
County to provide access to this Questionnaire on the official Travis County Internet website. 

 
 27.3   Solicitation.  Contractor warrants that no persons or selling agency was or has been retained to 
solicit this Contract upon an understanding for a commission, percentage, brokerage, or contingent fee, excepting bona 
fide employees or bona fide established commercial selling agencies maintained by Contractor to secure business.  For 
breach or violation of this warranty, County will have the right to terminate this Contract without liability, or, in its 
discretion to, as applicable, add to or deduct from the Contract price for consideration, or otherwise recover the full 
amount of such commission, percentage, brokerage or contingent fee. 
 
 27.4   Gratuities.  County may cancel this Contract if it is found that gratuities in the form of 
entertainment, gifts, or otherwise were offered or given by Contractor or any agent or representative of Contractor to 
any County official or employee with a view toward securing favorable treatment with respect to the performing of this 
Contract.  In the event this Contract is cancelled by County pursuant to this provision, the County will be entitled, in 
addition to any other rights and remedies, to recover from Contractor a sum equal in amount to the cost incurred by 
Contractor in providing such gratuities.   Contractor's employees, officers and agents will neither solicit nor accept 
gratuities, favors or anything of monetary value from Subcontractors or potential Subcontractors.  Contractor will 
establish safeguards to prohibit its employees from using their positions for a purpose that is or gives the appearance of 
being motivated by a desire for private gain for themselves or others, particularly those with whom they have family, 
business or other ties. 
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 27.5   Nepotism.  Contractor agrees that it will comply with the same guidelines set forth for public 
officials under TEX. GOVERNMENT CODE ANN, Ch. 573, by ensuring that no officer, employee or member of the 
governing body of Contractor will vote or confirm the employment of any person related within the second degree by 
affinity or third degree by consanguinity to any member of the governing body or to any other officer or employee 
authorized to employ or supervise such person without written approval by County. 
 
28.0   ASSIGNABILITY 
 
 28.1   Written Approval.  County will not recognize assignment [including all changes set forth in Section 
26.4.1(b)] by Contractor of any of the rights or duties created by this Contract without the prior written approval of 
such assignment by County through a written document signed by both Parties.  This provision includes assignment, 
sale, merger or any other action resulting in any change in the status of Contractor.  Submission of a request for 
approval under this Section 28.1, "Assignment,"  will  be made in writing to the Purchasing Agent and the Purchasing 
Agent and Department will submit to Commissioners Court for approval according to County procedures.  Failure to 
secure the approval required in this Section 28.1 may result in delay of payment or other sanctions. 
 
 28.2   Binding Agreement.  Subject to Section 28.1, this Contract will be binding upon the successors, 
assigns, administrators, and legal representatives of the Parties to this Contract. 
 
29.0   LEGAL AUTHORITY 
 
 29.1   Contractor Authority.  Contractor guarantees that Contractor possesses the legal authority to enter 
into this Contract, receive funds authorized by this Contract, and to perform the services Contractor has obligated itself 
to perform under this Contract. 
 
 29.2   Signors.  The person or persons signing this Contract on behalf of Contractor, or representing 
themselves as signing this Contract on behalf of Contractor, do hereby warrant and guarantee that he, she or they have 
been duly authorized by Contractor to sign this Contract on behalf of Contractor and to bind Contractor validly and 
legally to all terms, performances, and provisions in this Contract. 
 
 29.3   Suspension.  County will have the right to suspend or terminate this Contract without further 
liability to County if there is a dispute as to the legal authority of either Contractor or the person signing this Contract to 
enter into this Contract or to render performances under it.  Contractor and any person signing this Contract are liable to 
County for any money disbursed by County for performance of the provisions of this Contract, if County has 
suspended or terminated this Contract for breach of Section 29.1 or Section 29.2. 
 
30.0   INTERPRETATIONAL GUIDELINES 
 
 30.1  Computation of Time.  When any period of time is stated in this Contract, the time will be 
computed to exclude the first day and include the last day of the period.  If the last day of any period falls on a 
Saturday, Sunday or a day that County has declared a holiday for its employees, these days will be omitted from the 
computation. 
 
 30.2   Numbers and Gender.  Words of any gender in this Contract will be construed to include any other 
gender and words in either number will be construed to include the other unless the context in the Contract clearly 
requires otherwise.  
 
 30.3   Headings.  The headings at the beginning of the various provisions of this Contract have been 
included only to make it easier to locate the subject matter covered by that section or subsection, and are not to be used 
in construing this Contract. 
 
31.0   OTHER PROVISIONS 
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 31.1   Exemption From County Purchasing Act.  Pursuant to TEX. LOCAL GOVERNMENT CODE 
ANN. § 262 et seq., Commissioners Court hereby orders that this Contract is exempt from the requirements of the 
County Purchasing Act because it is a Contract for the purchase of personal or professional services or meets other 
requirement(s) for exemption pursuant to applicable law. 
 
 31.2   Survival of Conditions.  Applicable provisions of this Contract, as determined by County, will 
survive beyond termination or expiration of this Contract until full and complete compliance with all aspects of these 
provisions has been achieved where the Parties have expressly agreed that those provisions should survive any such 
termination or expiration or where those provisions remain to be performed or by their nature would be intended to be 
applicable following any such termination or expiration date. 
 
 31.3   Non-Waiver of Default.  Failure  on the part of any Party to enforce any provision of this Contract 
or any payment, act or omission by any Party will not constitute or be construed as a waiver of any  provision of this 
Contract. 
 
 31.4   Reservation of Rights.  If Contractor breaches this Contract, County will be entitled to any and all 
rights and remedies provided for by the Texas law and any applicable Federal laws or regulations.  All rights of County 
under this Contract are specifically reserved and any payment, act or omission will not impair or prejudice any remedy 
or right to County under it.  The exercise of or failure to exercise any right or remedy in this Contract of County or the 
failure to act in accordance with law based upon Contractor's breach of the terms, covenants, and conditions of this 
Contract, or the failure to demand the prompt performance of any obligation under this Contract will not preclude the 
exercise of any other right or remedy under this Contract or under any law, nor will any action taken or not taken in the 
exercise of any right or remedy be deemed a waiver of any other rights or remedies. 
 
 31.5   Law and Venue.  This Contract is governed by the laws of the State of Texas and all obligations 
under this Contract will be performable in the City of Austin, Texas, or in Travis County, Texas.  It is expressly 
understood that any lawsuit, litigation, or dispute arising out of or relating to this Contract will take place in Travis 
County and the City of Austin. 
 
 31.6   Severability.   
 
  31.6.1 If any portion of this Contract is ruled invalid by a court of competent jurisdiction, the 

remainder of it  will  remain valid and binding.   
 
  31.6.2 Any alterations, additions or deletions to the terms of this Contract which are required by 

changes in federal or state law or regulations are automatically incorporated into this Contract without written 
amendment and will become effective on the date designated by such law or regulations.  If federal, state or 
local laws or other requirements are amended or judicially interpreted so as to render continued fulfillment of 
this Contract, in whole or in part, on the part of either Party, substantially unreasonable or impossible, and if 
the Parties should be unable to agree upon any amendment that would therefore be needed to enable the 
substantial continuation of the services contemplated in this Contract, the Parties will be discharged from any 
further obligations created under the terms of this Contract (as to the part rendered unreasonable or impossible 
to fulfill, or the entire Contract, if applicable), except for the equitable settlement of the respective accrued 
interests or obligations incurred up to the date of termination. 

 
 31.7   Political Activity.  Contractor  will  not use any of the performance under this Contract or any 
portion of the Contract Funds for any activity related to influencing the outcome of any election for public office, or 
any election, or the passage or defeat of any legislative measure.   This prohibition will not be construed to prevent any 
official or employee of Contractor from furnishing to any member of its governing body upon request or to any other 
local or state official or employee, or to any citizen, information in the hands of the employee or official not considered 
under law to be confidential.  No Contract Funds can be used directly or indirectly to hire employees or in any other 
way fund or support candidates for the legislative, executive or judicial branches of the government of County, the 
State of Texas or the government of the United States. 
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 31.8   Sectarian Activity.   
 
  31.8.1   Religious Influence.  Within the limits and understandings set forth in Section 31.8.2, 

Contractor will ensure, and require all Subcontractors to ensure, that provision of services under this Contract  
will  be carried on in a manner free from religious influence. Contractor will not execute any agreement with 
any primarily religious organization to receive Contract Funds from Contractor unless the agreement includes 
provisions such as those set forth in this Section  31.8 or as provided by County, to effectuate this assurance.  
Contractor will submit such agreements to County prior to the release of Contract Funds to such 
Subcontractor. 

  
  31.8.2    Charitable and Faith-Based Contractors. Contractor and County agree to be bound by the 

requirements of the Civil Rights Act, Section 702 [U.S.C., Section 2000E-1(a)], applicable regulations, 
including 34 C.F.R., Section 74.44, 75.52, 75.532, 76.52, 76.532, 80.36, and all related laws, rules and 
regulations ("702 Laws") as to Subcontractor(s) and Contractor respectively; and Contractor will include the 
following requirements in any Subcontract under this Contract. 

 
 (a)  A religious organization that enters into a contract with County (or Subcontractor who 
enters into a Subcontract with Contractor) does not by so contracting lose exemption provided under  
702 Laws regarding employment practices or provision of services.   

 
 (b)  Neither the County's nor the Contractor's selection of charitable or faith-based 
Contractor of social services nor the expenditure of funds under this Contract to the Contractor or 
such Subcontractor is an endorsement of the Contractor's or Subcontractor's charitable or religious 
character, practices or expressions.    

  
 (c)  No provider of social services for the County (either by Contractor or Subcontractors) 
may discriminate against any Client on the basis of religion, a religious belief, or any Client's 
refusal to actively participate in a religious practice.  If a Client believes that their rights have been 
violated, that complaint should be discussed with a County representative immediately. 

  
  31.8.3 Client Advisement.  Contractor will reasonably apprise all Eligible Clients of the 

requirements in this Section  38.8, and will ensure the provision of services pursuant to these provisions:  
 
  31.8.4 Additional Rights.  Section 104 of the Personal Responsibility and Work Opportunity 

Reconciliation Act of 1996 (8 U.S.C. Section 604a) sets forth certain additional rights and responsibilities for 
charitable and faith-based providers of social services, certain additional rights of assisted individuals, and 
certain additional responsibilities of County to providers and assisted individuals.  This Contract is subject to 
those additional rights and responsibilities. 

 
 31.9    Contractor Information Materials. In any publicity or other information materials prepared or 
distributed by or for Contractor (such as websites, brochures and signage), the funding through County will be 
mentioned as having made the project or services possible.  Prior to publication, presentation or any disbursement of 
such publicity, Contractor must provide a copy of the final form of the publicity and secure the approval of the County 
Executive .  When appropriate as determined by County Executive, Contractor  will  publicize the services and 
activities of Contractor under this Contract as supported by County.  
  
 31.10 Disputes.    
 
  31.10.1  Contract Issues.  At any time that Contractor has an issue, problem, dispute, or other 

question ("issue") concerning this Contract, Contractor may first contact County through County 
Department/County Executive .  Contractor will provide written notice of the issue to County 
Department/County Executive , with such written notice including a specific written description of the issue 
as well as the Contractor's desired resolution of the issue.  Contractor and County will make a good faith effort 
to resolve the issue to their mutual satisfaction in a timely manner.  It is understood and agreed that any 
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resolution of the issue which necessitates a change in any term or condition of this Contract, including a 
waiver of any term or condition,  will  be handled only as a written amendment pursuant to Section 4.0 of this 
Contract.  Any issue not resolved satisfactorily to both Parties under this Section 31.10.1 may be addressed 
pursuant to the following provisions of Section 31.10 of this Contract.  

 
  31.10.2 Dispute Resolution - Administration by Purchasing Agent.   When the Contractor and/or 

County have been unable to successfully resolve any question or issue related to this Contract presented to the 
County under Section 31.10.1, the Contractor or County will then present the matter to the Purchasing Agent 
by providing the Purchasing Agent with written notice of the dispute.  Such notice will contain a specific 
written description of the issues involved as well as the Contractor's requested resolution of the dispute and 
any other relevant information which Contractor or County desires to include.  As of the receipt of such notice 
by the Purchasing Agent, the Purchasing Agent will act as the County representative in any further issuances 
and in the administration of this Contract in relation to the described dispute.  Unless otherwise stated in this 
Contract, any document, notice or correspondence in relation to the disputes at this stage not issued by or to 
the Purchasing Agent may be considered void.  If the Contractor does not agree with any document, notice or 
correspondence relating to the dispute issued by the Purchasing Agent or other authorized County person, the 
Contractor must submit a written notice to the Purchasing Agent with a copy to the County Executive  within 
ten (10) calendar days after receipt of the document, notice or correspondence, outlining the exact point of 
disagreement in detail.  The Purchasing Agent will issue a written notice of the final resolution of the dispute 
to the Contractor within thirty (30) days of receipt of the initial written notice of dispute by the Purchasing 
Agent.  If this final resolution does not resolve the dispute to the Contractor's satisfaction, Contractor may 
submit a written Notice of Appeal to the Commissioners Court through the Purchasing Agent.  The 
Purchasing Agent will provide a copy of such response to the County Executive . This Notice of Appeal must 
be submitted within ten (10) calendar days after receipt of the unsatisfactory final resolution.  Contractor then 
has the right to be heard by Commissioners Court and the Purchasing Agent will coordinate placing the matter 
on the Commissioners Court agenda.  

 
  31.10.3 Mediation.  If the Contractor is not satisfied with the resolution of the dispute pursuant to 

previous provisions of Section  31.10, Contractor will notify the County Executive, and, if mediation is 
acceptable to both Parties in resolving the dispute arising under this Contract, the Parties agree to use the 
Dispute Resolution Center of Austin, Texas, or another mediation group as chosen by County and approved 
by Contractor, as the provider of mediators for mediation as described in the TEX. CIV. PRAC. AND REM. 
CODE, Section 154.023.  Unless both Parties are satisfied with the result of the mediation, the mediation will 
not constitute a final and binding resolution of the dispute.  All communications within the scope of the 
mediation will remain confidential as described in TEX. CIV. PRAC. AND REM. CODE, Section 154.073, 
unless both Parties agree, in writing, to waive the confidentiality.   

 
 31.11 Coordination.  Contractor  will  coordinate and share information with other Travis County Health 
and Human Services & Veterans Service programs in any way that is legally appropriate as determined by County to 
maximize the benefit to Eligible Clients in City of Austin/Travis County and to avoid duplication of services. 
 
 31.12 County Public Purpose.  By execution of this Contract, the Commissioners Court hereby finds that 
the issues, problems and needs to be addressed by the services to be provided under the terms of this Contract 
constitute a significant public concern impacting members of the indigent population or other eligible clients which the 
County serves.   The Commissioners Court further finds that the provision of services to be provided by Contractor 
pursuant to this Contract will further the public purpose of addressing those health and human services issues, problems 
and needs identified in this Contract for qualified individuals. 
 
 31.13 Force Majeure.  Neither Party will be financially liable to the other Party for delays or failures to 
perform under this Contract where such delay or failure is caused by force majeure (i.e. those causes generally 
recognized under Texas law as constituting impossible conditions).  Such delays or failures to perform will extend the 
period of performance until these exigencies have been removed.  The party seeking to avail itself of this clause will 
notify the other Party within five (5) business days or otherwise waive the right as a defense, unless notification is 
impractical under the circumstances, in which case notification  will  be done in as timely a manner as possible.  
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Contractor agrees that breach of this provision entitles County to reduce or stop payments or immediately terminate this 
Contract. 
 
 31.14 Immunity or Defense.  It is expressly understood and agreed by all Parties that, neither the 
execution of this Contract, nor any conduct of any representative of County relating to this Contract, will be considered 
to waive, nor will it be deemed to have waived, any immunity or defense that would otherwise be available to it against 
claims arising in the exercise of its governmental powers and functions, nor  will  it be considered a waiver of 
sovereign immunity to suit. 
 
BY THE SIGNATURES AFFIXED BELOW, the above Contract is hereby accepted as all the terms and conditions of 
this Contract. 
 
CONTRACTOR:  NAME OF AGENCY 
 
By:                                                                             
 Its Duly Authorized Agent 
Printed Name:                                                            
Title:                                                                           Date:______________ 
 
TRAVIS COUNTY 
 
By:                                                                                                                                          
 Samuel T. Biscoe 
 County Judge     Date: ______________ 
 
County Approvals: 
As to Legal Form: 
___________________________ 
Assistant County Attorney  Date:_____ 
 
Funds Certified By: 
___________________________  
Nicki Riley, County Auditor Date:_____ 
 
Purchasing: 
___________________________ 
Cyd Grimes, Purchasing Agent Date:_____ 
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ATTACHMENTS 
 

  Attachment A 2014 Program Cover Page - Form # 2 
   Attachment B 2014 Program Work Statement - Form # 3 
   Attachment C 2014 Program Budget - Form # 4 
   Attachment D 2014 Program Budget Narrative - Form # 5 
   Attachment E 2014 Total Program Staff Positions and Time - Form # 6 
 `  Attachment F 2014 Total Program Funding Summary - Form # 7 
   Attachment G 2014 Subcontracted Expense Form - Form # 8 
   Attachment H 2014 Performance Measure Definition Tool - Form # 9 

Attachment I 2014 Financial Reports/Forms (Sample Forms with specific forms to be 
provided by County) 

    (a) Payment Request  
    (b) Monthly Expenditure Report 
    (c) Compliance Certification Form 
    (d) Budget Revision Request Form 
  Attachment J Insurance Requirements 
  Attachment K Ethics Affidavit  

   Attachment L 2014 Debarment Form (See Section 15.4)  
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Travis County Form #2 updated June 2013 

Form # 2:  PROGRAM COVER PAGE 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared:  08/30/2013 

 
 
1. Agency Name as provided in Articles of Incorporation:   
                                                       Austin Independent School District 
 

2. Tax ID Number:                                                               
74‐60000‐64‐3 

 
3. Program Name:       Adult English Language Learners Program 
 

 
4. a) Physical Street Address (Street, City, State, Zip):  
 
1111 W. 6th Street, Austin, TX  78702 
4. b) Mailing Address (if different from above):   
 
4. c) Payee Address (if different from above):   
 

5. Board President/Chair:  
Name:  Vincent Torres 
Address:  1111 W. 6th Street, Austin, TX  78702 
Email:      trustees@austinisd.org 
 
Phone:                   512-414-1704 

 
6. Agency Executive Director (name):  
                 Dr. Meria Carstarphen 
Phone:  512-414-2482 
Email:  meria.carstarphen@austinisd.org 
 

7. Name of person authorized to sign contracts for Agency:  
                      Vincent Torres 
Phone:  :     512-414-1704 
Email:     trustees@austinisd.org 
 
 

 
8. Program Director (name):  
              Dr. Gloria Williams     
Phone:  512‐414‐0113 
Email:  gwillms@austinisd.org 
 
 

9. Agency Financial Officer (name):  
            Nicole Conley‐Abram        
Phone:  512‐414‐2323 
Email:   Nicole.conley-abram@austinisd.org 
 
 

 
10. Contact person for PROGRAM issues (name):  
                   Gwendolyn Greene 
Phone:     512‐414‐0548 
Email:      glrobins@austinisd.org 
 

11. Contact person for FINANCIAL issues (name):  
                    Leticia Casey 
Phone:  512‐414‐0212 
Email:    lcasey@austinisd.org 
 

 
12. Primary contact for Quarterly Program Performance Report 
issues (name):         Gwendolyn Greene 
Phone:     512‐414‐0548 
Email:      glrobins@austinisd.org   

13. Person responsible for submitting Quarterly Program 
Performance Reports (name):        Gwendolyn Greene 
Phone:     512‐414‐0548 
Email:      glrobins@austinisd.org 
 

 
14. Program funding amounts by source:  15. Primary contact person for this contract packet (name):  

                          Dahlinda Alaniz 
Position Title:  Administrative Supervisor of Operations 
 
Phone:  512‐414‐0190 
Email:  dahlinda.alaniz@austinisd.org 
 

Travis County Social Service 
Contract 
 
All OTHER Sources 
 
TOTAL Program Funding 

 
     $___81,113__________ 
 
+   $__295,000__________ 
 
=   $__376,113__________ 
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Travis County Form #3 updated June 2013    pg. 1 of 3 

Form # 3:  PROGRAM WORK STATEMENT 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared:  10/16/13 

 
Instructions:  Please answer the following questions as they pertain to only those programs and 
services in which Travis County invests.  Note: the information contained in this document will be 
used in reports to the Travis County Commissioners Court and the community. 
 
Agency:  Austin Independent School District  Program:  Adult English Language Learners Program 
 
1. Program goals and objectives: 

Briefly describe the goals and objectives of the services purchased by Travis County in this contract. 
 

Program seeks to provide English literacy instruction to improve proficiency and understanding; to help them better 
prepare to become involved  in the community through improved English reading, speaking and writing proficiency 
 
2. Program clients served: 

Describe the eligibility requirements to participate in the program or in each component of the program (for 
example: Travis County residency, income level, age). 
 

Residents of Travis County who may be:  low-income; non-English speakers, Limited English proficient; immigrants, 
foreign-born, undereducated; residents who use language other than English primarily at home; residents in need of 
child care while they attend classes  
 
3. Program services and delivery: 

Describe the Travis County funded services and how they are provided by the agency.  Provide enough detail so 
that the contract reviewer is able to have a comprehensive understanding of your services and how they are 
delivered to clients. 
 

AISD provides Instructional English classes to adult students designated as English Language Learners.  Travis 
County funding supports the administrative support services and childcare components associated with the 
Instructional English program.  The child care is provided to the children of parents enrolled and attending the 
classes; the parent  of  the child has to bring the child each session of class and signs them in with the child care 
assistants who watch the children for the two hour class period only.  Child care assistants are adults, AISD staff who 
have been hired for this specific function of watching children, ages 2-12; in some cases they encourage them to 
complete homework, provide them with coloring activities, games to play and in some locations videos to watch 
depending on the campus arrangement until the classes end. 
 
4. Service coordination and collaboration strategies: 

Describe how the agency coordinates its services with services being provided by other agencies and describe 
how the agency collaborates with other agencies.  If you are not currently collaborating with other agencies, 
what is your plan for increasing collaboration? 
 

Coordination of  relevant adult  educational services to residents is done through outreach by the program support 
staff, the parental support staff in AISD schools, through partnering with City of Austin agencies (community centers), 
Austin Community College and other community based organizations, i.e. Family Resource Centers, St. John 
Neighborhood Alliance, the North Austin Community/School Alliance.  Potential students are provided information of 
registrations in their area through flyer distribution, robo-calling, participation in Parent Nights and announcements at 
the schools.  When students require other services, Instructors/Program Specialists refer them to community 
agencies that may be able to provide additional assistance.  Each agency provides relevant information of 
events/activities/trends that they may be aware of that might impact other participant agencies. 
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5. OUTPUT Performance Measures (replace the blue text and shaded spaces below with the actual 
wording of your measures and their corresponding 12‐month goal amounts): 
Please enter the output performance measures to be reported for your program.  You must report the number 
of unduplicated clients served by funding source and at least one other output.  Actual total program 
performance data for these outputs will be reported in the quarterly program performance reports. 

 
 
OUTPUT # 1  

Travis 
County 
Annual 
Goal 

All Other 
Funding Sources 
Annual Goal 

TOTAL (Travis 
County + All 
Other) Annual 

Goal 
Total number of unduplicated Adult students 
served 

  492  492 

 
 
OUTPUT # 2  

Travis 
County 
Annual 
Goal 

All Other 
Funding Sources 
Annual Goal 

TOTAL (Travis 
County + All 
Other) Annual 

Goal 
Total number of unduplicated children served 
in childcare component 

246   
 

246 

 
   
 (If approved for additional Output measures, copy and paste the blocks above and re‐number accordingly) 

 
6. OUTCOME Performance Measures (replace the blue text in the left column below with the actual 

wording of your measures’ numerators, denominators, and outcome rates): 
Please enter the outcome performance measures to be reported for your program.  For any outcome which will 
not have a percentage rate, use only the first (numerator) row and edit as needed.  In the middle column’s 
shaded blocks, include the corresponding 12‐month goal amounts and percentages (as applicable) for each 
line.  If an Outcome will NOT be reported every quarter, in the right column indicate for which quarterly 
report(s) you WILL be reporting that measure (for example, you might report for Q2 and Q4 only). 

 
 
Total Program Performance – OUTCOME # 1 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Total number of Adult students demonstrating a Gain in oral proficiency as 
measured by the BEST Plus assessment                           (numerator) 

277 
2nd and 3rd 

Total number of Adult students post‐tested on the BEST Plus         (denominator) 369 
Percentage of Adult students demonstrating a Gain in oral proficiency as 
measured by the BEST Plus assessment                   (outcome rate) 

75% 

 
 
Total Program Performance – OUTCOME # 2 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Total number of Adult students demonstrating a Gain in literacy proficiency as 
measured by the BEST Literacy assessment                           (numerator) 

157 
2nd and 3rd 

Total number of Adult students post‐tested on the BEST Literacy assessment       
(denominator) 

221 

Percentage of Adult students demonstrating a Gain in literacy proficiency as 
measured by the BEST Literacy assessment                  (outcome rate) 

71% 
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7. Community planning activities: 

Describe your agency's involvement in community planning activities that are specific to the services provided 
under this contract. 
 

With each program year, the Program Administrator and the Project Supervisor review the number of 
requests for services from schools, community members, community organizations, religious groups, 
the location of schools where there has been an increase/notable influx of English Language Learners as 
reported by other programs in AISD, reports received from CAN relevant to population increases and 
where the increases are occurring.  Considering the information, the Program Administrator along with 
the Project Supervisor will make contact with the school campus Administrators to consider hosting the 
program at the campus or in another agency’s facility.     
 
 Program Specialists in conjunction with the Parent Support Specialists, in some cases,  provide flyers for 
distribution to students and the neighborhood community centers to increase enrollment.  They also  
distribute information at Back‐to‐School nights, through churches and neighborhood alliances as part of 
the outreach. 
 
 
 
8. Program Evaluation Plan 
 Performance evaluation: 

Describe how the agency will evaluate the program’s performance in achieving program goals.  Note: if any 
survey(s) or questionnaire(s) are used in the evaluation of the program or its performance, please provide a 
brief description of survey procedures (for example: how the survey is distributed and to whom). 

 
The AISD program seeks to meet/exceed the performance measures as outlined by the state including 
measures of retention and student performance.  The goal is to provide students with a measurable 
classroom experience that increases their English proficiency.   Monthly reports are generated to 
determine whether the program is achieving its goals for retention of students and when the student 
has had at least 60 hours of classroom instruction, the student is then tested for gains/completion of a 
level.  At the end of the program year, Instructors are evaluated on the basis of student achievement.  
Throughout the program year, the Project Supervisor and the Program Specialists observe the classroom 
instruction to ensure the teaching is on track, that students’ goals are being met to ensure continuity of 
programming for future students.  
 
 In addition, program data will be collected daily for student attendance to determine average daily 
attendance and to prepare for post‐testing at 60 hours of instruction minimum; assessment data will be 
collected as students reach 60 hours (normally occurs in December and May) 
 
 Quality improvement: 

Describe the process for identifying problems or other issues in service delivery, designing activities to 
overcome these problems, and following up to ensure corrective actions have been effective. 

 
Monthly retention reports are generated for review by the Program Specialist, Program Administrator 
and Project Supervisor to assess and access necessary professional development for all Instructors.  
Other issues are identified  by students who are encouraged to report difficulties they may experience in 
the classroom.  Corrective actions may include reassignment of the student to another class or  
classroom observations of the Instructor to improve classroom management and instruction.   The 
Project Supervisor provides additional professional development opportunities to improve classroom 
performance or the Instructor may be dismissed for lack of improvement.   
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Date prepared: 8/30/2013

Agency:  Austin Independent School District

PERSONNEL
 Requested COUNTY 

Amount 
 Amount Funded by 
ALL OTHER Sources 

  * TOTAL  Budget 
(ALL funding 
sources) 

Administrative Salaries ‐ Regular Time 40,782 127,128 167,910

Direct Service Salaries ‐ Regular Time 22,048 68,945 90,993

Administrative Salaries ‐ Overtime 0

Direct Service Salaries ‐ Overtime  0

Benefits  13,373 36,706 50,079

A.  SUBTOTALS: PERSONNEL 76,203 232,779 308,982

General Operating Expenses 3,510 8,751 12,261

Insurance/Bonding 0

Audit Expenses (provide details for this line item in the 

Subcontracted Expenses form)
0

Consultants/Contractual (provide details for this line item in the 

Subcontracted Expenses form)
0

Staff Travel ‐ within Travis County 1,200 1,000 2,200

Conferences/Seminars/Training ‐ within Travis County 200 700 900

 ** Staff Travel ‐ out of County 1,100 1,100

** Conferences/Seminars ‐ out of County 1,670 1,670

B.  SUBTOTALS: OPERATING EXPENSES 4,910 13,221 18,131

Food/Beverage for Clients  (NOTE: Alcoholic beverage 
expenditures are not eligible or allowable)

0

Financial Assistance for Clients (e.g. rent, mortgage, utilities) 0

Other (specify)‐ AISD In‐kind Contribution 49,000 49,000

0

C.  SUBTOTALS: DIRECT ASSISTANCE 0 49,000 49,000

GRAND TOTAL (A + B + C ) 81,113 295,000 376,113

PERCENT SHARE of Total for Funding Sources: 21.6% 78.4% 100.0%

Form # 4:  PROGRAM BUDGET
for 2014 Social Service Contracts (9‐month) funded by Travis County

DIRECT ASSISTANCE

    IMPORTANT:  All $ amounts must be whole dollars only (no cents)

 ON THIS PAGE.    Note that the line items with asterisks **  will require prior approval ‐ Refer to your Contract Language.

Instructions: Provide whole dollar amounts for each applicable line item.  IMPORTANT: DO NOT INCLUDE ANY PROGRAM INCOME.

OPERATING EXPENSES

Program: Adult English Language Lear

Travis County Form #4 updated June 2013

Contract No. 4400001751 
Page 38 of 55



Travis County Form #5 updated June 2013 

Form # 5:  PROGRAM BUDGET NARRATIVE 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared: 08/30/2013 

 
Agency:  Austin Independent School District   Program:  Adult English Language Learners Program 
 
Instructions:  Add details below (not to exceed 20 words per line item) to justify proposed expenses from your 
Program Budget form.  DO NOT INCLUDE ANY DOLLAR AMOUNTS OR PERCENTAGES ON THIS PAGE.  Delete the 
examples below and replace them with your narrative. 
 
PERSONNEL  NARRATIVE 

Salaries – Regular time 
Program Administrator, Project Supervisor, Child Care Supervisor, 
Child Care Assistants, Clerical Support, 

Salaries – Overtime    

Benefits 
(Example: FICA, Retirement, etc., please specify.  If rate is greater than 
25% please explain.) 

OPERATING EXPENSES   

General Operating Expenses  
(Testing materials, general office supplies, child care supplies, 
copier rental, recruiting expense

Insurance/Bonding  (Example: general commercial liability / employee crime policy) 

Audit Expenses    

Consultants/Contractual  Do not provide detail here – use Subcontracted Expenses Form #8 

Staff Travel  Coordinating campus activities

Conferences/Seminars/Training  Professional development  

** Staff Travel – out of County  Staff travel to workshops in Houston, Dallas and San Antonio 

** Conferences/Seminars/Training – out of County 
(Staff attendance to workshops, seminars and training session in San 
Antonio, Houston, Dallas, Galveston

DIRECT ASSISTANCE  

Food/Beverage for Clients  (NOTE: Alcoholic beverage 
expenditures are not eligible or allowable)   

Financial Assistance for Clients (e.g. rent, mortgage, 
utilities)  (Example: One‐time utility assistance) 

Other (specify)   
 
** These line items require prior approval – Refer to your Contract Language. 
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Travis County Form #6 updated June 2013 

Form # 6:  Total Program STAFF POSITIONS & TIME 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared: 08/30/2013 

 
Agency:  Austin Independent School District 

Program:  Adult English Language Learners Program 
 
 
Instructions:   List below all program staff  individually by their position titles only  (do not  include their 
names), indicate whether each is direct service staff or administrative staff and indicate the percentage 
of  their  total  time  which  is  assigned  to  this  specific  program.    IMPORTANT:  If  two  or more  staff 
members with the same position title work on this program, be sure to list each position separately, 
with their individual percentages of total time for this program. 
 

List ALL Program Positions Individually by Titles 
Percent of Time 
for this Program 

Program Administrator  100 
Project Supervisor  100 
Child Care Program Specialist  100 
Clerical Support  Assistant  100 
Child Care Assistant  100 
Child Care Assistant  100 
Child Care Assistant  100 
Child Care Assistant  100 
Child Care Assistant  100 
Child Care Assistant  100 
Child Care Assistant  100 
Child Care Assistant  100 
Child Care Assistant  100 
Child Care Assistant  100 
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Date prepared: 8/30/2013

Agency Name:  Austin Independent School District Program Name: 

Funding Sources Funding Period

Travis County 1/1/2014 ‐ 9/30/2014

Travis County

Travis County

City of Austin

City of Austin

City of Austin

Federal

Federal

State

State

United Way

Contributions

Program Income/ 
Fees

Other (Specify) 9/1/2013‐8/31/2014

Other (Specify) 9/1/2013‐8/31/2014

Other (Specify)

Other (Specify)

Social Service Contract (City of Austin prgm. budget)

Grant/Contract Name

Social Service Contract (Travis County prgm. budget)

Funding Amount

$81,113

Austin Community College

Austin Independent School District

Form # 7:  PROGRAM FUNDING SUMMARY 
for 2014 Social Service Contracts (9‐month) funded by Travis County

English Language Learners 

TOTAL PROGRAM FUNDING: $376,113

$246,000
$49,000

Travis County Form #7 updated June 2013
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Travis County Form #8 updated June 2013 

Form # 8:  SUBCONTRACTED EXPENSES FORM 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared: 08/15/2013 

 
Agency:  Austin Independent School District              Program:  Adult English language Learners  
 
Instructions: Please provide TOTAL PROGRAM information for all of this program’s subcontractors whose 
professional services will be charged to this program.  Include all subcontracts regardless of funding source. 
 

SUBCONTRACT #1 
 

Name of Subcontractor   

Term of Subcontract   

Services to be Subcontracted   

Number of Clients to be Served (if applicable)   

Dollar Amounts by Funding Source: 

TRAVIS COUNTY amount  ALL OTHER Sources amount  TOTAL 
$   $   $  

 

SUBCONTRACT #2 
 

Name of Subcontractor   

Term of Subcontract   

Services to be Subcontracted   

Number of Clients to be Served (if applicable)   

Dollar Amounts by Funding Source: 

TRAVIS COUNTY amount  ALL OTHER Sources amount  TOTAL 
$   $   $  

 
SUBCONTRACT #3 

 
Name of Subcontractor   

Term of Subcontract   

Services to be Subcontracted   

Number of Clients to be Served (if applicable)   

Dollar Amounts by Funding Source: 

TRAVIS COUNTY amount  ALL OTHER Sources amount  TOTAL 
$   $   $  

 
(If needed for additional subcontracts, copy blocks above to a new page and re‐number them accordingly.) 
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Date prepared:   8/30/2013

Agency:   Austin Independent School District Program:  

Type Performance Measure Calculation Method
What is the Data Source 

for this Measure?
Notes

Who Produces this 
Measure

Output #1
Total Number of unduplicated Adult 
Students served

Service date falls within grant funded period 
and student is not counted more than once 

Enrollment forms of Adutl 
students

Program Specialists

Output #2
Total Number of unduplicated children 
served in childcare component

Service date falls within grant funded period 
and child is not counted more than once in 

Child care enrollment and 
attendance 

Childcare Program 
specialist

Outcome #1a 
(numerator)

Total number of Adult students 
demonstrating a Gain in oral proficiency as 
measured by the BEST Plus assessment

Determined by computer generated score on 
BEST Plus assessment

BEST Plus Testing Record Program Specialists

Outcome #1b 
(denominator)

Total number of Adult students post‐tested 
on the BEST Plus          Administered pre and post test BEST Plus Testing Record Program Specialists

Outcome Rate 
#1c

Percentage of Adult students demonstrating 
a Gain in oral proficiency as measured by the 
BEST Plus assessment

Divide Outcome #1a by Outcome #1b

Outcome #2a 
(numerator)

Total number of Adult students 
demonstrating a Gain in literacy proficiency 
as measured by the BEST Literacy assessment 

Determined by calculating correct responses 
relative to scoring template

BEST Plus Literacy Scoring 
Record

Program Specialists

Outcome #2b 
(denominator)

Total number of Adult students post‐tested 
on the BEST Literacy assessment  

Adminsitered pre and post test
BEST Plus Literacy Scoring 
Record

Program Specialists

Outcome Rate 
#2c

Percentage of Adult students demonstrating 
a Gain in literacy proficiency as measured by 
the BEST Literacy assessment                  

Divide outcome #2a by Outcome #2b

Gender, Race, 
and Ethnicity

Number of unduplicated clients by their 
gender, race, and ethnicity

EXCEL Spreadsheet by Site Enrollment form Program Specialists

Age
Number of unduplicated clients by their age 
at start of program and grouped into age 
categories

EXCEL Spreadsheet by Site Enrollment form Program Specialists

Income Status
Number of unduplicated clients by their 
income status at start of program and 
grouped into income categories

EXCEL Spreadsheet by Site Enrollment form Program Specialists

Form # 9:  Performance Measure Definition Tool

OUTPUT MEASURES:

OUTCOME MEASURES:

To assist you in completing this form, the  red  triangles located in the upper right‐hand side of some cells provide additional instructions related to the information requested.

DEMOGRAPHIC AND ZIP CODE REPORT

for 2014 Social Service Contracts (9‐month) funded by Travis County

Adult English Language Learners Program

Travis County Form #9 updated June 2013
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Zip Code
Number of unduplicated clients by their zip 
code at start of program

EXCEL Spreadsheet by Site Enrollment form Program Specialists

Travis County Form #9 updated June 2013
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     BUDGET REVISION REQUEST - SOCIAL SERVICES CONTRACTS 

    Travis County Health and Human Services & Veterans Services Department

Agency Name: Revision for:   TRAVIS COUNTY Funding Only  

Program Name:

Revision Number: (No.) Contract Term:

Effective Date for Revision: 

Approved Prior Approval Adjustment Amt. Revised

Budget Required ? ( indicate + or - ) Budget 

1 0.00

2 0.00

3 0.00

4 YES 0.00
A 0.00 0.00 0.00

5 0.00

6 0.00

7
YES

0.00

8 0.00

9 0.00

10 0.00

11 YES 0.00

12 YES 0.00

13 YES 0.00

14 YES 0.00
B 0.00 0.00 0.00

15 0.00

16 0.00

17 YES 0.00

18 YES 0.00
C 0.00 0.00 0.00

19 YES 0.00

20 YES 0.00
D 0.00 0.00 0.00

21 0.00 0.00 0.00

Preparer's Signature: Date: 

  Authorized Signature: Date:

Travis Co. USE ONLY:

Reviewed & approved by: ____________________________________________ Date: __________________

Benefits

Other (Specify)

SUBTOTAL - PERSONNEL

Line Item

PERSONNEL
Salaries - REGULAR time

(date to be effective)

Salaries-OVERTIME (Trav.Co. only)

Notice: the line items in this form are NOT directly linked to the monthly "...Exp Rpt" forms - you must still input your revised
budget line items (when approved) into the next applicable monthly "...Exp Rpt" form as usual

AGENCY: Refer to any applicable contract section(s) and / or  
attachment(s) when using this form

OPERATING EXPENSES

Consultants / Contractual

Staff Travel - within Travis Countyg
Co.

Insurance/Bonding

General Operating Expenses

(
pro-rata share only) PRIOR APPROVAL 
REQUIRED

Staff Travel - out of Travis Co.g
County

Other (specify)

#REF!

SUBTOTAL - OPER. EXPENSES

DIRECT ASSISTANCE

Food / Beverage - for clients
Financial Assistance to Individuals   (e.g., 
rent, mortgage, utilities)

Other (Specify) Books

SUBTOTAL - EQPMT./ CAPITAL

TOTALS (A+B+C+D+E)

#REF!

SUBTOTAL: DIRECT ASSIST.

EQUIPMT./CAPITAL OUTLAY

List items (specify equipmt/capit.)

#REF!
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  Compliance Certification form – Social Service Contracts
  IMPORTANT:  this completed form must be submitted with each monthly invoice  

Agency: Program:

Payment requested: month:_______, 20 Payment requested from: TRAVIS COUNTY

  The following items must be itemized in the current approved program budget, OR written prior approval by TCHHSVS
  Executive Director regarding these items must be attached to the Payment Request. (Mark any that apply to this month)

___  Purchase of any non-expendable property * 
   * (agency must also complete the Equipment Purchased table, below)

___  Alteration or relocation of facilities 
___  Out of County Travel/ Conferences/ Seminars/ Training 

 ___  Consultant/professional services or subcontracts 
___  Budget transfers over the 10% rule per contract 
___  None of the above apply to this month

___   Compliance with Special Conditions/ Corrective Action Plan.
___   Overtime expenditures if any followed contract requirements 
___   Audit expenditures if any were allocated per agency funding sources per contract 
___   Annual Audit submitted by Service Agency per contract.

___   Transfer of Funds/Budget adjustments less than 10% made by agency ** 
    ** ( agency must attach Budget Revision request form)

Equipment Purchased: 
Purchase 
Date Cost

Model 
Number

Travis County Purchasing Office employee, ______________________ was notified of above purchases on __________. 
   (name)          (date)

 I  certify  the information reported herein and attached hereto is true, correct, and complete.
 Please process the attached payment(s). (Certification required for processing of payment.)

Executive Director ______________________________________________  Date ____________________

 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
  For TCHHSVS use only:

___   County funds calculated accurately ( to two decimals )
___   County program budget not over-spent, per contract 
___   Fiscal year limitation not over-spent, per contract (75% Rule)
___   Annual Audit submission by Service Agency per contract has been verified
___   Compliance with Special Conditions/ Corrective Action Plan is confirmed

   Attach copies of the following to this sheet and mark all that apply:
�   Payment Request (verified and approved)
�   Expenditure Report  (verified and approved)
�   Budget Revision form (if applicable)
�   Revised/ Modified Payment Request (if applicable)
�   Any required prior approval documents

I  certify  the information reported herein and attached hereto is true, correct, and complete.
 Please process the attached payment(s). (Certification required for processing of payment.)

TCHHSVS Program Manager ____________________________________      Date ______________

TCHHSVS Division Director _______________________________________     Date _______________
 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
  For TCHHSVS use only:

___   Service has been received in the HTE system                                                                        

___   Payment Request reviewed for: 1) reporting accuracy 2) expenditures verified and 3) contract compliance.

___   Annual Audit submission by Service Agency per contract has been verified

TCHHSVS Contract Monitor  ____________________________________      Date ______________

 I hereby certify that the information reported on this compliance certification form by all parties is true, correct, and complete.
 I understand that the legality of the payment is dependent on the accuracy of these statements.  Please process the 
 attached payment(s).  (Please note, payment will not be processed without this signed certification attached to request for payment.)

        _____________________________________________________________      Date __________________
          Ssignature of County Executive, Health & Human Services and Veterans Service)  

Item Serial Number Location

form revised July 2005 - Auditor
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             TRAVIS COUNTY CONTRACT EXPENDITURE REPORT
Inv. #: 1 Report Period:
Agency: Program: 
Agency contact: Phone:    Current contract term:     
E-mail: Fax: 

Approved Budget Actual Expenditures & Balance
Line Item Approved  Expenditures   Cumulative Budget 

Budget  Expenditures Balance

1 0.00 0.00 0.00 0.00

2 0.00 0.00 0.00 0.00

3 0.00 0.00 0.00 0.00

4 0.00 0.00 0.00 0.00
A 0.00 0.00 0.00 0.00

5 0.00 0.00 0.00 0.00

6 0.00 0.00 0.00 0.00

7 0.00 0.00 0.00 0.00

8 0.00 0.00 0.00 0.00

9 0.00 0.00 0.00 0.00

10 0.00 0.00 0.00 0.00

11 0.00 0.00 0.00 0.00

12 0.00 0.00 0.00 0.00

13 0.00 0.00 0.00 0.00
B 0.00 0.00 0.00 0.00

15 0.00 0.00 0.00 0.00

16 0.00 0.00 0.00 0.00

17 0.00 0.00 0.00 0.00
C 0.00 0.00 0.00 0.00

19 0.00 0.00 0.00 0.00
D 0.00 0.00 0.00 0.00

E 0.00 0.00 0.00 0.00

21 0.00 0.00 0.00 0.00

Preparer's Signature: Date: 

    Authorized Signature: Date:

Travis Co. USE ONLY:
Reviewed & approved by: Date:

General Operating Expenses

Insurance/Bonding

Other (Specify)

SUBTOTAL - PERSONNEL

Conference/Seminars/Trng.  within 
Travis Co.

Staff Travel - out of Travis Co.

Maximums Allowable

PERSONNEL

Salaries - REGULAR time

Salaries-OVERTIME (Trav.Co. only)

Benefits

OPERATING EXPENSES

SUBTOTAL - OP. EXPENSES

DIRECT ASSISTANCE

Food / Beverage - for clients

Other (Specify) Books

Audit Expenses (for Travis Co. 
funds, include pro-rata share only)

Conferences/Seminars/Tng out of 
Travis County

Other (specify)

Consultants / Contractual

Staff Travel - within Travis County

TOTALS ( A+B+C+D+E )

SUBTOTAL: RECOVERED 
ADVANCE PAYMENTS

SUBTOTAL: DIRECT ASSIST.

     Note: any amounts on line E must be input as negative dollars (reimbursed)

EQUIPMT./CAPITAL OUTLAY

List items (specify equipmt/capit.)

SUBTOTAL - EQPMT./ CAPITAL
RECOVERED ADVANCE 

PAYMENTS
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                                         Travis County Social Services Contract

                         PAYMENT REQUEST

Invoice Number: 1

IMPORTANT:  Both an Expenditure Report and a Compliance Certification form must be provided with this invoice  

Agency

Preparer's Signature Date

Authorized Signature Date

Date

TC HHS & VS Financial Approval Date AMOUNT APPROVED

County Account Number Issue Area Purchase Order Number

 

Title

$0.00

$0.00

Travis County Funds

SECTION III - CERTIFICATION (Must be completed by Contractor )

PAYMENT REQUEST AMOUNT

$0.00

Month/Year

SECTION IV - PAYMENT APPROVAL -  ( TRAVIS CO. Staff )

        2.  Previous Payments Requested (excludes Advance)

Title

I certify that this Payment Request and the corresponding Expenditure Report have been made in accordance with the 
terms and conditions of the Contract.  I also certify that all information provided is correct and that the amounts are not in 
excess of current needs.

SECTION I - CURRENT PAYMENT DATA

SECTION II - PROGRAM BUDGET AND PAYMENT SUMMARY

Program

Contract Term

Staff Comments: 

Name and Title

Item

        1.  TRAVIS COUNTY-Funded Program Budget

        4.  Total Payments Requested (Item 2 plus Item 3)

Name and Title

Vendor ID Number

        3.  AMOUNT OF THIS PAYMENT REQUEST

$0.00

        5.  Balance (Item 1, minus Item 4) $0.00

SECTION V - PAYMENT APPROVAL -  (Travis County FINANCE )

Contract Manager's Signature
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Travis County Insurance Requirements   Page 1 of 3 

 

 
INSURANCE REQUIREMENTS 

 
Contractor shall have, and shall require all subcontractors providing services under this Contract to have, 
Standard Insurance meeting the General Requirements as set forth below and sufficient to cover the needs of 
Contractor and/or Subcontractor pursuant to applicable generally accepted business standards.  Depending on 
services provided by Contractor and/or Subcontractor(s), Supplemental Insurance Requirements or alternate 
insurance options shall be imposed as follows: 
 
I.  General Requirements Applicable to All Contractors' Insurance.   
 
The following requirements apply to the Contractor and to Subcontractor(s) performing services or activities 
pursuant to the terms of this Contract.  Contractor acknowledges and agrees to the following concerning 
insurance requirements applicable to Contractor and  subcontractor(s): 
 
 A. The minimum types and limits of insurance indicated below shall be maintained throughout the 
duration of the Contract. 
 
 B. Insurance shall be written by companies licensed in the State of Texas with an A.M. Best rating 
of B+ VIII or higher. 
 
 C. Prior to commencing work under this Contract, the required insurance shall be in force as 
evidenced by a Certificate of Insurance issued by the writing agent or carrier.   A copy of the Certificate of 
Insurance shall be forwarded to County immediately upon execution of this Contract. 
 
 D. Certificates of Insurance  shall include the endorsements outlined below and shall be submitted 
to the Travis County Purchasing Agent  within ten (10) working days  of execution of the contract by both 
parties or the effective date of the Contract, whichever comes first.  The Certificate(s) shall show the Travis 
County contract number and all endorsements by number. 
 

E. Insurance required under this Contract which names Travis County as Additional Insured shall 
be considered primary for all claims. 
 

F. Insurance limits shown below may be written as Combined Single Limits or structured using 
primary and excess or umbrella coverage that follows the form of the primary policy. 
 

G. County shall be entitled, upon its request and without expense, to receive certified copies of 
policies and endorsements. 
 

H. County reserves the right to review insurance requirements during any term of the Contract and 
to require that Contractor make reasonable adjustments when the scope of services has been expanded. 
 

I. Contractor shall not allow any insurance to be cancelled or lapse during  any term of this 
Contract. Contractor shall not permit the minimum limits of coverage to erode or otherwise be reduced.  
Contractor shall be responsible for all premiums, deductibles and self-insured retention.  All deductibles and 
self-insured retention shall be shown on the Certificates of Insurance. 
 

J. Insurance coverage specified in this Contract is not intended and will not be interpreted to limit 
the responsibility or liability of the Contractor or subcontractor(s). 
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Travis County Insurance Requirements   Page 2 of 3 

 

 
 
II. Specific Requirements   
 
The following requirements (II.A - II.E, inclusive) apply to the Contractor and Subcontractor(s) performing 
services or activities pursuant to the terms of this Contract.  Contractor acknowledges and agrees to the 
following concerning insurance requirements applicable to Contractor and subcontractor(s): 
 
     A. Workers' Compensation and Employers' Liability Insurance 

 
1. Coverage shall be consistent with statutory benefits outlined in the Texas Workers' 
Compensation Act. 

 
2. Employers' Liability limits are: 
 

   $500,000 bodily injury each accident 
   $500,000 bodily injury by disease  
   $500,000 policy limit 
 

3. Policies under this Section shall apply to State of Texas and include the following 
endorsements in favor of Travis County and City of Austin: 

   a. Waiver of Subrogation (Form 420304) 
   b. Thirty (30) day Notice of Cancellation (Form 420601) 
 
 B. Commercial General Liability Insurance 
 
  1. Minimum limit: 
   $500,000* per occurrence for coverage A and B with a  
   $1,000,000 policy aggregate 
 
  2. The Policy shall contain or be endorsed as follows: 
   a. Blanket contractual liability for this Contract 
   b. Independent Contractor Coverage 
 

3.  The Policy shall also include the following endorsements in favor of Travis County 
 
4.  a. Waiver of Subrogation (Form CG 2404) 

   b. Thirty (30) day Notice of Cancellation (Form CG 0205) 
c.  Travis County named as additional insured (Form CG 2010) 

 
*  Supplement Insurance Requirement  If child care, or housing arrangements for clients is provided, 
the required limits shall be: 
 
   $ 1,000,000 per occurrence with a 
   $ 2,000,000 policy aggregate 
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Travis County Insurance Requirements   Page 3 of 3 

 

 C. Business Automobile Liability Insurance† 
 

1. If any form of transportation for clients is provided, coverage for all owned, non-owned, and 
hired vehicles shall be maintained with a combined single limit of $300,000* per occurrence 

 2. Policy shall also include the following endorsements in favor of Travis County  
   a. Waiver of Subrogation (Form TE 2046A) 
   b. Thirty (30) day Notice of Cancellation (Form TE 0202A) 
   c. Travis County named as additional insured (Form TE 9901B) 
 
†  Alternative Insurance Requirement 
 If NO transportation services of any type is provided, and use of a motor vehicle is strictly limited to travel to 
and from work or work sites, evidence of Personal Auto Policy coverage with limits of  
   $ 100,000/$300,000/$50,000  
may be provided in lieu of Business Automobile Liability Insurance 
 

D.  Professional Liability/E & O Insurance 
 

 1. Coverage shall be provided with a minimum limit of $1,000,000 per claim /$3,000,000 
aggregate to cover injury to a child while the child is in the care of Contractor or Subcontractor and 
to cover negligent acts, sexual harassment, errors, or omissions arising out of Professional Services 
under this Contract. 

 
 2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 

this Contract is signed and/or effective, whichever comes first.  Coverage shall include a three (3) 
year extended reporting period from the date this Contract expires or is terminated.  Certificate of 
Insurance shall clarify coverage is claims made and shall contain both the retroactive date of 
coverage and the extended reporting dates. 

 
 3. Subcontractor(s) who are not covered under Contractor’s professional liability insurance 

shall provide Contractor with current certificates of insurance annually on the renewal date of their 
insurance policy. 

  
 E. Blanket Crime Policy Insurance 
 

1. If an advance against  Contract Funds is requested or received in an amount greater than 
$5,000, a Blanket Crime Policy shall be required with limits of the  Contract Funds allocated in the 
Contract or the amount of scheduled advances. 

   
  2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 

services begin under this Contract or the effective date of this Contract, whichever comes first.   
Coverage shall include a three- (3) year extended reporting period from the date this Contract 
expires or is terminated.  Certificate of Insurance shall clarify coverage is claims made and shall 
contain both the retroactive date of coverage and the extended reporting period date. 
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ETHICS AFFIDAVIT 
 
 
 

STATE OF TEXAS 
COUNTY OF TRAVIS 

 
 ETHICS AFFIDAVIT 
 
Date:          
Name of Affiant:         
Title of Affiant:          
Business Name of Proponent:        
County of Proponent:         
 
Affiant on oath swears that the following statements are true: 
 
1. Affiant is authorized by Proponent to make this affidavit for Proponent.   
 
2.  Affiant is fully aware of the facts stated in this affidavit.  
 
3. Affiant can read the English language.  
 
4. Proponent has received the list of key contracting persons associated with this solicitation which is attached to this affidavit 

as Exhibit "1".  
 
5.  Affiant has personally read Exhibit "1" to this Affidavit.  
 
6. Affiant has no knowledge of any key contracting person on Exhibit "1" with whom Proponent is doing business or has done 

business during the 365 day period immediately before the date of this affidavit whose name is not disclosed in the 
solicitation.  

             
Signature of Affiant 

             
Address 

 
SUBSCRIBED AND SWORN TO before me by    on  , 20____.  
 

                                          
   

Notary Public, State of ____________ 
      

Typed or printed name of notary 
My commission expires:     
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EXHIBIT 1 
LIST OF KEY CONTRACTING PERSONS 

October 9, 2013 
 
CURRENT 
      Name of Individual  Name of Business 
Position Held     Holding Office/Position   Individual is Associated       
 
  County Judge .............................................................Samuel T. Biscoe 
  County Judge (Spouse) ..............................................Donalyn Thompson-Biscoe  
  Executive Assistant  ...................................................Cheryl Brown 
  Executive Assistant ....................................................Melissa Velasquez 
  Executive Assistant ....................................................Josie Z. Zavala 
  Executive Assistant ....................................................David Salazar* 
  Commissioner, Precinct 1 ..........................................Ron Davis 
  Commissioner, Precinct 1 (Spouse) ...........................Annie Davis   Seton Hospital 
  Executive Assistant ....................................................Deone Wilhite 
  Executive Assistant ....................................................Felicitas Chavez 
  Commissioner, Precinct 2  .........................................Bruce Todd* 
  Commissioner, Precinct 2 (Spouse) ...........................Elizabeth Christian  Consultant 
  Executive Assistant  ...................................................Sara Krause* 
  Executive Assistant  ...................................................Joe Hon 
  Executive Assistant  ...................................................Peter Einhorn 
  Commissioner, Precinct 3 ..........................................Gerald Daugherty* 
  Commissioner, Precinct 3 (Spouse) ...........................Charyln Daugherty  Consultant 
  Executive Assistant ....................................................Bob Moore* 
  Executive Assistant ....................................................Martin Zamzow* 
  Executive Assistant ....................................................Barbara Smith* 
  Commissioner, Precinct 4 ..........................................Margaret Gomez 
  Executive Assistant ....................................................Edith Moreida 
  Executive Assistant ....................................................Norma Guerra 
  County Treasurer .......................................................Dolores Ortega-Carter  
  County Auditor  .........................................................Nicki Riley 
  County Executive, Administrative .............................Vacant 
  County Executive, Planning & Budget ......................Leslie Browder 
  County Executive, Emergency Services ....................Danny Hobby 
  County Executive, Health/Human Services ...............Sherri E. Fleming 
  County Executive, TNR  ............................................Steven M. Manilla, P.E. 
  County Executive, Justice & Public Safety ................Roger Jefferies 
  Director, Facilities Management ................................Roger El Khoury, M.S., P.E. 
  Interim Chief Information Officer .............................Tanya Acevedo 
  Director, Records Mgment & Communications ........Steven Broberg 
  Travis County Attorney  ............................................David Escamilla 
  First Assistant County Attorney  ................................Steve Capelle 
  Executive Assistant, County Attorney .......................James Collins 
  Director, Land Use Division ......................................Tom Nuckols 
  Attorney, Land Use Division .....................................Julie Joe 
  Attorney, Land Use Division .....................................Christopher Gilmore  
  Director, Transactions Division  ................................John Hille 
  Attorney, Transactions Division ................................Daniel Bradford 
  Attorney, Transactions Division ................................Elizabeth Winn 
  Attorney, Transactions Division ................................Mary Etta Gerhardt  
  Attorney, Transactions Division ................................Barbara Wilson 
  Attorney, Transactions Division ................................Jim Connolly 
  Attorney, Transactions Division ................................Tenley Aldredge 
  Director, Health Services Division ............................Beth Devery 
  Attorney, Health Services Division ...........................Prema Gregerson 
  Purchasing Agent  ......................................................Cyd Grimes, C.P.M., CPPO 
  Assistant Purchasing Agent  ......................................Marvin Brice, CPPB 
  Assistant Purchasing Agent .......................................Bonnie Floyd, CPPO, CPPB, CTPM 
  Purchasing Agent Assistant IV ..................................CW Bruner, CTP 
  Purchasing Agent Assistant IV ..................................Lee Perry  
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  Purchasing Agent Assistant IV ..................................Jason Walker 
  Purchasing Agent Assistant IV ..................................Richard Villareal 
  Purchasing Agent Assistant IV ..................................Patrick Strittmatter 
  Purchasing Agent Assistant IV ..................................Lori Clyde, CPPO, CPPB 
  Purchasing Agent Assistant IV ..................................Scott Wilson, CPPB 
 Purchasing Agent Assistant IV ..................................Jorge Talavera, CPPO, CPPB 
  Purchasing Agent Assistant IV ..................................Loren Breland, CPPB 
  Purchasing Agent Assistant IV ..................................John E. Pena, CTPM 
  Purchasing Agent Assistant IV ..................................Rosalinda Garcia   
  Purchasing Agent Assistant IV ..................................Angel Gomez*  
  Purchasing Agent Assistant III ..................................Shannon Pleasant, CTPM 
  Purchasing Agent Assistant III ..................................David Walch 
  Purchasing Agent Assistant III ..................................Michael Long, CPPB 
  Purchasing Agent Assistant III ..................................Jesse Herrera, CTP, CTPM, CTCM 
  Purchasing Agent Assistant III ..................................Sydney Ceder* 
  Purchasing Agent Assistant III ..................................Ruena Victorino* 
  Purchasing Agent Assistant III ..................................Rachel Fishback* 
  Purchasing Agent Assistant II ....................................Vacant  
  Purchasing Agent Assistant II ....................................L. Wade Laursen 
  Purchasing Agent Assistant II ....................................Sam Francis 
  HUB Coordinator .......................................................Sylvia Lopez 
  HUB Specialist ..........................................................Betty Chapa 
  HUB Specialist ..........................................................Jerome Guerrero 
  Purchasing Business Analyst .....................................Scott Worthington 
  Purchasing Business Analyst .....................................Jennifer Francis 
 
 
FORMER EMPLOYEES 
 
   Name of Individual 
Position Held    Holding Office/Position   Date of Expiration  
Purchasing Agent Assistant II .........  .............  ..............Jayne Rybak, CTP ............  ..............  ............. 12/14/13 
Commissioner, Precinct 3 .  .............  .............  ..............Karen Huber .......  .............  ..............  ............. 01/01/14 
Executive Assistant ...........  .............  .............  ..............Garry Brown ......  .............  ..............  ............. 01/01/14 
Executive Assistant ...........  .............  .............  ..............Julie Wheeler ......  .............  ..............  ............. 01/01/14 
Executive Assistant ...........  .............  .............  ..............Jacob Cottingham .............  ..............  ............. 01/01/14 
Commissioner, Precinct 2   .............  .............  ..............Sarah Eckhardt ...  .............  ..............  ............. 05/ 31/14 
Purchasing Agent Assistant III .......  .............  ..............Nancy Barchus, CPPB .....  ..............  ............. 06/28/14 
 
 
 
 *  - Identifies employees who have been in that position less than a year. 
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND 
VOLUNTARY EXCLUSION FOR COVERED CONTRACTS 

 
Federal Executive Order 12549 requires Travis County to screen each covered potential contractor to determine 
whether each has a right to obtain a contract in accordance with federal regulations on debarment, suspension, 
ineligibility, and voluntary exclusion.  Each covered contractor must also screen each of its covered subcontractors. 
 
In this certification "contractor" refers to both contractor and subcontractor; "contract" refers to both contract and 
subcontract. 
 
By signing and submitting this certification, the contractor/potential contractor accepts the following terms: 
 
1. The certification herein below is a material representation of fact upon which reliance was placed when this 

contract was entered into.  If it is later determined that the potential contractor knowingly rendered an erroneous 
certification, in addition to other remedies available to the federal government or Travis County may pursue 
available remedies, including suspension and/or debarment. 

2. The potential contractor shall provide immediate written notice to the person to which this certification is 
submitted if at any time the potential contractor learns that the certification was erroneous when submitted or has 
become erroneous by reason of changed circumstances. 

3. The words "covered contract," "debarred," "suspended," "ineligible," "participant," "person," "principle," 
"proposal," and "voluntarily excluded," as used in this certification have meanings based upon materials in the 
Definitions and Coverage sections of federal rules implementing Executive Order 12549.   

4. The potential contractor agrees by submitting this certification that, should the proposed covered contract be 
entered into, it shall not knowingly enter into any subcontract with a person who is debarred, suspended, declared 
ineligible, or voluntarily excluded from participation in this covered transaction, unless authorized by a federal 
department or agency, and/or Travis County, as applicable. 

 
Do you have or do you anticipate having subcontractors under this proposed contract?  ____YES   ____NO 

 
5. The potential contractor further agrees by submitting this certification that it will include this certification titled 

"Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion for Covered Contracts 
"without modification, in all covered subcontracts"; and in solicitations for all covered subcontracts. 

6. A contractor may rely upon a certification of a potential subcontractor that it is not debarred, suspended, ineligible, 
or voluntarily excluded from the covered contract, unless it knows that the certification is erroneous.  A contractor 
must at a minimum, obtain certifications from its covered subcontractors upon each subcontract's initiation and 
upon each renewal. 

7. Nothing contained in all the foregoing shall be construed to require establishment of a system of records in order 
to render in good faith the certification required by this certification document.  The knowledge and information of 
a contractor is not required to exceed that which is normally possessed by a prudent person in the ordinary course 
of business dealings.  

8. Except for contracts authorized under paragraph4 of these terms, if a contractor in a covered contract knowingly 
enters into a covered subcontract with a person who is suspended, debarred, ineligible, or voluntarily excluded 
from participation in this transaction, in addition to other remedies available to the federal government, any federal 
agency and/or Travis County may pursue available remedies, including suspension and/or debarment. 

 
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND VOLUNTARY 
EXCLUSION FOR COVERED CONTRACTS 
 
Indicate in the appropriate box which statement applies to the covered contractor/potential contractor: 

 
The contractor/potential contractor certifies, by submission of this certification, that neither it nor its 

principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this contract by any federal department or agency, the State of Texas, or Travis County. 

 
The contractor/potential contractor is unable to certify to one or more of the terms in this certification.  In this 

instance, the contractor/potential contractor must attach an explanation for each of the above terms to which he is 
unable to make certification.  Attach the explanation(s) to this certification. 
 
Name of Contractor     Vendor I.D. or Social Security No. 
 
       
 
 
 
 
Signature of Authorized Representative       Date  Printed/Typed Name & Title of Authorized Representative 
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CONTRACT FOR 
SOCIAL SERVICES 

BETWEEN TRAVIS COUNTY AND 
AUSTIN TRAVIS COUNTY INTEGRAL CARE): CAN COORDINATOR 

 I.  PARTIES

This Contract ("Contract") is entered into by the following Parties: Travis County, a political subdivision of the 
State of Texas ("County") and Austin Travis County Integral Care): CAN Coordinator 
             

 II.  RECITALS

County has the authority to provide for the care of indigents and other qualified recipients (TEX. LOC. GOV'T. CODE, 
Section 81.027, and other statutes), and to provide for public health education and information services (TEX. 
HEALTH AND SAFETY CODE, Chapters 121 and 122, and other statutes); and provision of the above services 
constitutes a public purpose. 

Travis County Health and Human Services  & Veterans Service has the authority to perform all public health functions 
that County can perform through TEX. HEALTH & SAFETY CODE ANN., Section 121.032. 

Commissioners Court of County may exempt personal and professional services from complying with the competitive 
procurement process under TEX. LOCAL GOVERNMENT CODE ANN., § 262 et seq., and has issued or hereby 
issues such an order of exemption for the services provided under the terms of this Contract as provided by applicable 
law. 

Pursuant to the terms of this Contract, Contractor will provide personal and professional services which will further the 
achievement of a public purpose. 

NOW, THEREFORE, in consideration of these agreements, covenants, and payments, the amount and sufficiency of 
which are acknowledged, County and Contractor agree to the terms and conditions stated in this Contract as follows: 

 III.  DEFINITIONS

1.0   CONTRACT DEFINITIONS.  In this Contract,

 1.1 "Commissioners Court" means the Travis County Commissioners Court. 

 1.2 "Contract Funds" means all funds paid by County to Contractor pursuant to this Contract (including 
grant funds, if specifically identified).  

 1.3 "Contract Term" means the Initial Term and/or any Renewal Term, or any other period of time 
designated in writing as a Contract Term by the Parties. 

 1.4 "County Auditor" means Nicki Riley, the Travis County Auditor, or her successor or designated 
representative. 

 1.5 "County Department," "Department" and/or "TCHHS/VS" mean the office of Travis County Health 
and Human Services & Veterans Service. 

 1.6 "County Executive" means Sherri Fleming, County Executive, Travis County Health and Human 
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Services &Veterans Service, or her successor or designated representative. 

 1.7 "County Purchasing Agent" means Cyd Grimes, the Travis County Purchasing Agent, or her 
successor or designated representative. 

 1.8   "Eligible Client" means a person who meets any specific eligibility criteria described in this Contract 
and who meets statutory and/or Contract requirements necessary to receive services under this Contract.   

 1.9 "Fiscal Year" means the County Fiscal Year, which is that twelve-month time period between any 
October 1 and the next following September 30.  

 1.10 "Is doing business" and "has done business" mean: 

  1.10.1 Paying or receiving in any fiscal year any money or valuable thing which is worth more 
than $250 in the aggregate in exchange for personal services or for purchase of any property or property 
interest, either real or personal, either legal or equitable; or 

  1.10.2 Loaning or receiving a loan of money, or goods or otherwise creating or having in existence 
any legal obligation or debt with a value of more than $250 in the aggregate in a calendar year; 

  1.10.3 but does not include: 

  1.10.3.1 any retail transaction for goods or services sold to a Key Contracting Person at a 
posted, published, or marked price available to the general public. 

  1.10.3.2 any financial services product sold to a Key Contracting Person for personal, 
 family or household purposes in accordance with pricing guidelines applicable to similarly situated 
 individuals with similar risks as determined by Contractor in the ordinary course of its business; and 

  1.10.3.3 a transaction for a financial service or insurance coverage made on behalf of 
Contractor if Contractor is a national or multinational corporation by an agent, employee or other 
representative of Contractor who does not know and is not in a position that he or she should have 
known about the Contract. 

 1.11 "Key Contracting Person" means any person or business listed in Exhibit A to the Affidavit attached 
to this Contract and marked Attachment K. 

 1.12 "Parties" and "Party" means the County and/or Contractor. 

 1.13 "Reimbursable," "Allowable," or "Authorized Costs" means those amounts authorized to be paid by 
County to Contractor under the terms of this Contract with Contract Funds. 

 1.14 "Subcontract" means any agreement between Contractor and another party to fulfill, either directly or 
indirectly, any of the requirements of this Contract, in whole or in part.  

 1.15 "Subcontractor" means any party providing services required or allowed under this Contract to an 
Eligible Client or to Contractor under an agreement between Contractor and that party, including contractor(s), 
subcontractor(s), and other subrecipient(s) of Contractor; and any party or parties providing services for Contractor 
which will be paid for using Contract Funds committed by County to be paid to Contractor under this Contract.  
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 IV. KEY PROVISIONS

2.0   CONTRACT TERM

 2.1 Initial Term.  The Parties agree that this Contract will continue in full force for the Initial Term 
which begins January 1, 2014, and terminates September 30, 2014, unless earlier terminated by the Parties pursuant to 
the terms of this Contact.   

 2.2   Renewal Term(s)

  2.2.1 Written Renewal.   This Contract may only be renewed by written agreement executed by 
County and Contractor.  

  2.2.2 Renewal Provisions.  Upon the approval by the Commissioners Court of continued funding 
during the budget process related to any Renewal Term, and within the limits of that budgetary approval, this 
Contract may be renewed  by written agreement signed by County and Contractor for whatever time period is 
agreed to in writing by County and Contractor.  The exercise of any option to renew under this provision will 
be with the understanding that all terms and conditions remain unchanged and in full force and effect, unless 
this Contract is specifically amended pursuant to this Contract.  Non-competitive renewal will be based upon 
the Contractor's positive performance and County's continuing need for the services as determined by County.  
Contractor understands and agrees that this Contract is for the Initial Term only, and that there is no guarantee 
or agreement that any renewal term(s) will be granted by County; each renewal term is subject to County 
funding approved by the Commissioners Court and the decision to renew an individual contract based on need 
and performance, as determined by County. 

3.0 CONTRACT FUNDS

 3.1 Contract Funds Amount.   During the Initial Term, County will make available for payment to 
Contractor for services provided pursuant to the terms of this Contract funds in an amount not to exceed: 

     $52,322  

4.0   AMENDMENTS, CHANGES OR MODIFICATIONS

 4.1   Written.  Unless specifically provided otherwise in this Contract, any  changes, modifications, 
alterations, additions or deletions  ("Amendment") to the terms of this Contract will be made in writing and signed by 
both Parties in order to be of any force or effect. 

 4.2.  Authority to Change. CONTRACTOR AGREES THAT NO OFFICER, AGENT, 
EMPLOYEE OR REPRESENTATIVE OF COUNTY HAS ANY AUTHORITY TO CHANGE THE TERMS 
OF THIS CONTRACT OR ANY ATTACHMENTS TO IT OR MAKE ANY OBLIGATION FOR COUNTY 
UNDER THIS CONTRACT UNLESS EXPRESSLY GRANTED THAT AUTHORITY BY THE 
COMMISSIONERS COURT UNDER A SPECIFIC PROVISION OF THIS CONTRACT OR BY SEPARATE 
ACTION BY THE COMMISSIONERS COURT.

 4.3 Non-Compliance.  Contractor agrees that any action taken by Contractor which does not comply 
with the terms of this Contract subjects Contractor to disallowance of payments related to such actions and possible 
termination of this Contract. Verbal discussion or other indications of changes to this Contract will NOT be effective. 

 4.4    Submission.  Contractor will submit  any requests for  an Amendment of the terms of this Contract  
to the  County Purchasing Agent with a copy to the County Executive.  Upon agreement by the County Department, the 
request may be presented by the Purchasing Agent to the Commissioners Court for consideration.  No changes will be 
effective as to County until approved in writing by Commissioners Court (or Purchasing Agent under Section 4.5).  
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Written requests for Contract Amendment must be received by the County Department and Purchasing Agent prior to 
the desired effective date of the change (with sufficient time for County processing) and no later than sixty ( 60) days 
prior to the end of the Contract Term for which the Amendment is sought.  Failure to meet this deadline may result in 
the denial of the request for the Amendment.  In no event will an Amendment be granted after the expiration of the 
applicable Contract Term. 

 4.5 Purchasing Agent Authority.  Contractor understands and agrees that the Purchasing Agent has 
authority to approve certain Amendments subject to applicable law (specifically, the County Purchasing Act, TEX. 
LOC. GOV'T CODE, Chapter 262, and other applicable law) and County policy.  Within that authority, the Purchasing 
Agent may approve Amendment requests under this Contract as authorized, and will advise Contractor as to the 
decision to use that authority upon submission of the request for the Amendment.  At any time, the Purchasing Agent 
may elect to submit any request to the Commissioners Court for approval, regardless of the authority of the Purchasing 
Agent to sign the Amendment. 

5.0   ENTIRE AGREEMENT

 5.1   All Agreements.  The Parties agree that  all oral and written agreements between the Parties to this 
Contract relating to the subject matter of this Contract that were made prior to the execution of this Contract have been 
reduced to writing and are contained in this Contract.  Outside discussion or other written or verbal communications 
not included in this Contract are NOT a part of this Contract (either at the time of this Contract or at any time during 
any Contract Term). 

 5.2   Attachments.  The attachments listed below are a part of this Contract and constitute promised 
performances by Contractor in accordance with all terms of this Contract.  If any Attachment is not applicable to this 
Contract, the cover sheet for the Attachments will show "Not Applicable."  References to "Contract" in this agreement 
will include reference to all of the attachments to this Contract. 

  5.2.1 Attachment A 2014 Program Cover Page - Form # 2 
   5.2.2 Attachment B 2014 Program Work Statement - Form # 3 
   5.2.3 Attachment C 2014 Program Budget  - Form # 4 
   5.2.4 Attachment D 2014 Program Budget Narrative - Form # 5 
   5.2.5 Attachment E 2014 Total Program Staff Positions and Time - Form # 6 
 `  5.2.6 Attachment F 2014 Total Program Funding Summary - Form # 7 
   5.2.7 Attachment G 2014 Subcontracted Expense Form - Form # 8 
   5.2.8 Attachment H 2014 Performance Measure Definition Tool - Form # 9 

5.2.9      Attachment I 2014 Financial Reports/Forms (Sample Forms with specific forms to be 
provided by County) 

    (a) Budget Revision Request Form  
    (b) Compliance Certification Form 
    (c) Contract Expenditure Report 
    (d) Payment Request Form 
  5.2.10 Attachment J Insurance Requirements 
  5.2.11 Attachment K Ethics Affidavit  

   5.2.12 Attachment L 2014 Debarment Form (See Section 15.4)  

The Parties agree that the above Financial Report/Forms (Attachment I) may be sample in nature and that 
specific forms may be adjusted, added or deleted by mutual agreement of the Parties. 

V. FINANCIAL PROVISIONS

6.0 CONTRACT FUNDS

 6.1 Maximum Funds.  Subject to all requirements of this Contract, in consideration of full and 
satisfactory performance, as determined by County, of the services and activities provided by Contractor under the 
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terms of this Contract, County will provide Contract Funds not to exceed the following amount during the Initial 
Contract Term: 

$52,322 
 6.2  Financial Limitations.   

  6.2.1 County Budget.  Contract Funds will be provided as further set forth in Attachment C, 
"Program Budget," of this Contract.  Contractor agrees that the sum stated in Sections 3.0 and 6.1 is the 
maximum amount available to be paid by County to Contractor during the Initial Contract Term unless  the 
Contract is changed pursuant to Section 4.0, "Amendment."  The total costs of this Contract will in no 
event exceed or be interpreted to obligate the County beyond the amount included in the County's budget 
and designated for this purpose in any Fiscal Year/budget period unless or until an increase in the County 
budget is approved by the Commissioners Court and the appropriate Amendment to this Contract is 
executed.  Any amendment to this Contract which adds County funds to the Contract will be considered to 
have amended the not to exceed amount set forth in this Contract by that amount.   If this Contract is 
renewed under Section 2.2, it is understood and agreed that the amount set forth in the Contract, including 
the "Program Budget," will be amended, as necessary, for each Renewal Term in the Renewal Term 
Amendment to reflect those amounts approved by the Commissioners Court in its budget process for that 
Contract Term. 

  6.2.2  Budget Period Limits.  Contractor expressly agrees that County funding obligations can 
ONLY be incurred for the portion of any Contract Term corresponding to a time period included in the 
approved budget for any one Fiscal Year.   

7.0 INVOICING AND REQUEST FOR PAYMENT

 7.1 Monthly Request.  Each month during any Contract or Renewal Term, Contractor will file, within 
the time limits set forth in this Section 7.0, and pursuant to applicable requirements of this Contract, the complete 
and correct (as determined by County Department) Payment Request forms (Attachment I).  Contractor agrees that 
additional documentation supporting Contract expenses, such as signed timesheets, invoices, receipts, purchase 
orders or other information, will be reviewed by County during monitoring visit(s), and that additional reporting 
requirements may be implemented by County at any time that such monitoring or review reveals a need for such, as 
determined by County.   

 7.2 Timely Filing of Request.   

  7.2.1 Filing.  The Payment Request forms will be filed with TCHHS/VS within fifteen (15) 
days of the end of the month for which services are provided.  Any delay by Contractor in the filing of the 
complete and correct Payment Request forms may impact the ultimate receipt of payment by Contractor.  
County will pay Contractor for authorized expenditures (as defined by this Contract and approved by the 
County) reported in that Payment Request within thirty (30) days of receipt by TCHHS/VS of that 
complete and correct Payment Request in accordance with the Prompt Payment Act (TEX. GOVT'. CODE, 
Chapter 2251). 

 7.2.2 Request Limitation. County will not be liable to Contractor for any costs incurred and paid 
by Contractor in the performance of this Contract which are not billed to County under the applicable terms of 
this Contract within sixty (60) days following the provision of the service or sixty (60) days following the 
termination of the Initial Contract Term (or any Contract Term, as applicable to the term in which the services 
were provided), whichever occurs first. Costs billed by Contractor on or after the 61st day following provision 
of services or the termination of any Contract Term (whichever applies) will be considered disallowed and 
may not be paid by County. 

 7.3 Complete and Correct Request.  Contractor understands and agrees that the payment by County of 
the Payment Request amount will only be made where a complete and correct Payment Request is determined by 
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County to have been filed.   
 

 7.4 Contractor Corrections.  If County determines that corrections and/or changes to the Payment 
Request are necessary, the Payment Request will be returned to Contractor. Those corrections or changes must be 
made by Contractor and returned to County prior to the Payment Request being certified by County for payment as 
complete and correct.  If the completion of those corrections and/or changes by Contractor and subsequent re-
submission to TCHHS/VS result in the delay of the certification of a Payment Request (or "invoice") by County, 
Contractor understands and agrees that the time for payment under the Prompt Payment Act (TEX. GOV'T. CODE, 
Chapter 2251) will not begin to run until that invoice has been corrected so that it is, as determined by County 
Department, correct and complete as necessary for certification by County.   
 
 7.5 County Correction.  At any time that County discovers a discrepancy in an invoice that would result 
in Contractor receiving up to Five Dollars ($5.00) less than the amount invoiced,  County may contact Contractor for 
written permission (via email or fax) to adjust the invoice according to the County's determination.  Upon receipt of 
such written permission, County may adjust the invoice as agreed to by Contractor, and Contractor agrees to accept the 
resulting payment as payment in full; no further accounting will be made nor will any future payments be adjusted 
related to the amount so waived by Contractor under this provision. Contractor understands and agrees that consent 
under this Subsection 7.5 constitutes a complete and total waiver of the amount deducted from the total invoiced 
amount.  This provision allowing for correction by County of a Payment Request will ONLY apply where the County's 
determination of money to be paid to Contractor is less than the total amount shown on the Payment Request; at any 
time that the discrepancy involves an increase in the amount to be paid, the Payment Request will be returned to 
Contractor for correction.   
 
8.0 CONTRACT FUNDS RESTRICTIONS 
 
 8.1 County Payment.  
   
  8.1.1 Reimbursement Only.  Contractor agrees that, unless otherwise specifically provided for 

in this Contract, payment by County under the terms of this Contract is made on a reimbursement basis 
only; Contractor must have incurred and paid costs prior to those actual costs being invoiced and 
considered allowable under this Contract and subject to payment by County.   

 
  8.1.2 Department Determination.  County and Contractor agree that determination of allowable 

expenses and payment of Contract Funds will be directed by County Department. 
 
  8.1.3 Pre/Post-Term Debts.  County will not be liable for: costs incurred or performances 

rendered by Contractor before or after the Contract Term; expenses not billed to County within the 
applicable time frames set forth in this Contract; or any payment for services or activities not provided 
pursuant to the terms of this Contract.  

 
 8.2 Maintenance of Funds.  The Contractor will deposit and maintain all monies received under this 
Contract in either a separate numbered bank account or in a general operating account, either of which will be 
supported with the maintenance of a separate accounting fund or a general fund with a specific chart of accounts which 
reflect and identifies revenues and expenditures for the monies received under this Contract from County. Contractor 
agrees to provide County with copies of specific chart(s) of account(s) maintained under this Section 8.2 upon request 
by County. 
 
 8.3 Allowable Costs - Direct Performance.   Costs will be considered allowable only if, as determined 
by County, those costs are: 
 
  (a)  incurred and paid by Contractor directly and specifically in the performance of this Contract;   
 
  (b)  incurred and paid by Contractor pursuant to all requirements of this Contract;  
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  (c)  incurred and paid by Contractor in conformance with budget documents attached hereto and in 
accordance with generally accepted accounting principles;   

 
  (d)  included and identifiable in Contractor's budget document attached to this Contract as required in 

this Contract; and 
 
  (e)  incurred and paid as set forth in Section 8.1.1, and other applicable provisions. 
 
 8.4 Indirect Costs.  Indirect Costs, as defined by generally accepted accounting principles, are not 
considered to be allowable costs under this Contract.  
 
 8.5   Specific Prior Authorization - Items NOT in Contractor's Budget.  Section 8.3 
notwithstanding, if the following are NOT in Contractor's specific budget documents, County's prior written 
authorization by the County Executive is required in order for the following to be considered allowable costs, and 
therefore reimbursable under this Contract: 
 

   8.5.1   Facilities.  Alteration or relocation of facilities.  
 
  8.5.2 Professional Services.  The acquisition of all consultant or professional services, as may be 

approved under the terms of this Contract.  All consultant or professional services must be documented 
utilizing the appropriate County form. 

 
  8.5.3 Out Of  County Travel.  Out of County travel will only be approved/reimbursed pursuant to 

Section 8.6. 
 
 Any costs which are described by this Subsection 8.5 which are incurred by Contractor without the required 

approval may be considered disallowed, and may not be paid by County; or payment may be delayed.  
Specific inclusion in the budget document included in the Contract of any of the above will be considered 
approval by County. 

 
 8.6 Out of  County Travel Expenses.  
 
  8.6.1 Allowable Travel.  In order to be considered a reimbursable expense under this Contract, all 

travel must:  be travel outside Travis County (out-of County); be necessary and for a purpose directly related 
to the provision of services under this Contract (with supporting documentation provided/made available for 
review by County); and meet all requirements of this Contract.  Individual(s) included in travel must either be 
employees or volunteers who must participate in such travel in order to further the provision of services 
provided under this Contract.  Final determination of such relationship will be made solely by County.  
Contractor understands and agrees that, if Contractor is in doubt about the relationship of the travel or 
participants to County services, it is the Contractor's obligation to secure written County determination prior to 
incurring the travel cost, or risk such costs being disallowed by County. 

 
  8.6.2 Budget.  Travel will be considered approved only if the expense of such travel is included 

in Contractor's budget and the details of the travel have been provided according to the approved budget.  If 
the  travel has not been completed and included as a part of this Contract in the approved budget, then the 
Contractor will  complete and submit Contractor's travel form to County through the County Department for 
written approval by the County Executive or their designated representative prior to the travel taking place.  
Contractor agrees to provide such information within a timeframe that will allow sufficient time for review 
and approval by County Department prior to incurring such expense or risk the travel expense being 
disallowed.  Expenses set out in the Contractor's  travel form must fall within the amount set forth in 
Contractor's budget for travel and must meet all rules and requirements of the current Travis County Budget 
Rules and Travel Guidelines, currently found at the following: 

 
   http://www.co.travis.tx.us/planning_budget/fy14/budget_rules.pdf 
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 Contractor is responsible for obtaining and invoicing according to the most recent version of the applicable 

Travis County rules and guidelines. 
 
