
AGENDA REQUEST DEADLINE:  All agenda requests and supporting materials must be submitted as a 
pdf to agenda@co.travis.tx.us by Tuesdays at 5:00 p.m. for the next week's meeting. 

 

 
 
Meeting Date: November 27, 2012 
Prepared By/Phone Number: Michael Long, 854 4850; Marvin Brice, 854 
9765 
Elected/Appointed Official/Dept. Head: Cyd Grimes 

Commissioners Court Sponsor: Judge Biscoe  

Agenda Language:  Approve contract awards for Drug and Alcohol 
Testing Services, RFS# 1208-005-ML, to the following: 

A)   Arcpoint Labs of Austin 

B)   Phamatech Laboratories 

C)   Source 1 Solutions 

D)   Promed Medical Care Center 

E)   Concentra Health Services, Inc 

F)   Proresults  
 

 Purchasing Recommendation and Comments:  Purchasing concurs 
with department and recommends approval of requested action. This 
procurement action meets the compliance requirements as outlined by 
the statutes. 

Travis County has maintained an average of (5) five contracts which have 
been providing the departments with drug and alcohol testing services. The 
Purchasing Office issued a Request for Services, 1208-005-ML, for Drug 
and Alcohol Testing Services on September 19th, 2012. Six proposals were 
received and opened on October 17, 2012 then reviewed by an evaluation 
team consisting of representatives from Pretrial Services, Criminal Court, 
Juvenile Probation, Sheriff’s Office,  Domestic Relations Office, Child 
Protective Services/HHS, Human Resources Management Department and 
Family Drug Treatment Court. It is the Evaluation Committee’s 
recommendation that these six (6) contracts be awarded to establish a pool 
of qualified providers to meet the county department needs. 
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By awarding these contracts, Travis County will be able to use the new 
providers and take advantage of multiple location flexibility. These 
contracts will be used on an as needed basis by Pretrial Services, Criminal 
Court, Juvenile Probation, Sheriff’s Office, Domestic Relations Office, Child 
Protective Services/HHS, Human Resources Management Department and 
Family Drug Treatment Court.  
 

 Contract-Related Information: 

Award Amount: Estimated quantity “As Needed”   

Contract Type:  Professional Service  

Contract Period: Commence upon execution and continue through 
September 30, 2013  

 Solicitation-Related Information: 

Solicitations Sent:  19  Responses Received: 6  

HUB Information: N/A  % HUB Subcontractor: N/A  

 Special Contract Considerations:   

  Award has been protested; interested parties have been notified. 

  Award is not to the lowest bidder; interested parties have been 
notified. 

  Comments:   

 
  Funding Account(s): Shopping Cart/Funds Reservation in SAP: NA 

Cost Center-G/L no’(s): Pretrial-1420010001, HRMD-1110050001,           
Juvenile Probation - 1420010001, DRO - 1450460001, Family Drug 
Court – 1220010001, Sheriff - 1370750001 

 

 

 
 
 



JAMES N. SYLVESTER PHYLLIS CLAiR
Chief Deputy Major - Law Enforcement

DARREN WNG
Major - Corrections

MARK SAWA
Major. Administration & Support

MEMORANDUM

TO: Mike Long
Purchasing Agent Assistant

FROM: >4 Unda Hollis

£17! .Accountant Assodate

ThROUGH: Maria Wedhorn
Financial Analyst

DATE: November 09, 2012

SUBJECr: Drug Testing Contracts

The Travis County Sheriff’s Office recommends that the Travis County Purchasing Department
Award the Drug Testing Contracts to all six of the Vendors that submitted proposals.

ARCpoint Labs of Austin
Concentra
Phamätech Laboratories and Diagnostics
Pro Med Medical Care Centers
ProResults Drug and DNA Testing
Sourcel Solutions

Expenditures will continue to be funded within General Fund Cost Center: 1370750001

If you have any questions, please feel free to contact me at 854-5219.

*
Safety Integrity. Tradition ofService

GREG HAMILTON
TRAVIS COUNTY SHERIFF

P.O. Box 1748
Austin, Texas 78767

(512) 854-9770
www.tcsheriff.org



Travis County Pretrial Services
a division ofthe Adult Probation Department

509 West 11th Street, Room 1.800
OF

Austin, TX 78701
512-854-9381

Irma Guerrero, Division Director 512-854-9018 Fax

Memorandum

TO: Mike Long, Purchasing Office

FROM: Larry Spacek, Pretrial Services

RE: Award UA Providers

Date: November11, 2012

Pretrial Services agrees with awarding to all six UA providers.



Human*nt

1010 Lavaca P.O. Box 1748 . Austin, Texas 78767 • (512) 85491651 FAX(512) 854-9757

Date:

Subject:

November 1, 2012

Mike Long, Purchasing Agent

John Brady, Risk & Safety Specialist, Sr, HRMD Risk Mgt. Division

William Paterson, Risk & Safety Manager, HRMD

Drug & Alcohol Testing Contract Awards

Risk Management, HRMD has reviewed the 6 proposal submissions for providing drug &
alcohol sample collection and testing. The Risk Management, HRMD recommends that all 6
of the candidates (ArcPoint Labs, Source 1, ProMed, Concentra, ProResults and Phamatech)
be awarded Travis County contracts for proposed services.

To:

CC:

If there are any questions regarding this recommendation please contact me at 854-9586.



NOV—07—2012 12:47 TRAVIS CO GALS 512 854 9818 P.001/001

ESTELA P. MEDINA
Chief Juvenile Probation Officer °“

DOAL
Relations

TRAVIS COUNTY JUVENILE PROBATION
DOMESTIC RELATIONS OFFICE

November 7, 2012

Michael E. Long, CPPB
Travis County Purchasing Office
Purchasing Assistant UI

RECOMMENDATION LEflER:
Drug and Alcohol Testing Services

Travis County Domestic Relations Office is in agreement to issuing awards to all six (6) Drug
and Alcohol Testing service provider.

Thank You,

RosI P1 e
Mat Manager, Family Court Services

1010 LAVACA STREET P.O. BOX 1495 AUSTIN TEXAS 78767 PHONE: (512) 854-9696 FAX: (512) 854-0294

TOTAL P.001



DARLENE BYRNE
Supervising Judge

(512) 854-9313

TEXANNA DAVIS
Presiding Judge

(512) 854-7000

Travis County Family Drug Treatment
Court

WAVIS COUNTY COUR11-IOUSE
P.O. BOX 1748

AUSTIN, TEXAS 78767
FAX: (512) 854-5907

KATY GALlAGHER-PARKER
SInffAUorswy
(512) 854—4915

RENE R. SALINAS
Cciurl OpcrnIions Offirr

(512) 854-9870

MICHELLE KIMBROUGH
Caurl Cnønli.igth,r

(512) 854-8876

MEMORANDUM

,27 )Th4Y7
?chelle
Family Drug Treatment Court Coordinator
Evaluation Committee Member

TO: Mike Long
Travis County Purchasing Department

FROM: Michelle Kinibrough
Travis County Family Drug Treatment Court Coordinator

DATE: 11/6/2012

RE: Travis County Drug Testing Contracts

As an Evaluation Committee Member, I recommend that the Purchasing Department awardcontracts to all of the six providers who have submitted a proposal lbr drug and alcohol testingservices. I recommend that contracts be awarded to ARCpoint Labs of Austin, Concentra,Phaniatech Laboratoiies and Diagnostics, Pro Med Medical Care Centers, ProResuLts Drugand DNATesting, and Source 1 Solutions. If there are any questions regarding thisrecommendation, I can be reached at niichc1lc.kinibroughco.travis.tx.us or (512) 854-8876.

Date

1



TRAVIS COUNTY JUVENILE PROBATION DEPARTMENT

ESTELA P. MEDINA ADMINISTRATIVE SERVICES
Chief Juvenile Probation Officer COURT SERVICES

PROBATION SERVICES
RESIDENTIAL SERVICES

UBSTANCE ABUSE SERVICES
OMESTIC RELATIONS OFFICE

JUVENILE JUSTICE
ALTERNATIVE EDUCATION

PROGRAM

TO: Cyd Grimes
Purchasing Agent

FROM: .. P GD
Estela P. Medina
Chief Juvenile Probation Officer

DATE: November , 2012

RE: RFS #1208-005-ML for Alcohol and Drug Testing

Travis County Juvenile Probation. has reviewed the bids submitted for the Alcohol and Drug Testing. The
department recommends awarding the Bids to the following pooi of service providers:

ArcPoint Labs, Source, ProMed, Concentra, Proresults, and Phamatech. All the products meet the
specifications requested by our department.

The following details the GL accounts and Cost centers for funding information purposes.

General Ledger Account 511090 Substance Abuse Screening
Cost Center 1450060001 HR (staff screening)
Cost Center 1450460001 DRO (DRO Family Court Services)
Cost Center 1450240001 Probation
Internal Order 100611 (SAMHSA Drug Court grant)

If you need additional information in order to proceed, please do not hesitate to contact me.

cc: Barbara Swift
Emmitt Hayes
Scot Doyal
Sylvia Mendoza

2515 South Congress Avenue 4. Austin, Texas 78704 4 (512) 854-7000 Fax: (512) 854-7097
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II.  DEFINITIONS 
 

1.0 DEFINITIONS 
 

 In this Agreement, 
 

1.1 "Commissioners Court" means the Travis County Commissioners Court.  
 

1.2 “Purchasing Agent” means Travis County Purchasing Agent Cyd V. Grimes or her successor.  
  

1.3 “County Auditor” means Travis County Auditor Nicki Riley or her successor. 
 

1.4 “Parties” mean Travis County and/or Contractor.  
 

 1.5   “Is doing business” and “has done business” mean: 

 

 1.5.1 Paying or receiving in any calendar year any money or valuable thing which is worth more 

than $250 in the aggregate in exchange for personal services or for purchase of any property or property 

interest, either real or personal, either legal or equitable; or 

 

 1.5.2 Loaning or receiving a loan of money, or goods or otherwise creating or having in 

existence any legal obligation or debt with a value of more than $250 in the aggregate in a calendar year; 

 

but does not include: 

 

  1.5.3 Any retail transaction for goods or services sold to a “Key Contracting Person” at a  posted, 

published, or marked price available to the general public; 

 

1.5.4 Any financial services product sold to a “Key Contracting Person” for personal, family or 

household purposes in accordance with pricing guidelines applicable to similarly situated and individuals 

with similar risks as determined by “Contractor” in the ordinary course of its business; and 

 

1.5.5 A transaction for a financial service or insurance coverage made on behalf of 

“Contractor” if “Contractor” is a national or multinational corporation by an agent, employee or other 

representative of  “Contractor” who does not know and is not in a position that he or she should have 

known about the Contract. 

 

 1.6 "Key Contracting Person" means any person or business listed in Exhibit 1 to the Affidavit   

 attached to this Contract and marked Attachment D. 

  

2.0 TERM 
 

2.1 Initial Term.  The Initial Term of this Agreement shall commence upon complete execution by 

all parties and shall continue through September 30, 2013, unless sooner terminated as provided herein.   

 

2.2 Renewal Term(s).  Option to Extend: County may unilaterally extend this Contract for (i) two  (2) 

additional one (1) year periods and (ii) three (3) additional one (1) month periods (individually, an 

“Option to Extend” and collectively, the “Options to Extend”), and all provisions of this Contract, 

except the term, shall remain unchanged and in full force and effect.  County shall exercise an Option to 

Extend no sooner than ninety (90) days prior to expiration of the then current term.  The total term of 

this Contractshall not exceed thirty-nine (39) months.  County shall have the right to exercise all or a 

portion of the Option to Extend in any combination it deems necessary. 
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2.3  Termination.  COUNTY may terminate this Contract at any time by giving CONTRACTOR  

written notice of such termination at least thirty (30) days prior to the effective date of the termination. 

 

3.0 CONTRACTOR’S RESPONSIBILITIES 

 
 3.1 Scope of Services.  CONTRACTOR shall perform, in a timely manner, the services and 

activities described in the Scope of Services set forth as Attachment A to this Agreement, which is 

expressly incorporated herein and made a part hereof.   

 

 3.2 Ethical Standards.  CONTRACTOR shall perform all services and exercise all discretionary 

powers in a manner consistent with applicable canons of professional ethics and her best professional 

judgment. 

  

3.3 Subcontracting.  Except as otherwise specifically provided herein, CONTRACTOR is prohibited 

from hiring or subcontracting with any other person to perform any of the CONTRACTOR’S 

obligations under this Agreement.   

  

 3.4 Civil Rights/ADA Compliance. CONTRACTOR shall provide all services and activities 

pursuant to this Agreement in compliance with the Civil Rights Act of 1964, as amended, the 

Rehabilitation Act of 1973, Public Law 93-1122, Section 504, and with the provisions of the Americans 

with Disabilities Act of 1990, Public Law 101-336 [S.933].   

 

3.5  Legal Compliance.  CONTRACTOR shall comply with all federal, state, county, and city laws, 

rules, regulations and ordinances applicable to the provision of the services described herein and the 

performance of all obligations undertaken pursuant to this Agreement. 

 

3.6 Payment of Property Taxes. CONTRACTOR warrants that CONTRACTOR is not currently 

delinquent in payment of property taxes to the Travis County Tax Assessor Collector. 

 

3.7   Insurance Requirements  CONTRACTOR shall comply with the insurance requirements set out in 

Attachment C, "Insurance Requirements", which is incorporated herein by reference and made a part 

hereof. 

 

3.8  Federal Funds.  CONTRACTOR warrants that no Federal appropriated funds have been paid or 

will be paid, by or on behalf of CONTRACTOR, to any person for influencing or attempting to 

influence an officer or employee of any agency, a Member of Congress, an officer or employee of 

Congress, or an employee of a Member of Congress in connection with awarding of any Federal 

contract, the making of any Federal grant, the making of any Federal loan, the entering into of any 

cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any 

Federal contract, grant, loan, or cooperative agreement. 

 

3.9 Communications. CONTRACTOR may communicate all requests for direction and factual 

information relating to services performed pursuant to this Agreement to the TRAVIS COUNTY 

DEPARTMENTS/OFFICES and may rely on all factual information supplied by the TRAVIS 

COUNTY DEPARTMENTS/OFFICES in response to these requests.   However TRAVIS COUNTY 

DEPARTMENTS/OFFICES shall not serve as the agent of County or the Commissioners Court or any 

elected official of County for any other purpose than conveying factual information. 
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3.10 CONTRACTOR expressly acknowledges that, in entering into this Agreement, COUNTY has 
relied on the representations of CONTRACTOR about the persons who will be performing the services 
and their qualifications and that any other person except staff must be approved by COMMISSIONERS 
COURT before providing services under this Agreement. CONTRACTOR warrants that all work done 
will be done by the employees or members of CONTRACTOR that are presented as performing the 
services in CONTRACTOR'S proposal. 

4.0 COMPENSATION, BILLING AND PAYMENT 

4.1 Fees. For and in consideration of the satisfactory performance by CONTRACTOR of the 
services described in Attachment A, Scope of Services, and CONTRACTOR's compliance with the 
terms and conditions of this Agreement, COUNTY shall pay CONTRACTOR in accordance with the 
Fee Schedule which is attached hereto as Attachment B and made a part hereof. 

4.1.1 Not to exceed amount: As needed Basis 
4.1.2 Additional Fees: None. 

4.2 Satisfactory Completion of Services. COUNTY shall not be responsible for the costs of any 
services under this Agreement that are not performed to COUNTY'S satisfaction and given COUNTY'S 
approval, which shall not be unreasonably withheld. COUNTY'S obligation to make any payment to 
CONTRACTOR is dependent upon completion of the services invoiced in a timely, good and 
professional manner and at a standard acceptable in CONTRACTOR' S profession. 

4.3 Timely Payment. The COUNTY shall pay CONTRACTOR within thirty (30) days after the 
receipt of a complete and correct invoice by the COUNTY Department. Accrual and payment of 
interest on overdue payments shall be governed by Chapter 2251 of the Texas Government Code 

4.4 Invoicing. CONTRACTOR shall invoice County on a monthly basis for services rendered 
pursuant to this Contract. Each invoice shall include the following information: 

4.4.1 the contract Reference Number; 
4.4.2 the client reference Number, (client name) 
4.4.3 type of service in accordance with Attach. B. 
4.4.4 the total amount being requested 
4.4.5 date of collection 

Original invoices shall be sent to: 	 See Part II, Section D, for the list of County 

Department addresses. 


4.5 Overpayment. CONTRACTOR shall refund to COUNTY any money which has been paid to 
CONTRACTOR by COUNTY, which COUNTY determines has resulted in overpayment to 
CONTRACTOR. Such refund shall be made by CONTRACTOR to COUNTY within thirty (30) days 
after the refund is requested by COUNTY. If COUNTY enters into any subsequent Agreement with 
CONTRACTOR and CONTRACTOR fails to refund any money owed to COUNTY within thirty (30) 
days of request, COUNTY may offset the difference against the next advance or payment payable to 
CONTRACTOR 
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4.6 CONTRACTOR shall provide COUNTY with an Internal Revenue 
Form W-9 Request for Identification Number and Certification that is completed in 

with the Internal Revenue Code, its rules and regulations, and a statement of status in 
a form satisfactory to the County Auditor before any Agreement funds are payable. 

4.7 Notwithstanding anything to the the 
CONTRACTOR is delinquent in the payment taxes at the time invOlcmg, 

hereby any to made hereunder to the 
Assessor-Collector the payment of said delinquent taxes. 

4.8 Disbursements to Persons with Outstanding Debt. 

4.8.1 In accordance with Section 154.045 of Local Government Code, notice of 
indebtedness been filed with County Auditor or County evidencing the 
indebtedness of CONTRACTOR to the the COUNTY or a salary fund, a warrant may not 

drawn on a COUNTY fund in of the CONTRACTOR, or an agent or of 
CONTRACTOR until: 

4.8.1.1 the County notifies CONTRACTOR in writing that the IS 

outstanding; and 
4.8.1.2 the debt is paid. 

includes delinquent and indebtedness arising from 
agreements with the COUNTY. 

4.8.3 COUNTY may apply funds COUNTY owes 

balance of debt for which notice is made under 

statement that 

the outstanding 


4.9 Certification under this 

"Government-wide and Suspension." CONTRACTOR, signing this Contract, 
hereby certifies that, to the best of its knowledge and belief, it and its principles: 

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily 
excluded from covered transactions by and Federal department or 

rpF'_'N~"'" period preceding Contract convicted of or had a civil 
them for commission of fraud or a criminal offense in connection with 

obtaining, attempting to obtain, or performing a public (Federal, or local) transaction or contract 
under a public transaction; violation of Federal or antitrust statutes or commission of 
embezzlement, theft, forgery, falsification or destruction or records, making false statements, or 

stolen property; 

(c) are not presently indicted for or otherwise criminally or civilly by a governmental entity 
(Federal, or local) with commission of any of the offenses enumerated in paragraph (b); and 

period preceding Contract one or more transactions 
for cause or default. 

4.8.1.1 if 
amount owed by the COUNTY to CONTRACTOR may 

outstanding 
includes a 

applied to 

for compliance with certification requirements under 15 CFR Part 26, 

judgment rendered 

(d) have not within a 
or local) 
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Where CONTRACTOR is unable to certify to any of the statements in this Section 6.9, CONTRACTOR 
shall provide an explanation of such inability prior to the effective date of this Contract for County's 
consideration and evaluation with the understanding that such may result in termination of this Contract 
by County. 

4.10 Exemption From County Purchasing Act. Pursuant to TEX. LOCAL GOVERNMENT CODE 
ANN. § 262 et seq., Commissioners Court hereby orders that this Contract is exempt from the 
requirements of the County Purchasing Act because it is a Contract for the purchase of personal or 
professional services or meets other requirement(s) for exemption pursuant to applicable law. 

4.11 Period of Services. COUNTY shall not be liable for costs incurred or performances rendered by 
CONTRACTOR before or after the term of this Agreement. 

4.12 Funding Out. Notwithstanding anything to the contrary herein, if, during budget planning and 
adoption, Commissioners Court fails to provide funding for this Contract for the following fiscal year of 
COUNTY, COUNTY may terminate this Contract after giving CONTRACTOR 20 days written notice 
that this Contract is terminated due to the failure to fund it. 

5.0 RECORDS CONFIDENTIALITY AND ACCESS 

5.1 Confidentiality. CONTRACTOR shall establish a method to secure the confidentiality of 
records and other information relating to Parent Coaching & Assessments Services in accordance with 
the applicable federal, state and local laws, rules and regulations, and applicable professional ethical 
standards. This provision shall not be construed as limiting the right of COUNTY access to client 
information. Upon authorization from COUNTY to render client files anonymous, CONTRACTOR 
agrees to mask information identifying clients in a way that will not obstruct COUNTY'S monitoring 
and evaluation duties in any way. 

5.2 Records Maintenance. CONTRACTOR shall create, maintain, and retain, and shaH make 
reasonably available to COUNTY, all necessary and appropriate records, information, and 
documentation (including all accounting records) relating to services provided under the terms of this 
Agreement for a period of three (3) years after the provision of the services, or until any liotigation 
concerning any of the services has been satisfactorily resolved, whichever occurs later. CONTRACTOR 
shall provide copies of such records to COUNTY upon written request to CONTRACTOR at a cost 
mutually agreed to by COUNTY and CONTRACTOR. 

5.3 Access to Records. COUNTY or its duly authorized representatives shall have access to any and 
all records, information and documentation of CONTRACTOR, which are directly pertinent to the 
services to be performed under this Agreement for the purposes of making audits, examinations, 
excerpts, and transcriptions. CONTRACTOR shall maintain the records, information, and 
documentation in a readily available state and location, reasonably accessible to COUNTY or their 
authorized representatives. 

5.4 Right to Contractual Material. All work products produced under this Agreement including 
programming, reports, charts, schedules, or other appended documentation to any responses, inquiries, 
correspondence, and related material submitted by CONTRACTOR will become property of the 
COUNTY. 
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6.0 AMENDMENTS / MODIFICATIONS 


6.1 General. Unless specifically provided otherwise in this Agreement, any change to the terms of this 
Agreement or any attachments to it shall be in writing and signed by each party. IT IS 
ACKNOWLEDGED BY CONTRACTOR THAT NO OFFICER, AGENT, EMPLOYEE OR 
REPRESENTATIVE OF COUNTY HAS ANY AUTHORITY TO CHANGE THE TERMS OF THIS 
AGREEMENT OR ANY A TT ACHMENTS TO IT UNLESS EXPRESSLY GRANTED THAT 
AUTHORITY BY COMMISSIONERS COURT. 

6.2 Requests for Changes. CONTRACTOR shall submit all requests for changes to the terms of 
this Agreement or any attachment to it to the County Department with a copy to the Purchasing Agent. 

6.3 Purchasing Agent Authority. Contractor understands and agrees that the Purchasing Agent has 
certain authority to approve an Amendment subject to applicable law (specifically the County 
Purchasing Act, TEX. LOC. GOVT CODE, Chapter 262, and other applicable law) and County policy, 
as approved by the Commissioners Court. Within that authority, the Purchasing Agent may approve 
Amendment requests under this Contract. The Purchasing Agent will advise CONTRACTOR as to 
such authority upon submission of a request for Amendment; at any time, the Purchasing Agent may 
submit any request to the Commissioners Court for approval, regardless of the authority of the 
Purchasing Agent to sign the Amendment. 

7.0 OTHER PROVISIONS: 

7.1 INDEMNIFICATION. CONTRACTOR AGREES TO AND SHALL INDEMNIFY AND HOLD 
HARMLESS COUNTY, ITS OFFICERS, AGENTS, AND EMPLOYEES, FROM AND AGAINST 
ANY AND ALL CLAIMS, LOSSES, DAMAGES, NEGLIGENCE, CAUSES OF ACTION, SUITS, 
AND LIABILITY OF EVERY KIND, INCLUDING ALL EXPENSES OF LITIGATION, COURT 
COSTS, AND ATTORNEY'S FEES, FOR INJURY TO OR DEATH OF ANY PERSON, FOR ANY 
ACT OR OMISSION BY CONTRACTOR, OR FOR DAMAGE TO ANY PROPERTY, ARISING 
OUT OF OR IN CONNECTION WITH THE WORK DONE BY CONTRACTOR UNDER THIS 
CONTRACT. 

7.2 Warrants. CONTRACTOR represents and warrants that (i) all applicable copyrights, patents, 
licenses, and other proprietary or intellectual property rights which may exist on materials used in this 
Agreement have been adhered to and (ii) the County shall not be liable for any infringement of those 
rights and any rights granted to the County shall apply for the duration of this Agreement. Consultant 
shall indemnify the County, its officers, agents, and employees from all claims, losses, damages, causes 
of action, and liability of every kind including expenses of litigation, court costs and attorney fees for 
damages to any person or property arising in connection with any alleged or actual infringement of 
existing patents, licenses, or copyrights applicable to materials used in this Agreement. 

7.3 Claims Notification. If any claim, or other action, including proceedings before an 
administrative agency, is made or brought by any person, firm, corporation, or other entity against 
CONTRACTOR or COUNTY in relation to the performance of this Agreement, CONTRACTOR shall 
give written notice to COUNTY of the claim or other action within three (3) working days after being 
notified of it or the threat of it; the name and address of the person, firm, corporation or other entity that 
made or threatened to make a claim, or that instituted or threatened to institute any type of action or 
proceeding; the basis of the claim, action or proceeding; the court or administrative tribunal, if any, 
where the claim, action or proceeding was instituted; and the name or names of any person against 
whom this claim is being made or threatened. This written notice shall be given in the manner provided 
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herein.  Except as otherwise directed, CONTRACTOR shall furnish to COUNTY copies of all pertinent 
papers received by CONTRACTOR with respect to these claims or actions. 

 
7.4 Suspension. If CONTRACTOR fails to comply with any provision herein, COUNTY may, 
upon written notification to CONTRACTOR, suspend this Agreement in whole or in part and withhold 
further payments to CONTRACTOR, until CONTRACTOR is in compliance with the terms of this 
Agreement or Agreement is terminated as provided herein. 

 
7.5 Non-Waiver of Default 
 
 7.5.1 No payment, act or omission by COUNTY may constitute or be construed as a waiver of 

any breach or default of CONTRACTOR which then exists or may subsequently exist. 
 
 7.5.2 All rights of COUNTY under this Agreement are specifically reserved and any payment, 

act or omission shall not impair or prejudice any remedy or right to COUNTY under it.  Any 
right or remedy in this Agreement shall not preclude the exercise of any other right or remedy 
under this Agreement or under any law nor shall any action taken in the exercise of any right or 
remedy be deemed a waiver of any other rights or remedies. 

  
7.6     Forfeiture of Contract   If CONTRACTOR has done business with a Key Contracting Person 
during the 365 day period immediately prior to the date of execution of this Agreement or does business 
with any Key Contracting Person at any time after the date of execution of this Agreement and prior to 
the full performance of this Agreement, CONTRACTOR shall forfeit all benefits of this Agreement and 
COUNTY shall retain all performance by CONTRACTOR and recover all considerations, or the value 
of all consideration, paid to CONTRACTOR pursuant to this  Agreement, provided, however, that this 
section may be waived by Commissioners Court pursuant to Section 3(g) of the Travis County Ethics 
Policy. 

 
7.7 Entire Agreement.  All written or oral agreements between the parties to this Agreement related 
to the subject matter of this Agreement that were made prior to the execution of this Agreement have 
been reduced to writing and are contained in this Agreement or in the policies and procedures approved 
by Commissioners Court for County.   Any prior agreements, promises, negotiations, or representations 
not expressly set forth in this document are of no force and effect. 

 
7.7.1 Attachments.  The attachments enumerated and denominated below are hereby made a 
part of this Agreement, and constitute promised performances by CONTRACTOR in accordance 
with all the provisions of this Agreement. 

 

7.7.1.1            Attachment A – Scope of Services  
7.7.1.2            Attachment B – Fee Schedule 
7.7.1.3  Attachment C – Insurance Requirements 
7.7.1.4  Attachment D – Ethics Affidavit 
7.7.1.5  Attachment E -  Debarment 
7.7.1.6  Attachment F -  Proposal 

 
7.8 Notices: 
 

7.8.1 Written Notice.  Any notice required or permitted to be given under this Agreement by 
one party to the other shall be in writing and shall be given and deemed to have been given 
immediately if delivered in person to the address set forth in this section for the party to whom 
the notice is given, or on the third day following mailing if placed in the United States Mail, 
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postage prepaid, by registered or certified mail with return receipt requested, addressed to the 
party at the address herein specified. 

 
7.8.2 County Address.  The address of County for all purposes under this Agreement shall be: 
 

     Cyd Grimes, C.P.M.; CPPO (or her successor) 
     Travis County Purchasing Agent 
     P. O. Box 1748 
     Austin, Texas 78767 
 

With copies to (registered or certified mail with return receipt is not required): 
  
    Travis County Departments 

 
7.8.3 Contractor Address.  The address of CONTRACTOR for all purposes under this 

Agreement and for all notices hereunder shall be: 
 
      Concentra 
      9333 Research Blvd, Ste 400 
      Austin, TX 78759  

 
7.9 Change of Address.  Each party may change the address for notice to it by giving written notice 
of the change in compliance with Section 7.8.  Any change in the address shall be reported within fifteen 
(15) days of the change. 

 
7.10 Authority: The Department designee will act on behalf of COUNTY with respect to the work to 
be performed under this Agreement.  The Department designee shall have complete authority to 
interpret and define in writing COUNTY’S policies and decisions with respect to CONTRACTOR’S 
services.  The Department designee may designate representatives to transmit instructions and receive 
information. 
 
7.11 Dispute Resolution - Administration by Purchasing Agent.   When the CONTRACTOR and/or County 
have been unable to successfully resolve any question or issue related to this Contract, the CONTRACTOR or 
County shall then present the matter to the Purchasing  Agent by providing the Purchasing Agent with written 
notice of the dispute.  Such notice shall contain a specific written description of  the issues involved as well as 
the CONTRACTOR's requested resolution of the dispute and any other relevant information which 
CONTRACTOR desires to include.  As of the receipt of such notice by the Purchasing Agent, the Purchasing 
Agent will act as the County representative in any further issuances and in the administration of this Contract in 
relation to the described dispute.  Unless otherwise stated in this Contract, any document, notice or 
correspondence in relation to the disputes at this stage not issued  by or to the Purchasing Agent is void.  
If the CONTRACTOR does not agree with any document, notice  or correspondence relating to the 
dispute issued by the Purchasing Agent or other authorized County person, the CONTRACTOR must submit a 
written notice to the Purchasing Agent with a copy to the Department designee within ten (10) calendar days 
after receipt of the document, notice or correspondence, outlining the exact point of disagreement in detail.  The 
Purchasing Agent will issue a written notice of the final resolution of the dispute to the CONTRACTOR within 
thirty (30) days of receipt of the initial written notice of  dispute by the Purchasing Agent.  If this final resolution 
does not resolve the dispute to the CONTRACTOR's  satisfaction, CONTRACTOR may submit a written 
Notice of Appeal to the Commissioners Court through the Purchasing Agent. The  Purchasing Agent will 
provide a copy of such response to the Department designee. This Notice of Appeal must be submitted within 
ten (10) calendar days after receipt of the  unsatisfactory  final resolution. CONTRACTOR then has the 
right to be heard by Commissioners Court and the  Purchasing Agent will coordinate placing the matter on 
the Commissioners Court agenda.  
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that 

an 
COUNTY, or gam any against 

7.15.2 =::.:..-:=-:...== 

7.12 CONTRACTOR is not satisfied with the of the dispute pursuant to 
Section 7.11, CONTRACTOR notify the mediation is acceptable to both 

will not 

the dispute arising under this Contract, the Parties to use the Dispute Resolution 
as the provider of mediators for mediation as described in CIV. PRAC. 

AND Section 154.023. both Parties are satisfied with the 
a final and binding of the All 

mediation shall confidential as described TEX. ClV. 
154.073, unless in writing, to waive confidentiality. 

7.13 CONTRACTOR shall cooperate and coordinate with 
staff and CONTRACTORs as reasonable and necessary and as required by the 
Departments/Offices. 

14 The parties 
CONTRACTOR is an independent CONTRACTOR, operating solely 
of rights, obligations and liabilities to him as 

shall not considered an employee 
COUNTY pursuant to COUNTY'S personnel policies. 

agreement and of any of terms or provisions, as well as 
shall governed by laws of the State of 

7.15 validity of 
the parties 

7.15.1 
by a court of 

invalidate, or nullify the 
the 

1<'"'1"",,",, provision, or 
jurisdiction to be invalid, illegal, or 

of this but the 

All obligations under this Agreement shall performable in 
any litigation concerning Agreement shall in City of 

7.15.3 party may any of the rights or duties created by Agreement 
without the prior written approval of the other party. It is acknowledged by CONTRACTOR 

no agent, or representative of COUNTY has any authority to 
part of this Agreement unless expressly granted that authority by Commissioners Court. 

7 .16 Notwithstanding any prOVIsIOn this Agreement, this 
binding upon and inure to benefit of COUNTY and the CONTRACTOR and 

executors, 
sublet, or transfer his 

of the other party hereto. 

COUNTY nor the 

shall 

7. I 7 a part it is that 
CONTRACTOR is free to provide outside as it sees fit at those times which 
CONTRACTOR is not obligated to COUNTY. It is understood COUNTY is free to have more 
than one contractor providing the type of included this Agreement. 
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fTrPPtTIPnT on behalf of CONTRACTOR, do hereby warrant and 
or they have duly 

7.18 Conditions covenants of this which by their terms are performable 
after the termination, expiration, or end of this Agreement shall survive such termination, expiration, or 
end and remain fully performable. 

7. I 9 Interpretational Guidelines 

When period of is stated this time 
day and include last of period. If the last day 

COUNTY has declared a holiday for 
computation. 

7.19.2 Words any gender in this Agreement shall construed to 
include any other gender and words in either number shall construed to include the other 
unless the context in the Agreement clearly requires otherwise. 

shall computed to exclude the 
of any 
employees, these 

on a Saturday, Sunday or a day 
shall be omitted 

this 
by that "',",""VA 

If by Chapter 176, Local Government Code, the CONTRACTOR shall complete and 
the Conflict of Interest Questionnaire with the County Clerk, Elections Division, 5501 Airport Blvd., 
Austin, Texas 78751. The CONTRACTOR shall update this Questionnaire by September 1 each 

the duration this Contract, as required by Chapter I of the Local Government Code. In addition, 
if any statement on a submitted Questionnaire becomes incomplete or inaccurate, the CONTRACTOR 

submit an updated Questionnaire. CONTRACTOR should note that the law requires the 
County to provide access to a Questionnaire on the official County Internet website. 

on behalf of CONTRACTOR, or 

by CONTRACTOR to this on behalf 
CONTRACTOR to bind CONTRACTOR validly and to all 
provisions this 
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------- Samuel T. Biscoe 

be ",,,,,,boor! by both •
This will in duplicate 

Contractor Travis County 

By: By: 
Name and Title (Printed) County 

Approved as to Legal Fonn By: 
Assistant County Attorney 

Funds Verified By: 
County Auditor 

Approved by 
Cyd Grimes, C.P.M., CPPO, Agent 
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A TTACHMENT A 


SCOPE OF SERVICES 

SECTION A- TECHNICAL REQUIREMENTS-ALCOHOL TESTING 

CONTRACTOR MUST: 

1.1 	 Provide trained breath alcohol technician(s) (BAT) to conduct evidential breath 
testing (EBT), including random selection for EBT, in compliance with 
Department of Transportation (DOT) regulations and 49 CFR, Parts 40 and 382, 
as amended. 

1.2 	 Use EBT devices which are listed on the National Highway Traffic Safety 
Administration (NHTSA) Conforming Products List (CPL) and meet the 
requirements for confirmation testing. 

1.3 	 Provide in-clinic facilities that afford visual and aural privacy to the individual 
being tested, sufficient to prevent unauthorized persons from seeing or hearing 
test results and ensure that individuals tested at the specified Travis County on
site locations listed in Part II, Section B, Paragraph 2.17 are afforded similar 
pnvacy. 

1.4 	 Provide all necessary equipment, personnel, and materials for EBT at the 
Contractor's location where testing is conducted and at the specified Travis 
County on-site testing locations. 
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PART II - SECTION B - TECHNICAL REQUIREMENTS - DRUG TESTING 


1.0 
provided for this contract, the quality of all services rendered under it must confonn to 
the highest standards in the relevant profession, trade or field of endeavor. All 
must be rendered or supervised directly individuals fully qualified the relevant 
profession, or field, and holding any required by law or regulation. 
regulations under which this is to be performed are provided (taken from the 
Department of Health and Human (DHHS) "Mandatory Guidelines for Federal 
Workplace Program," the ofTransportation (DOT) 
"Mandatory Guidelines Commercial Driver's (CDL)", as published and 
"1-'\.,,,,,...,,-, In this document are to as "DHHS 
Guidelines" and "DOT " 

TECHNICAL DEFINITIONS 
following definitions are adopted: 

2.1 	 ALIQUOT - A portion a specimen used testing. 

A group consisting of samples, calibrators, controls, and blind quality 
that is run in the same time frame under the identical 

the and instruments. 

2.3 	 is a metabolite of that is identified and quantified 
Gas Chromatography/Mass Spectrometry 	(GC/MS) confirmation test 
metabolites. 

of 

BATCH -
control 

2.4 CALIBRATORS -
drug and drug metabolites 

CHAfN-OF-CUSTODY FORM - An approved DHHS or DOT external chain-of
custody document that tracks the handling and of forensic 
speCImen of collection to final disposition and includes 
documenting printed name that clear and original of 
person, purpose for handling or transfer specimens or aliquots for 
into whose custody IS 

2.6 	 CONFIRMATORY - A second analytical procedure to identify 
presence of a drug or metabolite which is independent of the initial test 
and which uses a different technique and chemical principle from that the 

test order to ensure reliability and accuracy. (At this time GC/MS or 
LCIMS are only confinnation method for marijuana, 
opiates, amphetamines, and phencyclidine.) 
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listed in Section 6.0. 

human 
precision and 

amounts of drug or drug metabolites spiked into a 
which are used to validate calibration of an instrument, 
of the and of the technician. 

- Delta-9-Tetrahydrocannabinol-9Carboxylic Acid is a metabolite delta-
9-tetrahydrocannabinol major psychoactive compound of marijuana) that is 
identified and in the GC/MS confirmation test manJuana 
metabolites. 

2.9 - An immunoassay 	 "negative" urine 
from 	 and positive specimens 

may use the Enzyme Multiple Immuno Technique. 

2.10 	 (3) standard deviations more than the mean 
result analyzing at least 12 negative unne and 
standard deviation of values for 

2.11 	 LIMIT QUANTITATION - The mean of the of 
12 unne and calculating the standard deviation 
for each specimen. 

2 	 MRO - A review officer who is a licensed physician responsible for 
receiving laboratory results generated by Travis County drug testing 
who knowledge of substance abuse disorders appropriate medical 
training to and evaluate test with medical history and 

biomedical information person who provided the 

INITIAL 

for further testing 

at 

other 

2.13 	 drug alcohol screens for County 
Sheriff's Travis County Drug Diversion not required by, or 
conducted DHHS or DOT guidelines. Non-DOT includes Non

pre-employment Drug Diversion Court Non-
DOT Pretrial Testing and HHSD/CPS. 

2.14 	 NON-DOT PRE-EMPLOYMENT TESTING - A test for 10 specified 
and/or metabolites. These tests will be administered before employment in 

safety-sensitive positions 	 the County Sheriff's The 
drugs to tested and their respective presumptive cut-off levels are 

2.15 NON-DOT DRUG DIVERSION COURT TESTING - These tests are of two 
Type each 5 specified drugs and/or their metabolites. Type I 

the Type I and Type II tests will as a condition of probation 
p'!",,·....,,·rI adjudication as ordered by Travis County Drug Diversion 

drugs to tested for and their respective presumptive cut-off 
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for both Type I and Type II tests are listed in Section 6.0. (on fee schedule items 7 
& 8). 

2.16 	 NON-DOT PRETRIAL SERVICES TESTING - These tests are of two types, 
Type I and Type II, each for five (5) specified drugs and/or their metabolites. 
Both the Type I and Type II tests will be administered as condition of pretrial 
releases ordered by the Travis County Pretrial Services department. The specific 
drugs to be tested for an their respective presumptive cut-off levels for both Type 
I and Type II tests are listed in section 6.0 (on fee schedule items 12 & 13) 

2.17 	 SECRETARY - The Secretary of Health and Human Services or the Secretary of 
Transportation in regards to issues which affect their respective drug testing 
programs. The Secretary may designate an individual from a recognized 
organization (to include a Contractor) to act on herlhis behalf in the 
implementation of these DOT or DHHS Guidelines. 

2.18 	 TRAVIS COUNTY ON-SITE TESTING LOCATIONS - Random drug and 
alcohol screening tests will be regularly conducted by the Contractor at the 
following Travis County locations: 

2.18.1 	 TNR Satellite One Office - 9301 Jolumy Morris Road, Austin, TX 78724 

2.18.2 	TNR Westside Service Center - 1405 FM 620 North, Austin, TX 78732 

2.18.3 	TNR Satellite Four Office - 5412 Lockhart Highway, Austin, TX 78744 

2.18.4 Travis County Jail- 1000 San Antonio Street, Austin, TX 78701 

2.18.5 Travis County Correctional Complex - 3614 Bill Price Road, Del Valle, 
TX 78617 

3.0 	 SCOPE OF WORK: 

3.1 	 The Contractor must provide all labor, facilities, equipment and material to 
perform the initial test for the detection of marijuana metabolites and cocaine 
metabolites on all urine specimens submitted, and additionally perform the initial 
test for opiates, phencyclidine and amphetamines on individually requested 
specimens. 

3.2 	 The Contractor must provide all labor, facilities, equipment and material to 
perform GC/MS confirmation tests on all specimens that are screened positive by 
the initial test. 

3.3 	 The Contractor must provide a method for identifying interfering substances 
which prevent the initial test, such as contaminants, adulterants, or other masking 
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agents; and provide any special testing necessary to support the laboratory's 
results. 

3.4 	 The Contractor must conduct additional GC/MS testing to identify 6 
methamphetamine and Dextros and Levo when consistent with DHHS and/or 
DOT guidelines. 

3.5 	 All laboratory analysis will be provided in accordance with all DOT regulations 
and the DHHS procedures and 49CFR, Parts 40 and 382. 

3.6 	 Urinalysis will be conducted with an initial test to eliminate negative unne 
specimens from further analysis. 

3.7 Positive initial test results will be confirmed by conducting GCIMS method of 
analysis. 

3.8 	 The initial test and positive confirmatory test will be done by the same laboratory. 
Where a Travis County employee requests additional testing following a positive 
confirmatory test, such testing on another aliquot will be conducted by a different 
laboratory, certified by the DHHS, and as directed by the MRO. 

3.9 	 Remaining aliquots must be retained in frozen storage for 60 days after the date 
on which the laboratory acquires it. 

3.10 	 The Contractor must provide an MRO. 

3.11 	 Contractor will provide a scientific method for random selection of County 
commercial drivers for drug and alcohol testing. Data for input into the random 
selection data base will be provided by the County. Random lists must be 
generated and distributed to the County at least monthly or on a more frequent 
basis as requested. 

3.12 	 Contractor must provide to the County copies of records, and databases developed 
and maintained by the Contractor as part of the activities under the contract and 
must deliver them to the County quarterly or upon request. The records and 
databases must be provided both in paper form and in Excel electronic format. 

3.13 	 Contractor and subcontractors must accommodate the identification procedures 
required by the various county departments utilizing the Contractor services to 
verify identity of the person that gives the specimen. 

3.14 	 The Contractor is required to maintain and use a system of safeguarding County 
records which identify County personnel and any other information received in 
the performance of this contract, to ensure the highest level of privacy for County 
employees. Contractor shall provide all services required in a manner that would 
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comply with the Privacy Act, 5 U.S.c. 552a and Section 503 of Public Law 100
71, if Contractor were an entity bound to comply with these laws. 

The Contractor and its employees shall not hold any discussion or release any 
information or data pertaining to the Travis County Alcohol and Drug Testing 
Program without the prior written approval of the Coordinator. This restriction 
applies to all releases of information to the public, industry, or government 
organizations. 

3.15 	 The principal and other key personnel responsible for the project and named in 
the Contractor's proposal may not be removed from the program or have their 
time substantially decreased without prior approval of the County. Replacement 
personnel must have equivalent qualifications to the persons named and are 
subject to approval by the County. 

3.16 	 Contractor must, upon request, pick up urine specimens collected by the Travis 
County Sheriffs Office within two hours of a request at 1000 San Antonio Street, 
Austin, Texas 78701. 

3.17 	 THE TRAVIS COUNTY JUVENILE PROBATION DEPARTMENT AND 
THE JUVENILE DRUG COURT will require Confirmation Test only. Initial 
screens are provided by the Departments personnel. Chain of custody procedures 
and forms must be provided to the THE TRAVIS COUNTY JUVENILE 
PROBATION DEPARTMENT. THE TRAVIS COUNTY JUVENILE 
PROBATION DEPARTMENT personnel will adhere to the Chain of Custody 
Procedures and deliver specimen to the Contractor for confirmation testing. 

Contractor shall report results to the THE TRAVIS COUNTY JUVENILE 
PROBATION DEPARTMENT within 72 hours of delivery, by fax which must be 
followed with notification via regular mail containing the MRO's certification of 
the results and a certified copy ofthe chain of custody form. 

The Family Drug Treatment Court will occasionally require a Confirmation 
Test only. 

3.18 	 CONTRACTOR shall submit invoicing to COUNTY on a monthly basis and 
each invoice shall contain the name of each Client served by CONTRACTOR, 
the type of Service provided by CONTRACTOR, the total tests provided by 
CONTRACTOR, the hourly fee assessed for each Service provided by 
CONTRACTOR (expert witness), the name of the Provider and the total amount 
of payment requested for each Client. Each invoice submitted by 
CONTRACTOR to COUNTY shall be signed by CONTRACTOR's 
representative. A list of County Departments which invoices should be sent 
can be found in Part II, Section D, Attachment D. 

4.0 	 PROCEDURE MANUAL 
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4.1 	 The laboratory must have a procedure manual which includes the principles of 
each test; preparation of reagents, calibrators and controls; methods used to 
determine limit of detection, limit of quantization, and linearity; calibration 
procedures; derivation of results; linearity of methods; cutoff values, mechanisms 
for reporting results; controls; criteria for unacceptable specimens and results; 
remedial actions to be taken when the test systems are outside of acceptable 
limits; reagents and their expiration dates; and references. Copies of all 
procedures and dates on which they are in effect must be maintained as part of the 
manual. 

4.2 	 Laboratory calibrators and controls must be prepared with pure drug reference 
standards, whenever possible from two different sources, or from at least two 
different lot numbers. The labels on these reagents must contain the following 
information: preparer; content; concentration; date when received, opened, 
prepared; content and concentration; and expiration date. The analytical data used 
to certify calibrators, controls, and human negative urine must be available for 
inspection. 

4.3 	 Instruments and equipment: 

4.3.1 	 Volumetric pipettes and measuring devices must be calibrated and 
certified for accuracy or be checked by gravimetric, colorimetric, or other 
verification procedure. Automatic pipettes and dilutors must be checked 
for accuracy and reproducibility before being placed in service and 
checked periodically after that. 

4.3.2 	 There must be written procedures for certification of new instruments, 
procedures for instrument set-up and normal operation, a schedule for 
checking critical operating characteristics for all instruments, tolerance 
limits for acceptable function checks, and instructions for major trouble 
shooting and repair. Contractor must maintain records on preventive 
maintenance and make these records available upon request. 

4.4 	 There must be written procedures for the actions, remedial and otherwise, to be 
taken when systems are out of acceptable limits, or discrepancies or errors are 
detected. There must be documentation in the form of Memorandum for the 
Record that these procedures are followed and that all necessary corrective 
actions are taken. 

4.5 	 The laboratory must have at least one qualified, experienced, and established 
forensic toxicologist to provide expert testimony in Travis County legal, 
administrative or disciplinary proceedings involving urinalysis cases. 

5.0 	 SPECIFIC TESTING Specimens submitted must be initially tested for THC, BZE, 
opiates, phencyclidine and amphetamines. When conducting either initial or confirmatory 
tests, every batch must contain an appropriate number of standards for calibrating the 

4400001195 Drug and Alcohol Testing Services Page 18



instrumentation and a minimum of 10 percent controls. Both internal blind quality control 
and external blind performance test samples must be true blind samples and not 
discernible to laboratory analysts. 

6.0 	 INITIAL DRUG TEST PROCEDURES 

6.1 	 For the DOT program, all specimens must be screened using approved 
immunoassays that meet the requirements of the Food and Drug Administration 
for commercial distribution. All initial tests must be conducted under chain-of
custody procedures, as specified by DHHS guidelines stated in Part II, Section B, 
Paragraph 1.0. Specimens submitted under the DOT program must be screened 
for the following 5 drugs and the results are considered presumptive positive and 
subject to further confirmation testing if the specimen shows the presence of 
drug(s) and/or drug metabolite(s) at or above the statistically determined level 
indicated below: 

Cannabinoids (THC) 50 nglml 
Benzodiazephines (BZE) 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Amphetamines 1,000 nglml 

The level at which a presumptive positive occurs is subject to change by either the 
DHHS or the DOT, as advances in technology or other considerations warrant 
identification of these substances at other concentrations. 

6.2 	 For the Non-DOT pre-employment testing program, all specimens must be 
screened using approved immunoassays that meet the requirements of the Food 
and Drug Administration for commercial distribution. All initial tests must be 
conducted under chain-of-custody procedures, as specified by DHHS guidelines 
stated in Part II, Section B, Paragraph 1.0. Specimens submitted under the Non
DOT pre-employment testing program must be screened for the following 10 
drugs and the results are considered presumptive positive and subject to further 
confirmation testing if the specimen shows the presence of drug(s) and/or drug 
metabolite(s) at or above the statistically determined level indicated below: 

Amphetamines 1,000 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Cannabinoids 20 nglml 
Propoxyphene 300 nglml 
Methadone 300 nglml 
Ethanol 10 ngldl 
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The level at which a presumptive positive occurs is subject to change by either the 
DHHS or the DOT, as advances in technology or other considerations warrant 
identification of these substances at other concentrations. 

6.3 	 For the Non-DOT Drug Diversion Court (SHORT Program) Direct Observation 
testing - Type I program, all specimens must be screened using approved 
immunoassays that meet the requirements of the Food and Drug Administration 
for commercial distribution. All initial tests must be conducted under chain-of
custody procedures, as specified by DHHS guidelines stated in Part II, Section B, 
Paragraph 1.0. Specimens submitted under the Non-DOT Drug Diversion Court 
Type I testing program must be screened for the following 4 drugs and the results 
are considered presumptive positive and subject to further confirmation testing if 
the specimen shows the presence of drug(s) and/or drug metabolite(s) at or above 
the statistically determined level indicated below: 

Amphetamines 1,000 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Cannabinoids (THC) 20 nglml 

The level at which a presumptive positive occurs is subject to change by either the 
DHHS 	or the DOT, as advances in technology or other considerations warrant 
identification of these substances at other concentrations. 

6.4 	 For the Non-DOT Drug Diversion Court (SHORT program) and the Juvenile 
Probation Department, pirect Observation testing - Type II program, all 
specimens must be screened using approved immunoassays that meet the 
requirements of the Food and Drug Administration for commercial distribution. 
All initial tests must be conducted under chain-of-custody procedures, as 
specified by DHHS guidelines stated in Part II, Section B, Paragraph 1.0. 
Specimens submitted under the Non-DOT Drug Diversion Court - Type II testing 
program must be screened for the following 8 drugs and the results are considered 
presumptive positive and subject to further confirmation testing if the specimen 
shows the presence of drug(s) and/or drug metabolite(s) at or above the 
statistically determined level indicated below: 

Amphetamines 1,000 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Cannabinoids (THC) 20 nglml 
Propoxyphene 300 nglml 
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6.6 

by DHHS guidelines stated in Part II, ..... P'I'TH1.n 

drug(s) andlor 

The at which a """un"", occurs is subject to the 
DHHS or the as """",n,r..", in technology or other considerations warrant 
identification of these at other ""'"£'''''' 

the Non-DOT Juvenile and other miscellaneous Travis County 
Unobserved testing all specimens must be approved 
immunoassays meet the requirements of the Food and Drug Administration 

commercial distribution. All initial tests must conducted 

custody 


under Non-DOT 
Unobserved testing program must screened for the following 8 
Ethanol and results are considered presumptive positive and subject to Mu~h"... 

confirmation testing specimen shows the presence 
metabolite(s) at or above statistically determined indicated below: 

1,000 nglml 
200 
200 

Cocaine 300 
Opiates nglml 
Phencyclidine (PCP) nglml 
Cannabinoids 20 nglml 
Propoxyphene 300 
Ethanol (Alcohol) 10 nglml 

Non-Dot 

initial 

must be 
of the Food and 

Type I program, all 
that meet the 

distribution. 
tests must under procedures, as 

specified DHHS guidelines stated in Paragraph 1.0. 
Specimens submitted under Non-DOT Type I testing 

must be following 
results are considered positive and subject to further 
testing the specimen the presence drugs (s) andlor drug metabolites(s) 
at or above the statistically determined level indicated below. 

Ethanol (Alcohol) 10 nglml 
Amphetamines 1,000 


300 

300 


Cannabinoids (THC) nglml 

and Ethanol the 

6.7 For the Non-Dot Pretrial Services Unobserved testing - Type II program, all 
must be approved meet 
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requirements of the Food and Drug Administration for commercial distribution. 
All initial tests must be conducted under chain-of-custody procedures, as 
specified by DHHS guidelines stated in PART II, Section B, Paragraph 1.0. 
Specimens submitted under the Non-DOT Pretrial Services - Type II testing 
program must be screened for the following four (4) drugs and Ethanol and the 
results are considered presumptive positive and subject to further confirmation 
testing if the specimen shows the presence of drugs (s) and/or drug metabolites(s) 
at or above the statistically determined level indicated below. 

Ethanol (Alcohol) 10 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Opiates 300 nglml 
Cannabinoids (THC) 20 nglml 

6.8 	 For the Non-DOT Countywide Unobserved testing - all specimens must be 
screened using approved immunoassays that meet the requirements of the Food 
and Drug Administration for commercial distribution. All initial tests must be 
conducted under chain-of-custody procedures, as specified by DHHS guidelines 
stated in Part II, Section B, Paragraph 1.0. Specimens submitted under the Non
DOT Countywide Unobserved testing program must be screened for the following 
8 drugs and Ethanol and the results are considered presumptive positive and 
subject to further confirmation testing if the specimen shows the presence of 
drug(s) and/or drug metabolite(s) at or above the statistically determined level 
indicated below: 

Amphetamines 1,000 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Cannabinoids (THC) 20 nglml 
Propoxyphene 300 nglml 
Ethanol (Alcohol) 10 nglml 

7.0 	 CONFIRMATORY TEST PROCEDURES 

7.1 	 All confirmation testing must be performed usmg GC/MS, applying the 
procedures for each drug and/or metabolite(s) outlined in this section. All 
confirmation testing must be by quantitative analysis. Concentrations that exceed 
the linear region of the standard curve value may be diluted. If diluted, the 
dilution factor must be considered when calculating the actual drug content of the 
specimen. If the specimen is not diluted, the concentration of the specimen will 
be the actual determined value of the specimen. Limit of detection should be 
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7.3 

determined for GC/MS instrument. The limit of quantization should be 
determined for each GC/MS instrument. 

The Cannabinoids confirmation test must meet the additional following 

1 The target compound is 

7.2.2 A deuterated with a confirmed by the 
laboratory is the internal standard, and 

on a forensically accepted technique 
of in a concentration than or 

The run must include two blind 
n'-"'<oPt"'P 

on the GC/MS test. 
quality control specimens, one negative and one positive. 

(BZE) confirmation test employed must meet the 

.1 target compound is 

.2 	 A BZE with certified purity confirmed the laboratory 
is the internal standard, and 

.3 	 A positive is based on a forensically accepted GC/MS technique 
which indicates a concentration greater or 
equal to 150 ng/ml on the run must include two blind 
quality control one other positive. 

7.4 	 The amphetamines confirmation test employed must meet the following 
additional parameters: 

7.4.1 The compounds for amphetamines are amphetamine, 
methamphetamine, or both, 

7.4.2 	 A deuterated amphetamine and deuterated methamphetamine with 
purity confirmed by the laboratory is the standard, and 

A positive report is on a forensically accepted technique 
which indicates the of amphetamine and/or methamphetamine at 
a concentration greater than, or equal 500 Any 
methamphetamine positive must indicate the of 
amphetamine greater than, or to, 200 ng/ml. Any methamphetamine 
positive sample must be to identify and quantitative the & L 

np'EU""'" and 
run must include two blind quality control one 

other 
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opiates confinnation test employed must meet following7.5 

1 	 target compound for are morphine and codeine, 

A deuterated morphine and codeine with certified purity 
confinned the laboratory is the standard, and 

7.5.3 positive report i,s based on a forensically accepted 
indicates presence morphine and/or 

concentration of 300 nglml or Any positive a 
concentration equal to or greater than 4,000 nglml must also be to 
detennine presence of 6-Monoaceytalmorphine at a concentration 
10 nglml or The run must two blind quality control 

one and the positive. 

7.6 	 phencyclidine (PCP) confinnation test employed must meet the following 
additional parameters: 

7.6.1 compound is PCP (Parent Drug), 

A deuterated phencyclidine analog with certified con finned the 
laboratory is internal standard, and 

7.6.3 	 A positive report is based on a forensically accepted technique 
which indicates of a concentration to 
or than 25 The run must include two blind quality control 
specimens, one negative the other positive. 

Barbiturates confinnation test employed 

7.8 	 Cocaine confinnation test employed 

Propoxyphene confinnation test employed 

Testing procedures for the DOT testing must follow the 
requirements specified in II, Section Paragraph 1.0. If exists 
between these requirements and the DOT Regulations as published in the 

Register, guidance in DOTs Regulations governs. 

8.0 
Contractor must be 

maintain certification in accordance with the applicable DHHS and DOT 
the Federal ,n,.... ' ...",...... 
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maintain 
maintain quality control testing; 

validity, reliability, accuracy, 

9.0 

management of drug 
overall 

9.1 	 The laboratory must have a qualified individual to assume professional, 
organizational, educational, and administrative responsibility 	 the laboratory's 

facility who is the 

individual must be ill for day-to-day 
laboratory even where another individual has 

an entire multi- specialty laboratory. 

9.3 must ensure that are personnel with adequate 
'"''',-,,,...... ''' to supervise and conduct work of drug 

laboratory. He or she must ensure the continued competency of laboratory 
personnel by documenting 	 training, work 

'and their 

9.4 	 individual must ensure the laboratory has a procedure manual which is 
complete, up-to-date, available for personnel performing tests, and followed by 
those personnel. procedure manual must be reviewed, signed, dated by 
this responsible individual whenever procedures are first placed into use or 
changed or a new individual assumes responsibility for management of the 
drug testing laboratory. of all procedures dates on which they are in 

must be maintained. 

9.5 	 This individual must maintain a 

test and test system. 

9.6 	 This individual must take all remedial actions to maintain satisfactory 
operation and performance of the laboratory in response to quality control 

not being within performance specifications, errors in result reporting or 
in analysis of results. This individual must ensure that 
sample results are not reported until all corrective actions have been and he 
or she can assure that test results provided are accurate reliable. 

9.7 obtain specimens under the Type I or Type II Programs for 
Diversion testing contractor is responsible for the 

collection of the urine The contractor must ensure that any 
factors any attempts on part of the being to 

manipulate the test do not contaminate the specimens. lab staff is used 
to observe individuals urine specimens, must have the necessary 

and 	 integrity of the urine tests. At a minimum, 
following 	 for the of and reporting 
testing 

reporting of all 
all and 

of 
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9.7.1 	 For storage of urinalysis supplies, the contractor shal1: 

9.7.1.1 store al1 urinalysis supplies in a secure area with access limited to 
employees involved in the collection process; and 

9.7.1.2 prevent client access to the secure storage areas. 

9.7.2 For observation of urine specimens, the contractor shal1: 

9.7.2.1 secure the collection area; 

9.7.2.2 provide gender appropriate 	 staff who shall be present in the 
lavatory to observe individuals giving the urine specimens; and 

9.7.2.3 ensure that the staff observing individuals giving urine specimens 
have adequate training to safeguard the collection process from 
fraudulent attempts to alter the urine specimens and/or 
envirorunental factors that would affect the validity of the test 
results. 

10.0 	 TEST VALIDATION The laboratory's urine drug testing facility must have a 
designated certifying scientist who reviews al1 pertinent data and quality control results to 
attest to the validity of the laboratory's test reports. A laboratory may designate more 
than one person as a certifying scientist. The certifying scientist(s) may be any employee 
who is qualified to be responsible for day-to-day management or operation of the drug 
testing laboratory. 

11.0 	 DAY-TO-DAY OPERATIONS AND SUPERVISION OF ANALYSTS The 
laboratory's urine drug testing facility must have an individual to be responsible for day
to-day operations and to supervise the technical analysts. This individual must have at 
least a bachelor's degree in the chemical or biological sciences or medical teclmology or 
equivalent. This individual must have training and experience in the theory and practice 
of all methods and procedures used in the laboratory, a thorough understanding of quality 
control practices and procedures; a thorough understanding of the review, interpretation, 
and reporting of test results; knowledge of chain-of-custody procedures; and experience 
providing prompt remedial actions to be taken in response to test results out of acceptable 
range or detecting aberrant test or quality control results. 

12.0 	 OTHER PERSONNEL Other teclmicians or non teclmical staff must have the 
necessary training and skills for the tasks assigned. 

13.0 	 WITNESSES 

13.1 	 Contractor persolU1el may be required to appear personally at administrative 
hearings to explain their laboratory procedures. The Contractor must have at least 
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one person available in each of the following categories on a full-time basis to 
testify at administrative hearings: 

13.l.1 	 Category A: An expert in forensic toxicology drug testing issues who is 
capable of discussing Contractor's laboratory procedures and who has the 
following minimum qualifications: 

13.l.l.1 	 Certification as a laboratory director by the State In 

forensic or clinical laboratory toxicology; or 

13 .1.l.2 A Ph.D. in one of the natural sciences with an adequate 
undergraduate education In biology, chemistry, 
pharmacology, or toxicology, 

13.1.1.3 	 Training and experience comparable to a Ph.D. in one of 
the natural sciences, such as a medical or scientific degree 
with additional training and laboratory/research experience 
in biology, chemistry, and pharmacology or toxicology, 

13.1.1.4 	 Appropriate experience in analytical forensic toxicology 
including experience with the analysis of biological 
material for drugs of abuse, and 

13.1.1.5 	 Appropriate training and/or experience In forensic 
applications of analytical toxicology, e.g., publications, 
court testimony, research concerning analytical toxicology 
of drugs of abuse, or other factors which qualify the 
individual as an expert witness in forensic toxicology. 

13.1 .2 Category B: A person fully knowledgeable on the procedural aspects of 
urine drug testing at the Contractor's laboratory. 

13.1.3 	 Category C: A processing technician who is a qualified and trained 
laboratory technician that handles testing of Travis County specimens on a 
day-to-day basis. 

14.0 	 TRAINING The laboratory must have a manual and maintain records reflecting the 
training and certification of personnel, describing the procedures for initial and annual 
certifications. Procedures must also be in place which describe the decertification 
process and any remedial training required for recertification. 

15.0 	 FILES Laboratory personnel files must include resume of training and experience; 
certification or license, if any; references; job descriptions, records of performance 
evaluation and advancement; incident reports; and results of tests which establish 
employee competency for the position he or she holds, such as test for color blindness, if 
appropriate. ' 

4400001195 Drug and Alcohol Testing Services Page 27



16.0 

16.1 

Any testing used by Contractor this contract must 
have a quality assurance which all the 
process including but not limited to specimen acquisition, accessioning, 
ali quoting, chain-of-custody, and reporting of results, initial and 
confirmatory testing, and validation analytical procedures. Quality assurance 
procedures must be implemented, and reviewed to monitor the conduct 
of each the process of for 

16.2 LABORATORY QUALITY CONTROL REQUIREMENTS INITIAL 

16.2.1 analytical run of specimens to screened must include: 

16.2.1.1 Urine certified to contain no drug, 

16.2.1.2 specimens fortified with known standards, and 

1 1.3 controls with drug or at or near 
presumptive positive level. 

In addition, with batch samples a 
must be included to ensure and the linearity 

number of "....uu.... 

the assay 
over in the area cutoff. acceptable 
are obtained for known standards, those values will be used to 
calculate sample data. Implementation procedures to ensure that 
carryover not contaminate the testing an individual's specimen 
must be documented. A minimum of 10 percent of all test samples must 

quality control Laboratory blind quality control 
prepared from spiked urine specimens determined concentration must 
be included in each run and should appear as normal samples to laboratory 
analysts. percent of run, with minimum of at least one 
sample, must the laboratory's own blind quality control samples. 

CONFIRMATION TEST: 

run for the GC/MS will contain no more than and The 
run must contain a minimum of urine quality control specimens: one 
certified standard at concentration, one certified sample at 40% of cut
off, one negative specimen, and one positive 
specimen at or near the cutoff. Two of the four must 
blind. The and of must periodically 
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documented. Implementation of procedures to ensure that carryover does not 
contaminate the testing of an individual's specimen must also be documented. 
The calibrators must quantitative wi~hin 10% of the target value when the 
calibrators are certified, as required by DHHS and DOT guidelines. The 
concentration of all quality control specimens must assay within + or - 20% of 
their certified value. For only the Electron Impace GC/MS methods, the retention 
time of the drug must be within 2% of the extracted sample at the cutoff 
concentration and the ion ratios must be within + or - 20% of the extracted sample 
at the 	cutoff. The calculated concentration of the negative quality control 
specimens must not exceed the established limit of detection of the instrument for 
the drug being tested. All quality control samples must be within the acceptable 
range and meet all chromatographic criteria with all ion ratios within + or - 20% 
before reporting any sample results in that run. The chromatography of an 
internal standard from the negative specimen must meet the retention time and ion 
ratio requirements. 

17.0 	 SPECIMEN HANDLING AND RECEIVING REQUIREMENTS 

17.1 	 The Contractor must utilize an appropriate system to ship the specimens, if 
required . If not shipped via the U.S. Postal Service, then the Contractor must 
ensure that there is sufficient security to ensure the physical security and integrity 
of the specimen, the chain-of-custody, and shipping container. 

17.2 	 The Contractor must provide specimen kits containing a kit box, urine specimen 
container, specimen bottle seal, protective seal, label, sealable plastic bag to hold 
the container, and foam insert. The urine containers must hold 100 mI., be made 
of inert materials that will not absorb or adsorb drugs, or drug metabolites, and 
meet DHHS and DOT standards. The cap liner must be made of inert material 
that will not absorb or adsorb drugs or drug metabolites from the specimen. The 
containers' temperature strip must be inside (unless prohibited by DHHS or DOT 
regulation) and be occluded. The occlusion must show tampering and allow for 
ready viewing by authorized persOlU1eI. The shipping containers must at least 
meet U.S. Postal Service standards and be pre-addressed and prepaid for shipment 
to the Contractor's laboratory. The Contractor must ship with the specimen kits at 
least one chain-of-custody forms for each specimen kit. 

17.3 	 Upon receipt of specimens, the Contractor must record the condition of the 
shipping container, including information about damage in shipment, evidence of 
suspected specimen tampering, or other unusual conditions. The Contractor must 
compare information on specimen bottles to the information on the accompanying 
chain-of-custody forms. Records must be kept of the individuals that perform 
these checks. A Discrepancy Report must be generated, in accordance with Part 
II, Section B, Paragraph 21.3, and must be used to record discrepancies and 
provided to the office that collected the specimen. 

18.0 	 SECURITY OF LABORATORY AND SPECIMENS 
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18.1 	 The identity and integrity of the urine specimens must be maintained within the 
laboratory. All specimens must be maintained in a secure area with limited and 
controlled access throughout all phases of processing and storage from receipt to 
final disposal. 

18.2 	 Drug testing laboratories must be secure at all times. They must have in place 
sufficient security measures to control access to the premises and to ensure that no 
unauthorized personnel handle specimens or gain access to the laboratory 
processes or to areas where records are stored. Access to these secured areas 
must be limited to specifically authorized individuals whose authorization is 
documented. With the exception of personnel authorized to conduct inspections 
on behalf of Federal agencies for which the laboratory is engaged in urine testing 
or on behalf of the Secretary, any person not employed by the Contractor must be 
escorted at all times. Documentation of individuals accessing these areas, dates, 
and time of entry and purpose of entry must be maintained and kept available for 
audit. 

18.3 	 Laboratories must use chain-of-custody procedures to maintain control and 
accountability of specimens from receipt through the following processes: 

18.3.1 	 completion of testing, 

18.3.2 reporting results, 

18.3.3 during storage, and 

18.3.4 final disposition. 

18.4 	 The date and purpose must be documented on a chain-of-custody form each time 
a specimen is handled or transferred, and every individual in the chain must be 
identified. Accordingly, authorized technicians must be responsible for each 
urine specimen or aliquot in their possession and must sign and complete chain
of-custody forms for these specimens or aliquots as they are received. 

19.0 	 RETENTION OF SPECIMENS 

19.1 	 Specimens that do not receive an initial test within 7 days of arrival at the 
laboratory must be placed in secure refrigeration units. Temperatures must not 
exceed 6 degrees centigrade. An emergency power generator must be available in 
case of prolonged power failure to maintain the stability and integrity of 
specimens. 

19.2 	 All positive specimens must be placed in a limited access long-term, frozen 
storage area for a minimum of one year, and temperature must be maintained at 
20 degrees centigrade. Within this one year period Travis County may request the 
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laboratory to retain the specimen for an additional period of time; but, if no such 
request is received the Contractor must provide a list of those specimens and 
request permission of the Alcohol and Drug Testing Program Coordinator (the 
"Coordinator") to destroy the specimens. The Coordinator shall approve 
destruction if there is no pending litigation. If there is a legal challenge, the 
Contractor is required to maintain the specimens for an indefinite period. 

20.0 	 DRUG TEST RESULTS REPORTING REQUIREMENTS 

20.1 	 The report must identify the drugs/metabolites tested for, whether positive or 
negative, and the presumptive positive level for each, the base specimen number 
assigned; the Contractor's laboratory number, and the test subject's Social Security 
number. The report must include a certified copy of the original chain-of-custody 
and must be signed by the certifying scientist. The results (positive and negative) 
for all specimens submitted on the same chain-of-custody form must be reported 
back to the MRO at the same time. 

20.2 	 The laboratory must report as negative all specimens which are negative on the 
initial test or negative on the confirmatory test. Only specimens confirmed 
positive for a specific drug or class of drug are reported positive for that specific 
drug. 

20.3 	 The MRO may request quantization of test results from the laboratory, and the 
laboratory must provide quantization of test results. 

20.4 	 Results must be transmitted in a secured manner so as to ensure confidentiality of 
the information. If the County approves a manner as one that is sufficiently 
secure, the laboratory may transmit results to the MRO by various electronic 
means. Results cannot be provided by telephone under any circumstances. The 
laboratory must ensure the security of the data transmission and limit access to 
any data transmission, storage, and retrieval system. 

20.5 	 The laboratory must send only to the MRO a certified copy of the original chain
of-custody form signed by the individual responsible for day-to-day management 
of the drug testing laboratory or the individual for attesting to the validity of the 
test results. 

20.6 	 The Contractor shall report to Travis County, by fax, Non-DOT negative or 
positive results of initial tests within twenty-four (24) hours from the date of 
collection. Fax notification of negative and positive initial test results must be 
followed with notification via regular mail containing a certified copy of the chain-of
custody form. 

The Contractor shall provide to Travis County Pretrial Services a list of all 
Pretrial Services clients (individuals) who at the end of the business day did not appear at 
the collection facility to submit a sample as referred by the agency. 
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response to 
longer due to circumstances which are nfr,,",,'''' 

Fax notification of positive initial test must 

p.m. 

shall report to 
hours from if collection is 

72 (seventy-two) hours 4:00 p.m. by fax. 
notification of negative initial test results must followed with notification via 

regular mail containing the certification of the negative results and a certified 
copy the chain-of custody form. 

"',...>,.,.",.. shall to County confirmatory 

tests within 72 (seventy-two) and 96 (ninety-six) 

collection fax, on the 

cases reporting 


federal regulations. 
followed notification via regular mail containing the MRO's certification of 

positive results a certified of chain-of custody form. 

21.0 

21.1 	 In appropriate DHHS and/or DOT Guidelines, 
must send to County (listed on 
monthly summary report. Initial and confirmation data must be included from 
test results reported within that month. Normally this summary must be 
forwarded by registered mail not more than 14 calendar days the end the 
month covered by the summary. following 
information: 

21.1.1 Initial test reports must include following information: 

21 1.1.1 	 Number of 

21.1.1 	 Number 

21.1.1.3 	 of manJuana 
metabolites, cocaine metabolites, opiate metabolites, 
phencyclidine, and amphetamines 

21.1 	 Confilmatory rpY"'T1rC must the following information: 

21.1 	 Number of OJ"..... uu"u.;} received for confirmation, and 

21.1 	 of confirmed for: 
metabolite, cocaine metabolite, morphine, codeine, 
phencyclidine, amphetamine, and methamphetamine. 

a 

and 
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21.2 	 On a monthly basis the Contractor must supply to the Travis County Coordinator, 
the following information on specimens completed since the last report: 

21.2.1 	 Identification number, 

21.2.2 Laboratory Accession Number, 

21.2.3 	Date Specimen Received in Laboratory, 

21.2.4 Drugs Screened For, 

21.2.5 Confirmation Tests Conducted, 

21.2.6 Final Report (Positive or Negative), 

21.2.7 Date Report Sent to Travis County, and 

21.2.8 Specimen Turnaround Time. 

21.3 	 No later than the 10th working day after the end of the calendar month, the 
Contractor must submit a discrepancy report to Travis County 
Departments/Offices (listed on Attachment 5) with the following data: 

21.3.1 	 Reporting Month; 

21.3.2 For each 	 submitting location sending specimens during the reporting 
month, the total number of specimens received; and 

21.3.3 	 For each department submitting specimens during the reporting month, the 
total number of specimens discarded, broken down into the following 
categories: 

BU - Box unsealed or no signature or date on box seal 
NHHS - No DHHS chain-of-custody-form 
DOT - No DOT chain-of-custody form 
ISSN - Incomplete social security number 
ISPN - Incomplete base specimen number 
NCOC - No chain-of-custody form 
QNS - Volume in bottle is less than 30 ml 
LSSN 	- Social Security number on specimen label does not match the 

social security on the chain-of-custody form 
LAX - Laboratory Accident 

22.0 	 REPORTING REQUIREMENTS FOR DHHS AND DOT DRUG TESTING 
PROGRAM 
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must be accounted 
(listed on 

Attachment 5). 

23.0 

24.0 	 Unless otherwise instructed by the DHHS in writing, all 
to a given urine specimen must be retained by the drug testing 

laboratory a minimum 2 years. Upon request from Travis County, the 
must provide any information or documents pertaining to procedures used at its 
laboratory for performance of contract. of procedures chain-of
custody, protocols, quality control, procedures manual 
County reserves the to Contractor to a procedure 
is not consistent with current DHHS or DOT 

reporting. 

25.0 	 GENERAL LITIGATION SUPPORT Depositions and interrogatories of Contractor 
personnel must by Contractor in conjunction with performed 
under this contract when requested by Travis County. County will endeavor, 
where feasible to limit these requests to written interrogatories. Contractor must 
establish procedures to insure timely and appropriate responses to requests for litigation 
support packages, discovery requests, and other inquiries. Where testimony is required in 
support drug testing the Contractor must provide witnesses as required. The 

must also provide expert testimony in support information contained in the 
Litigation Support Package, when requested. 

26.0 

26.1 	 Contractor must provide within ten (l0) business documentary 
in form a litigation support to used by County at an 
administrative proceeding in conjunction with testing performed under this 
contract. 

litigation support IJ~~'''~'_'' must consist of the following: 

26.2.1 	 Certification and authentication by appropriate laboratory 
containedhaving custody of the original documents that the 

the litigation support package are true and accurate copies of the 
documents maintained by laboratory as part regularly 

26.2.2 Laboratory Report form; 

26.2.3 Explanatory Affidavit, to include test 
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26.2.4 All data from 	 initial test results including all standards controls run 
with the 

All data including chromatographs and quantization 
GC/MS including and run with 

26.2.6 Copies all chain-of-custody documents; and 

26.2.7 Summary qualifications 	 all personnel who appear on the chain-of
custody documents. 

the 

27.0 

Contractor must provide containers to transport all from Travis 
County. must provide transportation to the 
laboratory. 

The must provide all U.S. Postal approved packaging material 
for the transportation unne other of transportation is 
chosen, appropriate packaging material must provided by the Contractor. 
The shipping costs First Class shipping of the specimens from the to the 
laboratory shall prepaid by the Contractor. 
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ATTACHMENT B 
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ATTACHMENT C 
INSURANCE REQUIREMENTS 

 
Contractor shall have, and shall require all subcontractors providing services under this Contract to have, 
Standard Insurance meeting the General Requirements as set forth below and sufficient to cover the needs of 
Contractor and/or Subcontractor pursuant to applicable generally accepted business standards.  Depending on 
services provided by Contractor and/or Subcontractor(s), Supplemental Insurance Requirements or alternate 
insurance options shall be imposed as follows: 
 
I.  General Requirements Applicable to All Contractors' Insurance.   
 
The following requirements apply to the Contractor and to Subcontractor(s) performing services or activities 
pursuant to the terms of this Contract.  Contractor acknowledges and agrees to the following concerning 
insurance requirements applicable to Contractor and  subcontractor(s): 
 
 A. The minimum types and limits of insurance indicated below shall be maintained throughout the 
duration of the Contract. 
 
 B. Insurance shall be written by companies licensed in the State of Texas with an A.M. Best rating 
of B+ VIII or higher. 
 
 C. Prior to commencing work under this Contract, the required insurance shall be in force as 
evidenced by a Certificate of Insurance issued by the writing agent or carrier.   A copy of the Certificate of 
Insurance shall be forwarded to County immediately upon execution of this Contract. 
 
 D. Certificates of Insurance  shall include the endorsements outlined below and shall be submitted 
to the Travis County Purchasing Agent  within ten (10) working days  of execution of the contract by both 
parties or the effective date of the Contract, whichever comes first.  The Certificate(s) shall show the Travis 
County contract number and all endorsements by number. 
 

E. Insurance required under this Contract which names Travis County as Additional Insured shall 
be considered primary for all claims. 
 

F. Insurance limits shown below may be written as Combined Single Limits or structured using 
primary and excess or umbrella coverage that follows the form of the primary policy. 
 

G. County shall be entitled, upon its request and without expense, to receive certified copies of 
policies and endorsements. 
 

H. County reserves the right to review insurance requirements during any term of the Contract and 
to require that Contractor make reasonable adjustments when the scope of services has been expanded. 
 

I. Contractor shall not allow any insurance to be cancelled or lapse during  any term of this 
Contract. Contractor shall not permit the minimum limits of coverage to erode or otherwise be reduced.  
Contractor shall be responsible for all premiums, deductibles and self-insured retention.  All deductibles and 
self-insured retention shall be shown on the Certificates of Insurance. 
 

J. Insurance coverage specified in this Contract is not intended and will not be interpreted to limit 
the responsibility or liability of the Contractor or subcontractor(s). 
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3. ~,~~~~~ 
of 

H. Specific Requirements 

A. 

1. 	 Coverage be with outlined Texas Workers' 
Compensation Act. 

2. Employers' Liability limits are: 

$500,000 bodily injury each accident 

$500,000 bodily injury disease 

$500,000 policy limit 


shall to of Texas and include following 
County City of Austin: 

a. 	 Waiver of Subrogation (Form 420304) 
b. 	 Thirty (30) day of Cancellation (Form 420601) 

B. 

1. Minimum 
$500,000* 
$1,000,000 

and B a 

2. 	 The shall contain or be endorsed as 
a. 	 Blanket contractual liability this Contract 
b. 	 Independent Contractor 

3. 	 The Policy shaH include following endorsements favor Travis County 

a. 	 Waiver of Subrogation (Form 2404) 

Thirty (30) Notice of Cancellation 


c. 	 Travis County named as additional insured 

c. 

for is provided, coverage all and 
hired 

any form of 
shall maintained with a combined single limit of $300,000* per occurrence 

1. 

2. 	 Policy shall also include the following endorsements in favor ofTravis County 
a. 	 Waiver Subrogation (Form 2046A) 
b. 	 Thirty (30) Notice Cancellation (Form 0202A) 
c. 	 as additional insured (Form IB) 

t Alternative Insurance Requirement 
NO transportation of any is provided, and use of a motor is strictly limited to to 

from work or work evidence Personal Policy coverage with limits of 
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$ 100,000/$300,000/$50,000 
may be provided in lieu of Business Automobile Liability Insurance 

D. Professional Liability/E & 0 Insurance 

1. Coverage shall be provided with a mImmum limit of $1,000,000 per claim /$3,000,000 
aggregate to cover injury to a child while the child is in the care of Contractor or Subcontractor and 
to cover negligent acts, sexual harassment, errors, or omissions arising out of Professional Services 
under this Contract. 

2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 
this Contract is signed and/or effective, whichever comes first. Coverage shall include a three (3) 
year extended reporting period from the date this Contract expires or is terminated. Certificate of 
Insurance shall clarify coverage is claims made and shall contain both the retroactive date of 
coverage and the extended reporting dates. 

3. Subcontractor(s) who are not covered under Contractor's professional liability insurance 
shall provide Contractor with current certificates of insurance annually on the renewal date of their 
insurance policy. 

E. Blanket Crime Policy Insurance 

1. If an advance against Contract Funds is requested or received in an amount greater than 
$5,000, a Blanket Crime Policy shall be required with limits of the Contract Funds allocated in the 
Contract or the amount of scheduled advances. 

2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 
services begin under this Contract or the effective date of this Contract, whichever comes first. 
Coverage shall include a three- (3) year extended reporting period from the date this Contract 
expires or is terminated. Certificate of Insurance shall clarify coverage is claims made and shall 
contain both the retroactive date of coverage and the extended reporting period date. 
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November 2, 2012 

CURRENT 
Name of Individual Name of Business 

Samuel T. Biscoe 

Donalyn Thompson-Biscoe 


Executive Assistant .......................................... "....... Bro\Vn 

Executive Assistant ............................................ " ..... Melissa Velasquez 

Executive Assistant... ................................................. Josie Z. Zavala 

Executive Assistant... ... " .... " .............. " ...... " .... " ... " ... Cheryl Aker 


Precinct I .......................................... Ron Davis 

Precinct 1 Annie Davis 


Executive Assistant. ............................................... " .. Deone Wilhite 

Executive Assistant. ................................................... Felicitas Chavez 


Precinct 2 ......................................... Sarah Eckhardt 

Precinct 2 .... " .............. " ..... Kurt Sauer 


Executive Assistant ... " ........ " .................................... Loretta Farb 

Executive Assistant ................................................... Joe Hon 

Executive Assistant ................................................... Peter Einhorn 


Precinct 3 .......................................... Karen Huber 

Precinct 3 
 Leonard Huber 


Executive Assistant.. .................................................. Garry Brown 

Executive Assistant. .. " ... "." ... " .................................. Julie Wheeler* 

Executive Assistant. ............................... " .... "."",, ..... Jacob Cottingham 

COmnliS!HOller Precinct 4 ...... " ........... " .. " ................. Margaret Gomez 

Executive Assistant... ................................................. Edith Moreida 

Executive Assistant.. .................................................. Norma Guerra 

County Treasurer ....................................................... Dolores Ortega-Carter 

County Auditor ......................................................... Nicki Riley* 

County Administrative ............................. Vacant 

County & Leslie Browder* 


l::m:efj~.en<:y Services .................... Danny Hobby 
l::xlecultlvle, HealthlHuman Services ............... Sherri E. Fleming 

Justice & Public 
TNR ........................................... Steven M. Manilla, P.E.* 


............... Jefferies 

............................... EI Khoury, M.S., P.E. 


Interim ChiefInformation Officer.............. ........... .... Acevedo 

Interim ChiefInformation Officer ............................. Rod Bro\VTI 

Interim ChiefInformation Officer ............................. Walter Lagrone 


Steve Capelle 

Executive ....................... James Collins 


Land Use Division ...................................... Tom Nuckols 

Land Use Division ..................................... Julie Joe 

Land Use Division Christopher Gilmore 

Transactions Division ................................ John Hille 

Transactions Division ................................ Vacant 


Attorney, Transactions Division ................................ Elizabeth Winn 

Attorney, Transactions Division ................................ Mary Etta Gerhardt 

Attorney, Transactions Division ................................ Barbara Wilson 

Attorney, Transactions Division ................................ Jim Connolly 

Attorney, Transactions Division ................................ Tenley Aldredge 

Director, Health Services Division ............................ Beth Devery 

Attorney, Health Services Division ........................... Pre rna Gregerson 


...................................................... Cyd Grimes, C.P.M., CPPO 


Records & Communications ........ Steven Hn'lh"ra 

............................................ David Escamilla 

Seton 

Daffer McDaniel, LLP 

Retired 
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Assistant Purchasing Agent .. .. .... ....... .......... .... .... ..... Marvin Brice, CPPB 

Assistant Purchasing Agent .......... ... .......... ........ ..... ... Bonnie Floyd, CPPO, CPPB, CTPM 

Purchasing Agent Assistant IV .... ....... ..... ... ......... ...... CW Bruner, CTP 

Purchasing Agent Assistant IV .. ... ..... ........ ..... .. .. .... ... Lee Perry 

Purchasing Agent Assistant IV ...... .. .... ... ..... ......... ..... Jason Walker 

Purchasing Agent Assistant IV ... ... .. .. ..... ..... ... ..... .. .... Richard Villareal 

Purchasing Agent Assistant IV .. .... .. .. .. ... .. ........ ......... Patrick Strittmatter* 

Purchasing Agent Assistant IV ........ .. .. .. ... .. ...... .. ....... Lori Clyde, CPPO, CPPB 

Purchasing Agent Assistant IV ....... ....... .... ......... .... ... Scott Wilson, CPPB 

Purchasing Agent Assistant IV .. .. .. .. ..... ... ........ .......... Jorge Talavera, CPPO, CPPB 

Purchasing Agent Assistant IV ...... .. ....... ................... Loren Breland, CPPB 

Purchasing Agent Assistant IV ........ ...... ....... .. ........... John E. Pena, CTPM 

Purchasing Agent Assistant IV .. ................................ Rosalinda Garcia 

Purchasing Agent Assistant IV ...... .. ..... ... .. .......... ...... Angel Gomez* 

Purchasing Agent Assistant III ..... ... ..... ..... ... ............. Shannon Pleasant, CTPM* 

Purchasing Agent Assistant III ... ... .... .... .... ................ David Walch 

Purchasing Agent Assistant III ...... .. .................. ........ Michael Long, CPPB 

Purchasing Agent Assistant III ..... ....... ... ........... ........ Nancy Barchus, CPPB 

Purchasing Agent Assistant III ................. .. ...... .. ....... Jesse Herrera, CTP, CTPM, CTCM* 

Purchasing Agent Assistant III ...... .. .... .... .................. Sydney Ceder* 

Purchasing Agent Assistant III ....... .. ..... ...... .. ... .... ..... Vacant 

Purchasing Agent Assistant II .......... .......................... Jayne Rybak, CTP* 

Purchasing Agent Assistant 11.. .. ... .... ................. .. .. .... L. Wade Laursen* 

Purchasing Agent Assistant II .. ... .. .. ............ ..... ... .. ..... Sam Francis* 

HUB Coordinator ...... ........... ... .. ..... .. ..... .... ............. .. . Sylvia Lopez 

HUB Specialist... ........ ..... ................. .. .. .. ...... .. ........ .. . Betty Chapa 

HUB Specialist ..... ... .. ..... .. .. .......... ... .. ..... ..... .. ..... ..... .. Jerome Guerrero 

Purchasing Business Analyst.. ............ .. .. .. .......... ... .... Scott Worthington 

Purchasing Business Analyst .. ......... .. ........ .. .............. Jennifer Francis 


FORMER EMPLOYEES 

Name ofIndividual 

Position Held Holding Office/Position Date of Expiration 

Purchasing Agent Assistant IV .... ......... .. .... .... .. ......... Diana Gonzalez .................... ...... ... ... .. ........ 12116112 

Purchasing Agent Assistant III ....... .. .. ....................... Elizabeth Corey, C.P .M.......... .. ... ...... ......... 03114113 

Attorney, Transactions Division .. .. . .. ......... ..... .. ......... Tamara Annstrong .................. .. ..... .. ........... 03/30113 

Executive Assistant... ..... ... ............. .. .......... .. ............. Lori Duarte ....................................... .. .... ... 06115113 

ChiefInforma tion Officer. .... ........... .. .. ..... .. ...... .. ...... Joe Harlow .................. ................ .. ............. 07/31113 

County Auditor ........... .. .... .. .................................... Susan Spataro, CPA .................................... 08/31113 

Purchasing Agent Assistant IV .. .... ... .... .... .... .. ........... George R. Monnat, C.P.M., A.P.P ....... .. ...... 09/26/ 13 


* - Identifies employees who have been in that position less than a year. 
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2 
DISCLOSURE 

acknowledges Offeror is doing or has business the 365 day 
period immediately to the date on which contract is with the following key 
contracting persons and warrants that are the only key contracting persons: 

no one IS warrants Offeror is not doing and has not done 
business during 365 day immediately prior to on which Request for 

response is made with any key contracting person. 
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ATTACHMENT E 
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shall not 

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND VOLUNTARY 

EXCLUSION FOR COVERED CONTRACTS 


Federal Executive Order 12549 Travis County to screen each covered potential contractor to determine whether each has 
a right to obtain a contract in accordance with federal on debarment, suspension, ineligibility, and voluntary 
exclusion. Each covered contractor must also screen each of its covered subcontractors. 

