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Meeting Date: December 11, 2012 
Prepared By/Phone Number: Bonnie Floyd 
Elected/Appointed Official/Dept. Head: Cyd Grimes 

Commissioners Court Sponsor: Judge Biscoe 
 
 
APPROVE CONTRACT AWARD FOR A FIRE SUPPRESSION AND DISASTER 
RESPONSE HELICOPTER FOR TRAVIS COUNTY, RFP NO. 1209-003-BF, TO THE 
HIGHEST QUALIFIED PROPOSER, NORTHWEST HELICOPTERS, LLC.   

 

Purchasing Recommendation and Comments:  Purchasing concurs with 
department and recommends approval of requested action. This 
procurement action meets the compliance requirements as outlined by the 
statutes. 

RFP No. 1209-003-BF was issued on October 9, 2012.  Two proposals 
were received on October 29, 2012.  After evaluation, Star Flight 
recommends approval of a contract to the highest ranked proposer, 
Northwest Helicopters, LLC. 

The total of this contract, including spares and tools, is $2,356,711.80. 

 

 Contract-Related Information: 

Award Amount:    

Contract Type:   

Contract Period:   

 Solicitation-Related Information: 

Solicitations Sent: 32  Responses Received: 2  

HUB Information:  % HUB Subcontractor:   
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 Funding Information: 
  SAP Shopping Cart #: Reimbursement Resolution to be approved by 

the court on 12-11-12 

  Funding Account(s):  

  Comments: 

 

 

 
 
 



 

  Travis County 

                                STAR Flight 

   
7800 Old Manor Road                                                                                                         Dispatch 1-800-531-STAR 

Austin, TX  78724                                                                                                        Administration (512) 854-6464 
www.starflightrescue.org                                                                                                             Fax (512) 854-6466 

 
 
 
To:  Cyd Grimes, Purchasing Agent 

Travis County 
 
Through: Danny Hobby, County Executive, Emergency Services 
  Travis County 
 
From:  Casey Ping, Program Director, STAR Flight   

Travis County 
 

Subject: STAR Flight Fire Fighting Aircraft- Northwest Helicopters 
 
Date:  November 20, 2012 
 
STAR Flight management staff and Emergency Services recommend Commissioners Court consider and take 
appropriate action on the attached contract with Northwest Helicopters for the purchase of a firefighting aircraft.   

Department staff has been working with Travis County Purchasing and the County Attorney’s Office on the release of a 
Request for Proposal (RFP) and the development of a purchase contract.  This recommendation is a result of that 
process. 

In addition, the Department staff has also worked with the Planning and Budget Office on a reimbursement resolution for 
funding of the aircraft to be presented the Court in early December.  Funding for this aircraft was approved in the FY13 
budget process. 

We also request that the Commissioners Court authorize the Department to travel to the contractors location for the 
purposes of pre, mid and post assembly inspections, aviation and maintenance personnel training on the aircraft and 
allow the Department to accept the aircraft contingent upon the final inspection.     
 
Please let us know if you we can assist you with additional information or assistance. 
 
Thank you. 
 
 
 
 Casey 
 



Weighted 

Factor Raw Score Total Score Raw Score Total Score

1.
CRITERION ONE: Compatibility and capability of helicopter with Fire and 

Disaster Mission:                                                              
30% 4.67 0.47 2.33 0.23

Performance History, References, Market Standing and Options Offered

Delivery of helicopter with similar specifications

2. CRITERION TWO: Cost 30% 5.00 1.50 3.00 0.90
Total Package Cost

Direct Operating Cost

3. CRITERION THREE: Completeness of Proposal Relative to Requirements: 15% 4.67 0.70 2.67 0.40

Part I – General Requirements

Part II – Section A-Specific Requirements
Part II – Section B-Helicopter Requirements

4. CRITERION FOUR: Methodology 15% 4.67 0.70 3.33 0.50

Completion Process

Quality Assurance Process

Delivery Schedule

Company Stability

5. CRITERION FOUR: Customer Support 10% 4.00 0.40 4.33 0.43

Parts Availability and Cost

Maintenance Ability

Warranty Provisions - Period and Coverage

Contract Terms and Conditions

TOTAL SCORE 100% 3.77 2.47

Evaluation Instructions: Each factor above is worth up to 5 points, whole 

numbers only.  Evaluate each proposal against the criteria and assign points 

(1-5) for each factor, based on the following scale:
5 - Excellent 

4 - Very Good 

3 - Average / acceptable 

2 - Fair 

1 - Poor 

(e.g. 35% x 4 = 1.4)

 

Signature                                                        Date

Criteria

Evaluation Matrix for RFP # 1209-003-BF Fire Suppression and Disaster Response Helicopter

Northwest Helicopters American Eurocopter
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