  8.6.3 Failure to Obtain Approval.  Any costs incurred related to travel without the approval 

required under this Section 8.6 may be considered disallowed and may not be paid by County; or payment 
may be delayed.  If travel expenses are incurred as a result of Contractor's failure to cancel arrangements in 
time to secure a refund, County will only reimburse if that failure is a result of an unavoidable emergency.  An 
"unavoidable emergency" under this provision will be a situation determined by County to relate to 
circumstances that are clearly beyond the control of the traveler, such as illness or injury.  Complete 
documentation of such claim of unavoidable emergency will be submitted by Contractor and County will 
make the final determination as to the decision to reimburse Contractor for the expense (in whole or in part).  

 
  8.6.4 Commissioners Court Approval.  Out of County travel expenses under this Section 8.6 

which do not meet the specified County criteria cannot be approved by the County Executive, but would have 
to be taken to the Commissioners Court for approval PRIOR to travel.  All out-of- county travel expenses 
must be included in Contractor's budget.   

 
 8.7 Overtime Compensation.  Contractor may use Contract Funds to pay overtime and/or the 
associated fringe benefits on such overtime only if the overtime meets the following requirements, as determined by 
County: 
 
  (a)  Amount is included in the Contractor's budget; and 
  (b) Amount is actually incurred by a Contractor employee who holds a position which is 

included in the budget for reimbursement by County Funds (as documented by a signed timesheet); and 
 (c) Amount is incurred as a necessity in the provision of direct services provided under this 
Contract; and 
 (d) Contractor maintains and implements a written policy concerning overtime compensation 
which manages and controls the use of overtime to minimize the need for overtime compensation. 

 
 8.8 Non-Allowable Costs.  The following are not reimbursable costs, whether incurred directly or 
indirectly in performance of this Contract and may not be included in Contractor's budget or paid for using Contract 
Funds: 
 
  (a) Other Post Employment Benefits (OPEB) for employees whether or not those costs are for 

current year benefits, prior year benefits, or future year benefits. 
  (b) Employee recognition, rewards, or awards other than performance pay pursuant to written 

compensation schedules. 
  (c) Entertainment and gifts, including meals or beverages, even if related to a business purpose. 

This subsection (c) notwithstanding, the Contract will pay for an employee's own meal and beverage expenses 
incurred during out-of-County trips or conferences related to services provided under this Contract if properly 
budgeted and if incurred according to the Contractor's travel policy as approved by County pursuant to 
Section 8.6. 

  (d) Legislative consultant services. 
  (e) Donations to non-profit or private organizations. 
  (f) Legal services provided to Contractor 
  (g) General consulting services that are not directly provided as a specific program service. 
  (h) Purchases of any non-expendable Capital Acquisition as defined in Section 14.6. 
  (i) Expenditures made in violation of any law or regulation applicable to Contractor and/or 

services provided under this Contract. 
 
9.0  RETURN OF CONTRACT FUNDS 
 
 9.1  Contractor Liability.  Contractor will be liable to County and refund money paid  to 
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Contractor upon a determination by County that payment either: 
 
   9.1.1  has resulted in overpayment, 
   9.1.2    has not been spent strictly in accordance with Contract terms, 
   9.1.3 exceeds the total expenditures actually reported by Contractor, 
   9.1.4  is to be disallowed pursuant to financial, performance and/or compliance audit(s), or 
   9.1.5 was inappropriately transferred according to Section 11.0. 
 
  9.2  Return of Funds.  Return of funds under this Section 9.0 will be made by Contractor to County 
within thirty (30) days of written request by County.  County may offset the amount of any funds owed under this 
Section against the next or any future payment to Contractor under this or any subsequent contract if the return of 
funds is not made within that thirty (30) day period. 
 
10.0   AUDIT 
 
 10.1   Annual Audit.  Unless otherwise authorized by County under the terms of this Contract, Contractor  
will arrange for the performance of an annual (at least one time during each consecutive 365-day period) financial audit 
of Contract Funds to be performed within 180 days of the Contractor's fiscal year end, subject to the following 
conditions and limitations:  

  
   10.1.1  Single Audit. 
 

  a.  Single Audit Act Application.  For each Fiscal Year included within a Contract period 
 specified in Section 2.0 ("Contract Term") of this Contract in which Contractor expends a total of 
 $500,000 or more in Federal awards from all sources, Contractor will have an audit conducted in 
 accordance with the Single Audit Act of 1984, 31 U.S.C., Section 7501 et seq., and OMB Circular 
 No. A-133, "Audits of States, Local Government and other Non-Profit Organizations." 
 
  b.  No Single Audit Act Application.  Contractors not subject to the Single Audit Act, and 
 expending $500,000 or more during the Contractor's fiscal year must have a full financial audit 
 performed.  If less than $500,000 is expended, then a financial review is acceptable, pursuant to the 
 requirements of this Contract. 

 
    c.  Performance Requirements.  The audit or review must be:         
                                                                                 

    (i)  performed by an independent Certified Public Accountant ("CPA"), recog-
nized   by the regulatory authority of the State of Texas and a member in good standing of the  
  American Institute of Certified Public Accountants; and 

 
    (ii)  made in accordance with generally accepted auditing standards and 

procedures   for a non-profit organization and auditing standards (including a Statement of 
Functional    Expenses) as stated in the "American Institute of Certified Public 
Accountants Industry    Audit Guide - Audits of Voluntary Health and Welfare 
Organization;" and  

 
    (iii)  provided for any/each of Contractor's fiscal years in which County Funds are  

  provided. 
  

  10.1.2  Entire Operations Option.  At the option of Contractor, each audit or review required by this 
Section 10.0 may cover either Contractor's entire operations or each department, agency, or establishment of 
Contractor which received, expended, or otherwise administered Contract Funds.  

 
  10.1.3  Financial Records.  Contractor must maintain records which adequately identify the source 

and application of funds provided for those services purchased with Contract Funds.  These records must 
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contain information pertaining to authorizations, obligations, un-obligated balances, assets, liabilities, outlays 
or expenditures and income related to Contract Funds. 

 
  10.1.4  Copy.  Contractor  will provide  a copy of  its most recent report of the complete financial 

audit and the auditor's opinion and management letters, or the review, to County within 180 days of the end of 
the Contractor's fiscal year end, unless County approves alternative arrangements in writing.  In any event, 
such copies  will be provided no later than September 30 of each year in which County funds are received 
under this Contract.  The report will also include the auditor's opinion and letters to management.  County 
Department will complete final review of such reports within a reasonable time after September 30 of each 
year upon receipt of such reports.  Reviews and audits performed under Section 10.1 are subject to 
consideration and resolution by County or its authorized representative.  Failure to provide such reports in a 
timely manner may result in delay of payment, suspension or termination of the Contract by County.  Reports 
may be in either hard copy or electronic form, unless otherwise requested by County. 

 
  10.1.5  Continued Obligation.  The expiration or termination of this Contract will in no way relieve  

Contractor of the obligation to meet the requirements of this Section 10.0 in the manner or format prescribed 
by County. 

 
  10.1.6  Cost of Audit.  Contractor understands and agrees that all or a portion of the cost of the 

annual audit as required under this Section 10.0 may be considered an allowable cost and reimbursable under 
this Contract if the following requirements are met: 

 
 (a)  cost is included in Contractor's budget, with the Subcontractor providing such services 
correctly identified; and  
 (b)  the cost billed to County is no greater than the percentage relationship of County 
Contract Funds to Contractor's total annual budget, with the cost of the audit being a reasonable cost 
for such services as agreed to by County.  For example, if the total amount of County Contract Funds 
provided under this Contract is ten percent (10%) of the total Contractor annual budget, then County 
Contract Funds may be used to reimburse up to ten percent (10%) of the total cost of the annual 
audit. 

 
  10.2   County Audit.  Notwithstanding Section 10.1, County reserves the right to conduct an annual 
financial, compliance, and/or performance audit of the Contract.  Contractor agrees to permit County or its authorized 
representative, to audit Contractor's records and to review, copy or obtain any documents, materials, or information 
necessary to facilitate such audit. 
 
 10.3   Facilitation.  Contractor will take whatever action is appropriate to facilitate the performance of any 
audits conducted pursuant to Section 10.0 that County may reasonably require of Contractor.  Such action will include 
provision of access to Contractor's facilities during Contractor's regular business hours for County to conduct an audit.   
The County will consider reasonable times and places to review records or interview individuals.  Adequate and 
appropriate workspace will be made available to County or their designees, and all requested records will be made 
readily available.   
 
 10.4 Contractor Audit Records.   
 
  10.4.1 Content.  Records of Contractor, its subsidiaries, Subcontractors and affiliates subject to 

audit will include accounting records, written policies and procedures, subsidiary records, correspondence, 
and any other records which are pertinent, as defined by County, to revenue and related costs and expenses of 
this Contract.  This includes, to the extent such detail will properly identify all revenues, all costs, including 
direct and indirect costs of labor, material, equipment, supplies and services and all other costs of expenses of 
whatever nature relating to this Contract (all the foregoing to be referred to as "Records"). 

 
  10.4.2 Access.  Contractor grants access and the right to examine, copy or reproduce all Records 

pertaining to this Contract.   
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  10.4.3 Subcontractors.  Contractor will require all Subcontractors, sub-consultants, insurance 

agents, contractors, and suppliers related to this Contract to comply with the provisions of this Section 10.0, 
and any other provisions so designated within this Contract, by inserting those requirements in any written 
contract agreements executed between the Contractor and other related parties using Contract Funds. 

 
11.0 TRANSFER OF FUNDS.   
 
 11.1 Transfer of Funds Without Amendment.  Notwithstanding Section 4.0, and as specifically 
applicable, Contractor may transfer funds without a written amendment to this Contract ONLY if ALL of the following 
requirements are met:   
 
  11.1.1  the transfer will not change the scope or objective of the programs funded under this 

Contract, solely as determined by County prior to transfer; and 
 
  11.1. 2   Contractor submits a budget revision form and obtains County's approval of such revisions  

prior to the submission of the Contractor's first monthly billing to the County following the transfer which will 
reflect such changes; and 

   
  11.1.3 Contractor submits no more than two (2) budget revision requests during a Contract Term, 

with one request allowed during the first six (6) months of the Contract Term, and the second submitted no 
later than sixty (60) days prior to the end of the Contract Term. 

  
 11.2 Disallowed Expense.  Contractor agrees that failure to meet the requirements of Section 11.1.1 – 
11.1.3 may result in any transfer of funds being disallowed; as such, the disallowed amount may not be paid by County.  
If County determines that payment has been made incorrectly for expenses in violation of this Section 11.0, Contractor 
agrees to refund such payment in full to County within twenty (20) days of written request by County for such refund.   
 
12.0 FORMS 
 
 12.1   W-9 Taxpayer Identification Form.  Contractor will provide the County Purchasing Agent with an 
Internal Revenue Service Form W-9 Request for Taxpayer Identification Number and Certification that is completed in 
compliance with the Internal Revenue Code and its rules and regulations, and a statement of entity status in a form 
satisfactory to the County Auditor.  Contractor understands that this W-9 Form must be provided to the County 
Purchasing Agent before any Contract Funds are payable.  If there are any changes in the W-9 form during  any  
Contract Term, Contractor will immediately provide the County Purchasing Agent with a new and correct W-9 form   
Failure to provide such form within the time required may result in delay of payment, suspension or termination of the 
Contract, or other action as deemed necessary by County.  Any changes in the W-9 Form are also subject to the 
requirements of Sections 26.0, "Notices," and 28.0, "Assignability," as applicable.  
 
 12.2 IRS 990 Form.  Contractor will provide the Purchasing Agent with a copy of its completed 
Internal Revenue Service Form 990 (Return of Organization Exempt From Income Tax) for each calendar year 
within 180 days of the Contractor's fiscal year end, but no later than September 30 of each year in which County 
funds are received under this Contract.  If Contractor has filed an extension request which prevents the timely 
provision of the form 990, Contractor will provide the Purchasing Agent with a copy of that application for exten-
sion of time to file (IRS Form 2758) within thirty (30) days of filing said form(s), and a copy of any final 
document(s) immediately upon receipt of such document(s). 
 
13.0   OUTSTANDING DEBT. 
 
 13.1  Assignment for Taxes.  Notwithstanding anything to the contrary contained in this Contract, if 
Contractor is delinquent in the payment of property taxes, or of any taxes due to Travis County at any time of invoicing 
for payment, Contractor hereby assigns any payment to be made for services and performance provided under this 
Contract to the Travis County Tax Assessor-Collector for payment of delinquent taxes, and authorizes County to 
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transfer those funds directly to the Travis County Tax Assessor-Collector.  
 
 13.2 Disbursements to Persons/Organizations With Outstanding Debt.    Contractor agrees that: 
 
  13.2.1 Disbursements to persons with certain outstanding debt is prohibited by Section 154.05 of 

the Texas Local Government Code and will not be made under this Contract. 
 
  13.2.2 Pursuant to Section 13.2.1, if notice of indebtedness has been filed with the County Auditor 

or County Treasurer evidencing the indebtedness of Contractor to the State, the County or a salary fund, a 
warrant may not be drawn on a County fund in favor of the Contractor, or an agent or assignee of Contractor 
until: 

 
 (a) the County Treasurer notifies the Contractor in writing that the debt is outstanding; and 
 (b) the debt is paid. 

 
  13.2.3 "Debt" as used in this Section 13.0 includes delinquent taxes, fines, fees and indebtedness 

arising from written agreement with the County. 
 
  13.2.4 County may apply funds County owes Contractor to the outstanding balance of debt for 

which notice is made under Section 13.2.2 above if the notice includes a statement that the amount owed by 
the County to Contractor may be applied to reduce the outstanding debt. 

 
 13.3 Payment of Taxes.  Contractor agrees that Contractor will be liable for compliance with all federal, 
state, and local laws and requirements regarding: income tax, payroll tax, withholding, excise tax and any other taxes.  
Contractor accepts responsibility for the compensation of employees for purchasing any liability, disability or health 
insurance coverage deemed necessary by Contractor or required by law and for providing federal and state 
unemployment insurance coverage and standard Workers' Compensation Insurance coverage. Contractor will not be 
treated as an employee of County with respect to the services performed under the terms and conditions of this Contract 
for federal and state tax purposes. If Contractor is not a corporation, Contractor further understands that the Contractor 
may be liable for self-employment (social security) tax to be paid by Contractor according to law. Contractor must be 
able to demonstrate on-site compliance with the Federal Tax Reform Act of 1986, Section 1706, amending Section 530 
of the Revenue Act of 1978, dealing with issuance of Form W-2's to common law employees.  County will not be 
responsible for payment of any of the above costs of Contractor. 
 
 13.4 Non-delinquency on Federal Debt.  Contractor, by signing this Contract, certifies that Contractor is 
not delinquent in repaying any Federal debt; has not been judged to be in default on a Federal Debt; and has not had a 
judgment lien filed against it as a result of a Federal debt.  Failure to maintain this status will result in action by County 
up to and including termination of this Contract. 
 
 VI. RESPONSIBILITIES AND OBLIGATIONS OF CONTRACTOR 
 
14.0   CONTRACTOR PERFORMANCE 
 
   14.1   Services and Activities.   
 
  14.1.1  Requirements.  During any Contract Term, Contractor will perform, in a satisfactory manner 

as determined by County services and activities in accordance with  all terms of  this Contract. 
 
  14.1.2  Failure to Perform.  In the event of Contractor's non-compliance with any term of this 

Contract County may impose such sanctions as determined to be necessary by County, including the 
following: 

 
  (a)   Withholding of payments to Contractor under the Contract until Contractor 

complies with the term of the Contract: 
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  (b)   Suspension, termination or cancellation of the Contract, in whole or in part. 
 
 The above actions by County may be taken in addition to any other specific action set forth in any provision 

of this Contract or allowed by law. 
 
 14.2   Policies.   
 
  14.2.1  General Policies.  The Contractor is required to maintain written policies and procedures 

approved by its governing body and to make copies of all policies available to the County Department upon 
request.  At a minimum, written policies will exist in the following areas:  Financial Management; 
Subcontracting and/or Procurement; Equal Employment Opportunity; Personnel; Client and Personnel 
Grievance (as further set forth in Section 14.2.2); Nepotism; Non-Discrimination of Clients; Drug Free 
Workplace; the Americans With Disabilities Act; and any other policies or procedures as might be required by 
law or reasonably required by County. 

 
  14.2.2  Grievance Policies.   
 

 a.  Procedure.  Contractor will, and will require all Subcontractors to, have in place an 
appropriate written grievance review procedure to receive and resolve complaints and will provide 
the County Department with a copy of such procedure immediately upon request by County.  County 
has no responsibility for resolution of any grievances or complaints against Contractor regarding any 
services provided in relation to this Contract, and Contractor agrees to advise Subcontractors of such 
in any agreement with Contractor for provision of services related to this Contract.  Included in the 
procedure will be the obligation of Contractor to make timely written communication to the County 
Department regarding potential quality or utilization issues evidenced in any grievance and thus 
identified and referred to Contractor for action and resolution; and Contractor hereby agrees to make 
such timely communications to County.  County may elect to participate in a grievance procedure if 
the grievance relates to services provided under this Contract. 

 
 b.  Monitoring.  Contractor agrees that specific grievances and complaints will be 
monitored and a mechanism utilized to track and promptly resolve any participant issues, problems, 
or complaints.  Records of the resolution of grievances will be maintained by Contractor and made 
available for monitoring by County. 

 
 14.3  Contractor Communication.  Contractor and County agree that, unless otherwise designated 
specifically in any provision, all communication, requests, questions, or other inquiries related to this Contract will 
initially be presented by Contractor to the County Department through the County Executive.  Any reference in this 
Contract to communication with County, distribution to County or other interaction with County will be assumed to be 
made through TCHHS/VS unless specifically stated otherwise. 
 
 14.4 Miscellaneous Provisions. 
 
  14.4.1 Other Agreements.  It is understood and agreed by both Parties that the terms of this 

Contract do not in any way limit or prohibit current or future agreements between any of the Parties for the 
provision of additional services as mutually agreed to in writing by the Parties. 

 
  14.4.2 Non-retaliation.  Contractor may not discriminate or retaliate in any way against any 

employee or other person who reports a violation of the terms of this Contract or of any law or regulation or 
any suspected illegal activity by Contractor to County or to any appropriate law enforcement authority, if the 
report is made in good faith. 
 

  14.4.3 Contractor Responsibility.   Contractor will bear full responsibility for the integrity of fiscal 
and programmatic management.  Such responsibility will include:  accountability for all funds and materials 
received from County; compliance with County rules, policies, procedures, and applicable federal and state 
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laws and regulations; and correction of fiscal and program deficiencies identified through self-evaluation and 
County's monitoring processes.  Ignorance of any Contract  provision(s) will not constitute a defense or basis 
for waiving or appealing such provisions of requirements. 

 
 14.5  Directors' Meetings.  Contractor will keep on file copies of notices of Directors' Meetings, Board 
Meetings, or Subcommittee or Advisory Board meetings and copies of minutes from those meetings.  Upon request by 
County, copies of any of the above will be provided to County Department. 
 
 14.6   Capital Acquisition Property ("Property").  Capital Acquisition Property may NOT be purchased 
with Contract funds.  For purposes of this Contract, "Capital Acquisition Property" (or "Property") is defined as any  
tangible non-expendable property with a value of more than $500.00. 
   
 14.7   Long-Term Strategic Planning.  Contractor agrees to participate to the extent possible in any long-
term strategic planning process as developed and/or requested by County.  This requirement includes making a good 
faith effort to join in the efforts of others identified by County as working to further the purpose of the County's 
TCHHSVS programs and reasonable submission of data and other information to third parties utilized by County to 
monitor and evaluate services provided under this Contract. 
 
 14.8   Insurance.   
 
  14.8.1  Requirements. Contractor will have, and will require all Subcontractors providing services 

under this Contract to have, Standard Insurance sufficient to cover the needs of Contractor and/or 
Subcontractor pursuant to applicable generally accepted business standards and as set forth in Attachment J, 
"Insurance Requirements."  Depending on services provided by Contractor and/or Subcontractor, 
Supplemental Insurance Requirements or alternate insurance options as set forth in Attachment J, "Insurance 
Requirements," may be imposed by County.   

 
  14.8.2 Submission of Certificate.  Contractor will submit to the County Purchasing Agent 

Certificates of Insurance no later than ten (10) working days after execution of this Contract by the Parties.  
Contractor will not begin providing services under this Contract until the required insurance is obtained and 
until such insurance certificate has been received by the County Purchasing Agent.   

 
  14.8.3 No Liability Limitation.  Acceptance of insurance by County will not relieve or decrease 

the liability of Contractor with regard to its responsibilities under this Contract and will not be construed to be 
a limitation of liability.  Contractor will provide new Certificates of Insurance within ten (10) working days of 
any Renewal Term of this Contract or any change in insurance under the terms of this Section 14.8. 

 
  14.8.4  Review and Adjustment.  County reserves the right to review the insurance requirements set 

forth in this Contract during the effective period of this Contract and to make reasonable adjustments to 
insurance coverages, limits and exclusions when deemed necessary and prudent by County based on changes 
in statutory law, court decisions, the claims history of the industry or financial conditions of the insurance 
company or Contractor.  Contractor  will not cause or allow any insurance to be cancelled nor allow any 
insurance to lapse during the Contract term. 

 
 14.9     Indemnification and Claims. 
 
  14.9.1   INDEMNIFICATION.  Contractor agrees to and will indemnify and hold harmless 

County, its officers, agents, and employees, from and against any and all claims, losses, damages, 
negligence, causes of action, suits, and liability of every kind, including all expenses of litigation, court 
costs, and attorney's fees ("claims"), for injury to or death of any person, for any act or omission by 
Contractor, or for damage to any property, arising out of or in connection with the work done by 
Contractor under this Contract, whether such injuries, death or damages are caused by Contractor's 
sole negligence or the joint negligence of Contractor and any other third party.  This indemnification 
will also apply to any claims arising in connection with any alleged or actual infringement of existing 
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license, patents or copyrights applicable to materials used or produced under this Contract. 
 
  14.9.2  Claims Notification.  If Contractor receives notice or becomes aware of any claim, or other 

action, including proceedings before an administrative agency, which is made or brought by any person, firm, 
corporation, or other entity against Contractor or County, Contractor will give Department written notice 
within three (3) working days of being notified of this claim or threat of claim.  Such notice will include:  
written description of the claim; the name and address of the person, firm, corporation or other entity that 
made or threatened to make a claim, or that instituted or threatened to institute any type of action or 
proceeding; the basis of the claim, action or proceeding; the court or administrative tribunal, if any, where the 
claim, action or proceeding was instituted; and the name or names of any person against whom this claim is 
being made or threatened.  This written notice  will  be given in the manner provided in Section 26.0 of this 
Contract.  Except as otherwise directed, Contractor will furnish to County copies of all pertinent papers 
received by Contractor with respect to these claims or actions.    

 
 14.10 Materials and Publications.  When material not originally developed by Contractor is submitted or 
included in a report, it will have  all sources properly identified.  This identification may be placed in the body of the 
report or included by footnote.  This provision is applicable when the material is in a verbatim or extensive paraphrase 
format.  Contractor and any Subcontractor, as appropriate, must comply with the standard patent rights clauses in 37 
Code of Federal Regulations Section 401.14 or Federal Acquisition Regulations 52.227.1 and with all applicable 
copyright requirements. 
 
 14.11   Rights, Copyrights, Patents, and Licenses.   
 
  14.11.1  Property of County.  All reports, charts, schedules, or other appended documentation to any 

proposal, content of basic proposal, or contracts and any responses, inquiries, correspondence, and related 
material created and/or submitted by Contractor under the terms of this Contract is the property of County.  
Contractor may publish the results of the Contract performance at its expense with prior County review and 
written approval by the County Executive.  If County owns the copyright, any publication should include "© 
Travis County, P. O. Box 1748, Austin, Texas, 78767, (the year of publication), All Rights Reserved."  If 
Contractor is the copyright holder, any publication will  include acknowledgment of the support received from 
County.  At least six copies of any such publication must be provided to County.  County reserves the right to 
require additional copies before or after the initial review.   

 
  14.11.2  Copyright.  All work performed pursuant to the terms of this Contract that results in the 

production of original books, manuals, films, or other original material is the exclusive property of County.  
All right, title, and interest in and to said property will vest in County upon creation.  All work performed will 
be deemed to be a "work made for hire" and made in the course of the services rendered pursuant to this 
Contract. To the extent that title to any such work may not, by operation of law, vest in County or such work 
may not be considered a work made for hire, all rights, title and interest in such works are hereby irrevocably 
assigned to County.  County will have the right to obtain and to hold in its own name any and all patents, 
copyrights, trademarks, service marks, certification marks, collective marks, registrations, or such other 
protection as may be appropriate to the subject matter, and any extensions and renewals thereof.  Contractor 
agrees to give County and agrees to require its Subcontractors to give County, or any person designated by 
County, all assistance required to perfect the rights defined in this provision, without any charge or expense 
beyond those amounts payable to Contractor for the services rendered under this Contract according to the 
terms of this Contract.   

 
  14.11.3  Adherence and Indemnification.   Contractor warrants and agrees that all applicable 

copyrights, patents, and licenses which may exist on materials used in this Contract have been adhered to; and 
that County will not be liable for any infringement of those rights; and any rights granted to County will apply 
for the duration of this Contract and for ten (10) years after termination of this Contract.  

 
  14.11.4  License to Use.   To the extent that title to any work may not, by operation of law, vest in 

County or such work may not be considered a work made for hire or be assigned to County, Contractor 
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hereby grants to County an irrevocable, non-exclusive, non-transferable and royalty-free license to use, 
reproduce, publish, revise, make disposition of, prepare derivative works, distribute to the public, to perform, 
and to display publicly, for or on behalf of County according to law, any material (including software) that 
may be developed as part of the work under this Contract.  If Contractor does not assert a copyright interest, 
any and all material developed by Contractor in the course of or pursuant to this Contract is an open record.  

 
 14.12 Miscellaneous Responsibilities. 
 
  14.12.1 Employee Offenses.   
 

 (a)  Client Contact.  Contractor agrees that no Employee ("Employee" being defined 
under this Section 14.12.1 as including volunteers or other persons working under the direction of 
Contractor in the provision of services under this Contract in a manner which involves direct 
Client contact) will provide services in a manner which involves direct Client contact if that 
Employee  has been convicted of having committed an offense of abuse, neglect, or exploitation or 
an offense against the person, an offense against the family, or an offense involving public 
indecency under the TEXAS PENAL CODE. 

 
 (b)  Procedure.  Contractor agrees to have in place a written policy and procedures for 
verifying the criminal history and any current criminal indictment involving the offenses listed in 
this Section 14.12  of any Employee having direct contact with County clients, and  will maintain 
evidence of having processed all Employees through such procedure.  Such policy and procedure 
must also address the evaluation and monitoring of Employees convicted of an offense under the 
TEXAS CONTROLLED SUBSTANCES ACT, but does not have to prohibit direct Client contact 
where Contractor determines, and documents the grounds for such determination, that such contact 
would pose no risk to the Eligible Client.  Contractor will also have in place a procedure for 
addressing the work of any Employee alleged to have committed an offense listed under this 
section in a manner which will afford reasonable protection to Eligible Clients until such 
allegation is resolved.  

 
 (c)   Waiver.  In any circumstance under which Contractor believes that specific fact 
situations warrant a waiver of the requirements of this Subsection 14.12.1, in whole or in part, 
Contractor may present the details of such circumstance in writing to County, through the County 
Executive, for a determination as to such request for waiver.   

 
 (d)  Subcontractors.  This Section 14.12.1 will also apply to any employees of 
Subcontractors who have direct Client contact, and Contractor will ensure that all Subcontractors 
have procedures in place to ensure compliance with this Section 14.12. 

 
  14.12.2  Offense Report.  Contractor will promptly report any suspected case of abuse, neglect or 

exploitation to the appropriate office(s) as required by the TEXAS FAMILY CODE, Chapter 261.  All reports 
must be made within 24 hours of the discovery of the abuse or neglect. 

 
  14.12.3 Qualifications.  If specific qualifications (including licenses, certifications and permits) are 

set forth in job descriptions required by County, or attached to any position related to providing of services 
under this Contract, only personnel with the required qualifications will be assigned to fill functions unless a 
written waiver is granted by the County. 

 
15.0   WARRANTS, AND ASSURANCES 
 
 15.1 Eligible Client Warranty.   Contractor agrees that County is only authorized by law to provide 
certain services, and that the provision of those services must meet a public purpose as determined by County.  To 
assure that County Contract Funds are spent for the provision of such authorized services in furtherance of such public 
purpose, Contractor warrants that the percentage of Eligible Clients (as defined by this Contract) receiving services 
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under this Contract and funded by County Contract Funds compared to the total number of clients being served by 
Contractor under Contractor's total budget is equal to or greater than the percentage of County Contract Funds to total 
Contractor budget, and that County Contract Funds will be used by Contractor only for those purposes stated and 
agreed to under the terms of this Contract. 
 
 15.2   Accurate Information.  Contractor warrants that all reports, data and information submitted to 
County will be accurate, reliable and verifiable.  Approval by County of such will not constitute nor be deemed a 
release of the responsibility and liability of Contractor, its employees, agents or associates for the accuracy and 
competency of their reports, information documents, or services, nor will approval be deemed to be the assumption of 
such responsibility by County for any defect, error, omission, act or negligence or bad faith by Contractor, its 
employees, agents, or associates. 
 
 15.3   No Duplication.  Contractor agrees that Contractor will report and receive payment for each 
service/Client solely from County Contract Funds pursuant to the terms of this Contract;  and that there will be no 
duplicate payments from other sources for the same services paid for by County Contract Funds. Contractor will also 
ensure that this provision and prohibition of duplicate payment for services will be included in any Subcontracts. 
  
 15.4 Debarment, Suspension and Other Responsibility Matters.  This Section 15.4 provides for 
compliance with certification requirements under 15 CFR Part 26, "Government-wide Debarment and Suspension."  
Contractor, by signing this Contract, hereby warrants and certifies that, to the best of its knowledge and belief, it and 
its principles: 
 
  (a)  are not presently debarred, suspended, proposed for debarment, declared ineligible or 

voluntarily excluded from covered transactions by and Federal department or agency. 
 
  (b)  have not within a three-year period preceding this Contract been convicted of or had a civil 

judgment rendered against them for commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a public (Federal, State or local) transaction or contract 
under a public transaction; violation of Federal or State antitrust statutes or commission of embezzlement, 
theft, forgery, bribery, falsification or destruction or records, making false statements, or receiving stolen 
property; 

 
  (c)  are not presently indicted for or otherwise criminally or civilly charged by a governmental 

entity (Federal, State or local) with commission of any of the offenses enumerated in paragraph (b); and 
 
  (d) have not within a three year period preceding this Contract had one or more public transactions 

(Federal, State or local) terminated for cause or default. 
 
Contractor agrees to provide a signed Debarment Certification Form (Attachment L) to County prior to provision of 
services under this Contract.  Where Contractor is unable to certify to any of the statements in this Section 15.4, 
Contractor will provide a written explanation of such inability prior to the effective date of this Contract for 
County's consideration and evaluation with the understanding that such may result in termination of this Contract by 
County.  Contractor will advise County in writing at any time that the status of certification under this Section 15.4 
changes. 
 
16.0   COMPLIANCE 
 
 16.1   Federal, State and Local Laws. Contractor  will provide all services and activities performed under 
the terms of this Contract in compliance with the Constitutions of the United States and Texas and with all applicable 
federal, state, and local orders, laws, regulations, rules, policies, and certifications governing any activities undertaken 
during the performance of this Contract and governing Contractor's general conduct of business, including: Title VI of 
the Civil Rights Act of 1964, as amended; Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. Section 794); the 
Americans With Disabilities Act of 1990, Public Law 101-336 [S.933] ("ADA"); Chapter 73, TEXAS 
ADMINISTRATIVE CODE, HEALTH AND SAFETY CODE, Section 85.113 (relating to workplace and 
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confidentiality guidelines regarding AIDS and HIV); Health Insurance Portability and Accountability Act of 1996 
(HIPAA) and the Privacy Standards adopted to implement HIPAA at 45 CFR Parts 160 and 164, at Section 164.512, 
and Occupations Code, Chapter 159, at Sections 159.003 and 159.004.  Contractor  will not discriminate against any 
employee, applicant for employment, or Eligible Client based on race, religion, color, gender, national origin, age or 
handicapped condition.  In performance of all Contract services and activities, Contractor will comply with applicable 
state and federal licensing and certification requirements, health and safety standards, and regulations prescribed by the 
U.S. Department of Health and Human Services and the Texas Department of Health. 
 
 16.2   Confidentiality. 
 
  16.2.1  Method.  Contractor  will establish a method to secure the confidentiality of records and other 

information relating to Eligible Clients, employees and volunteers in accordance with the applicable Federal, 
State and local laws, rules and regulations, and applicable professional ethical standards.  This provision will 
not be construed as limiting the lawful right of access to Eligible Client information.    

  
  16.2.2  Limited Access.  Prior to a scheduled monitoring or audit, Contractor agrees to submit to 

County, in writing, any relevant requirement precluding County's access to Eligible Client information 
including the correct citation of the legal authority on which Contractor relies to support its claim that County 
is prohibited from access to the client information. 

 
  16.2.3  Masking.  Upon authorization from County to render client files anonymous, Contractor 

agrees to mask information identifying clients in a way that will not obstruct County's monitoring and 
evaluative duties in any way. 

 
  16.2.4  Collaboration.  If applicable, Contractor will execute and have on file copies of 

memorandums of understanding or other agreements with other governmental entities within Travis County 
and/or the City of Austin with whom Contractor will be sharing or obtaining participant information related to 
enrollment of Clients for services provided under this Contract ensuring that any such sharing or obtaining of 
information is done according to all applicable laws, rules and regulations and with necessary agreements in 
place. 

 
  16.2.5   Privacy.  Contractor will, and will ensure that all Subcontractors, comply with state and 

federal laws relating to the privacy and confidentiality of patient, client and medical records that contain 
protected health information, or other information made confidential by law, including  maintenance of all 
such patient, client and medical records in compliance with federal, state and local laws, statutes and 
regulations relating to the security and retention of medical or patient records and regulations governing 
medical information.  

 
 16.3 Texas Public Information Act.  The Parties agree that this Contract, all performance under this 
Contract, and all information obtained by County in connection with this Contract is subject to applicable provisions of 
the Texas Public Information Act, TEX. GOV'T. CODE, Chapter 552, and all legal authorities relating to such Act, 
including decisions and letter rulings issued by the Texas State Attorney General's Office; and Contractor agrees to 
provide County, citizens, public agencies, and other interested parties with reasonable access to all records pertaining to 
this Contract subject to and in accordance with the Texas Public Information Act. 
 
17.0   RETENTION AND ACCESSIBILITY OF PROGRAM, CLIENT & FISCAL RECORDS 
  
 17.1  Retention of Records 
 
  17.1.1 Time Requirement.   Contractor will create and maintain all records and reports required 

and/or produced relevant to performance under this Contract, including those specifically set out in this 
Section 17.0, until all evaluations, audits and other reviews have been completed and all questions or issues 
(including litigation) arising from those evaluations, audits and reviews are resolved satisfactorily to County, 
or three (3) years after the end of the final Contract period, whichever occurs later.  Failure at any time to 
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deliver reports, records or notifications, as required by this Contract may, upon written notification by County, 
result in delay of payment and/or suspension or termination (in whole or in part) of this Contract by County. 

 
  17.1.2 Document Destruction.  Contractor agrees that it will not destroy or alter any document in 

order to prevent its use in any official proceeding (for example, federal, state or local investigation and 
bankruptcy). 

 
 17.2 Client Records.  Contractor will create and maintain all records regarding Eligible Clients that 
include the information on which Contractor relies to determine the Client's eligibility, all records and reports 
necessary, as determined by County, to evaluate the effectiveness of the services provided under this Contract 
(including, at a minimum, the services provided, the cost of providing services, and follow-up information about the 
effect of the services on the Eligible Client as shown by selected indicators), and all records related to performance 
under this Contract.  Contractor will maintain all medical records in accordance with all applicable statutes (including 
HIPAA) and regulations governing medical information.  Requirements for Client Records will be as follows: 
 

 17.2.1  Unduplicated Client Records.  Unduplicated Client Records will be created and maintained 
for services provided separately to individual clients.  Contractor will maintain records for those Eligible 
Clients participating in programs designated by County Department from which an Unduplicated Client count 
can be determined.  If Contractor is not clear on what constitutes an "Unduplicated Client," Contractor is 
responsible for consulting with County for a determination.  Contractor will maintain a separate record for 
each unduplicated client which will contain information such as the following (unless otherwise prescribed by 
County): 

 
   (a)  Name 
   (b) Application date 
   (c)  Residential address and phone number 
   (d) Date of Birth 
   (e) Household Income   
   (f) Eligibility information 
   (g) Service rendered 
   (h) Any support documentation 
   (i) Family status 
   (j) Number in household 
   (k) Enrollment Date 
   (l) Exit Date 
 
 Each Unduplicated Client reported in the Performance Report for designated programs will correspond to a 

separate client record and support the services rendered to that Unduplicated Client.  Other client data 
collection may be added by County as determined to be reasonably necessary by County.  Contractor will, at a 
minimum, create and maintain documentation necessary to support client eligibility determination where 
applicable and as set forth in Attachment B, Program Work Statement.  

  
 AND/OR: 
 
  17.2.2  One-Time Services. In addition to, or instead of (as applicable) those records required 

under Section 17.2.1 for services provided separately to individual clients as required under this Contract 
(including Attachment B, Program Work Statement), Contractor will create and retain records indicating the 
number of recipients of one time services such as information and referral services, group education services, 
outreach education, crisis/help lines, anonymous services, provision of food, clothing and one-time basic 
needs services. Such records will show the number of clients served and the type of Contract services 
provided.  An individual Unduplicated Client record for these recipients is not required.  Other Eligible Client 
records will be created and maintained by Contractor at County's request. 

 
Contractor may provide services to Unduplicated Clients and/or One-Time Clients, depending on the requirements of 
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this Contract, and must create and maintain required documentation/records for all services provided. 
 
 17.3 Fiscal Records.  Contractor will create and maintain all  fiscal records and documentation required 
under this Contract and as necessary, as determined by County, to support performance of this Contract.    
 
 17.4   Access.  Contractor  will give County, or any of its duly authorized representatives, access to and the 
right to examine all books, accounts, records, reports, files, program materials (such as curriculum and distributed 
materials) and other papers, things, or property belonging to or in use by Contractor pertaining to this Contract at 
reasonable times and for reasonable periods.  These rights to access will continue as long as the records are required to 
be retained by Contractor, and for any additional time period that the records are retained by Contractor. 
 
 17.5   Adjustment.  Contractor may, at any time, request in writing to the County Executive that County 
clarify or provide a waiver of all or a portion of the record requirements in this Section 17.0.  Only waivers under this 
Section 17.0 granted by County Executive in writing will be effective to change any requirement in this Section 17.0. 
 
18.0 REPORTING REQUIREMENTS  
 
 18.1   Performance Reports.   
 
  18.1.1 General Performance Reports.  Contractor  will submit data in accordance with the terms of 

Attachment  H, "Performance  Measure Definition Tool," in Quarterly Performance Reports to be delivered  
to TCHHS/VS as required by County within fifteen (15) days after the end of the quarter to which the report 
relates.   

  18.1.2 Modification to Performance Reports.  County may recommend additional performance 
measures to be included by giving Contractor written notice of such proposed changes.  Unless Contractor 
provides County with written opposition to the proposal within fifteen (15) days of receipt of notice, such 
changes will be considered added to the Contract and will constitute promised performance by Contractor 
without the necessity of a written Amendment.  Such changes will be effective as to reports filed by 
Contractor for services provided during the first full reporting period following the addition of the changes.   If 
Contractor opposes the changes, County and Contractor will negotiate in good faith to develop amended 
performance measures to be added pursuant to Section 4.0 of this Contract.  

  
 18.2   Reimbursement Reports.  Pursuant to Sections 6.0 - 8.0, Contractor will deliver to TCHHS/VS 
reports that provide all of the information requested in the Payment Request and expenditure report, as required by 
County within fifteen (15) days after the end of the month to which the report relates.  If Contractor fails to provide this 
information to County in a complete and correct form and in a timely manner as set forth in this Contract, such failure 
may impact the timing of payment by County under Sections 6.0 - 8.0. 
 
 18.3   Final Close-Out Report.  Contractor will deliver a close-out report as required by TCHHS/VS no 
later than sixty (60) calendar days following the termination of any Contract Term (Initial and/or Renewal).  County 
will provide Contractor with a packet containing information required for the Final Close-Out Report immediately 
following the end of a contract term.  Contractor agrees to return the completed packet within forty-five (45) days of 
receipt. 
 
 18.4   Financial Reports.  Upon request by County, Contractor will deliver to TCHHS/VS copies of all 
Board approved financial reports, to include the Contractor's Year-to-Date Balance sheet and income statement. 
 
 18.5   Additional Reports.  Contractor will deliver to County Department within twenty (20) working 
days, any and all special reports, data, and information which the County requests that Contractor make as a routine or 
special request.   
 
 18.6   Changes in Reports.  Contractor will promptly provide TCHHS/VS with written reports of any 
changes in any of the information, reports, and/or records provided to County pursuant to this Contract.  
 

Contract No. 4400001753 
Page 20 of 59



 18.7   Corrections.  County may require Contractor to correct or revise any errors, omissions or other 
deficiencies in any reports or services provided by the Contractor to ensure that such reports and services fulfill the 
purposes of this Contract.  Contractor will make the required corrections or revisions without additional costs to 
County.   
 18.8   Legal Prohibition.  If Contractor is legally prohibited from providing any required or requested 
reports, it will immediately notify County in writing of this fact.  Such notice will include specific identification of the 
basis of the prohibition, including statutory citations as applicable, and will be reviewed by County for final resolution. 
 
 18.9 Other Funding Sources.   
 
  18.9.1  Other Source Reports.  Upon request by County, Contractor will provide County copies of all 

evaluation and monitoring reports provided to Contractor from other funding sources listed under "Summary 
of Agency Revenue Sources" during the Contract Term.   

 
  18.9.2 Loss of Funding.  In the event that Contractor incurs a termination or significant loss of 

funding (10% or more of Contractor's entire budget as well as any changes in total program funding that will 
significantly impact Contractor's ability to meet performance measures specific to this Contract) from sources 
other than County upon which Contractor depends for performance under this Contract, Contractor  will : 

 
 (a)  Notify Department immediately in writing of such loss of funding, the amount involved 
and the services impacted; 

 
 (b)  Provide Department with thirty (30) days written notice if the decrease in funding 
requires the termination of the Contract, in whole or in part, such notice to include a description of 
the service impact expected to result from such decrease. 

 
 (c) If Contractor and County mutually agree in writing to changes to this Contract necessary 
to absorb said decrease/termination of funding, this Contract may be amended pursuant to Section 
4.0. County will only agree to said amendment if the re-negotiation process results in the continued 
provision of services at an effective level as reasonably determined by County. 

   
 (d)  Any decrease in services agreed to by County and Contractor will also be reflected in a 
comparable decrease in the funding obligations of County set forth in Section 6.0 of this Contract, as 
evidenced in writing in an amendment made pursuant to Section 4.0 of this Contract.  Said 
amendment will include the effective date of such change and the corresponding change to the 
monthly payment or reimbursement obligation of County. 

 
 VII.  RESPONSIBILITIES AND OBLIGATIONS OF COUNTY 
 
19.0   LIMITATIONS 
 
 19.1   County Approval.   
 
  19.1.1  County's Satisfaction.  Sections 6.0 - 8.0 notwithstanding, the Parties expressly agree that 

County will not be responsible for the costs of any services provided under this Contract that are not fully 
performed according to the terms of this Contract to County's satisfaction and with County's approval, which  
will  not be unreasonably withheld. 

 
  19.1.2  Responsibility and Liability.  Approval of County, and/or payment under this Contract by 

County, will not constitute nor be deemed a release of the responsibility and liability of Contractor, its 
employees, agents or associates for the accuracy and competency of their reports, information, documents, or 
services, nor will approval be deemed to be the assumption of such responsibility by County for any defect, 
error, omission, act or negligence or bad faith by Contractor, its employees, agents, or associates. 
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20.0   COUNTY OBLIGATIONS 
 
 20.1   Current Revenue Funds. County will make payments for invoices for performance of 
governmental functions and services under this Contract from current revenue funds available to County and set aside 
for this purpose (or grant funds, where specifically identified). The parties agree that the payment made under this 
Contract is in an amount that fairly compensates Contractor for the services or functions performed under this Contract. 
 
  20.2   County Confidentiality.  County agrees to keep confidential at all times all information that 
identifies clients and personnel and any other information received from Contractor if required to do so by law. 
 
 20.3 County Training.  In exchange for and in the furtherance of certain services which may be provided 
by Contractor, County may, in certain instances, within applicable County guidelines and policies, and with 
Contractor's agreement, offer specific training to Contractor and/or Contractor's employees, agents, or authorized 
representatives.  Additional Contractor opportunities may be made contingent upon the successful completion of such 
training by County to the extent determined necessary by County.  
 

VIII.  SUSPENSION/TERMINATION 
 
21.0 SUSPENSION.  If Contractor fails to comply with any term of this Contract and/or failure to make 
corrections required by this Contract, or if the Commissioners Court requests a financial review or performance evalua-
tion related to a reasonable cause to believe that Contractor is not using Contract Funds in compliance with the terms of 
this Contract, County may, upon written notification to Contractor, suspend this Contract, in whole or in part, 
immediately upon receipt of such notice and withhold further payments to Contractor pending resolution of the issues 
supporting such suspension. Contractor agrees that Contractor will not incur additional obligations of Contract Funds 
after receipt of such notice of suspension until Contractor is in compliance with the terms of this Contract or the reports 
of the financial review and/or program evaluation are completed and all exceptions noted in these reports are corrected 
to County's satisfaction as evidenced by written notice by County. 
 
22.0 TERMINATION 
 
 22.1 Reasons for Termination.  County  will  have the right to terminate this Contract, in whole or in 
part, at any time before the date of termination specified in Section 2.0 of this Contract for the following reasons: 
 
  22.1.1  Failure to Comply.  Contractor has failed to comply with any term or condition of this 

Contract and/or make those corrections required by this Contract; 
 
  22.1.2  Beneficial Results.  County finds that Contractor is not producing results pursuant to the 

terms of this Contract that are sufficiently beneficial to warrant continued expenditure of Contract Funds. 
 
  22.1. 3  County Funding Out.  During any budget planning and adoption process, the Commissioners 

Court fails to provide funding for this Contract; 
 
  22.1. 4  Contractor's Ability to Perform.  County finds that Contractor is in a financial condition that 

endangers Contractor's ability to perform this Contract; or Contractor is delinquent in the payment of taxes or 
cost of performance of this Contract in the ordinary course of business; or Contractor is in a technical state of 
bankruptcy as defined by the Federal Bankruptcy Act and is subject to the appointment of a trustee, receiver 
or liquidator for all, or a substantial part, of Contractor's property or to the institution of bankruptcy, 
reorganization, rearrangement or liquidation proceedings by or against Contractor; 

 
  22.1. 5  Contractor's Ability to Conform.  Contractor is unable to conform to changes required by 

federal, state and local laws or regulations; or 
 
 22.2  Notification.  County Purchasing Agent will notify Contractor pursuant to the "Notices" provision of 
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this Contract in writing at least thirty (30) days before the date of termination of the decision to terminate; the reasons 
for the termination; the effective date of the termination; and, in the case of partial termination, the portion of the 
Contract to be terminated. 
 
 22.3   Contractor Termination.  Contractor may terminate this Contract in whole or in part at any time, 
by giving thirty (30) days written notice pursuant to Section 26.0 if there is termination of significant other funding 
upon which Contractor depends for performance under this Contract or if Contractor is dissolved only if the dissolution 
is not caused by a breach of this Contract.  Contractor's notice will include a complete explanation of the reasons(s) for 
termination under this Section 22.3 and designation of the effective date of termination. The Purchasing Agent will  
notify Contractor in writing of acceptance of termination pursuant to this Section 22.3 upon finding that Contractor's 
claim(s) under this Section 22.3 have been established to County's satisfaction. 
 
 22.4   Mutual Termination.  Any Party has the right to terminate this Contract, in whole or in part, when  
the Parties agree that the continuation of the activities funded under this Contract would not produce beneficial results 
commensurate with the further expenditure of funds; provided that both Parties agree, in writing, upon the termination 
conditions, including the effective date of the termination; the provisions under which termination will  be accepted;  
and, in the case of partial termination, the portion of the Contract to be terminated. 
 
 22.5   Correction.  At any time that County provides Contractor with notice of termination, if County 
affords Contractor the option to cure, as stated in that notice, Contractor may avoid the termination of this Contract if 
Contractor corrects the causes for the reasons for termination stated in the notice to the satisfaction of County, as 
determined by County, prior to the effective date of termination, or an extended date if agreed to in writing by the 
Parties. 
 
 22.6   Results of Termination. 
 
  22.6.1  Cancellation of Outstanding Orders.  Upon termination or receipt of notice to terminate, 

whichever occurs first, Contractor will cancel, withdraw, or otherwise terminate any outstanding orders or 
Subcontracts related to the performance of this Contract, or the part of this Contract to be terminated, and will 
cease to incur any and all Contract costs under them.  County will not be liable to Contractor for costs 
incurred after termination of this Contract.   

 
  22.6.2  Continued Liability.  Notwithstanding any exercise by County of its right of suspension under 

Section 21.0 of this Contract or of early termination pursuant to this Section 22.0 or any provision of this 
Contract, Contractor will not be relieved of any liability to County for damages due to County by virtue of any 
breach of this Contract by Contractor, or for any amounts paid to Contractor by County and determined by 
County to be overpayment(s), disallowed payment(s), or payment(s) subject to refund under the terms of this 
Contract.  County may withhold payments to Contractor until the exact amount of damages or payments due 
to County from Contractor is agreed upon or is otherwise determined, and is paid in full. 

 
  22.6.3 Transition.  Where applicable, at the end of the Contract Term or at the time of any other 

Contract termination or cancellation, the Contractor will in good faith and in reasonable cooperation with 
County, aid in transition to any new arrangement or provider of services which have been provided under 
this Contract as necessary to protect Client interests. 

 
 22.7 Immediate Termination.  Nothing in this Section 22.0, or any other provision of this Contract, will  
be construed to limit County's authority to withhold payment and immediately suspend Contractor's performance under 
this Contract if County identifies possible instances of fraud, abuse, waste, fiscal mismanagement, or other serious 
deficiencies in Contractor's performance, as determined by County.  County will notify Contractor in writing (including 
fax and/or email) of such suspension.  Suspension will be a temporary measure pending either corrective action by 
Contractor or a decision by County to terminate this Contract.  County will not be liable for any costs incurred by 
Contractor during suspension of this Contract under this Section 22.7.  
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  IX.  MISCELLANEOUS PROVISIONS 
 
23.0   INDEPENDENT CONTRACTOR.   
 
 23.1 The Parties expressly agree that Contractor is an independent contractor and assumes all of the 
rights, obligations and liabilities applicable to it as an independent contractor.  No employee of Contractor will  be 
considered an employee of County or gain any rights against County pursuant to County's personnel policies.  The 
relationship of County and Contractor under this Contract is not and will not be construed or interpreted to be a 
partnership, joint venture or agency.   Neither Party will have the authority to make any statements, representations or 
commitments of any kind, or to take any action which will be binding on the other Party or which will hold itself out to 
be binding on the other Party. 
 
24.0   SUBCONTRACTS 
 
 24.1   Prior Approval.  Contractor will not be reimbursed for costs incurred by any Subcontractors for any 
service or activity relating to the performance of this Contract without the prior written approval of such Subcontract or 
the prior written waiver of this right of approval from County through the Purchasing Agent.  Approval of this Contract 
will constitute approval as required by this Section 24.1 for those Subcontracts/Subcontractors specifically identified in 
the Contract terms, including the Attachments.  Contractor will provide County written notification of any change in 
vendor or subcontractor (including consultants) which has been identified in Contractor's budget prior to submission of 
a Payment Request related to such vendor or subcontractor in order to ensure timely payment.  
 
 24.2   Contractor Responsibility.   
 
  24.2.1  Subcontractor Compliance.  Contractor is wholly responsible to County for the performance 

under this Contract, whether such performance is provided directly by Contractor or indirectly by any 
Subcontractor.  Contractor will monitor both financial and programmatic performance and maintain pertinent 
records concerning Subcontractor(s) that will be available for inspection by County.  Contractor will ensure 
that its Subcontractors comply with all applicable terms of this Contract (including terms related to records 
and reports) as if the performance rendered by the Subcontractor was being rendered by Contractor.  
Contractor  will inspect all Subcontractors' work and will be responsible for ensuring that it is completed in a 
good and workmanlike manner pursuant to the terms of this Contract. 

 
  24.2.2 Subcontract Terms.  Contractor agrees that all Subcontracts will include provisions which 

require compliance with all applicable federal, state, and local laws, rules, regulations and policies; with the 
applicable terms of this Contract; and with any provisions such as may be reasonably requested by County; 
and  will  also include provisions ensuring the following: 

 
 (a)  The disclosure of any other contracts with County at the time the agreement is signed or 
at any time during the Contract Term.  If such agreement exists, Subcontractor will warrant and 
guarantee that Subcontractor will report and receive payment for each service/participant only from 
County funds under this Contract; and that there will be no duplicate payments for those 
services/participants reported under this Contract from any other sources or from County under any 
other contract or agreement. 

 
   (b)  Agreement: 
 

  (i)  to reasonably cooperate with any County inquiry or investigation into 
Subcontractor and/or participant complaints;  

  (ii)  to maintain confidentiality of information and security of all records as 
required by law and the terms and conditions of this Contract; 

  (iii)  that Contractor has the sole responsibility for payment for services rendered 
by Subcontractor; and, in the event of non-payment, insolvency or cessation of operations, 
sole recourse of Subcontractor against Contractor will be through Contractor or the 
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bankruptcy estate of Contractor; 
   (iv)  that County is not liable for any payment to Subcontractor;  

  (v)  to warrant that Subcontractor has systems in place to identify and document 
services to Eligible Clients according to different funding sources; 

  (vi)  to warrant that any service/participant for which County pays will not also be 
paid for by any other funding source or by County under any other contract, pursuant to 
Section 15.3 of this Contract; and 

  (vii)  to assure Contractor's ability to meet all Contract requirements, including 
reporting requirements. 

 
 24.3   Contract Limitation.  This Contract sets out the agreements and obligations between County and 
Contractor only, and does not obligate County in any way to any of Contractor's Subcontractors, nor to any other third 
party.  This Contract creates no third party beneficiary rights as between County and any of Contractor's Subcontractors 
or any other party.  Contractor has the sole responsibility for payment for services rendered by Subcontractors.  County 
will not under any circumstances be liable to Contractor's creditors or Subcontractors for any payments under this 
Contract.  Contractor agrees to include notice of the requirements in this section in every Subcontractor agreement.  
 
 24.4   HUB.  Contractor agrees to make a "good faith" effort to take all necessary and reasonable steps to 
ensure HUBs the maximum opportunity to be Subcontractors under this Contract where suitable HUB Subcontractors 
exist.  Contractor must report all expenditures made to HUB Subcontractors to the County Purchasing Agent.  Failure 
by Contractor to make such good faith effort to employ HUBs as Subcontractors constitutes a breach of this Contract 
and may result in termination.  The Parties agree that HUB requirements and determinations will be made by the 
County Purchasing Agent, and that Contractor will contact the County Purchasing Agent with any questions regarding 
this provision.  
 
  24.5   Level of Service.  Contractor will ensure the provision of timely and quality professional services by 
individuals, agencies, or other Subcontractors which will meet or exceed applicable licensing and regulatory and 
professional standards applicable to the service provided and will provide County relevant documentation of such 
licenses upon request. 
 
 24.6   Payment to Subcontractor(s).  Contractor will make its best effort to pay Subcontractor(s) for 
undisputed claims for services rendered within five (5) business days of receipt of payments  from County 
corresponding to those services under the terms of this Contract.  This Section 24.6 refers only to obligations under this 
Contract between County and Contractor, and does not operate to contradict or change the provisions in Section 24.3. 
 
25.0   MONITORING 
 
 25.1   County Monitoring.  County reserves the right to perform periodic on-site monitoring of 
Contractor's (and Subcontractors') compliance/performance with the terms of this Contract, and of the adequacy, 
effectiveness and timeliness of Contractor's performance under this Contract.  Such monitoring visit(s) may include 
review of any and all performance activities as well as any and all records or other documentation maintained in 
relation to Contractor's (and Subcontractors') performance under this Contract; review of all Contract issues identified 
by County, including administrative, fiscal and programmatic matters; and any; and all areas of performance and 
reporting.  Within  sixty (60) days of each monitoring visit, County will provide Contractor with a written report of the 
monitor's findings.  If the report notes deficiencies in Contractor's performances under the terms of this Contract, it  
will  include requirements and deadlines for the correction of those deficiencies by Contractor.  Contractor will take 
action specified in the monitoring report prior to the deadlines specified.  Failure to make required changes in a timely 
manner may result in termination of the Contract by County.  County may provide technical assistance to Contractor 
and may request changes in Contractor's accounting, administrative and management procedures in order to correct any 
deficiencies noted. 
 
26.0   NOTICES 
 
 26.1 Requirements.  Except as otherwise specifically noted in this Contract, any notice required or 
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permitted to be given under this Contract by one Party to the other  will  be in writing and  will  be given and deemed 
to have been given immediately if delivered in person to the address set forth in this section for the Party to whom the 
notice is given, or on the third day following mailing if placed in the United States Mail, postage prepaid, by registered 
or certified mail with return receipt requested, addressed to the Party at the address specified as follows: 
  
 26.2   County Address.  The address of County for all purposes under this Contract  will  be: 
 
  Sherri Fleming, County Executive   (or her successor) 
  Travis County Department of Health  & Human Services,  and Veterans Services 
   502 Highland Mall Blvd. 
  Austin, Texas  78752 
  and 
  P. O. Box 1748 
  Austin, Texas  78767  
 
With copies to (registered or certified mail with return receipt is not required): 
 
  Honorable David Escamilla (or his successor in office) 
  Travis County Attorney 
  P.O. Box 1748 
  Austin, Texas 78767 
  ATTENTION:  Civil Transactions 
and 
  Cyd Grimes, Purchasing Agent (or her successor) 
  Travis County Purchasing  
  P. O. Box 1748 
  Austin, Texas  78767 
 
 26.3   Contractor Address.  The address of the Contractor for all purposes under this Contract and for all 
notices hereunder  will  be: 
 
             Agency Executive Director: Vanessa N. Sarria 
                 Austin Travis County Integral Care): CAN Coordinator 
                 906 W. Milton Street, #201 
                 Austin, Texas 78704 
 
 26.4 Information Changes.   
 
  26.4.1 Types of Changes.  Contractor will notify County of any changes effecting the Contractor 

or information provided under this Contract, including: 
 
   (a) address; name of Director and/or Chairman of the Board; and name of 

organization; any information set forth in Attachment A; and 
   (b) actual identity (due to sale, assignment or other transaction); ownership; 

control; and assignment. 
  
  26.4.2 Notice.  Written notice of any change of information under Section 26.4.1 will be given to 

the County Purchasing Agent and County Executive (pursuant to Section 26.2).  Such notice will include all 
relevant information and documentation evidencing the change (including the effective date of such change), 
and must be provided immediately (but no later than 20 days prior to the effective date of the change).  

 
  26.4.3 Effect.  Failure to provide such notice may result in delay in payment. 
 
  26.4.4 Approval.  All such changes must be approved by the Purchasing Agent and/or  
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Commissioners Court.  Changes in information under Section 26.4.1(a) may be approved by the Purchasing 
Agent by administrative modification; changes in information under Section 26.4.1(b) must be approved by 
County pursuant to Section 28.0. 

 
 26.5 The Parties agree that certain performance reporting materials may be transmitted to County via 
email, unless County specifically requests otherwise. 
 
27.0 PROHIBITIONS 
 
 27.1   County Forfeiture of Contract.  If Contractor has done business with a Key Contracting Person as 
listed in Exhibit "A" to Attachment  K during the 365 day period immediately prior to the date of execution of this 
Contract by Contractor or does business with any Key Contracting Person at any time after the date of execution of this 
Contract by Contractor (including business done during any Renewal Term of this Contract) and prior to full 
performance of this Contract, Contractor will forfeit all County benefits of this Contract and County will retain all 
performance by Contractor and recover all considerations, or the value of all consideration, paid to Contractor pursuant 
to this Contract.  Contractor  will  notify County of any change in the information submitted with this Contract as to the 
Ethics Affidavit within twenty (20) days of such change throughout the Initial Term and/or any Renewal Term. 
 
 27.2   Conflict of Interest.   
 
  27.2.1 General Conflict.  Contractor will ensure that no person who is an employee, agent, 

consultant, officer, or elected or appointed official of Contractor, or member of Contractor's governing body, 
who exercises or has exercised any functions or responsibilities with respect to activities performed pursuant 
to this Contract or who is in a position to participate in a decision-making process or gain inside information 
with regard to these activities has or may obtain a personal or financial interest or benefit from the activity, or 
have an interest in any contract, Subcontract or agreement with respect to it, or the proceeds under it, either for 
him or herself or those with whom he or she has family or business ties, during his or her tenure or for one 
year thereafter. 

 
  27.2.2 Questionnaire.  If required by Chapter 176, Texas Local Government Code, the 

Contractor  will  complete and file a Conflict of Interest Questionnaire with the County Clerk, Elections 
Division, 5501 Airport Blvd., Austin, 78751. The Contractor will update this Questionnaire by September 
of each year for the duration of this Contract as required by Chapter 176 of the Local Government Code. In 
addition, if any statement on this submitted Questionnaire becomes incomplete or inaccurate, the 
Contractor  will  submit an updated Questionnaire. The Contractor should note that the law requires the 
County to provide access to this Questionnaire on the official Travis County Internet website. 

 
 27.3   Solicitation.  Contractor warrants that no persons or selling agency was or has been retained to 
solicit this Contract upon an understanding for a commission, percentage, brokerage, or contingent fee, excepting bona 
fide employees or bona fide established commercial selling agencies maintained by Contractor to secure business.  For 
breach or violation of this warranty, County will have the right to terminate this Contract without liability, or, in its 
discretion to, as applicable, add to or deduct from the Contract price for consideration, or otherwise recover the full 
amount of such commission, percentage, brokerage or contingent fee. 
 
 27.4   Gratuities.  County may cancel this Contract if it is found that gratuities in the form of 
entertainment, gifts, or otherwise were offered or given by Contractor or any agent or representative of Contractor to 
any County official or employee with a view toward securing favorable treatment with respect to the performing of this 
Contract.  In the event this Contract is cancelled by County pursuant to this provision, the County will be entitled, in 
addition to any other rights and remedies, to recover from Contractor a sum equal in amount to the cost incurred by 
Contractor in providing such gratuities.   Contractor's employees, officers and agents will neither solicit nor accept 
gratuities, favors or anything of monetary value from Subcontractors or potential Subcontractors.  Contractor will 
establish safeguards to prohibit its employees from using their positions for a purpose that is or gives the appearance of 
being motivated by a desire for private gain for themselves or others, particularly those with whom they have family, 
business or other ties. 
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 27.5   Nepotism.  Contractor agrees that it will comply with the same guidelines set forth for public 
officials under TEX. GOVERNMENT CODE ANN, Ch. 573, by ensuring that no officer, employee or member of the 
governing body of Contractor will vote or confirm the employment of any person related within the second degree by 
affinity or third degree by consanguinity to any member of the governing body or to any other officer or employee 
authorized to employ or supervise such person without written approval by County. 
 
28.0   ASSIGNABILITY 
 
 28.1   Written Approval.  County will not recognize assignment [including all changes set forth in Section 
26.4.1(b)] by Contractor of any of the rights or duties created by this Contract without the prior written approval of 
such assignment by County through a written document signed by both Parties.  This provision includes assignment, 
sale, merger or any other action resulting in any change in the status of Contractor.  Submission of a request for 
approval under this Section 28.1, "Assignment,"  will  be made in writing to the Purchasing Agent and the Purchasing 
Agent and Department will submit to Commissioners Court for approval according to County procedures.  Failure to 
secure the approval required in this Section 28.1 may result in delay of payment or other sanctions. 
 
 28.2   Binding Agreement.  Subject to Section 28.1, this Contract will be binding upon the successors, 
assigns, administrators, and legal representatives of the Parties to this Contract. 
 
29.0   LEGAL AUTHORITY 
 
 29.1   Contractor Authority.  Contractor guarantees that Contractor possesses the legal authority to enter 
into this Contract, receive funds authorized by this Contract, and to perform the services Contractor has obligated itself 
to perform under this Contract. 
 
 29.2   Signors.  The person or persons signing this Contract on behalf of Contractor, or representing 
themselves as signing this Contract on behalf of Contractor, do hereby warrant and guarantee that he, she or they have 
been duly authorized by Contractor to sign this Contract on behalf of Contractor and to bind Contractor validly and 
legally to all terms, performances, and provisions in this Contract. 
 
 29.3   Suspension.  County will have the right to suspend or terminate this Contract without further 
liability to County if there is a dispute as to the legal authority of either Contractor or the person signing this Contract to 
enter into this Contract or to render performances under it.  Contractor and any person signing this Contract are liable to 
County for any money disbursed by County for performance of the provisions of this Contract, if County has 
suspended or terminated this Contract for breach of Section 29.1 or Section 29.2. 
 
30.0   INTERPRETATIONAL GUIDELINES 
 
 30.1  Computation of Time.  When any period of time is stated in this Contract, the time will be 
computed to exclude the first day and include the last day of the period.  If the last day of any period falls on a 
Saturday, Sunday or a day that County has declared a holiday for its employees, these days will be omitted from the 
computation. 
 
 30.2   Numbers and Gender.  Words of any gender in this Contract will be construed to include any other 
gender and words in either number will be construed to include the other unless the context in the Contract clearly 
requires otherwise.  
 
 30.3   Headings.  The headings at the beginning of the various provisions of this Contract have been 
included only to make it easier to locate the subject matter covered by that section or subsection, and are not to be used 
in construing this Contract. 
 
31.0   OTHER PROVISIONS 
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 31.1   Exemption From County Purchasing Act.  Pursuant to TEX. LOCAL GOVERNMENT CODE 
ANN. § 262 et seq., Commissioners Court hereby orders that this Contract is exempt from the requirements of the 
County Purchasing Act because it is a Contract for the purchase of personal or professional services or meets other 
requirement(s) for exemption pursuant to applicable law. 
 
 31.2   Survival of Conditions.  Applicable provisions of this Contract, as determined by County, will 
survive beyond termination or expiration of this Contract until full and complete compliance with all aspects of these 
provisions has been achieved where the Parties have expressly agreed that those provisions should survive any such 
termination or expiration or where those provisions remain to be performed or by their nature would be intended to be 
applicable following any such termination or expiration date. 
 
 31.3   Non-Waiver of Default.  Failure  on the part of any Party to enforce any provision of this Contract 
or any payment, act or omission by any Party will not constitute or be construed as a waiver of any  provision of this 
Contract. 
 
 31.4   Reservation of Rights.  If Contractor breaches this Contract, County will be entitled to any and all 
rights and remedies provided for by the Texas law and any applicable Federal laws or regulations.  All rights of County 
under this Contract are specifically reserved and any payment, act or omission will not impair or prejudice any remedy 
or right to County under it.  The exercise of or failure to exercise any right or remedy in this Contract of County or the 
failure to act in accordance with law based upon Contractor's breach of the terms, covenants, and conditions of this 
Contract, or the failure to demand the prompt performance of any obligation under this Contract will not preclude the 
exercise of any other right or remedy under this Contract or under any law, nor will any action taken or not taken in the 
exercise of any right or remedy be deemed a waiver of any other rights or remedies. 
 
 31.5   Law and Venue.  This Contract is governed by the laws of the State of Texas and all obligations 
under this Contract will be performable in the City of Austin, Texas, or in Travis County, Texas.  It is expressly 
understood that any lawsuit, litigation, or dispute arising out of or relating to this Contract will take place in Travis 
County and the City of Austin. 
 
 31.6   Severability.   
 
  31.6.1 If any portion of this Contract is ruled invalid by a court of competent jurisdiction, the 

remainder of it  will  remain valid and binding.   
 
  31.6.2 Any alterations, additions or deletions to the terms of this Contract which are required by 

changes in federal or state law or regulations are automatically incorporated into this Contract without written 
amendment and will become effective on the date designated by such law or regulations.  If federal, state or 
local laws or other requirements are amended or judicially interpreted so as to render continued fulfillment of 
this Contract, in whole or in part, on the part of either Party, substantially unreasonable or impossible, and if 
the Parties should be unable to agree upon any amendment that would therefore be needed to enable the 
substantial continuation of the services contemplated in this Contract, the Parties will be discharged from any 
further obligations created under the terms of this Contract (as to the part rendered unreasonable or impossible 
to fulfill, or the entire Contract, if applicable), except for the equitable settlement of the respective accrued 
interests or obligations incurred up to the date of termination. 

 
 31.7   Political Activity.  Contractor  will  not use any of the performance under this Contract or any 
portion of the Contract Funds for any activity related to influencing the outcome of any election for public office, or 
any election, or the passage or defeat of any legislative measure.   This prohibition will not be construed to prevent any 
official or employee of Contractor from furnishing to any member of its governing body upon request or to any other 
local or state official or employee, or to any citizen, information in the hands of the employee or official not considered 
under law to be confidential.  No Contract Funds can be used directly or indirectly to hire employees or in any other 
way fund or support candidates for the legislative, executive or judicial branches of the government of County, the 
State of Texas or the government of the United States. 
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 31.8   Sectarian Activity.   
 
  31.8.1   Religious Influence.  Within the limits and understandings set forth in Section 31.8.2, 

Contractor will ensure, and require all Subcontractors to ensure, that provision of services under this Contract  
will  be carried on in a manner free from religious influence. Contractor will not execute any agreement with 
any primarily religious organization to receive Contract Funds from Contractor unless the agreement includes 
provisions such as those set forth in this Section  31.8 or as provided by County, to effectuate this assurance.  
Contractor will submit such agreements to County prior to the release of Contract Funds to such 
Subcontractor. 

  
  31.8.2    Charitable and Faith-Based Contractors. Contractor and County agree to be bound by the 

requirements of the Civil Rights Act, Section 702 [U.S.C., Section 2000E-1(a)], applicable regulations, 
including 34 C.F.R., Section 74.44, 75.52, 75.532, 76.52, 76.532, 80.36, and all related laws, rules and 
regulations ("702 Laws") as to Subcontractor(s) and Contractor respectively; and Contractor will include the 
following requirements in any Subcontract under this Contract. 

 
 (a)  A religious organization that enters into a contract with County (or Subcontractor who 
enters into a Subcontract with Contractor) does not by so contracting lose exemption provided under  
702 Laws regarding employment practices or provision of services.   

 
 (b)  Neither the County's nor the Contractor's selection of charitable or faith-based 
Contractor of social services nor the expenditure of funds under this Contract to the Contractor or 
such Subcontractor is an endorsement of the Contractor's or Subcontractor's charitable or religious 
character, practices or expressions.    

  
 (c)  No provider of social services for the County (either by Contractor or Subcontractors) 
may discriminate against any Client on the basis of religion, a religious belief, or any Client's 
refusal to actively participate in a religious practice.  If a Client believes that their rights have been 
violated, that complaint should be discussed with a County representative immediately. 

  
  31.8.3 Client Advisement.  Contractor will reasonably apprise all Eligible Clients of the 

requirements in this Section  38.8, and will ensure the provision of services pursuant to these provisions:  
 
  31.8.4 Additional Rights.  Section 104 of the Personal Responsibility and Work Opportunity 

Reconciliation Act of 1996 (8 U.S.C. Section 604a) sets forth certain additional rights and responsibilities for 
charitable and faith-based providers of social services, certain additional rights of assisted individuals, and 
certain additional responsibilities of County to providers and assisted individuals.  This Contract is subject to 
those additional rights and responsibilities. 

 
 31.9    Contractor Information Materials. In any publicity or other information materials prepared or 
distributed by or for Contractor (such as websites, brochures and signage), the funding through County will be 
mentioned as having made the project or services possible.  Prior to publication, presentation or any disbursement of 
such publicity, Contractor must provide a copy of the final form of the publicity and secure the approval of the County 
Executive .  When appropriate as determined by County Executive, Contractor  will  publicize the services and 
activities of Contractor under this Contract as supported by County.  
  
 31.10 Disputes.    
 
  31.10.1  Contract Issues.  At any time that Contractor has an issue, problem, dispute, or other 

question ("issue") concerning this Contract, Contractor may first contact County through County 
Department/County Executive .  Contractor will provide written notice of the issue to County 
Department/County Executive , with such written notice including a specific written description of the issue 
as well as the Contractor's desired resolution of the issue.  Contractor and County will make a good faith effort 
to resolve the issue to their mutual satisfaction in a timely manner.  It is understood and agreed that any 
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resolution of the issue which necessitates a change in any term or condition of this Contract, including a 
waiver of any term or condition,  will  be handled only as a written amendment pursuant to Section 4.0 of this 
Contract.  Any issue not resolved satisfactorily to both Parties under this Section 31.10.1 may be addressed 
pursuant to the following provisions of Section 31.10 of this Contract.  

 
  31.10.2 Dispute Resolution - Administration by Purchasing Agent.   When the Contractor and/or 

County have been unable to successfully resolve any question or issue related to this Contract presented to the 
County under Section 31.10.1, the Contractor or County will then present the matter to the Purchasing Agent 
by providing the Purchasing Agent with written notice of the dispute.  Such notice will contain a specific 
written description of the issues involved as well as the Contractor's requested resolution of the dispute and 
any other relevant information which Contractor or County desires to include.  As of the receipt of such notice 
by the Purchasing Agent, the Purchasing Agent will act as the County representative in any further issuances 
and in the administration of this Contract in relation to the described dispute.  Unless otherwise stated in this 
Contract, any document, notice or correspondence in relation to the disputes at this stage not issued by or to 
the Purchasing Agent may be considered void.  If the Contractor does not agree with any document, notice or 
correspondence relating to the dispute issued by the Purchasing Agent or other authorized County person, the 
Contractor must submit a written notice to the Purchasing Agent with a copy to the County Executive  within 
ten (10) calendar days after receipt of the document, notice or correspondence, outlining the exact point of 
disagreement in detail.  The Purchasing Agent will issue a written notice of the final resolution of the dispute 
to the Contractor within thirty (30) days of receipt of the initial written notice of dispute by the Purchasing 
Agent.  If this final resolution does not resolve the dispute to the Contractor's satisfaction, Contractor may 
submit a written Notice of Appeal to the Commissioners Court through the Purchasing Agent.  The 
Purchasing Agent will provide a copy of such response to the County Executive . This Notice of Appeal must 
be submitted within ten (10) calendar days after receipt of the unsatisfactory final resolution.  Contractor then 
has the right to be heard by Commissioners Court and the Purchasing Agent will coordinate placing the matter 
on the Commissioners Court agenda.  

 
  31.10.3 Mediation.  If the Contractor is not satisfied with the resolution of the dispute pursuant to 

previous provisions of Section  31.10, Contractor will notify the County Executive, and, if mediation is 
acceptable to both Parties in resolving the dispute arising under this Contract, the Parties agree to use the 
Dispute Resolution Center of Austin, Texas, or another mediation group as chosen by County and approved 
by Contractor, as the provider of mediators for mediation as described in the TEX. CIV. PRAC. AND REM. 
CODE, Section 154.023.  Unless both Parties are satisfied with the result of the mediation, the mediation will 
not constitute a final and binding resolution of the dispute.  All communications within the scope of the 
mediation will remain confidential as described in TEX. CIV. PRAC. AND REM. CODE, Section 154.073, 
unless both Parties agree, in writing, to waive the confidentiality.   

 
 31.11 Coordination.  Contractor  will  coordinate and share information with other Travis County Health 
and Human Services & Veterans Service programs in any way that is legally appropriate as determined by County to 
maximize the benefit to Eligible Clients in City of Austin/Travis County and to avoid duplication of services. 
 
 31.12 County Public Purpose.  By execution of this Contract, the Commissioners Court hereby finds that 
the issues, problems and needs to be addressed by the services to be provided under the terms of this Contract 
constitute a significant public concern impacting members of the indigent population or other eligible clients which the 
County serves.   The Commissioners Court further finds that the provision of services to be provided by Contractor 
pursuant to this Contract will further the public purpose of addressing those health and human services issues, problems 
and needs identified in this Contract for qualified individuals. 
 
 31.13 Force Majeure.  Neither Party will be financially liable to the other Party for delays or failures to 
perform under this Contract where such delay or failure is caused by force majeure (i.e. those causes generally 
recognized under Texas law as constituting impossible conditions).  Such delays or failures to perform will extend the 
period of performance until these exigencies have been removed.  The party seeking to avail itself of this clause will 
notify the other Party within five (5) business days or otherwise waive the right as a defense, unless notification is 
impractical under the circumstances, in which case notification  will  be done in as timely a manner as possible.  
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Contractor agrees that breach of this provision entitles County to reduce or stop payments or immediately terminate this 
Contract. 
 
 31.14 Immunity or Defense.  It is expressly understood and agreed by all Parties that, neither the 
execution of this Contract, nor any conduct of any representative of County relating to this Contract, will be considered 
to waive, nor will it be deemed to have waived, any immunity or defense that would otherwise be available to it against 
claims arising in the exercise of its governmental powers and functions, nor  will  it be considered a waiver of 
sovereign immunity to suit. 
 
BY THE SIGNATURES AFFIXED BELOW, the above Contract is hereby accepted as all the terms and conditions of 
this Contract. 
 
CONTRACTOR:  NAME OF AGENCY 
 
By:                                                                             
 Its Duly Authorized Agent 
Printed Name:                                                            
Title:                                                                           Date:______________ 
 
TRAVIS COUNTY 
 
By:                                                                                                                                          
 Samuel T. Biscoe 
 County Judge     Date: ______________ 
 
County Approvals: 
As to Legal Form: 
___________________________ 
Assistant County Attorney  Date:_____ 
 
Funds Certified By: 
___________________________  
Nicki Riley, County Auditor Date:_____ 
 
Purchasing: 
___________________________ 
Cyd Grimes, Purchasing Agent Date:_____ 
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ATTACHMENTS 
 

  Attachment A 2014 Program Cover Page - Form # 2 
   Attachment B 2014 Program Work Statement - Form # 3 
   Attachment C 2014 Program Budget - Form # 4 
   Attachment D 2014 Program Budget Narrative - Form # 5 
   Attachment E 2014 Total Program Staff Positions and Time - Form # 6 
 `  Attachment F 2014 Total Program Funding Summary - Form # 7 
   Attachment G 2014 Subcontracted Expense Form - Form # 8 
   Attachment H 2014 Performance Measure Definition Tool - Form # 9 

Attachment I 2014 Financial Reports/Forms (Sample Forms with specific forms to be 
provided by County) 

    (a) Payment Request  
    (b) Monthly Expenditure Report 
    (c) Compliance Certification Form 
    (d) Budget Revision Request Form 
  Attachment J Insurance Requirements 
  Attachment K Ethics Affidavit  

   Attachment L 2014 Debarment Form (See Section 15.4)  
 

 

Contract No. 4400001753 
Page 33 of 59



Travis County Form #2 updated June 2013 

Form # 2:   
PROGRAM COVER PAGE 

Travis County 2014 Social Service Contracts (9‐month) 
 

Date prepared:  09/04/2013 
 

 
1. Agency Name as provided in Articles of Incorporation:  Austin Travis 
County Integral Care (ATCIC).  ATCIC is the fiscal agent and legal signing entity 
for Community Action Network.  Community Action Network will officially 
change its name to Community Advancement Network on Sept. 13, 2013. 

2. Tax ID Number:  74‐1547909 

 
3. Program Name:  Community Advancement Network (CAN) 
 
4. a) Physical Street Address (Street, City, State, Zip): 
906 W. Milton Street, #201 
Austin, TX 78704 
 
4. b) Mailing & Payee Address (if different from above):   
P.O. Box 3548 
Austin, TX 78764 

5. Board President/Chair:  2014 CAN Board Chair
 
John‐Michael Cortez 
2910 E. 5th St. Austin, TX. 78702 
John‐Michael.Cortez@capmetro.org 
(512) 845‐8719 

6. Agency Executive Director (name):  
 
Vanessa N. Sarria 
(512) 470‐7316 
vsarria@austinisd.org 
 

7. Name of person authorized to sign contracts for Agency:
 
David Evans, ATCIC Executive Director 
(512) 440‐4031 
David.Evans@atcic.org 

8. Program Director (name):  
 
Vanessa N. Sarria 
(512) 470‐7316 
vsarria@austinisd.org 

9. Agency Financial Officer (name):  
 
Rene Alli 
(512) 447‐4141 
Rene.Alli@atcic.org 

10. Contact person for PROGRAM issues (name):  
 
Vanessa N. Sarria 
(512) 470‐7316 
vsarria@austinisd.org 

11. Contact person for FINANCIAL issues (name):
 
Debra Rodgers‐Pitts 
(512) 440‐4003 
Debra.Rodgers‐Pitts@atcic.org 

12. Primary contact for Quarterly Program Performance Report
issues (name):  
 
Vanessa N. Sarria 
(512) 470‐7316 
vsarria@austinisd.org 

13. Person responsible for submitting Quarterly Program
Performance Reports (name):  
 
Vanessa N. Sarria 
(512) 470‐7316 
vsarria@austinisd.org 

14. Program funding amounts by source:  15. Primary contact person for this contract packet (name):
Vanessa Sarria 
CAN Executive Director  
(512) 470‐7316 
vsarria@austinisd.org 
 

 
Travis County Social Service Contract 
All OTHER Sources 
TOTAL Program Funding 

  
           $ 52,322 
+   $ 157,865
=   $ 210,187 
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Travis County Form #3 updated June 2013     pg. 1 of 6 
3‐CAN 2014.Docx 

Form # 3:   
PROGRAM WORK STATEMENT 

Travis County 2014 Social Service Contracts (9‐month) 
 

Date prepared:  11/06/2013 
 
Instructions:  Please answer the following questions as they pertain to only those programs and services in 
which Travis County invests.  Note: the information contained in this document will be used in reports to the 
Travis County Commissioners Court and the community. 
 
Agency:  CAN or Community Advancement Network (formerly Community Action Network) 
Program:  CAN 
 
1. Program goals and objectives: 

Briefly describe the goals and objectives of the services purchased by Travis County in this contract. 
 
CAN is a partnership of governmental, non‐profit, private and faith‐based organizations which leverage mutual 
resources to collectively improve social, health, educational and economic opportunities in our community. 

 
2. Program clients served: 

Describe the eligibility requirements to participate in the program or in each component of the program (for 
example: Travis County residency, income level, age). 
 
CAN does not provide direct social services to clients. CAN is a neutral convener, informer, and connector.   
 

CAN is made up of 24 partner organizations.  These partners each have representation on the CAN Board; 
representatives include elected officials, superintendents, executive directors and other executive mangers of these 
organizations.  Together these organizations determine the annual work plan and initiatives for CAN.   CAN 
partners include the following: Austin Chamber of Commerce, Austin Community College, Austin Independent 
School District, Austin Travis County Integral Care, Capital City African-American Chamber of Commerce, Capital 
Metro, Central Health, City of Austin, City of Pflugerville, Community Justice Council, Del Valle Independent 
School District, Greater Austin Asian Chamber of Commerce, Greater Austin Hispanic Chamber of Commerce, 
Huston-Tillotson University, Interfaith Action of Central Texas, One Voice Central Texas, St. David's Foundation, 
St. Edward's University, The Seton Healthcare Family, Travis County, United Way for Greater Austin, The 
University of Texas at Austin, and Workforce Solutions - Capital Area. 
 
Making progress to improve community conditions requires a concerted effort at many different levels.  Through its 
structure, CAN regularly convenes and connects elected officials, policy-makers, agency executive managers, 
agency planners, government relations professionals, issue area group leaders, community advocates, and service 
providers.  CAN convenes the Board of Directors (policy-makers), Executive Committee (executive managers), 
Community Council (community advocates), and annual work plan implementation teams (administrators, planners, 
service providers).   

 
 
3. Program services and delivery: 

Describe the Travis County funded services and how they are provided by the agency.  Provide enough detail so 
that the contract reviewer is able to have a comprehensive understanding of your services and how they are 
delivered to clients. 
 

Key areas of focus for Travis County’s contract period of January 1, 2014 through September 30, 2014 will include 
the following activities which are organized by the areas of the CAN Dashboard and Strategic Framework 
(http://www.cancommunitydashboard.org/strategic-framework-for-action.php):   
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ONGOING ACTIVIES  
 Monthly Meetings of the CAN Board of Directors – In 2014, the Board of Directors will focus on addressing 

community issues identified through CAN’s councils, implementation teams, and the 2013 Policy Forum.  
Deliverable:  8 meetings. 