In this certification "contractor" refers to both contractor and subcontractor; "contract" refers to both contract and subcontract. 

By and submitting this celrtilllcllti4~n, the contractor/potential contractor accepts the following terms: 

1. 	 The certification herein below is a material of fact upon which reliance was placed when this contract was 
entered into. If it is later determined that the potential contractor knowingly rendered an erroneous in addition 
to other remedies available to the federal government or Travis County may pursue available remedies, including 
and/or debarment. 

2. 	 The potential contractor shall provide immediate written notice to the person to which this certification is submitted if at any 
time the potential contractor learns that the certification was erroneous when submitted or has become erroneous by reason 
of changed circumstances. 

3. 	 The words "covered contract," " "suspended," " "participant," " "principle," "proposal," and 
excluded," as used in this certification have based upon materials in the Definitions and 


sections of federal rules Executive Order 12549. 

4. 	 The potential contractor agrees by submitting this certification should the proposed covered contract be entered into, it 

enter into any subcontract with a person who is debarred, declared ineligible, or voluntarily 
palrtl(:lp,atU)n in this covered transaction, unless authorized by a federal department or agency, and/or Travi" 

Do you have or do you anticipate having subcontractors under this proposed contract? __YES 

5. 	 The potential contractor further agrees by submitting this certification that it will include this certification titled 
"Certification Regarding Debarment, 	 Ineligibility, and Voluntary Exclusion for Covered Contracts "without 

in all covered subcontracts"; and in solicitations for all covered subcontracts. 
6. 	 A contractor may upon a certification of a potential subcontractor that it is not debarred, or 

VOluntarily excluded from the covered contract, unless it knows that the certification is erroneous. A contractor must at a 
minimum, obtain certifications from its covered subcontractors upon each subcontract's initiation and upon each renewal. 

7. 	 Nothing contained in all the shall be construed to establishment of a system of records in order to render in 
good faith the certification required by this certification document The knowledge and information of a contractor is not 

to exceed that which is normally possessed by a prudent person in the 
8. 	 for contracts authorized under paragraph4 of these terms, if a contractor in a covered contract 

a covered subcontract with a person who is suspended, debarred, 
transaction, in addition to other remedies available to the federal government, any federal agency andlor Travis County may 
pursue available andlor debarment. 

course of business 

or voluntarily excluded from palrtlclp,ltIo!n 

CERTIFICATION REGARDING UI:..D&:run "'''''''J'l,.INELIGIBILlTY, AND VOLUNTARY EXCLUSION 
FOR COVERED CONTRACTS 

Indicate in the appropriate box which statement to the covered contractor/potential contractor: 

D 111e contractor/potential contractor certifies, by submission of this certification, that neither it nor its principals is 
debarred, proposed for debarment, declared or voluntarily excluded from 

any federal or agency, the State of Texas, or Travis County. 

The contractor is unable to to one or more of the terms in this certification. In this instance, 
the contractor/potential contractor must attach an explanation for each of the above terms to which he is unable to make 
certification. Attach the explanation(s) to this certification. 

Name of Contractor 	 Vendor 1.0. or Social Security No. 

of Authorized Representative Date 	 Name & Title of Authorized 
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ATTACHMENT F 


PROPOSAL 


4400001195 Drug and Alcohol Testing Services Page 49



4400001195 Drug and Alcohol Testing Services Page 50



4400001195 Drug and Alcohol Testing Services Page 51



4400001195 Drug and Alcohol Testing Services Page 52



4400001195 Drug and Alcohol Testing Services Page 53



4400001195 Drug and Alcohol Testing Services Page 54



4400001195 Drug and Alcohol Testing Services Page 55



4400001195 Drug and Alcohol Testing Services Page 56



4400001195 Drug and Alcohol Testing Services Page 57



4400001195 Drug and Alcohol Testing Services Page 58



4400001195 Drug and Alcohol Testing Services Page 59



4400001195 Drug and Alcohol Testing Services Page 60



4400001195 Drug and Alcohol Testing Services Page 61



4400001195 Drug and Alcohol Testing Services Page 62



4400001195 Drug and Alcohol Testing Services Page 63



4400001195 Drug and Alcohol Testing Services Page 64



4400001195 Drug and Alcohol Testing Services Page 65



4400001195 Drug and Alcohol Testing Services Page 66



4400001195 Drug and Alcohol Testing Services Page 67



4400001195 Drug and Alcohol Testing Services Page 68



4400001195 Drug and Alcohol Testing Services Page 68



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

P
A

 

 

 

 

P

 

 

Trav

ROFE
AGRE

PROMED

DRUG 

CON

vis Co

ESSION
EMEN

BE

TRAVI

D MEDIC

AND AL

NTRACT

ounty 

NAL S
NT/CO
ETWEEN

IS COUN

AND 

CAL CA
 

FOR 

LCOHOL
 

T NO. 44

Purc

SERV
ONTR

NTY 

ARE CEN

L SERVI

40000119

hasin

VICES 
RACT 

NTERS 

ICES 

92 

ng Off

 

fice 



 

 

TABLE OF CONTENTS 

 
 

1.0 Definitions......................................................................................................pg. 1 
2.0 Term ...............................................................................................................pg. 1 
3.0 Contractor’s Responsibilities  ........................................................................pg. 2 
4.0 Compensation, Billing and Payment ..............................................................pg. 3 
5.0 Records, Confidentiality and Access .............................................................pg. 5 
6.0 Modifications/Amendments  ..........................................................................pg. 6 
7.0 Other Provisions.............................................................................................pg. 6 
            Approvals .......................................................................................................pg. 11 
 

 
Attachments 
 

Attachment A – Scope of Services & Performance Measures…………………… pg. 12  
Attachment B – Fee Schedule……………………………………………………   pg. 36 
Attachment C – Insurance Requirements………………………………………….pg. 40 
Attachment D – Ethics Affidavit including: ………………………………….......pg. 43 
 Exhibit 1 - List of Key Contracting Persons………………………………pg. 44 
 Exhibit 2 – Disclosure ……………………………………………………. .pg. 46 
Attachment E – Certification Regarding Debarment, Suspension, Ineligibility and 
                          Voluntary Exclusion for Covered Contracts……………………  pg. 47 

 Attachment F – Proposal ……………………………………………………… …pg. 49 
  



    
 

 

II.  DEFINITIONS 
 

1.0 DEFINITIONS 
 

 In this Agreement, 
 

1.1 "Commissioners Court" means the Travis County Commissioners Court.  
 

1.2 “Purchasing Agent” means Travis County Purchasing Agent Cyd V. Grimes or her successor.  
  

1.3 “County Auditor” means Travis County Auditor Nicki Riley or her successor. 
 

1.4 “Parties” mean Travis County and/or Contractor.  
 

 1.5   “Is doing business” and “has done business” mean: 

 

 1.5.1 Paying or receiving in any calendar year any money or valuable thing which is worth more 

than $250 in the aggregate in exchange for personal services or for purchase of any property or property 

interest, either real or personal, either legal or equitable; or 

 

 1.5.2 Loaning or receiving a loan of money, or goods or otherwise creating or having in 

existence any legal obligation or debt with a value of more than $250 in the aggregate in a calendar year; 

 

but does not include: 

 

  1.5.3 Any retail transaction for goods or services sold to a “Key Contracting Person” at a  posted, 

published, or marked price available to the general public; 

 

1.5.4 Any financial services product sold to a “Key Contracting Person” for personal, family or 

household purposes in accordance with pricing guidelines applicable to similarly situated and individuals 

with similar risks as determined by “Contractor” in the ordinary course of its business; and 

 

1.5.5 A transaction for a financial service or insurance coverage made on behalf of 

“Contractor” if “Contractor” is a national or multinational corporation by an agent, employee or other 

representative of  “Contractor” who does not know and is not in a position that he or she should have 

known about the Contract. 

 

 1.6 "Key Contracting Person" means any person or business listed in Exhibit 1 to the Affidavit   

 attached to this Contract and marked Attachment D. 

  

2.0 TERM 
 

2.1 Initial Term.  The Initial Term of this Agreement shall commence upon complete execution by 

all parties and shall continue through September 30, 2013, unless sooner terminated as provided herein.   

 

2.2 Renewal Term(s).  Option to Extend: County may unilaterally extend this Contract for (i) two  (2) 

additional one (1) year periods and (ii) three (3) additional one (1) month periods (individually, an 

“Option to Extend” and collectively, the “Options to Extend”), and all provisions of this Contract, 

except the term, shall remain unchanged and in full force and effect.  County shall exercise an Option to 

Extend no sooner than ninety (90) days prior to expiration of the then current term.  The total term of 

this Contractshall not exceed thirty-nine (39) months.  County shall have the right to exercise all or a 

portion of the Option to Extend in any combination it deems necessary. 
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2.3  Termination.  COUNTY may terminate this Contract at any time by giving CONTRACTOR  

written notice of such termination at least thirty (30) days prior to the effective date of the termination. 

 

3.0 CONTRACTOR’S RESPONSIBILITIES 

 
 3.1 Scope of Services.  CONTRACTOR shall perform, in a timely manner, the services and 

activities described in the Scope of Services set forth as Attachment A to this Agreement, which is 

expressly incorporated herein and made a part hereof.   

 

 3.2 Ethical Standards.  CONTRACTOR shall perform all services and exercise all discretionary 

powers in a manner consistent with applicable canons of professional ethics and her best professional 

judgment. 

  

3.3 Subcontracting.  Except as otherwise specifically provided herein, CONTRACTOR is prohibited 

from hiring or subcontracting with any other person to perform any of the CONTRACTOR’S 

obligations under this Agreement.   

  

 3.4 Civil Rights/ADA Compliance. CONTRACTOR shall provide all services and activities 

pursuant to this Agreement in compliance with the Civil Rights Act of 1964, as amended, the 

Rehabilitation Act of 1973, Public Law 93-1122, Section 504, and with the provisions of the Americans 

with Disabilities Act of 1990, Public Law 101-336 [S.933].   

 

3.5  Legal Compliance.  CONTRACTOR shall comply with all federal, state, county, and city laws, 

rules, regulations and ordinances applicable to the provision of the services described herein and the 

performance of all obligations undertaken pursuant to this Agreement. 

 

3.6 Payment of Property Taxes. CONTRACTOR warrants that CONTRACTOR is not currently 

delinquent in payment of property taxes to the Travis County Tax Assessor Collector. 

 

3.7   Insurance Requirements  CONTRACTOR shall comply with the insurance requirements set out in 

Attachment C, "Insurance Requirements", which is incorporated herein by reference and made a part 

hereof. 

 

3.8  Federal Funds.  CONTRACTOR warrants that no Federal appropriated funds have been paid or 

will be paid, by or on behalf of CONTRACTOR, to any person for influencing or attempting to 

influence an officer or employee of any agency, a Member of Congress, an officer or employee of 

Congress, or an employee of a Member of Congress in connection with awarding of any Federal 

contract, the making of any Federal grant, the making of any Federal loan, the entering into of any 

cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any 

Federal contract, grant, loan, or cooperative agreement. 

 

3.9 Communications. CONTRACTOR may communicate all requests for direction and factual 

information relating to services performed pursuant to this Agreement to the TRAVIS COUNTY 

DEPARTMENTS/OFFICES and may rely on all factual information supplied by the TRAVIS 

COUNTY DEPARTMENTS/OFFICES in response to these requests.   However TRAVIS COUNTY 

DEPARTMENTS/OFFICES shall not serve as the agent of County or the Commissioners Court or any 

elected official of County for any other purpose than conveying factual information. 
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3.10 CONTRACTOR expressly acknowledges that, in entering into this Agreement, COUNTY has 
relied on the representations of CONTRACTOR about the persons who will be performing the services 
and their qualifications and that any other person except staff must be approved by COMMISSIONERS 
COURT before providing services under this Agreement. CONTRACTOR warrants that all work done 
will be done by the employees or members of CONTRACTOR that are presented as performing the 
services in CONTRACTOR'S proposal. 

4.0 COMPENSATION, BILLING AND PAYMENT 

4.1 Fees. For and in consideration of the satisfactory performance by CONTRACTOR of the 
services described in Attachment A, Scope of Services, and CONTRACTOR's compliance with the 
terms and conditions of this Agreement, COUNTY shall pay CONTRACTOR in accordance with the 
Fee Schedule which is attached hereto as Attachment B and made a part hereof. 

4.1.1 Not to exceed amount: As needed Basis 
4.1.2 Additional Fees: None. 

4.2 Satisfactory Completion of Services. COUNTY shall not be responsible for the costs of any 
services under this Agreement that are not performed to COUNTY'S satisfaction and given COUNTY'S 
approval, which shall not be unreasonably withheld. COUNTY'S obligation to make any payment to 
CONTRACTOR is dependent upon completion of the services invoiced in a timely, good and 
professional manner and at a standard acceptable in CONTRACTOR' S profession. 

4.3 Timely Payment. The COUNTY shall pay CONTRACTOR within thirty (30) days after the 
receipt of a complete and correct invoice by the COUNTY Department. Accrual and payment of 
interest on overdue payments shall be governed by Chapter 2251 of the Texas Government Code 

4.4 Invoicing. CONTRACTOR shall invoice County on a monthly basis for services rendered 
pursuant to this Contract. Each invoice shall include the following information: 

4.4.1 the contract Reference Number; 
4.4.2 the client reference Number, (client name) 
4.4.3 type of service in accordance with Attach. B. 
4.4.4 the total amount being requested 
4.4.5 date of collection 

Original invoices shall be sent to: 	 See Part II, Section D, for the list of County 

Department addresses. 


4.5 Overpayment. CONTRACTOR shall refund to COUNTY any money which has been paid to 
CONTRACTOR by COUNTY, which COUNTY determines has resulted in overpayment to 
CONTRACTOR. Such refund shall be made by CONTRACTOR to COUNTY within thirty (30) days 
after the refund is requested by COUNTY. If COUNTY enters into any subsequent Agreement with 
CONTRACTOR and CONTRACTOR fails to refund any money owed to COUNTY within thirty (30) 
days of request, COUNTY may offset the difference against the next advance or payment payable to 
CONTRACTOR 
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4.6 CONTRACTOR shall provide COUNTY with an Internal Revenue 
Form W-9 Request for Identification Number and Certification that is completed in 

with the Internal Revenue Code, its rules and regulations, and a statement of status in 
a form satisfactory to the County Auditor before any Agreement funds are payable. 

4.7 Notwithstanding anything to the the 
CONTRACTOR is delinquent in the payment taxes at the time invOlcmg, 

hereby any to made hereunder to the 
Assessor-Collector the payment of said delinquent taxes. 

4.8 Disbursements to Persons with Outstanding Debt. 

4.8.1 In accordance with Section 154.045 of Local Government Code, notice of 
indebtedness been filed with County Auditor or County evidencing the 
indebtedness of CONTRACTOR to the the COUNTY or a salary fund, a warrant may not 

drawn on a COUNTY fund in of the CONTRACTOR, or an agent or of 
CONTRACTOR until: 

4.8.1.1 the County notifies CONTRACTOR in writing that the IS 

outstanding; and 
4.8.1.2 the debt is paid. 

includes delinquent and indebtedness arising from 
agreements with the COUNTY. 

4.8.3 COUNTY may apply funds COUNTY owes 

balance of debt for which notice is made under 

statement that 

the outstanding 


4.9 Certification under this 

"Government-wide and Suspension." CONTRACTOR, signing this Contract, 
hereby certifies that, to the best of its knowledge and belief, it and its principles: 

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily 
excluded from covered transactions by and Federal department or 

rpF'_'N~"'" period preceding Contract convicted of or had a civil 
them for commission of fraud or a criminal offense in connection with 

obtaining, attempting to obtain, or performing a public (Federal, or local) transaction or contract 
under a public transaction; violation of Federal or antitrust statutes or commission of 
embezzlement, theft, forgery, falsification or destruction or records, making false statements, or 

stolen property; 

(c) are not presently indicted for or otherwise criminally or civilly by a governmental entity 
(Federal, or local) with commission of any of the offenses enumerated in paragraph (b); and 

period preceding Contract one or more transactions 
for cause or default. 

4.8.1.1 if 
amount owed by the COUNTY to CONTRACTOR may 

outstanding 
includes a 

applied to 

for compliance with certification requirements under 15 CFR Part 26, 

judgment rendered 

(d) have not within a 
or local) 
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Where CONTRACTOR is unable to certify to any of the statements in this Section 6.9, CONTRACTOR 
shall provide an explanation of such inability prior to the effective date of this Contract for County's 
consideration and evaluation with the understanding that such may result in termination of this Contract 
by County. 

4.10 Exemption From County Purchasing Act. Pursuant to TEX. LOCAL GOVERNMENT CODE 
ANN. § 262 et seq., Commissioners Court hereby orders that this Contract is exempt from the 
requirements of the County Purchasing Act because it is a Contract for the purchase of personal or 
professional services or meets other requirement(s) for exemption pursuant to applicable law. 

4.11 Period of Services. COUNTY shall not be liable for costs incurred or performances rendered by 
CONTRACTOR before or after the term of this Agreement. 

4.12 Funding Out. Notwithstanding anything to the contrary herein, if, during budget planning and 
adoption, Commissioners Court fails to provide funding for this Contract for the following fiscal year of 
COUNTY, COUNTY may terminate this Contract after giving CONTRACTOR 20 days written notice 
that this Contract is terminated due to the failure to fund it. 

5.0 RECORDS CONFIDENTIALITY AND ACCESS 

5.1 Confidentiality. CONTRACTOR shall establish a method to secure the confidentiality of 
records and other information relating to Parent Coaching & Assessments Services in accordance with 
the applicable federal, state and local laws, rules and regulations, and applicable professional ethical 
standards. This provision shall not be construed as limiting the right of COUNTY access to client 
information. Upon authorization from COUNTY to render client files anonymous, CONTRACTOR 
agrees to mask information identifying clients in a way that will not obstruct COUNTY'S monitoring 
and evaluation duties in any way. 

5.2 Records Maintenance. CONTRACTOR shall create, maintain, and retain, and shaH make 
reasonably available to COUNTY, all necessary and appropriate records, information, and 
documentation (including all accounting records) relating to services provided under the terms of this 
Agreement for a period of three (3) years after the provision of the services, or until any liotigation 
concerning any of the services has been satisfactorily resolved, whichever occurs later. CONTRACTOR 
shall provide copies of such records to COUNTY upon written request to CONTRACTOR at a cost 
mutually agreed to by COUNTY and CONTRACTOR. 

5.3 Access to Records. COUNTY or its duly authorized representatives shall have access to any and 
all records, information and documentation of CONTRACTOR, which are directly pertinent to the 
services to be performed under this Agreement for the purposes of making audits, examinations, 
excerpts, and transcriptions. CONTRACTOR shall maintain the records, information, and 
documentation in a readily available state and location, reasonably accessible to COUNTY or their 
authorized representatives. 

5.4 Right to Contractual Material. All work products produced under this Agreement including 
programming, reports, charts, schedules, or other appended documentation to any responses, inquiries, 
correspondence, and related material submitted by CONTRACTOR will become property of the 
COUNTY. 
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6.0 AMENDMENTS / MODIFICATIONS 


6.1 General. Unless specifically provided otherwise in this Agreement, any change to the terms of this 
Agreement or any attachments to it shall be in writing and signed by each party. IT IS 
ACKNOWLEDGED BY CONTRACTOR THAT NO OFFICER, AGENT, EMPLOYEE OR 
REPRESENTATIVE OF COUNTY HAS ANY AUTHORITY TO CHANGE THE TERMS OF THIS 
AGREEMENT OR ANY A TT ACHMENTS TO IT UNLESS EXPRESSLY GRANTED THAT 
AUTHORITY BY COMMISSIONERS COURT. 

6.2 Requests for Changes. CONTRACTOR shall submit all requests for changes to the terms of 
this Agreement or any attachment to it to the County Department with a copy to the Purchasing Agent. 

6.3 Purchasing Agent Authority. Contractor understands and agrees that the Purchasing Agent has 
certain authority to approve an Amendment subject to applicable law (specifically the County 
Purchasing Act, TEX. LOC. GOVT CODE, Chapter 262, and other applicable law) and County policy, 
as approved by the Commissioners Court. Within that authority, the Purchasing Agent may approve 
Amendment requests under this Contract. The Purchasing Agent will advise CONTRACTOR as to 
such authority upon submission of a request for Amendment; at any time, the Purchasing Agent may 
submit any request to the Commissioners Court for approval, regardless of the authority of the 
Purchasing Agent to sign the Amendment. 

7.0 OTHER PROVISIONS: 

7.1 INDEMNIFICATION. CONTRACTOR AGREES TO AND SHALL INDEMNIFY AND HOLD 
HARMLESS COUNTY, ITS OFFICERS, AGENTS, AND EMPLOYEES, FROM AND AGAINST 
ANY AND ALL CLAIMS, LOSSES, DAMAGES, NEGLIGENCE, CAUSES OF ACTION, SUITS, 
AND LIABILITY OF EVERY KIND, INCLUDING ALL EXPENSES OF LITIGATION, COURT 
COSTS, AND ATTORNEY'S FEES, FOR INJURY TO OR DEATH OF ANY PERSON, FOR ANY 
ACT OR OMISSION BY CONTRACTOR, OR FOR DAMAGE TO ANY PROPERTY, ARISING 
OUT OF OR IN CONNECTION WITH THE WORK DONE BY CONTRACTOR UNDER THIS 
CONTRACT. 

7.2 Warrants. CONTRACTOR represents and warrants that (i) all applicable copyrights, patents, 
licenses, and other proprietary or intellectual property rights which may exist on materials used in this 
Agreement have been adhered to and (ii) the County shall not be liable for any infringement of those 
rights and any rights granted to the County shall apply for the duration of this Agreement. Consultant 
shall indemnify the County, its officers, agents, and employees from all claims, losses, damages, causes 
of action, and liability of every kind including expenses of litigation, court costs and attorney fees for 
damages to any person or property arising in connection with any alleged or actual infringement of 
existing patents, licenses, or copyrights applicable to materials used in this Agreement. 

7.3 Claims Notification. If any claim, or other action, including proceedings before an 
administrative agency, is made or brought by any person, firm, corporation, or other entity against 
CONTRACTOR or COUNTY in relation to the performance of this Agreement, CONTRACTOR shall 
give written notice to COUNTY of the claim or other action within three (3) working days after being 
notified of it or the threat of it; the name and address of the person, firm, corporation or other entity that 
made or threatened to make a claim, or that instituted or threatened to institute any type of action or 
proceeding; the basis of the claim, action or proceeding; the court or administrative tribunal, if any, 
where the claim, action or proceeding was instituted; and the name or names of any person against 
whom this claim is being made or threatened. This written notice shall be given in the manner provided 
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herein.  Except as otherwise directed, CONTRACTOR shall furnish to COUNTY copies of all pertinent 
papers received by CONTRACTOR with respect to these claims or actions. 

 
7.4 Suspension. If CONTRACTOR fails to comply with any provision herein, COUNTY may, 
upon written notification to CONTRACTOR, suspend this Agreement in whole or in part and withhold 
further payments to CONTRACTOR, until CONTRACTOR is in compliance with the terms of this 
Agreement or Agreement is terminated as provided herein. 

 
7.5 Non-Waiver of Default 
 
 7.5.1 No payment, act or omission by COUNTY may constitute or be construed as a waiver of 

any breach or default of CONTRACTOR which then exists or may subsequently exist. 
 
 7.5.2 All rights of COUNTY under this Agreement are specifically reserved and any payment, 

act or omission shall not impair or prejudice any remedy or right to COUNTY under it.  Any 
right or remedy in this Agreement shall not preclude the exercise of any other right or remedy 
under this Agreement or under any law nor shall any action taken in the exercise of any right or 
remedy be deemed a waiver of any other rights or remedies. 

  
7.6     Forfeiture of Contract   If CONTRACTOR has done business with a Key Contracting Person 
during the 365 day period immediately prior to the date of execution of this Agreement or does business 
with any Key Contracting Person at any time after the date of execution of this Agreement and prior to 
the full performance of this Agreement, CONTRACTOR shall forfeit all benefits of this Agreement and 
COUNTY shall retain all performance by CONTRACTOR and recover all considerations, or the value 
of all consideration, paid to CONTRACTOR pursuant to this  Agreement, provided, however, that this 
section may be waived by Commissioners Court pursuant to Section 3(g) of the Travis County Ethics 
Policy. 

 
7.7 Entire Agreement.  All written or oral agreements between the parties to this Agreement related 
to the subject matter of this Agreement that were made prior to the execution of this Agreement have 
been reduced to writing and are contained in this Agreement or in the policies and procedures approved 
by Commissioners Court for County.   Any prior agreements, promises, negotiations, or representations 
not expressly set forth in this document are of no force and effect. 

 
7.7.1 Attachments.  The attachments enumerated and denominated below are hereby made a 
part of this Agreement, and constitute promised performances by CONTRACTOR in accordance 
with all the provisions of this Agreement. 

 

7.7.1.1            Attachment A – Scope of Services  
7.7.1.2            Attachment B – Fee Schedule 
7.7.1.3  Attachment C – Insurance Requirements 
7.7.1.4  Attachment D – Ethics Affidavit 
7.7.1.5  Attachment E -  Debarment 
7.7.1.6  Attachment F -  Proposal 

 
7.8 Notices: 
 

7.8.1 Written Notice.  Any notice required or permitted to be given under this Agreement by 
one party to the other shall be in writing and shall be given and deemed to have been given 
immediately if delivered in person to the address set forth in this section for the party to whom 
the notice is given, or on the third day following mailing if placed in the United States Mail, 
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postage prepaid, by registered or certified mail with return receipt requested, addressed to the 
party at the address herein specified. 

 
7.8.2 County Address.  The address of County for all purposes under this Agreement shall be: 
 

     Cyd Grimes, C.P.M.; CPPO (or her successor) 
     Travis County Purchasing Agent 
     P. O. Box 1748 
     Austin, Texas 78767 
 

With copies to (registered or certified mail with return receipt is not required): 
  
    Travis County Departments 

 
7.8.3 Contractor Address.  The address of CONTRACTOR for all purposes under this 

Agreement and for all notices hereunder shall be: 
 
      ProMed Medical Care Centers 
      2000 W. Anderson Lane 
      Austin, TX 78757 

 
7.9 Change of Address.  Each party may change the address for notice to it by giving written notice 
of the change in compliance with Section 7.8.  Any change in the address shall be reported within fifteen 
(15) days of the change. 

 
7.10 Authority: The Department designee will act on behalf of COUNTY with respect to the work to 
be performed under this Agreement.  The Department designee shall have complete authority to 
interpret and define in writing COUNTY’S policies and decisions with respect to CONTRACTOR’S 
services.  The Department designee may designate representatives to transmit instructions and receive 
information. 
 
7.11 Dispute Resolution - Administration by Purchasing Agent.   When the CONTRACTOR and/or County 
have been unable to successfully resolve any question or issue related to this Contract, the CONTRACTOR or 
County shall then present the matter to the Purchasing  Agent by providing the Purchasing Agent with written 
notice of the dispute.  Such notice shall contain a specific written description of  the issues involved as well as 
the CONTRACTOR's requested resolution of the dispute and any other relevant information which 
CONTRACTOR desires to include.  As of the receipt of such notice by the Purchasing Agent, the Purchasing 
Agent will act as the County representative in any further issuances and in the administration of this Contract in 
relation to the described dispute.  Unless otherwise stated in this Contract, any document, notice or 
correspondence in relation to the disputes at this stage not issued  by or to the Purchasing Agent is void.  
If the CONTRACTOR does not agree with any document, notice  or correspondence relating to the 
dispute issued by the Purchasing Agent or other authorized County person, the CONTRACTOR must submit a 
written notice to the Purchasing Agent with a copy to the Department designee within ten (10) calendar days 
after receipt of the document, notice or correspondence, outlining the exact point of disagreement in detail.  The 
Purchasing Agent will issue a written notice of the final resolution of the dispute to the CONTRACTOR within 
thirty (30) days of receipt of the initial written notice of  dispute by the Purchasing Agent.  If this final resolution 
does not resolve the dispute to the CONTRACTOR's  satisfaction, CONTRACTOR may submit a written 
Notice of Appeal to the Commissioners Court through the Purchasing Agent. The  Purchasing Agent will 
provide a copy of such response to the Department designee. This Notice of Appeal must be submitted within 
ten (10) calendar days after receipt of the  unsatisfactory  final resolution. CONTRACTOR then has the 
right to be heard by Commissioners Court and the  Purchasing Agent will coordinate placing the matter on 
the Commissioners Court agenda.  
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that 

an 
COUNTY, or gam any against 

7.15.2 =::.:..-:=-:...== 

7.12 CONTRACTOR is not satisfied with the of the dispute pursuant to 
Section 7.11, CONTRACTOR notify the mediation is acceptable to both 

will not 

the dispute arising under this Contract, the Parties to use the Dispute Resolution 
as the provider of mediators for mediation as described in CIV. PRAC. 

AND Section 154.023. both Parties are satisfied with the 
a final and binding of the All 

mediation shall confidential as described TEX. ClV. 
154.073, unless in writing, to waive confidentiality. 

7.13 CONTRACTOR shall cooperate and coordinate with 
staff and CONTRACTORs as reasonable and necessary and as required by the 
Departments/Offices. 

14 The parties 
CONTRACTOR is an independent CONTRACTOR, operating solely 
of rights, obligations and liabilities to him as 

shall not considered an employee 
COUNTY pursuant to COUNTY'S personnel policies. 

agreement and of any of terms or provisions, as well as 
shall governed by laws of the State of 

7.15 validity of 
the parties 

7.15.1 
by a court of 

invalidate, or nullify the 
the 

1<'"'1"",,",, provision, or 
jurisdiction to be invalid, illegal, or 

of this but the 

All obligations under this Agreement shall performable in 
any litigation concerning Agreement shall in City of 

7.15.3 party may any of the rights or duties created by Agreement 
without the prior written approval of the other party. It is acknowledged by CONTRACTOR 

no agent, or representative of COUNTY has any authority to 
part of this Agreement unless expressly granted that authority by Commissioners Court. 

7 .16 Notwithstanding any prOVIsIOn this Agreement, this 
binding upon and inure to benefit of COUNTY and the CONTRACTOR and 

executors, 
sublet, or transfer his 

of the other party hereto. 

COUNTY nor the 

shall 

7. I 7 a part it is that 
CONTRACTOR is free to provide outside as it sees fit at those times which 
CONTRACTOR is not obligated to COUNTY. It is understood COUNTY is free to have more 
than one contractor providing the type of included this Agreement. 
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fTrPPtTIPnT on behalf of CONTRACTOR, do hereby warrant and 
or they have duly 

7.18 Conditions covenants of this which by their terms are performable 
after the termination, expiration, or end of this Agreement shall survive such termination, expiration, or 
end and remain fully performable. 

7. I 9 Interpretational Guidelines 

When period of is stated this time 
day and include last of period. If the last day 

COUNTY has declared a holiday for 
computation. 

7.19.2 Words any gender in this Agreement shall construed to 
include any other gender and words in either number shall construed to include the other 
unless the context in the Agreement clearly requires otherwise. 

shall computed to exclude the 
of any 
employees, these 

on a Saturday, Sunday or a day 
shall be omitted 

this 
by that "',",""VA 

If by Chapter 176, Local Government Code, the CONTRACTOR shall complete and 
the Conflict of Interest Questionnaire with the County Clerk, Elections Division, 5501 Airport Blvd., 
Austin, Texas 78751. The CONTRACTOR shall update this Questionnaire by September 1 each 

the duration this Contract, as required by Chapter I of the Local Government Code. In addition, 
if any statement on a submitted Questionnaire becomes incomplete or inaccurate, the CONTRACTOR 

submit an updated Questionnaire. CONTRACTOR should note that the law requires the 
County to provide access to a Questionnaire on the official County Internet website. 

on behalf of CONTRACTOR, or 

by CONTRACTOR to this on behalf 
CONTRACTOR to bind CONTRACTOR validly and to all 
provisions this 
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------- Samuel T. Biscoe 

be ",,,,,,boor! by both •
This will in duplicate 

Contractor Travis County 

By: By: 
Name and Title (Printed) County 

Approved as to Legal Fonn By: 
Assistant County Attorney 

Funds Verified By: 
County Auditor 

Approved by 
Cyd Grimes, C.P.M., CPPO, Agent 
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A TTACHMENT A 


SCOPE OF SERVICES 

SECTION A- TECHNICAL REQUIREMENTS-ALCOHOL TESTING 

CONTRACTOR MUST: 

1.1 	 Provide trained breath alcohol technician(s) (BAT) to conduct evidential breath 
testing (EBT), including random selection for EBT, in compliance with 
Department of Transportation (DOT) regulations and 49 CFR, Parts 40 and 382, 
as amended. 

1.2 	 Use EBT devices which are listed on the National Highway Traffic Safety 
Administration (NHTSA) Conforming Products List (CPL) and meet the 
requirements for confirmation testing. 

1.3 	 Provide in-clinic facilities that afford visual and aural privacy to the individual 
being tested, sufficient to prevent unauthorized persons from seeing or hearing 
test results and ensure that individuals tested at the specified Travis County on
site locations listed in Part II, Section B, Paragraph 2.17 are afforded similar 
pnvacy. 

1.4 	 Provide all necessary equipment, personnel, and materials for EBT at the 
Contractor's location where testing is conducted and at the specified Travis 
County on-site testing locations. 
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PART II - SECTION B - TECHNICAL REQUIREMENTS - DRUG TESTING 


1.0 
provided for this contract, the quality of all services rendered under it must confonn to 
the highest standards in the relevant profession, trade or field of endeavor. All 
must be rendered or supervised directly individuals fully qualified the relevant 
profession, or field, and holding any required by law or regulation. 
regulations under which this is to be performed are provided (taken from the 
Department of Health and Human (DHHS) "Mandatory Guidelines for Federal 
Workplace Program," the ofTransportation (DOT) 
"Mandatory Guidelines Commercial Driver's (CDL)", as published and 
"1-'\.,,,,,...,,-, In this document are to as "DHHS 
Guidelines" and "DOT " 

TECHNICAL DEFINITIONS 
following definitions are adopted: 

2.1 	 ALIQUOT - A portion a specimen used testing. 

A group consisting of samples, calibrators, controls, and blind quality 
that is run in the same time frame under the identical 

the and instruments. 

2.3 	 is a metabolite of that is identified and quantified 
Gas Chromatography/Mass Spectrometry 	(GC/MS) confirmation test 
metabolites. 

of 

BATCH -
control 

2.4 CALIBRATORS -
drug and drug metabolites 

CHAfN-OF-CUSTODY FORM - An approved DHHS or DOT external chain-of
custody document that tracks the handling and of forensic 
speCImen of collection to final disposition and includes 
documenting printed name that clear and original of 
person, purpose for handling or transfer specimens or aliquots for 
into whose custody IS 

2.6 	 CONFIRMATORY - A second analytical procedure to identify 
presence of a drug or metabolite which is independent of the initial test 
and which uses a different technique and chemical principle from that the 

test order to ensure reliability and accuracy. (At this time GC/MS or 
LCIMS are only confinnation method for marijuana, 
opiates, amphetamines, and phencyclidine.) 
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listed in Section 6.0. 

human 
precision and 

amounts of drug or drug metabolites spiked into a 
which are used to validate calibration of an instrument, 
of the and of the technician. 

- Delta-9-Tetrahydrocannabinol-9Carboxylic Acid is a metabolite delta-
9-tetrahydrocannabinol major psychoactive compound of marijuana) that is 
identified and in the GC/MS confirmation test manJuana 
metabolites. 

2.9 - An immunoassay 	 "negative" urine 
from 	 and positive specimens 

may use the Enzyme Multiple Immuno Technique. 

2.10 	 (3) standard deviations more than the mean 
result analyzing at least 12 negative unne and 
standard deviation of values for 

2.11 	 LIMIT QUANTITATION - The mean of the of 
12 unne and calculating the standard deviation 
for each specimen. 

2 	 MRO - A review officer who is a licensed physician responsible for 
receiving laboratory results generated by Travis County drug testing 
who knowledge of substance abuse disorders appropriate medical 
training to and evaluate test with medical history and 

biomedical information person who provided the 

INITIAL 

for further testing 

at 

other 

2.13 	 drug alcohol screens for County 
Sheriff's Travis County Drug Diversion not required by, or 
conducted DHHS or DOT guidelines. Non-DOT includes Non

pre-employment Drug Diversion Court Non-
DOT Pretrial Testing and HHSD/CPS. 

2.14 	 NON-DOT PRE-EMPLOYMENT TESTING - A test for 10 specified 
and/or metabolites. These tests will be administered before employment in 

safety-sensitive positions 	 the County Sheriff's The 
drugs to tested and their respective presumptive cut-off levels are 

2.15 NON-DOT DRUG DIVERSION COURT TESTING - These tests are of two 
Type each 5 specified drugs and/or their metabolites. Type I 

the Type I and Type II tests will as a condition of probation 
p'!",,·....,,·rI adjudication as ordered by Travis County Drug Diversion 

drugs to tested for and their respective presumptive cut-off 
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for both Type I and Type II tests are listed in Section 6.0. (on fee schedule items 7 
& 8). 

2.16 	 NON-DOT PRETRIAL SERVICES TESTING - These tests are of two types, 
Type I and Type II, each for five (5) specified drugs and/or their metabolites. 
Both the Type I and Type II tests will be administered as condition of pretrial 
releases ordered by the Travis County Pretrial Services department. The specific 
drugs to be tested for an their respective presumptive cut-off levels for both Type 
I and Type II tests are listed in section 6.0 (on fee schedule items 12 & 13) 

2.17 	 SECRETARY - The Secretary of Health and Human Services or the Secretary of 
Transportation in regards to issues which affect their respective drug testing 
programs. The Secretary may designate an individual from a recognized 
organization (to include a Contractor) to act on herlhis behalf in the 
implementation of these DOT or DHHS Guidelines. 

2.18 	 TRAVIS COUNTY ON-SITE TESTING LOCATIONS - Random drug and 
alcohol screening tests will be regularly conducted by the Contractor at the 
following Travis County locations: 

2.18.1 	 TNR Satellite One Office - 9301 Jolumy Morris Road, Austin, TX 78724 

2.18.2 	TNR Westside Service Center - 1405 FM 620 North, Austin, TX 78732 

2.18.3 	TNR Satellite Four Office - 5412 Lockhart Highway, Austin, TX 78744 

2.18.4 Travis County Jail- 1000 San Antonio Street, Austin, TX 78701 

2.18.5 Travis County Correctional Complex - 3614 Bill Price Road, Del Valle, 
TX 78617 

3.0 	 SCOPE OF WORK: 

3.1 	 The Contractor must provide all labor, facilities, equipment and material to 
perform the initial test for the detection of marijuana metabolites and cocaine 
metabolites on all urine specimens submitted, and additionally perform the initial 
test for opiates, phencyclidine and amphetamines on individually requested 
specimens. 

3.2 	 The Contractor must provide all labor, facilities, equipment and material to 
perform GC/MS confirmation tests on all specimens that are screened positive by 
the initial test. 

3.3 	 The Contractor must provide a method for identifying interfering substances 
which prevent the initial test, such as contaminants, adulterants, or other masking 
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agents; and provide any special testing necessary to support the laboratory's 
results. 

3.4 	 The Contractor must conduct additional GC/MS testing to identify 6 
methamphetamine and Dextros and Levo when consistent with DHHS and/or 
DOT guidelines. 

3.5 	 All laboratory analysis will be provided in accordance with all DOT regulations 
and the DHHS procedures and 49CFR, Parts 40 and 382. 

3.6 	 Urinalysis will be conducted with an initial test to eliminate negative unne 
specimens from further analysis. 

3.7 Positive initial test results will be confirmed by conducting GCIMS method of 
analysis. 

3.8 	 The initial test and positive confirmatory test will be done by the same laboratory. 
Where a Travis County employee requests additional testing following a positive 
confirmatory test, such testing on another aliquot will be conducted by a different 
laboratory, certified by the DHHS, and as directed by the MRO. 

3.9 	 Remaining aliquots must be retained in frozen storage for 60 days after the date 
on which the laboratory acquires it. 

3.10 	 The Contractor must provide an MRO. 

3.11 	 Contractor will provide a scientific method for random selection of County 
commercial drivers for drug and alcohol testing. Data for input into the random 
selection data base will be provided by the County. Random lists must be 
generated and distributed to the County at least monthly or on a more frequent 
basis as requested. 

3.12 	 Contractor must provide to the County copies of records, and databases developed 
and maintained by the Contractor as part of the activities under the contract and 
must deliver them to the County quarterly or upon request. The records and 
databases must be provided both in paper form and in Excel electronic format. 

3.13 	 Contractor and subcontractors must accommodate the identification procedures 
required by the various county departments utilizing the Contractor services to 
verify identity of the person that gives the specimen. 

3.14 	 The Contractor is required to maintain and use a system of safeguarding County 
records which identify County personnel and any other information received in 
the performance of this contract, to ensure the highest level of privacy for County 
employees. Contractor shall provide all services required in a manner that would 
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comply with the Privacy Act, 5 U.S.c. 552a and Section 503 of Public Law 100
71, if Contractor were an entity bound to comply with these laws. 

The Contractor and its employees shall not hold any discussion or release any 
information or data pertaining to the Travis County Alcohol and Drug Testing 
Program without the prior written approval of the Coordinator. This restriction 
applies to all releases of information to the public, industry, or government 
organizations. 

3.15 	 The principal and other key personnel responsible for the project and named in 
the Contractor's proposal may not be removed from the program or have their 
time substantially decreased without prior approval of the County. Replacement 
personnel must have equivalent qualifications to the persons named and are 
subject to approval by the County. 

3.16 	 Contractor must, upon request, pick up urine specimens collected by the Travis 
County Sheriffs Office within two hours of a request at 1000 San Antonio Street, 
Austin, Texas 78701. 

3.17 	 THE TRAVIS COUNTY JUVENILE PROBATION DEPARTMENT AND 
THE JUVENILE DRUG COURT will require Confirmation Test only. Initial 
screens are provided by the Departments personnel. Chain of custody procedures 
and forms must be provided to the THE TRAVIS COUNTY JUVENILE 
PROBATION DEPARTMENT. THE TRAVIS COUNTY JUVENILE 
PROBATION DEPARTMENT personnel will adhere to the Chain of Custody 
Procedures and deliver specimen to the Contractor for confirmation testing. 

Contractor shall report results to the THE TRAVIS COUNTY JUVENILE 
PROBATION DEPARTMENT within 72 hours of delivery, by fax which must be 
followed with notification via regular mail containing the MRO's certification of 
the results and a certified copy ofthe chain of custody form. 

The Family Drug Treatment Court will occasionally require a Confirmation 
Test only. 

3.18 	 CONTRACTOR shall submit invoicing to COUNTY on a monthly basis and 
each invoice shall contain the name of each Client served by CONTRACTOR, 
the type of Service provided by CONTRACTOR, the total tests provided by 
CONTRACTOR, the hourly fee assessed for each Service provided by 
CONTRACTOR (expert witness), the name of the Provider and the total amount 
of payment requested for each Client. Each invoice submitted by 
CONTRACTOR to COUNTY shall be signed by CONTRACTOR's 
representative. A list of County Departments which invoices should be sent 
can be found in Part II, Section D, Attachment D. 

4.0 	 PROCEDURE MANUAL 
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4.1 	 The laboratory must have a procedure manual which includes the principles of 
each test; preparation of reagents, calibrators and controls; methods used to 
determine limit of detection, limit of quantization, and linearity; calibration 
procedures; derivation of results; linearity of methods; cutoff values, mechanisms 
for reporting results; controls; criteria for unacceptable specimens and results; 
remedial actions to be taken when the test systems are outside of acceptable 
limits; reagents and their expiration dates; and references. Copies of all 
procedures and dates on which they are in effect must be maintained as part of the 
manual. 

4.2 	 Laboratory calibrators and controls must be prepared with pure drug reference 
standards, whenever possible from two different sources, or from at least two 
different lot numbers. The labels on these reagents must contain the following 
information: preparer; content; concentration; date when received, opened, 
prepared; content and concentration; and expiration date. The analytical data used 
to certify calibrators, controls, and human negative urine must be available for 
inspection. 

4.3 	 Instruments and equipment: 

4.3.1 	 Volumetric pipettes and measuring devices must be calibrated and 
certified for accuracy or be checked by gravimetric, colorimetric, or other 
verification procedure. Automatic pipettes and dilutors must be checked 
for accuracy and reproducibility before being placed in service and 
checked periodically after that. 

4.3.2 	 There must be written procedures for certification of new instruments, 
procedures for instrument set-up and normal operation, a schedule for 
checking critical operating characteristics for all instruments, tolerance 
limits for acceptable function checks, and instructions for major trouble 
shooting and repair. Contractor must maintain records on preventive 
maintenance and make these records available upon request. 

4.4 	 There must be written procedures for the actions, remedial and otherwise, to be 
taken when systems are out of acceptable limits, or discrepancies or errors are 
detected. There must be documentation in the form of Memorandum for the 
Record that these procedures are followed and that all necessary corrective 
actions are taken. 

4.5 	 The laboratory must have at least one qualified, experienced, and established 
forensic toxicologist to provide expert testimony in Travis County legal, 
administrative or disciplinary proceedings involving urinalysis cases. 

5.0 	 SPECIFIC TESTING Specimens submitted must be initially tested for THC, BZE, 
opiates, phencyclidine and amphetamines. When conducting either initial or confirmatory 
tests, every batch must contain an appropriate number of standards for calibrating the 
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instrumentation and a minimum of 10 percent controls. Both internal blind quality control 
and external blind performance test samples must be true blind samples and not 
discernible to laboratory analysts. 

6.0 	 INITIAL DRUG TEST PROCEDURES 

6.1 	 For the DOT program, all specimens must be screened using approved 
immunoassays that meet the requirements of the Food and Drug Administration 
for commercial distribution. All initial tests must be conducted under chain-of
custody procedures, as specified by DHHS guidelines stated in Part II, Section B, 
Paragraph 1.0. Specimens submitted under the DOT program must be screened 
for the following 5 drugs and the results are considered presumptive positive and 
subject to further confirmation testing if the specimen shows the presence of 
drug(s) and/or drug metabolite(s) at or above the statistically determined level 
indicated below: 

Cannabinoids (THC) 50 nglml 
Benzodiazephines (BZE) 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Amphetamines 1,000 nglml 

The level at which a presumptive positive occurs is subject to change by either the 
DHHS or the DOT, as advances in technology or other considerations warrant 
identification of these substances at other concentrations. 

6.2 	 For the Non-DOT pre-employment testing program, all specimens must be 
screened using approved immunoassays that meet the requirements of the Food 
and Drug Administration for commercial distribution. All initial tests must be 
conducted under chain-of-custody procedures, as specified by DHHS guidelines 
stated in Part II, Section B, Paragraph 1.0. Specimens submitted under the Non
DOT pre-employment testing program must be screened for the following 10 
drugs and the results are considered presumptive positive and subject to further 
confirmation testing if the specimen shows the presence of drug(s) and/or drug 
metabolite(s) at or above the statistically determined level indicated below: 

Amphetamines 1,000 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Cannabinoids 20 nglml 
Propoxyphene 300 nglml 
Methadone 300 nglml 
Ethanol 10 ngldl 
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The level at which a presumptive positive occurs is subject to change by either the 
DHHS or the DOT, as advances in technology or other considerations warrant 
identification of these substances at other concentrations. 

6.3 	 For the Non-DOT Drug Diversion Court (SHORT Program) Direct Observation 
testing - Type I program, all specimens must be screened using approved 
immunoassays that meet the requirements of the Food and Drug Administration 
for commercial distribution. All initial tests must be conducted under chain-of
custody procedures, as specified by DHHS guidelines stated in Part II, Section B, 
Paragraph 1.0. Specimens submitted under the Non-DOT Drug Diversion Court 
Type I testing program must be screened for the following 4 drugs and the results 
are considered presumptive positive and subject to further confirmation testing if 
the specimen shows the presence of drug(s) and/or drug metabolite(s) at or above 
the statistically determined level indicated below: 

Amphetamines 1,000 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Cannabinoids (THC) 20 nglml 

The level at which a presumptive positive occurs is subject to change by either the 
DHHS 	or the DOT, as advances in technology or other considerations warrant 
identification of these substances at other concentrations. 

6.4 	 For the Non-DOT Drug Diversion Court (SHORT program) and the Juvenile 
Probation Department, pirect Observation testing - Type II program, all 
specimens must be screened using approved immunoassays that meet the 
requirements of the Food and Drug Administration for commercial distribution. 
All initial tests must be conducted under chain-of-custody procedures, as 
specified by DHHS guidelines stated in Part II, Section B, Paragraph 1.0. 
Specimens submitted under the Non-DOT Drug Diversion Court - Type II testing 
program must be screened for the following 8 drugs and the results are considered 
presumptive positive and subject to further confirmation testing if the specimen 
shows the presence of drug(s) and/or drug metabolite(s) at or above the 
statistically determined level indicated below: 

Amphetamines 1,000 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Cannabinoids (THC) 20 nglml 
Propoxyphene 300 nglml 
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6.6 

by DHHS guidelines stated in Part II, ..... P'I'TH1.n 

drug(s) andlor 

The at which a """un"", occurs is subject to the 
DHHS or the as """",n,r..", in technology or other considerations warrant 
identification of these at other ""'"£'''''' 

the Non-DOT Juvenile and other miscellaneous Travis County 
Unobserved testing all specimens must be approved 
immunoassays meet the requirements of the Food and Drug Administration 

commercial distribution. All initial tests must conducted 

custody 


under Non-DOT 
Unobserved testing program must screened for the following 8 
Ethanol and results are considered presumptive positive and subject to Mu~h"... 

confirmation testing specimen shows the presence 
metabolite(s) at or above statistically determined indicated below: 

1,000 nglml 
200 
200 

Cocaine 300 
Opiates nglml 
Phencyclidine (PCP) nglml 
Cannabinoids 20 nglml 
Propoxyphene 300 
Ethanol (Alcohol) 10 nglml 

Non-Dot 

initial 

must be 
of the Food and 

Type I program, all 
that meet the 

distribution. 
tests must under procedures, as 

specified DHHS guidelines stated in Paragraph 1.0. 
Specimens submitted under Non-DOT Type I testing 

must be following 
results are considered positive and subject to further 
testing the specimen the presence drugs (s) andlor drug metabolites(s) 
at or above the statistically determined level indicated below. 

Ethanol (Alcohol) 10 nglml 
Amphetamines 1,000 


300 

300 


Cannabinoids (THC) nglml 

and Ethanol the 

6.7 For the Non-Dot Pretrial Services Unobserved testing - Type II program, all 
must be approved meet 
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requirements of the Food and Drug Administration for commercial distribution. 
All initial tests must be conducted under chain-of-custody procedures, as 
specified by DHHS guidelines stated in PART II, Section B, Paragraph 1.0. 
Specimens submitted under the Non-DOT Pretrial Services - Type II testing 
program must be screened for the following four (4) drugs and Ethanol and the 
results are considered presumptive positive and subject to further confirmation 
testing if the specimen shows the presence of drugs (s) and/or drug metabolites(s) 
at or above the statistically determined level indicated below. 

Ethanol (Alcohol) 10 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Opiates 300 nglml 
Cannabinoids (THC) 20 nglml 

6.8 	 For the Non-DOT Countywide Unobserved testing - all specimens must be 
screened using approved immunoassays that meet the requirements of the Food 
and Drug Administration for commercial distribution. All initial tests must be 
conducted under chain-of-custody procedures, as specified by DHHS guidelines 
stated in Part II, Section B, Paragraph 1.0. Specimens submitted under the Non
DOT Countywide Unobserved testing program must be screened for the following 
8 drugs and Ethanol and the results are considered presumptive positive and 
subject to further confirmation testing if the specimen shows the presence of 
drug(s) and/or drug metabolite(s) at or above the statistically determined level 
indicated below: 

Amphetamines 1,000 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Cannabinoids (THC) 20 nglml 
Propoxyphene 300 nglml 
Ethanol (Alcohol) 10 nglml 

7.0 	 CONFIRMATORY TEST PROCEDURES 

7.1 	 All confirmation testing must be performed usmg GC/MS, applying the 
procedures for each drug and/or metabolite(s) outlined in this section. All 
confirmation testing must be by quantitative analysis. Concentrations that exceed 
the linear region of the standard curve value may be diluted. If diluted, the 
dilution factor must be considered when calculating the actual drug content of the 
specimen. If the specimen is not diluted, the concentration of the specimen will 
be the actual determined value of the specimen. Limit of detection should be 
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7.3 

determined for GC/MS instrument. The limit of quantization should be 
determined for each GC/MS instrument. 

The Cannabinoids confirmation test must meet the additional following 

1 The target compound is 

7.2.2 A deuterated with a confirmed by the 
laboratory is the internal standard, and 

on a forensically accepted technique 
of in a concentration than or 

The run must include two blind 
n'-"'<oPt"'P 

on the GC/MS test. 
quality control specimens, one negative and one positive. 

(BZE) confirmation test employed must meet the 

.1 target compound is 

.2 	 A BZE with certified purity confirmed the laboratory 
is the internal standard, and 

.3 	 A positive is based on a forensically accepted GC/MS technique 
which indicates a concentration greater or 
equal to 150 ng/ml on the run must include two blind 
quality control one other positive. 

7.4 	 The amphetamines confirmation test employed must meet the following 
additional parameters: 

7.4.1 The compounds for amphetamines are amphetamine, 
methamphetamine, or both, 

7.4.2 	 A deuterated amphetamine and deuterated methamphetamine with 
purity confirmed by the laboratory is the standard, and 

A positive report is on a forensically accepted technique 
which indicates the of amphetamine and/or methamphetamine at 
a concentration greater than, or equal 500 Any 
methamphetamine positive must indicate the of 
amphetamine greater than, or to, 200 ng/ml. Any methamphetamine 
positive sample must be to identify and quantitative the & L 

np'EU""'" and 
run must include two blind quality control one 

other 
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opiates confinnation test employed must meet following7.5 

1 	 target compound for are morphine and codeine, 

A deuterated morphine and codeine with certified purity 
confinned the laboratory is the standard, and 

7.5.3 positive report i,s based on a forensically accepted 
indicates presence morphine and/or 

concentration of 300 nglml or Any positive a 
concentration equal to or greater than 4,000 nglml must also be to 
detennine presence of 6-Monoaceytalmorphine at a concentration 
10 nglml or The run must two blind quality control 

one and the positive. 

7.6 	 phencyclidine (PCP) confinnation test employed must meet the following 
additional parameters: 

7.6.1 compound is PCP (Parent Drug), 

A deuterated phencyclidine analog with certified con finned the 
laboratory is internal standard, and 

7.6.3 	 A positive report is based on a forensically accepted technique 
which indicates of a concentration to 
or than 25 The run must include two blind quality control 
specimens, one negative the other positive. 

Barbiturates confinnation test employed 

7.8 	 Cocaine confinnation test employed 

Propoxyphene confinnation test employed 

Testing procedures for the DOT testing must follow the 
requirements specified in II, Section Paragraph 1.0. If exists 
between these requirements and the DOT Regulations as published in the 

Register, guidance in DOTs Regulations governs. 

8.0 
Contractor must be 

maintain certification in accordance with the applicable DHHS and DOT 
the Federal ,n,.... ' ...",...... 
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maintain 
maintain quality control testing; 

validity, reliability, accuracy, 

9.0 

management of drug 
overall 

9.1 	 The laboratory must have a qualified individual to assume professional, 
organizational, educational, and administrative responsibility 	 the laboratory's 

facility who is the 

individual must be ill for day-to-day 
laboratory even where another individual has 

an entire multi- specialty laboratory. 

9.3 must ensure that are personnel with adequate 
'"''',-,,,...... ''' to supervise and conduct work of drug 

laboratory. He or she must ensure the continued competency of laboratory 
personnel by documenting 	 training, work 

'and their 

9.4 	 individual must ensure the laboratory has a procedure manual which is 
complete, up-to-date, available for personnel performing tests, and followed by 
those personnel. procedure manual must be reviewed, signed, dated by 
this responsible individual whenever procedures are first placed into use or 
changed or a new individual assumes responsibility for management of the 
drug testing laboratory. of all procedures dates on which they are in 

must be maintained. 

9.5 	 This individual must maintain a 

test and test system. 

9.6 	 This individual must take all remedial actions to maintain satisfactory 
operation and performance of the laboratory in response to quality control 

not being within performance specifications, errors in result reporting or 
in analysis of results. This individual must ensure that 
sample results are not reported until all corrective actions have been and he 
or she can assure that test results provided are accurate reliable. 

9.7 obtain specimens under the Type I or Type II Programs for 
Diversion testing contractor is responsible for the 

collection of the urine The contractor must ensure that any 
factors any attempts on part of the being to 

manipulate the test do not contaminate the specimens. lab staff is used 
to observe individuals urine specimens, must have the necessary 

and 	 integrity of the urine tests. At a minimum, 
following 	 for the of and reporting 
testing 

reporting of all 
all and 

of 
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9.7.1 	 For storage of urinalysis supplies, the contractor shal1: 

9.7.1.1 store al1 urinalysis supplies in a secure area with access limited to 
employees involved in the collection process; and 

9.7.1.2 prevent client access to the secure storage areas. 

9.7.2 For observation of urine specimens, the contractor shal1: 

9.7.2.1 secure the collection area; 

9.7.2.2 provide gender appropriate 	 staff who shall be present in the 
lavatory to observe individuals giving the urine specimens; and 

9.7.2.3 ensure that the staff observing individuals giving urine specimens 
have adequate training to safeguard the collection process from 
fraudulent attempts to alter the urine specimens and/or 
envirorunental factors that would affect the validity of the test 
results. 

10.0 	 TEST VALIDATION The laboratory's urine drug testing facility must have a 
designated certifying scientist who reviews al1 pertinent data and quality control results to 
attest to the validity of the laboratory's test reports. A laboratory may designate more 
than one person as a certifying scientist. The certifying scientist(s) may be any employee 
who is qualified to be responsible for day-to-day management or operation of the drug 
testing laboratory. 

11.0 	 DAY-TO-DAY OPERATIONS AND SUPERVISION OF ANALYSTS The 
laboratory's urine drug testing facility must have an individual to be responsible for day
to-day operations and to supervise the technical analysts. This individual must have at 
least a bachelor's degree in the chemical or biological sciences or medical teclmology or 
equivalent. This individual must have training and experience in the theory and practice 
of all methods and procedures used in the laboratory, a thorough understanding of quality 
control practices and procedures; a thorough understanding of the review, interpretation, 
and reporting of test results; knowledge of chain-of-custody procedures; and experience 
providing prompt remedial actions to be taken in response to test results out of acceptable 
range or detecting aberrant test or quality control results. 

12.0 	 OTHER PERSONNEL Other teclmicians or non teclmical staff must have the 
necessary training and skills for the tasks assigned. 

13.0 	 WITNESSES 

13.1 	 Contractor persolU1el may be required to appear personally at administrative 
hearings to explain their laboratory procedures. The Contractor must have at least 
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one person available in each of the following categories on a full-time basis to 
testify at administrative hearings: 

13.l.1 	 Category A: An expert in forensic toxicology drug testing issues who is 
capable of discussing Contractor's laboratory procedures and who has the 
following minimum qualifications: 

13.l.l.1 	 Certification as a laboratory director by the State In 

forensic or clinical laboratory toxicology; or 

13 .1.l.2 A Ph.D. in one of the natural sciences with an adequate 
undergraduate education In biology, chemistry, 
pharmacology, or toxicology, 

13.1.1.3 	 Training and experience comparable to a Ph.D. in one of 
the natural sciences, such as a medical or scientific degree 
with additional training and laboratory/research experience 
in biology, chemistry, and pharmacology or toxicology, 

13.1.1.4 	 Appropriate experience in analytical forensic toxicology 
including experience with the analysis of biological 
material for drugs of abuse, and 

13.1.1.5 	 Appropriate training and/or experience In forensic 
applications of analytical toxicology, e.g., publications, 
court testimony, research concerning analytical toxicology 
of drugs of abuse, or other factors which qualify the 
individual as an expert witness in forensic toxicology. 

13.1 .2 Category B: A person fully knowledgeable on the procedural aspects of 
urine drug testing at the Contractor's laboratory. 

13.1.3 	 Category C: A processing technician who is a qualified and trained 
laboratory technician that handles testing of Travis County specimens on a 
day-to-day basis. 

14.0 	 TRAINING The laboratory must have a manual and maintain records reflecting the 
training and certification of personnel, describing the procedures for initial and annual 
certifications. Procedures must also be in place which describe the decertification 
process and any remedial training required for recertification. 

15.0 	 FILES Laboratory personnel files must include resume of training and experience; 
certification or license, if any; references; job descriptions, records of performance 
evaluation and advancement; incident reports; and results of tests which establish 
employee competency for the position he or she holds, such as test for color blindness, if 
appropriate. ' 
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16.0 

16.1 

Any testing used by Contractor this contract must 
have a quality assurance which all the 
process including but not limited to specimen acquisition, accessioning, 
ali quoting, chain-of-custody, and reporting of results, initial and 
confirmatory testing, and validation analytical procedures. Quality assurance 
procedures must be implemented, and reviewed to monitor the conduct 
of each the process of for 

16.2 LABORATORY QUALITY CONTROL REQUIREMENTS INITIAL 

16.2.1 analytical run of specimens to screened must include: 

16.2.1.1 Urine certified to contain no drug, 

16.2.1.2 specimens fortified with known standards, and 

1 1.3 controls with drug or at or near 
presumptive positive level. 

In addition, with batch samples a 
must be included to ensure and the linearity 

number of "....uu.... 

the assay 
over in the area cutoff. acceptable 
are obtained for known standards, those values will be used to 
calculate sample data. Implementation procedures to ensure that 
carryover not contaminate the testing an individual's specimen 
must be documented. A minimum of 10 percent of all test samples must 

quality control Laboratory blind quality control 
prepared from spiked urine specimens determined concentration must 
be included in each run and should appear as normal samples to laboratory 
analysts. percent of run, with minimum of at least one 
sample, must the laboratory's own blind quality control samples. 

CONFIRMATION TEST: 

run for the GC/MS will contain no more than and The 
run must contain a minimum of urine quality control specimens: one 
certified standard at concentration, one certified sample at 40% of cut
off, one negative specimen, and one positive 
specimen at or near the cutoff. Two of the four must 
blind. The and of must periodically 
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documented. Implementation of procedures to ensure that carryover does not 
contaminate the testing of an individual's specimen must also be documented. 
The calibrators must quantitative wi~hin 10% of the target value when the 
calibrators are certified, as required by DHHS and DOT guidelines. The 
concentration of all quality control specimens must assay within + or - 20% of 
their certified value. For only the Electron Impace GC/MS methods, the retention 
time of the drug must be within 2% of the extracted sample at the cutoff 
concentration and the ion ratios must be within + or - 20% of the extracted sample 
at the 	cutoff. The calculated concentration of the negative quality control 
specimens must not exceed the established limit of detection of the instrument for 
the drug being tested. All quality control samples must be within the acceptable 
range and meet all chromatographic criteria with all ion ratios within + or - 20% 
before reporting any sample results in that run. The chromatography of an 
internal standard from the negative specimen must meet the retention time and ion 
ratio requirements. 

17.0 	 SPECIMEN HANDLING AND RECEIVING REQUIREMENTS 

17.1 	 The Contractor must utilize an appropriate system to ship the specimens, if 
required . If not shipped via the U.S. Postal Service, then the Contractor must 
ensure that there is sufficient security to ensure the physical security and integrity 
of the specimen, the chain-of-custody, and shipping container. 

17.2 	 The Contractor must provide specimen kits containing a kit box, urine specimen 
container, specimen bottle seal, protective seal, label, sealable plastic bag to hold 
the container, and foam insert. The urine containers must hold 100 mI., be made 
of inert materials that will not absorb or adsorb drugs, or drug metabolites, and 
meet DHHS and DOT standards. The cap liner must be made of inert material 
that will not absorb or adsorb drugs or drug metabolites from the specimen. The 
containers' temperature strip must be inside (unless prohibited by DHHS or DOT 
regulation) and be occluded. The occlusion must show tampering and allow for 
ready viewing by authorized persOlU1eI. The shipping containers must at least 
meet U.S. Postal Service standards and be pre-addressed and prepaid for shipment 
to the Contractor's laboratory. The Contractor must ship with the specimen kits at 
least one chain-of-custody forms for each specimen kit. 

17.3 	 Upon receipt of specimens, the Contractor must record the condition of the 
shipping container, including information about damage in shipment, evidence of 
suspected specimen tampering, or other unusual conditions. The Contractor must 
compare information on specimen bottles to the information on the accompanying 
chain-of-custody forms. Records must be kept of the individuals that perform 
these checks. A Discrepancy Report must be generated, in accordance with Part 
II, Section B, Paragraph 21.3, and must be used to record discrepancies and 
provided to the office that collected the specimen. 

18.0 	 SECURITY OF LABORATORY AND SPECIMENS 
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18.1 	 The identity and integrity of the urine specimens must be maintained within the 
laboratory. All specimens must be maintained in a secure area with limited and 
controlled access throughout all phases of processing and storage from receipt to 
final disposal. 

18.2 	 Drug testing laboratories must be secure at all times. They must have in place 
sufficient security measures to control access to the premises and to ensure that no 
unauthorized personnel handle specimens or gain access to the laboratory 
processes or to areas where records are stored. Access to these secured areas 
must be limited to specifically authorized individuals whose authorization is 
documented. With the exception of personnel authorized to conduct inspections 
on behalf of Federal agencies for which the laboratory is engaged in urine testing 
or on behalf of the Secretary, any person not employed by the Contractor must be 
escorted at all times. Documentation of individuals accessing these areas, dates, 
and time of entry and purpose of entry must be maintained and kept available for 
audit. 

18.3 	 Laboratories must use chain-of-custody procedures to maintain control and 
accountability of specimens from receipt through the following processes: 

18.3.1 	 completion of testing, 

18.3.2 reporting results, 

18.3.3 during storage, and 

18.3.4 final disposition. 

18.4 	 The date and purpose must be documented on a chain-of-custody form each time 
a specimen is handled or transferred, and every individual in the chain must be 
identified. Accordingly, authorized technicians must be responsible for each 
urine specimen or aliquot in their possession and must sign and complete chain
of-custody forms for these specimens or aliquots as they are received. 

19.0 	 RETENTION OF SPECIMENS 

19.1 	 Specimens that do not receive an initial test within 7 days of arrival at the 
laboratory must be placed in secure refrigeration units. Temperatures must not 
exceed 6 degrees centigrade. An emergency power generator must be available in 
case of prolonged power failure to maintain the stability and integrity of 
specimens. 

19.2 	 All positive specimens must be placed in a limited access long-term, frozen 
storage area for a minimum of one year, and temperature must be maintained at 
20 degrees centigrade. Within this one year period Travis County may request the 
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laboratory to retain the specimen for an additional period of time; but, if no such 
request is received the Contractor must provide a list of those specimens and 
request permission of the Alcohol and Drug Testing Program Coordinator (the 
"Coordinator") to destroy the specimens. The Coordinator shall approve 
destruction if there is no pending litigation. If there is a legal challenge, the 
Contractor is required to maintain the specimens for an indefinite period. 

20.0 	 DRUG TEST RESULTS REPORTING REQUIREMENTS 

20.1 	 The report must identify the drugs/metabolites tested for, whether positive or 
negative, and the presumptive positive level for each, the base specimen number 
assigned; the Contractor's laboratory number, and the test subject's Social Security 
number. The report must include a certified copy of the original chain-of-custody 
and must be signed by the certifying scientist. The results (positive and negative) 
for all specimens submitted on the same chain-of-custody form must be reported 
back to the MRO at the same time. 

20.2 	 The laboratory must report as negative all specimens which are negative on the 
initial test or negative on the confirmatory test. Only specimens confirmed 
positive for a specific drug or class of drug are reported positive for that specific 
drug. 

20.3 	 The MRO may request quantization of test results from the laboratory, and the 
laboratory must provide quantization of test results. 

20.4 	 Results must be transmitted in a secured manner so as to ensure confidentiality of 
the information. If the County approves a manner as one that is sufficiently 
secure, the laboratory may transmit results to the MRO by various electronic 
means. Results cannot be provided by telephone under any circumstances. The 
laboratory must ensure the security of the data transmission and limit access to 
any data transmission, storage, and retrieval system. 

20.5 	 The laboratory must send only to the MRO a certified copy of the original chain
of-custody form signed by the individual responsible for day-to-day management 
of the drug testing laboratory or the individual for attesting to the validity of the 
test results. 

20.6 	 The Contractor shall report to Travis County, by fax, Non-DOT negative or 
positive results of initial tests within twenty-four (24) hours from the date of 
collection. Fax notification of negative and positive initial test results must be 
followed with notification via regular mail containing a certified copy of the chain-of
custody form. 

The Contractor shall provide to Travis County Pretrial Services a list of all 
Pretrial Services clients (individuals) who at the end of the business day did not appear at 
the collection facility to submit a sample as referred by the agency. 
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response to 
longer due to circumstances which are nfr,,",,'''' 

Fax notification of positive initial test must 

p.m. 

shall report to 
hours from if collection is 

72 (seventy-two) hours 4:00 p.m. by fax. 
notification of negative initial test results must followed with notification via 

regular mail containing the certification of the negative results and a certified 
copy the chain-of custody form. 

"',...>,.,.",.. shall to County confirmatory 

tests within 72 (seventy-two) and 96 (ninety-six) 

collection fax, on the 

cases reporting 


federal regulations. 
followed notification via regular mail containing the MRO's certification of 

positive results a certified of chain-of custody form. 

21.0 

21.1 	 In appropriate DHHS and/or DOT Guidelines, 
must send to County (listed on 
monthly summary report. Initial and confirmation data must be included from 
test results reported within that month. Normally this summary must be 
forwarded by registered mail not more than 14 calendar days the end the 
month covered by the summary. following 
information: 

21.1.1 Initial test reports must include following information: 

21 1.1.1 	 Number of 

21.1.1 	 Number 

21.1.1.3 	 of manJuana 
metabolites, cocaine metabolites, opiate metabolites, 
phencyclidine, and amphetamines 

21.1 	 Confilmatory rpY"'T1rC must the following information: 

21.1 	 Number of OJ"..... uu"u.;} received for confirmation, and 

21.1 	 of confirmed for: 
metabolite, cocaine metabolite, morphine, codeine, 
phencyclidine, amphetamine, and methamphetamine. 

a 

and 
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21.2 	 On a monthly basis the Contractor must supply to the Travis County Coordinator, 
the following information on specimens completed since the last report: 

21.2.1 	 Identification number, 

21.2.2 Laboratory Accession Number, 

21.2.3 	Date Specimen Received in Laboratory, 

21.2.4 Drugs Screened For, 

21.2.5 Confirmation Tests Conducted, 

21.2.6 Final Report (Positive or Negative), 

21.2.7 Date Report Sent to Travis County, and 

21.2.8 Specimen Turnaround Time. 

21.3 	 No later than the 10th working day after the end of the calendar month, the 
Contractor must submit a discrepancy report to Travis County 
Departments/Offices (listed on Attachment 5) with the following data: 

21.3.1 	 Reporting Month; 

21.3.2 For each 	 submitting location sending specimens during the reporting 
month, the total number of specimens received; and 

21.3.3 	 For each department submitting specimens during the reporting month, the 
total number of specimens discarded, broken down into the following 
categories: 

BU - Box unsealed or no signature or date on box seal 
NHHS - No DHHS chain-of-custody-form 
DOT - No DOT chain-of-custody form 
ISSN - Incomplete social security number 
ISPN - Incomplete base specimen number 
NCOC - No chain-of-custody form 
QNS - Volume in bottle is less than 30 ml 
LSSN 	- Social Security number on specimen label does not match the 

social security on the chain-of-custody form 
LAX - Laboratory Accident 

22.0 	 REPORTING REQUIREMENTS FOR DHHS AND DOT DRUG TESTING 
PROGRAM 
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must be accounted 
(listed on 

Attachment 5). 

23.0 

24.0 	 Unless otherwise instructed by the DHHS in writing, all 
to a given urine specimen must be retained by the drug testing 

laboratory a minimum 2 years. Upon request from Travis County, the 
must provide any information or documents pertaining to procedures used at its 
laboratory for performance of contract. of procedures chain-of
custody, protocols, quality control, procedures manual 
County reserves the to Contractor to a procedure 
is not consistent with current DHHS or DOT 

reporting. 

25.0 	 GENERAL LITIGATION SUPPORT Depositions and interrogatories of Contractor 
personnel must by Contractor in conjunction with performed 
under this contract when requested by Travis County. County will endeavor, 
where feasible to limit these requests to written interrogatories. Contractor must 
establish procedures to insure timely and appropriate responses to requests for litigation 
support packages, discovery requests, and other inquiries. Where testimony is required in 
support drug testing the Contractor must provide witnesses as required. The 

must also provide expert testimony in support information contained in the 
Litigation Support Package, when requested. 

26.0 

26.1 	 Contractor must provide within ten (l0) business documentary 
in form a litigation support to used by County at an 
administrative proceeding in conjunction with testing performed under this 
contract. 

litigation support IJ~~'''~'_'' must consist of the following: 

26.2.1 	 Certification and authentication by appropriate laboratory 
containedhaving custody of the original documents that the 

the litigation support package are true and accurate copies of the 
documents maintained by laboratory as part regularly 

26.2.2 Laboratory Report form; 

26.2.3 Explanatory Affidavit, to include test 
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26.2.4 All data from 	 initial test results including all standards controls run 
with the 

All data including chromatographs and quantization 
GC/MS including and run with 

26.2.6 Copies all chain-of-custody documents; and 

26.2.7 Summary qualifications 	 all personnel who appear on the chain-of
custody documents. 

the 

27.0 

Contractor must provide containers to transport all from Travis 
County. must provide transportation to the 
laboratory. 

The must provide all U.S. Postal approved packaging material 
for the transportation unne other of transportation is 
chosen, appropriate packaging material must provided by the Contractor. 
The shipping costs First Class shipping of the specimens from the to the 
laboratory shall prepaid by the Contractor. 
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ATTACHMENT B 


4400001192 Drug and Alcohol Testing Services Page 36



Travis Couniy

PART II. SECTION C. FEE SCHEDULE

DOT Testine UNOBSERVED

I,n Qlinip:
1. Split sample urine drug screen (Cannabinoids, Benzodiazepines,

Opiates, Phencyclidine, Amphetamines)

2. Breath alcohol test

On Site:

3. Split sampie urine drug screen (Cannabinoids, Benzodiazepines,
Opiates, Phencyclidine, Amphetamines)

4. Breath alcohol test

NPN-DOT (fe-Emplgvment Testine

5. (Amphetamines, Barbiturates, Benzodiazepines,
Cocaine, Opiates, Phencyclidine, Cannabinoids, Propoxyphene,
Methadone and Ethanol)

6. Provider Travels to County
to perform testing (fee per visit)

NON-DOT (DiEct) OBSERVED Drue Diversion,Court "SHORT" Proeram

Bic 1208-005-lvlL

RFS#1208-005-ML

Cost ner Test/Servipe

$ Z1 . DD

-NIA

7. TIPE I - (Amphetamines, Cannabinoids Cocaine,
Opiates)

8. TyPq,II - (Amphetamines, Methadoue
(Barbiturates, Benzodiazepines, Cocaine, Opiates,
Phencyclidine, Cannabinoids, Propoxyphene

NON-DOT Counfvwide UN-OBSERYED

, 3I . urO (p\ r,i-: 56 tj \
pf horf W {,l)t\L'&* )

$ R4. DD

7k cD

10. Expedited **"1r"!o:o*rJ ..&r+ii 
-Te3-[" *y u*t].f-v- $ \ aq , ryD - G'?i'j.

/r rwphve- fer-sr,rlt ultr.i^'Ahr,ur.>) tJ J 
on -r --._ _iI 1. Expedii6d Results (within 24 hours) $ fh m.+ n{T"i{ vc.- rLJ vL H 5

u{e se,'r* u'*ith,n ;ii heur 

" ;! 
sr*c,*,. is c&r(er*".t fuh;L 4r*,fil*Tl4^

9. Drugs plus Alcohol (Amphetamines, $

Barbiturates, Benzodiazepines, Cocaine, Opiates,
Phencyclidine, Cannabinoids, Propoxyphene, Methadone plus Ethanol)

p.44Sep 19, 2A12 10:17:23 AM CDT
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Travis County

NON-pOT UNppSERVEn

12. TYBE I - Amphetamines, Cannabinoids, Cocaine, Opiates
and Ethanol

13, TYPE II -(Barbiturates, Benzodiazepines, Cannabinoids,
Opiates, Ethanol)

HHSD/Child lrotgctive Services Testins OBSERVED

I 4. (Amphetamines, Cocaines, Opiates, Cannabinoids,
Benzodiazepines, Barbiturates, Phencyclidine, Phropoxyphene,
2"d (GL[\4S) and another LAB and MRO, Ethanol)

NIISCELLANEOUS TEPTIryG

15. Eye Scanning (PassPoint or equal)

16. Hair Testing

17. Oral Fluid Testing

18. Nail Testing

19. Drug Patch

20. ETGiETS Testing

21. I{2lSpice Tesring

22. Bath Salt Testing

23. Ambien Testing

goNFTRMATTON TESTTNG

21. Amphetamine Confirmation Test (GCA{S)

22. Barbiturate Confirmation Test (GC/T\{S)

23, Benzodiazepines (BZE) Confirmation Test (GCA{S)

24. Cocaine Confirmation Test (GC/lvIS)

Bid 1208-005-liiL

RFS#I208-005-ML

$ ,a.qo _

$ ie. uO

$ 6L'ob

\5$

15, cO

s Lr:O , O(--,

* NIA

$

$

s*fnSu&.\

tk $ NI /A *C.o(1ach'''rt o"{y

\1 $d*4-
rts ruiA
1{srtin

2^D

nl,fl

&)
\-td)

$

$

ird

Sep 19, 2012 10:17:23 AM CDT

s inc['.aAo.L

p.45
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Travis County

25. Opiate Confirmation Test (GC/I,[S)

26. Phencyclidine Confirmation Test (GC/N{S)

27. Cannabinoids (THC) Confirmation Test (GCA4S)

28 Phropoxyphene Confirmation Test (GCA,{S)

29. Ethanol (Alcohol)

30. 2nd (GCA,IS) & another LAB and MRO

TRAYEL TO PERFORM ON.CALL TESTING

Bid 1208-005-I*41

RFS#r208-005-ML

i^ ci vtrlt,d

incJ utct{ c[

in cinded

i n cl.",,ctef

s ol'00 , t-fl

$

$

$

s

31. Between 6:00 p.m. and 7:00 a.m. Monday
through Friday (non Holiday weekdays) or Holidays
and weekends 24 hour emsrgency on-site response

EXPERT WITNESS

32. Expert Witness (Hourly Rate)

MISCELLAI\EOUS REOUIREMENTS FOR (SHORT PROGRAM"

33. SPANISH Speaking Interpreter on-site while Testing Center Open $ N0 Ct vtrarq - Pr:, ffUJ.

ff:#s$fi;B1*rilr;H?:il'r0 
6:00 (fortheshon !.. lpuxrs'r. svczr"ri3

i.rkr freler: lzloa,rll
34. Notification via daily sign-in sheets faxed to the following two Da r-,.. -\ \ U6"^ M -I- 

)
Departments ONLY: sHoRT ProgramlDrug Diversion court 1ar* _bn* 1.l,r+^,tlry
And Pretrial Services Program. Daily cost for each department I w I ' r' 

V 
tv '

Aa*-i>gr** t* A luz<l'rvr5

Whenever open, will have both the required qurlified man and required qualified woman for direct observed
testing on their respective counterparts? W yes I No

Substance Abuse and Mental Health Services Adminishation (SAMHSA) Certified Laboratory used?

Vv* fl No

Location, contact person, ne number and of all available clinics and hours of service at each

'AiL

-,vl+

p. 46Sep 19,2012 10:17:23Afsl CDT

44

4400001192 Drug and Alcohol Testing Services Page 39



ATTACHMENT C 
INSURANCE REQUIREMENTS 

 
Contractor shall have, and shall require all subcontractors providing services under this Contract to have, 
Standard Insurance meeting the General Requirements as set forth below and sufficient to cover the needs of 
Contractor and/or Subcontractor pursuant to applicable generally accepted business standards.  Depending on 
services provided by Contractor and/or Subcontractor(s), Supplemental Insurance Requirements or alternate 
insurance options shall be imposed as follows: 
 
I.  General Requirements Applicable to All Contractors' Insurance.   
 
The following requirements apply to the Contractor and to Subcontractor(s) performing services or activities 
pursuant to the terms of this Contract.  Contractor acknowledges and agrees to the following concerning 
insurance requirements applicable to Contractor and  subcontractor(s): 
 
 A. The minimum types and limits of insurance indicated below shall be maintained throughout the 
duration of the Contract. 
 
 B. Insurance shall be written by companies licensed in the State of Texas with an A.M. Best rating 
of B+ VIII or higher. 
 
 C. Prior to commencing work under this Contract, the required insurance shall be in force as 
evidenced by a Certificate of Insurance issued by the writing agent or carrier.   A copy of the Certificate of 
Insurance shall be forwarded to County immediately upon execution of this Contract. 
 
 D. Certificates of Insurance  shall include the endorsements outlined below and shall be submitted 
to the Travis County Purchasing Agent  within ten (10) working days  of execution of the contract by both 
parties or the effective date of the Contract, whichever comes first.  The Certificate(s) shall show the Travis 
County contract number and all endorsements by number. 
 

E. Insurance required under this Contract which names Travis County as Additional Insured shall 
be considered primary for all claims. 
 

F. Insurance limits shown below may be written as Combined Single Limits or structured using 
primary and excess or umbrella coverage that follows the form of the primary policy. 
 

G. County shall be entitled, upon its request and without expense, to receive certified copies of 
policies and endorsements. 
 

H. County reserves the right to review insurance requirements during any term of the Contract and 
to require that Contractor make reasonable adjustments when the scope of services has been expanded. 
 

I. Contractor shall not allow any insurance to be cancelled or lapse during  any term of this 
Contract. Contractor shall not permit the minimum limits of coverage to erode or otherwise be reduced.  
Contractor shall be responsible for all premiums, deductibles and self-insured retention.  All deductibles and 
self-insured retention shall be shown on the Certificates of Insurance. 
 

J. Insurance coverage specified in this Contract is not intended and will not be interpreted to limit 
the responsibility or liability of the Contractor or subcontractor(s). 
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3. ~,~~~~~ 
of 

H. Specific Requirements 

A. 

1. 	 Coverage be with outlined Texas Workers' 
Compensation Act. 

2. Employers' Liability limits are: 

$500,000 bodily injury each accident 

$500,000 bodily injury disease 

$500,000 policy limit 


shall to of Texas and include following 
County City of Austin: 

a. 	 Waiver of Subrogation (Form 420304) 
b. 	 Thirty (30) day of Cancellation (Form 420601) 

B. 

1. Minimum 
$500,000* 
$1,000,000 

and B a 

2. 	 The shall contain or be endorsed as 
a. 	 Blanket contractual liability this Contract 
b. 	 Independent Contractor 

3. 	 The Policy shaH include following endorsements favor Travis County 

a. 	 Waiver of Subrogation (Form 2404) 

Thirty (30) Notice of Cancellation 


c. 	 Travis County named as additional insured 

c. 

for is provided, coverage all and 
hired 

any form of 
shall maintained with a combined single limit of $300,000* per occurrence 

1. 

2. 	 Policy shall also include the following endorsements in favor ofTravis County 
a. 	 Waiver Subrogation (Form 2046A) 
b. 	 Thirty (30) Notice Cancellation (Form 0202A) 
c. 	 as additional insured (Form IB) 

t Alternative Insurance Requirement 
NO transportation of any is provided, and use of a motor is strictly limited to to 

from work or work evidence Personal Policy coverage with limits of 
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$ 100,000/$300,000/$50,000 
may be provided in lieu of Business Automobile Liability Insurance 

D. Professional Liability/E & 0 Insurance 

1. Coverage shall be provided with a mImmum limit of $1,000,000 per claim /$3,000,000 
aggregate to cover injury to a child while the child is in the care of Contractor or Subcontractor and 
to cover negligent acts, sexual harassment, errors, or omissions arising out of Professional Services 
under this Contract. 

2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 
this Contract is signed and/or effective, whichever comes first. Coverage shall include a three (3) 
year extended reporting period from the date this Contract expires or is terminated. Certificate of 
Insurance shall clarify coverage is claims made and shall contain both the retroactive date of 
coverage and the extended reporting dates. 

3. Subcontractor(s) who are not covered under Contractor's professional liability insurance 
shall provide Contractor with current certificates of insurance annually on the renewal date of their 
insurance policy. 

E. Blanket Crime Policy Insurance 

1. If an advance against Contract Funds is requested or received in an amount greater than 
$5,000, a Blanket Crime Policy shall be required with limits of the Contract Funds allocated in the 
Contract or the amount of scheduled advances. 

2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 
services begin under this Contract or the effective date of this Contract, whichever comes first. 
Coverage shall include a three- (3) year extended reporting period from the date this Contract 
expires or is terminated. Certificate of Insurance shall clarify coverage is claims made and shall 
contain both the retroactive date of coverage and the extended reporting period date. 
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STATE OF TEXAS)
cor-rNTY oF TRAVTS)

Date: tO

Name of Affiant:
Title of Affiant:

Travis County

ATTACHMENT 1

ETHICS AFFIDAVIT

Bid 1208-005-r.,41

RFS# 1208-005-ML

lnMti. Mad. .-l Ca;^u fu^kr

this Request for

whom Offeror is
before the date of

Business Name of Offeror: SSo
County of Offeror:

Affiant is authorized by Offeror to make this affidavit for Offeror.
Affiant is fully aware of the facts stated in this affidavit.
Affiant can read the English language.
Offeror has received the list of key contracting persons associated with
Services which is attached to this affidavit as Exhibit A.
Affiant has personally read Exhibit A to this Affidavit.
Affiant has no knowledge of any key contracting person on Exhibit A with
doing business or has done business during the 365 day period immediately
this affidavit whose name is not disclosed in Exhibit B.

1.

2.

3.
4.

5.

6.

SUBSCRIBED AND SwoRN To before me by A,rf h u L ,ot,.eo

-t.i .:1".,r
i .:'j ,j . -""-i -

j_',".

,i

i

,2ov

Notary Public, State of Texas

My commission expires:

M

p.s

Affiant on oath swears that the following

Signature of Affiant

Typed or printed name of notary

Sep 19, 2012 fi 17:23 Al.J CDT
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November 2, 2012 

CURRENT 
Name of Individual Name of Business 

Samuel T. Biscoe 

Donalyn Thompson-Biscoe 


Executive Assistant .......................................... "....... Bro\Vn 

Executive Assistant ............................................ " ..... Melissa Velasquez 

Executive Assistant... ................................................. Josie Z. Zavala 

Executive Assistant... ... " .... " .............. " ...... " .... " ... " ... Cheryl Aker 


Precinct I .......................................... Ron Davis 

Precinct 1 Annie Davis 


Executive Assistant. ............................................... " .. Deone Wilhite 

Executive Assistant. ................................................... Felicitas Chavez 


Precinct 2 ......................................... Sarah Eckhardt 

Precinct 2 .... " .............. " ..... Kurt Sauer 


Executive Assistant ... " ........ " .................................... Loretta Farb 

Executive Assistant ................................................... Joe Hon 

Executive Assistant ................................................... Peter Einhorn 


Precinct 3 .......................................... Karen Huber 

Precinct 3 
 Leonard Huber 


Executive Assistant.. .................................................. Garry Brown 

Executive Assistant. .. " ... "." ... " .................................. Julie Wheeler* 

Executive Assistant. ............................... " .... "."",, ..... Jacob Cottingham 

COmnliS!HOller Precinct 4 ...... " ........... " .. " ................. Margaret Gomez 

Executive Assistant... ................................................. Edith Moreida 

Executive Assistant.. .................................................. Norma Guerra 

County Treasurer ....................................................... Dolores Ortega-Carter 

County Auditor ......................................................... Nicki Riley* 

County Administrative ............................. Vacant 

County & Leslie Browder* 


l::m:efj~.en<:y Services .................... Danny Hobby 
l::xlecultlvle, HealthlHuman Services ............... Sherri E. Fleming 

Justice & Public 
TNR ........................................... Steven M. Manilla, P.E.* 


............... Jefferies 

............................... EI Khoury, M.S., P.E. 


