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Meeting Date:  November 6, 2012 
 
Prepared By/Phone Number:  David A. Salazar 854-4107 
 
Elected/Appointed Official/Dept. Head:  Sherri E. Fleming,  
County Executive for Health and Human Services and Veterans Service 
 
Commissioners Court Sponsor:  Judge Samuel T. Biscoe 
 
AGENDA LANGUAGE: 
Consider and Take Appropriate Action to Approve the Agreement with the 
City of Austin/Austin Energy to Continue the Emergency Financial 
Assistance Program for Utility Assistance for Low-Income Households in 
Travis County that are Customers of Austin Energy in FY2013. 
 
BACKGROUND/SUMMARY OF REQUEST AND ATTACHMENTS: 
Travis County has participated in Austin Energy’s program for utility 
assistance for a number of years and, because of this program, were able 
to assist 378 households during the past program year within Travis County 
as a result.  The operation of the program allows the Department the ability 
to provide utility assistance to clients experiencing energy-related 
hardships. 
 
Austin Energy has changed the name of the program from the Customer 
Assistance Program (CAPS) or Plus 1 to the Emergency Financial 
Assistance Program, but has not changed the program guidelines.  These 
funds are used to respond to requests for utility assistance from 
households with incomes at or below 200% or the Federal Poverty Income 
Guidelines and are unable to meet their household energy needs.  To 
participate in this program, these households must be customers of Austin 
Energy and Travis County residents. 
 
STAFF RECOMMENDATIONS: 
Staff recommends acceptance and approval of this agreement. 
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ISSUES AND OPPORTUNITIES: 
Funding allocated by Austin Energy for this program accounts for the 
largest local program received by the Department for Utility Assistance.   
 
FISCAL IMPACT AND SOURCE OF FUNDING: 
Austin Energy has allocated $135,000 for each quarter of the coming 
program year.  Approving this agreement will not increase the County 
Budget. 
 
REQUIRED AUTHORIZATIONS: 
Mary Etta Gerhardt, Assistant County Attorney 
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