 Monthly Community Council Forums – In 2014, the Community Council will focus on vulnerable populations 
including children and youth, elderly, immigrants, people with criminal histories, people with disabilities, and 
veterans.  Monthly forums will address or highlight coalitions doing community-wide planning for these 
populations, top issues and concerns, and identification of strategies to overcome barriers.  Already, CAN is 
working with the School of Social Work to assess the needs of people with disabilities and veterans; this work 
will inform Dashboard drill-downs and Community Council forums.  Deliverable:  7 meetings or forums. 

 Community Dashboard – In 2014, CAN will add drill-downs on vulnerable populations (aging, children/youth, 
reentry, people with disabilities, veterans, immigrants, low-income).  Furthermore, CAN staff will continue to 
convene meetings with key stakeholder groups that have an opportunity to impact each indicator to review the 
data, seek input, and to identify the key local efforts to move the indicator in the right direction.  CAN staff also 
plan to meet with stakeholder groups representing vulnerable populations to review drill-down data and seek 
input.  Furthermore, CAN staff will share findings of an inventory of performance measures conducted in 2013 
and will ask Partners to adopt and incorporate Dashboard indicators into their plans.  Deliverables:  Updated 
Dashboard by April 2014; drill-downs on vulnerable populations by April 2014. 

 Annual Policy Forum or Retreat – In 2014, CAN will convene an annual retreat of its Board, councils and 
implementation teams for strategic planning.   In 2014, CAN will not convene a policy forum but instead will 
convene a community engagement forum (see below).  Deliverables:  Through CAN Executive Committee 
begin to prepare for 2014 CAN Strategic Planning Retreat. 

 Expand Circle of Influence Through Social Media and Community Presentations – In 2014, CAN will 
continue to share research, data, and information through its bi-monthly e-newsletter (CANews), daily CAN 
Twitter feeds, CAN website (caction.org), and the Community Dashboard 
(http://www.cancommunitydashboard.org/).  CAN staff will continue making monthly presentations on the 
Dashboard and related work to community groups to enhance people knowledge of issues and existing 
collaborations.  Deliverables:  CANews, Twitter feeds, updated website, monthly presentations. 

 Other Research and Convening Support – In 2014, CAN will also provide critical research support to the 
ReadyBy21 Coalition and its initiatives including the RB21 Dashboard, Opportunity Youth, Mentoring 
Taskforce and Out of School Time effort.  ReadyBy21 is a coalition of organizations in the Travis County 
community working to prepare youth for school, work and life.  Furthermore, CAN will provide assistance to 
the Re-entry Roundtable on a report card for the reentry population and development of a three-year strategic 
plan.   

 
CONNECT, CONVENE & INFORM TOWARD COLLABORATIVE ACTION 
Goal 1:  We are safe, just and engaged. 
“Together we CAN” On-line Civic Action Tool 
In 2014, CAN will continue to share and encourage use of “Together we CAN!”, an on-line tool that helps 
community members understand what healthy choices and actions they can take where they live, learn, work, and 
serve to enhance our community’s well-being and areas of the CAN Dashboard.  The “Together we CAN” tool was 
created in partnership with Leadership Austin in 2013 and was launched at CAN’s 2013 Policy Forum.   
Deliverables:   Share on-line civic action tool at community meetings and events on a monthly basis. 
 
Connecting People and Places through Community Engagement  
In 2014, CAN will share key recommendations and a SWOT analysis generated by CAN’s 2013 Placed-based 
Planning Work Group (now called Connecting People and Places Work Group) with the CAN Board.  The 
Connecting People and Places Work Group will continue to bring together community engagement professionals 
and neighborhood leaders from Rundberg, St. John’s, Dove Springs, Rosewood, Colony Park and other 
neighborhoods to share best practices in community engagement and grassroots leadership training.  Deliverable:  
Quarterly meetings to prepare for Community Engagement Forum in the fall of 2014 (evaluation will be conducted 
at forum). 
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Cultural Competency, Diversity, and Inclusion  
In 2014, CAN will continue to convene the Cultural Competency, Diversity and Inclusion (CCDI) Work Group 
to ensure conversations held in 2013 continue.  The CCDI Work Group will continue to address disporportionality, 
disparities and the importance of building a community that is more culturally competent, embraces diversity and is 
inclusive.  The CCDI Work Group will continue to update, expand, and promote the On-line Cultural Competency, 
Diversity, and Inclusion Toolkit and assist CAN and its Partners in assessing their organizations.   The CCDI Work 
Group will conduct an inventory of interpreter and translation resources and training in our community, and consider 
how to build on these resources to meet future needs.  Deliverables:  expand use of on-line toolkit, coordinate 
process for CCDI assessment of CAN, begin conducting inventory of interpreter and translation resources to be 
shared with Board in the fall of 2014.  
 
Goal 2: Our basic needs are met. 
State of the Safety Net 
In 2014, CAN will continue to convene the Safety Net Work Group to evaluate the "state of our community's safety 
net” that includes assistance with basic needs, jobs, skills development, health, behavioral health, early education 
and care, out-of-school time care, financial education, transportation, legal, and other supports.  CAN will share and 
expand its analysis of needs and services in high-poverty zip codes in Travis County by convening meetings 
dedicated to analyzing the effectiveness of outreach and services for each area of the safety net. The Safety Net 
Work Group will be comprised of CAN partner staff, Imagine Austin staff, community members/leaders from high-
poverty zip codes, issue area experts, service providers/coalitions, and representatives of the Hispanic Quality of 
Life Initiative (HQLI), African American Quality of Life Initiative (AQLI), and Asian Quality of Life efforts.  
Deliverables:  5 meetings of the Safety Net Work Group; analysis of strengths, weaknesses, opportunities and 
threats for each area of safety net. 
 
Goal 3: We are healthy. 
Promote Comprehensive Planning for Substance Abuse Services & Recovery-oriented System of Care 
In 2014, CAN will continue to convene the Youth Substance Abuse Prevention Coalition until a formal leader is 
selected.  Deliverables: quarterly meetings of YSAP Coalition. 
 
Coordination and Promotion of Prevention with Focus on the Well-being of Children & Youth 
In 2014, CAN (together with ReadyBy21) will conduct an inventory of local prevention and intervention service 
providers and identify the following: adverse childhood experiences (ACEs) or risky behaviors that each program 
addresses, funding sources, populations served, service provision locations, methods used to assess ACEs and risk 
factors, and methods used to track prevention or intervention efforts and outcomes.  Deliverables:  spring meeting 
of prevention/intervention providers; preliminary inventory.  
 
Goal 4: We achieve our full potential. 
Economic Prosperity and Sustainable Growth (and Suburbanization of Poverty) 

In 2014, CAN will build on feedback from the 2013 Policy Forum to identify core issues related to economic 

prosperity and sustainable growth needing the community’s attention and action.  CAN will then dedicate meetings 

of its Board to address these issues.  Deliverables:  Board dialogue. 
 
Developing Our Human Capital for Middle-Skilled Jobs 

In 2014, CAN will build on feedback from the 2013 Policy Forum to identify core issues needing the community’s 

attention and action to ensure people have the skills and job opportunities to earn livable wages.  CAN will then 

dedicate meetings of its Board to address these issues.  Deliverables:  Board dialogue. 
 
Persistence in Higher Education 

In 2014, CAN will convene student services and support staff from higher education partner organizations to 

identify models for increasing persistence rates in higher education.  Recommendations for enhancing collaborative 

strategies will be developed from these discussions.  Deliverables:  two meetings. 
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4. Service coordination and collaboration strategies: 
Describe how the agency coordinates its services with services being provided by other agencies and describe 
how the agency collaborates with other agencies.  If you are not currently collaborating with other agencies, 
what is your plan for increasing collaboration? 
 
One of the key strengths of CAN is the variety of agencies and perspectives that it brings together to focus on 
the  community’s  issues.  The  challenge  and  opportunity  of  CAN’s  work  plan  is  to  utilize  the  resources, 
perspectives  and  knowledge  these people bring  to  the  table  for  the  greatest  good of  the  community  as  a 
whole.   Making  progress  to  improve  community  conditions  requires  a  concerted  effort  at many  different 
levels.   Through  its  structure, CAN  regularly  convenes and  connects elected officials, policy‐makers, agency 
executive  managers,  agency  planners,  government  relations  professionals,  issue  area  group  leaders, 
community advocates, and service providers.  CAN convenes the Board of Directors (policy‐makers), Executive 
Committee  (executive  managers),  Community  Council  (community  advocates),  and  annual  work  plan 
implementation teams (administrators, planners, service providers).    
 
As a neutral convener, connector, and  informer, CAN must depend on  the collaboration of  its Partners and 
others to help optimize our community’s resources and close the opportunity gap.   

 
5. OUTPUT Performance Measures (replace the blue text and shaded spaces below with the actual wording of 

your measures and their corresponding 12‐month goal amounts): 
Please enter the output performance measures to be reported for your program.  You must report the number 
of unduplicated clients served by funding source and at least one other output.  Actual total program 
performance data for these outputs will be reported in the quarterly program performance reports. 

 
 
OUTPUT # 1  

Travis 
County 
Annual 
Goal 

All Other 
Funding Sources 
Annual Goal 

TOTAL (Travis 
County + All 
Other) Annual 

Goal 
Number of meetings convened  9 27 36 

 
 
OUTPUT # 2  

Travis 
County 
Annual 
Goal 

All Other 
Funding Sources 
Annual Goal 

TOTAL (Travis 
County + All 
Other) Annual 

Goal 
Number of attendees participating in meetings 
convened by CAN staff (unduplicated) 

13 91 104 

 
 
OUTPUT # 3  

Travis 
County 
Annual 
Goal 

All Other 
Funding Sources 
Annual Goal 

TOTAL (Travis 
County + All 
Other) Annual 

Goal 
Number of attendees participating in meetings 
convened by CAN staff (duplicated) 

52 390 422 

 
 
(If approved for additional Output measures, copy and paste the blocks above and re‐number accordingly) 
 
6. OUTCOME Performance Measures (replace the blue text in the left column below with the actual wording of 

your measures’ numerators, denominators, and outcome rates): 
Please enter the outcome performance measures to be reported for your program.  For any outcome which will 
not have a percentage rate, use only the first (numerator) row and edit as needed.  In the middle column’s 
shaded blocks, include the corresponding 12‐month goal amounts and percentages (as applicable) for each 
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line.  If an Outcome will NOT be reported every quarter, in the right column indicate for which quarterly 
report(s) you WILL be reporting that measure (for example, you might report for Q2 and Q4 only). 

 
 
 
 

 
Total Program Performance – OUTCOME # 1 

Total Program 
Annual Goal 

If not reported 
every Quarter, 

in which 
Quarter(s)? 

Number of CAN partners represented at CAN Board meetings by at least one official 
member   (numerator) 

173 

Total number of CAN Board meetings at which partners can be represented         
(denominator) 

216 

Board member participation rate at CAN Board meetings  (outcome rate)   80% 
 
 

 
Total Program Performance – OUTCOME # 2 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 
which Quarter(s)? 

Number of CANews respondents who indicate the CAN’s products and services help 
them stay connected and informed about community issues and efforts to enhance 
the community’s well‐being.    

150   
 

Total number of CANews respondents completing CANews survey         (denominator) 200 
Percentage of CANews respondents who indicate the CAN’s products and services 
help them stay connected and informed about community issues and efforts to 
enhance the community’s well‐being.   (outcome rate) 

75% 

 
(If approved for additional Outcome measures, copy and paste the blocks above and re‐number accordingly) 
 
7. Community planning activities: 

Describe your agency's involvement in community planning activities that are specific to the services provided 
under this contract. 
a. The Community Dashboard provides  an  annual benchmark  and  analysis of  indicators  related  to CAN’s 

vision.   On‐line drill‐down  information provides  a better understanding of  the  story behind  indicators, 
trends, disparities, and community efforts to move indicators in the right direction.    

b. The Strategic Framework for Action provides a common language for action that can be taken to ensure a 
sustainable community with opportunity and shared prosperity for all. 

c. Annual Analysis  through CAN Board and Community Council meetings  identify areas needing  collective 
action and attention across issues and jurisdictions.    

d. The  CAN Work  Plan  incorporates  areas  needing  focus  resulting  from  CAN’s  annual  analysis.    Issues 
needing collaborative attention and action are identified in CAN’s annual work which is approved by the 
CAN Board. 

 
8. Program Evaluation Plan 

 Performance evaluation: 
Describe how the agency will evaluate the program’s performance in achieving program goals.  Note: if any 
survey(s) or questionnaire(s) are used in the evaluation of the program or its performance, please provide a 
brief description of survey procedures (for example: how the survey is distributed and to whom). 

 
As a neutral convener, connector and informer CAN works to:  
 Enhance awareness of community issues 

Contract No. 4400001753 
Page 39 of 59



Travis County Form #3 updated June 2013     pg. 6 of 6 
3‐CAN 2014.Docx 

 Strengthen partnerships 
 Support collaborative strategies that promote equity and opportunity 
 
CAN will conduct the following evaluation:  
1. Survey of CAN Policy Forum and/or CAN Retreat Participants:   
 
2. Survey of CANews respondents:  A brief survey is electronically disseminated to over 4,500 contacts every 

other year (even years: 2010, 2012, 2014).  Contacts are asked to respond to a series of questions related 
to the effectiveness of CAN’s role as a convener, connector, and informer in strengthening partnerships, 
enhancing  awareness  of  community  issues  and  collaborative  strategies  that  promote  equity  and 
opportunity, and maximizing resources and collective impact in the community.  

 
 Quality improvement: 
Describe the process for identifying problems or other issues in service delivery, designing activities to 
overcome these problems, and following up to ensure corrective actions have been effective. 
 

The CAN Executive Committee reviews responses to evaluations and surveys to assess areas of improvement 
related to CAN’s operations. 

The  CAN  Executive  Committee  evaluates  the  CAN  Executive  Director  on  an  annual  basis.    The  Director’s 
performance  is based on effective  implementation of CAN’s Work Plan. The Board of Directors  is  invited  to 
submit  comments  to  the CAN Chair who  is  responsible  for  completing  the Executive Director’s evaluation. 
Written feedback is provided to the CAN Executive Director. 

The CAN Executive Director,  in  turn, evaluates  the CAN staff on an annual basis.   Staff performance  is also 
based on effective implementation of CAN’s Work Plan.   

On a larger scale, the annual CAN Work Plan highlights key issues needing collaborative attention and action 
to enhance equity and opportunity in the Austin/Travis County community.   
 The Community Dashboard provides  an  annual benchmark  and  analysis of  indicators  related  to CAN’s 

vision.   On‐line drill‐down  information provides  a better understanding of  the  story behind  indicators, 
trends, disparities, and community efforts to move indicators in the right direction.    

 The Strategic Framework for Action provides a common language for action that can be taken to ensure a 
sustainable community with opportunity and shared prosperity for all. 

 Annual Analysis through CAN Board and Community Council meetings as well as the Policy Forum and/or 
Retreat identify areas needing collective action and attention across issues and jurisdictions.    

 The  CAN Work  Plan  incorporates  areas  needing  focus  resulting  from  CAN’s  annual  analysis.    Issues 
needing collaborative attention and action are identified in CAN’s annual work which is approved by the 
CAN Board. 
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Date prepared: 9/6/2013

Agency:  Austin Travis County Integral Care

PERSONNEL
 Requested COUNTY 

Amount 
 Amount Funded by 
ALL OTHER Sources 

  * TOTAL  Budget 
(ALL funding 
sources) 

Administrative Salaries ‐ Regular Time 52,322 123,144 175,466

Direct Service Salaries ‐ Regular Time 0

Administrative Salaries ‐ Overtime 0

Direct Service Salaries ‐ Overtime  0

Benefits  0

A.  SUBTOTALS: PERSONNEL 52,322 123,144 175,466

General Operating Expenses 5,755 5,755

Insurance/Bonding 0

Audit Expenses (provide details for this line item in the 

Subcontracted Expenses form)
0

Consultants/Contractual (provide details for this line item in the 

Subcontracted Expenses form)
23,828 23,828

Staff Travel ‐ within Travis County 1,575 1,575

Conferences/Seminars/Training ‐ within Travis County 563 563

 ** Staff Travel ‐ out of County 900 900

** Conferences/Seminars ‐ out of County 2,100 2,100

B.  SUBTOTALS: OPERATING EXPENSES 0 34,721 34,721

Food/Beverage for Clients  (NOTE: Alcoholic beverage 
expenditures are not eligible or allowable)

0

Financial Assistance for Clients (e.g. rent, mortgage, utilities) 0

Other (specify) 0

0

C.  SUBTOTALS: DIRECT ASSISTANCE 0 0 0

GRAND TOTAL (A + B + C ) 52,322 157,865 210,187

PERCENT SHARE of Total for Funding Sources: 24.9% 75.1% 100.0%

Form # 4:  

Travis County 2014 Social Service Contracts (9‐month) 

DIRECT ASSISTANCE

    IMPORTANT:  All $ amounts must be whole dollars only (no cents)

 ON THIS PAGE.    Note that the line items with asterisks **  will require prior approval ‐ Refer to your Contract Language.

Instructions: Provide whole dollar amounts for each applicable line item.  IMPORTANT: DO NOT INCLUDE ANY PROGRAM INCOME.

OPERATING EXPENSES

Program:  CAN

PROGRAM BUDGET

Travis County Form #4 updated June 2013
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Form # 5:   
PROGRAM BUDGET NARRATIVE 

Travis County 2014 Social Service Contracts (9‐month) 
Date prepared: 09/04/2013 

 
Agency:  Austin Travis County Integral Care                                                                Program:  CAN 
 
Instructions:  Add details below (not to exceed 20 words per line item) to justify proposed expenses from your 
Program Budget form.  DO NOT INCLUDE ANY DOLLAR AMOUNTS OR PERCENTAGES ON THIS PAGE.  Delete the 
examples below and replace them with your narrative. 
 

PERSONNEL  NARRATIVE 

Salaries – Regular time 
Do not provide staff detail here – use Total Program Staff Positions and 
Time Form #6 instead 

Salaries – Overtime   N/A 

Benefits   

OPERATING EXPENSES   

General Operating Expenses    

Insurance/Bonding   

Audit Expenses  

Consultants/Contractual  Do not provide detail here – use Subcontracted Expenses Form #8 

Staff Travel   

Conferences/Seminars/Training   

** Staff Travel – out of County  N/A 

** Conferences/Seminars/Training – out of County  N/A 

DIRECT ASSISTANCE  

Food/Beverage for Clients  (NOTE: Alcoholic beverage 
expenditures are not eligible or allowable)  N/A 

Financial Assistance for Clients (e.g. rent, mortgage, 
utilities)  N/A 

Other (specify)  N/A 
 
** These line items require prior approval – Refer to your Contract Language. 
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Form # 6:   
Total Program Staff Positions & Time 

Travis County 2014 Social Service Contracts (9‐month)  
 

Date prepared:  09/04/2013 
 
 

Agency:  Austin Travis County Integral Care                                                                                                                               
Program:  CAN 

 
Instructions:    List below all program  staff  individually by  their position  titles only  (do not  include  their names), 
indicate whether each is direct service staff or administrative staff and indicate the percentage of their total time 
which  is assigned to this specific program.    IMPORTANT:  If two or more staff members with the same position 
title work on  this program, be sure  to  list each position separately, with  their  individual percentages of  total 
time for this program. 
 

List ALL Program Positions Individually by Titles 
Percent of Time for 

this Program 
CAN Executive Director (admin)  100%
CAN Assistant Director (admin)  100%
CAN Senior Research Analyst (admin)  100%
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Date prepared: 9/4/2013

Agency Name:  ATCIC Program Name: 

Funding Sources Funding Period

Travis County 1/1/2014 ‐ 9/30/2014

Travis County

Travis County

City of Austin

City of Austin

City of Austin

Federal

Federal

State

State

United Way

Contributions

Program Income/ 
Fees

Other (Specify) 9 months

Other (Specify) 9 months

Other (Specify) 9 months

Other (Specify) 9 months

Other (Specify) 9 months

Other (Specify) 9 months

Other (Specify) 9 months

Other (Specify) 9 months

Other (Specify) 9 months

Other (Specify) 9 months

Other (Specify) 9 months

Other (Specify) 9 months

Other (Specify) 9 months

Other (Specify) 9 months

Other (Specify) 9 months

Other (Specify) 9 months

Other (Specify) 9 months

Other (Specify) 9 months

Other (Specify) 9 months

Other (Specify)

Other (Specify)

Other (Specify)

 PROGRAM FUNDING SUMMARY 

St. David's Foundation $9,375

University of Texas

$2,250

$22,500

$3,750

Austin Chamber of Commerce $375

$375

$375

$375

Form # 7: 

Travis County 2014 Social Service Contracts (9‐month)

CAN

$7,500

Grant/Contract Name

Social Service Contract (Travis County prgm. budget)

TOTAL PROGRAM FUNDING: $210,187

$18,750

Workforce Solutions Capital Area

St. Edward's University

Seton Healthcare Family

Capital City African American Chamber of Commerce

Interfaith Action of Central Texas

One Voice Central Texas

City of Pflugerville

Funding Amount

$52,322

$51,140

Central Health

AISD

ATCIC

Capital Metro

Social Service Contract (City of Austin prgm. budget)

Manor ISD

Greater Austin Hispanic Chamber of Commerce 

Greater Austin Asian Chamber of Commerce 

Del Valle ISD

Huston‐Tillotson University

$375

$375

$375

$22,500

$3,750

$375

$375

$375

$975

$6,000

$5,625

Travis County Form #7 updated June 2013
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Travis County Form #8 updated June 2013 

Form # 8:   

SUBCONTRACTED EXPENSES FORM 
Travis County 2014 Social Service Contracts (9‐month)   

 
Date prepared: 09/20/2013 

 
Agency:  Austin Travis County Integral Care                                                                                                                
Program:  CAN 
 
Instructions: Please provide TOTAL PROGRAM information for all of this program’s subcontractors whose 
professional services will be charged to this program.  Include all subcontracts regardless of funding source. 
 

SUBCONTRACT #1
 

Name of Subcontractor  Kevin Paris

Term of Subcontract  January 1, 2014 through September 30, 2014 

Services to be Subcontracted  Administrative and Research

Number of Clients to be Served (if applicable)  N/A

Dollar Amounts by Funding Source: 

TRAVIS COUNTY amount  ALL OTHER Sources amount  TOTAL 
$  $ 20,025 $ 20,025 

 
SUBCONTRACT #2

 
Name of Subcontractor  Michael Danburg

Term of Subcontract  January 1, 2014 through September 30, 2014 

Services to be Subcontracted  Web Site Development

Number of Clients to be Served (if applicable)  N/A

Dollar Amounts by Funding Source: 

TRAVIS COUNTY amount  ALL OTHER Sources amount  TOTAL 
$   $ 3,803 $ 3,803 

 
 
(If needed for additional subcontracts, copy blocks above to a new page and re‐number them accordingly.) 
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Date prepared:   9/4/2013

Agency:   CAN Program:  

Type Performance Measure Calculation Method
What is the Data Source 

for this Measure?
Notes

Who Produces this 
Measure

Output #1 Number of meetings convened
Count number of meetings convened by 
Community Advancement Network staff, 
committees, and implementation teams

Excel spreadsheet maintained 
by CAN that tracks number of 
meetings convened each 
quarter

CAN

Output #2
Number of attendees participating  in 
meetings convened by CAN staff 
(unduplicated)

Count number of unduplicated participants 
attending meetings convened by CAN under 
Output #1

Excel spreadsheet maintained 
by CAN that tracks the 
number of participants for all 
meetings.  Then sorted and 
totaled with duplications 
deleted. 

CAN

Output #3
Number of attendees participating  in 
meetings convened by CAN staff (duplicated)

Count number of duplicated participants 
attending meetings convened by CAN under 
Output #1

Excel spreadsheet maintained 
by CAN that tracks the total 
number of duplicated 
participants for all meetings.  

CAN

Output #4

Outcome #1a 
(numerator)

Number of CAN partners represented at CAN 
Board meetings by at least one official 
member representing the CAN partner 
organization listed in the CAN bylaws

Count number of distinct CAN Partner 
organizations who attend CAN Board 
meetings

Excel spreadsheet that keeps 
track of CAN Board meetings 
convened and participation 
from CAN partner 
organizations

Participants are reflected in 
the official minutes posted on 
the CAN website and signed 
by CAN Chair.  Outcome #1 is 
based on participation from 
the 24 partners on the Board.  

CAN

Form # 9:  Performance Measure Definition Tool

OUTPUT MEASURES:

To assist you in completing this form, the  red  triangles located in the upper right‐hand side of some cells provide additional instructions related to the information requested.

for 2014 Social Service Contracts (9‐month) funded by Travis County

CAN (updated 11 13 2013)

OUTCOME MEASURES:

Travis County Form #9 updated June 2013
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Outcome #1b 
(denominator)

Total number of CAN Board meetings at 
which partners can be represented

Total number of CAN Board meetings (usually 
one per month)

Excel spreadsheet that keeps 
track of CAN Board meetings 
convened and participation 
from CAN partner 
organizations

Outcome #1 is based on 
participation from the 24 
partners on the Board.  We 
want to know how many 
partners are represented at 
each of the board meetings; 
therefore, representation 
from the City and the County 
will each only be counted 
once, even if both partner 
seats attend.  There are 10 
board meetings over the 
course of a year and the 
denominator for this measure 
is 240 (24 x 10).  However the 
Board could choose to have 
less or more meetings.

CAN

Outcome Rate 
#1c

Board meeting participation rate at CAN 
Board meetings

Divide #1a by #1b

Excel spreadsheet that keeps 
track of CAN Board meetings 
convened and participation 
from CAN partner 
organizations

CAN

Outcome #2a 
(numerator)

Number of CANews respondents who 
indicate the CAN’s products and services 
help them stay connected and informed 
about community issues and efforts to 
enhance the community’s well‐being.   

Number of CANews respondents that 
responded to question related to 
whether CAN's products and services 
helped them stay connected and 
informed about community issues and 
efforts to enhance the community's well‐
being

Survey monkey through 
Constant Contact

The survey questions will have 
5 potential responses 
including "strongly agree", 
"agree", "undecided", 
"disagree", and "strongly 
disagree".   The numerator 
will include those that 
"strongly agree" or "agree".

CAN

Outcome #2b 
(denominator)

Total number of CANews respondents 
completing CANews survey         
(denominator)

Total number of participants responding to 
the survey

Survey monkey through 
Constant Contact

Total number of respondents 
that completed related 
questions on the CAN survey 
through Constant Contact

CAN

Travis County Form #9 updated June 2013
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Outcome Rate 
#2c

Percentage of CANews respondents who 
indicate the CAN’s products and services 
help them stay connected and informed 
about community issues and efforts to 
enhance the community’s well‐being.   
(outcome rate)

Divide #1a by #1b
Survey monkey through 
Constant Contact

CAN

Gender, Race, 
and Ethnicity

Number of unduplicated clients by their 
gender, race, and ethnicity

N/A

Age
Number of unduplicated clients by their age 
at start of program and grouped into age 
categories

N/A

Income Status
Number of unduplicated clients by their 
income status at start of program and 
grouped into income categories

N/A

Zip Code
Number of unduplicated clients by their zip 
code at start of program

N/A

DEMOGRAPHIC AND ZIP CODE REPORT

Travis County Form #9 updated June 2013
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     BUDGET REVISION REQUEST - SOCIAL SERVICES CONTRACTS 

    Travis County Health and Human Services & Veterans Services Department

Agency Name: Revision for:   TRAVIS COUNTY Funding Only  

Program Name:

Revision Number: (No.) Contract Term:

Effective Date for Revision: 

Approved Prior Approval Adjustment Amt. Revised

Budget Required ? ( indicate + or - ) Budget 

1 0.00

2 0.00

3 0.00

4 YES 0.00
A 0.00 0.00 0.00

5 0.00

6 0.00

7
YES

0.00

8 0.00

9 0.00

10 0.00

11 YES 0.00

12 YES 0.00

13 YES 0.00

14 YES 0.00
B 0.00 0.00 0.00

15 0.00

16 0.00

17 YES 0.00

18 YES 0.00
C 0.00 0.00 0.00

19 YES 0.00

20 YES 0.00
D 0.00 0.00 0.00

21 0.00 0.00 0.00

Preparer's Signature: Date: 

  Authorized Signature: Date:

Travis Co. USE ONLY:

Reviewed & approved by: ____________________________________________ Date: __________________

Benefits

Other (Specify)

SUBTOTAL - PERSONNEL

Line Item

PERSONNEL
Salaries - REGULAR time

(date to be effective)

Salaries-OVERTIME (Trav.Co. only)

Notice: the line items in this form are NOT directly linked to the monthly "...Exp Rpt" forms - you must still input your revised
budget line items (when approved) into the next applicable monthly "...Exp Rpt" form as usual

AGENCY: Refer to any applicable contract section(s) and / or  
attachment(s) when using this form

OPERATING EXPENSES

Consultants / Contractual

Staff Travel - within Travis Countyg
Co.

Insurance/Bonding

General Operating Expenses

(
pro-rata share only) PRIOR APPROVAL 
REQUIRED

Staff Travel - out of Travis Co.g
County

Other (specify)

#REF!

SUBTOTAL - OPER. EXPENSES

DIRECT ASSISTANCE

Food / Beverage - for clients
Financial Assistance to Individuals   (e.g., 
rent, mortgage, utilities)

Other (Specify) Books

SUBTOTAL - EQPMT./ CAPITAL

TOTALS (A+B+C+D+E)

#REF!

SUBTOTAL: DIRECT ASSIST.

EQUIPMT./CAPITAL OUTLAY

List items (specify equipmt/capit.)

#REF!

 HHSD form revised for Travis Co.-ONLY  use - Dec. 2006 printed 11/26/2013 10:10 AM
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  Compliance Certification form – Social Service Contracts
  IMPORTANT:  this completed form must be submitted with each monthly invoice  

Agency: Program:

Payment requested: month:_______, 20 Payment requested from: TRAVIS COUNTY

  The following items must be itemized in the current approved program budget, OR written prior approval by TCHHSVS
  Executive Director regarding these items must be attached to the Payment Request. (Mark any that apply to this month)

___  Purchase of any non-expendable property * 
   * (agency must also complete the Equipment Purchased table, below)

___  Alteration or relocation of facilities 
___  Out of County Travel/ Conferences/ Seminars/ Training 

 ___  Consultant/professional services or subcontracts 
___  Budget transfers over the 10% rule per contract 
___  None of the above apply to this month

___   Compliance with Special Conditions/ Corrective Action Plan.
___   Overtime expenditures if any followed contract requirements 
___   Audit expenditures if any were allocated per agency funding sources per contract 
___   Annual Audit submitted by Service Agency per contract.

___   Transfer of Funds/Budget adjustments less than 10% made by agency ** 
    ** ( agency must attach Budget Revision request form)

Equipment Purchased: 
Purchase 
Date Cost

Model 
Number

Travis County Purchasing Office employee, ______________________ was notified of above purchases on __________. 
   (name)          (date)

 I  certify  the information reported herein and attached hereto is true, correct, and complete.
 Please process the attached payment(s). (Certification required for processing of payment.)

Executive Director ______________________________________________  Date ____________________

 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
  For TCHHSVS use only:

___   County funds calculated accurately ( to two decimals )
___   County program budget not over-spent, per contract 
___   Fiscal year limitation not over-spent, per contract (75% Rule)
___   Annual Audit submission by Service Agency per contract has been verified
___   Compliance with Special Conditions/ Corrective Action Plan is confirmed

   Attach copies of the following to this sheet and mark all that apply:
�   Payment Request (verified and approved)
�   Expenditure Report  (verified and approved)
�   Budget Revision form (if applicable)
�   Revised/ Modified Payment Request (if applicable)
�   Any required prior approval documents

I  certify  the information reported herein and attached hereto is true, correct, and complete.
 Please process the attached payment(s). (Certification required for processing of payment.)

TCHHSVS Program Manager ____________________________________      Date ______________

TCHHSVS Division Director _______________________________________     Date _______________
 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
  For TCHHSVS use only:

___   Service has been received in the HTE system                                                                        

___   Payment Request reviewed for: 1) reporting accuracy 2) expenditures verified and 3) contract compliance.

___   Annual Audit submission by Service Agency per contract has been verified

TCHHSVS Contract Monitor  ____________________________________      Date ______________

 I hereby certify that the information reported on this compliance certification form by all parties is true, correct, and complete.
 I understand that the legality of the payment is dependent on the accuracy of these statements.  Please process the 
 attached payment(s).  (Please note, payment will not be processed without this signed certification attached to request for payment.)

        _____________________________________________________________      Date __________________
          Ssignature of County Executive, Health & Human Services and Veterans Service)  

Item Serial Number Location

form revised July 2005 - Auditor
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             TRAVIS COUNTY CONTRACT EXPENDITURE REPORT
Inv. #: 1 Report Period:
Agency: Program: 
Agency contact: Phone:    Current contract term:     
E-mail: Fax: 

Approved Budget Actual Expenditures & Balance
Line Item Approved  Expenditures   Cumulative Budget 

Budget  Expenditures Balance

1 0.00 0.00 0.00 0.00

2 0.00 0.00 0.00 0.00

3 0.00 0.00 0.00 0.00

4 0.00 0.00 0.00 0.00
A 0.00 0.00 0.00 0.00

5 0.00 0.00 0.00 0.00

6 0.00 0.00 0.00 0.00

7 0.00 0.00 0.00 0.00

8 0.00 0.00 0.00 0.00

9 0.00 0.00 0.00 0.00

10 0.00 0.00 0.00 0.00

11 0.00 0.00 0.00 0.00

12 0.00 0.00 0.00 0.00

13 0.00 0.00 0.00 0.00
B 0.00 0.00 0.00 0.00

15 0.00 0.00 0.00 0.00

16 0.00 0.00 0.00 0.00

17 0.00 0.00 0.00 0.00
C 0.00 0.00 0.00 0.00

19 0.00 0.00 0.00 0.00
D 0.00 0.00 0.00 0.00

E 0.00 0.00 0.00 0.00

21 0.00 0.00 0.00 0.00

Preparer's Signature: Date: 

    Authorized Signature: Date:

Travis Co. USE ONLY:
Reviewed & approved by: Date:

General Operating Expenses

Insurance/Bonding

Other (Specify)

SUBTOTAL - PERSONNEL

Conference/Seminars/Trng.  within 
Travis Co.

Staff Travel - out of Travis Co.

Maximums Allowable

PERSONNEL

Salaries - REGULAR time

Salaries-OVERTIME (Trav.Co. only)

Benefits

OPERATING EXPENSES

SUBTOTAL - OP. EXPENSES

DIRECT ASSISTANCE

Food / Beverage - for clients

Other (Specify) Books

Audit Expenses (for Travis Co. 
funds, include pro-rata share only)

Conferences/Seminars/Tng out of 
Travis County

Other (specify)

Consultants / Contractual

Staff Travel - within Travis County

TOTALS ( A+B+C+D+E )

SUBTOTAL: RECOVERED 
ADVANCE PAYMENTS

SUBTOTAL: DIRECT ASSIST.

     Note: any amounts on line E must be input as negative dollars (reimbursed)

EQUIPMT./CAPITAL OUTLAY

List items (specify equipmt/capit.)

SUBTOTAL - EQPMT./ CAPITAL
RECOVERED ADVANCE 

PAYMENTS

 HHSD form revised for Travis Co.-ONLY  use - Dec. 2006 printed 11/26/2013 10:10 AM
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                                         Travis County Social Services Contract

                         PAYMENT REQUEST

Invoice Number: 1

IMPORTANT:  Both an Expenditure Report and a Compliance Certification form must be provided with this invoice  

Agency

Preparer's Signature Date

Authorized Signature Date

Date

TC HHS & VS Financial Approval Date AMOUNT APPROVED

County Account Number Issue Area Purchase Order Number

 

Title

$0.00

$0.00

Travis County Funds

SECTION III - CERTIFICATION (Must be completed by Contractor )

PAYMENT REQUEST AMOUNT

$0.00

Month/Year

SECTION IV - PAYMENT APPROVAL -  ( TRAVIS CO. Staff )

        2.  Previous Payments Requested (excludes Advance)

Title

I certify that this Payment Request and the corresponding Expenditure Report have been made in accordance with the 
terms and conditions of the Contract.  I also certify that all information provided is correct and that the amounts are not in 
excess of current needs.

SECTION I - CURRENT PAYMENT DATA

SECTION II - PROGRAM BUDGET AND PAYMENT SUMMARY

Program

Contract Term

Staff Comments: 

Name and Title

Item

        1.  TRAVIS COUNTY-Funded Program Budget

        4.  Total Payments Requested (Item 2 plus Item 3)

Name and Title

Vendor ID Number

        3.  AMOUNT OF THIS PAYMENT REQUEST

$0.00

        5.  Balance (Item 1, minus Item 4) $0.00

SECTION V - PAYMENT APPROVAL -  (Travis County FINANCE )

Contract Manager's Signature

 HHSD form revised for Travis Co.-ONLY  use - Dec. 2006 printed 11/26/2013 10:10 AM
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Travis County Insurance Requirements   Page 1 of 3 

 

 
INSURANCE REQUIREMENTS 

 
Contractor shall have, and shall require all subcontractors providing services under this Contract to have, 
Standard Insurance meeting the General Requirements as set forth below and sufficient to cover the needs of 
Contractor and/or Subcontractor pursuant to applicable generally accepted business standards.  Depending on 
services provided by Contractor and/or Subcontractor(s), Supplemental Insurance Requirements or alternate 
insurance options shall be imposed as follows: 
 
I.  General Requirements Applicable to All Contractors' Insurance.   
 
The following requirements apply to the Contractor and to Subcontractor(s) performing services or activities 
pursuant to the terms of this Contract.  Contractor acknowledges and agrees to the following concerning 
insurance requirements applicable to Contractor and  subcontractor(s): 
 
 A. The minimum types and limits of insurance indicated below shall be maintained throughout the 
duration of the Contract. 
 
 B. Insurance shall be written by companies licensed in the State of Texas with an A.M. Best rating 
of B+ VIII or higher. 
 
 C. Prior to commencing work under this Contract, the required insurance shall be in force as 
evidenced by a Certificate of Insurance issued by the writing agent or carrier.   A copy of the Certificate of 
Insurance shall be forwarded to County immediately upon execution of this Contract. 
 
 D. Certificates of Insurance  shall include the endorsements outlined below and shall be submitted 
to the Travis County Purchasing Agent  within ten (10) working days  of execution of the contract by both 
parties or the effective date of the Contract, whichever comes first.  The Certificate(s) shall show the Travis 
County contract number and all endorsements by number. 
 

E. Insurance required under this Contract which names Travis County as Additional Insured shall 
be considered primary for all claims. 
 

F. Insurance limits shown below may be written as Combined Single Limits or structured using 
primary and excess or umbrella coverage that follows the form of the primary policy. 
 

G. County shall be entitled, upon its request and without expense, to receive certified copies of 
policies and endorsements. 
 

H. County reserves the right to review insurance requirements during any term of the Contract and 
to require that Contractor make reasonable adjustments when the scope of services has been expanded. 
 

I. Contractor shall not allow any insurance to be cancelled or lapse during  any term of this 
Contract. Contractor shall not permit the minimum limits of coverage to erode or otherwise be reduced.  
Contractor shall be responsible for all premiums, deductibles and self-insured retention.  All deductibles and 
self-insured retention shall be shown on the Certificates of Insurance. 
 

J. Insurance coverage specified in this Contract is not intended and will not be interpreted to limit 
the responsibility or liability of the Contractor or subcontractor(s). 
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Travis County Insurance Requirements   Page 2 of 3 

 

 
 
II. Specific Requirements   
 
The following requirements (II.A - II.E, inclusive) apply to the Contractor and Subcontractor(s) performing 
services or activities pursuant to the terms of this Contract.  Contractor acknowledges and agrees to the 
following concerning insurance requirements applicable to Contractor and subcontractor(s): 
 
     A. Workers' Compensation and Employers' Liability Insurance 

 
1. Coverage shall be consistent with statutory benefits outlined in the Texas Workers' 
Compensation Act. 

 
2. Employers' Liability limits are: 
 

   $500,000 bodily injury each accident 
   $500,000 bodily injury by disease  
   $500,000 policy limit 
 

3. Policies under this Section shall apply to State of Texas and include the following 
endorsements in favor of Travis County and City of Austin: 

   a. Waiver of Subrogation (Form 420304) 
   b. Thirty (30) day Notice of Cancellation (Form 420601) 
 
 B. Commercial General Liability Insurance 
 
  1. Minimum limit: 
   $500,000* per occurrence for coverage A and B with a  
   $1,000,000 policy aggregate 
 
  2. The Policy shall contain or be endorsed as follows: 
   a. Blanket contractual liability for this Contract 
   b. Independent Contractor Coverage 
 

3.  The Policy shall also include the following endorsements in favor of Travis County 
 
4.  a. Waiver of Subrogation (Form CG 2404) 

   b. Thirty (30) day Notice of Cancellation (Form CG 0205) 
c.  Travis County named as additional insured (Form CG 2010) 

 
*  Supplement Insurance Requirement  If child care, or housing arrangements for clients is provided, 
the required limits shall be: 
 
   $ 1,000,000 per occurrence with a 
   $ 2,000,000 policy aggregate 
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Travis County Insurance Requirements   Page 3 of 3 

 

 C. Business Automobile Liability Insurance† 
 

1. If any form of transportation for clients is provided, coverage for all owned, non-owned, and 
hired vehicles shall be maintained with a combined single limit of $300,000* per occurrence 

 2. Policy shall also include the following endorsements in favor of Travis County  
   a. Waiver of Subrogation (Form TE 2046A) 
   b. Thirty (30) day Notice of Cancellation (Form TE 0202A) 
   c. Travis County named as additional insured (Form TE 9901B) 
 
†  Alternative Insurance Requirement 
 If NO transportation services of any type is provided, and use of a motor vehicle is strictly limited to travel to 
and from work or work sites, evidence of Personal Auto Policy coverage with limits of  
   $ 100,000/$300,000/$50,000  
may be provided in lieu of Business Automobile Liability Insurance 
 

D.  Professional Liability/E & O Insurance 
 

 1. Coverage shall be provided with a minimum limit of $1,000,000 per claim /$3,000,000 
aggregate to cover injury to a child while the child is in the care of Contractor or Subcontractor and 
to cover negligent acts, sexual harassment, errors, or omissions arising out of Professional Services 
under this Contract. 

 
 2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 

this Contract is signed and/or effective, whichever comes first.  Coverage shall include a three (3) 
year extended reporting period from the date this Contract expires or is terminated.  Certificate of 
Insurance shall clarify coverage is claims made and shall contain both the retroactive date of 
coverage and the extended reporting dates. 

 
 3. Subcontractor(s) who are not covered under Contractor’s professional liability insurance 

shall provide Contractor with current certificates of insurance annually on the renewal date of their 
insurance policy. 

  
 E. Blanket Crime Policy Insurance 
 

1. If an advance against  Contract Funds is requested or received in an amount greater than 
$5,000, a Blanket Crime Policy shall be required with limits of the  Contract Funds allocated in the 
Contract or the amount of scheduled advances. 

   
  2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 

services begin under this Contract or the effective date of this Contract, whichever comes first.   
Coverage shall include a three- (3) year extended reporting period from the date this Contract 
expires or is terminated.  Certificate of Insurance shall clarify coverage is claims made and shall 
contain both the retroactive date of coverage and the extended reporting period date. 
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ETHICS AFFIDAVIT 
 
 
 

STATE OF TEXAS 
COUNTY OF TRAVIS 

 
 ETHICS AFFIDAVIT 
 
Date:          
Name of Affiant:         
Title of Affiant:          
Business Name of Proponent:        
County of Proponent:         
 
Affiant on oath swears that the following statements are true: 
 
1. Affiant is authorized by Proponent to make this affidavit for Proponent.   
 
2.  Affiant is fully aware of the facts stated in this affidavit.  
 
3. Affiant can read the English language.  
 
4. Proponent has received the list of key contracting persons associated with this solicitation which is attached to this affidavit 

as Exhibit "1".  
 
5.  Affiant has personally read Exhibit "1" to this Affidavit.  
 
6. Affiant has no knowledge of any key contracting person on Exhibit "1" with whom Proponent is doing business or has done 

business during the 365 day period immediately before the date of this affidavit whose name is not disclosed in the 
solicitation.  

             
Signature of Affiant 

             
Address 

 
SUBSCRIBED AND SWORN TO before me by    on  , 20____.  
 

                                          
   

Notary Public, State of ____________ 
      

Typed or printed name of notary 
My commission expires:     
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EXHIBIT 1 
LIST OF KEY CONTRACTING PERSONS 

October 9, 2013 
 
CURRENT 
      Name of Individual  Name of Business 
Position Held     Holding Office/Position   Individual is Associated       
 
  County Judge .............................................................Samuel T. Biscoe 
  County Judge (Spouse) ..............................................Donalyn Thompson-Biscoe  
  Executive Assistant  ...................................................Cheryl Brown 
  Executive Assistant ....................................................Melissa Velasquez 
  Executive Assistant ....................................................Josie Z. Zavala 
  Executive Assistant ....................................................David Salazar* 
  Commissioner, Precinct 1 ..........................................Ron Davis 
  Commissioner, Precinct 1 (Spouse) ...........................Annie Davis   Seton Hospital 
  Executive Assistant ....................................................Deone Wilhite 
  Executive Assistant ....................................................Felicitas Chavez 
  Commissioner, Precinct 2  .........................................Bruce Todd* 
  Commissioner, Precinct 2 (Spouse) ...........................Elizabeth Christian  Consultant 
  Executive Assistant  ...................................................Sara Krause* 
  Executive Assistant  ...................................................Joe Hon 
  Executive Assistant  ...................................................Peter Einhorn 
  Commissioner, Precinct 3 ..........................................Gerald Daugherty* 
  Commissioner, Precinct 3 (Spouse) ...........................Charyln Daugherty  Consultant 
  Executive Assistant ....................................................Bob Moore* 
  Executive Assistant ....................................................Martin Zamzow* 
  Executive Assistant ....................................................Barbara Smith* 
  Commissioner, Precinct 4 ..........................................Margaret Gomez 
  Executive Assistant ....................................................Edith Moreida 
  Executive Assistant ....................................................Norma Guerra 
  County Treasurer .......................................................Dolores Ortega-Carter  
  County Auditor  .........................................................Nicki Riley 
  County Executive, Administrative .............................Vacant 
  County Executive, Planning & Budget ......................Leslie Browder 
  County Executive, Emergency Services ....................Danny Hobby 
  County Executive, Health/Human Services ...............Sherri E. Fleming 
  County Executive, TNR  ............................................Steven M. Manilla, P.E. 
  County Executive, Justice & Public Safety ................Roger Jefferies 
  Director, Facilities Management ................................Roger El Khoury, M.S., P.E. 
  Interim Chief Information Officer .............................Tanya Acevedo 
  Director, Records Mgment & Communications ........Steven Broberg 
  Travis County Attorney  ............................................David Escamilla 
  First Assistant County Attorney  ................................Steve Capelle 
  Executive Assistant, County Attorney .......................James Collins 
  Director, Land Use Division ......................................Tom Nuckols 
  Attorney, Land Use Division .....................................Julie Joe 
  Attorney, Land Use Division .....................................Christopher Gilmore  
  Director, Transactions Division  ................................John Hille 
  Attorney, Transactions Division ................................Daniel Bradford 
  Attorney, Transactions Division ................................Elizabeth Winn 
  Attorney, Transactions Division ................................Mary Etta Gerhardt  
  Attorney, Transactions Division ................................Barbara Wilson 
  Attorney, Transactions Division ................................Jim Connolly 
  Attorney, Transactions Division ................................Tenley Aldredge 
  Director, Health Services Division ............................Beth Devery 
  Attorney, Health Services Division ...........................Prema Gregerson 
  Purchasing Agent  ......................................................Cyd Grimes, C.P.M., CPPO 
  Assistant Purchasing Agent  ......................................Marvin Brice, CPPB 
  Assistant Purchasing Agent .......................................Bonnie Floyd, CPPO, CPPB, CTPM 
  Purchasing Agent Assistant IV ..................................CW Bruner, CTP 
  Purchasing Agent Assistant IV ..................................Lee Perry  
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  Purchasing Agent Assistant IV ..................................Jason Walker 
  Purchasing Agent Assistant IV ..................................Richard Villareal 
  Purchasing Agent Assistant IV ..................................Patrick Strittmatter 
  Purchasing Agent Assistant IV ..................................Lori Clyde, CPPO, CPPB 
  Purchasing Agent Assistant IV ..................................Scott Wilson, CPPB 
 Purchasing Agent Assistant IV ..................................Jorge Talavera, CPPO, CPPB 
  Purchasing Agent Assistant IV ..................................Loren Breland, CPPB 
  Purchasing Agent Assistant IV ..................................John E. Pena, CTPM 
  Purchasing Agent Assistant IV ..................................Rosalinda Garcia   
  Purchasing Agent Assistant IV ..................................Angel Gomez*  
  Purchasing Agent Assistant III ..................................Shannon Pleasant, CTPM 
  Purchasing Agent Assistant III ..................................David Walch 
  Purchasing Agent Assistant III ..................................Michael Long, CPPB 
  Purchasing Agent Assistant III ..................................Jesse Herrera, CTP, CTPM, CTCM 
  Purchasing Agent Assistant III ..................................Sydney Ceder* 
  Purchasing Agent Assistant III ..................................Ruena Victorino* 
  Purchasing Agent Assistant III ..................................Rachel Fishback* 
  Purchasing Agent Assistant II ....................................Vacant  
  Purchasing Agent Assistant II ....................................L. Wade Laursen 
  Purchasing Agent Assistant II ....................................Sam Francis 
  HUB Coordinator .......................................................Sylvia Lopez 
  HUB Specialist ..........................................................Betty Chapa 
  HUB Specialist ..........................................................Jerome Guerrero 
  Purchasing Business Analyst .....................................Scott Worthington 
  Purchasing Business Analyst .....................................Jennifer Francis 
 
 
FORMER EMPLOYEES 
 
   Name of Individual 
Position Held    Holding Office/Position   Date of Expiration  
Purchasing Agent Assistant II .........  .............  ..............Jayne Rybak, CTP ............  ..............  ............. 12/14/13 
Commissioner, Precinct 3 .  .............  .............  ..............Karen Huber .......  .............  ..............  ............. 01/01/14 
Executive Assistant ...........  .............  .............  ..............Garry Brown ......  .............  ..............  ............. 01/01/14 
Executive Assistant ...........  .............  .............  ..............Julie Wheeler ......  .............  ..............  ............. 01/01/14 
Executive Assistant ...........  .............  .............  ..............Jacob Cottingham .............  ..............  ............. 01/01/14 
Commissioner, Precinct 2   .............  .............  ..............Sarah Eckhardt ...  .............  ..............  ............. 05/ 31/14 
Purchasing Agent Assistant III .......  .............  ..............Nancy Barchus, CPPB .....  ..............  ............. 06/28/14 
 
 
 
 *  - Identifies employees who have been in that position less than a year. 
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND 
VOLUNTARY EXCLUSION FOR COVERED CONTRACTS 

 
Federal Executive Order 12549 requires Travis County to screen each covered potential contractor to determine 
whether each has a right to obtain a contract in accordance with federal regulations on debarment, suspension, 
ineligibility, and voluntary exclusion.  Each covered contractor must also screen each of its covered subcontractors. 
 
In this certification "contractor" refers to both contractor and subcontractor; "contract" refers to both contract and 
subcontract. 
 
By signing and submitting this certification, the contractor/potential contractor accepts the following terms: 
 
1. The certification herein below is a material representation of fact upon which reliance was placed when this 

contract was entered into.  If it is later determined that the potential contractor knowingly rendered an erroneous 
certification, in addition to other remedies available to the federal government or Travis County may pursue 
available remedies, including suspension and/or debarment. 

2. The potential contractor shall provide immediate written notice to the person to which this certification is 
submitted if at any time the potential contractor learns that the certification was erroneous when submitted or has 
become erroneous by reason of changed circumstances. 

3. The words "covered contract," "debarred," "suspended," "ineligible," "participant," "person," "principle," 
"proposal," and "voluntarily excluded," as used in this certification have meanings based upon materials in the 
Definitions and Coverage sections of federal rules implementing Executive Order 12549.   

4. The potential contractor agrees by submitting this certification that, should the proposed covered contract be 
entered into, it shall not knowingly enter into any subcontract with a person who is debarred, suspended, declared 
ineligible, or voluntarily excluded from participation in this covered transaction, unless authorized by a federal 
department or agency, and/or Travis County, as applicable. 

 
Do you have or do you anticipate having subcontractors under this proposed contract?  ____YES   ____NO 

 
5. The potential contractor further agrees by submitting this certification that it will include this certification titled 

"Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion for Covered Contracts 
"without modification, in all covered subcontracts"; and in solicitations for all covered subcontracts. 

6. A contractor may rely upon a certification of a potential subcontractor that it is not debarred, suspended, ineligible, 
or voluntarily excluded from the covered contract, unless it knows that the certification is erroneous.  A contractor 
must at a minimum, obtain certifications from its covered subcontractors upon each subcontract's initiation and 
upon each renewal. 

7. Nothing contained in all the foregoing shall be construed to require establishment of a system of records in order 
to render in good faith the certification required by this certification document.  The knowledge and information of 
a contractor is not required to exceed that which is normally possessed by a prudent person in the ordinary course 
of business dealings.  

8. Except for contracts authorized under paragraph4 of these terms, if a contractor in a covered contract knowingly 
enters into a covered subcontract with a person who is suspended, debarred, ineligible, or voluntarily excluded 
from participation in this transaction, in addition to other remedies available to the federal government, any federal 
agency and/or Travis County may pursue available remedies, including suspension and/or debarment. 

 
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND VOLUNTARY 
EXCLUSION FOR COVERED CONTRACTS 
 
Indicate in the appropriate box which statement applies to the covered contractor/potential contractor: 

 
The contractor/potential contractor certifies, by submission of this certification, that neither it nor its 

principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this contract by any federal department or agency, the State of Texas, or Travis County. 

 
The contractor/potential contractor is unable to certify to one or more of the terms in this certification.  In this 

instance, the contractor/potential contractor must attach an explanation for each of the above terms to which he is 
unable to make certification.  Attach the explanation(s) to this certification. 
 
Name of Contractor     Vendor I.D. or Social Security No. 
 
       
 
 
 
 
Signature of Authorized Representative       Date  Printed/Typed Name & Title of Authorized Representative 
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CONTRACT FOR 
SOCIAL SERVICES 

BETWEEN TRAVIS COUNTY AND 
WORKFORCE SOLUTIONS - CAPITAL AREA WORKFORCE BOARD 

 
 
 I.  PARTIES 
 
This Contract ("Contract") is entered into by the following Parties: Travis County, a political subdivision of the 
State of Texas ("County") and Workforce Solutions - Capital Area Workforce Board 
             
 
 II.  RECITALS 
 
 
County has the authority to provide for the care of indigents and other qualified recipients (TEX. LOC. GOV'T. CODE, 
Section 81.027, and other statutes), and to provide for public health education and information services (TEX. 
HEALTH AND SAFETY CODE, Chapters 121 and 122, and other statutes); and provision of the above services 
constitutes a public purpose. 
 
Travis County Health and Human Services  & Veterans Service has the authority to perform all public health functions 
that County can perform through TEX. HEALTH & SAFETY CODE ANN., Section 121.032. 
 
Commissioners Court of County may exempt personal and professional services from complying with the competitive 
procurement process under TEX. LOCAL GOVERNMENT CODE ANN., § 262 et seq., and has issued or hereby 
issues such an order of exemption for the services provided under the terms of this Contract as provided by applicable 
law. 
 
Pursuant to the terms of this Contract, Contractor will provide personal and professional services which will further the 
achievement of a public purpose. 
 
NOW, THEREFORE, in consideration of these agreements, covenants, and payments, the amount and sufficiency of 
which are acknowledged, County and Contractor agree to the terms and conditions stated in this Contract as follows: 
 
 
 III.  DEFINITIONS 
 
1.0   CONTRACT DEFINITIONS.  In this Contract, 
 
 1.1 "Commissioners Court" means the Travis County Commissioners Court. 
  
 1.2 "Contract Funds" means all funds paid by County to Contractor pursuant to this Contract (including 
grant funds, if specifically identified).  
 
 1.3 "Contract Term" means the Initial Term and/or any Renewal Term, or any other period of time 
designated in writing as a Contract Term by the Parties. 
 
 1.4 "County Auditor" means Nicki Riley, the Travis County Auditor, or her successor or designated 
representative. 
 
 1.5 "County Department," "Department" and/or "TCHHS/VS" mean the office of Travis County Health 
and Human Services & Veterans Service. 
 
 1.6 "County Executive" means Sherri Fleming, County Executive, Travis County Health and Human 
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Services &Veterans Service, or her successor or designated representative. 
 
 1.7 "County Purchasing Agent" means Cyd Grimes, the Travis County Purchasing Agent, or her 
successor or designated representative. 
 
 1.8   "Eligible Client" means a person who meets any specific eligibility criteria described in this Contract 
and who meets statutory and/or Contract requirements necessary to receive services under this Contract.   
 
 1.9 "Fiscal Year" means the County Fiscal Year, which is that twelve-month time period between any 
October 1 and the next following September 30.  
 
 1.10 "Is doing business" and "has done business" mean: 
 
  1.10.1 Paying or receiving in any fiscal year any money or valuable thing which is worth more 

than $250 in the aggregate in exchange for personal services or for purchase of any property or property 
interest, either real or personal, either legal or equitable; or 

 
  1.10.2 Loaning or receiving a loan of money, or goods or otherwise creating or having in existence 

any legal obligation or debt with a value of more than $250 in the aggregate in a calendar year; 
 
  1.10.3 but does not include: 
 

  1.10.3.1 any retail transaction for goods or services sold to a Key Contracting Person at a 
posted, published, or marked price available to the general public. 

 
  1.10.3.2 any financial services product sold to a Key Contracting Person for personal, 
 family or household purposes in accordance with pricing guidelines applicable to similarly situated 
 individuals with similar risks as determined by Contractor in the ordinary course of its business; and 

 
  1.10.3.3 a transaction for a financial service or insurance coverage made on behalf of 

Contractor if Contractor is a national or multinational corporation by an agent, employee or other 
representative of Contractor who does not know and is not in a position that he or she should have 
known about the Contract. 

 
 1.11 "Key Contracting Person" means any person or business listed in Exhibit A to the Affidavit attached 
to this Contract and marked Attachment K. 
 
 1.12 "Parties" and "Party" means the County and/or Contractor. 
   
 1.13 "Reimbursable," "Allowable," or "Authorized Costs" means those amounts authorized to be paid by 
County to Contractor under the terms of this Contract with Contract Funds. 
 
 1.14 "Subcontract" means any agreement between Contractor and another party to fulfill, either directly or 
indirectly, any of the requirements of this Contract, in whole or in part.  
 
 1.15 "Subcontractor" means any party providing services required or allowed under this Contract to an 
Eligible Client or to Contractor under an agreement between Contractor and that party, including contractor(s), 
subcontractor(s), and other subrecipient(s) of Contractor; and any party or parties providing services for Contractor 
which will be paid for using Contract Funds committed by County to be paid to Contractor under this Contract.  
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 IV. KEY PROVISIONS 
 
2.0   CONTRACT TERM 
 
 2.1 Initial Term.  The Parties agree that this Contract will continue in full force for the Initial Term 
which begins January 1, 2014, and terminates September 30, 2014, unless earlier terminated by the Parties pursuant to 
the terms of this Contact.   
 
 2.2   Renewal Term(s)   
 
  2.2.1 Written Renewal.   This Contract may only be renewed by written agreement executed by 

County and Contractor.  
 
  2.2.2 Renewal Provisions.  Upon the approval by the Commissioners Court of continued funding 

during the budget process related to any Renewal Term, and within the limits of that budgetary approval, this 
Contract may be renewed  by written agreement signed by County and Contractor for whatever time period is 
agreed to in writing by County and Contractor.  The exercise of any option to renew under this provision will 
be with the understanding that all terms and conditions remain unchanged and in full force and effect, unless 
this Contract is specifically amended pursuant to this Contract.  Non-competitive renewal will be based upon 
the Contractor's positive performance and County's continuing need for the services as determined by County.  
Contractor understands and agrees that this Contract is for the Initial Term only, and that there is no guarantee 
or agreement that any renewal term(s) will be granted by County; each renewal term is subject to County 
funding approved by the Commissioners Court and the decision to renew an individual contract based on need 
and performance, as determined by County. 

 
3.0 CONTRACT FUNDS 
 
 3.1 Contract Funds Amount.   During the Initial Term, County will make available for payment to 
Contractor for services provided pursuant to the terms of this Contract funds in an amount not to exceed: 
 
     $157,500  
 
 
4.0   AMENDMENTS, CHANGES OR MODIFICATIONS 
 
 4.1   Written.  Unless specifically provided otherwise in this Contract, any  changes, modifications, 
alterations, additions or deletions  ("Amendment") to the terms of this Contract will be made in writing and signed by 
both Parties in order to be of any force or effect. 
 
 4.2.  Authority to Change. CONTRACTOR AGREES THAT NO OFFICER, AGENT, 
EMPLOYEE OR REPRESENTATIVE OF COUNTY HAS ANY AUTHORITY TO CHANGE THE TERMS 
OF THIS CONTRACT OR ANY ATTACHMENTS TO IT OR MAKE ANY OBLIGATION FOR COUNTY 
UNDER THIS CONTRACT UNLESS EXPRESSLY GRANTED THAT AUTHORITY BY THE 
COMMISSIONERS COURT UNDER A SPECIFIC PROVISION OF THIS CONTRACT OR BY SEPARATE 
ACTION BY THE COMMISSIONERS COURT.   
 
 4.3 Non-Compliance.  Contractor agrees that any action taken by Contractor which does not comply 
with the terms of this Contract subjects Contractor to disallowance of payments related to such actions and possible 
termination of this Contract. Verbal discussion or other indications of changes to this Contract will NOT be effective. 
 
 4.4    Submission.  Contractor will submit  any requests for  an Amendment of the terms of this Contract  
to the  County Purchasing Agent with a copy to the County Executive.  Upon agreement by the County Department, the 
request may be presented by the Purchasing Agent to the Commissioners Court for consideration.  No changes will be 
effective as to County until approved in writing by Commissioners Court (or Purchasing Agent under Section 4.5).  
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Written requests for Contract Amendment must be received by the County Department and Purchasing Agent prior to 
the desired effective date of the change (with sufficient time for County processing) and no later than sixty ( 60) days 
prior to the end of the Contract Term for which the Amendment is sought.  Failure to meet this deadline may result in 
the denial of the request for the Amendment.  In no event will an Amendment be granted after the expiration of the 
applicable Contract Term. 
 
 4.5 Purchasing Agent Authority.  Contractor understands and agrees that the Purchasing Agent has 
authority to approve certain Amendments subject to applicable law (specifically, the County Purchasing Act, TEX. 
LOC. GOV'T CODE, Chapter 262, and other applicable law) and County policy.  Within that authority, the Purchasing 
Agent may approve Amendment requests under this Contract as authorized, and will advise Contractor as to the 
decision to use that authority upon submission of the request for the Amendment.  At any time, the Purchasing Agent 
may elect to submit any request to the Commissioners Court for approval, regardless of the authority of the Purchasing 
Agent to sign the Amendment. 
 
5.0   ENTIRE AGREEMENT 
 
 5.1   All Agreements.  The Parties agree that  all oral and written agreements between the Parties to this 
Contract relating to the subject matter of this Contract that were made prior to the execution of this Contract have been 
reduced to writing and are contained in this Contract.  Outside discussion or other written or verbal communications 
not included in this Contract are NOT a part of this Contract (either at the time of this Contract or at any time during 
any Contract Term). 
 
 5.2   Attachments.  The attachments listed below are a part of this Contract and constitute promised 
performances by Contractor in accordance with all terms of this Contract.  If any Attachment is not applicable to this 
Contract, the cover sheet for the Attachments will show "Not Applicable."  References to "Contract" in this agreement 
will include reference to all of the attachments to this Contract. 
 
  5.2.1 Attachment A 2014 Program Cover Page - Form # 2 

   5.2.2 Attachment B 2014 Program Work Statement - Form # 3 
   5.2.3 Attachment C 2014 Program Budget  - Form # 4 
   5.2.4 Attachment D 2014 Program Budget Narrative - Form # 5 
   5.2.5 Attachment E 2014 Total Program Staff Positions and Time - Form # 6 
 `  5.2.6 Attachment F 2014 Total Program Funding Summary - Form # 7 
   5.2.7 Attachment G 2014 Subcontracted Expense Form - Form # 8 
   5.2.8 Attachment H 2014 Performance Measure Definition Tool - Form # 9 

5.2.9      Attachment I 2014 Financial Reports/Forms (Sample Forms with specific forms to be 
provided by County) 

    (a) Budget Revision Request Form  
    (b) Compliance Certification Form 
    (c) Contract Expenditure Report 
    (d) Payment Request Form 
  5.2.10 Attachment J Insurance Requirements 
  5.2.11 Attachment K Ethics Affidavit  

   5.2.12 Attachment L 2014 Debarment Form (See Section 15.4)  
 

The Parties agree that the above Financial Report/Forms (Attachment I) may be sample in nature and that 
specific forms may be adjusted, added or deleted by mutual agreement of the Parties. 

 
V. FINANCIAL PROVISIONS 

 
6.0 CONTRACT FUNDS 
 
 6.1 Maximum Funds.  Subject to all requirements of this Contract, in consideration of full and 
satisfactory performance, as determined by County, of the services and activities provided by Contractor under the 
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terms of this Contract, County will provide Contract Funds not to exceed the following amount during the Initial 
Contract Term: 

$157,500  
 6.2  Financial Limitations.   
 
  6.2.1 County Budget.  Contract Funds will be provided as further set forth in Attachment C, 

"Program Budget," of this Contract.  Contractor agrees that the sum stated in Sections 3.0 and 6.1 is the 
maximum amount available to be paid by County to Contractor during the Initial Contract Term unless  the 
Contract is changed pursuant to Section 4.0, "Amendment."  The total costs of this Contract will in no 
event exceed or be interpreted to obligate the County beyond the amount included in the County's budget 
and designated for this purpose in any Fiscal Year/budget period unless or until an increase in the County 
budget is approved by the Commissioners Court and the appropriate Amendment to this Contract is 
executed.  Any amendment to this Contract which adds County funds to the Contract will be considered to 
have amended the not to exceed amount set forth in this Contract by that amount.   If this Contract is 
renewed under Section 2.2, it is understood and agreed that the amount set forth in the Contract, including 
the "Program Budget," will be amended, as necessary, for each Renewal Term in the Renewal Term 
Amendment to reflect those amounts approved by the Commissioners Court in its budget process for that 
Contract Term. 

 
  6.2.2  Budget Period Limits.  Contractor expressly agrees that County funding obligations can 

ONLY be incurred for the portion of any Contract Term corresponding to a time period included in the 
approved budget for any one Fiscal Year.   

 
7.0 INVOICING AND REQUEST FOR PAYMENT 
 
 7.1 Monthly Request.  Each month during any Contract or Renewal Term, Contractor will file, within 
the time limits set forth in this Section 7.0, and pursuant to applicable requirements of this Contract, the complete 
and correct (as determined by County Department) Payment Request forms (Attachment I).  Contractor agrees that 
additional documentation supporting Contract expenses, such as signed timesheets, invoices, receipts, purchase 
orders or other information, will be reviewed by County during monitoring visit(s), and that additional reporting 
requirements may be implemented by County at any time that such monitoring or review reveals a need for such, as 
determined by County.   
 
 7.2 Timely Filing of Request.   
 
  7.2.1 Filing.  The Payment Request forms will be filed with TCHHS/VS within fifteen (15) 

days of the end of the month for which services are provided.  Any delay by Contractor in the filing of the 
complete and correct Payment Request forms may impact the ultimate receipt of payment by Contractor.  
County will pay Contractor for authorized expenditures (as defined by this Contract and approved by the 
County) reported in that Payment Request within thirty (30) days of receipt by TCHHS/VS of that 
complete and correct Payment Request in accordance with the Prompt Payment Act (TEX. GOVT'. CODE, 
Chapter 2251). 
 
 7.2.2 Request Limitation. County will not be liable to Contractor for any costs incurred and paid 
by Contractor in the performance of this Contract which are not billed to County under the applicable terms of 
this Contract within sixty (60) days following the provision of the service or sixty (60) days following the 
termination of the Initial Contract Term (or any Contract Term, as applicable to the term in which the services 
were provided), whichever occurs first. Costs billed by Contractor on or after the 61st day following provision 
of services or the termination of any Contract Term (whichever applies) will be considered disallowed and 
may not be paid by County. 

 
 7.3 Complete and Correct Request.  Contractor understands and agrees that the payment by County of 
the Payment Request amount will only be made where a complete and correct Payment Request is determined by  
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County to have been filed.   
 

 7.4 Contractor Corrections.  If County determines that corrections and/or changes to the Payment 
Request are necessary, the Payment Request will be returned to Contractor. Those corrections or changes must be 
made by Contractor and returned to County prior to the Payment Request being certified by County for payment as 
complete and correct.  If the completion of those corrections and/or changes by Contractor and subsequent re-
submission to TCHHS/VS result in the delay of the certification of a Payment Request (or "invoice") by County, 
Contractor understands and agrees that the time for payment under the Prompt Payment Act (TEX. GOV'T. CODE, 
Chapter 2251) will not begin to run until that invoice has been corrected so that it is, as determined by County 
Department, correct and complete as necessary for certification by County.   
 
 7.5 County Correction.  At any time that County discovers a discrepancy in an invoice that would result 
in Contractor receiving up to Five Dollars ($5.00) less than the amount invoiced,  County may contact Contractor for 
written permission (via email or fax) to adjust the invoice according to the County's determination.  Upon receipt of 
such written permission, County may adjust the invoice as agreed to by Contractor, and Contractor agrees to accept the 
resulting payment as payment in full; no further accounting will be made nor will any future payments be adjusted 
related to the amount so waived by Contractor under this provision. Contractor understands and agrees that consent 
under this Subsection 7.5 constitutes a complete and total waiver of the amount deducted from the total invoiced 
amount.  This provision allowing for correction by County of a Payment Request will ONLY apply where the County's 
determination of money to be paid to Contractor is less than the total amount shown on the Payment Request; at any 
time that the discrepancy involves an increase in the amount to be paid, the Payment Request will be returned to 
Contractor for correction.   
 
8.0 CONTRACT FUNDS RESTRICTIONS 
 
 8.1 County Payment.  
   
  8.1.1 Reimbursement Only.  Contractor agrees that, unless otherwise specifically provided for 

in this Contract, payment by County under the terms of this Contract is made on a reimbursement basis 
only; Contractor must have incurred and paid costs prior to those actual costs being invoiced and 
considered allowable under this Contract and subject to payment by County.   

 
  8.1.2 Department Determination.  County and Contractor agree that determination of allowable 

expenses and payment of Contract Funds will be directed by County Department. 
 
  8.1.3 Pre/Post-Term Debts.  County will not be liable for: costs incurred or performances 

rendered by Contractor before or after the Contract Term; expenses not billed to County within the 
applicable time frames set forth in this Contract; or any payment for services or activities not provided 
pursuant to the terms of this Contract.  

 
 8.2 Maintenance of Funds.  The Contractor will deposit and maintain all monies received under this 
Contract in either a separate numbered bank account or in a general operating account, either of which will be 
supported with the maintenance of a separate accounting fund or a general fund with a specific chart of accounts which 
reflect and identifies revenues and expenditures for the monies received under this Contract from County. Contractor 
agrees to provide County with copies of specific chart(s) of account(s) maintained under this Section 8.2 upon request 
by County. 
 
 8.3 Allowable Costs - Direct Performance.   Costs will be considered allowable only if, as determined 
by County, those costs are: 
 
  (a)  incurred and paid by Contractor directly and specifically in the performance of this Contract;   
 
  (b)  incurred and paid by Contractor pursuant to all requirements of this Contract;  
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  (c)  incurred and paid by Contractor in conformance with budget documents attached hereto and in 
accordance with generally accepted accounting principles;   

 
  (d)  included and identifiable in Contractor's budget document attached to this Contract as required in 

this Contract; and 
 
  (e)  incurred and paid as set forth in Section 8.1.1, and other applicable provisions. 
 
 8.4 Indirect Costs.  Indirect Costs, as defined by generally accepted accounting principles, are not 
considered to be allowable costs under this Contract.  
 
 8.5   Specific Prior Authorization - Items NOT in Contractor's Budget.  Section 8.3 
notwithstanding, if the following are NOT in Contractor's specific budget documents, County's prior written 
authorization by the County Executive is required in order for the following to be considered allowable costs, and 
therefore reimbursable under this Contract: 
 

   8.5.1   Facilities.  Alteration or relocation of facilities.  
 
  8.5.2 Professional Services.  The acquisition of all consultant or professional services, as may be 

approved under the terms of this Contract.  All consultant or professional services must be documented 
utilizing the appropriate County form. 

 
  8.5.3 Out Of  County Travel.  Out of County travel will only be approved/reimbursed pursuant to 

Section 8.6. 
 
 Any costs which are described by this Subsection 8.5 which are incurred by Contractor without the required 

approval may be considered disallowed, and may not be paid by County; or payment may be delayed.  
Specific inclusion in the budget document included in the Contract of any of the above will be considered 
approval by County. 

 
 8.6 Out of  County Travel Expenses.  
 
  8.6.1 Allowable Travel.  In order to be considered a reimbursable expense under this Contract, all 

travel must:  be travel outside Travis County (out-of County); be necessary and for a purpose directly related 
to the provision of services under this Contract (with supporting documentation provided/made available for 
review by County); and meet all requirements of this Contract.  Individual(s) included in travel must either be 
employees or volunteers who must participate in such travel in order to further the provision of services 
provided under this Contract.  Final determination of such relationship will be made solely by County.  
Contractor understands and agrees that, if Contractor is in doubt about the relationship of the travel or 
participants to County services, it is the Contractor's obligation to secure written County determination prior to 
incurring the travel cost, or risk such costs being disallowed by County. 

 
  8.6.2 Budget.  Travel will be considered approved only if the expense of such travel is included 

in Contractor's budget and the details of the travel have been provided according to the approved budget.  If 
the  travel has not been completed and included as a part of this Contract in the approved budget, then the 
Contractor will  complete and submit Contractor's travel form to County through the County Department for 
written approval by the County Executive or their designated representative prior to the travel taking place.  
Contractor agrees to provide such information within a timeframe that will allow sufficient time for review 
and approval by County Department prior to incurring such expense or risk the travel expense being 
disallowed.  Expenses set out in the Contractor's  travel form must fall within the amount set forth in 
Contractor's budget for travel and must meet all rules and requirements of the current Travis County Budget 
Rules and Travel Guidelines, currently found at the following: 

 
   http://www.co.travis.tx.us/planning_budget/fy14/budget_rules.pdf 
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 Contractor is responsible for obtaining and invoicing according to the most recent version of the applicable 

Travis County rules and guidelines. 
 
  8.6.3 Failure to Obtain Approval.  Any costs incurred related to travel without the approval 

required under this Section 8.6 may be considered disallowed and may not be paid by County; or payment 
may be delayed.  If travel expenses are incurred as a result of Contractor's failure to cancel arrangements in 
time to secure a refund, County will only reimburse if that failure is a result of an unavoidable emergency.  An 
"unavoidable emergency" under this provision will be a situation determined by County to relate to 
circumstances that are clearly beyond the control of the traveler, such as illness or injury.  Complete 
documentation of such claim of unavoidable emergency will be submitted by Contractor and County will 
make the final determination as to the decision to reimburse Contractor for the expense (in whole or in part).  

 
  8.6.4 Commissioners Court Approval.  Out of County travel expenses under this Section 8.6 

which do not meet the specified County criteria cannot be approved by the County Executive, but would have 
to be taken to the Commissioners Court for approval PRIOR to travel.  All out-of- county travel expenses 
must be included in Contractor's budget.   

 
 8.7 Overtime Compensation.  Contractor may use Contract Funds to pay overtime and/or the 
associated fringe benefits on such overtime only if the overtime meets the following requirements, as determined by 
County: 
 
  (a)  Amount is included in the Contractor's budget; and 
  (b) Amount is actually incurred by a Contractor employee who holds a position which is 

included in the budget for reimbursement by County Funds (as documented by a signed timesheet); and 
 (c) Amount is incurred as a necessity in the provision of direct services provided under this 
Contract; and 
 (d) Contractor maintains and implements a written policy concerning overtime compensation 
which manages and controls the use of overtime to minimize the need for overtime compensation. 

 
 8.8 Non-Allowable Costs.  The following are not reimbursable costs, whether incurred directly or 
indirectly in performance of this Contract and may not be included in Contractor's budget or paid for using Contract 
Funds: 
 
  (a) Other Post Employment Benefits (OPEB) for employees whether or not those costs are for 

current year benefits, prior year benefits, or future year benefits. 
  (b) Employee recognition, rewards, or awards other than performance pay pursuant to written 

compensation schedules. 
  (c) Entertainment and gifts, including meals or beverages, even if related to a business purpose. 

This subsection (c) notwithstanding, the Contract will pay for an employee's own meal and beverage expenses 
incurred during out-of-County trips or conferences related to services provided under this Contract if properly 
budgeted and if incurred according to the Contractor's travel policy as approved by County pursuant to 
Section 8.6. 

  (d) Legislative consultant services. 
  (e) Donations to non-profit or private organizations. 
  (f) Legal services provided to Contractor 
  (g) General consulting services that are not directly provided as a specific program service. 
  (h) Purchases of any non-expendable Capital Acquisition as defined in Section 14.6. 
  (i) Expenditures made in violation of any law or regulation applicable to Contractor and/or 

services provided under this Contract. 
 
9.0  RETURN OF CONTRACT FUNDS 
 
 9.1  Contractor Liability.  Contractor will be liable to County and refund money paid  to 
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Contractor upon a determination by County that payment either: 
 
   9.1.1  has resulted in overpayment, 
   9.1.2    has not been spent strictly in accordance with Contract terms, 
   9.1.3 exceeds the total expenditures actually reported by Contractor, 
   9.1.4  is to be disallowed pursuant to financial, performance and/or compliance audit(s), or 
   9.1.5 was inappropriately transferred according to Section 11.0. 
 
  9.2  Return of Funds.  Return of funds under this Section 9.0 will be made by Contractor to County 
within thirty (30) days of written request by County.  County may offset the amount of any funds owed under this 
Section against the next or any future payment to Contractor under this or any subsequent contract if the return of 
funds is not made within that thirty (30) day period. 
 
10.0   AUDIT 
 
 10.1   Annual Audit.  Unless otherwise authorized by County under the terms of this Contract, Contractor  
will arrange for the performance of an annual (at least one time during each consecutive 365-day period) financial audit 
of Contract Funds to be performed within 180 days of the Contractor's fiscal year end, subject to the following 
conditions and limitations:  

  
   10.1.1  Single Audit. 
 

  a.  Single Audit Act Application.  For each Fiscal Year included within a Contract period 
 specified in Section 2.0 ("Contract Term") of this Contract in which Contractor expends a total of 
 $500,000 or more in Federal awards from all sources, Contractor will have an audit conducted in 
 accordance with the Single Audit Act of 1984, 31 U.S.C., Section 7501 et seq., and OMB Circular 
 No. A-133, "Audits of States, Local Government and other Non-Profit Organizations." 
 
  b.  No Single Audit Act Application.  Contractors not subject to the Single Audit Act, and 
 expending $500,000 or more during the Contractor's fiscal year must have a full financial audit 
 performed.  If less than $500,000 is expended, then a financial review is acceptable, pursuant to the 
 requirements of this Contract. 

 
    c.  Performance Requirements.  The audit or review must be:         
                                                                                 

    (i)  performed by an independent Certified Public Accountant ("CPA"), recog-
nized   by the regulatory authority of the State of Texas and a member in good standing of the  
  American Institute of Certified Public Accountants; and 

 
    (ii)  made in accordance with generally accepted auditing standards and 

procedures   for a non-profit organization and auditing standards (including a Statement of 
Functional    Expenses) as stated in the "American Institute of Certified Public 
Accountants Industry    Audit Guide - Audits of Voluntary Health and Welfare 
Organization;" and  

 
    (iii)  provided for any/each of Contractor's fiscal years in which County Funds are  

  provided. 
  

  10.1.2  Entire Operations Option.  At the option of Contractor, each audit or review required by this 
Section 10.0 may cover either Contractor's entire operations or each department, agency, or establishment of 
Contractor which received, expended, or otherwise administered Contract Funds.  

 
  10.1.3  Financial Records.  Contractor must maintain records which adequately identify the source 

and application of funds provided for those services purchased with Contract Funds.  These records must 
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contain information pertaining to authorizations, obligations, un-obligated balances, assets, liabilities, outlays 
or expenditures and income related to Contract Funds. 

 
  10.1.4  Copy.  Contractor  will provide  a copy of  its most recent report of the complete financial 

audit and the auditor's opinion and management letters, or the review, to County within 180 days of the end of 
the Contractor's fiscal year end, unless County approves alternative arrangements in writing.  In any event, 
such copies  will be provided no later than September 30 of each year in which County funds are received 
under this Contract.  The report will also include the auditor's opinion and letters to management.  County 
Department will complete final review of such reports within a reasonable time after September 30 of each 
year upon receipt of such reports.  Reviews and audits performed under Section 10.1 are subject to 
consideration and resolution by County or its authorized representative.  Failure to provide such reports in a 
timely manner may result in delay of payment, suspension or termination of the Contract by County.  Reports 
may be in either hard copy or electronic form, unless otherwise requested by County. 

 
  10.1.5  Continued Obligation.  The expiration or termination of this Contract will in no way relieve  

Contractor of the obligation to meet the requirements of this Section 10.0 in the manner or format prescribed 
by County. 

 
  10.1.6  Cost of Audit.  Contractor understands and agrees that all or a portion of the cost of the 

annual audit as required under this Section 10.0 may be considered an allowable cost and reimbursable under 
this Contract if the following requirements are met: 

 
 (a)  cost is included in Contractor's budget, with the Subcontractor providing such services 
correctly identified; and  
 (b)  the cost billed to County is no greater than the percentage relationship of County 
Contract Funds to Contractor's total annual budget, with the cost of the audit being a reasonable cost 
for such services as agreed to by County.  For example, if the total amount of County Contract Funds 
provided under this Contract is ten percent (10%) of the total Contractor annual budget, then County 
Contract Funds may be used to reimburse up to ten percent (10%) of the total cost of the annual 
audit. 

 
  10.2   County Audit.  Notwithstanding Section 10.1, County reserves the right to conduct an annual 
financial, compliance, and/or performance audit of the Contract.  Contractor agrees to permit County or its authorized 
representative, to audit Contractor's records and to review, copy or obtain any documents, materials, or information 
necessary to facilitate such audit. 
 
 10.3   Facilitation.  Contractor will take whatever action is appropriate to facilitate the performance of any 
audits conducted pursuant to Section 10.0 that County may reasonably require of Contractor.  Such action will include 
provision of access to Contractor's facilities during Contractor's regular business hours for County to conduct an audit.   
The County will consider reasonable times and places to review records or interview individuals.  Adequate and 
appropriate workspace will be made available to County or their designees, and all requested records will be made 
readily available.   
 
 10.4 Contractor Audit Records.   
 
  10.4.1 Content.  Records of Contractor, its subsidiaries, Subcontractors and affiliates subject to 

audit will include accounting records, written policies and procedures, subsidiary records, correspondence, 
and any other records which are pertinent, as defined by County, to revenue and related costs and expenses of 
this Contract.  This includes, to the extent such detail will properly identify all revenues, all costs, including 
direct and indirect costs of labor, material, equipment, supplies and services and all other costs of expenses of 
whatever nature relating to this Contract (all the foregoing to be referred to as "Records"). 

 
  10.4.2 Access.  Contractor grants access and the right to examine, copy or reproduce all Records 

pertaining to this Contract.   
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  10.4.3 Subcontractors.  Contractor will require all Subcontractors, sub-consultants, insurance 

agents, contractors, and suppliers related to this Contract to comply with the provisions of this Section 10.0, 
and any other provisions so designated within this Contract, by inserting those requirements in any written 
contract agreements executed between the Contractor and other related parties using Contract Funds. 

 
11.0 TRANSFER OF FUNDS.   
 
 11.1 Transfer of Funds Without Amendment.  Notwithstanding Section 4.0, and as specifically 
applicable, Contractor may transfer funds without a written amendment to this Contract ONLY if ALL of the following 
requirements are met:   
 
  11.1.1  the transfer will not change the scope or objective of the programs funded under this 

Contract, solely as determined by County prior to transfer; and 
 
  11.1. 2   Contractor submits a budget revision form and obtains County's approval of such revisions  

prior to the submission of the Contractor's first monthly billing to the County following the transfer which will 
reflect such changes; and 

   
  11.1.3 Contractor submits no more than two (2) budget revision requests during a Contract Term, 

with one request allowed during the first six (6) months of the Contract Term, and the second submitted no 
later than sixty (60) days prior to the end of the Contract Term. 