Interim ChiefInformation Officer.............. ........... .... Acevedo 

Interim ChiefInformation Officer ............................. Rod Bro\VTI 

Interim ChiefInformation Officer ............................. Walter Lagrone 


Steve Capelle 

Executive ....................... James Collins 


Land Use Division ...................................... Tom Nuckols 

Land Use Division ..................................... Julie Joe 

Land Use Division Christopher Gilmore 

Transactions Division ................................ John Hille 

Transactions Division ................................ Vacant 


Attorney, Transactions Division ................................ Elizabeth Winn 

Attorney, Transactions Division ................................ Mary Etta Gerhardt 

Attorney, Transactions Division ................................ Barbara Wilson 

Attorney, Transactions Division ................................ Jim Connolly 

Attorney, Transactions Division ................................ Tenley Aldredge 

Director, Health Services Division ............................ Beth Devery 

Attorney, Health Services Division ........................... Pre rna Gregerson 


...................................................... Cyd Grimes, C.P.M., CPPO 


Records & Communications ........ Steven Hn'lh"ra 

............................................ David Escamilla 

Seton 

Daffer McDaniel, LLP 

Retired 
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Assistant Purchasing Agent .. .. .... ....... .......... .... .... ..... Marvin Brice, CPPB 

Assistant Purchasing Agent .......... ... .......... ........ ..... ... Bonnie Floyd, CPPO, CPPB, CTPM 

Purchasing Agent Assistant IV .... ....... ..... ... ......... ...... CW Bruner, CTP 

Purchasing Agent Assistant IV .. ... ..... ........ ..... .. .. .... ... Lee Perry 

Purchasing Agent Assistant IV ...... .. .... ... ..... ......... ..... Jason Walker 

Purchasing Agent Assistant IV ... ... .. .. ..... ..... ... ..... .. .... Richard Villareal 

Purchasing Agent Assistant IV .. .... .. .. .. ... .. ........ ......... Patrick Strittmatter* 

Purchasing Agent Assistant IV ........ .. .. .. ... .. ...... .. ....... Lori Clyde, CPPO, CPPB 

Purchasing Agent Assistant IV ....... ....... .... ......... .... ... Scott Wilson, CPPB 

Purchasing Agent Assistant IV .. .. .. .. ..... ... ........ .......... Jorge Talavera, CPPO, CPPB 

Purchasing Agent Assistant IV ...... .. ....... ................... Loren Breland, CPPB 

Purchasing Agent Assistant IV ........ ...... ....... .. ........... John E. Pena, CTPM 

Purchasing Agent Assistant IV .. ................................ Rosalinda Garcia 

Purchasing Agent Assistant IV ...... .. ..... ... .. .......... ...... Angel Gomez* 

Purchasing Agent Assistant III ..... ... ..... ..... ... ............. Shannon Pleasant, CTPM* 

Purchasing Agent Assistant III ... ... .... .... .... ................ David Walch 

Purchasing Agent Assistant III ...... .. .................. ........ Michael Long, CPPB 

Purchasing Agent Assistant III ..... ....... ... ........... ........ Nancy Barchus, CPPB 

Purchasing Agent Assistant III ................. .. ...... .. ....... Jesse Herrera, CTP, CTPM, CTCM* 

Purchasing Agent Assistant III ...... .. .... .... .................. Sydney Ceder* 

Purchasing Agent Assistant III ....... .. ..... ...... .. ... .... ..... Vacant 

Purchasing Agent Assistant II .......... .......................... Jayne Rybak, CTP* 

Purchasing Agent Assistant 11.. .. ... .... ................. .. .. .... L. Wade Laursen* 

Purchasing Agent Assistant II .. ... .. .. ............ ..... ... .. ..... Sam Francis* 

HUB Coordinator ...... ........... ... .. ..... .. ..... .... ............. .. . Sylvia Lopez 

HUB Specialist... ........ ..... ................. .. .. .. ...... .. ........ .. . Betty Chapa 

HUB Specialist ..... ... .. ..... .. .. .......... ... .. ..... ..... .. ..... ..... .. Jerome Guerrero 

Purchasing Business Analyst.. ............ .. .. .. .......... ... .... Scott Worthington 

Purchasing Business Analyst .. ......... .. ........ .. .............. Jennifer Francis 


FORMER EMPLOYEES 

Name ofIndividual 

Position Held Holding Office/Position Date of Expiration 

Purchasing Agent Assistant IV .... ......... .. .... .... .. ......... Diana Gonzalez .................... ...... ... ... .. ........ 12116112 

Purchasing Agent Assistant III ....... .. .. ....................... Elizabeth Corey, C.P .M.......... .. ... ...... ......... 03114113 

Attorney, Transactions Division .. .. . .. ......... ..... .. ......... Tamara Annstrong .................. .. ..... .. ........... 03/30113 

Executive Assistant... ..... ... ............. .. .......... .. ............. Lori Duarte ....................................... .. .... ... 06115113 

ChiefInforma tion Officer. .... ........... .. .. ..... .. ...... .. ...... Joe Harlow .................. ................ .. ............. 07/31113 

County Auditor ........... .. .... .. .................................... Susan Spataro, CPA .................................... 08/31113 

Purchasing Agent Assistant IV .. .... ... .... .... .... .. ........... George R. Monnat, C.P.M., A.P.P ....... .. ...... 09/26/ 13 


* - Identifies employees who have been in that position less than a year. 
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2 
DISCLOSURE 

acknowledges Offeror is doing or has business the 365 day 
period immediately to the date on which contract is with the following key 
contracting persons and warrants that are the only key contracting persons: 

no one IS warrants Offeror is not doing and has not done 
business during 365 day immediately prior to on which Request for 

response is made with any key contracting person. 

4400001192 Drug and Alcohol Testing Services Page 46



ATTACHMENT E 
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shall not 

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND VOLUNTARY 

EXCLUSION FOR COVERED CONTRACTS 


Federal Executive Order 12549 Travis County to screen each covered potential contractor to determine whether each has 
a right to obtain a contract in accordance with federal on debarment, suspension, ineligibility, and voluntary 
exclusion. Each covered contractor must also screen each of its covered subcontractors. 

In this certification "contractor" refers to both contractor and subcontractor; "contract" refers to both contract and subcontract. 

By and submitting this celrtilllcllti4~n, the contractor/potential contractor accepts the following terms: 

1. 	 The certification herein below is a material of fact upon which reliance was placed when this contract was 
entered into. If it is later determined that the potential contractor knowingly rendered an erroneous in addition 
to other remedies available to the federal government or Travis County may pursue available remedies, including 
and/or debarment. 

2. 	 The potential contractor shall provide immediate written notice to the person to which this certification is submitted if at any 
time the potential contractor learns that the certification was erroneous when submitted or has become erroneous by reason 
of changed circumstances. 

3. 	 The words "covered contract," " "suspended," " "participant," " "principle," "proposal," and 
excluded," as used in this certification have based upon materials in the Definitions and 


sections of federal rules Executive Order 12549. 

4. 	 The potential contractor agrees by submitting this certification should the proposed covered contract be entered into, it 

enter into any subcontract with a person who is debarred, declared ineligible, or voluntarily 
palrtl(:lp,atU)n in this covered transaction, unless authorized by a federal department or agency, and/or Travi" 

Do you have or do you anticipate having subcontractors under this proposed contract? __YES 

5. 	 The potential contractor further agrees by submitting this certification that it will include this certification titled 
"Certification Regarding Debarment, 	 Ineligibility, and Voluntary Exclusion for Covered Contracts "without 

in all covered subcontracts"; and in solicitations for all covered subcontracts. 
6. 	 A contractor may upon a certification of a potential subcontractor that it is not debarred, or 

VOluntarily excluded from the covered contract, unless it knows that the certification is erroneous. A contractor must at a 
minimum, obtain certifications from its covered subcontractors upon each subcontract's initiation and upon each renewal. 

7. 	 Nothing contained in all the shall be construed to establishment of a system of records in order to render in 
good faith the certification required by this certification document The knowledge and information of a contractor is not 

to exceed that which is normally possessed by a prudent person in the 
8. 	 for contracts authorized under paragraph4 of these terms, if a contractor in a covered contract 

a covered subcontract with a person who is suspended, debarred, 
transaction, in addition to other remedies available to the federal government, any federal agency andlor Travis County may 
pursue available andlor debarment. 

course of business 

or voluntarily excluded from palrtlclp,ltIo!n 

CERTIFICATION REGARDING UI:..D&:run "'''''''J'l,.INELIGIBILlTY, AND VOLUNTARY EXCLUSION 
FOR COVERED CONTRACTS 

Indicate in the appropriate box which statement to the covered contractor/potential contractor: 

D 111e contractor/potential contractor certifies, by submission of this certification, that neither it nor its principals is 
debarred, proposed for debarment, declared or voluntarily excluded from 

any federal or agency, the State of Texas, or Travis County. 

The contractor is unable to to one or more of the terms in this certification. In this instance, 
the contractor/potential contractor must attach an explanation for each of the above terms to which he is unable to make 
certification. Attach the explanation(s) to this certification. 

Name of Contractor 	 Vendor 1.0. or Social Security No. 

of Authorized Representative Date 	 Name & Title of Authorized 
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ATTACHMENT F 


PROPOSAL 
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RFS # 1208-005-ML

Drug and Alcohol Testing Services for Travis County

Offeror Name: MEC Associates of Austin, LLC; dba: Pro Med Medical Care Centers

Offeror Contact: Amber Lively
2000 W Anderson Ln

Austin, TX78757
PH:5!2-459-4367

Email : amber@ promedaustin.com

Date of proposal: 7O/t7ltz
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Pro Med Medical Care Center
2000 W Anderson Ln
Austin, TX78757

October 2,2012

Travis County Purchasing Office
700 Lavaca, 8th Floor
Austin, TX 78701

Dear Purchasing Agent and Travis County representatives:

Pro Med Medical Care Centers is submitting the attached bid for RFS 1208-005-ML to
provide drug screen and alcohol services for Travis County. Pro Med Medical Care
Center has provided drug screen and alcohol services to companies since 1977 andis
dedicated to providing timely services without compromising the quality and efficiency
in services needed for Travis County.

There are three Pro Med Medical Care Centers conveniently spread across the Austin
area that can perform the DOT and NonDOT drug screens and alcohol tests seven days a
week with our extended hours including holiday hours as listed in. All collectors are
SAMSHA certified to perform drug screen collections and breath alcohol tests. We use
Clinical Reference Laboratory, a NIDA/SAMSHA certified laboratory for all Travis
County drug screens.

Sincerely,

Amber Lively
Account Manager

4400001192 Drug and Alcohol Testing Services Page 51



RFS# 1208-005-ML

2.3.1Pro Med has three clinics with DOT certified collectors who will be performing drug screen and/or
alcohol services for Travis County. There will always be someone on staff for same-sex witnessed

collections and Spanish speaking interpreters as needed. We have contacts at each clinic for specific

needs or issues as they arise.

Pro Med Clinics have 3 MRO on staff for positive drug screen results. Dr. Casey Cochran has been Pro

Med's MRO for over 25 years and Cathy Bradford is the MRO assistant who has been in her position for
15 years and with Pro Med for over 20 years.

2.3.2 Pro Med Medical Care Center has been providing drug and alcohol testing services for 35 years to
clients in the greater Austin area. Pro Med Clinics setup individual protocols for each Travis County

division allowing for specific instructions, billing, and reporting methods for each unique needs. We have

provided drug screen and alcohol services to clients that have the same or similar needs

2.3.3 Pro Med Medical Care Center does not intend to subcontract any of the work under Scope of
Services to another company.

2.4 Otferor References: See attached Reference Sheet

2.5 Description of Offeror: Pro Med Medical Care Center

There are three Pro Med Medical Care Centers conveniently spread across the Austin area that can

perform the drug and alcohol tests for RFS# 1208-005-ML seven days a week with our extended hours,

including some holiday hours. (See below for addresses and corresponding hours of operation). There

are male and female SAMSHA certified collectors for allcollections needed as wellas bilingualstaff for
translation when needed.

Pro Med Medical Care Center Pro Med Medical Care Center Pro Med Medical Care Center
13831 U.S. Hwy 183 N 2000 W.AndersonLane 3801 S. LamarBlvd
Austin, TX 78750 Austin, TX 78757 Austin, TX 78704
Ph: 5121250-0424 Ph:5121459-4367 Ph:5121447-9661
Fx:5121219-0192 Fx:5121459-8353 Fx:512-444-6852

Hours : Hours: Hours:
Monday-Friday, 8am- 1 Opm Monday-Friday, 8am- l0pm Monday-Friday, 8am- 10pm
Saturday, 9am-9pm Saturday, 9am-5pm Saturday, 9am-9pm
Sunday,9am-5pm Sunday, Closed Sunday,9am-5pm

Pro Med Medical Care Center has xx staffemployees at all three locations that can perform the
drug screen and alcohol services to Travis County. We will provide copies of applicable licenses
and certifications for collectors on an as needed basis.

2.6 Offeror Representative:
Amber Lively, Account Manager
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2000 WAnderson Ln
Austin, TX78757
Ph 512-459-4367
Email: amber@promedaustin.com , additional email: clientservices@promedaustin.com
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TRAVIS COUNTY
PURCHASING OFFICE
REFERENCE SHEET

Please Complete and Return This Form with the quote

RFS: 1208-005-ML

OFFEROR'S NAME: PRO MED MEDICAL CARE CENTER DATE: l0ll0ll2

Pro Med Medical Care Clinics has provided DOT and NonDOT drug and alcohol services since 1977. The
following are references of companies that we provide drug and alcohol services for:

1. Austin American Statesman
PO BOX 670
Austin, TX78767
Contact: Rudy Estrada, 912-2540

2. Del Valle ISD
7701 Burleson Rd
Austin, Tx 78744
Gloria Fernandez, 386-3 1 5 I

3. Champion Site Prep
455 Hwy 195

Georgetown, TX 78628
Christy Hammon, 512-863 -3453

4. Dynamic Materials
3317 N HWY 620
Austin, Tx 78734
Contact: Peggy Fullmer, 327-2043

5. Austin Radiological Association
6101 W Courtyard Dr, Bldg 5
Austin, Tx 78765
Contact: Tom Ratcliff, Ph: 512/795-5100

Pro Med Medical Care Center MRO for Travis Countv:
o Dr. Casev Cochran, D.0., P.A.: Dr. Cochran has been a MRO for 25 years
o Dr. Rashad Saeed, D.O.. P.A.
o Dr. MacConnell. M.D., P.A.

Reference Sheet
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Travis Couniy

PART II. SECTION C. FEE SCHEDULE

DOT Testine UNOBSERVED

I,n Qlinip:
1. Split sample urine drug screen (Cannabinoids, Benzodiazepines,

Opiates, Phencyclidine, Amphetamines)

2. Breath alcohol test

On Site:

3. Split sampie urine drug screen (Cannabinoids, Benzodiazepines,
Opiates, Phencyclidine, Amphetamines)

4. Breath alcohol test

NPN-DOT (fe-Emplgvment Testine

5. (Amphetamines, Barbiturates, Benzodiazepines,
Cocaine, Opiates, Phencyclidine, Cannabinoids, Propoxyphene,
Methadone and Ethanol)

6. Provider Travels to County
to perform testing (fee per visit)

NON-DOT (DiEct) OBSERVED Drue Diversion,Court "SHORT" Proeram

Bic 1208-005-lvlL

RFS#1208-005-ML

Cost ner Test/Servipe

$ Z1 . DD

-NIA

7. TIPE I - (Amphetamines, Cannabinoids Cocaine,
Opiates)

8. TyPq,II - (Amphetamines, Methadoue
(Barbiturates, Benzodiazepines, Cocaine, Opiates,
Phencyclidine, Cannabinoids, Propoxyphene

NON-DOT Counfvwide UN-OBSERYED

, 3I . urO (p\ r,i-: 56 tj \
pf horf W {,l)t\L'&* )

$ R4. DD

7k cD

10. Expedited **"1r"!o:o*rJ ..&r+ii 
-Te3-[" *y u*t].f-v- $ \ aq , ryD - G'?i'j.

/r rwphve- fer-sr,rlt ultr.i^'Ahr,ur.>) tJ J 
on -r --._ _iI 1. Expedii6d Results (within 24 hours) $ fh m.+ n{T"i{ vc.- rLJ vL H 5

u{e se,'r* u'*ith,n ;ii heur 

" ;! 
sr*c,*,. is c&r(er*".t fuh;L 4r*,fil*Tl4^

9. Drugs plus Alcohol (Amphetamines, $

Barbiturates, Benzodiazepines, Cocaine, Opiates,
Phencyclidine, Cannabinoids, Propoxyphene, Methadone plus Ethanol)

p.44Sep 19, 2A12 10:17:23 AM CDT
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Travis County

NON-pOT UNppSERVEn

12. TYBE I - Amphetamines, Cannabinoids, Cocaine, Opiates
and Ethanol

13, TYPE II -(Barbiturates, Benzodiazepines, Cannabinoids,
Opiates, Ethanol)

HHSD/Child lrotgctive Services Testins OBSERVED

I 4. (Amphetamines, Cocaines, Opiates, Cannabinoids,
Benzodiazepines, Barbiturates, Phencyclidine, Phropoxyphene,
2"d (GL[\4S) and another LAB and MRO, Ethanol)

NIISCELLANEOUS TEPTIryG

15. Eye Scanning (PassPoint or equal)

16. Hair Testing

17. Oral Fluid Testing

18. Nail Testing

19. Drug Patch

20. ETGiETS Testing

21. I{2lSpice Tesring

22. Bath Salt Testing

23. Ambien Testing

goNFTRMATTON TESTTNG

21. Amphetamine Confirmation Test (GCA{S)

22. Barbiturate Confirmation Test (GC/T\{S)

23, Benzodiazepines (BZE) Confirmation Test (GCA{S)

24. Cocaine Confirmation Test (GC/lvIS)

Bid 1208-005-liiL

RFS#I208-005-ML

$ ,a.qo _

$ ie. uO

$ 6L'ob

\5$

15, cO

s Lr:O , O(--,

* NIA

$

$

s*fnSu&.\

tk $ NI /A *C.o(1ach'''rt o"{y

\1 $d*4-
rts ruiA
1{srtin

2^D

nl,fl

&)
\-td)

$

$

ird

Sep 19, 2012 10:17:23 AM CDT

s inc['.aAo.L
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Travis County

25. Opiate Confirmation Test (GC/I,[S)

26. Phencyclidine Confirmation Test (GC/N{S)

27. Cannabinoids (THC) Confirmation Test (GCA4S)

28 Phropoxyphene Confirmation Test (GCA,{S)

29. Ethanol (Alcohol)

30. 2nd (GCA,IS) & another LAB and MRO

TRAYEL TO PERFORM ON.CALL TESTING

Bid 1208-005-I*41

RFS#r208-005-ML

i^ ci vtrlt,d

incJ utct{ c[

in cinded

i n cl.",,ctef

s ol'00 , t-fl

$

$

$

s

31. Between 6:00 p.m. and 7:00 a.m. Monday
through Friday (non Holiday weekdays) or Holidays
and weekends 24 hour emsrgency on-site response

EXPERT WITNESS

32. Expert Witness (Hourly Rate)

MISCELLAI\EOUS REOUIREMENTS FOR (SHORT PROGRAM"

33. SPANISH Speaking Interpreter on-site while Testing Center Open $ N0 Ct vtrarq - Pr:, ffUJ.

ff:#s$fi;B1*rilr;H?:il'r0 
6:00 (fortheshon !.. lpuxrs'r. svczr"ri3

i.rkr freler: lzloa,rll
34. Notification via daily sign-in sheets faxed to the following two Da r-,.. -\ \ U6"^ M -I- 

)
Departments ONLY: sHoRT ProgramlDrug Diversion court 1ar* _bn* 1.l,r+^,tlry
And Pretrial Services Program. Daily cost for each department I w I ' r' 

V 
tv '

Aa*-i>gr** t* A luz<l'rvr5

Whenever open, will have both the required qurlified man and required qualified woman for direct observed
testing on their respective counterparts? W yes I No

Substance Abuse and Mental Health Services Adminishation (SAMHSA) Certified Laboratory used?

Vv* fl No

Location, contact person, ne number and of all available clinics and hours of service at each

'AiL

-,vl+

p. 46Sep 19,2012 10:17:23Afsl CDT
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Travis Countlr Bic 1208-005-l\,{L

RFS#1208-005-ML

kinds of identiflcation client must bring:

List method of renortins to client:
€tqnr,,l , Env "Wl/i\

List corporate ofrice Address: ?CO fnLA ff\dj ea\ LA,f e etnniz_

Sep .'f 9, 2A12 1Ai7:23 AM CDT

45

p47
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RFS#L208-005-ML

Pro Med Clinic Locations, Hours, and Contacts for Fee Schedule

Pro Med Medical Care Center Pro Med Medical Care Center Pro Med Medical Care Center
13831 U.S. Hwy 183 N 2000 W. Anderson Lane 3801 S. Lamar Blvd
Austin, TX 78750 Austin, TX 78757 Austin, TX 78704
Ph:5121250-0424 Ph:512/459-4367 Ph:5121447-9661
Fx:5121219-0192 Fr 5121459-8353 Fx:512-444-6852

Hours : Hours: Hours:
Monday-Friday, 8am-lOpm Monday-Friday, 8am-l0pm Monday-Friday, 8am-10pm
Saturday, 9am-9pm Saturday, 9am-5pm Saturday,9am-9pm
Sunday,9am-5pm Sunday, Closed Sunday,9am-5pm
Contact: jL Rodriquez Contact: Cathy Bradford Contact: Lori Dieter

For all clinics you can also contact Amber Lively at 512-459-4367 or email: amber@promedaustin.com
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STATE OF TEXAS)
cor-rNTY oF TRAVTS)

Date: tO

Name of Affiant:
Title of Affiant:

Travis County

ATTACHMENT 1

ETHICS AFFIDAVIT

Bid 1208-005-r.,41

RFS# 1208-005-ML

lnMti. Mad. .-l Ca;^u fu^kr

this Request for

whom Offeror is
before the date of

Business Name of Offeror: SSo
County of Offeror:

Affiant is authorized by Offeror to make this affidavit for Offeror.
Affiant is fully aware of the facts stated in this affidavit.
Affiant can read the English language.
Offeror has received the list of key contracting persons associated with
Services which is attached to this affidavit as Exhibit A.
Affiant has personally read Exhibit A to this Affidavit.
Affiant has no knowledge of any key contracting person on Exhibit A with
doing business or has done business during the 365 day period immediately
this affidavit whose name is not disclosed in Exhibit B.

1.

2.

3.
4.

5.

6.

SUBSCRIBED AND SwoRN To before me by A,rf h u L ,ot,.eo

-t.i .:1".,r
i .:'j ,j . -""-i -

j_',".

,i

i

,2ov

Notary Public, State of Texas

My commission expires:

M

p.s

Affiant on oath swears that the following

Signature of Affiant

Typed or printed name of notary

Sep 19, 2012 fi 17:23 Al.J CDT
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Travis County Bid 1 2CE-005-LrL

RFS#1208-00s-ML

HlsroRlcALLY UNDERUTILIZED BUSTNESS (HUB) PROGRAM SUBCONTRACTING DECLARATION

The HUB Program policies and Mlnority and Woman-Owned Business subcontracting goals shall be applicable to the eligible procu
spent in the areas of Construction, Commodities, Services, and Professional Services.

OverallMBE Goal: 3.5% Sub-goals:
0.3% African-American

2.5% Hispanic

0.7% Asian/Native-American

0verallWBE Goal: 6.2%

OverallMBE Goal: 13.7% Sub-goals:
1.7% African-American

9.7% Hispanic

2. 3% Asian/l,,lative-American

OverallWBE Goal: 13.8%

OverallMBE Goal: 14.1% Subgoals:
2.5% African-American

9.9% Hispanic
'1.7% Asian/Native-American

OverallWBE Goal: 15.0%

PROFESSIONAL SERVICES OverallMBE Goal; 15,8% Sub-goals:
1.9% African-American

9.0% Hispanic

4. 970 Asian/Native-American

OverallWBE Goal: 15.8%

BIDDER AND SOLICITATION INFORMATION

Bidder Company Name; HLt ASSc C'ialeS u(trl\ ,{-L State of Texas VID#:

0\ S \-rl(rnrtr B\..d city' ,{usirn ZiR Code:1tr1

Phone No.: rrt1_ t#q 4"4t",.
Solicitation #: t1b.1_ OO 

r>

ls your companpa certified HUB?

E Yer E4o lndicate Gender & Ethnicity:

Certifying Agency (Check all applicable):

Definitions:

rueol,ldbbfftdryMnd#drlirbffirmisg@flld6Etoi{mrgrflf6oed&i,lheEf&r$r',{6fiEErserpdete

receiving contracts in accordance with the HUB Program policies and the Minority and Woman-owned Business (MMBE) goals adopted
Travis
County Commissioners Court. Travis County encourages all Bidders to register as a County vendor through the County's online vendor
registration.

*Prime Contractors who are awarded contracts with the County are required to make a "Good Faith Effort" to subcontract with HUBs. This

SUBCONTRACTING INTENTIONS

Percentage to be subcontracted to Certified HUBs:

Total MBE Dollars: TotalWBE Dollars:

Check the box that applies to the Bidder:

dW. .r. able to fulfill all subcontracting opportunities with our own resources. lf circumstances necessitate the use of any subs, I

agree to seek

the timely authorization by the County and adhere to the submission of any required documentation. (Complete Sections 5, 6 and 8)

fl We plan to subcontract some or most of the opportunities of thilryoject and meet or exceed the set goals. (Complete Sections 3, 4, 6

and 8)

EWtpHlt r{[ip subconhactors on this project, but will not meet the set goals. (Complete Sections 3, 4, 5, 6 and 8)Sep i?,
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ED HUB SUBCONTRACTORS (Duplicate as nec

Travis County exercises the right to verify subcontractors listed on this project. lt is the County's practice to consider ethnicity before

gender when distinguishing HUB certifications and calculating goal achievement.

Nofe: Io be considered "ceiifred' with the Slate of Texas, City of Austin orthe Texas tJnified Ceftificaton Program, please attach a cunent and

ceftificate. Subgoa/s are included to assM you in diversifying your subcontractors.

Sub Company Name: /\ n State of Texas VID#:

Address: City: State: Zip Code:

Contact: Phone No.: Fax No.: E-mail:

Subcontract Amount: Percentage: Description of Work

ls your company a certified HUB?

D Yes E tto
lndicate Gender & Ethnicity:

Certifying Agency (Check all applicable): E State of Texas (HUB) LJ City of Austin

(MMBE)

E Texas Unified Certification Program

(TUCP)(DBE)

Sub Company Name: A t+ State of Texas VID#:

Address: City: State: Zip Code:

Contact: Phone No.: Fax No,: E-mail:

Subconhact Amount: Percentage: Description of Work:

ls your company a certified HUB?

E Yes I trto
lndicate Gender & Ethnicity:

Certifying Agency (Check all applicable): E State of Texas (HUB) U City of Austin

(MMBE)

f] Texas Unified Certification Program

(TUCP)(DBE)

Sub Company Name: Il k State of Texas VID#:

Address: City: State: Zip Code:

Contact: Phone No.: Fax No.: E-mail:

Subcontract Amount: Percentage: Description of Work:

ls your company a certified HUB?

E yes E t'lo
lndicate Gender & EthnicitY:

Certifying Agency (Check all applicable): D State of Texas (HUB) U City of Austin

(MMBE)

tl Texas Unified Certification Program

(TUCP)(DBE)

Sub Company Name: 
A LI State of Texas VID#:

Address: City: State: Zip Code:

Contact: Phone No.: Fax No.: E-mail:

Subcontract Amount: Percentage: Description of Work:

ls your company a certified HUB?

nvesENo
lndicate Gender & EthnicitY:

Travis County Bid 1208-005-lllL

RFS#1208-00s-ML

p 15
Sep 19, 2012 1Q:17'.23 AM CDT

L3
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t,
Travis County exercises the right to verify subcontractors listed on this project.

(Duplicate 
A:j?gE

Sub Company Name: State of Texas VID#'Rtr S*t 20g-005_MI
Address: City: State: Zip Code:

Contact: Phone No.: Fax No.: E-mail:

Subcontract Amount: Percentage: Description of Work:

Sub Company Name: State of Texas VID#:

Address: City: State: Zip Code:

Contact: Phone No,: Fax No.: E-mail:

Subcontract Amount: Percentage: Description of Wod<:

Sub Company Name: State of Texas VID#:

Address: City: State: Zip Code:

Contact: Phone No.: Fax No.: E-mail:

Subcontract Amount: Percentage: Description of Work:

Sub Company Name: State of Texas VID#:

Address: City: State: Zip Code:

Contact: Phone No.: Fax No.: E-mail:

Subcontract Amount: Percentage: Description of Work:

Certifying Agency (Check all applicable): E State of Texas (HUB) fl City of Austin

(M/VVBE)

[_l Texas Unified Certification Program

(TUCP) (DBE)

005-ML

NON.COMPLIANT FOR MEETING SET HUB GOALS CHECKLIST

lf you were unable to meet the set goals for this project, select the box by the response(s) that best fits your situation.

Ll All subs to be utilized are "Non-HUBs.' tr l-jlBs solicited did not respond.

n HUAs solicited were not competitive. E(Uer were unavailable for the following trade(s): \UrtrS .!nr

p16
Sep 19, 2012 10.17'.23 AM CDT

l4
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Travis County Bid 1208-005-ML

RFS#1208-00s-ML

p. 17

EEIIIEIIE DETERM|NATToN OF "GOOD FATTH EFFoRT" (cFE) CHECKLTST

The following checklist shall be completed by the Bidder and returned with the response. This list contains the minimum efforts that should be put forth by
theBidderwhenattemptingtoachieveorexceedtheHUBgoals. TheBiddermaygobeyondtheeffortslistedbelow. lf additional informationisneeded,
theBidderwill becontactedbytheHUBProgramStaff. Selecttheboxthatdescribesyourefforts.

! Divide the contract work into the smallest feasible portions to allow for maximum HUB Subcontractor participation, consistent with standard and prudent

industry practices.

I Notify HUBs of work that the prime contractor plans to subcontract, allowing sufficient time for effective participation?
The HUB Program encourages that three or more HUBs be notifled per scope ofwork and given no less than flve working days to respond.
(The notification should contain adequate information about the project i.e. plans, specifications, and scope of work; Bonding and insurance
requirements of the HUB subcontractor; and a point of contact within the Bidders organization.)

n lf a bid was requested from a HUB and then rejected, was a written rejection notice detailing the reasons why they were not selected issued?

lf yes, provide a copy of the rejection letter,

! Provide notices of opportunities to minority or women trade organizations or development centers to assist in identifying potential HUBs by disseminating

the information to their members/participants? lf yes, attach correspondence.

PaiOOer has (0)zero HUB participation. Provide an explanation fl6 Sox ln c{-t -b SvJo61,.*{td okJ -C!- *f,q><_ s?,t *u. S .

EIre|IEIE RESOURCES

TRADE ASSOCIAT]ONS PHONE (512) FAX E-mail/website

Asian Construction Trade 926-5400 926-541 0 www.acta-austin.com

Austin Black Contractors 467-6894 467-9808 www.abcatx.com

Austin Mekopolitan United Black Contractors 784-1 891 25s-1451 unism@sbcqlobal.net

Natl. Assoc. of Women in Construction

476-5534 476-8337

US Hispanic Cont. Assoc. de Austin

922-0507 374-1421 www.ushca-austin.com

CERTIFYING AGENCIES TRAVIS COUNTY RECOGNIZES

CERTIFYING AGENCIES

VENDOR DATABASE WEBSITES

State of Texas Centralized Master Bidders List www.cpa.state.tx. us/business.html CMBL includes certified
HUBs.

City of Austin Minority Vendor Database www.austintexas. gov/department/small-and-
minoritv-hrrsiness

Certifi ed Vendors Directory

Texas Unified Certification Proqram www.dot.state.tx.us/business I TUCP DBE Directory

Sep 19, 2012 fi.17:23 AM CDT

15
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Travis County Eid 1208-005-ML

RFS#1208-005-ML

n 4QH. 'v

S:rcITTdNT.{ AFFIRMATION

As evidenced by my signature below, I certify that all the information provided is correct to the best of my knowledge. I am an authorized

representative of the Bidder listed in SECTION 1, and thatthe information and supporting documentation submitted with HUB Forms are correct and

true to the best of my knowledge.

Bidder understands and agrees that, if awarded any portion of the solicitation:

' The Bidder must either utilize Travis County HUB Programs Vendor Tracking System (VTS) to report payments to sub-

contractors on a monthly basis or submit monthly Payment Reports as requested by the HUB Program Coordinator.

. The Bidder must seek pre-approvalfrom the HUB Program Coordinator prior to making any modifications to their HUB Sub-

contracting Plan. The Bidder must complete a HUB Subcontractor/Subconsultant Change Form obtained from the HUB Program

Staff, Return form via fax to 512-854-9185 or email hubstaff@co.travis.tx.us.

. Travis County HUB Program Staff will perform a Good Faith Effort (GFE) Review, documenting the efforts put forth by the Bidder.

NameandTitle: llt* l,r* { l^-rVUtu,l Atr_ou,,L} l.{rrv ",Y"' I o, n

E-mailAddressr r^o,lr.,^/) nrnrunf L^sh n tnrlt^t sisnature: J)ln ta h t4 ; / t I a,,a ..'
Provide contact informatir5n for the ihdividual in your office who will handle invoicing for this project:

Nameandritle:4* hot i i,,/01,, I\r r,.,,r;rl fi.,Anrvq.,r
E-mail Address:- t -,Arnlno r r) O/T.nnP ) 

^U\+; 
/1 , (El /\

Phone No.: 6iA,Ar.At |bdtl c Fax No.: ht n" 4+"t 6 f ,4t
Please be reminded that Travis County is not party to your agreement executed with the subcontractors and subconsultants.

S6p 19, 2A12 1AJ7:23 AM CDT

t6
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Travis County Bid 1208-005-tdL

RFS# 1208-00s-ML

EXHIBIT B
DISCLOSURE

Offeror acknowledges that Offeror is doing business or has done business during the 365 day period
immediately prior to the date on which this contact is made with the following key contacting persons and
warrants that these are the only such key contracting persons:

If no one is listed above, Offeror warrants that Offeror is not doing business and has not done business

during the 365 day period immediately prior to the date on which this Request for Services response is made

with any key contracting person.

Sep 19, 2A12 1A17:23 AM CDT

10

p.12
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RFS NUMBER S1208-005-ML, Professional Drug and Alcohol Testing Services

Issued September 19, 2012 and Closed October 17, 2012

ArcPoint Labs

Pro Med 

Medical 

Care Center

Concentra Medical 

Centers
Source 1 Solutions ProResults Pharmatech

DOT Testing UNOBSERVED

1
In Clinic - Split sample urine drug screen (CanN/Abinoids, Cocaine, Opiates, Phencyclidine, 

Amphetamines)
$25.50 $37.00 $47.00 $55.00 $47.00 $45.00

2 In Clinic - Breath alcohol test $22.00 $25.00 $26.00 $35.00 $27.00 $35.00

3
On Site - Split sample urine drug screen (CanN/Abinoids, Benzodiazepines, Opiates, Phencyclidine, 

Amphetamines)
$40.00 N/A 47.00 + onsite fee $75.00 $52.00 $125.00

4 On Site - Breath alcohol test $37.00 N/A 26.00 + onsite fee $45.00 $52.00 $125.00

NON-DOT Pre-Employment Testing

5
Amphetamines, Barbiturates, Benzodiazepines, Cocaine, Opiates, Phencyclidine, CanN/Abinoids, 

Propoxyphene, Methadone and Ethanol)
$29.50 $32.00 $38.00 $41.00 $32.00 $45.00

6 Provider Travels to County to perform testing (fee per visit) $45.00

32.00 (plus 

$50/hr per 

collector 

35 /hr $75.00 $52.00 75.00/per visit

NON-DOT (Direct) OBSERVED Drug Diversion Court "SHORT" Program

7
TYPE I - Amphetamines, Methadone, Barbiturates, Benzodiazepines, Cocaine, Opiates, Phencyclidine, 

CanN/Abinoids, Propoxyphene and Ethanol
$22.00 $24.00 $38.00 $40.00 $26.00 $55.00

8
TYPE II - (Amphetamines, Methadone, Barbiturates, Benzodiazepines, Cocaine, Opiates, Phencyclidine, 

CanN/Abinoids and Propoxyphene)
$27.00 $24.00 $38.00 $40.00 $30.00 $60.00

NON-DOT UN-OBSERVED Countywide

9
Drugs, plus Alcohol (Amphetamines, Barbiturates, Benzodiazepines, Cocaine, Opiates, Phencyclidine, 

CanN/Abinoids, Propoxyphene,  Methadone plus Ethanol)
$29.50 $32.00 $38.00 $41.00 $32.00 $55.00

10 Expedited Results (4 Hours) n/a

29.00  *see fee 

schedule for 

more 

information

N/A N/A see adendum N/A

11 Expedited Results (within 24 hours) no charge

*see fee 

schedule for 

addl info

N/A N/A see addendum N/A

NON-DOT UN-OBSERVED 

12 TYPE I - (Amphetamines, CanN/Abinoids, Cocaine, Opiates  and Ethanol) $22.00 32..00 $38.00 $41.00 $26.00 $45.00

13 TYPE II - (Barbiturates, Benzodiazepines, CanN/Abinoids, Opiates  and Ethanol) $22.00 $32.00 $38.00 $41.00 $26.00 $45.00

HHSD/Child Protective Services  Testing OBSERVED

14
Amphetamines, Cocaine, Opiates, CanN/Abinoids, Benzodiazepines, Barbiturates, Phencyclidine, 

Phropoxyphene, 2nd (GL/MS) and another LAB and MRO, Ethanol
$32.00 $32.00 $38.00

41.00 *testing only 

$250.00 (2nd lab)
$32.00 $65.00

MISCELLANEOUS TESTING

15 Eye Scanning (PassPoint or equal)

Environmental Surface 

testing for drug 

production/consuption 

$85.00/room

N/A N/A N/A see addendum N/A

16 Hair Testing see fee schedule          N/A $80.00 $80.00 see addendum N/A

17 Oral Fluid Testing 6 panel $18.50 N/A N/A $36.00 $47.00 $55.00

18 Nail Testing see fee schedule          N/A N/A N/A see addendum N/A



RFS NUMBER S1208-005-ML, Professional Drug and Alcohol Testing Services

Issued September 19, 2012 and Closed October 17, 2012

ArcPoint Labs

Pro Med 

Medical 

Care Center

Concentra Medical 

Centers
Source 1 Solutions ProResults Pharmatech

19 Drug Patch $65.00 N/A N/A N/A see addendum N/A

20 ETG/ETS testing $40.00 $32.00 N/A $95.00 $52.00 $35.00

21 K2/Spice Testing see fee schedule          $45.00 N/A N/A $66.00 $50.00

22 Bath Salt Testing $63.00 $60.00 N/A $192.90 $81.00 $50.00

23 Ambien Testing $95.00 N/A N/A $55.00

189.00 (unless 

combined w/other 

standard testing then 

$69.00

N/A

CONFIRMATION TESTING 

23 Amphetamine  Confirmation Test (GC/MS) $24.00 included included $40.00 $30.50 $25.00

24 Barbiturate Confirmation Test (GC/MS) $24.00 included included $40.00 $28.50 $25.00

25 Benzodiazepines (BZE) Confirmation Test (GC/MS) $24.00 included included $40.00 $28.50 $25.00

26 Cocaine  Confirmation Test (GC/MS) $24.00 included included $40.00 $28.50 $25.00

27 Opiate Confirmation Test (GC/MS) $24.00 included included $40.00 $28.50 $25.00

28 Phencyclidine  Confirmation Test (GC/MS) $24.00 included included $40.00 $28.50 $25.00

29 CanN/Abinoids (THC)  Confirmation Test (GC/MS) $24.00 included included $40.00 $28.50 $25.00

30 Phropoxyphene  Confirmation Test (GC/MS) $24.00 included included $40.00 $28.50 $25.00

31 Ethanol (Alcohol) $24.00 included included $40.00 $28.50 $50.00

32 2nd (GC/MS) & another LAB and MRO $24.00 $200.00 $200.00 $250.00 $100.00 $150.00

TRAVEL TO PERFORM ON-CALL TESTING

33
Between 6:00 p.m. and 7:00 a.m. Monday through Friday (non Holiday weekdays) or Holidays and 

weekends 24 hour emergency on-site response
75/1st hr $50.00/2nd Hr N/A 250.00 (addl fees may apply N/A 100/hr 150.00/hourly

EXPERT WITNESS

34 Expert Witness (Hourly Rate) $300.00 $150.00 350.00 + expenses 350.00/ 3 hr min $125.00 100.00/hr

MISCELLANEOUS REQUIREMENTS FOR "SHORT PROGRAM"

35
SPANISH Speaking Interpreter on-site while Testing Center Open Per Hour Rate between the hours of 

7:00 - 6:00 (for the Short Program Only)
$15.00 NC no addl fee N/A see fee schedule 75.00/hr

36
Notification via daily sign-in sheets faxed to the following two departments ONLY:  Short Program /Drug 

Diversion Court and Pretrial Services Program.  Daily cost for each Department
no charge no addl fee N/A no charge 

MISCELLANEOUS QUESTIONS

Whenever open, will  have both the required qualified man and required qualified woman for direct 

observed testing on their respective counterparts? (YES or NO)

Substance Abuse and Mental Health Services Administration (SAMHSA) Certified  Laboratory used? (YES 

or NO)
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II.  DEFINITIONS 
 

1.0 DEFINITIONS 
 

 In this Agreement, 
 

1.1 "Commissioners Court" means the Travis County Commissioners Court.  
 

1.2 “Purchasing Agent” means Travis County Purchasing Agent Cyd V. Grimes or her successor.  
  

1.3 “County Auditor” means Travis County Auditor Nicki Riley or her successor. 
 

1.4 “Parties” mean Travis County and/or Contractor.  
 

 1.5   “Is doing business” and “has done business” mean: 

 

 1.5.1 Paying or receiving in any calendar year any money or valuable thing which is worth more 

than $250 in the aggregate in exchange for personal services or for purchase of any property or property 

interest, either real or personal, either legal or equitable; or 

 

 1.5.2 Loaning or receiving a loan of money, or goods or otherwise creating or having in 

existence any legal obligation or debt with a value of more than $250 in the aggregate in a calendar year; 

 

but does not include: 

 

  1.5.3 Any retail transaction for goods or services sold to a “Key Contracting Person” at a  posted, 

published, or marked price available to the general public; 

 

1.5.4 Any financial services product sold to a “Key Contracting Person” for personal, family or 

household purposes in accordance with pricing guidelines applicable to similarly situated and individuals 

with similar risks as determined by “Contractor” in the ordinary course of its business; and 

 

1.5.5 A transaction for a financial service or insurance coverage made on behalf of 

“Contractor” if “Contractor” is a national or multinational corporation by an agent, employee or other 

representative of  “Contractor” who does not know and is not in a position that he or she should have 

known about the Contract. 

 

 1.6 "Key Contracting Person" means any person or business listed in Exhibit 1 to the Affidavit   

 attached to this Contract and marked Attachment D. 

  

2.0 TERM 
 

2.1 Initial Term.  The Initial Term of this Agreement shall commence upon complete execution by 

all parties and shall continue through September 30, 2013, unless sooner terminated as provided herein.   

 

2.2 Renewal Term(s).  Option to Extend: County may unilaterally extend this Contract for (i) two  (2) 

additional one (1) year periods and (ii) three (3) additional one (1) month periods (individually, an 

“Option to Extend” and collectively, the “Options to Extend”),  and all provisions of this Contract, 

except for term, shall remain unchanged and in full force and effect.  County shall exercise an Option to 

Extend no sooner than ninety (90) days prior to expiration of the then current term.  The total term of 

this Contract shall not exceed thirty-nine (39) months.  County shall have the right to exercise all or a 

portion of the Option to Extend in any combination it deems necessary. 
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2.3  Termination.  COUNTY may terminate this Contract at any time by giving CONTRACTOR  

written notice of such termination at least thirty (30) days prior to the effective date of the termination. 

 

3.0 CONTRACTOR’S RESPONSIBILITIES 

 
 3.1 Scope of Services.  CONTRACTOR shall perform, in a timely manner, the services and 

activities described in the Scope of Services set forth as Attachment A to this Agreement, which is 

expressly incorporated herein and made a part hereof.   

 

 3.2 Ethical Standards.  CONTRACTOR shall perform all services and exercise all discretionary 

powers in a manner consistent with applicable canons of professional ethics and her best professional 

judgment. 

  

3.3 Subcontracting.  Except as otherwise specifically provided herein, CONTRACTOR is prohibited 

from hiring or subcontracting with any other person to perform any of the CONTRACTOR’S 

obligations under this Agreement.   

  

 3.4 Civil Rights/ADA Compliance. CONTRACTOR shall provide all services and activities 

pursuant to this Agreement in compliance with the Civil Rights Act of 1964, as amended, the 

Rehabilitation Act of 1973, Public Law 93-1122, Section 504, and with the provisions of the Americans 

with Disabilities Act of 1990, Public Law 101-336 [S.933].   

 

3.5  Legal Compliance.  CONTRACTOR shall comply with all federal, state, county, and city laws, 

rules, regulations and ordinances applicable to the provision of the services described herein and the 

performance of all obligations undertaken pursuant to this Agreement. 

 

3.6 Payment of Property Taxes. CONTRACTOR warrants that CONTRACTOR is not currently 

delinquent in payment of property taxes to the Travis County Tax Assessor Collector. 

 

3.7   Insurance Requirements  CONTRACTOR shall comply with the insurance requirements set out in 

Attachment C, "Insurance Requirements", which is incorporated herein by reference and made a part 

hereof. 

 

3.8  Federal Funds.  CONTRACTOR warrants that no Federal appropriated funds have been paid or 

will be paid, by or on behalf of CONTRACTOR, to any person for influencing or attempting to 

influence an officer or employee of any agency, a Member of Congress, an officer or employee of 

Congress, or an employee of a Member of Congress in connection with awarding of any Federal 

contract, the making of any Federal grant, the making of any Federal loan, the entering into of any 

cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any 

Federal contract, grant, loan, or cooperative agreement. 

 

3.9 Communications. CONTRACTOR may communicate all requests for direction and factual 

information relating to services performed pursuant to this Agreement to the TRAVIS COUNTY 

DEPARTMENTS/OFFICES and may rely on all factual information supplied by the TRAVIS 

COUNTY DEPARTMENTS/OFFICES in response to these requests.   However TRAVIS COUNTY 

DEPARTMENTS/OFFICES shall not serve as the agent of County or the Commissioners Court or any 

elected official of County for any other purpose than conveying factual information. 
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3.10 CONTRACTOR expressly acknowledges that, in entering into this Agreement, COUNTY has
relied on the representations of CONTRACTOR about the persons who will be performing the services
and their qualifications and that any other person except staff must be approved by COMMISSIONERS
COURT before providing services under this Agreement. CONTRACTOR warrants that all work done
will be done by the employees or members of CONTRACTOR that are presented as performing the
services in CONTRACTOR’S proposal.

4.0 COMPENSATION, BILLING AND PAYMENT

4.1 . For and in consideration of the satisfactory performance by CONTRACTOR of the
services described in Attachment A, Scope of Services, and CONTRACTOR’s compliance with the
terms and conditions of this Agreement, COUNTY shall pay CONTRACTOR in accordance with the
Fee Schedule which is attached hereto as Attachment B and made a part hereof.

4.1.1 Not to exceed amount: As needed Basis
4.1.2 Additional Fees: None.

4.2 Satisfactory Completion of Services. COUNTY shall not be responsible for the costs of any
services under this Agreement that are not performed to COUNTY’S satisfaction and given COUNTY’S
approval, which shall not be unreasonably withheld. COUNTY’S obligation to make any payment to
CONTRACTOR is dependent upon completion of the services invoiced in a timely, good and
professional manner and at a standard acceptable in CONTRACTOR’S profession.

4.3 Timely Payment. The COUNTY shall pay CONTRACTOR within thirty (30) days after the
receipt of a complete and correct invoice by the COUNTY Department. Accrual and payment of
interest on overdue payments shall be governed by Chapter 2251 of the Texas Government Code

4.4 Invoicing. CONTRACTOR shall invoice County on a monthly basis for services rendered
pursuant to this Contract, Each invoice shall include the following information:

4.4.1 the contract Reference Number;
4 4 2 the client reference Number, (client name)
4 4 3 type of service in accordance with Attach B
4 4 4 the total amount being requested
4 4 5 date of collection

Original invoices shall be sent to: See Part II, Section D, for the list of County
Department addresses.

4.5 Overpayment. CONTRACTOR shall refund to COUNTY any money which has been paid to
CONTRACTOR by COUNTY, which COUNTY determines has resulted in overparment to
CONTRACTOR. Such refund shall be made by CONTRACTOR to COUNTY within thirty (30) days
after the refund is requested by COUNTY. If COUNTY enters into any subsequent Agreement with
CONTRACTOR and CONTRACTOR fails to refund any money owed to COUNTY within thirty (30)
days of request, COUNTY may offset the difference against the next advance or payment payable to
CONTRACTOR
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4.6 CONTRACTOR shall provide COUNTY with an Internal Revenue 
Form W-9 Request for Identification Number and Certification that is completed in 

with the Internal Revenue Code, its rules and regulations, and a statement of status in 
a form satisfactory to the County Auditor before any Agreement funds are payable. 

4.7 Notwithstanding anything to the the 
CONTRACTOR is delinquent in the payment taxes at the time invOlcmg, 

hereby any to made hereunder to the 
Assessor-Collector the payment of said delinquent taxes. 

4.8 Disbursements to Persons with Outstanding Debt. 

4.8.1 In accordance with Section 154.045 of Local Government Code, notice of 
indebtedness been filed with County Auditor or County evidencing the 
indebtedness of CONTRACTOR to the the COUNTY or a salary fund, a warrant may not 

drawn on a COUNTY fund in of the CONTRACTOR, or an agent or of 
CONTRACTOR until: 

4.8.1.1 the County notifies CONTRACTOR in writing that the IS 

outstanding; and 
4.8.1.2 the debt is paid. 

includes delinquent and indebtedness arising from 
agreements with the COUNTY. 

4.8.3 COUNTY may apply funds COUNTY owes 

balance of debt for which notice is made under 

statement that 

the outstanding 


4.9 Certification under this 

"Government-wide and Suspension." CONTRACTOR, signing this Contract, 
hereby certifies that, to the best of its knowledge and belief, it and its principles: 

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily 
excluded from covered transactions by and Federal department or 

rpF'_'N~"'" period preceding Contract convicted of or had a civil 
them for commission of fraud or a criminal offense in connection with 

obtaining, attempting to obtain, or performing a public (Federal, or local) transaction or contract 
under a public transaction; violation of Federal or antitrust statutes or commission of 
embezzlement, theft, forgery, falsification or destruction or records, making false statements, or 

stolen property; 

(c) are not presently indicted for or otherwise criminally or civilly by a governmental entity 
(Federal, or local) with commission of any of the offenses enumerated in paragraph (b); and 

period preceding Contract one or more transactions 
for cause or default. 

4.8.1.1 if 
amount owed by the COUNTY to CONTRACTOR may 

outstanding 
includes a 

applied to 

for compliance with certification requirements under 15 CFR Part 26, 

judgment rendered 

(d) have not within a 
or local) 
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Where CONTRACTOR is unable to certify to any of the statements in this Section 6.9, CONTRACTOR 
shall provide an explanation of such inability prior to the effective date of this Contract for County's 
consideration and evaluation with the understanding that such may result in termination of this Contract 
by County. 

4.10 Exemption From County Purchasing Act. Pursuant to TEX. LOCAL GOVERNMENT CODE 
ANN. § 262 et seq., Commissioners Court hereby orders that this Contract is exempt from the 
requirements of the County Purchasing Act because it is a Contract for the purchase of personal or 
professional services or meets other requirement(s) for exemption pursuant to applicable law. 

4.11 Period of Services. COUNTY shall not be liable for costs incurred or performances rendered by 
CONTRACTOR before or after the term of this Agreement. 

4.12 Funding Out. Notwithstanding anything to the contrary herein, if, during budget planning and 
adoption, Commissioners Court fails to provide funding for this Contract for the following fiscal year of 
COUNTY, COUNTY may terminate this Contract after giving CONTRACTOR 20 days written notice 
that this Contract is terminated due to the failure to fund it. 

5.0 RECORDS CONFIDENTIALITY AND ACCESS 

5.1 Confidentiality. CONTRACTOR shall establish a method to secure the confidentiality of 
records and other information relating to Parent Coaching & Assessments Services in accordance with 
the applicable federal, state and local laws, rules and regulations, and applicable professional ethical 
standards. This provision shall not be construed as limiting the right of COUNTY access to client 
information. Upon authorization from COUNTY to render client files anonymous, CONTRACTOR 
agrees to mask information identifying clients in a way that will not obstruct COUNTY'S monitoring 
and evaluation duties in any way. 

5.2 Records Maintenance. CONTRACTOR shall create, maintain, and retain, and shaH make 
reasonably available to COUNTY, all necessary and appropriate records, information, and 
documentation (including all accounting records) relating to services provided under the terms of this 
Agreement for a period of three (3) years after the provision of the services, or until any liotigation 
concerning any of the services has been satisfactorily resolved, whichever occurs later. CONTRACTOR 
shall provide copies of such records to COUNTY upon written request to CONTRACTOR at a cost 
mutually agreed to by COUNTY and CONTRACTOR. 

5.3 Access to Records. COUNTY or its duly authorized representatives shall have access to any and 
all records, information and documentation of CONTRACTOR, which are directly pertinent to the 
services to be performed under this Agreement for the purposes of making audits, examinations, 
excerpts, and transcriptions. CONTRACTOR shall maintain the records, information, and 
documentation in a readily available state and location, reasonably accessible to COUNTY or their 
authorized representatives. 

5.4 Right to Contractual Material. All work products produced under this Agreement including 
programming, reports, charts, schedules, or other appended documentation to any responses, inquiries, 
correspondence, and related material submitted by CONTRACTOR will become property of the 
COUNTY. 
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6.0 AMENDMENTS / MODIFICATIONS 


6.1 General. Unless specifically provided otherwise in this Agreement, any change to the terms of this 
Agreement or any attachments to it shall be in writing and signed by each party. IT IS 
ACKNOWLEDGED BY CONTRACTOR THAT NO OFFICER, AGENT, EMPLOYEE OR 
REPRESENTATIVE OF COUNTY HAS ANY AUTHORITY TO CHANGE THE TERMS OF THIS 
AGREEMENT OR ANY A TT ACHMENTS TO IT UNLESS EXPRESSLY GRANTED THAT 
AUTHORITY BY COMMISSIONERS COURT. 

6.2 Requests for Changes. CONTRACTOR shall submit all requests for changes to the terms of 
this Agreement or any attachment to it to the County Department with a copy to the Purchasing Agent. 

6.3 Purchasing Agent Authority. Contractor understands and agrees that the Purchasing Agent has 
certain authority to approve an Amendment subject to applicable law (specifically the County 
Purchasing Act, TEX. LOC. GOVT CODE, Chapter 262, and other applicable law) and County policy, 
as approved by the Commissioners Court. Within that authority, the Purchasing Agent may approve 
Amendment requests under this Contract. The Purchasing Agent will advise CONTRACTOR as to 
such authority upon submission of a request for Amendment; at any time, the Purchasing Agent may 
submit any request to the Commissioners Court for approval, regardless of the authority of the 
Purchasing Agent to sign the Amendment. 

7.0 OTHER PROVISIONS: 

7.1 INDEMNIFICATION. CONTRACTOR AGREES TO AND SHALL INDEMNIFY AND HOLD 
HARMLESS COUNTY, ITS OFFICERS, AGENTS, AND EMPLOYEES, FROM AND AGAINST 
ANY AND ALL CLAIMS, LOSSES, DAMAGES, NEGLIGENCE, CAUSES OF ACTION, SUITS, 
AND LIABILITY OF EVERY KIND, INCLUDING ALL EXPENSES OF LITIGATION, COURT 
COSTS, AND ATTORNEY'S FEES, FOR INJURY TO OR DEATH OF ANY PERSON, FOR ANY 
ACT OR OMISSION BY CONTRACTOR, OR FOR DAMAGE TO ANY PROPERTY, ARISING 
OUT OF OR IN CONNECTION WITH THE WORK DONE BY CONTRACTOR UNDER THIS 
CONTRACT. 

7.2 Warrants. CONTRACTOR represents and warrants that (i) all applicable copyrights, patents, 
licenses, and other proprietary or intellectual property rights which may exist on materials used in this 
Agreement have been adhered to and (ii) the County shall not be liable for any infringement of those 
rights and any rights granted to the County shall apply for the duration of this Agreement. Consultant 
shall indemnify the County, its officers, agents, and employees from all claims, losses, damages, causes 
of action, and liability of every kind including expenses of litigation, court costs and attorney fees for 
damages to any person or property arising in connection with any alleged or actual infringement of 
existing patents, licenses, or copyrights applicable to materials used in this Agreement. 

7.3 Claims Notification. If any claim, or other action, including proceedings before an 
administrative agency, is made or brought by any person, firm, corporation, or other entity against 
CONTRACTOR or COUNTY in relation to the performance of this Agreement, CONTRACTOR shall 
give written notice to COUNTY of the claim or other action within three (3) working days after being 
notified of it or the threat of it; the name and address of the person, firm, corporation or other entity that 
made or threatened to make a claim, or that instituted or threatened to institute any type of action or 
proceeding; the basis of the claim, action or proceeding; the court or administrative tribunal, if any, 
where the claim, action or proceeding was instituted; and the name or names of any person against 
whom this claim is being made or threatened. This written notice shall be given in the manner provided 
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herein.  Except as otherwise directed, CONTRACTOR shall furnish to COUNTY copies of all pertinent 
papers received by CONTRACTOR with respect to these claims or actions. 

 
7.4 Suspension. If CONTRACTOR fails to comply with any provision herein, COUNTY may, 
upon written notification to CONTRACTOR, suspend this Agreement in whole or in part and withhold 
further payments to CONTRACTOR, until CONTRACTOR is in compliance with the terms of this 
Agreement or Agreement is terminated as provided herein. 

 
7.5 Non-Waiver of Default 
 
 7.5.1 No payment, act or omission by COUNTY may constitute or be construed as a waiver of 

any breach or default of CONTRACTOR which then exists or may subsequently exist. 
 
 7.5.2 All rights of COUNTY under this Agreement are specifically reserved and any payment, 

act or omission shall not impair or prejudice any remedy or right to COUNTY under it.  Any 
right or remedy in this Agreement shall not preclude the exercise of any other right or remedy 
under this Agreement or under any law nor shall any action taken in the exercise of any right or 
remedy be deemed a waiver of any other rights or remedies. 

  
7.6     Forfeiture of Contract   If CONTRACTOR has done business with a Key Contracting Person 
during the 365 day period immediately prior to the date of execution of this Agreement or does business 
with any Key Contracting Person at any time after the date of execution of this Agreement and prior to 
the full performance of this Agreement, CONTRACTOR shall forfeit all benefits of this Agreement and 
COUNTY shall retain all performance by CONTRACTOR and recover all considerations, or the value 
of all consideration, paid to CONTRACTOR pursuant to this  Agreement, provided, however, that this 
section may be waived by Commissioners Court pursuant to Section 3(g) of the Travis County Ethics 
Policy. 

 
7.7 Entire Agreement.  All written or oral agreements between the parties to this Agreement related 
to the subject matter of this Agreement that were made prior to the execution of this Agreement have 
been reduced to writing and are contained in this Agreement or in the policies and procedures approved 
by Commissioners Court for County.   Any prior agreements, promises, negotiations, or representations 
not expressly set forth in this document are of no force and effect. 

 
7.7.1 Attachments.  The attachments enumerated and denominated below are hereby made a 
part of this Agreement, and constitute promised performances by CONTRACTOR in accordance 
with all the provisions of this Agreement. 

 

7.7.1.1            Attachment A – Scope of Services  
7.7.1.2            Attachment B – Fee Schedule 
7.7.1.3  Attachment C – Insurance Requirements 
7.7.1.4  Attachment D – Ethics Affidavit 
7.7.1.5  Attachment E -  Debarment 
7.7.1.6  Attachment F -  Proposal 

 
7.8 Notices: 
 

7.8.1 Written Notice.  Any notice required or permitted to be given under this Agreement by 
one party to the other shall be in writing and shall be given and deemed to have been given 
immediately if delivered in person to the address set forth in this section for the party to whom 
the notice is given, or on the third day following mailing if placed in the United States Mail, 
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postage prepaid, by registered or certified mail with return receipt requested, addressed to the 
party at the address herein specified. 

 
7.8.2 County Address.  The address of County for all purposes under this Agreement shall be: 
 

     Cyd Grimes, C.P.M.; CPPO (or her successor) 
     Travis County Purchasing Agent 
     P. O. Box 1748 
     Austin, Texas 78767 
 

With copies to (registered or certified mail with return receipt is not required): 
  
    Travis County Departments 

 
7.8.3 Contractor Address.  The address of CONTRACTOR for all purposes under this 

Agreement and for all notices hereunder shall be: 
 
      ARCpoint Labs of Austin 
      2900 Interstate 35 South, Ste 110 
      Austin, TX 78704 

 
7.9 Change of Address.  Each party may change the address for notice to it by giving written notice 
of the change in compliance with Section 7.8.  Any change in the address shall be reported within fifteen 
(15) days of the change. 

 
7.10 Authority: The Department designee will act on behalf of COUNTY with respect to the work to 
be performed under this Agreement.  The Department designee shall have complete authority to 
interpret and define in writing COUNTY’S policies and decisions with respect to CONTRACTOR’S 
services.  The Department designee may designate representatives to transmit instructions and receive 
information. 
 
7.11 Dispute Resolution - Administration by Purchasing Agent.   When the CONTRACTOR and/or County 
have been unable to successfully resolve any question or issue related to this Contract, the CONTRACTOR or 
County shall then present the matter to the Purchasing  Agent by providing the Purchasing Agent with written 
notice of the dispute.  Such notice shall contain a specific written description of  the issues involved as well as 
the CONTRACTOR's requested resolution of the dispute and any other relevant information which 
CONTRACTOR desires to include.  As of the receipt of such notice by the Purchasing Agent, the Purchasing 
Agent will act as the County representative in any further issuances and in the administration of this Contract in 
relation to the described dispute.  Unless otherwise stated in this Contract, any document, notice or 
correspondence in relation to the disputes at this stage not issued  by or to the Purchasing Agent is void.  
If the CONTRACTOR does not agree with any document, notice  or correspondence relating to the 
dispute issued by the Purchasing Agent or other authorized County person, the CONTRACTOR must submit a 
written notice to the Purchasing Agent with a copy to the Department designee within ten (10) calendar days 
after receipt of the document, notice or correspondence, outlining the exact point of disagreement in detail.  The 
Purchasing Agent will issue a written notice of the final resolution of the dispute to the CONTRACTOR within 
thirty (30) days of receipt of the initial written notice of  dispute by the Purchasing Agent.  If this final resolution 
does not resolve the dispute to the CONTRACTOR's  satisfaction, CONTRACTOR may submit a written 
Notice of Appeal to the Commissioners Court through the Purchasing Agent. The  Purchasing Agent will 
provide a copy of such response to the Department designee. This Notice of Appeal must be submitted within 
ten (10) calendar days after receipt of the  unsatisfactory  final resolution. CONTRACTOR then has the 
right to be heard by Commissioners Court and the  Purchasing Agent will coordinate placing the matter on 
the Commissioners Court agenda.  
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that 

an 
COUNTY, or gam any against 

7.15.2 =::.:..-:=-:...== 

7.12 CONTRACTOR is not satisfied with the of the dispute pursuant to 
Section 7.11, CONTRACTOR notify the mediation is acceptable to both 

will not 

the dispute arising under this Contract, the Parties to use the Dispute Resolution 
as the provider of mediators for mediation as described in CIV. PRAC. 

AND Section 154.023. both Parties are satisfied with the 
a final and binding of the All 

mediation shall confidential as described TEX. ClV. 
154.073, unless in writing, to waive confidentiality. 

7.13 CONTRACTOR shall cooperate and coordinate with 
staff and CONTRACTORs as reasonable and necessary and as required by the 
Departments/Offices. 

14 The parties 
CONTRACTOR is an independent CONTRACTOR, operating solely 
of rights, obligations and liabilities to him as 

shall not considered an employee 
COUNTY pursuant to COUNTY'S personnel policies. 

agreement and of any of terms or provisions, as well as 
shall governed by laws of the State of 

7.15 validity of 
the parties 

7.15.1 
by a court of 

invalidate, or nullify the 
the 

1<'"'1"",,",, provision, or 
jurisdiction to be invalid, illegal, or 

of this but the 

All obligations under this Agreement shall performable in 
any litigation concerning Agreement shall in City of 

7.15.3 party may any of the rights or duties created by Agreement 
without the prior written approval of the other party. It is acknowledged by CONTRACTOR 

no agent, or representative of COUNTY has any authority to 
part of this Agreement unless expressly granted that authority by Commissioners Court. 

7 .16 Notwithstanding any prOVIsIOn this Agreement, this 
binding upon and inure to benefit of COUNTY and the CONTRACTOR and 

executors, 
sublet, or transfer his 

of the other party hereto. 

COUNTY nor the 

shall 

7. I 7 a part it is that 
CONTRACTOR is free to provide outside as it sees fit at those times which 
CONTRACTOR is not obligated to COUNTY. It is understood COUNTY is free to have more 
than one contractor providing the type of included this Agreement. 
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fTrPPtTIPnT on behalf of CONTRACTOR, do hereby warrant and 
or they have duly 

7.18 Conditions covenants of this which by their terms are performable 
after the termination, expiration, or end of this Agreement shall survive such termination, expiration, or 
end and remain fully performable. 

7. I 9 Interpretational Guidelines 

When period of is stated this time 
day and include last of period. If the last day 

COUNTY has declared a holiday for 
computation. 

7.19.2 Words any gender in this Agreement shall construed to 
include any other gender and words in either number shall construed to include the other 
unless the context in the Agreement clearly requires otherwise. 

shall computed to exclude the 
of any 
employees, these 

on a Saturday, Sunday or a day 
shall be omitted 

this 
by that "',",""VA 

If by Chapter 176, Local Government Code, the CONTRACTOR shall complete and 
the Conflict of Interest Questionnaire with the County Clerk, Elections Division, 5501 Airport Blvd., 
Austin, Texas 78751. The CONTRACTOR shall update this Questionnaire by September 1 each 

the duration this Contract, as required by Chapter I of the Local Government Code. In addition, 
if any statement on a submitted Questionnaire becomes incomplete or inaccurate, the CONTRACTOR 

submit an updated Questionnaire. CONTRACTOR should note that the law requires the 
County to provide access to a Questionnaire on the official County Internet website. 

on behalf of CONTRACTOR, or 

by CONTRACTOR to this on behalf 
CONTRACTOR to bind CONTRACTOR validly and to all 
provisions this 
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This Agreement will be executed in duplicate originals and be effective when executed by both parties.

Approved as to Legal Form By:

Travis County

By: Samuel T. Biscoe

Assistant County Attorney

Funds Verified By:

Approved by Purchasing:

County Auditor

Cyd Grimes, C.PM., CPPO, Purchasing Agent
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DUPLICATE ORIjNALS

By:
W(ne and Title (Printed)

Date:1/!

____

Travis County Judge

Date:



A TTACHMENT A 


SCOPE OF SERVICES 

SECTION A- TECHNICAL REQUIREMENTS-ALCOHOL TESTING 

CONTRACTOR MUST: 

1.1 	 Provide trained breath alcohol technician(s) (BAT) to conduct evidential breath 
testing (EBT), including random selection for EBT, in compliance with 
Department of Transportation (DOT) regulations and 49 CFR, Parts 40 and 382, 
as amended. 

1.2 	 Use EBT devices which are listed on the National Highway Traffic Safety 
Administration (NHTSA) Conforming Products List (CPL) and meet the 
requirements for confirmation testing. 

1.3 	 Provide in-clinic facilities that afford visual and aural privacy to the individual 
being tested, sufficient to prevent unauthorized persons from seeing or hearing 
test results and ensure that individuals tested at the specified Travis County on
site locations listed in Part II, Section B, Paragraph 2.17 are afforded similar 
pnvacy. 

1.4 	 Provide all necessary equipment, personnel, and materials for EBT at the 
Contractor's location where testing is conducted and at the specified Travis 
County on-site testing locations. 
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PART II - SECTION B - TECHNICAL REQUIREMENTS - DRUG TESTING 


1.0 
provided for this contract, the quality of all services rendered under it must confonn to 
the highest standards in the relevant profession, trade or field of endeavor. All 
must be rendered or supervised directly individuals fully qualified the relevant 
profession, or field, and holding any required by law or regulation. 
regulations under which this is to be performed are provided (taken from the 
Department of Health and Human (DHHS) "Mandatory Guidelines for Federal 
Workplace Program," the ofTransportation (DOT) 
"Mandatory Guidelines Commercial Driver's (CDL)", as published and 
"1-'\.,,,,,...,,-, In this document are to as "DHHS 
Guidelines" and "DOT " 

TECHNICAL DEFINITIONS 
following definitions are adopted: 

2.1 	 ALIQUOT - A portion a specimen used testing. 

A group consisting of samples, calibrators, controls, and blind quality 
that is run in the same time frame under the identical 

the and instruments. 

2.3 	 is a metabolite of that is identified and quantified 
Gas Chromatography/Mass Spectrometry 	(GC/MS) confirmation test 
metabolites. 

of 

BATCH -
control 

2.4 CALIBRATORS -
drug and drug metabolites 

CHAfN-OF-CUSTODY FORM - An approved DHHS or DOT external chain-of
custody document that tracks the handling and of forensic 
speCImen of collection to final disposition and includes 
documenting printed name that clear and original of 
person, purpose for handling or transfer specimens or aliquots for 
into whose custody IS 

2.6 	 CONFIRMATORY - A second analytical procedure to identify 
presence of a drug or metabolite which is independent of the initial test 
and which uses a different technique and chemical principle from that the 

test order to ensure reliability and accuracy. (At this time GC/MS or 
LCIMS are only confinnation method for marijuana, 
opiates, amphetamines, and phencyclidine.) 
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listed in Section 6.0. 

human 
precision and 

amounts of drug or drug metabolites spiked into a 
which are used to validate calibration of an instrument, 
of the and of the technician. 

- Delta-9-Tetrahydrocannabinol-9Carboxylic Acid is a metabolite delta-
9-tetrahydrocannabinol major psychoactive compound of marijuana) that is 
identified and in the GC/MS confirmation test manJuana 
metabolites. 

2.9 - An immunoassay 	 "negative" urine 
from 	 and positive specimens 

may use the Enzyme Multiple Immuno Technique. 

2.10 	 (3) standard deviations more than the mean 
result analyzing at least 12 negative unne and 
standard deviation of values for 

2.11 	 LIMIT QUANTITATION - The mean of the of 
12 unne and calculating the standard deviation 
for each specimen. 

2 	 MRO - A review officer who is a licensed physician responsible for 
receiving laboratory results generated by Travis County drug testing 
who knowledge of substance abuse disorders appropriate medical 
training to and evaluate test with medical history and 

biomedical information person who provided the 

INITIAL 

for further testing 

at 

other 

2.13 	 drug alcohol screens for County 
Sheriff's Travis County Drug Diversion not required by, or 
conducted DHHS or DOT guidelines. Non-DOT includes Non

pre-employment Drug Diversion Court Non-
DOT Pretrial Testing and HHSD/CPS. 

2.14 	 NON-DOT PRE-EMPLOYMENT TESTING - A test for 10 specified 
and/or metabolites. These tests will be administered before employment in 

safety-sensitive positions 	 the County Sheriff's The 
drugs to tested and their respective presumptive cut-off levels are 

2.15 NON-DOT DRUG DIVERSION COURT TESTING - These tests are of two 
Type each 5 specified drugs and/or their metabolites. Type I 

the Type I and Type II tests will as a condition of probation 
p'!",,·....,,·rI adjudication as ordered by Travis County Drug Diversion 

drugs to tested for and their respective presumptive cut-off 
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for both Type I and Type II tests are listed in Section 6.0. (on fee schedule items 7 
& 8). 

2.16 	 NON-DOT PRETRIAL SERVICES TESTING - These tests are of two types, 
Type I and Type II, each for five (5) specified drugs and/or their metabolites. 
Both the Type I and Type II tests will be administered as condition of pretrial 
releases ordered by the Travis County Pretrial Services department. The specific 
drugs to be tested for an their respective presumptive cut-off levels for both Type 
I and Type II tests are listed in section 6.0 (on fee schedule items 12 & 13) 

2.17 	 SECRETARY - The Secretary of Health and Human Services or the Secretary of 
Transportation in regards to issues which affect their respective drug testing 
programs. The Secretary may designate an individual from a recognized 
organization (to include a Contractor) to act on herlhis behalf in the 
implementation of these DOT or DHHS Guidelines. 

2.18 	 TRAVIS COUNTY ON-SITE TESTING LOCATIONS - Random drug and 
alcohol screening tests will be regularly conducted by the Contractor at the 
following Travis County locations: 

2.18.1 	 TNR Satellite One Office - 9301 Jolumy Morris Road, Austin, TX 78724 

2.18.2 	TNR Westside Service Center - 1405 FM 620 North, Austin, TX 78732 

2.18.3 	TNR Satellite Four Office - 5412 Lockhart Highway, Austin, TX 78744 

2.18.4 Travis County Jail- 1000 San Antonio Street, Austin, TX 78701 

2.18.5 Travis County Correctional Complex - 3614 Bill Price Road, Del Valle, 
TX 78617 

3.0 	 SCOPE OF WORK: 

3.1 	 The Contractor must provide all labor, facilities, equipment and material to 
perform the initial test for the detection of marijuana metabolites and cocaine 
metabolites on all urine specimens submitted, and additionally perform the initial 
test for opiates, phencyclidine and amphetamines on individually requested 
specimens. 

3.2 	 The Contractor must provide all labor, facilities, equipment and material to 
perform GC/MS confirmation tests on all specimens that are screened positive by 
the initial test. 

3.3 	 The Contractor must provide a method for identifying interfering substances 
which prevent the initial test, such as contaminants, adulterants, or other masking 
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agents; and provide any special testing necessary to support the laboratory's 
results. 

3.4 	 The Contractor must conduct additional GC/MS testing to identify 6 
methamphetamine and Dextros and Levo when consistent with DHHS and/or 
DOT guidelines. 

3.5 	 All laboratory analysis will be provided in accordance with all DOT regulations 
and the DHHS procedures and 49CFR, Parts 40 and 382. 

3.6 	 Urinalysis will be conducted with an initial test to eliminate negative unne 
specimens from further analysis. 

3.7 Positive initial test results will be confirmed by conducting GCIMS method of 
analysis. 

3.8 	 The initial test and positive confirmatory test will be done by the same laboratory. 
Where a Travis County employee requests additional testing following a positive 
confirmatory test, such testing on another aliquot will be conducted by a different 
laboratory, certified by the DHHS, and as directed by the MRO. 

3.9 	 Remaining aliquots must be retained in frozen storage for 60 days after the date 
on which the laboratory acquires it. 

3.10 	 The Contractor must provide an MRO. 

3.11 	 Contractor will provide a scientific method for random selection of County 
commercial drivers for drug and alcohol testing. Data for input into the random 
selection data base will be provided by the County. Random lists must be 
generated and distributed to the County at least monthly or on a more frequent 
basis as requested. 

3.12 	 Contractor must provide to the County copies of records, and databases developed 
and maintained by the Contractor as part of the activities under the contract and 
must deliver them to the County quarterly or upon request. The records and 
databases must be provided both in paper form and in Excel electronic format. 

3.13 	 Contractor and subcontractors must accommodate the identification procedures 
required by the various county departments utilizing the Contractor services to 
verify identity of the person that gives the specimen. 

3.14 	 The Contractor is required to maintain and use a system of safeguarding County 
records which identify County personnel and any other information received in 
the performance of this contract, to ensure the highest level of privacy for County 
employees. Contractor shall provide all services required in a manner that would 
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comply with the Privacy Act, 5 U.S.c. 552a and Section 503 of Public Law 100
71, if Contractor were an entity bound to comply with these laws. 

The Contractor and its employees shall not hold any discussion or release any 
information or data pertaining to the Travis County Alcohol and Drug Testing 
Program without the prior written approval of the Coordinator. This restriction 
applies to all releases of information to the public, industry, or government 
organizations. 

3.15 	 The principal and other key personnel responsible for the project and named in 
the Contractor's proposal may not be removed from the program or have their 
time substantially decreased without prior approval of the County. Replacement 
personnel must have equivalent qualifications to the persons named and are 
subject to approval by the County. 

3.16 	 Contractor must, upon request, pick up urine specimens collected by the Travis 
County Sheriffs Office within two hours of a request at 1000 San Antonio Street, 
Austin, Texas 78701. 

3.17 	 THE TRAVIS COUNTY JUVENILE PROBATION DEPARTMENT AND 
THE JUVENILE DRUG COURT will require Confirmation Test only. Initial 
screens are provided by the Departments personnel. Chain of custody procedures 
and forms must be provided to the THE TRAVIS COUNTY JUVENILE 
PROBATION DEPARTMENT. THE TRAVIS COUNTY JUVENILE 
PROBATION DEPARTMENT personnel will adhere to the Chain of Custody 
Procedures and deliver specimen to the Contractor for confirmation testing. 

Contractor shall report results to the THE TRAVIS COUNTY JUVENILE 
PROBATION DEPARTMENT within 72 hours of delivery, by fax which must be 
followed with notification via regular mail containing the MRO's certification of 
the results and a certified copy ofthe chain of custody form. 

The Family Drug Treatment Court will occasionally require a Confirmation 
Test only. 

3.18 	 CONTRACTOR shall submit invoicing to COUNTY on a monthly basis and 
each invoice shall contain the name of each Client served by CONTRACTOR, 
the type of Service provided by CONTRACTOR, the total tests provided by 
CONTRACTOR, the hourly fee assessed for each Service provided by 
CONTRACTOR (expert witness), the name of the Provider and the total amount 
of payment requested for each Client. Each invoice submitted by 
CONTRACTOR to COUNTY shall be signed by CONTRACTOR's 
representative. A list of County Departments which invoices should be sent 
can be found in Part II, Section D, Attachment D. 

4.0 	 PROCEDURE MANUAL 
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4.1 	 The laboratory must have a procedure manual which includes the principles of 
each test; preparation of reagents, calibrators and controls; methods used to 
determine limit of detection, limit of quantization, and linearity; calibration 
procedures; derivation of results; linearity of methods; cutoff values, mechanisms 
for reporting results; controls; criteria for unacceptable specimens and results; 
remedial actions to be taken when the test systems are outside of acceptable 
limits; reagents and their expiration dates; and references. Copies of all 
procedures and dates on which they are in effect must be maintained as part of the 
manual. 

4.2 	 Laboratory calibrators and controls must be prepared with pure drug reference 
standards, whenever possible from two different sources, or from at least two 
different lot numbers. The labels on these reagents must contain the following 
information: preparer; content; concentration; date when received, opened, 
prepared; content and concentration; and expiration date. The analytical data used 
to certify calibrators, controls, and human negative urine must be available for 
inspection. 

4.3 	 Instruments and equipment: 

4.3.1 	 Volumetric pipettes and measuring devices must be calibrated and 
certified for accuracy or be checked by gravimetric, colorimetric, or other 
verification procedure. Automatic pipettes and dilutors must be checked 
for accuracy and reproducibility before being placed in service and 
checked periodically after that. 

4.3.2 	 There must be written procedures for certification of new instruments, 
procedures for instrument set-up and normal operation, a schedule for 
checking critical operating characteristics for all instruments, tolerance 
limits for acceptable function checks, and instructions for major trouble 
shooting and repair. Contractor must maintain records on preventive 
maintenance and make these records available upon request. 

4.4 	 There must be written procedures for the actions, remedial and otherwise, to be 
taken when systems are out of acceptable limits, or discrepancies or errors are 
detected. There must be documentation in the form of Memorandum for the 
Record that these procedures are followed and that all necessary corrective 
actions are taken. 

4.5 	 The laboratory must have at least one qualified, experienced, and established 
forensic toxicologist to provide expert testimony in Travis County legal, 
administrative or disciplinary proceedings involving urinalysis cases. 

5.0 	 SPECIFIC TESTING Specimens submitted must be initially tested for THC, BZE, 
opiates, phencyclidine and amphetamines. When conducting either initial or confirmatory 
tests, every batch must contain an appropriate number of standards for calibrating the 
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instrumentation and a minimum of 10 percent controls. Both internal blind quality control 
and external blind performance test samples must be true blind samples and not 
discernible to laboratory analysts. 

6.0 	 INITIAL DRUG TEST PROCEDURES 

6.1 	 For the DOT program, all specimens must be screened using approved 
immunoassays that meet the requirements of the Food and Drug Administration 
for commercial distribution. All initial tests must be conducted under chain-of
custody procedures, as specified by DHHS guidelines stated in Part II, Section B, 
Paragraph 1.0. Specimens submitted under the DOT program must be screened 
for the following 5 drugs and the results are considered presumptive positive and 
subject to further confirmation testing if the specimen shows the presence of 
drug(s) and/or drug metabolite(s) at or above the statistically determined level 
indicated below: 

Cannabinoids (THC) 50 nglml 
Benzodiazephines (BZE) 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Amphetamines 1,000 nglml 

The level at which a presumptive positive occurs is subject to change by either the 
DHHS or the DOT, as advances in technology or other considerations warrant 
identification of these substances at other concentrations. 

6.2 	 For the Non-DOT pre-employment testing program, all specimens must be 
screened using approved immunoassays that meet the requirements of the Food 
and Drug Administration for commercial distribution. All initial tests must be 
conducted under chain-of-custody procedures, as specified by DHHS guidelines 
stated in Part II, Section B, Paragraph 1.0. Specimens submitted under the Non
DOT pre-employment testing program must be screened for the following 10 
drugs and the results are considered presumptive positive and subject to further 
confirmation testing if the specimen shows the presence of drug(s) and/or drug 
metabolite(s) at or above the statistically determined level indicated below: 

Amphetamines 1,000 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Cannabinoids 20 nglml 
Propoxyphene 300 nglml 
Methadone 300 nglml 
Ethanol 10 ngldl 
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The level at which a presumptive positive occurs is subject to change by either the 
DHHS or the DOT, as advances in technology or other considerations warrant 
identification of these substances at other concentrations. 

6.3 	 For the Non-DOT Drug Diversion Court (SHORT Program) Direct Observation 
testing - Type I program, all specimens must be screened using approved 
immunoassays that meet the requirements of the Food and Drug Administration 
for commercial distribution. All initial tests must be conducted under chain-of
custody procedures, as specified by DHHS guidelines stated in Part II, Section B, 
Paragraph 1.0. Specimens submitted under the Non-DOT Drug Diversion Court 
Type I testing program must be screened for the following 4 drugs and the results 
are considered presumptive positive and subject to further confirmation testing if 
the specimen shows the presence of drug(s) and/or drug metabolite(s) at or above 
the statistically determined level indicated below: 

Amphetamines 1,000 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Cannabinoids (THC) 20 nglml 

The level at which a presumptive positive occurs is subject to change by either the 
DHHS 	or the DOT, as advances in technology or other considerations warrant 
identification of these substances at other concentrations. 

6.4 	 For the Non-DOT Drug Diversion Court (SHORT program) and the Juvenile 
Probation Department, pirect Observation testing - Type II program, all 
specimens must be screened using approved immunoassays that meet the 
requirements of the Food and Drug Administration for commercial distribution. 
All initial tests must be conducted under chain-of-custody procedures, as 
specified by DHHS guidelines stated in Part II, Section B, Paragraph 1.0. 
Specimens submitted under the Non-DOT Drug Diversion Court - Type II testing 
program must be screened for the following 8 drugs and the results are considered 
presumptive positive and subject to further confirmation testing if the specimen 
shows the presence of drug(s) and/or drug metabolite(s) at or above the 
statistically determined level indicated below: 

Amphetamines 1,000 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Cannabinoids (THC) 20 nglml 
Propoxyphene 300 nglml 
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6.6 

by DHHS guidelines stated in Part II, ..... P'I'TH1.n 

drug(s) andlor 

The at which a """un"", occurs is subject to the 
DHHS or the as """",n,r..", in technology or other considerations warrant 
identification of these at other ""'"£'''''' 

the Non-DOT Juvenile and other miscellaneous Travis County 
Unobserved testing all specimens must be approved 
immunoassays meet the requirements of the Food and Drug Administration 

commercial distribution. All initial tests must conducted 

custody 


under Non-DOT 
Unobserved testing program must screened for the following 8 
Ethanol and results are considered presumptive positive and subject to Mu~h"... 

confirmation testing specimen shows the presence 
metabolite(s) at or above statistically determined indicated below: 

1,000 nglml 
200 
200 

Cocaine 300 
Opiates nglml 
Phencyclidine (PCP) nglml 
Cannabinoids 20 nglml 
Propoxyphene 300 
Ethanol (Alcohol) 10 nglml 

Non-Dot 

initial 

must be 
of the Food and 

Type I program, all 
that meet the 

distribution. 
tests must under procedures, as 

specified DHHS guidelines stated in Paragraph 1.0. 
Specimens submitted under Non-DOT Type I testing 

must be following 
results are considered positive and subject to further 
testing the specimen the presence drugs (s) andlor drug metabolites(s) 
at or above the statistically determined level indicated below. 

Ethanol (Alcohol) 10 nglml 
Amphetamines 1,000 


300 

300 


Cannabinoids (THC) nglml 

and Ethanol the 

6.7 For the Non-Dot Pretrial Services Unobserved testing - Type II program, all 
must be approved meet 
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requirements of the Food and Drug Administration for commercial distribution. 
All initial tests must be conducted under chain-of-custody procedures, as 
specified by DHHS guidelines stated in PART II, Section B, Paragraph 1.0. 
Specimens submitted under the Non-DOT Pretrial Services - Type II testing 
program must be screened for the following four (4) drugs and Ethanol and the 
results are considered presumptive positive and subject to further confirmation 
testing if the specimen shows the presence of drugs (s) and/or drug metabolites(s) 
at or above the statistically determined level indicated below. 

Ethanol (Alcohol) 10 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Opiates 300 nglml 
Cannabinoids (THC) 20 nglml 

6.8 	 For the Non-DOT Countywide Unobserved testing - all specimens must be 
screened using approved immunoassays that meet the requirements of the Food 
and Drug Administration for commercial distribution. All initial tests must be 
conducted under chain-of-custody procedures, as specified by DHHS guidelines 
stated in Part II, Section B, Paragraph 1.0. Specimens submitted under the Non
DOT Countywide Unobserved testing program must be screened for the following 
8 drugs and Ethanol and the results are considered presumptive positive and 
subject to further confirmation testing if the specimen shows the presence of 
drug(s) and/or drug metabolite(s) at or above the statistically determined level 
indicated below: 

Amphetamines 1,000 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Cannabinoids (THC) 20 nglml 
Propoxyphene 300 nglml 
Ethanol (Alcohol) 10 nglml 

7.0 	 CONFIRMATORY TEST PROCEDURES 

7.1 	 All confirmation testing must be performed usmg GC/MS, applying the 
procedures for each drug and/or metabolite(s) outlined in this section. All 
confirmation testing must be by quantitative analysis. Concentrations that exceed 
the linear region of the standard curve value may be diluted. If diluted, the 
dilution factor must be considered when calculating the actual drug content of the 
specimen. If the specimen is not diluted, the concentration of the specimen will 
be the actual determined value of the specimen. Limit of detection should be 
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7.3 

determined for GC/MS instrument. The limit of quantization should be 
determined for each GC/MS instrument. 

The Cannabinoids confirmation test must meet the additional following 

1 The target compound is 

7.2.2 A deuterated with a confirmed by the 
laboratory is the internal standard, and 

on a forensically accepted technique 
of in a concentration than or 

The run must include two blind 
n'-"'<oPt"'P 

on the GC/MS test. 
quality control specimens, one negative and one positive. 

(BZE) confirmation test employed must meet the 

.1 target compound is 

.2 	 A BZE with certified purity confirmed the laboratory 
is the internal standard, and 

.3 	 A positive is based on a forensically accepted GC/MS technique 
which indicates a concentration greater or 
equal to 150 ng/ml on the run must include two blind 
quality control one other positive. 

7.4 	 The amphetamines confirmation test employed must meet the following 
additional parameters: 

7.4.1 The compounds for amphetamines are amphetamine, 
methamphetamine, or both, 

7.4.2 	 A deuterated amphetamine and deuterated methamphetamine with 
purity confirmed by the laboratory is the standard, and 

A positive report is on a forensically accepted technique 
which indicates the of amphetamine and/or methamphetamine at 
a concentration greater than, or equal 500 Any 
methamphetamine positive must indicate the of 
amphetamine greater than, or to, 200 ng/ml. Any methamphetamine 
positive sample must be to identify and quantitative the & L 

np'EU""'" and 
run must include two blind quality control one 

other 
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opiates confinnation test employed must meet following7.5 

1 	 target compound for are morphine and codeine, 

A deuterated morphine and codeine with certified purity 
confinned the laboratory is the standard, and 

7.5.3 positive report i,s based on a forensically accepted 
indicates presence morphine and/or 

concentration of 300 nglml or Any positive a 
concentration equal to or greater than 4,000 nglml must also be to 
detennine presence of 6-Monoaceytalmorphine at a concentration 
10 nglml or The run must two blind quality control 

one and the positive. 

7.6 	 phencyclidine (PCP) confinnation test employed must meet the following 
additional parameters: 

7.6.1 compound is PCP (Parent Drug), 

A deuterated phencyclidine analog with certified con finned the 
laboratory is internal standard, and 

7.6.3 	 A positive report is based on a forensically accepted technique 
which indicates of a concentration to 
or than 25 The run must include two blind quality control 
specimens, one negative the other positive. 

Barbiturates confinnation test employed 

7.8 	 Cocaine confinnation test employed 

Propoxyphene confinnation test employed 

Testing procedures for the DOT testing must follow the 
requirements specified in II, Section Paragraph 1.0. If exists 
between these requirements and the DOT Regulations as published in the 

Register, guidance in DOTs Regulations governs. 

8.0 
Contractor must be 

maintain certification in accordance with the applicable DHHS and DOT 
the Federal ,n,.... ' ...",...... 
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maintain 
maintain quality control testing; 

validity, reliability, accuracy, 

9.0 

management of drug 
overall 

9.1 	 The laboratory must have a qualified individual to assume professional, 
organizational, educational, and administrative responsibility 	 the laboratory's 

facility who is the 

individual must be ill for day-to-day 
laboratory even where another individual has 

an entire multi- specialty laboratory. 

9.3 must ensure that are personnel with adequate 
'"''',-,,,...... ''' to supervise and conduct work of drug 

laboratory. He or she must ensure the continued competency of laboratory 
personnel by documenting 	 training, work 

'and their 

9.4 	 individual must ensure the laboratory has a procedure manual which is 
complete, up-to-date, available for personnel performing tests, and followed by 
those personnel. procedure manual must be reviewed, signed, dated by 
this responsible individual whenever procedures are first placed into use or 
changed or a new individual assumes responsibility for management of the 
drug testing laboratory. of all procedures dates on which they are in 

must be maintained. 

9.5 	 This individual must maintain a 

test and test system. 

9.6 	 This individual must take all remedial actions to maintain satisfactory 
operation and performance of the laboratory in response to quality control 

not being within performance specifications, errors in result reporting or 
in analysis of results. This individual must ensure that 
sample results are not reported until all corrective actions have been and he 
or she can assure that test results provided are accurate reliable. 

9.7 obtain specimens under the Type I or Type II Programs for 
Diversion testing contractor is responsible for the 

collection of the urine The contractor must ensure that any 
factors any attempts on part of the being to 

manipulate the test do not contaminate the specimens. lab staff is used 
to observe individuals urine specimens, must have the necessary 

and 	 integrity of the urine tests. At a minimum, 
following 	 for the of and reporting 
testing 

reporting of all 
all and 

of 
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9.7.1 	 For storage of urinalysis supplies, the contractor shal1: 

9.7.1.1 store al1 urinalysis supplies in a secure area with access limited to 
employees involved in the collection process; and 

9.7.1.2 prevent client access to the secure storage areas. 

9.7.2 For observation of urine specimens, the contractor shal1: 

9.7.2.1 secure the collection area; 

9.7.2.2 provide gender appropriate 	 staff who shall be present in the 
lavatory to observe individuals giving the urine specimens; and 

9.7.2.3 ensure that the staff observing individuals giving urine specimens 
have adequate training to safeguard the collection process from 
fraudulent attempts to alter the urine specimens and/or 
envirorunental factors that would affect the validity of the test 
results. 

10.0 	 TEST VALIDATION The laboratory's urine drug testing facility must have a 
designated certifying scientist who reviews al1 pertinent data and quality control results to 
attest to the validity of the laboratory's test reports. A laboratory may designate more 
than one person as a certifying scientist. The certifying scientist(s) may be any employee 
who is qualified to be responsible for day-to-day management or operation of the drug 
testing laboratory. 

11.0 	 DAY-TO-DAY OPERATIONS AND SUPERVISION OF ANALYSTS The 
laboratory's urine drug testing facility must have an individual to be responsible for day
to-day operations and to supervise the technical analysts. This individual must have at 
least a bachelor's degree in the chemical or biological sciences or medical teclmology or 
equivalent. This individual must have training and experience in the theory and practice 
of all methods and procedures used in the laboratory, a thorough understanding of quality 
control practices and procedures; a thorough understanding of the review, interpretation, 
and reporting of test results; knowledge of chain-of-custody procedures; and experience 
providing prompt remedial actions to be taken in response to test results out of acceptable 
range or detecting aberrant test or quality control results. 

12.0 	 OTHER PERSONNEL Other teclmicians or non teclmical staff must have the 
necessary training and skills for the tasks assigned. 

13.0 	 WITNESSES 

13.1 	 Contractor persolU1el may be required to appear personally at administrative 
hearings to explain their laboratory procedures. The Contractor must have at least 
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one person available in each of the following categories on a full-time basis to 
testify at administrative hearings: 

13.l.1 	 Category A: An expert in forensic toxicology drug testing issues who is 
capable of discussing Contractor's laboratory procedures and who has the 
following minimum qualifications: 

13.l.l.1 	 Certification as a laboratory director by the State In 

forensic or clinical laboratory toxicology; or 

13 .1.l.2 A Ph.D. in one of the natural sciences with an adequate 
undergraduate education In biology, chemistry, 
pharmacology, or toxicology, 

13.1.1.3 	 Training and experience comparable to a Ph.D. in one of 
the natural sciences, such as a medical or scientific degree 
with additional training and laboratory/research experience 
in biology, chemistry, and pharmacology or toxicology, 

13.1.1.4 	 Appropriate experience in analytical forensic toxicology 
including experience with the analysis of biological 
material for drugs of abuse, and 

13.1.1.5 	 Appropriate training and/or experience In forensic 
applications of analytical toxicology, e.g., publications, 
court testimony, research concerning analytical toxicology 
of drugs of abuse, or other factors which qualify the 
individual as an expert witness in forensic toxicology. 

13.1 .2 Category B: A person fully knowledgeable on the procedural aspects of 
urine drug testing at the Contractor's laboratory. 

13.1.3 	 Category C: A processing technician who is a qualified and trained 
laboratory technician that handles testing of Travis County specimens on a 
day-to-day basis. 

14.0 	 TRAINING The laboratory must have a manual and maintain records reflecting the 
training and certification of personnel, describing the procedures for initial and annual 
certifications. Procedures must also be in place which describe the decertification 
process and any remedial training required for recertification. 

15.0 	 FILES Laboratory personnel files must include resume of training and experience; 
certification or license, if any; references; job descriptions, records of performance 
evaluation and advancement; incident reports; and results of tests which establish 
employee competency for the position he or she holds, such as test for color blindness, if 
appropriate. ' 
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16.0 

16.1 

Any testing used by Contractor this contract must 
have a quality assurance which all the 
process including but not limited to specimen acquisition, accessioning, 
ali quoting, chain-of-custody, and reporting of results, initial and 
confirmatory testing, and validation analytical procedures. Quality assurance 
procedures must be implemented, and reviewed to monitor the conduct 
of each the process of for 

16.2 LABORATORY QUALITY CONTROL REQUIREMENTS INITIAL 

16.2.1 analytical run of specimens to screened must include: 

16.2.1.1 Urine certified to contain no drug, 

16.2.1.2 specimens fortified with known standards, and 

1 1.3 controls with drug or at or near 
presumptive positive level. 

In addition, with batch samples a 
must be included to ensure and the linearity 

number of "....uu.... 

the assay 
over in the area cutoff. acceptable 
are obtained for known standards, those values will be used to 
calculate sample data. Implementation procedures to ensure that 
carryover not contaminate the testing an individual's specimen 
must be documented. A minimum of 10 percent of all test samples must 

quality control Laboratory blind quality control 
prepared from spiked urine specimens determined concentration must 
be included in each run and should appear as normal samples to laboratory 
analysts. percent of run, with minimum of at least one 
sample, must the laboratory's own blind quality control samples. 

CONFIRMATION TEST: 

run for the GC/MS will contain no more than and The 
run must contain a minimum of urine quality control specimens: one 
certified standard at concentration, one certified sample at 40% of cut
off, one negative specimen, and one positive 
specimen at or near the cutoff. Two of the four must 
blind. The and of must periodically 
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documented. Implementation of procedures to ensure that carryover does not 
contaminate the testing of an individual's specimen must also be documented. 
The calibrators must quantitative wi~hin 10% of the target value when the 
calibrators are certified, as required by DHHS and DOT guidelines. The 
concentration of all quality control specimens must assay within + or - 20% of 
their certified value. For only the Electron Impace GC/MS methods, the retention 
time of the drug must be within 2% of the extracted sample at the cutoff 
concentration and the ion ratios must be within + or - 20% of the extracted sample 
at the 	cutoff. The calculated concentration of the negative quality control 
specimens must not exceed the established limit of detection of the instrument for 
the drug being tested. All quality control samples must be within the acceptable 
range and meet all chromatographic criteria with all ion ratios within + or - 20% 
before reporting any sample results in that run. The chromatography of an 
internal standard from the negative specimen must meet the retention time and ion 
ratio requirements. 

17.0 	 SPECIMEN HANDLING AND RECEIVING REQUIREMENTS 

17.1 	 The Contractor must utilize an appropriate system to ship the specimens, if 
required . If not shipped via the U.S. Postal Service, then the Contractor must 
ensure that there is sufficient security to ensure the physical security and integrity 
of the specimen, the chain-of-custody, and shipping container. 

17.2 	 The Contractor must provide specimen kits containing a kit box, urine specimen 
container, specimen bottle seal, protective seal, label, sealable plastic bag to hold 
the container, and foam insert. The urine containers must hold 100 mI., be made 
of inert materials that will not absorb or adsorb drugs, or drug metabolites, and 
meet DHHS and DOT standards. The cap liner must be made of inert material 
that will not absorb or adsorb drugs or drug metabolites from the specimen. The 
containers' temperature strip must be inside (unless prohibited by DHHS or DOT 
regulation) and be occluded. The occlusion must show tampering and allow for 
ready viewing by authorized persOlU1eI. The shipping containers must at least 
meet U.S. Postal Service standards and be pre-addressed and prepaid for shipment 
to the Contractor's laboratory. The Contractor must ship with the specimen kits at 
least one chain-of-custody forms for each specimen kit. 

17.3 	 Upon receipt of specimens, the Contractor must record the condition of the 
shipping container, including information about damage in shipment, evidence of 
suspected specimen tampering, or other unusual conditions. The Contractor must 
compare information on specimen bottles to the information on the accompanying 
chain-of-custody forms. Records must be kept of the individuals that perform 
these checks. A Discrepancy Report must be generated, in accordance with Part 
II, Section B, Paragraph 21.3, and must be used to record discrepancies and 
provided to the office that collected the specimen. 

18.0 	 SECURITY OF LABORATORY AND SPECIMENS 
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18.1 	 The identity and integrity of the urine specimens must be maintained within the 
laboratory. All specimens must be maintained in a secure area with limited and 
controlled access throughout all phases of processing and storage from receipt to 
final disposal. 

18.2 	 Drug testing laboratories must be secure at all times. They must have in place 
sufficient security measures to control access to the premises and to ensure that no 
unauthorized personnel handle specimens or gain access to the laboratory 
processes or to areas where records are stored. Access to these secured areas 
must be limited to specifically authorized individuals whose authorization is 
documented. With the exception of personnel authorized to conduct inspections 
on behalf of Federal agencies for which the laboratory is engaged in urine testing 
or on behalf of the Secretary, any person not employed by the Contractor must be 
escorted at all times. Documentation of individuals accessing these areas, dates, 
and time of entry and purpose of entry must be maintained and kept available for 
audit. 

18.3 	 Laboratories must use chain-of-custody procedures to maintain control and 
accountability of specimens from receipt through the following processes: 

18.3.1 	 completion of testing, 

18.3.2 reporting results, 

18.3.3 during storage, and 

18.3.4 final disposition. 

18.4 	 The date and purpose must be documented on a chain-of-custody form each time 
a specimen is handled or transferred, and every individual in the chain must be 
identified. Accordingly, authorized technicians must be responsible for each 
urine specimen or aliquot in their possession and must sign and complete chain
of-custody forms for these specimens or aliquots as they are received. 

19.0 	 RETENTION OF SPECIMENS 

19.1 	 Specimens that do not receive an initial test within 7 days of arrival at the 
laboratory must be placed in secure refrigeration units. Temperatures must not 
exceed 6 degrees centigrade. An emergency power generator must be available in 
case of prolonged power failure to maintain the stability and integrity of 
specimens. 

19.2 	 All positive specimens must be placed in a limited access long-term, frozen 
storage area for a minimum of one year, and temperature must be maintained at 
20 degrees centigrade. Within this one year period Travis County may request the 
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laboratory to retain the specimen for an additional period of time; but, if no such 
request is received the Contractor must provide a list of those specimens and 
request permission of the Alcohol and Drug Testing Program Coordinator (the 
"Coordinator") to destroy the specimens. The Coordinator shall approve 
destruction if there is no pending litigation. If there is a legal challenge, the 
Contractor is required to maintain the specimens for an indefinite period. 

20.0 	 DRUG TEST RESULTS REPORTING REQUIREMENTS 

20.1 	 The report must identify the drugs/metabolites tested for, whether positive or 
negative, and the presumptive positive level for each, the base specimen number 
assigned; the Contractor's laboratory number, and the test subject's Social Security 
number. The report must include a certified copy of the original chain-of-custody 
and must be signed by the certifying scientist. The results (positive and negative) 
for all specimens submitted on the same chain-of-custody form must be reported 
back to the MRO at the same time. 

20.2 	 The laboratory must report as negative all specimens which are negative on the 
initial test or negative on the confirmatory test. Only specimens confirmed 
positive for a specific drug or class of drug are reported positive for that specific 
drug. 

20.3 	 The MRO may request quantization of test results from the laboratory, and the 
laboratory must provide quantization of test results. 

20.4 	 Results must be transmitted in a secured manner so as to ensure confidentiality of 
the information. If the County approves a manner as one that is sufficiently 
secure, the laboratory may transmit results to the MRO by various electronic 
means. Results cannot be provided by telephone under any circumstances. The 
laboratory must ensure the security of the data transmission and limit access to 
any data transmission, storage, and retrieval system. 

20.5 	 The laboratory must send only to the MRO a certified copy of the original chain
of-custody form signed by the individual responsible for day-to-day management 
of the drug testing laboratory or the individual for attesting to the validity of the 
test results. 

20.6 	 The Contractor shall report to Travis County, by fax, Non-DOT negative or 
positive results of initial tests within twenty-four (24) hours from the date of 
collection. Fax notification of negative and positive initial test results must be 
followed with notification via regular mail containing a certified copy of the chain-of
custody form. 

The Contractor shall provide to Travis County Pretrial Services a list of all 
Pretrial Services clients (individuals) who at the end of the business day did not appear at 
the collection facility to submit a sample as referred by the agency. 
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response to 
longer due to circumstances which are nfr,,",,'''' 

Fax notification of positive initial test must 

p.m. 

shall report to 
hours from if collection is 

72 (seventy-two) hours 4:00 p.m. by fax. 
notification of negative initial test results must followed with notification via 

regular mail containing the certification of the negative results and a certified 
copy the chain-of custody form. 

"',...>,.,.",.. shall to County confirmatory 

tests within 72 (seventy-two) and 96 (ninety-six) 

collection fax, on the 

cases reporting 


federal regulations. 
followed notification via regular mail containing the MRO's certification of 

positive results a certified of chain-of custody form. 

21.0 

21.1 	 In appropriate DHHS and/or DOT Guidelines, 
must send to County (listed on 
monthly summary report. Initial and confirmation data must be included from 
test results reported within that month. Normally this summary must be 
forwarded by registered mail not more than 14 calendar days the end the 
month covered by the summary. following 
information: 

21.1.1 Initial test reports must include following information: 

21 1.1.1 	 Number of 

21.1.1 	 Number 

21.1.1.3 	 of manJuana 
metabolites, cocaine metabolites, opiate metabolites, 
phencyclidine, and amphetamines 

21.1 	 Confilmatory rpY"'T1rC must the following information: 

21.1 	 Number of OJ"..... uu"u.;} received for confirmation, and 

21.1 	 of confirmed for: 
metabolite, cocaine metabolite, morphine, codeine, 
phencyclidine, amphetamine, and methamphetamine. 

a 

and 
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21.2 	 On a monthly basis the Contractor must supply to the Travis County Coordinator, 
the following information on specimens completed since the last report: 

21.2.1 	 Identification number, 

21.2.2 Laboratory Accession Number, 

21.2.3 	Date Specimen Received in Laboratory, 

21.2.4 Drugs Screened For, 

21.2.5 Confirmation Tests Conducted, 

21.2.6 Final Report (Positive or Negative), 

21.2.7 Date Report Sent to Travis County, and 

21.2.8 Specimen Turnaround Time. 

21.3 	 No later than the 10th working day after the end of the calendar month, the 
Contractor must submit a discrepancy report to Travis County 
Departments/Offices (listed on Attachment 5) with the following data: 

21.3.1 	 Reporting Month; 

21.3.2 For each 	 submitting location sending specimens during the reporting 
month, the total number of specimens received; and 

21.3.3 	 For each department submitting specimens during the reporting month, the 
total number of specimens discarded, broken down into the following 
categories: 

BU - Box unsealed or no signature or date on box seal 
NHHS - No DHHS chain-of-custody-form 
DOT - No DOT chain-of-custody form 
ISSN - Incomplete social security number 
ISPN - Incomplete base specimen number 
NCOC - No chain-of-custody form 
QNS - Volume in bottle is less than 30 ml 
LSSN 	- Social Security number on specimen label does not match the 

social security on the chain-of-custody form 
LAX - Laboratory Accident 

22.0 	 REPORTING REQUIREMENTS FOR DHHS AND DOT DRUG TESTING 
PROGRAM 
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must be accounted 
(listed on 

Attachment 5). 

23.0 

24.0 	 Unless otherwise instructed by the DHHS in writing, all 
to a given urine specimen must be retained by the drug testing 

laboratory a minimum 2 years. Upon request from Travis County, the 
must provide any information or documents pertaining to procedures used at its 
laboratory for performance of contract. of procedures chain-of
custody, protocols, quality control, procedures manual 
County reserves the to Contractor to a procedure 
is not consistent with current DHHS or DOT 

reporting. 

25.0 	 GENERAL LITIGATION SUPPORT Depositions and interrogatories of Contractor 
personnel must by Contractor in conjunction with performed 
under this contract when requested by Travis County. County will endeavor, 
where feasible to limit these requests to written interrogatories. Contractor must 
establish procedures to insure timely and appropriate responses to requests for litigation 
support packages, discovery requests, and other inquiries. Where testimony is required in 
support drug testing the Contractor must provide witnesses as required. The 

must also provide expert testimony in support information contained in the 
Litigation Support Package, when requested. 

26.0 

26.1 	 Contractor must provide within ten (l0) business documentary 
in form a litigation support to used by County at an 
administrative proceeding in conjunction with testing performed under this 
contract. 

litigation support IJ~~'''~'_'' must consist of the following: 

26.2.1 	 Certification and authentication by appropriate laboratory 
containedhaving custody of the original documents that the 

the litigation support package are true and accurate copies of the 
documents maintained by laboratory as part regularly 

26.2.2 Laboratory Report form; 

26.2.3 Explanatory Affidavit, to include test 
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26.2.4 All data from 	 initial test results including all standards controls run 
with the 

All data including chromatographs and quantization 
GC/MS including and run with 

26.2.6 Copies all chain-of-custody documents; and 

26.2.7 Summary qualifications 	 all personnel who appear on the chain-of
custody documents. 

the 

27.0 

Contractor must provide containers to transport all from Travis 
County. must provide transportation to the 
laboratory. 

The must provide all U.S. Postal approved packaging material 
for the transportation unne other of transportation is 
chosen, appropriate packaging material must provided by the Contractor. 
The shipping costs First Class shipping of the specimens from the to the 
laboratory shall prepaid by the Contractor. 
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ATTACHMENT B 
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ARCpoint Labs of Austin response to RFS NO. 1208-005-ML 
DRUG and ALCOHOL TESTING SERVICES 

PART II, SECTION C, FEE SCHEDULE 

DOT Testing UNOBSERVED Cost per Test/Service 

In Clinic: 

1. Split sample urine drug screen 

(Cannabinoids, Benzodiazepines, Opiates, Phencyclidine, Amphetamines) 

2. Breath alcohol test 

On Site: (minimum of 3 $5 discount per test over 3 tests at same location) 

3. Split sample urine drug screen 

(Cannabinoids, Phencyclidine, Amphetamines) 

4. Breath alcohol test 

NON-DOT Pre-Employment 

5. (Amphetamines, Barbiturates, Benzodlazepines, Cocaine, Opiates ~ 29.50 

Phencyclidine, (annablnoids, Propoxyphene, Methadone and Ethanol) 

per Visit) 6. Provider Travels to to perform 

NON-DOT (Direct) OBSERVED Drug Diversion Court "SHORT" Program 

7. TYPE I - (Amphetamines, Cannabinoids, Opiates) 

8. TYPE 11- (Amphetamines, Methadone, 

Phencyclidine, Cannablnoids, Propoxyphene) 

NON-DOT Countywide UN-OBSERVED 

9. plus Alcohol (Amphetamines, 

Opiates, Phencyclidine, Cannablnoids, Propoxyphene, Methadone plus Ethanol) 

10. Expedited Results (4 

11. Results (within 24 hours) 

NON-DOT UNOBSERVED 

and "''''..,·''' ....,.,112. TYPE I (Amphetamines, Cannabinoids, 

13. TYPE II (Barbiturates, (annabinoids, Opiates, 

14. (Amphetamines, 

HHSD/Chlld Protective Services Testing OBSERVED 

Barbiturates, pnlmc:vcl,lalrle Phropoxyphene, Ethanol, MRO service GCfMS 

Confi rmation) 
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ARCpoint Labs of Austin response to RFS NO. 1208-00S-ML 
DRUG and ALCOHOL TESTING SERVICES 

MISCELLANEOUS TESTING 

15. Environmental testing for drug production/consumption 

16. Hair Testing (S-Panel) 


(S-Panel Opiates) 


(7-Panel) 


(12-Panel) 

17. Oral Fluid T~~,"__ (6-Panel) 

18. Nail Testing (5-Panel) 


(7-Panel) 


(9-Panel) 


19. Drug Patch 

20. Testing 

21. K2/Spice (Synthetic Marijuana) Testing (Instant) 


lab-Based of c\lnj~,",""i"'" Marijuana) 


22. Bath Salt Testing 

23. Amblen Testing 

CONFIRMATION TESTING 

21. Amphetamine Confirmation Test (GC/MS) 

22. Barbiturate Confirmation Test (GC/MS) 

23. Benzodiazepines (BZE) Confirmation Test (GC/MS) 

24. Cocaine Confirmation Test (GC/MS) 

25. Opiate Confirmation Test (GC/MS) 

26. Phencyclidine Confirmation Test (GC/MS) 

27. Cannabinoids (THe) Confirmation Test (GC/MS) 


28 Phropoxyphene Confirmation Test (GC/MS) 


29. Ethanol (Alcohol) 

30. 2nd (GC/MS) & another LAB and MRO 

$ 8S/room 

$ 67.00 

S 18.50 

$110.00 

S 17.00 

$ 95.00 

$ 24.00 

S24.00 

$ 24.00 

$ 24.00 

$ 58.00 
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ARCpoint Labs of Austin response to RFS NO. 1208-00S-ML 
DRUG and ALCOHOL TESTING 

TRAVEL TO PERFORM ON-CALL TESTING 

31. Between 6:00 p.m. and 7:00 a.m. Monday through Friday (non-Holiday 

weekdays) or Holidays and weekends 24 hour emergency on-site response 

EXPERT WITNESS 

32. Expert Witness (Hourly Rate) $ 3oo.00/Hour 

MISCELLANEOUS REQUIREMENTS FOR "SHORT PROGRAM" 

33. SPANISH Speaking Interpreter while Center Open $1S.00/hr 

Per Hour Rate oel:WE!en the of 7:00 - 6:00 (for Short 


Program/Drug Diversion Court Only) 


34. Notification via daily sign-in faxed to the following two 

departments ONLY: SHORT Program/Drug Diversion Court and Pretrial Services 

Prrlar;::II"n Daily cost for each department. 

Whenever open, will have both required qualified man and required qualified woman for direct 

observed on their respective counterparts? I!l Yes DNo 

Substance Abuse and Mental Health Services Administration (SAMSHA) Certified laboratory Used? 

[!] Yes DNo 

location: ~~:12.!:!!:.!!..!:.iil2....:~!&....:ill!...tl~w.!.L""!"s:~W~::t...1~!.!A!!!.:..R!:!:l.Q!:m::...J.i!;!.£~g:~!:.£J2!!!.9::.i 

Location, contact person, number and address of all available clinics and hours of service at 

list kind of identification 

card or drivers license, employee badge for county employees, student identification card from a college 

List method of reporting to client: ===.:.!.-"'-"-==.:..;"'-'-"=-.!.:..:===-='-""'-'-'-=:...=.:..;=:...:...:"'-"'-'-""'-..:::::.!>.===->='-"-'=~ 
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ATTACHMENT C 

INSURANCE REQUIREMENTS 


Contractor shall have, and shall require all subcontractors providing services under this Contract to have, 
Standard Insurance meeting the General Requirements as set forth below and sufficient to cover the needs of 
Contractor and/or Subcontractor pursuant to applicable generally accepted business standards. Depending on 
services provided by Contractor and/or Subcontractor(s), Supplemental Insurance Requirements or alternate 
insurance options shall be imposed as follows: 

I. General Requirements Applicable to All Contractors' Insurance. 

The following requirements apply to the Contractor and to Subcontractor(s) performing services or activities 
pursuant to the terms of this Contract. Contractor acknowledges and agrees to the following concerning 
insurance requirements applicable to Contractor and subcontractor(s): 

A. The minimum types and limits of insurance indicated below shall be maintained throughout the 
duration of the Contract. 

B. Insurance shall be written by companies licensed in the State of Texas with an A.M. Best rating 
of B+ VIII or higher. 

C. Prior to commencing work under this Contract, the required insurance shall be in force as 
evidenced by a Certificate of Insurance issued by the writing agent or carrier. A copy of the Certificate of 
Insurance shall be forwarded to County immediately upon execution of this Contract. 

D. Certificates of Insurance shall include the endorsements outlined below and shall be submitted 
to the Travis County Purchasing Agent within ten (10) working days of execution of the contract by both 
parties or the effective date of the Contract, whichever comes first. The Certificate(s) shall show the Travis 
County contract number and all endorsements by number. 

E. Insurance required under this Contract which names Travis County as Additional Insured shall 
be considered primary for all claims. 

F. Insurance limits shown below may be written as Combined Single Limits or structured using 
primary and excess or umbrella coverage that follows the form of the primary policy. 

G. County shall be entitled, upon its request and without expense, to receive certified copies of 
policies and endorsements. 

H. County reserves the right to review insurance requirements during any term of the Contract and 
to require that Contractor make reasonable adjustments when the scope of services has been expanded. 

I. Contractor shall not allow any insurance to be cancelled or lapse during any term of this 
Contract. Contractor shall not permit the minimum limits of coverage to erode or otherwise be reduced. 
Contractor shall be responsible for all premiums, deductibles and self-insured retention. All deductibles and 
self-insured retention shall be shown on the Certificates ofInsurance. 

J. Insurance coverage speci fied in this Contract is not intended and will not be interpreted to limit 
the responsibility or liability of the Contractor or subcontractor(s). 
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3. ~,~~~~~ 
of 

H. Specific Requirements 

A. 

1. 	 Coverage be with outlined Texas Workers' 
Compensation Act. 

2. Employers' Liability limits are: 

$500,000 bodily injury each accident 

$500,000 bodily injury disease 

$500,000 policy limit 


shall to of Texas and include following 
County City of Austin: 

a. 	 Waiver of Subrogation (Form 420304) 
b. 	 Thirty (30) day of Cancellation (Form 420601) 

B. 

1. Minimum 
$500,000* 
$1,000,000 

and B a 

2. 	 The shall contain or be endorsed as 
a. 	 Blanket contractual liability this Contract 
b. 	 Independent Contractor 

3. 	 The Policy shaH include following endorsements favor Travis County 

a. 	 Waiver of Subrogation (Form 2404) 

Thirty (30) Notice of Cancellation 


c. 	 Travis County named as additional insured 

c. 

for is provided, coverage all and 
hired 

any form of 
shall maintained with a combined single limit of $300,000* per occurrence 

1. 

2. 	 Policy shall also include the following endorsements in favor ofTravis County 
a. 	 Waiver Subrogation (Form 2046A) 
b. 	 Thirty (30) Notice Cancellation (Form 0202A) 
c. 	 as additional insured (Form IB) 

t Alternative Insurance Requirement 
NO transportation of any is provided, and use of a motor is strictly limited to to 

from work or work evidence Personal Policy coverage with limits of 
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$ 100,000/$300,000/$50,000 
may be provided in lieu of Business Automobile Liability Insurance 

D. Professional Liability/E & 0 Insurance 

1. Coverage shall be provided with a mImmum limit of $1,000,000 per claim /$3,000,000 
aggregate to cover injury to a child while the child is in the care of Contractor or Subcontractor and 
to cover negligent acts, sexual harassment, errors, or omissions arising out of Professional Services 
under this Contract. 

2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 
this Contract is signed and/or effective, whichever comes first. Coverage shall include a three (3) 
year extended reporting period from the date this Contract expires or is terminated. Certificate of 
Insurance shall clarify coverage is claims made and shall contain both the retroactive date of 
coverage and the extended reporting dates. 

3. Subcontractor(s) who are not covered under Contractor's professional liability insurance 
shall provide Contractor with current certificates of insurance annually on the renewal date of their 
insurance policy. 

E. Blanket Crime Policy Insurance 

1. If an advance against Contract Funds is requested or received in an amount greater than 
$5,000, a Blanket Crime Policy shall be required with limits of the Contract Funds allocated in the 
Contract or the amount of scheduled advances. 

2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 
services begin under this Contract or the effective date of this Contract, whichever comes first. 
Coverage shall include a three- (3) year extended reporting period from the date this Contract 
expires or is terminated. Certificate of Insurance shall clarify coverage is claims made and shall 
contain both the retroactive date of coverage and the extended reporting period date. 
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__ 

ATTACHMENT l> 

ETHICS AFFIDAVIT 
STATE OF TEXAS} 
COUNTY OF TRAVIS} 

Date: 11 Ot+f2
Name of Mfiant: ~GHi {Z, ~~~ 
Title of Affiant:------lB~IJ..~~:.Jl.;.!..lo,J~.~:..:!."...L.+t--::------..__.-,______--~--
Business Name of~ror:C.A- I Ar!.,\ or AHA.sr,rJ 
County of Offeror:,~\~e~A.>L\Jl....:\s.,,----_______________ 
Affiant on oath swears that the fol1owing statements are true: 

1. 	 Mfiant is authorized by Offeror to make this affidavit for Offeror. 
2. 	 Affiant is fully aware of the facts stated in this affidavit. 
3. 	 Affiant can read the English language. 
4. 	 Offeror has received the list of key contracting persons associated with this Request for 

Services which is attached to this affidavit as Exhibit A. 
S. 	 Mfiant has personally read Exhibit A to this Mfidavit. 
6. 	 Affiant has no knowledge of any key contracting person on Exhibit A with whom Offeror is 

doing u ness or has done business during the 365 day period immediately before the date of 
thi vit whose name is not disclosed in Exhibit B. 

v 

SUBSCRIBED AND SWORN TO before me by ~\~ ~ on ----<.J......V+/-'-id-....L...-_--', 20(1.,--· 

Notary Public, State ofTexas ".-. 	 RRIPA 
~ "'-:.~~~~i',, DAVID H. ZAMA 

c-==:~ .~ ~ f~'X.':-~ Notary Public. Stale of Texas 
---~~_-.l-----=O::--' ~ J.-,~!,,~ My Commission Expires 

_ <;'~~io;,""~$~ MOrch 31, 2013 
---  ~~."~/ln~\\\~~~~;.~~~~ 

Typed or printed name of notary 	 My commission expires: 

])0. J,cA Z.Wf'dfl'bh 
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November 2, 2012 

CURRENT 
Name of Individual Name of Business 

Samuel T. Biscoe 

Donalyn Thompson-Biscoe 


Executive Assistant .......................................... "....... Bro\Vn 

Executive Assistant ............................................ " ..... Melissa Velasquez 

Executive Assistant... ................................................. Josie Z. Zavala 

Executive Assistant... ... " .... " .............. " ...... " .... " ... " ... Cheryl Aker 


Precinct I .......................................... Ron Davis 

Precinct 1 Annie Davis 


Executive Assistant. ............................................... " .. Deone Wilhite 

Executive Assistant. ................................................... Felicitas Chavez 


Precinct 2 ......................................... Sarah Eckhardt 

Precinct 2 .... " .............. " ..... Kurt Sauer 


Executive Assistant ... " ........ " .................................... Loretta Farb 

Executive Assistant ................................................... Joe Hon 

Executive Assistant ................................................... Peter Einhorn 


Precinct 3 .......................................... Karen Huber 

Precinct 3 
 Leonard Huber 


Executive Assistant.. .................................................. Garry Brown 

Executive Assistant. .. " ... "." ... " .................................. Julie Wheeler* 

Executive Assistant. ............................... " .... "."",, ..... Jacob Cottingham 

COmnliS!HOller Precinct 4 ...... " ........... " .. " ................. Margaret Gomez 

Executive Assistant... ................................................. Edith Moreida 

Executive Assistant.. .................................................. Norma Guerra 

County Treasurer ....................................................... Dolores Ortega-Carter 

County Auditor ......................................................... Nicki Riley* 

County Administrative ............................. Vacant 

County & Leslie Browder* 


l::m:efj~.en<:y Services .................... Danny Hobby 
l::xlecultlvle, HealthlHuman Services ............... Sherri E. Fleming 

Justice & Public 
TNR ........................................... Steven M. Manilla, P.E.* 


............... Jefferies 

............................... EI Khoury, M.S., P.E. 


Interim ChiefInformation Officer.............. ........... .... Acevedo 

Interim ChiefInformation Officer ............................. Rod Bro\VTI 

Interim ChiefInformation Officer ............................. Walter Lagrone 


Steve Capelle 

Executive ....................... James Collins 


Land Use Division ...................................... Tom Nuckols 

Land Use Division ..................................... Julie Joe 

Land Use Division Christopher Gilmore 

Transactions Division ................................ John Hille 

Transactions Division ................................ Vacant 


Attorney, Transactions Division ................................ Elizabeth Winn 

Attorney, Transactions Division ................................ Mary Etta Gerhardt 

Attorney, Transactions Division ................................ Barbara Wilson 

Attorney, Transactions Division ................................ Jim Connolly 

Attorney, Transactions Division ................................ Tenley Aldredge 

Director, Health Services Division ............................ Beth Devery 

Attorney, Health Services Division ........................... Pre rna Gregerson 


...................................................... Cyd Grimes, C.P.M., CPPO 


Records & Communications ........ Steven Hn'lh"ra 

............................................ David Escamilla 

Seton 

Daffer McDaniel, LLP 

Retired 
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Assistant Purchasing Agent .. .. .... ....... .......... .... .... ..... Marvin Brice, CPPB 

Assistant Purchasing Agent .......... ... .......... ........ ..... ... Bonnie Floyd, CPPO, CPPB, CTPM 

Purchasing Agent Assistant IV .... ....... ..... ... ......... ...... CW Bruner, CTP 

Purchasing Agent Assistant IV .. ... ..... ........ ..... .. .. .... ... Lee Perry 

Purchasing Agent Assistant IV ...... .. .... ... ..... ......... ..... Jason Walker 

Purchasing Agent Assistant IV ... ... .. .. ..... ..... ... ..... .. .... Richard Villareal 

Purchasing Agent Assistant IV .. .... .. .. .. ... .. ........ ......... Patrick Strittmatter* 

Purchasing Agent Assistant IV ........ .. .. .. ... .. ...... .. ....... Lori Clyde, CPPO, CPPB 

Purchasing Agent Assistant IV ....... ....... .... ......... .... ... Scott Wilson, CPPB 

Purchasing Agent Assistant IV .. .. .. .. ..... ... ........ .......... Jorge Talavera, CPPO, CPPB 

Purchasing Agent Assistant IV ...... .. ....... ................... Loren Breland, CPPB 

Purchasing Agent Assistant IV ........ ...... ....... .. ........... John E. Pena, CTPM 

Purchasing Agent Assistant IV .. ................................ Rosalinda Garcia 

Purchasing Agent Assistant IV ...... .. ..... ... .. .......... ...... Angel Gomez* 

Purchasing Agent Assistant III ..... ... ..... ..... ... ............. Shannon Pleasant, CTPM* 

Purchasing Agent Assistant III ... ... .... .... .... ................ David Walch 

Purchasing Agent Assistant III ...... .. .................. ........ Michael Long, CPPB 

Purchasing Agent Assistant III ..... ....... ... ........... ........ Nancy Barchus, CPPB 

Purchasing Agent Assistant III ................. .. ...... .. ....... Jesse Herrera, CTP, CTPM, CTCM* 

Purchasing Agent Assistant III ...... .. .... .... .................. Sydney Ceder* 

Purchasing Agent Assistant III ....... .. ..... ...... .. ... .... ..... Vacant 

Purchasing Agent Assistant II .......... .......................... Jayne Rybak, CTP* 

Purchasing Agent Assistant 11.. .. ... .... ................. .. .. .... L. Wade Laursen* 

Purchasing Agent Assistant II .. ... .. .. ............ ..... ... .. ..... Sam Francis* 

HUB Coordinator ...... ........... ... .. ..... .. ..... .... ............. .. . Sylvia Lopez 

HUB Specialist... ........ ..... ................. .. .. .. ...... .. ........ .. . Betty Chapa 

HUB Specialist ..... ... .. ..... .. .. .......... ... .. ..... ..... .. ..... ..... .. Jerome Guerrero 

Purchasing Business Analyst.. ............ .. .. .. .......... ... .... Scott Worthington 

Purchasing Business Analyst .. ......... .. ........ .. .............. Jennifer Francis 


FORMER EMPLOYEES 

Name ofIndividual 

Position Held Holding Office/Position Date of Expiration 

Purchasing Agent Assistant IV .... ......... .. .... .... .. ......... Diana Gonzalez .................... ...... ... ... .. ........ 12116112 

Purchasing Agent Assistant III ....... .. .. ....................... Elizabeth Corey, C.P .M.......... .. ... ...... ......... 03114113 

Attorney, Transactions Division .. .. . .. ......... ..... .. ......... Tamara Annstrong .................. .. ..... .. ........... 03/30113 

Executive Assistant... ..... ... ............. .. .......... .. ............. Lori Duarte ....................................... .. .... ... 06115113 

ChiefInforma tion Officer. .... ........... .. .. ..... .. ...... .. ...... Joe Harlow .................. ................ .. ............. 07/31113 

County Auditor ........... .. .... .. .................................... Susan Spataro, CPA .................................... 08/31113 

Purchasing Agent Assistant IV .. .... ... .... .... .... .. ........... George R. Monnat, C.P.M., A.P.P ....... .. ...... 09/26/ 13 


* - Identifies employees who have been in that position less than a year. 
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2 
DISCLOSURE 

acknowledges Offeror is doing or has business the 365 day 
period immediately to the date on which contract is with the following key 
contracting persons and warrants that are the only key contracting persons: 

no one IS warrants Offeror is not doing and has not done 
business during 365 day immediately prior to on which Request for 

response is made with any key contracting person. 
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ATTACHMENT E 
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shall not 

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND VOLUNTARY 

EXCLUSION FOR COVERED CONTRACTS 


Federal Executive Order 12549 Travis County to screen each covered potential contractor to determine whether each has 
a right to obtain a contract in accordance with federal on debarment, suspension, ineligibility, and voluntary 
exclusion. Each covered contractor must also screen each of its covered subcontractors. 

In this certification "contractor" refers to both contractor and subcontractor; "contract" refers to both contract and subcontract. 

By and submitting this celrtilllcllti4~n, the contractor/potential contractor accepts the following terms: 

1. 	 The certification herein below is a material of fact upon which reliance was placed when this contract was 
entered into. If it is later determined that the potential contractor knowingly rendered an erroneous in addition 
to other remedies available to the federal government or Travis County may pursue available remedies, including 
and/or debarment. 

2. 	 The potential contractor shall provide immediate written notice to the person to which this certification is submitted if at any 
time the potential contractor learns that the certification was erroneous when submitted or has become erroneous by reason 
of changed circumstances. 

3. 	 The words "covered contract," " "suspended," " "participant," " "principle," "proposal," and 
excluded," as used in this certification have based upon materials in the Definitions and 


sections of federal rules Executive Order 12549. 

4. 	 The potential contractor agrees by submitting this certification should the proposed covered contract be entered into, it 

enter into any subcontract with a person who is debarred, declared ineligible, or voluntarily 
palrtl(:lp,atU)n in this covered transaction, unless authorized by a federal department or agency, and/or Travi" 

Do you have or do you anticipate having subcontractors under this proposed contract? __YES 

5. 	 The potential contractor further agrees by submitting this certification that it will include this certification titled 
"Certification Regarding Debarment, 	 Ineligibility, and Voluntary Exclusion for Covered Contracts "without 

in all covered subcontracts"; and in solicitations for all covered subcontracts. 
6. 	 A contractor may upon a certification of a potential subcontractor that it is not debarred, or 

VOluntarily excluded from the covered contract, unless it knows that the certification is erroneous. A contractor must at a 
minimum, obtain certifications from its covered subcontractors upon each subcontract's initiation and upon each renewal. 

7. 	 Nothing contained in all the shall be construed to establishment of a system of records in order to render in 
good faith the certification required by this certification document The knowledge and information of a contractor is not 

to exceed that which is normally possessed by a prudent person in the 
8. 	 for contracts authorized under paragraph4 of these terms, if a contractor in a covered contract 

a covered subcontract with a person who is suspended, debarred, 
transaction, in addition to other remedies available to the federal government, any federal agency andlor Travis County may 
pursue available andlor debarment. 

course of business 

or voluntarily excluded from palrtlclp,ltIo!n 

CERTIFICATION REGARDING UI:..D&:run "'''''''J'l,.INELIGIBILlTY, AND VOLUNTARY EXCLUSION 
FOR COVERED CONTRACTS 

Indicate in the appropriate box which statement to the covered contractor/potential contractor: 

D 111e contractor/potential contractor certifies, by submission of this certification, that neither it nor its principals is 
debarred, proposed for debarment, declared or voluntarily excluded from 

any federal or agency, the State of Texas, or Travis County. 

The contractor is unable to to one or more of the terms in this certification. In this instance, 
the contractor/potential contractor must attach an explanation for each of the above terms to which he is unable to make 
certification. Attach the explanation(s) to this certification. 

Name of Contractor 	 Vendor 1.0. or Social Security No. 

of Authorized Representative Date 	 Name & Title of Authorized 
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ATTACHMENT F 


PROPOSAL 
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II.  DEFINITIONS 
 

1.0 DEFINITIONS 
 

 In this Agreement, 
 

1.1 "Commissioners Court" means the Travis County Commissioners Court.  
 

1.2 “Purchasing Agent” means Travis County Purchasing Agent Cyd V. Grimes or her successor.  
  

1.3 “County Auditor” means Travis County Auditor Nicki Riley or her successor. 
 

1.4 “Parties” mean Travis County and/or Contractor.  
 

 1.5   “Is doing business” and “has done business” mean: 

 

 1.5.1 Paying or receiving in any calendar year any money or valuable thing which is worth more 

than $250 in the aggregate in exchange for personal services or for purchase of any property or property 

interest, either real or personal, either legal or equitable; or 

 

 1.5.2 Loaning or receiving a loan of money, or goods or otherwise creating or having in 

existence any legal obligation or debt with a value of more than $250 in the aggregate in a calendar year; 

 

but does not include: 

 

  1.5.3 Any retail transaction for goods or services sold to a “Key Contracting Person” at a  posted, 

published, or marked price available to the general public; 

 

1.5.4 Any financial services product sold to a “Key Contracting Person” for personal, family or 

household purposes in accordance with pricing guidelines applicable to similarly situated and individuals 

with similar risks as determined by “Contractor” in the ordinary course of its business; and 

 

1.5.5 A transaction for a financial service or insurance coverage made on behalf of 

“Contractor” if “Contractor” is a national or multinational corporation by an agent, employee or other 

representative of  “Contractor” who does not know and is not in a position that he or she should have 

known about the Contract. 

 

 1.6 "Key Contracting Person" means any person or business listed in Exhibit 1 to the Affidavit   

 attached to this Contract and marked Attachment D. 

  

2.0 TERM 
 

2.1 Initial Term.  The Initial Term of this Agreement shall commence upon complete execution by 

all parties and shall continue through September 30, 2013, unless sooner terminated as provided herein.   

 

2.2 Renewal Term(s).  Option to Extend: County may unilaterally extend this Contract for (i) two  (2) 

additional one (1) year periods and (ii) three (3) additional one (1) month periods (individually, an 

“Option to Extend” and collectively, the “Options to Extend”), and all provisions of this Contract, 

except the term, shall remain unchanged and in full force and effect.  County shall exercise an Option to 

Extend no sooner than ninety (90) days prior to expiration of the then current term.  The total term of 

this Contractshall not exceed thirty-nine (39) months.  County shall have the right to exercise all or a 

portion of the Option to Extend in any combination it deems necessary. 
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2.3  Termination.  COUNTY may terminate this Contract at any time by giving CONTRACTOR  

written notice of such termination at least thirty (30) days prior to the effective date of the termination. 

 

3.0 CONTRACTOR’S RESPONSIBILITIES 

 
 3.1 Scope of Services.  CONTRACTOR shall perform, in a timely manner, the services and 

activities described in the Scope of Services set forth as Attachment A to this Agreement, which is 

expressly incorporated herein and made a part hereof.   

 

 3.2 Ethical Standards.  CONTRACTOR shall perform all services and exercise all discretionary 

powers in a manner consistent with applicable canons of professional ethics and her best professional 

judgment. 

  

3.3 Subcontracting.  Except as otherwise specifically provided herein, CONTRACTOR is prohibited 

from hiring or subcontracting with any other person to perform any of the CONTRACTOR’S 

obligations under this Agreement.   

  

 3.4 Civil Rights/ADA Compliance. CONTRACTOR shall provide all services and activities 

pursuant to this Agreement in compliance with the Civil Rights Act of 1964, as amended, the 

Rehabilitation Act of 1973, Public Law 93-1122, Section 504, and with the provisions of the Americans 

with Disabilities Act of 1990, Public Law 101-336 [S.933].   

 

3.5  Legal Compliance.  CONTRACTOR shall comply with all federal, state, county, and city laws, 

rules, regulations and ordinances applicable to the provision of the services described herein and the 

performance of all obligations undertaken pursuant to this Agreement. 

 

3.6 Payment of Property Taxes. CONTRACTOR warrants that CONTRACTOR is not currently 

delinquent in payment of property taxes to the Travis County Tax Assessor Collector. 

 

3.7   Insurance Requirements  CONTRACTOR shall comply with the insurance requirements set out in 

Attachment C, "Insurance Requirements", which is incorporated herein by reference and made a part 

hereof. 

 

3.8  Federal Funds.  CONTRACTOR warrants that no Federal appropriated funds have been paid or 

will be paid, by or on behalf of CONTRACTOR, to any person for influencing or attempting to 

influence an officer or employee of any agency, a Member of Congress, an officer or employee of 

Congress, or an employee of a Member of Congress in connection with awarding of any Federal 

contract, the making of any Federal grant, the making of any Federal loan, the entering into of any 

cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any 

Federal contract, grant, loan, or cooperative agreement. 

 

3.9 Communications. CONTRACTOR may communicate all requests for direction and factual 

information relating to services performed pursuant to this Agreement to the TRAVIS COUNTY 

DEPARTMENTS/OFFICES and may rely on all factual information supplied by the TRAVIS 

COUNTY DEPARTMENTS/OFFICES in response to these requests.   However TRAVIS COUNTY 

DEPARTMENTS/OFFICES shall not serve as the agent of County or the Commissioners Court or any 

elected official of County for any other purpose than conveying factual information. 
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3.10 CONTRACTOR expressly acknowledges that, in entering into this Agreement, COUNTY has 
relied on the representations of CONTRACTOR about the persons who will be performing the services 
and their qualifications and that any other person except staff must be approved by COMMISSIONERS 
COURT before providing services under this Agreement. CONTRACTOR warrants that all work done 
will be done by the employees or members of CONTRACTOR that are presented as performing the 
services in CONTRACTOR'S proposal. 

4.0 COMPENSATION, BILLING AND PAYMENT 

4.1 Fees. For and in consideration of the satisfactory performance by CONTRACTOR of the 
services described in Attachment A, Scope of Services, and CONTRACTOR's compliance with the 
terms and conditions of this Agreement, COUNTY shall pay CONTRACTOR in accordance with the 
Fee Schedule which is attached hereto as Attachment B and made a part hereof. 

4.1.1 Not to exceed amount: As needed Basis 
4.1.2 Additional Fees: None. 

4.2 Satisfactory Completion of Services. COUNTY shall not be responsible for the costs of any 
services under this Agreement that are not performed to COUNTY'S satisfaction and given COUNTY'S 
approval, which shall not be unreasonably withheld. COUNTY'S obligation to make any payment to 
CONTRACTOR is dependent upon completion of the services invoiced in a timely, good and 
professional manner and at a standard acceptable in CONTRACTOR' S profession. 

4.3 Timely Payment. The COUNTY shall pay CONTRACTOR within thirty (30) days after the 
receipt of a complete and correct invoice by the COUNTY Department. Accrual and payment of 
interest on overdue payments shall be governed by Chapter 2251 of the Texas Government Code 

4.4 Invoicing. CONTRACTOR shall invoice County on a monthly basis for services rendered 
pursuant to this Contract. Each invoice shall include the following information: 

4.4.1 the contract Reference Number; 
4.4.2 the client reference Number, (client name) 
4.4.3 type of service in accordance with Attach. B. 
4.4.4 the total amount being requested 
4.4.5 date of collection 

Original invoices shall be sent to: 	 See Part II, Section D, for the list of County 

Department addresses. 


4.5 Overpayment. CONTRACTOR shall refund to COUNTY any money which has been paid to 
CONTRACTOR by COUNTY, which COUNTY determines has resulted in overpayment to 
CONTRACTOR. Such refund shall be made by CONTRACTOR to COUNTY within thirty (30) days 
after the refund is requested by COUNTY. If COUNTY enters into any subsequent Agreement with 
CONTRACTOR and CONTRACTOR fails to refund any money owed to COUNTY within thirty (30) 
days of request, COUNTY may offset the difference against the next advance or payment payable to 
CONTRACTOR 
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4.6 CONTRACTOR shall provide COUNTY with an Internal Revenue 
Form W-9 Request for Identification Number and Certification that is completed in 

with the Internal Revenue Code, its rules and regulations, and a statement of status in 
a form satisfactory to the County Auditor before any Agreement funds are payable. 

4.7 Notwithstanding anything to the the 
CONTRACTOR is delinquent in the payment taxes at the time invOlcmg, 

hereby any to made hereunder to the 
Assessor-Collector the payment of said delinquent taxes. 

4.8 Disbursements to Persons with Outstanding Debt. 

4.8.1 In accordance with Section 154.045 of Local Government Code, notice of 
indebtedness been filed with County Auditor or County evidencing the 
indebtedness of CONTRACTOR to the the COUNTY or a salary fund, a warrant may not 

drawn on a COUNTY fund in of the CONTRACTOR, or an agent or of 
CONTRACTOR until: 

4.8.1.1 the County notifies CONTRACTOR in writing that the IS 

outstanding; and 
4.8.1.2 the debt is paid. 

includes delinquent and indebtedness arising from 
agreements with the COUNTY. 

4.8.3 COUNTY may apply funds COUNTY owes 

balance of debt for which notice is made under 

statement that 

the outstanding 


4.9 Certification under this 

"Government-wide and Suspension." CONTRACTOR, signing this Contract, 
hereby certifies that, to the best of its knowledge and belief, it and its principles: 

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily 
excluded from covered transactions by and Federal department or 

rpF'_'N~"'" period preceding Contract convicted of or had a civil 
them for commission of fraud or a criminal offense in connection with 

obtaining, attempting to obtain, or performing a public (Federal, or local) transaction or contract 
under a public transaction; violation of Federal or antitrust statutes or commission of 
embezzlement, theft, forgery, falsification or destruction or records, making false statements, or 

stolen property; 

(c) are not presently indicted for or otherwise criminally or civilly by a governmental entity 
(Federal, or local) with commission of any of the offenses enumerated in paragraph (b); and 

period preceding Contract one or more transactions 
for cause or default. 

4.8.1.1 if 
amount owed by the COUNTY to CONTRACTOR may 

outstanding 
includes a 

applied to 

for compliance with certification requirements under 15 CFR Part 26, 

judgment rendered 

(d) have not within a 
or local) 
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 Where CONTRACTOR is unable to certify to any of the statements in this Section 6.9, CONTRACTOR 
 shall provide an explanation of such inability prior to the effective date of this Contract for County's 
 consideration and evaluation with the understanding that such may result in termination of this Contract 
 by County. 

 
 4.10 Exemption From County Purchasing Act.  Pursuant to TEX. LOCAL GOVERNMENT  CODE 

ANN. § 262 et seq., Commissioners Court hereby orders that this Contract is exempt from the 
requirements of the County Purchasing Act because it is a Contract for the purchase of personal or 
professional services or meets other requirement(s) for exemption pursuant to applicable law. 

 
4.11 Period of Services.  COUNTY shall not be liable for costs incurred or performances rendered by 
CONTRACTOR before or after the term of this Agreement. 

 
 4.12    Funding Out.  Notwithstanding anything to the contrary herein, if, during budget planning and 

adoption, Commissioners Court fails to provide funding for this Contract for the following fiscal year of 
COUNTY, COUNTY may terminate this Contract after giving CONTRACTOR 20 days written notice 
that this Contract is terminated due to the failure to fund it. 
 

5.0       RECORDS CONFIDENTIALITY AND ACCESS  
 

5.1 Confidentiality.  CONTRACTOR shall establish a method to secure the confidentiality of 
records and other information relating to Parent Coaching & Assessments Services in accordance with 
the applicable federal, state and local laws, rules and regulations, and applicable professional ethical 
standards.  This provision shall not be construed as limiting the right of COUNTY access to client 
information.  Upon authorization from COUNTY to render client files anonymous, CONTRACTOR 
agrees to mask information identifying clients in a way that will not obstruct COUNTY’S monitoring 
and evaluation duties in any way.   
 

 5.2 Records Maintenance.  CONTRACTOR shall create, maintain, and retain, and shall make 
reasonably available to COUNTY, all necessary and appropriate records, information, and 
documentation (including all accounting records) relating to services provided under the terms of this 
Agreement for a period of three (3) years after the provision of the services, or until any litigation 
concerning any of the services has been satisfactorily resolved, whichever occurs later. CONTRACTOR 
shall provide copies of such records to COUNTY upon written request to CONTRACTOR at a cost 
mutually agreed to by COUNTY and CONTRACTOR. 

  
 5.3      Access to Records.  COUNTY or its duly authorized representatives shall have access to any and 

all records, information and documentation of CONTRACTOR, which are directly pertinent to the 
services to be performed under this Agreement for the purposes of making audits, examinations, 
excerpts, and transcriptions. CONTRACTOR shall maintain the records, information, and 
documentation in a readily available state and location, reasonably accessible to COUNTY or their 
authorized representatives. 

 

 5.4 Right to Contractual Material.   All work products produced under this Agreement including 
programming, reports, charts, schedules, or other appended documentation to any responses, inquiries, 
correspondence, and related material submitted by CONTRACTOR will become property of the 
COUNTY.  
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6.0  AMENDMENTS / MODIFICATIONS  
 

6.1    General.  Unless specifically provided otherwise in this Agreement, any change to the terms of this 
Agreement or any attachments to it shall be in writing and signed by each party.  IT IS 
ACKNOWLEDGED BY CONTRACTOR THAT NO OFFICER, AGENT, EMPLOYEE OR 
REPRESENTATIVE OF COUNTY HAS ANY AUTHORITY TO CHANGE THE TERMS OF THIS 
AGREEMENT OR ANY ATTACHMENTS TO IT UNLESS EXPRESSLY GRANTED THAT 
AUTHORITY BY COMMISSIONERS COURT. 
 
6.2 Requests for Changes.   CONTRACTOR shall submit all requests for changes to the terms of 
this Agreement or any attachment to it to the County Department with a copy to the Purchasing Agent. 
 
6.3       Purchasing Agent Authority.  Contractor understands and agrees that the Purchasing Agent has 
certain authority to approve an Amendment subject to applicable law (specifically the County 
Purchasing Act, TEX. LOC. GOV'T CODE, Chapter 262, and other applicable law) and County policy, 
as approved by the Commissioners Court.  Within that authority, the Purchasing Agent may approve 
Amendment requests under this Contract.   The Purchasing Agent will advise CONTRACTOR as to 
such authority upon submission of a request for Amendment; at any time, the Purchasing Agent may 
submit any request to the Commissioners Court for approval, regardless of the authority of the 
Purchasing Agent to sign the Amendment. 
 

7.0 OTHER PROVISIONS: 
 

7.1     INDEMNIFICATION. CONTRACTOR AGREES TO AND SHALL INDEMNIFY AND HOLD 
HARMLESS COUNTY, ITS OFFICERS, AGENTS, AND EMPLOYEES, FROM AND AGAINST 
ANY AND ALL CLAIMS, LOSSES, DAMAGES, NEGLIGENCE, CAUSES OF ACTION, SUITS, 
AND LIABILITY OF EVERY KIND, INCLUDING ALL EXPENSES OF LITIGATION, COURT 
COSTS, AND ATTORNEY’S FEES, FOR INJURY TO OR DEATH  OF ANY PERSON, FOR ANY 
ACT OR OMISSION BY CONTRACTOR, OR FOR DAMAGE TO ANY PROPERTY, ARISING 
OUT OF OR IN CONNECTION WITH THE WORK DONE BY CONTRACTOR UNDER THIS 
CONTRACT. 
 
7.2 Warrants.  CONTRACTOR represents and warrants that (i) all applicable copyrights, patents, 
licenses, and other proprietary or intellectual property rights which may exist on materials used in this 
Agreement have been adhered to and (ii) the County shall not be liable for any infringement of those 
rights and any rights granted to the County shall apply for the duration of this Agreement.  Consultant 
shall indemnify the County, its officers, agents, and employees from all claims, losses, damages, causes 
of action, and liability of every kind including expenses of litigation, court costs and attorney fees for 
damages to any person or property arising in connection with any alleged or actual infringement of 
existing patents, licenses, or copyrights applicable to materials used in this Agreement. 
 
7.3 Claims Notification.  If any claim, or other action, including proceedings before an 
administrative agency, is made or brought by any person, firm, corporation, or other entity against 
CONTRACTOR or COUNTY in relation to the performance of this Agreement, CONTRACTOR shall 
give written notice to COUNTY of the claim or other action within three (3) working days after being 
notified of it or the threat of it; the name and address of the person, firm, corporation or other entity that 
made or threatened to make a claim, or that instituted or threatened to institute any type of action or 
proceeding; the basis of the claim, action or proceeding; the court or administrative tribunal, if any, 
where the claim, action or proceeding was instituted; and the name or names of any person against 
whom this claim is being made or threatened.  This written notice shall be given in the manner provided 
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herein.  Except as otherwise directed, CONTRACTOR shall furnish to COUNTY copies of all pertinent 
papers received by CONTRACTOR with respect to these claims or actions. 

 
7.4 Suspension. If CONTRACTOR fails to comply with any provision herein, COUNTY may, 
upon written notification to CONTRACTOR, suspend this Agreement in whole or in part and withhold 
further payments to CONTRACTOR, until CONTRACTOR is in compliance with the terms of this 
Agreement or Agreement is terminated as provided herein. 

 
7.5 Non-Waiver of Default 
 
 7.5.1 No payment, act or omission by COUNTY may constitute or be construed as a waiver of 

any breach or default of CONTRACTOR which then exists or may subsequently exist. 
 
 7.5.2 All rights of COUNTY under this Agreement are specifically reserved and any payment, 

act or omission shall not impair or prejudice any remedy or right to COUNTY under it.  Any 
right or remedy in this Agreement shall not preclude the exercise of any other right or remedy 
under this Agreement or under any law nor shall any action taken in the exercise of any right or 
remedy be deemed a waiver of any other rights or remedies. 

  
7.6     Forfeiture of Contract   If CONTRACTOR has done business with a Key Contracting Person 
during the 365 day period immediately prior to the date of execution of this Agreement or does business 
with any Key Contracting Person at any time after the date of execution of this Agreement and prior to 
the full performance of this Agreement, CONTRACTOR shall forfeit all benefits of this Agreement and 
COUNTY shall retain all performance by CONTRACTOR and recover all considerations, or the value 
of all consideration, paid to CONTRACTOR pursuant to this  Agreement, provided, however, that this 
section may be waived by Commissioners Court pursuant to Section 3(g) of the Travis County Ethics 
Policy. 

 
7.7 Entire Agreement.  All written or oral agreements between the parties to this Agreement related 
to the subject matter of this Agreement that were made prior to the execution of this Agreement have 
been reduced to writing and are contained in this Agreement or in the policies and procedures approved 
by Commissioners Court for County.   Any prior agreements, promises, negotiations, or representations 
not expressly set forth in this document are of no force and effect. 

 
7.7.1 Attachments.  The attachments enumerated and denominated below are hereby made a 
part of this Agreement, and constitute promised performances by CONTRACTOR in accordance 
with all the provisions of this Agreement. 

 

7.7.1.1             Attachment A – Scope of Services  
7.7.1.2             Attachment B – Fee Schedule 
7.7.1.3   Attachment C – Insurance Requirements 
7.7.1.4  Attachment D – Ethics Affidavit 
7.7.1.5  Attachment E -  Debarment 
7.7.1.6  Attachment F -  Proposal 

 
7.8 Notices: 
 

7.8.1 Written Notice.  Any notice required or permitted to be given under this Agreement by 
one party to the other shall be in writing and shall be given and deemed to have been given 
immediately if delivered in person to the address set forth in this section for the party to whom 
the notice is given, or on the third day following mailing if placed in the United States Mail, 
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postage prepaid, by registered or certified mail with return receipt requested, addressed to the 
party at the address herein specified. 

 
7.8.2 County Address.  The address of County for all purposes under this Agreement shall be: 
 

     Cyd Grimes, C.P.M.; CPPO (or her successor) 
     Travis County Purchasing Agent 
     P. O. Box 1748 
     Austin, Texas 78767 
 

With copies to (registered or certified mail with return receipt is not required): 
  
    Travis County Departments 

 
7.8.3 Contractor Address.  The address of CONTRACTOR for all purposes under this 

Agreement and for all notices hereunder shall be: 
 
      Phamatech Laboratories & Diagnostics 
      10151 Barnes Canyon Rd. 
      San Diego, CA 92121 

 
7.9 Change of Address.  Each party may change the address for notice to it by giving written notice 
of the change in compliance with Section 7.8.  Any change in the address shall be reported within fifteen 
(15) days of the change. 

 
7.10 Authority: The Department designee will act on behalf of COUNTY with respect to the work to 
be performed under this Agreement.  The Department designee shall have complete authority to 
interpret and define in writing COUNTY’S policies and decisions with respect to CONTRACTOR’S 
services.  The Department designee may designate representatives to transmit instructions and receive 
information. 
 
7.11 Dispute Resolution - Administration by Purchasing Agent.   When the CONTRACTOR and/or County 
have been unable to successfully resolve any question or issue related to this Contract, the CONTRACTOR or 
County shall then present the matter to the Purchasing  Agent by providing the Purchasing Agent with written 
notice of the dispute.  Such notice shall contain a specific written description of  the issues involved as well as 
the CONTRACTOR's requested resolution of the dispute and any other relevant information which 
CONTRACTOR desires to include.  As of the receipt of such notice by the Purchasing Agent, the Purchasing 
Agent will act as the County representative in any further issuances and in the administration of this Contract in 
relation to the described dispute.  Unless otherwise stated in this Contract, any document, notice or 
correspondence in relation to the disputes at this stage not issued  by or to the Purchasing Agent is void.  
If the CONTRACTOR does not agree with any document, notice  or correspondence relating to the 
dispute issued by the Purchasing Agent or other authorized County person, the CONTRACTOR must submit a 
written notice to the Purchasing Agent with a copy to the Department designee within ten (10) calendar days 
after receipt of the document, notice or correspondence, outlining the exact point of disagreement in detail.  The 
Purchasing Agent will issue a written notice of the final resolution of the dispute to the CONTRACTOR within 
thirty (30) days of receipt of the initial written notice of  dispute by the Purchasing Agent.  If this final resolution 
does not resolve the dispute to the CONTRACTOR's  satisfaction, CONTRACTOR may submit a written 
Notice of Appeal to the Commissioners Court through the Purchasing Agent. The  Purchasing Agent will 
provide a copy of such response to the Department designee. This Notice of Appeal must be submitted within 
ten (10) calendar days after receipt of the  unsatisfactory  final resolution. CONTRACTOR then has the 
right to be heard by Commissioners Court and the  Purchasing Agent will coordinate placing the matter on 
the Commissioners Court agenda.  
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that 

an 
COUNTY, or gam any against 

7.15.2 =::.:..-:=-:...== 

7.12 CONTRACTOR is not satisfied with the of the dispute pursuant to 
Section 7.11, CONTRACTOR notify the mediation is acceptable to both 

will not 

the dispute arising under this Contract, the Parties to use the Dispute Resolution 
as the provider of mediators for mediation as described in CIV. PRAC. 

AND Section 154.023. both Parties are satisfied with the 
a final and binding of the All 

mediation shall confidential as described TEX. ClV. 
154.073, unless in writing, to waive confidentiality. 

7.13 CONTRACTOR shall cooperate and coordinate with 
staff and CONTRACTORs as reasonable and necessary and as required by the 
Departments/Offices. 

14 The parties 
CONTRACTOR is an independent CONTRACTOR, operating solely 
of rights, obligations and liabilities to him as 

shall not considered an employee 
COUNTY pursuant to COUNTY'S personnel policies. 

agreement and of any of terms or provisions, as well as 
shall governed by laws of the State of 

7.15 validity of 
the parties 

7.15.1 
by a court of 

invalidate, or nullify the 
the 

1<'"'1"",,",, provision, or 
jurisdiction to be invalid, illegal, or 

of this but the 

All obligations under this Agreement shall performable in 
any litigation concerning Agreement shall in City of 

7.15.3 party may any of the rights or duties created by Agreement 
without the prior written approval of the other party. It is acknowledged by CONTRACTOR 

no agent, or representative of COUNTY has any authority to 
part of this Agreement unless expressly granted that authority by Commissioners Court. 

7 .16 Notwithstanding any prOVIsIOn this Agreement, this 
binding upon and inure to benefit of COUNTY and the CONTRACTOR and 

executors, 
sublet, or transfer his 

of the other party hereto. 

COUNTY nor the 

shall 

7. I 7 a part it is that 
CONTRACTOR is free to provide outside as it sees fit at those times which 
CONTRACTOR is not obligated to COUNTY. It is understood COUNTY is free to have more 
than one contractor providing the type of included this Agreement. 
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fTrPPtTIPnT on behalf of CONTRACTOR, do hereby warrant and 
or they have duly 

7.18 Conditions covenants of this which by their terms are performable 
after the termination, expiration, or end of this Agreement shall survive such termination, expiration, or 
end and remain fully performable. 

7. I 9 Interpretational Guidelines 

When period of is stated this time 
day and include last of period. If the last day 

COUNTY has declared a holiday for 
computation. 

7.19.2 Words any gender in this Agreement shall construed to 
include any other gender and words in either number shall construed to include the other 
unless the context in the Agreement clearly requires otherwise. 

shall computed to exclude the 
of any 
employees, these 

on a Saturday, Sunday or a day 
shall be omitted 

this 
by that "',",""VA 

If by Chapter 176, Local Government Code, the CONTRACTOR shall complete and 
the Conflict of Interest Questionnaire with the County Clerk, Elections Division, 5501 Airport Blvd., 
Austin, Texas 78751. The CONTRACTOR shall update this Questionnaire by September 1 each 

the duration this Contract, as required by Chapter I of the Local Government Code. In addition, 
if any statement on a submitted Questionnaire becomes incomplete or inaccurate, the CONTRACTOR 

submit an updated Questionnaire. CONTRACTOR should note that the law requires the 
County to provide access to a Questionnaire on the official County Internet website. 

on behalf of CONTRACTOR, or 

by CONTRACTOR to this on behalf 
CONTRACTOR to bind CONTRACTOR validly and to all 
provisions this 
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A TTACHMENT A 


SCOPE OF SERVICES 

SECTION A- TECHNICAL REQUIREMENTS-ALCOHOL TESTING 

CONTRACTOR MUST: 

1.1 	 Provide trained breath alcohol technician(s) (BAT) to conduct evidential breath 
testing (EBT), including random selection for EBT, in compliance with 
Department of Transportation (DOT) regulations and 49 CFR, Parts 40 and 382, 
as amended. 

1.2 	 Use EBT devices which are listed on the National Highway Traffic Safety 
Administration (NHTSA) Conforming Products List (CPL) and meet the 
requirements for confirmation testing. 

1.3 	 Provide in-clinic facilities that afford visual and aural privacy to the individual 
being tested, sufficient to prevent unauthorized persons from seeing or hearing 
test results and ensure that individuals tested at the specified Travis County on
site locations listed in Part II, Section B, Paragraph 2.17 are afforded similar 
pnvacy. 

1.4 	 Provide all necessary equipment, personnel, and materials for EBT at the 
Contractor's location where testing is conducted and at the specified Travis 
County on-site testing locations. 
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PART II - SECTION B - TECHNICAL REQUIREMENTS - DRUG TESTING 


1.0 
provided for this contract, the quality of all services rendered under it must confonn to 
the highest standards in the relevant profession, trade or field of endeavor. All 
must be rendered or supervised directly individuals fully qualified the relevant 
profession, or field, and holding any required by law or regulation. 
regulations under which this is to be performed are provided (taken from the 
Department of Health and Human (DHHS) "Mandatory Guidelines for Federal 
Workplace Program," the ofTransportation (DOT) 
"Mandatory Guidelines Commercial Driver's (CDL)", as published and 
"1-'\.,,,,,...,,-, In this document are to as "DHHS 
Guidelines" and "DOT " 

TECHNICAL DEFINITIONS 
following definitions are adopted: 

2.1 	 ALIQUOT - A portion a specimen used testing. 

A group consisting of samples, calibrators, controls, and blind quality 
that is run in the same time frame under the identical 

the and instruments. 

2.3 	 is a metabolite of that is identified and quantified 
Gas Chromatography/Mass Spectrometry 	(GC/MS) confirmation test 
metabolites. 

of 

BATCH -
control 

2.4 CALIBRATORS -
drug and drug metabolites 

CHAfN-OF-CUSTODY FORM - An approved DHHS or DOT external chain-of
custody document that tracks the handling and of forensic 
speCImen of collection to final disposition and includes 
documenting printed name that clear and original of 
person, purpose for handling or transfer specimens or aliquots for 
into whose custody IS 

2.6 	 CONFIRMATORY - A second analytical procedure to identify 
presence of a drug or metabolite which is independent of the initial test 
and which uses a different technique and chemical principle from that the 

test order to ensure reliability and accuracy. (At this time GC/MS or 
LCIMS are only confinnation method for marijuana, 
opiates, amphetamines, and phencyclidine.) 
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listed in Section 6.0. 

human 
precision and 

amounts of drug or drug metabolites spiked into a 
which are used to validate calibration of an instrument, 
of the and of the technician. 

- Delta-9-Tetrahydrocannabinol-9Carboxylic Acid is a metabolite delta-
9-tetrahydrocannabinol major psychoactive compound of marijuana) that is 
identified and in the GC/MS confirmation test manJuana 
metabolites. 

2.9 - An immunoassay 	 "negative" urine 
from 	 and positive specimens 

may use the Enzyme Multiple Immuno Technique. 

2.10 	 (3) standard deviations more than the mean 
result analyzing at least 12 negative unne and 
standard deviation of values for 

2.11 	 LIMIT QUANTITATION - The mean of the of 
12 unne and calculating the standard deviation 
for each specimen. 

2 	 MRO - A review officer who is a licensed physician responsible for 
receiving laboratory results generated by Travis County drug testing 
who knowledge of substance abuse disorders appropriate medical 
training to and evaluate test with medical history and 

biomedical information person who provided the 

INITIAL 

for further testing 

at 

other 

2.13 	 drug alcohol screens for County 
Sheriff's Travis County Drug Diversion not required by, or 
conducted DHHS or DOT guidelines. Non-DOT includes Non

pre-employment Drug Diversion Court Non-
DOT Pretrial Testing and HHSD/CPS. 

2.14 	 NON-DOT PRE-EMPLOYMENT TESTING - A test for 10 specified 
and/or metabolites. These tests will be administered before employment in 

safety-sensitive positions 	 the County Sheriff's The 
drugs to tested and their respective presumptive cut-off levels are 

2.15 NON-DOT DRUG DIVERSION COURT TESTING - These tests are of two 
Type each 5 specified drugs and/or their metabolites. Type I 

the Type I and Type II tests will as a condition of probation 
p'!",,·....,,·rI adjudication as ordered by Travis County Drug Diversion 

drugs to tested for and their respective presumptive cut-off 
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for both Type I and Type II tests are listed in Section 6.0. (on fee schedule items 7 
& 8). 

2.16 	 NON-DOT PRETRIAL SERVICES TESTING - These tests are of two types, 
Type I and Type II, each for five (5) specified drugs and/or their metabolites. 
Both the Type I and Type II tests will be administered as condition of pretrial 
releases ordered by the Travis County Pretrial Services department. The specific 
drugs to be tested for an their respective presumptive cut-off levels for both Type 
I and Type II tests are listed in section 6.0 (on fee schedule items 12 & 13) 

2.17 	 SECRETARY - The Secretary of Health and Human Services or the Secretary of 
Transportation in regards to issues which affect their respective drug testing 
programs. The Secretary may designate an individual from a recognized 
organization (to include a Contractor) to act on herlhis behalf in the 
implementation of these DOT or DHHS Guidelines. 

2.18 	 TRAVIS COUNTY ON-SITE TESTING LOCATIONS - Random drug and 
alcohol screening tests will be regularly conducted by the Contractor at the 
following Travis County locations: 

2.18.1 	 TNR Satellite One Office - 9301 Jolumy Morris Road, Austin, TX 78724 

2.18.2 	TNR Westside Service Center - 1405 FM 620 North, Austin, TX 78732 

2.18.3 	TNR Satellite Four Office - 5412 Lockhart Highway, Austin, TX 78744 

2.18.4 Travis County Jail- 1000 San Antonio Street, Austin, TX 78701 

2.18.5 Travis County Correctional Complex - 3614 Bill Price Road, Del Valle, 
TX 78617 

3.0 	 SCOPE OF WORK: 

3.1 	 The Contractor must provide all labor, facilities, equipment and material to 
perform the initial test for the detection of marijuana metabolites and cocaine 
metabolites on all urine specimens submitted, and additionally perform the initial 
test for opiates, phencyclidine and amphetamines on individually requested 
specimens. 

3.2 	 The Contractor must provide all labor, facilities, equipment and material to 
perform GC/MS confirmation tests on all specimens that are screened positive by 
the initial test. 

3.3 	 The Contractor must provide a method for identifying interfering substances 
which prevent the initial test, such as contaminants, adulterants, or other masking 
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agents; and provide any special testing necessary to support the laboratory's 
results. 

3.4 	 The Contractor must conduct additional GC/MS testing to identify 6 
methamphetamine and Dextros and Levo when consistent with DHHS and/or 
DOT guidelines. 

3.5 	 All laboratory analysis will be provided in accordance with all DOT regulations 
and the DHHS procedures and 49CFR, Parts 40 and 382. 

3.6 	 Urinalysis will be conducted with an initial test to eliminate negative unne 
specimens from further analysis. 

3.7 Positive initial test results will be confirmed by conducting GCIMS method of 
analysis. 

3.8 	 The initial test and positive confirmatory test will be done by the same laboratory. 
Where a Travis County employee requests additional testing following a positive 
confirmatory test, such testing on another aliquot will be conducted by a different 
laboratory, certified by the DHHS, and as directed by the MRO. 

3.9 	 Remaining aliquots must be retained in frozen storage for 60 days after the date 
on which the laboratory acquires it. 

3.10 	 The Contractor must provide an MRO. 

3.11 	 Contractor will provide a scientific method for random selection of County 
commercial drivers for drug and alcohol testing. Data for input into the random 
selection data base will be provided by the County. Random lists must be 
generated and distributed to the County at least monthly or on a more frequent 
basis as requested. 

3.12 	 Contractor must provide to the County copies of records, and databases developed 
and maintained by the Contractor as part of the activities under the contract and 
must deliver them to the County quarterly or upon request. The records and 
databases must be provided both in paper form and in Excel electronic format. 

3.13 	 Contractor and subcontractors must accommodate the identification procedures 
required by the various county departments utilizing the Contractor services to 
verify identity of the person that gives the specimen. 

3.14 	 The Contractor is required to maintain and use a system of safeguarding County 
records which identify County personnel and any other information received in 
the performance of this contract, to ensure the highest level of privacy for County 
employees. Contractor shall provide all services required in a manner that would 
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comply with the Privacy Act, 5 U.S.c. 552a and Section 503 of Public Law 100
71, if Contractor were an entity bound to comply with these laws. 

The Contractor and its employees shall not hold any discussion or release any 
information or data pertaining to the Travis County Alcohol and Drug Testing 
Program without the prior written approval of the Coordinator. This restriction 
applies to all releases of information to the public, industry, or government 
organizations. 

3.15 	 The principal and other key personnel responsible for the project and named in 
the Contractor's proposal may not be removed from the program or have their 
time substantially decreased without prior approval of the County. Replacement 
personnel must have equivalent qualifications to the persons named and are 
subject to approval by the County. 

3.16 	 Contractor must, upon request, pick up urine specimens collected by the Travis 
County Sheriffs Office within two hours of a request at 1000 San Antonio Street, 
Austin, Texas 78701. 

3.17 	 THE TRAVIS COUNTY JUVENILE PROBATION DEPARTMENT AND 
THE JUVENILE DRUG COURT will require Confirmation Test only. Initial 
screens are provided by the Departments personnel. Chain of custody procedures 
and forms must be provided to the THE TRAVIS COUNTY JUVENILE 
PROBATION DEPARTMENT. THE TRAVIS COUNTY JUVENILE 
PROBATION DEPARTMENT personnel will adhere to the Chain of Custody 
Procedures and deliver specimen to the Contractor for confirmation testing. 

Contractor shall report results to the THE TRAVIS COUNTY JUVENILE 
PROBATION DEPARTMENT within 72 hours of delivery, by fax which must be 
followed with notification via regular mail containing the MRO's certification of 
the results and a certified copy ofthe chain of custody form. 

The Family Drug Treatment Court will occasionally require a Confirmation 
Test only. 

3.18 	 CONTRACTOR shall submit invoicing to COUNTY on a monthly basis and 
each invoice shall contain the name of each Client served by CONTRACTOR, 
the type of Service provided by CONTRACTOR, the total tests provided by 
CONTRACTOR, the hourly fee assessed for each Service provided by 
CONTRACTOR (expert witness), the name of the Provider and the total amount 
of payment requested for each Client. Each invoice submitted by 
CONTRACTOR to COUNTY shall be signed by CONTRACTOR's 
representative. A list of County Departments which invoices should be sent 
can be found in Part II, Section D, Attachment D. 

4.0 	 PROCEDURE MANUAL 
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4.1 	 The laboratory must have a procedure manual which includes the principles of 
each test; preparation of reagents, calibrators and controls; methods used to 
determine limit of detection, limit of quantization, and linearity; calibration 
procedures; derivation of results; linearity of methods; cutoff values, mechanisms 
for reporting results; controls; criteria for unacceptable specimens and results; 
remedial actions to be taken when the test systems are outside of acceptable 
limits; reagents and their expiration dates; and references. Copies of all 
procedures and dates on which they are in effect must be maintained as part of the 
manual. 

4.2 	 Laboratory calibrators and controls must be prepared with pure drug reference 
standards, whenever possible from two different sources, or from at least two 
different lot numbers. The labels on these reagents must contain the following 
information: preparer; content; concentration; date when received, opened, 
prepared; content and concentration; and expiration date. The analytical data used 
to certify calibrators, controls, and human negative urine must be available for 
inspection. 

4.3 	 Instruments and equipment: 

4.3.1 	 Volumetric pipettes and measuring devices must be calibrated and 
certified for accuracy or be checked by gravimetric, colorimetric, or other 
verification procedure. Automatic pipettes and dilutors must be checked 
for accuracy and reproducibility before being placed in service and 
checked periodically after that. 

4.3.2 	 There must be written procedures for certification of new instruments, 
procedures for instrument set-up and normal operation, a schedule for 
checking critical operating characteristics for all instruments, tolerance 
limits for acceptable function checks, and instructions for major trouble 
shooting and repair. Contractor must maintain records on preventive 
maintenance and make these records available upon request. 

4.4 	 There must be written procedures for the actions, remedial and otherwise, to be 
taken when systems are out of acceptable limits, or discrepancies or errors are 
detected. There must be documentation in the form of Memorandum for the 
Record that these procedures are followed and that all necessary corrective 
actions are taken. 

4.5 	 The laboratory must have at least one qualified, experienced, and established 
forensic toxicologist to provide expert testimony in Travis County legal, 
administrative or disciplinary proceedings involving urinalysis cases. 

5.0 	 SPECIFIC TESTING Specimens submitted must be initially tested for THC, BZE, 
opiates, phencyclidine and amphetamines. When conducting either initial or confirmatory 
tests, every batch must contain an appropriate number of standards for calibrating the 
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instrumentation and a minimum of 10 percent controls. Both internal blind quality control 
and external blind performance test samples must be true blind samples and not 
discernible to laboratory analysts. 

6.0 	 INITIAL DRUG TEST PROCEDURES 

6.1 	 For the DOT program, all specimens must be screened using approved 
immunoassays that meet the requirements of the Food and Drug Administration 
for commercial distribution. All initial tests must be conducted under chain-of
custody procedures, as specified by DHHS guidelines stated in Part II, Section B, 
Paragraph 1.0. Specimens submitted under the DOT program must be screened 
for the following 5 drugs and the results are considered presumptive positive and 
subject to further confirmation testing if the specimen shows the presence of 
drug(s) and/or drug metabolite(s) at or above the statistically determined level 
indicated below: 

Cannabinoids (THC) 50 nglml 
Benzodiazephines (BZE) 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Amphetamines 1,000 nglml 

The level at which a presumptive positive occurs is subject to change by either the 
DHHS or the DOT, as advances in technology or other considerations warrant 
identification of these substances at other concentrations. 

6.2 	 For the Non-DOT pre-employment testing program, all specimens must be 
screened using approved immunoassays that meet the requirements of the Food 
and Drug Administration for commercial distribution. All initial tests must be 
conducted under chain-of-custody procedures, as specified by DHHS guidelines 
stated in Part II, Section B, Paragraph 1.0. Specimens submitted under the Non
DOT pre-employment testing program must be screened for the following 10 
drugs and the results are considered presumptive positive and subject to further 
confirmation testing if the specimen shows the presence of drug(s) and/or drug 
metabolite(s) at or above the statistically determined level indicated below: 

Amphetamines 1,000 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Cannabinoids 20 nglml 
Propoxyphene 300 nglml 
Methadone 300 nglml 
Ethanol 10 ngldl 
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The level at which a presumptive positive occurs is subject to change by either the 
DHHS or the DOT, as advances in technology or other considerations warrant 
identification of these substances at other concentrations. 

6.3 	 For the Non-DOT Drug Diversion Court (SHORT Program) Direct Observation 
testing - Type I program, all specimens must be screened using approved 
immunoassays that meet the requirements of the Food and Drug Administration 
for commercial distribution. All initial tests must be conducted under chain-of
custody procedures, as specified by DHHS guidelines stated in Part II, Section B, 
Paragraph 1.0. Specimens submitted under the Non-DOT Drug Diversion Court 
Type I testing program must be screened for the following 4 drugs and the results 
are considered presumptive positive and subject to further confirmation testing if 
the specimen shows the presence of drug(s) and/or drug metabolite(s) at or above 
the statistically determined level indicated below: 

Amphetamines 1,000 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Cannabinoids (THC) 20 nglml 

The level at which a presumptive positive occurs is subject to change by either the 
DHHS 	or the DOT, as advances in technology or other considerations warrant 
identification of these substances at other concentrations. 

6.4 	 For the Non-DOT Drug Diversion Court (SHORT program) and the Juvenile 
Probation Department, pirect Observation testing - Type II program, all 
specimens must be screened using approved immunoassays that meet the 
requirements of the Food and Drug Administration for commercial distribution. 
All initial tests must be conducted under chain-of-custody procedures, as 
specified by DHHS guidelines stated in Part II, Section B, Paragraph 1.0. 
Specimens submitted under the Non-DOT Drug Diversion Court - Type II testing 
program must be screened for the following 8 drugs and the results are considered 
presumptive positive and subject to further confirmation testing if the specimen 
shows the presence of drug(s) and/or drug metabolite(s) at or above the 
statistically determined level indicated below: 

Amphetamines 1,000 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Cannabinoids (THC) 20 nglml 
Propoxyphene 300 nglml 
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6.6 

by DHHS guidelines stated in Part II, ..... P'I'TH1.n 

drug(s) andlor 

The at which a """un"", occurs is subject to the 
DHHS or the as """",n,r..", in technology or other considerations warrant 
identification of these at other ""'"£'''''' 

the Non-DOT Juvenile and other miscellaneous Travis County 
Unobserved testing all specimens must be approved 
immunoassays meet the requirements of the Food and Drug Administration 

commercial distribution. All initial tests must conducted 

custody 


under Non-DOT 
Unobserved testing program must screened for the following 8 
Ethanol and results are considered presumptive positive and subject to Mu~h"... 

confirmation testing specimen shows the presence 
metabolite(s) at or above statistically determined indicated below: 

1,000 nglml 
200 
200 

Cocaine 300 
Opiates nglml 
Phencyclidine (PCP) nglml 
Cannabinoids 20 nglml 
Propoxyphene 300 
Ethanol (Alcohol) 10 nglml 

Non-Dot 

initial 

must be 
of the Food and 

Type I program, all 
that meet the 

distribution. 
tests must under procedures, as 

specified DHHS guidelines stated in Paragraph 1.0. 
Specimens submitted under Non-DOT Type I testing 

must be following 
results are considered positive and subject to further 
testing the specimen the presence drugs (s) andlor drug metabolites(s) 
at or above the statistically determined level indicated below. 

Ethanol (Alcohol) 10 nglml 
Amphetamines 1,000 


300 

300 


Cannabinoids (THC) nglml 

and Ethanol the 

6.7 For the Non-Dot Pretrial Services Unobserved testing - Type II program, all 
must be approved meet 
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requirements of the Food and Drug Administration for commercial distribution. 
All initial tests must be conducted under chain-of-custody procedures, as 
specified by DHHS guidelines stated in PART II, Section B, Paragraph 1.0. 
Specimens submitted under the Non-DOT Pretrial Services - Type II testing 
program must be screened for the following four (4) drugs and Ethanol and the 
results are considered presumptive positive and subject to further confirmation 
testing if the specimen shows the presence of drugs (s) and/or drug metabolites(s) 
at or above the statistically determined level indicated below. 

Ethanol (Alcohol) 10 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Opiates 300 nglml 
Cannabinoids (THC) 20 nglml 

6.8 	 For the Non-DOT Countywide Unobserved testing - all specimens must be 
screened using approved immunoassays that meet the requirements of the Food 
and Drug Administration for commercial distribution. All initial tests must be 
conducted under chain-of-custody procedures, as specified by DHHS guidelines 
stated in Part II, Section B, Paragraph 1.0. Specimens submitted under the Non
DOT Countywide Unobserved testing program must be screened for the following 
8 drugs and Ethanol and the results are considered presumptive positive and 
subject to further confirmation testing if the specimen shows the presence of 
drug(s) and/or drug metabolite(s) at or above the statistically determined level 
indicated below: 

Amphetamines 1,000 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Cannabinoids (THC) 20 nglml 
Propoxyphene 300 nglml 
Ethanol (Alcohol) 10 nglml 

7.0 	 CONFIRMATORY TEST PROCEDURES 

7.1 	 All confirmation testing must be performed usmg GC/MS, applying the 
procedures for each drug and/or metabolite(s) outlined in this section. All 
confirmation testing must be by quantitative analysis. Concentrations that exceed 
the linear region of the standard curve value may be diluted. If diluted, the 
dilution factor must be considered when calculating the actual drug content of the 
specimen. If the specimen is not diluted, the concentration of the specimen will 
be the actual determined value of the specimen. Limit of detection should be 
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7.3 

determined for GC/MS instrument. The limit of quantization should be 
determined for each GC/MS instrument. 

The Cannabinoids confirmation test must meet the additional following 

1 The target compound is 

7.2.2 A deuterated with a confirmed by the 
laboratory is the internal standard, and 

on a forensically accepted technique 
of in a concentration than or 

The run must include two blind 
n'-"'<oPt"'P 

on the GC/MS test. 
quality control specimens, one negative and one positive. 