  
 11.2 Disallowed Expense.  Contractor agrees that failure to meet the requirements of Section 11.1.1 – 
11.1.3 may result in any transfer of funds being disallowed; as such, the disallowed amount may not be paid by County.  
If County determines that payment has been made incorrectly for expenses in violation of this Section 11.0, Contractor 
agrees to refund such payment in full to County within twenty (20) days of written request by County for such refund.   
 
12.0 FORMS 
 
 12.1   W-9 Taxpayer Identification Form.  Contractor will provide the County Purchasing Agent with an 
Internal Revenue Service Form W-9 Request for Taxpayer Identification Number and Certification that is completed in 
compliance with the Internal Revenue Code and its rules and regulations, and a statement of entity status in a form 
satisfactory to the County Auditor.  Contractor understands that this W-9 Form must be provided to the County 
Purchasing Agent before any Contract Funds are payable.  If there are any changes in the W-9 form during  any  
Contract Term, Contractor will immediately provide the County Purchasing Agent with a new and correct W-9 form   
Failure to provide such form within the time required may result in delay of payment, suspension or termination of the 
Contract, or other action as deemed necessary by County.  Any changes in the W-9 Form are also subject to the 
requirements of Sections 26.0, "Notices," and 28.0, "Assignability," as applicable.  
 
 12.2 IRS 990 Form.  Contractor will provide the Purchasing Agent with a copy of its completed 
Internal Revenue Service Form 990 (Return of Organization Exempt From Income Tax) for each calendar year 
within 180 days of the Contractor's fiscal year end, but no later than September 30 of each year in which County 
funds are received under this Contract.  If Contractor has filed an extension request which prevents the timely 
provision of the form 990, Contractor will provide the Purchasing Agent with a copy of that application for exten-
sion of time to file (IRS Form 2758) within thirty (30) days of filing said form(s), and a copy of any final 
document(s) immediately upon receipt of such document(s). 
 
13.0   OUTSTANDING DEBT. 
 
 13.1  Assignment for Taxes.  Notwithstanding anything to the contrary contained in this Contract, if 
Contractor is delinquent in the payment of property taxes, or of any taxes due to Travis County at any time of invoicing 
for payment, Contractor hereby assigns any payment to be made for services and performance provided under this 
Contract to the Travis County Tax Assessor-Collector for payment of delinquent taxes, and authorizes County to 

Contract No. 4400001788 
Page 11 of 60



transfer those funds directly to the Travis County Tax Assessor-Collector.  
 
 13.2 Disbursements to Persons/Organizations With Outstanding Debt.    Contractor agrees that: 
 
  13.2.1 Disbursements to persons with certain outstanding debt is prohibited by Section 154.05 of 

the Texas Local Government Code and will not be made under this Contract. 
 
  13.2.2 Pursuant to Section 13.2.1, if notice of indebtedness has been filed with the County Auditor 

or County Treasurer evidencing the indebtedness of Contractor to the State, the County or a salary fund, a 
warrant may not be drawn on a County fund in favor of the Contractor, or an agent or assignee of Contractor 
until: 

 
 (a) the County Treasurer notifies the Contractor in writing that the debt is outstanding; and 
 (b) the debt is paid. 

 
  13.2.3 "Debt" as used in this Section 13.0 includes delinquent taxes, fines, fees and indebtedness 

arising from written agreement with the County. 
 
  13.2.4 County may apply funds County owes Contractor to the outstanding balance of debt for 

which notice is made under Section 13.2.2 above if the notice includes a statement that the amount owed by 
the County to Contractor may be applied to reduce the outstanding debt. 

 
 13.3 Payment of Taxes.  Contractor agrees that Contractor will be liable for compliance with all federal, 
state, and local laws and requirements regarding: income tax, payroll tax, withholding, excise tax and any other taxes.  
Contractor accepts responsibility for the compensation of employees for purchasing any liability, disability or health 
insurance coverage deemed necessary by Contractor or required by law and for providing federal and state 
unemployment insurance coverage and standard Workers' Compensation Insurance coverage. Contractor will not be 
treated as an employee of County with respect to the services performed under the terms and conditions of this Contract 
for federal and state tax purposes. If Contractor is not a corporation, Contractor further understands that the Contractor 
may be liable for self-employment (social security) tax to be paid by Contractor according to law. Contractor must be 
able to demonstrate on-site compliance with the Federal Tax Reform Act of 1986, Section 1706, amending Section 530 
of the Revenue Act of 1978, dealing with issuance of Form W-2's to common law employees.  County will not be 
responsible for payment of any of the above costs of Contractor. 
 
 13.4 Non-delinquency on Federal Debt.  Contractor, by signing this Contract, certifies that Contractor is 
not delinquent in repaying any Federal debt; has not been judged to be in default on a Federal Debt; and has not had a 
judgment lien filed against it as a result of a Federal debt.  Failure to maintain this status will result in action by County 
up to and including termination of this Contract. 
 
 VI. RESPONSIBILITIES AND OBLIGATIONS OF CONTRACTOR 
 
14.0   CONTRACTOR PERFORMANCE 
 
   14.1   Services and Activities.   
 
  14.1.1  Requirements.  During any Contract Term, Contractor will perform, in a satisfactory manner 

as determined by County services and activities in accordance with  all terms of  this Contract. 
 
  14.1.2  Failure to Perform.  In the event of Contractor's non-compliance with any term of this 

Contract County may impose such sanctions as determined to be necessary by County, including the 
following: 

 
  (a)   Withholding of payments to Contractor under the Contract until Contractor 

complies with the term of the Contract: 
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  (b)   Suspension, termination or cancellation of the Contract, in whole or in part. 
 
 The above actions by County may be taken in addition to any other specific action set forth in any provision 

of this Contract or allowed by law. 
 
 14.2   Policies.   
 
  14.2.1  General Policies.  The Contractor is required to maintain written policies and procedures 

approved by its governing body and to make copies of all policies available to the County Department upon 
request.  At a minimum, written policies will exist in the following areas:  Financial Management; 
Subcontracting and/or Procurement; Equal Employment Opportunity; Personnel; Client and Personnel 
Grievance (as further set forth in Section 14.2.2); Nepotism; Non-Discrimination of Clients; Drug Free 
Workplace; the Americans With Disabilities Act; and any other policies or procedures as might be required by 
law or reasonably required by County. 

 
  14.2.2  Grievance Policies.   
 

 a.  Procedure.  Contractor will, and will require all Subcontractors to, have in place an 
appropriate written grievance review procedure to receive and resolve complaints and will provide 
the County Department with a copy of such procedure immediately upon request by County.  County 
has no responsibility for resolution of any grievances or complaints against Contractor regarding any 
services provided in relation to this Contract, and Contractor agrees to advise Subcontractors of such 
in any agreement with Contractor for provision of services related to this Contract.  Included in the 
procedure will be the obligation of Contractor to make timely written communication to the County 
Department regarding potential quality or utilization issues evidenced in any grievance and thus 
identified and referred to Contractor for action and resolution; and Contractor hereby agrees to make 
such timely communications to County.  County may elect to participate in a grievance procedure if 
the grievance relates to services provided under this Contract. 

 
 b.  Monitoring.  Contractor agrees that specific grievances and complaints will be 
monitored and a mechanism utilized to track and promptly resolve any participant issues, problems, 
or complaints.  Records of the resolution of grievances will be maintained by Contractor and made 
available for monitoring by County. 

 
 14.3  Contractor Communication.  Contractor and County agree that, unless otherwise designated 
specifically in any provision, all communication, requests, questions, or other inquiries related to this Contract will 
initially be presented by Contractor to the County Department through the County Executive.  Any reference in this 
Contract to communication with County, distribution to County or other interaction with County will be assumed to be 
made through TCHHS/VS unless specifically stated otherwise. 
 
 14.4 Miscellaneous Provisions. 
 
  14.4.1 Other Agreements.  It is understood and agreed by both Parties that the terms of this 

Contract do not in any way limit or prohibit current or future agreements between any of the Parties for the 
provision of additional services as mutually agreed to in writing by the Parties. 

 
  14.4.2 Non-retaliation.  Contractor may not discriminate or retaliate in any way against any 

employee or other person who reports a violation of the terms of this Contract or of any law or regulation or 
any suspected illegal activity by Contractor to County or to any appropriate law enforcement authority, if the 
report is made in good faith. 
 

  14.4.3 Contractor Responsibility.   Contractor will bear full responsibility for the integrity of fiscal 
and programmatic management.  Such responsibility will include:  accountability for all funds and materials 
received from County; compliance with County rules, policies, procedures, and applicable federal and state 
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laws and regulations; and correction of fiscal and program deficiencies identified through self-evaluation and 
County's monitoring processes.  Ignorance of any Contract  provision(s) will not constitute a defense or basis 
for waiving or appealing such provisions of requirements. 

 
 14.5  Directors' Meetings.  Contractor will keep on file copies of notices of Directors' Meetings, Board 
Meetings, or Subcommittee or Advisory Board meetings and copies of minutes from those meetings.  Upon request by 
County, copies of any of the above will be provided to County Department. 
 
 14.6   Capital Acquisition Property ("Property").  Capital Acquisition Property may NOT be purchased 
with Contract funds.  For purposes of this Contract, "Capital Acquisition Property" (or "Property") is defined as any  
tangible non-expendable property with a value of more than $500.00. 
   
 14.7   Long-Term Strategic Planning.  Contractor agrees to participate to the extent possible in any long-
term strategic planning process as developed and/or requested by County.  This requirement includes making a good 
faith effort to join in the efforts of others identified by County as working to further the purpose of the County's 
TCHHSVS programs and reasonable submission of data and other information to third parties utilized by County to 
monitor and evaluate services provided under this Contract. 
 
 14.8   Insurance.   
 
  14.8.1  Requirements. Contractor will have, and will require all Subcontractors providing services 

under this Contract to have, Standard Insurance sufficient to cover the needs of Contractor and/or 
Subcontractor pursuant to applicable generally accepted business standards and as set forth in Attachment J, 
"Insurance Requirements."  Depending on services provided by Contractor and/or Subcontractor, 
Supplemental Insurance Requirements or alternate insurance options as set forth in Attachment J, "Insurance 
Requirements," may be imposed by County.   

 
  14.8.2 Submission of Certificate.  Contractor will submit to the County Purchasing Agent 

Certificates of Insurance no later than ten (10) working days after execution of this Contract by the Parties.  
Contractor will not begin providing services under this Contract until the required insurance is obtained and 
until such insurance certificate has been received by the County Purchasing Agent.   

 
  14.8.3 No Liability Limitation.  Acceptance of insurance by County will not relieve or decrease 

the liability of Contractor with regard to its responsibilities under this Contract and will not be construed to be 
a limitation of liability.  Contractor will provide new Certificates of Insurance within ten (10) working days of 
any Renewal Term of this Contract or any change in insurance under the terms of this Section 14.8. 

 
  14.8.4  Review and Adjustment.  County reserves the right to review the insurance requirements set 

forth in this Contract during the effective period of this Contract and to make reasonable adjustments to 
insurance coverages, limits and exclusions when deemed necessary and prudent by County based on changes 
in statutory law, court decisions, the claims history of the industry or financial conditions of the insurance 
company or Contractor.  Contractor  will not cause or allow any insurance to be cancelled nor allow any 
insurance to lapse during the Contract term. 

 
 14.9     Indemnification and Claims. 
 
  14.9.1   INDEMNIFICATION.  Contractor agrees to and will indemnify and hold harmless 

County, its officers, agents, and employees, from and against any and all claims, losses, damages, 
negligence, causes of action, suits, and liability of every kind, including all expenses of litigation, court 
costs, and attorney's fees ("claims"), for injury to or death of any person, for any act or omission by 
Contractor, or for damage to any property, arising out of or in connection with the work done by 
Contractor under this Contract, whether such injuries, death or damages are caused by Contractor's 
sole negligence or the joint negligence of Contractor and any other third party.  This indemnification 
will also apply to any claims arising in connection with any alleged or actual infringement of existing 
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license, patents or copyrights applicable to materials used or produced under this Contract. 
 
  14.9.2  Claims Notification.  If Contractor receives notice or becomes aware of any claim, or other 

action, including proceedings before an administrative agency, which is made or brought by any person, firm, 
corporation, or other entity against Contractor or County, Contractor will give Department written notice 
within three (3) working days of being notified of this claim or threat of claim.  Such notice will include:  
written description of the claim; the name and address of the person, firm, corporation or other entity that 
made or threatened to make a claim, or that instituted or threatened to institute any type of action or 
proceeding; the basis of the claim, action or proceeding; the court or administrative tribunal, if any, where the 
claim, action or proceeding was instituted; and the name or names of any person against whom this claim is 
being made or threatened.  This written notice  will  be given in the manner provided in Section 26.0 of this 
Contract.  Except as otherwise directed, Contractor will furnish to County copies of all pertinent papers 
received by Contractor with respect to these claims or actions.    

 
 14.10 Materials and Publications.  When material not originally developed by Contractor is submitted or 
included in a report, it will have  all sources properly identified.  This identification may be placed in the body of the 
report or included by footnote.  This provision is applicable when the material is in a verbatim or extensive paraphrase 
format.  Contractor and any Subcontractor, as appropriate, must comply with the standard patent rights clauses in 37 
Code of Federal Regulations Section 401.14 or Federal Acquisition Regulations 52.227.1 and with all applicable 
copyright requirements. 
 
 14.11   Rights, Copyrights, Patents, and Licenses.   
 
  14.11.1  Property of County.  All reports, charts, schedules, or other appended documentation to any 

proposal, content of basic proposal, or contracts and any responses, inquiries, correspondence, and related 
material created and/or submitted by Contractor under the terms of this Contract is the property of County.  
Contractor may publish the results of the Contract performance at its expense with prior County review and 
written approval by the County Executive.  If County owns the copyright, any publication should include "© 
Travis County, P. O. Box 1748, Austin, Texas, 78767, (the year of publication), All Rights Reserved."  If 
Contractor is the copyright holder, any publication will  include acknowledgment of the support received from 
County.  At least six copies of any such publication must be provided to County.  County reserves the right to 
require additional copies before or after the initial review.   

 
  14.11.2  Copyright.  All work performed pursuant to the terms of this Contract that results in the 

production of original books, manuals, films, or other original material is the exclusive property of County.  
All right, title, and interest in and to said property will vest in County upon creation.  All work performed will 
be deemed to be a "work made for hire" and made in the course of the services rendered pursuant to this 
Contract. To the extent that title to any such work may not, by operation of law, vest in County or such work 
may not be considered a work made for hire, all rights, title and interest in such works are hereby irrevocably 
assigned to County.  County will have the right to obtain and to hold in its own name any and all patents, 
copyrights, trademarks, service marks, certification marks, collective marks, registrations, or such other 
protection as may be appropriate to the subject matter, and any extensions and renewals thereof.  Contractor 
agrees to give County and agrees to require its Subcontractors to give County, or any person designated by 
County, all assistance required to perfect the rights defined in this provision, without any charge or expense 
beyond those amounts payable to Contractor for the services rendered under this Contract according to the 
terms of this Contract.   

 
  14.11.3  Adherence and Indemnification.   Contractor warrants and agrees that all applicable 

copyrights, patents, and licenses which may exist on materials used in this Contract have been adhered to; and 
that County will not be liable for any infringement of those rights; and any rights granted to County will apply 
for the duration of this Contract and for ten (10) years after termination of this Contract.  

 
  14.11.4  License to Use.   To the extent that title to any work may not, by operation of law, vest in 

County or such work may not be considered a work made for hire or be assigned to County, Contractor 
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hereby grants to County an irrevocable, non-exclusive, non-transferable and royalty-free license to use, 
reproduce, publish, revise, make disposition of, prepare derivative works, distribute to the public, to perform, 
and to display publicly, for or on behalf of County according to law, any material (including software) that 
may be developed as part of the work under this Contract.  If Contractor does not assert a copyright interest, 
any and all material developed by Contractor in the course of or pursuant to this Contract is an open record.  

 
 14.12 Miscellaneous Responsibilities. 
 
  14.12.1 Employee Offenses.   
 

 (a)  Client Contact.  Contractor agrees that no Employee ("Employee" being defined 
under this Section 14.12.1 as including volunteers or other persons working under the direction of 
Contractor in the provision of services under this Contract in a manner which involves direct 
Client contact) will provide services in a manner which involves direct Client contact if that 
Employee  has been convicted of having committed an offense of abuse, neglect, or exploitation or 
an offense against the person, an offense against the family, or an offense involving public 
indecency under the TEXAS PENAL CODE. 

 
 (b)  Procedure.  Contractor agrees to have in place a written policy and procedures for 
verifying the criminal history and any current criminal indictment involving the offenses listed in 
this Section 14.12  of any Employee having direct contact with County clients, and  will maintain 
evidence of having processed all Employees through such procedure.  Such policy and procedure 
must also address the evaluation and monitoring of Employees convicted of an offense under the 
TEXAS CONTROLLED SUBSTANCES ACT, but does not have to prohibit direct Client contact 
where Contractor determines, and documents the grounds for such determination, that such contact 
would pose no risk to the Eligible Client.  Contractor will also have in place a procedure for 
addressing the work of any Employee alleged to have committed an offense listed under this 
section in a manner which will afford reasonable protection to Eligible Clients until such 
allegation is resolved.  

 
 (c)   Waiver.  In any circumstance under which Contractor believes that specific fact 
situations warrant a waiver of the requirements of this Subsection 14.12.1, in whole or in part, 
Contractor may present the details of such circumstance in writing to County, through the County 
Executive, for a determination as to such request for waiver.   

 
 (d)  Subcontractors.  This Section 14.12.1 will also apply to any employees of 
Subcontractors who have direct Client contact, and Contractor will ensure that all Subcontractors 
have procedures in place to ensure compliance with this Section 14.12. 

 
  14.12.2  Offense Report.  Contractor will promptly report any suspected case of abuse, neglect or 

exploitation to the appropriate office(s) as required by the TEXAS FAMILY CODE, Chapter 261.  All reports 
must be made within 24 hours of the discovery of the abuse or neglect. 

 
  14.12.3 Qualifications.  If specific qualifications (including licenses, certifications and permits) are 

set forth in job descriptions required by County, or attached to any position related to providing of services 
under this Contract, only personnel with the required qualifications will be assigned to fill functions unless a 
written waiver is granted by the County. 

 
15.0   WARRANTS, AND ASSURANCES 
 
 15.1 Eligible Client Warranty.   Contractor agrees that County is only authorized by law to provide 
certain services, and that the provision of those services must meet a public purpose as determined by County.  To 
assure that County Contract Funds are spent for the provision of such authorized services in furtherance of such public 
purpose, Contractor warrants that the percentage of Eligible Clients (as defined by this Contract) receiving services 
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under this Contract and funded by County Contract Funds compared to the total number of clients being served by 
Contractor under Contractor's total budget is equal to or greater than the percentage of County Contract Funds to total 
Contractor budget, and that County Contract Funds will be used by Contractor only for those purposes stated and 
agreed to under the terms of this Contract. 
 
 15.2   Accurate Information.  Contractor warrants that all reports, data and information submitted to 
County will be accurate, reliable and verifiable.  Approval by County of such will not constitute nor be deemed a 
release of the responsibility and liability of Contractor, its employees, agents or associates for the accuracy and 
competency of their reports, information documents, or services, nor will approval be deemed to be the assumption of 
such responsibility by County for any defect, error, omission, act or negligence or bad faith by Contractor, its 
employees, agents, or associates. 
 
 15.3   No Duplication.  Contractor agrees that Contractor will report and receive payment for each 
service/Client solely from County Contract Funds pursuant to the terms of this Contract;  and that there will be no 
duplicate payments from other sources for the same services paid for by County Contract Funds. Contractor will also 
ensure that this provision and prohibition of duplicate payment for services will be included in any Subcontracts. 
  
 15.4 Debarment, Suspension and Other Responsibility Matters.  This Section 15.4 provides for 
compliance with certification requirements under 15 CFR Part 26, "Government-wide Debarment and Suspension."  
Contractor, by signing this Contract, hereby warrants and certifies that, to the best of its knowledge and belief, it and 
its principles: 
 
  (a)  are not presently debarred, suspended, proposed for debarment, declared ineligible or 

voluntarily excluded from covered transactions by and Federal department or agency. 
 
  (b)  have not within a three-year period preceding this Contract been convicted of or had a civil 

judgment rendered against them for commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a public (Federal, State or local) transaction or contract 
under a public transaction; violation of Federal or State antitrust statutes or commission of embezzlement, 
theft, forgery, bribery, falsification or destruction or records, making false statements, or receiving stolen 
property; 

 
  (c)  are not presently indicted for or otherwise criminally or civilly charged by a governmental 

entity (Federal, State or local) with commission of any of the offenses enumerated in paragraph (b); and 
 
  (d) have not within a three year period preceding this Contract had one or more public transactions 

(Federal, State or local) terminated for cause or default. 
 
Contractor agrees to provide a signed Debarment Certification Form (Attachment L) to County prior to provision of 
services under this Contract.  Where Contractor is unable to certify to any of the statements in this Section 15.4, 
Contractor will provide a written explanation of such inability prior to the effective date of this Contract for 
County's consideration and evaluation with the understanding that such may result in termination of this Contract by 
County.  Contractor will advise County in writing at any time that the status of certification under this Section 15.4 
changes. 
 
16.0   COMPLIANCE 
 
 16.1   Federal, State and Local Laws. Contractor  will provide all services and activities performed under 
the terms of this Contract in compliance with the Constitutions of the United States and Texas and with all applicable 
federal, state, and local orders, laws, regulations, rules, policies, and certifications governing any activities undertaken 
during the performance of this Contract and governing Contractor's general conduct of business, including: Title VI of 
the Civil Rights Act of 1964, as amended; Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. Section 794); the 
Americans With Disabilities Act of 1990, Public Law 101-336 [S.933] ("ADA"); Chapter 73, TEXAS 
ADMINISTRATIVE CODE, HEALTH AND SAFETY CODE, Section 85.113 (relating to workplace and 
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confidentiality guidelines regarding AIDS and HIV); Health Insurance Portability and Accountability Act of 1996 
(HIPAA) and the Privacy Standards adopted to implement HIPAA at 45 CFR Parts 160 and 164, at Section 164.512, 
and Occupations Code, Chapter 159, at Sections 159.003 and 159.004.  Contractor  will not discriminate against any 
employee, applicant for employment, or Eligible Client based on race, religion, color, gender, national origin, age or 
handicapped condition.  In performance of all Contract services and activities, Contractor will comply with applicable 
state and federal licensing and certification requirements, health and safety standards, and regulations prescribed by the 
U.S. Department of Health and Human Services and the Texas Department of Health. 
 
 16.2   Confidentiality. 
 
  16.2.1  Method.  Contractor  will establish a method to secure the confidentiality of records and other 

information relating to Eligible Clients, employees and volunteers in accordance with the applicable Federal, 
State and local laws, rules and regulations, and applicable professional ethical standards.  This provision will 
not be construed as limiting the lawful right of access to Eligible Client information.    

  
  16.2.2  Limited Access.  Prior to a scheduled monitoring or audit, Contractor agrees to submit to 

County, in writing, any relevant requirement precluding County's access to Eligible Client information 
including the correct citation of the legal authority on which Contractor relies to support its claim that County 
is prohibited from access to the client information. 

 
  16.2.3  Masking.  Upon authorization from County to render client files anonymous, Contractor 

agrees to mask information identifying clients in a way that will not obstruct County's monitoring and 
evaluative duties in any way. 

 
  16.2.4  Collaboration.  If applicable, Contractor will execute and have on file copies of 

memorandums of understanding or other agreements with other governmental entities within Travis County 
and/or the City of Austin with whom Contractor will be sharing or obtaining participant information related to 
enrollment of Clients for services provided under this Contract ensuring that any such sharing or obtaining of 
information is done according to all applicable laws, rules and regulations and with necessary agreements in 
place. 

 
  16.2.5   Privacy.  Contractor will, and will ensure that all Subcontractors, comply with state and 

federal laws relating to the privacy and confidentiality of patient, client and medical records that contain 
protected health information, or other information made confidential by law, including  maintenance of all 
such patient, client and medical records in compliance with federal, state and local laws, statutes and 
regulations relating to the security and retention of medical or patient records and regulations governing 
medical information.  

 
 16.3 Texas Public Information Act.  The Parties agree that this Contract, all performance under this 
Contract, and all information obtained by County in connection with this Contract is subject to applicable provisions of 
the Texas Public Information Act, TEX. GOV'T. CODE, Chapter 552, and all legal authorities relating to such Act, 
including decisions and letter rulings issued by the Texas State Attorney General's Office; and Contractor agrees to 
provide County, citizens, public agencies, and other interested parties with reasonable access to all records pertaining to 
this Contract subject to and in accordance with the Texas Public Information Act. 
 
17.0   RETENTION AND ACCESSIBILITY OF PROGRAM, CLIENT & FISCAL RECORDS 
  
 17.1  Retention of Records 
 
  17.1.1 Time Requirement.   Contractor will create and maintain all records and reports required 

and/or produced relevant to performance under this Contract, including those specifically set out in this 
Section 17.0, until all evaluations, audits and other reviews have been completed and all questions or issues 
(including litigation) arising from those evaluations, audits and reviews are resolved satisfactorily to County, 
or three (3) years after the end of the final Contract period, whichever occurs later.  Failure at any time to 
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deliver reports, records or notifications, as required by this Contract may, upon written notification by County, 
result in delay of payment and/or suspension or termination (in whole or in part) of this Contract by County. 

 
  17.1.2 Document Destruction.  Contractor agrees that it will not destroy or alter any document in 

order to prevent its use in any official proceeding (for example, federal, state or local investigation and 
bankruptcy). 

 
 17.2 Client Records.  Contractor will create and maintain all records regarding Eligible Clients that 
include the information on which Contractor relies to determine the Client's eligibility, all records and reports 
necessary, as determined by County, to evaluate the effectiveness of the services provided under this Contract 
(including, at a minimum, the services provided, the cost of providing services, and follow-up information about the 
effect of the services on the Eligible Client as shown by selected indicators), and all records related to performance 
under this Contract.  Contractor will maintain all medical records in accordance with all applicable statutes (including 
HIPAA) and regulations governing medical information.  Requirements for Client Records will be as follows: 
 

 17.2.1  Unduplicated Client Records.  Unduplicated Client Records will be created and maintained 
for services provided separately to individual clients.  Contractor will maintain records for those Eligible 
Clients participating in programs designated by County Department from which an Unduplicated Client count 
can be determined.  If Contractor is not clear on what constitutes an "Unduplicated Client," Contractor is 
responsible for consulting with County for a determination.  Contractor will maintain a separate record for 
each unduplicated client which will contain information such as the following (unless otherwise prescribed by 
County): 

 
   (a)  Name 
   (b) Application date 
   (c)  Residential address and phone number 
   (d) Date of Birth 
   (e) Household Income   
   (f) Eligibility information 
   (g) Service rendered 
   (h) Any support documentation 
   (i) Family status 
   (j) Number in household 
   (k) Enrollment Date 
   (l) Exit Date 
 
 Each Unduplicated Client reported in the Performance Report for designated programs will correspond to a 

separate client record and support the services rendered to that Unduplicated Client.  Other client data 
collection may be added by County as determined to be reasonably necessary by County.  Contractor will, at a 
minimum, create and maintain documentation necessary to support client eligibility determination where 
applicable and as set forth in Attachment B, Program Work Statement.  

  
 AND/OR: 
 
  17.2.2  One-Time Services. In addition to, or instead of (as applicable) those records required 

under Section 17.2.1 for services provided separately to individual clients as required under this Contract 
(including Attachment B, Program Work Statement), Contractor will create and retain records indicating the 
number of recipients of one time services such as information and referral services, group education services, 
outreach education, crisis/help lines, anonymous services, provision of food, clothing and one-time basic 
needs services. Such records will show the number of clients served and the type of Contract services 
provided.  An individual Unduplicated Client record for these recipients is not required.  Other Eligible Client 
records will be created and maintained by Contractor at County's request. 

 
Contractor may provide services to Unduplicated Clients and/or One-Time Clients, depending on the requirements of 
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this Contract, and must create and maintain required documentation/records for all services provided. 
 
 17.3 Fiscal Records.  Contractor will create and maintain all  fiscal records and documentation required 
under this Contract and as necessary, as determined by County, to support performance of this Contract.    
 
 17.4   Access.  Contractor  will give County, or any of its duly authorized representatives, access to and the 
right to examine all books, accounts, records, reports, files, program materials (such as curriculum and distributed 
materials) and other papers, things, or property belonging to or in use by Contractor pertaining to this Contract at 
reasonable times and for reasonable periods.  These rights to access will continue as long as the records are required to 
be retained by Contractor, and for any additional time period that the records are retained by Contractor. 
 
 17.5   Adjustment.  Contractor may, at any time, request in writing to the County Executive that County 
clarify or provide a waiver of all or a portion of the record requirements in this Section 17.0.  Only waivers under this 
Section 17.0 granted by County Executive in writing will be effective to change any requirement in this Section 17.0. 
 
18.0 REPORTING REQUIREMENTS  
 
 18.1   Performance Reports.   
 
  18.1.1 General Performance Reports.  Contractor  will submit data in accordance with the terms of 

Attachment  H, "Performance  Measure Definition Tool," in Quarterly Performance Reports to be delivered  
to TCHHS/VS as required by County within fifteen (15) days after the end of the quarter to which the report 
relates.   

  18.1.2 Modification to Performance Reports.  County may recommend additional performance 
measures to be included by giving Contractor written notice of such proposed changes.  Unless Contractor 
provides County with written opposition to the proposal within fifteen (15) days of receipt of notice, such 
changes will be considered added to the Contract and will constitute promised performance by Contractor 
without the necessity of a written Amendment.  Such changes will be effective as to reports filed by 
Contractor for services provided during the first full reporting period following the addition of the changes.   If 
Contractor opposes the changes, County and Contractor will negotiate in good faith to develop amended 
performance measures to be added pursuant to Section 4.0 of this Contract.  

  
 18.2   Reimbursement Reports.  Pursuant to Sections 6.0 - 8.0, Contractor will deliver to TCHHS/VS 
reports that provide all of the information requested in the Payment Request and expenditure report, as required by 
County within fifteen (15) days after the end of the month to which the report relates.  If Contractor fails to provide this 
information to County in a complete and correct form and in a timely manner as set forth in this Contract, such failure 
may impact the timing of payment by County under Sections 6.0 - 8.0. 
 
 18.3   Final Close-Out Report.  Contractor will deliver a close-out report as required by TCHHS/VS no 
later than sixty (60) calendar days following the termination of any Contract Term (Initial and/or Renewal).  County 
will provide Contractor with a packet containing information required for the Final Close-Out Report immediately 
following the end of a contract term.  Contractor agrees to return the completed packet within forty-five (45) days of 
receipt. 
 
 18.4   Financial Reports.  Upon request by County, Contractor will deliver to TCHHS/VS copies of all 
Board approved financial reports, to include the Contractor's Year-to-Date Balance sheet and income statement. 
 
 18.5   Additional Reports.  Contractor will deliver to County Department within twenty (20) working 
days, any and all special reports, data, and information which the County requests that Contractor make as a routine or 
special request.   
 
 18.6   Changes in Reports.  Contractor will promptly provide TCHHS/VS with written reports of any 
changes in any of the information, reports, and/or records provided to County pursuant to this Contract.  
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 18.7   Corrections.  County may require Contractor to correct or revise any errors, omissions or other 
deficiencies in any reports or services provided by the Contractor to ensure that such reports and services fulfill the 
purposes of this Contract.  Contractor will make the required corrections or revisions without additional costs to 
County.   
 18.8   Legal Prohibition.  If Contractor is legally prohibited from providing any required or requested 
reports, it will immediately notify County in writing of this fact.  Such notice will include specific identification of the 
basis of the prohibition, including statutory citations as applicable, and will be reviewed by County for final resolution. 
 
 18.9 Other Funding Sources.   
 
  18.9.1  Other Source Reports.  Upon request by County, Contractor will provide County copies of all 

evaluation and monitoring reports provided to Contractor from other funding sources listed under "Summary 
of Agency Revenue Sources" during the Contract Term.   

 
  18.9.2 Loss of Funding.  In the event that Contractor incurs a termination or significant loss of 

funding (10% or more of Contractor's entire budget as well as any changes in total program funding that will 
significantly impact Contractor's ability to meet performance measures specific to this Contract) from sources 
other than County upon which Contractor depends for performance under this Contract, Contractor  will : 

 
 (a)  Notify Department immediately in writing of such loss of funding, the amount involved 
and the services impacted; 

 
 (b)  Provide Department with thirty (30) days written notice if the decrease in funding 
requires the termination of the Contract, in whole or in part, such notice to include a description of 
the service impact expected to result from such decrease. 

 
 (c) If Contractor and County mutually agree in writing to changes to this Contract necessary 
to absorb said decrease/termination of funding, this Contract may be amended pursuant to Section 
4.0. County will only agree to said amendment if the re-negotiation process results in the continued 
provision of services at an effective level as reasonably determined by County. 

   
 (d)  Any decrease in services agreed to by County and Contractor will also be reflected in a 
comparable decrease in the funding obligations of County set forth in Section 6.0 of this Contract, as 
evidenced in writing in an amendment made pursuant to Section 4.0 of this Contract.  Said 
amendment will include the effective date of such change and the corresponding change to the 
monthly payment or reimbursement obligation of County. 

 
 VII.  RESPONSIBILITIES AND OBLIGATIONS OF COUNTY 
 
19.0   LIMITATIONS 
 
 19.1   County Approval.   
 
  19.1.1  County's Satisfaction.  Sections 6.0 - 8.0 notwithstanding, the Parties expressly agree that 

County will not be responsible for the costs of any services provided under this Contract that are not fully 
performed according to the terms of this Contract to County's satisfaction and with County's approval, which  
will  not be unreasonably withheld. 

 
  19.1.2  Responsibility and Liability.  Approval of County, and/or payment under this Contract by 

County, will not constitute nor be deemed a release of the responsibility and liability of Contractor, its 
employees, agents or associates for the accuracy and competency of their reports, information, documents, or 
services, nor will approval be deemed to be the assumption of such responsibility by County for any defect, 
error, omission, act or negligence or bad faith by Contractor, its employees, agents, or associates. 
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20.0   COUNTY OBLIGATIONS 
 
 20.1   Current Revenue Funds. County will make payments for invoices for performance of 
governmental functions and services under this Contract from current revenue funds available to County and set aside 
for this purpose (or grant funds, where specifically identified). The parties agree that the payment made under this 
Contract is in an amount that fairly compensates Contractor for the services or functions performed under this Contract. 
 
  20.2   County Confidentiality.  County agrees to keep confidential at all times all information that 
identifies clients and personnel and any other information received from Contractor if required to do so by law. 
 
 20.3 County Training.  In exchange for and in the furtherance of certain services which may be provided 
by Contractor, County may, in certain instances, within applicable County guidelines and policies, and with 
Contractor's agreement, offer specific training to Contractor and/or Contractor's employees, agents, or authorized 
representatives.  Additional Contractor opportunities may be made contingent upon the successful completion of such 
training by County to the extent determined necessary by County.  
 

VIII.  SUSPENSION/TERMINATION 
 
21.0 SUSPENSION.  If Contractor fails to comply with any term of this Contract and/or failure to make 
corrections required by this Contract, or if the Commissioners Court requests a financial review or performance evalua-
tion related to a reasonable cause to believe that Contractor is not using Contract Funds in compliance with the terms of 
this Contract, County may, upon written notification to Contractor, suspend this Contract, in whole or in part, 
immediately upon receipt of such notice and withhold further payments to Contractor pending resolution of the issues 
supporting such suspension. Contractor agrees that Contractor will not incur additional obligations of Contract Funds 
after receipt of such notice of suspension until Contractor is in compliance with the terms of this Contract or the reports 
of the financial review and/or program evaluation are completed and all exceptions noted in these reports are corrected 
to County's satisfaction as evidenced by written notice by County. 
 
22.0 TERMINATION 
 
 22.1 Reasons for Termination.  County  will  have the right to terminate this Contract, in whole or in 
part, at any time before the date of termination specified in Section 2.0 of this Contract for the following reasons: 
 
  22.1.1  Failure to Comply.  Contractor has failed to comply with any term or condition of this 

Contract and/or make those corrections required by this Contract; 
 
  22.1.2  Beneficial Results.  County finds that Contractor is not producing results pursuant to the 

terms of this Contract that are sufficiently beneficial to warrant continued expenditure of Contract Funds. 
 
  22.1. 3  County Funding Out.  During any budget planning and adoption process, the Commissioners 

Court fails to provide funding for this Contract; 
 
  22.1. 4  Contractor's Ability to Perform.  County finds that Contractor is in a financial condition that 

endangers Contractor's ability to perform this Contract; or Contractor is delinquent in the payment of taxes or 
cost of performance of this Contract in the ordinary course of business; or Contractor is in a technical state of 
bankruptcy as defined by the Federal Bankruptcy Act and is subject to the appointment of a trustee, receiver 
or liquidator for all, or a substantial part, of Contractor's property or to the institution of bankruptcy, 
reorganization, rearrangement or liquidation proceedings by or against Contractor; 

 
  22.1. 5  Contractor's Ability to Conform.  Contractor is unable to conform to changes required by 

federal, state and local laws or regulations; or 
 
 22.2  Notification.  County Purchasing Agent will notify Contractor pursuant to the "Notices" provision of 
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this Contract in writing at least thirty (30) days before the date of termination of the decision to terminate; the reasons 
for the termination; the effective date of the termination; and, in the case of partial termination, the portion of the 
Contract to be terminated. 
 
 22.3   Contractor Termination.  Contractor may terminate this Contract in whole or in part at any time, 
by giving thirty (30) days written notice pursuant to Section 26.0 if there is termination of significant other funding 
upon which Contractor depends for performance under this Contract or if Contractor is dissolved only if the dissolution 
is not caused by a breach of this Contract.  Contractor's notice will include a complete explanation of the reasons(s) for 
termination under this Section 22.3 and designation of the effective date of termination. The Purchasing Agent will  
notify Contractor in writing of acceptance of termination pursuant to this Section 22.3 upon finding that Contractor's 
claim(s) under this Section 22.3 have been established to County's satisfaction. 
 
 22.4   Mutual Termination.  Any Party has the right to terminate this Contract, in whole or in part, when  
the Parties agree that the continuation of the activities funded under this Contract would not produce beneficial results 
commensurate with the further expenditure of funds; provided that both Parties agree, in writing, upon the termination 
conditions, including the effective date of the termination; the provisions under which termination will  be accepted;  
and, in the case of partial termination, the portion of the Contract to be terminated. 
 
 22.5   Correction.  At any time that County provides Contractor with notice of termination, if County 
affords Contractor the option to cure, as stated in that notice, Contractor may avoid the termination of this Contract if 
Contractor corrects the causes for the reasons for termination stated in the notice to the satisfaction of County, as 
determined by County, prior to the effective date of termination, or an extended date if agreed to in writing by the 
Parties. 
 
 22.6   Results of Termination. 
 
  22.6.1  Cancellation of Outstanding Orders.  Upon termination or receipt of notice to terminate, 

whichever occurs first, Contractor will cancel, withdraw, or otherwise terminate any outstanding orders or 
Subcontracts related to the performance of this Contract, or the part of this Contract to be terminated, and will 
cease to incur any and all Contract costs under them.  County will not be liable to Contractor for costs 
incurred after termination of this Contract.   

 
  22.6.2  Continued Liability.  Notwithstanding any exercise by County of its right of suspension under 

Section 21.0 of this Contract or of early termination pursuant to this Section 22.0 or any provision of this 
Contract, Contractor will not be relieved of any liability to County for damages due to County by virtue of any 
breach of this Contract by Contractor, or for any amounts paid to Contractor by County and determined by 
County to be overpayment(s), disallowed payment(s), or payment(s) subject to refund under the terms of this 
Contract.  County may withhold payments to Contractor until the exact amount of damages or payments due 
to County from Contractor is agreed upon or is otherwise determined, and is paid in full. 

 
  22.6.3 Transition.  Where applicable, at the end of the Contract Term or at the time of any other 

Contract termination or cancellation, the Contractor will in good faith and in reasonable cooperation with 
County, aid in transition to any new arrangement or provider of services which have been provided under 
this Contract as necessary to protect Client interests. 

 
 22.7 Immediate Termination.  Nothing in this Section 22.0, or any other provision of this Contract, will  
be construed to limit County's authority to withhold payment and immediately suspend Contractor's performance under 
this Contract if County identifies possible instances of fraud, abuse, waste, fiscal mismanagement, or other serious 
deficiencies in Contractor's performance, as determined by County.  County will notify Contractor in writing (including 
fax and/or email) of such suspension.  Suspension will be a temporary measure pending either corrective action by 
Contractor or a decision by County to terminate this Contract.  County will not be liable for any costs incurred by 
Contractor during suspension of this Contract under this Section 22.7.  
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  IX.  MISCELLANEOUS PROVISIONS 
 
23.0   INDEPENDENT CONTRACTOR.   
 
 23.1 The Parties expressly agree that Contractor is an independent contractor and assumes all of the 
rights, obligations and liabilities applicable to it as an independent contractor.  No employee of Contractor will  be 
considered an employee of County or gain any rights against County pursuant to County's personnel policies.  The 
relationship of County and Contractor under this Contract is not and will not be construed or interpreted to be a 
partnership, joint venture or agency.   Neither Party will have the authority to make any statements, representations or 
commitments of any kind, or to take any action which will be binding on the other Party or which will hold itself out to 
be binding on the other Party. 
 
24.0   SUBCONTRACTS 
 
 24.1   Prior Approval.  Contractor will not be reimbursed for costs incurred by any Subcontractors for any 
service or activity relating to the performance of this Contract without the prior written approval of such Subcontract or 
the prior written waiver of this right of approval from County through the Purchasing Agent.  Approval of this Contract 
will constitute approval as required by this Section 24.1 for those Subcontracts/Subcontractors specifically identified in 
the Contract terms, including the Attachments.  Contractor will provide County written notification of any change in 
vendor or subcontractor (including consultants) which has been identified in Contractor's budget prior to submission of 
a Payment Request related to such vendor or subcontractor in order to ensure timely payment.  
 
 24.2   Contractor Responsibility.   
 
  24.2.1  Subcontractor Compliance.  Contractor is wholly responsible to County for the performance 

under this Contract, whether such performance is provided directly by Contractor or indirectly by any 
Subcontractor.  Contractor will monitor both financial and programmatic performance and maintain pertinent 
records concerning Subcontractor(s) that will be available for inspection by County.  Contractor will ensure 
that its Subcontractors comply with all applicable terms of this Contract (including terms related to records 
and reports) as if the performance rendered by the Subcontractor was being rendered by Contractor.  
Contractor  will inspect all Subcontractors' work and will be responsible for ensuring that it is completed in a 
good and workmanlike manner pursuant to the terms of this Contract. 

 
  24.2.2 Subcontract Terms.  Contractor agrees that all Subcontracts will include provisions which 

require compliance with all applicable federal, state, and local laws, rules, regulations and policies; with the 
applicable terms of this Contract; and with any provisions such as may be reasonably requested by County; 
and  will  also include provisions ensuring the following: 

 
 (a)  The disclosure of any other contracts with County at the time the agreement is signed or 
at any time during the Contract Term.  If such agreement exists, Subcontractor will warrant and 
guarantee that Subcontractor will report and receive payment for each service/participant only from 
County funds under this Contract; and that there will be no duplicate payments for those 
services/participants reported under this Contract from any other sources or from County under any 
other contract or agreement. 

 
   (b)  Agreement: 
 

  (i)  to reasonably cooperate with any County inquiry or investigation into 
Subcontractor and/or participant complaints;  

  (ii)  to maintain confidentiality of information and security of all records as 
required by law and the terms and conditions of this Contract; 

  (iii)  that Contractor has the sole responsibility for payment for services rendered 
by Subcontractor; and, in the event of non-payment, insolvency or cessation of operations, 
sole recourse of Subcontractor against Contractor will be through Contractor or the 
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bankruptcy estate of Contractor; 
   (iv)  that County is not liable for any payment to Subcontractor;  

  (v)  to warrant that Subcontractor has systems in place to identify and document 
services to Eligible Clients according to different funding sources; 

  (vi)  to warrant that any service/participant for which County pays will not also be 
paid for by any other funding source or by County under any other contract, pursuant to 
Section 15.3 of this Contract; and 

  (vii)  to assure Contractor's ability to meet all Contract requirements, including 
reporting requirements. 

 
 24.3   Contract Limitation.  This Contract sets out the agreements and obligations between County and 
Contractor only, and does not obligate County in any way to any of Contractor's Subcontractors, nor to any other third 
party.  This Contract creates no third party beneficiary rights as between County and any of Contractor's Subcontractors 
or any other party.  Contractor has the sole responsibility for payment for services rendered by Subcontractors.  County 
will not under any circumstances be liable to Contractor's creditors or Subcontractors for any payments under this 
Contract.  Contractor agrees to include notice of the requirements in this section in every Subcontractor agreement.  
 
 24.4   HUB.  Contractor agrees to make a "good faith" effort to take all necessary and reasonable steps to 
ensure HUBs the maximum opportunity to be Subcontractors under this Contract where suitable HUB Subcontractors 
exist.  Contractor must report all expenditures made to HUB Subcontractors to the County Purchasing Agent.  Failure 
by Contractor to make such good faith effort to employ HUBs as Subcontractors constitutes a breach of this Contract 
and may result in termination.  The Parties agree that HUB requirements and determinations will be made by the 
County Purchasing Agent, and that Contractor will contact the County Purchasing Agent with any questions regarding 
this provision.  
 
  24.5   Level of Service.  Contractor will ensure the provision of timely and quality professional services by 
individuals, agencies, or other Subcontractors which will meet or exceed applicable licensing and regulatory and 
professional standards applicable to the service provided and will provide County relevant documentation of such 
licenses upon request. 
 
 24.6   Payment to Subcontractor(s).  Contractor will make its best effort to pay Subcontractor(s) for 
undisputed claims for services rendered within five (5) business days of receipt of payments  from County 
corresponding to those services under the terms of this Contract.  This Section 24.6 refers only to obligations under this 
Contract between County and Contractor, and does not operate to contradict or change the provisions in Section 24.3. 
 
25.0   MONITORING 
 
 25.1   County Monitoring.  County reserves the right to perform periodic on-site monitoring of 
Contractor's (and Subcontractors') compliance/performance with the terms of this Contract, and of the adequacy, 
effectiveness and timeliness of Contractor's performance under this Contract.  Such monitoring visit(s) may include 
review of any and all performance activities as well as any and all records or other documentation maintained in 
relation to Contractor's (and Subcontractors') performance under this Contract; review of all Contract issues identified 
by County, including administrative, fiscal and programmatic matters; and any; and all areas of performance and 
reporting.  Within  sixty (60) days of each monitoring visit, County will provide Contractor with a written report of the 
monitor's findings.  If the report notes deficiencies in Contractor's performances under the terms of this Contract, it  
will  include requirements and deadlines for the correction of those deficiencies by Contractor.  Contractor will take 
action specified in the monitoring report prior to the deadlines specified.  Failure to make required changes in a timely 
manner may result in termination of the Contract by County.  County may provide technical assistance to Contractor 
and may request changes in Contractor's accounting, administrative and management procedures in order to correct any 
deficiencies noted. 
 
26.0   NOTICES 
 
 26.1 Requirements.  Except as otherwise specifically noted in this Contract, any notice required or 
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permitted to be given under this Contract by one Party to the other  will  be in writing and  will  be given and deemed 
to have been given immediately if delivered in person to the address set forth in this section for the Party to whom the 
notice is given, or on the third day following mailing if placed in the United States Mail, postage prepaid, by registered 
or certified mail with return receipt requested, addressed to the Party at the address specified as follows: 
  
 26.2   County Address.  The address of County for all purposes under this Contract  will  be: 
 
  Sherri Fleming, County Executive   (or her successor) 
  Travis County Department of Health  & Human Services,  and Veterans Services 
   502 Highland Mall Blvd. 
  Austin, Texas  78752 
  and 
  P. O. Box 1748 
  Austin, Texas  78767  
 
With copies to (registered or certified mail with return receipt is not required): 
 
  Honorable David Escamilla (or his successor in office) 
  Travis County Attorney 
  P.O. Box 1748 
  Austin, Texas 78767 
  ATTENTION:  Civil Transactions 
and 
  Cyd Grimes, Purchasing Agent (or her successor) 
  Travis County Purchasing  
  P. O. Box 1748 
  Austin, Texas  78767 
 
 26.3   Contractor Address.  The address of the Contractor for all purposes under this Contract and for all 
notices hereunder  will  be: 
 

Agency Executive Director: Alan Miller 
Workforce Solutions - Capital Area Workforce Board 
6505 Airport Blvd., Suite 101-E 
Austin, Texas 78752 

 
 26.4 Information Changes.   
 
  26.4.1 Types of Changes.  Contractor will notify County of any changes effecting the Contractor 

or information provided under this Contract, including: 
 
   (a) address; name of Director and/or Chairman of the Board; and name of 

organization; any information set forth in Attachment A; and 
   (b) actual identity (due to sale, assignment or other transaction); ownership; 

control; and assignment. 
  
  26.4.2 Notice.  Written notice of any change of information under Section 26.4.1 will be given to 

the County Purchasing Agent and County Executive (pursuant to Section 26.2).  Such notice will include all 
relevant information and documentation evidencing the change (including the effective date of such change), 
and must be provided immediately (but no later than 20 days prior to the effective date of the change).  

 
  26.4.3 Effect.  Failure to provide such notice may result in delay in payment. 
 
  26.4.4 Approval.  All such changes must be approved by the Purchasing Agent and/or  
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Commissioners Court.  Changes in information under Section 26.4.1(a) may be approved by the Purchasing 
Agent by administrative modification; changes in information under Section 26.4.1(b) must be approved by 
County pursuant to Section 28.0. 

 
 26.5 The Parties agree that certain performance reporting materials may be transmitted to County via 
email, unless County specifically requests otherwise. 
 
27.0 PROHIBITIONS 
 
 27.1   County Forfeiture of Contract.  If Contractor has done business with a Key Contracting Person as 
listed in Exhibit "A" to Attachment  K during the 365 day period immediately prior to the date of execution of this 
Contract by Contractor or does business with any Key Contracting Person at any time after the date of execution of this 
Contract by Contractor (including business done during any Renewal Term of this Contract) and prior to full 
performance of this Contract, Contractor will forfeit all County benefits of this Contract and County will retain all 
performance by Contractor and recover all considerations, or the value of all consideration, paid to Contractor pursuant 
to this Contract.  Contractor  will  notify County of any change in the information submitted with this Contract as to the 
Ethics Affidavit within twenty (20) days of such change throughout the Initial Term and/or any Renewal Term. 
 
 27.2   Conflict of Interest.   
 
  27.2.1 General Conflict.  Contractor will ensure that no person who is an employee, agent, 

consultant, officer, or elected or appointed official of Contractor, or member of Contractor's governing body, 
who exercises or has exercised any functions or responsibilities with respect to activities performed pursuant 
to this Contract or who is in a position to participate in a decision-making process or gain inside information 
with regard to these activities has or may obtain a personal or financial interest or benefit from the activity, or 
have an interest in any contract, Subcontract or agreement with respect to it, or the proceeds under it, either for 
him or herself or those with whom he or she has family or business ties, during his or her tenure or for one 
year thereafter. 

 
  27.2.2 Questionnaire.  If required by Chapter 176, Texas Local Government Code, the 

Contractor  will  complete and file a Conflict of Interest Questionnaire with the County Clerk, Elections 
Division, 5501 Airport Blvd., Austin, 78751. The Contractor will update this Questionnaire by September 
of each year for the duration of this Contract as required by Chapter 176 of the Local Government Code. In 
addition, if any statement on this submitted Questionnaire becomes incomplete or inaccurate, the 
Contractor  will  submit an updated Questionnaire. The Contractor should note that the law requires the 
County to provide access to this Questionnaire on the official Travis County Internet website. 

 
 27.3   Solicitation.  Contractor warrants that no persons or selling agency was or has been retained to 
solicit this Contract upon an understanding for a commission, percentage, brokerage, or contingent fee, excepting bona 
fide employees or bona fide established commercial selling agencies maintained by Contractor to secure business.  For 
breach or violation of this warranty, County will have the right to terminate this Contract without liability, or, in its 
discretion to, as applicable, add to or deduct from the Contract price for consideration, or otherwise recover the full 
amount of such commission, percentage, brokerage or contingent fee. 
 
 27.4   Gratuities.  County may cancel this Contract if it is found that gratuities in the form of 
entertainment, gifts, or otherwise were offered or given by Contractor or any agent or representative of Contractor to 
any County official or employee with a view toward securing favorable treatment with respect to the performing of this 
Contract.  In the event this Contract is cancelled by County pursuant to this provision, the County will be entitled, in 
addition to any other rights and remedies, to recover from Contractor a sum equal in amount to the cost incurred by 
Contractor in providing such gratuities.   Contractor's employees, officers and agents will neither solicit nor accept 
gratuities, favors or anything of monetary value from Subcontractors or potential Subcontractors.  Contractor will 
establish safeguards to prohibit its employees from using their positions for a purpose that is or gives the appearance of 
being motivated by a desire for private gain for themselves or others, particularly those with whom they have family, 
business or other ties. 
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 27.5   Nepotism.  Contractor agrees that it will comply with the same guidelines set forth for public 
officials under TEX. GOVERNMENT CODE ANN, Ch. 573, by ensuring that no officer, employee or member of the 
governing body of Contractor will vote or confirm the employment of any person related within the second degree by 
affinity or third degree by consanguinity to any member of the governing body or to any other officer or employee 
authorized to employ or supervise such person without written approval by County. 
 
28.0   ASSIGNABILITY 
 
 28.1   Written Approval.  County will not recognize assignment [including all changes set forth in Section 
26.4.1(b)] by Contractor of any of the rights or duties created by this Contract without the prior written approval of 
such assignment by County through a written document signed by both Parties.  This provision includes assignment, 
sale, merger or any other action resulting in any change in the status of Contractor.  Submission of a request for 
approval under this Section 28.1, "Assignment,"  will  be made in writing to the Purchasing Agent and the Purchasing 
Agent and Department will submit to Commissioners Court for approval according to County procedures.  Failure to 
secure the approval required in this Section 28.1 may result in delay of payment or other sanctions. 
 
 28.2   Binding Agreement.  Subject to Section 28.1, this Contract will be binding upon the successors, 
assigns, administrators, and legal representatives of the Parties to this Contract. 
 
29.0   LEGAL AUTHORITY 
 
 29.1   Contractor Authority.  Contractor guarantees that Contractor possesses the legal authority to enter 
into this Contract, receive funds authorized by this Contract, and to perform the services Contractor has obligated itself 
to perform under this Contract. 
 
 29.2   Signors.  The person or persons signing this Contract on behalf of Contractor, or representing 
themselves as signing this Contract on behalf of Contractor, do hereby warrant and guarantee that he, she or they have 
been duly authorized by Contractor to sign this Contract on behalf of Contractor and to bind Contractor validly and 
legally to all terms, performances, and provisions in this Contract. 
 
 29.3   Suspension.  County will have the right to suspend or terminate this Contract without further 
liability to County if there is a dispute as to the legal authority of either Contractor or the person signing this Contract to 
enter into this Contract or to render performances under it.  Contractor and any person signing this Contract are liable to 
County for any money disbursed by County for performance of the provisions of this Contract, if County has 
suspended or terminated this Contract for breach of Section 29.1 or Section 29.2. 
 
30.0   INTERPRETATIONAL GUIDELINES 
 
 30.1  Computation of Time.  When any period of time is stated in this Contract, the time will be 
computed to exclude the first day and include the last day of the period.  If the last day of any period falls on a 
Saturday, Sunday or a day that County has declared a holiday for its employees, these days will be omitted from the 
computation. 
 
 30.2   Numbers and Gender.  Words of any gender in this Contract will be construed to include any other 
gender and words in either number will be construed to include the other unless the context in the Contract clearly 
requires otherwise.  
 
 30.3   Headings.  The headings at the beginning of the various provisions of this Contract have been 
included only to make it easier to locate the subject matter covered by that section or subsection, and are not to be used 
in construing this Contract. 
 
31.0   OTHER PROVISIONS 
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 31.1   Exemption From County Purchasing Act.  Pursuant to TEX. LOCAL GOVERNMENT CODE 
ANN. § 262 et seq., Commissioners Court hereby orders that this Contract is exempt from the requirements of the 
County Purchasing Act because it is a Contract for the purchase of personal or professional services or meets other 
requirement(s) for exemption pursuant to applicable law. 
 
 31.2   Survival of Conditions.  Applicable provisions of this Contract, as determined by County, will 
survive beyond termination or expiration of this Contract until full and complete compliance with all aspects of these 
provisions has been achieved where the Parties have expressly agreed that those provisions should survive any such 
termination or expiration or where those provisions remain to be performed or by their nature would be intended to be 
applicable following any such termination or expiration date. 
 
 31.3   Non-Waiver of Default.  Failure  on the part of any Party to enforce any provision of this Contract 
or any payment, act or omission by any Party will not constitute or be construed as a waiver of any  provision of this 
Contract. 
 
 31.4   Reservation of Rights.  If Contractor breaches this Contract, County will be entitled to any and all 
rights and remedies provided for by the Texas law and any applicable Federal laws or regulations.  All rights of County 
under this Contract are specifically reserved and any payment, act or omission will not impair or prejudice any remedy 
or right to County under it.  The exercise of or failure to exercise any right or remedy in this Contract of County or the 
failure to act in accordance with law based upon Contractor's breach of the terms, covenants, and conditions of this 
Contract, or the failure to demand the prompt performance of any obligation under this Contract will not preclude the 
exercise of any other right or remedy under this Contract or under any law, nor will any action taken or not taken in the 
exercise of any right or remedy be deemed a waiver of any other rights or remedies. 
 
 31.5   Law and Venue.  This Contract is governed by the laws of the State of Texas and all obligations 
under this Contract will be performable in the City of Austin, Texas, or in Travis County, Texas.  It is expressly 
understood that any lawsuit, litigation, or dispute arising out of or relating to this Contract will take place in Travis 
County and the City of Austin. 
 
 31.6   Severability.   
 
  31.6.1 If any portion of this Contract is ruled invalid by a court of competent jurisdiction, the 

remainder of it  will  remain valid and binding.   
 
  31.6.2 Any alterations, additions or deletions to the terms of this Contract which are required by 

changes in federal or state law or regulations are automatically incorporated into this Contract without written 
amendment and will become effective on the date designated by such law or regulations.  If federal, state or 
local laws or other requirements are amended or judicially interpreted so as to render continued fulfillment of 
this Contract, in whole or in part, on the part of either Party, substantially unreasonable or impossible, and if 
the Parties should be unable to agree upon any amendment that would therefore be needed to enable the 
substantial continuation of the services contemplated in this Contract, the Parties will be discharged from any 
further obligations created under the terms of this Contract (as to the part rendered unreasonable or impossible 
to fulfill, or the entire Contract, if applicable), except for the equitable settlement of the respective accrued 
interests or obligations incurred up to the date of termination. 

 
 31.7   Political Activity.  Contractor  will  not use any of the performance under this Contract or any 
portion of the Contract Funds for any activity related to influencing the outcome of any election for public office, or 
any election, or the passage or defeat of any legislative measure.   This prohibition will not be construed to prevent any 
official or employee of Contractor from furnishing to any member of its governing body upon request or to any other 
local or state official or employee, or to any citizen, information in the hands of the employee or official not considered 
under law to be confidential.  No Contract Funds can be used directly or indirectly to hire employees or in any other 
way fund or support candidates for the legislative, executive or judicial branches of the government of County, the 
State of Texas or the government of the United States. 
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 31.8   Sectarian Activity.   
 
  31.8.1   Religious Influence.  Within the limits and understandings set forth in Section 31.8.2, 

Contractor will ensure, and require all Subcontractors to ensure, that provision of services under this Contract  
will  be carried on in a manner free from religious influence. Contractor will not execute any agreement with 
any primarily religious organization to receive Contract Funds from Contractor unless the agreement includes 
provisions such as those set forth in this Section  31.8 or as provided by County, to effectuate this assurance.  
Contractor will submit such agreements to County prior to the release of Contract Funds to such 
Subcontractor. 

  
  31.8.2    Charitable and Faith-Based Contractors. Contractor and County agree to be bound by the 

requirements of the Civil Rights Act, Section 702 [U.S.C., Section 2000E-1(a)], applicable regulations, 
including 34 C.F.R., Section 74.44, 75.52, 75.532, 76.52, 76.532, 80.36, and all related laws, rules and 
regulations ("702 Laws") as to Subcontractor(s) and Contractor respectively; and Contractor will include the 
following requirements in any Subcontract under this Contract. 

 
 (a)  A religious organization that enters into a contract with County (or Subcontractor who 
enters into a Subcontract with Contractor) does not by so contracting lose exemption provided under  
702 Laws regarding employment practices or provision of services.   

 
 (b)  Neither the County's nor the Contractor's selection of charitable or faith-based 
Contractor of social services nor the expenditure of funds under this Contract to the Contractor or 
such Subcontractor is an endorsement of the Contractor's or Subcontractor's charitable or religious 
character, practices or expressions.    

  
 (c)  No provider of social services for the County (either by Contractor or Subcontractors) 
may discriminate against any Client on the basis of religion, a religious belief, or any Client's 
refusal to actively participate in a religious practice.  If a Client believes that their rights have been 
violated, that complaint should be discussed with a County representative immediately. 

  
  31.8.3 Client Advisement.  Contractor will reasonably apprise all Eligible Clients of the 

requirements in this Section  38.8, and will ensure the provision of services pursuant to these provisions:  
 
  31.8.4 Additional Rights.  Section 104 of the Personal Responsibility and Work Opportunity 

Reconciliation Act of 1996 (8 U.S.C. Section 604a) sets forth certain additional rights and responsibilities for 
charitable and faith-based providers of social services, certain additional rights of assisted individuals, and 
certain additional responsibilities of County to providers and assisted individuals.  This Contract is subject to 
those additional rights and responsibilities. 

 
 31.9    Contractor Information Materials. In any publicity or other information materials prepared or 
distributed by or for Contractor (such as websites, brochures and signage), the funding through County will be 
mentioned as having made the project or services possible.  Prior to publication, presentation or any disbursement of 
such publicity, Contractor must provide a copy of the final form of the publicity and secure the approval of the County 
Executive .  When appropriate as determined by County Executive, Contractor  will  publicize the services and 
activities of Contractor under this Contract as supported by County.  
  
 31.10 Disputes.    
 
  31.10.1  Contract Issues.  At any time that Contractor has an issue, problem, dispute, or other 

question ("issue") concerning this Contract, Contractor may first contact County through County 
Department/County Executive .  Contractor will provide written notice of the issue to County 
Department/County Executive , with such written notice including a specific written description of the issue 
as well as the Contractor's desired resolution of the issue.  Contractor and County will make a good faith effort 
to resolve the issue to their mutual satisfaction in a timely manner.  It is understood and agreed that any 
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resolution of the issue which necessitates a change in any term or condition of this Contract, including a 
waiver of any term or condition,  will  be handled only as a written amendment pursuant to Section 4.0 of this 
Contract.  Any issue not resolved satisfactorily to both Parties under this Section 31.10.1 may be addressed 
pursuant to the following provisions of Section 31.10 of this Contract.  

 
  31.10.2 Dispute Resolution - Administration by Purchasing Agent.   When the Contractor and/or 

County have been unable to successfully resolve any question or issue related to this Contract presented to the 
County under Section 31.10.1, the Contractor or County will then present the matter to the Purchasing Agent 
by providing the Purchasing Agent with written notice of the dispute.  Such notice will contain a specific 
written description of the issues involved as well as the Contractor's requested resolution of the dispute and 
any other relevant information which Contractor or County desires to include.  As of the receipt of such notice 
by the Purchasing Agent, the Purchasing Agent will act as the County representative in any further issuances 
and in the administration of this Contract in relation to the described dispute.  Unless otherwise stated in this 
Contract, any document, notice or correspondence in relation to the disputes at this stage not issued by or to 
the Purchasing Agent may be considered void.  If the Contractor does not agree with any document, notice or 
correspondence relating to the dispute issued by the Purchasing Agent or other authorized County person, the 
Contractor must submit a written notice to the Purchasing Agent with a copy to the County Executive  within 
ten (10) calendar days after receipt of the document, notice or correspondence, outlining the exact point of 
disagreement in detail.  The Purchasing Agent will issue a written notice of the final resolution of the dispute 
to the Contractor within thirty (30) days of receipt of the initial written notice of dispute by the Purchasing 
Agent.  If this final resolution does not resolve the dispute to the Contractor's satisfaction, Contractor may 
submit a written Notice of Appeal to the Commissioners Court through the Purchasing Agent.  The 
Purchasing Agent will provide a copy of such response to the County Executive . This Notice of Appeal must 
be submitted within ten (10) calendar days after receipt of the unsatisfactory final resolution.  Contractor then 
has the right to be heard by Commissioners Court and the Purchasing Agent will coordinate placing the matter 
on the Commissioners Court agenda.  

 
  31.10.3 Mediation.  If the Contractor is not satisfied with the resolution of the dispute pursuant to 

previous provisions of Section  31.10, Contractor will notify the County Executive, and, if mediation is 
acceptable to both Parties in resolving the dispute arising under this Contract, the Parties agree to use the 
Dispute Resolution Center of Austin, Texas, or another mediation group as chosen by County and approved 
by Contractor, as the provider of mediators for mediation as described in the TEX. CIV. PRAC. AND REM. 
CODE, Section 154.023.  Unless both Parties are satisfied with the result of the mediation, the mediation will 
not constitute a final and binding resolution of the dispute.  All communications within the scope of the 
mediation will remain confidential as described in TEX. CIV. PRAC. AND REM. CODE, Section 154.073, 
unless both Parties agree, in writing, to waive the confidentiality.   

 
 31.11 Coordination.  Contractor  will  coordinate and share information with other Travis County Health 
and Human Services & Veterans Service programs in any way that is legally appropriate as determined by County to 
maximize the benefit to Eligible Clients in City of Austin/Travis County and to avoid duplication of services. 
 
 31.12 County Public Purpose.  By execution of this Contract, the Commissioners Court hereby finds that 
the issues, problems and needs to be addressed by the services to be provided under the terms of this Contract 
constitute a significant public concern impacting members of the indigent population or other eligible clients which the 
County serves.   The Commissioners Court further finds that the provision of services to be provided by Contractor 
pursuant to this Contract will further the public purpose of addressing those health and human services issues, problems 
and needs identified in this Contract for qualified individuals. 
 
 31.13 Force Majeure.  Neither Party will be financially liable to the other Party for delays or failures to 
perform under this Contract where such delay or failure is caused by force majeure (i.e. those causes generally 
recognized under Texas law as constituting impossible conditions).  Such delays or failures to perform will extend the 
period of performance until these exigencies have been removed.  The party seeking to avail itself of this clause will 
notify the other Party within five (5) business days or otherwise waive the right as a defense, unless notification is 
impractical under the circumstances, in which case notification  will  be done in as timely a manner as possible.  
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Contractor agrees that breach of this provision entitles County to reduce or stop payments or immediately terminate this 
Contract. 
 
 31.14 Immunity or Defense.  It is expressly understood and agreed by all Parties that, neither the 
execution of this Contract, nor any conduct of any representative of County relating to this Contract, will be considered 
to waive, nor will it be deemed to have waived, any immunity or defense that would otherwise be available to it against 
claims arising in the exercise of its governmental powers and functions, nor  will  it be considered a waiver of 
sovereign immunity to suit. 
 
BY THE SIGNATURES AFFIXED BELOW, the above Contract is hereby accepted as all the terms and conditions of 
this Contract. 
 
CONTRACTOR:  NAME OF AGENCY 
 
By:                                                                             
 Its Duly Authorized Agent 
Printed Name:                                                            
Title:                                                                           Date:______________ 
 
TRAVIS COUNTY 
 
By:                                                                                                                                          
 Samuel T. Biscoe 
 County Judge     Date: ______________ 
 
County Approvals: 
As to Legal Form: 
___________________________ 
Assistant County Attorney  Date:_____ 
 
Funds Certified By: 
___________________________  
Nicki Riley, County Auditor Date:_____ 
 
Purchasing: 
___________________________ 
Cyd Grimes, Purchasing Agent Date:_____ 
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ATTACHMENTS 
 

  Attachment A 2014 Program Cover Page - Form # 2 
   Attachment B 2014 Program Work Statement - Form # 3 
   Attachment C 2014 Program Budget - Form # 4 
   Attachment D 2014 Program Budget Narrative - Form # 5 
   Attachment E 2014 Total Program Staff Positions and Time - Form # 6 
 `  Attachment F 2014 Total Program Funding Summary - Form # 7 
   Attachment G 2014 Subcontracted Expense Form - Form # 8 
   Attachment H 2014 Performance Measure Definition Tool - Form # 9 

Attachment I 2014 Financial Reports/Forms (Sample Forms with specific forms to be 
provided by County) 

    (a) Payment Request  
    (b) Monthly Expenditure Report 
    (c) Compliance Certification Form 
    (d) Budget Revision Request Form 
  Attachment J Insurance Requirements 
  Attachment K Ethics Affidavit  

   Attachment L 2014 Debarment Form (See Section 15.4)  
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Travis County Form #2 updated June 2013 

Form # 2:  PROGRAM COVER PAGE 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared:  08/08/13 

 
 
1. Agency Name as provided in Articles of Incorporation:   
Worksource – Greater Austin Area Workforce Board 
dba Workforce Solutions – Capital Area Workforce Board 
 

2. Tax ID Number:   
74‐2327454 

 
3. Program Name:  Quality Child Care Collaborative (QC3) 
 

 
4. a) Physical Street Address (Street, City, State, Zip):  
6505 Airport Blvd., Suite 101‐E , Austin, TX 78752 
 
4. b) Mailing Address (if different from above):   
 
 
4. c) Payee Address (if different from above):   
 
 

5. Board President/Chair:  
Name:  Anamita Mukherjee 
 
Address:  11500 N. Mopac Expressway, Austin, TX 78759 
 
Email:  anamita.mukherjee@ni.com 
 
Phone:  (512) 683‐8998 

 
6. Agency Executive Director (name): Alan Miller 
 
Phone:  (512) 597‐7102 
Email:  alan.miller@wfscapitalarea.com 
 

7. Name of person authorized to sign contracts for Agency:  
Alan Miller (#6), Jerry Neef (#9) 
Phone:   
Email:   
 

 
8. Program Director (name): Cynthia Gamez (subcontractor) 
 
Phone:  (512) 597‐7198 
Email:  cynthia.gamez@wfscapitalarea.com 
 

9. Agency Financial Officer (name): Jerry Neef 
 
Phone:  (512) 597‐7105 
Email:  jerry.neef@wfscapitalarea.com 
 

 
10. Contact person for PROGRAM issues (name): Franciell Farris 
 
Phone:  (512) 597‐7113 
Email:  franciell.farris@wfscapitalarea.com 
 

11. Contact person for FINANCIAL issues (name): Cheryl Carter 
 
Phone:  (512) 597‐7116 
Email:  cheryl.carter@wfscapitalarea.com 
 

 
12. Primary contact for Quarterly Program Performance Report 
issues (name): Franciell Farris (#10), Cynthia Gamez (#8) 
 
Phone:   
Email:   

13. Person responsible for submitting Quarterly Program 
Performance Reports (name): Franciell Farris (#10) 
 
Phone:   
Email:   
 

 
14. Program funding amounts by source:  15. Primary contact person for this contract packet (name):  

Franciell Farris 
Position Title:  Child Care Quality Program Specialist 
 
Phone:  (512) 597‐7113 
Email:  franciell.farris@wfscapitalarea.com 
 

Travis County Social Service 
Contract 
 
All OTHER Sources 
 
TOTAL Program Funding 

 
     $157,500 
 
+   $652,748 
 
=   $810,248 
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Travis County Form #3 updated June 2013    pg. 1 of 9 

Form # 3:  PROGRAM WORK STATEMENT 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared:  08/08/2013 

 
Instructions:  Please answer the following questions as they pertain to only those programs and 
services in which Travis County invests.  Note: the information contained in this document will be 
used in reports to the Travis County Commissioners Court and the community. 
 
Agency:  Workforce Solutions Capital Area Workforce Board   
Program:  Quality Child Care Collaborative (QC3) 
 
 
1. Program goals and objectives: 

Briefly describe the goals and objectives of the services purchased by Travis County in this contract. 

   
PROGRAM GOALS AND OBJECTIVES: 
 
Program Standards. To collaboratively agree on national and state recognized program standards 
and assessments  as the “framework for child care quality improvement”; and to increase the 
accessibility of high quality child care services to low income children while following a structured 
process for making and sustaining program improvements.  

Objective: Assist facilities in achieving national accreditation or a higher quality (TRS) rating. 
Objective: Align programming with research which identifies factors that have positive effects 
on the quality of child care; and set high standards for outcome-driven programs from 
development, implementation and evaluation to continuous quality improvement.  
Objective:  Provide consultation and technical assistance for those interested in improving the 
quality of child care.  

 
Child Care Owners/Directors. To enhance the management skills, professional orientation, and 
leadership capacity of early childhood administrators.  
 Objective: To strengthen the system of professional development for child care administrators. 

Objective: To provide business management training and research collective management 
strategies which might enhance efficiency and increase profitability, enabling providers to focus 
more on quality direct care to children.  

 
Child Care Teachers.  1) To enhance the early childhood education, classroom management skills, 
professional orientation, and leadership capacity of early childhood teachers, 2) To promote the 
adoption and use of  evidence-based early childhood classroom practices, and 3) To promote the 
retention of qualified professional staff in the early care and education field. 

Objective: To ensure that caregivers have sufficient professional development i.e. formal 
education; and increase the number of degreed teachers in early childhood settings. 

 Objective: To provide intensive, research-driven caregiver training activities. 
 Objective: To promote emotionally supportive and responsive care-giving. 
 Objective: To ensure that planned early childhood activities support early learning.  
 Objective: To promote worker professionalization and provider retention of staff.  

 
Consumer Education.  To increase awareness of the value of high quality child care programs in the 
community.  The investment in high quality child care and education contributes to the children’s 
outcomes, especially with school readiness. 

Objective: To provide information to parents about child care quality to help when choosing a 
child care provider. 
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Objective:  To provide opportunities for parents to receive support and training with their 
community. 
Objective: To develop and provide information about technical assistance, education/training, 
compensation/retention and other supportive initiatives designed to improve the quality of child 
care to all stakeholders.  

 
Collaboration.  To maximize resources and funding to achieve the above goals through collaboration 
and cooperation. 

Objective: To model the partnership approach to service provision in which all participating 
parties share responsibilities.  

 Objective: To coordinate service delivery systems. 
 
 
2. Program clients served: 

Describe the eligibility requirements to participate in the program or in each component of the program (for 
example: Travis County residency, income level, age). 

 
PROGRAM CLIENTS SERVED:   
Child care providers and staff (owners, directors and classroom teachers) that serve low income 
families (85% of State Median Income) in Austin and/or Travis County.  Low income children and 
families receiving child care services, and other stakeholders.  Priority to accessing the projects will 
be given to providers serving at least 10% low income children, Texas Rising Star Providers, 
Accredited Facilities, and providers participating in the Director Mentor program. 
 
Additional criteria for specific programs: 

1) Facility Improvement Funding: 
 Participants in the mentoring program, TRS and accreditation projects 
 Level of TRS/Accreditation rating 
 Number of Child Care Services children currently in care 
 CPS children enrolled at the center 
 Children with Disabilities enrolled at the center 
 Ages served 
 Type of facility 
 Address/County of center 

2) Taking Charge of Change (TCC) Director Leadership Institute: 
 Full time center-based director 
 Type of facility of current employment (corporate, private, non-profit, university 

affiliated) 
 Number of staff enrolled at the center 
 Length of employment at the center 
 Ages of children served 
 Percentage of low income families served 
 Working towards TRS/Accreditation 
 Educational background 

**Candidates are chosen by TCCA Project Manager and TCCA Instructor. 
3) Jeannette Watson Wages Project: 

 Travis County Employment 
 Work 32+ hours per week; full year 
 Employed at center for at least 6 months  
 Earn less than $19.00 per hour 
 Employed in center with at least 20% low SES children 
 Center has at least 10 children enrolled 
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3. Program services and delivery: 

Describe the Travis County funded services and how they are provided by the agency.  Provide enough detail so 
that the contract reviewer is able to have a comprehensive understanding of your services and how they are 
delivered to clients. 
 

PROGRAM SERVICES AND DELIVERY:  
The project will be managed by the Workforce Solutions – Capital Area Workforce Board’s child 
care contractor, Teaching and Mentoring Communities (TMC). In addition, the Board will promote 
the leveraging of funds among QC3 collaborative partners to strengthen programs and maximize 
funding and service delivery.  

 
PROGRAM COMPONENTS:   

 
A.  PROGRAM STANDARDS:  
1) Texas Rising Star Provider (TRS)/National Accreditation projects (on-going):  Assessment, 
monitoring, technical assistance and facility improvement materials for the Texas Rising Star 
Provider program and/or National Accreditation activities.  Activities:  
a. Assessment and monitoring of TRS and accredited providers. 

1. Child Development Specialists.  Child Development Specialist will facilitate program 
assessment and monitoring of the Texas Rising Star Provider program and National 
Accreditation activities.  Duties: 
1.1 Assessment/recertification of at least 1/3 of TRS providers yearly. Requires 

approximately 1 day per visit.  
1.2 At least two additional monitoring visits (to assess continued program compliance) to  

providers being assessed or recertified, and three monitoring visits to all other TRS and 
accredited providers yearly.  Requires approximately ½ day per visit. 

1.3 Refer providers to a QC3 Mentor for on-going in-depth technical assistance toward 
continued program improvement. Each CDS involved in the project will coordinate with 
the program’s mentor and director in facilitating the requirements of the certification 
process. 

1.4 Coordinate with child care mentor staff (see below) regarding development of Program 
Improvement Plans (PIP) for providers required in the assessment process. 

1.5 Collaborate with service providers in the development of Inclusion Plans for children 
receiving child care subsidies who have special needs. 

1.6 Provide one on-site provider initiated training/technical assistance session per month.   
 

b. Facility Improvement Funding. Assistance to providers and their staff in obtaining the resources 
child development/mentor staff indicate are essential to augment certification, accreditation, 
mentoring or intensive infant/toddler activities.  Allowable costs: 

1.   Accreditation costs. 
2.   Adaptive Equipment for inclusion of children with disabilities; 
3.   Developmental Resources as defined in the TRS or NAEYC assessment by CDS or mentor 

staff.  (Equipment and materials) 
4.   Resources for mentors and child development staff.  
5.   Playground equipment. 
7.   Eligible providers: Participants in the mentoring program, TRS and accreditation projects;  

 
B. SERVICES FOR CHILD CARE OWNERS AND DIRECTORS.  
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1) Taking Charge of Change (TCC) Director Leadership Institute:  A year-long child care 
provider leadership management course of the McCormick Institute for Early Childhood 
Leadership/National Louis University of Chicago.  Components:  

a.   Three collaborative staff have received TCC training and are now certified TCC trainers (no 
cost to this budget).   
b.   Collaboration must purchase a yearly license to use the brand.  
c.   Directors must be participating in QC3. Their mentors take the training with them, and advise 

them on assignments and activities. Directors will receive:  
 1.   100 training hours  
 2.   Up to 9 hours of college credit hours. 
d.   Taking Charge of Change will resume in August 2014.  The modules from Taking Charge of 
Change will be presented to directors and owners of child care centers at the 2014 Child Care 
Director’s Symposium and throughout the year as scheduled in the Child Care Training Calendar.   

 
2)   Child Care Director Mentoring:  

a.  Provide on-site mentoring to Directors whose facilities are going through TRS certification or 
National Association for the Education of Young Children (NAEYC) accreditation and Taking 
Charge of Change. Mentors funded via other board resources including grants from Success by 6 
and Travis County.  
b.  Directors each receive up to 18 months of mentoring.  
c.  Participate in monthly meetings of the Director’s Network. 

 
3)   Program Administration Scale Reliability (PAS): The PAS is designed to measure the quality 
of leadership and management practices of center-based early childhood programs.  After completing 
the assessments with a mentor, directors will have a basic knowledge of the PAS, be able to use the 
tool for program self-improvement, and know how to prepare for the PAS assessment. Components:  

a.   Program will be evaluated using the PAS assessment tool. 
b.   Programs are assessed during Taking Charge of Change Cohorts.  Cohort 4, which was 
completed in June 2013, will have their Post-PAS assessments completed in January 2014. 
 

                 
4)  Classroom Assessment Scoring System (CLASS):  The Classroom Assessment Scoring System™ 
(CLASS™) is an observational tool that provides a common lens and language focused on what 
matters—the classroom interactions that boost student learning.  Data from CLASS™ observations are 
used to support teachers’ unique professional development needs, set school-wide goals, and shape 
system-wide reform at the local, state, and national levels. 

a. Observation Training- for child care contractor staff 
This two-day training helps build an in-depth understanding of the CLASS™ observation tool 
and teaches staff how to use the tool to accurately observe and code classrooms.  

  
  C.   OTHER QUALITY EXPANSION ACTIVITIES. 
  1)   Series-Based/Research-based training series conducted by locally procured trainers meeting           
requirements of the Texas trainer registry. Topics to be covered include:  

 Social-Emotional Growth and Socialization ,  
 Group Care,   
 Early Learning 
 Literacy and Development,  
 Culture, Diversity, Family and Providers,  

 
CDA Areas: 

 Health and Safety 
 Physical/Intellectual Development  
 Social/Emotional Development.   
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 Relationships with Families  
 Program Operation  
 Professionalism  
 Observation   
 Child Growth and Development 

 
Training will also be offered for Family Child Care and Spanish language providers.  
 

2)   Child Development Associate (CDA) Project. Expand ECE college course offerings and Child 
Development Associate Credentialing (through the Council for Early Childhood Recognition, 
Washington DC) classes.   

a. Teacher TRAC 
b. Assessment Fee for Credential 
 

3)   College Scholarships. At the Associate and Bachelors level in Early Childhood Education or a 
closely related field. 

a. Teacher TRAC 
b. Scholarships to other higher education institution as needed 
 

4)   Wage Incentives. Jeannette Watson Wages Project: The salary supplement is intended to identify 
professionals who have continued to advance in Early Childhood Education or a closely related field. 
This is an effort to help them continue to work in a field where wages are not commensurate with 
education and experience. 

 
 
4. Service coordination and collaboration strategies: 

Describe how the agency coordinates its services with services being provided by other agencies and describe 
how the agency collaborates with other agencies.  If you are not currently collaborating with other agencies, 
what is your plan for increasing collaboration? 

 
COORDINATION AND COLLABORATION OF SERVICES WITH OTHER 
ORGANIZATIONS: 
Workforce Solutions will coordinate with Austin Community College, the University of Texas, 
Travis County Health and Human Services, United Way Success by 6, Child Inc. (Head Start), AISD, 
Pflugerville ISD, Austin AEYC, and the City of Austin to support a variety of QC3 planned and on-
going projects, such as: 
A. Support of Teacher TRAC and the accreditation project. 
B. Annual Child Care Provider Awards Banquet, in coordination with AEYC 
C. The Director’s Symposium. 
D. Texas School Ready Projects 
E. Taking Charge of Change Austin 
F. Wrap-around child care services. 
 

 
5. OUTPUT Performance Measures (replace the blue text and shaded spaces below with the actual 

wording of your measures and their corresponding 9‐month goal amounts): 
Please enter the output performance measures to be reported for your program.  You must report the number 
of unduplicated clients served by funding source and at least one other output.  Actual total program 
performance data for these outputs will be reported in the quarterly program performance reports. 

 
 
OUTPUT # 1  

Travis 
County  
Nine 

All Other 
Funding Sources 
Nine month Goal 

TOTAL (Travis 
County + All 

Other)  
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month
Goal 

Nine month
Goal 

Number of early childhood education staff 
enrolled in training. 

529  709  1238 

 
 
OUTPUT # 2  

Travis 
County 
Nine 
month 
Goal 

All Other 
Funding Sources 
Nine month Goal 

TOTAL (Travis 
County + All 
Other) Nine 
month Goal 

Number of providers receiving mentoring 
services through the Quality Child Care 
Collaborative (QC3). 

10  17  27 

 
 
OUTPUT # 3  

Travis 
County 
Nine 
month 
Goal 

All Other 
Funding Sources 
Nine month Goal 

TOTAL (Travis 
County + All 
Other) Nine 
month Goal 

Number of early childhood providers 
achieving Texas Rising Star Provider status 
for the first time, after 1/1/2014. 

4  6  10 

 
 
OUTPUT # 4  

Travis 
County 
Nine 
month 
Goal 

All Other 
Funding Sources 
Nine month Goal 

TOTAL (Travis 
County + All 
Other) Nine 
month Goal 

Jeanette Watson wage supplements awarded 
to eligible early childhood staff, total amount 
in dollars.     