(BZE) confirmation test employed must meet the 

.1 target compound is 

.2 	 A BZE with certified purity confirmed the laboratory 
is the internal standard, and 

.3 	 A positive is based on a forensically accepted GC/MS technique 
which indicates a concentration greater or 
equal to 150 ng/ml on the run must include two blind 
quality control one other positive. 

7.4 	 The amphetamines confirmation test employed must meet the following 
additional parameters: 

7.4.1 The compounds for amphetamines are amphetamine, 
methamphetamine, or both, 

7.4.2 	 A deuterated amphetamine and deuterated methamphetamine with 
purity confirmed by the laboratory is the standard, and 

A positive report is on a forensically accepted technique 
which indicates the of amphetamine and/or methamphetamine at 
a concentration greater than, or equal 500 Any 
methamphetamine positive must indicate the of 
amphetamine greater than, or to, 200 ng/ml. Any methamphetamine 
positive sample must be to identify and quantitative the & L 

np'EU""'" and 
run must include two blind quality control one 

other 
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opiates confinnation test employed must meet following7.5 

1 	 target compound for are morphine and codeine, 

A deuterated morphine and codeine with certified purity 
confinned the laboratory is the standard, and 

7.5.3 positive report i,s based on a forensically accepted 
indicates presence morphine and/or 

concentration of 300 nglml or Any positive a 
concentration equal to or greater than 4,000 nglml must also be to 
detennine presence of 6-Monoaceytalmorphine at a concentration 
10 nglml or The run must two blind quality control 

one and the positive. 

7.6 	 phencyclidine (PCP) confinnation test employed must meet the following 
additional parameters: 

7.6.1 compound is PCP (Parent Drug), 

A deuterated phencyclidine analog with certified con finned the 
laboratory is internal standard, and 

7.6.3 	 A positive report is based on a forensically accepted technique 
which indicates of a concentration to 
or than 25 The run must include two blind quality control 
specimens, one negative the other positive. 

Barbiturates confinnation test employed 

7.8 	 Cocaine confinnation test employed 

Propoxyphene confinnation test employed 

Testing procedures for the DOT testing must follow the 
requirements specified in II, Section Paragraph 1.0. If exists 
between these requirements and the DOT Regulations as published in the 

Register, guidance in DOTs Regulations governs. 

8.0 
Contractor must be 

maintain certification in accordance with the applicable DHHS and DOT 
the Federal ,n,.... ' ...",...... 
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maintain 
maintain quality control testing; 

validity, reliability, accuracy, 

9.0 

management of drug 
overall 

9.1 	 The laboratory must have a qualified individual to assume professional, 
organizational, educational, and administrative responsibility 	 the laboratory's 

facility who is the 

individual must be ill for day-to-day 
laboratory even where another individual has 

an entire multi- specialty laboratory. 

9.3 must ensure that are personnel with adequate 
'"''',-,,,...... ''' to supervise and conduct work of drug 

laboratory. He or she must ensure the continued competency of laboratory 
personnel by documenting 	 training, work 

'and their 

9.4 	 individual must ensure the laboratory has a procedure manual which is 
complete, up-to-date, available for personnel performing tests, and followed by 
those personnel. procedure manual must be reviewed, signed, dated by 
this responsible individual whenever procedures are first placed into use or 
changed or a new individual assumes responsibility for management of the 
drug testing laboratory. of all procedures dates on which they are in 

must be maintained. 

9.5 	 This individual must maintain a 

test and test system. 

9.6 	 This individual must take all remedial actions to maintain satisfactory 
operation and performance of the laboratory in response to quality control 

not being within performance specifications, errors in result reporting or 
in analysis of results. This individual must ensure that 
sample results are not reported until all corrective actions have been and he 
or she can assure that test results provided are accurate reliable. 

9.7 obtain specimens under the Type I or Type II Programs for 
Diversion testing contractor is responsible for the 

collection of the urine The contractor must ensure that any 
factors any attempts on part of the being to 

manipulate the test do not contaminate the specimens. lab staff is used 
to observe individuals urine specimens, must have the necessary 

and 	 integrity of the urine tests. At a minimum, 
following 	 for the of and reporting 
testing 

reporting of all 
all and 

of 
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9.7.1 	 For storage of urinalysis supplies, the contractor shal1: 

9.7.1.1 store al1 urinalysis supplies in a secure area with access limited to 
employees involved in the collection process; and 

9.7.1.2 prevent client access to the secure storage areas. 

9.7.2 For observation of urine specimens, the contractor shal1: 

9.7.2.1 secure the collection area; 

9.7.2.2 provide gender appropriate 	 staff who shall be present in the 
lavatory to observe individuals giving the urine specimens; and 

9.7.2.3 ensure that the staff observing individuals giving urine specimens 
have adequate training to safeguard the collection process from 
fraudulent attempts to alter the urine specimens and/or 
envirorunental factors that would affect the validity of the test 
results. 

10.0 	 TEST VALIDATION The laboratory's urine drug testing facility must have a 
designated certifying scientist who reviews al1 pertinent data and quality control results to 
attest to the validity of the laboratory's test reports. A laboratory may designate more 
than one person as a certifying scientist. The certifying scientist(s) may be any employee 
who is qualified to be responsible for day-to-day management or operation of the drug 
testing laboratory. 

11.0 	 DAY-TO-DAY OPERATIONS AND SUPERVISION OF ANALYSTS The 
laboratory's urine drug testing facility must have an individual to be responsible for day
to-day operations and to supervise the technical analysts. This individual must have at 
least a bachelor's degree in the chemical or biological sciences or medical teclmology or 
equivalent. This individual must have training and experience in the theory and practice 
of all methods and procedures used in the laboratory, a thorough understanding of quality 
control practices and procedures; a thorough understanding of the review, interpretation, 
and reporting of test results; knowledge of chain-of-custody procedures; and experience 
providing prompt remedial actions to be taken in response to test results out of acceptable 
range or detecting aberrant test or quality control results. 

12.0 	 OTHER PERSONNEL Other teclmicians or non teclmical staff must have the 
necessary training and skills for the tasks assigned. 

13.0 	 WITNESSES 

13.1 	 Contractor persolU1el may be required to appear personally at administrative 
hearings to explain their laboratory procedures. The Contractor must have at least 
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one person available in each of the following categories on a full-time basis to 
testify at administrative hearings: 

13.l.1 	 Category A: An expert in forensic toxicology drug testing issues who is 
capable of discussing Contractor's laboratory procedures and who has the 
following minimum qualifications: 

13.l.l.1 	 Certification as a laboratory director by the State In 

forensic or clinical laboratory toxicology; or 

13 .1.l.2 A Ph.D. in one of the natural sciences with an adequate 
undergraduate education In biology, chemistry, 
pharmacology, or toxicology, 

13.1.1.3 	 Training and experience comparable to a Ph.D. in one of 
the natural sciences, such as a medical or scientific degree 
with additional training and laboratory/research experience 
in biology, chemistry, and pharmacology or toxicology, 

13.1.1.4 	 Appropriate experience in analytical forensic toxicology 
including experience with the analysis of biological 
material for drugs of abuse, and 

13.1.1.5 	 Appropriate training and/or experience In forensic 
applications of analytical toxicology, e.g., publications, 
court testimony, research concerning analytical toxicology 
of drugs of abuse, or other factors which qualify the 
individual as an expert witness in forensic toxicology. 

13.1 .2 Category B: A person fully knowledgeable on the procedural aspects of 
urine drug testing at the Contractor's laboratory. 

13.1.3 	 Category C: A processing technician who is a qualified and trained 
laboratory technician that handles testing of Travis County specimens on a 
day-to-day basis. 

14.0 	 TRAINING The laboratory must have a manual and maintain records reflecting the 
training and certification of personnel, describing the procedures for initial and annual 
certifications. Procedures must also be in place which describe the decertification 
process and any remedial training required for recertification. 

15.0 	 FILES Laboratory personnel files must include resume of training and experience; 
certification or license, if any; references; job descriptions, records of performance 
evaluation and advancement; incident reports; and results of tests which establish 
employee competency for the position he or she holds, such as test for color blindness, if 
appropriate. ' 
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16.0 

16.1 

Any testing used by Contractor this contract must 
have a quality assurance which all the 
process including but not limited to specimen acquisition, accessioning, 
ali quoting, chain-of-custody, and reporting of results, initial and 
confirmatory testing, and validation analytical procedures. Quality assurance 
procedures must be implemented, and reviewed to monitor the conduct 
of each the process of for 

16.2 LABORATORY QUALITY CONTROL REQUIREMENTS INITIAL 

16.2.1 analytical run of specimens to screened must include: 

16.2.1.1 Urine certified to contain no drug, 

16.2.1.2 specimens fortified with known standards, and 

1 1.3 controls with drug or at or near 
presumptive positive level. 

In addition, with batch samples a 
must be included to ensure and the linearity 

number of "....uu.... 

the assay 
over in the area cutoff. acceptable 
are obtained for known standards, those values will be used to 
calculate sample data. Implementation procedures to ensure that 
carryover not contaminate the testing an individual's specimen 
must be documented. A minimum of 10 percent of all test samples must 

quality control Laboratory blind quality control 
prepared from spiked urine specimens determined concentration must 
be included in each run and should appear as normal samples to laboratory 
analysts. percent of run, with minimum of at least one 
sample, must the laboratory's own blind quality control samples. 

CONFIRMATION TEST: 

run for the GC/MS will contain no more than and The 
run must contain a minimum of urine quality control specimens: one 
certified standard at concentration, one certified sample at 40% of cut
off, one negative specimen, and one positive 
specimen at or near the cutoff. Two of the four must 
blind. The and of must periodically 
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documented. Implementation of procedures to ensure that carryover does not 
contaminate the testing of an individual's specimen must also be documented. 
The calibrators must quantitative wi~hin 10% of the target value when the 
calibrators are certified, as required by DHHS and DOT guidelines. The 
concentration of all quality control specimens must assay within + or - 20% of 
their certified value. For only the Electron Impace GC/MS methods, the retention 
time of the drug must be within 2% of the extracted sample at the cutoff 
concentration and the ion ratios must be within + or - 20% of the extracted sample 
at the 	cutoff. The calculated concentration of the negative quality control 
specimens must not exceed the established limit of detection of the instrument for 
the drug being tested. All quality control samples must be within the acceptable 
range and meet all chromatographic criteria with all ion ratios within + or - 20% 
before reporting any sample results in that run. The chromatography of an 
internal standard from the negative specimen must meet the retention time and ion 
ratio requirements. 

17.0 	 SPECIMEN HANDLING AND RECEIVING REQUIREMENTS 

17.1 	 The Contractor must utilize an appropriate system to ship the specimens, if 
required . If not shipped via the U.S. Postal Service, then the Contractor must 
ensure that there is sufficient security to ensure the physical security and integrity 
of the specimen, the chain-of-custody, and shipping container. 

17.2 	 The Contractor must provide specimen kits containing a kit box, urine specimen 
container, specimen bottle seal, protective seal, label, sealable plastic bag to hold 
the container, and foam insert. The urine containers must hold 100 mI., be made 
of inert materials that will not absorb or adsorb drugs, or drug metabolites, and 
meet DHHS and DOT standards. The cap liner must be made of inert material 
that will not absorb or adsorb drugs or drug metabolites from the specimen. The 
containers' temperature strip must be inside (unless prohibited by DHHS or DOT 
regulation) and be occluded. The occlusion must show tampering and allow for 
ready viewing by authorized persOlU1eI. The shipping containers must at least 
meet U.S. Postal Service standards and be pre-addressed and prepaid for shipment 
to the Contractor's laboratory. The Contractor must ship with the specimen kits at 
least one chain-of-custody forms for each specimen kit. 

17.3 	 Upon receipt of specimens, the Contractor must record the condition of the 
shipping container, including information about damage in shipment, evidence of 
suspected specimen tampering, or other unusual conditions. The Contractor must 
compare information on specimen bottles to the information on the accompanying 
chain-of-custody forms. Records must be kept of the individuals that perform 
these checks. A Discrepancy Report must be generated, in accordance with Part 
II, Section B, Paragraph 21.3, and must be used to record discrepancies and 
provided to the office that collected the specimen. 

18.0 	 SECURITY OF LABORATORY AND SPECIMENS 
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18.1 	 The identity and integrity of the urine specimens must be maintained within the 
laboratory. All specimens must be maintained in a secure area with limited and 
controlled access throughout all phases of processing and storage from receipt to 
final disposal. 

18.2 	 Drug testing laboratories must be secure at all times. They must have in place 
sufficient security measures to control access to the premises and to ensure that no 
unauthorized personnel handle specimens or gain access to the laboratory 
processes or to areas where records are stored. Access to these secured areas 
must be limited to specifically authorized individuals whose authorization is 
documented. With the exception of personnel authorized to conduct inspections 
on behalf of Federal agencies for which the laboratory is engaged in urine testing 
or on behalf of the Secretary, any person not employed by the Contractor must be 
escorted at all times. Documentation of individuals accessing these areas, dates, 
and time of entry and purpose of entry must be maintained and kept available for 
audit. 

18.3 	 Laboratories must use chain-of-custody procedures to maintain control and 
accountability of specimens from receipt through the following processes: 

18.3.1 	 completion of testing, 

18.3.2 reporting results, 

18.3.3 during storage, and 

18.3.4 final disposition. 

18.4 	 The date and purpose must be documented on a chain-of-custody form each time 
a specimen is handled or transferred, and every individual in the chain must be 
identified. Accordingly, authorized technicians must be responsible for each 
urine specimen or aliquot in their possession and must sign and complete chain
of-custody forms for these specimens or aliquots as they are received. 

19.0 	 RETENTION OF SPECIMENS 

19.1 	 Specimens that do not receive an initial test within 7 days of arrival at the 
laboratory must be placed in secure refrigeration units. Temperatures must not 
exceed 6 degrees centigrade. An emergency power generator must be available in 
case of prolonged power failure to maintain the stability and integrity of 
specimens. 

19.2 	 All positive specimens must be placed in a limited access long-term, frozen 
storage area for a minimum of one year, and temperature must be maintained at 
20 degrees centigrade. Within this one year period Travis County may request the 
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laboratory to retain the specimen for an additional period of time; but, if no such 
request is received the Contractor must provide a list of those specimens and 
request permission of the Alcohol and Drug Testing Program Coordinator (the 
"Coordinator") to destroy the specimens. The Coordinator shall approve 
destruction if there is no pending litigation. If there is a legal challenge, the 
Contractor is required to maintain the specimens for an indefinite period. 

20.0 	 DRUG TEST RESULTS REPORTING REQUIREMENTS 

20.1 	 The report must identify the drugs/metabolites tested for, whether positive or 
negative, and the presumptive positive level for each, the base specimen number 
assigned; the Contractor's laboratory number, and the test subject's Social Security 
number. The report must include a certified copy of the original chain-of-custody 
and must be signed by the certifying scientist. The results (positive and negative) 
for all specimens submitted on the same chain-of-custody form must be reported 
back to the MRO at the same time. 

20.2 	 The laboratory must report as negative all specimens which are negative on the 
initial test or negative on the confirmatory test. Only specimens confirmed 
positive for a specific drug or class of drug are reported positive for that specific 
drug. 

20.3 	 The MRO may request quantization of test results from the laboratory, and the 
laboratory must provide quantization of test results. 

20.4 	 Results must be transmitted in a secured manner so as to ensure confidentiality of 
the information. If the County approves a manner as one that is sufficiently 
secure, the laboratory may transmit results to the MRO by various electronic 
means. Results cannot be provided by telephone under any circumstances. The 
laboratory must ensure the security of the data transmission and limit access to 
any data transmission, storage, and retrieval system. 

20.5 	 The laboratory must send only to the MRO a certified copy of the original chain
of-custody form signed by the individual responsible for day-to-day management 
of the drug testing laboratory or the individual for attesting to the validity of the 
test results. 

20.6 	 The Contractor shall report to Travis County, by fax, Non-DOT negative or 
positive results of initial tests within twenty-four (24) hours from the date of 
collection. Fax notification of negative and positive initial test results must be 
followed with notification via regular mail containing a certified copy of the chain-of
custody form. 

The Contractor shall provide to Travis County Pretrial Services a list of all 
Pretrial Services clients (individuals) who at the end of the business day did not appear at 
the collection facility to submit a sample as referred by the agency. 
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response to 
longer due to circumstances which are nfr,,",,'''' 

Fax notification of positive initial test must 

p.m. 

shall report to 
hours from if collection is 

72 (seventy-two) hours 4:00 p.m. by fax. 
notification of negative initial test results must followed with notification via 

regular mail containing the certification of the negative results and a certified 
copy the chain-of custody form. 

"',...>,.,.",.. shall to County confirmatory 

tests within 72 (seventy-two) and 96 (ninety-six) 

collection fax, on the 

cases reporting 


federal regulations. 
followed notification via regular mail containing the MRO's certification of 

positive results a certified of chain-of custody form. 

21.0 

21.1 	 In appropriate DHHS and/or DOT Guidelines, 
must send to County (listed on 
monthly summary report. Initial and confirmation data must be included from 
test results reported within that month. Normally this summary must be 
forwarded by registered mail not more than 14 calendar days the end the 
month covered by the summary. following 
information: 

21.1.1 Initial test reports must include following information: 

21 1.1.1 	 Number of 

21.1.1 	 Number 

21.1.1.3 	 of manJuana 
metabolites, cocaine metabolites, opiate metabolites, 
phencyclidine, and amphetamines 

21.1 	 Confilmatory rpY"'T1rC must the following information: 

21.1 	 Number of OJ"..... uu"u.;} received for confirmation, and 

21.1 	 of confirmed for: 
metabolite, cocaine metabolite, morphine, codeine, 
phencyclidine, amphetamine, and methamphetamine. 

a 

and 
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21.2 	 On a monthly basis the Contractor must supply to the Travis County Coordinator, 
the following information on specimens completed since the last report: 

21.2.1 	 Identification number, 

21.2.2 Laboratory Accession Number, 

21.2.3 	Date Specimen Received in Laboratory, 

21.2.4 Drugs Screened For, 

21.2.5 Confirmation Tests Conducted, 

21.2.6 Final Report (Positive or Negative), 

21.2.7 Date Report Sent to Travis County, and 

21.2.8 Specimen Turnaround Time. 

21.3 	 No later than the 10th working day after the end of the calendar month, the 
Contractor must submit a discrepancy report to Travis County 
Departments/Offices (listed on Attachment 5) with the following data: 

21.3.1 	 Reporting Month; 

21.3.2 For each 	 submitting location sending specimens during the reporting 
month, the total number of specimens received; and 

21.3.3 	 For each department submitting specimens during the reporting month, the 
total number of specimens discarded, broken down into the following 
categories: 

BU - Box unsealed or no signature or date on box seal 
NHHS - No DHHS chain-of-custody-form 
DOT - No DOT chain-of-custody form 
ISSN - Incomplete social security number 
ISPN - Incomplete base specimen number 
NCOC - No chain-of-custody form 
QNS - Volume in bottle is less than 30 ml 
LSSN 	- Social Security number on specimen label does not match the 

social security on the chain-of-custody form 
LAX - Laboratory Accident 

22.0 	 REPORTING REQUIREMENTS FOR DHHS AND DOT DRUG TESTING 
PROGRAM 
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must be accounted 
(listed on 

Attachment 5). 

23.0 

24.0 	 Unless otherwise instructed by the DHHS in writing, all 
to a given urine specimen must be retained by the drug testing 

laboratory a minimum 2 years. Upon request from Travis County, the 
must provide any information or documents pertaining to procedures used at its 
laboratory for performance of contract. of procedures chain-of
custody, protocols, quality control, procedures manual 
County reserves the to Contractor to a procedure 
is not consistent with current DHHS or DOT 

reporting. 

25.0 	 GENERAL LITIGATION SUPPORT Depositions and interrogatories of Contractor 
personnel must by Contractor in conjunction with performed 
under this contract when requested by Travis County. County will endeavor, 
where feasible to limit these requests to written interrogatories. Contractor must 
establish procedures to insure timely and appropriate responses to requests for litigation 
support packages, discovery requests, and other inquiries. Where testimony is required in 
support drug testing the Contractor must provide witnesses as required. The 

must also provide expert testimony in support information contained in the 
Litigation Support Package, when requested. 

26.0 

26.1 	 Contractor must provide within ten (l0) business documentary 
in form a litigation support to used by County at an 
administrative proceeding in conjunction with testing performed under this 
contract. 

litigation support IJ~~'''~'_'' must consist of the following: 

26.2.1 	 Certification and authentication by appropriate laboratory 
containedhaving custody of the original documents that the 

the litigation support package are true and accurate copies of the 
documents maintained by laboratory as part regularly 

26.2.2 Laboratory Report form; 

26.2.3 Explanatory Affidavit, to include test 
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26.2.4 All data from 	 initial test results including all standards controls run 
with the 

All data including chromatographs and quantization 
GC/MS including and run with 

26.2.6 Copies all chain-of-custody documents; and 

26.2.7 Summary qualifications 	 all personnel who appear on the chain-of
custody documents. 

the 

27.0 

Contractor must provide containers to transport all from Travis 
County. must provide transportation to the 
laboratory. 

The must provide all U.S. Postal approved packaging material 
for the transportation unne other of transportation is 
chosen, appropriate packaging material must provided by the Contractor. 
The shipping costs First Class shipping of the specimens from the to the 
laboratory shall prepaid by the Contractor. 
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ATTACHMENT B 
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ATTACHMENT C 
INSURANCE REQUIREMENTS 

 
Contractor shall have, and shall require all subcontractors providing services under this Contract to have, 
Standard Insurance meeting the General Requirements as set forth below and sufficient to cover the needs of 
Contractor and/or Subcontractor pursuant to applicable generally accepted business standards.  Depending on 
services provided by Contractor and/or Subcontractor(s), Supplemental Insurance Requirements or alternate 
insurance options shall be imposed as follows: 
 
I.  General Requirements Applicable to All Contractors' Insurance.   
 
The following requirements apply to the Contractor and to Subcontractor(s) performing services or activities 
pursuant to the terms of this Contract.  Contractor acknowledges and agrees to the following concerning 
insurance requirements applicable to Contractor and  subcontractor(s): 
 
 A. The minimum types and limits of insurance indicated below shall be maintained throughout the 
duration of the Contract. 
 
 B. Insurance shall be written by companies licensed in the State of Texas with an A.M. Best rating 
of B+ VIII or higher. 
 
 C. Prior to commencing work under this Contract, the required insurance shall be in force as 
evidenced by a Certificate of Insurance issued by the writing agent or carrier.   A copy of the Certificate of 
Insurance shall be forwarded to County immediately upon execution of this Contract. 
 
 D. Certificates of Insurance  shall include the endorsements outlined below and shall be submitted 
to the Travis County Purchasing Agent  within ten (10) working days  of execution of the contract by both 
parties or the effective date of the Contract, whichever comes first.  The Certificate(s) shall show the Travis 
County contract number and all endorsements by number. 
 

E. Insurance required under this Contract which names Travis County as Additional Insured shall 
be considered primary for all claims. 
 

F. Insurance limits shown below may be written as Combined Single Limits or structured using 
primary and excess or umbrella coverage that follows the form of the primary policy. 
 

G. County shall be entitled, upon its request and without expense, to receive certified copies of 
policies and endorsements. 
 

H. County reserves the right to review insurance requirements during any term of the Contract and 
to require that Contractor make reasonable adjustments when the scope of services has been expanded. 
 

I. Contractor shall not allow any insurance to be cancelled or lapse during  any term of this 
Contract. Contractor shall not permit the minimum limits of coverage to erode or otherwise be reduced.  
Contractor shall be responsible for all premiums, deductibles and self-insured retention.  All deductibles and 
self-insured retention shall be shown on the Certificates of Insurance. 
 

J. Insurance coverage specified in this Contract is not intended and will not be interpreted to limit 
the responsibility or liability of the Contractor or subcontractor(s). 
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3. ~,~~~~~ 
of 

H. Specific Requirements 

A. 

1. 	 Coverage be with outlined Texas Workers' 
Compensation Act. 

2. Employers' Liability limits are: 

$500,000 bodily injury each accident 

$500,000 bodily injury disease 

$500,000 policy limit 


shall to of Texas and include following 
County City of Austin: 

a. 	 Waiver of Subrogation (Form 420304) 
b. 	 Thirty (30) day of Cancellation (Form 420601) 

B. 

1. Minimum 
$500,000* 
$1,000,000 

and B a 

2. 	 The shall contain or be endorsed as 
a. 	 Blanket contractual liability this Contract 
b. 	 Independent Contractor 

3. 	 The Policy shaH include following endorsements favor Travis County 

a. 	 Waiver of Subrogation (Form 2404) 

Thirty (30) Notice of Cancellation 


c. 	 Travis County named as additional insured 

c. 

for is provided, coverage all and 
hired 

any form of 
shall maintained with a combined single limit of $300,000* per occurrence 

1. 

2. 	 Policy shall also include the following endorsements in favor ofTravis County 
a. 	 Waiver Subrogation (Form 2046A) 
b. 	 Thirty (30) Notice Cancellation (Form 0202A) 
c. 	 as additional insured (Form IB) 

t Alternative Insurance Requirement 
NO transportation of any is provided, and use of a motor is strictly limited to to 

from work or work evidence Personal Policy coverage with limits of 
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$ 100,000/$300,000/$50,000 
may be provided in lieu of Business Automobile Liability Insurance 

D. Professional Liability/E & 0 Insurance 

1. Coverage shall be provided with a mImmum limit of $1,000,000 per claim /$3,000,000 
aggregate to cover injury to a child while the child is in the care of Contractor or Subcontractor and 
to cover negligent acts, sexual harassment, errors, or omissions arising out of Professional Services 
under this Contract. 

2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 
this Contract is signed and/or effective, whichever comes first. Coverage shall include a three (3) 
year extended reporting period from the date this Contract expires or is terminated. Certificate of 
Insurance shall clarify coverage is claims made and shall contain both the retroactive date of 
coverage and the extended reporting dates. 

3. Subcontractor(s) who are not covered under Contractor's professional liability insurance 
shall provide Contractor with current certificates of insurance annually on the renewal date of their 
insurance policy. 

E. Blanket Crime Policy Insurance 

1. If an advance against Contract Funds is requested or received in an amount greater than 
$5,000, a Blanket Crime Policy shall be required with limits of the Contract Funds allocated in the 
Contract or the amount of scheduled advances. 

2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 
services begin under this Contract or the effective date of this Contract, whichever comes first. 
Coverage shall include a three- (3) year extended reporting period from the date this Contract 
expires or is terminated. Certificate of Insurance shall clarify coverage is claims made and shall 
contain both the retroactive date of coverage and the extended reporting period date. 
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http:Affiant:------lB~IJ..~~:.Jl


November 2, 2012 

CURRENT 
Name of Individual Name of Business 

Samuel T. Biscoe 

Donalyn Thompson-Biscoe 


Executive Assistant .......................................... "....... Bro\Vn 

Executive Assistant ............................................ " ..... Melissa Velasquez 

Executive Assistant... ................................................. Josie Z. Zavala 

Executive Assistant... ... " .... " .............. " ...... " .... " ... " ... Cheryl Aker 


Precinct I .......................................... Ron Davis 

Precinct 1 Annie Davis 


Executive Assistant. ............................................... " .. Deone Wilhite 

Executive Assistant. ................................................... Felicitas Chavez 


Precinct 2 ......................................... Sarah Eckhardt 

Precinct 2 .... " .............. " ..... Kurt Sauer 


Executive Assistant ... " ........ " .................................... Loretta Farb 

Executive Assistant ................................................... Joe Hon 

Executive Assistant ................................................... Peter Einhorn 


Precinct 3 .......................................... Karen Huber 

Precinct 3 
 Leonard Huber 


Executive Assistant.. .................................................. Garry Brown 

Executive Assistant. .. " ... "." ... " .................................. Julie Wheeler* 

Executive Assistant. ............................... " .... "."",, ..... Jacob Cottingham 

COmnliS!HOller Precinct 4 ...... " ........... " .. " ................. Margaret Gomez 

Executive Assistant... ................................................. Edith Moreida 

Executive Assistant.. .................................................. Norma Guerra 

County Treasurer ....................................................... Dolores Ortega-Carter 

County Auditor ......................................................... Nicki Riley* 

County Administrative ............................. Vacant 

County & Leslie Browder* 


l::m:efj~.en<:y Services .................... Danny Hobby 
l::xlecultlvle, HealthlHuman Services ............... Sherri E. Fleming 

Justice & Public 
TNR ........................................... Steven M. Manilla, P.E.* 


............... Jefferies 

............................... EI Khoury, M.S., P.E. 


Interim ChiefInformation Officer.............. ........... .... Acevedo 

Interim ChiefInformation Officer ............................. Rod Bro\VTI 

Interim ChiefInformation Officer ............................. Walter Lagrone 


Steve Capelle 

Executive ....................... James Collins 


Land Use Division ...................................... Tom Nuckols 

Land Use Division ..................................... Julie Joe 

Land Use Division Christopher Gilmore 

Transactions Division ................................ John Hille 

Transactions Division ................................ Vacant 


Attorney, Transactions Division ................................ Elizabeth Winn 

Attorney, Transactions Division ................................ Mary Etta Gerhardt 

Attorney, Transactions Division ................................ Barbara Wilson 

Attorney, Transactions Division ................................ Jim Connolly 

Attorney, Transactions Division ................................ Tenley Aldredge 

Director, Health Services Division ............................ Beth Devery 

Attorney, Health Services Division ........................... Pre rna Gregerson 


...................................................... Cyd Grimes, C.P.M., CPPO 


Records & Communications ........ Steven Hn'lh"ra 

............................................ David Escamilla 

Seton 

Daffer McDaniel, LLP 

Retired 
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Assistant Purchasing Agent .. .. .... ....... .......... .... .... ..... Marvin Brice, CPPB 

Assistant Purchasing Agent .......... ... .......... ........ ..... ... Bonnie Floyd, CPPO, CPPB, CTPM 

Purchasing Agent Assistant IV .... ....... ..... ... ......... ...... CW Bruner, CTP 

Purchasing Agent Assistant IV .. ... ..... ........ ..... .. .. .... ... Lee Perry 

Purchasing Agent Assistant IV ...... .. .... ... ..... ......... ..... Jason Walker 

Purchasing Agent Assistant IV ... ... .. .. ..... ..... ... ..... .. .... Richard Villareal 

Purchasing Agent Assistant IV .. .... .. .. .. ... .. ........ ......... Patrick Strittmatter* 

Purchasing Agent Assistant IV ........ .. .. .. ... .. ...... .. ....... Lori Clyde, CPPO, CPPB 

Purchasing Agent Assistant IV ....... ....... .... ......... .... ... Scott Wilson, CPPB 

Purchasing Agent Assistant IV .. .. .. .. ..... ... ........ .......... Jorge Talavera, CPPO, CPPB 

Purchasing Agent Assistant IV ...... .. ....... ................... Loren Breland, CPPB 

Purchasing Agent Assistant IV ........ ...... ....... .. ........... John E. Pena, CTPM 

Purchasing Agent Assistant IV .. ................................ Rosalinda Garcia 

Purchasing Agent Assistant IV ...... .. ..... ... .. .......... ...... Angel Gomez* 

Purchasing Agent Assistant III ..... ... ..... ..... ... ............. Shannon Pleasant, CTPM* 

Purchasing Agent Assistant III ... ... .... .... .... ................ David Walch 

Purchasing Agent Assistant III ...... .. .................. ........ Michael Long, CPPB 

Purchasing Agent Assistant III ..... ....... ... ........... ........ Nancy Barchus, CPPB 

Purchasing Agent Assistant III ................. .. ...... .. ....... Jesse Herrera, CTP, CTPM, CTCM* 

Purchasing Agent Assistant III ...... .. .... .... .................. Sydney Ceder* 

Purchasing Agent Assistant III ....... .. ..... ...... .. ... .... ..... Vacant 

Purchasing Agent Assistant II .......... .......................... Jayne Rybak, CTP* 

Purchasing Agent Assistant 11.. .. ... .... ................. .. .. .... L. Wade Laursen* 

Purchasing Agent Assistant II .. ... .. .. ............ ..... ... .. ..... Sam Francis* 

HUB Coordinator ...... ........... ... .. ..... .. ..... .... ............. .. . Sylvia Lopez 

HUB Specialist... ........ ..... ................. .. .. .. ...... .. ........ .. . Betty Chapa 

HUB Specialist ..... ... .. ..... .. .. .......... ... .. ..... ..... .. ..... ..... .. Jerome Guerrero 

Purchasing Business Analyst.. ............ .. .. .. .......... ... .... Scott Worthington 

Purchasing Business Analyst .. ......... .. ........ .. .............. Jennifer Francis 


FORMER EMPLOYEES 

Name ofIndividual 

Position Held Holding Office/Position Date of Expiration 

Purchasing Agent Assistant IV .... ......... .. .... .... .. ......... Diana Gonzalez .................... ...... ... ... .. ........ 12116112 

Purchasing Agent Assistant III ....... .. .. ....................... Elizabeth Corey, C.P .M.......... .. ... ...... ......... 03114113 

Attorney, Transactions Division .. .. . .. ......... ..... .. ......... Tamara Annstrong .................. .. ..... .. ........... 03/30113 

Executive Assistant... ..... ... ............. .. .......... .. ............. Lori Duarte ....................................... .. .... ... 06115113 

ChiefInforma tion Officer. .... ........... .. .. ..... .. ...... .. ...... Joe Harlow .................. ................ .. ............. 07/31113 

County Auditor ........... .. .... .. .................................... Susan Spataro, CPA .................................... 08/31113 

Purchasing Agent Assistant IV .. .... ... .... .... .... .. ........... George R. Monnat, C.P.M., A.P.P ....... .. ...... 09/26/ 13 


* - Identifies employees who have been in that position less than a year. 
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2 
DISCLOSURE 

acknowledges Offeror is doing or has business the 365 day 
period immediately to the date on which contract is with the following key 
contracting persons and warrants that are the only key contracting persons: 

no one IS warrants Offeror is not doing and has not done 
business during 365 day immediately prior to on which Request for 

response is made with any key contracting person. 
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ATTACHMENT E 
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shall not 

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND VOLUNTARY 

EXCLUSION FOR COVERED CONTRACTS 


Federal Executive Order 12549 Travis County to screen each covered potential contractor to determine whether each has 
a right to obtain a contract in accordance with federal on debarment, suspension, ineligibility, and voluntary 
exclusion. Each covered contractor must also screen each of its covered subcontractors. 

In this certification "contractor" refers to both contractor and subcontractor; "contract" refers to both contract and subcontract. 

By and submitting this celrtilllcllti4~n, the contractor/potential contractor accepts the following terms: 

1. 	 The certification herein below is a material of fact upon which reliance was placed when this contract was 
entered into. If it is later determined that the potential contractor knowingly rendered an erroneous in addition 
to other remedies available to the federal government or Travis County may pursue available remedies, including 
and/or debarment. 

2. 	 The potential contractor shall provide immediate written notice to the person to which this certification is submitted if at any 
time the potential contractor learns that the certification was erroneous when submitted or has become erroneous by reason 
of changed circumstances. 

3. 	 The words "covered contract," " "suspended," " "participant," " "principle," "proposal," and 
excluded," as used in this certification have based upon materials in the Definitions and 


sections of federal rules Executive Order 12549. 

4. 	 The potential contractor agrees by submitting this certification should the proposed covered contract be entered into, it 

enter into any subcontract with a person who is debarred, declared ineligible, or voluntarily 
palrtl(:lp,atU)n in this covered transaction, unless authorized by a federal department or agency, and/or Travi" 

Do you have or do you anticipate having subcontractors under this proposed contract? __YES 

5. 	 The potential contractor further agrees by submitting this certification that it will include this certification titled 
"Certification Regarding Debarment, 	 Ineligibility, and Voluntary Exclusion for Covered Contracts "without 

in all covered subcontracts"; and in solicitations for all covered subcontracts. 
6. 	 A contractor may upon a certification of a potential subcontractor that it is not debarred, or 

VOluntarily excluded from the covered contract, unless it knows that the certification is erroneous. A contractor must at a 
minimum, obtain certifications from its covered subcontractors upon each subcontract's initiation and upon each renewal. 

7. 	 Nothing contained in all the shall be construed to establishment of a system of records in order to render in 
good faith the certification required by this certification document The knowledge and information of a contractor is not 

to exceed that which is normally possessed by a prudent person in the 
8. 	 for contracts authorized under paragraph4 of these terms, if a contractor in a covered contract 

a covered subcontract with a person who is suspended, debarred, 
transaction, in addition to other remedies available to the federal government, any federal agency andlor Travis County may 
pursue available andlor debarment. 

course of business 

or voluntarily excluded from palrtlclp,ltIo!n 

CERTIFICATION REGARDING UI:..D&:run "'''''''J'l,.INELIGIBILlTY, AND VOLUNTARY EXCLUSION 
FOR COVERED CONTRACTS 

Indicate in the appropriate box which statement to the covered contractor/potential contractor: 

D 111e contractor/potential contractor certifies, by submission of this certification, that neither it nor its principals is 
debarred, proposed for debarment, declared or voluntarily excluded from 

any federal or agency, the State of Texas, or Travis County. 

The contractor is unable to to one or more of the terms in this certification. In this instance, 
the contractor/potential contractor must attach an explanation for each of the above terms to which he is unable to make 
certification. Attach the explanation(s) to this certification. 

Name of Contractor 	 Vendor 1.0. or Social Security No. 

of Authorized Representative Date 	 Name & Title of Authorized 
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ATTACHMENT F 


PROPOSAL 
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II.  DEFINITIONS 
 

1.0 DEFINITIONS 
 

 In this Agreement, 
 

1.1 "Commissioners Court" means the Travis County Commissioners Court.  
 

1.2 “Purchasing Agent” means Travis County Purchasing Agent Cyd V. Grimes or her successor.  
  

1.3 “County Auditor” means Travis County Auditor Nicki Riley or her successor. 
 

1.4 “Parties” mean Travis County and/or Contractor.  
 

 1.5   “Is doing business” and “has done business” mean: 

 

 1.5.1 Paying or receiving in any calendar year any money or valuable thing which is worth more 

than $250 in the aggregate in exchange for personal services or for purchase of any property or property 

interest, either real or personal, either legal or equitable; or 

 

 1.5.2 Loaning or receiving a loan of money, or goods or otherwise creating or having in 

existence any legal obligation or debt with a value of more than $250 in the aggregate in a calendar year; 

 

but does not include: 

 

  1.5.3 Any retail transaction for goods or services sold to a “Key Contracting Person” at a  posted, 

published, or marked price available to the general public; 

 

1.5.4 Any financial services product sold to a “Key Contracting Person” for personal, family or 

household purposes in accordance with pricing guidelines applicable to similarly situated and individuals 

with similar risks as determined by “Contractor” in the ordinary course of its business; and 

 

1.5.5 A transaction for a financial service or insurance coverage made on behalf of 

“Contractor” if “Contractor” is a national or multinational corporation by an agent, employee or other 

representative of  “Contractor” who does not know and is not in a position that he or she should have 

known about the Contract. 

 

 1.6 "Key Contracting Person" means any person or business listed in Exhibit 1 to the Affidavit   

 attached to this Contract and marked Attachment D. 

  

2.0 TERM 
 

2.1 Initial Term.  The Initial Term of this Agreement shall commence upon complete execution by 

all parties and shall continue through September 30, 2013, unless sooner terminated as provided herein.   

 

2.2 Renewal Term(s).  Option to Extend: County may unilaterally extend this Contract for (i) two  (2) 

additional one (1) year periods and (ii) three (3) additional one (1) month periods (individually, an 

“Option to Extend” and collectively, the “Options to Extend”), and all provisions of this Contract, 

except the term, shall remain unchanged and in full force and effect.  County shall exercise an Option to 

Extend no sooner than ninety (90) days prior to expiration of the then current term.  The total term of 

this Contractshall not exceed thirty-nine (39) months.  County shall have the right to exercise all or a 

portion of the Option to Extend in any combination it deems necessary. 
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2.3  Termination.  COUNTY may terminate this Contract at any time by giving CONTRACTOR  

written notice of such termination at least thirty (30) days prior to the effective date of the termination. 

 

3.0 CONTRACTOR’S RESPONSIBILITIES 

 
 3.1 Scope of Services.  CONTRACTOR shall perform, in a timely manner, the services and 

activities described in the Scope of Services set forth as Attachment A to this Agreement, which is 

expressly incorporated herein and made a part hereof.   

 

 3.2 Ethical Standards.  CONTRACTOR shall perform all services and exercise all discretionary 

powers in a manner consistent with applicable canons of professional ethics and her best professional 

judgment. 

  

3.3 Subcontracting.  Except as otherwise specifically provided herein, CONTRACTOR is prohibited 

from hiring or subcontracting with any other person to perform any of the CONTRACTOR’S 

obligations under this Agreement.   

  

 3.4 Civil Rights/ADA Compliance. CONTRACTOR shall provide all services and activities 

pursuant to this Agreement in compliance with the Civil Rights Act of 1964, as amended, the 

Rehabilitation Act of 1973, Public Law 93-1122, Section 504, and with the provisions of the Americans 

with Disabilities Act of 1990, Public Law 101-336 [S.933].   

 

3.5  Legal Compliance.  CONTRACTOR shall comply with all federal, state, county, and city laws, 

rules, regulations and ordinances applicable to the provision of the services described herein and the 

performance of all obligations undertaken pursuant to this Agreement. 

 

3.6 Payment of Property Taxes. CONTRACTOR warrants that CONTRACTOR is not currently 

delinquent in payment of property taxes to the Travis County Tax Assessor Collector. 

 

3.7   Insurance Requirements  CONTRACTOR shall comply with the insurance requirements set out in 

Attachment C, "Insurance Requirements", which is incorporated herein by reference and made a part 

hereof. 

 

3.8  Federal Funds.  CONTRACTOR warrants that no Federal appropriated funds have been paid or 

will be paid, by or on behalf of CONTRACTOR, to any person for influencing or attempting to 

influence an officer or employee of any agency, a Member of Congress, an officer or employee of 

Congress, or an employee of a Member of Congress in connection with awarding of any Federal 

contract, the making of any Federal grant, the making of any Federal loan, the entering into of any 

cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any 

Federal contract, grant, loan, or cooperative agreement. 

 

3.9 Communications. CONTRACTOR may communicate all requests for direction and factual 

information relating to services performed pursuant to this Agreement to the TRAVIS COUNTY 

DEPARTMENTS/OFFICES and may rely on all factual information supplied by the TRAVIS 

COUNTY DEPARTMENTS/OFFICES in response to these requests.   However TRAVIS COUNTY 

DEPARTMENTS/OFFICES shall not serve as the agent of County or the Commissioners Court or any 

elected official of County for any other purpose than conveying factual information. 
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3.10 CONTRACTOR expressly acknowledges that, in entering into this Agreement, COUNTY has 
relied on the representations of CONTRACTOR about the persons who will be performing the services 
and their qualifications and that any other person except staff must be approved by COMMISSIONERS 
COURT before providing services under this Agreement. CONTRACTOR warrants that all work done 
will be done by the employees or members of CONTRACTOR that are presented as performing the 
services in CONTRACTOR'S proposal. 

4.0 COMPENSATION, BILLING AND PAYMENT 

4.1 Fees. For and in consideration of the satisfactory performance by CONTRACTOR of the 
services described in Attachment A, Scope of Services, and CONTRACTOR's compliance with the 
terms and conditions of this Agreement, COUNTY shall pay CONTRACTOR in accordance with the 
Fee Schedule which is attached hereto as Attachment B and made a part hereof. 

4.1.1 Not to exceed amount: As needed Basis 
4.1.2 Additional Fees: None. 

4.2 Satisfactory Completion of Services. COUNTY shall not be responsible for the costs of any 
services under this Agreement that are not performed to COUNTY'S satisfaction and given COUNTY'S 
approval, which shall not be unreasonably withheld. COUNTY'S obligation to make any payment to 
CONTRACTOR is dependent upon completion of the services invoiced in a timely, good and 
professional manner and at a standard acceptable in CONTRACTOR' S profession. 

4.3 Timely Payment. The COUNTY shall pay CONTRACTOR within thirty (30) days after the 
receipt of a complete and correct invoice by the COUNTY Department. Accrual and payment of 
interest on overdue payments shall be governed by Chapter 2251 of the Texas Government Code 

4.4 Invoicing. CONTRACTOR shall invoice County on a monthly basis for services rendered 
pursuant to this Contract. Each invoice shall include the following information: 

4.4.1 the contract Reference Number; 
4.4.2 the client reference Number, (client name) 
4.4.3 type of service in accordance with Attach. B. 
4.4.4 the total amount being requested 
4.4.5 date of collection 

Original invoices shall be sent to: 	 See Part II, Section D, for the list of County 

Department addresses. 


4.5 Overpayment. CONTRACTOR shall refund to COUNTY any money which has been paid to 
CONTRACTOR by COUNTY, which COUNTY determines has resulted in overpayment to 
CONTRACTOR. Such refund shall be made by CONTRACTOR to COUNTY within thirty (30) days 
after the refund is requested by COUNTY. If COUNTY enters into any subsequent Agreement with 
CONTRACTOR and CONTRACTOR fails to refund any money owed to COUNTY within thirty (30) 
days of request, COUNTY may offset the difference against the next advance or payment payable to 
CONTRACTOR 
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4.6 CONTRACTOR shall provide COUNTY with an Internal Revenue 
Form W-9 Request for Identification Number and Certification that is completed in 

with the Internal Revenue Code, its rules and regulations, and a statement of status in 
a form satisfactory to the County Auditor before any Agreement funds are payable. 

4.7 Notwithstanding anything to the the 
CONTRACTOR is delinquent in the payment taxes at the time invOlcmg, 

hereby any to made hereunder to the 
Assessor-Collector the payment of said delinquent taxes. 

4.8 Disbursements to Persons with Outstanding Debt. 

4.8.1 In accordance with Section 154.045 of Local Government Code, notice of 
indebtedness been filed with County Auditor or County evidencing the 
indebtedness of CONTRACTOR to the the COUNTY or a salary fund, a warrant may not 

drawn on a COUNTY fund in of the CONTRACTOR, or an agent or of 
CONTRACTOR until: 

4.8.1.1 the County notifies CONTRACTOR in writing that the IS 

outstanding; and 
4.8.1.2 the debt is paid. 

includes delinquent and indebtedness arising from 
agreements with the COUNTY. 

4.8.3 COUNTY may apply funds COUNTY owes 

balance of debt for which notice is made under 

statement that 

the outstanding 


4.9 Certification under this 

"Government-wide and Suspension." CONTRACTOR, signing this Contract, 
hereby certifies that, to the best of its knowledge and belief, it and its principles: 

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily 
excluded from covered transactions by and Federal department or 

rpF'_'N~"'" period preceding Contract convicted of or had a civil 
them for commission of fraud or a criminal offense in connection with 

obtaining, attempting to obtain, or performing a public (Federal, or local) transaction or contract 
under a public transaction; violation of Federal or antitrust statutes or commission of 
embezzlement, theft, forgery, falsification or destruction or records, making false statements, or 

stolen property; 

(c) are not presently indicted for or otherwise criminally or civilly by a governmental entity 
(Federal, or local) with commission of any of the offenses enumerated in paragraph (b); and 

period preceding Contract one or more transactions 
for cause or default. 

4.8.1.1 if 
amount owed by the COUNTY to CONTRACTOR may 

outstanding 
includes a 

applied to 

for compliance with certification requirements under 15 CFR Part 26, 

judgment rendered 

(d) have not within a 
or local) 
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Where CONTRACTOR is unable to certify to any of the statements in this Section 6.9, CONTRACTOR 
shall provide an explanation of such inability prior to the effective date of this Contract for County's 
consideration and evaluation with the understanding that such may result in termination of this Contract 
by County. 

4.10 Exemption From County Purchasing Act. Pursuant to TEX. LOCAL GOVERNMENT CODE 
ANN. § 262 et seq., Commissioners Court hereby orders that this Contract is exempt from the 
requirements of the County Purchasing Act because it is a Contract for the purchase of personal or 
professional services or meets other requirement(s) for exemption pursuant to applicable law. 

4.11 Period of Services. COUNTY shall not be liable for costs incurred or performances rendered by 
CONTRACTOR before or after the term of this Agreement. 

4.12 Funding Out. Notwithstanding anything to the contrary herein, if, during budget planning and 
adoption, Commissioners Court fails to provide funding for this Contract for the following fiscal year of 
COUNTY, COUNTY may terminate this Contract after giving CONTRACTOR 20 days written notice 
that this Contract is terminated due to the failure to fund it. 

5.0 RECORDS CONFIDENTIALITY AND ACCESS 

5.1 Confidentiality. CONTRACTOR shall establish a method to secure the confidentiality of 
records and other information relating to Parent Coaching & Assessments Services in accordance with 
the applicable federal, state and local laws, rules and regulations, and applicable professional ethical 
standards. This provision shall not be construed as limiting the right of COUNTY access to client 
information. Upon authorization from COUNTY to render client files anonymous, CONTRACTOR 
agrees to mask information identifying clients in a way that will not obstruct COUNTY'S monitoring 
and evaluation duties in any way. 

5.2 Records Maintenance. CONTRACTOR shall create, maintain, and retain, and shaH make 
reasonably available to COUNTY, all necessary and appropriate records, information, and 
documentation (including all accounting records) relating to services provided under the terms of this 
Agreement for a period of three (3) years after the provision of the services, or until any liotigation 
concerning any of the services has been satisfactorily resolved, whichever occurs later. CONTRACTOR 
shall provide copies of such records to COUNTY upon written request to CONTRACTOR at a cost 
mutually agreed to by COUNTY and CONTRACTOR. 

5.3 Access to Records. COUNTY or its duly authorized representatives shall have access to any and 
all records, information and documentation of CONTRACTOR, which are directly pertinent to the 
services to be performed under this Agreement for the purposes of making audits, examinations, 
excerpts, and transcriptions. CONTRACTOR shall maintain the records, information, and 
documentation in a readily available state and location, reasonably accessible to COUNTY or their 
authorized representatives. 

5.4 Right to Contractual Material. All work products produced under this Agreement including 
programming, reports, charts, schedules, or other appended documentation to any responses, inquiries, 
correspondence, and related material submitted by CONTRACTOR will become property of the 
COUNTY. 
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6.0 AMENDMENTS / MODIFICATIONS 


6.1 General. Unless specifically provided otherwise in this Agreement, any change to the terms of this 
Agreement or any attachments to it shall be in writing and signed by each party. IT IS 
ACKNOWLEDGED BY CONTRACTOR THAT NO OFFICER, AGENT, EMPLOYEE OR 
REPRESENTATIVE OF COUNTY HAS ANY AUTHORITY TO CHANGE THE TERMS OF THIS 
AGREEMENT OR ANY A TT ACHMENTS TO IT UNLESS EXPRESSLY GRANTED THAT 
AUTHORITY BY COMMISSIONERS COURT. 

6.2 Requests for Changes. CONTRACTOR shall submit all requests for changes to the terms of 
this Agreement or any attachment to it to the County Department with a copy to the Purchasing Agent. 

6.3 Purchasing Agent Authority. Contractor understands and agrees that the Purchasing Agent has 
certain authority to approve an Amendment subject to applicable law (specifically the County 
Purchasing Act, TEX. LOC. GOVT CODE, Chapter 262, and other applicable law) and County policy, 
as approved by the Commissioners Court. Within that authority, the Purchasing Agent may approve 
Amendment requests under this Contract. The Purchasing Agent will advise CONTRACTOR as to 
such authority upon submission of a request for Amendment; at any time, the Purchasing Agent may 
submit any request to the Commissioners Court for approval, regardless of the authority of the 
Purchasing Agent to sign the Amendment. 

7.0 OTHER PROVISIONS: 

7.1 INDEMNIFICATION. CONTRACTOR AGREES TO AND SHALL INDEMNIFY AND HOLD 
HARMLESS COUNTY, ITS OFFICERS, AGENTS, AND EMPLOYEES, FROM AND AGAINST 
ANY AND ALL CLAIMS, LOSSES, DAMAGES, NEGLIGENCE, CAUSES OF ACTION, SUITS, 
AND LIABILITY OF EVERY KIND, INCLUDING ALL EXPENSES OF LITIGATION, COURT 
COSTS, AND ATTORNEY'S FEES, FOR INJURY TO OR DEATH OF ANY PERSON, FOR ANY 
ACT OR OMISSION BY CONTRACTOR, OR FOR DAMAGE TO ANY PROPERTY, ARISING 
OUT OF OR IN CONNECTION WITH THE WORK DONE BY CONTRACTOR UNDER THIS 
CONTRACT. 

7.2 Warrants. CONTRACTOR represents and warrants that (i) all applicable copyrights, patents, 
licenses, and other proprietary or intellectual property rights which may exist on materials used in this 
Agreement have been adhered to and (ii) the County shall not be liable for any infringement of those 
rights and any rights granted to the County shall apply for the duration of this Agreement. Consultant 
shall indemnify the County, its officers, agents, and employees from all claims, losses, damages, causes 
of action, and liability of every kind including expenses of litigation, court costs and attorney fees for 
damages to any person or property arising in connection with any alleged or actual infringement of 
existing patents, licenses, or copyrights applicable to materials used in this Agreement. 

7.3 Claims Notification. If any claim, or other action, including proceedings before an 
administrative agency, is made or brought by any person, firm, corporation, or other entity against 
CONTRACTOR or COUNTY in relation to the performance of this Agreement, CONTRACTOR shall 
give written notice to COUNTY of the claim or other action within three (3) working days after being 
notified of it or the threat of it; the name and address of the person, firm, corporation or other entity that 
made or threatened to make a claim, or that instituted or threatened to institute any type of action or 
proceeding; the basis of the claim, action or proceeding; the court or administrative tribunal, if any, 
where the claim, action or proceeding was instituted; and the name or names of any person against 
whom this claim is being made or threatened. This written notice shall be given in the manner provided 
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herein.  Except as otherwise directed, CONTRACTOR shall furnish to COUNTY copies of all pertinent 
papers received by CONTRACTOR with respect to these claims or actions. 

 
7.4 Suspension. If CONTRACTOR fails to comply with any provision herein, COUNTY may, 
upon written notification to CONTRACTOR, suspend this Agreement in whole or in part and withhold 
further payments to CONTRACTOR, until CONTRACTOR is in compliance with the terms of this 
Agreement or Agreement is terminated as provided herein. 

 
7.5 Non-Waiver of Default 
 
 7.5.1 No payment, act or omission by COUNTY may constitute or be construed as a waiver of 

any breach or default of CONTRACTOR which then exists or may subsequently exist. 
 
 7.5.2 All rights of COUNTY under this Agreement are specifically reserved and any payment, 

act or omission shall not impair or prejudice any remedy or right to COUNTY under it.  Any 
right or remedy in this Agreement shall not preclude the exercise of any other right or remedy 
under this Agreement or under any law nor shall any action taken in the exercise of any right or 
remedy be deemed a waiver of any other rights or remedies. 

  
7.6     Forfeiture of Contract   If CONTRACTOR has done business with a Key Contracting Person 
during the 365 day period immediately prior to the date of execution of this Agreement or does business 
with any Key Contracting Person at any time after the date of execution of this Agreement and prior to 
the full performance of this Agreement, CONTRACTOR shall forfeit all benefits of this Agreement and 
COUNTY shall retain all performance by CONTRACTOR and recover all considerations, or the value 
of all consideration, paid to CONTRACTOR pursuant to this  Agreement, provided, however, that this 
section may be waived by Commissioners Court pursuant to Section 3(g) of the Travis County Ethics 
Policy. 

 
7.7 Entire Agreement.  All written or oral agreements between the parties to this Agreement related 
to the subject matter of this Agreement that were made prior to the execution of this Agreement have 
been reduced to writing and are contained in this Agreement or in the policies and procedures approved 
by Commissioners Court for County.   Any prior agreements, promises, negotiations, or representations 
not expressly set forth in this document are of no force and effect. 

 
7.7.1 Attachments.  The attachments enumerated and denominated below are hereby made a 
part of this Agreement, and constitute promised performances by CONTRACTOR in accordance 
with all the provisions of this Agreement. 

 

7.7.1.1            Attachment A – Scope of Services  
7.7.1.2            Attachment B – Fee Schedule 
7.7.1.3  Attachment C – Insurance Requirements 
7.7.1.4  Attachment D – Ethics Affidavit 
7.7.1.5  Attachment E -  Debarment 
7.7.1.6  Attachment F -  Proposal 

 
7.8 Notices: 
 

7.8.1 Written Notice.  Any notice required or permitted to be given under this Agreement by 
one party to the other shall be in writing and shall be given and deemed to have been given 
immediately if delivered in person to the address set forth in this section for the party to whom 
the notice is given, or on the third day following mailing if placed in the United States Mail, 
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postage prepaid, by registered or certified mail with return receipt requested, addressed to the 
party at the address herein specified. 

 
7.8.2 County Address.  The address of County for all purposes under this Agreement shall be: 
 

     Cyd Grimes, C.P.M.; CPPO (or her successor) 
     Travis County Purchasing Agent 
     P. O. Box 1748 
     Austin, Texas 78767 
 

With copies to (registered or certified mail with return receipt is not required): 
  
    Travis County Departments 

 
7.8.3 Contractor Address.  The address of CONTRACTOR for all purposes under this 

Agreement and for all notices hereunder shall be: 
 
      ProResults 
      7801 North Lamar, Suite B-159 
      Austin, TX 78757  

 
7.9 Change of Address.  Each party may change the address for notice to it by giving written notice 
of the change in compliance with Section 7.8.  Any change in the address shall be reported within fifteen 
(15) days of the change. 

 
7.10 Authority: The Department designee will act on behalf of COUNTY with respect to the work to 
be performed under this Agreement.  The Department designee shall have complete authority to 
interpret and define in writing COUNTY’S policies and decisions with respect to CONTRACTOR’S 
services.  The Department designee may designate representatives to transmit instructions and receive 
information. 
 
7.11 Dispute Resolution - Administration by Purchasing Agent.   When the CONTRACTOR and/or County 
have been unable to successfully resolve any question or issue related to this Contract, the CONTRACTOR or 
County shall then present the matter to the Purchasing  Agent by providing the Purchasing Agent with written 
notice of the dispute.  Such notice shall contain a specific written description of  the issues involved as well as 
the CONTRACTOR's requested resolution of the dispute and any other relevant information which 
CONTRACTOR desires to include.  As of the receipt of such notice by the Purchasing Agent, the Purchasing 
Agent will act as the County representative in any further issuances and in the administration of this Contract in 
relation to the described dispute.  Unless otherwise stated in this Contract, any document, notice or 
correspondence in relation to the disputes at this stage not issued  by or to the Purchasing Agent is void.  
If the CONTRACTOR does not agree with any document, notice  or correspondence relating to the 
dispute issued by the Purchasing Agent or other authorized County person, the CONTRACTOR must submit a 
written notice to the Purchasing Agent with a copy to the Department designee within ten (10) calendar days 
after receipt of the document, notice or correspondence, outlining the exact point of disagreement in detail.  The 
Purchasing Agent will issue a written notice of the final resolution of the dispute to the CONTRACTOR within 
thirty (30) days of receipt of the initial written notice of  dispute by the Purchasing Agent.  If this final resolution 
does not resolve the dispute to the CONTRACTOR's  satisfaction, CONTRACTOR may submit a written 
Notice of Appeal to the Commissioners Court through the Purchasing Agent. The  Purchasing Agent will 
provide a copy of such response to the Department designee. This Notice of Appeal must be submitted within 
ten (10) calendar days after receipt of the  unsatisfactory  final resolution. CONTRACTOR then has the 
right to be heard by Commissioners Court and the  Purchasing Agent will coordinate placing the matter on 
the Commissioners Court agenda.  
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that 

an 
COUNTY, or gam any against 

7.15.2 =::.:..-:=-:...== 

7.12 CONTRACTOR is not satisfied with the of the dispute pursuant to 
Section 7.11, CONTRACTOR notify the mediation is acceptable to both 

will not 

the dispute arising under this Contract, the Parties to use the Dispute Resolution 
as the provider of mediators for mediation as described in CIV. PRAC. 

AND Section 154.023. both Parties are satisfied with the 
a final and binding of the All 

mediation shall confidential as described TEX. ClV. 
154.073, unless in writing, to waive confidentiality. 

7.13 CONTRACTOR shall cooperate and coordinate with 
staff and CONTRACTORs as reasonable and necessary and as required by the 
Departments/Offices. 

14 The parties 
CONTRACTOR is an independent CONTRACTOR, operating solely 
of rights, obligations and liabilities to him as 

shall not considered an employee 
COUNTY pursuant to COUNTY'S personnel policies. 

agreement and of any of terms or provisions, as well as 
shall governed by laws of the State of 

7.15 validity of 
the parties 

7.15.1 
by a court of 

invalidate, or nullify the 
the 

1<'"'1"",,",, provision, or 
jurisdiction to be invalid, illegal, or 

of this but the 

All obligations under this Agreement shall performable in 
any litigation concerning Agreement shall in City of 

7.15.3 party may any of the rights or duties created by Agreement 
without the prior written approval of the other party. It is acknowledged by CONTRACTOR 

no agent, or representative of COUNTY has any authority to 
part of this Agreement unless expressly granted that authority by Commissioners Court. 

7 .16 Notwithstanding any prOVIsIOn this Agreement, this 
binding upon and inure to benefit of COUNTY and the CONTRACTOR and 

executors, 
sublet, or transfer his 

of the other party hereto. 

COUNTY nor the 

shall 

7. I 7 a part it is that 
CONTRACTOR is free to provide outside as it sees fit at those times which 
CONTRACTOR is not obligated to COUNTY. It is understood COUNTY is free to have more 
than one contractor providing the type of included this Agreement. 
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fTrPPtTIPnT on behalf of CONTRACTOR, do hereby warrant and 
or they have duly 

7.18 Conditions covenants of this which by their terms are performable 
after the termination, expiration, or end of this Agreement shall survive such termination, expiration, or 
end and remain fully performable. 

7. I 9 Interpretational Guidelines 

When period of is stated this time 
day and include last of period. If the last day 

COUNTY has declared a holiday for 
computation. 

7.19.2 Words any gender in this Agreement shall construed to 
include any other gender and words in either number shall construed to include the other 
unless the context in the Agreement clearly requires otherwise. 

shall computed to exclude the 
of any 
employees, these 

on a Saturday, Sunday or a day 
shall be omitted 

this 
by that "',",""VA 

If by Chapter 176, Local Government Code, the CONTRACTOR shall complete and 
the Conflict of Interest Questionnaire with the County Clerk, Elections Division, 5501 Airport Blvd., 
Austin, Texas 78751. The CONTRACTOR shall update this Questionnaire by September 1 each 

the duration this Contract, as required by Chapter I of the Local Government Code. In addition, 
if any statement on a submitted Questionnaire becomes incomplete or inaccurate, the CONTRACTOR 

submit an updated Questionnaire. CONTRACTOR should note that the law requires the 
County to provide access to a Questionnaire on the official County Internet website. 

on behalf of CONTRACTOR, or 

by CONTRACTOR to this on behalf 
CONTRACTOR to bind CONTRACTOR validly and to all 
provisions this 
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------- Samuel T. Biscoe 

be ",,,,,,boor! by both •
This will in duplicate 

Contractor Travis County 

By: By: 
Name and Title (Printed) County 

Approved as to Legal Fonn By: 
Assistant County Attorney 

Funds Verified By: 
County Auditor 

Approved by 
Cyd Grimes, C.P.M., CPPO, Agent 
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A TTACHMENT A 


SCOPE OF SERVICES 

SECTION A- TECHNICAL REQUIREMENTS-ALCOHOL TESTING 

CONTRACTOR MUST: 

1.1 	 Provide trained breath alcohol technician(s) (BAT) to conduct evidential breath 
testing (EBT), including random selection for EBT, in compliance with 
Department of Transportation (DOT) regulations and 49 CFR, Parts 40 and 382, 
as amended. 

1.2 	 Use EBT devices which are listed on the National Highway Traffic Safety 
Administration (NHTSA) Conforming Products List (CPL) and meet the 
requirements for confirmation testing. 

1.3 	 Provide in-clinic facilities that afford visual and aural privacy to the individual 
being tested, sufficient to prevent unauthorized persons from seeing or hearing 
test results and ensure that individuals tested at the specified Travis County on
site locations listed in Part II, Section B, Paragraph 2.17 are afforded similar 
pnvacy. 

1.4 	 Provide all necessary equipment, personnel, and materials for EBT at the 
Contractor's location where testing is conducted and at the specified Travis 
County on-site testing locations. 
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PART II - SECTION B - TECHNICAL REQUIREMENTS - DRUG TESTING 


1.0 
provided for this contract, the quality of all services rendered under it must confonn to 
the highest standards in the relevant profession, trade or field of endeavor. All 
must be rendered or supervised directly individuals fully qualified the relevant 
profession, or field, and holding any required by law or regulation. 
regulations under which this is to be performed are provided (taken from the 
Department of Health and Human (DHHS) "Mandatory Guidelines for Federal 
Workplace Program," the ofTransportation (DOT) 
"Mandatory Guidelines Commercial Driver's (CDL)", as published and 
"1-'\.,,,,,...,,-, In this document are to as "DHHS 
Guidelines" and "DOT " 

TECHNICAL DEFINITIONS 
following definitions are adopted: 

2.1 	 ALIQUOT - A portion a specimen used testing. 

A group consisting of samples, calibrators, controls, and blind quality 
that is run in the same time frame under the identical 

the and instruments. 

2.3 	 is a metabolite of that is identified and quantified 
Gas Chromatography/Mass Spectrometry 	(GC/MS) confirmation test 
metabolites. 

of 

BATCH -
control 

2.4 CALIBRATORS -
drug and drug metabolites 

CHAfN-OF-CUSTODY FORM - An approved DHHS or DOT external chain-of
custody document that tracks the handling and of forensic 
speCImen of collection to final disposition and includes 
documenting printed name that clear and original of 
person, purpose for handling or transfer specimens or aliquots for 
into whose custody IS 

2.6 	 CONFIRMATORY - A second analytical procedure to identify 
presence of a drug or metabolite which is independent of the initial test 
and which uses a different technique and chemical principle from that the 

test order to ensure reliability and accuracy. (At this time GC/MS or 
LCIMS are only confinnation method for marijuana, 
opiates, amphetamines, and phencyclidine.) 

4400001194 Drug and Alcohol Testing Services Page 13



listed in Section 6.0. 

human 
precision and 

amounts of drug or drug metabolites spiked into a 
which are used to validate calibration of an instrument, 
of the and of the technician. 

- Delta-9-Tetrahydrocannabinol-9Carboxylic Acid is a metabolite delta-
9-tetrahydrocannabinol major psychoactive compound of marijuana) that is 
identified and in the GC/MS confirmation test manJuana 
metabolites. 

2.9 - An immunoassay 	 "negative" urine 
from 	 and positive specimens 

may use the Enzyme Multiple Immuno Technique. 

2.10 	 (3) standard deviations more than the mean 
result analyzing at least 12 negative unne and 
standard deviation of values for 

2.11 	 LIMIT QUANTITATION - The mean of the of 
12 unne and calculating the standard deviation 
for each specimen. 

2 	 MRO - A review officer who is a licensed physician responsible for 
receiving laboratory results generated by Travis County drug testing 
who knowledge of substance abuse disorders appropriate medical 
training to and evaluate test with medical history and 

biomedical information person who provided the 

INITIAL 

for further testing 

at 

other 

2.13 	 drug alcohol screens for County 
Sheriff's Travis County Drug Diversion not required by, or 
conducted DHHS or DOT guidelines. Non-DOT includes Non

pre-employment Drug Diversion Court Non-
DOT Pretrial Testing and HHSD/CPS. 

2.14 	 NON-DOT PRE-EMPLOYMENT TESTING - A test for 10 specified 
and/or metabolites. These tests will be administered before employment in 

safety-sensitive positions 	 the County Sheriff's The 
drugs to tested and their respective presumptive cut-off levels are 

2.15 NON-DOT DRUG DIVERSION COURT TESTING - These tests are of two 
Type each 5 specified drugs and/or their metabolites. Type I 

the Type I and Type II tests will as a condition of probation 
p'!",,·....,,·rI adjudication as ordered by Travis County Drug Diversion 

drugs to tested for and their respective presumptive cut-off 
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for both Type I and Type II tests are listed in Section 6.0. (on fee schedule items 7 
& 8). 

2.16 	 NON-DOT PRETRIAL SERVICES TESTING - These tests are of two types, 
Type I and Type II, each for five (5) specified drugs and/or their metabolites. 
Both the Type I and Type II tests will be administered as condition of pretrial 
releases ordered by the Travis County Pretrial Services department. The specific 
drugs to be tested for an their respective presumptive cut-off levels for both Type 
I and Type II tests are listed in section 6.0 (on fee schedule items 12 & 13) 

2.17 	 SECRETARY - The Secretary of Health and Human Services or the Secretary of 
Transportation in regards to issues which affect their respective drug testing 
programs. The Secretary may designate an individual from a recognized 
organization (to include a Contractor) to act on herlhis behalf in the 
implementation of these DOT or DHHS Guidelines. 

2.18 	 TRAVIS COUNTY ON-SITE TESTING LOCATIONS - Random drug and 
alcohol screening tests will be regularly conducted by the Contractor at the 
following Travis County locations: 

2.18.1 	 TNR Satellite One Office - 9301 Jolumy Morris Road, Austin, TX 78724 

2.18.2 	TNR Westside Service Center - 1405 FM 620 North, Austin, TX 78732 

2.18.3 	TNR Satellite Four Office - 5412 Lockhart Highway, Austin, TX 78744 

2.18.4 Travis County Jail- 1000 San Antonio Street, Austin, TX 78701 

2.18.5 Travis County Correctional Complex - 3614 Bill Price Road, Del Valle, 
TX 78617 

3.0 	 SCOPE OF WORK: 

3.1 	 The Contractor must provide all labor, facilities, equipment and material to 
perform the initial test for the detection of marijuana metabolites and cocaine 
metabolites on all urine specimens submitted, and additionally perform the initial 
test for opiates, phencyclidine and amphetamines on individually requested 
specimens. 

3.2 	 The Contractor must provide all labor, facilities, equipment and material to 
perform GC/MS confirmation tests on all specimens that are screened positive by 
the initial test. 

3.3 	 The Contractor must provide a method for identifying interfering substances 
which prevent the initial test, such as contaminants, adulterants, or other masking 
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agents; and provide any special testing necessary to support the laboratory's 
results. 

3.4 	 The Contractor must conduct additional GC/MS testing to identify 6 
methamphetamine and Dextros and Levo when consistent with DHHS and/or 
DOT guidelines. 

3.5 	 All laboratory analysis will be provided in accordance with all DOT regulations 
and the DHHS procedures and 49CFR, Parts 40 and 382. 

3.6 	 Urinalysis will be conducted with an initial test to eliminate negative unne 
specimens from further analysis. 

3.7 Positive initial test results will be confirmed by conducting GCIMS method of 
analysis. 

3.8 	 The initial test and positive confirmatory test will be done by the same laboratory. 
Where a Travis County employee requests additional testing following a positive 
confirmatory test, such testing on another aliquot will be conducted by a different 
laboratory, certified by the DHHS, and as directed by the MRO. 

3.9 	 Remaining aliquots must be retained in frozen storage for 60 days after the date 
on which the laboratory acquires it. 

3.10 	 The Contractor must provide an MRO. 

3.11 	 Contractor will provide a scientific method for random selection of County 
commercial drivers for drug and alcohol testing. Data for input into the random 
selection data base will be provided by the County. Random lists must be 
generated and distributed to the County at least monthly or on a more frequent 
basis as requested. 

3.12 	 Contractor must provide to the County copies of records, and databases developed 
and maintained by the Contractor as part of the activities under the contract and 
must deliver them to the County quarterly or upon request. The records and 
databases must be provided both in paper form and in Excel electronic format. 

3.13 	 Contractor and subcontractors must accommodate the identification procedures 
required by the various county departments utilizing the Contractor services to 
verify identity of the person that gives the specimen. 

3.14 	 The Contractor is required to maintain and use a system of safeguarding County 
records which identify County personnel and any other information received in 
the performance of this contract, to ensure the highest level of privacy for County 
employees. Contractor shall provide all services required in a manner that would 
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comply with the Privacy Act, 5 U.S.c. 552a and Section 503 of Public Law 100
71, if Contractor were an entity bound to comply with these laws. 

The Contractor and its employees shall not hold any discussion or release any 
information or data pertaining to the Travis County Alcohol and Drug Testing 
Program without the prior written approval of the Coordinator. This restriction 
applies to all releases of information to the public, industry, or government 
organizations. 

3.15 	 The principal and other key personnel responsible for the project and named in 
the Contractor's proposal may not be removed from the program or have their 
time substantially decreased without prior approval of the County. Replacement 
personnel must have equivalent qualifications to the persons named and are 
subject to approval by the County. 

3.16 	 Contractor must, upon request, pick up urine specimens collected by the Travis 
County Sheriffs Office within two hours of a request at 1000 San Antonio Street, 
Austin, Texas 78701. 

3.17 	 THE TRAVIS COUNTY JUVENILE PROBATION DEPARTMENT AND 
THE JUVENILE DRUG COURT will require Confirmation Test only. Initial 
screens are provided by the Departments personnel. Chain of custody procedures 
and forms must be provided to the THE TRAVIS COUNTY JUVENILE 
PROBATION DEPARTMENT. THE TRAVIS COUNTY JUVENILE 
PROBATION DEPARTMENT personnel will adhere to the Chain of Custody 
Procedures and deliver specimen to the Contractor for confirmation testing. 

Contractor shall report results to the THE TRAVIS COUNTY JUVENILE 
PROBATION DEPARTMENT within 72 hours of delivery, by fax which must be 
followed with notification via regular mail containing the MRO's certification of 
the results and a certified copy ofthe chain of custody form. 

The Family Drug Treatment Court will occasionally require a Confirmation 
Test only. 

3.18 	 CONTRACTOR shall submit invoicing to COUNTY on a monthly basis and 
each invoice shall contain the name of each Client served by CONTRACTOR, 
the type of Service provided by CONTRACTOR, the total tests provided by 
CONTRACTOR, the hourly fee assessed for each Service provided by 
CONTRACTOR (expert witness), the name of the Provider and the total amount 
of payment requested for each Client. Each invoice submitted by 
CONTRACTOR to COUNTY shall be signed by CONTRACTOR's 
representative. A list of County Departments which invoices should be sent 
can be found in Part II, Section D, Attachment D. 

4.0 	 PROCEDURE MANUAL 
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4.1 	 The laboratory must have a procedure manual which includes the principles of 
each test; preparation of reagents, calibrators and controls; methods used to 
determine limit of detection, limit of quantization, and linearity; calibration 
procedures; derivation of results; linearity of methods; cutoff values, mechanisms 
for reporting results; controls; criteria for unacceptable specimens and results; 
remedial actions to be taken when the test systems are outside of acceptable 
limits; reagents and their expiration dates; and references. Copies of all 
procedures and dates on which they are in effect must be maintained as part of the 
manual. 

4.2 	 Laboratory calibrators and controls must be prepared with pure drug reference 
standards, whenever possible from two different sources, or from at least two 
different lot numbers. The labels on these reagents must contain the following 
information: preparer; content; concentration; date when received, opened, 
prepared; content and concentration; and expiration date. The analytical data used 
to certify calibrators, controls, and human negative urine must be available for 
inspection. 

4.3 	 Instruments and equipment: 

4.3.1 	 Volumetric pipettes and measuring devices must be calibrated and 
certified for accuracy or be checked by gravimetric, colorimetric, or other 
verification procedure. Automatic pipettes and dilutors must be checked 
for accuracy and reproducibility before being placed in service and 
checked periodically after that. 

4.3.2 	 There must be written procedures for certification of new instruments, 
procedures for instrument set-up and normal operation, a schedule for 
checking critical operating characteristics for all instruments, tolerance 
limits for acceptable function checks, and instructions for major trouble 
shooting and repair. Contractor must maintain records on preventive 
maintenance and make these records available upon request. 

4.4 	 There must be written procedures for the actions, remedial and otherwise, to be 
taken when systems are out of acceptable limits, or discrepancies or errors are 
detected. There must be documentation in the form of Memorandum for the 
Record that these procedures are followed and that all necessary corrective 
actions are taken. 

4.5 	 The laboratory must have at least one qualified, experienced, and established 
forensic toxicologist to provide expert testimony in Travis County legal, 
administrative or disciplinary proceedings involving urinalysis cases. 

5.0 	 SPECIFIC TESTING Specimens submitted must be initially tested for THC, BZE, 
opiates, phencyclidine and amphetamines. When conducting either initial or confirmatory 
tests, every batch must contain an appropriate number of standards for calibrating the 
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instrumentation and a minimum of 10 percent controls. Both internal blind quality control 
and external blind performance test samples must be true blind samples and not 
discernible to laboratory analysts. 

6.0 	 INITIAL DRUG TEST PROCEDURES 

6.1 	 For the DOT program, all specimens must be screened using approved 
immunoassays that meet the requirements of the Food and Drug Administration 
for commercial distribution. All initial tests must be conducted under chain-of
custody procedures, as specified by DHHS guidelines stated in Part II, Section B, 
Paragraph 1.0. Specimens submitted under the DOT program must be screened 
for the following 5 drugs and the results are considered presumptive positive and 
subject to further confirmation testing if the specimen shows the presence of 
drug(s) and/or drug metabolite(s) at or above the statistically determined level 
indicated below: 

Cannabinoids (THC) 50 nglml 
Benzodiazephines (BZE) 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Amphetamines 1,000 nglml 

The level at which a presumptive positive occurs is subject to change by either the 
DHHS or the DOT, as advances in technology or other considerations warrant 
identification of these substances at other concentrations. 

6.2 	 For the Non-DOT pre-employment testing program, all specimens must be 
screened using approved immunoassays that meet the requirements of the Food 
and Drug Administration for commercial distribution. All initial tests must be 
conducted under chain-of-custody procedures, as specified by DHHS guidelines 
stated in Part II, Section B, Paragraph 1.0. Specimens submitted under the Non
DOT pre-employment testing program must be screened for the following 10 
drugs and the results are considered presumptive positive and subject to further 
confirmation testing if the specimen shows the presence of drug(s) and/or drug 
metabolite(s) at or above the statistically determined level indicated below: 

Amphetamines 1,000 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Cannabinoids 20 nglml 
Propoxyphene 300 nglml 
Methadone 300 nglml 
Ethanol 10 ngldl 
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The level at which a presumptive positive occurs is subject to change by either the 
DHHS or the DOT, as advances in technology or other considerations warrant 
identification of these substances at other concentrations. 

6.3 	 For the Non-DOT Drug Diversion Court (SHORT Program) Direct Observation 
testing - Type I program, all specimens must be screened using approved 
immunoassays that meet the requirements of the Food and Drug Administration 
for commercial distribution. All initial tests must be conducted under chain-of
custody procedures, as specified by DHHS guidelines stated in Part II, Section B, 
Paragraph 1.0. Specimens submitted under the Non-DOT Drug Diversion Court 
Type I testing program must be screened for the following 4 drugs and the results 
are considered presumptive positive and subject to further confirmation testing if 
the specimen shows the presence of drug(s) and/or drug metabolite(s) at or above 
the statistically determined level indicated below: 

Amphetamines 1,000 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Cannabinoids (THC) 20 nglml 

The level at which a presumptive positive occurs is subject to change by either the 
DHHS 	or the DOT, as advances in technology or other considerations warrant 
identification of these substances at other concentrations. 

6.4 	 For the Non-DOT Drug Diversion Court (SHORT program) and the Juvenile 
Probation Department, pirect Observation testing - Type II program, all 
specimens must be screened using approved immunoassays that meet the 
requirements of the Food and Drug Administration for commercial distribution. 
All initial tests must be conducted under chain-of-custody procedures, as 
specified by DHHS guidelines stated in Part II, Section B, Paragraph 1.0. 
Specimens submitted under the Non-DOT Drug Diversion Court - Type II testing 
program must be screened for the following 8 drugs and the results are considered 
presumptive positive and subject to further confirmation testing if the specimen 
shows the presence of drug(s) and/or drug metabolite(s) at or above the 
statistically determined level indicated below: 

Amphetamines 1,000 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Cannabinoids (THC) 20 nglml 
Propoxyphene 300 nglml 
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6.6 

by DHHS guidelines stated in Part II, ..... P'I'TH1.n 

drug(s) andlor 

The at which a """un"", occurs is subject to the 
DHHS or the as """",n,r..", in technology or other considerations warrant 
identification of these at other ""'"£'''''' 

the Non-DOT Juvenile and other miscellaneous Travis County 
Unobserved testing all specimens must be approved 
immunoassays meet the requirements of the Food and Drug Administration 

commercial distribution. All initial tests must conducted 

custody 


under Non-DOT 
Unobserved testing program must screened for the following 8 
Ethanol and results are considered presumptive positive and subject to Mu~h"... 

confirmation testing specimen shows the presence 
metabolite(s) at or above statistically determined indicated below: 

1,000 nglml 
200 
200 

Cocaine 300 
Opiates nglml 
Phencyclidine (PCP) nglml 
Cannabinoids 20 nglml 
Propoxyphene 300 
Ethanol (Alcohol) 10 nglml 

Non-Dot 

initial 

must be 
of the Food and 

Type I program, all 
that meet the 

distribution. 
tests must under procedures, as 

specified DHHS guidelines stated in Paragraph 1.0. 
Specimens submitted under Non-DOT Type I testing 

must be following 
results are considered positive and subject to further 
testing the specimen the presence drugs (s) andlor drug metabolites(s) 
at or above the statistically determined level indicated below. 

Ethanol (Alcohol) 10 nglml 
Amphetamines 1,000 


300 

300 


Cannabinoids (THC) nglml 

and Ethanol the 

6.7 For the Non-Dot Pretrial Services Unobserved testing - Type II program, all 
must be approved meet 
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requirements of the Food and Drug Administration for commercial distribution. 
All initial tests must be conducted under chain-of-custody procedures, as 
specified by DHHS guidelines stated in PART II, Section B, Paragraph 1.0. 
Specimens submitted under the Non-DOT Pretrial Services - Type II testing 
program must be screened for the following four (4) drugs and Ethanol and the 
results are considered presumptive positive and subject to further confirmation 
testing if the specimen shows the presence of drugs (s) and/or drug metabolites(s) 
at or above the statistically determined level indicated below. 

Ethanol (Alcohol) 10 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Opiates 300 nglml 
Cannabinoids (THC) 20 nglml 

6.8 	 For the Non-DOT Countywide Unobserved testing - all specimens must be 
screened using approved immunoassays that meet the requirements of the Food 
and Drug Administration for commercial distribution. All initial tests must be 
conducted under chain-of-custody procedures, as specified by DHHS guidelines 
stated in Part II, Section B, Paragraph 1.0. Specimens submitted under the Non
DOT Countywide Unobserved testing program must be screened for the following 
8 drugs and Ethanol and the results are considered presumptive positive and 
subject to further confirmation testing if the specimen shows the presence of 
drug(s) and/or drug metabolite(s) at or above the statistically determined level 
indicated below: 

Amphetamines 1,000 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Cannabinoids (THC) 20 nglml 
Propoxyphene 300 nglml 
Ethanol (Alcohol) 10 nglml 

7.0 	 CONFIRMATORY TEST PROCEDURES 

7.1 	 All confirmation testing must be performed usmg GC/MS, applying the 
procedures for each drug and/or metabolite(s) outlined in this section. All 
confirmation testing must be by quantitative analysis. Concentrations that exceed 
the linear region of the standard curve value may be diluted. If diluted, the 
dilution factor must be considered when calculating the actual drug content of the 
specimen. If the specimen is not diluted, the concentration of the specimen will 
be the actual determined value of the specimen. Limit of detection should be 
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7.3 

determined for GC/MS instrument. The limit of quantization should be 
determined for each GC/MS instrument. 

The Cannabinoids confirmation test must meet the additional following 

1 The target compound is 

7.2.2 A deuterated with a confirmed by the 
laboratory is the internal standard, and 

on a forensically accepted technique 
of in a concentration than or 

The run must include two blind 
n'-"'<oPt"'P 

on the GC/MS test. 
quality control specimens, one negative and one positive. 

(BZE) confirmation test employed must meet the 

.1 target compound is 

.2 	 A BZE with certified purity confirmed the laboratory 
is the internal standard, and 

.3 	 A positive is based on a forensically accepted GC/MS technique 
which indicates a concentration greater or 
equal to 150 ng/ml on the run must include two blind 
quality control one other positive. 

7.4 	 The amphetamines confirmation test employed must meet the following 
additional parameters: 

7.4.1 The compounds for amphetamines are amphetamine, 
methamphetamine, or both, 

7.4.2 	 A deuterated amphetamine and deuterated methamphetamine with 
purity confirmed by the laboratory is the standard, and 

A positive report is on a forensically accepted technique 
which indicates the of amphetamine and/or methamphetamine at 
a concentration greater than, or equal 500 Any 
methamphetamine positive must indicate the of 
amphetamine greater than, or to, 200 ng/ml. Any methamphetamine 
positive sample must be to identify and quantitative the & L 

np'EU""'" and 
run must include two blind quality control one 

other 
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opiates confinnation test employed must meet following7.5 

1 	 target compound for are morphine and codeine, 

A deuterated morphine and codeine with certified purity 
confinned the laboratory is the standard, and 

7.5.3 positive report i,s based on a forensically accepted 
indicates presence morphine and/or 

concentration of 300 nglml or Any positive a 
concentration equal to or greater than 4,000 nglml must also be to 
detennine presence of 6-Monoaceytalmorphine at a concentration 
10 nglml or The run must two blind quality control 

one and the positive. 

7.6 	 phencyclidine (PCP) confinnation test employed must meet the following 
additional parameters: 

7.6.1 compound is PCP (Parent Drug), 

A deuterated phencyclidine analog with certified con finned the 
laboratory is internal standard, and 

7.6.3 	 A positive report is based on a forensically accepted technique 
which indicates of a concentration to 
or than 25 The run must include two blind quality control 
specimens, one negative the other positive. 

Barbiturates confinnation test employed 

7.8 	 Cocaine confinnation test employed 

Propoxyphene confinnation test employed 

Testing procedures for the DOT testing must follow the 
requirements specified in II, Section Paragraph 1.0. If exists 
between these requirements and the DOT Regulations as published in the 

Register, guidance in DOTs Regulations governs. 

8.0 
Contractor must be 

maintain certification in accordance with the applicable DHHS and DOT 
the Federal ,n,.... ' ...",...... 
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maintain 
maintain quality control testing; 

validity, reliability, accuracy, 

9.0 

management of drug 
overall 

9.1 	 The laboratory must have a qualified individual to assume professional, 
organizational, educational, and administrative responsibility 	 the laboratory's 

facility who is the 

individual must be ill for day-to-day 
laboratory even where another individual has 

an entire multi- specialty laboratory. 

9.3 must ensure that are personnel with adequate 
'"''',-,,,...... ''' to supervise and conduct work of drug 

laboratory. He or she must ensure the continued competency of laboratory 
personnel by documenting 	 training, work 

'and their 

9.4 	 individual must ensure the laboratory has a procedure manual which is 
complete, up-to-date, available for personnel performing tests, and followed by 
those personnel. procedure manual must be reviewed, signed, dated by 
this responsible individual whenever procedures are first placed into use or 
changed or a new individual assumes responsibility for management of the 
drug testing laboratory. of all procedures dates on which they are in 

must be maintained. 

9.5 	 This individual must maintain a 

test and test system. 

9.6 	 This individual must take all remedial actions to maintain satisfactory 
operation and performance of the laboratory in response to quality control 

not being within performance specifications, errors in result reporting or 
in analysis of results. This individual must ensure that 
sample results are not reported until all corrective actions have been and he 
or she can assure that test results provided are accurate reliable. 

9.7 obtain specimens under the Type I or Type II Programs for 
Diversion testing contractor is responsible for the 

collection of the urine The contractor must ensure that any 
factors any attempts on part of the being to 

manipulate the test do not contaminate the specimens. lab staff is used 
to observe individuals urine specimens, must have the necessary 

and 	 integrity of the urine tests. At a minimum, 
following 	 for the of and reporting 
testing 

reporting of all 
all and 

of 
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9.7.1 	 For storage of urinalysis supplies, the contractor shal1: 

9.7.1.1 store al1 urinalysis supplies in a secure area with access limited to 
employees involved in the collection process; and 

9.7.1.2 prevent client access to the secure storage areas. 

9.7.2 For observation of urine specimens, the contractor shal1: 

9.7.2.1 secure the collection area; 

9.7.2.2 provide gender appropriate 	 staff who shall be present in the 
lavatory to observe individuals giving the urine specimens; and 

9.7.2.3 ensure that the staff observing individuals giving urine specimens 
have adequate training to safeguard the collection process from 
fraudulent attempts to alter the urine specimens and/or 
envirorunental factors that would affect the validity of the test 
results. 

10.0 	 TEST VALIDATION The laboratory's urine drug testing facility must have a 
designated certifying scientist who reviews al1 pertinent data and quality control results to 
attest to the validity of the laboratory's test reports. A laboratory may designate more 
than one person as a certifying scientist. The certifying scientist(s) may be any employee 
who is qualified to be responsible for day-to-day management or operation of the drug 
testing laboratory. 

11.0 	 DAY-TO-DAY OPERATIONS AND SUPERVISION OF ANALYSTS The 
laboratory's urine drug testing facility must have an individual to be responsible for day
to-day operations and to supervise the technical analysts. This individual must have at 
least a bachelor's degree in the chemical or biological sciences or medical teclmology or 
equivalent. This individual must have training and experience in the theory and practice 
of all methods and procedures used in the laboratory, a thorough understanding of quality 
control practices and procedures; a thorough understanding of the review, interpretation, 
and reporting of test results; knowledge of chain-of-custody procedures; and experience 
providing prompt remedial actions to be taken in response to test results out of acceptable 
range or detecting aberrant test or quality control results. 

12.0 	 OTHER PERSONNEL Other teclmicians or non teclmical staff must have the 
necessary training and skills for the tasks assigned. 

13.0 	 WITNESSES 

13.1 	 Contractor persolU1el may be required to appear personally at administrative 
hearings to explain their laboratory procedures. The Contractor must have at least 
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one person available in each of the following categories on a full-time basis to 
testify at administrative hearings: 

13.l.1 	 Category A: An expert in forensic toxicology drug testing issues who is 
capable of discussing Contractor's laboratory procedures and who has the 
following minimum qualifications: 

13.l.l.1 	 Certification as a laboratory director by the State In 

forensic or clinical laboratory toxicology; or 

13 .1.l.2 A Ph.D. in one of the natural sciences with an adequate 
undergraduate education In biology, chemistry, 
pharmacology, or toxicology, 

13.1.1.3 	 Training and experience comparable to a Ph.D. in one of 
the natural sciences, such as a medical or scientific degree 
with additional training and laboratory/research experience 
in biology, chemistry, and pharmacology or toxicology, 

13.1.1.4 	 Appropriate experience in analytical forensic toxicology 
including experience with the analysis of biological 
material for drugs of abuse, and 

13.1.1.5 	 Appropriate training and/or experience In forensic 
applications of analytical toxicology, e.g., publications, 
court testimony, research concerning analytical toxicology 
of drugs of abuse, or other factors which qualify the 
individual as an expert witness in forensic toxicology. 

13.1 .2 Category B: A person fully knowledgeable on the procedural aspects of 
urine drug testing at the Contractor's laboratory. 

13.1.3 	 Category C: A processing technician who is a qualified and trained 
laboratory technician that handles testing of Travis County specimens on a 
day-to-day basis. 

14.0 	 TRAINING The laboratory must have a manual and maintain records reflecting the 
training and certification of personnel, describing the procedures for initial and annual 
certifications. Procedures must also be in place which describe the decertification 
process and any remedial training required for recertification. 

15.0 	 FILES Laboratory personnel files must include resume of training and experience; 
certification or license, if any; references; job descriptions, records of performance 
evaluation and advancement; incident reports; and results of tests which establish 
employee competency for the position he or she holds, such as test for color blindness, if 
appropriate. ' 
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16.0 

16.1 

Any testing used by Contractor this contract must 
have a quality assurance which all the 
process including but not limited to specimen acquisition, accessioning, 
ali quoting, chain-of-custody, and reporting of results, initial and 
confirmatory testing, and validation analytical procedures. Quality assurance 
procedures must be implemented, and reviewed to monitor the conduct 
of each the process of for 

16.2 LABORATORY QUALITY CONTROL REQUIREMENTS INITIAL 

16.2.1 analytical run of specimens to screened must include: 

16.2.1.1 Urine certified to contain no drug, 

16.2.1.2 specimens fortified with known standards, and 

1 1.3 controls with drug or at or near 
presumptive positive level. 

In addition, with batch samples a 
must be included to ensure and the linearity 

number of "....uu.... 

the assay 
over in the area cutoff. acceptable 
are obtained for known standards, those values will be used to 
calculate sample data. Implementation procedures to ensure that 
carryover not contaminate the testing an individual's specimen 
must be documented. A minimum of 10 percent of all test samples must 

quality control Laboratory blind quality control 
prepared from spiked urine specimens determined concentration must 
be included in each run and should appear as normal samples to laboratory 
analysts. percent of run, with minimum of at least one 
sample, must the laboratory's own blind quality control samples. 

CONFIRMATION TEST: 

run for the GC/MS will contain no more than and The 
run must contain a minimum of urine quality control specimens: one 
certified standard at concentration, one certified sample at 40% of cut
off, one negative specimen, and one positive 
specimen at or near the cutoff. Two of the four must 
blind. The and of must periodically 
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documented. Implementation of procedures to ensure that carryover does not 
contaminate the testing of an individual's specimen must also be documented. 
The calibrators must quantitative wi~hin 10% of the target value when the 
calibrators are certified, as required by DHHS and DOT guidelines. The 
concentration of all quality control specimens must assay within + or - 20% of 
their certified value. For only the Electron Impace GC/MS methods, the retention 
time of the drug must be within 2% of the extracted sample at the cutoff 
concentration and the ion ratios must be within + or - 20% of the extracted sample 
at the 	cutoff. The calculated concentration of the negative quality control 
specimens must not exceed the established limit of detection of the instrument for 
the drug being tested. All quality control samples must be within the acceptable 
range and meet all chromatographic criteria with all ion ratios within + or - 20% 
before reporting any sample results in that run. The chromatography of an 
internal standard from the negative specimen must meet the retention time and ion 
ratio requirements. 

17.0 	 SPECIMEN HANDLING AND RECEIVING REQUIREMENTS 

17.1 	 The Contractor must utilize an appropriate system to ship the specimens, if 
required . If not shipped via the U.S. Postal Service, then the Contractor must 
ensure that there is sufficient security to ensure the physical security and integrity 
of the specimen, the chain-of-custody, and shipping container. 

17.2 	 The Contractor must provide specimen kits containing a kit box, urine specimen 
container, specimen bottle seal, protective seal, label, sealable plastic bag to hold 
the container, and foam insert. The urine containers must hold 100 mI., be made 
of inert materials that will not absorb or adsorb drugs, or drug metabolites, and 
meet DHHS and DOT standards. The cap liner must be made of inert material 
that will not absorb or adsorb drugs or drug metabolites from the specimen. The 
containers' temperature strip must be inside (unless prohibited by DHHS or DOT 
regulation) and be occluded. The occlusion must show tampering and allow for 
ready viewing by authorized persOlU1eI. The shipping containers must at least 
meet U.S. Postal Service standards and be pre-addressed and prepaid for shipment 
to the Contractor's laboratory. The Contractor must ship with the specimen kits at 
least one chain-of-custody forms for each specimen kit. 

17.3 	 Upon receipt of specimens, the Contractor must record the condition of the 
shipping container, including information about damage in shipment, evidence of 
suspected specimen tampering, or other unusual conditions. The Contractor must 
compare information on specimen bottles to the information on the accompanying 
chain-of-custody forms. Records must be kept of the individuals that perform 
these checks. A Discrepancy Report must be generated, in accordance with Part 
II, Section B, Paragraph 21.3, and must be used to record discrepancies and 
provided to the office that collected the specimen. 

18.0 	 SECURITY OF LABORATORY AND SPECIMENS 
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18.1 	 The identity and integrity of the urine specimens must be maintained within the 
laboratory. All specimens must be maintained in a secure area with limited and 
controlled access throughout all phases of processing and storage from receipt to 
final disposal. 

18.2 	 Drug testing laboratories must be secure at all times. They must have in place 
sufficient security measures to control access to the premises and to ensure that no 
unauthorized personnel handle specimens or gain access to the laboratory 
processes or to areas where records are stored. Access to these secured areas 
must be limited to specifically authorized individuals whose authorization is 
documented. With the exception of personnel authorized to conduct inspections 
on behalf of Federal agencies for which the laboratory is engaged in urine testing 
or on behalf of the Secretary, any person not employed by the Contractor must be 
escorted at all times. Documentation of individuals accessing these areas, dates, 
and time of entry and purpose of entry must be maintained and kept available for 
audit. 

18.3 	 Laboratories must use chain-of-custody procedures to maintain control and 
accountability of specimens from receipt through the following processes: 

18.3.1 	 completion of testing, 

18.3.2 reporting results, 

18.3.3 during storage, and 

18.3.4 final disposition. 

18.4 	 The date and purpose must be documented on a chain-of-custody form each time 
a specimen is handled or transferred, and every individual in the chain must be 
identified. Accordingly, authorized technicians must be responsible for each 
urine specimen or aliquot in their possession and must sign and complete chain
of-custody forms for these specimens or aliquots as they are received. 

19.0 	 RETENTION OF SPECIMENS 

19.1 	 Specimens that do not receive an initial test within 7 days of arrival at the 
laboratory must be placed in secure refrigeration units. Temperatures must not 
exceed 6 degrees centigrade. An emergency power generator must be available in 
case of prolonged power failure to maintain the stability and integrity of 
specimens. 

19.2 	 All positive specimens must be placed in a limited access long-term, frozen 
storage area for a minimum of one year, and temperature must be maintained at 
20 degrees centigrade. Within this one year period Travis County may request the 
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laboratory to retain the specimen for an additional period of time; but, if no such 
request is received the Contractor must provide a list of those specimens and 
request permission of the Alcohol and Drug Testing Program Coordinator (the 
"Coordinator") to destroy the specimens. The Coordinator shall approve 
destruction if there is no pending litigation. If there is a legal challenge, the 
Contractor is required to maintain the specimens for an indefinite period. 

20.0 	 DRUG TEST RESULTS REPORTING REQUIREMENTS 

20.1 	 The report must identify the drugs/metabolites tested for, whether positive or 
negative, and the presumptive positive level for each, the base specimen number 
assigned; the Contractor's laboratory number, and the test subject's Social Security 
number. The report must include a certified copy of the original chain-of-custody 
and must be signed by the certifying scientist. The results (positive and negative) 
for all specimens submitted on the same chain-of-custody form must be reported 
back to the MRO at the same time. 

20.2 	 The laboratory must report as negative all specimens which are negative on the 
initial test or negative on the confirmatory test. Only specimens confirmed 
positive for a specific drug or class of drug are reported positive for that specific 
drug. 

20.3 	 The MRO may request quantization of test results from the laboratory, and the 
laboratory must provide quantization of test results. 

20.4 	 Results must be transmitted in a secured manner so as to ensure confidentiality of 
the information. If the County approves a manner as one that is sufficiently 
secure, the laboratory may transmit results to the MRO by various electronic 
means. Results cannot be provided by telephone under any circumstances. The 
laboratory must ensure the security of the data transmission and limit access to 
any data transmission, storage, and retrieval system. 

20.5 	 The laboratory must send only to the MRO a certified copy of the original chain
of-custody form signed by the individual responsible for day-to-day management 
of the drug testing laboratory or the individual for attesting to the validity of the 
test results. 

20.6 	 The Contractor shall report to Travis County, by fax, Non-DOT negative or 
positive results of initial tests within twenty-four (24) hours from the date of 
collection. Fax notification of negative and positive initial test results must be 
followed with notification via regular mail containing a certified copy of the chain-of
custody form. 

The Contractor shall provide to Travis County Pretrial Services a list of all 
Pretrial Services clients (individuals) who at the end of the business day did not appear at 
the collection facility to submit a sample as referred by the agency. 
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response to 
longer due to circumstances which are nfr,,",,'''' 

Fax notification of positive initial test must 

p.m. 

shall report to 
hours from if collection is 

72 (seventy-two) hours 4:00 p.m. by fax. 
notification of negative initial test results must followed with notification via 

regular mail containing the certification of the negative results and a certified 
copy the chain-of custody form. 

"',...>,.,.",.. shall to County confirmatory 

tests within 72 (seventy-two) and 96 (ninety-six) 

collection fax, on the 

cases reporting 


federal regulations. 
followed notification via regular mail containing the MRO's certification of 

positive results a certified of chain-of custody form. 

21.0 

21.1 	 In appropriate DHHS and/or DOT Guidelines, 
must send to County (listed on 
monthly summary report. Initial and confirmation data must be included from 
test results reported within that month. Normally this summary must be 
forwarded by registered mail not more than 14 calendar days the end the 
month covered by the summary. following 
information: 

21.1.1 Initial test reports must include following information: 

21 1.1.1 	 Number of 

21.1.1 	 Number 

21.1.1.3 	 of manJuana 
metabolites, cocaine metabolites, opiate metabolites, 
phencyclidine, and amphetamines 

21.1 	 Confilmatory rpY"'T1rC must the following information: 

21.1 	 Number of OJ"..... uu"u.;} received for confirmation, and 

21.1 	 of confirmed for: 
metabolite, cocaine metabolite, morphine, codeine, 
phencyclidine, amphetamine, and methamphetamine. 

a 

and 
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21.2 	 On a monthly basis the Contractor must supply to the Travis County Coordinator, 
the following information on specimens completed since the last report: 

21.2.1 	 Identification number, 

21.2.2 Laboratory Accession Number, 

21.2.3 	Date Specimen Received in Laboratory, 

21.2.4 Drugs Screened For, 

21.2.5 Confirmation Tests Conducted, 

21.2.6 Final Report (Positive or Negative), 

21.2.7 Date Report Sent to Travis County, and 

21.2.8 Specimen Turnaround Time. 

21.3 	 No later than the 10th working day after the end of the calendar month, the 
Contractor must submit a discrepancy report to Travis County 
Departments/Offices (listed on Attachment 5) with the following data: 

21.3.1 	 Reporting Month; 

21.3.2 For each 	 submitting location sending specimens during the reporting 
month, the total number of specimens received; and 

21.3.3 	 For each department submitting specimens during the reporting month, the 
total number of specimens discarded, broken down into the following 
categories: 

BU - Box unsealed or no signature or date on box seal 
NHHS - No DHHS chain-of-custody-form 
DOT - No DOT chain-of-custody form 
ISSN - Incomplete social security number 
ISPN - Incomplete base specimen number 
NCOC - No chain-of-custody form 
QNS - Volume in bottle is less than 30 ml 
LSSN 	- Social Security number on specimen label does not match the 

social security on the chain-of-custody form 
LAX - Laboratory Accident 

22.0 	 REPORTING REQUIREMENTS FOR DHHS AND DOT DRUG TESTING 
PROGRAM 
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must be accounted 
(listed on 

Attachment 5). 

23.0 

24.0 	 Unless otherwise instructed by the DHHS in writing, all 
to a given urine specimen must be retained by the drug testing 

laboratory a minimum 2 years. Upon request from Travis County, the 
must provide any information or documents pertaining to procedures used at its 
laboratory for performance of contract. of procedures chain-of
custody, protocols, quality control, procedures manual 
County reserves the to Contractor to a procedure 
is not consistent with current DHHS or DOT 

reporting. 

25.0 	 GENERAL LITIGATION SUPPORT Depositions and interrogatories of Contractor 
personnel must by Contractor in conjunction with performed 
under this contract when requested by Travis County. County will endeavor, 
where feasible to limit these requests to written interrogatories. Contractor must 
establish procedures to insure timely and appropriate responses to requests for litigation 
support packages, discovery requests, and other inquiries. Where testimony is required in 
support drug testing the Contractor must provide witnesses as required. The 

must also provide expert testimony in support information contained in the 
Litigation Support Package, when requested. 

26.0 

26.1 	 Contractor must provide within ten (l0) business documentary 
in form a litigation support to used by County at an 
administrative proceeding in conjunction with testing performed under this 
contract. 

litigation support IJ~~'''~'_'' must consist of the following: 

26.2.1 	 Certification and authentication by appropriate laboratory 
containedhaving custody of the original documents that the 

the litigation support package are true and accurate copies of the 
documents maintained by laboratory as part regularly 

26.2.2 Laboratory Report form; 

26.2.3 Explanatory Affidavit, to include test 
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26.2.4 All data from the initial test results including all standards and controls run 
with the batch; 

 
26.2.5 All data including chromatographs and quantization reports from the 

GC/MS analysis including the standards and controls run with the batch; 
 

26.2.6 Copies of all internal chain-of-custody documents; and 
 

26.2.7 Summary qualifications of all personnel who appear on the chain-of-
custody documents. 

 
 
27.0 CONTRACTOR FURNISHED MATERIAL 
 

27.1 The Contractor must provide containers to transport all specimens from Travis 
County.  Containers must provide leak proof transportation to the Contractor's 
laboratory. 

 
27.2 The Contractor must provide all U.S. Postal Service approved packaging material 

for the transportation of urine specimens or, if other type of transportation is 
chosen, the appropriate packaging material must be provided by the Contractor.  
The shipping costs for First Class shipping of the specimens from the sites to the 
laboratory shall be prepaid by the Contractor. 
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Travis County 	 Bid 1208-005-ML 

NON-DOT UNOBSERYED 


12. 	 TYPE 1- Amphetamines, Carmabinoids, Cocaine, Opiates $ 26.00 
and Ethanol 

13. 	TYPE II -(Barbiturates, Benzodiazepines, Carmabinoids, $ 26.00 
Opiates, Ethanol) 

HHSD/Child Protective SeD'ices Testing OBSERVED 

14. (Amphetamines, Cocaines, Opiates, Carmabinoids, $ 32.00 
Benzodiazepines, Barbiturates, Phencyclidine, Phropoxyphene, · 
2nd (GUMS) and another LAB and MRO, Ethanol) 

MISCELLANEOUS TESTING 

15. Eye Scarming (PassPoint or equal) 	 $ See Addendum 

16. Hair Testing 	 $ See Addendum 

17. Oral Fluid Testing 	 $ 47.00 

18. Nail Testing 	 $ See Addendum 

19. Drug Patch 	 $ See Addendum 

20. ETGIETS Testing 	 $ 52.00 

21. K2/Spice Testing 	 $ 66.00 

22. Bath Salt Testing 	 $ 81.00 

23. 	 Ambien Testing $ 189 (unless combined 
with other standard County 
test ing then $69.00 

CONFIRMATION TESTING 

21. Amphetamine Confinnation Test (GCIMS) 	 $ 30.50 

22. Barbiturate Confirmation Test (GC/MS) 	 $ 30.50 

23. Benzodiazepines (BZE) Confirmation Test (GC/MS) 	 $ 30.50 

24. Cocaine Confinnation Test (GC/MS) 	 $ 30.50 

43 
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Travis County 	 Bid 1208-005-ML 

25. 	Opiate Confirmation Test (OCIMS) 

26. 	Phencyclidine Confirmation Test (OCIMS) 

27. Cannabinoids (THC) Confirmation Test (OC/MS) 


28 Phropoxyphene Confirmation Test (OC/MS) 


29. 	Ethanol (Alcohol) 

30. 	2nd (OCIMS) & another LAB and MRO 

TRAVEL TO PERFORM ON-CALL TESTING 

31. 	Between 6:00 p.m. and 7:00 a.m. Monday 
through Friday (non Holiday weekdays) or Holidays 
and weekends 24 hour emergency on-site response 

EXPERT WITNESS 

32. Expert Witness (Hourly Rate) 

MISCELLANEOUS REOUIREMENTS FOR "SHORT PROGRAM" 

33. 	SPANISH Speaking Interpreter on-site while Testing Center Open 
Per Hour Rate between the hours of7:00 - 6:00 (for the Short 
PrograrnlDrug Diversion Court Only) 

34. 	Notification via daily sign-in sheets faxed to the following two 
Departments ONLY: SHORT PrograrnlDrug Diversion Court 
And Pretrial Services Program. Daily cost for each department 
NO CHARGE 

$ 30.50 


$ 30.50 


$ 30.50 


$ 30.50 


$ 30.50 


$ 102.00 


$ 100.00 hourly 

$ 125.00 

$ See Addendum 

Whenever open, will have h.2.th the required qualified man and required qualified woman for direct observed 
testing on their respective counterparts? 0 X YES 0 No 

Substance Abuse and Mental Health Services Administration (SAMHSA) Certified Laboratory used? 
o 	XYES D No 

Location, contact person, phone number and address of all available clinics and hours of service at each location: 

ProResults DNA & Drug Testing 
7801 North Lamar, Suite B-159 
itustin, TX 78701 Contact: Sandi or Douglas Reinlie (512) 374 9977 
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ATTACHMENT C 
INSURANCE REQUIREMENTS 

 
Contractor shall have, and shall require all subcontractors providing services under this Contract to have, 
Standard Insurance meeting the General Requirements as set forth below and sufficient to cover the needs of 
Contractor and/or Subcontractor pursuant to applicable generally accepted business standards.  Depending on 
services provided by Contractor and/or Subcontractor(s), Supplemental Insurance Requirements or alternate 
insurance options shall be imposed as follows: 
 
I.  General Requirements Applicable to All Contractors' Insurance.   
 
The following requirements apply to the Contractor and to Subcontractor(s) performing services or activities 
pursuant to the terms of this Contract.  Contractor acknowledges and agrees to the following concerning 
insurance requirements applicable to Contractor and  subcontractor(s): 
 
 A. The minimum types and limits of insurance indicated below shall be maintained throughout the 
duration of the Contract. 
 
 B. Insurance shall be written by companies licensed in the State of Texas with an A.M. Best rating 
of B+ VIII or higher. 
 
 C. Prior to commencing work under this Contract, the required insurance shall be in force as 
evidenced by a Certificate of Insurance issued by the writing agent or carrier.   A copy of the Certificate of 
Insurance shall be forwarded to County immediately upon execution of this Contract. 
 
 D. Certificates of Insurance  shall include the endorsements outlined below and shall be submitted 
to the Travis County Purchasing Agent  within ten (10) working days  of execution of the contract by both 
parties or the effective date of the Contract, whichever comes first.  The Certificate(s) shall show the Travis 
County contract number and all endorsements by number. 
 

E. Insurance required under this Contract which names Travis County as Additional Insured shall 
be considered primary for all claims. 
 

F. Insurance limits shown below may be written as Combined Single Limits or structured using 
primary and excess or umbrella coverage that follows the form of the primary policy. 
 

G. County shall be entitled, upon its request and without expense, to receive certified copies of 
policies and endorsements. 
 

H. County reserves the right to review insurance requirements during any term of the Contract and 
to require that Contractor make reasonable adjustments when the scope of services has been expanded. 
 

I. Contractor shall not allow any insurance to be cancelled or lapse during  any term of this 
Contract. Contractor shall not permit the minimum limits of coverage to erode or otherwise be reduced.  
Contractor shall be responsible for all premiums, deductibles and self-insured retention.  All deductibles and 
self-insured retention shall be shown on the Certificates of Insurance. 
 

J. Insurance coverage specified in this Contract is not intended and will not be interpreted to limit 
the responsibility or liability of the Contractor or subcontractor(s). 
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II. Specific Requirements   
 
The following requirements (II.A - II.E, inclusive) apply to the Contractor and Subcontractor(s) performing 
services or activities pursuant to the terms of this Contract.  Contractor acknowledges and agrees to the 
following concerning insurance requirements applicable to Contractor and subcontractor(s): 
 
     A. Workers' Compensation and Employers' Liability Insurance 

 
1. Coverage shall be consistent with statutory benefits outlined in the Texas Workers' 
Compensation Act. 

 
2. Employers' Liability limits are: 
 

   $500,000 bodily injury each accident 
   $500,000 bodily injury by disease  
   $500,000 policy limit 
 

3. Policies under this Section shall apply to State of Texas and include the following 
endorsements in favor of Travis County and City of Austin: 

   a. Waiver of Subrogation (Form 420304) 
   b. Thirty (30) day Notice of Cancellation (Form 420601) 
 
 B. Commercial General Liability Insurance 
 
  1. Minimum limit: 
   $500,000* per occurrence for coverage A and B with a  
   $1,000,000 policy aggregate 
 
  2. The Policy shall contain or be endorsed as follows: 
   a. Blanket contractual liability for this Contract 
   b. Independent Contractor Coverage 
 

3.  The Policy shall also include the following endorsements in favor of Travis County 
 
4.  a. Waiver of Subrogation (Form CG 2404) 

   b. Thirty (30) day Notice of Cancellation (Form CG 0205) 
c.  Travis County named as additional insured (Form CG 2010) 

 
 C. Business Automobile Liability Insurance† 
 

1. If any form of transportation for clients is provided, coverage for all owned, non-owned, and 
hired vehicles shall be maintained with a combined single limit of $300,000* per occurrence 

 2. Policy shall also include the following endorsements in favor of Travis County  
   a. Waiver of Subrogation (Form TE 2046A) 
   b. Thirty (30) day Notice of Cancellation (Form TE 0202A) 
   c. Travis County named as additional insured (Form TE 9901B) 
 
†  Alternative Insurance Requirement 
 If NO transportation services of any type is provided, and use of a motor vehicle is strictly limited to travel to 
and from work or work sites, evidence of Personal Auto Policy coverage with limits of  
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   $ 100,000/$300,000/$50,000  
may be provided in lieu of Business Automobile Liability Insurance 
 

D.  Professional Liability/E & O Insurance 
 

 1. Coverage shall be provided with a minimum limit of $1,000,000 per claim /$3,000,000 
aggregate to cover injury to a child while the child is in the care of Contractor or Subcontractor and 
to cover negligent acts, sexual harassment, errors, or omissions arising out of Professional Services 
under this Contract. 

 
 2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 

this Contract is signed and/or effective, whichever comes first.  Coverage shall include a three (3) 
year extended reporting period from the date this Contract expires or is terminated.  Certificate of 
Insurance shall clarify coverage is claims made and shall contain both the retroactive date of 
coverage and the extended reporting dates. 

 
 3. Subcontractor(s) who are not covered under Contractor’s professional liability insurance 

shall provide Contractor with current certificates of insurance annually on the renewal date of their 
insurance policy. 

  
 E. Blanket Crime Policy Insurance 
 

1. If an advance against Contract Funds is requested or received in an amount greater than 
$5,000, a Blanket Crime Policy shall be required with limits of the Contract Funds allocated in the 
Contract or the amount of scheduled advances. 

   
  2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 

services begin under this Contract or the effective date of this Contract, whichever comes first.   
Coverage shall include a three- (3) year extended reporting period from the date this Contract 
expires or is terminated.  Certificate of Insurance shall clarify coverage is claims made and shall 
contain both the retroactive date of coverage and the extended reporting period date. 
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orth Lamar, Suite B-159 

Travis County 	 Bid 1208-005-ML 

RFS# 1208-005-ML 

ATTACHMENT 1. 

ETHICS AFFIDAVIT 
STATE OF TEXAS} 
COUNTY OF TRAVIS} 

Date: 10107/20 12 
Name of Affiant: Sandra Reinlie 
Title of Affiant: President 
Business Name of Offeror: ProResults CSandad Inc.) 
County of Offeror: Travis 
Affiant on oath swears that the following statements are true: 

1. 	 Affiant is authorized by Offeror to make this affidavit for Offeror. 
2. 	 Affiant is fully aware of the facts stated in this affidavit. 
3. 	 Affiant can read the English language. 
4. 	 Offeror has received the list of key contracting persons associated with this Request for 

Services which is attached to this affidavit as Exhibit A. 
5. 	 Affiant has personally read Exhibit A to this Affidavit. 
6. 	 Affiant has no knowledge of any key contracting person on Exhibit A with whom Offeror is 

doing business or has done business during the 365 day period immediately before the date of 
this a davit whose n e is not disclosed in Exhibit B. 

SUBSCRIBED AND SWORN TO before me by ______on tlM- /6' ,20L7
Notary Public, State of Texas 

PAmE tot. lEACH 

MY COMMISSION EXPIRES 


AprI24,2013

My commission ex~:;:;;~____.....__~;;;;;;;;;;;;:;;;.a 

*4-/13 
7 
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November 2, 2012 

CURRENT 
Name of Individual Name of Business 

Samuel T. Biscoe 

Donalyn Thompson-Biscoe 


Executive Assistant .......................................... "....... Bro\Vn 

Executive Assistant ............................................ " ..... Melissa Velasquez 

Executive Assistant... ................................................. Josie Z. Zavala 

Executive Assistant... ... " .... " .............. " ...... " .... " ... " ... Cheryl Aker 


Precinct I .......................................... Ron Davis 

Precinct 1 Annie Davis 


Executive Assistant. ............................................... " .. Deone Wilhite 

Executive Assistant. ................................................... Felicitas Chavez 


Precinct 2 ......................................... Sarah Eckhardt 

Precinct 2 .... " .............. " ..... Kurt Sauer 


Executive Assistant ... " ........ " .................................... Loretta Farb 

Executive Assistant ................................................... Joe Hon 

Executive Assistant ................................................... Peter Einhorn 


Precinct 3 .......................................... Karen Huber 

Precinct 3 
 Leonard Huber 


Executive Assistant.. .................................................. Garry Brown 

Executive Assistant. .. " ... "." ... " .................................. Julie Wheeler* 

Executive Assistant. ............................... " .... "."",, ..... Jacob Cottingham 

COmnliS!HOller Precinct 4 ...... " ........... " .. " ................. Margaret Gomez 

Executive Assistant... ................................................. Edith Moreida 

Executive Assistant.. .................................................. Norma Guerra 

County Treasurer ....................................................... Dolores Ortega-Carter 

County Auditor ......................................................... Nicki Riley* 

County Administrative ............................. Vacant 

County & Leslie Browder* 


l::m:efj~.en<:y Services .................... Danny Hobby 
l::xlecultlvle, HealthlHuman Services ............... Sherri E. Fleming 

Justice & Public 
TNR ........................................... Steven M. Manilla, P.E.* 


............... Jefferies 

............................... EI Khoury, M.S., P.E. 


Interim ChiefInformation Officer.............. ........... .... Acevedo 

Interim ChiefInformation Officer ............................. Rod Bro\VTI 

Interim ChiefInformation Officer ............................. Walter Lagrone 


Steve Capelle 

Executive ....................... James Collins 


Land Use Division ...................................... Tom Nuckols 

Land Use Division ..................................... Julie Joe 

Land Use Division Christopher Gilmore 

Transactions Division ................................ John Hille 

Transactions Division ................................ Vacant 


Attorney, Transactions Division ................................ Elizabeth Winn 

Attorney, Transactions Division ................................ Mary Etta Gerhardt 

Attorney, Transactions Division ................................ Barbara Wilson 

Attorney, Transactions Division ................................ Jim Connolly 

Attorney, Transactions Division ................................ Tenley Aldredge 

Director, Health Services Division ............................ Beth Devery 

Attorney, Health Services Division ........................... Pre rna Gregerson 


...................................................... Cyd Grimes, C.P.M., CPPO 


Records & Communications ........ Steven Hn'lh"ra 

............................................ David Escamilla 

Seton 

Daffer McDaniel, LLP 

Retired 
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Assistant Purchasing Agent .. .. .... ....... .......... .... .... ..... Marvin Brice, CPPB 

Assistant Purchasing Agent .......... ... .......... ........ ..... ... Bonnie Floyd, CPPO, CPPB, CTPM 

Purchasing Agent Assistant IV .... ....... ..... ... ......... ...... CW Bruner, CTP 

Purchasing Agent Assistant IV .. ... ..... ........ ..... .. .. .... ... Lee Perry 

Purchasing Agent Assistant IV ...... .. .... ... ..... ......... ..... Jason Walker 

Purchasing Agent Assistant IV ... ... .. .. ..... ..... ... ..... .. .... Richard Villareal 

Purchasing Agent Assistant IV .. .... .. .. .. ... .. ........ ......... Patrick Strittmatter* 

Purchasing Agent Assistant IV ........ .. .. .. ... .. ...... .. ....... Lori Clyde, CPPO, CPPB 

Purchasing Agent Assistant IV ....... ....... .... ......... .... ... Scott Wilson, CPPB 

Purchasing Agent Assistant IV .. .. .. .. ..... ... ........ .......... Jorge Talavera, CPPO, CPPB 

Purchasing Agent Assistant IV ...... .. ....... ................... Loren Breland, CPPB 

Purchasing Agent Assistant IV ........ ...... ....... .. ........... John E. Pena, CTPM 

Purchasing Agent Assistant IV .. ................................ Rosalinda Garcia 

Purchasing Agent Assistant IV ...... .. ..... ... .. .......... ...... Angel Gomez* 

Purchasing Agent Assistant III ..... ... ..... ..... ... ............. Shannon Pleasant, CTPM* 

Purchasing Agent Assistant III ... ... .... .... .... ................ David Walch 

Purchasing Agent Assistant III ...... .. .................. ........ Michael Long, CPPB 

Purchasing Agent Assistant III ..... ....... ... ........... ........ Nancy Barchus, CPPB 

Purchasing Agent Assistant III ................. .. ...... .. ....... Jesse Herrera, CTP, CTPM, CTCM* 

Purchasing Agent Assistant III ...... .. .... .... .................. Sydney Ceder* 

Purchasing Agent Assistant III ....... .. ..... ...... .. ... .... ..... Vacant 

Purchasing Agent Assistant II .......... .......................... Jayne Rybak, CTP* 

Purchasing Agent Assistant 11.. .. ... .... ................. .. .. .... L. Wade Laursen* 

Purchasing Agent Assistant II .. ... .. .. ............ ..... ... .. ..... Sam Francis* 

HUB Coordinator ...... ........... ... .. ..... .. ..... .... ............. .. . Sylvia Lopez 

HUB Specialist... ........ ..... ................. .. .. .. ...... .. ........ .. . Betty Chapa 

HUB Specialist ..... ... .. ..... .. .. .......... ... .. ..... ..... .. ..... ..... .. Jerome Guerrero 

Purchasing Business Analyst.. ............ .. .. .. .......... ... .... Scott Worthington 

Purchasing Business Analyst .. ......... .. ........ .. .............. Jennifer Francis 


FORMER EMPLOYEES 

Name ofIndividual 

Position Held Holding Office/Position Date of Expiration 

Purchasing Agent Assistant IV .... ......... .. .... .... .. ......... Diana Gonzalez .................... ...... ... ... .. ........ 12116112 

Purchasing Agent Assistant III ....... .. .. ....................... Elizabeth Corey, C.P .M.......... .. ... ...... ......... 03114113 

Attorney, Transactions Division .. .. . .. ......... ..... .. ......... Tamara Annstrong .................. .. ..... .. ........... 03/30113 

Executive Assistant... ..... ... ............. .. .......... .. ............. Lori Duarte ....................................... .. .... ... 06115113 

ChiefInforma tion Officer. .... ........... .. .. ..... .. ...... .. ...... Joe Harlow .................. ................ .. ............. 07/31113 

County Auditor ........... .. .... .. .................................... Susan Spataro, CPA .................................... 08/31113 

Purchasing Agent Assistant IV .. .... ... .... .... .... .. ........... George R. Monnat, C.P.M., A.P.P ....... .. ...... 09/26/ 13 


* - Identifies employees who have been in that position less than a year. 
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2 
DISCLOSURE 

acknowledges Offeror is doing or has business the 365 day 
period immediately to the date on which contract is with the following key 
contracting persons and warrants that are the only key contracting persons: 

no one IS warrants Offeror is not doing and has not done 
business during 365 day immediately prior to on which Request for 

response is made with any key contracting person. 
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ATTACHMENT E 
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shall not 

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND VOLUNTARY 

EXCLUSION FOR COVERED CONTRACTS 


Federal Executive Order 12549 Travis County to screen each covered potential contractor to determine whether each has 
a right to obtain a contract in accordance with federal on debarment, suspension, ineligibility, and voluntary 
exclusion. Each covered contractor must also screen each of its covered subcontractors. 

In this certification "contractor" refers to both contractor and subcontractor; "contract" refers to both contract and subcontract. 

By and submitting this celrtilllcllti4~n, the contractor/potential contractor accepts the following terms: 

1. 	 The certification herein below is a material of fact upon which reliance was placed when this contract was 
entered into. If it is later determined that the potential contractor knowingly rendered an erroneous in addition 
to other remedies available to the federal government or Travis County may pursue available remedies, including 
and/or debarment. 

2. 	 The potential contractor shall provide immediate written notice to the person to which this certification is submitted if at any 
time the potential contractor learns that the certification was erroneous when submitted or has become erroneous by reason 
of changed circumstances. 

3. 	 The words "covered contract," " "suspended," " "participant," " "principle," "proposal," and 
excluded," as used in this certification have based upon materials in the Definitions and 


sections of federal rules Executive Order 12549. 

4. 	 The potential contractor agrees by submitting this certification should the proposed covered contract be entered into, it 

enter into any subcontract with a person who is debarred, declared ineligible, or voluntarily 
palrtl(:lp,atU)n in this covered transaction, unless authorized by a federal department or agency, and/or Travi" 

Do you have or do you anticipate having subcontractors under this proposed contract? __YES 

5. 	 The potential contractor further agrees by submitting this certification that it will include this certification titled 
"Certification Regarding Debarment, 	 Ineligibility, and Voluntary Exclusion for Covered Contracts "without 

in all covered subcontracts"; and in solicitations for all covered subcontracts. 
6. 	 A contractor may upon a certification of a potential subcontractor that it is not debarred, or 

VOluntarily excluded from the covered contract, unless it knows that the certification is erroneous. A contractor must at a 
minimum, obtain certifications from its covered subcontractors upon each subcontract's initiation and upon each renewal. 

7. 	 Nothing contained in all the shall be construed to establishment of a system of records in order to render in 
good faith the certification required by this certification document The knowledge and information of a contractor is not 

to exceed that which is normally possessed by a prudent person in the 
8. 	 for contracts authorized under paragraph4 of these terms, if a contractor in a covered contract 

a covered subcontract with a person who is suspended, debarred, 
transaction, in addition to other remedies available to the federal government, any federal agency andlor Travis County may 
pursue available andlor debarment. 

course of business 

or voluntarily excluded from palrtlclp,ltIo!n 

CERTIFICATION REGARDING UI:..D&:run "'''''''J'l,.INELIGIBILlTY, AND VOLUNTARY EXCLUSION 
FOR COVERED CONTRACTS 

Indicate in the appropriate box which statement to the covered contractor/potential contractor: 

D 111e contractor/potential contractor certifies, by submission of this certification, that neither it nor its principals is 
debarred, proposed for debarment, declared or voluntarily excluded from 

any federal or agency, the State of Texas, or Travis County. 

The contractor is unable to to one or more of the terms in this certification. In this instance, 
the contractor/potential contractor must attach an explanation for each of the above terms to which he is unable to make 
certification. Attach the explanation(s) to this certification. 

Name of Contractor 	 Vendor 1.0. or Social Security No. 

of Authorized Representative Date 	 Name & Title of Authorized 
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ATTACHMENT F 


PROPOSAL 
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Travis County Bid 1208-005-ML 

Solicitation 1208-00S-ML 


Drug and Alcohol Testing 


Travis County 
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~ ProREsults 
"""" Drug and DNA Testing 

RFS#1208-005-ML 
10107/2012 

SUBJECT: Request for Services 


TO: Travis County Purchasing Office 


TRANSMITTAL LETTER 

ProResults offers the following proposal to all Travis County departments requiring drug-testing 
services. 

RELIABILITY 
ProResults is committed to giving our customers consistent, professional and rapid results. The 
same calibrators and controls that are specifically designed for our contractor's equipment are 
used for every test series. The same reagents are used for every batch. Consistency and quality 
are as important to us as giving our customers the absolute best service possible. 

EXTENDED HOURS 
We understand the difficulty associated with scheduling a job in one part of Austin and making it 
to an appointment before closing when traffic is congested. This is why we have hours of 
operation from 8:30 AM to 5:30 PM, Monday thru Friday, with no appointment necessary. We are 
happy to accommodate alternate hours, however an appointment is required. We have also, on 
occasion, stayed in the office after hours for the occasional customer that has called while on the 
way but was delayed by traffic. While this isn't our normal protocol, we try to be as 
accommodating as possible for the convenience of our customers and their caseworkers. 

RAPID RESULTS 
ProResults works with numerous certified labs, and this gives us access to STAT tests results for 
some tests, if an emergency arises. We understand that getting results fast is of great 
importance to all departments. We provided superior customer service & will gladly help in way. 

EXPERIENCE 
We have been in business for more than seven years, balanced by our management staff with a 
combined technical and business background spanning over 30 years. We currently provide drug 
and alcohol-testing services for businesses and rehabilitation programs in Austin and our track 
record with the county speaks for itself, with the departments we have serviced in the previous 
contract period while this RFS process is being conducted. We have a direct record with Travis 
County of more than six years. 

LOW PRICES 
We understand that pricing is an issue for the county, just as it is for the private sector. Our 
commitment to make drug screening as affordable as possible extends to the county. Our pricing 
allows our clients to select testing types and quantities appropriate to their needs, while 
maximizing the effectiveness of their budget dollars. 

COMMITMENT 
ProResuJts understands that the services we provide impact the lives of people we test in a 
serious and sometimes dramatic way. Standard and DOT drug testing are designed to determine 
whether an individual has ingested an illegal substance, however the levels can vary. This is 
where our understanding of Travis County requirements is crucial. Observed collections are 
required to prevent individuals from adulterating or tampering with samples. Detection cut-off 
levels must be within the requirements of the county to make certain the various programs are 
being adhered to. Our commitment to this effort stems from a driven pursuit of professional 
excellence, and a principled obligation to help our community in a quantifiable manner. 

Best Regards, 

Sandi Reinlie, 
President, ProResults 
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~ ProResults 

" Drug and DNA Testing 

RFS#1208-005-ML 
10107/2012 

DETAILED PROPOSAL 
PART I, SECTION B - REQUIRED DOCUMENTATION 

2.3.2 -	 Contractor has been providing professional drug and alcohol testing services since 2003 . 
2.3.3 -	 Offeror has been providing drug and alcohol testing services for more than seven years. 
2.3.4 - ProResults uses certified, subcontracted labs to perform all chemical analysis & GC/MS 
confirmation of specimens. ProResults' employees are certified to perform collections of 
specimens, not limited to: urine, hair, nail, breath, & saliva. ProResults has been a long-time 
member of DATIA (Drug and Alcohol Testing Industry Association). Subcontractor Labs include: 
ATN , Quest, MedTox, LabCorp, Norchem, Expertox & Chromosomal Labs (SEE PROPOSER 
QUALI FICATIONS). 

REFERENCES: 
The Cole Group (Employment Services) Donald Cole 
5151 Katy Freeway, Suite 204 713-880-9494 
Houston, TX 77007 
Services provided: pre-employment drug screening for their clients located in Austin, TX. 
The Cole Group has been our client since 2003. 

Austin Drug and Alcohol Abuse Program Dan Davey 
7801 N Lamar, Suite D-109 512-454-8180 
Austin , TX 78752 
Services provided : rehabilitation program for ADAAP's clients & DOT testing for ADAAP's employees. 
ADAAP has been our client for more than six years. 

The Milner Law Firm Joe or Scott Milner 
4210 Spicewood Springs Rd ., Suite 210 512-420-0555 
Austin, TX 78759 
Services provided: E.t.G. Alcohol testing, hair & urine drug testing & court testimony. 
The Milner Law Firm has used our services for more than five years. 

2.5 -	 ProResults provides the following services: 
DNA & forensic testing 
Drug testing using the following types of specimens: urine, hair, saliva, & nails 
Alcohol testing via urine (E.t.G. or immunoassay in conjunction with GC/MS), saliva & 

breath 

ProResults has 4 employees to provide specimen collections both on-site & off-site, with our 
office centrally located in Austin, TX. 
2.6 -	 ProResults representatives may be reached by calling our main phone # 512-374-9977 

Sandi Reinlie - President 
Doug Reinlie - Lab Consultant 
Gina Faulkner - Office Manager 
Mila Reinlie - Receptionist 

PART II - SCOPE OF SERVICE 
SECTION A - TECHNICAL REQUIREMENTS - ALCOHOL TESTING 
1.0-1.4 
ProResults utilizes a PBA-3000 for breath alcohol testing . This device is approved by the DOT 
and NHTSA and meets all requirements set forth in the RFS. This device is portable with and 
uses a portable printer. ProResults uses a private area for all testing. 
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ORIGINAL 

~ProResults 

"""1 Drug and DNA TEsting 
RFS#1208-005-ML 
10107/2012 

PART II - SCOPE OF SERVICE 
SECTION B - TECHNICAL REQUIREMENTS - DRUG TESTING 

1.0 Required Standard of Workmanship 
ProResults and its subcontractors meet all criteria described within the Required Standard of 
Workmanship. 

2.0-2.18 Technical Definitions 
ProResults acknowledges and confirms the understanding and intent of the Technical Definitions 
and confirms compliance with said criteria. . 

3.0- 3.18 Scope of Work 
ProResults and its subcontractors understand the requirements set forth in the RFS and currently 
comply with these requirements. ProResults and its subcontractors are governed by and adhere 
to State and Federal regulation pertaining to the technical requirements of Travis County. 

4.0-12.0 
Cited requirements are compliant with existing industry standards, which ProResults and its 
subcontractors adhere to. 

13.0 -13.1.3 
Expert witness testimony as set forth in this section is available as required . 

14.0 -15.0 
ProResults maintains complete training and personnel files for all staff members. 

16.1 -16.3 
ProResults and its subcontractors follow all required quality assurance measures. 

17.0 - 20.7 
ProResults and its subcontractors adhere to the current standards set forth by Federal , State and 
County requirements set-forth in the cited paragraphs. 

21.0 - 27.2 
ProResults and its subcontractors current reporting standards are in compliance with the 
requirements of Travis County. We understand the standards of the litigation support package 
requirements and have processes in place to support these measures. 

PART II - SCOPE OF SERVICE 

SECTION C - ATTACHMENT 4: FEE SCHEDULE 

See corresponding section of this proposal labeled ADEN DUM & Attachment of Fee Schedule. 

PART II - SCOPE OF SERVICE 
SECTION D - ATTACHMENT 5: DEPARTMENT INVOICE CONTACTS 
We have made note of these contacts and will keep them on file. 

PART III- Professional Services Agreement 
ProResults understands and agrees to all issues in this section and shall add the required Form 
W-9 to the list of required documents for submittal with this proposal. Please note that ProResults 
has a current W-9 filed with Travis County. SEE ATTACHED. 
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INSURANCE REQUIREMENTS 
ProResults understands the requirements of this section and agrees to comply with all insurance 
requirements associated with the services provided to Travis County. 

ProResults understands and agrees to the terms and conditions set forth in this section of the 
RFS. This agreement is evidenced by the signature of ProResults duly authorized agent. 

PROPOSER QUALIFICATIONS 

RESUMES 
See corresponding section of this proposal labeled BIOGRAPHIES. 

NAMES OF LABORATORIES AND CERTIFICATIONS 
ATN (Advanced Toxicology Network) - SAMHSA 

Expertox - CLlA, CAP-FUDT 

LabCorp - SAMHSA 

MedTox - SAMHSA 

USDTL - CAP-FUDT, CLiA 

OMEGA - CLlA, Federal Voluntary Hair Proficiency Testing Program 

Quest Diagnostics - SAMHSA, CAP-FUDT 

Chromosomal Laboratories - AABB certified 


DESCRIPTION OF COMPANY 
ProResults is a seven-year old, locally owned drug and DNA testing company, open from 8:30AM to 
5:30PM, Monday thru Friday with no appointment necessary. We are happy to accommodate alternate 
hours, however an appointment is required. For employee qualifications, please refer to the section of 
this proposal labeled BIOGRAPHIES. ProResults will provide the county with drug and alcohol testing 
services conducted, tested or collected in our office as prescribed by the RFS. Our office is located at 
7801 N Lamar Blvd, Suite B-159. We are located on the Southeast corner of the intersection of Hwy 183 
and Lamar. This is a heavily traveled, and recognized intersection in Austin, easily accessible by public 
transportation. Our location is diagonally located on the opposite side of the intersection from the North 
Lamar Transfer Station, which is a major hub for Austin METRO (Austin Transit System). 
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BIOGRAPHIES 

Doug Reinlie 

Doug holds has an undergraduate degree in Business and Marketing. His career has spanned 39 years 
and includes expertise in owning and managing multiple businesses in private and franchise 
environments. Prior to his current position with ProResults, he attended training for the maintenance and 
operation of chemical analyzers and obtained certifications for Department of Transportation drug and 
alcohol collection and testing methodologies. After being trained on all of the equipment and collection 
procedures, he began performing administrative functions as the Government Contracts Manager. In 
this position he is directly responsible for the operations of the ProResults drug-screening office in 
Austin and performs the duties of Lab Manager. 

Sandi Reinl ie 

Sandi graduated Magna Cum Lade with a Bachelor of Arts from Texas State University in 2001 . After 
graduation, she worked as a business manager for a multimillion-dollar local corporation, with national 
sales and distribution. Currently, Sandi manages the Billing and Operations aspects of ProResults. She 
is responsible for taking collections, observed collections, and DOT collections. Additionally, Sandi 
attended training for the maintenance and operation of chemical analyzers and obtained certifications for 
Department of Transportation drug and alcohol collection and testing methodologies. 

Gina Faulkner 

Gina has been a star employee of ProResults (Sandad Inc.) for almost three years. She has completed 
training & received certification on the procedure of specimen collections for urine & hair samples. She 
is responsible for the collection of specimens, completing Chain of Custody forms, maintaining clients 
relations & invoicing. 
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ADENDUM 

REQUEST FOR SERVICES 
PROFESSIONAL DRUG AND ALCOHOL TESTING SERVICES 

RFS NUMBER: S0602S2-ML 

PART II, SECTION C, FEE SCHEDULE 

1. Items #10 and #11 - Expedited results do not conform to DOT or H HS standards and cannot be 
confirmed within the time allotted. Negative results may be obtained within the time allotted , 
however, positive results would require confirmation, which would exceed the time allotted. 

2. 	 Item #15 - ProResults will agree to provide Eye Scanning for Travis County, utilizing the PassPoint 
system, under the following criteria . Travis County will disclose a pre-set total number of clients 
(minimum and maximum) that will be in the Pass Point program. This agreement is contingent upon 
Travis County committing to a one year term for the use of the PassPoint system. Further, Travis 
County must agree to a minimum weekly billing of $1000 as an access fee in the event that the 
weekly volume of eye scans falls below 150 scans. Due to the requirements of the PassPoint 
system and the overall nature of eye scanning as related to drug testing, ProResults can only offer 
this program to Travis County, with the understanding of Travis County, that once a client is entered 
into the PassPoint system, the client must test on the same PassPoint machine each time. The 
PassPoint System can perform up to three hundred tests per day after baselines on all participants 
have been established. ProResults will waive the standard $15 per baseline fee for Travis County 
With these terms and conditions agreed to by Travis County, ProResults submits the following fee 
schedule for use of the PassPoint system. 

PassPoint Fee Schedule 
• 	 0 - 84 Eye Scans per week - $1000 Flat Rate Access Fee 
• 	 85 - 149 Eye Scans per week - $13 per scan 
• 	 150 - 199 Eye Scans per week - $11 per scan 
• 	 200 - 274 Eye Scans per week - $9 per scan 
• 	 275 - 374 Eye Scans per week - $8 per scan 
• 	 375 - 499 Eye Scans per week - $7 per scan 
• 	 500+ Eye Scans per week - $6 per scan 
• 	 Observed Collection Urinalysis Confirmation (9 panel + ETOH) of "High Risk" results - $7 

each 

3. 	 Item #16 - ProResults offers four types of Hair Testing. Standard time frame is 90 days. 
5 Panel Hair Tests (Amphetamines/Methamphetamines, Cocaine, THC, Opiates, PCP) $88 
7 Panel Hair Tests (Amphetamines/Methamphetamines, Cocaine, THC, Opiates, 
Benzodiazepines, and Barbiturates) $168 
10 Panel Hair Tests (Amphetamines/Methamphetamines, Cocaine, THC, Opiates, PCP, 
Benzodiazepines, Propoxyphenes, Barbiturates and Methadone) $179 
EtG (habitual abuse of alcohol) 
BODY HAIR - may be collected if no head hair is present - the sample tests back approximately 
6 months -- $35 additional 

4. 	 Item # 18 - ProResults offers three types of Nail Testing . 

Standard time frame is 6 months. (uses nail clippings and scrapings) 

5 Panel Nail Test (Amphetamines/Methamphetamines, Cocaine, THC, Opiates, PCP) $155 

10 Panel Nail Test (Amphetamines/Methamphetamines, Cocaine, THC, Opiates, PCP, 

Benzodiazepines, Propoxyphenes, Barbiturates and Methadone) $218 
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Standard Time frame is 2 - 4 weeks (use nail clipping only, not scrapings) 

EtG (habitual abuse of alcohol) $194 


5. 	 Item #19 Drug Patch-ProResults will agree to provide the drug, sweat patch for the purpose of 
monitoring drug use & would require a minimum of 10 patches per individual tested. The cost for 
each drug patch is $60. 

6. 	 Item # 33 - Spanish Speaking Interpreter-Requires minimum of 4 hours notice for an on-site 
interpreter. ProResults has a Russian interpreter on-site in the afternoon. 

7. 	 Additional Service #1 - Extended Adulteration Panel 
Additional adulteration test for Creatinine, Nitrite, Gluteraldehyde, pH , Specific Gravity and 
Oxidants - $15 

8. 	 Additional Service # 2 - E.t.G. Alcohol urine screen (Ethyl Glucuronide) 
Detects as little as 1 drink for up to 80 hours. 

9. 	 Additional Service #3 - Comprehensive 18 Panel adds 8 items to existing 9 Panel plus alcohol. 
Items include Meperidine, Ketamine, Tramadol, Pentazodine, Oxycodone, Butorphanol , GHB and 
LSD. - $62 

10. 	 Additional Service #4-Limit of Detection: No Charge 

II. 	Additional Service #5-Designer Drugs/Synthetics 
Kratom--$120.00 
Psychoactive Comprehensive Designer Drug Panel--$170.00 
Salvia Divinorium (plant)--$90.00 
Benzylpiperazines--$120.00 
Bromo-Dragon Fly--$90.00 
Phenethylylamines--$130.00 
Psilcoin & lVIescaline--$150.00 
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Travis County Bid 1208-005-ML 

Bid 1208-00S-ML 
Drug and Alcohol Testing 

Bid Number 1208-005-ML 

Bid Title Drug and Alcohol Testing 

Bid Start Date Oct 2, 2012 10:57:38 AM CDT 

Bid End Date Oct 10, 2012 3:00:00 PM CDT 

Question & Answer 
End Date 

Oct 3, 2012 4:30:00 PM CDT 

Bid Contact Mike Long 

Purchasing Agent Assistant III 

512-854-4850 

mike.long@co.travis.tx.us 

Contract Duration 

Contract Renewal 

Prices Good for 

90 days 

Not Applicable 

Not Applicable 

Standard Disclaimer 

Bid Comments 

Unless otherwise noted, there is no fee charged to the vendor to participate in an electronic 
solicitation issued by Travis County. 
Travis County reserves the right to reject any or all bids, in whole or in part, to waive any 
informality in any bid, and to accept that bid which, in its discretion, is in the best interest of 
Travis County. 

September 19,2012 

You are invited to submit your proposal in accordance with the requirements in this REQUEST 
FOR SERVICES (RFS) #1208-005-ML, DRUG AND ALCOHOL TESTING SERVICES for Travis 
County. 
Proposals must be submitted with an ORIGINAL (MARKED "ORIGINAL") AND NINE (9) 
COPIES to the Travis County Purchasing Agent, 700 Lavaca, 8th Floor, Austin, Texas 78701, 
no later than 3:00 P.M. CST ON October 10, 2012. 
Or you may upload your proposal to Travis County's third party online procurement website, 
www.bidsync.com. no later than 3:00 p.m. CST on October 10, 2012. 
*Please upload only one pdf document. If you submit your proposal online, there is no need 
to submit an original and nine (9) hard copies. 
FOR ANY INFORMATION RELATED TO THIS RFS, PROPOSERS MAY ONLY CONTACT CYD 
GRIMES, C.P.M., CPPO, PURCHASING AGENT; MARVIN BRICE, CPPB, ASSISTANT 
PURCHASING AGENT; OR MICHAEL LONG, CPPB, PURCHASING AGENT ASSISTANT AT (512) 
8549700. CONTACT WITH ANY OTHER PERSON ASSOCIATED WITH THIS RFS MAY RESULT 
IN DISQUALIFICATION OF THE PROPOSAL. 
During this procurement process, potential proposers shall not contact individual members 
of the Travis County Commissioners Court regarding this solicitation. Any such contact may 
result in disqualification of the proposal . 

All proposals shall be submitted to the Travis County Purchasing Agent in a sealed envelope 
marked: 
REQUEST FOR SERVICES 
RFS #1208-005-ML 
DRUG AND ALCOHOL TESTING SERVICES 
DO NOT OPEN IN MAILROOM 
Your consideration of this Request for Services is appreciated. 
Sincerely, 

Cyd V. Grimes, C.P.M., CPPO 
Purchasing Agent 
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Item Response Form OR~ 
Item 1208-00S-ML--Ol-0l - Drug and Alcohol Testing 

Quantity 1 each 

Prices are not requested for this item. 

Delivery Location Travis County 
No Location Specified 

Qty 1 

Description 
Pricing for this RFS shall be submitted on Part II, Section C, Fee Schedule, and uploaded with your Proposal. 
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TRAVIS COUNTY PURCHASING OFFICE 
Cyd V Grimes CP.M, CPPO, Purchasing Agent 

700 Lavaca Street, Ste.800 0 Austin, Texas 78701 0 (512) 854-9700 0 Fax (512) 854-9185 

September 19,2012 

You are invited to submit your proposal in accordance with the requirements in this REQUEST FOR 
SERVICES (RFS) #1208-005-ML, DRUG AND ALCOHOL TESTING SERVICES for Travis 
County. 

Proposals must be submitted with an ORlGINAL <MARKED "ORlGINAL") AND NINE (9) 
COPIES to the Travis County Purchasing Agent, 700 Lavaca, gth Floor, Austin, Texas 78701, no later 
than 3:00 P.M. CST ON October 10,2012. 

Or you may upload your proposal to Travis County's third party online procurement website, 
www.bidsync.com. no later than 3:00p.m. CST on October 10, 2012. 

*Please upload only one pdf document. If you submit your proposal online, there is no need to submit 
an original and nine (9) hard copies. 

FOR ANY INFORMATION RELATED TO THIS RFS, PROPOSERS MAY ONL Y CONTACT CYD 

GRIMES, C.P.M., CPPO, PURCHASING AGENT; MARVIN BRICE, CPPB, ASSISTANT 

PURCHASING AGENT; OR MICHAEL LONG, CPPB, PURCHASING AGENT ASSISTANT AT 

(512) 854 9700. CONTACT WITH ANY OTHER PERSON ASSOCIATED WITH TIDS RFS MAY 

RESULT IN DISQUALIFICA nON OF THE PROPOSAL. 

During this procurement process, potential proposers shall not contact individual members of the 
Travis County Commissioners Court regarding this solicitation. Any such contact may result in 
disqualification of the proposal. 

All proposals shall be submitted to the Travis County Purchasing Agent in a sealed envelope marked: 

REQUEST FOR SERVICES 

RFS #1208-005-ML 

DRUG AND ALCOHOL TESTING SERVICES 

DO NOT OPEN TI\f MAILROOM 

Your consideration of this Request for Services is appreciated. 

Sir> Y' 
c;Jv Grimes, C.P.M.; CPPO 
Purchasing Agent 
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REQUEST FOR SERVICES 


DRUG AND ALCOHOL TESTING SERVICES 


RFS # 1208-00S-ML 


PART I - GENERAL REOUIREMENTS 


PART I, SECTION A - GENERAL INFORMATION 


1.0 PURPOSE: 

The Travis County Purchasing Agent, acting on behalf of the Travis County Commissioners 
Court, is requesting proposals from qualified finns, agencies or individuals interested in 
providing Drug and Alcohol Testing. 

2.0 INCURRED EXPENSES: 

There is no expressed or implied obligation for Travis County to reimburse offerors for any 
expense incurred in preparing proposals in response to this request, and Travis County will not 
reimburse anyone for these expenses. Travis County will consider proposals from all qualified, 
responsible offerors. 

3.0 SUBMISSION OF PROPOSAL: 

Telegraphic and faxed proposals will not be considered; however, proposals may be modified 
by telegraphic or faxed notice provided such notice is received prior to the time and date set for 
the proposal opening and specific proposal prices are not exposed by such amendment. 

4.0 LATE PROPOSALS OR MODIFICATIONS: 

Proposals and/or modifications to proposals received after the time set for the proposal 
submission will not be considered, and will be returned to sender unopened. 

5.0 WITHDRAWAL OF PROPOSALS: 

A proposal may not be withdrawn by the offeror without the pennission of Travis County for a 
period of ninety (90) days following the date designated for the receipt of proposals, and an 
offeror agrees to this by submitting a proposal. 

6.0 POINTS OF CONTACT: 

Infonnation regarding the purchasing process, the contents of this RFS, or questions concerning 
the Scope of Services in Part II may be obtained from the Travis County Purchasing Office. 
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When requesting information or submitting questions, please refer to the RFS number at the top 
of this page. 

7.0 CLARIFICATION OR OBJECTION TO PROPOSAL SPECIFICATION: 

If any Offeror contemplating submitting a proposal for this contract is in doubt as to the true 
meaning of the specifications or other documents or any part thereof, a request for clarification 
should be submitted to the Purchasing Agent on or before SEVEN (7) DAYS PRIOR to the 
scheduled opening of the proposals. All such requests for information shall be made in writing 
and the person submitting the request will be responsible for its prompt delivery. Any 
interpretation of the RFS will be made only by an RFS Amendment duly issued. A copy of 
such RFS Amendment will be mailed or faxed to each person receiving a solicitation. 

8.0 GENERAL CONDITIONS: 

Offeror represents that the requirements, schedule, instructions and all other RFS documents 
have been thoroughly examined and that all investigations necessary to be thoroughly informed 
regarding delivery of the services as required by the RFS conditions have been conducted. 

9.0 QUALIFICATIONS: 

The minimum required qualifications include: 

Licensed/certified/credentialed personnel and facilities to provide drug and alcohol testing 
services in accordance with all applicable County, Texas State, and Federal statutes, 
rules/guidelines and regulations . 

*The Juvenile Probation Department and Family Drug Treatment Court will only accept 
those Jabs that are currently SAMSHA certified and meet the standards of Subpar C of 
the Mandatory Guidelines for Federal Drug Testing Programs. * 

10.0 OTHER CONDITIONS: 

10.1 The Offeror agrees that all uses of Travis County facilities, utilities and supplies shall be 
solely with the prior approval of Travis County and solely for the benefit of Travis 
County and directly related to the Offeror's actions under this contract. 

10.2 Insurance Requirements 	CONTRACTOR shall comply with the insurance requirements 
set out in Attachment 3 "Insurance Requirements" which is incorporated herein by 
reference and made a part hereof. 

10.3 The offeror shall provide a facility located in Austin, Texas which operates between 
7:00 a.m. until 7:00 p.m., Monday through Friday. The purpose of such hours is to 
collect urine specimens and conduct alcohol and drug testing. 
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The offeror shall provide a qualified Male for Non DEPARTMENT OF 
TRANSPORTATION (DOT) Direct Observed Male testing and a qualified Female for 
Non-DOT Direct Observed Female testing at the above facility. 

Offeror shall also provide HRMD/TNR Departments coverage twenty-four (24) hour, 
seven (7) days a week, including Weekend and Holiday coverage. Monday through 
Friday from 6:00 p.m. to 7:00 a.m. on non-holiday days. On Holidays and Weekends, 
twenty-four (24) hour coverage for on-site emergency service. 

PART I, SECTION B -REQUIRED DOCUMENTATION 

1.0 	 The documentation required for submittal with the Offeror's proposal is described In the 
following paragraphs. Paragraph 2.0 describes documentation that will be used in the 
evaluation of the Offeror's proposal. Paragraph 3.0 lists other documents that must be 
submitted. Please note this Section B may not address all documentation required by the 
RFS. The offeror is cautioned to read the entire RFS to determine all requirements. 
TRAVIS COUNTY RESERVES THE RIGHT TO REJECT A PROPOSAL THAT 
DOES NOT CONTAIN ALL INFORMATION REQUIRED BY THIS RFS. 

2.0 	 To achieve a uniform review process and to obtain a maximum degree of comparability, 
Travis County requires that proposals be submitted with an original (marked "original") 
and nine (9) copies. They are to include the following: 

2.1 	 Title Page - The Title page must show the RFS subject and number; the Offeror's name; 
the name, address, and telephone number of a contact person; and the date of the 
proposal. 

2.2 	 Transmittal Letter - Submit a signed letter briefly addressing the Offeror's 
understanding of the work to be done, the commitment to do the work detailed within 
this RFS and a statement explaining why the offeror believes itself to be best qualified 
to do the required work. 

2.3 	 Detailed Proposal - The detailed proposal must address the ability to provide services 
for each requirement set forth in this RFS, including but not limited to, responses to the 
following items: 

2.3.1 	 The detailed proposal must address the ability to provide each requirement as set 
forth in this RFS. See especially Part I, Section C, item 2.0 Evaluation Factors 
and Award Criteria for information required. 

2.3 .2 	 How long has Offeror been providing drug and alcohol testing services? 

2.3.3 	 Does your company intend to subcontract any of the work to be performed 
under the Scope of Services to another company? If so, what part, what 
percentage, and to whom? 
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2.4 	 Offeror References - The Offeror must furnish references for at least three (3) 
organizations for which you or your firm has provided similar services during the past 
five (5) years. These references must include (a) a description of the service and 
location of the contract and (b) the name, address and telephone number of at least one 
(1) person that represents the Offeror's customer and a detailed description of the key 
issues worked on for those organizations. Travis County may contact or visit any of the 
listed customers to evaluate the services proposed in response to this RFS. 

2.5 	 Description of Offeror - The description must include services the Offeror provides 
(including licensing authorities if applicable), the number of employees both inside and 
outside of Travis County, and the location of service facilities. 

2.6 	 Offeror Representative - Include the name of the designated individual, along with 
respective telephone numbers, who will be responsible for answering technical and 
contractual questions with respect to the proposal. 

2.7 	 Cost Proposal - Offerors shall complete the fee schedule as indicated in Part II Section 
C- Fee Schedule. Include an estimate and description of anticipated miscellaneous 
expenses, if applicable. These expenses may be reimbursed at cost plus a negotiated 
fee. Offerors shall propose the fee. 

3.0 	 Offerors must complete and return the following documents with their proposal: 

3.1 * 	 Ethics Affidavit (Attachment 1), including the accompanying Exhibits A and B; 

3.2* 	 HUB Declaration and List of Certified HUB Subcontractors (Attachment 2); and 

3.3 	 All other information required by this RFS. 

*These documents are included as Attachments to this Part I, Section B. 

4.0 	 Offeror must submit the following documents after contract award: 

4.1 	 Insurance documentation within ten (10) days and before beginning work; 

4.2 	 All other information required in this RFS. 

5.0 	 Conflict of Interest 

If required by Chapter 176, Texas Local Government Code, the Contractor shall complete and 
file the Conflict of Interest Questionnaire with the County Clerk, Elections Division, 5501 
Airport Blvd., Austin, Texas 78751. The Contractor shall update this Questionnaire by 
September 1 of each year for the duration of this Contract, as required by Chapter 176 of the 
Local Government Code. In addition, if any statement on a submitted Questionnaire becomes 
incomplete or inaccurate, the Contractor shall submit an updated Questionnaire. The Contractor 
should note that the law requires the County to provide access to a filed Questionnaire on the 
official Travis County Internet website. 

NOTE; FAILURE TO PROVIDE ALL INFORMATION REQUESTED MAY RESULT IN 
DISQUALIFICATION OF THE PROPOSAL. 
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ATTACHMENT 1. 

ETHICS AFFIDAVIT 
STATE OF TEXAS} 
COUNTY OF TRAVIS} 

Date: 10107/20 12 
Name of Affiant: Sandra Reinlie 
Title of Affiant: President 
Business Name of Offeror: ProResults CSandad Inc.) 
County of Offeror: Travis 
Affiant on oath swears that the following statements are true: 

1. 	 Affiant is authorized by Offeror to make this affidavit for Offeror. 
2. 	 Affiant is fully aware of the facts stated in this affidavit. 
3. 	 Affiant can read the English language. 
4. 	 Offeror has received the list of key contracting persons associated with this Request for 

Services which is attached to this affidavit as Exhibit A. 
5. 	 Affiant has personally read Exhibit A to this Affidavit. 
6. 	 Affiant has no knowledge of any key contracting person on Exhibit A with whom Offeror is 

doing business or has done business during the 365 day period immediately before the date of 
this a davit whose n e is not disclosed in Exhibit B. 

SUBSCRIBED AND SWORN TO before me by ______on tlM- /6' ,20L7
Notary Public, State of Texas 

PAmE tot. lEACH 

MY COMMISSION EXPIRES 


AprI24,2013

My commission ex~:;:;;~____.....__~;;;;;;;;;;;;:;;;.a 

*4-/13 
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EXHIBIT A 
LIST OF KEY CONTRACTING PERSONS 

September 10. 2012 

CURRENT 

Position Held 
Name of Individual 
Holding Office/Position 

Name of Business 
Individual is Associated 

County Judge ................. ...... ... .................................. Samuel T. Biscoe 

County Judge (Spouse) ....... ... ................................... Donalyn Thompson-Biscoe 

Executive Assistant ...... .... .. ..... ................ ........... ...... Cheryl Brown 

Executive Assistant ................................................... Melissa Velasquez 

Executive Assistant.. ................................................. Josie Z. Zavala 

Executive Assistant.. ................................................. Cheryl Aker 

Commissioner, Precinct I .. ....... .......... ...... ................ Ron Davis 

Commissioner, Precinct I (Spouse) ...... ...... .............. Annie Davis 

Executive Assistant.. .............. .. ................................. Deone Wilhite 

Executive Assistant .... ............ .... .................. .......... ... Felicitas Chavez 

Commissioner, Precinct 2 ............ ........ .............. ...... Sarah Eckhardt 

Commissioner, Precinct 2 (Spouse) .. ...................... .. Kurt Sauer 

Executive Assistant ............................ ............... .. ..... Loretta Farb 

Executive Assistant .... ......... ...................... ..... .......... Joe Hon 

Executive Assistant .. ...... .......................................... Peter Einhorn 

Commissioner, Precinct 3 ......................................... Karen Huber 

Commissioner, Precinct 3 (Spouse) .......................... Leonard Huber 

Executive Assistant.. .............. ...... ........................ ..... Garry Brown 

Executive Assistant ............ ............ ............ ............... Julie Wheeler* 

Executive Assistant .......... ......................................... Jacob Cottingham 

Commissioner, Precinct 4 ..................... ... ...... ........... Margaret Gomez 

Executive Assistant.. ............ ..... .. .... ...... .. ...... ..... ....... Edith Moreida 

Executive Assistant .............. .. ........... ............... ......... Norma Guerra 

County Treasurer ................. ...... ...................... ........ .. Dolores Ortega-Carter 

County Auditor ...... ............ .................... .... .. .. .......... Nicki Riley* 

County Executive, Administrative ............................ Vacant 

County Executive, Planning & Budget ..................... Leslie Browder* 

County Executive, Emergency Services ...... .. ........... Danny Hobby 

County Executive, HealthlHuman Services .... .. ........ Sherri E. Fleming 

County Executive, TNR ............ ...... ............ ............ . Steven M. Manilla, P.E.* 

County Executive, Justice & Public Safety ............... Roger Jefferies 

Director, Facilities Management.. ...... .. .. .. ................. Roger EI Khoury, M.S., P.E. 

Interim Chief Information Officer ............ ................ Tanya Acevedo 

Interim Chieflnformation Officer ............................ Rod Brown 

Interim Chief Information Officer .............. .... .......... Walter Lagrone 

Director, Records Mgment & Communications ........ Steven Broberg 

Travis County Attorney .................. .. ....................... David Escamilla 

First Assistant County Attorney ...... .... ..................... Steve Capelle 

Executive Assistant, County Attorney ...................... James Collins 

Director, Land Use Division .................... .. .. .... ......... Tom Nuckols 

Attorney, Land Use Division ....... ............ ... .. .... ........ Julie Joe 

Attorney, Land Use Division ......... ........................... Christopher Gilmore 

Director, Transactions Division ........ ....................... John Hille 

Attorney, Transactions Division ............................... Vacant 

Attorney, Transactions Division .. ......... .... ............... . Daniel Bradford 
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Attorney, Transactions Division ... ........ ....... ........ .. ... Mary Etta Gerhardt 

Attorney, Transactions Division ...... ....... ........ .......... Barbara Wilson 

Attorney, Transactions Division ......... ... .......... ..... .... Jim Connolly 

Attorney, Transactions Division ... ........ ...... ......... ... .. Tenley Aldredge 

Director, Health Services Division .. .... ......... ........ ..... Vacant 

Attorney, Health Services Division .... .......... .... ..... .... Prema Gregerson 

Purchasing Agent ...... ..... ...... .... ............ .. ........... ...... . Cyd Grimes, C.P.M., CPPO 

Assistant Purchasing Agent ........... .. ......................... Marvin Brice, CPPB 

Assistant Purchasing Agent... .................................... Bonnie Floyd, CPPO, CPPB, CTPM 

Purchasing Agent Assistant IV ... .......... ...... .......... .. .. Vacant Purchasing 

Agent Assistant IV ........................... .. .... Lee Perry Purchasing Agent 

Assistant IV .......... ..... ......... .. ....... Jason Walker Purchasing Agent 

Assistant IV ................................. Richard Villareal Purchasing Agent 

Assistant [V ................................. Patrick Strittmatter* 

Purchasing Agent Assistant IV ...... ...... ......... ...... ...... Lori Clyde, CPPO, CPPB 

Purchasing Agent Assistant [V .. ............................... Scott Wilson, CPPB 

Purchasing Agent Assistant [V ........ .. ............. .. ........ Jorge Talavera, CPPO, CPPB 

Purchasing Agent Assistant IV .... ......... ...... ...... ........ George R. Monnat, C.P.M., A.P.P. 

Purchasing Agent Assistant IV ..... ........ ..... ...... .. ....... John E. Pena, CTPM 

Purchasing Agent Assistant [V ................................. Rosalinda Garcia 

Purchasing Agent Assistant 111... ... ..... .......... .... ........ . Shannon Pleasant, CTPM* 

Purchasing Agent Assistant 111... ............................... David Walch 

Purchasing Agent Assistant III .................................. Michael Long, CPPB 

Purchasing Agent Assistant 111... .. .. .. ........... ...... ........ Loren Breland, CPPB 

Purchasing Agent Assistant 111... .. ......................... .. .. Nancy Barchus, CPPB 

Purchasing Agent Assistant TIL .......... .... ................. Jesse Herrera, CTP, CTPM, CTCM* 

Purchasing Agent Assistant 111... ...... .......... ...... ........ . C. W. Bruner, CTP 

Purchasing Agent Assistant II ................................... Jayne Rybak, CTP* 

Purchasing Agent Assistant II ..... .......... .... .......... .... .. L. Wade Laursen* 

Purchasing Agent Assistant [1.. .... ....... ....... ... .. .. ........ Sam Francis* 

HUB Coordinator .... .. ............. ...... ............ .... ......... .... Sylvia Lopez 

HUB SpeciaIist... .... ... .... ........... .... ......... .... ....... ....... .. Betty Chapa 

HUB Specialist... .............. ......................................... Jerome Guerrero 

Purchasing Business Analyst ............ .... .... ... ...... ...... . Scott Worthington 

Purchasing Business Analyst ...... ....... ..... ......... .... ..... Jennifer Francis 

Domestic Relations Office ......... .. ............. ........... Roslynn Pitre 

Pretrial Services ...................................................... .. Larry Spacek 

Drug Diversion Court.......... ....... ............................... Sharon Caldwell-Hernandez 

Sheriffs Office ... ........ ....... .......... ..... ....... ...... ........... Maria Wedhorn 

Human Resources Risk Mgt... ... ......... .......... ... ........ .. John Brady 

Juvenile Court ........ ...... ...................................... .... ... Sylvia Mendoza 

Juvenile Court ................ ..... ........... .... ....................... Emmit Hayes, Director of Probation Services Div. 

Family Drug Treatment Court ...... .... ........ .... .......... ... Michelle Kimbrough 


FORMER EMPLOYEES 
Name of Individual 


Position Held Holding OfficelPosition Date of Expiration 

Purchasing Agent Assistant IV .... ... ....... ........ ...... ..... Diana Gonzalez .... .... ....... ...... ........ ........ ...... 12/ 16/ 12 

Director, Health Services Division ............................ Beth Devery ................... . ............ .... .... ........ 03 /09113 

Purchasing Agent Assistant Ill. ......... ........ ...... .... ...... Elizabeth Corey, C.P.M...... ........ .... ........ ...... 03/14113 

Attorney, Transactions Division ............................... Tamara Armstrong .... ......... ..... .......... .... ....... 03/30/ 13 

Executive Assistant.. ....... ..... ...................... .... ........ .. . Lori Duarte ..................................... ............. 06/ 15/13 

Chieflnformation Officer .. .......... ... ......... .... .......... .. . Joe Harlow .................................................. 07/31113 

County Auditor ... .. .. .... ....... ...... ....... ...... ....... .... ....... Susan Spataro, CPA ......... ....... ....... .... ......... . 08/31113 


*Identifies employees who have been in that position less than a year. 
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EXHIBIT B 

DISCLOSURE 


Offeror acknowledges that Offeror is doing business or has done business during the 365 day period 
immediately prior to the date on which this contract is made with the following key contracting persons and 
warrants that these are the only such key contracting persons: 

NONE 

If no one is listed above, Offeror warrants that Offeror is not doing business and has not done business 
during the 365 day period immediately prior to the date on which this Request for Services response is made 
with any key contracting person. 
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ATTACHMENT 2 

HUB PROCUREMENT PROGRAM: 
10.1 	 Pursuant to the Travis County Historically Underutilized Business (HUB) Procurement 

Program, the Travis County Commissioners Court adopted goals for Certified HUB 
Subcontractor participation in the Non-Professional Services category with an Overall 
14.1 % Minority-Owned Business Enterprise (MBE) goal and an Overall 15 .0% Women
Owned Business Enterprise (WBE) goal (Sub-goals: 2.5% African-American, 9.9% 
Hispanic, 1.7% Native/Asian-American) to be observed by the County in its award of 
contracts and subcontracts to certified HUBs. 

10.2 	 It is the policy of Travis County that HUBs shall have the maximum opportunity to 
participate in the performance of county contracts and subcontracts. Contractors shall 
make a "good faith effort" to take all necessary and reasonable steps to ensure HUBs 
maximum opportunity to participate as subcontractors. Failure by a contractor or 
subcontractor to carry out the County HUB Procurement Program shall constitute a 
breach of contract, and after notification of such breach by the Purchasing Agent, may 
result in termination of this contract. 

10.3 	 For purposes of HUB participation, Travis County shall count the dollar amount of all 
firm fixed price/fixed quantity contracts, or the dollar amount of Purchase Orders placed 
against "Estimated" or "Not to Exceed" contracts. 

10.4 	 The following section identifies the specific procedures to be followed with 
respect to this solicitation for proposals in compliance with the HUB Procurement 
Program. 

10.5 	 SECTION 1 - HUB PURCHASES 

10.5.1 To be eligible under this program, HUB Proposers and subcontractors must: 

10.5.1.1 	 Be certified as HUB, MlWBE or DBE source by: 

(A) 	 City of Austin Municipal Government, 

(B) 	 Texas Unified Certification Program, or 

(C) 	 State of Texas 

10.5.1.2 	 Those who have an interest with conducting business with Travis 
County must register on line with the County's third-party vendor 
database system, BidSync at www.co.travis.tx.us/purchasing. 

10.5.1.3 	 Identify the certifying agency and Item/Service for which is certified. 

10.5.1.4 	 Obtain county approval of all proposed HUB subcontractors through 
the Purchasing Agent. 

10.5.1.5 	 Complete the HUB Declaration form in this RFS package. 

11 
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HISTORICALLY UNDERUTILIZED BUSINESS (HUB) PROGRAM SUBCONTRACTING DECLA I. 
The HUB Program policies and Minority and Woman-Owned Business subcontracting goals shall be applicable to the eligible iprocureme 
spent in the areas of Construction, Commodities, Services, and Professional Services. 

[fOMMODITIES Overall MBE Goal: 3.5% Sub-goals: 
0.3% African-American 
2.5% Hispanic 
0.7% AsianlNative-American 

Overall WBE Goal: 6.2% 

[f0NSTRUCTION Overall MBE Goal: 13.7% Sub-goals: 
1.7% African-American 
9.7% Hispanic 
2.3% Asian/Native-American 

Overall WBE Goal: 13.8% 

~ERV1CES Overall MBE Goal: 14.1% Sub-goals: 
2.5% African-American 
9.9% Hispanic 
1.7% AsianlNativE7-American 

Overall WBE Goal: 15.0% 

ROFESSIONAL SERVICES Overall MBE Goal: 15.8% Sub-goals: 
1.9% African-American 
9.0% Hispanic 
4.9% Asian/Native-American 

Overall WBE Goal: 15.8% 

DYes ONO 
Indicate Gender &Ethnicity: 

receiving contracts in accordance with the HUB Program policies and the Minority and Woman-owned Business (MIWBE) goals adopted 
Travis 
County Commissioners Court. Travis County encourages all Bidders to register as a County vendor through the County's online vendor 
registration. 

"Prime Contractors who are awarded contracts with the County are required to make a "Good Faith Effort" to 

Check the box that applies to the Bidder: 

o We are able to fulfill all subcontracting opportunities with our own resources. If circumstances necessitate the use of any subs, I 
agree to seek 

the timely authorization by the County and adhere to the submission of any required documentation. (Complete Sections 5, 6 and 8) 

o We plan to subcontract some or most of the opportunities of thi~Pioject and meet or exceed the set goals. (Complete Sections 3, 4, 6' 
and 8) 
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~m.~~~~~mOO:~~~----------,~~~H'I '~m'irnJl~11. 
j' r f' Yll 'f!11I ~:::[ljll'liI!I DISCLOSURE OF CERTIFIED HUB SUBCONTRACTORS ~ 

Travis County exercises the right to verify subcontractors listed on this project. It is the County's practice to consider ethnicity before 
gender when distinguishing HUB certifications and calculating goal achievement. 

Note: To be considered "certified" with the State of Texas, City of Austin or the Texas Unified Certification Program, 
please attach a current and v certificate. Sub-goals are included to assist you in diversifying your subcontractors. 

Sub Company Name: State of Texas VID#: 

Address: City: State: Zip Code: 

Contact: Phone No.: Fax No.: E-mail: 

Subcontract Amount: Percentage: Description of Work 

Is your company a certified HUB? 

oYes [jJo 
Indicate Gender & Ethnicity: 

Certifying Agency (Check all applicable): [j3tate of Texas (HUB) cFity of Austin 

(MIWBE) 

oTexas Unified Certification Program 

(TUCP) (DBE) 

Sub Company Name: State of Texas VID#: 

Address: City: State: Zip Code: 

Contact: Phone No.: Fax No.: E-mail: 

Subcontract Amount: Percentage: Description of Work: 

Is your company a certified HUB? 

[]Yes [jJo 
Indicate Gender & Ethnicity: 

Certifying Agency (Check all applicable): [j3tate of Texas (HUB) [fity of Austin 

(MIWBE) 

oTexas Unified Certification Program 

(TUCP) (DBE) 

Sub Company Name: State of Texas VID#: 

Address: City: State Zip Code: 

Contact: Phone No.: Fax No. : E-mail: 

Subcontract Amount: Percentage: Description of Work: 

Is your company a certified HUB? 

oYes [jJo 
Indicate Gender & Ethnicity: 

Certifying Agency (Check all applicable): [j3tate of Texas (HUB) cFity of Austin 

(MIWBE) 

oTexas Unified Certification Program 

(TUCP) (DBE) 

Sub Company Name: State of Texas VID#: 

Address: City: State: Zip Code: 

Contact: Phone No.: Fax No.: E-mail: 

Subcontract Amount: Percentage: Description of Work: 

Is your company a certified HUB? 

Or'es 00 
Indicate Gender & Ethnicity: 
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S1D"'UII DISCLOSURE OF NON-HUB SUBCONTRACTORS (Duplicate :~~ Travis County . 11JjJ~ I: t/Travis County exercises the right to verify subcontractors listed on this project. 

Sub Company Name: State of Texas VID#: RFS#lYoA-605~ f 
Address: City: State: Zip Code: 

Contact: Phone No.: Fax No.: E-mail: 

Subcontract Amount: Percentage: Description of Work: 

Sub Company Name: State of Texas VID#: 

Address: City: State: Zip Code: 

Contact: Phone No.: Fax No.: E-mail: 

Subcontract Amount: Percentage: Description of Work: 

Sub Company Name: State of Texas VID#: 

Address: City: State: Zip Code: 

Contact: Phone No.: Fax No.: E-mail: 

Subcontract Amount: Percentage: Description of Work: 

Sub Company Name: State ofTexas VID#: 

Address: City : State: Zip Code: 

Contact: Phone No.: Fax No.: E-mail: 

Subcontract Amount: Percentage: Description of Work: 

Certifying Agency (Check all applicable): o State ofTexas (HUB) o City of Austin 

(MiWBE) 

o Texas Unified Certification Program 

(TUCP) (DBE) 

NON-COMPLIANT FOR MEETING SET HUB GOALS CHECKLIST 

If you were unable to meet the set goals for this project, select the box by the response(s) that best fits your situation. 

c:tll subs to be utilized are "Non-HUBs." [j1UBs solicited did not respond. 

cj1UBs solicited were not competitive. cj1UBs were unavailable for the following trade(s): 
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DETERMINATION OF "GOOD FAITH EFFORr' (GFE) CHECKLIST 

The following checklist shall be completed by the Bidder and returned with the response. This list contains the minimum efforts that should be put forth by 
the Bidder when attempting to achieve or exceed the HUB goals. The Bidder may go beyond the efforts listed below. If additional information is needed, 
the Bidder will be contacted by the HUB Program Staff. Select the box that describes your efforts. 

o Divide the contract work into the smallest feasible portions to allow for maximum HUB Subcontractor participation, consistent with standard and prudent 

industry practices. 


n Notify HUBs of work that the prime contractor plans to subcontract, allowing sufficient time for effective participation? 
ihe HUB Program encourages that three or more HUBs be notified per scope of work and given no less than five working days to respond. 


(The notification should contain adequate information about the project i.e . plans, specifications, and scope of work; Bonding and insurance 

requirements of the HUB subcontractor; and a point of contact within the Bidders organization.) 


rlf a bid was requested from a HUB and then rejected, was a written rejection notice detailing the reasons why they were not selected issued? 

'----jf yes, provide a copy of the rejection letter. 


rfrovide notices of opportunities to minority or women trade organizations or development centers to assist in identifying potential HUBs by disseminating 

'----jhe information to their members/participants? If yes, attach correspondence. 


OBidder has (0) zero HUB partiCipation. Provide an explanation 

RESOURCES 

www.abcatx.com 

unism@sbcglobal.net784-1891 255-1451Austin Metropolitan United Black Contractors 

476-8337 

Natl. Assoc. of Women in Construction 


476-5534 

922-0507 374-1421 www.ushca-austin.com 
US Hispanic Cont. Assoc. de Austin 

CERTIFYING AGENCIES 
CERTIFYING AGENCIES TRAVIS COUNTY RECOGNIZES VENDOR DATABASE WEBSITES 

www.cpa.state.lx.us/business.html CMBL includes 
HUBs. 

City of Austin Minority Vendor Database 

State of Texas Centralized Master Bidders List 

Certified Vendors Directory 

15 


4400001194 Drug and Alcohol Testing Services Page 74

www.cpa.state.lx.us/business.html
http:www.ushca-austin.com
mailto:unism@sbcglobal.net
http:www.abcatx.com


Travis County 

RFS#1208-00S-ML 

~:(lII[']~I:1 AFFIRMATION 

As evidenced by my signature below, I certify that all the information provided is correct to the best of my knowledge. I am an authorizec 
representative of the Bidder listed in SECTION 1, and that the information and supporting documentation submitted with HUB Forms are correct anc 
true to the best of my knowledge. 

Bidder understands and agrees that, if awarded any portion of the solicitation: 

• 	 The Bidder must either utilize Travis County HUB Programs Vendor Tracking System (VTS) to report payments to sub
contractors on a monthly basis or submit monthly Payment Reports as requested by the HUB Program Coordinator. 


• 	 The Bidder must seek pre-approval from the HUB Program Coordinator prior to making any modifications to their HUB Sub
contracting Plan. The Bidder must complete a HUB SubcontractorlSubconsultant Change Form obtained from the HUB Program 
Staff. Return form via fax to 512-854-9185 or email hubstaff@co.travis.tx.us. 

· Travis County HUB Program Staff will perform a Good Faith Effort (GFE) Review, documenting the efforts put forth by the Bidder. 

Name and Title: Date: 

E-mail Address: Signature: 

Provide contact information for the individual in your office who will handle invoicing for this project: 
._--_ ... 

Name and Title: E-mail Address: 

Phone No.: Fax No.: 

Please be reminded that Travis County is not party to your agreement executed with the subcontractors and subconsultants. 
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ATTACHMENT 3 

INSURANCE REQUIREMENTS 


I. General Requirements Applicable to All Contractors' Insurance. 

The following requirements (A-J) apply to the Contractor and to Subcontractor(s) of every tier 
performing services or activities pursuant to the terms of this contract. Contractor acknowledges and 
agrees to the following concerning insurance requirements applicable to Contractor and Contractor's 
subcontractor(s): 

A. The minimum types and limits of insurance indicated below shall be maintained throughout the 
duration of the contract. 