$30,000  $120,000  $150,000 

 
(If approved for additional Output measures, copy and paste the blocks above and re‐number accordingly) 

 
6. OUTCOME Performance Measures (replace the blue text in the left column below with the actual 

wording of your measures’ numerators, denominators, and outcome rates): 
Please enter the outcome performance measures to be reported for your program.  For any outcome which will 
not have a percentage rate, use only the first (numerator) row and edit as needed.  In the middle column’s 
shaded blocks, include the corresponding 9‐month goal amounts and percentages (as applicable) for each line.  
If an Outcome will NOT be reported every quarter, in the right column indicate for which quarterly report(s) 
you WILL be reporting that measure (for example, you might report for Q2 and Q4 only). 

 
 
Total Program Performance – OUTCOME # 1 

Total Program
Nine Month 

Goal  

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Number of early childhood staff completing training                           
(numerator) 

990 
Quarters 1 ‐ 3 

Total number enrolled in training                                                          
(denominator) 

1238 

Percentage of early childhood staff completing training                      
(outcome rate) 

80% 
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Total Program Performance – OUTCOME # 2 

Total Program 
Nine Month 

Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Number of early childhood centers that show upward movement within 
the TRS quality rating system.                                                                       
(numerator) 

7 
Quarters 1 ‐ 3 

Total number of early childhood centers receiving mentoring services 
through the Quality Child Care Collaborative.                                                  
(denominator) 

27 

Percentage increase in early childhood centers showing upward movement 
within the TRS quality rating system.                                                      
(outcome rate) 

26% 

 
 
 
 
 
Total Program Performance – OUTCOME # 3 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Number of early childhood centers achieving Texas Rising Star Provider 
(TRS) certification for the first time, after 1/1/2014                                           
(numerator) 

10 
Quarters 1 ‐ 3 

Total number of early childhood centers having a TRS certification at the 
beginning of the program year 1/1/2014                                                               
(denominator) 

94 

Percentage increase in early childhood centers having a TRS certification.   
(outcome rate) 

11% 

 
 (If approved for additional Outcome measures, copy and paste the blocks above and re‐number accordingly) 

 
7. Community planning activities: 

Describe your agency's involvement in community planning activities that are specific to the services provided 
under this contract. 

 
COMMUNITY PLANNING ACTIVITIES: 

 
A. Early Childhood Stakeholders – School Readiness Action Plan Leadership Team: This 

steering group uses a results-based accountability framework to map strategies designed to 
strengthen Travis County’s early childhood community. 

B. City of Austin Early Childhood Council: TMC’s QC3 Program Coordinator and/or Workforce 
Solutions Capital Area Workforce Board’s childcare quality improvement staff attends all 
meetings, and present information at the Council’s request.  

C. Child Care Community Input: TMC seeks provider and community input in developing/ 
implementing child care quality improvement activities. Workforce Solutions board and TMC 
staff participate in a variety of community early childhood activities, committees and boards. The 
board routinely seeks advice from these partners regarding the board’s administration of the 
subsidy program in Travis County. 

D. Comprehensive Quality Improvement Program Plan: TMC is required to submit to the board 
an annual comprehensive local operating plan for implementing child care quality improvement 
activities (to include this funding) based upon TWC child care rules and Board policies 
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established to implement the rules. The plan must be submitted to the Board for approval by 
November 30 of each program year. Included in the planning process are the following key 
elements: 
1) Needs Assessment. Prior to development of the quality improvement initiatives program plan 

or any procurement of training a survey of child care staff will be conducted to determine 
what training will be offered during the year. In addition, a survey of child care training 
professionals will be conducted to determine what training will be offered, the levels of 
training to be offered and assistance with locating appropriate trainers.  

2) Submittal to Stakeholders. TMC staff will submit the plan (upon request) to: 
a. The Austin Early Care and Education Council. 
b. Child Care professional associations 
c. Child Care Licensing 
d. Success by 6 
e. Other professional groups as identified. 

 
 
8. Program Evaluation Plan 
 Performance evaluation: 

Describe how the agency will evaluate the program’s performance in achieving program goals.  Note: if any 
survey(s) or questionnaire(s) are used in the evaluation of the program or its performance, please provide a 
brief description of survey procedures (for example: how the survey is distributed and to whom). 

 
The Board monitors TMC (child care contractor) on a quarterly basis to ensure that performance 
goals are being met. Corrective action plans are initiated should performance not meet expectations. 

 
 Quality improvement: 

Describe the process for identifying problems or other issues in service delivery, designing activities to 
overcome these problems, and following up to ensure corrective actions have been effective. 

 
Comprehensive Quality Improvement Program Plan:  
TMC is required to submit to the Board an annual comprehensive local operating plan for 
implementing child care quality improvement activities (to include this funding) based upon TWC 
child care rules and Board policies established to implement the rules. The plan must be submitted to 
the Board for approval by November 30 of each program year. Included in the planning process are 
the following key elements: 

1) Needs Assessment. Prior to development of the quality improvement initiatives program 
plan or any procurement of training a survey of child care staff will be conducted to 
determine what training will be offered during the year. In addition, a survey of child care 
training professionals will be conducted to determine what training will be offered, the 
levels of training to be offered and assistance with locating appropriate trainers.  

2) Submittal to Stakeholders. TMC staff will submit the plan (upon request) to: 
a.  Austin Early Childhood Council 
b. Child care professional associations 
c. Department of Family and Protective Services – Child Care Licensing Division 
d. Success By 6 
e. Other professional groups as identified. 
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Date prepared: 8/8/2013

Agency: Workforce Solutions – Capital Area Workforce Board

PERSONNEL
 Requested COUNTY 

Amount 
 Amount Funded by 
ALL OTHER Sources 

  * TOTAL  Budget 
(ALL funding 
sources) 

Administrative Salaries ‐ Regular Time 0

Direct Service Salaries ‐ Regular Time 0

Administrative Salaries ‐ Overtime 0

Direct Service Salaries ‐ Overtime  0

Benefits  0

A.  SUBTOTALS: PERSONNEL 0 0 0

General Operating Expenses 7,875 32,637 40,512

Insurance/Bonding 0

Audit Expenses (provide details for this line item in the 

Subcontracted Expenses form)
0

Consultants/Contractual (provide details for this line item in the 

Subcontracted Expenses form)
149,625 620,111 769,736

Staff Travel ‐ within Travis County 0

Conferences/Seminars/Training ‐ within Travis County 0

 ** Staff Travel ‐ out of County 0

** Conferences/Seminars ‐ out of County 0

B.  SUBTOTALS: OPERATING EXPENSES 157,500 652,748 810,248

Food/Beverage for Clients  (NOTE: Alcoholic beverage 
expenditures are not eligible or allowable)

0

Financial Assistance for Clients (e.g. rent, mortgage, utilities) 0

Other (specify) 0

0

C.  SUBTOTALS: DIRECT ASSISTANCE 0 0 0

GRAND TOTAL (A + B + C ) 157,500 652,748 810,248

PERCENT SHARE of Total for Funding Sources: 19.4% 80.6% 100.0%

Form # 4:  PROGRAM BUDGET
for 2014 Social Service Contracts (9‐month) funded by Travis County

DIRECT ASSISTANCE

    IMPORTANT:  All $ amounts must be whole dollars only (no cents)

 ON THIS PAGE.    Note that the line items with asterisks **  will require prior approval ‐ Refer to your Contract Language.

Instructions: Provide whole dollar amounts for each applicable line item.  IMPORTANT: DO NOT INCLUDE ANY PROGRAM INCOME.

OPERATING EXPENSES

Program: Quality Child Care Collabora

Travis County Form #4 updated June 2013
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Form # 5:  PROGRAM BUDGET NARRATIVE 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared: 08/08/2013 

 
Agency:  Workforce Solutions Capital Area Workforce Board     
Program:  Quality Child Care Collaborative (QC3) 
 
Instructions:  Add details below (not to exceed 20 words per line item) to justify proposed expenses from your 
Program Budget form.  DO NOT INCLUDE ANY DOLLAR AMOUNTS OR PERCENTAGES ON THIS PAGE.  Delete the 
examples below and replace them with your narrative. 
 
PERSONNEL  NARRATIVE 

Salaries – Regular time 
Do not provide staff detail here – use Total Program Staff Positions and 
Time Form #6 instead 

Salaries – Overtime    

Benefits   

OPERATING EXPENSES   

General Operating Expenses   Administrative cost including rent, utilities, and accounting services 

Insurance/Bonding   

Audit Expenses    

Consultants/Contractual 
Do not provide detail here – use Subcontracted Expenses Form #8 
 

Staff Travel   

Conferences/Seminars/Training   

** Staff Travel – out of County   

** Conferences/Seminars/Training – out of County   

DIRECT ASSISTANCE  

Food/Beverage for Clients  (NOTE: Alcoholic beverage 
expenditures are not eligible or allowable)   

Financial Assistance for Clients (e.g. rent, mortgage, 
utilities)   

Other (specify)   
 
** These line items require prior approval – Refer to your Contract Language. 
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Form # 6:  Total Program STAFF POSITIONS & TIME 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared:  08/08/2013 

 
Agency:  Workforce Solutions Capital Area Workforce Board 

Program:  Quality Child Care Collaborative (QC3) 
 
Instructions:   List below all program staff  individually by their position titles only  (do not  include their 
names), indicate whether each is direct service staff or administrative staff and indicate the percentage 
of  their  total  time  which  is  assigned  to  this  specific  program.    IMPORTANT:  If  two  or more  staff 
members with the same position title work on this program, be sure to list each position separately, 
with their individual percentages of total time for this program. 
 

List ALL Program Positions Individually by Titles 
Percent of Time 
for this Program 

Director Mentor  100% 
Director Mentor  100% 
Director Mentor  100% 
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Date prepared: 10/2/2013

Agency Name:  Workforce Solutions Capital Area Workforce Board Program Name: 

Funding Sources Funding Period

Travis County 1/1/2014 ‐ 9/30/2014

Travis County

Travis County

City of Austin 1/1/2014 ‐ 9/30/2014

City of Austin

City of Austin

Federal 1/1/2014 ‐ 9/30/2014

Federal

State

State

United Way 10/1/2013‐06/30/2014

Contributions

Program Income/ 
Fees

Other (Specify)

Other (Specify)

Other (Specify)

Other (Specify)

Form # 7:  PROGRAM FUNDING SUMMARY 
for 2014 Social Service Contracts (9‐month) funded by Travis County

Quality Child Care Collaborative (QC3)

TOTAL PROGRAM FUNDING: $810,248

$56,250

$397,748

Grant/Contract Name

Social Service Contract (Travis County prgm. budget)

Funding Amount

$157,500

$198,750Social Service Contract (City of Austin prgm. budget)

Community Investment Grant ‐ QC3 Child Care Mentoring

CCDF/Workforce Solutions Capital Area Workforce Board

Travis County Form #7 updated June 2013
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Travis County Form #8 updated June 2013 

Form # 8:  SUBCONTRACTED EXPENSES FORM 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared: 08/08/2013 

 
Agency:  Workforce Solutions Capital Area Workforce Board    Program:  QC3 
 
Instructions: Please provide TOTAL PROGRAM information for all of this program’s subcontractors whose 
professional services will be charged to this program.  Include all subcontracts regardless of funding source. 
 

SUBCONTRACT #1 
 

Name of Subcontractor  Teaching and Mentoring Communities 

Term of Subcontract  01/01/14 – 09/30/14 

Services to be Subcontracted  Child Care Quality Improvement – mentoring for child 
care directors. Salaries/Fringe for key staff; professional 
development, developmental resources and wage 
supplements for child care quality improvement projects.

Number of Clients to be Served (if applicable)  529 

Dollar Amounts by Funding Source: 

TRAVIS COUNTY amount  ALL OTHER Sources amount  TOTAL 
$ 149,625  $ 620,111  $ 769,736 

 
 
 
(If needed for additional subcontracts, copy blocks above to a new page and re‐number them accordingly.) 
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Date prepared:   8/8/2013

Agency:  
Workforce Solutions Capital Area 

Workforce Board Program:  

Type Performance Measure Calculation Method
What is the Data Source 

for this Measure?
Notes

Who Produces this 
Measure

Output #1
Number of early childhood education staff 
enrolled in training

Sum of all registered staff Multiple Registration Logs
All classes are offered through 
the WFS Training Calendar.  

Program Coordinator

Output #2
Number of providers receiving mentoring 
services through the Quality Child Care 
Collaborative (QC3)

Sum of all QC3 provider participants
Mentor tracking reports, 
monthly data reports

Program Coordinator, CDS 
Lead

Output #3
Number of early childhood providers 
achieving Texas Rising Star Provider status 
for the first time, after 01/01/2014

The sum of providers who have completed 
their assessment and been certified as TRS 
providers after 01/01/2014

Child Development Specialist 
(CDS) Reports

This measure only captures 
providers who are receiving 
TRS certification for the first 
time, not those who have 
been TRS certified, lost their 
TRS status, and become re‐
certified.

Program Coordinator, CDS 
Lead

Output #4
Jeannette Watson Wage Supplements 
awarded to eligible early childhood staff, 
total amount in dollars

The sum of Jeannette Watson wage 
supplements awarded to early childhood 
staff, in dollars.

Program Coordinator tracking 
records, and recipient 
signatures

Program Coordinator

Outcome #1a 
(numerator)

Number of early childhood staff completing 
training

Sum of staff who have completed training. Trainers' records
Trainers, Program 
Coordinator

Outcome #1b 
(denominator)

Total number enrolled in training
Sum of staff who have enrolled in training.  
Equals OP#1

Registration Log
All classes are offered through 
the WFS Training Calendar.  

Program Coordinator

Outcome Rate 
#1c

Percentage of early childhood staff 
completing training

OC#1a divided by OC#1b
Trainers' records, Registration 
Log

Program Coordinator

Outcome #2a 
(numerator)

Number of early childhood centers that 
show upward movement within the TRS 
quality rating system

Sum of all providers who move up the TRS 
rating system (for example:  a 1‐Star provider 
becomes 2‐Star provider)

Child Development Specialist 
(CDS) Reports, Mentor 
Tracking Reports, Monthly 
Data Reports

This report will include 
providers whose quality rating 
has been lowered, and are 
now working to regain a 
higher quality rating.

Program Coordinator

Outcome #2b 
(denominator)

Total number of early childhood centers 
receiving mentoring services through the 
Quality Child Care Collaborative

Sum of all QC3 provider participants.  Equals 
OP#2.

Mentor tracking reports, 
Monthly Data Reports

Program Coordinator

Form # 9:  Performance Measure Definition Tool

OUTPUT MEASURES:

OUTCOME MEASURES:

To assist you in completing this form, the  red  triangles located in the upper right‐hand side of some cells provide additional instructions related to the information requested.

for 2014 Social Service Contracts (9‐month) funded by Travis County

Quality Child Care Collaborative (QC3)

Travis County Form #9 updated June 2013
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Outcome Rate 
#2c

Percentage increase in early childhood 
centers showing upward movement within 
the TRS quality rating system

OC#2a divided by OC#2b

Child Development Specialist 
(CDS) Reports, Mentor 
tracking reports, Monthly 
Data Reports

Program Coordinator

Outcome #3a 
(numerator)

Number of early childhood centers 
achieving Texas Rising Star Provider (TRS) 
certification for the first time, after 
01/01/2014

The sum of providers who have completed 
their assessment and been certified as TRS 
providers.  Equals OP#3

Child Development Specialist 
(CDS) Reports, Mentor 
Tracking Reports, Monthly 
Data Reports

This measure only captures 
providers who are receiving 
TRS certification for the first 
time.

Program Coordinator

Outcome #3b 
(denominator)

Total number of early childhood centers 
having a TRS certification at the beginning 
of the program year (01/01/2014)

Sum or providers who were TRS certified as 
of 01/01/2014

Monthly Data Reports Program Coordinator

Outcome Rate 
#3c

Percentage increase in early childhood 
centers having a TRS certification

OC#3a divided by OC#3b

Child Development Specialist 
(CDS) Reports, Mentor 
Tracking Reports, Monthly 
Data Reports

Program Coordinator

Gender, Race, 
and Ethnicity

Number of unduplicated clients by their 
gender, race, and ethnicity

Self‐identified gender, race, and ethnicity 
data for early childhood staff enrolling in 
training and for QC3 directors receiving 
mentoring

Training Registration Log Program Coordinator

Age
Number of unduplicated clients by their age 
at start of program and grouped into age 
categories

In past contracts, Travis county has not 
required this information since age data for 
our providers is less relevant to our program 
than age data is to other programs.

WFS reports the approximate 
age range of our providers.  
They are not asked them for 
specific birthdates.

Income Status
Number of unduplicated clients by their 
income status at start of program and 
grouped into income categories

Income status is not reported to CCS. Training Registration Log Program Coordinator

Zip Code
Number of unduplicated clients by their zip 
code at start of program

Self‐identified ZIP code data from 1) 
providers who are participating in the QC3 
mentoring program, and 2) early childhood 
staff enrolling in training.

QC3 Applications, Training 
Registration Log

ZIP codes will be recorded 
from providers enrolling in the 
mentoring program.  ZIP code 
data will also be gathered 
from early childhood staff 
enrolling in training.  ZIP code 
data on providers and staff 
will reflect workplace ZIP 
code.

Program Coordinator

DEMOGRAPHIC AND ZIP CODE REPORT

Travis County Form #9 updated June 2013
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     BUDGET REVISION REQUEST - SOCIAL SERVICES CONTRACTS 

    Travis County Health and Human Services & Veterans Services Department

Agency Name: Revision for:   TRAVIS COUNTY Funding Only  

Program Name:

Revision Number: (No.) Contract Term:

Effective Date for Revision: 

Approved Prior Approval Adjustment Amt. Revised

Budget Required ? ( indicate + or - ) Budget 

1 0.00

2 0.00

3 0.00

4 YES 0.00
A 0.00 0.00 0.00

5 0.00

6 0.00

7
YES

0.00

8 0.00

9 0.00

10 0.00

11 YES 0.00

12 YES 0.00

13 YES 0.00

14 YES 0.00
B 0.00 0.00 0.00

15 0.00

16 0.00

17 YES 0.00

18 YES 0.00
C 0.00 0.00 0.00

19 YES 0.00

20 YES 0.00
D 0.00 0.00 0.00

21 0.00 0.00 0.00

Preparer's Signature: Date: 

  Authorized Signature: Date:

Travis Co. USE ONLY:

Reviewed & approved by: ____________________________________________ Date: __________________

Benefits

Other (Specify)

SUBTOTAL - PERSONNEL

Line Item

PERSONNEL
Salaries - REGULAR time

(date to be effective)

Salaries-OVERTIME (Trav.Co. only)

Notice: the line items in this form are NOT directly linked to the monthly "...Exp Rpt" forms - you must still input your revised
budget line items (when approved) into the next applicable monthly "...Exp Rpt" form as usual

AGENCY: Refer to any applicable contract section(s) and / or  
attachment(s) when using this form

OPERATING EXPENSES

Consultants / Contractual

Staff Travel - within Travis Countyg
Co.

Insurance/Bonding

General Operating Expenses

(
pro-rata share only) PRIOR APPROVAL 
REQUIRED

Staff Travel - out of Travis Co.g
County

Other (specify)

#REF!

SUBTOTAL - OPER. EXPENSES

DIRECT ASSISTANCE

Food / Beverage - for clients
Financial Assistance to Individuals   (e.g., 
rent, mortgage, utilities)

Other (Specify) Books

SUBTOTAL - EQPMT./ CAPITAL

TOTALS (A+B+C+D+E)

#REF!

SUBTOTAL: DIRECT ASSIST.

EQUIPMT./CAPITAL OUTLAY

List items (specify equipmt/capit.)

#REF!

 HHSD form revised for Travis Co.-ONLY  use - Dec. 2006 printed 11/26/2013 10:10 AM
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  Compliance Certification form – Social Service Contracts
  IMPORTANT:  this completed form must be submitted with each monthly invoice  

Agency: Program:

Payment requested: month:_______, 20 Payment requested from: TRAVIS COUNTY

  The following items must be itemized in the current approved program budget, OR written prior approval by TCHHSVS
  Executive Director regarding these items must be attached to the Payment Request. (Mark any that apply to this month)

___  Purchase of any non-expendable property * 
   * (agency must also complete the Equipment Purchased table, below)

___  Alteration or relocation of facilities 
___  Out of County Travel/ Conferences/ Seminars/ Training 

 ___  Consultant/professional services or subcontracts 
___  Budget transfers over the 10% rule per contract 
___  None of the above apply to this month

___   Compliance with Special Conditions/ Corrective Action Plan.
___   Overtime expenditures if any followed contract requirements 
___   Audit expenditures if any were allocated per agency funding sources per contract 
___   Annual Audit submitted by Service Agency per contract.

___   Transfer of Funds/Budget adjustments less than 10% made by agency ** 
    ** ( agency must attach Budget Revision request form)

Equipment Purchased: 
Purchase 
Date Cost

Model 
Number

Travis County Purchasing Office employee, ______________________ was notified of above purchases on __________. 
   (name)          (date)

 I  certify  the information reported herein and attached hereto is true, correct, and complete.
 Please process the attached payment(s). (Certification required for processing of payment.)

Executive Director ______________________________________________  Date ____________________

 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
  For TCHHSVS use only:

___   County funds calculated accurately ( to two decimals )
___   County program budget not over-spent, per contract 
___   Fiscal year limitation not over-spent, per contract (75% Rule)
___   Annual Audit submission by Service Agency per contract has been verified
___   Compliance with Special Conditions/ Corrective Action Plan is confirmed

   Attach copies of the following to this sheet and mark all that apply:
�   Payment Request (verified and approved)
�   Expenditure Report  (verified and approved)
�   Budget Revision form (if applicable)
�   Revised/ Modified Payment Request (if applicable)
�   Any required prior approval documents

I  certify  the information reported herein and attached hereto is true, correct, and complete.
 Please process the attached payment(s). (Certification required for processing of payment.)

TCHHSVS Program Manager ____________________________________      Date ______________

TCHHSVS Division Director _______________________________________     Date _______________
 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
  For TCHHSVS use only:

___   Service has been received in the HTE system                                                                        

___   Payment Request reviewed for: 1) reporting accuracy 2) expenditures verified and 3) contract compliance.

___   Annual Audit submission by Service Agency per contract has been verified

TCHHSVS Contract Monitor  ____________________________________      Date ______________

 I hereby certify that the information reported on this compliance certification form by all parties is true, correct, and complete.
 I understand that the legality of the payment is dependent on the accuracy of these statements.  Please process the 
 attached payment(s).  (Please note, payment will not be processed without this signed certification attached to request for payment.)

        _____________________________________________________________      Date __________________
          Ssignature of County Executive, Health & Human Services and Veterans Service)  

Item Serial Number Location

form revised July 2005 - Auditor
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             TRAVIS COUNTY CONTRACT EXPENDITURE REPORT
Inv. #: 1 Report Period:
Agency: Program: 
Agency contact: Phone:    Current contract term:     
E-mail: Fax: 

Approved Budget Actual Expenditures & Balance
Line Item Approved  Expenditures   Cumulative Budget 

Budget  Expenditures Balance

1 0.00 0.00 0.00 0.00

2 0.00 0.00 0.00 0.00

3 0.00 0.00 0.00 0.00

4 0.00 0.00 0.00 0.00
A 0.00 0.00 0.00 0.00

5 0.00 0.00 0.00 0.00

6 0.00 0.00 0.00 0.00

7 0.00 0.00 0.00 0.00

8 0.00 0.00 0.00 0.00

9 0.00 0.00 0.00 0.00

10 0.00 0.00 0.00 0.00

11 0.00 0.00 0.00 0.00

12 0.00 0.00 0.00 0.00

13 0.00 0.00 0.00 0.00
B 0.00 0.00 0.00 0.00

15 0.00 0.00 0.00 0.00

16 0.00 0.00 0.00 0.00

17 0.00 0.00 0.00 0.00
C 0.00 0.00 0.00 0.00

19 0.00 0.00 0.00 0.00
D 0.00 0.00 0.00 0.00

E 0.00 0.00 0.00 0.00

21 0.00 0.00 0.00 0.00

Preparer's Signature: Date: 

    Authorized Signature: Date:

Travis Co. USE ONLY:
Reviewed & approved by: Date:

General Operating Expenses

Insurance/Bonding

Other (Specify)

SUBTOTAL - PERSONNEL

Conference/Seminars/Trng.  within 
Travis Co.

Staff Travel - out of Travis Co.

Maximums Allowable

PERSONNEL

Salaries - REGULAR time

Salaries-OVERTIME (Trav.Co. only)

Benefits

OPERATING EXPENSES

SUBTOTAL - OP. EXPENSES

DIRECT ASSISTANCE

Food / Beverage - for clients

Other (Specify) Books

Audit Expenses (for Travis Co. 
funds, include pro-rata share only)

Conferences/Seminars/Tng out of 
Travis County

Other (specify)

Consultants / Contractual

Staff Travel - within Travis County

TOTALS ( A+B+C+D+E )

SUBTOTAL: RECOVERED 
ADVANCE PAYMENTS

SUBTOTAL: DIRECT ASSIST.

     Note: any amounts on line E must be input as negative dollars (reimbursed)

EQUIPMT./CAPITAL OUTLAY

List items (specify equipmt/capit.)

SUBTOTAL - EQPMT./ CAPITAL
RECOVERED ADVANCE 

PAYMENTS

 HHSD form revised for Travis Co.-ONLY  use - Dec. 2006 printed 11/26/2013 10:10 AM
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                                         Travis County Social Services Contract

                         PAYMENT REQUEST

Invoice Number: 1

IMPORTANT:  Both an Expenditure Report and a Compliance Certification form must be provided with this invoice  

Agency

Preparer's Signature Date

Authorized Signature Date

Date

TC HHS & VS Financial Approval Date AMOUNT APPROVED

County Account Number Issue Area Purchase Order Number

 

Title

$0.00

$0.00

Travis County Funds

SECTION III - CERTIFICATION (Must be completed by Contractor )

PAYMENT REQUEST AMOUNT

$0.00

Month/Year

SECTION IV - PAYMENT APPROVAL -  ( TRAVIS CO. Staff )

        2.  Previous Payments Requested (excludes Advance)

Title

I certify that this Payment Request and the corresponding Expenditure Report have been made in accordance with the 
terms and conditions of the Contract.  I also certify that all information provided is correct and that the amounts are not in 
excess of current needs.

SECTION I - CURRENT PAYMENT DATA

SECTION II - PROGRAM BUDGET AND PAYMENT SUMMARY

Program

Contract Term

Staff Comments: 

Name and Title

Item

        1.  TRAVIS COUNTY-Funded Program Budget

        4.  Total Payments Requested (Item 2 plus Item 3)

Name and Title

Vendor ID Number

        3.  AMOUNT OF THIS PAYMENT REQUEST

$0.00

        5.  Balance (Item 1, minus Item 4) $0.00

SECTION V - PAYMENT APPROVAL -  (Travis County FINANCE )

Contract Manager's Signature

 HHSD form revised for Travis Co.-ONLY  use - Dec. 2006 printed 11/26/2013 10:10 AM
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Travis County Insurance Requirements   Page 1 of 3 

 

 
INSURANCE REQUIREMENTS 

 
Contractor shall have, and shall require all subcontractors providing services under this Contract to have, 
Standard Insurance meeting the General Requirements as set forth below and sufficient to cover the needs of 
Contractor and/or Subcontractor pursuant to applicable generally accepted business standards.  Depending on 
services provided by Contractor and/or Subcontractor(s), Supplemental Insurance Requirements or alternate 
insurance options shall be imposed as follows: 
 
I.  General Requirements Applicable to All Contractors' Insurance.   
 
The following requirements apply to the Contractor and to Subcontractor(s) performing services or activities 
pursuant to the terms of this Contract.  Contractor acknowledges and agrees to the following concerning 
insurance requirements applicable to Contractor and  subcontractor(s): 
 
 A. The minimum types and limits of insurance indicated below shall be maintained throughout the 
duration of the Contract. 
 
 B. Insurance shall be written by companies licensed in the State of Texas with an A.M. Best rating 
of B+ VIII or higher. 
 
 C. Prior to commencing work under this Contract, the required insurance shall be in force as 
evidenced by a Certificate of Insurance issued by the writing agent or carrier.   A copy of the Certificate of 
Insurance shall be forwarded to County immediately upon execution of this Contract. 
 
 D. Certificates of Insurance  shall include the endorsements outlined below and shall be submitted 
to the Travis County Purchasing Agent  within ten (10) working days  of execution of the contract by both 
parties or the effective date of the Contract, whichever comes first.  The Certificate(s) shall show the Travis 
County contract number and all endorsements by number. 
 

E. Insurance required under this Contract which names Travis County as Additional Insured shall 
be considered primary for all claims. 
 

F. Insurance limits shown below may be written as Combined Single Limits or structured using 
primary and excess or umbrella coverage that follows the form of the primary policy. 
 

G. County shall be entitled, upon its request and without expense, to receive certified copies of 
policies and endorsements. 
 

H. County reserves the right to review insurance requirements during any term of the Contract and 
to require that Contractor make reasonable adjustments when the scope of services has been expanded. 
 

I. Contractor shall not allow any insurance to be cancelled or lapse during  any term of this 
Contract. Contractor shall not permit the minimum limits of coverage to erode or otherwise be reduced.  
Contractor shall be responsible for all premiums, deductibles and self-insured retention.  All deductibles and 
self-insured retention shall be shown on the Certificates of Insurance. 
 

J. Insurance coverage specified in this Contract is not intended and will not be interpreted to limit 
the responsibility or liability of the Contractor or subcontractor(s). 
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Travis County Insurance Requirements   Page 2 of 3 

 

 
 
II. Specific Requirements   
 
The following requirements (II.A - II.E, inclusive) apply to the Contractor and Subcontractor(s) performing 
services or activities pursuant to the terms of this Contract.  Contractor acknowledges and agrees to the 
following concerning insurance requirements applicable to Contractor and subcontractor(s): 
 
     A. Workers' Compensation and Employers' Liability Insurance 

 
1. Coverage shall be consistent with statutory benefits outlined in the Texas Workers' 
Compensation Act. 

 
2. Employers' Liability limits are: 
 

   $500,000 bodily injury each accident 
   $500,000 bodily injury by disease  
   $500,000 policy limit 
 

3. Policies under this Section shall apply to State of Texas and include the following 
endorsements in favor of Travis County and City of Austin: 

   a. Waiver of Subrogation (Form 420304) 
   b. Thirty (30) day Notice of Cancellation (Form 420601) 
 
 B. Commercial General Liability Insurance 
 
  1. Minimum limit: 
   $500,000* per occurrence for coverage A and B with a  
   $1,000,000 policy aggregate 
 
  2. The Policy shall contain or be endorsed as follows: 
   a. Blanket contractual liability for this Contract 
   b. Independent Contractor Coverage 
 

3.  The Policy shall also include the following endorsements in favor of Travis County 
 
4.  a. Waiver of Subrogation (Form CG 2404) 

   b. Thirty (30) day Notice of Cancellation (Form CG 0205) 
c.  Travis County named as additional insured (Form CG 2010) 

 
*  Supplement Insurance Requirement  If child care, or housing arrangements for clients is provided, 
the required limits shall be: 
 
   $ 1,000,000 per occurrence with a 
   $ 2,000,000 policy aggregate 
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Travis County Insurance Requirements   Page 3 of 3 

 

 C. Business Automobile Liability Insurance† 
 

1. If any form of transportation for clients is provided, coverage for all owned, non-owned, and 
hired vehicles shall be maintained with a combined single limit of $300,000* per occurrence 

 2. Policy shall also include the following endorsements in favor of Travis County  
   a. Waiver of Subrogation (Form TE 2046A) 
   b. Thirty (30) day Notice of Cancellation (Form TE 0202A) 
   c. Travis County named as additional insured (Form TE 9901B) 
 
†  Alternative Insurance Requirement 
 If NO transportation services of any type is provided, and use of a motor vehicle is strictly limited to travel to 
and from work or work sites, evidence of Personal Auto Policy coverage with limits of  
   $ 100,000/$300,000/$50,000  
may be provided in lieu of Business Automobile Liability Insurance 
 

D.  Professional Liability/E & O Insurance 
 

 1. Coverage shall be provided with a minimum limit of $1,000,000 per claim /$3,000,000 
aggregate to cover injury to a child while the child is in the care of Contractor or Subcontractor and 
to cover negligent acts, sexual harassment, errors, or omissions arising out of Professional Services 
under this Contract. 

 
 2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 

this Contract is signed and/or effective, whichever comes first.  Coverage shall include a three (3) 
year extended reporting period from the date this Contract expires or is terminated.  Certificate of 
Insurance shall clarify coverage is claims made and shall contain both the retroactive date of 
coverage and the extended reporting dates. 

 
 3. Subcontractor(s) who are not covered under Contractor’s professional liability insurance 

shall provide Contractor with current certificates of insurance annually on the renewal date of their 
insurance policy. 

  
 E. Blanket Crime Policy Insurance 
 

1. If an advance against  Contract Funds is requested or received in an amount greater than 
$5,000, a Blanket Crime Policy shall be required with limits of the  Contract Funds allocated in the 
Contract or the amount of scheduled advances. 

   
  2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 

services begin under this Contract or the effective date of this Contract, whichever comes first.   
Coverage shall include a three- (3) year extended reporting period from the date this Contract 
expires or is terminated.  Certificate of Insurance shall clarify coverage is claims made and shall 
contain both the retroactive date of coverage and the extended reporting period date. 
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ETHICS AFFIDAVIT 
 
 
 

STATE OF TEXAS 
COUNTY OF TRAVIS 

 
 ETHICS AFFIDAVIT 
 
Date:          
Name of Affiant:         
Title of Affiant:          
Business Name of Proponent:        
County of Proponent:         
 
Affiant on oath swears that the following statements are true: 
 
1. Affiant is authorized by Proponent to make this affidavit for Proponent.   
 
2.  Affiant is fully aware of the facts stated in this affidavit.  
 
3. Affiant can read the English language.  
 
4. Proponent has received the list of key contracting persons associated with this solicitation which is attached to this affidavit 

as Exhibit "1".  
 
5.  Affiant has personally read Exhibit "1" to this Affidavit.  
 
6. Affiant has no knowledge of any key contracting person on Exhibit "1" with whom Proponent is doing business or has done 

business during the 365 day period immediately before the date of this affidavit whose name is not disclosed in the 
solicitation.  

             
Signature of Affiant 

             
Address 

 
SUBSCRIBED AND SWORN TO before me by    on  , 20____.  
 

                                          
   

Notary Public, State of ____________ 
      

Typed or printed name of notary 
My commission expires:     
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EXHIBIT 1 
LIST OF KEY CONTRACTING PERSONS 

October 9, 2013 
 
CURRENT 
      Name of Individual  Name of Business 
Position Held     Holding Office/Position   Individual is Associated       
 
  County Judge .............................................................Samuel T. Biscoe 
  County Judge (Spouse) ..............................................Donalyn Thompson-Biscoe  
  Executive Assistant  ...................................................Cheryl Brown 
  Executive Assistant ....................................................Melissa Velasquez 
  Executive Assistant ....................................................Josie Z. Zavala 
  Executive Assistant ....................................................David Salazar* 
  Commissioner, Precinct 1 ..........................................Ron Davis 
  Commissioner, Precinct 1 (Spouse) ...........................Annie Davis   Seton Hospital 
  Executive Assistant ....................................................Deone Wilhite 
  Executive Assistant ....................................................Felicitas Chavez 
  Commissioner, Precinct 2  .........................................Bruce Todd* 
  Commissioner, Precinct 2 (Spouse) ...........................Elizabeth Christian  Consultant 
  Executive Assistant  ...................................................Sara Krause* 
  Executive Assistant  ...................................................Joe Hon 
  Executive Assistant  ...................................................Peter Einhorn 
  Commissioner, Precinct 3 ..........................................Gerald Daugherty* 
  Commissioner, Precinct 3 (Spouse) ...........................Charyln Daugherty  Consultant 
  Executive Assistant ....................................................Bob Moore* 
  Executive Assistant ....................................................Martin Zamzow* 
  Executive Assistant ....................................................Barbara Smith* 
  Commissioner, Precinct 4 ..........................................Margaret Gomez 
  Executive Assistant ....................................................Edith Moreida 
  Executive Assistant ....................................................Norma Guerra 
  County Treasurer .......................................................Dolores Ortega-Carter  
  County Auditor  .........................................................Nicki Riley 
  County Executive, Administrative .............................Vacant 
  County Executive, Planning & Budget ......................Leslie Browder 
  County Executive, Emergency Services ....................Danny Hobby 
  County Executive, Health/Human Services ...............Sherri E. Fleming 
  County Executive, TNR  ............................................Steven M. Manilla, P.E. 
  County Executive, Justice & Public Safety ................Roger Jefferies 
  Director, Facilities Management ................................Roger El Khoury, M.S., P.E. 
  Interim Chief Information Officer .............................Tanya Acevedo 
  Director, Records Mgment & Communications ........Steven Broberg 
  Travis County Attorney  ............................................David Escamilla 
  First Assistant County Attorney  ................................Steve Capelle 
  Executive Assistant, County Attorney .......................James Collins 
  Director, Land Use Division ......................................Tom Nuckols 
  Attorney, Land Use Division .....................................Julie Joe 
  Attorney, Land Use Division .....................................Christopher Gilmore  
  Director, Transactions Division  ................................John Hille 
  Attorney, Transactions Division ................................Daniel Bradford 
  Attorney, Transactions Division ................................Elizabeth Winn 
  Attorney, Transactions Division ................................Mary Etta Gerhardt  
  Attorney, Transactions Division ................................Barbara Wilson 
  Attorney, Transactions Division ................................Jim Connolly 
  Attorney, Transactions Division ................................Tenley Aldredge 
  Director, Health Services Division ............................Beth Devery 
  Attorney, Health Services Division ...........................Prema Gregerson 
  Purchasing Agent  ......................................................Cyd Grimes, C.P.M., CPPO 
  Assistant Purchasing Agent  ......................................Marvin Brice, CPPB 
  Assistant Purchasing Agent .......................................Bonnie Floyd, CPPO, CPPB, CTPM 
  Purchasing Agent Assistant IV ..................................CW Bruner, CTP 
  Purchasing Agent Assistant IV ..................................Lee Perry  
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  Purchasing Agent Assistant IV ..................................Jason Walker 
  Purchasing Agent Assistant IV ..................................Richard Villareal 
  Purchasing Agent Assistant IV ..................................Patrick Strittmatter 
  Purchasing Agent Assistant IV ..................................Lori Clyde, CPPO, CPPB 
  Purchasing Agent Assistant IV ..................................Scott Wilson, CPPB 
 Purchasing Agent Assistant IV ..................................Jorge Talavera, CPPO, CPPB 
  Purchasing Agent Assistant IV ..................................Loren Breland, CPPB 
  Purchasing Agent Assistant IV ..................................John E. Pena, CTPM 
  Purchasing Agent Assistant IV ..................................Rosalinda Garcia   
  Purchasing Agent Assistant IV ..................................Angel Gomez*  
  Purchasing Agent Assistant III ..................................Shannon Pleasant, CTPM 
  Purchasing Agent Assistant III ..................................David Walch 
  Purchasing Agent Assistant III ..................................Michael Long, CPPB 
  Purchasing Agent Assistant III ..................................Jesse Herrera, CTP, CTPM, CTCM 
  Purchasing Agent Assistant III ..................................Sydney Ceder* 
  Purchasing Agent Assistant III ..................................Ruena Victorino* 
  Purchasing Agent Assistant III ..................................Rachel Fishback* 
  Purchasing Agent Assistant II ....................................Vacant  
  Purchasing Agent Assistant II ....................................L. Wade Laursen 
  Purchasing Agent Assistant II ....................................Sam Francis 
  HUB Coordinator .......................................................Sylvia Lopez 
  HUB Specialist ..........................................................Betty Chapa 
  HUB Specialist ..........................................................Jerome Guerrero 
  Purchasing Business Analyst .....................................Scott Worthington 
  Purchasing Business Analyst .....................................Jennifer Francis 
 
 
FORMER EMPLOYEES 
 
   Name of Individual 
Position Held    Holding Office/Position   Date of Expiration  
Purchasing Agent Assistant II .........  .............  ..............Jayne Rybak, CTP ............  ..............  ............. 12/14/13 
Commissioner, Precinct 3 .  .............  .............  ..............Karen Huber .......  .............  ..............  ............. 01/01/14 
Executive Assistant ...........  .............  .............  ..............Garry Brown ......  .............  ..............  ............. 01/01/14 
Executive Assistant ...........  .............  .............  ..............Julie Wheeler ......  .............  ..............  ............. 01/01/14 
Executive Assistant ...........  .............  .............  ..............Jacob Cottingham .............  ..............  ............. 01/01/14 
Commissioner, Precinct 2   .............  .............  ..............Sarah Eckhardt ...  .............  ..............  ............. 05/ 31/14 
Purchasing Agent Assistant III .......  .............  ..............Nancy Barchus, CPPB .....  ..............  ............. 06/28/14 
 
 
 
 *  - Identifies employees who have been in that position less than a year. 
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND 
VOLUNTARY EXCLUSION FOR COVERED CONTRACTS 

 
Federal Executive Order 12549 requires Travis County to screen each covered potential contractor to determine 
whether each has a right to obtain a contract in accordance with federal regulations on debarment, suspension, 
ineligibility, and voluntary exclusion.  Each covered contractor must also screen each of its covered subcontractors. 
 
In this certification "contractor" refers to both contractor and subcontractor; "contract" refers to both contract and 
subcontract. 
 
By signing and submitting this certification, the contractor/potential contractor accepts the following terms: 
 
1. The certification herein below is a material representation of fact upon which reliance was placed when this 

contract was entered into.  If it is later determined that the potential contractor knowingly rendered an erroneous 
certification, in addition to other remedies available to the federal government or Travis County may pursue 
available remedies, including suspension and/or debarment. 

2. The potential contractor shall provide immediate written notice to the person to which this certification is 
submitted if at any time the potential contractor learns that the certification was erroneous when submitted or has 
become erroneous by reason of changed circumstances. 

3. The words "covered contract," "debarred," "suspended," "ineligible," "participant," "person," "principle," 
"proposal," and "voluntarily excluded," as used in this certification have meanings based upon materials in the 
Definitions and Coverage sections of federal rules implementing Executive Order 12549.   

4. The potential contractor agrees by submitting this certification that, should the proposed covered contract be 
entered into, it shall not knowingly enter into any subcontract with a person who is debarred, suspended, declared 
ineligible, or voluntarily excluded from participation in this covered transaction, unless authorized by a federal 
department or agency, and/or Travis County, as applicable. 

 
Do you have or do you anticipate having subcontractors under this proposed contract?  ____YES   ____NO 

 
5. The potential contractor further agrees by submitting this certification that it will include this certification titled 

"Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion for Covered Contracts 
"without modification, in all covered subcontracts"; and in solicitations for all covered subcontracts. 

6. A contractor may rely upon a certification of a potential subcontractor that it is not debarred, suspended, ineligible, 
or voluntarily excluded from the covered contract, unless it knows that the certification is erroneous.  A contractor 
must at a minimum, obtain certifications from its covered subcontractors upon each subcontract's initiation and 
upon each renewal. 

7. Nothing contained in all the foregoing shall be construed to require establishment of a system of records in order 
to render in good faith the certification required by this certification document.  The knowledge and information of 
a contractor is not required to exceed that which is normally possessed by a prudent person in the ordinary course 
of business dealings.  

8. Except for contracts authorized under paragraph4 of these terms, if a contractor in a covered contract knowingly 
enters into a covered subcontract with a person who is suspended, debarred, ineligible, or voluntarily excluded 
from participation in this transaction, in addition to other remedies available to the federal government, any federal 
agency and/or Travis County may pursue available remedies, including suspension and/or debarment. 

 
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND VOLUNTARY 
EXCLUSION FOR COVERED CONTRACTS 
 
Indicate in the appropriate box which statement applies to the covered contractor/potential contractor: 

 
The contractor/potential contractor certifies, by submission of this certification, that neither it nor its 

principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this contract by any federal department or agency, the State of Texas, or Travis County. 

 
The contractor/potential contractor is unable to certify to one or more of the terms in this certification.  In this 

instance, the contractor/potential contractor must attach an explanation for each of the above terms to which he is 
unable to make certification.  Attach the explanation(s) to this certification. 
 
Name of Contractor     Vendor I.D. or Social Security No. 
 
       
 
 
 
 
Signature of Authorized Representative       Date  Printed/Typed Name & Title of Authorized Representative 
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CONTRACT FOR 
SOCIAL SERVICES 

BETWEEN TRAVIS COUNTY AND 
WORKFORCE SOLUTIONS - CAPITAL AREA WORKFORCE BOARD 

 
 
 I.  PARTIES 
 
This Contract ("Contract") is entered into by the following Parties: Travis County, a political subdivision of the 
State of Texas ("County") and Workforce Solutions - Capital Area Workforce Board 
             
 
 II.  RECITALS 
 
 
County has the authority to provide for the care of indigents and other qualified recipients (TEX. LOC. GOV'T. CODE, 
Section 81.027, and other statutes), and to provide for public health education and information services (TEX. 
HEALTH AND SAFETY CODE, Chapters 121 and 122, and other statutes); and provision of the above services 
constitutes a public purpose. 
 
Travis County Health and Human Services  & Veterans Service has the authority to perform all public health functions 
that County can perform through TEX. HEALTH & SAFETY CODE ANN., Section 121.032. 
 
Commissioners Court of County may exempt personal and professional services from complying with the competitive 
procurement process under TEX. LOCAL GOVERNMENT CODE ANN., § 262 et seq., and has issued or hereby 
issues such an order of exemption for the services provided under the terms of this Contract as provided by applicable 
law. 
 
Pursuant to the terms of this Contract, Contractor will provide personal and professional services which will further the 
achievement of a public purpose. 
 
NOW, THEREFORE, in consideration of these agreements, covenants, and payments, the amount and sufficiency of 
which are acknowledged, County and Contractor agree to the terms and conditions stated in this Contract as follows: 
 
 
 III.  DEFINITIONS 
 
1.0   CONTRACT DEFINITIONS.  In this Contract, 
 
 1.1 "Commissioners Court" means the Travis County Commissioners Court. 
  
 1.2 "Contract Funds" means all funds paid by County to Contractor pursuant to this Contract (including 
grant funds, if specifically identified).  
 
 1.3 "Contract Term" means the Initial Term and/or any Renewal Term, or any other period of time 
designated in writing as a Contract Term by the Parties. 
 
 1.4 "County Auditor" means Nicki Riley, the Travis County Auditor, or her successor or designated 
representative. 
 
 1.5 "County Department," "Department" and/or "TCHHS/VS" mean the office of Travis County Health 
and Human Services & Veterans Service. 
 
 1.6 "County Executive" means Sherri Fleming, County Executive, Travis County Health and Human 
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Services &Veterans Service, or her successor or designated representative. 
 
 1.7 "County Purchasing Agent" means Cyd Grimes, the Travis County Purchasing Agent, or her 
successor or designated representative. 
 
 1.8   "Eligible Client" means a person who meets any specific eligibility criteria described in this Contract 
and who meets statutory and/or Contract requirements necessary to receive services under this Contract.   
 
 1.9 "Fiscal Year" means the County Fiscal Year, which is that twelve-month time period between any 
October 1 and the next following September 30.  
 
 1.10 "Is doing business" and "has done business" mean: 
 
  1.10.1 Paying or receiving in any fiscal year any money or valuable thing which is worth more 

than $250 in the aggregate in exchange for personal services or for purchase of any property or property 
interest, either real or personal, either legal or equitable; or 

 
  1.10.2 Loaning or receiving a loan of money, or goods or otherwise creating or having in existence 

any legal obligation or debt with a value of more than $250 in the aggregate in a calendar year; 
 
  1.10.3 but does not include: 
 

  1.10.3.1 any retail transaction for goods or services sold to a Key Contracting Person at a 
posted, published, or marked price available to the general public. 

 
  1.10.3.2 any financial services product sold to a Key Contracting Person for personal, 
 family or household purposes in accordance with pricing guidelines applicable to similarly situated 
 individuals with similar risks as determined by Contractor in the ordinary course of its business; and 

 
  1.10.3.3 a transaction for a financial service or insurance coverage made on behalf of 

Contractor if Contractor is a national or multinational corporation by an agent, employee or other 
representative of Contractor who does not know and is not in a position that he or she should have 
known about the Contract. 

 
 1.11 "Key Contracting Person" means any person or business listed in Exhibit A to the Affidavit attached 
to this Contract and marked Attachment K. 
 
 1.12 "Parties" and "Party" means the County and/or Contractor. 
   
 1.13 "Reimbursable," "Allowable," or "Authorized Costs" means those amounts authorized to be paid by 
County to Contractor under the terms of this Contract with Contract Funds. 
 
 1.14 "Subcontract" means any agreement between Contractor and another party to fulfill, either directly or 
indirectly, any of the requirements of this Contract, in whole or in part.  
 
 1.15 "Subcontractor" means any party providing services required or allowed under this Contract to an 
Eligible Client or to Contractor under an agreement between Contractor and that party, including contractor(s), 
subcontractor(s), and other subrecipient(s) of Contractor; and any party or parties providing services for Contractor 
which will be paid for using Contract Funds committed by County to be paid to Contractor under this Contract.  
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 IV. KEY PROVISIONS 
 
2.0   CONTRACT TERM 
 
 2.1 Initial Term.  The Parties agree that this Contract will continue in full force for the Initial Term 
which begins January 1, 2014, and terminates September 30, 2014, unless earlier terminated by the Parties pursuant to 
the terms of this Contact.   
 
 2.2   Renewal Term(s)   
 
  2.2.1 Written Renewal.   This Contract may only be renewed by written agreement executed by 

County and Contractor.  
 
  2.2.2 Renewal Provisions.  Upon the approval by the Commissioners Court of continued funding 

during the budget process related to any Renewal Term, and within the limits of that budgetary approval, this 
Contract may be renewed  by written agreement signed by County and Contractor for whatever time period is 
agreed to in writing by County and Contractor.  The exercise of any option to renew under this provision will 
be with the understanding that all terms and conditions remain unchanged and in full force and effect, unless 
this Contract is specifically amended pursuant to this Contract.  Non-competitive renewal will be based upon 
the Contractor's positive performance and County's continuing need for the services as determined by County.  
Contractor understands and agrees that this Contract is for the Initial Term only, and that there is no guarantee 
or agreement that any renewal term(s) will be granted by County; each renewal term is subject to County 
funding approved by the Commissioners Court and the decision to renew an individual contract based on need 
and performance, as determined by County. 

 
3.0 CONTRACT FUNDS 
 
 3.1 Contract Funds Amount.   During the Initial Term, County will make available for payment to 
Contractor for services provided pursuant to the terms of this Contract funds in an amount not to exceed: 
 
     $300,118  
 
 
4.0   AMENDMENTS, CHANGES OR MODIFICATIONS 
 
 4.1   Written.  Unless specifically provided otherwise in this Contract, any  changes, modifications, 
alterations, additions or deletions  ("Amendment") to the terms of this Contract will be made in writing and signed by 
both Parties in order to be of any force or effect. 
 
 4.2.  Authority to Change. CONTRACTOR AGREES THAT NO OFFICER, AGENT, 
EMPLOYEE OR REPRESENTATIVE OF COUNTY HAS ANY AUTHORITY TO CHANGE THE TERMS 
OF THIS CONTRACT OR ANY ATTACHMENTS TO IT OR MAKE ANY OBLIGATION FOR COUNTY 
UNDER THIS CONTRACT UNLESS EXPRESSLY GRANTED THAT AUTHORITY BY THE 
COMMISSIONERS COURT UNDER A SPECIFIC PROVISION OF THIS CONTRACT OR BY SEPARATE 
ACTION BY THE COMMISSIONERS COURT.   
 
 4.3 Non-Compliance.  Contractor agrees that any action taken by Contractor which does not comply 
with the terms of this Contract subjects Contractor to disallowance of payments related to such actions and possible 
termination of this Contract. Verbal discussion or other indications of changes to this Contract will NOT be effective. 
 
 4.4    Submission.  Contractor will submit  any requests for  an Amendment of the terms of this Contract  
to the  County Purchasing Agent with a copy to the County Executive.  Upon agreement by the County Department, the 
request may be presented by the Purchasing Agent to the Commissioners Court for consideration.  No changes will be 
effective as to County until approved in writing by Commissioners Court (or Purchasing Agent under Section 4.5).  
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Written requests for Contract Amendment must be received by the County Department and Purchasing Agent prior to 
the desired effective date of the change (with sufficient time for County processing) and no later than sixty ( 60) days 
prior to the end of the Contract Term for which the Amendment is sought.  Failure to meet this deadline may result in 
the denial of the request for the Amendment.  In no event will an Amendment be granted after the expiration of the 
applicable Contract Term. 
 
 4.5 Purchasing Agent Authority.  Contractor understands and agrees that the Purchasing Agent has 
authority to approve certain Amendments subject to applicable law (specifically, the County Purchasing Act, TEX. 
LOC. GOV'T CODE, Chapter 262, and other applicable law) and County policy.  Within that authority, the Purchasing 
Agent may approve Amendment requests under this Contract as authorized, and will advise Contractor as to the 
decision to use that authority upon submission of the request for the Amendment.  At any time, the Purchasing Agent 
may elect to submit any request to the Commissioners Court for approval, regardless of the authority of the Purchasing 
Agent to sign the Amendment. 
 
5.0   ENTIRE AGREEMENT 
 
 5.1   All Agreements.  The Parties agree that  all oral and written agreements between the Parties to this 
Contract relating to the subject matter of this Contract that were made prior to the execution of this Contract have been 
reduced to writing and are contained in this Contract.  Outside discussion or other written or verbal communications 
not included in this Contract are NOT a part of this Contract (either at the time of this Contract or at any time during 
any Contract Term). 
 
 5.2   Attachments.  The attachments listed below are a part of this Contract and constitute promised 
performances by Contractor in accordance with all terms of this Contract.  If any Attachment is not applicable to this 
Contract, the cover sheet for the Attachments will show "Not Applicable."  References to "Contract" in this agreement 
will include reference to all of the attachments to this Contract. 
 
  5.2.1 Attachment A 2014 Program Cover Page - Form # 2 

   5.2.2 Attachment B 2014 Program Work Statement - Form # 3 
   5.2.3 Attachment C 2014 Program Budget  - Form # 4 
   5.2.4 Attachment D 2014 Program Budget Narrative - Form # 5 
   5.2.5 Attachment E 2014 Total Program Staff Positions and Time - Form # 6 
 `  5.2.6 Attachment F 2014 Total Program Funding Summary - Form # 7 
   5.2.7 Attachment G 2014 Subcontracted Expense Form - Form # 8 
   5.2.8 Attachment H 2014 Performance Measure Definition Tool - Form # 9 

5.2.9      Attachment I 2014 Financial Reports/Forms (Sample Forms with specific forms to be 
provided by County) 

    (a) Budget Revision Request Form  
    (b) Compliance Certification Form 
    (c) Contract Expenditure Report 
    (d) Payment Request Form 
  5.2.10 Attachment J Insurance Requirements 
  5.2.11 Attachment K Ethics Affidavit  

   5.2.12 Attachment L 2014 Debarment Form (See Section 15.4)  
 

The Parties agree that the above Financial Report/Forms (Attachment I) may be sample in nature and that 
specific forms may be adjusted, added or deleted by mutual agreement of the Parties. 

 
V. FINANCIAL PROVISIONS 

 
6.0 CONTRACT FUNDS 
 
 6.1 Maximum Funds.  Subject to all requirements of this Contract, in consideration of full and 
satisfactory performance, as determined by County, of the services and activities provided by Contractor under the 
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terms of this Contract, County will provide Contract Funds not to exceed the following amount during the Initial 
Contract Term: 

$300,118  
 6.2  Financial Limitations.   
 
  6.2.1 County Budget.  Contract Funds will be provided as further set forth in Attachment C, 

"Program Budget," of this Contract.  Contractor agrees that the sum stated in Sections 3.0 and 6.1 is the 
maximum amount available to be paid by County to Contractor during the Initial Contract Term unless  the 
Contract is changed pursuant to Section 4.0, "Amendment."  The total costs of this Contract will in no 
event exceed or be interpreted to obligate the County beyond the amount included in the County's budget 
and designated for this purpose in any Fiscal Year/budget period unless or until an increase in the County 
budget is approved by the Commissioners Court and the appropriate Amendment to this Contract is 
executed.  Any amendment to this Contract which adds County funds to the Contract will be considered to 
have amended the not to exceed amount set forth in this Contract by that amount.   If this Contract is 
renewed under Section 2.2, it is understood and agreed that the amount set forth in the Contract, including 
the "Program Budget," will be amended, as necessary, for each Renewal Term in the Renewal Term 
Amendment to reflect those amounts approved by the Commissioners Court in its budget process for that 
Contract Term. 

 
  6.2.2  Budget Period Limits.  Contractor expressly agrees that County funding obligations can 

ONLY be incurred for the portion of any Contract Term corresponding to a time period included in the 
approved budget for any one Fiscal Year.   

 
7.0 INVOICING AND REQUEST FOR PAYMENT 
 
 7.1 Monthly Request.  Each month during any Contract or Renewal Term, Contractor will file, within 
the time limits set forth in this Section 7.0, and pursuant to applicable requirements of this Contract, the complete 
and correct (as determined by County Department) Payment Request forms (Attachment I).  Contractor agrees that 
additional documentation supporting Contract expenses, such as signed timesheets, invoices, receipts, purchase 
orders or other information, will be reviewed by County during monitoring visit(s), and that additional reporting 
requirements may be implemented by County at any time that such monitoring or review reveals a need for such, as 
determined by County.   
 
 7.2 Timely Filing of Request.   
 
  7.2.1 Filing.  The Payment Request forms will be filed with TCHHS/VS within fifteen (15) 

days of the end of the month for which services are provided.  Any delay by Contractor in the filing of the 
complete and correct Payment Request forms may impact the ultimate receipt of payment by Contractor.  
County will pay Contractor for authorized expenditures (as defined by this Contract and approved by the 
County) reported in that Payment Request within thirty (30) days of receipt by TCHHS/VS of that 
complete and correct Payment Request in accordance with the Prompt Payment Act (TEX. GOVT'. CODE, 
Chapter 2251). 
 
 7.2.2 Request Limitation. County will not be liable to Contractor for any costs incurred and paid 
by Contractor in the performance of this Contract which are not billed to County under the applicable terms of 
this Contract within sixty (60) days following the provision of the service or sixty (60) days following the 
termination of the Initial Contract Term (or any Contract Term, as applicable to the term in which the services 
were provided), whichever occurs first. Costs billed by Contractor on or after the 61st day following provision 
of services or the termination of any Contract Term (whichever applies) will be considered disallowed and 
may not be paid by County. 

 
 7.3 Complete and Correct Request.  Contractor understands and agrees that the payment by County of 
the Payment Request amount will only be made where a complete and correct Payment Request is determined by  
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County to have been filed.   
 

 7.4 Contractor Corrections.  If County determines that corrections and/or changes to the Payment 
Request are necessary, the Payment Request will be returned to Contractor. Those corrections or changes must be 
made by Contractor and returned to County prior to the Payment Request being certified by County for payment as 
complete and correct.  If the completion of those corrections and/or changes by Contractor and subsequent re-
submission to TCHHS/VS result in the delay of the certification of a Payment Request (or "invoice") by County, 
Contractor understands and agrees that the time for payment under the Prompt Payment Act (TEX. GOV'T. CODE, 
Chapter 2251) will not begin to run until that invoice has been corrected so that it is, as determined by County 
Department, correct and complete as necessary for certification by County.   
 
 7.5 County Correction.  At any time that County discovers a discrepancy in an invoice that would result 
in Contractor receiving up to Five Dollars ($5.00) less than the amount invoiced,  County may contact Contractor for 
written permission (via email or fax) to adjust the invoice according to the County's determination.  Upon receipt of 
such written permission, County may adjust the invoice as agreed to by Contractor, and Contractor agrees to accept the 
resulting payment as payment in full; no further accounting will be made nor will any future payments be adjusted 
related to the amount so waived by Contractor under this provision. Contractor understands and agrees that consent 
under this Subsection 7.5 constitutes a complete and total waiver of the amount deducted from the total invoiced 
amount.  This provision allowing for correction by County of a Payment Request will ONLY apply where the County's 
determination of money to be paid to Contractor is less than the total amount shown on the Payment Request; at any 
time that the discrepancy involves an increase in the amount to be paid, the Payment Request will be returned to 
Contractor for correction.   
 
8.0 CONTRACT FUNDS RESTRICTIONS 
 
 8.1 County Payment.  
   
  8.1.1 Reimbursement Only.  Contractor agrees that, unless otherwise specifically provided for 

in this Contract, payment by County under the terms of this Contract is made on a reimbursement basis 
only; Contractor must have incurred and paid costs prior to those actual costs being invoiced and 
considered allowable under this Contract and subject to payment by County.   

 
  8.1.2 Department Determination.  County and Contractor agree that determination of allowable 

expenses and payment of Contract Funds will be directed by County Department. 
 
  8.1.3 Pre/Post-Term Debts.  County will not be liable for: costs incurred or performances 

rendered by Contractor before or after the Contract Term; expenses not billed to County within the 
applicable time frames set forth in this Contract; or any payment for services or activities not provided 
pursuant to the terms of this Contract.  

 
 8.2 Maintenance of Funds.  The Contractor will deposit and maintain all monies received under this 
Contract in either a separate numbered bank account or in a general operating account, either of which will be 
supported with the maintenance of a separate accounting fund or a general fund with a specific chart of accounts which 
reflect and identifies revenues and expenditures for the monies received under this Contract from County. Contractor 
agrees to provide County with copies of specific chart(s) of account(s) maintained under this Section 8.2 upon request 
by County. 
 
 8.3 Allowable Costs - Direct Performance.   Costs will be considered allowable only if, as determined 
by County, those costs are: 
 
  (a)  incurred and paid by Contractor directly and specifically in the performance of this Contract;   
 
  (b)  incurred and paid by Contractor pursuant to all requirements of this Contract;  
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  (c)  incurred and paid by Contractor in conformance with budget documents attached hereto and in 
accordance with generally accepted accounting principles;   

 
  (d)  included and identifiable in Contractor's budget document attached to this Contract as required in 

this Contract; and 
 
  (e)  incurred and paid as set forth in Section 8.1.1, and other applicable provisions. 
 
 8.4 Indirect Costs.  Indirect Costs, as defined by generally accepted accounting principles, are not 
considered to be allowable costs under this Contract.  
 
 8.5   Specific Prior Authorization - Items NOT in Contractor's Budget.  Section 8.3 
notwithstanding, if the following are NOT in Contractor's specific budget documents, County's prior written 
authorization by the County Executive is required in order for the following to be considered allowable costs, and 
therefore reimbursable under this Contract: 
 

   8.5.1   Facilities.  Alteration or relocation of facilities.  
 
  8.5.2 Professional Services.  The acquisition of all consultant or professional services, as may be 

approved under the terms of this Contract.  All consultant or professional services must be documented 
utilizing the appropriate County form. 

 
  8.5.3 Out Of  County Travel.  Out of County travel will only be approved/reimbursed pursuant to 

Section 8.6. 
 
 Any costs which are described by this Subsection 8.5 which are incurred by Contractor without the required 

approval may be considered disallowed, and may not be paid by County; or payment may be delayed.  
Specific inclusion in the budget document included in the Contract of any of the above will be considered 
approval by County. 

 
 8.6 Out of  County Travel Expenses.  
 
  8.6.1 Allowable Travel.  In order to be considered a reimbursable expense under this Contract, all 

travel must:  be travel outside Travis County (out-of County); be necessary and for a purpose directly related 
to the provision of services under this Contract (with supporting documentation provided/made available for 
review by County); and meet all requirements of this Contract.  Individual(s) included in travel must either be 
employees or volunteers who must participate in such travel in order to further the provision of services 
provided under this Contract.  Final determination of such relationship will be made solely by County.  
Contractor understands and agrees that, if Contractor is in doubt about the relationship of the travel or 
participants to County services, it is the Contractor's obligation to secure written County determination prior to 
incurring the travel cost, or risk such costs being disallowed by County. 

 
  8.6.2 Budget.  Travel will be considered approved only if the expense of such travel is included 

in Contractor's budget and the details of the travel have been provided according to the approved budget.  If 
the  travel has not been completed and included as a part of this Contract in the approved budget, then the 
Contractor will  complete and submit Contractor's travel form to County through the County Department for 
written approval by the County Executive or their designated representative prior to the travel taking place.  
Contractor agrees to provide such information within a timeframe that will allow sufficient time for review 
and approval by County Department prior to incurring such expense or risk the travel expense being 
disallowed.  Expenses set out in the Contractor's  travel form must fall within the amount set forth in 
Contractor's budget for travel and must meet all rules and requirements of the current Travis County Budget 
Rules and Travel Guidelines, currently found at the following: 

 
   http://www.co.travis.tx.us/planning_budget/fy14/budget_rules.pdf 
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 Contractor is responsible for obtaining and invoicing according to the most recent version of the applicable 

Travis County rules and guidelines. 
 
  8.6.3 Failure to Obtain Approval.  Any costs incurred related to travel without the approval 

required under this Section 8.6 may be considered disallowed and may not be paid by County; or payment 
may be delayed.  If travel expenses are incurred as a result of Contractor's failure to cancel arrangements in 
time to secure a refund, County will only reimburse if that failure is a result of an unavoidable emergency.  An 
"unavoidable emergency" under this provision will be a situation determined by County to relate to 
circumstances that are clearly beyond the control of the traveler, such as illness or injury.  Complete 
documentation of such claim of unavoidable emergency will be submitted by Contractor and County will 
make the final determination as to the decision to reimburse Contractor for the expense (in whole or in part).  

 
  8.6.4 Commissioners Court Approval.  Out of County travel expenses under this Section 8.6 

which do not meet the specified County criteria cannot be approved by the County Executive, but would have 
to be taken to the Commissioners Court for approval PRIOR to travel.  All out-of- county travel expenses 
must be included in Contractor's budget.   

 
 8.7 Overtime Compensation.  Contractor may use Contract Funds to pay overtime and/or the 
associated fringe benefits on such overtime only if the overtime meets the following requirements, as determined by 
County: 
 
  (a)  Amount is included in the Contractor's budget; and 
  (b) Amount is actually incurred by a Contractor employee who holds a position which is 

included in the budget for reimbursement by County Funds (as documented by a signed timesheet); and 
 (c) Amount is incurred as a necessity in the provision of direct services provided under this 
Contract; and 
 (d) Contractor maintains and implements a written policy concerning overtime compensation 
which manages and controls the use of overtime to minimize the need for overtime compensation. 

 
 8.8 Non-Allowable Costs.  The following are not reimbursable costs, whether incurred directly or 
indirectly in performance of this Contract and may not be included in Contractor's budget or paid for using Contract 
Funds: 
 
  (a) Other Post Employment Benefits (OPEB) for employees whether or not those costs are for 

current year benefits, prior year benefits, or future year benefits. 
  (b) Employee recognition, rewards, or awards other than performance pay pursuant to written 

compensation schedules. 
  (c) Entertainment and gifts, including meals or beverages, even if related to a business purpose. 

This subsection (c) notwithstanding, the Contract will pay for an employee's own meal and beverage expenses 
incurred during out-of-County trips or conferences related to services provided under this Contract if properly 
budgeted and if incurred according to the Contractor's travel policy as approved by County pursuant to 
Section 8.6. 

  (d) Legislative consultant services. 
  (e) Donations to non-profit or private organizations. 
  (f) Legal services provided to Contractor 
  (g) General consulting services that are not directly provided as a specific program service. 
  (h) Purchases of any non-expendable Capital Acquisition as defined in Section 14.6. 
  (i) Expenditures made in violation of any law or regulation applicable to Contractor and/or 

services provided under this Contract. 
 
9.0  RETURN OF CONTRACT FUNDS 
 
 9.1  Contractor Liability.  Contractor will be liable to County and refund money paid  to 
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Contractor upon a determination by County that payment either: 
 
   9.1.1  has resulted in overpayment, 
   9.1.2    has not been spent strictly in accordance with Contract terms, 
   9.1.3 exceeds the total expenditures actually reported by Contractor, 
   9.1.4  is to be disallowed pursuant to financial, performance and/or compliance audit(s), or 
   9.1.5 was inappropriately transferred according to Section 11.0. 
 
  9.2  Return of Funds.  Return of funds under this Section 9.0 will be made by Contractor to County 
within thirty (30) days of written request by County.  County may offset the amount of any funds owed under this 
Section against the next or any future payment to Contractor under this or any subsequent contract if the return of 
funds is not made within that thirty (30) day period. 
 
10.0   AUDIT 
 
 10.1   Annual Audit.  Unless otherwise authorized by County under the terms of this Contract, Contractor  
will arrange for the performance of an annual (at least one time during each consecutive 365-day period) financial audit 
of Contract Funds to be performed within 180 days of the Contractor's fiscal year end, subject to the following 
conditions and limitations:  

  
   10.1.1  Single Audit. 
 

  a.  Single Audit Act Application.  For each Fiscal Year included within a Contract period 
 specified in Section 2.0 ("Contract Term") of this Contract in which Contractor expends a total of 
 $500,000 or more in Federal awards from all sources, Contractor will have an audit conducted in 
 accordance with the Single Audit Act of 1984, 31 U.S.C., Section 7501 et seq., and OMB Circular 
 No. A-133, "Audits of States, Local Government and other Non-Profit Organizations." 
 
  b.  No Single Audit Act Application.  Contractors not subject to the Single Audit Act, and 
 expending $500,000 or more during the Contractor's fiscal year must have a full financial audit 
 performed.  If less than $500,000 is expended, then a financial review is acceptable, pursuant to the 
 requirements of this Contract. 

 
    c.  Performance Requirements.  The audit or review must be:         
                                                                                 

    (i)  performed by an independent Certified Public Accountant ("CPA"), recog-
nized   by the regulatory authority of the State of Texas and a member in good standing of the  
  American Institute of Certified Public Accountants; and 

 
    (ii)  made in accordance with generally accepted auditing standards and 

procedures   for a non-profit organization and auditing standards (including a Statement of 
Functional    Expenses) as stated in the "American Institute of Certified Public 
Accountants Industry    Audit Guide - Audits of Voluntary Health and Welfare 
Organization;" and  

 
    (iii)  provided for any/each of Contractor's fiscal years in which County Funds are  

  provided. 
  

  10.1.2  Entire Operations Option.  At the option of Contractor, each audit or review required by this 
Section 10.0 may cover either Contractor's entire operations or each department, agency, or establishment of 
Contractor which received, expended, or otherwise administered Contract Funds.  

 
  10.1.3  Financial Records.  Contractor must maintain records which adequately identify the source 

and application of funds provided for those services purchased with Contract Funds.  These records must 
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contain information pertaining to authorizations, obligations, un-obligated balances, assets, liabilities, outlays 
or expenditures and income related to Contract Funds. 

 
  10.1.4  Copy.  Contractor  will provide  a copy of  its most recent report of the complete financial 

audit and the auditor's opinion and management letters, or the review, to County within 180 days of the end of 
the Contractor's fiscal year end, unless County approves alternative arrangements in writing.  In any event, 
such copies  will be provided no later than September 30 of each year in which County funds are received 
under this Contract.  The report will also include the auditor's opinion and letters to management.  County 
Department will complete final review of such reports within a reasonable time after September 30 of each 
year upon receipt of such reports.  Reviews and audits performed under Section 10.1 are subject to 
consideration and resolution by County or its authorized representative.  Failure to provide such reports in a 
timely manner may result in delay of payment, suspension or termination of the Contract by County.  Reports 
may be in either hard copy or electronic form, unless otherwise requested by County. 

 
  10.1.5  Continued Obligation.  The expiration or termination of this Contract will in no way relieve  

Contractor of the obligation to meet the requirements of this Section 10.0 in the manner or format prescribed 
by County. 

 
  10.1.6  Cost of Audit.  Contractor understands and agrees that all or a portion of the cost of the 

annual audit as required under this Section 10.0 may be considered an allowable cost and reimbursable under 
this Contract if the following requirements are met: 

 
 (a)  cost is included in Contractor's budget, with the Subcontractor providing such services 
correctly identified; and  
 (b)  the cost billed to County is no greater than the percentage relationship of County 
Contract Funds to Contractor's total annual budget, with the cost of the audit being a reasonable cost 
for such services as agreed to by County.  For example, if the total amount of County Contract Funds 
provided under this Contract is ten percent (10%) of the total Contractor annual budget, then County 
Contract Funds may be used to reimburse up to ten percent (10%) of the total cost of the annual 
audit. 

 
  10.2   County Audit.  Notwithstanding Section 10.1, County reserves the right to conduct an annual 
financial, compliance, and/or performance audit of the Contract.  Contractor agrees to permit County or its authorized 
representative, to audit Contractor's records and to review, copy or obtain any documents, materials, or information 
necessary to facilitate such audit. 
 
 10.3   Facilitation.  Contractor will take whatever action is appropriate to facilitate the performance of any 
audits conducted pursuant to Section 10.0 that County may reasonably require of Contractor.  Such action will include 
provision of access to Contractor's facilities during Contractor's regular business hours for County to conduct an audit.   
The County will consider reasonable times and places to review records or interview individuals.  Adequate and 
appropriate workspace will be made available to County or their designees, and all requested records will be made 
readily available.   
 
 10.4 Contractor Audit Records.   
 
  10.4.1 Content.  Records of Contractor, its subsidiaries, Subcontractors and affiliates subject to 

audit will include accounting records, written policies and procedures, subsidiary records, correspondence, 
and any other records which are pertinent, as defined by County, to revenue and related costs and expenses of 
this Contract.  This includes, to the extent such detail will properly identify all revenues, all costs, including 
direct and indirect costs of labor, material, equipment, supplies and services and all other costs of expenses of 
whatever nature relating to this Contract (all the foregoing to be referred to as "Records"). 

 
  10.4.2 Access.  Contractor grants access and the right to examine, copy or reproduce all Records 

pertaining to this Contract.   
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  10.4.3 Subcontractors.  Contractor will require all Subcontractors, sub-consultants, insurance 

agents, contractors, and suppliers related to this Contract to comply with the provisions of this Section 10.0, 
and any other provisions so designated within this Contract, by inserting those requirements in any written 
contract agreements executed between the Contractor and other related parties using Contract Funds. 

 
11.0 TRANSFER OF FUNDS.   
 
 11.1 Transfer of Funds Without Amendment.  Notwithstanding Section 4.0, and as specifically 
applicable, Contractor may transfer funds without a written amendment to this Contract ONLY if ALL of the following 
requirements are met:   
 
  11.1.1  the transfer will not change the scope or objective of the programs funded under this 

Contract, solely as determined by County prior to transfer; and 
 
  11.1. 2   Contractor submits a budget revision form and obtains County's approval of such revisions  

prior to the submission of the Contractor's first monthly billing to the County following the transfer which will 
reflect such changes; and 

   
  11.1.3 Contractor submits no more than two (2) budget revision requests during a Contract Term, 

with one request allowed during the first six (6) months of the Contract Term, and the second submitted no 
later than sixty (60) days prior to the end of the Contract Term. 

  
 11.2 Disallowed Expense.  Contractor agrees that failure to meet the requirements of Section 11.1.1 – 
11.1.3 may result in any transfer of funds being disallowed; as such, the disallowed amount may not be paid by County.  
If County determines that payment has been made incorrectly for expenses in violation of this Section 11.0, Contractor 
agrees to refund such payment in full to County within twenty (20) days of written request by County for such refund.   
 
12.0 FORMS 
 
 12.1   W-9 Taxpayer Identification Form.  Contractor will provide the County Purchasing Agent with an 
Internal Revenue Service Form W-9 Request for Taxpayer Identification Number and Certification that is completed in 
compliance with the Internal Revenue Code and its rules and regulations, and a statement of entity status in a form 
satisfactory to the County Auditor.  Contractor understands that this W-9 Form must be provided to the County 
Purchasing Agent before any Contract Funds are payable.  If there are any changes in the W-9 form during  any  
Contract Term, Contractor will immediately provide the County Purchasing Agent with a new and correct W-9 form   
Failure to provide such form within the time required may result in delay of payment, suspension or termination of the 
Contract, or other action as deemed necessary by County.  Any changes in the W-9 Form are also subject to the 
requirements of Sections 26.0, "Notices," and 28.0, "Assignability," as applicable.  
 
 12.2 IRS 990 Form.  Contractor will provide the Purchasing Agent with a copy of its completed 
Internal Revenue Service Form 990 (Return of Organization Exempt From Income Tax) for each calendar year 
within 180 days of the Contractor's fiscal year end, but no later than September 30 of each year in which County 
funds are received under this Contract.  If Contractor has filed an extension request which prevents the timely 
provision of the form 990, Contractor will provide the Purchasing Agent with a copy of that application for exten-
sion of time to file (IRS Form 2758) within thirty (30) days of filing said form(s), and a copy of any final 
document(s) immediately upon receipt of such document(s). 
 
13.0   OUTSTANDING DEBT. 
 
 13.1  Assignment for Taxes.  Notwithstanding anything to the contrary contained in this Contract, if 
Contractor is delinquent in the payment of property taxes, or of any taxes due to Travis County at any time of invoicing 
for payment, Contractor hereby assigns any payment to be made for services and performance provided under this 
Contract to the Travis County Tax Assessor-Collector for payment of delinquent taxes, and authorizes County to 

Contract No. 4400001789 
Page 11 of 57



transfer those funds directly to the Travis County Tax Assessor-Collector.  
 
 13.2 Disbursements to Persons/Organizations With Outstanding Debt.    Contractor agrees that: 
 
  13.2.1 Disbursements to persons with certain outstanding debt is prohibited by Section 154.05 of 

the Texas Local Government Code and will not be made under this Contract. 
 
  13.2.2 Pursuant to Section 13.2.1, if notice of indebtedness has been filed with the County Auditor 

or County Treasurer evidencing the indebtedness of Contractor to the State, the County or a salary fund, a 
warrant may not be drawn on a County fund in favor of the Contractor, or an agent or assignee of Contractor 
until: 

 
 (a) the County Treasurer notifies the Contractor in writing that the debt is outstanding; and 
 (b) the debt is paid. 

 
  13.2.3 "Debt" as used in this Section 13.0 includes delinquent taxes, fines, fees and indebtedness 

arising from written agreement with the County. 
 
  13.2.4 County may apply funds County owes Contractor to the outstanding balance of debt for 

which notice is made under Section 13.2.2 above if the notice includes a statement that the amount owed by 
the County to Contractor may be applied to reduce the outstanding debt. 

 
 13.3 Payment of Taxes.  Contractor agrees that Contractor will be liable for compliance with all federal, 
state, and local laws and requirements regarding: income tax, payroll tax, withholding, excise tax and any other taxes.  
Contractor accepts responsibility for the compensation of employees for purchasing any liability, disability or health 
insurance coverage deemed necessary by Contractor or required by law and for providing federal and state 
unemployment insurance coverage and standard Workers' Compensation Insurance coverage. Contractor will not be 
treated as an employee of County with respect to the services performed under the terms and conditions of this Contract 
for federal and state tax purposes. If Contractor is not a corporation, Contractor further understands that the Contractor 
may be liable for self-employment (social security) tax to be paid by Contractor according to law. Contractor must be 
able to demonstrate on-site compliance with the Federal Tax Reform Act of 1986, Section 1706, amending Section 530 
of the Revenue Act of 1978, dealing with issuance of Form W-2's to common law employees.  County will not be 
responsible for payment of any of the above costs of Contractor. 
 
 13.4 Non-delinquency on Federal Debt.  Contractor, by signing this Contract, certifies that Contractor is 
not delinquent in repaying any Federal debt; has not been judged to be in default on a Federal Debt; and has not had a 
judgment lien filed against it as a result of a Federal debt.  Failure to maintain this status will result in action by County 
up to and including termination of this Contract. 
 
 VI. RESPONSIBILITIES AND OBLIGATIONS OF CONTRACTOR 
 
14.0   CONTRACTOR PERFORMANCE 
 
   14.1   Services and Activities.   
 
  14.1.1  Requirements.  During any Contract Term, Contractor will perform, in a satisfactory manner 

as determined by County services and activities in accordance with  all terms of  this Contract. 
 
  14.1.2  Failure to Perform.  In the event of Contractor's non-compliance with any term of this 

Contract County may impose such sanctions as determined to be necessary by County, including the 
following: 

 
  (a)   Withholding of payments to Contractor under the Contract until Contractor 

complies with the term of the Contract: 
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  (b)   Suspension, termination or cancellation of the Contract, in whole or in part. 
 
 The above actions by County may be taken in addition to any other specific action set forth in any provision 

of this Contract or allowed by law. 
 
 14.2   Policies.   
 
  14.2.1  General Policies.  The Contractor is required to maintain written policies and procedures 

approved by its governing body and to make copies of all policies available to the County Department upon 
request.  At a minimum, written policies will exist in the following areas:  Financial Management; 
Subcontracting and/or Procurement; Equal Employment Opportunity; Personnel; Client and Personnel 
Grievance (as further set forth in Section 14.2.2); Nepotism; Non-Discrimination of Clients; Drug Free 
Workplace; the Americans With Disabilities Act; and any other policies or procedures as might be required by 
law or reasonably required by County. 

 
  14.2.2  Grievance Policies.   
 

 a.  Procedure.  Contractor will, and will require all Subcontractors to, have in place an 
appropriate written grievance review procedure to receive and resolve complaints and will provide 
the County Department with a copy of such procedure immediately upon request by County.  County 
has no responsibility for resolution of any grievances or complaints against Contractor regarding any 
services provided in relation to this Contract, and Contractor agrees to advise Subcontractors of such 
in any agreement with Contractor for provision of services related to this Contract.  Included in the 
procedure will be the obligation of Contractor to make timely written communication to the County 
Department regarding potential quality or utilization issues evidenced in any grievance and thus 
identified and referred to Contractor for action and resolution; and Contractor hereby agrees to make 
such timely communications to County.  County may elect to participate in a grievance procedure if 
the grievance relates to services provided under this Contract. 

 
 b.  Monitoring.  Contractor agrees that specific grievances and complaints will be 
monitored and a mechanism utilized to track and promptly resolve any participant issues, problems, 
or complaints.  Records of the resolution of grievances will be maintained by Contractor and made 
available for monitoring by County. 

 
 14.3  Contractor Communication.  Contractor and County agree that, unless otherwise designated 
specifically in any provision, all communication, requests, questions, or other inquiries related to this Contract will 
initially be presented by Contractor to the County Department through the County Executive.  Any reference in this 
Contract to communication with County, distribution to County or other interaction with County will be assumed to be 
made through TCHHS/VS unless specifically stated otherwise. 
 
 14.4 Miscellaneous Provisions. 
 
  14.4.1 Other Agreements.  It is understood and agreed by both Parties that the terms of this 

Contract do not in any way limit or prohibit current or future agreements between any of the Parties for the 
provision of additional services as mutually agreed to in writing by the Parties. 

 
  14.4.2 Non-retaliation.  Contractor may not discriminate or retaliate in any way against any 

employee or other person who reports a violation of the terms of this Contract or of any law or regulation or 
any suspected illegal activity by Contractor to County or to any appropriate law enforcement authority, if the 
report is made in good faith. 
 

  14.4.3 Contractor Responsibility.   Contractor will bear full responsibility for the integrity of fiscal 
and programmatic management.  Such responsibility will include:  accountability for all funds and materials 
received from County; compliance with County rules, policies, procedures, and applicable federal and state 
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laws and regulations; and correction of fiscal and program deficiencies identified through self-evaluation and 
County's monitoring processes.  Ignorance of any Contract  provision(s) will not constitute a defense or basis 
for waiving or appealing such provisions of requirements. 

 
 14.5  Directors' Meetings.  Contractor will keep on file copies of notices of Directors' Meetings, Board 
Meetings, or Subcommittee or Advisory Board meetings and copies of minutes from those meetings.  Upon request by 
County, copies of any of the above will be provided to County Department. 
 
 14.6   Capital Acquisition Property ("Property").  Capital Acquisition Property may NOT be purchased 
with Contract funds.  For purposes of this Contract, "Capital Acquisition Property" (or "Property") is defined as any  
tangible non-expendable property with a value of more than $500.00. 
   
 14.7   Long-Term Strategic Planning.  Contractor agrees to participate to the extent possible in any long-
term strategic planning process as developed and/or requested by County.  This requirement includes making a good 
faith effort to join in the efforts of others identified by County as working to further the purpose of the County's 
TCHHSVS programs and reasonable submission of data and other information to third parties utilized by County to 
monitor and evaluate services provided under this Contract. 
 
 14.8   Insurance.   
 
  14.8.1  Requirements. Contractor will have, and will require all Subcontractors providing services 

under this Contract to have, Standard Insurance sufficient to cover the needs of Contractor and/or 
Subcontractor pursuant to applicable generally accepted business standards and as set forth in Attachment J, 
"Insurance Requirements."  Depending on services provided by Contractor and/or Subcontractor, 
Supplemental Insurance Requirements or alternate insurance options as set forth in Attachment J, "Insurance 
Requirements," may be imposed by County.   

 
  14.8.2 Submission of Certificate.  Contractor will submit to the County Purchasing Agent 

Certificates of Insurance no later than ten (10) working days after execution of this Contract by the Parties.  
Contractor will not begin providing services under this Contract until the required insurance is obtained and 
until such insurance certificate has been received by the County Purchasing Agent.   