B. Insurance shall be written by companies licensed in the State of Texas with an A.M. Best rating 
ofB+ VIII or higher. 

C. Prior to commencing work under this contract, the required insurance shall be in force as 
evidenced by a Certificate of Insurance issued by the writing agent or carrier. A copy of the Certificate of 
Insurance shall be forwarded to County Purchasing Agent immediately upon execution of this contract, but 
no more than ten (10) days from the date of execution of this contract. 

D. Certificates of Insurance shall include the endorsements outlined below and shall be submitted 
to the Travis County Purchasing Agent no later than ten (10) working days of execution of the contract by 
all parties. The Certificate(s) shall show the Travis County contract number and all endorsements by 
number. 

E. Insurance required under this contract which names Travis County as Additional Insured shall 
be considered primary for all claims. 

F. Insurance limits shown below may be written as Combined Single Limits or structured using 
primary and excess or umbrella coverage that follows the form of the primary policy. 

G. County shall be entitled, upon its request and without expense, to receive certified copies of 
policies and endorsements. 

H. County reserves the right to review insurance requirements during any term of the contract and 
to require that Contractor makes reasonable adjustments when the scope of services has been expanded. 

I. Contractor shall not allow any insurance to be cancelled or lapse during any term of this 
contract. Contractor shall not permit the minimum limits of coverage to erode Qr otherwise be reduced. 
Contractor shall be responsible for all premiums, deductibles and self-insured retention. All deductibles 
and self-insured retention shall be shown on the Certificates of Insurance. 
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1. Insurance coverage specified in this contract are not intended and will not be interpreted to limit 
the responsibility or liability ofthe Contractor or subcontractor(s). 

II. Specific Requirements 

The following requirements (II.A - II.D, inclusive) apply to the Contractor and to Subcontractor(s) of 
every tier performing services or activities pursuant to the terms of this contract. Contractor 
acknowledges and agrees to the following concerning insurance requirements applicable to Contractor and 
Contractor's subcontractor( s): 

A. Workers' Compensation and Employers' Liability Insurance 

1. Coverage shall be consistent with statutory benefits outlined in the Texas Workers' 
Compensation Act. 

2. 	 Employers' Liability limits are 

$250,000 bodily injury each accident 

$250,000 bodily injury by disease 

$500,000 policy limit 


3. Policies under this Section shall apply to State of Texas and include the following 
endorsements in favor of Travis County: 

a. Waiver of Subrogation (Form 420304) 
b. Thirty (30) day Notice of Cancellation (Form 420601) 

B. Commercial General Liability Insurance 

1. 	 Minimum limits: 

$500,000* per occurrence for coverage A and B with a 

$1,000,000 policy aggregate 


2. The Policy shall contain or be endorsed as follows: 
a. Blanket contractual liability for this contract 
b. Products and Completed Operations 
c. Independent Contractor Coverage 

3. The Policy shall also include the following endorsements in favor of Travis County: 
a. Waiver of Subrogation (Form CG 2404) 
b. Thirty (30) day Notice of Cancellation (Form CG 0205) 
c. Travis County named as additional insured (Form CG 2010) 

C. Business Automobile Liability Insurancet 

1. If any form of transportation for clients is provided, coverage for all owned, non-owned, 
and hired vehicles shall be maintained with a combined single limit of $1 ,000,000* per occurrence 
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2. Policy shall also include the following endorsements in favor of Travis County: 
a. Waiver of Subrogation (Form TE 2046A) 
b. Thirty (30) day Notice of Cancellation (Form TE 0202A) 
c. Travis County named as additional insured (Form TE 9901 B) 

t Alternative Insurance Requirement 
If NO transportation services of any type is provided, and use of a motor vehicle is strictly limited to 
travel to and from work or work sites, evidence of Personal Auto Policy coverage with limits of 

$ 100,000/$300,000/$50,000 

may be provided in lieu of Business Automobile Liability Insurance 

D. Professional Liability Insurance 

1. Coverage shall be provided with a minimum limit of $1 ,000,000 per claim/$3,000,000 
aggregate to cover injury to a client while the client is in the care of the Contractor or Subcontractor and 
to cover negligent acts, errors, or omissions arising out of Professional Services under this contract. 

2. If coverage is written on a claims made policy, the retroactive date shall be prior to the 
date this contract is signed and/or effective, whichever comes first. Coverage shall include a three (3) 
year extended reporting period from the date this contract expires or is terminated. Certificate of 
Insurance shall clarify coverage is claims made and shall contain both the retroactive date of coverage 
and the extended reporting dates. 

E. Blanket Crime Policy Insurance 

1. If an advance against Contract Funds is requested or received in an amount greater than 
$5,000, a Blanket Crime Policy shall be required with limits of the Contract Funds allocated in the 
contract or the amount of scheduled advances. 

2. If coverage is written on a claims made policy, the retroactive date shall be prior to the 
date services begin under this contract or the effective date of this contract, whichever comes first. 
Coverage shall include a three (3) year extended reporting period from the date this contract expires or 
is terminated. Certificate of Insurance shall clarify coverage is claims made and shall contain both the 
retroactive date of coverage and the extended reporting period date. 
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PART I. SECTION C - ADDITIONAL INFORMATION 

1.0 	 PROPOSAL DISCLOSURE: Proposals will be opened in a manner so as to avoid 
disclosure of the contents to competing Offerors. They will be kept secret during the 
evaluation process; however, all proposals will be open for public inspection after award 
except for information that qualifies as trade secrets or other confidential information 
under the Texas Public Information Act, if such information is identified by the Offeror 
in its proposal. 

2.0 	 EV ALUA TION FACTORS: Points will be assigned based on information submitted 
by Proposers. In reviewing responses to this RFS, Travis County will consider the 
following evaluation factors (listed in order of their respective importance) and their 
corresponding weights, as well as any other information that comes to the County's 
attention that the County deems relevant. 

1. 	 Demonstrated Expertise of Personnel: 35% 
Demonstrated training, expertise and experience of key personnel to provide the services 
proposed. 

2. Demonstrated Experience of the Firm: 25% 
Demonstrated experience of the firm in providing drug and alcohol testing services. This 
includes a description of the Proposer's ability to meet all requirements of the RFS . 

3. 	 Fee Proposal: 20% 
Proposer shall provide a fee schedule giving a fixed rate for Basic Services and listing of 

hourly rates for any additional services. 

4. 	 Proposed Approach to Providin2 Services: 20% 
Proposer must have adequate current full-time staff, both registered professionals in an 
applicable field and technical and administrative support staff, to competently and 
efficiently perform the work. Travis County will consider the following evaluation 
factors which are listed in order of importance: 

3.0 	 EVALUATION PROCESS: An evaluation committee supervised by the Purchasing 

Agent and comprised of County staff with expertise in drug and alcohol testing will 

review and evaluate the submission as follows. Written submissions will be evaluated 

using the Evaluation Criteria listed. The scores received will be used to identify a "short 

list" of the respondents. Those selected may be asked to make oral presentations to the 

evaluation committee and lor the Commissioners Court. 


Plus any other information that comes to the County's attention that County deems 
relevant. 

4.0 	 METHOD OF AWARD: The award of a contract shall be based on the demonstrated 
competence, experience and qualifications of the offeror( s) whose offer is determined to 
be the best-value, resulting from negotiations, taking into consideration the relative 
importance of price and other evaluation factors as listed above. Travis County reserves 
the right to make award to more than one Offeror. 
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PART I. SECTION D - NEGOTIATIONS 

1.0 NEGOTIATIONS: 

1.1 	 If such negotiations are deemed necessary, the Purchasing Agent shall superVise the 
same. 

1.2 	 Travis County reserves the right to negotiate the price and any other terms with 
the Offeror. 

1.3 	 Offerors may be required to submit additional data during the process of any negotiations. 

2.0 DEVIATIONS: 

Requirements stated in this RFS become part of the contract resulting from this RFS unless the 
offeror requests a deviation. Any requests for deviations from these requirements must be 
specifically defined by the offeror in its proposal. If accepted, the deviation becomes part of the 
contract. Travis County reserves the right to modify the requirements of this RFS. 

3.0 RESERVATION OF RIGHTS: 

3.1 	 County expressly reserves the right to: 

3.1.1 waive any defect, irregularity or informality in any proposal; 

3.1.2 waive any noncompliance with the requirements of this RFS 

3.1.3 reject or cancel any proposal or parts of any proposal; 

3.1.4 accept proposals from one or more offerors; or 

3.1.5 procure the services in whole or in part by other means. 

4.0 PROTESTS: 

Protests before award must be submitted in writing to the Purchasing Agent not later than six (6) 
calendar days after proposal opening, and protests after award must be submitted within ten (10) 
days after award by the Travis County Commissioners Court. The Purchasing Agent shall rule 
on the protest in writing within ten (10) days from date of receipt. Any appeal from the 
Purchasing Agent's decision must be made within ten (10) days after receipt thereof and 
submitted to the Purchasing Agent, who shall present the matter for final resolution to County 
Commissioners Court. Appellant shall be notified of the time and place the appeal is to be 
heard by County Commissioners Court and afforded an opportunity to present evidence in 
support of the appeal. 
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NOTE: THE FOLLOWING SCOPE OF SERVICES, ALONG WITH THE OFFEROR'S PROPOSAL, 
AND ANY DEVIATION TO WHICH TRAVIS COUNTY HAS AGREED, IN WRITING, WILL 
BECOME PART OF THE CONTRACT. 

PART II 

SCOPE OF SERVICES 

SECTION A- TECHNICAL REOUIREMENTS-ALCOHOL TESTING 

(NOTE: This Scope of Services will become Attachment A to the Professional Services Agreement at the 
time ofConlract Award) 

CONTRACTOR MUST; 

1.1 	 Provide trained breath alcohol technician(s) (BAT) to conduct evidential breath testing (EBT), 
including random selection for EBT, in compliance with Department of Transportation (DOT) 
regulations and 49 CFR, Parts 40 and 382, as amended. 

1.2 	 Use EBT devices which are listed on the National Highway Traffic Safety Administration 
(NHTSA) Conforming Products List (CPL) and meet the requirements for confirmation testing. 

1.3 	 Provide in-clinic facilities that afford visual and aural privacy to the individual being tested, 
sufficient to prevent unauthorized persons from seeing or hearing test results and ensure that 
individuals tested at the specified Travis County on-site locations listed in Part II, Section B, 
Paragraph 2.17 are afforded similar privacy. 

1.4 	 Provide all necessary equipment, personnel, and materials for EBT at the Contractor's location 
where testing is conducted and at the specified Travis County on-site testing locations. 

22 


4400001194 Drug and Alcohol Testing Services Page 81



Travis County 

RFS#1208-005-ML 

PART II - SECTION B - TECHNICAL REOUIREMENTS - DRUG TESTING 

1.0 	 REOUIRED STANDARD OF WORKMANSHIP Unless otherwise specifically provided for in this 
contract, the quality of all services rendered under it must conform to the highest standards in the 
relevant profession, trade or field of endeavor. All services must be rendered or supervised directly by 
individuals fully qualified in the relevant profession, trade or field, and holding any licenses required by 
law or regulation. The regulations under which this testing is to be performed are provided (taken from 
the Department of Health and Human Services (DHHS) "Mandatory Guidelines for Federal Workplace 
Drug Testing Program," and the Department of Transportation (DOT) "Mandatory Guidelines for 
Commercial Driver's License (COL)", as published and updated in the Federal Register. In this 
document these rules are referred to as "DHHS Guidelines" and "DOT Guidelines." 

2.0 	 TECHNICAL DEFINITIONS For purposes of these Technical Requirements the following 
definitions are adopted: 

2.1 	 ALIQUOT - A portion of a specimen used for testing. 

2.2 	 BATCH - A group consisting of samples, calibrators, controls, and blind quality control 
specimens that is run in the same time frame under the identical assay conditions, including the 
technician, reagents, and instruments. 

2.3 	 BZE - Benzoylecgonine is a metabolite of cocaine that is identified and quantified in the Gas 
ChromatographyfMass Spectrometry (GC/MS) confirmation test for cocaine metabolites. 

2.4 	 CALIBRA TORS - A certified negative human urine containing known quantities of drug and 
drug metabolites used to calibrate the relevant laboratory instruments. 

2.5 	 CHAfN-OF-CUSTODY FORM - An approved DHHS or DOT external chain-of-custody 
document that tracks the handling and storage of each forensic urine specimen from time of 
collection to final disposition and includes entries documenting date, printed name that is clear 
and legible, original signature of person, purpose for handling or transfer of specimens or 
aliquots for every person into whose custody the specimen is transferred. 

2.6 	 CONFIRMATORY TEST - A second analytical procedure to identify the presence of a specific 
drug or metabolite which is independent of the initial test and which uses a different technique 
and chemical principle from that of the initial test in order to ensure reliability and accuracy. (At 
this time GCfMS or LCfMS are the only authorized confirmation method for cocaine, marijuana, 
opiates, amphetamines, and phencyclidine.) 

2.7 	 CONTROLS - Known amounts of drug or drug metabolites spiked into a certified human 
negative urine which are used to validate calibration of an instrument, precision and accuracy of 
the procedure, and the performance of the technician. 

2.8 	 THCA - Delta-9-Tetrahydrocannabinol-9Carboxylic Acid is a metabolite of delta-9
tetrahydrocannabinol (the major psychoactive compound of marijuana) that is identified and 
quantified in the GCfMS confirmation test for marijuana metabolites. 
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2.9 	 INITIAL TEST - An immunoassay screening test to eliminate "negative" urine specimens from 
further testing and identifies "presumptive" positive specimens for further testing and may use 
the Enzyme Multiple Immuno Technique. 

2.10 	 LIMIT OF DETECTION - Three (3) standard deviations more than the mean value of the result 
of analyzing at least 12 negative urine specimens and calculating the standard deviation of the 
values for each specimen. 

2.11 	 LIMIT OF QUANTIT ATION - The mean value of the result of analyzing at least 12 negative 
urine specimens and calculating the standard deviation of the values for each specimen. 

2.12 	 MRO - A medical review officer who is a licensed physician responsible for receiving laboratory 
results generated by the Travis County drug testing program who has knowledge of substance 
abuse disorders and has appropriate medical training to interpret and evaluate positive test result 
with the medical history and any other relevant biomedical information of the person who 
provided the specimen. 

2.13 	 NON-DOT TESTING - Special drug and alcohol screens for Travis County Sheriffs Office 
and Travis County Drug Diversion Court not required by, or conducted under, DHHS or DOT 
guidelines. Non-DOT testing includes Non-DOT pre-employment testing, Non-DOT Drug 
Diversion Court testing, Non-DOT Pretrial Services Testing and HHSD/CPS. 

2.14 	 NON-DOT PRE-EMPLOYMENT TESTING A test for 10 specified drugs and/or their 
metabolites. These tests will be administered before employment in certain safety-sensitive 
positions within the Travis County Sheriffs Office. The specific drugs to be tested for and their 
respective presumptive cut-off levels are listed in Section 6.0. 

2.15 	 NON-DOT DRUG DIVERSION COURT TESTING - These tests are of two types, Type I and 
Type II, each for 5 specified drugs and/or their metabolites. Both the Type I and Type II tests 
will be administered as a condition of probation or deferred adjudication as ordered by the Travis 
County Drug Diversion Court. The specific drugs to be tested for and their respective 
presumptive cut-off levels for both Type I and Type II tests are listed in Section 6.0. (on fee 
schedule items 7 & 8). 

2.16 	 NON-DOT PRETRIAL SERVICES TESTING - These tests are of two types, Type I and Type 
II, each for five (5) specified drugs and/or their metabolites. Both the Type I and Type II tests 
will be administered as condition of pretrial releases ordered by the Travis County Pretrial 
Services department. The specific drugs to be tested for an their respective presumptive cut-off 
levels for both Type I arid Type II tests are listed in section 6.0 (on fee schedule items 12 & 13) 

2.17 	 SECRETARY - The Secretary of Health and Human Services or the Secretary of Transportation 
in regards to issues which affect their respective drug testing programs. The Secretary may 
designate an individual from a recognized organization (to include a Contractor) to act on herlhis 
behalf in the implementation of these DOT or DHHS Guidelines. 

2.18 	 TRAVIS COUNTY ON-SITE TESTING LOCATIONS - Random drug and alcohol screening 
tests will be regularly conducted by the Contractor at the following Travis County locations: 

2.18.1 	 TNR Satellite One Office - 9301 Johnny Morris Road, Austin, TX 78724 
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2.18.2 	TNR Westside Service Center - 1405 FM 620 North, Austin, TX 78732 

2.18.3 	TNR Satellite Four Office - 5412 Lockhart Highway, Austin, TX 78744 

2.18.4 Travis County Jail - 1000 San Antonio Street, Austin, TX 78701 

2.18.5 Travis County Correctional Complex - 3614 Bill Price Road, Del Valle, TX 78617 

3.0 	 SCOPE OF WORK; 

3.1 	 The Contractor must provide all labor, facilities, equipment and material to perform the initial 
test for the detection of marijuana metabolites and cocaine metabolites on all urine specimens 
submitted, and additionally perform the initial test for opiates, phencyclidine and amphetamines 
on individually requested specimens. 

3.2 	 The Contractor must provide all labor, facilities, equipment and material to perform GCIMS 
confirmation tests on all specimens that are screened positive by the initial test. 

3.3 	 The Contractor must provide a method for identifying interfering substances which prevent the 
initial test, such as contaminants, adulterants, or other masking agents; and provide any special 
testing necessary to support the laboratory's results. 

3.4 	 The Contractor must conduct additional GCIMS testing to identify 6 methamphetamine and 
Dextros and Levo when consistent with DHHS and/or DOT guidelines. 

3.5 	 All laboratory analysis will be provided in accordance with all DOT regulations and the DHHS 
procedures and 49CFR, Parts 40 and 382. 

3.6 	 Urinalysis will be conducted with an initial test to eliminate negative urine specimens from 
further analysis. 

3.7 	 Positive initial test results will be confirmed by conducting GCIMS method of analysis. 

3.8 	 The initial test and positive confirmatory test will be done by the same laboratory. Where a 
Travis County employee requests additional testing following a positive confirmatory test, such 
testing on another aliquot will be conducted by a different laboratory, certified by the DHHS, 
and as directed by the MRO. 

3.9 	 Remaining aliquots must be retained in frozen storage for 60 days after the date on which the 
laboratory acquires it. 

3.10 	 The Contractor must provide an MRO. 

3.11 	 Contractor will provide a scientific method for random selection of County commercial drivers 
for drug and alcohol testing. Data for input into the random selection data base will be provided 
by the County. Random lists must be generated and distributed to the County at least monthly or 
on a more frequent basis as requested. 
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3.12 	 Contractor must provide to the County copies of records, and databases developed and 
maintained by the Contractor as part of the activities under the contract and must deliver them to 
the County quarterly or upon request. The records and databases must be provided both in paper 
form and in Excel electronic format. 

3.13 	 Contractor and subcontractors must accommodate the identification procedures required by the 
various county departments utilizing the Contractor services to verify identity of the person that 
gives the specimen. 

3.14 	 The Contractor is required to maintain and use a system of safeguarding County records which 
identify County persolU1el and any other information received in the performance of this 
contract, to ensure the highest level of privacy for County employees. Contractor shall provide 
all services required in a malU1er that would comply with the Privacy Act, 5 U.S.C. 552a and 
Section 503 of Public Law 100-71, if Contractor were an entity bound to comply with these laws. 

The Contractor and its employees shall not hold any discussion or release any information or 
data pertaining to the Travis County Alcohol and Drug Testing Program without the prior written 
approval of the Coordinator. This restriction applies to all releases of information to the public, 
industry, or government organizations. 

3.15 	 The principal and other key persolU1el responsible for the project and named in the Contractor's 
proposal may not be removed from the program or have their time substantially decreased 
without prior approval of the County. Replacement persolU1el must have equivalent 
qualifications to the persons named and are subject to approval by the County. 

3.16 	 Contractor must, upon request, pick up urine specimens collected by the Travis County Sheriffs 
Office within two hours of a request at 1000 San Antonio Street, Austin, Texas 78701. 

3.17 	 THE TRAVIS COUNTY JUVENILE PROBATION DEPARTMENT AND THE 
JUVENILE DRUG COURT will require Confirmation Test only. Initial screens are provided 
by the Departments persolU1el. Chain of custody procedures and forms must be provided to the 
THE TRAVIS COUNTY JUVENILE PROBATION DEPARTMENT. THE TRAVIS COUNTY 
JUVENILE PROBATION DEPARTMENT persolU1el will adhere to the Chain of Custody 
Procedures and deliver specimen to the Contractor for confirmation testing. 

Contractor shall report results to the THE TRAVIS COUNTY JUVENILE PROBATION 
DEPARTMENT within 72 hours of delivery, by fax which must be followed with notification 
via regular mail containing the MRO's certification of the results and a certified copy of the 
chain of custody form. 

The Family Drug Treatment Court will occasionally require a Confirmation Test only. 

3.18 	 CONTRACTOR shall submit invoicing to COUNTY on a monthly basis and each invoice shall 
contain the name of each Client served by CONTRACTOR, the type of Service provided by 
CONTRACTOR, the total tests provided by CONTRACTOR, the hourly fee assessed for each 
Service provided by CONTRACTOR (expert witness), the name of the Provider and the total 
amount of payment requested for each Client. Each invoice submitted by CONTRACTOR to 
COUNTY shall be signed by CONTRACTOR's representative. A list of County 
Departments which invoices should be sent can be found in Part II. Section D. Attachment 
11 
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4.0 	 PROCEDURE MANUAL 

4.1 	 The laboratory must have a procedure manual which includes the principles of each test; 
preparation of reagents, calibrators and controls; methods used to determine limit of detection, 
limit of quantization, and linearity; calibration procedures; derivation of results; linearity of 
methods; cutoff values, mechanisms for reporting results; controls; criteria for unacceptable 
specimens and results; remedial actions to be taken when the test systems are outside of 
acceptable limits; reagents and their expiration dates; and references. Copies of all procedures 
and dates on which they are in effect must be maintained as part of the manual. 

4.2 	 Laboratory calibrators and controls must be prepared with pure drug reference standards, 
whenever possible from two different sources, or from at least two different lot numbers. The 
labels on these reagents must contain the following infonnation: preparer; content; 
concentration; date when received, opened, prepared; content and concentration; and expiration 
date. The analytical data used to certify calibrators, controls, and human negative urine must be 
available for inspection. 

4.3 	 Instruments and equipment: 

4.3.1 	 Volumetric pipettes and measuring devices must be calibrated and certified for accuracy 
or be checked by gravimetric, colorimetric, or other verification procedure. Automatic 
pipettes and dilutors must be checked for accuracy and reproducibility before being 
placed in service and checked periodically after that. 

4.3.2 	 There must be written procedures for certification of new instruments, procedures for 
instrument set-up and nonnal operation, a schedule for checking critical operating 
characteristics for all instruments, tolerance limits for acceptable function checks, and 
instructions for major trouble shooting and repair. Contractor must maintain records on 
preventive maintenance and make these records available upon request. 

4.4 	 There must be written procedures for the actions, remedial and otherwise, to be taken when 
systems are out of acceptable limits, or discrepancies or errors are detected. There must be 
documentation in the fonn of Memorandum for the Record that these procedures are followed 
and that all necessary corrective actions are taken. 

4.5 	 The laboratory must have at least one qualified, experienced, and established forensic 
toxicologist to provide expert testimony in Travis County legal, administrative or disciplinary 
proceedings involving urinalysis cases. 

5.0 	 SPECIFIC TESTING Specimens submitted must be initially tested for THC, BZE, opiates, 
phencyclidine and amphetamines. When conducting either initial or confinnatory tests, every batch must 
contain an appropriate number of standards for calibrating the instrumentation and a minimum of 10 
percent controls. Both internal blind quality control and external blind performance test samples must be 
true blind samples and not discernible to laboratory analysts. 
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For the DOT program, all specimens must be screened using approved immunoassays that meet 
the requirements of the Food and Drug Administration for commercial distribution. All initial 
tests must be conducted under chain-of-custody procedures, as specified by DHHS guidelines 
stated in Part II, Section B, Paragraph 1.0. Specimens submitted under the DOT program must 
be screened for the following 5 drugs and the results are considered presumptive positive and 
subject to further confirmation testing if the specimen shows the presence of drug(s) and/or drug 
metabolite(s) at or above the statistically determined level indicated below: 

Cannabinoids (THC) 50 ng/ml 
Benzodiazephines (BZE) 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Amphetamines 1,000 nglml 

The level at which a presumptive positive occurs is subject to change by either the DHHS or the 
DOT, as advances in technology or other considerations warrant identification of these 
substances at other concentrations. 

For the Non-DOT pre-employment testing program, all specimens must be screened using 
approved immunoassays that meet the requirements of the Food and Dnlg Administration for 
commercial distribution. All initial tests must be conducted under chain-of-custody procedures, 
as specified by DHHS guidelines stated in Part II, Section B, Paragraph 1.0. Specimens 
submitted under the Non-DOT pre-employment testing program must be screened for the 
following 10 drugs and the results are considered presumptive positive and subject to further 
confirmation testing if the specimen shows the presence of drug(s) and/or drug metabolite(s) at 
or above the statistically determined level indicated below: 

Amphetamines 1,000 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Cocaine 300 ngjml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Cannabinoids 20 nglml 
Propoxyphene 300 nglml 
Methadone 300 nglml 
Ethanol 10 ng/dl 

The level at which a presumptive positive occurs is subject to change by either the DHHS or the 
DOT, as advances in technology or other considerations warrant identification of these 
substances at other concentrations. 

For the Non-DOT Drug Diversion Court (SHORT Program) Direct Observation testing - Type I 
program, all specimens must be screened using approved immunoassays that meet the 
requirements of the Food and Drug Administration for commercial distribution. All initial tests 
must be conducted under chain-of-custody procedures, as specified by DHHS guidelines stated 
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in Part II, Section B, Paragraph 1.0. Specimens submitted under the Non-DOT Drug Diversion 
Court - Type I testing program must be screened for the following 4 drugs and the results are 
considered presumptive positive and subject to further confirmation testing if the specimen 
shows the presence of drug(s) and/or drug metabolite(s) at or above the statistically determined 
level indicated below: 

Amphetamines 1,000 nglml 

Cocaine 300 nglrnl 

Opiates 300 nglml 

Cannabinoids (THC) 20 nglml 


The level at which a presumptive positive occurs is subject to change by either the DHHS or the 
DOT, as advances in technology or other considerations warrant identification of these 
substances at other concentrations. 

6.4 	 For the Non-DOT Drug Diversion Court (SHORT program) and the Juvenile Probation 
Department, Direct Observation testing - Type II program, all specimens must be screened using 
approved immunoassays that meet the requirements of the Food and Drug Administration for 
commercial distribution. All initial tests must be conducted under chain-of-custody procedures, 
as specified by DHHS guidelines stated in Part II, Section B, Paragraph 1.0. Specimens 
submitted under the Non-DOT Drug Diversion Court - Type II testing program must be screened 
for the following 8 drugs and the results are considered presumptive positive and subject to 
further confirmation testing if the specimen shows the presence of drug(s) and/or drug 
metabolite(s) at or above the statistically determined level indicated below: 

Amphetamines 1,000 nglrnl 

Barbiturates 200 nglml 

Benzodiazepines (BZE) 200 nglml 

Cocaine 300 nglrnl 

Opiates 300 nglml 

Phencyclidine (PCP) 25 nglrnl 

Cannabinoids (THC) 20 nglml 

Propoxyphene 300 nglml 


The level at which a presumptive positive occurs is subject to change by either the DHHS or the 
DOT, 	 as advances in technology or other considerations warrant identification of these 
substances at other concentrations. 

6.5 	 For the Non-DOT Juvenile and other miscellaneous Travis County Offices, Unobserved testing 
all specimens must be screened using approved immunoassays that meet the requirements of the 
Food and Drug Administration for commercial distribution. All initial tests must be conducted 
under chain-of-custody procedures, as specified by DHHS guidelines stated in Part II, Section B, 
Paragraph 1.0. Specimens submitted under the Non-DOT Countywide Unobserved testing 
program must be screened for the following 8 drugs and Ethanol and the results are considered 
presumptive positive and subject to further confirmation testing if the specimen shows the 
presence of drug(s) and/or drug metabolite(s) at or above the statistically determined level 
indicated below: 
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Amphetamines 1,000 ng/ml 

Barbiturates 200 ng/ml 

Benzodiazepines (BZE) 200 ng/ml 

Cocaine 300 ng/ml 

Opiates 300 ng/ml 

Phencyclidine (PCP) 25 ng/ml 

Cannabinoids (THC) 20 ng/ml 

Propoxyphene 300 ng/ml 

Ethanol (Alcohol) 10 ng/ml 


6.6 	 For the Non-Dot Pretrial Services Unobserved testing - Type I program, all specimens must be 
screened using approved immunoassays that meet the requirements of the Food and Drug 
Administration for commercial distribution. All initial tests must be conducted under chain-of
custody procedures, as specified by DHHS guidelines stated in PART II, Section B, Paragraph 
1.0. Specimens submitted under the Non-DOT Pretrial Services - Type I testing program must 
be screened for the following four (4) drugs and Ethanol and the results are considered 
presumptive positive and subject to further confirmation testing if the specimen shows the 
presence of drugs (s) and/or drug metabolites(s) at or above the statistically determined level 
indicated below. 

Ethanol (Alcohol) 10 ng/ml 

Amphetamines 1,000 ng/ml 

Cocaine 300 ng/ml 

Opiates 300 ng/ml 

Cannabinoids (THC) 20 ng/ml 


6.7 	 For the Non-Dot Pretrial Services Unobserved testing - Type II program, all specimens must be 
screened using approved immunoassays that meet the requirements of the Food and Drug 
Administration for commercial distribution. All initial tests must be conducted under chain-of
custody procedures, as specified by DHHS guidelines stated in PART II, Section B, Paragraph 
1.0. Specimens submitted under the Non-DOT Pretrial Services - Type II testing program must 
be screened for the following four (4) drugs and Ethanol and the results are considered 
presumptive positive and subject to further confirmation testing if the specimen shows the 
presence of drugs (s) and/or drug metabolites(s) at or above the statistically determined level 
indicated below. 

Ethanol (Alcohol) 10 ng/ml 

Barbiturates 200 ng/ml 

Benzodiazepines (BZE) 200 ng/ml 

Opiates 300 ng/ml 

Cannabinoids (THC) 20 ng/ml 


6.8 	 For the Non-DOT Countywide Unobserved testing - all specimens must be screened using 
approved immunoassays that meet the requirements of the Food and Drug Administration for 
commercial distribution. All initial tests must be conducted under chain-of-custody procedures, 
as specified by DHHS guidelines stated in Part II , Section B, Paragraph 1.0. Specimens 
submitted under the Non-DOT Countywide Unobserved testing program must be screened for 
the following 8 drugs and Ethanol and the results are considered presumptive positive and 
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subject to further confirmation testing if the specimen shows the presence of drU'EU1'J;fI'HY:i'NJ.. 
metabolite(s) at or above the statistically determined level indicated below: 

Amphetamines 1,000 ng/ml 
Barbi turates 200 ng/ml 
Benzodiazepines (BZE) 200 ng/ml 
Cocaine 300 ng/ml 
Opiates 300 ng/ml 
Phencyclidine (PCP) 25 ng/ml 
Cannabinoids (THC) 20 ng/ml 
Propoxyphene 300 ng/ml 
Ethanol (Alcohol) 10 ng/ml 

7.0 	 CONFIRMATORY TEST PROCEDURES 

7.1 	 All confirmation testing must be performed using GC/MS, applying the procedures for each drug 
and/or metabolite(s) outlined in this section. All confirmation testing must be by quantitative 
analysis. Concentrations that exceed the linear region of the standard curve value may be 
diluted. If diluted, the dilution factor must be considered when calculating the actual drug 
content of the specimen. If the specimen is not diluted, the concentration of the specimen will be 
the actual determined value of the specimen. Limit of detection should be determined for each 
GCIMS instrument. The limit of quantization should be determined for each GC/MS 
instrument. 

7.2 	 The Cannabinoids (THC) confirmation test must meet the additional following parameters: 

7.2.1 	 The target compound is THC, 

7.2.2 	 A deuterated analog of THC with a certified purity confirmed by the laboratory is the 
internal standard, and 

7.2.3 	 A positive report based on a forensically accepted GCIMS technique which indicates the 
presence of THC in a concentration greater than or equal to 15 ng/ml on the GC/MS test. 
The run must include two blind quality control specimens, one negative and one positive. 

7.3 	 The Benzodiazepines (BZE) confirmation test employed must meet the following additional 
parameters: 

7.3.1 	 The target compound is BZE, 

7.3.2 	 A deuterated BZE analog with certified purity confirmed by the laboratory is the internal 
standard, and 

7.3.3 	 A positive report is based on a forensically accepted GCIMS technique which indicates 
the presence of BZE in a concentration greater than or equal to 150 ng/ml on the GC/MS 
test. The run must include two blind quality control specimens, one negative and the 
other positive. 

7.4 	 The amphetamines confirmation test employed must meet the following additional parameters: 
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7A.1 !4l 
7A.2 	 A deuterated amphetamine and deuterated methamphetamine with certified purity 

confirmed by the laboratory is the internal standard, and 

7A.3 	 A positive report is based on a forensically accepted GCIMS technique which indicates 
the presence of amphetamine and/or methamphetamine at a concentration greater than, or 
equal to, 500 nglml. Any methamphetamine positive must also indicate the presence of 
amphetamine greater than, or equal to, 200 ng/ml. Any methamphetamine positive 
sample must also be tested to identify and quantitative the 0 & L isomer. The run must 
include two blind quality control specimens, one negative and the other positive. 

7.5 	 The opiates confirmation test employed must meet the following additional parameters: 

7.5.1 	 The target compound for opiates are morphine and codeine, 

7.5.2 	 A deuterated morphine and deuterated codeine with certified purity confirmed by the 
laboratory is the internal standard, and 

7.5.3 	 A positive report is based on a forensically accepted GC/MS technique which indicates 
the presence of morphine and/or codeine at a concentration of 300 nglml or greater. Any 
morphine positive with a concentration equal to or greater than 4,000 nglml must also be 
tested to determine the presence of 6-Monoaceytalmorphine at a concentration of 10 
nglml or greater. The run must include two blind quality control specimens, one negative 
and the other positive. 

7.6 	 The phencyclidine (PCP) confirmation test employed must meet the following additional 
parameters: 

7.6.1 	 The target compound is PCP (Parent Drug), 

7.6.2 	 A deuterated phencyclidine analog with certified purity confirmed by the laboratory is the 
internal standard, and 

7.6.3 	 A positive report is based on a forensically accepted GCIMS technique which indicates 
the presence of phencyclidine in a concentration equal to or greater than 25 ng/ml. The 
run must include two blind quality control specimens, one negative and the other 
positive. 

7.7 	 Barbiturates confirmation test employed 

7.8 	 Cocaine confirmation test employed 

7.9 	 Propoxyphene confirmation test employed 

Testing procedures for the DOT drug testing programs must follow the requirements specified in 
Part II, Section B, Paragraph 1.0. If variation exists between these requirements and the DOT 
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Final Regulations as published in the Federal Register, the guidance specifieft 
Regulations governs. 

8.0 	 CERTIFICATION OF LABORATORIES ENGAGED IN URINE DRUG TESTING FOR 
FEDERAL AGENCIES The Contractor must be certified and maintain certification in accordance 
with the applicable DHHS and DOT Guidelines in the Federal Register. 

9.0 	 DAY-TO-DAY MANAGEMENT 

9.1 	 The laboratory must have a qualified individual to assume professional, organizational, 
educational, and administrative responsibility for the laboratory's urine drug testing facility who 
is named in the proposal. 

9.2 	 This individual must be engaged in and responsible for the day-to-day management of the drug 
testing laboratory even where another individual has overall responsibility for an entire multi
specialty laboratory. 

9.3 	 This individual must ensure that there are enough personnel with adequate trammg and 
experience to supervise and conduct the work of the drug testing laboratory. He or she must 
ensure the continued competency of laboratory personnel by documenting their in-service 
training, reviewing their work performance, and verifying their skills. 

9.4 	 This individual must ensure that the laboratory has a procedure manual which is complete, up
to-date, available for personnel performing tests, and followed by those personnel. The 
procedure manual must be reviewed, signed, and dated by this responsible individual whenever 
procedures are first placed into use or changed or when a new individual assumes responsibility 
for management of the drug testing laboratory. Copies of all procedures and dates on which they 
are in effect must be maintained. 

9.5 	 This individual must maintain a quality assurance program to assure the proper performance and 
reporting of all test results; maintain acceptable analytical performance for all controls and 
standards; maintain quality control testing; and assure and document the validity, reliability, 
accuracy, precision, and performance characteristics of each test and test system. 

9.6 	 This individual must take all remedial actions necessary to maintain satisfactory operation and 
performance of the laboratory in response to quality control systems not being within 
performance specifications, errors in result reporting or in analysis of performance testing 
results. This individual must ensure that sample results are not reported until all corrective 
actions have been taken and he or she can assure that the test results provided are accurate and 
reliable. 

9.7 	 To obtain specimens under the Type I or Type II Programs for the Non-DOT Drug Diversion 
Court testing the contractor is responsible for the integrity of the collection of the urine 
specimens. The contractor must ensure that any environmental factors and/or any attempts on the 
part of the person being tested to manipulate the test results do not contaminate the specimens. If 
lab staff is used to observe individuals giving urine specimens, they must have the necessary 
training and skills to ensure the integrity of the urine tests. At a minimum, the following 
procedures must be used for the collection of urine and the reporting of testing results: 
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9.7.1 For storage of urinalysis supplies, the contractor shall: 

9.7.1.1 store all urinalysis supplies in 	a secure area with access limited to employees 
involved in the collection process; and 

9.7.1.2 prevent client access to the secure storage areas. 

9.7.2 	 For observation of urine specimens, the contractor shall: 

9.7.2.1 secure the collection area; 

9.7.2.2 provide gender appropriate staff who shall be present 	in the lavatory to observe 
individuals giving the urine specimens; and 

9.7.2.3 ensure that the 	staff observing individuals giving urine specimens have adequate 
training to safeguard the collection process from fraudulent attempts to alter the 
urine specimens and/or environmental factors that would affect the validity of the 
test results. 

10.0 	 TEST YALIDATION The laboratory's urine drug testing facility must have a designated certifying 
scientist who reviews all pertinent data and quality control results to attest to the validity ofothe 
laboratory's test reports. A laboratory may designate more than one person as a certifying scientist. The 
certifying scientist(s) may be any employee who is qualified to be responsible for day-to-day 
management or operation of the drug testing laboratory. 

11.0 	 DAY-TO-DAY OPERATIONS AND SUPERVISION OF ANALYSTS The laboratory's urine drug 
testing facility must have an individual to be responsible for day-to-day operations and to supervise the 
technical analysts. This individual must have at least a bachelor's degree in the chemical or biological 
sciences or medical technology or equivalent. This individual must have training and experience in the 
theory and practice of all methods and procedures used in the laboratory, a thorough understanding of 
quality control practices and procedures; a thorough understanding ofthe review, interpretation, and 
reporting of test results; knowledge of chain-of-custody procedures; and experience providing prompt 
remedial actions to be taken in response to test results out of acceptable range or detecting aberrant test 
or quality control results. 

12.0 	 OTHER PERSONNEL Other technicians or non technical staff must have the necessary training and 
skills for the tasks assigned. 

13.0 	 WITNESSES 

13.1 	 Contractor personnel may be required to appear personally at administrative hearings to explain 
their laboratory procedures. The Contractor must have at least one person available in each of 
the following categories on a full-time basis to testify at administrative hearings: 

13.1.1 	 Category A: An expert in forensic toxicology drug testing issues who is capable of 
discussing Contractor's laboratory procedures and who has the following minimum 
qualifications: 
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13.1.1.1 	 Certification as a laboratory director by the State in fo e 
laboratory toxicology; or 

13.1.1.2 	 A Ph.D. in one of the natural sciences with an adequate undergraduate 
education in biology, chemistry, pharmacology, or toxicology, 

13.1.1.3 	 Training and experience comparable to a Ph.D. in one of the natural 
sciences, such as a medical or scientific degree with additional training 
and laboratory/research experience In biology, chemistry, and 
pharmacology or toxicology, 

13.1.1.4 	 Appropriate experience in analytical forensic toxicology including 
experience with the analysis of biological material for drugs of abuse, and 

13.1.1.5 	 Appropriate training and/or experience in forensic applications of 
analytical toxicology, e.g., publications, court testimony, research 
concerning analytical toxicology of drugs of abuse, or other factors which 
qualify the individual as an expert witness in forensic toxicology. 

13.1.2 Category B: 	 A person fully knowledgeable on the procedural aspects of urine drug 
testing at the Contractor's laboratory. 

13.1.3 Category C: 	 A processing technician who is a qualified and trained laboratory 
technician that handles testing of Travis County specimens on a day-to-day basis. 

14.0 	 TRAINING The laboratory must have a manual and maintain records reflecting the training and 
certification of personnel, describing the procedures for initial and annual certifications. Procedures 
must also be in place which describe the decertification process and any remedial training required for 
recertification. 

15.0 	 FILES Laboratory personnel files must include resume of training and experience; certification or 
license, if any; references; job descriptions, records of performance evaluation and advancement; 
incident reports; and results of tests which establish employee competency for the position he or she 
holds, such as test for color blindness, if appropriate. 

16.0 	 OUALITY ASSURANCE AND OUALITY CONTROL 

16.1 	 GENERAL: 

Any drug testing laboratories used by the Contractor under this contract must have a quality 
assurance program which encompasses all aspects of the testing process including but not limited 
to specimen acquisition, accessioning, aliquoting, chain-of-custody, security and reporting of 
results, initial and confirmatory testing, and validation of analytical procedures. Quality 
assurance procedures must be designed, implemented, and reviewed to monitor the conduct of 
each step of the process of testing for drugs. 

16.2 	 LABORATORY QUALITY CONTROL REQUIREMENTS FOR INITIAL TESTS: 

16.2.1 	 Each analytical run of specimens to be screened must include: 
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16.2.l.1 Urine specimens certified to contain no drug, 

16.2.1.2 	 Urine specimens fortified with known standards, and 

16.2.1.3 	 Positive controls with the drug or metabolite at or near the presumptive 
positive level. 

16.2.2 	 In addition, with each batch of samples a sufficient number of standards must be included 
to ensure and document the linearity of the assay method over time in the concentration 
area of the cutoff. After acceptable values are obtained for the known standards, those 
values will be used to calculate sample data. Implementation of procedures to ensure that 
carryover does not contaminate the testing of an individual's specimen must be 
documented. A minimum of 10 percent of all test samples must be quality control 
specimens. Laboratory blind quality control samples, prepared from spiked urine 
specimens of determined concentration must be included in each run and should appear 
as normal samples to laboratory analysts. One percent of each run, with the minimum of 
at least one sample, must be the laboratory's own blind quality control samples. 

16.3 	 CONFIRMATION TEST: 

A run 	for the GCIMS will contain no more than 25 specimens and controls. The run must 
contain a minimum of four urine quality control specimens: one certified standard at the cutoff 
concentration, one certified sample at 40% of cut-off, one certified negative urine specimen, and 
one certified positive urine specimen at or near the cutoff. Two of the four quality control 
samples must be blind. The linearity and precision of the method must be periodically 
documented. 	 Implementation of procedures to ensure that carryover does not contaminate the 
testing of an individual's specimen must also be documented. The calibrators must quantitative 
within 10% of the target value when the calibrators are certified, as required by DHHS and DOT 
guidelines. The concentration of all quality control specimens must assay within + or - 20% of 
their certified value. For only the Electron Impace GCIMS methods, the retention time of the 
drug must be within 2% of the extracted sample at the cutoff concentration and the ion ratios 
must be within + or - 20% of the extracted sample at the cutoff. The calculated concentration of 
the negative quality control specimens must not exceed the established limit of detection of the 
instrument for the drug being tested. All quality control samples must be within the acceptable 
range and meet all chromatographic criteria with all ion ratios within + or - 20% before reporting 
any sample results in that run. The chromatography of an internal standard from the negative 
specimen must meet the retention time and ion ratio requirements. 

17.0 	 SPECIMEN HANDLING AND RECEIVING REQUIREMENTS 

17.1 	 The Contractor must utilize an appropriate system to ship the specimens, if required. If not 
shipped via the U.S. Postal Service, then the Contractor must ensure that there is sufficient 
security to ensure the physical security and integrity of the specimen, the chain-of-custody, and 
shipping container. 

17.2 	 The Contractor must provide specimen kits contammg a kit box, urine specimen container, 
specimen bottle seal, protective seal, label, sealable plastic bag to hold the container, and foam 
insert. The urine containers must hold 100 ml., be made of inert materials that will not absorb or 
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adsorb drugs, or drug metabolites, and meet DHHS and DOT standards. The cap liner 
made 	of inert material that will not absorb or adsorb drugs or drug metabolites from the 
specimen. The containers' temperature strip must be inside (unless prohibited by DHHS or DOT 
regulation) and be occluded. The occlusion must show tampering and allow for ready viewing 
by authorized personnel. The shipping containers must at least meet U.S. Postal Service 
standards and be pre-addressed and prepaid for shipment to the Contractor's laboratory. The 
Contractor must ship with the specimen kits at least one chain-of-custody fonns for each 
specimen kit. 

17.3 	 Upon receipt of specimens, the Contractor must record the condition of the shipping container, 
including infonnation about damage in shipment, evidence of suspected specimen tampering, or 
other unusual conditions. The Contractor must compare infonnation on specimen bottles to the 
infonnation on the accompanying chain-of-custody fonns. Records must be kept of the 
individuals that perfonn these checks. A Discrepancy Report must be generated, in accordance 
with Part II, Section B, Paragraph 21.3, and must be used to record discrepancies and provided to 
the office that collected the specimen. 

18.0 	 SECURITY OF LABORATORY AND SPECIMENS 

18.1 	 The identity and integrity of the urine specimens must be maintained within the laboratory. All 
specimens must be maintained in a secure area with limited and controlled access throughout all 
phases of processing and storage from receipt to final disposal. 

18.2 	 Drug testing laboratories must be secure at all times. They must have in place sufficient security 
measures to control access to the premises and to ensure that no unauthorized personnel handle 
specimens or gain access to the laboratory processes or to areas where records are stored. 
Access to these secured areas must be limited to specifically authorized individuals whose 
authorization is documented. With the exception of personnel authorized to conduct inspections 
on behalf of Federal agencies for which the laboratory is engaged in urine testing or on behalf of 
the Secretary, any person not employed by the Contractor must be escorted at all times. 
Documentation of individuals accessing these areas, dates, and time of entry and purpose of 
entry must be maintained and kept available for audit. 

18.3 	 Laboratories must use chain-of-custody procedures to maintain control and accountability of 
specimens from receipt through the following processes: 

18.3.1 	 completion of testing, 

18.3.2 reporting results, 

18.3.3 	 during storage, and 

18.3.4 final disposition. 

18.4 	 The date and purpose must be documented on a chain-of-custody fonn each time a specimen is 
handled or transferred, and every individual in the chain must be identified. Accordingly, 
authorized technicians must be responsible for each urine specimen or aliquot in their possession 
and must sign and complete chain-of-custody fonns for these specimens or aliquots as they are 
received. 
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19.0 	 RETENTION OF SPECIMENS 

19.1 	 Specimens that do not receive an initial test within 7 days of arrival at the laboratory must be 
placed in secure refrigeration units. Temperatures must not exceed 6 degrees centigrade. An 
emergency power generator must be available in case of prolonged power failure to maintain the 
stability and integrity of specimens. 

19.2 	 All positive specimens must be placed in a limited access long-term, frozen storage area for a 
minimum of one year, and temperature must be maintained at -20 degrees centigrade. Within 
this one year period Travis County may request the laboratory to retain the specimen for an 
additional period of time; but, if no such request is received the Contractor must provide a list oj 
those specimens and request permission of the Alcohol and Drug Testing Program Coordinator 
(the "Coordinator") to destroy the specimens. The Coordinator shall approve destruction if there 
is no pending litigation. If there is a legal challenge, the Contractor is required to maintain the 
specimens for an indefinite period. 

20.0 	 WllLG TEST RESULTS REPORTING REOUIREMENTS 

20.1 	 The report must identify the drugs/metabolites tested for, whether positive or negative, and the 
presumptive positive level for each, the base specimen number assigned; the Contractor's 
laboratory number, and the test subject's Social Security number. The report must include a 
certified copy of the original chain-of-custody and must be signed by the certifying scientist. 
The results (positive and negative) for all specimens submitted on the same chain-of-custody 
form must be reported back to the MRO at the same time. 

20.2 	 The laboratory must report as negative all specimens which are negative on the initial test or 
negative on the confirmatory test. Only specimens confirmed positive for a specific drug or class 
of drug are reported positive for that specific drug. 

20.3 	 The MRO may request quantization of test results from the laboratory, and the laboratory must 
provide quantization of test results. 

20.4 	 Results must be transmitted in a secured manner so as to ensure confidentiality of the 
information. If the County approves a manner as one that is sufficiently secure, the laboratory 
may transmit results to the MRO by various electronic means. Results cannot be provided by 
telephone under any circumstances. The laboratory must ensure the security of the data 
transmission and limit access to any data transmission, storage, and retrieval system. 

20.5 	 The laboratory must send only to the MRO a certified copy of the original chain-of-custody form 
signed by the individual responsible for day-to-day management of the drug testing laboratory or 
the individual for attesting to the validity of the test results. 

20.6 	 The Contractor shall report to Travis County, by fax, Non-DOT negative or positive results of 
initial tests within twenty-four (24) hours from the date of collection. Fax notification of negative 
and positive initial test results must be followed with notification via regular mail containing a 
certified copy of the chain-of-custody form. 
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The Contractor shall provide to Travis County Pretrial Services a list of all Pretrial 
clients (individuals) who at the end of the business day did not appear at the collection facility to 
submit a sample as referred by the agency. 

20.7 	 Contractor shall report to County l!QI negative results of initial tests within 48 (forty-eight) 
hours from the date of collection if the collection is before 4:00 p.m. and 72 (seventy-two) hours 
if collection is after 4:00 p.m. by fax. Fax notification of negative initial test results must be 
followed with notification via regular mail containing the MRO's certification of the negative 
results and a certified copy of the chain-of custody form. 

Contractor shall report to County l!QI confirmatory positive test results of initial tests within 72 
(seventy-two) hours and 96 (ninety-six) hours from the date of collection by fax, depending on 
the employee's response to the MRO. In some cases the reporting time may take longer due to 
circumstances which are governed by federal regulations. Fax notification of positive initial test 
results must be followed with notification via regular mail containing the MRO's certification of 
the positive results and a certified copy of the chain-of custody form. 

21.0 	 SUMMARY REPORTING REOUIREMENTS 

21 .1 In accordance with the appropriate DHHS and/or DOT Guidelines, the Contractor must send to 
Travis County Departments/Offices (listed on Attaclunent 5) a monthly summary report. Initial 
and confirmation data must be included from test results reported within that month. Normally 
this summary must be forwarded by registered mail not more than 14 calendar days after the end 
of the month covered by the summary. The summary report must contain the following 
information: 

21.1.1 	 Initial test reports must include the following information: 

21.1.1.1 	 Number of specimens received, 

21.1.1.2 	 Number of specimens reported out, and 

21.1.1.3 	 Number of specimens screened positive for: marijuana metabolites, 
cocaine metabolites, opiate metabolites, phencyclidine, and amphetamines 

21.1.2 Confirmatory testing reports must include the following information: 

21.1.2.1 	 Number of specimens received for confirmation, and 

21.1.2.2 	 Number of specimens confirmed positive for: marijuana metabolite, 
cocaine metabolite, morphine, codeine, phencyclidine, amphetamine, and 
methamphetamine. 

21.2 	 On a monthly basis the Contractor must supply to the Travis County Coordinator, the following 
information on specimens completed since the last report: 

21.2.1 	 Identification number, 

21.2.2 	Laboratory Accession Number, 
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21 .2.3 Date Specimen Received in Laboratory, 

21.2.4 Drugs Screened For, 

21.2.5 Confirmation Tests Conducted, 

21.2.6 Final Report (Positive or Negative), 

21.2.7 Date Report Sent to Travis County, and 

21.2.8 Specimen Turnaround Time. 

21.3 	 No later than the 10th working day after the end of the calendar month, the Contractor must 
submit a discrepancy report to Travis County Departments/Offices (listed on Attaclunent 5) with 
the following data: 

21.3.1 Reporting Month; 

21.3.2 	For each submitting location sending specimens during the reporting month, the total 
number of specimens received; and 

21.3.3 	 For each department submitting specimens during the reporting month, the total number 
of specimens discarded, broken down into the following categories: 

BU - Box unsealed or no signature or date on box seal 
NHHS - No DHHS chain-of-custody-form 
DOT - No DOT chain-of-custody form 
ISSN - Incomplete social security number 
ISPN - Incomplete base specimen number 
NCOC - No chain-of-custody form 
QNS - Volume in bottle is less than 30 ml 
LSSN - Social Security number on specimen label does not match the social security on 

the chain-of-custody form 
LAX - Laboratory Accident 

22.0 	 REPORTING REOUIREMENTS FOR DUUS AND DOT DRUG TESTING PROGRAM 
Activity in support of the DHHS and DOT drug testing program must be accounted for and reported 
separately by Contractor to Travis County Departments/Offices (listed on Attaclunent 5). 

23.0 	 SUBSTANTIATION The Contractor must make available copies of all drug testing analytical results, 
including all certification specimen results, open performance test results, all quality control sample 
results and all personnel training and certification records when requested by Travis County 
Coordinator. 

24.0 	 RECORD RETENTION Unless otherwise instructed by the DHHS in writing, all records pertaining 
to a given urine specimen must be retained by the drug testing laboratory for a minimum of2 years. 
Upon request from Travis County, the Contractor must provide any information or documents 
pertaining to the procedures used at its laboratory for performance of this contract. Examples of 
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procedures include chain-of-custody, testing protocols, quality control, procedures manua 

reporting. The County reserves the right to require the Contractor to change a procedure if the 

procedure is not consistent with current DHHS or DOT Guidelines. 


25.0 	 GENERAL LITIGATION SUPPORT Depositions and interrogatories of Contractor personnel must 
be provided by the Contractor in conjunction with testing performed under this contract when requested 
by Travis County. Travis County will endeavor, where feasible to limit these requests to written 
interrogatories. The Contractor must establish procedures to insure timely and appropriate responses to 
requests for litigation support packages, discovery requests, and other inquiries. Where testimony is 
required in support of drug testing results, the Contractor must provide witnesses as required. The 
witness must also provide expert testimony in support of information contained in the Litigation Support 
Package, when requested. 

26.0 	 URINALYSIS DRUG TESTING LITIGATION SUPPORT PACKAGE 

26.1 	 The Contractor must provide within ten (10) business days documentary evidence in the form of 
a litigation support package to be used by Travis County at an administrative proceeding in 

conjunction with testing performed under this contract. 

26.2 	 The litigation support package must consist of the following: 

26.2.1 	 Certification and authentication by the appropriate laboratory official having custody of 
the original documents that the documents contained in the litigation support package are 
true and accurate copies of the original documents maintained by the laboratory as part of 
its regularly conducted laboratory activities; 

26.2.2 Laboratory Report form; 

26.2.3 	 Explanatory Affidavit, to include interpretation of test results; 

26.2.4 	 All data from the initial test results including all standards and controls run with the 
batch; 

26.2.5 	 All data including chromatographs and quantization reports from the GC/MS analysis 
including the standards and controls run with the batch; 

26.2.6 Copies of all internal chain-of-custody documents; and 

26.2.7 Summary qualifications of all personnel who appear on the chain-of-custody documents. 

27.0 	 CONTRACTOR FURNISHED MATERIAL 

27.1 	 The Contractor must provide containers to transport all specimens from Travis County. 
Containers must provide leak proof transportation to the Contractor's laboratory. 

27.2 	 The Contractor must provide all U.S. Postal Service approved packaging material for the 
transportation of urine specimens or, if other type of transportation is chosen, the appropriate 
packaging material must be provided by the Contractor. The shipping costs for First Class 
shipping of the specimens from the sites to the laboratory shall be prepaid by the Contractor. 
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PART II. SECTION C. FEE SCHEDULE 

DOT Testing UNOBSERYED 	 Cost per TestLSeQ'ice 

In Clinic: 

1. 	Split sample urine drug screen (CaIU1abinoids, Benzodiazepines, $ 47.00 
Opiates, Phencyclidine, Amphetamines) 

2. 	Breath alcohol test $ 27.00 

On Site: 

3. 	Split sample urine drug screen (CaIU1abinoids, Benzodiazepines, $ 52.00 
Opiates, Phencyclidine, Amphetamines) 

4. 	Breath alcohol test $ 52.00 

NON-DOT Pre-Employment Testing 

5. 	(Amphetamines, Barbiturates, Benzodiazepines, $ 32.00 
Cocaine, Opiates, Phencyclidine, CaIU1abinoids, Propoxyphene, 
Methadone and Ethanol) 

6. 	Provider Travels to County $ 52.00 
to perform testing (fee per visit) 

NON-DOT (Direct) OBSERVED Drug Diyersion Court "SHORT" Program 

7. 	TYPE I - (Amphetamines, CaIU1abinoids Cocaine, $ 26.00 
Opiates) 

8. 	 TYPE 11- (Amphetamines, Methadone $ 30.00 
(Barbiturates, Benzodiazepines, Cocaine, Opiates, 
Phencyclidine, CaIU1abinoids, Propoxyphene 

NON-DOT COUntywide UN-OBSERVED 

9. 	 Drugs plus Alcohol (Amphetamines, $_3:::...:2=.-"-00"---___ 
Barbiturates, Benzodiazepines, Cocaine, Opiates, 
Phencyclidine, CaIU1abinoids, Propoxyphene, Methadone plus Ethanol) 

10. Expedited Results (4 Hours) 	 $ See Addendum 

11. Expedited Results (within 24 hours) 	 $ See Addendum 
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NON-DOT UNOBSERYED 


12. 	 TYPE 1- Amphetamines, Carmabinoids, Cocaine, Opiates $ 26.00 
and Ethanol 

13. 	TYPE II -(Barbiturates, Benzodiazepines, Carmabinoids, $ 26.00 
Opiates, Ethanol) 

HHSD/Child Protective SeD'ices Testing OBSERVED 

14. (Amphetamines, Cocaines, Opiates, Carmabinoids, $ 32.00 
Benzodiazepines, Barbiturates, Phencyclidine, Phropoxyphene, · 
2nd (GUMS) and another LAB and MRO, Ethanol) 

MISCELLANEOUS TESTING 

15. Eye Scarming (PassPoint or equal) 	 $ See Addendum 

16. Hair Testing 	 $ See Addendum 

17. Oral Fluid Testing 	 $ 47.00 

18. Nail Testing 	 $ See Addendum 

19. Drug Patch 	 $ See Addendum 

20. ETGIETS Testing 	 $ 52.00 

21. K2/Spice Testing 	 $ 66.00 

22. Bath Salt Testing 	 $ 81.00 

23. 	 Ambien Testing $ 189 (unless combined 
with other standard County 
test ing then $69.00 

CONFIRMATION TESTING 

21. Amphetamine Confinnation Test (GCIMS) 	 $ 30.50 

22. Barbiturate Confirmation Test (GC/MS) 	 $ 30.50 

23. Benzodiazepines (BZE) Confirmation Test (GC/MS) 	 $ 30.50 

24. Cocaine Confinnation Test (GC/MS) 	 $ 30.50 
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25. 	Opiate Confirmation Test (OCIMS) 

26. 	Phencyclidine Confirmation Test (OCIMS) 

27. Cannabinoids (THC) Confirmation Test (OC/MS) 


28 Phropoxyphene Confirmation Test (OC/MS) 


29. 	Ethanol (Alcohol) 

30. 	2nd (OCIMS) & another LAB and MRO 

TRAVEL TO PERFORM ON-CALL TESTING 

31. 	Between 6:00 p.m. and 7:00 a.m. Monday 
through Friday (non Holiday weekdays) or Holidays 
and weekends 24 hour emergency on-site response 

EXPERT WITNESS 

32. Expert Witness (Hourly Rate) 

MISCELLANEOUS REOUIREMENTS FOR "SHORT PROGRAM" 

33. 	SPANISH Speaking Interpreter on-site while Testing Center Open 
Per Hour Rate between the hours of7:00 - 6:00 (for the Short 
PrograrnlDrug Diversion Court Only) 

34. 	Notification via daily sign-in sheets faxed to the following two 
Departments ONLY: SHORT PrograrnlDrug Diversion Court 
And Pretrial Services Program. Daily cost for each department 
NO CHARGE 

$ 30.50 


$ 30.50 


$ 30.50 


$ 30.50 


$ 30.50 


$ 102.00 


$ 100.00 hourly 

$ 125.00 

$ See Addendum 

Whenever open, will have h.2.th the required qualified man and required qualified woman for direct observed 
testing on their respective counterparts? 0 X YES 0 No 

Substance Abuse and Mental Health Services Administration (SAMHSA) Certified Laboratory used? 
o 	XYES D No 

Location, contact person, phone number and address of all available clinics and hours of service at each location: 

ProResults DNA & Drug Testing 
7801 North Lamar, Suite B-159 
itustin, TX 78701 Contact: Sandi or Douglas Reinlie (512) 374 9977 
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?RIGINAl 

List kinds of identification client must bring: 

Client must bring valid State or Federal Photo ID. As a last resort a caseworker may request to ID a person over the 

phone or write a detailed physical description of the individual on their Drug Screen Release form. Example: height, 

weight, hair color, glasses or tattoos 


List method of reporting to client: 

Results are mainly emailed or faxed (if preferred)-however each department may request how result are to be sent.. 


List Corporate Office Address: 
Sandad Inc. 
DBA -ProResults 
7801 North Lamar Blvd., Suite B-159 

Austin, TX 78752 
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PART II. SECTION D. TRAVIS COUNTY DEPARTMENTS TO FAX INVOICES FOR SERVICES TO 

THE FOLLOWING; 

Trayis County Domestic Relations Attn: Roslyrm Pitre 
Fax Number (512) 854-9818 Phone Number (512) 854-9236 
POBox 1495, Austin, Texas 78767 

Travis County Pretrial Services, Office T3 Attn: Larry Spacek 
Fax Number (512) 854-9018 Fax Number for Results (512) 854-3103 
Phone Number (512) 854-3103 
509 West 11th Street, Room 1.700, Austin, Texas 78701 

Travis County Drug Diversion Court Attn: Sharon Caldwell-Hernandez 
Fax Number (512) 854-4643 Phone Number - (512) 854-4898 
2201 Post Road - South Bldg. 
Austin, Texas 78701 

Travis County Sheriff Attn: Maria Wedhorn 
Fax Number (512) 854-4997 Phone Number (512) 854-4474 
501 West 11th Street 
Attn: Fiscal 3rd Floor, Austin, Texas 78701 

Travis County Human Resource Management DepartmentlRisk Management 
Attn: John Brady 
Fax Number (512) 854-7134 Phone Number (512) 854-9586 
700 Lavaca St. Rm 446, Austin, Texas 78701 

Travis County Juvenile Court Attn: Sylvia Mendoza 
Fax Number (512) 854-7093 Phone Number (512) 854-561 
2515 South Congress Avenue, Austin, Texas 78704 

Trayis County Child Protective ServjcesaIHS Attn: Andrea Colunga Bussey 
Fax Number (512) 854-4123 Phone Number 854-4100 
100 North IH 35, Austin, TX 78701 

Travis County Family Drug Treatment Court Attn: Michelle Kimbrough 
Fax number (512)854-5907 Phone Number 854-8876 
PO Box 1748, Austin, TX 78767 

Travis County .Juyenile Court Attn: 'Emmitt Haye , Director of Probation Services Division 
Fax Number (512) 854-7099 Phone Number 854-7031 
2512 South Congress Avenue, Austin, Texas 78704 
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PART III 


DRAFT PROFESSIONAL SERVICES AGREEMENT 


NOTE: THIS AGREEMENT TO SERVE AS EXAMPLE ONLY. PROVISIONS MAYBE MODIFIED, 

DELETED OR ADDED AS DEEMED NECESSARY. 


CONTRACT FOR DRUG AND ALCOHOL TESTING SERVICES 

BETWEEN TRAVIS COUNTY AND 


I. PARTIES 

This Contract ("Contract") 

is entered into by the following Parties: 


Travis County, a political subdivision of Texas ("County") and 


("Contractor") 
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II. DEFINITIONS 

1.0 DEFINITIONS 

In this Agreement, 

1.1 "Commissioners Court" means the Travis County Commissioners Court. 

1.2 "Purchasing Agent" means Travis County Purchasing Agent Cyd V. Grimes or her successor. 

1.3 "County Auditor" means Travis County Auditor Nicki Riley or her successor. 

1.4 "Parties" mean Travis County and/or Contractor. 

1.5 "Is doing business" and "has done business" mean: 

1.5.1 Paying or receiving any money or other valuable thing in exchange for personal services or 
for purchase or use of any property interest, either real or personal, either legal or equitable; or 

1.5.2 Loaning or receiving a loan of money, services, or goods or otherwise creating or having in 
existence any legal obligation or debt; 

but does not include: 

1.5.3 Any payments, receipts, loans or receipts of a loan which are less than $250.00 per calendar 
year in the aggregate; or 

1.5.4 Any retail transaction for goods or services sold to a Key Contracting Person at a posted, 
published, or marked price available to the general public. 

1.6 "Key Contracting Person" means any person or business listed in Exhibit 1 to the Affidavit 
attached to this Contract and marked Attachment D. 

2.0 TERM 

2.1 Initial Term. The Initial Term of this Agreement shall commence upon complete execution by 
all parties and shall continue through September 30, 2013 , unless sooner terminated as provided herein. 
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2.2 Renewal Term(s). Option to Extend: County may unilaterally extend this Contrac for ) 
additional one (1) year periods and (ii) three (3) additional one (1) month periods (individually, an 
"Option to Extend" and collectively, the "Options to Extend"), and all provisions of this Contract, 
except for term and price, shall remain unchanged and in full force and effect. County shall exercise an 
Option to Extend no sooner than ninety (90) days prior to expiration of the then current term. The total 
term of this Contract, including the Options to Extend, shall not exceed thirty-nine (39) months. County 
shall have the right to exercise all or a portion of the Option to Extend in any combination it deems 
necessary. 

2.3 Termination. COUNTY may terminate this Contract at any time by giving CONTRACTOR 
written notice of such termination at least thirty (30) days prior to the effective date of the termination. 

3.0 CONTRACTOR'S RESPONSIBILITIES 

3.1 Scope of Services. CONTRACTOR shall perform, in a timely malUler, the services and 
activities described in the Scope of Services set forth as Attachment A to this Agreement, which is 
expressly incorporated herein and made a part hereof. 

3.2 Ethical Standards. CONTRACTOR shall perform all services and exercise all discretionary 
powers in a malUler consistent with applicable canons of professional ethics and her best professional 
judgment. 

3.3 Subcontracting. Except as otherwise specifically provided herein, CONTRACTOR is prohibited 
from hiring or subcontracting with any other person to perform any of the CONTRACTOR'S 
obligations under this Agreement. 

3.4 Civil Rights/ADA Compliance. CONTRACTOR shall provide all services and activities 
pursuant to this Agreement in compliance with the Civil Rights Act of 1964, as amended, the 
Rehabilitation Act of 1973, Public Law 93-1122, Section 504, and with the provisions of the Americans 
with Disabilities Act of 1990, Public Law 101-336 [S.933]. 

3.5 Legal Compliance. CONTRACTOR shall comply with all federal, state, county, and city laws, 
rules, regulations and ordinances applicable to the provision of the services described herein and the 
performance of all obligations undertaken pursuant to this Agreement. 

3.6 Payment of Property Taxes. CONTRACTOR warrants that CONTRACTOR is not currently 
delinquent in payment of property taxes to the Travis County Tax Assessor Collector. 

3.7 Insurance Requirements CONTRACTOR shall comply with the insurance requirements set out in 
Attachment C, "Insurance Requirements", which is incorporated herein by reference and made a part 
hereof. 

3.8 Federal Funds. CONTRACTOR warrants that no Federal appropriated funds have been paid or 
will be paid, by or on behalf of CONTRACTOR, to any person for influencing or attempting to 
influence an officer or employee of any agency, a Member of Congress, an officer or employee of 
Congress, or an employee of a Member of Congress in cOlUlection with awarding of any Federal 
contract, the making of any Federal grant, the making of any Federal loan, the entering into of any 
cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any 
Federal contract, grant, loan, or cooperative agreement. 
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3.9 Communications. CONTRACTOR may communicate all requests for direction and factual 
information relating to services performed pursuant to this Agreement to the TRAVIS COUNTY 
DEPARTMENTS/OFFICES and may rely on all factual information supplied by the TRAVIS 
COUNTY DEPARTMENTS/OFFICES in response to these requests. However TRAVIS COUNTY 
DEPARTMENTS/OFFICES shall not serve as the agent of County or the Commissioners Court or any 
elected official of County for any other purpose than conveying factual information. 

3.10 CONTRACTOR expressly acknowledges that, in entering into this Agreement, COUNTY has 
relied on the representations of CONTRACTOR about the persons who will be performing the services 
and their qualifications and that any other person except staff must be approved by COMMISSIONERS 
COURT before providing services under this Agreement. CONTRACTOR warrants that all work done 
will be done by the employees or members of CONTRACTOR that are presented as performing the 
services in CONTRACTOR'S proposal. 

4.0 COMPENSATION, BILLING AND PAYMENT 

4.1 Fees. For and in consideration of the satisfactory performance by CONTRACTOR of the 
services described in Attachment A, Scope of Services, and CONTRACTOR's compliance with the 
terms and conditions of this Agreement, COUNTY shall pay CONTRACTOR in accordance with the 
Fee Schedule which is attached hereto as Attachment B and made a part hereof. 

4.1.1 Not to exceed amount: As needed Basis 
4.1.2 Additional Fees: None. 

4.2 Satisfactory Completion of Services. COUNTY shall not be responsible for the costs of any 
services under this Agreement that are not performed to COUNTY'S satisfaction and given COUNTY'S 
approval, which shall not be unreasonably withheld. COU1\J"TY'S obligation to make any payment to 
CONTRACTOR is dependent upon completion of the services invoiced in a timely, good and 
professional manner and at a standard acceptable in CONTRACTOR'S profession. 

4.3 Timely Payment. The COUNTY shall pay CONTRACTOR within thirty (30) days after the 
receipt of a complete and correct invoice by the COUNTY Department. Accrual and payment of 
interest on overdue payments shall begovemed by Chapter 2251 of the Texas Government Code 

4.4 Invoicing. CONTRACTOR shall invoice County on a monthly basis for services rendered 
pursuant to this Contract. Each invoice shall include the following information: 

4.4.1 the contract Reference Number; 
4.4.2 the client reference Number, (client name) 
4.4.3 type of service in accordance with Attach. B. 
4.4.4 the total amount being requested 
4.4.5 date of collection 

Original invoices shall be sent to: 	 See Part II, Section D, for the list of County 

Department addresses. 
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4.5 Overpayment. CONTRACTOR shall refund to COUNTY any money which h i 
CONTRACTOR by COUNTY, which COUNTY determines has resulted in overpayment to 
CONTRACTOR. Such refund shall be made by CONTRACTOR to COUNTY within thirty (30) days 
after the refund is requested by COUNTY. If COUNTY enters into any subsequent Agreement with 
CONTRACTOR and CONTRACTOR fails to refund any money owed to COUNTY within thirty (30) 
days of request, COUNTY may offset the difference against the next advance or payment payable to 
CONTRACTOR 

4.6 Taxpayer Identification. CONTRACTOR shall provide COUNTY with an Internal Revenue 
Form W -9 Request for Taxpayer Identification Number and Certification that is completed in 
compliance with the Internal Revenue Code, its rules and regulations, and a statement of entity status in 
a form satisfactory to the County Auditor before any Agreement funds are payable. 

4.7 Delinquent Property Taxes. Notwithstanding anything to the contrary herein, if the 
CONTRACTOR is delinquent in the payment of property taxes at the time of invoicing, the 
CONTRACTOR hereby assigns any payments to be made for services rendered hereunder to the Travis 
County Tax Assessor-Collector for the payment of said delinquent taxes. 

4.8 Disbursements to Persons with Outstanding Debt. 

4.8 .1 In accordance with Section 154.045 of the Local Government Code, If notice of 
indebtedness has been filed with the County Auditor or County Treasurer evidencing the 
indebtedness of CONTRACTOR to the State, the COUNTY or a salary fund, a warrant may not 
be drawn on a COUNTY fund in favor of the CONTRACTOR, or an agent or assignee of 
CONTRACTOR until: 

4.8.1.1 the County Treasurer notifies CONTRACTOR in writing that the debt is 
outstanding; and 
4.8.1 .2 the debt is paid. 

4.8 .2 "Debt" includes delinquent taxes, fines, fees, and indebtedness arising from written 
agreements with the COUNTY. 

4.8.3 COUNTY may apply any funds COUNTY owes CONTRACTOR to the outstanding 
balance of debt for which notice is made under section 4.8.1.1 above, if the notice includes a 
statement that the amount owed by the COUNTY to CONTRACTOR may be applied to reduce 
the outstanding debt. 

4.9 Debarment, Suspension and Other Responsibility Matters. Certification under this Section 
4.9 provides for compliance with certification requirements under 15 CFR Part 26, 
"Government-wide Debarment and Suspension." CONTRACTOR, by signing this Contract, 
hereby certifies that, to the best of its knowledge and belief, it and its principles: 

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily 
excluded from covered transactions by and Federal department or agency; 

(b) have not within a three-year period preceding this Contract been convicted of or had a civil 
judgment rendered against them for commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a public (Federal, State or local) transaction or contract 
under a public transaction; violation of Federal or State antitrust statutes or commission of 
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embezzlement, theft, forgery, bribery, falsification or destruction or records, making false st~let~'ij~ I. 
receiving stolen property; 

(c) are not presently indicted for or otherwise criminally or civilly charged by a governmental entity 
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (b); and 

(d) have not within a three year period preceding this Contract had one or more public transactions 
(Federal, State or local) terminated for cause or default. 

Where CONTRACTOR is unable to certify to any of the statements in this Section 6.9, CONTRACTOR 
shall provide an explanation of such inability prior to the effective date of this Contract for County's 
consideration and evaluation with the understanding that such may result in termination of this Contract 
by County. 

4.10 Exemption From County Purchasing Act. Pursuant to TEX. LOCAL GOVERNMENT CODE 
ANN. § 262 et seq., Commissioners Court hereby orders that this Contract is exempt from the 
requirements of the County Purchasing Act because it is a Contract for the purchase of personal or 
professional services or meets other requirement(s) for exemption pursuant to applicable law. 

4.11 Period of Services. COUNTY shall not be liable for costs incurred or performances rendered by 
CONTRACTOR before or after the term of this Agreement. 

4.12 Funding Out. Notwithstanding anything to the contrary herein, if, during budget planning and 
adoption, Commissioners Court fails to provide funding for this Contract for the following fiscal year of 
COUNTY, COUNTY may terminate this Contract after giving CONTRACTOR 20 days written notice 
that this Contract is terminated due to the failure to fund it. 

5.0 RECORDS CONFIDENTIALITY AND ACCESS 

5.1 Confidentiality. CONTRACTOR shall establish a method to secure the confidentiality of 
records and other information relating to Parent Coaching & Assessments Services in accordance with 
the applicable federal, state and local laws, rules and regulations, and applicable professional ethical 
standards. This provision shall not be construed as limiting the right of COUNTY access to client 
information. Upon authorization from COUNTY to render client files anonymous, CONTRACTOR 
agrees to mask information identifying clients in a way that will not obstruct COUNTY'S monitoring 
and evaluation duties in any way. 

5.2 Records Maintenance. CONTRACTOR shall create, maintain, and retain, and shall make 
reasonably available to COUNTY, all necessary and appropriate records, information, and 
documentation (including all accounting records) relating to services provided under the terms of this 
Agreement for a period of three (3) years after the provision of the services, or until any litigation 
concerning any of the services has been satisfactorily resolved, whichever occurs later. CONTRACTOR 
shall provide copies of such records to COUNTY upon written request to CONTRACTOR at a cost 
mutually agreed to by COUNTY and CONTRACTOR. 

5.3 Access to Records. COUNTY or its duly authorized representatives shall have access to any and 
all records, information and documentation of CONTRACTOR, which are directly pertinent to the 
services to be performed under this Agreement for the purposes of making audits, examinations, 
excerpts, and transcriptions. CONTRACTOR shall maintain the records, information, and 
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documentation in a readily available state and location, reasonably accessible to 

authorized representatives. 


5.4 Right to Contractual Material. All work products produced under this Agreement including 
programming, reports, charts, schedules, or other appended documentation to any responses, inquiries, 
correspondence, and related material submitted by CONTRACTOR will become property of the 
COUNTY. 

6.0 AMENDMENTS / MODIFICATIONS 

6.1 General. Unless specifically provided otherwise in this Agreement, any change to the terms of this 
Agreement or any attachments to it shall be in writing and signed by each party. IT IS 
ACKNOWLEDGED BY CONTRACTOR THAT NO OFFICER, AGENT, EMPLOYEE OR 
REPRESENT A TIVE OF COUNTY HAS ANY AUTHORITY TO CHANGE THE TERMS OF THIS 
AGREEMENT OR ANY A TTACHMENTS TO IT UNLESS EXPRESSLY GRANTED THAT 
AUTHORITY BY COMMISSIONERS COURT. 

6.2 Requests for Changes. CONTRACTOR shall submit all requests for changes to the terms of 
this Agreement or any attachment to it to the County Department with a copy to the Purchasing Agent. 

6.3 Purchasing Agent Authority. Contractor understands and agrees that the Purchasing Agent has 
certain authority to approve an Amendment subject to applicable law (specifically the County 
Purchasing Act, TEX. LOC. GOV'T CODE, Chapter 262, and other applicable law) and County policy, 
as approved by the Commissioners Court. Within that authority, the Purchasing Agent may approve 
Amendment requests under this Contract. The Purchasing Agent will advise CONTRACTOR as to 
such authority upon submission of a request for Amendment; at any time, the Purchasing Agent may 
submit any request to the Commissioners Court for approval, regardless of the authority of the 
Purchasing Agent to sign the Amendment. 

7.0 OTHER PROVISIONS: 

7.1 fNDEMNIFICATION. CONTRACTOR AGREES TO AND SHALL fNDEMNIFY AND HOLD 
HARMLESS COUNTY, ITS OFFICERS, AGENTS, AND EMPLOYEES, FROM AND AGAfNST 
ANY AND ALL CLAIMS, LOSSES, DAMAGES, NEGLIGENCE, CAUSES OF ACTION, SUITS, 
AND LIABILITY OF EVERY KfND, fNCLUDfNG ALL EXPENSES OF LITIGATION, COURT 
COSTS, AND ATTORNEY'S FEES, FOR fNJURY TO OR DEATH OF ANY PERSON, FOR ANY 
ACT OR OMISSION BY CONTRACTOR, OR FOR DAMAGE TO ANY PROPERTY, ARISING 
OUT OF OR fN CONNECTION WITH THE WORK DONE BY CONTRACTOR UNDER THIS 
CONTRACT. 

7.2 Warrants. CONTRACTOR represents and warrants that (i) all applicable copyrights, patents, 
licenses, and other proprietary or intellectual property rights which may exist on materials used in this 
Agreement have been adhered to and (ii) the County shall not be liable for any infringement of those 
rights and any rights granted to the County shall apply for the duration of this Agreement. Consultant 
shall indemnify the County, its officers, agents, and employees from all claims, losses, damages, causes 
of action, and liability of every kind including expenses of litigation, court costs and attorney fees for 
damages to any person or property arising in connection with any alleged or actual infringement of 
existing patents, licenses, or copyrights applicable to materials used in this Agreement. 
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7.3 Claims Notification. If any claim, or other action, including procee!f 
administrative agency, is made or brought by any person, firm, corporation, or other entity against 
CONTRACTOR or COUNTY in relation to the performance of this Agreement, CONTRACTOR shall 
give written notice to COUNTY of the claim or other action within three (3) working days after being 
notified of it or the threat of it; the name and address of the person, firm, corporation or other entity that 
made or threatened to make a claim, or that instituted or threatened to institute any type of action or 
proceeding; the basis of the claim, action or proceeding; the court or administrative tribunal, if any, 
where the claim, action or proceeding was instituted; and the name or names of any person against 
whom this claim is being made or threatened. This written notice shall be given in the maIU1er provided 
herein. Except as otherwise directed , CONTRACTOR shall furnish to COUNTY copies of all pertinent 
papers received by CONTRACTOR with respect to these claims or actions. 

7.4 Suspension. If CONTRACTOR fails to comply with any provision herein, COUNTY may, 
upon written notification to CONTRACTOR, suspend this Agreement in whole or in part and withhold 
further payments to CONTRACTOR, until CONTRACTOR is in compliance with the terms of this 
Agreement or Agreement is tenninated as provided herein. 

7.5 Non-Waiver of Default 

7.5.1 No payment, act or omission by COUNTY may constitute or be construed as a waiver of 
any breach or default of CONTRACTOR which then exists or may subsequently exist. 

7.5.2 All rights of COUNTY under this Agreement are specifically reserved and any payment, 
act or omission shall not impair or prejudice any remedy or right to COUNTY under it. Any 
right or remedy in this Agreement shall not preclude the exercise of any other right or remedy 
under this Agreement or under any law nor shall any action taken in the exercise of any right or 
remedy be deemed a waiver of any other rights or remedies. 

7.6 Forfeiture of Contract If CONTRACTOR has done business with a Key Contracting Person 
during the 365 day period immediately prior to the date of execution of this Agreement or does business 
with any Key Contracting Person at any time after the date of execution of this Agreement and prior to 
the full performance of this Agreement, CONTRACTOR shall forfeit all benefits of this Agreement and 
COUNTY shall retain all perfonnance by CONTRACTOR and recover all considerations, or the value 
of all consideration, paid to CONTRACTOR pursuant to this Agreement, provided, however, that this 
section may be waived by Commissioners Court pursuant to Section 3(g) of the Travis County Ethics 
Policy. 

7.7 Entire Agreement. All written or oral agreements between the parties to this Agreement related 
to the subject matter of this Agreement that were made prior to the execution of this Agreement have 
been reduced to writing and are contained in this Agreement or in the policies and procedures approved 
by Commissioners Court for County. Any prior agreements, promises, negotiations, or representations 
not expressly set forth in this document are of no force and effect. 

7.7.1 Attachments. The attachments enumerated and denominated below are hereby made a 
part of this Agreement, and constitute promised perfonnances by CONTRACTOR in accordance 
with all the provisions of this Agreement. 

7.7.1.1 Attachment A - Scope of Services 
7.7.1.2 Attachment B - Fee Schedule 
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7.7.1.3 Attachment C - Insurance Requirements 

7.8 	 Notices: 

7.8.1 Written Notice. Any notice required or permitted to be given under this Agreement by 
one party to the other shall be in writing and shall be given and deemed to have been given 
inunediately if delivered in person to the address set forth in this section for the party to whom 
the notice is given, or on the third day following mailing if placed in the United States Mail, 
postage prepaid, by registered or certified mail with return receipt requested, addressed to the 
party at the address herein specified. 

7.8.2 	 County Address. The address of County for all purposes under this Agreement shall be: 

Cyd Grimes, C.P.M.; CPPO (or her successor) 
Travis County Purchasing Agent 
P. O. Box 1748 
Austin, Texas 78767 

With copies to (registered or certified mail with return receipt is not required): 

Travis County Departments 

7.8.3 	 Contractor Address. The address of CONTRACTOR for all purposes under this 
Agreement and for all notices hereunder shall be: 

CONTRACTOR Name 
CONTRACTOR Address 

7.9 Change of Address. Each party may change the address for notice to it by giving written notice 
of the change in compliance with Section 7.8. Any change in the address shall be reported within fifteen 
(15) days of the change. 

7.10 Authority: The Department designee will act on behalf of COUNTY with respect to the work to 
be performed under this Agreement. The Department designee shall have complete authority to 
interpret and define in writing COUNTY'S policies and decisions with respect to CONTRACTOR'S 
services. The Department designee may designate representatives to transmit instructions and receive 
information. 

7.11 Dispute Resolution - Administration by Purchasing Agent. When the CONTRACTOR ancl/or 
County have been unable to successfully resolve any question or issue related to this Contract, the 
CONTRACTOR or County shall then present the matter to the Purchasing Agent by providing the 
Purchasing Agent with written notice of the dispute. Such notice shall contain a specific written 
description of the issues involved as well as the CONTRACTOR's requested resolution of the dispute and 
any other relevant information which CONTRACTOR desires to include. As of the receipt of such notice 
by the Purchasing Agent, the Purchasing Agent will act as the County representative in any further 
issuances and in the administration of this Contract in relation to the described dispute. Unless otherwise 
stated in this Contract, any document, notice or correspondence in relation to the disputes at this stage not 
issued by or to the Purchasing Agent is void. If the CONTRACTOR does not agree with any document, 
notice or correspondence relating to the dispute issued by the Purchasing Agent or other authorized 
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County person, the CONTRACTOR must submit a written notice to the Purchasing Agerr \ 
the Department designee within ten (10) calendar days after receipt of the document, notice or 
correspondence, outlining the exact point ofdisagreement in detail. The Purchasing Agent will issue a 
written notice of the final resolution of the dispute to the CONTRACTOR within thlrty (30) days of 
receipt of the initial written notice of dispute by the Purchasing Agent. If this final resolution does not 
resolve the dispute to the CONTRACTOR's satisfaction, CONTRACTOR may submit a written Notice 
of Appeal to the Commissioners Court through the Purchasing Agent. The Purchasing Agent will provide 
a copy of such response to the Department designee. Tills Notice of Appeal must be submitted within ten 
(10) calendar days after receipt of the unsatisfactory final resolution. CONTRACTOR then has the right 
to be heard by Commissioners Court and the Purchasing Agent will coordinate placing the matter on the 
Commissioners Court agenda. 

7.12 Mediation. If the CONTRACTOR is not satisfied with the resolution of the dispute pursuant to 
Section 7.11, CONTRACTOR shall notify the Executive Manager, and, if mediation is acceptable to both 
Parties in resolving the dispute arising under this Contract, the Parties agree to use the Dispute Resolution 
Center of Austin, Texas, as the provider of mediators for mediation as described in the TEX. CIV. PRAC. 
AND REM. CODE, Section 154.023. Unless both Parties are satisfied with the result of the mediation, 
the mediation will not constitute a final and binding resolution of the dispute. All communications withln 
the scope of the mediation shall remain confidential as described in TEX. CIV. PRAC. AND REM. 
CODE, Section 154.073, lmless both Parties agree, in writing, to waive the confidentiality. 

7.13 Cooperation and Coordination. CONTRACTOR shall cooperate and coordinate with COUNTY 
staff and other CONTRACTORs as reasonable and necessary and as required by the Travis County 
Departments/Offices. 

7.14 Independent CONTRACTOR. The parties expressly acknowledge and agree that 
CONTRACTOR is an independent CONTRACTOR, operating solely in that capacity, and assumes all 
of the rights, obligations and liabilities applicable to him as an independent CONTRACTOR. 
CONTRACTOR shall not be considered an employee of COUNTY, or gain any rights against 
COUNTY pursuant to the COUNTY'S personnel policies. 

7.15 Governing Law. The validity of this agreement and of any of its terms or provisions, as well as 
the rights and duties of the parties hereunder, shall be governed by the laws of the State of Texas. 

7.15.1 Severability. Any clause, sentence, provision, paragraph, or article of this Agreement 
held by a court of competent jurisdiction to be invalid, illegal, or ineffective shall not impair, 
invalidate, or nullify the remainder of this Agreement, but the effect thereof shall be limited to 
the clause, sentence, provision, paragraph or article so held to be invalid, illegal, or ineffective. 

7.15.2 Law and Venue. All obligations under this Agreement shall be performable in Travis 
County, Texas. Venue for any litigation concerning this Agreement shall be in the City of 
Austin, Travis County. 

7.15.3 Assignment. No party may assign any of the rights or duties created by this Agreement 
without the prior written approval of the other party. It is acknowledged by CONTRACTOR 
that no officer, agent, employee or representative of COUNTY has any authority to assign any 
part of this Agreement unless expressly granted that authority by Commissioners Com1. 
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7.16 Binding Contract. Notwithstanding any other provision of this Agreement, this i't~~~P,1~rfiW:l~ 
be binding upon and inure to the benefit of the COUNTY and the CONTRACTOR an 
successors, executors, administrators, and assigns. Neither the COUNTY nor the CONTRACTOR may 
assign, sublet, or transfer his interest in or obligations under this Agreement without the written consent 
of the other party hereto. 

7.17 Perfonnance of Other Services. As a part of this Agreement, it is understood that 
CONTRACTOR is free to provide services outside this Agreement as it sees fit at those times which 
CONTRACTOR is not obligated to COUNTY. It is also understood that COUNTY is free to have more 
than one contractor providing the type of services included in this Agreement. 

7.18 Survival. Conditions and covenants of this Agreement which by their tenns are perfonnable 
after the tennination, expiration, or end of this Agreement shall survive such tennination, expiration, or 
end and remain fully perfonnable. 