 
  14.8.3 No Liability Limitation.  Acceptance of insurance by County will not relieve or decrease 

the liability of Contractor with regard to its responsibilities under this Contract and will not be construed to be 
a limitation of liability.  Contractor will provide new Certificates of Insurance within ten (10) working days of 
any Renewal Term of this Contract or any change in insurance under the terms of this Section 14.8. 

 
  14.8.4  Review and Adjustment.  County reserves the right to review the insurance requirements set 

forth in this Contract during the effective period of this Contract and to make reasonable adjustments to 
insurance coverages, limits and exclusions when deemed necessary and prudent by County based on changes 
in statutory law, court decisions, the claims history of the industry or financial conditions of the insurance 
company or Contractor.  Contractor  will not cause or allow any insurance to be cancelled nor allow any 
insurance to lapse during the Contract term. 

 
 14.9     Indemnification and Claims. 
 
  14.9.1   INDEMNIFICATION.  Contractor agrees to and will indemnify and hold harmless 

County, its officers, agents, and employees, from and against any and all claims, losses, damages, 
negligence, causes of action, suits, and liability of every kind, including all expenses of litigation, court 
costs, and attorney's fees ("claims"), for injury to or death of any person, for any act or omission by 
Contractor, or for damage to any property, arising out of or in connection with the work done by 
Contractor under this Contract, whether such injuries, death or damages are caused by Contractor's 
sole negligence or the joint negligence of Contractor and any other third party.  This indemnification 
will also apply to any claims arising in connection with any alleged or actual infringement of existing 
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license, patents or copyrights applicable to materials used or produced under this Contract. 
 
  14.9.2  Claims Notification.  If Contractor receives notice or becomes aware of any claim, or other 

action, including proceedings before an administrative agency, which is made or brought by any person, firm, 
corporation, or other entity against Contractor or County, Contractor will give Department written notice 
within three (3) working days of being notified of this claim or threat of claim.  Such notice will include:  
written description of the claim; the name and address of the person, firm, corporation or other entity that 
made or threatened to make a claim, or that instituted or threatened to institute any type of action or 
proceeding; the basis of the claim, action or proceeding; the court or administrative tribunal, if any, where the 
claim, action or proceeding was instituted; and the name or names of any person against whom this claim is 
being made or threatened.  This written notice  will  be given in the manner provided in Section 26.0 of this 
Contract.  Except as otherwise directed, Contractor will furnish to County copies of all pertinent papers 
received by Contractor with respect to these claims or actions.    

 
 14.10 Materials and Publications.  When material not originally developed by Contractor is submitted or 
included in a report, it will have  all sources properly identified.  This identification may be placed in the body of the 
report or included by footnote.  This provision is applicable when the material is in a verbatim or extensive paraphrase 
format.  Contractor and any Subcontractor, as appropriate, must comply with the standard patent rights clauses in 37 
Code of Federal Regulations Section 401.14 or Federal Acquisition Regulations 52.227.1 and with all applicable 
copyright requirements. 
 
 14.11   Rights, Copyrights, Patents, and Licenses.   
 
  14.11.1  Property of County.  All reports, charts, schedules, or other appended documentation to any 

proposal, content of basic proposal, or contracts and any responses, inquiries, correspondence, and related 
material created and/or submitted by Contractor under the terms of this Contract is the property of County.  
Contractor may publish the results of the Contract performance at its expense with prior County review and 
written approval by the County Executive.  If County owns the copyright, any publication should include "© 
Travis County, P. O. Box 1748, Austin, Texas, 78767, (the year of publication), All Rights Reserved."  If 
Contractor is the copyright holder, any publication will  include acknowledgment of the support received from 
County.  At least six copies of any such publication must be provided to County.  County reserves the right to 
require additional copies before or after the initial review.   

 
  14.11.2  Copyright.  All work performed pursuant to the terms of this Contract that results in the 

production of original books, manuals, films, or other original material is the exclusive property of County.  
All right, title, and interest in and to said property will vest in County upon creation.  All work performed will 
be deemed to be a "work made for hire" and made in the course of the services rendered pursuant to this 
Contract. To the extent that title to any such work may not, by operation of law, vest in County or such work 
may not be considered a work made for hire, all rights, title and interest in such works are hereby irrevocably 
assigned to County.  County will have the right to obtain and to hold in its own name any and all patents, 
copyrights, trademarks, service marks, certification marks, collective marks, registrations, or such other 
protection as may be appropriate to the subject matter, and any extensions and renewals thereof.  Contractor 
agrees to give County and agrees to require its Subcontractors to give County, or any person designated by 
County, all assistance required to perfect the rights defined in this provision, without any charge or expense 
beyond those amounts payable to Contractor for the services rendered under this Contract according to the 
terms of this Contract.   

 
  14.11.3  Adherence and Indemnification.   Contractor warrants and agrees that all applicable 

copyrights, patents, and licenses which may exist on materials used in this Contract have been adhered to; and 
that County will not be liable for any infringement of those rights; and any rights granted to County will apply 
for the duration of this Contract and for ten (10) years after termination of this Contract.  

 
  14.11.4  License to Use.   To the extent that title to any work may not, by operation of law, vest in 

County or such work may not be considered a work made for hire or be assigned to County, Contractor 
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hereby grants to County an irrevocable, non-exclusive, non-transferable and royalty-free license to use, 
reproduce, publish, revise, make disposition of, prepare derivative works, distribute to the public, to perform, 
and to display publicly, for or on behalf of County according to law, any material (including software) that 
may be developed as part of the work under this Contract.  If Contractor does not assert a copyright interest, 
any and all material developed by Contractor in the course of or pursuant to this Contract is an open record.  

 
 14.12 Miscellaneous Responsibilities. 
 
  14.12.1 Employee Offenses.   
 

 (a)  Client Contact.  Contractor agrees that no Employee ("Employee" being defined 
under this Section 14.12.1 as including volunteers or other persons working under the direction of 
Contractor in the provision of services under this Contract in a manner which involves direct 
Client contact) will provide services in a manner which involves direct Client contact if that 
Employee  has been convicted of having committed an offense of abuse, neglect, or exploitation or 
an offense against the person, an offense against the family, or an offense involving public 
indecency under the TEXAS PENAL CODE. 

 
 (b)  Procedure.  Contractor agrees to have in place a written policy and procedures for 
verifying the criminal history and any current criminal indictment involving the offenses listed in 
this Section 14.12  of any Employee having direct contact with County clients, and  will maintain 
evidence of having processed all Employees through such procedure.  Such policy and procedure 
must also address the evaluation and monitoring of Employees convicted of an offense under the 
TEXAS CONTROLLED SUBSTANCES ACT, but does not have to prohibit direct Client contact 
where Contractor determines, and documents the grounds for such determination, that such contact 
would pose no risk to the Eligible Client.  Contractor will also have in place a procedure for 
addressing the work of any Employee alleged to have committed an offense listed under this 
section in a manner which will afford reasonable protection to Eligible Clients until such 
allegation is resolved.  

 
 (c)   Waiver.  In any circumstance under which Contractor believes that specific fact 
situations warrant a waiver of the requirements of this Subsection 14.12.1, in whole or in part, 
Contractor may present the details of such circumstance in writing to County, through the County 
Executive, for a determination as to such request for waiver.   

 
 (d)  Subcontractors.  This Section 14.12.1 will also apply to any employees of 
Subcontractors who have direct Client contact, and Contractor will ensure that all Subcontractors 
have procedures in place to ensure compliance with this Section 14.12. 

 
  14.12.2  Offense Report.  Contractor will promptly report any suspected case of abuse, neglect or 

exploitation to the appropriate office(s) as required by the TEXAS FAMILY CODE, Chapter 261.  All reports 
must be made within 24 hours of the discovery of the abuse or neglect. 

 
  14.12.3 Qualifications.  If specific qualifications (including licenses, certifications and permits) are 

set forth in job descriptions required by County, or attached to any position related to providing of services 
under this Contract, only personnel with the required qualifications will be assigned to fill functions unless a 
written waiver is granted by the County. 

 
15.0   WARRANTS, AND ASSURANCES 
 
 15.1 Eligible Client Warranty.   Contractor agrees that County is only authorized by law to provide 
certain services, and that the provision of those services must meet a public purpose as determined by County.  To 
assure that County Contract Funds are spent for the provision of such authorized services in furtherance of such public 
purpose, Contractor warrants that the percentage of Eligible Clients (as defined by this Contract) receiving services 
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under this Contract and funded by County Contract Funds compared to the total number of clients being served by 
Contractor under Contractor's total budget is equal to or greater than the percentage of County Contract Funds to total 
Contractor budget, and that County Contract Funds will be used by Contractor only for those purposes stated and 
agreed to under the terms of this Contract. 
 
 15.2   Accurate Information.  Contractor warrants that all reports, data and information submitted to 
County will be accurate, reliable and verifiable.  Approval by County of such will not constitute nor be deemed a 
release of the responsibility and liability of Contractor, its employees, agents or associates for the accuracy and 
competency of their reports, information documents, or services, nor will approval be deemed to be the assumption of 
such responsibility by County for any defect, error, omission, act or negligence or bad faith by Contractor, its 
employees, agents, or associates. 
 
 15.3   No Duplication.  Contractor agrees that Contractor will report and receive payment for each 
service/Client solely from County Contract Funds pursuant to the terms of this Contract;  and that there will be no 
duplicate payments from other sources for the same services paid for by County Contract Funds. Contractor will also 
ensure that this provision and prohibition of duplicate payment for services will be included in any Subcontracts. 
  
 15.4 Debarment, Suspension and Other Responsibility Matters.  This Section 15.4 provides for 
compliance with certification requirements under 15 CFR Part 26, "Government-wide Debarment and Suspension."  
Contractor, by signing this Contract, hereby warrants and certifies that, to the best of its knowledge and belief, it and 
its principles: 
 
  (a)  are not presently debarred, suspended, proposed for debarment, declared ineligible or 

voluntarily excluded from covered transactions by and Federal department or agency. 
 
  (b)  have not within a three-year period preceding this Contract been convicted of or had a civil 

judgment rendered against them for commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a public (Federal, State or local) transaction or contract 
under a public transaction; violation of Federal or State antitrust statutes or commission of embezzlement, 
theft, forgery, bribery, falsification or destruction or records, making false statements, or receiving stolen 
property; 

 
  (c)  are not presently indicted for or otherwise criminally or civilly charged by a governmental 

entity (Federal, State or local) with commission of any of the offenses enumerated in paragraph (b); and 
 
  (d) have not within a three year period preceding this Contract had one or more public transactions 

(Federal, State or local) terminated for cause or default. 
 
Contractor agrees to provide a signed Debarment Certification Form (Attachment L) to County prior to provision of 
services under this Contract.  Where Contractor is unable to certify to any of the statements in this Section 15.4, 
Contractor will provide a written explanation of such inability prior to the effective date of this Contract for 
County's consideration and evaluation with the understanding that such may result in termination of this Contract by 
County.  Contractor will advise County in writing at any time that the status of certification under this Section 15.4 
changes. 
 
16.0   COMPLIANCE 
 
 16.1   Federal, State and Local Laws. Contractor  will provide all services and activities performed under 
the terms of this Contract in compliance with the Constitutions of the United States and Texas and with all applicable 
federal, state, and local orders, laws, regulations, rules, policies, and certifications governing any activities undertaken 
during the performance of this Contract and governing Contractor's general conduct of business, including: Title VI of 
the Civil Rights Act of 1964, as amended; Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. Section 794); the 
Americans With Disabilities Act of 1990, Public Law 101-336 [S.933] ("ADA"); Chapter 73, TEXAS 
ADMINISTRATIVE CODE, HEALTH AND SAFETY CODE, Section 85.113 (relating to workplace and 
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confidentiality guidelines regarding AIDS and HIV); Health Insurance Portability and Accountability Act of 1996 
(HIPAA) and the Privacy Standards adopted to implement HIPAA at 45 CFR Parts 160 and 164, at Section 164.512, 
and Occupations Code, Chapter 159, at Sections 159.003 and 159.004.  Contractor  will not discriminate against any 
employee, applicant for employment, or Eligible Client based on race, religion, color, gender, national origin, age or 
handicapped condition.  In performance of all Contract services and activities, Contractor will comply with applicable 
state and federal licensing and certification requirements, health and safety standards, and regulations prescribed by the 
U.S. Department of Health and Human Services and the Texas Department of Health. 
 
 16.2   Confidentiality. 
 
  16.2.1  Method.  Contractor  will establish a method to secure the confidentiality of records and other 

information relating to Eligible Clients, employees and volunteers in accordance with the applicable Federal, 
State and local laws, rules and regulations, and applicable professional ethical standards.  This provision will 
not be construed as limiting the lawful right of access to Eligible Client information.    

  
  16.2.2  Limited Access.  Prior to a scheduled monitoring or audit, Contractor agrees to submit to 

County, in writing, any relevant requirement precluding County's access to Eligible Client information 
including the correct citation of the legal authority on which Contractor relies to support its claim that County 
is prohibited from access to the client information. 

 
  16.2.3  Masking.  Upon authorization from County to render client files anonymous, Contractor 

agrees to mask information identifying clients in a way that will not obstruct County's monitoring and 
evaluative duties in any way. 

 
  16.2.4  Collaboration.  If applicable, Contractor will execute and have on file copies of 

memorandums of understanding or other agreements with other governmental entities within Travis County 
and/or the City of Austin with whom Contractor will be sharing or obtaining participant information related to 
enrollment of Clients for services provided under this Contract ensuring that any such sharing or obtaining of 
information is done according to all applicable laws, rules and regulations and with necessary agreements in 
place. 

 
  16.2.5   Privacy.  Contractor will, and will ensure that all Subcontractors, comply with state and 

federal laws relating to the privacy and confidentiality of patient, client and medical records that contain 
protected health information, or other information made confidential by law, including  maintenance of all 
such patient, client and medical records in compliance with federal, state and local laws, statutes and 
regulations relating to the security and retention of medical or patient records and regulations governing 
medical information.  

 
 16.3 Texas Public Information Act.  The Parties agree that this Contract, all performance under this 
Contract, and all information obtained by County in connection with this Contract is subject to applicable provisions of 
the Texas Public Information Act, TEX. GOV'T. CODE, Chapter 552, and all legal authorities relating to such Act, 
including decisions and letter rulings issued by the Texas State Attorney General's Office; and Contractor agrees to 
provide County, citizens, public agencies, and other interested parties with reasonable access to all records pertaining to 
this Contract subject to and in accordance with the Texas Public Information Act. 
 
17.0   RETENTION AND ACCESSIBILITY OF PROGRAM, CLIENT & FISCAL RECORDS 
  
 17.1  Retention of Records 
 
  17.1.1 Time Requirement.   Contractor will create and maintain all records and reports required 

and/or produced relevant to performance under this Contract, including those specifically set out in this 
Section 17.0, until all evaluations, audits and other reviews have been completed and all questions or issues 
(including litigation) arising from those evaluations, audits and reviews are resolved satisfactorily to County, 
or three (3) years after the end of the final Contract period, whichever occurs later.  Failure at any time to 
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deliver reports, records or notifications, as required by this Contract may, upon written notification by County, 
result in delay of payment and/or suspension or termination (in whole or in part) of this Contract by County. 

 
  17.1.2 Document Destruction.  Contractor agrees that it will not destroy or alter any document in 

order to prevent its use in any official proceeding (for example, federal, state or local investigation and 
bankruptcy). 

 
 17.2 Client Records.  Contractor will create and maintain all records regarding Eligible Clients that 
include the information on which Contractor relies to determine the Client's eligibility, all records and reports 
necessary, as determined by County, to evaluate the effectiveness of the services provided under this Contract 
(including, at a minimum, the services provided, the cost of providing services, and follow-up information about the 
effect of the services on the Eligible Client as shown by selected indicators), and all records related to performance 
under this Contract.  Contractor will maintain all medical records in accordance with all applicable statutes (including 
HIPAA) and regulations governing medical information.  Requirements for Client Records will be as follows: 
 

 17.2.1  Unduplicated Client Records.  Unduplicated Client Records will be created and maintained 
for services provided separately to individual clients.  Contractor will maintain records for those Eligible 
Clients participating in programs designated by County Department from which an Unduplicated Client count 
can be determined.  If Contractor is not clear on what constitutes an "Unduplicated Client," Contractor is 
responsible for consulting with County for a determination.  Contractor will maintain a separate record for 
each unduplicated client which will contain information such as the following (unless otherwise prescribed by 
County): 

 
   (a)  Name 
   (b) Application date 
   (c)  Residential address and phone number 
   (d) Date of Birth 
   (e) Household Income   
   (f) Eligibility information 
   (g) Service rendered 
   (h) Any support documentation 
   (i) Family status 
   (j) Number in household 
   (k) Enrollment Date 
   (l) Exit Date 
 
 Each Unduplicated Client reported in the Performance Report for designated programs will correspond to a 

separate client record and support the services rendered to that Unduplicated Client.  Other client data 
collection may be added by County as determined to be reasonably necessary by County.  Contractor will, at a 
minimum, create and maintain documentation necessary to support client eligibility determination where 
applicable and as set forth in Attachment B, Program Work Statement.  

  
 AND/OR: 
 
  17.2.2  One-Time Services. In addition to, or instead of (as applicable) those records required 

under Section 17.2.1 for services provided separately to individual clients as required under this Contract 
(including Attachment B, Program Work Statement), Contractor will create and retain records indicating the 
number of recipients of one time services such as information and referral services, group education services, 
outreach education, crisis/help lines, anonymous services, provision of food, clothing and one-time basic 
needs services. Such records will show the number of clients served and the type of Contract services 
provided.  An individual Unduplicated Client record for these recipients is not required.  Other Eligible Client 
records will be created and maintained by Contractor at County's request. 

 
Contractor may provide services to Unduplicated Clients and/or One-Time Clients, depending on the requirements of 
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this Contract, and must create and maintain required documentation/records for all services provided. 
 
 17.3 Fiscal Records.  Contractor will create and maintain all  fiscal records and documentation required 
under this Contract and as necessary, as determined by County, to support performance of this Contract.    
 
 17.4   Access.  Contractor  will give County, or any of its duly authorized representatives, access to and the 
right to examine all books, accounts, records, reports, files, program materials (such as curriculum and distributed 
materials) and other papers, things, or property belonging to or in use by Contractor pertaining to this Contract at 
reasonable times and for reasonable periods.  These rights to access will continue as long as the records are required to 
be retained by Contractor, and for any additional time period that the records are retained by Contractor. 
 
 17.5   Adjustment.  Contractor may, at any time, request in writing to the County Executive that County 
clarify or provide a waiver of all or a portion of the record requirements in this Section 17.0.  Only waivers under this 
Section 17.0 granted by County Executive in writing will be effective to change any requirement in this Section 17.0. 
 
18.0 REPORTING REQUIREMENTS  
 
 18.1   Performance Reports.   
 
  18.1.1 General Performance Reports.  Contractor  will submit data in accordance with the terms of 

Attachment  H, "Performance  Measure Definition Tool," in Quarterly Performance Reports to be delivered  
to TCHHS/VS as required by County within fifteen (15) days after the end of the quarter to which the report 
relates.   

  18.1.2 Modification to Performance Reports.  County may recommend additional performance 
measures to be included by giving Contractor written notice of such proposed changes.  Unless Contractor 
provides County with written opposition to the proposal within fifteen (15) days of receipt of notice, such 
changes will be considered added to the Contract and will constitute promised performance by Contractor 
without the necessity of a written Amendment.  Such changes will be effective as to reports filed by 
Contractor for services provided during the first full reporting period following the addition of the changes.   If 
Contractor opposes the changes, County and Contractor will negotiate in good faith to develop amended 
performance measures to be added pursuant to Section 4.0 of this Contract.  

  
 18.2   Reimbursement Reports.  Pursuant to Sections 6.0 - 8.0, Contractor will deliver to TCHHS/VS 
reports that provide all of the information requested in the Payment Request and expenditure report, as required by 
County within fifteen (15) days after the end of the month to which the report relates.  If Contractor fails to provide this 
information to County in a complete and correct form and in a timely manner as set forth in this Contract, such failure 
may impact the timing of payment by County under Sections 6.0 - 8.0. 
 
 18.3   Final Close-Out Report.  Contractor will deliver a close-out report as required by TCHHS/VS no 
later than sixty (60) calendar days following the termination of any Contract Term (Initial and/or Renewal).  County 
will provide Contractor with a packet containing information required for the Final Close-Out Report immediately 
following the end of a contract term.  Contractor agrees to return the completed packet within forty-five (45) days of 
receipt. 
 
 18.4   Financial Reports.  Upon request by County, Contractor will deliver to TCHHS/VS copies of all 
Board approved financial reports, to include the Contractor's Year-to-Date Balance sheet and income statement. 
 
 18.5   Additional Reports.  Contractor will deliver to County Department within twenty (20) working 
days, any and all special reports, data, and information which the County requests that Contractor make as a routine or 
special request.   
 
 18.6   Changes in Reports.  Contractor will promptly provide TCHHS/VS with written reports of any 
changes in any of the information, reports, and/or records provided to County pursuant to this Contract.  
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 18.7   Corrections.  County may require Contractor to correct or revise any errors, omissions or other 
deficiencies in any reports or services provided by the Contractor to ensure that such reports and services fulfill the 
purposes of this Contract.  Contractor will make the required corrections or revisions without additional costs to 
County.   
 18.8   Legal Prohibition.  If Contractor is legally prohibited from providing any required or requested 
reports, it will immediately notify County in writing of this fact.  Such notice will include specific identification of the 
basis of the prohibition, including statutory citations as applicable, and will be reviewed by County for final resolution. 
 
 18.9 Other Funding Sources.   
 
  18.9.1  Other Source Reports.  Upon request by County, Contractor will provide County copies of all 

evaluation and monitoring reports provided to Contractor from other funding sources listed under "Summary 
of Agency Revenue Sources" during the Contract Term.   

 
  18.9.2 Loss of Funding.  In the event that Contractor incurs a termination or significant loss of 

funding (10% or more of Contractor's entire budget as well as any changes in total program funding that will 
significantly impact Contractor's ability to meet performance measures specific to this Contract) from sources 
other than County upon which Contractor depends for performance under this Contract, Contractor  will : 

 
 (a)  Notify Department immediately in writing of such loss of funding, the amount involved 
and the services impacted; 

 
 (b)  Provide Department with thirty (30) days written notice if the decrease in funding 
requires the termination of the Contract, in whole or in part, such notice to include a description of 
the service impact expected to result from such decrease. 

 
 (c) If Contractor and County mutually agree in writing to changes to this Contract necessary 
to absorb said decrease/termination of funding, this Contract may be amended pursuant to Section 
4.0. County will only agree to said amendment if the re-negotiation process results in the continued 
provision of services at an effective level as reasonably determined by County. 

   
 (d)  Any decrease in services agreed to by County and Contractor will also be reflected in a 
comparable decrease in the funding obligations of County set forth in Section 6.0 of this Contract, as 
evidenced in writing in an amendment made pursuant to Section 4.0 of this Contract.  Said 
amendment will include the effective date of such change and the corresponding change to the 
monthly payment or reimbursement obligation of County. 

 
 VII.  RESPONSIBILITIES AND OBLIGATIONS OF COUNTY 
 
19.0   LIMITATIONS 
 
 19.1   County Approval.   
 
  19.1.1  County's Satisfaction.  Sections 6.0 - 8.0 notwithstanding, the Parties expressly agree that 

County will not be responsible for the costs of any services provided under this Contract that are not fully 
performed according to the terms of this Contract to County's satisfaction and with County's approval, which  
will  not be unreasonably withheld. 

 
  19.1.2  Responsibility and Liability.  Approval of County, and/or payment under this Contract by 

County, will not constitute nor be deemed a release of the responsibility and liability of Contractor, its 
employees, agents or associates for the accuracy and competency of their reports, information, documents, or 
services, nor will approval be deemed to be the assumption of such responsibility by County for any defect, 
error, omission, act or negligence or bad faith by Contractor, its employees, agents, or associates. 
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20.0   COUNTY OBLIGATIONS 
 
 20.1   Current Revenue Funds. County will make payments for invoices for performance of 
governmental functions and services under this Contract from current revenue funds available to County and set aside 
for this purpose (or grant funds, where specifically identified). The parties agree that the payment made under this 
Contract is in an amount that fairly compensates Contractor for the services or functions performed under this Contract. 
 
  20.2   County Confidentiality.  County agrees to keep confidential at all times all information that 
identifies clients and personnel and any other information received from Contractor if required to do so by law. 
 
 20.3 County Training.  In exchange for and in the furtherance of certain services which may be provided 
by Contractor, County may, in certain instances, within applicable County guidelines and policies, and with 
Contractor's agreement, offer specific training to Contractor and/or Contractor's employees, agents, or authorized 
representatives.  Additional Contractor opportunities may be made contingent upon the successful completion of such 
training by County to the extent determined necessary by County.  
 

VIII.  SUSPENSION/TERMINATION 
 
21.0 SUSPENSION.  If Contractor fails to comply with any term of this Contract and/or failure to make 
corrections required by this Contract, or if the Commissioners Court requests a financial review or performance evalua-
tion related to a reasonable cause to believe that Contractor is not using Contract Funds in compliance with the terms of 
this Contract, County may, upon written notification to Contractor, suspend this Contract, in whole or in part, 
immediately upon receipt of such notice and withhold further payments to Contractor pending resolution of the issues 
supporting such suspension. Contractor agrees that Contractor will not incur additional obligations of Contract Funds 
after receipt of such notice of suspension until Contractor is in compliance with the terms of this Contract or the reports 
of the financial review and/or program evaluation are completed and all exceptions noted in these reports are corrected 
to County's satisfaction as evidenced by written notice by County. 
 
22.0 TERMINATION 
 
 22.1 Reasons for Termination.  County  will  have the right to terminate this Contract, in whole or in 
part, at any time before the date of termination specified in Section 2.0 of this Contract for the following reasons: 
 
  22.1.1  Failure to Comply.  Contractor has failed to comply with any term or condition of this 

Contract and/or make those corrections required by this Contract; 
 
  22.1.2  Beneficial Results.  County finds that Contractor is not producing results pursuant to the 

terms of this Contract that are sufficiently beneficial to warrant continued expenditure of Contract Funds. 
 
  22.1. 3  County Funding Out.  During any budget planning and adoption process, the Commissioners 

Court fails to provide funding for this Contract; 
 
  22.1. 4  Contractor's Ability to Perform.  County finds that Contractor is in a financial condition that 

endangers Contractor's ability to perform this Contract; or Contractor is delinquent in the payment of taxes or 
cost of performance of this Contract in the ordinary course of business; or Contractor is in a technical state of 
bankruptcy as defined by the Federal Bankruptcy Act and is subject to the appointment of a trustee, receiver 
or liquidator for all, or a substantial part, of Contractor's property or to the institution of bankruptcy, 
reorganization, rearrangement or liquidation proceedings by or against Contractor; 

 
  22.1. 5  Contractor's Ability to Conform.  Contractor is unable to conform to changes required by 

federal, state and local laws or regulations; or 
 
 22.2  Notification.  County Purchasing Agent will notify Contractor pursuant to the "Notices" provision of 
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this Contract in writing at least thirty (30) days before the date of termination of the decision to terminate; the reasons 
for the termination; the effective date of the termination; and, in the case of partial termination, the portion of the 
Contract to be terminated. 
 
 22.3   Contractor Termination.  Contractor may terminate this Contract in whole or in part at any time, 
by giving thirty (30) days written notice pursuant to Section 26.0 if there is termination of significant other funding 
upon which Contractor depends for performance under this Contract or if Contractor is dissolved only if the dissolution 
is not caused by a breach of this Contract.  Contractor's notice will include a complete explanation of the reasons(s) for 
termination under this Section 22.3 and designation of the effective date of termination. The Purchasing Agent will  
notify Contractor in writing of acceptance of termination pursuant to this Section 22.3 upon finding that Contractor's 
claim(s) under this Section 22.3 have been established to County's satisfaction. 
 
 22.4   Mutual Termination.  Any Party has the right to terminate this Contract, in whole or in part, when  
the Parties agree that the continuation of the activities funded under this Contract would not produce beneficial results 
commensurate with the further expenditure of funds; provided that both Parties agree, in writing, upon the termination 
conditions, including the effective date of the termination; the provisions under which termination will  be accepted;  
and, in the case of partial termination, the portion of the Contract to be terminated. 
 
 22.5   Correction.  At any time that County provides Contractor with notice of termination, if County 
affords Contractor the option to cure, as stated in that notice, Contractor may avoid the termination of this Contract if 
Contractor corrects the causes for the reasons for termination stated in the notice to the satisfaction of County, as 
determined by County, prior to the effective date of termination, or an extended date if agreed to in writing by the 
Parties. 
 
 22.6   Results of Termination. 
 
  22.6.1  Cancellation of Outstanding Orders.  Upon termination or receipt of notice to terminate, 

whichever occurs first, Contractor will cancel, withdraw, or otherwise terminate any outstanding orders or 
Subcontracts related to the performance of this Contract, or the part of this Contract to be terminated, and will 
cease to incur any and all Contract costs under them.  County will not be liable to Contractor for costs 
incurred after termination of this Contract.   

 
  22.6.2  Continued Liability.  Notwithstanding any exercise by County of its right of suspension under 

Section 21.0 of this Contract or of early termination pursuant to this Section 22.0 or any provision of this 
Contract, Contractor will not be relieved of any liability to County for damages due to County by virtue of any 
breach of this Contract by Contractor, or for any amounts paid to Contractor by County and determined by 
County to be overpayment(s), disallowed payment(s), or payment(s) subject to refund under the terms of this 
Contract.  County may withhold payments to Contractor until the exact amount of damages or payments due 
to County from Contractor is agreed upon or is otherwise determined, and is paid in full. 

 
  22.6.3 Transition.  Where applicable, at the end of the Contract Term or at the time of any other 

Contract termination or cancellation, the Contractor will in good faith and in reasonable cooperation with 
County, aid in transition to any new arrangement or provider of services which have been provided under 
this Contract as necessary to protect Client interests. 

 
 22.7 Immediate Termination.  Nothing in this Section 22.0, or any other provision of this Contract, will  
be construed to limit County's authority to withhold payment and immediately suspend Contractor's performance under 
this Contract if County identifies possible instances of fraud, abuse, waste, fiscal mismanagement, or other serious 
deficiencies in Contractor's performance, as determined by County.  County will notify Contractor in writing (including 
fax and/or email) of such suspension.  Suspension will be a temporary measure pending either corrective action by 
Contractor or a decision by County to terminate this Contract.  County will not be liable for any costs incurred by 
Contractor during suspension of this Contract under this Section 22.7.  
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  IX.  MISCELLANEOUS PROVISIONS 
 
23.0   INDEPENDENT CONTRACTOR.   
 
 23.1 The Parties expressly agree that Contractor is an independent contractor and assumes all of the 
rights, obligations and liabilities applicable to it as an independent contractor.  No employee of Contractor will  be 
considered an employee of County or gain any rights against County pursuant to County's personnel policies.  The 
relationship of County and Contractor under this Contract is not and will not be construed or interpreted to be a 
partnership, joint venture or agency.   Neither Party will have the authority to make any statements, representations or 
commitments of any kind, or to take any action which will be binding on the other Party or which will hold itself out to 
be binding on the other Party. 
 
24.0   SUBCONTRACTS 
 
 24.1   Prior Approval.  Contractor will not be reimbursed for costs incurred by any Subcontractors for any 
service or activity relating to the performance of this Contract without the prior written approval of such Subcontract or 
the prior written waiver of this right of approval from County through the Purchasing Agent.  Approval of this Contract 
will constitute approval as required by this Section 24.1 for those Subcontracts/Subcontractors specifically identified in 
the Contract terms, including the Attachments.  Contractor will provide County written notification of any change in 
vendor or subcontractor (including consultants) which has been identified in Contractor's budget prior to submission of 
a Payment Request related to such vendor or subcontractor in order to ensure timely payment.  
 
 24.2   Contractor Responsibility.   
 
  24.2.1  Subcontractor Compliance.  Contractor is wholly responsible to County for the performance 

under this Contract, whether such performance is provided directly by Contractor or indirectly by any 
Subcontractor.  Contractor will monitor both financial and programmatic performance and maintain pertinent 
records concerning Subcontractor(s) that will be available for inspection by County.  Contractor will ensure 
that its Subcontractors comply with all applicable terms of this Contract (including terms related to records 
and reports) as if the performance rendered by the Subcontractor was being rendered by Contractor.  
Contractor  will inspect all Subcontractors' work and will be responsible for ensuring that it is completed in a 
good and workmanlike manner pursuant to the terms of this Contract. 

 
  24.2.2 Subcontract Terms.  Contractor agrees that all Subcontracts will include provisions which 

require compliance with all applicable federal, state, and local laws, rules, regulations and policies; with the 
applicable terms of this Contract; and with any provisions such as may be reasonably requested by County; 
and  will  also include provisions ensuring the following: 

 
 (a)  The disclosure of any other contracts with County at the time the agreement is signed or 
at any time during the Contract Term.  If such agreement exists, Subcontractor will warrant and 
guarantee that Subcontractor will report and receive payment for each service/participant only from 
County funds under this Contract; and that there will be no duplicate payments for those 
services/participants reported under this Contract from any other sources or from County under any 
other contract or agreement. 

 
   (b)  Agreement: 
 

  (i)  to reasonably cooperate with any County inquiry or investigation into 
Subcontractor and/or participant complaints;  

  (ii)  to maintain confidentiality of information and security of all records as 
required by law and the terms and conditions of this Contract; 

  (iii)  that Contractor has the sole responsibility for payment for services rendered 
by Subcontractor; and, in the event of non-payment, insolvency or cessation of operations, 
sole recourse of Subcontractor against Contractor will be through Contractor or the 
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bankruptcy estate of Contractor; 
   (iv)  that County is not liable for any payment to Subcontractor;  

  (v)  to warrant that Subcontractor has systems in place to identify and document 
services to Eligible Clients according to different funding sources; 

  (vi)  to warrant that any service/participant for which County pays will not also be 
paid for by any other funding source or by County under any other contract, pursuant to 
Section 15.3 of this Contract; and 

  (vii)  to assure Contractor's ability to meet all Contract requirements, including 
reporting requirements. 

 
 24.3   Contract Limitation.  This Contract sets out the agreements and obligations between County and 
Contractor only, and does not obligate County in any way to any of Contractor's Subcontractors, nor to any other third 
party.  This Contract creates no third party beneficiary rights as between County and any of Contractor's Subcontractors 
or any other party.  Contractor has the sole responsibility for payment for services rendered by Subcontractors.  County 
will not under any circumstances be liable to Contractor's creditors or Subcontractors for any payments under this 
Contract.  Contractor agrees to include notice of the requirements in this section in every Subcontractor agreement.  
 
 24.4   HUB.  Contractor agrees to make a "good faith" effort to take all necessary and reasonable steps to 
ensure HUBs the maximum opportunity to be Subcontractors under this Contract where suitable HUB Subcontractors 
exist.  Contractor must report all expenditures made to HUB Subcontractors to the County Purchasing Agent.  Failure 
by Contractor to make such good faith effort to employ HUBs as Subcontractors constitutes a breach of this Contract 
and may result in termination.  The Parties agree that HUB requirements and determinations will be made by the 
County Purchasing Agent, and that Contractor will contact the County Purchasing Agent with any questions regarding 
this provision.  
 
  24.5   Level of Service.  Contractor will ensure the provision of timely and quality professional services by 
individuals, agencies, or other Subcontractors which will meet or exceed applicable licensing and regulatory and 
professional standards applicable to the service provided and will provide County relevant documentation of such 
licenses upon request. 
 
 24.6   Payment to Subcontractor(s).  Contractor will make its best effort to pay Subcontractor(s) for 
undisputed claims for services rendered within five (5) business days of receipt of payments  from County 
corresponding to those services under the terms of this Contract.  This Section 24.6 refers only to obligations under this 
Contract between County and Contractor, and does not operate to contradict or change the provisions in Section 24.3. 
 
25.0   MONITORING 
 
 25.1   County Monitoring.  County reserves the right to perform periodic on-site monitoring of 
Contractor's (and Subcontractors') compliance/performance with the terms of this Contract, and of the adequacy, 
effectiveness and timeliness of Contractor's performance under this Contract.  Such monitoring visit(s) may include 
review of any and all performance activities as well as any and all records or other documentation maintained in 
relation to Contractor's (and Subcontractors') performance under this Contract; review of all Contract issues identified 
by County, including administrative, fiscal and programmatic matters; and any; and all areas of performance and 
reporting.  Within  sixty (60) days of each monitoring visit, County will provide Contractor with a written report of the 
monitor's findings.  If the report notes deficiencies in Contractor's performances under the terms of this Contract, it  
will  include requirements and deadlines for the correction of those deficiencies by Contractor.  Contractor will take 
action specified in the monitoring report prior to the deadlines specified.  Failure to make required changes in a timely 
manner may result in termination of the Contract by County.  County may provide technical assistance to Contractor 
and may request changes in Contractor's accounting, administrative and management procedures in order to correct any 
deficiencies noted. 
 
26.0   NOTICES 
 
 26.1 Requirements.  Except as otherwise specifically noted in this Contract, any notice required or 
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permitted to be given under this Contract by one Party to the other  will  be in writing and  will  be given and deemed 
to have been given immediately if delivered in person to the address set forth in this section for the Party to whom the 
notice is given, or on the third day following mailing if placed in the United States Mail, postage prepaid, by registered 
or certified mail with return receipt requested, addressed to the Party at the address specified as follows: 
  
 26.2   County Address.  The address of County for all purposes under this Contract  will  be: 
 
  Sherri Fleming, County Executive   (or her successor) 
  Travis County Department of Health  & Human Services,  and Veterans Services 
   502 Highland Mall Blvd. 
  Austin, Texas  78752 
  and 
  P. O. Box 1748 
  Austin, Texas  78767  
 
With copies to (registered or certified mail with return receipt is not required): 
 
  Honorable David Escamilla (or his successor in office) 
  Travis County Attorney 
  P.O. Box 1748 
  Austin, Texas 78767 
  ATTENTION:  Civil Transactions 
and 
  Cyd Grimes, Purchasing Agent (or her successor) 
  Travis County Purchasing  
  P. O. Box 1748 
  Austin, Texas  78767 
 
 26.3   Contractor Address.  The address of the Contractor for all purposes under this Contract and for all 
notices hereunder  will  be: 
 

Agency Executive Director: Alan Miller 
Workforce Solutions - Capital Area Workforce Board 
6505 Airport Blvd., Suite 101-E 
Austin, Texas 78752 

 
 26.4 Information Changes.   
 
  26.4.1 Types of Changes.  Contractor will notify County of any changes effecting the Contractor 

or information provided under this Contract, including: 
 
   (a) address; name of Director and/or Chairman of the Board; and name of 

organization; any information set forth in Attachment A; and 
   (b) actual identity (due to sale, assignment or other transaction); ownership; 

control; and assignment. 
  
  26.4.2 Notice.  Written notice of any change of information under Section 26.4.1 will be given to 

the County Purchasing Agent and County Executive (pursuant to Section 26.2).  Such notice will include all 
relevant information and documentation evidencing the change (including the effective date of such change), 
and must be provided immediately (but no later than 20 days prior to the effective date of the change).  

 
  26.4.3 Effect.  Failure to provide such notice may result in delay in payment. 
 
  26.4.4 Approval.  All such changes must be approved by the Purchasing Agent and/or  
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Commissioners Court.  Changes in information under Section 26.4.1(a) may be approved by the Purchasing 
Agent by administrative modification; changes in information under Section 26.4.1(b) must be approved by 
County pursuant to Section 28.0. 

 
 26.5 The Parties agree that certain performance reporting materials may be transmitted to County via 
email, unless County specifically requests otherwise. 
 
27.0 PROHIBITIONS 
 
 27.1   County Forfeiture of Contract.  If Contractor has done business with a Key Contracting Person as 
listed in Exhibit "A" to Attachment  K during the 365 day period immediately prior to the date of execution of this 
Contract by Contractor or does business with any Key Contracting Person at any time after the date of execution of this 
Contract by Contractor (including business done during any Renewal Term of this Contract) and prior to full 
performance of this Contract, Contractor will forfeit all County benefits of this Contract and County will retain all 
performance by Contractor and recover all considerations, or the value of all consideration, paid to Contractor pursuant 
to this Contract.  Contractor  will  notify County of any change in the information submitted with this Contract as to the 
Ethics Affidavit within twenty (20) days of such change throughout the Initial Term and/or any Renewal Term. 
 
 27.2   Conflict of Interest.   
 
  27.2.1 General Conflict.  Contractor will ensure that no person who is an employee, agent, 

consultant, officer, or elected or appointed official of Contractor, or member of Contractor's governing body, 
who exercises or has exercised any functions or responsibilities with respect to activities performed pursuant 
to this Contract or who is in a position to participate in a decision-making process or gain inside information 
with regard to these activities has or may obtain a personal or financial interest or benefit from the activity, or 
have an interest in any contract, Subcontract or agreement with respect to it, or the proceeds under it, either for 
him or herself or those with whom he or she has family or business ties, during his or her tenure or for one 
year thereafter. 

 
  27.2.2 Questionnaire.  If required by Chapter 176, Texas Local Government Code, the 

Contractor  will  complete and file a Conflict of Interest Questionnaire with the County Clerk, Elections 
Division, 5501 Airport Blvd., Austin, 78751. The Contractor will update this Questionnaire by September 
of each year for the duration of this Contract as required by Chapter 176 of the Local Government Code. In 
addition, if any statement on this submitted Questionnaire becomes incomplete or inaccurate, the 
Contractor  will  submit an updated Questionnaire. The Contractor should note that the law requires the 
County to provide access to this Questionnaire on the official Travis County Internet website. 

 
 27.3   Solicitation.  Contractor warrants that no persons or selling agency was or has been retained to 
solicit this Contract upon an understanding for a commission, percentage, brokerage, or contingent fee, excepting bona 
fide employees or bona fide established commercial selling agencies maintained by Contractor to secure business.  For 
breach or violation of this warranty, County will have the right to terminate this Contract without liability, or, in its 
discretion to, as applicable, add to or deduct from the Contract price for consideration, or otherwise recover the full 
amount of such commission, percentage, brokerage or contingent fee. 
 
 27.4   Gratuities.  County may cancel this Contract if it is found that gratuities in the form of 
entertainment, gifts, or otherwise were offered or given by Contractor or any agent or representative of Contractor to 
any County official or employee with a view toward securing favorable treatment with respect to the performing of this 
Contract.  In the event this Contract is cancelled by County pursuant to this provision, the County will be entitled, in 
addition to any other rights and remedies, to recover from Contractor a sum equal in amount to the cost incurred by 
Contractor in providing such gratuities.   Contractor's employees, officers and agents will neither solicit nor accept 
gratuities, favors or anything of monetary value from Subcontractors or potential Subcontractors.  Contractor will 
establish safeguards to prohibit its employees from using their positions for a purpose that is or gives the appearance of 
being motivated by a desire for private gain for themselves or others, particularly those with whom they have family, 
business or other ties. 
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 27.5   Nepotism.  Contractor agrees that it will comply with the same guidelines set forth for public 
officials under TEX. GOVERNMENT CODE ANN, Ch. 573, by ensuring that no officer, employee or member of the 
governing body of Contractor will vote or confirm the employment of any person related within the second degree by 
affinity or third degree by consanguinity to any member of the governing body or to any other officer or employee 
authorized to employ or supervise such person without written approval by County. 
 
28.0   ASSIGNABILITY 
 
 28.1   Written Approval.  County will not recognize assignment [including all changes set forth in Section 
26.4.1(b)] by Contractor of any of the rights or duties created by this Contract without the prior written approval of 
such assignment by County through a written document signed by both Parties.  This provision includes assignment, 
sale, merger or any other action resulting in any change in the status of Contractor.  Submission of a request for 
approval under this Section 28.1, "Assignment,"  will  be made in writing to the Purchasing Agent and the Purchasing 
Agent and Department will submit to Commissioners Court for approval according to County procedures.  Failure to 
secure the approval required in this Section 28.1 may result in delay of payment or other sanctions. 
 
 28.2   Binding Agreement.  Subject to Section 28.1, this Contract will be binding upon the successors, 
assigns, administrators, and legal representatives of the Parties to this Contract. 
 
29.0   LEGAL AUTHORITY 
 
 29.1   Contractor Authority.  Contractor guarantees that Contractor possesses the legal authority to enter 
into this Contract, receive funds authorized by this Contract, and to perform the services Contractor has obligated itself 
to perform under this Contract. 
 
 29.2   Signors.  The person or persons signing this Contract on behalf of Contractor, or representing 
themselves as signing this Contract on behalf of Contractor, do hereby warrant and guarantee that he, she or they have 
been duly authorized by Contractor to sign this Contract on behalf of Contractor and to bind Contractor validly and 
legally to all terms, performances, and provisions in this Contract. 
 
 29.3   Suspension.  County will have the right to suspend or terminate this Contract without further 
liability to County if there is a dispute as to the legal authority of either Contractor or the person signing this Contract to 
enter into this Contract or to render performances under it.  Contractor and any person signing this Contract are liable to 
County for any money disbursed by County for performance of the provisions of this Contract, if County has 
suspended or terminated this Contract for breach of Section 29.1 or Section 29.2. 
 
30.0   INTERPRETATIONAL GUIDELINES 
 
 30.1  Computation of Time.  When any period of time is stated in this Contract, the time will be 
computed to exclude the first day and include the last day of the period.  If the last day of any period falls on a 
Saturday, Sunday or a day that County has declared a holiday for its employees, these days will be omitted from the 
computation. 
 
 30.2   Numbers and Gender.  Words of any gender in this Contract will be construed to include any other 
gender and words in either number will be construed to include the other unless the context in the Contract clearly 
requires otherwise.  
 
 30.3   Headings.  The headings at the beginning of the various provisions of this Contract have been 
included only to make it easier to locate the subject matter covered by that section or subsection, and are not to be used 
in construing this Contract. 
 
31.0   OTHER PROVISIONS 
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 31.1   Exemption From County Purchasing Act.  Pursuant to TEX. LOCAL GOVERNMENT CODE 
ANN. § 262 et seq., Commissioners Court hereby orders that this Contract is exempt from the requirements of the 
County Purchasing Act because it is a Contract for the purchase of personal or professional services or meets other 
requirement(s) for exemption pursuant to applicable law. 
 
 31.2   Survival of Conditions.  Applicable provisions of this Contract, as determined by County, will 
survive beyond termination or expiration of this Contract until full and complete compliance with all aspects of these 
provisions has been achieved where the Parties have expressly agreed that those provisions should survive any such 
termination or expiration or where those provisions remain to be performed or by their nature would be intended to be 
applicable following any such termination or expiration date. 
 
 31.3   Non-Waiver of Default.  Failure  on the part of any Party to enforce any provision of this Contract 
or any payment, act or omission by any Party will not constitute or be construed as a waiver of any  provision of this 
Contract. 
 
 31.4   Reservation of Rights.  If Contractor breaches this Contract, County will be entitled to any and all 
rights and remedies provided for by the Texas law and any applicable Federal laws or regulations.  All rights of County 
under this Contract are specifically reserved and any payment, act or omission will not impair or prejudice any remedy 
or right to County under it.  The exercise of or failure to exercise any right or remedy in this Contract of County or the 
failure to act in accordance with law based upon Contractor's breach of the terms, covenants, and conditions of this 
Contract, or the failure to demand the prompt performance of any obligation under this Contract will not preclude the 
exercise of any other right or remedy under this Contract or under any law, nor will any action taken or not taken in the 
exercise of any right or remedy be deemed a waiver of any other rights or remedies. 
 
 31.5   Law and Venue.  This Contract is governed by the laws of the State of Texas and all obligations 
under this Contract will be performable in the City of Austin, Texas, or in Travis County, Texas.  It is expressly 
understood that any lawsuit, litigation, or dispute arising out of or relating to this Contract will take place in Travis 
County and the City of Austin. 
 
 31.6   Severability.   
 
  31.6.1 If any portion of this Contract is ruled invalid by a court of competent jurisdiction, the 

remainder of it  will  remain valid and binding.   
 
  31.6.2 Any alterations, additions or deletions to the terms of this Contract which are required by 

changes in federal or state law or regulations are automatically incorporated into this Contract without written 
amendment and will become effective on the date designated by such law or regulations.  If federal, state or 
local laws or other requirements are amended or judicially interpreted so as to render continued fulfillment of 
this Contract, in whole or in part, on the part of either Party, substantially unreasonable or impossible, and if 
the Parties should be unable to agree upon any amendment that would therefore be needed to enable the 
substantial continuation of the services contemplated in this Contract, the Parties will be discharged from any 
further obligations created under the terms of this Contract (as to the part rendered unreasonable or impossible 
to fulfill, or the entire Contract, if applicable), except for the equitable settlement of the respective accrued 
interests or obligations incurred up to the date of termination. 

 
 31.7   Political Activity.  Contractor  will  not use any of the performance under this Contract or any 
portion of the Contract Funds for any activity related to influencing the outcome of any election for public office, or 
any election, or the passage or defeat of any legislative measure.   This prohibition will not be construed to prevent any 
official or employee of Contractor from furnishing to any member of its governing body upon request or to any other 
local or state official or employee, or to any citizen, information in the hands of the employee or official not considered 
under law to be confidential.  No Contract Funds can be used directly or indirectly to hire employees or in any other 
way fund or support candidates for the legislative, executive or judicial branches of the government of County, the 
State of Texas or the government of the United States. 
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 31.8   Sectarian Activity.   
 
  31.8.1   Religious Influence.  Within the limits and understandings set forth in Section 31.8.2, 

Contractor will ensure, and require all Subcontractors to ensure, that provision of services under this Contract  
will  be carried on in a manner free from religious influence. Contractor will not execute any agreement with 
any primarily religious organization to receive Contract Funds from Contractor unless the agreement includes 
provisions such as those set forth in this Section  31.8 or as provided by County, to effectuate this assurance.  
Contractor will submit such agreements to County prior to the release of Contract Funds to such 
Subcontractor. 

  
  31.8.2    Charitable and Faith-Based Contractors. Contractor and County agree to be bound by the 

requirements of the Civil Rights Act, Section 702 [U.S.C., Section 2000E-1(a)], applicable regulations, 
including 34 C.F.R., Section 74.44, 75.52, 75.532, 76.52, 76.532, 80.36, and all related laws, rules and 
regulations ("702 Laws") as to Subcontractor(s) and Contractor respectively; and Contractor will include the 
following requirements in any Subcontract under this Contract. 

 
 (a)  A religious organization that enters into a contract with County (or Subcontractor who 
enters into a Subcontract with Contractor) does not by so contracting lose exemption provided under  
702 Laws regarding employment practices or provision of services.   

 
 (b)  Neither the County's nor the Contractor's selection of charitable or faith-based 
Contractor of social services nor the expenditure of funds under this Contract to the Contractor or 
such Subcontractor is an endorsement of the Contractor's or Subcontractor's charitable or religious 
character, practices or expressions.    

  
 (c)  No provider of social services for the County (either by Contractor or Subcontractors) 
may discriminate against any Client on the basis of religion, a religious belief, or any Client's 
refusal to actively participate in a religious practice.  If a Client believes that their rights have been 
violated, that complaint should be discussed with a County representative immediately. 

  
  31.8.3 Client Advisement.  Contractor will reasonably apprise all Eligible Clients of the 

requirements in this Section  38.8, and will ensure the provision of services pursuant to these provisions:  
 
  31.8.4 Additional Rights.  Section 104 of the Personal Responsibility and Work Opportunity 

Reconciliation Act of 1996 (8 U.S.C. Section 604a) sets forth certain additional rights and responsibilities for 
charitable and faith-based providers of social services, certain additional rights of assisted individuals, and 
certain additional responsibilities of County to providers and assisted individuals.  This Contract is subject to 
those additional rights and responsibilities. 

 
 31.9    Contractor Information Materials. In any publicity or other information materials prepared or 
distributed by or for Contractor (such as websites, brochures and signage), the funding through County will be 
mentioned as having made the project or services possible.  Prior to publication, presentation or any disbursement of 
such publicity, Contractor must provide a copy of the final form of the publicity and secure the approval of the County 
Executive .  When appropriate as determined by County Executive, Contractor  will  publicize the services and 
activities of Contractor under this Contract as supported by County.  
  
 31.10 Disputes.    
 
  31.10.1  Contract Issues.  At any time that Contractor has an issue, problem, dispute, or other 

question ("issue") concerning this Contract, Contractor may first contact County through County 
Department/County Executive .  Contractor will provide written notice of the issue to County 
Department/County Executive , with such written notice including a specific written description of the issue 
as well as the Contractor's desired resolution of the issue.  Contractor and County will make a good faith effort 
to resolve the issue to their mutual satisfaction in a timely manner.  It is understood and agreed that any 
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resolution of the issue which necessitates a change in any term or condition of this Contract, including a 
waiver of any term or condition,  will  be handled only as a written amendment pursuant to Section 4.0 of this 
Contract.  Any issue not resolved satisfactorily to both Parties under this Section 31.10.1 may be addressed 
pursuant to the following provisions of Section 31.10 of this Contract.  

 
  31.10.2 Dispute Resolution - Administration by Purchasing Agent.   When the Contractor and/or 

County have been unable to successfully resolve any question or issue related to this Contract presented to the 
County under Section 31.10.1, the Contractor or County will then present the matter to the Purchasing Agent 
by providing the Purchasing Agent with written notice of the dispute.  Such notice will contain a specific 
written description of the issues involved as well as the Contractor's requested resolution of the dispute and 
any other relevant information which Contractor or County desires to include.  As of the receipt of such notice 
by the Purchasing Agent, the Purchasing Agent will act as the County representative in any further issuances 
and in the administration of this Contract in relation to the described dispute.  Unless otherwise stated in this 
Contract, any document, notice or correspondence in relation to the disputes at this stage not issued by or to 
the Purchasing Agent may be considered void.  If the Contractor does not agree with any document, notice or 
correspondence relating to the dispute issued by the Purchasing Agent or other authorized County person, the 
Contractor must submit a written notice to the Purchasing Agent with a copy to the County Executive  within 
ten (10) calendar days after receipt of the document, notice or correspondence, outlining the exact point of 
disagreement in detail.  The Purchasing Agent will issue a written notice of the final resolution of the dispute 
to the Contractor within thirty (30) days of receipt of the initial written notice of dispute by the Purchasing 
Agent.  If this final resolution does not resolve the dispute to the Contractor's satisfaction, Contractor may 
submit a written Notice of Appeal to the Commissioners Court through the Purchasing Agent.  The 
Purchasing Agent will provide a copy of such response to the County Executive . This Notice of Appeal must 
be submitted within ten (10) calendar days after receipt of the unsatisfactory final resolution.  Contractor then 
has the right to be heard by Commissioners Court and the Purchasing Agent will coordinate placing the matter 
on the Commissioners Court agenda.  

 
  31.10.3 Mediation.  If the Contractor is not satisfied with the resolution of the dispute pursuant to 

previous provisions of Section  31.10, Contractor will notify the County Executive, and, if mediation is 
acceptable to both Parties in resolving the dispute arising under this Contract, the Parties agree to use the 
Dispute Resolution Center of Austin, Texas, or another mediation group as chosen by County and approved 
by Contractor, as the provider of mediators for mediation as described in the TEX. CIV. PRAC. AND REM. 
CODE, Section 154.023.  Unless both Parties are satisfied with the result of the mediation, the mediation will 
not constitute a final and binding resolution of the dispute.  All communications within the scope of the 
mediation will remain confidential as described in TEX. CIV. PRAC. AND REM. CODE, Section 154.073, 
unless both Parties agree, in writing, to waive the confidentiality.   

 
 31.11 Coordination.  Contractor  will  coordinate and share information with other Travis County Health 
and Human Services & Veterans Service programs in any way that is legally appropriate as determined by County to 
maximize the benefit to Eligible Clients in City of Austin/Travis County and to avoid duplication of services. 
 
 31.12 County Public Purpose.  By execution of this Contract, the Commissioners Court hereby finds that 
the issues, problems and needs to be addressed by the services to be provided under the terms of this Contract 
constitute a significant public concern impacting members of the indigent population or other eligible clients which the 
County serves.   The Commissioners Court further finds that the provision of services to be provided by Contractor 
pursuant to this Contract will further the public purpose of addressing those health and human services issues, problems 
and needs identified in this Contract for qualified individuals. 
 
 31.13 Force Majeure.  Neither Party will be financially liable to the other Party for delays or failures to 
perform under this Contract where such delay or failure is caused by force majeure (i.e. those causes generally 
recognized under Texas law as constituting impossible conditions).  Such delays or failures to perform will extend the 
period of performance until these exigencies have been removed.  The party seeking to avail itself of this clause will 
notify the other Party within five (5) business days or otherwise waive the right as a defense, unless notification is 
impractical under the circumstances, in which case notification  will  be done in as timely a manner as possible.  
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Contractor agrees that breach of this provision entitles County to reduce or stop payments or immediately terminate this 
Contract. 
 
 31.14 Immunity or Defense.  It is expressly understood and agreed by all Parties that, neither the 
execution of this Contract, nor any conduct of any representative of County relating to this Contract, will be considered 
to waive, nor will it be deemed to have waived, any immunity or defense that would otherwise be available to it against 
claims arising in the exercise of its governmental powers and functions, nor  will  it be considered a waiver of 
sovereign immunity to suit. 
 
BY THE SIGNATURES AFFIXED BELOW, the above Contract is hereby accepted as all the terms and conditions of 
this Contract. 
 
CONTRACTOR:  NAME OF AGENCY 
 
By:                                                                             
 Its Duly Authorized Agent 
Printed Name:                                                            
Title:                                                                           Date:______________ 
 
TRAVIS COUNTY 
 
By:                                                                                                                                          
 Samuel T. Biscoe 
 County Judge     Date: ______________ 
 
County Approvals: 
As to Legal Form: 
___________________________ 
Assistant County Attorney  Date:_____ 
 
Funds Certified By: 
___________________________  
Nicki Riley, County Auditor Date:_____ 
 
Purchasing: 
___________________________ 
Cyd Grimes, Purchasing Agent Date:_____ 
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ATTACHMENTS 
 

  Attachment A 2014 Program Cover Page - Form # 2 
   Attachment B 2014 Program Work Statement - Form # 3 
   Attachment C 2014 Program Budget - Form # 4 
   Attachment D 2014 Program Budget Narrative - Form # 5 
   Attachment E 2014 Total Program Staff Positions and Time - Form # 6 
 `  Attachment F 2014 Total Program Funding Summary - Form # 7 
   Attachment G 2014 Subcontracted Expense Form - Form # 8 
   Attachment H 2014 Performance Measure Definition Tool - Form # 9 

Attachment I 2014 Financial Reports/Forms (Sample Forms with specific forms to be 
provided by County) 

    (a) Payment Request  
    (b) Monthly Expenditure Report 
    (c) Compliance Certification Form 
    (d) Budget Revision Request Form 
  Attachment J Insurance Requirements 
  Attachment K Ethics Affidavit  

   Attachment L 2014 Debarment Form (See Section 15.4)  
 

 

Contract No. 4400001789 
Page 33 of 57



Travis County Form #2 updated June 2013 

Form # 2:  PROGRAM COVER PAGE 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared:  08/13/2013 

 
 
1. Agency Name as provided in Articles of Incorporation:   
 
Workforce Solutions‐Capital Area Workforce Board 

2. Tax ID Number:   
 
74‐2327454 

 
3. Program Name:  Rapid Employment Model 
 

 
4. a) Physical Street Address (Street, City, State, Zip):  
6505 Airport Blvd., Suite 101E 
Austin, TX 78752 
 
4. b) Mailing Address (if different from above):   
 
 
4. c) Payee Address (if different from above):   
 
 

5. Board President/Chair:  
Name:  Anamita Mukherjee 
 
Address:    11500 N. Mopac Expressway 
                    Austin, TX 78759 
 
Email:  anamita.mukherjee@ni.com 
 
Phone:  512‐683‐8998 

 
6. Agency Executive Director (name): Alan Miller 
 
Phone:  512‐597‐7101 
Email:  alan.miller@wfscapitalarea.com 
 

7. Name of person authorized to sign contracts for Agency:  
Alan Miller 
Phone:  512‐597‐7101 
Email:  alan.miller@wfscapitalarea.com 
 

 
8. Program Director (name): Yael Trevino 
 
Phone:  512‐597‐7108 
Email:  yael.trevino@wfscapitalarea.com 
 

9. Agency Financial Officer (name): Jerry Neef 
 
Phone:  512‐597‐7105 
Email:  jerry.neef@wfscapitalarea.com 
 

 
10. Contact person for PROGRAM issues (name):  
Shericka Booker 
Phone:  512‐597‐7112 
Email:  Shericka.booker@wfscapitalarea.com 
 

11. Contact person for FINANCIAL issues (name): Cheryl Carter 
 
Phone:  512‐597‐7116 
Email:  Cheryl.carter@wfscapitalarea.com 
 

 
12. Primary contact for Quarterly Program Performance Report 
issues (name): Shericka Booker 
 
Phone:  512‐597‐7112 
Email:  Shericka.booker@wfscapitalarea.com 

13. Person responsible for submitting Quarterly Program 
Performance Reports (name): Shericka Booker 
 
Phone:  512‐597‐7112 
Email:  Shericka.booker@wfscapitalarea.com 
 

 
14. Program funding amounts by source:  15. Primary contact person for this contract packet (name):  

Yael Trevino 
Position Title:  Manager, Workforce Development Contracts 
 
Phone:  512‐597‐7108 
Email:  yael.trevino@wfscapitalarea.com 
 

Travis County Social Service 
Contract 
 
All OTHER Sources 
 
TOTAL Program Funding 

 
     $_300,118________ 
 
+   $_0.00______________ 
 
=   $ 300,118 
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Travis County Form #3 updated June 2013    pg. 1 of 5 

Form # 3:  PROGRAM WORK STATEMENT 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared:  08/13/2013 

 
Instructions:  Please answer the following questions as they pertain to only those programs and 
services in which Travis County invests.  Note: the information contained in this document will be 
used in reports to the Travis County Commissioners Court and the community. 
 
Agency:  Workforce Solutions‐Capital Area Workforce Board  Program:  Rapid Employment Model 
 
1. Program goals and objectives: 

Briefly describe the goals and objectives of the services purchased by Travis County in this contract. 

 Objective: Utilize a consistent, holistic process to assess customers at Workforce Solutions 
Career Centers to identify at least 80 participants who meet eligibility requirements and indicate 
the interest and ability to complete a rigorous program. 

 Objective: Provide individualized, tailored case management services to REM clients by two (2) 
dedicated program staff members. Staff will recruit & assess clients for overall program 
eligibility/suitability as well as develop appropriate service tracks for clients, provide support for 
clients while enrolled in training and job search, and deliver retention/follow up services for 
clients during employment.  

 Objective: Implement a customer-driven system to provide an array of employment services 
including short-term (6 months or less) occupation specific training and job placement, intensive 
employment services and job placement or immediate placement for on-the-job learning. 

 Objective: Provide placement assistance and post-placement support for participants who 
successfully complete work readiness and occupation specific or intensive employment training. 

 Objective: Improve placement outcomes for additional hard-to-serve participants that do not 
enroll in the full REM continuum (pre-employment, training, placement). 

 
 
2. Program clients served: 

Describe the eligibility requirements to participate in the program or in each component of the program (for 
example: Travis County residency, income level, age). 

 Customers at the Workforce Solutions Career Center or Travis County HHS Community 
Center who meet the one of the following criteria:  
 

o Individuals referred by Travis County Probation or released from Del Valle 
Correctional Center 

o Individuals seeking financial assistance from Travis County who are at 200% or 
less of poverty  

o Individuals determined to be eligible for the Supplemental Nutrition Assistance 
Employment Training (food stamp recipients) or Choices (TANF recipients), and 

 
 Are assessed by Workforce Solutions program specialist to be appropriate for the 

program. 
 
 
3. Program services and delivery: 

Describe the Travis County funded services and how they are provided by the agency.  Provide enough detail so 
that the contract reviewer is able to have a comprehensive understanding of your services and how they are 
delivered to clients. 

 The Rapid Employment Model (80 participants) consists of the following program components: 
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o Entry through Workforce Solutions Career Centers; 
o Eligibility screening by Workforce Solutions program specialists; 
o Work Readiness training facilitated by career center staff; 
o At least 57 participants are either placed in an intensive employment service plan or an 

occupational training service plan. For the latter, participants can choose from an array of 
occupation specific training programs that can be completed in 6 months or less, or on-
the-job training – Workforce Solutions maintains and open RFP process to identify 
eligible training providers and course offerings;  

o Hard-to-serve clients who do not enroll in the full REM continuum will see improved 
employment outcomes through Work Readiness training and/or referrals to more 
appropriate services in the WFS continuum 

o Job placement assistance upon completion of training; 
o Post-placement assistance to foster retention on the job. 

 
 
4. Service coordination and collaboration strategies: 

Describe how the agency coordinates its services with services being provided by other agencies and describe 
how the agency collaborates with other agencies.  If you are not currently collaborating with other agencies, 
what is your plan for increasing collaboration? 

  A. Workforce Solutions Board: The Workforce Solutions board is composed of a broad spectrum 
of community representatives, including private and public employers, education and training 
providers, and other key sectors of the community.  Workforce Solutions staff has received approval 
from board members for development, funding and implementation of REM.  Through the Career 
Centers, participants have access to both REM funded training and the full array of service (training 
and work supports) offered by Workforce Solutions. 
 
B. Ray Marshall Center – UT Austin:  Workforce Solutions and Travis County have jointly consulted 
with the Ray Marshall Center for the Study of Human Resources on program design and evaluation. 
 
C. Workforce Solutions Career Center staff may also work with and through Travis County 
HHS&VS Community Centers to raise awareness of REM and other programs and services available 
through Workforce Solutions   

 
 
 
5. OUTPUT Performance Measures (replace the blue text and shaded spaces below with the actual 

wording of your measures and their corresponding 12‐month goal amounts): 
Please enter the output performance measures to be reported for your program.  You must report the number 
of unduplicated clients served by funding source and at least one other output.  Actual total program 
performance data for these outputs will be reported in the quarterly program performance reports. 

 
 
OUTPUT # 1  

Travis 
County 
Annual 
Goal 

All Other 
Funding Sources 
Annual Goal 

TOTAL (Travis 
County + All 
Other) Annual 

Goal 
Number of unduplicated clients served  80              80 
 
 
OUTPUT # 2  

Travis 
County 
Annual 
Goal 

All Other 
Funding Sources 
Annual Goal 

TOTAL (Travis 
County + All 
Other) Annual 

Goal 
REM clients completing pre‐employment 
training (70% of #1) 

57              57 
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OUTPUT # 3  

Travis 
County 
Annual 
Goal 

All Other 
Funding Sources 
Annual Goal 

TOTAL (Travis 
County + All 
Other) Annual 

Goal 
REM clients completing occupation specific 
training or intensive employment training 
(80% of #2) 

45              45 

 
 
OUTPUT # 4  

Travis 
County 
Annual 
Goal 

All Other 
Funding Sources 
Annual Goal 

TOTAL (Travis 
County + All 
Other) Annual 

Goal 
(Measure name)                                     
 
(If approved for additional Output measures, copy and paste the blocks above and re‐number accordingly) 

 
6. OUTCOME Performance Measures (replace the blue text in the left column below with the actual 

wording of your measures’ numerators, denominators, and outcome rates): 
Please enter the outcome performance measures to be reported for your program.  For any outcome which will 
not have a percentage rate, use only the first (numerator) row and edit as needed.  In the middle column’s 
shaded blocks, include the corresponding 12‐month goal amounts and percentages (as applicable) for each 
line.  If an Outcome will NOT be reported every quarter, in the right column indicate for which quarterly 
report(s) you WILL be reporting that measure (for example, you might report for Q2 and Q4 only). 

 
 
Total Program Performance – OUTCOME # 1 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

# employed or enrolled in advanced training resulting in a 1‐year certificate or 
greater within 3 months of training completion (numerator) 

32 
 

# completing occupation specific training or intensive employment training         
(denominator) 

45 

% employed or enrolled in advanced training resulting in a 1‐year certificate 
or greater within 3 months of training completion                   (outcome rate) 

71% 

 
 
Total Program Performance – OUTCOME # 2 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

# retained in employment or advanced training resulting in a 1‐year certificate 
or greater for 6 months                           (numerator) 

16 
 

# employed or enrolled in advanced training resulting in a 1‐year certificate or 
greater within 3 months of training completion         (denominator) 

32 

% retained in employment or advanced training resulting in a 1‐year 
certificate or greater for 6 months                   (outcome rate) 

50% 

 
 
Total Program Performance – OUTCOME # 3 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Average wage at entry for REM completers                           (numerator)  $10.00 
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Total Program Performance – OUTCOME # 4 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Number of...(description of the measure's numerator)                           
(numerator) 

           
 

Total number of...(description of the measure's denominator)         
(denominator) 

           

Percentage of...(description of the outcome percentage)                   (outcome 
rate) 

          % 

 
(If approved for additional Outcome measures, copy and paste the blocks above and re‐number accordingly) 

 
7. Community planning activities: 

Describe your agency's involvement in community planning activities that are specific to the services provided 
under this contract. 

As the workforce development board for the Capital Area (Travis County), Workforce Solutions is 
established under state statute as the regional authority for workforce development.  The Workforce 
Solutions Board represents a cross section of key community stakeholders in the area of workforce 
development, including a majority of private sector employers, but also including education and 
training agencies, public assistance, economic development, and other key stakeholders.  The board 
itself serves a central role in all community planning in the area of workforce development. 

 
This specific pilot initiative is the product of a lengthy collaboration including, but not limited to, 
Workforce Solutions, Travis County, the City of Austin, Austin Community College, Goodwill, and 
the Ray Marshall Center.  
 

 
8. Program Evaluation Plan 
 Performance evaluation: 

Describe how the agency will evaluate the program’s performance in achieving program goals.  Note: if any 
survey(s) or questionnaire(s) are used in the evaluation of the program or its performance, please provide a 
brief description of survey procedures (for example: how the survey is distributed and to whom). 

 
Travis County is contracting with the Ray Marshall Center for the Study of Human Resources (at the 
University of Texas) to evaluate this pilot, as well as other locally funded workforce development 
programs.  Workforce Solutions agrees to cooperate in the development and implementation of this 
intervention.   

 
 
 Quality improvement: 

Describe the process for identifying problems or other issues in service delivery, designing activities to 
overcome these problems, and following up to ensure corrective actions have been effective. 

           
A. Performance Standards. The board monitors performance based upon their local operating plans.   

 
B. Monitoring of Performance: 

 
1. Self-Monitoring.  Workforce Solutions board staff will monitor their own services to identify 
problems and act on opportunities to correct them as early as possible. The board and any related 
Workforce Solutions sub-contractors for the project can often mutually agree on appropriate 
actions that can solve problems before they become serious and before opportunities for 
improvement are lost.   
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2. Failure to Meet Performance Standards.  When a performance standard is not met at the end of 
the contract year, a formal corrective action plan may be established after an investigation and 
explanation of why the performance standard was not met.  The Performance Measure will be the 
negotiated output/outcome measures in the contract negotiated with the City/County. 

 
 

Contract No. 4400001789 
Page 39 of 57



Date prepared: 8/13/2013

Agency: Workforce Solutions ‐ Capital Area Workforce Board 

PERSONNEL
 Requested COUNTY 

Amount 
 Amount Funded by 
ALL OTHER Sources 

  * TOTAL  Budget 
(ALL funding 
sources) 

Administrative Salaries ‐ Regular Time 21,094 21,094

Direct Service Salaries ‐ Regular Time 0

Administrative Salaries ‐ Overtime 0

Direct Service Salaries ‐ Overtime  0

Benefits  7,031 7,031

A.  SUBTOTALS: PERSONNEL 28,125 0 28,125

General Operating Expenses 7,118 7,118

Insurance/Bonding 0

Audit Expenses (provide details for this line item in the 

Subcontracted Expenses form)
0

Consultants/Contractual (provide details for this line item in the 

Subcontracted Expenses form)
264,875 264,875

Staff Travel ‐ within Travis County 0

Conferences/Seminars/Training ‐ within Travis County 0

 ** Staff Travel ‐ out of County 0

** Conferences/Seminars ‐ out of County 0

B.  SUBTOTALS: OPERATING EXPENSES 271,993 0 271,993

Food/Beverage for Clients  (NOTE: Alcoholic beverage 
expenditures are not eligible or allowable)

0

Financial Assistance for Clients (e.g. rent, mortgage, utilities) 0

Other (specify) 0

0

C.  SUBTOTALS: DIRECT ASSISTANCE 0 0 0

GRAND TOTAL (A + B + C ) 300,118 0 300,118

PERCENT SHARE of Total for Funding Sources: 100.0% 0.0% 100.0%

Form # 4:  PROGRAM BUDGET
for 2014 Social Service Contracts (9‐month) funded by Travis County

DIRECT ASSISTANCE

    IMPORTANT:  All $ amounts must be whole dollars only (no cents)

 ON THIS PAGE.    Note that the line items with asterisks **  will require prior approval ‐ Refer to your Contract Language.

Instructions: Provide whole dollar amounts for each applicable line item.  IMPORTANT: DO NOT INCLUDE ANY PROGRAM INCOME.

OPERATING EXPENSES

Program: Rapid Employment Model

Travis County Form #4 updated June 2013
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Form # 5:  PROGRAM BUDGET NARRATIVE 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared:08/13/2013 

 
Agency:  Workforce Solutions‐Capital Area Workforce Board  Program:  Rapid Employment Model‐REM 
 
Instructions:  Add details below (not to exceed 20 words per line item) to justify proposed expenses from your 
Program Budget form.  DO NOT INCLUDE ANY DOLLAR AMOUNTS OR PERCENTAGES ON THIS PAGE.  Delete the 
examples below and replace them with your narrative. 
 
PERSONNEL  NARRATIVE 

Salaries – Regular time 
Do not provide staff detail here – use Total Program Staff Positions and Time 
Form #6 instead

Salaries – Overtime    

Benefits 
Fringe @ 30% includes FICA, SUTA, retirement, medical, dental, vision, life 
insurance and long‐term disability insurance.  

OPERATING EXPENSES   

General Operating Expenses   Administrative cost including rent, utilities and facilities costs  

Insurance/Bonding   

Audit Expenses    

Consultants/Contractual 
Do not provide detail here – use Subcontracted Expenses Form #8 
 

Staff Travel   

Conferences/Seminars/Training   

** Staff Travel – out of County   

** Conferences/Seminars/Training – out of County   

DIRECT ASSISTANCE  

Food/Beverage for Clients  (NOTE: Alcoholic beverage 
expenditures are not eligible or allowable)   

Financial Assistance for Clients (e.g. rent, mortgage, 
utilities)   

Other (specify)   
 
** These line items require prior approval – Refer to your Contract Language. 
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Form # 6:  Total Program STAFF POSITIONS & TIME 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared:  08/132013 

 
Agency:  Workforce Solutions‐Capital Area Workforce Board 

Program:  Rapid Employment Model 
 
Instructions:   List below all program staff  individually by their position titles only  (do not  include their 
names), indicate whether each is direct service staff or administrative staff and indicate the percentage 
of  their  total  time  which  is  assigned  to  this  specific  program.    IMPORTANT:  If  two  or more  staff 
members with the same position title work on this program, be sure to list each position separately, 
with their individual percentages of total time for this program. 
 

List ALL Program Positions Individually by Titles 
Percent of Time 
for this Program 

Training Coordination Specialist  50% 
Accounting Manager  4% 
Accountant‐Contracts Payable  4% 
Chief Financial Officer  1% 
Accountant‐Payroll Administrator  0.5% 
Deputy Executive Director  0.5% 
REM Program Specialist‐Employed by Contractor  100% 
REM Program Specialist‐Employed by Contractor  100% 
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Date prepared: 8/13/2013

Agency Name:  Workforce Solutions Program Name: 

Funding Sources Funding Period

Travis County 1/1/2014 ‐ 9/30/2014

Travis County

Travis County

City of Austin

City of Austin

City of Austin

Federal

Federal

State

State

United Way

Contributions

Program Income/ 
Fees

Other (Specify)

Other (Specify)

Other (Specify)

Other (Specify)

Social Service Contract (City of Austin prgm. budget)

Grant/Contract Name

Social Service Contract (Travis County prgm. budget)

Funding Amount

$300,118

Form # 7:  PROGRAM FUNDING SUMMARY 
for 2014 Social Service Contracts (9‐month) funded by Travis County

Rapid Employment Model

TOTAL PROGRAM FUNDING: $300,118

Travis County Form #7 updated June 2013
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Travis County Form #8 updated June 2013 

Form # 8:  SUBCONTRACTED EXPENSES FORM 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared: 08/13/2013 

 
Agency:  Workforce Solutions‐Capital Area Workforce Board    Program:  Rapid Employment Model 
 
Instructions: Please provide TOTAL PROGRAM information for all of this program’s subcontractors whose 
professional services will be charged to this program.  Include all subcontracts regardless of funding source. 
 

SUBCONTRACT #1 
 

Name of Subcontractor  C2GPS 

Term of Subcontract  1/1/2014‐9/30/2014 

Services to be Subcontracted  Direct service to clients including financial assistance, 
support services, tuition, fees, and management of 2 
REM dedicated FTEs 

 Support services to include transportation, work‐
related clothing and tools to allow participants to 
attend and complete training and obtain and retain 
employment 

 Tuition/wage for participants to attend occupational 
training or on‐the‐job training 

 Participation stipends during training for reporting 
employment and job retention 

Number of Clients to be Served (if applicable)  106 

Dollar Amounts by Funding Source: 

TRAVIS COUNTY amount  ALL OTHER Sources amount  TOTAL 
$ 264,875  $   $ 264,875 

 
 
 
(If needed for additional subcontracts, copy blocks above to a new page and re‐number them accordingly.) 
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Date prepared:   8/13/2013

Agency:  
Workforce Solutions‐Capital Area 

Workforce Board Program:  

Type Performance Measure Calculation Method
What is the Data Source 

for this Measure?
Notes

Who Produces this 
Measure

Output #1 Number of Unduplicated Clients Served
Client information and enrollment into 
program data entered into TWIST with first 
service being #38

TWIST Database
TWIST‐The Workforce 
Information System of Texas

Career Center Career 
Counselors

Output #2
REM Clients Completing Pre‐Employment 
Training

Clients sign an attendance sheet when 
participating in pre‐employment seminars. 
Sign in sheets will be provided to Career 
Counselors to data enter service activity into 
TWIST

TWIST Database
Career Center Career 
Counselors

Output #3
REM Clients Completing Occupation Specific 
Training or Intensive Employment Training

Review of class rosters provided by training 
vendors.  Rosters are reviewed to identify 
training completers

Clients will self report 
completion information that 
will be validated by 
attendance rosters.  
Completion information 
entered into TWIST

Career Center Career 
Counselors

Outcome #1a 
(numerator)

# employed or enrolled in advanced training 
resulting in a 1‐year certificate or greater 
within 3 months of training completion

The number employed/enrolled in advanced 
training will be calculated adding the number 
of people that report employment or 
enrollment in a 1year or greater certificate 
program.  

Data will be maintained on an 
Excel datasheet and TWIST. 

Career Center Program 
Specialists

Outcome #1b 
(denominator)

# completing occupation specific training or 
intensive employment training

Review of class rosters provided by training 
vendors.  Rosters are reviewed to identify 
training completers.

Data will be maintained on an 
Excel datasheet and TWIST. 

REM training vendor staff 
& Career Center Program 
Specialists

Outcome Rate 
#1c

% employed or enrolled in advanced 
training resulting in a 1‐year certificate or 
greater within 3 months of training 
completion  (70%)

The number employed/enrolled in advanced 
training will be calculated adding the number 
of people that report employment or  
enrollment in a 1year or greater certificate 
program  divided by the number completing 
training.

Data will be maintained on an 
Excel datasheet and TWIST. 

Career Center Program 
Specialists

Form # 9:  Performance Measure Definition Tool

OUTPUT MEASURES:

OUTCOME MEASURES:

To assist you in completing this form, the  red  triangles located in the upper right‐hand side of some cells provide additional instructions related to the information requested.

for 2014 Social Service Contracts (9‐month) funded by Travis County

Rapid Employment Model

Travis County Form #9 updated June 2013
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Outcome #2a 
(numerator)

# retained in employment or advanced 
training resulting in a 1‐year certificate or 
greater for 6 months

Program Specialist verification with 
employer/training program and/or TWIST 
data include UI wages. A clients TWIST record 
will be reviewed to determine if wages were 
reported 2 quarters after employment is 
obtained. 

Employers/Training 
Programs/TWIST

Program Specialists will 
contact employers or training 
schools. Because TWIST UI 
wage data lags by 1 quarter in 
TWIST, direct employer 
contact will be the primary 
methods. TWIST Data will be 
a back‐up/verification 
method.

Career Center Program 
Specialists

Outcome #2b 
(denominator)

# employed or enrolled in advanced training 
resulting in a 1‐year certificate or greater 
within 3 months of employment

The number employed/advanced training will 
be calculated adding the number of people 
that report employment or advanced training

Data will be maintained on an 
Excel datasheet and TWIST. 

Employment/Education 
verfication is conducted by 
either the Program Specialist 
contacting the 
employer/training program or 
having the client having  
employer/training program 
complete a verification form 
that is provided to the 
Program Specialist

Career Center Program 
Specialists

Outcome Rate 
#2c

% retained in employment or advanced 
training resulting in a 1‐year certificate or 
greater for 6 months (50%)

The number retained will be calculated 
adding the number of people employed or 
enrolled in training at 6 months divided by 
the number of people entering employment 
or advanced training.

Employers/Training 
Programs/TWIST

Career Center Program 
Specialists

Outcome Rate #3
Average wage at entry for REM completers 
($10.00)

Sum of all wages divided by the number of 
individuals obtaining employment

TWIST record and Excel 
tracking sheet

Career Center Program 
Specialists

Gender, Race, 
and Ethnicity

Number of unduplicated clients by their 
gender, race, and ethnicity

Information will be recorded in TWIST and is 
avialable through standard reports.

TWIST 
Career Center Program 
Specialists

Age
Number of unduplicated clients by their age 
at start of program and grouped into age 
categories

Information will be recorded in TWIST and is 
avialable through standard reports.

TWIST 
Career Center Program 
Specialists

Income Status
Number of unduplicated clients by their 
income status at start of program and 
grouped into income categories

Information will be recorded in TWIST and is 
avialable through standard reports.

TWIST 
Career Center Program 
Specialists

Zip Code
Number of unduplicated clients by their zip 
code at start of program

Information will be recorded in TWIST and is 
avialable through standard reports.

TWIST 
Career Center Program 
Specialists

DEMOGRAPHIC AND ZIP CODE REPORT

Travis County Form #9 updated June 2013
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     BUDGET REVISION REQUEST - SOCIAL SERVICES CONTRACTS 

    Travis County Health and Human Services & Veterans Services Department

Agency Name: Revision for:   TRAVIS COUNTY Funding Only  

Program Name:

Revision Number: (No.) Contract Term:

Effective Date for Revision: 

Approved Prior Approval Adjustment Amt. Revised

Budget Required ? ( indicate + or - ) Budget 

1 0.00

2 0.00

3 0.00

4 YES 0.00
A 0.00 0.00 0.00

5 0.00

6 0.00

7
YES

0.00

8 0.00

9 0.00

10 0.00

11 YES 0.00

12 YES 0.00

13 YES 0.00

14 YES 0.00
B 0.00 0.00 0.00

15 0.00

16 0.00

17 YES 0.00

18 YES 0.00
C 0.00 0.00 0.00

19 YES 0.00

20 YES 0.00
D 0.00 0.00 0.00

21 0.00 0.00 0.00

Preparer's Signature: Date: 

  Authorized Signature: Date:

Travis Co. USE ONLY:

Reviewed & approved by: ____________________________________________ Date: __________________

Benefits

Other (Specify)

SUBTOTAL - PERSONNEL

Line Item

PERSONNEL
Salaries - REGULAR time

(date to be effective)

Salaries-OVERTIME (Trav.Co. only)

Notice: the line items in this form are NOT directly linked to the monthly "...Exp Rpt" forms - you must still input your revised
budget line items (when approved) into the next applicable monthly "...Exp Rpt" form as usual

AGENCY: Refer to any applicable contract section(s) and / or  
attachment(s) when using this form

OPERATING EXPENSES

Consultants / Contractual

Staff Travel - within Travis Countyg
Co.

Insurance/Bonding

General Operating Expenses

(
pro-rata share only) PRIOR APPROVAL 
REQUIRED

Staff Travel - out of Travis Co.g
County

Other (specify)

#REF!

SUBTOTAL - OPER. EXPENSES

DIRECT ASSISTANCE

Food / Beverage - for clients
Financial Assistance to Individuals   (e.g., 
rent, mortgage, utilities)

Other (Specify) Books

SUBTOTAL - EQPMT./ CAPITAL

TOTALS (A+B+C+D+E)

#REF!

SUBTOTAL: DIRECT ASSIST.

EQUIPMT./CAPITAL OUTLAY

List items (specify equipmt/capit.)

#REF!

 HHSD form revised for Travis Co.-ONLY  use - Dec. 2006 printed 11/26/2013 10:10 AM
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  Compliance Certification form – Social Service Contracts
  IMPORTANT:  this completed form must be submitted with each monthly invoice  

Agency: Program:

Payment requested: month:_______, 20 Payment requested from: TRAVIS COUNTY

  The following items must be itemized in the current approved program budget, OR written prior approval by TCHHSVS
  Executive Director regarding these items must be attached to the Payment Request. (Mark any that apply to this month)

___  Purchase of any non-expendable property * 
   * (agency must also complete the Equipment Purchased table, below)

___  Alteration or relocation of facilities 
___  Out of County Travel/ Conferences/ Seminars/ Training 

 ___  Consultant/professional services or subcontracts 
___  Budget transfers over the 10% rule per contract 
___  None of the above apply to this month

___   Compliance with Special Conditions/ Corrective Action Plan.
___   Overtime expenditures if any followed contract requirements 
___   Audit expenditures if any were allocated per agency funding sources per contract 
___   Annual Audit submitted by Service Agency per contract.

___   Transfer of Funds/Budget adjustments less than 10% made by agency ** 
    ** ( agency must attach Budget Revision request form)

Equipment Purchased: 
Purchase 
Date Cost

Model 
Number

Travis County Purchasing Office employee, ______________________ was notified of above purchases on __________. 
   (name)          (date)

 I  certify  the information reported herein and attached hereto is true, correct, and complete.
 Please process the attached payment(s). (Certification required for processing of payment.)

Executive Director ______________________________________________  Date ____________________

 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
  For TCHHSVS use only:

___   County funds calculated accurately ( to two decimals )
___   County program budget not over-spent, per contract 
___   Fiscal year limitation not over-spent, per contract (75% Rule)
___   Annual Audit submission by Service Agency per contract has been verified
___   Compliance with Special Conditions/ Corrective Action Plan is confirmed

   Attach copies of the following to this sheet and mark all that apply:
�   Payment Request (verified and approved)
�   Expenditure Report  (verified and approved)
�   Budget Revision form (if applicable)
�   Revised/ Modified Payment Request (if applicable)
�   Any required prior approval documents

I  certify  the information reported herein and attached hereto is true, correct, and complete.
 Please process the attached payment(s). (Certification required for processing of payment.)

TCHHSVS Program Manager ____________________________________      Date ______________

TCHHSVS Division Director _______________________________________     Date _______________
 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
  For TCHHSVS use only:

___   Service has been received in the HTE system                                                                        

___   Payment Request reviewed for: 1) reporting accuracy 2) expenditures verified and 3) contract compliance.

___   Annual Audit submission by Service Agency per contract has been verified

TCHHSVS Contract Monitor  ____________________________________      Date ______________

 I hereby certify that the information reported on this compliance certification form by all parties is true, correct, and complete.
 I understand that the legality of the payment is dependent on the accuracy of these statements.  Please process the 
 attached payment(s).  (Please note, payment will not be processed without this signed certification attached to request for payment.)

        _____________________________________________________________      Date __________________
          Ssignature of County Executive, Health & Human Services and Veterans Service)  

Item Serial Number Location

form revised July 2005 - Auditor
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             TRAVIS COUNTY CONTRACT EXPENDITURE REPORT
Inv. #: 1 Report Period:
Agency: Program: 
Agency contact: Phone:    Current contract term:     
E-mail: Fax: 

Approved Budget Actual Expenditures & Balance
Line Item Approved  Expenditures   Cumulative Budget 

Budget  Expenditures Balance

1 0.00 0.00 0.00 0.00

2 0.00 0.00 0.00 0.00

3 0.00 0.00 0.00 0.00

4 0.00 0.00 0.00 0.00
A 0.00 0.00 0.00 0.00

5 0.00 0.00 0.00 0.00

6 0.00 0.00 0.00 0.00

7 0.00 0.00 0.00 0.00

8 0.00 0.00 0.00 0.00

9 0.00 0.00 0.00 0.00

10 0.00 0.00 0.00 0.00

11 0.00 0.00 0.00 0.00

12 0.00 0.00 0.00 0.00

13 0.00 0.00 0.00 0.00
B 0.00 0.00 0.00 0.00

15 0.00 0.00 0.00 0.00

16 0.00 0.00 0.00 0.00

17 0.00 0.00 0.00 0.00
C 0.00 0.00 0.00 0.00

19 0.00 0.00 0.00 0.00
D 0.00 0.00 0.00 0.00

E 0.00 0.00 0.00 0.00

21 0.00 0.00 0.00 0.00

Preparer's Signature: Date: 

    Authorized Signature: Date:

Travis Co. USE ONLY:
Reviewed & approved by: Date:

General Operating Expenses

Insurance/Bonding

Other (Specify)

SUBTOTAL - PERSONNEL

Conference/Seminars/Trng.  within 
Travis Co.

Staff Travel - out of Travis Co.

Maximums Allowable

PERSONNEL

Salaries - REGULAR time

Salaries-OVERTIME (Trav.Co. only)

Benefits

OPERATING EXPENSES

SUBTOTAL - OP. EXPENSES

DIRECT ASSISTANCE

Food / Beverage - for clients

Other (Specify) Books

Audit Expenses (for Travis Co. 
funds, include pro-rata share only)

Conferences/Seminars/Tng out of 
Travis County

Other (specify)

Consultants / Contractual

Staff Travel - within Travis County

TOTALS ( A+B+C+D+E )

SUBTOTAL: RECOVERED 
ADVANCE PAYMENTS

SUBTOTAL: DIRECT ASSIST.

     Note: any amounts on line E must be input as negative dollars (reimbursed)

EQUIPMT./CAPITAL OUTLAY

List items (specify equipmt/capit.)

SUBTOTAL - EQPMT./ CAPITAL
RECOVERED ADVANCE 

PAYMENTS

 HHSD form revised for Travis Co.-ONLY  use - Dec. 2006 printed 11/26/2013 10:10 AM

Contract No. 4400001789 
Page 49 of 57



                                         Travis County Social Services Contract

                         PAYMENT REQUEST

Invoice Number: 1

IMPORTANT:  Both an Expenditure Report and a Compliance Certification form must be provided with this invoice  

Agency

Preparer's Signature Date

Authorized Signature Date

Date

TC HHS & VS Financial Approval Date AMOUNT APPROVED

County Account Number Issue Area Purchase Order Number

 

Title

$0.00

$0.00

Travis County Funds

SECTION III - CERTIFICATION (Must be completed by Contractor )

PAYMENT REQUEST AMOUNT

$0.00

Month/Year

SECTION IV - PAYMENT APPROVAL -  ( TRAVIS CO. Staff )

        2.  Previous Payments Requested (excludes Advance)

Title

I certify that this Payment Request and the corresponding Expenditure Report have been made in accordance with the 
terms and conditions of the Contract.  I also certify that all information provided is correct and that the amounts are not in 
excess of current needs.

SECTION I - CURRENT PAYMENT DATA

SECTION II - PROGRAM BUDGET AND PAYMENT SUMMARY

Program

Contract Term

Staff Comments: 

Name and Title

Item

        1.  TRAVIS COUNTY-Funded Program Budget

        4.  Total Payments Requested (Item 2 plus Item 3)

Name and Title

Vendor ID Number

        3.  AMOUNT OF THIS PAYMENT REQUEST

$0.00

        5.  Balance (Item 1, minus Item 4) $0.00

SECTION V - PAYMENT APPROVAL -  (Travis County FINANCE )

Contract Manager's Signature

 HHSD form revised for Travis Co.-ONLY  use - Dec. 2006 printed 11/26/2013 10:10 AM
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Travis County Insurance Requirements   Page 1 of 3 

 

 
INSURANCE REQUIREMENTS 

 
Contractor shall have, and shall require all subcontractors providing services under this Contract to have, 
Standard Insurance meeting the General Requirements as set forth below and sufficient to cover the needs of 
Contractor and/or Subcontractor pursuant to applicable generally accepted business standards.  Depending on 
services provided by Contractor and/or Subcontractor(s), Supplemental Insurance Requirements or alternate 
insurance options shall be imposed as follows: 
 
I.  General Requirements Applicable to All Contractors' Insurance.   
 
The following requirements apply to the Contractor and to Subcontractor(s) performing services or activities 
pursuant to the terms of this Contract.  Contractor acknowledges and agrees to the following concerning 
insurance requirements applicable to Contractor and  subcontractor(s): 
 
 A. The minimum types and limits of insurance indicated below shall be maintained throughout the 
duration of the Contract. 
 
 B. Insurance shall be written by companies licensed in the State of Texas with an A.M. Best rating 
of B+ VIII or higher. 
 
 C. Prior to commencing work under this Contract, the required insurance shall be in force as 
evidenced by a Certificate of Insurance issued by the writing agent or carrier.   A copy of the Certificate of 
Insurance shall be forwarded to County immediately upon execution of this Contract. 
 
 D. Certificates of Insurance  shall include the endorsements outlined below and shall be submitted 
to the Travis County Purchasing Agent  within ten (10) working days  of execution of the contract by both 
parties or the effective date of the Contract, whichever comes first.  The Certificate(s) shall show the Travis 
County contract number and all endorsements by number. 
 

E. Insurance required under this Contract which names Travis County as Additional Insured shall 
be considered primary for all claims. 
 

F. Insurance limits shown below may be written as Combined Single Limits or structured using 
primary and excess or umbrella coverage that follows the form of the primary policy. 
 

G. County shall be entitled, upon its request and without expense, to receive certified copies of 
policies and endorsements. 
 

H. County reserves the right to review insurance requirements during any term of the Contract and 
to require that Contractor make reasonable adjustments when the scope of services has been expanded. 
 

I. Contractor shall not allow any insurance to be cancelled or lapse during  any term of this 
Contract. Contractor shall not permit the minimum limits of coverage to erode or otherwise be reduced.  
Contractor shall be responsible for all premiums, deductibles and self-insured retention.  All deductibles and 
self-insured retention shall be shown on the Certificates of Insurance. 
 

J. Insurance coverage specified in this Contract is not intended and will not be interpreted to limit 
the responsibility or liability of the Contractor or subcontractor(s). 
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Travis County Insurance Requirements   Page 2 of 3 

 

 
 
II. Specific Requirements   
 
The following requirements (II.A - II.E, inclusive) apply to the Contractor and Subcontractor(s) performing 
services or activities pursuant to the terms of this Contract.  Contractor acknowledges and agrees to the 
following concerning insurance requirements applicable to Contractor and subcontractor(s): 
 
     A. Workers' Compensation and Employers' Liability Insurance 

 
1. Coverage shall be consistent with statutory benefits outlined in the Texas Workers' 
Compensation Act. 

 
2. Employers' Liability limits are: 
 

   $500,000 bodily injury each accident 
   $500,000 bodily injury by disease  
   $500,000 policy limit 
 

3. Policies under this Section shall apply to State of Texas and include the following 
endorsements in favor of Travis County and City of Austin: 

   a. Waiver of Subrogation (Form 420304) 
   b. Thirty (30) day Notice of Cancellation (Form 420601) 
 
 B. Commercial General Liability Insurance 
 
  1. Minimum limit: 
   $500,000* per occurrence for coverage A and B with a  
   $1,000,000 policy aggregate 
 
  2. The Policy shall contain or be endorsed as follows: 
   a. Blanket contractual liability for this Contract 
   b. Independent Contractor Coverage 
 

3.  The Policy shall also include the following endorsements in favor of Travis County 
 
4.  a. Waiver of Subrogation (Form CG 2404) 

   b. Thirty (30) day Notice of Cancellation (Form CG 0205) 
c.  Travis County named as additional insured (Form CG 2010) 

 
*  Supplement Insurance Requirement  If child care, or housing arrangements for clients is provided, 
the required limits shall be: 
 
   $ 1,000,000 per occurrence with a 
   $ 2,000,000 policy aggregate 
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Travis County Insurance Requirements   Page 3 of 3 

 

 C. Business Automobile Liability Insurance† 
 

1. If any form of transportation for clients is provided, coverage for all owned, non-owned, and 
hired vehicles shall be maintained with a combined single limit of $300,000* per occurrence 

 2. Policy shall also include the following endorsements in favor of Travis County  
   a. Waiver of Subrogation (Form TE 2046A) 
   b. Thirty (30) day Notice of Cancellation (Form TE 0202A) 
   c. Travis County named as additional insured (Form TE 9901B) 
 
†  Alternative Insurance Requirement 
 If NO transportation services of any type is provided, and use of a motor vehicle is strictly limited to travel to 
and from work or work sites, evidence of Personal Auto Policy coverage with limits of  
   $ 100,000/$300,000/$50,000  
may be provided in lieu of Business Automobile Liability Insurance 
 

D.  Professional Liability/E & O Insurance 
 

 1. Coverage shall be provided with a minimum limit of $1,000,000 per claim /$3,000,000 
aggregate to cover injury to a child while the child is in the care of Contractor or Subcontractor and 
to cover negligent acts, sexual harassment, errors, or omissions arising out of Professional Services 
under this Contract. 

 
 2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 

this Contract is signed and/or effective, whichever comes first.  Coverage shall include a three (3) 
year extended reporting period from the date this Contract expires or is terminated.  Certificate of 
Insurance shall clarify coverage is claims made and shall contain both the retroactive date of 
coverage and the extended reporting dates. 

 
 3. Subcontractor(s) who are not covered under Contractor’s professional liability insurance 

shall provide Contractor with current certificates of insurance annually on the renewal date of their 
insurance policy. 

  
 E. Blanket Crime Policy Insurance 
 

1. If an advance against  Contract Funds is requested or received in an amount greater than 
$5,000, a Blanket Crime Policy shall be required with limits of the  Contract Funds allocated in the 
Contract or the amount of scheduled advances. 

   
  2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 

services begin under this Contract or the effective date of this Contract, whichever comes first.   
Coverage shall include a three- (3) year extended reporting period from the date this Contract 
expires or is terminated.  Certificate of Insurance shall clarify coverage is claims made and shall 
contain both the retroactive date of coverage and the extended reporting period date. 
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ETHICS AFFIDAVIT 
 
 
 

STATE OF TEXAS 
COUNTY OF TRAVIS 

 
 ETHICS AFFIDAVIT 
 
Date:          
Name of Affiant:         
Title of Affiant:          
Business Name of Proponent:        
County of Proponent:         
 
Affiant on oath swears that the following statements are true: 
 
1. Affiant is authorized by Proponent to make this affidavit for Proponent.   
 
2.  Affiant is fully aware of the facts stated in this affidavit.  
 
3. Affiant can read the English language.  
 
4. Proponent has received the list of key contracting persons associated with this solicitation which is attached to this affidavit 

as Exhibit "1".  
 
5.  Affiant has personally read Exhibit "1" to this Affidavit.  
 
6. Affiant has no knowledge of any key contracting person on Exhibit "1" with whom Proponent is doing business or has done 

business during the 365 day period immediately before the date of this affidavit whose name is not disclosed in the 
solicitation.  

             
Signature of Affiant 

             
Address 

 
SUBSCRIBED AND SWORN TO before me by    on  , 20____.  
 

                                          
   

Notary Public, State of ____________ 
      

Typed or printed name of notary 
My commission expires:     
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EXHIBIT 1 
LIST OF KEY CONTRACTING PERSONS 

October 9, 2013 
 
CURRENT 
      Name of Individual  Name of Business 
Position Held     Holding Office/Position   Individual is Associated       
 
  County Judge .............................................................Samuel T. Biscoe 
  County Judge (Spouse) ..............................................Donalyn Thompson-Biscoe  
  Executive Assistant  ...................................................Cheryl Brown 
  Executive Assistant ....................................................Melissa Velasquez 
  Executive Assistant ....................................................Josie Z. Zavala 
  Executive Assistant ....................................................David Salazar* 
  Commissioner, Precinct 1 ..........................................Ron Davis 
  Commissioner, Precinct 1 (Spouse) ...........................Annie Davis   Seton Hospital 
  Executive Assistant ....................................................Deone Wilhite 
  Executive Assistant ....................................................Felicitas Chavez 
  Commissioner, Precinct 2  .........................................Bruce Todd* 
  Commissioner, Precinct 2 (Spouse) ...........................Elizabeth Christian  Consultant 
  Executive Assistant  ...................................................Sara Krause* 
  Executive Assistant  ...................................................Joe Hon 
  Executive Assistant  ...................................................Peter Einhorn 
  Commissioner, Precinct 3 ..........................................Gerald Daugherty* 
  Commissioner, Precinct 3 (Spouse) ...........................Charyln Daugherty  Consultant 
  Executive Assistant ....................................................Bob Moore* 
  Executive Assistant ....................................................Martin Zamzow* 
  Executive Assistant ....................................................Barbara Smith* 
  Commissioner, Precinct 4 ..........................................Margaret Gomez 
  Executive Assistant ....................................................Edith Moreida 
  Executive Assistant ....................................................Norma Guerra 
  County Treasurer .......................................................Dolores Ortega-Carter  
  County Auditor  .........................................................Nicki Riley 
  County Executive, Administrative .............................Vacant 
  County Executive, Planning & Budget ......................Leslie Browder 
  County Executive, Emergency Services ....................Danny Hobby 
  County Executive, Health/Human Services ...............Sherri E. Fleming 
  County Executive, TNR  ............................................Steven M. Manilla, P.E. 
  County Executive, Justice & Public Safety ................Roger Jefferies 
  Director, Facilities Management ................................Roger El Khoury, M.S., P.E. 
  Interim Chief Information Officer .............................Tanya Acevedo 
  Director, Records Mgment & Communications ........Steven Broberg 
  Travis County Attorney  ............................................David Escamilla 
  First Assistant County Attorney  ................................Steve Capelle 
  Executive Assistant, County Attorney .......................James Collins 
  Director, Land Use Division ......................................Tom Nuckols 
  Attorney, Land Use Division .....................................Julie Joe 
  Attorney, Land Use Division .....................................Christopher Gilmore  
  Director, Transactions Division  ................................John Hille 
  Attorney, Transactions Division ................................Daniel Bradford 
  Attorney, Transactions Division ................................Elizabeth Winn 
  Attorney, Transactions Division ................................Mary Etta Gerhardt  
  Attorney, Transactions Division ................................Barbara Wilson 
  Attorney, Transactions Division ................................Jim Connolly 
  Attorney, Transactions Division ................................Tenley Aldredge 
  Director, Health Services Division ............................Beth Devery 
  Attorney, Health Services Division ...........................Prema Gregerson 
  Purchasing Agent  ......................................................Cyd Grimes, C.P.M., CPPO 
  Assistant Purchasing Agent  ......................................Marvin Brice, CPPB 
  Assistant Purchasing Agent .......................................Bonnie Floyd, CPPO, CPPB, CTPM 
  Purchasing Agent Assistant IV ..................................CW Bruner, CTP 
  Purchasing Agent Assistant IV ..................................Lee Perry  
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  Purchasing Agent Assistant IV ..................................Jason Walker 
  Purchasing Agent Assistant IV ..................................Richard Villareal 
  Purchasing Agent Assistant IV ..................................Patrick Strittmatter 
  Purchasing Agent Assistant IV ..................................Lori Clyde, CPPO, CPPB 
  Purchasing Agent Assistant IV ..................................Scott Wilson, CPPB 
 Purchasing Agent Assistant IV ..................................Jorge Talavera, CPPO, CPPB 
  Purchasing Agent Assistant IV ..................................Loren Breland, CPPB 
  Purchasing Agent Assistant IV ..................................John E. Pena, CTPM 
  Purchasing Agent Assistant IV ..................................Rosalinda Garcia   
  Purchasing Agent Assistant IV ..................................Angel Gomez*  
  Purchasing Agent Assistant III ..................................Shannon Pleasant, CTPM 
  Purchasing Agent Assistant III ..................................David Walch 
  Purchasing Agent Assistant III ..................................Michael Long, CPPB 
  Purchasing Agent Assistant III ..................................Jesse Herrera, CTP, CTPM, CTCM 
  Purchasing Agent Assistant III ..................................Sydney Ceder* 
  Purchasing Agent Assistant III ..................................Ruena Victorino* 
  Purchasing Agent Assistant III ..................................Rachel Fishback* 
  Purchasing Agent Assistant II ....................................Vacant  
  Purchasing Agent Assistant II ....................................L. Wade Laursen 
  Purchasing Agent Assistant II ....................................Sam Francis 
  HUB Coordinator .......................................................Sylvia Lopez 
  HUB Specialist ..........................................................Betty Chapa 
  HUB Specialist ..........................................................Jerome Guerrero 
  Purchasing Business Analyst .....................................Scott Worthington 
  Purchasing Business Analyst .....................................Jennifer Francis 
 
 
FORMER EMPLOYEES 
 
   Name of Individual 
Position Held    Holding Office/Position   Date of Expiration  
Purchasing Agent Assistant II .........  .............  ..............Jayne Rybak, CTP ............  ..............  ............. 12/14/13 
Commissioner, Precinct 3 .  .............  .............  ..............Karen Huber .......  .............  ..............  ............. 01/01/14 
Executive Assistant ...........  .............  .............  ..............Garry Brown ......  .............  ..............  ............. 01/01/14 
Executive Assistant ...........  .............  .............  ..............Julie Wheeler ......  .............  ..............  ............. 01/01/14 
Executive Assistant ...........  .............  .............  ..............Jacob Cottingham .............  ..............  ............. 01/01/14 
Commissioner, Precinct 2   .............  .............  ..............Sarah Eckhardt ...  .............  ..............  ............. 05/ 31/14 
Purchasing Agent Assistant III .......  .............  ..............Nancy Barchus, CPPB .....  ..............  ............. 06/28/14 
 
 
 
 *  - Identifies employees who have been in that position less than a year. 
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND 
VOLUNTARY EXCLUSION FOR COVERED CONTRACTS 

 
Federal Executive Order 12549 requires Travis County to screen each covered potential contractor to determine 
whether each has a right to obtain a contract in accordance with federal regulations on debarment, suspension, 
ineligibility, and voluntary exclusion.  Each covered contractor must also screen each of its covered subcontractors. 
 
In this certification "contractor" refers to both contractor and subcontractor; "contract" refers to both contract and 
subcontract. 
 
By signing and submitting this certification, the contractor/potential contractor accepts the following terms: 
 
1. The certification herein below is a material representation of fact upon which reliance was placed when this 

contract was entered into.  If it is later determined that the potential contractor knowingly rendered an erroneous 
certification, in addition to other remedies available to the federal government or Travis County may pursue 
available remedies, including suspension and/or debarment. 

2. The potential contractor shall provide immediate written notice to the person to which this certification is 
submitted if at any time the potential contractor learns that the certification was erroneous when submitted or has 
become erroneous by reason of changed circumstances. 

3. The words "covered contract," "debarred," "suspended," "ineligible," "participant," "person," "principle," 
"proposal," and "voluntarily excluded," as used in this certification have meanings based upon materials in the 
Definitions and Coverage sections of federal rules implementing Executive Order 12549.   

4. The potential contractor agrees by submitting this certification that, should the proposed covered contract be 
entered into, it shall not knowingly enter into any subcontract with a person who is debarred, suspended, declared 
ineligible, or voluntarily excluded from participation in this covered transaction, unless authorized by a federal 
department or agency, and/or Travis County, as applicable. 

 
Do you have or do you anticipate having subcontractors under this proposed contract?  ____YES   ____NO 

 
5. The potential contractor further agrees by submitting this certification that it will include this certification titled 

"Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion for Covered Contracts 
"without modification, in all covered subcontracts"; and in solicitations for all covered subcontracts. 

6. A contractor may rely upon a certification of a potential subcontractor that it is not debarred, suspended, ineligible, 
or voluntarily excluded from the covered contract, unless it knows that the certification is erroneous.  A contractor 
must at a minimum, obtain certifications from its covered subcontractors upon each subcontract's initiation and 
upon each renewal. 

7. Nothing contained in all the foregoing shall be construed to require establishment of a system of records in order 
to render in good faith the certification required by this certification document.  The knowledge and information of 
a contractor is not required to exceed that which is normally possessed by a prudent person in the ordinary course 
of business dealings.  

8. Except for contracts authorized under paragraph4 of these terms, if a contractor in a covered contract knowingly 
enters into a covered subcontract with a person who is suspended, debarred, ineligible, or voluntarily excluded 
from participation in this transaction, in addition to other remedies available to the federal government, any federal 
agency and/or Travis County may pursue available remedies, including suspension and/or debarment. 

 
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND VOLUNTARY 
EXCLUSION FOR COVERED CONTRACTS 
 
Indicate in the appropriate box which statement applies to the covered contractor/potential contractor: 

 
The contractor/potential contractor certifies, by submission of this certification, that neither it nor its 

principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this contract by any federal department or agency, the State of Texas, or Travis County. 

 
The contractor/potential contractor is unable to certify to one or more of the terms in this certification.  In this 

instance, the contractor/potential contractor must attach an explanation for each of the above terms to which he is 
unable to make certification.  Attach the explanation(s) to this certification. 
 
Name of Contractor     Vendor I.D. or Social Security No. 
 
       
 
 
 
 
Signature of Authorized Representative       Date  Printed/Typed Name & Title of Authorized Representative 
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CONTRACT FOR 
SOCIAL SERVICES 

BETWEEN TRAVIS COUNTY AND 
AISD MENTORING ADVISORY COUNCIL 

 
 
 I.  PARTIES 
 
This Contract ("Contract") is entered into by the following Parties: Travis County, a political subdivision of the 
State of Texas ("County") and AISD Mentoring Advisory Council 
             
 
 II.  RECITALS 
 
 
County has the authority to provide for the care of indigents and other qualified recipients (TEX. LOC. GOV'T. CODE, 
Section 81.027, and other statutes), and to provide for public health education and information services (TEX. 
HEALTH AND SAFETY CODE, Chapters 121 and 122, and other statutes); and provision of the above services 
constitutes a public purpose. 
 
Travis County Health and Human Services  & Veterans Service has the authority to perform all public health functions 
that County can perform through TEX. HEALTH & SAFETY CODE ANN., Section 121.032. 
 
Commissioners Court of County may exempt personal and professional services from complying with the competitive 
procurement process under TEX. LOCAL GOVERNMENT CODE ANN., § 262 et seq., and has issued or hereby 
issues such an order of exemption for the services provided under the terms of this Contract as provided by applicable 
law. 
 
Pursuant to the terms of this Contract, Contractor will provide personal and professional services which will further the 
achievement of a public purpose. 
 
NOW, THEREFORE, in consideration of these agreements, covenants, and payments, the amount and sufficiency of 
which are acknowledged, County and Contractor agree to the terms and conditions stated in this Contract as follows: 
 
 
 III.  DEFINITIONS 
 
1.0   CONTRACT DEFINITIONS.  In this Contract, 
 
 1.1 "Commissioners Court" means the Travis County Commissioners Court. 
  
 1.2 "Contract Funds" means all funds paid by County to Contractor pursuant to this Contract (including 
grant funds, if specifically identified).  
 
 1.3 "Contract Term" means the Initial Term and/or any Renewal Term, or any other period of time 
designated in writing as a Contract Term by the Parties. 
 
 1.4 "County Auditor" means Nicki Riley, the Travis County Auditor, or her successor or designated 
representative. 
 
 1.5 "County Department," "Department" and/or "TCHHS/VS" mean the office of Travis County Health 
and Human Services & Veterans Service. 
 
 1.6 "County Executive" means Sherri Fleming, County Executive, Travis County Health and Human 
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Services &Veterans Service, or her successor or designated representative. 
 
 1.7 "County Purchasing Agent" means Cyd Grimes, the Travis County Purchasing Agent, or her 
successor or designated representative. 
 
 1.8   "Eligible Client" means a person who meets any specific eligibility criteria described in this Contract 
and who meets statutory and/or Contract requirements necessary to receive services under this Contract.   
 
 1.9 "Fiscal Year" means the County Fiscal Year, which is that twelve-month time period between any 
October 1 and the next following September 30.  
 
 1.10 "Is doing business" and "has done business" mean: 
 
  1.10.1 Paying or receiving in any fiscal year any money or valuable thing which is worth more 

than $250 in the aggregate in exchange for personal services or for purchase of any property or property 
interest, either real or personal, either legal or equitable; or 

 
  1.10.2 Loaning or receiving a loan of money, or goods or otherwise creating or having in existence 

any legal obligation or debt with a value of more than $250 in the aggregate in a calendar year; 
 
  1.10.3 but does not include: 
 

  1.10.3.1 any retail transaction for goods or services sold to a Key Contracting Person at a 
posted, published, or marked price available to the general public. 

 
  1.10.3.2 any financial services product sold to a Key Contracting Person for personal, 
 family or household purposes in accordance with pricing guidelines applicable to similarly situated 
 individuals with similar risks as determined by Contractor in the ordinary course of its business; and 

 
  1.10.3.3 a transaction for a financial service or insurance coverage made on behalf of 

Contractor if Contractor is a national or multinational corporation by an agent, employee or other 
representative of Contractor who does not know and is not in a position that he or she should have 
known about the Contract. 

 
 1.11 "Key Contracting Person" means any person or business listed in Exhibit A to the Affidavit attached 
to this Contract and marked Attachment K. 
 
 1.12 "Parties" and "Party" means the County and/or Contractor. 
   
 1.13 "Reimbursable," "Allowable," or "Authorized Costs" means those amounts authorized to be paid by 
County to Contractor under the terms of this Contract with Contract Funds. 
 
 1.14 "Subcontract" means any agreement between Contractor and another party to fulfill, either directly or 
indirectly, any of the requirements of this Contract, in whole or in part.  
 
 1.15 "Subcontractor" means any party providing services required or allowed under this Contract to an 
Eligible Client or to Contractor under an agreement between Contractor and that party, including contractor(s), 
subcontractor(s), and other subrecipient(s) of Contractor; and any party or parties providing services for Contractor 
which will be paid for using Contract Funds committed by County to be paid to Contractor under this Contract.  
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 IV. KEY PROVISIONS 
 
2.0   CONTRACT TERM 
 
 2.1 Initial Term.  The Parties agree that this Contract will continue in full force for the Initial Term 
which begins January 1, 2014, and terminates September 30, 2014, unless earlier terminated by the Parties pursuant to 
the terms of this Contact.   
 
 2.2   Renewal Term(s)   
 
  2.2.1 Written Renewal.   This Contract may only be renewed by written agreement executed by 

County and Contractor.  
 
  2.2.2 Renewal Provisions.  Upon the approval by the Commissioners Court of continued funding 

during the budget process related to any Renewal Term, and within the limits of that budgetary approval, this 
Contract may be renewed  by written agreement signed by County and Contractor for whatever time period is 
agreed to in writing by County and Contractor.  The exercise of any option to renew under this provision will 
be with the understanding that all terms and conditions remain unchanged and in full force and effect, unless 
this Contract is specifically amended pursuant to this Contract.  Non-competitive renewal will be based upon 
the Contractor's positive performance and County's continuing need for the services as determined by County.  
Contractor understands and agrees that this Contract is for the Initial Term only, and that there is no guarantee 
or agreement that any renewal term(s) will be granted by County; each renewal term is subject to County 
funding approved by the Commissioners Court and the decision to renew an individual contract based on need 
and performance, as determined by County. 

 
3.0 CONTRACT FUNDS 
 
 3.1 Contract Funds Amount.   During the Initial Term, County will make available for payment to 
Contractor for services provided pursuant to the terms of this Contract funds in an amount not to exceed: 
 
     $15,000  
 
 
4.0   AMENDMENTS, CHANGES OR MODIFICATIONS 
 
 4.1   Written.  Unless specifically provided otherwise in this Contract, any  changes, modifications, 
alterations, additions or deletions  ("Amendment") to the terms of this Contract will be made in writing and signed by 
both Parties in order to be of any force or effect. 
 
 4.2.  Authority to Change. CONTRACTOR AGREES THAT NO OFFICER, AGENT, 
EMPLOYEE OR REPRESENTATIVE OF COUNTY HAS ANY AUTHORITY TO CHANGE THE TERMS 
OF THIS CONTRACT OR ANY ATTACHMENTS TO IT OR MAKE ANY OBLIGATION FOR COUNTY 
UNDER THIS CONTRACT UNLESS EXPRESSLY GRANTED THAT AUTHORITY BY THE 
COMMISSIONERS COURT UNDER A SPECIFIC PROVISION OF THIS CONTRACT OR BY SEPARATE 
ACTION BY THE COMMISSIONERS COURT.   
 
 4.3 Non-Compliance.  Contractor agrees that any action taken by Contractor which does not comply 
with the terms of this Contract subjects Contractor to disallowance of payments related to such actions and possible 
termination of this Contract. Verbal discussion or other indications of changes to this Contract will NOT be effective. 
 
 4.4    Submission.  Contractor will submit  any requests for  an Amendment of the terms of this Contract  
to the  County Purchasing Agent with a copy to the County Executive.  Upon agreement by the County Department, the 
request may be presented by the Purchasing Agent to the Commissioners Court for consideration.  No changes will be 
effective as to County until approved in writing by Commissioners Court (or Purchasing Agent under Section 4.5).  
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Written requests for Contract Amendment must be received by the County Department and Purchasing Agent prior to 
the desired effective date of the change (with sufficient time for County processing) and no later than sixty ( 60) days 
prior to the end of the Contract Term for which the Amendment is sought.  Failure to meet this deadline may result in 
the denial of the request for the Amendment.  In no event will an Amendment be granted after the expiration of the 
applicable Contract Term. 
 
 4.5 Purchasing Agent Authority.  Contractor understands and agrees that the Purchasing Agent has 
authority to approve certain Amendments subject to applicable law (specifically, the County Purchasing Act, TEX. 
LOC. GOV'T CODE, Chapter 262, and other applicable law) and County policy.  Within that authority, the Purchasing 
Agent may approve Amendment requests under this Contract as authorized, and will advise Contractor as to the 
decision to use that authority upon submission of the request for the Amendment.  At any time, the Purchasing Agent 
may elect to submit any request to the Commissioners Court for approval, regardless of the authority of the Purchasing 
Agent to sign the Amendment. 
 
5.0   ENTIRE AGREEMENT 
 
 5.1   All Agreements.  The Parties agree that  all oral and written agreements between the Parties to this 
Contract relating to the subject matter of this Contract that were made prior to the execution of this Contract have been 
reduced to writing and are contained in this Contract.  Outside discussion or other written or verbal communications 
not included in this Contract are NOT a part of this Contract (either at the time of this Contract or at any time during 
any Contract Term). 
 
 5.2   Attachments.  The attachments listed below are a part of this Contract and constitute promised 
performances by Contractor in accordance with all terms of this Contract.  If any Attachment is not applicable to this 
Contract, the cover sheet for the Attachments will show "Not Applicable."  References to "Contract" in this agreement 
will include reference to all of the attachments to this Contract. 
 
  5.2.1 Attachment A 2014 Program Cover Page - Form # 2 

   5.2.2 Attachment B 2014 Program Work Statement - Form # 3 
   5.2.3 Attachment C 2014 Program Budget  - Form # 4 
   5.2.4 Attachment D 2014 Program Budget Narrative - Form # 5 
   5.2.5 Attachment E 2014 Total Program Staff Positions and Time - Form # 6 
 `  5.2.6 Attachment F 2014 Total Program Funding Summary - Form # 7 
   5.2.7 Attachment G 2014 Subcontracted Expense Form - Form # 8 
   5.2.8 Attachment H 2014 Performance Measure Definition Tool - Form # 9 

5.2.9      Attachment I 2014 Financial Reports/Forms (Sample Forms with specific forms to be 
provided by County) 

    (a) Budget Revision Request Form  
    (b) Compliance Certification Form 
    (c) Contract Expenditure Report 
    (d) Payment Request Form 
  5.2.10 Attachment J Insurance Requirements 
  5.2.11 Attachment K Ethics Affidavit  

   5.2.12 Attachment L 2014 Debarment Form (See Section 15.4)  
 

The Parties agree that the above Financial Report/Forms (Attachment I) may be sample in nature and that 
specific forms may be adjusted, added or deleted by mutual agreement of the Parties. 

 
V. FINANCIAL PROVISIONS 

 
6.0 CONTRACT FUNDS 
 
 6.1 Maximum Funds.  Subject to all requirements of this Contract, in consideration of full and 
satisfactory performance, as determined by County, of the services and activities provided by Contractor under the 
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terms of this Contract, County will provide Contract Funds not to exceed the following amount during the Initial 
Contract Term: 

$15,000  
 6.2  Financial Limitations.   
 
  6.2.1 County Budget.  Contract Funds will be provided as further set forth in Attachment C, 

"Program Budget," of this Contract.  Contractor agrees that the sum stated in Sections 3.0 and 6.1 is the 
maximum amount available to be paid by County to Contractor during the Initial Contract Term unless  the 
Contract is changed pursuant to Section 4.0, "Amendment."  The total costs of this Contract will in no 
event exceed or be interpreted to obligate the County beyond the amount included in the County's budget 
and designated for this purpose in any Fiscal Year/budget period unless or until an increase in the County 
budget is approved by the Commissioners Court and the appropriate Amendment to this Contract is 
executed.  Any amendment to this Contract which adds County funds to the Contract will be considered to 
have amended the not to exceed amount set forth in this Contract by that amount.   If this Contract is 
renewed under Section 2.2, it is understood and agreed that the amount set forth in the Contract, including 
the "Program Budget," will be amended, as necessary, for each Renewal Term in the Renewal Term 
Amendment to reflect those amounts approved by the Commissioners Court in its budget process for that 
Contract Term. 

 
  6.2.2  Budget Period Limits.  Contractor expressly agrees that County funding obligations can 

ONLY be incurred for the portion of any Contract Term corresponding to a time period included in the 
approved budget for any one Fiscal Year.   

 
7.0 INVOICING AND REQUEST FOR PAYMENT 
 
 7.1 Monthly Request.  Each month during any Contract or Renewal Term, Contractor will file, within 
the time limits set forth in this Section 7.0, and pursuant to applicable requirements of this Contract, the complete 
and correct (as determined by County Department) Payment Request forms (Attachment I).  Contractor agrees that 
additional documentation supporting Contract expenses, such as signed timesheets, invoices, receipts, purchase 
orders or other information, will be reviewed by County during monitoring visit(s), and that additional reporting 
requirements may be implemented by County at any time that such monitoring or review reveals a need for such, as 
determined by County.   
 
 7.2 Timely Filing of Request.   
 
  7.2.1 Filing.  The Payment Request forms will be filed with TCHHS/VS within fifteen (15) 

days of the end of the month for which services are provided.  Any delay by Contractor in the filing of the 
complete and correct Payment Request forms may impact the ultimate receipt of payment by Contractor.  
County will pay Contractor for authorized expenditures (as defined by this Contract and approved by the 
County) reported in that Payment Request within thirty (30) days of receipt by TCHHS/VS of that 
complete and correct Payment Request in accordance with the Prompt Payment Act (TEX. GOVT'. CODE, 
Chapter 2251). 
 
 7.2.2 Request Limitation. County will not be liable to Contractor for any costs incurred and paid 
by Contractor in the performance of this Contract which are not billed to County under the applicable terms of 
this Contract within sixty (60) days following the provision of the service or sixty (60) days following the 
termination of the Initial Contract Term (or any Contract Term, as applicable to the term in which the services 
were provided), whichever occurs first. Costs billed by Contractor on or after the 61st day following provision 
of services or the termination of any Contract Term (whichever applies) will be considered disallowed and 
may not be paid by County. 

 
 7.3 Complete and Correct Request.  Contractor understands and agrees that the payment by County of 
the Payment Request amount will only be made where a complete and correct Payment Request is determined by  
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County to have been filed.   
 

 7.4 Contractor Corrections.  If County determines that corrections and/or changes to the Payment 
Request are necessary, the Payment Request will be returned to Contractor. Those corrections or changes must be 
made by Contractor and returned to County prior to the Payment Request being certified by County for payment as 
complete and correct.  If the completion of those corrections and/or changes by Contractor and subsequent re-
submission to TCHHS/VS result in the delay of the certification of a Payment Request (or "invoice") by County, 
Contractor understands and agrees that the time for payment under the Prompt Payment Act (TEX. GOV'T. CODE, 
Chapter 2251) will not begin to run until that invoice has been corrected so that it is, as determined by County 
Department, correct and complete as necessary for certification by County.   
 
 7.5 County Correction.  At any time that County discovers a discrepancy in an invoice that would result 
in Contractor receiving up to Five Dollars ($5.00) less than the amount invoiced,  County may contact Contractor for 
written permission (via email or fax) to adjust the invoice according to the County's determination.  Upon receipt of 
such written permission, County may adjust the invoice as agreed to by Contractor, and Contractor agrees to accept the 
resulting payment as payment in full; no further accounting will be made nor will any future payments be adjusted 
related to the amount so waived by Contractor under this provision. Contractor understands and agrees that consent 
under this Subsection 7.5 constitutes a complete and total waiver of the amount deducted from the total invoiced 
amount.  This provision allowing for correction by County of a Payment Request will ONLY apply where the County's 
determination of money to be paid to Contractor is less than the total amount shown on the Payment Request; at any 
time that the discrepancy involves an increase in the amount to be paid, the Payment Request will be returned to 
Contractor for correction.   
 
8.0 CONTRACT FUNDS RESTRICTIONS 
 
 8.1 County Payment.  
   
  8.1.1 Reimbursement Only.  Contractor agrees that, unless otherwise specifically provided for 

in this Contract, payment by County under the terms of this Contract is made on a reimbursement basis 
only; Contractor must have incurred and paid costs prior to those actual costs being invoiced and 
considered allowable under this Contract and subject to payment by County.   

 
  8.1.2 Department Determination.  County and Contractor agree that determination of allowable 

expenses and payment of Contract Funds will be directed by County Department. 
 
  8.1.3 Pre/Post-Term Debts.  County will not be liable for: costs incurred or performances 

rendered by Contractor before or after the Contract Term; expenses not billed to County within the 
applicable time frames set forth in this Contract; or any payment for services or activities not provided 
pursuant to the terms of this Contract.  

 
 8.2 Maintenance of Funds.  The Contractor will deposit and maintain all monies received under this 
Contract in either a separate numbered bank account or in a general operating account, either of which will be 
supported with the maintenance of a separate accounting fund or a general fund with a specific chart of accounts which 
reflect and identifies revenues and expenditures for the monies received under this Contract from County. Contractor 
agrees to provide County with copies of specific chart(s) of account(s) maintained under this Section 8.2 upon request 
by County. 
 
 8.3 Allowable Costs - Direct Performance.   Costs will be considered allowable only if, as determined 
by County, those costs are: 
 
  (a)  incurred and paid by Contractor directly and specifically in the performance of this Contract;   
 
  (b)  incurred and paid by Contractor pursuant to all requirements of this Contract;  
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  (c)  incurred and paid by Contractor in conformance with budget documents attached hereto and in 
accordance with generally accepted accounting principles;   

 
  (d)  included and identifiable in Contractor's budget document attached to this Contract as required in 

this Contract; and 
 
  (e)  incurred and paid as set forth in Section 8.1.1, and other applicable provisions. 
 
 8.4 Indirect Costs.  Indirect Costs, as defined by generally accepted accounting principles, are not 
considered to be allowable costs under this Contract.  
 
 8.5   Specific Prior Authorization - Items NOT in Contractor's Budget.  Section 8.3 
notwithstanding, if the following are NOT in Contractor's specific budget documents, County's prior written 
authorization by the County Executive is required in order for the following to be considered allowable costs, and 
therefore reimbursable under this Contract: 
 

   8.5.1   Facilities.  Alteration or relocation of facilities.  
 
  8.5.2 Professional Services.  The acquisition of all consultant or professional services, as may be 

approved under the terms of this Contract.  All consultant or professional services must be documented 
utilizing the appropriate County form. 

 
  8.5.3 Out Of  County Travel.  Out of County travel will only be approved/reimbursed pursuant to 

Section 8.6. 
 
 Any costs which are described by this Subsection 8.5 which are incurred by Contractor without the required 

approval may be considered disallowed, and may not be paid by County; or payment may be delayed.  
Specific inclusion in the budget document included in the Contract of any of the above will be considered 
approval by County. 

 
 8.6 Out of  County Travel Expenses.  
 
  8.6.1 Allowable Travel.  In order to be considered a reimbursable expense under this Contract, all 

travel must:  be travel outside Travis County (out-of County); be necessary and for a purpose directly related 
to the provision of services under this Contract (with supporting documentation provided/made available for 
review by County); and meet all requirements of this Contract.  Individual(s) included in travel must either be 
employees or volunteers who must participate in such travel in order to further the provision of services 
provided under this Contract.  Final determination of such relationship will be made solely by County.  
Contractor understands and agrees that, if Contractor is in doubt about the relationship of the travel or 
participants to County services, it is the Contractor's obligation to secure written County determination prior to 
incurring the travel cost, or risk such costs being disallowed by County. 

 
  8.6.2 Budget.  Travel will be considered approved only if the expense of such travel is included 

in Contractor's budget and the details of the travel have been provided according to the approved budget.  If 
the  travel has not been completed and included as a part of this Contract in the approved budget, then the 
Contractor will  complete and submit Contractor's travel form to County through the County Department for 
written approval by the County Executive or their designated representative prior to the travel taking place.  
Contractor agrees to provide such information within a timeframe that will allow sufficient time for review 
and approval by County Department prior to incurring such expense or risk the travel expense being 
disallowed.  Expenses set out in the Contractor's  travel form must fall within the amount set forth in 
Contractor's budget for travel and must meet all rules and requirements of the current Travis County Budget 
Rules and Travel Guidelines, currently found at the following: 

 
   http://www.co.travis.tx.us/planning_budget/fy14/budget_rules.pdf 
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 Contractor is responsible for obtaining and invoicing according to the most recent version of the applicable 

Travis County rules and guidelines. 
 
  8.6.3 Failure to Obtain Approval.  Any costs incurred related to travel without the approval 

required under this Section 8.6 may be considered disallowed and may not be paid by County; or payment 
may be delayed.  If travel expenses are incurred as a result of Contractor's failure to cancel arrangements in 
time to secure a refund, County will only reimburse if that failure is a result of an unavoidable emergency.  An 
"unavoidable emergency" under this provision will be a situation determined by County to relate to 
circumstances that are clearly beyond the control of the traveler, such as illness or injury.  Complete 
documentation of such claim of unavoidable emergency will be submitted by Contractor and County will 
make the final determination as to the decision to reimburse Contractor for the expense (in whole or in part).  

 
  8.6.4 Commissioners Court Approval.  Out of County travel expenses under this Section 8.6 

which do not meet the specified County criteria cannot be approved by the County Executive, but would have 
to be taken to the Commissioners Court for approval PRIOR to travel.  All out-of- county travel expenses 
must be included in Contractor's budget.   

 
 8.7 Overtime Compensation.  Contractor may use Contract Funds to pay overtime and/or the 
associated fringe benefits on such overtime only if the overtime meets the following requirements, as determined by 
County: 
 
  (a)  Amount is included in the Contractor's budget; and 
  (b) Amount is actually incurred by a Contractor employee who holds a position which is 

included in the budget for reimbursement by County Funds (as documented by a signed timesheet); and 
 (c) Amount is incurred as a necessity in the provision of direct services provided under this 
Contract; and 
 (d) Contractor maintains and implements a written policy concerning overtime compensation 
which manages and controls the use of overtime to minimize the need for overtime compensation. 

 
 8.8 Non-Allowable Costs.  The following are not reimbursable costs, whether incurred directly or 
indirectly in performance of this Contract and may not be included in Contractor's budget or paid for using Contract 
Funds: 
 
  (a) Other Post Employment Benefits (OPEB) for employees whether or not those costs are for 

current year benefits, prior year benefits, or future year benefits. 
  (b) Employee recognition, rewards, or awards other than performance pay pursuant to written 

compensation schedules. 
  (c) Entertainment and gifts, including meals or beverages, even if related to a business purpose. 

This subsection (c) notwithstanding, the Contract will pay for an employee's own meal and beverage expenses 
incurred during out-of-County trips or conferences related to services provided under this Contract if properly 
budgeted and if incurred according to the Contractor's travel policy as approved by County pursuant to 
Section 8.6. 

  (d) Legislative consultant services. 
  (e) Donations to non-profit or private organizations. 
  (f) Legal services provided to Contractor 
  (g) General consulting services that are not directly provided as a specific program service. 
  (h) Purchases of any non-expendable Capital Acquisition as defined in Section 14.6. 
  (i) Expenditures made in violation of any law or regulation applicable to Contractor and/or 

services provided under this Contract. 
 
9.0  RETURN OF CONTRACT FUNDS 
 
 9.1  Contractor Liability.  Contractor will be liable to County and refund money paid  to 
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Contractor upon a determination by County that payment either: 
 
   9.1.1  has resulted in overpayment, 
   9.1.2    has not been spent strictly in accordance with Contract terms, 
   9.1.3 exceeds the total expenditures actually reported by Contractor, 
   9.1.4  is to be disallowed pursuant to financial, performance and/or compliance audit(s), or 
   9.1.5 was inappropriately transferred according to Section 11.0. 
 
  9.2  Return of Funds.  Return of funds under this Section 9.0 will be made by Contractor to County 
within thirty (30) days of written request by County.  County may offset the amount of any funds owed under this 
Section against the next or any future payment to Contractor under this or any subsequent contract if the return of 
funds is not made within that thirty (30) day period. 
 
10.0   AUDIT 
 
 10.1   Annual Audit.  Unless otherwise authorized by County under the terms of this Contract, Contractor  
will arrange for the performance of an annual (at least one time during each consecutive 365-day period) financial audit 
of Contract Funds to be performed within 180 days of the Contractor's fiscal year end, subject to the following 
conditions and limitations:  

  
   10.1.1  Single Audit. 
 

  a.  Single Audit Act Application.  For each Fiscal Year included within a Contract period 
 specified in Section 2.0 ("Contract Term") of this Contract in which Contractor expends a total of 
 $500,000 or more in Federal awards from all sources, Contractor will have an audit conducted in 
 accordance with the Single Audit Act of 1984, 31 U.S.C., Section 7501 et seq., and OMB Circular 
 No. A-133, "Audits of States, Local Government and other Non-Profit Organizations." 
 
  b.  No Single Audit Act Application.  Contractors not subject to the Single Audit Act, and 
 expending $500,000 or more during the Contractor's fiscal year must have a full financial audit 
 performed.  If less than $500,000 is expended, then a financial review is acceptable, pursuant to the 
 requirements of this Contract. 

 
    c.  Performance Requirements.  The audit or review must be:         
                                                                                 

    (i)  performed by an independent Certified Public Accountant ("CPA"), recog-
nized   by the regulatory authority of the State of Texas and a member in good standing of the  
  American Institute of Certified Public Accountants; and 

 
    (ii)  made in accordance with generally accepted auditing standards and 

procedures   for a non-profit organization and auditing standards (including a Statement of 
Functional    Expenses) as stated in the "American Institute of Certified Public 
Accountants Industry    Audit Guide - Audits of Voluntary Health and Welfare 
Organization;" and  

 
    (iii)  provided for any/each of Contractor's fiscal years in which County Funds are  

  provided. 
  

  10.1.2  Entire Operations Option.  At the option of Contractor, each audit or review required by this 
Section 10.0 may cover either Contractor's entire operations or each department, agency, or establishment of 
Contractor which received, expended, or otherwise administered Contract Funds.  

 
  10.1.3  Financial Records.  Contractor must maintain records which adequately identify the source 

and application of funds provided for those services purchased with Contract Funds.  These records must 
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contain information pertaining to authorizations, obligations, un-obligated balances, assets, liabilities, outlays 
or expenditures and income related to Contract Funds. 

 
  10.1.4  Copy.  Contractor  will provide  a copy of  its most recent report of the complete financial 

audit and the auditor's opinion and management letters, or the review, to County within 180 days of the end of 
the Contractor's fiscal year end, unless County approves alternative arrangements in writing.  In any event, 
such copies  will be provided no later than September 30 of each year in which County funds are received 
under this Contract.  The report will also include the auditor's opinion and letters to management.  County 
Department will complete final review of such reports within a reasonable time after September 30 of each 
year upon receipt of such reports.  Reviews and audits performed under Section 10.1 are subject to 
consideration and resolution by County or its authorized representative.  Failure to provide such reports in a 
timely manner may result in delay of payment, suspension or termination of the Contract by County.  Reports 
may be in either hard copy or electronic form, unless otherwise requested by County. 

 
  10.1.5  Continued Obligation.  The expiration or termination of this Contract will in no way relieve  

Contractor of the obligation to meet the requirements of this Section 10.0 in the manner or format prescribed 
by County. 

 
  10.1.6  Cost of Audit.  Contractor understands and agrees that all or a portion of the cost of the 

annual audit as required under this Section 10.0 may be considered an allowable cost and reimbursable under 
this Contract if the following requirements are met: 

 
 (a)  cost is included in Contractor's budget, with the Subcontractor providing such services 
correctly identified; and  
 (b)  the cost billed to County is no greater than the percentage relationship of County 
Contract Funds to Contractor's total annual budget, with the cost of the audit being a reasonable cost 
for such services as agreed to by County.  For example, if the total amount of County Contract Funds 
provided under this Contract is ten percent (10%) of the total Contractor annual budget, then County 
Contract Funds may be used to reimburse up to ten percent (10%) of the total cost of the annual 
audit. 

 
  10.2   County Audit.  Notwithstanding Section 10.1, County reserves the right to conduct an annual 
financial, compliance, and/or performance audit of the Contract.  Contractor agrees to permit County or its authorized 
representative, to audit Contractor's records and to review, copy or obtain any documents, materials, or information 
necessary to facilitate such audit. 
 
 10.3   Facilitation.  Contractor will take whatever action is appropriate to facilitate the performance of any 
audits conducted pursuant to Section 10.0 that County may reasonably require of Contractor.  Such action will include 
provision of access to Contractor's facilities during Contractor's regular business hours for County to conduct an audit.   
The County will consider reasonable times and places to review records or interview individuals.  Adequate and 
appropriate workspace will be made available to County or their designees, and all requested records will be made 
readily available.   
 
 10.4 Contractor Audit Records.   
 
  10.4.1 Content.  Records of Contractor, its subsidiaries, Subcontractors and affiliates subject to 

audit will include accounting records, written policies and procedures, subsidiary records, correspondence, 
and any other records which are pertinent, as defined by County, to revenue and related costs and expenses of 
this Contract.  This includes, to the extent such detail will properly identify all revenues, all costs, including 
direct and indirect costs of labor, material, equipment, supplies and services and all other costs of expenses of 
whatever nature relating to this Contract (all the foregoing to be referred to as "Records"). 

 
  10.4.2 Access.  Contractor grants access and the right to examine, copy or reproduce all Records 

pertaining to this Contract.   
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  10.4.3 Subcontractors.  Contractor will require all Subcontractors, sub-consultants, insurance 

agents, contractors, and suppliers related to this Contract to comply with the provisions of this Section 10.0, 
and any other provisions so designated within this Contract, by inserting those requirements in any written 
contract agreements executed between the Contractor and other related parties using Contract Funds. 

 
11.0 TRANSFER OF FUNDS.   
 
 11.1 Transfer of Funds Without Amendment.  Notwithstanding Section 4.0, and as specifically 
applicable, Contractor may transfer funds without a written amendment to this Contract ONLY if ALL of the following 
requirements are met:   
 
  11.1.1  the transfer will not change the scope or objective of the programs funded under this 

Contract, solely as determined by County prior to transfer; and 
 
  11.1. 2   Contractor submits a budget revision form and obtains County's approval of such revisions  

prior to the submission of the Contractor's first monthly billing to the County following the transfer which will 
reflect such changes; and 

   
  11.1.3 Contractor submits no more than two (2) budget revision requests during a Contract Term, 

with one request allowed during the first six (6) months of the Contract Term, and the second submitted no 
later than sixty (60) days prior to the end of the Contract Term. 

  
 11.2 Disallowed Expense.  Contractor agrees that failure to meet the requirements of Section 11.1.1 – 
11.1.3 may result in any transfer of funds being disallowed; as such, the disallowed amount may not be paid by County.  
If County determines that payment has been made incorrectly for expenses in violation of this Section 11.0, Contractor 
agrees to refund such payment in full to County within twenty (20) days of written request by County for such refund.   
 
12.0 FORMS 
 
 12.1   W-9 Taxpayer Identification Form.  Contractor will provide the County Purchasing Agent with an 
Internal Revenue Service Form W-9 Request for Taxpayer Identification Number and Certification that is completed in 
compliance with the Internal Revenue Code and its rules and regulations, and a statement of entity status in a form 
satisfactory to the County Auditor.  Contractor understands that this W-9 Form must be provided to the County 
Purchasing Agent before any Contract Funds are payable.  If there are any changes in the W-9 form during  any  
Contract Term, Contractor will immediately provide the County Purchasing Agent with a new and correct W-9 form   
Failure to provide such form within the time required may result in delay of payment, suspension or termination of the 
Contract, or other action as deemed necessary by County.  Any changes in the W-9 Form are also subject to the 
requirements of Sections 26.0, "Notices," and 28.0, "Assignability," as applicable.  
 
 12.2 IRS 990 Form.  Contractor will provide the Purchasing Agent with a copy of its completed 
Internal Revenue Service Form 990 (Return of Organization Exempt From Income Tax) for each calendar year 
within 180 days of the Contractor's fiscal year end, but no later than September 30 of each year in which County 
funds are received under this Contract.  If Contractor has filed an extension request which prevents the timely 
provision of the form 990, Contractor will provide the Purchasing Agent with a copy of that application for exten-
sion of time to file (IRS Form 2758) within thirty (30) days of filing said form(s), and a copy of any final 
document(s) immediately upon receipt of such document(s). 
 
13.0   OUTSTANDING DEBT. 
 
 13.1  Assignment for Taxes.  Notwithstanding anything to the contrary contained in this Contract, if 
Contractor is delinquent in the payment of property taxes, or of any taxes due to Travis County at any time of invoicing 
for payment, Contractor hereby assigns any payment to be made for services and performance provided under this 
Contract to the Travis County Tax Assessor-Collector for payment of delinquent taxes, and authorizes County to 

Contract No. 4400001796 
Page 11 of 55



transfer those funds directly to the Travis County Tax Assessor-Collector.  
 
 13.2 Disbursements to Persons/Organizations With Outstanding Debt.    Contractor agrees that: 
 
  13.2.1 Disbursements to persons with certain outstanding debt is prohibited by Section 154.05 of 

the Texas Local Government Code and will not be made under this Contract. 
 
  13.2.2 Pursuant to Section 13.2.1, if notice of indebtedness has been filed with the County Auditor 

or County Treasurer evidencing the indebtedness of Contractor to the State, the County or a salary fund, a 
warrant may not be drawn on a County fund in favor of the Contractor, or an agent or assignee of Contractor 
until: 

 
 (a) the County Treasurer notifies the Contractor in writing that the debt is outstanding; and 
 (b) the debt is paid. 

 
  13.2.3 "Debt" as used in this Section 13.0 includes delinquent taxes, fines, fees and indebtedness 

arising from written agreement with the County. 
 
  13.2.4 County may apply funds County owes Contractor to the outstanding balance of debt for 

which notice is made under Section 13.2.2 above if the notice includes a statement that the amount owed by 
the County to Contractor may be applied to reduce the outstanding debt. 

 
 13.3 Payment of Taxes.  Contractor agrees that Contractor will be liable for compliance with all federal, 
state, and local laws and requirements regarding: income tax, payroll tax, withholding, excise tax and any other taxes.  
Contractor accepts responsibility for the compensation of employees for purchasing any liability, disability or health 
insurance coverage deemed necessary by Contractor or required by law and for providing federal and state 
unemployment insurance coverage and standard Workers' Compensation Insurance coverage. Contractor will not be 
treated as an employee of County with respect to the services performed under the terms and conditions of this Contract 
for federal and state tax purposes. If Contractor is not a corporation, Contractor further understands that the Contractor 
may be liable for self-employment (social security) tax to be paid by Contractor according to law. Contractor must be 
able to demonstrate on-site compliance with the Federal Tax Reform Act of 1986, Section 1706, amending Section 530 
of the Revenue Act of 1978, dealing with issuance of Form W-2's to common law employees.  County will not be 
responsible for payment of any of the above costs of Contractor. 
 
 13.4 Non-delinquency on Federal Debt.  Contractor, by signing this Contract, certifies that Contractor is 
not delinquent in repaying any Federal debt; has not been judged to be in default on a Federal Debt; and has not had a 
judgment lien filed against it as a result of a Federal debt.  Failure to maintain this status will result in action by County 
up to and including termination of this Contract. 
 
 VI. RESPONSIBILITIES AND OBLIGATIONS OF CONTRACTOR 
 
14.0   CONTRACTOR PERFORMANCE 
 
   14.1   Services and Activities.   
 
  14.1.1  Requirements.  During any Contract Term, Contractor will perform, in a satisfactory manner 

as determined by County services and activities in accordance with  all terms of  this Contract. 
 
  14.1.2  Failure to Perform.  In the event of Contractor's non-compliance with any term of this 

Contract County may impose such sanctions as determined to be necessary by County, including the 
following: 

 
  (a)   Withholding of payments to Contractor under the Contract until Contractor 

complies with the term of the Contract: 
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  (b)   Suspension, termination or cancellation of the Contract, in whole or in part. 
 
 The above actions by County may be taken in addition to any other specific action set forth in any provision 

of this Contract or allowed by law. 
 
 14.2   Policies.   
 
  14.2.1  General Policies.  The Contractor is required to maintain written policies and procedures 

approved by its governing body and to make copies of all policies available to the County Department upon 
request.  At a minimum, written policies will exist in the following areas:  Financial Management; 
Subcontracting and/or Procurement; Equal Employment Opportunity; Personnel; Client and Personnel 
Grievance (as further set forth in Section 14.2.2); Nepotism; Non-Discrimination of Clients; Drug Free 
Workplace; the Americans With Disabilities Act; and any other policies or procedures as might be required by 
law or reasonably required by County. 

 
  14.2.2  Grievance Policies.   
 

 a.  Procedure.  Contractor will, and will require all Subcontractors to, have in place an 
appropriate written grievance review procedure to receive and resolve complaints and will provide 
the County Department with a copy of such procedure immediately upon request by County.  County 
has no responsibility for resolution of any grievances or complaints against Contractor regarding any 
services provided in relation to this Contract, and Contractor agrees to advise Subcontractors of such 
in any agreement with Contractor for provision of services related to this Contract.  Included in the 
procedure will be the obligation of Contractor to make timely written communication to the County 
Department regarding potential quality or utilization issues evidenced in any grievance and thus 
identified and referred to Contractor for action and resolution; and Contractor hereby agrees to make 
such timely communications to County.  County may elect to participate in a grievance procedure if 
the grievance relates to services provided under this Contract. 

 
 b.  Monitoring.  Contractor agrees that specific grievances and complaints will be 
monitored and a mechanism utilized to track and promptly resolve any participant issues, problems, 
or complaints.  Records of the resolution of grievances will be maintained by Contractor and made 
available for monitoring by County. 

 
 14.3  Contractor Communication.  Contractor and County agree that, unless otherwise designated 
specifically in any provision, all communication, requests, questions, or other inquiries related to this Contract will 
initially be presented by Contractor to the County Department through the County Executive.  Any reference in this 
Contract to communication with County, distribution to County or other interaction with County will be assumed to be 
made through TCHHS/VS unless specifically stated otherwise. 
 
 14.4 Miscellaneous Provisions. 
 
  14.4.1 Other Agreements.  It is understood and agreed by both Parties that the terms of this 

Contract do not in any way limit or prohibit current or future agreements between any of the Parties for the 
provision of additional services as mutually agreed to in writing by the Parties. 

 
  14.4.2 Non-retaliation.  Contractor may not discriminate or retaliate in any way against any 

employee or other person who reports a violation of the terms of this Contract or of any law or regulation or 
any suspected illegal activity by Contractor to County or to any appropriate law enforcement authority, if the 
report is made in good faith. 
 

  14.4.3 Contractor Responsibility.   Contractor will bear full responsibility for the integrity of fiscal 
and programmatic management.  Such responsibility will include:  accountability for all funds and materials 
received from County; compliance with County rules, policies, procedures, and applicable federal and state 
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laws and regulations; and correction of fiscal and program deficiencies identified through self-evaluation and 
County's monitoring processes.  Ignorance of any Contract  provision(s) will not constitute a defense or basis 
for waiving or appealing such provisions of requirements. 

 
 14.5  Directors' Meetings.  Contractor will keep on file copies of notices of Directors' Meetings, Board 
Meetings, or Subcommittee or Advisory Board meetings and copies of minutes from those meetings.  Upon request by 
County, copies of any of the above will be provided to County Department. 
 
 14.6   Capital Acquisition Property ("Property").  Capital Acquisition Property may NOT be purchased 
with Contract funds.  For purposes of this Contract, "Capital Acquisition Property" (or "Property") is defined as any  
tangible non-expendable property with a value of more than $500.00. 
   
 14.7   Long-Term Strategic Planning.  Contractor agrees to participate to the extent possible in any long-
term strategic planning process as developed and/or requested by County.  This requirement includes making a good 
faith effort to join in the efforts of others identified by County as working to further the purpose of the County's 
TCHHSVS programs and reasonable submission of data and other information to third parties utilized by County to 
monitor and evaluate services provided under this Contract. 
 
 14.8   Insurance.   
 
  14.8.1  Requirements. Contractor will have, and will require all Subcontractors providing services 

under this Contract to have, Standard Insurance sufficient to cover the needs of Contractor and/or 
Subcontractor pursuant to applicable generally accepted business standards and as set forth in Attachment J, 
"Insurance Requirements."  Depending on services provided by Contractor and/or Subcontractor, 
Supplemental Insurance Requirements or alternate insurance options as set forth in Attachment J, "Insurance 
Requirements," may be imposed by County.   

 
  14.8.2 Submission of Certificate.  Contractor will submit to the County Purchasing Agent 

Certificates of Insurance no later than ten (10) working days after execution of this Contract by the Parties.  
Contractor will not begin providing services under this Contract until the required insurance is obtained and 
until such insurance certificate has been received by the County Purchasing Agent.   

 
  14.8.3 No Liability Limitation.  Acceptance of insurance by County will not relieve or decrease 

the liability of Contractor with regard to its responsibilities under this Contract and will not be construed to be 
a limitation of liability.  Contractor will provide new Certificates of Insurance within ten (10) working days of 
any Renewal Term of this Contract or any change in insurance under the terms of this Section 14.8. 

 
  14.8.4  Review and Adjustment.  County reserves the right to review the insurance requirements set 

forth in this Contract during the effective period of this Contract and to make reasonable adjustments to 
insurance coverages, limits and exclusions when deemed necessary and prudent by County based on changes 
in statutory law, court decisions, the claims history of the industry or financial conditions of the insurance 
company or Contractor.  Contractor  will not cause or allow any insurance to be cancelled nor allow any 
insurance to lapse during the Contract term. 

 
 14.9     Indemnification and Claims. 
 
  14.9.1   INDEMNIFICATION.  Contractor agrees to and will indemnify and hold harmless 

County, its officers, agents, and employees, from and against any and all claims, losses, damages, 
negligence, causes of action, suits, and liability of every kind, including all expenses of litigation, court 
costs, and attorney's fees ("claims"), for injury to or death of any person, for any act or omission by 
Contractor, or for damage to any property, arising out of or in connection with the work done by 
Contractor under this Contract, whether such injuries, death or damages are caused by Contractor's 
sole negligence or the joint negligence of Contractor and any other third party.  This indemnification 
will also apply to any claims arising in connection with any alleged or actual infringement of existing 
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license, patents or copyrights applicable to materials used or produced under this Contract. 
 
  14.9.2  Claims Notification.  If Contractor receives notice or becomes aware of any claim, or other 

action, including proceedings before an administrative agency, which is made or brought by any person, firm, 
corporation, or other entity against Contractor or County, Contractor will give Department written notice 
within three (3) working days of being notified of this claim or threat of claim.  Such notice will include:  
written description of the claim; the name and address of the person, firm, corporation or other entity that 
made or threatened to make a claim, or that instituted or threatened to institute any type of action or 
proceeding; the basis of the claim, action or proceeding; the court or administrative tribunal, if any, where the 
claim, action or proceeding was instituted; and the name or names of any person against whom this claim is 
being made or threatened.  This written notice  will  be given in the manner provided in Section 26.0 of this 
Contract.  Except as otherwise directed, Contractor will furnish to County copies of all pertinent papers 
received by Contractor with respect to these claims or actions.    

 
 14.10 Materials and Publications.  When material not originally developed by Contractor is submitted or 
included in a report, it will have  all sources properly identified.  This identification may be placed in the body of the 
report or included by footnote.  This provision is applicable when the material is in a verbatim or extensive paraphrase 
format.  Contractor and any Subcontractor, as appropriate, must comply with the standard patent rights clauses in 37 
Code of Federal Regulations Section 401.14 or Federal Acquisition Regulations 52.227.1 and with all applicable 
copyright requirements. 
 
 14.11   Rights, Copyrights, Patents, and Licenses.   
 
  14.11.1  Property of County.  All reports, charts, schedules, or other appended documentation to any 

proposal, content of basic proposal, or contracts and any responses, inquiries, correspondence, and related 
material created and/or submitted by Contractor under the terms of this Contract is the property of County.  
Contractor may publish the results of the Contract performance at its expense with prior County review and 
written approval by the County Executive.  If County owns the copyright, any publication should include "© 
Travis County, P. O. Box 1748, Austin, Texas, 78767, (the year of publication), All Rights Reserved."  If 
Contractor is the copyright holder, any publication will  include acknowledgment of the support received from 
County.  At least six copies of any such publication must be provided to County.  County reserves the right to 
require additional copies before or after the initial review.   

 
  14.11.2  Copyright.  All work performed pursuant to the terms of this Contract that results in the 

production of original books, manuals, films, or other original material is the exclusive property of County.  
All right, title, and interest in and to said property will vest in County upon creation.  All work performed will 
be deemed to be a "work made for hire" and made in the course of the services rendered pursuant to this 
Contract. To the extent that title to any such work may not, by operation of law, vest in County or such work 
may not be considered a work made for hire, all rights, title and interest in such works are hereby irrevocably 
assigned to County.  County will have the right to obtain and to hold in its own name any and all patents, 
copyrights, trademarks, service marks, certification marks, collective marks, registrations, or such other 
protection as may be appropriate to the subject matter, and any extensions and renewals thereof.  Contractor 
agrees to give County and agrees to require its Subcontractors to give County, or any person designated by 
County, all assistance required to perfect the rights defined in this provision, without any charge or expense 
beyond those amounts payable to Contractor for the services rendered under this Contract according to the 
terms of this Contract.   

 
  14.11.3  Adherence and Indemnification.   Contractor warrants and agrees that all applicable 

copyrights, patents, and licenses which may exist on materials used in this Contract have been adhered to; and 
that County will not be liable for any infringement of those rights; and any rights granted to County will apply 
for the duration of this Contract and for ten (10) years after termination of this Contract.  

 
  14.11.4  License to Use.   To the extent that title to any work may not, by operation of law, vest in 

County or such work may not be considered a work made for hire or be assigned to County, Contractor 
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hereby grants to County an irrevocable, non-exclusive, non-transferable and royalty-free license to use, 
reproduce, publish, revise, make disposition of, prepare derivative works, distribute to the public, to perform, 
and to display publicly, for or on behalf of County according to law, any material (including software) that 
may be developed as part of the work under this Contract.  If Contractor does not assert a copyright interest, 
any and all material developed by Contractor in the course of or pursuant to this Contract is an open record.  

 
 14.12 Miscellaneous Responsibilities. 
 
  14.12.1 Employee Offenses.   
 

 (a)  Client Contact.  Contractor agrees that no Employee ("Employee" being defined 
under this Section 14.12.1 as including volunteers or other persons working under the direction of 
Contractor in the provision of services under this Contract in a manner which involves direct 
Client contact) will provide services in a manner which involves direct Client contact if that 
Employee  has been convicted of having committed an offense of abuse, neglect, or exploitation or 
an offense against the person, an offense against the family, or an offense involving public 
indecency under the TEXAS PENAL CODE. 

 
 (b)  Procedure.  Contractor agrees to have in place a written policy and procedures for 
verifying the criminal history and any current criminal indictment involving the offenses listed in 
this Section 14.12  of any Employee having direct contact with County clients, and  will maintain 
evidence of having processed all Employees through such procedure.  Such policy and procedure 
must also address the evaluation and monitoring of Employees convicted of an offense under the 
TEXAS CONTROLLED SUBSTANCES ACT, but does not have to prohibit direct Client contact 
where Contractor determines, and documents the grounds for such determination, that such contact 
would pose no risk to the Eligible Client.  Contractor will also have in place a procedure for 
addressing the work of any Employee alleged to have committed an offense listed under this 
section in a manner which will afford reasonable protection to Eligible Clients until such 
allegation is resolved.  

 
 (c)   Waiver.  In any circumstance under which Contractor believes that specific fact 
situations warrant a waiver of the requirements of this Subsection 14.12.1, in whole or in part, 
Contractor may present the details of such circumstance in writing to County, through the County 
Executive, for a determination as to such request for waiver.   

 
 (d)  Subcontractors.  This Section 14.12.1 will also apply to any employees of 
Subcontractors who have direct Client contact, and Contractor will ensure that all Subcontractors 
have procedures in place to ensure compliance with this Section 14.12. 

 
  14.12.2  Offense Report.  Contractor will promptly report any suspected case of abuse, neglect or 

exploitation to the appropriate office(s) as required by the TEXAS FAMILY CODE, Chapter 261.  All reports 
must be made within 24 hours of the discovery of the abuse or neglect. 

 
  14.12.3 Qualifications.  If specific qualifications (including licenses, certifications and permits) are 

set forth in job descriptions required by County, or attached to any position related to providing of services 
under this Contract, only personnel with the required qualifications will be assigned to fill functions unless a 
written waiver is granted by the County. 

 
15.0   WARRANTS, AND ASSURANCES 
 
 15.1 Eligible Client Warranty.   Contractor agrees that County is only authorized by law to provide 
certain services, and that the provision of those services must meet a public purpose as determined by County.  To 
assure that County Contract Funds are spent for the provision of such authorized services in furtherance of such public 
purpose, Contractor warrants that the percentage of Eligible Clients (as defined by this Contract) receiving services 
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under this Contract and funded by County Contract Funds compared to the total number of clients being served by 
Contractor under Contractor's total budget is equal to or greater than the percentage of County Contract Funds to total 
Contractor budget, and that County Contract Funds will be used by Contractor only for those purposes stated and 
agreed to under the terms of this Contract. 
 
 15.2   Accurate Information.  Contractor warrants that all reports, data and information submitted to 
County will be accurate, reliable and verifiable.  Approval by County of such will not constitute nor be deemed a 
release of the responsibility and liability of Contractor, its employees, agents or associates for the accuracy and 
competency of their reports, information documents, or services, nor will approval be deemed to be the assumption of 
such responsibility by County for any defect, error, omission, act or negligence or bad faith by Contractor, its 
employees, agents, or associates. 
 
 15.3   No Duplication.  Contractor agrees that Contractor will report and receive payment for each 
service/Client solely from County Contract Funds pursuant to the terms of this Contract;  and that there will be no 
duplicate payments from other sources for the same services paid for by County Contract Funds. Contractor will also 
ensure that this provision and prohibition of duplicate payment for services will be included in any Subcontracts. 
  
 15.4 Debarment, Suspension and Other Responsibility Matters.  This Section 15.4 provides for 
compliance with certification requirements under 15 CFR Part 26, "Government-wide Debarment and Suspension."  
Contractor, by signing this Contract, hereby warrants and certifies that, to the best of its knowledge and belief, it and 
its principles: 
 
  (a)  are not presently debarred, suspended, proposed for debarment, declared ineligible or 

voluntarily excluded from covered transactions by and Federal department or agency. 
 
  (b)  have not within a three-year period preceding this Contract been convicted of or had a civil 

judgment rendered against them for commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a public (Federal, State or local) transaction or contract 
under a public transaction; violation of Federal or State antitrust statutes or commission of embezzlement, 
theft, forgery, bribery, falsification or destruction or records, making false statements, or receiving stolen 
property; 

 
  (c)  are not presently indicted for or otherwise criminally or civilly charged by a governmental 

entity (Federal, State or local) with commission of any of the offenses enumerated in paragraph (b); and 
 
  (d) have not within a three year period preceding this Contract had one or more public transactions 

(Federal, State or local) terminated for cause or default. 
 
Contractor agrees to provide a signed Debarment Certification Form (Attachment L) to County prior to provision of 
services under this Contract.  Where Contractor is unable to certify to any of the statements in this Section 15.4, 
Contractor will provide a written explanation of such inability prior to the effective date of this Contract for 
County's consideration and evaluation with the understanding that such may result in termination of this Contract by 
County.  Contractor will advise County in writing at any time that the status of certification under this Section 15.4 
changes. 
 
16.0   COMPLIANCE 
 
 16.1   Federal, State and Local Laws. Contractor  will provide all services and activities performed under 
the terms of this Contract in compliance with the Constitutions of the United States and Texas and with all applicable 
federal, state, and local orders, laws, regulations, rules, policies, and certifications governing any activities undertaken 
during the performance of this Contract and governing Contractor's general conduct of business, including: Title VI of 
the Civil Rights Act of 1964, as amended; Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. Section 794); the 
Americans With Disabilities Act of 1990, Public Law 101-336 [S.933] ("ADA"); Chapter 73, TEXAS 
ADMINISTRATIVE CODE, HEALTH AND SAFETY CODE, Section 85.113 (relating to workplace and 
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confidentiality guidelines regarding AIDS and HIV); Health Insurance Portability and Accountability Act of 1996 
(HIPAA) and the Privacy Standards adopted to implement HIPAA at 45 CFR Parts 160 and 164, at Section 164.512, 
and Occupations Code, Chapter 159, at Sections 159.003 and 159.004.  Contractor  will not discriminate against any 
employee, applicant for employment, or Eligible Client based on race, religion, color, gender, national origin, age or 
handicapped condition.  In performance of all Contract services and activities, Contractor will comply with applicable 
state and federal licensing and certification requirements, health and safety standards, and regulations prescribed by the 
U.S. Department of Health and Human Services and the Texas Department of Health. 
 
 16.2   Confidentiality. 
 
  16.2.1  Method.  Contractor  will establish a method to secure the confidentiality of records and other 

information relating to Eligible Clients, employees and volunteers in accordance with the applicable Federal, 
State and local laws, rules and regulations, and applicable professional ethical standards.  This provision will 
not be construed as limiting the lawful right of access to Eligible Client information.    

  
  16.2.2  Limited Access.  Prior to a scheduled monitoring or audit, Contractor agrees to submit to 

County, in writing, any relevant requirement precluding County's access to Eligible Client information 
including the correct citation of the legal authority on which Contractor relies to support its claim that County 
is prohibited from access to the client information. 

 
  16.2.3  Masking.  Upon authorization from County to render client files anonymous, Contractor 

agrees to mask information identifying clients in a way that will not obstruct County's monitoring and 
evaluative duties in any way. 

 
  16.2.4  Collaboration.  If applicable, Contractor will execute and have on file copies of 

memorandums of understanding or other agreements with other governmental entities within Travis County 
and/or the City of Austin with whom Contractor will be sharing or obtaining participant information related to 
enrollment of Clients for services provided under this Contract ensuring that any such sharing or obtaining of 
information is done according to all applicable laws, rules and regulations and with necessary agreements in 
place. 

 
  16.2.5   Privacy.  Contractor will, and will ensure that all Subcontractors, comply with state and 

federal laws relating to the privacy and confidentiality of patient, client and medical records that contain 
protected health information, or other information made confidential by law, including  maintenance of all 
such patient, client and medical records in compliance with federal, state and local laws, statutes and 
regulations relating to the security and retention of medical or patient records and regulations governing 
medical information.  

 
 16.3 Texas Public Information Act.  The Parties agree that this Contract, all performance under this 
Contract, and all information obtained by County in connection with this Contract is subject to applicable provisions of 
the Texas Public Information Act, TEX. GOV'T. CODE, Chapter 552, and all legal authorities relating to such Act, 
including decisions and letter rulings issued by the Texas State Attorney General's Office; and Contractor agrees to 
provide County, citizens, public agencies, and other interested parties with reasonable access to all records pertaining to 
this Contract subject to and in accordance with the Texas Public Information Act. 
 
17.0   RETENTION AND ACCESSIBILITY OF PROGRAM, CLIENT & FISCAL RECORDS 
  
 17.1  Retention of Records 
 
  17.1.1 Time Requirement.   Contractor will create and maintain all records and reports required 

and/or produced relevant to performance under this Contract, including those specifically set out in this 
Section 17.0, until all evaluations, audits and other reviews have been completed and all questions or issues 
(including litigation) arising from those evaluations, audits and reviews are resolved satisfactorily to County, 
or three (3) years after the end of the final Contract period, whichever occurs later.  Failure at any time to 
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deliver reports, records or notifications, as required by this Contract may, upon written notification by County, 
result in delay of payment and/or suspension or termination (in whole or in part) of this Contract by County. 

 
  17.1.2 Document Destruction.  Contractor agrees that it will not destroy or alter any document in 

order to prevent its use in any official proceeding (for example, federal, state or local investigation and 
bankruptcy). 

 
 17.2 Client Records.  Contractor will create and maintain all records regarding Eligible Clients that 
include the information on which Contractor relies to determine the Client's eligibility, all records and reports 
necessary, as determined by County, to evaluate the effectiveness of the services provided under this Contract 
(including, at a minimum, the services provided, the cost of providing services, and follow-up information about the 
effect of the services on the Eligible Client as shown by selected indicators), and all records related to performance 
under this Contract.  Contractor will maintain all medical records in accordance with all applicable statutes (including 
HIPAA) and regulations governing medical information.  Requirements for Client Records will be as follows: 
 

 17.2.1  Unduplicated Client Records.  Unduplicated Client Records will be created and maintained 
for services provided separately to individual clients.  Contractor will maintain records for those Eligible 
Clients participating in programs designated by County Department from which an Unduplicated Client count 
can be determined.  If Contractor is not clear on what constitutes an "Unduplicated Client," Contractor is 
responsible for consulting with County for a determination.  Contractor will maintain a separate record for 
each unduplicated client which will contain information such as the following (unless otherwise prescribed by 
County): 

 
   (a)  Name 
   (b) Application date 
   (c)  Residential address and phone number 
   (d) Date of Birth 
   (e) Household Income   
   (f) Eligibility information 
   (g) Service rendered 
   (h) Any support documentation 
   (i) Family status 
   (j) Number in household 
   (k) Enrollment Date 
   (l) Exit Date 
 
 Each Unduplicated Client reported in the Performance Report for designated programs will correspond to a 

separate client record and support the services rendered to that Unduplicated Client.  Other client data 
collection may be added by County as determined to be reasonably necessary by County.  Contractor will, at a 
minimum, create and maintain documentation necessary to support client eligibility determination where 
applicable and as set forth in Attachment B, Program Work Statement.  

  
 AND/OR: 
 
  17.2.2  One-Time Services. In addition to, or instead of (as applicable) those records required 

under Section 17.2.1 for services provided separately to individual clients as required under this Contract 
(including Attachment B, Program Work Statement), Contractor will create and retain records indicating the 
number of recipients of one time services such as information and referral services, group education services, 
outreach education, crisis/help lines, anonymous services, provision of food, clothing and one-time basic 
needs services. Such records will show the number of clients served and the type of Contract services 
provided.  An individual Unduplicated Client record for these recipients is not required.  Other Eligible Client 
records will be created and maintained by Contractor at County's request. 

 
Contractor may provide services to Unduplicated Clients and/or One-Time Clients, depending on the requirements of 
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this Contract, and must create and maintain required documentation/records for all services provided. 
 
 17.3 Fiscal Records.  Contractor will create and maintain all  fiscal records and documentation required 
under this Contract and as necessary, as determined by County, to support performance of this Contract.    
 
 17.4   Access.  Contractor  will give County, or any of its duly authorized representatives, access to and the 
right to examine all books, accounts, records, reports, files, program materials (such as curriculum and distributed 
materials) and other papers, things, or property belonging to or in use by Contractor pertaining to this Contract at 
reasonable times and for reasonable periods.  These rights to access will continue as long as the records are required to 
be retained by Contractor, and for any additional time period that the records are retained by Contractor. 
 
 17.5   Adjustment.  Contractor may, at any time, request in writing to the County Executive that County 
clarify or provide a waiver of all or a portion of the record requirements in this Section 17.0.  Only waivers under this 
Section 17.0 granted by County Executive in writing will be effective to change any requirement in this Section 17.0. 
 
18.0 REPORTING REQUIREMENTS  
 
 18.1   Performance Reports.   
 
  18.1.1 General Performance Reports.  Contractor  will submit data in accordance with the terms of 

Attachment  H, "Performance  Measure Definition Tool," in Quarterly Performance Reports to be delivered  
to TCHHS/VS as required by County within fifteen (15) days after the end of the quarter to which the report 
relates.   

  18.1.2 Modification to Performance Reports.  County may recommend additional performance 
measures to be included by giving Contractor written notice of such proposed changes.  Unless Contractor 
provides County with written opposition to the proposal within fifteen (15) days of receipt of notice, such 
changes will be considered added to the Contract and will constitute promised performance by Contractor 
without the necessity of a written Amendment.  Such changes will be effective as to reports filed by 
Contractor for services provided during the first full reporting period following the addition of the changes.   If 
Contractor opposes the changes, County and Contractor will negotiate in good faith to develop amended 
performance measures to be added pursuant to Section 4.0 of this Contract.  

  
 18.2   Reimbursement Reports.  Pursuant to Sections 6.0 - 8.0, Contractor will deliver to TCHHS/VS 
reports that provide all of the information requested in the Payment Request and expenditure report, as required by 
County within fifteen (15) days after the end of the month to which the report relates.  If Contractor fails to provide this 
information to County in a complete and correct form and in a timely manner as set forth in this Contract, such failure 
may impact the timing of payment by County under Sections 6.0 - 8.0. 
 
 18.3   Final Close-Out Report.  Contractor will deliver a close-out report as required by TCHHS/VS no 
later than sixty (60) calendar days following the termination of any Contract Term (Initial and/or Renewal).  County 
will provide Contractor with a packet containing information required for the Final Close-Out Report immediately 
following the end of a contract term.  Contractor agrees to return the completed packet within forty-five (45) days of 
receipt. 
 
 18.4   Financial Reports.  Upon request by County, Contractor will deliver to TCHHS/VS copies of all 
Board approved financial reports, to include the Contractor's Year-to-Date Balance sheet and income statement. 
 
 18.5   Additional Reports.  Contractor will deliver to County Department within twenty (20) working 
days, any and all special reports, data, and information which the County requests that Contractor make as a routine or 
special request.   
 
 18.6   Changes in Reports.  Contractor will promptly provide TCHHS/VS with written reports of any 
changes in any of the information, reports, and/or records provided to County pursuant to this Contract.  
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 18.7   Corrections.  County may require Contractor to correct or revise any errors, omissions or other 
deficiencies in any reports or services provided by the Contractor to ensure that such reports and services fulfill the 
purposes of this Contract.  Contractor will make the required corrections or revisions without additional costs to 
County.   
 18.8   Legal Prohibition.  If Contractor is legally prohibited from providing any required or requested 
reports, it will immediately notify County in writing of this fact.  Such notice will include specific identification of the 
basis of the prohibition, including statutory citations as applicable, and will be reviewed by County for final resolution. 
 
 18.9 Other Funding Sources.   
 
  18.9.1  Other Source Reports.  Upon request by County, Contractor will provide County copies of all 

evaluation and monitoring reports provided to Contractor from other funding sources listed under "Summary 
of Agency Revenue Sources" during the Contract Term.   

 
  18.9.2 Loss of Funding.  In the event that Contractor incurs a termination or significant loss of 

funding (10% or more of Contractor's entire budget as well as any changes in total program funding that will 
significantly impact Contractor's ability to meet performance measures specific to this Contract) from sources 
other than County upon which Contractor depends for performance under this Contract, Contractor  will : 

 
 (a)  Notify Department immediately in writing of such loss of funding, the amount involved 
and the services impacted; 

 
 (b)  Provide Department with thirty (30) days written notice if the decrease in funding 
requires the termination of the Contract, in whole or in part, such notice to include a description of 
the service impact expected to result from such decrease. 

 
 (c) If Contractor and County mutually agree in writing to changes to this Contract necessary 
to absorb said decrease/termination of funding, this Contract may be amended pursuant to Section 
4.0. County will only agree to said amendment if the re-negotiation process results in the continued 
provision of services at an effective level as reasonably determined by County. 

   
 (d)  Any decrease in services agreed to by County and Contractor will also be reflected in a 
comparable decrease in the funding obligations of County set forth in Section 6.0 of this Contract, as 
evidenced in writing in an amendment made pursuant to Section 4.0 of this Contract.  Said 
amendment will include the effective date of such change and the corresponding change to the 
monthly payment or reimbursement obligation of County. 

 
 VII.  RESPONSIBILITIES AND OBLIGATIONS OF COUNTY 
 
19.0   LIMITATIONS 
 
 19.1   County Approval.   
 
  19.1.1  County's Satisfaction.  Sections 6.0 - 8.0 notwithstanding, the Parties expressly agree that 

County will not be responsible for the costs of any services provided under this Contract that are not fully 
performed according to the terms of this Contract to County's satisfaction and with County's approval, which  
will  not be unreasonably withheld. 

 
  19.1.2  Responsibility and Liability.  Approval of County, and/or payment under this Contract by 

County, will not constitute nor be deemed a release of the responsibility and liability of Contractor, its 
employees, agents or associates for the accuracy and competency of their reports, information, documents, or 
services, nor will approval be deemed to be the assumption of such responsibility by County for any defect, 
error, omission, act or negligence or bad faith by Contractor, its employees, agents, or associates. 
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20.0   COUNTY OBLIGATIONS 
 
 20.1   Current Revenue Funds. County will make payments for invoices for performance of 
governmental functions and services under this Contract from current revenue funds available to County and set aside 
for this purpose (or grant funds, where specifically identified). The parties agree that the payment made under this 
Contract is in an amount that fairly compensates Contractor for the services or functions performed under this Contract. 
 
  20.2   County Confidentiality.  County agrees to keep confidential at all times all information that 
identifies clients and personnel and any other information received from Contractor if required to do so by law. 
 
 20.3 County Training.  In exchange for and in the furtherance of certain services which may be provided 
by Contractor, County may, in certain instances, within applicable County guidelines and policies, and with 
Contractor's agreement, offer specific training to Contractor and/or Contractor's employees, agents, or authorized 
representatives.  Additional Contractor opportunities may be made contingent upon the successful completion of such 
training by County to the extent determined necessary by County.  
 

VIII.  SUSPENSION/TERMINATION 
 
21.0 SUSPENSION.  If Contractor fails to comply with any term of this Contract and/or failure to make 
corrections required by this Contract, or if the Commissioners Court requests a financial review or performance evalua-
tion related to a reasonable cause to believe that Contractor is not using Contract Funds in compliance with the terms of 
this Contract, County may, upon written notification to Contractor, suspend this Contract, in whole or in part, 
immediately upon receipt of such notice and withhold further payments to Contractor pending resolution of the issues 
supporting such suspension. Contractor agrees that Contractor will not incur additional obligations of Contract Funds 
after receipt of such notice of suspension until Contractor is in compliance with the terms of this Contract or the reports 
of the financial review and/or program evaluation are completed and all exceptions noted in these reports are corrected 
to County's satisfaction as evidenced by written notice by County. 
 
22.0 TERMINATION 
 
 22.1 Reasons for Termination.  County  will  have the right to terminate this Contract, in whole or in 
part, at any time before the date of termination specified in Section 2.0 of this Contract for the following reasons: 
 
  22.1.1  Failure to Comply.  Contractor has failed to comply with any term or condition of this 

Contract and/or make those corrections required by this Contract; 
 
  22.1.2  Beneficial Results.  County finds that Contractor is not producing results pursuant to the 

terms of this Contract that are sufficiently beneficial to warrant continued expenditure of Contract Funds. 
 
  22.1. 3  County Funding Out.  During any budget planning and adoption process, the Commissioners 

Court fails to provide funding for this Contract; 
 
  22.1. 4  Contractor's Ability to Perform.  County finds that Contractor is in a financial condition that 

endangers Contractor's ability to perform this Contract; or Contractor is delinquent in the payment of taxes or 
cost of performance of this Contract in the ordinary course of business; or Contractor is in a technical state of 
bankruptcy as defined by the Federal Bankruptcy Act and is subject to the appointment of a trustee, receiver 
or liquidator for all, or a substantial part, of Contractor's property or to the institution of bankruptcy, 
reorganization, rearrangement or liquidation proceedings by or against Contractor; 

 
  22.1. 5  Contractor's Ability to Conform.  Contractor is unable to conform to changes required by 

federal, state and local laws or regulations; or 
 
 22.2  Notification.  County Purchasing Agent will notify Contractor pursuant to the "Notices" provision of 
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this Contract in writing at least thirty (30) days before the date of termination of the decision to terminate; the reasons 
for the termination; the effective date of the termination; and, in the case of partial termination, the portion of the 
Contract to be terminated. 
 
 22.3   Contractor Termination.  Contractor may terminate this Contract in whole or in part at any time, 
by giving thirty (30) days written notice pursuant to Section 26.0 if there is termination of significant other funding 
upon which Contractor depends for performance under this Contract or if Contractor is dissolved only if the dissolution 
is not caused by a breach of this Contract.  Contractor's notice will include a complete explanation of the reasons(s) for 
termination under this Section 22.3 and designation of the effective date of termination. The Purchasing Agent will  
notify Contractor in writing of acceptance of termination pursuant to this Section 22.3 upon finding that Contractor's 
claim(s) under this Section 22.3 have been established to County's satisfaction. 
 
 22.4   Mutual Termination.  Any Party has the right to terminate this Contract, in whole or in part, when  
the Parties agree that the continuation of the activities funded under this Contract would not produce beneficial results 
commensurate with the further expenditure of funds; provided that both Parties agree, in writing, upon the termination 
conditions, including the effective date of the termination; the provisions under which termination will  be accepted;  
and, in the case of partial termination, the portion of the Contract to be terminated. 
 
 22.5   Correction.  At any time that County provides Contractor with notice of termination, if County 
affords Contractor the option to cure, as stated in that notice, Contractor may avoid the termination of this Contract if 
Contractor corrects the causes for the reasons for termination stated in the notice to the satisfaction of County, as 
determined by County, prior to the effective date of termination, or an extended date if agreed to in writing by the 
Parties. 
 
 22.6   Results of Termination. 
 
  22.6.1  Cancellation of Outstanding Orders.  Upon termination or receipt of notice to terminate, 

whichever occurs first, Contractor will cancel, withdraw, or otherwise terminate any outstanding orders or 
Subcontracts related to the performance of this Contract, or the part of this Contract to be terminated, and will 
cease to incur any and all Contract costs under them.  County will not be liable to Contractor for costs 
incurred after termination of this Contract.   

 
  22.6.2  Continued Liability.  Notwithstanding any exercise by County of its right of suspension under 

Section 21.0 of this Contract or of early termination pursuant to this Section 22.0 or any provision of this 
Contract, Contractor will not be relieved of any liability to County for damages due to County by virtue of any 
breach of this Contract by Contractor, or for any amounts paid to Contractor by County and determined by 
County to be overpayment(s), disallowed payment(s), or payment(s) subject to refund under the terms of this 
Contract.  County may withhold payments to Contractor until the exact amount of damages or payments due 
to County from Contractor is agreed upon or is otherwise determined, and is paid in full. 

 
  22.6.3 Transition.  Where applicable, at the end of the Contract Term or at the time of any other 

Contract termination or cancellation, the Contractor will in good faith and in reasonable cooperation with 
County, aid in transition to any new arrangement or provider of services which have been provided under 
this Contract as necessary to protect Client interests. 

 
 22.7 Immediate Termination.  Nothing in this Section 22.0, or any other provision of this Contract, will  
be construed to limit County's authority to withhold payment and immediately suspend Contractor's performance under 
this Contract if County identifies possible instances of fraud, abuse, waste, fiscal mismanagement, or other serious 
deficiencies in Contractor's performance, as determined by County.  County will notify Contractor in writing (including 
fax and/or email) of such suspension.  Suspension will be a temporary measure pending either corrective action by 
Contractor or a decision by County to terminate this Contract.  County will not be liable for any costs incurred by 
Contractor during suspension of this Contract under this Section 22.7.  
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  IX.  MISCELLANEOUS PROVISIONS 
 
23.0   INDEPENDENT CONTRACTOR.   
 
 23.1 The Parties expressly agree that Contractor is an independent contractor and assumes all of the 
rights, obligations and liabilities applicable to it as an independent contractor.  No employee of Contractor will  be 
considered an employee of County or gain any rights against County pursuant to County's personnel policies.  The 
relationship of County and Contractor under this Contract is not and will not be construed or interpreted to be a 
partnership, joint venture or agency.   Neither Party will have the authority to make any statements, representations or 
commitments of any kind, or to take any action which will be binding on the other Party or which will hold itself out to 
be binding on the other Party. 
 
24.0   SUBCONTRACTS 
 
 24.1   Prior Approval.  Contractor will not be reimbursed for costs incurred by any Subcontractors for any 
service or activity relating to the performance of this Contract without the prior written approval of such Subcontract or 
the prior written waiver of this right of approval from County through the Purchasing Agent.  Approval of this Contract 
will constitute approval as required by this Section 24.1 for those Subcontracts/Subcontractors specifically identified in 
the Contract terms, including the Attachments.  Contractor will provide County written notification of any change in 
vendor or subcontractor (including consultants) which has been identified in Contractor's budget prior to submission of 
a Payment Request related to such vendor or subcontractor in order to ensure timely payment.  
 
 24.2   Contractor Responsibility.   
 
  24.2.1  Subcontractor Compliance.  Contractor is wholly responsible to County for the performance 

under this Contract, whether such performance is provided directly by Contractor or indirectly by any 
Subcontractor.  Contractor will monitor both financial and programmatic performance and maintain pertinent 
records concerning Subcontractor(s) that will be available for inspection by County.  Contractor will ensure 
that its Subcontractors comply with all applicable terms of this Contract (including terms related to records 
and reports) as if the performance rendered by the Subcontractor was being rendered by Contractor.  
Contractor  will inspect all Subcontractors' work and will be responsible for ensuring that it is completed in a 
good and workmanlike manner pursuant to the terms of this Contract. 

 
  24.2.2 Subcontract Terms.  Contractor agrees that all Subcontracts will include provisions which 

require compliance with all applicable federal, state, and local laws, rules, regulations and policies; with the 
applicable terms of this Contract; and with any provisions such as may be reasonably requested by County; 
and  will  also include provisions ensuring the following: 

 
 (a)  The disclosure of any other contracts with County at the time the agreement is signed or 
at any time during the Contract Term.  If such agreement exists, Subcontractor will warrant and 
guarantee that Subcontractor will report and receive payment for each service/participant only from 
County funds under this Contract; and that there will be no duplicate payments for those 
services/participants reported under this Contract from any other sources or from County under any 
other contract or agreement. 

 
   (b)  Agreement: 
 

  (i)  to reasonably cooperate with any County inquiry or investigation into 
Subcontractor and/or participant complaints;  

  (ii)  to maintain confidentiality of information and security of all records as 
required by law and the terms and conditions of this Contract; 

  (iii)  that Contractor has the sole responsibility for payment for services rendered 
by Subcontractor; and, in the event of non-payment, insolvency or cessation of operations, 
sole recourse of Subcontractor against Contractor will be through Contractor or the 
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bankruptcy estate of Contractor; 
   (iv)  that County is not liable for any payment to Subcontractor;  

  (v)  to warrant that Subcontractor has systems in place to identify and document 
services to Eligible Clients according to different funding sources; 

  (vi)  to warrant that any service/participant for which County pays will not also be 
paid for by any other funding source or by County under any other contract, pursuant to 
Section 15.3 of this Contract; and 

  (vii)  to assure Contractor's ability to meet all Contract requirements, including 
reporting requirements. 

 
 24.3   Contract Limitation.  This Contract sets out the agreements and obligations between County and 
Contractor only, and does not obligate County in any way to any of Contractor's Subcontractors, nor to any other third 
party.  This Contract creates no third party beneficiary rights as between County and any of Contractor's Subcontractors 
or any other party.  Contractor has the sole responsibility for payment for services rendered by Subcontractors.  County 
will not under any circumstances be liable to Contractor's creditors or Subcontractors for any payments under this 
Contract.  Contractor agrees to include notice of the requirements in this section in every Subcontractor agreement.  
 
 24.4   HUB.  Contractor agrees to make a "good faith" effort to take all necessary and reasonable steps to 
ensure HUBs the maximum opportunity to be Subcontractors under this Contract where suitable HUB Subcontractors 
exist.  Contractor must report all expenditures made to HUB Subcontractors to the County Purchasing Agent.  Failure 
by Contractor to make such good faith effort to employ HUBs as Subcontractors constitutes a breach of this Contract 
and may result in termination.  The Parties agree that HUB requirements and determinations will be made by the 
County Purchasing Agent, and that Contractor will contact the County Purchasing Agent with any questions regarding 
this provision.  
 
  24.5   Level of Service.  Contractor will ensure the provision of timely and quality professional services by 
individuals, agencies, or other Subcontractors which will meet or exceed applicable licensing and regulatory and 
professional standards applicable to the service provided and will provide County relevant documentation of such 
licenses upon request. 
 
 24.6   Payment to Subcontractor(s).  Contractor will make its best effort to pay Subcontractor(s) for 
undisputed claims for services rendered within five (5) business days of receipt of payments  from County 
corresponding to those services under the terms of this Contract.  This Section 24.6 refers only to obligations under this 
Contract between County and Contractor, and does not operate to contradict or change the provisions in Section 24.3. 
 
25.0   MONITORING 
 
 25.1   County Monitoring.  County reserves the right to perform periodic on-site monitoring of 
Contractor's (and Subcontractors') compliance/performance with the terms of this Contract, and of the adequacy, 
effectiveness and timeliness of Contractor's performance under this Contract.  Such monitoring visit(s) may include 
review of any and all performance activities as well as any and all records or other documentation maintained in 
relation to Contractor's (and Subcontractors') performance under this Contract; review of all Contract issues identified 
by County, including administrative, fiscal and programmatic matters; and any; and all areas of performance and 
reporting.  Within  sixty (60) days of each monitoring visit, County will provide Contractor with a written report of the 
monitor's findings.  If the report notes deficiencies in Contractor's performances under the terms of this Contract, it  
will  include requirements and deadlines for the correction of those deficiencies by Contractor.  Contractor will take 
action specified in the monitoring report prior to the deadlines specified.  Failure to make required changes in a timely 
manner may result in termination of the Contract by County.  County may provide technical assistance to Contractor 
and may request changes in Contractor's accounting, administrative and management procedures in order to correct any 
deficiencies noted. 
 
26.0   NOTICES 
 
 26.1 Requirements.  Except as otherwise specifically noted in this Contract, any notice required or 
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permitted to be given under this Contract by one Party to the other  will  be in writing and  will  be given and deemed 
to have been given immediately if delivered in person to the address set forth in this section for the Party to whom the 
notice is given, or on the third day following mailing if placed in the United States Mail, postage prepaid, by registered 
or certified mail with return receipt requested, addressed to the Party at the address specified as follows: 
  
 26.2   County Address.  The address of County for all purposes under this Contract  will  be: 
 
  Sherri Fleming, County Executive   (or her successor) 
  Travis County Department of Health  & Human Services,  and Veterans Services 
   502 Highland Mall Blvd. 
  Austin, Texas  78752 
  and 
  P. O. Box 1748 
  Austin, Texas  78767  
 
With copies to (registered or certified mail with return receipt is not required): 
 
  Honorable David Escamilla (or his successor in office) 
  Travis County Attorney 
  P.O. Box 1748 
  Austin, Texas 78767 
  ATTENTION:  Civil Transactions 
and 
  Cyd Grimes, Purchasing Agent (or her successor) 
  Travis County Purchasing  
  P. O. Box 1748 
  Austin, Texas  78767 
 
 26.3   Contractor Address.  The address of the Contractor for all purposes under this Contract and for all 
notices hereunder  will  be: 
 

Agency Executive Director: Dr. Gloria L. Williams 
Austin Independent School District Mentoring Advisory Council 
1111 West Sixth Street 
Austin, Texas 78703 

 
 26.4 Information Changes.   
 
  26.4.1 Types of Changes.  Contractor will notify County of any changes effecting the Contractor 

or information provided under this Contract, including: 
 
   (a) address; name of Director and/or Chairman of the Board; and name of 

organization; any information set forth in Attachment A; and 
   (b) actual identity (due to sale, assignment or other transaction); ownership; 

control; and assignment. 
  
  26.4.2 Notice.  Written notice of any change of information under Section 26.4.1 will be given to 

the County Purchasing Agent and County Executive (pursuant to Section 26.2).  Such notice will include all 
relevant information and documentation evidencing the change (including the effective date of such change), 
and must be provided immediately (but no later than 20 days prior to the effective date of the change).  

 
  26.4.3 Effect.  Failure to provide such notice may result in delay in payment. 
 
  26.4.4 Approval.  All such changes must be approved by the Purchasing Agent and/or  



Commissioners Court.  Changes in information under Section 26.4.1(a) may be approved by the Purchasing 
Agent by administrative modification; changes in information under Section 26.4.1(b) must be approved by 
County pursuant to Section 28.0. 

 
 26.5 The Parties agree that certain performance reporting materials may be transmitted to County via 
email, unless County specifically requests otherwise. 
 
27.0 PROHIBITIONS 
 
 27.1   County Forfeiture of Contract.  If Contractor has done business with a Key Contracting Person as 
listed in Exhibit "A" to Attachment  K during the 365 day period immediately prior to the date of execution of this 
Contract by Contractor or does business with any Key Contracting Person at any time after the date of execution of this 
Contract by Contractor (including business done during any Renewal Term of this Contract) and prior to full 
performance of this Contract, Contractor will forfeit all County benefits of this Contract and County will retain all 
performance by Contractor and recover all considerations, or the value of all consideration, paid to Contractor pursuant 
to this Contract.  Contractor  will  notify County of any change in the information submitted with this Contract as to the 
Ethics Affidavit within twenty (20) days of such change throughout the Initial Term and/or any Renewal Term. 
 
 27.2   Conflict of Interest.   
 
  27.2.1 General Conflict.  Contractor will ensure that no person who is an employee, agent, 

consultant, officer, or elected or appointed official of Contractor, or member of Contractor's governing body, 
who exercises or has exercised any functions or responsibilities with respect to activities performed pursuant 
to this Contract or who is in a position to participate in a decision-making process or gain inside information 
with regard to these activities has or may obtain a personal or financial interest or benefit from the activity, or 
have an interest in any contract, Subcontract or agreement with respect to it, or the proceeds under it, either for 
him or herself or those with whom he or she has family or business ties, during his or her tenure or for one 
year thereafter. 

 
  27.2.2 Questionnaire.  If required by Chapter 176, Texas Local Government Code, the 

Contractor  will  complete and file a Conflict of Interest Questionnaire with the County Clerk, Elections 
Division, 5501 Airport Blvd., Austin, 78751. The Contractor will update this Questionnaire by September 
of each year for the duration of this Contract as required by Chapter 176 of the Local Government Code. In 
addition, if any statement on this submitted Questionnaire becomes incomplete or inaccurate, the 
Contractor  will  submit an updated Questionnaire. The Contractor should note that the law requires the 
County to provide access to this Questionnaire on the official Travis County Internet website. 

 
 27.3   Solicitation.  Contractor warrants that no persons or selling agency was or has been retained to 
solicit this Contract upon an understanding for a commission, percentage, brokerage, or contingent fee, excepting bona 
fide employees or bona fide established commercial selling agencies maintained by Contractor to secure business.  For 
breach or violation of this warranty, County will have the right to terminate this Contract without liability, or, in its 
discretion to, as applicable, add to or deduct from the Contract price for consideration, or otherwise recover the full 
amount of such commission, percentage, brokerage or contingent fee. 
 
 27.4   Gratuities.  County may cancel this Contract if it is found that gratuities in the form of 
entertainment, gifts, or otherwise were offered or given by Contractor or any agent or representative of Contractor to 
any County official or employee with a view toward securing favorable treatment with respect to the performing of this 
Contract.  In the event this Contract is cancelled by County pursuant to this provision, the County will be entitled, in 
addition to any other rights and remedies, to recover from Contractor a sum equal in amount to the cost incurred by 
Contractor in providing such gratuities.   Contractor's employees, officers and agents will neither solicit nor accept 
gratuities, favors or anything of monetary value from Subcontractors or potential Subcontractors.  Contractor will 
establish safeguards to prohibit its employees from using their positions for a purpose that is or gives the appearance of 
being motivated by a desire for private gain for themselves or others, particularly those with whom they have family, 
business or other ties. 
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 27.5   Nepotism.  Contractor agrees that it will comply with the same guidelines set forth for public 
officials under TEX. GOVERNMENT CODE ANN, Ch. 573, by ensuring that no officer, employee or member of the 
governing body of Contractor will vote or confirm the employment of any person related within the second degree by 
affinity or third degree by consanguinity to any member of the governing body or to any other officer or employee 
authorized to employ or supervise such person without written approval by County. 
 
28.0   ASSIGNABILITY 
 
 28.1   Written Approval.  County will not recognize assignment [including all changes set forth in Section 
26.4.1(b)] by Contractor of any of the rights or duties created by this Contract without the prior written approval of 
such assignment by County through a written document signed by both Parties.  This provision includes assignment, 
sale, merger or any other action resulting in any change in the status of Contractor.  Submission of a request for 
approval under this Section 28.1, "Assignment,"  will  be made in writing to the Purchasing Agent and the Purchasing 
Agent and Department will submit to Commissioners Court for approval according to County procedures.  Failure to 
secure the approval required in this Section 28.1 may result in delay of payment or other sanctions. 
 
 28.2   Binding Agreement.  Subject to Section 28.1, this Contract will be binding upon the successors, 
assigns, administrators, and legal representatives of the Parties to this Contract. 
 
29.0   LEGAL AUTHORITY 
 
 29.1   Contractor Authority.  Contractor guarantees that Contractor possesses the legal authority to enter 
into this Contract, receive funds authorized by this Contract, and to perform the services Contractor has obligated itself 
to perform under this Contract. 
 
 29.2   Signors.  The person or persons signing this Contract on behalf of Contractor, or representing 
themselves as signing this Contract on behalf of Contractor, do hereby warrant and guarantee that he, she or they have 
been duly authorized by Contractor to sign this Contract on behalf of Contractor and to bind Contractor validly and 
legally to all terms, performances, and provisions in this Contract. 
 
 29.3   Suspension.  County will have the right to suspend or terminate this Contract without further 
liability to County if there is a dispute as to the legal authority of either Contractor or the person signing this Contract to 
enter into this Contract or to render performances under it.  Contractor and any person signing this Contract are liable to 
County for any money disbursed by County for performance of the provisions of this Contract, if County has 
suspended or terminated this Contract for breach of Section 29.1 or Section 29.2. 
 
30.0   INTERPRETATIONAL GUIDELINES 
 
 30.1  Computation of Time.  When any period of time is stated in this Contract, the time will be 
computed to exclude the first day and include the last day of the period.  If the last day of any period falls on a 
Saturday, Sunday or a day that County has declared a holiday for its employees, these days will be omitted from the 
computation. 
 
 30.2   Numbers and Gender.  Words of any gender in this Contract will be construed to include any other 
gender and words in either number will be construed to include the other unless the context in the Contract clearly 
requires otherwise.  
 
 30.3   Headings.  The headings at the beginning of the various provisions of this Contract have been 
included only to make it easier to locate the subject matter covered by that section or subsection, and are not to be used 
in construing this Contract. 
 
31.0   OTHER PROVISIONS 
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 31.1   Exemption From County Purchasing Act.  Pursuant to TEX. LOCAL GOVERNMENT CODE 
ANN. § 262 et seq., Commissioners Court hereby orders that this Contract is exempt from the requirements of the 
County Purchasing Act because it is a Contract for the purchase of personal or professional services or meets other 
requirement(s) for exemption pursuant to applicable law. 
 
 31.2   Survival of Conditions.  Applicable provisions of this Contract, as determined by County, will 
survive beyond termination or expiration of this Contract until full and complete compliance with all aspects of these 
provisions has been achieved where the Parties have expressly agreed that those provisions should survive any such 
termination or expiration or where those provisions remain to be performed or by their nature would be intended to be 
applicable following any such termination or expiration date. 
 
 31.3   Non-Waiver of Default.  Failure  on the part of any Party to enforce any provision of this Contract 
or any payment, act or omission by any Party will not constitute or be construed as a waiver of any  provision of this 
Contract. 
 
 31.4   Reservation of Rights.  If Contractor breaches this Contract, County will be entitled to any and all 
rights and remedies provided for by the Texas law and any applicable Federal laws or regulations.  All rights of County 
under this Contract are specifically reserved and any payment, act or omission will not impair or prejudice any remedy 
or right to County under it.  The exercise of or failure to exercise any right or remedy in this Contract of County or the 
failure to act in accordance with law based upon Contractor's breach of the terms, covenants, and conditions of this 
Contract, or the failure to demand the prompt performance of any obligation under this Contract will not preclude the 
exercise of any other right or remedy under this Contract or under any law, nor will any action taken or not taken in the 
exercise of any right or remedy be deemed a waiver of any other rights or remedies. 
 
 31.5   Law and Venue.  This Contract is governed by the laws of the State of Texas and all obligations 
under this Contract will be performable in the City of Austin, Texas, or in Travis County, Texas.  It is expressly 
understood that any lawsuit, litigation, or dispute arising out of or relating to this Contract will take place in Travis 
County and the City of Austin. 
 
 31.6   Severability.   
 
  31.6.1 If any portion of this Contract is ruled invalid by a court of competent jurisdiction, the 

remainder of it  will  remain valid and binding.   
 
  31.6.2 Any alterations, additions or deletions to the terms of this Contract which are required by 

changes in federal or state law or regulations are automatically incorporated into this Contract without written 
amendment and will become effective on the date designated by such law or regulations.  If federal, state or 
local laws or other requirements are amended or judicially interpreted so as to render continued fulfillment of 
this Contract, in whole or in part, on the part of either Party, substantially unreasonable or impossible, and if 
the Parties should be unable to agree upon any amendment that would therefore be needed to enable the 
substantial continuation of the services contemplated in this Contract, the Parties will be discharged from any 
further obligations created under the terms of this Contract (as to the part rendered unreasonable or impossible 
to fulfill, or the entire Contract, if applicable), except for the equitable settlement of the respective accrued 
interests or obligations incurred up to the date of termination. 

 
 31.7   Political Activity.  Contractor  will  not use any of the performance under this Contract or any 
portion of the Contract Funds for any activity related to influencing the outcome of any election for public office, or 
any election, or the passage or defeat of any legislative measure.   This prohibition will not be construed to prevent any 
official or employee of Contractor from furnishing to any member of its governing body upon request or to any other 
local or state official or employee, or to any citizen, information in the hands of the employee or official not considered 
under law to be confidential.  No Contract Funds can be used directly or indirectly to hire employees or in any other 
way fund or support candidates for the legislative, executive or judicial branches of the government of County, the 
State of Texas or the government of the United States. 
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 31.8   Sectarian Activity.   
 
  31.8.1   Religious Influence.  Within the limits and understandings set forth in Section 31.8.2, 

Contractor will ensure, and require all Subcontractors to ensure, that provision of services under this Contract  
will  be carried on in a manner free from religious influence. Contractor will not execute any agreement with 
any primarily religious organization to receive Contract Funds from Contractor unless the agreement includes 
provisions such as those set forth in this Section  31.8 or as provided by County, to effectuate this assurance.  
Contractor will submit such agreements to County prior to the release of Contract Funds to such 
Subcontractor. 

  
  31.8.2    Charitable and Faith-Based Contractors. Contractor and County agree to be bound by the 

requirements of the Civil Rights Act, Section 702 [U.S.C., Section 2000E-1(a)], applicable regulations, 
including 34 C.F.R., Section 74.44, 75.52, 75.532, 76.52, 76.532, 80.36, and all related laws, rules and 
regulations ("702 Laws") as to Subcontractor(s) and Contractor respectively; and Contractor will include the 
following requirements in any Subcontract under this Contract. 

 
 (a)  A religious organization that enters into a contract with County (or Subcontractor who 
enters into a Subcontract with Contractor) does not by so contracting lose exemption provided under  
702 Laws regarding employment practices or provision of services.   

 
 (b)  Neither the County's nor the Contractor's selection of charitable or faith-based 
Contractor of social services nor the expenditure of funds under this Contract to the Contractor or 
such Subcontractor is an endorsement of the Contractor's or Subcontractor's charitable or religious 
character, practices or expressions.    

  
 (c)  No provider of social services for the County (either by Contractor or Subcontractors) 
may discriminate against any Client on the basis of religion, a religious belief, or any Client's 
refusal to actively participate in a religious practice.  If a Client believes that their rights have been 
violated, that complaint should be discussed with a County representative immediately. 

  
  31.8.3 Client Advisement.  Contractor will reasonably apprise all Eligible Clients of the 

requirements in this Section  38.8, and will ensure the provision of services pursuant to these provisions:  
 
  31.8.4 Additional Rights.  Section 104 of the Personal Responsibility and Work Opportunity 

Reconciliation Act of 1996 (8 U.S.C. Section 604a) sets forth certain additional rights and responsibilities for 
charitable and faith-based providers of social services, certain additional rights of assisted individuals, and 
certain additional responsibilities of County to providers and assisted individuals.  This Contract is subject to 
those additional rights and responsibilities. 

 
 31.9    Contractor Information Materials. In any publicity or other information materials prepared or 
distributed by or for Contractor (such as websites, brochures and signage), the funding through County will be 
mentioned as having made the project or services possible.  Prior to publication, presentation or any disbursement of 
such publicity, Contractor must provide a copy of the final form of the publicity and secure the approval of the County 
Executive .  When appropriate as determined by County Executive, Contractor  will  publicize the services and 
activities of Contractor under this Contract as supported by County.  
  
 31.10 Disputes.    
 
  31.10.1  Contract Issues.  At any time that Contractor has an issue, problem, dispute, or other 

question ("issue") concerning this Contract, Contractor may first contact County through County 
Department/County Executive .  Contractor will provide written notice of the issue to County 
Department/County Executive , with such written notice including a specific written description of the issue 
as well as the Contractor's desired resolution of the issue.  Contractor and County will make a good faith effort 
to resolve the issue to their mutual satisfaction in a timely manner.  It is understood and agreed that any 
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resolution of the issue which necessitates a change in any term or condition of this Contract, including a 
waiver of any term or condition,  will  be handled only as a written amendment pursuant to Section 4.0 of this 
Contract.  Any issue not resolved satisfactorily to both Parties under this Section 31.10.1 may be addressed 
pursuant to the following provisions of Section 31.10 of this Contract.  

 
  31.10.2 Dispute Resolution - Administration by Purchasing Agent.   When the Contractor and/or 

County have been unable to successfully resolve any question or issue related to this Contract presented to the 
County under Section 31.10.1, the Contractor or County will then present the matter to the Purchasing Agent 
by providing the Purchasing Agent with written notice of the dispute.  Such notice will contain a specific 
written description of the issues involved as well as the Contractor's requested resolution of the dispute and 
any other relevant information which Contractor or County desires to include.  As of the receipt of such notice 
by the Purchasing Agent, the Purchasing Agent will act as the County representative in any further issuances 
and in the administration of this Contract in relation to the described dispute.  Unless otherwise stated in this 
Contract, any document, notice or correspondence in relation to the disputes at this stage not issued by or to 
the Purchasing Agent may be considered void.  If the Contractor does not agree with any document, notice or 
correspondence relating to the dispute issued by the Purchasing Agent or other authorized County person, the 
Contractor must submit a written notice to the Purchasing Agent with a copy to the County Executive  within 
ten (10) calendar days after receipt of the document, notice or correspondence, outlining the exact point of 
disagreement in detail.  The Purchasing Agent will issue a written notice of the final resolution of the dispute 
to the Contractor within thirty (30) days of receipt of the initial written notice of dispute by the Purchasing 
Agent.  If this final resolution does not resolve the dispute to the Contractor's satisfaction, Contractor may 
submit a written Notice of Appeal to the Commissioners Court through the Purchasing Agent.  The 
Purchasing Agent will provide a copy of such response to the County Executive . This Notice of Appeal must 
be submitted within ten (10) calendar days after receipt of the unsatisfactory final resolution.  Contractor then 
has the right to be heard by Commissioners Court and the Purchasing Agent will coordinate placing the matter 
on the Commissioners Court agenda.  

 
  31.10.3 Mediation.  If the Contractor is not satisfied with the resolution of the dispute pursuant to 

previous provisions of Section  31.10, Contractor will notify the County Executive, and, if mediation is 
acceptable to both Parties in resolving the dispute arising under this Contract, the Parties agree to use the 
Dispute Resolution Center of Austin, Texas, or another mediation group as chosen by County and approved 
by Contractor, as the provider of mediators for mediation as described in the TEX. CIV. PRAC. AND REM. 
CODE, Section 154.023.  Unless both Parties are satisfied with the result of the mediation, the mediation will 
not constitute a final and binding resolution of the dispute.  All communications within the scope of the 
mediation will remain confidential as described in TEX. CIV. PRAC. AND REM. CODE, Section 154.073, 
unless both Parties agree, in writing, to waive the confidentiality.   

 
 31.11 Coordination.  Contractor  will  coordinate and share information with other Travis County Health 
and Human Services & Veterans Service programs in any way that is legally appropriate as determined by County to 
maximize the benefit to Eligible Clients in City of Austin/Travis County and to avoid duplication of services. 
 
 31.12 County Public Purpose.  By execution of this Contract, the Commissioners Court hereby finds that 
the issues, problems and needs to be addressed by the services to be provided under the terms of this Contract 
constitute a significant public concern impacting members of the indigent population or other eligible clients which the 
County serves.   The Commissioners Court further finds that the provision of services to be provided by Contractor 
pursuant to this Contract will further the public purpose of addressing those health and human services issues, problems 
and needs identified in this Contract for qualified individuals. 
 
 31.13 Force Majeure.  Neither Party will be financially liable to the other Party for delays or failures to 
perform under this Contract where such delay or failure is caused by force majeure (i.e. those causes generally 
recognized under Texas law as constituting impossible conditions).  Such delays or failures to perform will extend the 
period of performance until these exigencies have been removed.  The party seeking to avail itself of this clause will 
notify the other Party within five (5) business days or otherwise waive the right as a defense, unless notification is 
impractical under the circumstances, in which case notification  will  be done in as timely a manner as possible.  
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Contractor agrees that breach of this provision entitles County to reduce or stop payments or immediately terminate this 
Contract. 
 
 31.14 Immunity or Defense.  It is expressly understood and agreed by all Parties that, neither the 
execution of this Contract, nor any conduct of any representative of County relating to this Contract, will be considered 
to waive, nor will it be deemed to have waived, any immunity or defense that would otherwise be available to it against 
claims arising in the exercise of its governmental powers and functions, nor  will  it be considered a waiver of 
sovereign immunity to suit. 
 
BY THE SIGNATURES AFFIXED BELOW, the above Contract is hereby accepted as all the terms and conditions of 
this Contract. 
 
CONTRACTOR:  NAME OF AGENCY 
 
By:                                                                             
 Its Duly Authorized Agent 
Printed Name:                                                            
Title:                                                                           Date:______________ 
 
TRAVIS COUNTY 
 
By:                                                                                                                                          
 Samuel T. Biscoe 
 County Judge     Date: ______________ 
 
County Approvals: 
As to Legal Form: 
___________________________ 
Assistant County Attorney  Date:_____ 
 
Funds Certified By: 
___________________________  
Nicki Riley, County Auditor Date:_____ 
 
Purchasing: 
___________________________ 
Cyd Grimes, Purchasing Agent Date:_____ 
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ATTACHMENTS 
 

  Attachment A 2014 Program Cover Page - Form # 2 
   Attachment B 2014 Program Work Statement - Form # 3 
   Attachment C 2014 Program Budget - Form # 4 
   Attachment D 2014 Program Budget Narrative - Form # 5 
   Attachment E 2014 Total Program Staff Positions and Time - Form # 6 
 `  Attachment F 2014 Total Program Funding Summary - Form # 7 
   Attachment G 2014 Subcontracted Expense Form - Form # 8 
   Attachment H 2014 Performance Measure Definition Tool - Form # 9 

Attachment I 2014 Financial Reports/Forms (Sample Forms with specific forms to be 
provided by County) 

    (a) Payment Request  
    (b) Monthly Expenditure Report 
    (c) Compliance Certification Form 
    (d) Budget Revision Request Form 
  Attachment J Insurance Requirements 
  Attachment K Ethics Affidavit  

   Attachment L 2014 Debarment Form (See Section 15.4)  
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Travis County Form #2 updated June 2013 

Form # 2:  PROGRAM COVER PAGE 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared:  09/23/2013 

 
 
1. Agency Name as provided in Articles of Incorporation:   
Austin Independent School District 
 

2. Tax ID Number:  74‐6000064 

 
3. Program Name:   Austin/Travis County Mentoring Advisory Council 
 

 
4. a) Physical Street Address (Street, City, State, Zip):  
3908 Avenue B, Austin, TX 78751 
 
4. b) Mailing Address (if different from above):   
 
 
4. c) Payee Address (if different from above):   
 
 

5. Board President/Chair:  
Name:  Vincent M. Torres 
 
Address:  1111 W. 6th Street Suite A250, Austin, TX 78703 
 
Email:  trustees@austinisd.org 
 
Phone:  512‐414‐1704 

 
6. Agency Executive Director (name):  
Dr. Gloria L. Williams 
Phone:  512‐414‐0113 
Email:  gwillms@austinisd.org 
 

7. Name of person authorized to sign contracts for Agency:  
Dr. Gloria L. Williams 
Phone:  512‐414‐0113 
Email:  gwillms@austinisd.org 
 

 
8. Program Director (name):  
Dr. Gloria L. Williams 
Phone:  512‐414‐0113 
Email:  gwillms@austinisd.org 
 

9. Agency Financial Officer (name):  
Nicole Conley 
Phone:  512‐414‐2263 
Email:  Nicole.conley@austinisd.org 
 

 
10. Contact person for PROGRAM issues (name):  
Melissa Jones 
Phone:  512‐414‐0114 
Email:  mljones@austinisd.org 
 

11. Contact person for FINANCIAL issues (name):  
Linda Blansitt 
Phone:  512‐414‐0222 
Email:  blansitt@austinisd.org 
 

 
12. Primary contact for Quarterly Program Performance Report 
issues (name):  
Melissa Jones 
Phone:  512‐414‐0114 
Email:  mljones@austinisd.org 

13. Person responsible for submitting Quarterly Program 
Performance Reports (name):  
Dr. Gloria L. Williams 
Phone:  512‐414‐0113 
Email:  gwillms@austinisd.org 
 

 
14. Program funding amounts by source:  15. Primary contact person for this contract packet (name):  

Melissa Jones 
Position Title:  Coordinator 
 
Phone:  512‐414‐0114 
Email:  mljones@austinisd.org 
 

Travis County Social Service 
Contract 
 
All OTHER Sources 
 
TOTAL Program Funding 

 
     $_15,000.00 
 
+   $_30,000.00 
 
=   $_45, 000.00 
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Form # 3:  PROGRAM WORK STATEMENT 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared:  10/29/2013 

 
Instructions:  Please answer the following questions as they pertain to only those programs and 
services in which Travis County invests.  Note: the information contained in this document will be 
used in reports to the Travis County Commissioners Court and the community. 
 
Agency:  Austin Independent School District  Program:  Austin/Travis County Mentoring Advisory 
Council 
 
1. Program goals and objectives: 

Briefly describe the goals and objectives of the services purchased by Travis County in this contract. 
The formation of the Austin/Travis County Mentoring Advisory Council (MAC) has been approved by the 

City of Austin (City), Travis County (County) and the Austin Independent School District (District) to address the 
following seven areas related to mentoring: 1.  explore and pursue the creation and implementation of a data 
sharing system between the City, County, and District; 

2.  create and implement a system based on broad community support for mentor recruitment; 
3.  define program quality standards; 
4.  explore and pursue funding models that ensure providers have the capacity to scale services to meet 

the depth of existing and future need;  
5.  pursue collaborative grants and private gifts to the extent possible to offset the need for local funding; 
6.  facilitate access to schools on behalf of service providers; and 
7.  operate under the auspice of the Joint Subcommittees of the City of Austin, Travis County and Austin 

ISD, with at least one report annually to the Joint Subcommittees that can be shared with the members of each 
member's governing entity and other reporting requirements as may be agreed to in the Contract. 
 
2. Program clients served: 

Describe the eligibility requirements to participate in the program or in each component of the program (for 
example: Travis County residency, income level, age). 

There are not any direct services, however, students of the Austin Independent School District (District) 
will benefit from the work of the MAC. 
 
3. Program services and delivery: 

Describe the Travis County funded services and how they are provided by the agency.  Provide enough detail so 
that the contract reviewer is able to have a comprehensive understanding of your services and how they are 
delivered to clients. 

Funding will support the efforts and outcomes of the MAC, including meeting support, training, and the 
expansion of a technology system to accommodate mentoring data.   
 
4. Service coordination and collaboration strategies: 

Describe how the agency coordinates its services with services being provided by other agencies and describe 
how the agency collaborates with other agencies.  If you are not currently collaborating with other agencies, 
what is your plan for increasing collaboration? 

The MAC will consist of community members, representing nonprofit organizations, for profit 
organizations, government entities and colleges/universities.  The diverse community representation 
will collaborate with mentor providers, such as the Seedling Foundation, Big Brothers Big Sisters, Austin 
Partners in Education and Communities in Schools, to improve service coordination and implementation 
of mentoring services in the Austin ISD.  
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5. OUTPUT Performance Measures (replace the blue text and shaded spaces below with the actual 

wording of your measures and their corresponding 9‐month goal amounts): 
Please enter the output performance measures to be reported for your program.  You must report the number 
of unduplicated clients served by funding source and at least one other output.  Actual total program 
performance data for these outputs will be reported in the quarterly program performance reports. 

 
 
OUTPUT # 1  

Travis 
County 
Annual 
Goal 

All Other 
Funding Sources 
Annual Goal 

TOTAL (Travis 
County + All 
Other) Annual 

Goal 
Number of Mentoring Advisory Council (MAC) 
meetings convened 

1  2  3 

 
 
OUTPUT # 2  

Travis 
County 
Annual 
Goal 

All Other 
Funding Sources 
Annual Goal 

TOTAL (Travis 
County + All 
Other) Annual 

Goal 
Number of unduplicated attendees 
participating in MAC meetings 

8  16  24 

 (If approved for additional Output measures, copy and paste the blocks above and re‐number accordingly) 

 
6. OUTCOME Performance Measures (replace the blue text in the left column below with the actual 

wording of your measures’ numerators, denominators, and outcome rates): 
Please enter the outcome performance measures to be reported for your program.  For any outcome which will 
not have a percentage rate, use only the first (numerator) row and edit as needed.  In the middle column’s 
shaded blocks, include the corresponding 12‐month goal amounts and percentages (as applicable) for each 
line.  If an Outcome will NOT be reported every quarter, in the right column indicate for which quarterly 
report(s) you WILL be reporting that measure (for example, you might report for Q2 and Q4 only). 

 
 
Total Program Performance – OUTCOME # 1 

Total Program 
Annual Goal 

If not reported 
every Quarter, in 

which 
Quarter(s)? 

Number of MAC members who indicate that their participation increased 
their awareness of mentoring  (numerator) 

18 
 

Total number of MAC members who participated   (denominator)  24 
Percentage of MAC members who indicate that their participation increased 
their awareness of mentoring   (outcome rate) 

75% 

 
(If approved for additional Outcome measures, copy and paste the blocks above and re‐number accordingly) 

 
7. Deliverables: 

 The Efforts to Outcomes (ETO) system will be expanded to include mentoring data sharing at 
the six campuses with Family Resource Centers, Burnet Middle School, Martin Middle 
School, Mendez Middle School, Webb Middle School, and Reagan High School.  The 
development stage of the expansion will be complete by September 30, 2014. At the 
completion of the developmental stage, the system will be ready for testing, training and 
implementation.  One mentor provider agency will begin training and testing the system by 
September 30, 2014 to determine if the program goal is met. 
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 Funding to support mentoring efforts will be applied for through grants and/or requests for 
private donations in the amount of $25,000 or more by September 30, 2014.  A copy of the 
applications and a list of the funding sought will be maintained as documentation to 
determine if the program goal is met. 
 

 
8. Community planning activities: 

Describe your agency's involvement in community planning activities that are specific to the services provided 
under this contract. 

The MAC will provide guidance to mentor providers in the community and guidance to the District to 
improve community engagement in mentoring programs.  
 
9. Program Evaluation Plan 
 Performance evaluation: 

Describe how the agency will evaluate the program’s performance in achieving program goals.  Note: if any 
survey(s) or questionnaire(s) are used in the evaluation of the program or its performance, please provide a 
brief description of survey procedures (for example: how the survey is distributed and to whom). 

The MAC will report annually to the Joint Subcommittees, providing the status of each area. The output 
will be evaluated by the completion of the development and training of a data sharing system and by 
the established quality standards for mentoring programs. 
 
 Quality improvement: 

Describe the process for identifying problems or other issues in service delivery, designing activities to 
overcome these problems, and following up to ensure corrective actions have been effective. 

Not applicable – The MAC will not be providing direct services to clients. 
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Date prepared: 9/23/2013

Agency:  Austin Independent School District

PERSONNEL
 Requested COUNTY 

Amount 
 Amount Funded by 
ALL OTHER Sources 

  * TOTAL  Budget 
(ALL funding 
sources) 

Administrative Salaries ‐ Regular Time 0

Direct Service Salaries ‐ Regular Time 0

Administrative Salaries ‐ Overtime 0

Direct Service Salaries ‐ Overtime  0

Benefits  0

A.  SUBTOTALS: PERSONNEL 0 0 0

General Operating Expenses 333 667 1,000

Insurance/Bonding 0

Audit Expenses (provide details for this line item in the 

Subcontracted Expenses form)
0

Consultants/Contractual (provide details for this line item in the 

Subcontracted Expenses form)
9,000 18,000 27,000

Staff Travel ‐ within Travis County 0

Conferences/Seminars/Training ‐ within Travis County 0

 ** Staff Travel ‐ out of County 5,000 10,000 15,000

** Conferences/Seminars ‐ out of County 667 1,333 2,000

B.  SUBTOTALS: OPERATING EXPENSES 15,000 30,000 45,000

Food/Beverage for Clients  (NOTE: Alcoholic beverage 
expenditures are not eligible or allowable)

0

Financial Assistance for Clients (e.g. rent, mortgage, utilities) 0

Other (specify) 0

0

C.  SUBTOTALS: DIRECT ASSISTANCE 0 0 0

GRAND TOTAL (A + B + C ) 15,000 30,000 45,000

PERCENT SHARE of Total for Funding Sources: 33.3% 66.7% 100.0%

Form # 4:  PROGRAM BUDGET
for 2014 Social Service Contracts (9‐month) funded by Travis County

DIRECT ASSISTANCE

    IMPORTANT:  All $ amounts must be whole dollars only (no cents)

 ON THIS PAGE.    Note that the line items with asterisks **  will require prior approval ‐ Refer to your Contract Language.

Instructions: Provide whole dollar amounts for each applicable line item.  IMPORTANT: DO NOT INCLUDE ANY PROGRAM INCOME.

OPERATING EXPENSES

Program: Mentoring Advisory Council

Travis County Form #4 updated June 2013
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Form # 5:  PROGRAM BUDGET NARRATIVE 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared: 09/23/2013 

 
Agency:  Austin Independent School District  Program:  Austin/Travis County Mentoring Advisory Council 
 
Instructions:  Add details below (not to exceed 20 words per line item) to justify proposed expenses from your 
Program Budget form.  DO NOT INCLUDE ANY DOLLAR AMOUNTS OR PERCENTAGES ON THIS PAGE.  Delete the 
examples below and replace them with your narrative. 
 
PERSONNEL  NARRATIVE 

Salaries – Regular time   

Salaries – Overtime    

Benefits   

OPERATING EXPENSES   

General Operating Expenses  
Reading Materials – Books and/or publications purchased for MAC 
members. 

Insurance/Bonding   

Audit Expenses    

Consultants/Contractual  See Subcontracted Expenses Form #8 

Staff Travel   

Conferences/Seminars/Training   

** Staff Travel – out of County 
MAC members to attend the National Mentoring Summit and to visit 
other comprehensive mentor programs. 

** Conferences/Seminars/Training – out of County 
Conference registration for MAC members to attend the National 
Mentoring Summit. 

DIRECT ASSISTANCE  

Food/Beverage for Clients  (NOTE: Alcoholic beverage 
expenditures are not eligible or allowable)   

Financial Assistance for Clients (e.g. rent, mortgage, 
utilities)  (Example: One‐time utility assistance) 

Other (specify)   
 
** These line items require prior approval – Refer to your Contract Language. 
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Form # 6:  Total Program STAFF POSITIONS & TIME 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared:  09/23/2013 

 
Agency:  Austin Independent School District 

Program:  Austin/Travis County Mentoring Advisory Council 
 
Instructions:   List below all program staff  individually by their position titles only  (do not  include their 
names), indicate whether each is direct service staff or administrative staff and indicate the percentage 
of  their  total  time  which  is  assigned  to  this  specific  program.    IMPORTANT:  If  two  or more  staff 
members with the same position title work on this program, be sure to list each position separately, 
with their individual percentages of total time for this program. 
 

List ALL Program Positions Individually by Titles 
Percent of Time 
for this Program 

Executive Director – Administrative Staff  5% 
Coordinator – Direct Service  80% 
Project Specialist – Direct Service  50% 
Accountant – Administrative Staff  2% 
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Date prepared: 9/23/2013

Agency Name:  Austin Independent School District Program Name: 

Funding Sources Funding Period

Travis County 1/1/2014 ‐ 9/30/2014

Travis County

Travis County

City of Austin 10/1/2013 ‐ 9/30/2014

City of Austin

City of Austin

Federal

Federal

State

State

United Way

Contributions

Program Income/ 
Fees

Other (Specify) 10/1/2013 ‐ 8/31/2014

Other (Specify)

Other (Specify)

Other (Specify)

$15,000Social Service Contract (City of Austin prgm. budget)

Grant/Contract Name

Social Service Contract (Travis County prgm. budget)

Funding Amount

$15,000

Local District Funding

Form # 7:  PROGRAM FUNDING SUMMARY 
for 2014 Social Service Contracts (9‐month) funded by Travis County

Austin/Travis Co. Mentoring Advisory Council

TOTAL PROGRAM FUNDING: $45,000

$15,000

Travis County Form #7 updated June 2013
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Form # 8:  SUBCONTRACTED EXPENSES FORM 
for 2014 Social Service Contracts (9‐month) funded by Travis County 

 
Date prepared: 09/23/2013 

 
Agency:  Austin Independent School District  Program:  Austin/Travis County Mentoring Advisory Council 
 
Instructions: Please provide TOTAL PROGRAM information for all of this program’s subcontractors whose 
professional services will be charged to this program.  Include all subcontracts regardless of funding source. 
 

SUBCONTRACT #1 
 

Name of Subcontractor  Social Solutions – Efforts to Outcomes (ETO) Software 

Term of Subcontract  10/01/2013 – 8/31/2014 

Services to be Subcontracted  Development, training and implementation of ETO 
system to include mentoring data, including non‐
recurring cost for development and an annual licensing 
fee for the technology system. 

Number of Clients to be Served (if applicable)   

Dollar Amounts by Funding Source: 

TRAVIS COUNTY amount  ALL OTHER Sources amount  TOTAL 
$ 9,000.00  $ 18,000.00  $ 27,000.00 

 
SUBCONTRACT #2 

 
Name of Subcontractor   

Term of Subcontract   

Services to be Subcontracted   

Number of Clients to be Served (if applicable)   

Dollar Amounts by Funding Source: 

TRAVIS COUNTY amount  ALL OTHER Sources amount  TOTAL 
$   $   $  
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SUBCONTRACT #3 
 

Name of Subcontractor   

Term of Subcontract   

Services to be Subcontracted   

Number of Clients to be Served (if applicable)   

Dollar Amounts by Funding Source: 

TRAVIS COUNTY amount  ALL OTHER Sources amount  TOTAL 
$   $   $  
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Date prepared:   10/29/2013

Agency:   Austin Independent School District Program:  

Type Performance Measure Calculation Method
What is the Data Source 

for this Measure?
Notes

Who Produces this 
Measure

Output #1
Number of Mentoring Advisory Council 
(MAC) meetings convened

Approved minutes will be maintained for 
each meeting.

Approved Meeting Minutes
Program Coordinator, 
Melissa Jones

Output #2
Number of unduplicated attendees 
participating in MAC meetings

Sign‐in sheets will be collected at each 
meeting.  An attendee can only be counted 
once in the contract year.

Meeting Sign‐In Sheet
Program Coordinator, 
Melissa Jones

Outcome #1a 
(numerator)

Number of MAC members who indicate that 
their participation increased their 
awareness of mentoring

A participation survey will be created to 
include the level of knowledge of mentoring 
and each MAC member will complete the 
survey.  MAC members who indicate on the 
participation survey that their partipcation in 
MAC increased their awareness of mentoring 
will be counted in this measure.

MAC Participation Survey
Program Coordinator, 
Melissa Jones

Outcome #1b 
(denominator)

Total number of MAC members who 
participated

Sign‐in sheets will indicate the total number 
of MAC members who participated

Meeting Sign‐In Sheets

Outcome Rate 
#1c

Percentage of MAC members who indicate 
that their participation increased their 
awareness of mentoring

Divide OC#1a by OC#1b Manual calculation

Gender, Race, 
and Ethnicity

Number of unduplicated clients by their 
gender, race, and ethnicity

N/A ‐ this program does not directly serve 
clients

Age
Number of unduplicated clients by their age 
at start of program and grouped into age 
categories

N/A ‐ this program does not directly serve 
clients

Income Status
Number of unduplicated clients by their 
income status at start of program and 
grouped into income categories

N/A ‐ this program does not directly serve 
clients

Zip Code
Number of unduplicated clients by their zip 
code at start of program

N/A ‐ this program does not directly serve 
clients

Form # 9:  Performance Measure Definition Tool

OUTPUT MEASURES:

OUTCOME MEASURES:

To assist you in completing this form, the  red  triangles located in the upper right‐hand side of some cells provide additional instructions related to the information requested.

DEMOGRAPHIC AND ZIP CODE REPORT

for 2014 Social Service Contracts (9‐month) funded by Travis County

Austin/Travis County Mentoring Advisory 

Travis County Form #9 updated June 2013
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     BUDGET REVISION REQUEST - SOCIAL SERVICES CONTRACTS 

    Travis County Health and Human Services & Veterans Services Department

Agency Name: Revision for:   TRAVIS COUNTY Funding Only  

Program Name:

Revision Number: (No.) Contract Term:

Effective Date for Revision: 

Approved Prior Approval Adjustment Amt. Revised

Budget Required ? ( indicate + or - ) Budget 

1 0.00

2 0.00

3 0.00

4 YES 0.00
A 0.00 0.00 0.00

5 0.00

6 0.00

7
YES

0.00

8 0.00

9 0.00

10 0.00

11 YES 0.00

12 YES 0.00

13 YES 0.00

14 YES 0.00
B 0.00 0.00 0.00

15 0.00

16 0.00

17 YES 0.00

18 YES 0.00
C 0.00 0.00 0.00

19 YES 0.00

20 YES 0.00
D 0.00 0.00 0.00

21 0.00 0.00 0.00

Preparer's Signature: Date: 

  Authorized Signature: Date:

Travis Co. USE ONLY:

Reviewed & approved by: ____________________________________________ Date: __________________

Benefits

Other (Specify)

SUBTOTAL - PERSONNEL

Line Item

PERSONNEL
Salaries - REGULAR time

(date to be effective)

Salaries-OVERTIME (Trav.Co. only)

Notice: the line items in this form are NOT directly linked to the monthly "...Exp Rpt" forms - you must still input your revised
budget line items (when approved) into the next applicable monthly "...Exp Rpt" form as usual

AGENCY: Refer to any applicable contract section(s) and / or  
attachment(s) when using this form

OPERATING EXPENSES

Consultants / Contractual

Staff Travel - within Travis Countyg
Co.

Insurance/Bonding

General Operating Expenses

(
pro-rata share only) PRIOR APPROVAL 
REQUIRED

Staff Travel - out of Travis Co.g
County

Other (specify)

#REF!

SUBTOTAL - OPER. EXPENSES

DIRECT ASSISTANCE

Food / Beverage - for clients
Financial Assistance to Individuals   (e.g., 
rent, mortgage, utilities)

Other (Specify) Books

SUBTOTAL - EQPMT./ CAPITAL

TOTALS (A+B+C+D+E)

#REF!

SUBTOTAL: DIRECT ASSIST.

EQUIPMT./CAPITAL OUTLAY

List items (specify equipmt/capit.)

#REF!

 HHSD form revised for Travis Co.-ONLY  use - Dec. 2006 printed 11/26/2013 10:10 AM
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  Compliance Certification form – Social Service Contracts
  IMPORTANT:  this completed form must be submitted with each monthly invoice  

Agency: Program:

Payment requested: month:_______, 20 Payment requested from: TRAVIS COUNTY

  The following items must be itemized in the current approved program budget, OR written prior approval by TCHHSVS
  Executive Director regarding these items must be attached to the Payment Request. (Mark any that apply to this month)

___  Purchase of any non-expendable property * 
   * (agency must also complete the Equipment Purchased table, below)

___  Alteration or relocation of facilities 
___  Out of County Travel/ Conferences/ Seminars/ Training 

 ___  Consultant/professional services or subcontracts 
___  Budget transfers over the 10% rule per contract 
___  None of the above apply to this month

___   Compliance with Special Conditions/ Corrective Action Plan.
___   Overtime expenditures if any followed contract requirements 
___   Audit expenditures if any were allocated per agency funding sources per contract 
___   Annual Audit submitted by Service Agency per contract.

___   Transfer of Funds/Budget adjustments less than 10% made by agency ** 
    ** ( agency must attach Budget Revision request form)

Equipment Purchased: 
Purchase 
Date Cost

Model 
Number

Travis County Purchasing Office employee, ______________________ was notified of above purchases on __________. 
   (name)          (date)

 I  certify  the information reported herein and attached hereto is true, correct, and complete.
 Please process the attached payment(s). (Certification required for processing of payment.)

Executive Director ______________________________________________  Date ____________________

 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
  For TCHHSVS use only:

___   County funds calculated accurately ( to two decimals )
___   County program budget not over-spent, per contract 
___   Fiscal year limitation not over-spent, per contract (75% Rule)
___   Annual Audit submission by Service Agency per contract has been verified
___   Compliance with Special Conditions/ Corrective Action Plan is confirmed

   Attach copies of the following to this sheet and mark all that apply:
�   Payment Request (verified and approved)
�   Expenditure Report  (verified and approved)
�   Budget Revision form (if applicable)
�   Revised/ Modified Payment Request (if applicable)
�   Any required prior approval documents

I  certify  the information reported herein and attached hereto is true, correct, and complete.
 Please process the attached payment(s). (Certification required for processing of payment.)

TCHHSVS Program Manager ____________________________________      Date ______________

TCHHSVS Division Director _______________________________________     Date _______________
 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
  For TCHHSVS use only:

___   Service has been received in the HTE system                                                                        

___   Payment Request reviewed for: 1) reporting accuracy 2) expenditures verified and 3) contract compliance.

___   Annual Audit submission by Service Agency per contract has been verified

TCHHSVS Contract Monitor  ____________________________________      Date ______________

 I hereby certify that the information reported on this compliance certification form by all parties is true, correct, and complete.
 I understand that the legality of the payment is dependent on the accuracy of these statements.  Please process the 
 attached payment(s).  (Please note, payment will not be processed without this signed certification attached to request for payment.)

        _____________________________________________________________      Date __________________
          Ssignature of County Executive, Health & Human Services and Veterans Service)  

Item Serial Number Location

form revised July 2005 - Auditor
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             TRAVIS COUNTY CONTRACT EXPENDITURE REPORT
Inv. #: 1 Report Period:
Agency: Program: 
Agency contact: Phone:    Current contract term:     
E-mail: Fax: 

Approved Budget Actual Expenditures & Balance
Line Item Approved  Expenditures   Cumulative Budget 

Budget  Expenditures Balance

1 0.00 0.00 0.00 0.00

2 0.00 0.00 0.00 0.00

3 0.00 0.00 0.00 0.00

4 0.00 0.00 0.00 0.00
A 0.00 0.00 0.00 0.00

5 0.00 0.00 0.00 0.00

6 0.00 0.00 0.00 0.00

7 0.00 0.00 0.00 0.00

8 0.00 0.00 0.00 0.00

9 0.00 0.00 0.00 0.00

10 0.00 0.00 0.00 0.00

11 0.00 0.00 0.00 0.00

12 0.00 0.00 0.00 0.00

13 0.00 0.00 0.00 0.00
B 0.00 0.00 0.00 0.00

15 0.00 0.00 0.00 0.00

16 0.00 0.00 0.00 0.00

17 0.00 0.00 0.00 0.00
C 0.00 0.00 0.00 0.00

19 0.00 0.00 0.00 0.00
D 0.00 0.00 0.00 0.00

E 0.00 0.00 0.00 0.00

21 0.00 0.00 0.00 0.00

Preparer's Signature: Date: 

    Authorized Signature: Date:

Travis Co. USE ONLY:
Reviewed & approved by: Date:

General Operating Expenses

Insurance/Bonding

Other (Specify)

SUBTOTAL - PERSONNEL

Conference/Seminars/Trng.  within 
Travis Co.

Staff Travel - out of Travis Co.

Maximums Allowable

PERSONNEL

Salaries - REGULAR time

Salaries-OVERTIME (Trav.Co. only)

Benefits

OPERATING EXPENSES

SUBTOTAL - OP. EXPENSES

DIRECT ASSISTANCE

Food / Beverage - for clients

Other (Specify) Books

Audit Expenses (for Travis Co. 
funds, include pro-rata share only)

Conferences/Seminars/Tng out of 
Travis County

Other (specify)

Consultants / Contractual

Staff Travel - within Travis County

TOTALS ( A+B+C+D+E )

SUBTOTAL: RECOVERED 
ADVANCE PAYMENTS

SUBTOTAL: DIRECT ASSIST.

     Note: any amounts on line E must be input as negative dollars (reimbursed)

EQUIPMT./CAPITAL OUTLAY

List items (specify equipmt/capit.)

SUBTOTAL - EQPMT./ CAPITAL
RECOVERED ADVANCE 

PAYMENTS

 HHSD form revised for Travis Co.-ONLY  use - Dec. 2006 printed 11/26/2013 10:10 AM
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                                         Travis County Social Services Contract

                         PAYMENT REQUEST

Invoice Number: 1

IMPORTANT:  Both an Expenditure Report and a Compliance Certification form must be provided with this invoice  

Agency

Preparer's Signature Date

Authorized Signature Date

Date

TC HHS & VS Financial Approval Date AMOUNT APPROVED

County Account Number Issue Area Purchase Order Number

 

Title

$0.00

$0.00

Travis County Funds

SECTION III - CERTIFICATION (Must be completed by Contractor )

PAYMENT REQUEST AMOUNT

$0.00

Month/Year

SECTION IV - PAYMENT APPROVAL -  ( TRAVIS CO. Staff )

        2.  Previous Payments Requested (excludes Advance)

Title

I certify that this Payment Request and the corresponding Expenditure Report have been made in accordance with the 
terms and conditions of the Contract.  I also certify that all information provided is correct and that the amounts are not in 
excess of current needs.

SECTION I - CURRENT PAYMENT DATA

SECTION II - PROGRAM BUDGET AND PAYMENT SUMMARY

Program

Contract Term

Staff Comments: 

Name and Title

Item

        1.  TRAVIS COUNTY-Funded Program Budget

        4.  Total Payments Requested (Item 2 plus Item 3)

Name and Title

Vendor ID Number

        3.  AMOUNT OF THIS PAYMENT REQUEST

$0.00

        5.  Balance (Item 1, minus Item 4) $0.00

SECTION V - PAYMENT APPROVAL -  (Travis County FINANCE )

Contract Manager's Signature

 HHSD form revised for Travis Co.-ONLY  use - Dec. 2006 printed 11/26/2013 10:10 AM
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Travis County Insurance Requirements   Page 1 of 3 

 

 
INSURANCE REQUIREMENTS 

 
Contractor shall have, and shall require all subcontractors providing services under this Contract to have, 
Standard Insurance meeting the General Requirements as set forth below and sufficient to cover the needs of 
Contractor and/or Subcontractor pursuant to applicable generally accepted business standards.  Depending on 
services provided by Contractor and/or Subcontractor(s), Supplemental Insurance Requirements or alternate 
insurance options shall be imposed as follows: 
 
I.  General Requirements Applicable to All Contractors' Insurance.   
 
The following requirements apply to the Contractor and to Subcontractor(s) performing services or activities 
pursuant to the terms of this Contract.  Contractor acknowledges and agrees to the following concerning 
insurance requirements applicable to Contractor and  subcontractor(s): 
 
 A. The minimum types and limits of insurance indicated below shall be maintained throughout the 
duration of the Contract. 
 
 B. Insurance shall be written by companies licensed in the State of Texas with an A.M. Best rating 
of B+ VIII or higher. 
 
 C. Prior to commencing work under this Contract, the required insurance shall be in force as 
evidenced by a Certificate of Insurance issued by the writing agent or carrier.   A copy of the Certificate of 
Insurance shall be forwarded to County immediately upon execution of this Contract. 
 
 D. Certificates of Insurance  shall include the endorsements outlined below and shall be submitted 
to the Travis County Purchasing Agent  within ten (10) working days  of execution of the contract by both 
parties or the effective date of the Contract, whichever comes first.  The Certificate(s) shall show the Travis 
County contract number and all endorsements by number. 
 

E. Insurance required under this Contract which names Travis County as Additional Insured shall 
be considered primary for all claims. 
 

F. Insurance limits shown below may be written as Combined Single Limits or structured using 
primary and excess or umbrella coverage that follows the form of the primary policy. 
 

G. County shall be entitled, upon its request and without expense, to receive certified copies of 
policies and endorsements. 
 

H. County reserves the right to review insurance requirements during any term of the Contract and 
to require that Contractor make reasonable adjustments when the scope of services has been expanded. 
 

I. Contractor shall not allow any insurance to be cancelled or lapse during  any term of this 
Contract. Contractor shall not permit the minimum limits of coverage to erode or otherwise be reduced.  
Contractor shall be responsible for all premiums, deductibles and self-insured retention.  All deductibles and 
self-insured retention shall be shown on the Certificates of Insurance. 
 

J. Insurance coverage specified in this Contract is not intended and will not be interpreted to limit 
the responsibility or liability of the Contractor or subcontractor(s). 
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Travis County Insurance Requirements   Page 2 of 3 

 

 
 
II. Specific Requirements   
 
The following requirements (II.A - II.E, inclusive) apply to the Contractor and Subcontractor(s) performing 
services or activities pursuant to the terms of this Contract.  Contractor acknowledges and agrees to the 
following concerning insurance requirements applicable to Contractor and subcontractor(s): 
 
     A. Workers' Compensation and Employers' Liability Insurance 

 
1. Coverage shall be consistent with statutory benefits outlined in the Texas Workers' 
Compensation Act. 

 
2. Employers' Liability limits are: 
 

   $500,000 bodily injury each accident 
   $500,000 bodily injury by disease  
   $500,000 policy limit 
 

3. Policies under this Section shall apply to State of Texas and include the following 
endorsements in favor of Travis County and City of Austin: 

   a. Waiver of Subrogation (Form 420304) 
   b. Thirty (30) day Notice of Cancellation (Form 420601) 
 
 B. Commercial General Liability Insurance 
 
  1. Minimum limit: 
   $500,000* per occurrence for coverage A and B with a  
   $1,000,000 policy aggregate 
 
  2. The Policy shall contain or be endorsed as follows: 
   a. Blanket contractual liability for this Contract 
   b. Independent Contractor Coverage 
 

3.  The Policy shall also include the following endorsements in favor of Travis County 
 
4.  a. Waiver of Subrogation (Form CG 2404) 

   b. Thirty (30) day Notice of Cancellation (Form CG 0205) 
c.  Travis County named as additional insured (Form CG 2010) 

 
*  Supplement Insurance Requirement  If child care, or housing arrangements for clients is provided, 
the required limits shall be: 
 
   $ 1,000,000 per occurrence with a 
   $ 2,000,000 policy aggregate 
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Travis County Insurance Requirements   Page 3 of 3 

 

 C. Business Automobile Liability Insurance† 
 

1. If any form of transportation for clients is provided, coverage for all owned, non-owned, and 
hired vehicles shall be maintained with a combined single limit of $300,000* per occurrence 

 2. Policy shall also include the following endorsements in favor of Travis County  
   a. Waiver of Subrogation (Form TE 2046A) 
   b. Thirty (30) day Notice of Cancellation (Form TE 0202A) 
   c. Travis County named as additional insured (Form TE 9901B) 
 
†  Alternative Insurance Requirement 
 If NO transportation services of any type is provided, and use of a motor vehicle is strictly limited to travel to 
and from work or work sites, evidence of Personal Auto Policy coverage with limits of  
   $ 100,000/$300,000/$50,000  
may be provided in lieu of Business Automobile Liability Insurance 
 

D.  Professional Liability/E & O Insurance 
 

 1. Coverage shall be provided with a minimum limit of $1,000,000 per claim /$3,000,000 
aggregate to cover injury to a child while the child is in the care of Contractor or Subcontractor and 
to cover negligent acts, sexual harassment, errors, or omissions arising out of Professional Services 
under this Contract. 

 
 2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 

this Contract is signed and/or effective, whichever comes first.  Coverage shall include a three (3) 
year extended reporting period from the date this Contract expires or is terminated.  Certificate of 
Insurance shall clarify coverage is claims made and shall contain both the retroactive date of 
coverage and the extended reporting dates. 

 
 3. Subcontractor(s) who are not covered under Contractor’s professional liability insurance 

shall provide Contractor with current certificates of insurance annually on the renewal date of their 
insurance policy. 

  
 E. Blanket Crime Policy Insurance 
 

1. If an advance against  Contract Funds is requested or received in an amount greater than 
$5,000, a Blanket Crime Policy shall be required with limits of the  Contract Funds allocated in the 
Contract or the amount of scheduled advances. 

   
  2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 

services begin under this Contract or the effective date of this Contract, whichever comes first.   
Coverage shall include a three- (3) year extended reporting period from the date this Contract 
expires or is terminated.  Certificate of Insurance shall clarify coverage is claims made and shall 
contain both the retroactive date of coverage and the extended reporting period date. 
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ETHICS AFFIDAVIT 
 
 
 

STATE OF TEXAS 
COUNTY OF TRAVIS 

 
 ETHICS AFFIDAVIT 
 
Date:          
Name of Affiant:         
Title of Affiant:          
Business Name of Proponent:        
County of Proponent:         
 
Affiant on oath swears that the following statements are true: 
 
1. Affiant is authorized by Proponent to make this affidavit for Proponent.   
 
2.  Affiant is fully aware of the facts stated in this affidavit.  
 
3. Affiant can read the English language.  
 
4. Proponent has received the list of key contracting persons associated with this solicitation which is attached to this affidavit 

as Exhibit "1".  
 
5.  Affiant has personally read Exhibit "1" to this Affidavit.  
 
6. Affiant has no knowledge of any key contracting person on Exhibit "1" with whom Proponent is doing business or has done 

business during the 365 day period immediately before the date of this affidavit whose name is not disclosed in the 
solicitation.  

             
Signature of Affiant 

             
Address 

 
SUBSCRIBED AND SWORN TO before me by    on  , 20____.  
 

                                          
   

Notary Public, State of ____________ 
      

Typed or printed name of notary 
My commission expires:     
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EXHIBIT 1 
LIST OF KEY CONTRACTING PERSONS 

October 9, 2013 
 
CURRENT 
      Name of Individual  Name of Business 
Position Held     Holding Office/Position   Individual is Associated       
 
  County Judge .............................................................Samuel T. Biscoe 
  County Judge (Spouse) ..............................................Donalyn Thompson-Biscoe  
  Executive Assistant  ...................................................Cheryl Brown 
  Executive Assistant ....................................................Melissa Velasquez 
  Executive Assistant ....................................................Josie Z. Zavala 
  Executive Assistant ....................................................David Salazar* 
  Commissioner, Precinct 1 ..........................................Ron Davis 
  Commissioner, Precinct 1 (Spouse) ...........................Annie Davis   Seton Hospital 
  Executive Assistant ....................................................Deone Wilhite 
  Executive Assistant ....................................................Felicitas Chavez 
  Commissioner, Precinct 2  .........................................Bruce Todd* 
  Commissioner, Precinct 2 (Spouse) ...........................Elizabeth Christian  Consultant 
  Executive Assistant  ...................................................Sara Krause* 
  Executive Assistant  ...................................................Joe Hon 
  Executive Assistant  ...................................................Peter Einhorn 
  Commissioner, Precinct 3 ..........................................Gerald Daugherty* 
  Commissioner, Precinct 3 (Spouse) ...........................Charyln Daugherty  Consultant 
  Executive Assistant ....................................................Bob Moore* 
  Executive Assistant ....................................................Martin Zamzow* 
  Executive Assistant ....................................................Barbara Smith* 
  Commissioner, Precinct 4 ..........................................Margaret Gomez 
  Executive Assistant ....................................................Edith Moreida 
  Executive Assistant ....................................................Norma Guerra 
  County Treasurer .......................................................Dolores Ortega-Carter  
  County Auditor  .........................................................Nicki Riley 
  County Executive, Administrative .............................Vacant 
  County Executive, Planning & Budget ......................Leslie Browder 
  County Executive, Emergency Services ....................Danny Hobby 
  County Executive, Health/Human Services ...............Sherri E. Fleming 
  County Executive, TNR  ............................................Steven M. Manilla, P.E. 
  County Executive, Justice & Public Safety ................Roger Jefferies 
  Director, Facilities Management ................................Roger El Khoury, M.S., P.E. 
  Interim Chief Information Officer .............................Tanya Acevedo 
  Director, Records Mgment & Communications ........Steven Broberg 
  Travis County Attorney  ............................................David Escamilla 
  First Assistant County Attorney  ................................Steve Capelle 
  Executive Assistant, County Attorney .......................James Collins 
  Director, Land Use Division ......................................Tom Nuckols 
  Attorney, Land Use Division .....................................Julie Joe 
  Attorney, Land Use Division .....................................Christopher Gilmore  
  Director, Transactions Division  ................................John Hille 
  Attorney, Transactions Division ................................Daniel Bradford 
  Attorney, Transactions Division ................................Elizabeth Winn 
  Attorney, Transactions Division ................................Mary Etta Gerhardt  
  Attorney, Transactions Division ................................Barbara Wilson 
  Attorney, Transactions Division ................................Jim Connolly 
  Attorney, Transactions Division ................................Tenley Aldredge 
  Director, Health Services Division ............................Beth Devery 
  Attorney, Health Services Division ...........................Prema Gregerson 
  Purchasing Agent  ......................................................Cyd Grimes, C.P.M., CPPO 
  Assistant Purchasing Agent  ......................................Marvin Brice, CPPB 
  Assistant Purchasing Agent .......................................Bonnie Floyd, CPPO, CPPB, CTPM 
  Purchasing Agent Assistant IV ..................................CW Bruner, CTP 
  Purchasing Agent Assistant IV ..................................Lee Perry  
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  Purchasing Agent Assistant IV ..................................Jason Walker 
  Purchasing Agent Assistant IV ..................................Richard Villareal 
  Purchasing Agent Assistant IV ..................................Patrick Strittmatter 
  Purchasing Agent Assistant IV ..................................Lori Clyde, CPPO, CPPB 
  Purchasing Agent Assistant IV ..................................Scott Wilson, CPPB 
 Purchasing Agent Assistant IV ..................................Jorge Talavera, CPPO, CPPB 
  Purchasing Agent Assistant IV ..................................Loren Breland, CPPB 
  Purchasing Agent Assistant IV ..................................John E. Pena, CTPM 
  Purchasing Agent Assistant IV ..................................Rosalinda Garcia   
  Purchasing Agent Assistant IV ..................................Angel Gomez*  
  Purchasing Agent Assistant III ..................................Shannon Pleasant, CTPM 
  Purchasing Agent Assistant III ..................................David Walch 
  Purchasing Agent Assistant III ..................................Michael Long, CPPB 
  Purchasing Agent Assistant III ..................................Jesse Herrera, CTP, CTPM, CTCM 
  Purchasing Agent Assistant III ..................................Sydney Ceder* 
  Purchasing Agent Assistant III ..................................Ruena Victorino* 
  Purchasing Agent Assistant III ..................................Rachel Fishback* 
  Purchasing Agent Assistant II ....................................Vacant  
  Purchasing Agent Assistant II ....................................L. Wade Laursen 
  Purchasing Agent Assistant II ....................................Sam Francis 
  HUB Coordinator .......................................................Sylvia Lopez 
  HUB Specialist ..........................................................Betty Chapa 
  HUB Specialist ..........................................................Jerome Guerrero 
  Purchasing Business Analyst .....................................Scott Worthington 
  Purchasing Business Analyst .....................................Jennifer Francis 
 
 
FORMER EMPLOYEES 
 
   Name of Individual 
Position Held    Holding Office/Position   Date of Expiration  
Purchasing Agent Assistant II .........  .............  ..............Jayne Rybak, CTP ............  ..............  ............. 12/14/13 
Commissioner, Precinct 3 .  .............  .............  ..............Karen Huber .......  .............  ..............  ............. 01/01/14 
Executive Assistant ...........  .............  .............  ..............Garry Brown ......  .............  ..............  ............. 01/01/14 
Executive Assistant ...........  .............  .............  ..............Julie Wheeler ......  .............  ..............  ............. 01/01/14 
Executive Assistant ...........  .............  .............  ..............Jacob Cottingham .............  ..............  ............. 01/01/14 
Commissioner, Precinct 2   .............  .............  ..............Sarah Eckhardt ...  .............  ..............  ............. 05/ 31/14 
Purchasing Agent Assistant III .......  .............  ..............Nancy Barchus, CPPB .....  ..............  ............. 06/28/14 
 
 
 
 *  - Identifies employees who have been in that position less than a year. 
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND 
VOLUNTARY EXCLUSION FOR COVERED CONTRACTS 

 
Federal Executive Order 12549 requires Travis County to screen each covered potential contractor to determine 
whether each has a right to obtain a contract in accordance with federal regulations on debarment, suspension, 
ineligibility, and voluntary exclusion.  Each covered contractor must also screen each of its covered subcontractors. 
 
In this certification "contractor" refers to both contractor and subcontractor; "contract" refers to both contract and 
subcontract. 
 
By signing and submitting this certification, the contractor/potential contractor accepts the following terms: 
 
1. The certification herein below is a material representation of fact upon which reliance was placed when this 

contract was entered into.  If it is later determined that the potential contractor knowingly rendered an erroneous 
certification, in addition to other remedies available to the federal government or Travis County may pursue 
available remedies, including suspension and/or debarment. 

2. The potential contractor shall provide immediate written notice to the person to which this certification is 
submitted if at any time the potential contractor learns that the certification was erroneous when submitted or has 
become erroneous by reason of changed circumstances. 

3. The words "covered contract," "debarred," "suspended," "ineligible," "participant," "person," "principle," 
"proposal," and "voluntarily excluded," as used in this certification have meanings based upon materials in the 
Definitions and Coverage sections of federal rules implementing Executive Order 12549.   

4. The potential contractor agrees by submitting this certification that, should the proposed covered contract be 
entered into, it shall not knowingly enter into any subcontract with a person who is debarred, suspended, declared 
ineligible, or voluntarily excluded from participation in this covered transaction, unless authorized by a federal 
department or agency, and/or Travis County, as applicable. 

 
Do you have or do you anticipate having subcontractors under this proposed contract?  ____YES   ____NO 

 
5. The potential contractor further agrees by submitting this certification that it will include this certification titled 

"Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion for Covered Contracts 
"without modification, in all covered subcontracts"; and in solicitations for all covered subcontracts. 

6. A contractor may rely upon a certification of a potential subcontractor that it is not debarred, suspended, ineligible, 
or voluntarily excluded from the covered contract, unless it knows that the certification is erroneous.  A contractor 
must at a minimum, obtain certifications from its covered subcontractors upon each subcontract's initiation and 
upon each renewal. 

7. Nothing contained in all the foregoing shall be construed to require establishment of a system of records in order 
to render in good faith the certification required by this certification document.  The knowledge and information of 
a contractor is not required to exceed that which is normally possessed by a prudent person in the ordinary course 
of business dealings.  

8. Except for contracts authorized under paragraph4 of these terms, if a contractor in a covered contract knowingly 
enters into a covered subcontract with a person who is suspended, debarred, ineligible, or voluntarily excluded 
from participation in this transaction, in addition to other remedies available to the federal government, any federal 
agency and/or Travis County may pursue available remedies, including suspension and/or debarment. 

 
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND VOLUNTARY 
EXCLUSION FOR COVERED CONTRACTS 
 
Indicate in the appropriate box which statement applies to the covered contractor/potential contractor: 

 
The contractor/potential contractor certifies, by submission of this certification, that neither it nor its 

principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this contract by any federal department or agency, the State of Texas, or Travis County. 

 
The contractor/potential contractor is unable to certify to one or more of the terms in this certification.  In this 

instance, the contractor/potential contractor must attach an explanation for each of the above terms to which he is 
unable to make certification.  Attach the explanation(s) to this certification. 
 
Name of Contractor     Vendor I.D. or Social Security No. 
 
       
 
 
 
 
Signature of Authorized Representative       Date  Printed/Typed Name & Title of Authorized Representative 
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