7.19 Interpretational Guidelines 

7.19.1 Computation of Time. When any period of time is stated in this Agreement, the time 
shall be computed to exclude the first day and include the last day of the period. If the last day 
of any period falls on a Saturday, Sunday or a day that COUNTY has declared a holiday for its 
employees, these days shall be omitted from the computation. 

7.19.2 Number and Gender. Words of any gender in this Agreement shall be construed to 
include any other gender and words in either number shall be construed to include the other 
unless the context in the Agreement clearly requires otherwise. 

7.19.3 Headings. The headings at the beginning of the various provisions of this Agreement 
have been included only to make it easier to locate the subject matter covered by that section or 
subsection and are not to be used in construing this Agreement. 

7.20 Conflict of Interest Questionnaire: 

If required by Chapter 176, Texas Local Government Code, the CONTRACTOR shall complete and file 
the Conflict of Interest Questionnaire with the County Clerk, Elections Division, 5501 Airport Blvd., 
Austin, Texas 78751. The CONTRACTOR shall update this Questionnaire by September 1 of each year 
for the duration of this Contract, as required by Chapter 176 of the Local Government Code. In addition, 
if any statement on a submitted Questionnaire becomes incomplete or inaccurate, the CONTRACTOR 
shall submit an updated Questionnaire. The CONTRACTOR should note that the law requires the 
County to provide access to a filed Questionnaire on the official Travis County Internet website. 

7.21 The person or persons signing this Agreement on behalf of CONTRACTOR, or representing 
themselves as signing this agreement on behalf of CONTRACTOR, do hereby warrant and guarantee 
that he, she or they have been duly authorized by CONTRACTOR to sign this Agreement on behalf of 
CONTRACTOR and to bind CONTRACTOR validly and legally to all tenns, perfonnances, and 
provisions in this Agreement. 
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DUPLICATE ORIGINALS 


This Agreement will be executed in duplicate originals and be effective when executed by both parties. 


Contractor Travis County 

By: ---------------------------- 
Name and Title (Printed) 

Date:_______________________ 

By: Samuel T. Biscoe 
Travis County Judge 

Date:_______________ 

Approved as to Legal Form By: 
Assistant County Attorney 

Funds Verified By: 
County Auditor 

Approved by Purchasing: 
Cyd Grimes, C.P.M., CPPO, Purchasing Agent 
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ATTACHMENT A 

SCOPE OF SERVICES 


(Part II of the RFS and changes resulting from negotiations will be inserted and made a part of this Contract at 
the time of Contract Award.) 
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ATTACHMENT B 

FEE SCHEDULE 


(Part II of the RFS and changes resulting from negotiations will be inserted and made a part of this Contract at 
the time of Contract A ward.) 
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19305 

,
• 

THIS CERTIFICATE IS ISSUED AS A MAnER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 


IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 

certificate holder in lieu of such endorsement(s). 


PRODUCER CONTACT 
NAME: CUSTOMER SERVICE CENTER 

BB&T INSURANCE SERVICES INC PHONE _ .. 
(866) 972-7378 I rffc No): (800) 455-96l1C No. ~xt"PO BOX 2248 ~ E·MAIL 

ADDRESS: BUSlNESS.CUSTOMERSERVICE@FARMERSINSURANCE.COM 
GRAND RAPIDS MI 49501-2248 

INSURER(S) AFFORDING COVERAGE NAIC# 

INSURER A: ASSURANCE COMPANY OF AMERICA 

INSURED INSURER B: 
SANDAD, LLC DBA PRORESULTS DRUG & DNA TESTING 

INSURER C: 

7801 N LAMAR BLVD STE 159B INSURER D: 

INSURERE : AUSTIN TX 78752 

INSURER F: 

COVERAGES CERTIFICATE NUMBER' Cart ID 107778 REVISION NUMBER' 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE 

ADDL I~~ .(~3M%~ (~ali\%~ LIMITSLTR IINSR POLICY NUMBER 

GENERAL LIABILITY EACH OCCURRENCE S 1,000,000
f-

~~~~~~~YE~~;'"ncelA ~pMMERCIAL GENERAL LIABILITY N N PAS003941533 1/5/2012 1/5/2013 $ 1,000,000 

f-
CLAIMS-MADE W OCCUR MED EXP (AnLone person) $ 10,000 

f- PERSONAL & ADV INJURY $ 1,000,000 

r-- GENERAL AGGREGATE $ 2,000,000 

n'LAGGREGATE LIMIT APPLIES PER: PRODUCTS· COM PlOP AGG $ 2,000,000 

POLICY n ~~2T !xl LOC S 

AUTOMOBILE LIABILITY ~~~~;~t~INGLE LIMIT $ 1,000,000r--
A ANY AUTO N N PAS003941533 1/5/2012 1/5/2013 BODILY INJURY (Per person) $ 

f- ALL OWNED 
-

SCHEDULED BODILY INJURY (Per accidenl) $ 
r-- AUTOS - AUTOS 

X X 
NON·OWNED rp~?~~Rd~I~AMAGE $HIRED AUTOS AUTOSr-- -

$ 

UMBRELLA LlAB HOCCUR EACH OCCURRENCE $
'-

EXCESS LlAB CLAIMS-MADE AGGREGATE $ 

OED I I RETENTION $ $ 

WORKERS COMPENSATION 
I T~~$r~J'¥s I IO~. 

AND EMPLOYERS' LIABILITY YIN 
ANY PROPRIETOR/PARTNER/EXECUTIVE D 

N/A 
E.L. EACH ACCIDENT $ 

OFFICERIMEMBER EXCLUDED? 
(Mandatory In NH) E.L. DISEASE· EA EMPLOYEE $ 

~m~~rt-IT~ O'~~PERATIONS below E.L. DISEASE· POLICY LIMIT $ 

$ 

$ 

DESCRIPTION OF OPERATIONS 1LOCATIONS 'I VEHICLES (Attach ACORD 101. Additional Remarks Schodulo. If more space Is required) 
MEDICAL OFFICES / SANDAD, LLC DBA PRORESULTS DRUG & DNA TESTING IS COVERED FOR GENERAL 
LIABILITY BY THIS POLICY SUBJECT TO THE POLICY TERMS AND CONDITIONS. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POUCY PROVISIONS. 

SANDAD , LLC DBA 
PRORESULTS DRUG & DNA TESTING 

7801 N LAMAR BLVD STE 159B AUTHORIZED REPRESENTATIVE

4 ..j>:, 
AUSTIN TX 78752 

© 1988·2010 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD 

Page 1 of 1 
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Travis County Bid 1208-005-ML 

RFS#1208-005-ML 

ATTACHMENT C 

INSURANCE REQUIREMENTS 


Contractor shall have, and shall require all subcontractors providing services under this Contract to have, 
Standard Insurance meeting the General Requirements as set forth below and sufficient to cover the needs of 
Contractor and/or Subcontractor pursuant to applicable generally accepted business standards. Depending on 
services provided by Contractor and/or Subcontractor(s), Supplemental Insurance Requirements or alternate 
insurance options shall be imposed as follows: 

I. General Requirements Applicable to All Contractors' Insurance. 

The following requirements apply to the Contractor and to Subcontractor(s) performing services or activities 
pursuant to the terms of this Contract. Contractor acknowledges and agrees to the following concerning 
insurance requirements applicable to Contractor and subcontractor(s): 

A. The minimum types and limits of insurance indicated below shall be maintained throughout the 
duration of the Contract. 

B. Insurance shall be written by companies licensed in the State of Texas with an A.M. Best rating 
of B+ VIII or higher. 

C. Prior to commencing work under this Contract, the required insurance shall be in force as 
evidenced by a Certificate of Insurance issued by the writing agent or carrier. A copy of the Certificate of 
Insurance shall be forwarded to County immediately upon execution of this Contract. 

D. Certificates of Insurance shall include the endorsements outlined below and shall be submitted 
to the Travis County Purchasing Agent within ten (10) working days of execution of the contract by both 
parties or the effective date of the Contract, whichever comes first. The Certificate(s) shall show the Travis 
County contract number and all endorsements by number. 

E. Insurance required under this Contract which names Travis County as Additional Insured shall 
be considered primary for all claims. 

F. Insurance limits shown below may be written as Combined Single Limits or structured using 
primary and excess or umbrella coverage that follows the form of the primary policy. 

G. County shall be entitled, upon its request and without expense, to receive certified copies of 
policies and endorsements. 

H. County reserves the right to review insurance requirements during any term of the Contract and 
to require that Contractor make reasonable adjustments when the scope of services has been expanded. 

I. Contractor shall not allow any insurance to be cancelled or lapse during any term of this 
Contract. Contractor shall not permit the minimum limits of coverage to erode or otherwise be reduced. 
Contractor shall be responsible for all premiums, deductibles and self-insured retention. All deductibles and 
self-insured retention shall be shown on the Certificates of Insurance. 

1. Insurance coverage specified in this Contract is not intended and will not be interpreted to limit 
the responsibility or liability of the Contractor or subcontractor(s). 
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Travis County 	 Bid 1208-005-ML 

RFS#1208-005-ML 

II. Specific Requirements 

The following requirements (II.A - II.E, inclusive) apply to the Contractor and Subcontractor(s) perfonning 
services or activities pursuant to the tenns of this Contract. Contractor acknowledges and agrees to the 
following concerning insurance requirements applicable to Contractor and subcontractor(s): 

A. 	 Workers' Compensation and Employers' Liability Insurance 

1. Coverage shall be consistent with statutory benefits outlined in the Texas Workers' 
Compensation Act. 

2. Employers' Liability limits are: 

$500,000 bodily injury each accident 

$500,000 bodily injury by disease 

$500,000 policy limit 


3. Policies under this Section shall apply to State of Texas and include the following 
endorsements in favor of Travis County and City of Austin: 

a. 	 Waiver of Subrogation (Fonn 420304) 
b. 	 Thirty (30) day Notice of Cancellation (F onn 420601) 

B. 	 Commercial General Liability Insurance 

1. 	 Minimum limit: 

$500,000* per occurrence for coverage A and B with a 

$1,000,000 policy aggregate 


2. 	 The Policy shall contain or be endorsed as follows: 
a. 	 Blanket contractual liability for this Contract 
b. 	 Independent Contractor Coverage 

3. 	 The Policy shall also include the following endorsements in favor of Travis County 

4. 	 a. Waiver of Subrogation (Fonn CG 2404) 
b. 	 Thirty (30) day Notice of Cancellation (Fonn CG 0205) 
c. 	 Travis County named as additional insured (Fonn CG 2010) 

C. 	 Business Automobile Liability Insurancet 

1. If any fonn of transportation for clients is provided, coverage for all owned, non-owned, and 
hired vehicles shall be maintained with a combined single limit of $300,000* per occurrence 
2. 	 Policy shall also include the following endorsements in favor of Travis County 

a. 	 Waiver of Subrogation (Fonn TE 2046A) 
b. 	 Thirty (30) day Notice of Cancellation (Fonn TE 0202A) 
c. 	 Travis County named as additional insured (Fonn TE 990IB) 

t Alternative Insurance Requirement 
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Travis County Bid 1208-005-ML 

RFS#1208-00S-ML 

If NO transportation services of any type is provided, and use of a motor vehicle is strictly lirnjt 
and from work or work sites, evidence of Personal Auto Policy coverage with limits of 

$ 100,000/$300,000/$50,000 
may be provided in lieu of Business Automobile Liability Insurance 

D. Professional LiabilitylE & 0 Insurance 

l. Coverage shall be provided with a milllmUffi limit of $1,000,000 per claim /$3,000,000 
aggregate to cover injury to a child while the child is in the care of Contractor or Subcontractor and 
to cover negligent acts, sexual harassment, errors, or omissions arising out of Professional Services 
under this Contract. 

2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 
this Contract is signed and/or effective, whichever comes first. Coverage shall include a three (3) 
year extended reporting period from the date this Contract expires or is terminated. Certificate of 
Insurance shall clarify coverage is claims made and shall contain both the retroactive date of 
coverage and the extended reporting dates. 

3. Subcontractor(s) who are not covered under Contractor's professional liability insurance 
shall provide Contractor with current certificates of insurance annually on the renewal date of their 
insurance policy. 

E. Blanket Crime Policy Insurance 

1. If an advance against Contract Funds is requested or received in an amount greater than 
$5,000, a Blanket Crime Policy shall be required with limits of the Contract Funds allocated in the 
Contract or the amount of scheduled advances. 

2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 
services begin under this Contract or the effective date of this Contract, whichever comes first. 
Coverage shall include a three- (3) year extended reporting period from the date this Contract 
expires or is terminated. Certificate of Insurance shall clarify coverage is claims made and shall 
contain both the retroactive date of coverage and the extended reporting period date. 
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Travis County 

Question and Answers for Bid #1208-00S-ML - Drug and Alcohol Testing 

OVERALL BID QUESTIONS 

There are no questions associated with this bid. If you would like to submit a question, 
please click on the "Create New Question" button below. 

Question Deadline: Oct 3, 2012 4:30:00 PM COT 

4400001194 Drug and Alcohol Testing Services Page 123



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

P
A

 

 

 

 

 

 

Trav

ROFE
AGRE

SO

DRUG 

CON

vis Co

ESSION
EMEN

BE

TRAVI

OURCE 

AND AL

NTRACT

ounty 

NAL S
NT/CO
ETWEEN

IS COUN

AND 

1 SOLU
 

FOR 

LCOHOL
 

T NO. 44

Purc

SERV
ONTR

NTY 

UTIONS

L SERVI

40000119

hasin

VICES 
RACT 

ICES 

93 

ng Off

 

fice 



TABLE OF CONTENTS 


1.0 	 Definitions ..................................................................................................... pg. 1 

Term .............................................................................................................. 1 


3.0 	 Contractor's Responsibilities ....................................................................... pg. 2 

4.0 	 Compensation, Billing and Payment ............................................................. pg. 3 


Records, Confidentiality and ... .... ......... ........... .. .... .. .... ......... 5 

6.0 	 ......................................................................... pg. 6 

7.0 	 ............................................................................................ 6 


Approvals ...................................................................................................... pg. II 


Attachments 

Attachment - Scope of Services Performance Measures.......................... 12 


D - ..............................................pg.43 

Exhibit 1 - List of Key Persons ..................................... pg. 


Attachment E Certification Regarding Debarment, Suspension, Ineligibility 

and Voluntary Exclusion for Covered Contracts ........................pg. 


Atttachment B Schedule. .................. .......................... . ............pg. 36 

Attachment C . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40 


Exhibit 2 Disclosure.............................................................. 46 


Attachment F - Proposal.................................................................... 49 




    
 

 

II.  DEFINITIONS 
 

1.0 DEFINITIONS 
 

 In this Agreement, 
 

1.1 "Commissioners Court" means the Travis County Commissioners Court.  
 

1.2 “Purchasing Agent” means Travis County Purchasing Agent Cyd V. Grimes or her successor.  
  

1.3 “County Auditor” means Travis County Auditor Nicki Riley or her successor. 
 

1.4 “Parties” mean Travis County and/or Contractor.  
 

 1.5   “Is doing business” and “has done business” mean: 

 

 1.5.1 Paying or receiving in any calendar year any money or valuable thing which is worth more 

than $250 in the aggregate in exchange for personal services or for purchase of any property or property 

interest, either real or personal, either legal or equitable; or 

 

 1.5.2 Loaning or receiving a loan of money, or goods or otherwise creating or having in 

existence any legal obligation or debt with a value of more than $250 in the aggregate in a calendar year; 

 

but does not include: 

 

  1.5.3 Any retail transaction for goods or services sold to a “Key Contracting Person” at a  posted, 

published, or marked price available to the general public; 

 

1.5.4 Any financial services product sold to a “Key Contracting Person” for personal, family or 

household purposes in accordance with pricing guidelines applicable to similarly situated and individuals 

with similar risks as determined by “Contractor” in the ordinary course of its business; and 

 

1.5.5 A transaction for a financial service or insurance coverage made on behalf of 

“Contractor” if “Contractor” is a national or multinational corporation by an agent, employee or other 

representative of  “Contractor” who does not know and is not in a position that he or she should have 

known about the Contract. 

 

 1.6 "Key Contracting Person" means any person or business listed in Exhibit 1 to the Affidavit   

 attached to this Contract and marked Attachment D. 

  

2.0 TERM 
 

2.1 Initial Term.  The Initial Term of this Agreement shall commence upon complete execution by 

all parties and shall continue through September 30, 2013, unless sooner terminated as provided herein.   

 

2.2 Renewal Term(s).  Option to Extend: County may unilaterally extend this Contract for (i) two  (2) 

additional one (1) year periods and (ii) three (3) additional one (1) month periods (individually, an 

“Option to Extend” and collectively, the “Options to Extend”), and all provisions of this Contract, 

except the term, shall remain unchanged and in full force and effect.  County shall exercise an Option to 

Extend no sooner than ninety (90) days prior to expiration of the then current term.  The total term of 

this Contractshall not exceed thirty-nine (39) months.  County shall have the right to exercise all or a 

portion of the Option to Extend in any combination it deems necessary. 
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2.3  Termination.  COUNTY may terminate this Contract at any time by giving CONTRACTOR  

written notice of such termination at least thirty (30) days prior to the effective date of the termination. 

 

3.0 CONTRACTOR’S RESPONSIBILITIES 

 
 3.1 Scope of Services.  CONTRACTOR shall perform, in a timely manner, the services and 

activities described in the Scope of Services set forth as Attachment A to this Agreement, which is 

expressly incorporated herein and made a part hereof.   

 

 3.2 Ethical Standards.  CONTRACTOR shall perform all services and exercise all discretionary 

powers in a manner consistent with applicable canons of professional ethics and her best professional 

judgment. 

  

3.3 Subcontracting.  Except as otherwise specifically provided herein, CONTRACTOR is prohibited 

from hiring or subcontracting with any other person to perform any of the CONTRACTOR’S 

obligations under this Agreement.   

  

 3.4 Civil Rights/ADA Compliance. CONTRACTOR shall provide all services and activities 

pursuant to this Agreement in compliance with the Civil Rights Act of 1964, as amended, the 

Rehabilitation Act of 1973, Public Law 93-1122, Section 504, and with the provisions of the Americans 

with Disabilities Act of 1990, Public Law 101-336 [S.933].   

 

3.5  Legal Compliance.  CONTRACTOR shall comply with all federal, state, county, and city laws, 

rules, regulations and ordinances applicable to the provision of the services described herein and the 

performance of all obligations undertaken pursuant to this Agreement. 

 

3.6 Payment of Property Taxes. CONTRACTOR warrants that CONTRACTOR is not currently 

delinquent in payment of property taxes to the Travis County Tax Assessor Collector. 

 

3.7   Insurance Requirements  CONTRACTOR shall comply with the insurance requirements set out in 

Attachment C, "Insurance Requirements", which is incorporated herein by reference and made a part 

hereof. 

 

3.8  Federal Funds.  CONTRACTOR warrants that no Federal appropriated funds have been paid or 

will be paid, by or on behalf of CONTRACTOR, to any person for influencing or attempting to 

influence an officer or employee of any agency, a Member of Congress, an officer or employee of 

Congress, or an employee of a Member of Congress in connection with awarding of any Federal 

contract, the making of any Federal grant, the making of any Federal loan, the entering into of any 

cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any 

Federal contract, grant, loan, or cooperative agreement. 

 

3.9 Communications. CONTRACTOR may communicate all requests for direction and factual 

information relating to services performed pursuant to this Agreement to the TRAVIS COUNTY 

DEPARTMENTS/OFFICES and may rely on all factual information supplied by the TRAVIS 

COUNTY DEPARTMENTS/OFFICES in response to these requests.   However TRAVIS COUNTY 

DEPARTMENTS/OFFICES shall not serve as the agent of County or the Commissioners Court or any 

elected official of County for any other purpose than conveying factual information. 
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3.10 CONTRACTOR expressly acknowledges that, in entering into this Agreement, COUNTY has 
relied on the representations of CONTRACTOR about the persons who will be performing the services 
and their qualifications and that any other person except staff must be approved by COMMISSIONERS 
COURT before providing services under this Agreement. CONTRACTOR warrants that all work done 
will be done by the employees or members of CONTRACTOR that are presented as performing the 
services in CONTRACTOR'S proposal. 

4.0 COMPENSATION, BILLING AND PAYMENT 

4.1 Fees. For and in consideration of the satisfactory performance by CONTRACTOR of the 
services described in Attachment A, Scope of Services, and CONTRACTOR's compliance with the 
terms and conditions of this Agreement, COUNTY shall pay CONTRACTOR in accordance with the 
Fee Schedule which is attached hereto as Attachment B and made a part hereof. 

4.1.1 Not to exceed amount: As needed Basis 
4.1.2 Additional Fees: None. 

4.2 Satisfactory Completion of Services. COUNTY shall not be responsible for the costs of any 
services under this Agreement that are not performed to COUNTY'S satisfaction and given COUNTY'S 
approval, which shall not be unreasonably withheld. COUNTY'S obligation to make any payment to 
CONTRACTOR is dependent upon completion of the services invoiced in a timely, good and 
professional manner and at a standard acceptable in CONTRACTOR' S profession. 

4.3 Timely Payment. The COUNTY shall pay CONTRACTOR within thirty (30) days after the 
receipt of a complete and correct invoice by the COUNTY Department. Accrual and payment of 
interest on overdue payments shall be governed by Chapter 2251 of the Texas Government Code 

4.4 Invoicing. CONTRACTOR shall invoice County on a monthly basis for services rendered 
pursuant to this Contract. Each invoice shall include the following information: 

4.4.1 the contract Reference Number; 
4.4.2 the client reference Number, (client name) 
4.4.3 type of service in accordance with Attach. B. 
4.4.4 the total amount being requested 
4.4.5 date of collection 

Original invoices shall be sent to: 	 See Part II, Section D, for the list of County 

Department addresses. 


4.5 Overpayment. CONTRACTOR shall refund to COUNTY any money which has been paid to 
CONTRACTOR by COUNTY, which COUNTY determines has resulted in overpayment to 
CONTRACTOR. Such refund shall be made by CONTRACTOR to COUNTY within thirty (30) days 
after the refund is requested by COUNTY. If COUNTY enters into any subsequent Agreement with 
CONTRACTOR and CONTRACTOR fails to refund any money owed to COUNTY within thirty (30) 
days of request, COUNTY may offset the difference against the next advance or payment payable to 
CONTRACTOR 
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4.6 CONTRACTOR shall provide COUNTY with an Internal Revenue 
Form W-9 Request for Identification Number and Certification that is completed in 

with the Internal Revenue Code, its rules and regulations, and a statement of status in 
a form satisfactory to the County Auditor before any Agreement funds are payable. 

4.7 Notwithstanding anything to the the 
CONTRACTOR is delinquent in the payment taxes at the time invOlcmg, 

hereby any to made hereunder to the 
Assessor-Collector the payment of said delinquent taxes. 

4.8 Disbursements to Persons with Outstanding Debt. 

4.8.1 In accordance with Section 154.045 of Local Government Code, notice of 
indebtedness been filed with County Auditor or County evidencing the 
indebtedness of CONTRACTOR to the the COUNTY or a salary fund, a warrant may not 

drawn on a COUNTY fund in of the CONTRACTOR, or an agent or of 
CONTRACTOR until: 

4.8.1.1 the County notifies CONTRACTOR in writing that the IS 

outstanding; and 
4.8.1.2 the debt is paid. 

includes delinquent and indebtedness arising from 
agreements with the COUNTY. 

4.8.3 COUNTY may apply funds COUNTY owes 

balance of debt for which notice is made under 

statement that 

the outstanding 


4.9 Certification under this 

"Government-wide and Suspension." CONTRACTOR, signing this Contract, 
hereby certifies that, to the best of its knowledge and belief, it and its principles: 

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily 
excluded from covered transactions by and Federal department or 

rpF'_'N~"'" period preceding Contract convicted of or had a civil 
them for commission of fraud or a criminal offense in connection with 

obtaining, attempting to obtain, or performing a public (Federal, or local) transaction or contract 
under a public transaction; violation of Federal or antitrust statutes or commission of 
embezzlement, theft, forgery, falsification or destruction or records, making false statements, or 

stolen property; 

(c) are not presently indicted for or otherwise criminally or civilly by a governmental entity 
(Federal, or local) with commission of any of the offenses enumerated in paragraph (b); and 

period preceding Contract one or more transactions 
for cause or default. 

4.8.1.1 if 
amount owed by the COUNTY to CONTRACTOR may 

outstanding 
includes a 

applied to 

for compliance with certification requirements under 15 CFR Part 26, 

judgment rendered 

(d) have not within a 
or local) 
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Where CONTRACTOR is unable to certify to any of the statements in this Section 6.9, CONTRACTOR 
shall provide an explanation of such inability prior to the effective date of this Contract for County's 
consideration and evaluation with the understanding that such may result in termination of this Contract 
by County. 

4.10 Exemption From County Purchasing Act. Pursuant to TEX. LOCAL GOVERNMENT CODE 
ANN. § 262 et seq., Commissioners Court hereby orders that this Contract is exempt from the 
requirements of the County Purchasing Act because it is a Contract for the purchase of personal or 
professional services or meets other requirement(s) for exemption pursuant to applicable law. 

4.11 Period of Services. COUNTY shall not be liable for costs incurred or performances rendered by 
CONTRACTOR before or after the term of this Agreement. 

4.12 Funding Out. Notwithstanding anything to the contrary herein, if, during budget planning and 
adoption, Commissioners Court fails to provide funding for this Contract for the following fiscal year of 
COUNTY, COUNTY may terminate this Contract after giving CONTRACTOR 20 days written notice 
that this Contract is terminated due to the failure to fund it. 

5.0 RECORDS CONFIDENTIALITY AND ACCESS 

5.1 Confidentiality. CONTRACTOR shall establish a method to secure the confidentiality of 
records and other information relating to Parent Coaching & Assessments Services in accordance with 
the applicable federal, state and local laws, rules and regulations, and applicable professional ethical 
standards. This provision shall not be construed as limiting the right of COUNTY access to client 
information. Upon authorization from COUNTY to render client files anonymous, CONTRACTOR 
agrees to mask information identifying clients in a way that will not obstruct COUNTY'S monitoring 
and evaluation duties in any way. 

5.2 Records Maintenance. CONTRACTOR shall create, maintain, and retain, and shaH make 
reasonably available to COUNTY, all necessary and appropriate records, information, and 
documentation (including all accounting records) relating to services provided under the terms of this 
Agreement for a period of three (3) years after the provision of the services, or until any liotigation 
concerning any of the services has been satisfactorily resolved, whichever occurs later. CONTRACTOR 
shall provide copies of such records to COUNTY upon written request to CONTRACTOR at a cost 
mutually agreed to by COUNTY and CONTRACTOR. 

5.3 Access to Records. COUNTY or its duly authorized representatives shall have access to any and 
all records, information and documentation of CONTRACTOR, which are directly pertinent to the 
services to be performed under this Agreement for the purposes of making audits, examinations, 
excerpts, and transcriptions. CONTRACTOR shall maintain the records, information, and 
documentation in a readily available state and location, reasonably accessible to COUNTY or their 
authorized representatives. 

5.4 Right to Contractual Material. All work products produced under this Agreement including 
programming, reports, charts, schedules, or other appended documentation to any responses, inquiries, 
correspondence, and related material submitted by CONTRACTOR will become property of the 
COUNTY. 
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6.0 AMENDMENTS / MODIFICATIONS 


6.1 General. Unless specifically provided otherwise in this Agreement, any change to the terms of this 
Agreement or any attachments to it shall be in writing and signed by each party. IT IS 
ACKNOWLEDGED BY CONTRACTOR THAT NO OFFICER, AGENT, EMPLOYEE OR 
REPRESENTATIVE OF COUNTY HAS ANY AUTHORITY TO CHANGE THE TERMS OF THIS 
AGREEMENT OR ANY A TT ACHMENTS TO IT UNLESS EXPRESSLY GRANTED THAT 
AUTHORITY BY COMMISSIONERS COURT. 

6.2 Requests for Changes. CONTRACTOR shall submit all requests for changes to the terms of 
this Agreement or any attachment to it to the County Department with a copy to the Purchasing Agent. 

6.3 Purchasing Agent Authority. Contractor understands and agrees that the Purchasing Agent has 
certain authority to approve an Amendment subject to applicable law (specifically the County 
Purchasing Act, TEX. LOC. GOVT CODE, Chapter 262, and other applicable law) and County policy, 
as approved by the Commissioners Court. Within that authority, the Purchasing Agent may approve 
Amendment requests under this Contract. The Purchasing Agent will advise CONTRACTOR as to 
such authority upon submission of a request for Amendment; at any time, the Purchasing Agent may 
submit any request to the Commissioners Court for approval, regardless of the authority of the 
Purchasing Agent to sign the Amendment. 

7.0 OTHER PROVISIONS: 

7.1 INDEMNIFICATION. CONTRACTOR AGREES TO AND SHALL INDEMNIFY AND HOLD 
HARMLESS COUNTY, ITS OFFICERS, AGENTS, AND EMPLOYEES, FROM AND AGAINST 
ANY AND ALL CLAIMS, LOSSES, DAMAGES, NEGLIGENCE, CAUSES OF ACTION, SUITS, 
AND LIABILITY OF EVERY KIND, INCLUDING ALL EXPENSES OF LITIGATION, COURT 
COSTS, AND ATTORNEY'S FEES, FOR INJURY TO OR DEATH OF ANY PERSON, FOR ANY 
ACT OR OMISSION BY CONTRACTOR, OR FOR DAMAGE TO ANY PROPERTY, ARISING 
OUT OF OR IN CONNECTION WITH THE WORK DONE BY CONTRACTOR UNDER THIS 
CONTRACT. 

7.2 Warrants. CONTRACTOR represents and warrants that (i) all applicable copyrights, patents, 
licenses, and other proprietary or intellectual property rights which may exist on materials used in this 
Agreement have been adhered to and (ii) the County shall not be liable for any infringement of those 
rights and any rights granted to the County shall apply for the duration of this Agreement. Consultant 
shall indemnify the County, its officers, agents, and employees from all claims, losses, damages, causes 
of action, and liability of every kind including expenses of litigation, court costs and attorney fees for 
damages to any person or property arising in connection with any alleged or actual infringement of 
existing patents, licenses, or copyrights applicable to materials used in this Agreement. 

7.3 Claims Notification. If any claim, or other action, including proceedings before an 
administrative agency, is made or brought by any person, firm, corporation, or other entity against 
CONTRACTOR or COUNTY in relation to the performance of this Agreement, CONTRACTOR shall 
give written notice to COUNTY of the claim or other action within three (3) working days after being 
notified of it or the threat of it; the name and address of the person, firm, corporation or other entity that 
made or threatened to make a claim, or that instituted or threatened to institute any type of action or 
proceeding; the basis of the claim, action or proceeding; the court or administrative tribunal, if any, 
where the claim, action or proceeding was instituted; and the name or names of any person against 
whom this claim is being made or threatened. This written notice shall be given in the manner provided 
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herein.  Except as otherwise directed, CONTRACTOR shall furnish to COUNTY copies of all pertinent 
papers received by CONTRACTOR with respect to these claims or actions. 

 
7.4 Suspension. If CONTRACTOR fails to comply with any provision herein, COUNTY may, 
upon written notification to CONTRACTOR, suspend this Agreement in whole or in part and withhold 
further payments to CONTRACTOR, until CONTRACTOR is in compliance with the terms of this 
Agreement or Agreement is terminated as provided herein. 

 
7.5 Non-Waiver of Default 
 
 7.5.1 No payment, act or omission by COUNTY may constitute or be construed as a waiver of 

any breach or default of CONTRACTOR which then exists or may subsequently exist. 
 
 7.5.2 All rights of COUNTY under this Agreement are specifically reserved and any payment, 

act or omission shall not impair or prejudice any remedy or right to COUNTY under it.  Any 
right or remedy in this Agreement shall not preclude the exercise of any other right or remedy 
under this Agreement or under any law nor shall any action taken in the exercise of any right or 
remedy be deemed a waiver of any other rights or remedies. 

  
7.6     Forfeiture of Contract   If CONTRACTOR has done business with a Key Contracting Person 
during the 365 day period immediately prior to the date of execution of this Agreement or does business 
with any Key Contracting Person at any time after the date of execution of this Agreement and prior to 
the full performance of this Agreement, CONTRACTOR shall forfeit all benefits of this Agreement and 
COUNTY shall retain all performance by CONTRACTOR and recover all considerations, or the value 
of all consideration, paid to CONTRACTOR pursuant to this  Agreement, provided, however, that this 
section may be waived by Commissioners Court pursuant to Section 3(g) of the Travis County Ethics 
Policy. 

 
7.7 Entire Agreement.  All written or oral agreements between the parties to this Agreement related 
to the subject matter of this Agreement that were made prior to the execution of this Agreement have 
been reduced to writing and are contained in this Agreement or in the policies and procedures approved 
by Commissioners Court for County.   Any prior agreements, promises, negotiations, or representations 
not expressly set forth in this document are of no force and effect. 

 
7.7.1 Attachments.  The attachments enumerated and denominated below are hereby made a 
part of this Agreement, and constitute promised performances by CONTRACTOR in accordance 
with all the provisions of this Agreement. 

 

7.7.1.1            Attachment A – Scope of Services  
7.7.1.2            Attachment B – Fee Schedule 
7.7.1.3  Attachment C – Insurance Requirements 
7.7.1.4  Attachment D – Ethics Affidavit 
7.7.1.5  Attachment E -  Debarment 
7.7.1.6  Attachment F -  Proposal 

 
7.8 Notices: 
 

7.8.1 Written Notice.  Any notice required or permitted to be given under this Agreement by 
one party to the other shall be in writing and shall be given and deemed to have been given 
immediately if delivered in person to the address set forth in this section for the party to whom 
the notice is given, or on the third day following mailing if placed in the United States Mail, 
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postage prepaid, by registered or certified mail with return receipt requested, addressed to the 
party at the address herein specified. 

 
7.8.2 County Address.  The address of County for all purposes under this Agreement shall be: 
 

     Cyd Grimes, C.P.M.; CPPO (or her successor) 
     Travis County Purchasing Agent 
     P. O. Box 1748 
     Austin, Texas 78767 
 

With copies to (registered or certified mail with return receipt is not required): 
  
    Travis County Departments 

 
7.8.3 Contractor Address.  The address of CONTRACTOR for all purposes under this 

Agreement and for all notices hereunder shall be: 
 
      Source 1 Solutions 
      8500 Shoal Creek, Bldg. 2, Ste. D 
      Austin, TX 78757  

 
7.9 Change of Address.  Each party may change the address for notice to it by giving written notice 
of the change in compliance with Section 7.8.  Any change in the address shall be reported within fifteen 
(15) days of the change. 

 
7.10 Authority: The Department designee will act on behalf of COUNTY with respect to the work to 
be performed under this Agreement.  The Department designee shall have complete authority to 
interpret and define in writing COUNTY’S policies and decisions with respect to CONTRACTOR’S 
services.  The Department designee may designate representatives to transmit instructions and receive 
information. 
 
7.11 Dispute Resolution - Administration by Purchasing Agent.   When the CONTRACTOR and/or County 
have been unable to successfully resolve any question or issue related to this Contract, the CONTRACTOR or 
County shall then present the matter to the Purchasing  Agent by providing the Purchasing Agent with written 
notice of the dispute.  Such notice shall contain a specific written description of  the issues involved as well as 
the CONTRACTOR's requested resolution of the dispute and any other relevant information which 
CONTRACTOR desires to include.  As of the receipt of such notice by the Purchasing Agent, the Purchasing 
Agent will act as the County representative in any further issuances and in the administration of this Contract in 
relation to the described dispute.  Unless otherwise stated in this Contract, any document, notice or 
correspondence in relation to the disputes at this stage not issued  by or to the Purchasing Agent is void.  
If the CONTRACTOR does not agree with any document, notice  or correspondence relating to the 
dispute issued by the Purchasing Agent or other authorized County person, the CONTRACTOR must submit a 
written notice to the Purchasing Agent with a copy to the Department designee within ten (10) calendar days 
after receipt of the document, notice or correspondence, outlining the exact point of disagreement in detail.  The 
Purchasing Agent will issue a written notice of the final resolution of the dispute to the CONTRACTOR within 
thirty (30) days of receipt of the initial written notice of  dispute by the Purchasing Agent.  If this final resolution 
does not resolve the dispute to the CONTRACTOR's  satisfaction, CONTRACTOR may submit a written 
Notice of Appeal to the Commissioners Court through the Purchasing Agent. The  Purchasing Agent will 
provide a copy of such response to the Department designee. This Notice of Appeal must be submitted within 
ten (10) calendar days after receipt of the  unsatisfactory  final resolution. CONTRACTOR then has the 
right to be heard by Commissioners Court and the  Purchasing Agent will coordinate placing the matter on 
the Commissioners Court agenda.  
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that 

an 
COUNTY, or gam any against 

7.15.2 =::.:..-:=-:...== 

7.12 CONTRACTOR is not satisfied with the of the dispute pursuant to 
Section 7.11, CONTRACTOR notify the mediation is acceptable to both 

will not 

the dispute arising under this Contract, the Parties to use the Dispute Resolution 
as the provider of mediators for mediation as described in CIV. PRAC. 

AND Section 154.023. both Parties are satisfied with the 
a final and binding of the All 

mediation shall confidential as described TEX. ClV. 
154.073, unless in writing, to waive confidentiality. 

7.13 CONTRACTOR shall cooperate and coordinate with 
staff and CONTRACTORs as reasonable and necessary and as required by the 
Departments/Offices. 

14 The parties 
CONTRACTOR is an independent CONTRACTOR, operating solely 
of rights, obligations and liabilities to him as 

shall not considered an employee 
COUNTY pursuant to COUNTY'S personnel policies. 

agreement and of any of terms or provisions, as well as 
shall governed by laws of the State of 

7.15 validity of 
the parties 

7.15.1 
by a court of 

invalidate, or nullify the 
the 

1<'"'1"",,",, provision, or 
jurisdiction to be invalid, illegal, or 

of this but the 

All obligations under this Agreement shall performable in 
any litigation concerning Agreement shall in City of 

7.15.3 party may any of the rights or duties created by Agreement 
without the prior written approval of the other party. It is acknowledged by CONTRACTOR 

no agent, or representative of COUNTY has any authority to 
part of this Agreement unless expressly granted that authority by Commissioners Court. 

7 .16 Notwithstanding any prOVIsIOn this Agreement, this 
binding upon and inure to benefit of COUNTY and the CONTRACTOR and 

executors, 
sublet, or transfer his 

of the other party hereto. 

COUNTY nor the 

shall 

7. I 7 a part it is that 
CONTRACTOR is free to provide outside as it sees fit at those times which 
CONTRACTOR is not obligated to COUNTY. It is understood COUNTY is free to have more 
than one contractor providing the type of included this Agreement. 
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fTrPPtTIPnT on behalf of CONTRACTOR, do hereby warrant and 
or they have duly 

7.18 Conditions covenants of this which by their terms are performable 
after the termination, expiration, or end of this Agreement shall survive such termination, expiration, or 
end and remain fully performable. 

7. I 9 Interpretational Guidelines 

When period of is stated this time 
day and include last of period. If the last day 

COUNTY has declared a holiday for 
computation. 

7.19.2 Words any gender in this Agreement shall construed to 
include any other gender and words in either number shall construed to include the other 
unless the context in the Agreement clearly requires otherwise. 

shall computed to exclude the 
of any 
employees, these 

on a Saturday, Sunday or a day 
shall be omitted 

this 
by that "',",""VA 

If by Chapter 176, Local Government Code, the CONTRACTOR shall complete and 
the Conflict of Interest Questionnaire with the County Clerk, Elections Division, 5501 Airport Blvd., 
Austin, Texas 78751. The CONTRACTOR shall update this Questionnaire by September 1 each 

the duration this Contract, as required by Chapter I of the Local Government Code. In addition, 
if any statement on a submitted Questionnaire becomes incomplete or inaccurate, the CONTRACTOR 

submit an updated Questionnaire. CONTRACTOR should note that the law requires the 
County to provide access to a Questionnaire on the official County Internet website. 

on behalf of CONTRACTOR, or 

by CONTRACTOR to this on behalf 
CONTRACTOR to bind CONTRACTOR validly and to all 
provisions this 
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A TTACHMENT A 


SCOPE OF SERVICES 

SECTION A- TECHNICAL REQUIREMENTS-ALCOHOL TESTING 

CONTRACTOR MUST: 

1.1 	 Provide trained breath alcohol technician(s) (BAT) to conduct evidential breath 
testing (EBT), including random selection for EBT, in compliance with 
Department of Transportation (DOT) regulations and 49 CFR, Parts 40 and 382, 
as amended. 

1.2 	 Use EBT devices which are listed on the National Highway Traffic Safety 
Administration (NHTSA) Conforming Products List (CPL) and meet the 
requirements for confirmation testing. 

1.3 	 Provide in-clinic facilities that afford visual and aural privacy to the individual 
being tested, sufficient to prevent unauthorized persons from seeing or hearing 
test results and ensure that individuals tested at the specified Travis County on
site locations listed in Part II, Section B, Paragraph 2.17 are afforded similar 
pnvacy. 

1.4 	 Provide all necessary equipment, personnel, and materials for EBT at the 
Contractor's location where testing is conducted and at the specified Travis 
County on-site testing locations. 
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PART II - SECTION B - TECHNICAL REQUIREMENTS - DRUG TESTING 


1.0 
provided for this contract, the quality of all services rendered under it must confonn to 
the highest standards in the relevant profession, trade or field of endeavor. All 
must be rendered or supervised directly individuals fully qualified the relevant 
profession, or field, and holding any required by law or regulation. 
regulations under which this is to be performed are provided (taken from the 
Department of Health and Human (DHHS) "Mandatory Guidelines for Federal 
Workplace Program," the ofTransportation (DOT) 
"Mandatory Guidelines Commercial Driver's (CDL)", as published and 
"1-'\.,,,,,...,,-, In this document are to as "DHHS 
Guidelines" and "DOT " 

TECHNICAL DEFINITIONS 
following definitions are adopted: 

2.1 	 ALIQUOT - A portion a specimen used testing. 

A group consisting of samples, calibrators, controls, and blind quality 
that is run in the same time frame under the identical 

the and instruments. 

2.3 	 is a metabolite of that is identified and quantified 
Gas Chromatography/Mass Spectrometry 	(GC/MS) confirmation test 
metabolites. 

of 

BATCH -
control 

2.4 CALIBRATORS -
drug and drug metabolites 

CHAfN-OF-CUSTODY FORM - An approved DHHS or DOT external chain-of
custody document that tracks the handling and of forensic 
speCImen of collection to final disposition and includes 
documenting printed name that clear and original of 
person, purpose for handling or transfer specimens or aliquots for 
into whose custody IS 

2.6 	 CONFIRMATORY - A second analytical procedure to identify 
presence of a drug or metabolite which is independent of the initial test 
and which uses a different technique and chemical principle from that the 

test order to ensure reliability and accuracy. (At this time GC/MS or 
LCIMS are only confinnation method for marijuana, 
opiates, amphetamines, and phencyclidine.) 
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listed in Section 6.0. 

human 
precision and 

amounts of drug or drug metabolites spiked into a 
which are used to validate calibration of an instrument, 
of the and of the technician. 

- Delta-9-Tetrahydrocannabinol-9Carboxylic Acid is a metabolite delta-
9-tetrahydrocannabinol major psychoactive compound of marijuana) that is 
identified and in the GC/MS confirmation test manJuana 
metabolites. 

2.9 - An immunoassay 	 "negative" urine 
from 	 and positive specimens 

may use the Enzyme Multiple Immuno Technique. 

2.10 	 (3) standard deviations more than the mean 
result analyzing at least 12 negative unne and 
standard deviation of values for 

2.11 	 LIMIT QUANTITATION - The mean of the of 
12 unne and calculating the standard deviation 
for each specimen. 

2 	 MRO - A review officer who is a licensed physician responsible for 
receiving laboratory results generated by Travis County drug testing 
who knowledge of substance abuse disorders appropriate medical 
training to and evaluate test with medical history and 

biomedical information person who provided the 

INITIAL 

for further testing 

at 

other 

2.13 	 drug alcohol screens for County 
Sheriff's Travis County Drug Diversion not required by, or 
conducted DHHS or DOT guidelines. Non-DOT includes Non

pre-employment Drug Diversion Court Non-
DOT Pretrial Testing and HHSD/CPS. 

2.14 	 NON-DOT PRE-EMPLOYMENT TESTING - A test for 10 specified 
and/or metabolites. These tests will be administered before employment in 

safety-sensitive positions 	 the County Sheriff's The 
drugs to tested and their respective presumptive cut-off levels are 

2.15 NON-DOT DRUG DIVERSION COURT TESTING - These tests are of two 
Type each 5 specified drugs and/or their metabolites. Type I 

the Type I and Type II tests will as a condition of probation 
p'!",,·....,,·rI adjudication as ordered by Travis County Drug Diversion 

drugs to tested for and their respective presumptive cut-off 
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for both Type I and Type II tests are listed in Section 6.0. (on fee schedule items 7 
& 8). 

2.16 	 NON-DOT PRETRIAL SERVICES TESTING - These tests are of two types, 
Type I and Type II, each for five (5) specified drugs and/or their metabolites. 
Both the Type I and Type II tests will be administered as condition of pretrial 
releases ordered by the Travis County Pretrial Services department. The specific 
drugs to be tested for an their respective presumptive cut-off levels for both Type 
I and Type II tests are listed in section 6.0 (on fee schedule items 12 & 13) 

2.17 	 SECRETARY - The Secretary of Health and Human Services or the Secretary of 
Transportation in regards to issues which affect their respective drug testing 
programs. The Secretary may designate an individual from a recognized 
organization (to include a Contractor) to act on herlhis behalf in the 
implementation of these DOT or DHHS Guidelines. 

2.18 	 TRAVIS COUNTY ON-SITE TESTING LOCATIONS - Random drug and 
alcohol screening tests will be regularly conducted by the Contractor at the 
following Travis County locations: 

2.18.1 	 TNR Satellite One Office - 9301 Jolumy Morris Road, Austin, TX 78724 

2.18.2 	TNR Westside Service Center - 1405 FM 620 North, Austin, TX 78732 

2.18.3 	TNR Satellite Four Office - 5412 Lockhart Highway, Austin, TX 78744 

2.18.4 Travis County Jail- 1000 San Antonio Street, Austin, TX 78701 

2.18.5 Travis County Correctional Complex - 3614 Bill Price Road, Del Valle, 
TX 78617 

3.0 	 SCOPE OF WORK: 

3.1 	 The Contractor must provide all labor, facilities, equipment and material to 
perform the initial test for the detection of marijuana metabolites and cocaine 
metabolites on all urine specimens submitted, and additionally perform the initial 
test for opiates, phencyclidine and amphetamines on individually requested 
specimens. 

3.2 	 The Contractor must provide all labor, facilities, equipment and material to 
perform GC/MS confirmation tests on all specimens that are screened positive by 
the initial test. 

3.3 	 The Contractor must provide a method for identifying interfering substances 
which prevent the initial test, such as contaminants, adulterants, or other masking 
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agents; and provide any special testing necessary to support the laboratory's 
results. 

3.4 	 The Contractor must conduct additional GC/MS testing to identify 6 
methamphetamine and Dextros and Levo when consistent with DHHS and/or 
DOT guidelines. 

3.5 	 All laboratory analysis will be provided in accordance with all DOT regulations 
and the DHHS procedures and 49CFR, Parts 40 and 382. 

3.6 	 Urinalysis will be conducted with an initial test to eliminate negative unne 
specimens from further analysis. 

3.7 Positive initial test results will be confirmed by conducting GCIMS method of 
analysis. 

3.8 	 The initial test and positive confirmatory test will be done by the same laboratory. 
Where a Travis County employee requests additional testing following a positive 
confirmatory test, such testing on another aliquot will be conducted by a different 
laboratory, certified by the DHHS, and as directed by the MRO. 

3.9 	 Remaining aliquots must be retained in frozen storage for 60 days after the date 
on which the laboratory acquires it. 

3.10 	 The Contractor must provide an MRO. 

3.11 	 Contractor will provide a scientific method for random selection of County 
commercial drivers for drug and alcohol testing. Data for input into the random 
selection data base will be provided by the County. Random lists must be 
generated and distributed to the County at least monthly or on a more frequent 
basis as requested. 

3.12 	 Contractor must provide to the County copies of records, and databases developed 
and maintained by the Contractor as part of the activities under the contract and 
must deliver them to the County quarterly or upon request. The records and 
databases must be provided both in paper form and in Excel electronic format. 

3.13 	 Contractor and subcontractors must accommodate the identification procedures 
required by the various county departments utilizing the Contractor services to 
verify identity of the person that gives the specimen. 

3.14 	 The Contractor is required to maintain and use a system of safeguarding County 
records which identify County personnel and any other information received in 
the performance of this contract, to ensure the highest level of privacy for County 
employees. Contractor shall provide all services required in a manner that would 
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comply with the Privacy Act, 5 U.S.c. 552a and Section 503 of Public Law 100
71, if Contractor were an entity bound to comply with these laws. 

The Contractor and its employees shall not hold any discussion or release any 
information or data pertaining to the Travis County Alcohol and Drug Testing 
Program without the prior written approval of the Coordinator. This restriction 
applies to all releases of information to the public, industry, or government 
organizations. 

3.15 	 The principal and other key personnel responsible for the project and named in 
the Contractor's proposal may not be removed from the program or have their 
time substantially decreased without prior approval of the County. Replacement 
personnel must have equivalent qualifications to the persons named and are 
subject to approval by the County. 

3.16 	 Contractor must, upon request, pick up urine specimens collected by the Travis 
County Sheriffs Office within two hours of a request at 1000 San Antonio Street, 
Austin, Texas 78701. 

3.17 	 THE TRAVIS COUNTY JUVENILE PROBATION DEPARTMENT AND 
THE JUVENILE DRUG COURT will require Confirmation Test only. Initial 
screens are provided by the Departments personnel. Chain of custody procedures 
and forms must be provided to the THE TRAVIS COUNTY JUVENILE 
PROBATION DEPARTMENT. THE TRAVIS COUNTY JUVENILE 
PROBATION DEPARTMENT personnel will adhere to the Chain of Custody 
Procedures and deliver specimen to the Contractor for confirmation testing. 

Contractor shall report results to the THE TRAVIS COUNTY JUVENILE 
PROBATION DEPARTMENT within 72 hours of delivery, by fax which must be 
followed with notification via regular mail containing the MRO's certification of 
the results and a certified copy ofthe chain of custody form. 

The Family Drug Treatment Court will occasionally require a Confirmation 
Test only. 

3.18 	 CONTRACTOR shall submit invoicing to COUNTY on a monthly basis and 
each invoice shall contain the name of each Client served by CONTRACTOR, 
the type of Service provided by CONTRACTOR, the total tests provided by 
CONTRACTOR, the hourly fee assessed for each Service provided by 
CONTRACTOR (expert witness), the name of the Provider and the total amount 
of payment requested for each Client. Each invoice submitted by 
CONTRACTOR to COUNTY shall be signed by CONTRACTOR's 
representative. A list of County Departments which invoices should be sent 
can be found in Part II, Section D, Attachment D. 

4.0 	 PROCEDURE MANUAL 
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4.1 	 The laboratory must have a procedure manual which includes the principles of 
each test; preparation of reagents, calibrators and controls; methods used to 
determine limit of detection, limit of quantization, and linearity; calibration 
procedures; derivation of results; linearity of methods; cutoff values, mechanisms 
for reporting results; controls; criteria for unacceptable specimens and results; 
remedial actions to be taken when the test systems are outside of acceptable 
limits; reagents and their expiration dates; and references. Copies of all 
procedures and dates on which they are in effect must be maintained as part of the 
manual. 

4.2 	 Laboratory calibrators and controls must be prepared with pure drug reference 
standards, whenever possible from two different sources, or from at least two 
different lot numbers. The labels on these reagents must contain the following 
information: preparer; content; concentration; date when received, opened, 
prepared; content and concentration; and expiration date. The analytical data used 
to certify calibrators, controls, and human negative urine must be available for 
inspection. 

4.3 	 Instruments and equipment: 

4.3.1 	 Volumetric pipettes and measuring devices must be calibrated and 
certified for accuracy or be checked by gravimetric, colorimetric, or other 
verification procedure. Automatic pipettes and dilutors must be checked 
for accuracy and reproducibility before being placed in service and 
checked periodically after that. 

4.3.2 	 There must be written procedures for certification of new instruments, 
procedures for instrument set-up and normal operation, a schedule for 
checking critical operating characteristics for all instruments, tolerance 
limits for acceptable function checks, and instructions for major trouble 
shooting and repair. Contractor must maintain records on preventive 
maintenance and make these records available upon request. 

4.4 	 There must be written procedures for the actions, remedial and otherwise, to be 
taken when systems are out of acceptable limits, or discrepancies or errors are 
detected. There must be documentation in the form of Memorandum for the 
Record that these procedures are followed and that all necessary corrective 
actions are taken. 

4.5 	 The laboratory must have at least one qualified, experienced, and established 
forensic toxicologist to provide expert testimony in Travis County legal, 
administrative or disciplinary proceedings involving urinalysis cases. 

5.0 	 SPECIFIC TESTING Specimens submitted must be initially tested for THC, BZE, 
opiates, phencyclidine and amphetamines. When conducting either initial or confirmatory 
tests, every batch must contain an appropriate number of standards for calibrating the 
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instrumentation and a minimum of 10 percent controls. Both internal blind quality control 
and external blind performance test samples must be true blind samples and not 
discernible to laboratory analysts. 

6.0 	 INITIAL DRUG TEST PROCEDURES 

6.1 	 For the DOT program, all specimens must be screened using approved 
immunoassays that meet the requirements of the Food and Drug Administration 
for commercial distribution. All initial tests must be conducted under chain-of
custody procedures, as specified by DHHS guidelines stated in Part II, Section B, 
Paragraph 1.0. Specimens submitted under the DOT program must be screened 
for the following 5 drugs and the results are considered presumptive positive and 
subject to further confirmation testing if the specimen shows the presence of 
drug(s) and/or drug metabolite(s) at or above the statistically determined level 
indicated below: 

Cannabinoids (THC) 50 nglml 
Benzodiazephines (BZE) 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Amphetamines 1,000 nglml 

The level at which a presumptive positive occurs is subject to change by either the 
DHHS or the DOT, as advances in technology or other considerations warrant 
identification of these substances at other concentrations. 

6.2 	 For the Non-DOT pre-employment testing program, all specimens must be 
screened using approved immunoassays that meet the requirements of the Food 
and Drug Administration for commercial distribution. All initial tests must be 
conducted under chain-of-custody procedures, as specified by DHHS guidelines 
stated in Part II, Section B, Paragraph 1.0. Specimens submitted under the Non
DOT pre-employment testing program must be screened for the following 10 
drugs and the results are considered presumptive positive and subject to further 
confirmation testing if the specimen shows the presence of drug(s) and/or drug 
metabolite(s) at or above the statistically determined level indicated below: 

Amphetamines 1,000 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Cannabinoids 20 nglml 
Propoxyphene 300 nglml 
Methadone 300 nglml 
Ethanol 10 ngldl 
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The level at which a presumptive positive occurs is subject to change by either the 
DHHS or the DOT, as advances in technology or other considerations warrant 
identification of these substances at other concentrations. 

6.3 	 For the Non-DOT Drug Diversion Court (SHORT Program) Direct Observation 
testing - Type I program, all specimens must be screened using approved 
immunoassays that meet the requirements of the Food and Drug Administration 
for commercial distribution. All initial tests must be conducted under chain-of
custody procedures, as specified by DHHS guidelines stated in Part II, Section B, 
Paragraph 1.0. Specimens submitted under the Non-DOT Drug Diversion Court 
Type I testing program must be screened for the following 4 drugs and the results 
are considered presumptive positive and subject to further confirmation testing if 
the specimen shows the presence of drug(s) and/or drug metabolite(s) at or above 
the statistically determined level indicated below: 

Amphetamines 1,000 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Cannabinoids (THC) 20 nglml 

The level at which a presumptive positive occurs is subject to change by either the 
DHHS 	or the DOT, as advances in technology or other considerations warrant 
identification of these substances at other concentrations. 

6.4 	 For the Non-DOT Drug Diversion Court (SHORT program) and the Juvenile 
Probation Department, pirect Observation testing - Type II program, all 
specimens must be screened using approved immunoassays that meet the 
requirements of the Food and Drug Administration for commercial distribution. 
All initial tests must be conducted under chain-of-custody procedures, as 
specified by DHHS guidelines stated in Part II, Section B, Paragraph 1.0. 
Specimens submitted under the Non-DOT Drug Diversion Court - Type II testing 
program must be screened for the following 8 drugs and the results are considered 
presumptive positive and subject to further confirmation testing if the specimen 
shows the presence of drug(s) and/or drug metabolite(s) at or above the 
statistically determined level indicated below: 

Amphetamines 1,000 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Cannabinoids (THC) 20 nglml 
Propoxyphene 300 nglml 
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6.6 

by DHHS guidelines stated in Part II, ..... P'I'TH1.n 

drug(s) andlor 

The at which a """un"", occurs is subject to the 
DHHS or the as """",n,r..", in technology or other considerations warrant 
identification of these at other ""'"£'''''' 

the Non-DOT Juvenile and other miscellaneous Travis County 
Unobserved testing all specimens must be approved 
immunoassays meet the requirements of the Food and Drug Administration 

commercial distribution. All initial tests must conducted 

custody 


under Non-DOT 
Unobserved testing program must screened for the following 8 
Ethanol and results are considered presumptive positive and subject to Mu~h"... 

confirmation testing specimen shows the presence 
metabolite(s) at or above statistically determined indicated below: 

1,000 nglml 
200 
200 

Cocaine 300 
Opiates nglml 
Phencyclidine (PCP) nglml 
Cannabinoids 20 nglml 
Propoxyphene 300 
Ethanol (Alcohol) 10 nglml 

Non-Dot 

initial 

must be 
of the Food and 

Type I program, all 
that meet the 

distribution. 
tests must under procedures, as 

specified DHHS guidelines stated in Paragraph 1.0. 
Specimens submitted under Non-DOT Type I testing 

must be following 
results are considered positive and subject to further 
testing the specimen the presence drugs (s) andlor drug metabolites(s) 
at or above the statistically determined level indicated below. 

Ethanol (Alcohol) 10 nglml 
Amphetamines 1,000 


300 

300 


Cannabinoids (THC) nglml 

and Ethanol the 

6.7 For the Non-Dot Pretrial Services Unobserved testing - Type II program, all 
must be approved meet 
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requirements of the Food and Drug Administration for commercial distribution. 
All initial tests must be conducted under chain-of-custody procedures, as 
specified by DHHS guidelines stated in PART II, Section B, Paragraph 1.0. 
Specimens submitted under the Non-DOT Pretrial Services - Type II testing 
program must be screened for the following four (4) drugs and Ethanol and the 
results are considered presumptive positive and subject to further confirmation 
testing if the specimen shows the presence of drugs (s) and/or drug metabolites(s) 
at or above the statistically determined level indicated below. 

Ethanol (Alcohol) 10 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Opiates 300 nglml 
Cannabinoids (THC) 20 nglml 

6.8 	 For the Non-DOT Countywide Unobserved testing - all specimens must be 
screened using approved immunoassays that meet the requirements of the Food 
and Drug Administration for commercial distribution. All initial tests must be 
conducted under chain-of-custody procedures, as specified by DHHS guidelines 
stated in Part II, Section B, Paragraph 1.0. Specimens submitted under the Non
DOT Countywide Unobserved testing program must be screened for the following 
8 drugs and Ethanol and the results are considered presumptive positive and 
subject to further confirmation testing if the specimen shows the presence of 
drug(s) and/or drug metabolite(s) at or above the statistically determined level 
indicated below: 

Amphetamines 1,000 nglml 
Barbiturates 200 nglml 
Benzodiazepines (BZE) 200 nglml 
Cocaine 300 nglml 
Opiates 300 nglml 
Phencyclidine (PCP) 25 nglml 
Cannabinoids (THC) 20 nglml 
Propoxyphene 300 nglml 
Ethanol (Alcohol) 10 nglml 

7.0 	 CONFIRMATORY TEST PROCEDURES 

7.1 	 All confirmation testing must be performed usmg GC/MS, applying the 
procedures for each drug and/or metabolite(s) outlined in this section. All 
confirmation testing must be by quantitative analysis. Concentrations that exceed 
the linear region of the standard curve value may be diluted. If diluted, the 
dilution factor must be considered when calculating the actual drug content of the 
specimen. If the specimen is not diluted, the concentration of the specimen will 
be the actual determined value of the specimen. Limit of detection should be 
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7.3 

determined for GC/MS instrument. The limit of quantization should be 
determined for each GC/MS instrument. 

The Cannabinoids confirmation test must meet the additional following 

1 The target compound is 

7.2.2 A deuterated with a confirmed by the 
laboratory is the internal standard, and 

on a forensically accepted technique 
of in a concentration than or 

The run must include two blind 
n'-"'<oPt"'P 

on the GC/MS test. 
quality control specimens, one negative and one positive. 

(BZE) confirmation test employed must meet the 

.1 target compound is 

.2 	 A BZE with certified purity confirmed the laboratory 
is the internal standard, and 

.3 	 A positive is based on a forensically accepted GC/MS technique 
which indicates a concentration greater or 
equal to 150 ng/ml on the run must include two blind 
quality control one other positive. 

7.4 	 The amphetamines confirmation test employed must meet the following 
additional parameters: 

7.4.1 The compounds for amphetamines are amphetamine, 
methamphetamine, or both, 

7.4.2 	 A deuterated amphetamine and deuterated methamphetamine with 
purity confirmed by the laboratory is the standard, and 

A positive report is on a forensically accepted technique 
which indicates the of amphetamine and/or methamphetamine at 
a concentration greater than, or equal 500 Any 
methamphetamine positive must indicate the of 
amphetamine greater than, or to, 200 ng/ml. Any methamphetamine 
positive sample must be to identify and quantitative the & L 

np'EU""'" and 
run must include two blind quality control one 

other 
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opiates confinnation test employed must meet following7.5 

1 	 target compound for are morphine and codeine, 

A deuterated morphine and codeine with certified purity 
confinned the laboratory is the standard, and 

7.5.3 positive report i,s based on a forensically accepted 
indicates presence morphine and/or 

concentration of 300 nglml or Any positive a 
concentration equal to or greater than 4,000 nglml must also be to 
detennine presence of 6-Monoaceytalmorphine at a concentration 
10 nglml or The run must two blind quality control 

one and the positive. 

7.6 	 phencyclidine (PCP) confinnation test employed must meet the following 
additional parameters: 

7.6.1 compound is PCP (Parent Drug), 

A deuterated phencyclidine analog with certified con finned the 
laboratory is internal standard, and 

7.6.3 	 A positive report is based on a forensically accepted technique 
which indicates of a concentration to 
or than 25 The run must include two blind quality control 
specimens, one negative the other positive. 

Barbiturates confinnation test employed 

7.8 	 Cocaine confinnation test employed 

Propoxyphene confinnation test employed 

Testing procedures for the DOT testing must follow the 
requirements specified in II, Section Paragraph 1.0. If exists 
between these requirements and the DOT Regulations as published in the 

Register, guidance in DOTs Regulations governs. 

8.0 
Contractor must be 

maintain certification in accordance with the applicable DHHS and DOT 
the Federal ,n,.... ' ...",...... 
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maintain 
maintain quality control testing; 

validity, reliability, accuracy, 

9.0 

management of drug 
overall 

9.1 	 The laboratory must have a qualified individual to assume professional, 
organizational, educational, and administrative responsibility 	 the laboratory's 

facility who is the 

individual must be ill for day-to-day 
laboratory even where another individual has 

an entire multi- specialty laboratory. 

9.3 must ensure that are personnel with adequate 
'"''',-,,,...... ''' to supervise and conduct work of drug 

laboratory. He or she must ensure the continued competency of laboratory 
personnel by documenting 	 training, work 

'and their 

9.4 	 individual must ensure the laboratory has a procedure manual which is 
complete, up-to-date, available for personnel performing tests, and followed by 
those personnel. procedure manual must be reviewed, signed, dated by 
this responsible individual whenever procedures are first placed into use or 
changed or a new individual assumes responsibility for management of the 
drug testing laboratory. of all procedures dates on which they are in 

must be maintained. 

9.5 	 This individual must maintain a 

test and test system. 

9.6 	 This individual must take all remedial actions to maintain satisfactory 
operation and performance of the laboratory in response to quality control 

not being within performance specifications, errors in result reporting or 
in analysis of results. This individual must ensure that 
sample results are not reported until all corrective actions have been and he 
or she can assure that test results provided are accurate reliable. 

9.7 obtain specimens under the Type I or Type II Programs for 
Diversion testing contractor is responsible for the 

collection of the urine The contractor must ensure that any 
factors any attempts on part of the being to 

manipulate the test do not contaminate the specimens. lab staff is used 
to observe individuals urine specimens, must have the necessary 

and 	 integrity of the urine tests. At a minimum, 
following 	 for the of and reporting 
testing 

reporting of all 
all and 

of 
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9.7.1 	 For storage of urinalysis supplies, the contractor shal1: 

9.7.1.1 store al1 urinalysis supplies in a secure area with access limited to 
employees involved in the collection process; and 

9.7.1.2 prevent client access to the secure storage areas. 

9.7.2 For observation of urine specimens, the contractor shal1: 

9.7.2.1 secure the collection area; 

9.7.2.2 provide gender appropriate 	 staff who shall be present in the 
lavatory to observe individuals giving the urine specimens; and 

9.7.2.3 ensure that the staff observing individuals giving urine specimens 
have adequate training to safeguard the collection process from 
fraudulent attempts to alter the urine specimens and/or 
envirorunental factors that would affect the validity of the test 
results. 

10.0 	 TEST VALIDATION The laboratory's urine drug testing facility must have a 
designated certifying scientist who reviews al1 pertinent data and quality control results to 
attest to the validity of the laboratory's test reports. A laboratory may designate more 
than one person as a certifying scientist. The certifying scientist(s) may be any employee 
who is qualified to be responsible for day-to-day management or operation of the drug 
testing laboratory. 

11.0 	 DAY-TO-DAY OPERATIONS AND SUPERVISION OF ANALYSTS The 
laboratory's urine drug testing facility must have an individual to be responsible for day
to-day operations and to supervise the technical analysts. This individual must have at 
least a bachelor's degree in the chemical or biological sciences or medical teclmology or 
equivalent. This individual must have training and experience in the theory and practice 
of all methods and procedures used in the laboratory, a thorough understanding of quality 
control practices and procedures; a thorough understanding of the review, interpretation, 
and reporting of test results; knowledge of chain-of-custody procedures; and experience 
providing prompt remedial actions to be taken in response to test results out of acceptable 
range or detecting aberrant test or quality control results. 

12.0 	 OTHER PERSONNEL Other teclmicians or non teclmical staff must have the 
necessary training and skills for the tasks assigned. 

13.0 	 WITNESSES 

13.1 	 Contractor persolU1el may be required to appear personally at administrative 
hearings to explain their laboratory procedures. The Contractor must have at least 
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one person available in each of the following categories on a full-time basis to 
testify at administrative hearings: 

13.l.1 	 Category A: An expert in forensic toxicology drug testing issues who is 
capable of discussing Contractor's laboratory procedures and who has the 
following minimum qualifications: 

13.l.l.1 	 Certification as a laboratory director by the State In 

forensic or clinical laboratory toxicology; or 

13 .1.l.2 A Ph.D. in one of the natural sciences with an adequate 
undergraduate education In biology, chemistry, 
pharmacology, or toxicology, 

13.1.1.3 	 Training and experience comparable to a Ph.D. in one of 
the natural sciences, such as a medical or scientific degree 
with additional training and laboratory/research experience 
in biology, chemistry, and pharmacology or toxicology, 

13.1.1.4 	 Appropriate experience in analytical forensic toxicology 
including experience with the analysis of biological 
material for drugs of abuse, and 

13.1.1.5 	 Appropriate training and/or experience In forensic 
applications of analytical toxicology, e.g., publications, 
court testimony, research concerning analytical toxicology 
of drugs of abuse, or other factors which qualify the 
individual as an expert witness in forensic toxicology. 

13.1 .2 Category B: A person fully knowledgeable on the procedural aspects of 
urine drug testing at the Contractor's laboratory. 

13.1.3 	 Category C: A processing technician who is a qualified and trained 
laboratory technician that handles testing of Travis County specimens on a 
day-to-day basis. 

14.0 	 TRAINING The laboratory must have a manual and maintain records reflecting the 
training and certification of personnel, describing the procedures for initial and annual 
certifications. Procedures must also be in place which describe the decertification 
process and any remedial training required for recertification. 

15.0 	 FILES Laboratory personnel files must include resume of training and experience; 
certification or license, if any; references; job descriptions, records of performance 
evaluation and advancement; incident reports; and results of tests which establish 
employee competency for the position he or she holds, such as test for color blindness, if 
appropriate. ' 
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16.0 

16.1 

Any testing used by Contractor this contract must 
have a quality assurance which all the 
process including but not limited to specimen acquisition, accessioning, 
ali quoting, chain-of-custody, and reporting of results, initial and 
confirmatory testing, and validation analytical procedures. Quality assurance 
procedures must be implemented, and reviewed to monitor the conduct 
of each the process of for 

16.2 LABORATORY QUALITY CONTROL REQUIREMENTS INITIAL 

16.2.1 analytical run of specimens to screened must include: 

16.2.1.1 Urine certified to contain no drug, 

16.2.1.2 specimens fortified with known standards, and 

1 1.3 controls with drug or at or near 
presumptive positive level. 

In addition, with batch samples a 
must be included to ensure and the linearity 

number of "....uu.... 

the assay 
over in the area cutoff. acceptable 
are obtained for known standards, those values will be used to 
calculate sample data. Implementation procedures to ensure that 
carryover not contaminate the testing an individual's specimen 
must be documented. A minimum of 10 percent of all test samples must 

quality control Laboratory blind quality control 
prepared from spiked urine specimens determined concentration must 
be included in each run and should appear as normal samples to laboratory 
analysts. percent of run, with minimum of at least one 
sample, must the laboratory's own blind quality control samples. 

CONFIRMATION TEST: 

run for the GC/MS will contain no more than and The 
run must contain a minimum of urine quality control specimens: one 
certified standard at concentration, one certified sample at 40% of cut
off, one negative specimen, and one positive 
specimen at or near the cutoff. Two of the four must 
blind. The and of must periodically 
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documented. Implementation of procedures to ensure that carryover does not 
contaminate the testing of an individual's specimen must also be documented. 
The calibrators must quantitative wi~hin 10% of the target value when the 
calibrators are certified, as required by DHHS and DOT guidelines. The 
concentration of all quality control specimens must assay within + or - 20% of 
their certified value. For only the Electron Impace GC/MS methods, the retention 
time of the drug must be within 2% of the extracted sample at the cutoff 
concentration and the ion ratios must be within + or - 20% of the extracted sample 
at the 	cutoff. The calculated concentration of the negative quality control 
specimens must not exceed the established limit of detection of the instrument for 
the drug being tested. All quality control samples must be within the acceptable 
range and meet all chromatographic criteria with all ion ratios within + or - 20% 
before reporting any sample results in that run. The chromatography of an 
internal standard from the negative specimen must meet the retention time and ion 
ratio requirements. 

17.0 	 SPECIMEN HANDLING AND RECEIVING REQUIREMENTS 

17.1 	 The Contractor must utilize an appropriate system to ship the specimens, if 
required . If not shipped via the U.S. Postal Service, then the Contractor must 
ensure that there is sufficient security to ensure the physical security and integrity 
of the specimen, the chain-of-custody, and shipping container. 

17.2 	 The Contractor must provide specimen kits containing a kit box, urine specimen 
container, specimen bottle seal, protective seal, label, sealable plastic bag to hold 
the container, and foam insert. The urine containers must hold 100 mI., be made 
of inert materials that will not absorb or adsorb drugs, or drug metabolites, and 
meet DHHS and DOT standards. The cap liner must be made of inert material 
that will not absorb or adsorb drugs or drug metabolites from the specimen. The 
containers' temperature strip must be inside (unless prohibited by DHHS or DOT 
regulation) and be occluded. The occlusion must show tampering and allow for 
ready viewing by authorized persOlU1eI. The shipping containers must at least 
meet U.S. Postal Service standards and be pre-addressed and prepaid for shipment 
to the Contractor's laboratory. The Contractor must ship with the specimen kits at 
least one chain-of-custody forms for each specimen kit. 

17.3 	 Upon receipt of specimens, the Contractor must record the condition of the 
shipping container, including information about damage in shipment, evidence of 
suspected specimen tampering, or other unusual conditions. The Contractor must 
compare information on specimen bottles to the information on the accompanying 
chain-of-custody forms. Records must be kept of the individuals that perform 
these checks. A Discrepancy Report must be generated, in accordance with Part 
II, Section B, Paragraph 21.3, and must be used to record discrepancies and 
provided to the office that collected the specimen. 

18.0 	 SECURITY OF LABORATORY AND SPECIMENS 
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18.1 	 The identity and integrity of the urine specimens must be maintained within the 
laboratory. All specimens must be maintained in a secure area with limited and 
controlled access throughout all phases of processing and storage from receipt to 
final disposal. 

18.2 	 Drug testing laboratories must be secure at all times. They must have in place 
sufficient security measures to control access to the premises and to ensure that no 
unauthorized personnel handle specimens or gain access to the laboratory 
processes or to areas where records are stored. Access to these secured areas 
must be limited to specifically authorized individuals whose authorization is 
documented. With the exception of personnel authorized to conduct inspections 
on behalf of Federal agencies for which the laboratory is engaged in urine testing 
or on behalf of the Secretary, any person not employed by the Contractor must be 
escorted at all times. Documentation of individuals accessing these areas, dates, 
and time of entry and purpose of entry must be maintained and kept available for 
audit. 

18.3 	 Laboratories must use chain-of-custody procedures to maintain control and 
accountability of specimens from receipt through the following processes: 

18.3.1 	 completion of testing, 

18.3.2 reporting results, 

18.3.3 during storage, and 

18.3.4 final disposition. 

18.4 	 The date and purpose must be documented on a chain-of-custody form each time 
a specimen is handled or transferred, and every individual in the chain must be 
identified. Accordingly, authorized technicians must be responsible for each 
urine specimen or aliquot in their possession and must sign and complete chain
of-custody forms for these specimens or aliquots as they are received. 

19.0 	 RETENTION OF SPECIMENS 

19.1 	 Specimens that do not receive an initial test within 7 days of arrival at the 
laboratory must be placed in secure refrigeration units. Temperatures must not 
exceed 6 degrees centigrade. An emergency power generator must be available in 
case of prolonged power failure to maintain the stability and integrity of 
specimens. 

19.2 	 All positive specimens must be placed in a limited access long-term, frozen 
storage area for a minimum of one year, and temperature must be maintained at 
20 degrees centigrade. Within this one year period Travis County may request the 
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laboratory to retain the specimen for an additional period of time; but, if no such 
request is received the Contractor must provide a list of those specimens and 
request permission of the Alcohol and Drug Testing Program Coordinator (the 
"Coordinator") to destroy the specimens. The Coordinator shall approve 
destruction if there is no pending litigation. If there is a legal challenge, the 
Contractor is required to maintain the specimens for an indefinite period. 

20.0 	 DRUG TEST RESULTS REPORTING REQUIREMENTS 

20.1 	 The report must identify the drugs/metabolites tested for, whether positive or 
negative, and the presumptive positive level for each, the base specimen number 
assigned; the Contractor's laboratory number, and the test subject's Social Security 
number. The report must include a certified copy of the original chain-of-custody 
and must be signed by the certifying scientist. The results (positive and negative) 
for all specimens submitted on the same chain-of-custody form must be reported 
back to the MRO at the same time. 

20.2 	 The laboratory must report as negative all specimens which are negative on the 
initial test or negative on the confirmatory test. Only specimens confirmed 
positive for a specific drug or class of drug are reported positive for that specific 
drug. 

20.3 	 The MRO may request quantization of test results from the laboratory, and the 
laboratory must provide quantization of test results. 

20.4 	 Results must be transmitted in a secured manner so as to ensure confidentiality of 
the information. If the County approves a manner as one that is sufficiently 
secure, the laboratory may transmit results to the MRO by various electronic 
means. Results cannot be provided by telephone under any circumstances. The 
laboratory must ensure the security of the data transmission and limit access to 
any data transmission, storage, and retrieval system. 

20.5 	 The laboratory must send only to the MRO a certified copy of the original chain
of-custody form signed by the individual responsible for day-to-day management 
of the drug testing laboratory or the individual for attesting to the validity of the 
test results. 

20.6 	 The Contractor shall report to Travis County, by fax, Non-DOT negative or 
positive results of initial tests within twenty-four (24) hours from the date of 
collection. Fax notification of negative and positive initial test results must be 
followed with notification via regular mail containing a certified copy of the chain-of
custody form. 

The Contractor shall provide to Travis County Pretrial Services a list of all 
Pretrial Services clients (individuals) who at the end of the business day did not appear at 
the collection facility to submit a sample as referred by the agency. 
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response to 
longer due to circumstances which are nfr,,",,'''' 

Fax notification of positive initial test must 

p.m. 

shall report to 
hours from if collection is 

72 (seventy-two) hours 4:00 p.m. by fax. 
notification of negative initial test results must followed with notification via 

regular mail containing the certification of the negative results and a certified 
copy the chain-of custody form. 

"',...>,.,.",.. shall to County confirmatory 

tests within 72 (seventy-two) and 96 (ninety-six) 

collection fax, on the 

cases reporting 


federal regulations. 
followed notification via regular mail containing the MRO's certification of 

positive results a certified of chain-of custody form. 

21.0 

21.1 	 In appropriate DHHS and/or DOT Guidelines, 
must send to County (listed on 
monthly summary report. Initial and confirmation data must be included from 
test results reported within that month. Normally this summary must be 
forwarded by registered mail not more than 14 calendar days the end the 
month covered by the summary. following 
information: 

21.1.1 Initial test reports must include following information: 

21 1.1.1 	 Number of 

21.1.1 	 Number 

21.1.1.3 	 of manJuana 
metabolites, cocaine metabolites, opiate metabolites, 
phencyclidine, and amphetamines 

21.1 	 Confilmatory rpY"'T1rC must the following information: 

21.1 	 Number of OJ"..... uu"u.;} received for confirmation, and 

21.1 	 of confirmed for: 
metabolite, cocaine metabolite, morphine, codeine, 
phencyclidine, amphetamine, and methamphetamine. 

a 

and 

4400001193 Drug and Alcohol Testing Services Page 32



21.2 	 On a monthly basis the Contractor must supply to the Travis County Coordinator, 
the following information on specimens completed since the last report: 

21.2.1 	 Identification number, 

21.2.2 Laboratory Accession Number, 

21.2.3 	Date Specimen Received in Laboratory, 

21.2.4 Drugs Screened For, 

21.2.5 Confirmation Tests Conducted, 

21.2.6 Final Report (Positive or Negative), 

21.2.7 Date Report Sent to Travis County, and 

21.2.8 Specimen Turnaround Time. 

21.3 	 No later than the 10th working day after the end of the calendar month, the 
Contractor must submit a discrepancy report to Travis County 
Departments/Offices (listed on Attachment 5) with the following data: 

21.3.1 	 Reporting Month; 

21.3.2 For each 	 submitting location sending specimens during the reporting 
month, the total number of specimens received; and 

21.3.3 	 For each department submitting specimens during the reporting month, the 
total number of specimens discarded, broken down into the following 
categories: 

BU - Box unsealed or no signature or date on box seal 
NHHS - No DHHS chain-of-custody-form 
DOT - No DOT chain-of-custody form 
ISSN - Incomplete social security number 
ISPN - Incomplete base specimen number 
NCOC - No chain-of-custody form 
QNS - Volume in bottle is less than 30 ml 
LSSN 	- Social Security number on specimen label does not match the 

social security on the chain-of-custody form 
LAX - Laboratory Accident 

22.0 	 REPORTING REQUIREMENTS FOR DHHS AND DOT DRUG TESTING 
PROGRAM 
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must be accounted 
(listed on 

Attachment 5). 

23.0 

24.0 	 Unless otherwise instructed by the DHHS in writing, all 
to a given urine specimen must be retained by the drug testing 

laboratory a minimum 2 years. Upon request from Travis County, the 
must provide any information or documents pertaining to procedures used at its 
laboratory for performance of contract. of procedures chain-of
custody, protocols, quality control, procedures manual 
County reserves the to Contractor to a procedure 
is not consistent with current DHHS or DOT 

reporting. 

25.0 	 GENERAL LITIGATION SUPPORT Depositions and interrogatories of Contractor 
personnel must by Contractor in conjunction with performed 
under this contract when requested by Travis County. County will endeavor, 
where feasible to limit these requests to written interrogatories. Contractor must 
establish procedures to insure timely and appropriate responses to requests for litigation 
support packages, discovery requests, and other inquiries. Where testimony is required in 
support drug testing the Contractor must provide witnesses as required. The 

must also provide expert testimony in support information contained in the 
Litigation Support Package, when requested. 

26.0 

26.1 	 Contractor must provide within ten (l0) business documentary 
in form a litigation support to used by County at an 
administrative proceeding in conjunction with testing performed under this 
contract. 

litigation support IJ~~'''~'_'' must consist of the following: 

26.2.1 	 Certification and authentication by appropriate laboratory 
containedhaving custody of the original documents that the 

the litigation support package are true and accurate copies of the 
documents maintained by laboratory as part regularly 

26.2.2 Laboratory Report form; 

26.2.3 Explanatory Affidavit, to include test 
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26.2.4 All data from 	 initial test results including all standards controls run 
with the 

All data including chromatographs and quantization 
GC/MS including and run with 

26.2.6 Copies all chain-of-custody documents; and 

26.2.7 Summary qualifications 	 all personnel who appear on the chain-of
custody documents. 

the 

27.0 

Contractor must provide containers to transport all from Travis 
County. must provide transportation to the 
laboratory. 

The must provide all U.S. Postal approved packaging material 
for the transportation unne other of transportation is 
chosen, appropriate packaging material must provided by the Contractor. 
The shipping costs First Class shipping of the specimens from the to the 
laboratory shall prepaid by the Contractor. 

4400001193 Drug and Alcohol Testing Services Page 35



ATTACHMENT B 
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PART II, SECTION C, FEE SCHEDULE 
 

           

DOT Testing UNOBSERVED                    Cost per 

Test/Service  
 

In Clinic:  

1.  Split sample urine drug screen (Cannabinoids, Cocaine,   $55.00 

 Opiates, Phencyclidine, Amphetamines) 

 

2.  Breath alcohol test        $35.00 

 

On Site: 

3.  Split sample urine drug screen (Cannabinoids, Cocaine,   $75.00 

 Opiates, Phencyclidine, Amphetamines) 

 

4.  Breath alcohol test        $45.00  

NON-DOT Pre-Employment Testing 

 

5.  (Amphetamines, Barbiturates, Benzodiazepines,    $41.00 

 Cocaine, Opiates, Phencyclidine, Cannabinoids, Propoxyphene,  

Methadone and Ethanol) 

 

6.  Provider Travels to County        $75.00 

 to perform testing (fee per visit)     

 

NON-DOT (Direct) OBSERVED Drug Diversion Court “SHORT” Program 

 

7.  TYPE I -   (Amphetamines, Cannabinoids, Cocaine,    $40.00 

  Opiates) 

 

8.  TYPE II –  (Amphetamines, Methadone     $40.00 

Barbiturates, Benzodiazepines, Cocaine, Opiates,  

Phencyclidine, Cannabinoids, Propoxyphene) 

 

NON-DOT Countywide UN-OBSERVED 

 

9.   Drugs plus Alcohol (Amphetamines,      $41.00 

 Barbiturates, Benzodiazepines, Cocaine, Opiates, 

Phencyclidine, Cannabinoids, Propoxyphene, Methadone plus Ethanol) 

 

10.   Expedited Results (4 Hours)      $N/A 

 

11.   Expedited Results (within 24 hours)     $N/A 
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NON-DOT UNOBSERVED 

 

12.   TYPE I – Amphetamines, Cannabinoids, Cocaine, Opiates  $41.00 

          and Ethanol 

 

 13.  TYPE II -(Barbiturates, Benzodiazepines, Cannabinoids,   $41.00 

                         Opiates, Ethanol)       

       

HHSD/Child Protective Services  Testing OBSERVED 

 

14. (Amphetamines, Cocaines, Opiates, Cannabinoids,     $41.00(testing) 

Benzodiazepines,  Barbiturates, Phencyclidine, Phropoxyphene,   

2
nd

 (GC/MS) and another LAB and MRO, Ethanol) $250.00(2nd lab) 

           

MISCELLANEOUS TESTING 

 

15.  Eye Scanning  (PassPoint or equal)      $N/A 

 

16.  Hair Testing         $80.00 

 

17. Oral Fluid Testing        $36.00 

 

18. Nail Testing         $N/A 

 

19. Drug Patch         $N/A 

 

20. ETG/ETS Testing $95.00 

 

21. K2/Spice Testing N/A 

 

22. Bath Salt Testing $192.90 

 

23. Ambien Testing $55.00 

 

CONFIRMATION TESTING 
  

24.  Amphetamine Confirmation Test (GC/MS)     $40.00 

 

25.  Barbiturate Confirmation Test (GC/MS)     $40.00 

  

26.  Benzodiazepines Confirmation Test (GC/MS)    $40.00 

 

27.  Cocaine Confirmation Test (GC/MS)     $40.00 

 

28.  Opiate Confirmation Test (GC/MS)      $40.00 
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29.  Phencyclidine Confirmation Test (GC/MS)     $40.00 

 

26.  Cannabinoids (THC) Confirmation Test (GC/MS)     $ 40.00 

 

27  Phropoxyphene Confirmation Test (GC/MS)     $ 40.00 

 

28.  Ethanol (Alcohol)        $ 40.00 

   

29.  2nd
 (GC/MS) & another LAB and MRO     $250.00  

 

TRAVEL TO PERFORM ON-CALL TESTING 

 

30.  Between 6:00 p.m. and 7:00 a.m. Monday     $N/A 

 through Friday (non Holiday weekdays) or Holidays 

and weekends 24 hour emergency on-site response  

      

EXPERT WITNESS 

 

31.  Expert Witness (Hourly Rate)      $350.00 

  3 hr. min. 
 

MISCELLANEOUS REQUIREMENTS FOR “SHORT PROGRAM” 

 

32.  SPANISH Speaking Interpreter on-site while Testing Center Open $N/A 

Per Hour Rate between the hours of 7:00 – 6:00  (for the Short  

Program/Drug Diversion Court Only) 

 

33.  Notification via daily sign-in sheets faxed to the following two $N/A 

        Departments ONLY: SHORT Program/Drug Diversion Court  

        And Pretrial Services Program. Daily cost for each department 

 

34. Medical Review Officer Fee $45.00 

 

35. Litigation Package $375.00 

 

 

Whenever open, will have both the required qualified man and required qualified woman for direct 

observed testing on their respective counterparts?       Yes         No 

 

Substance Abuse and Mental Health Services Administration (SAMHSA) Certified Laboratory 

used? 

   Yes       No   Certification # 0325 
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ATTACHMENT C 
INSURANCE REQUIREMENTS 

 
Contractor shall have, and shall require all subcontractors providing services under this Contract to have, 
Standard Insurance meeting the General Requirements as set forth below and sufficient to cover the needs of 
Contractor and/or Subcontractor pursuant to applicable generally accepted business standards.  Depending on 
services provided by Contractor and/or Subcontractor(s), Supplemental Insurance Requirements or alternate 
insurance options shall be imposed as follows: 
 
I.  General Requirements Applicable to All Contractors' Insurance.   
 
The following requirements apply to the Contractor and to Subcontractor(s) performing services or activities 
pursuant to the terms of this Contract.  Contractor acknowledges and agrees to the following concerning 
insurance requirements applicable to Contractor and  subcontractor(s): 
 
 A. The minimum types and limits of insurance indicated below shall be maintained throughout the 
duration of the Contract. 
 
 B. Insurance shall be written by companies licensed in the State of Texas with an A.M. Best rating 
of B+ VIII or higher. 
 
 C. Prior to commencing work under this Contract, the required insurance shall be in force as 
evidenced by a Certificate of Insurance issued by the writing agent or carrier.   A copy of the Certificate of 
Insurance shall be forwarded to County immediately upon execution of this Contract. 
 
 D. Certificates of Insurance  shall include the endorsements outlined below and shall be submitted 
to the Travis County Purchasing Agent  within ten (10) working days  of execution of the contract by both 
parties or the effective date of the Contract, whichever comes first.  The Certificate(s) shall show the Travis 
County contract number and all endorsements by number. 
 

E. Insurance required under this Contract which names Travis County as Additional Insured shall 
be considered primary for all claims. 
 

F. Insurance limits shown below may be written as Combined Single Limits or structured using 
primary and excess or umbrella coverage that follows the form of the primary policy. 
 

G. County shall be entitled, upon its request and without expense, to receive certified copies of 
policies and endorsements. 
 

H. County reserves the right to review insurance requirements during any term of the Contract and 
to require that Contractor make reasonable adjustments when the scope of services has been expanded. 
 

I. Contractor shall not allow any insurance to be cancelled or lapse during  any term of this 
Contract. Contractor shall not permit the minimum limits of coverage to erode or otherwise be reduced.  
Contractor shall be responsible for all premiums, deductibles and self-insured retention.  All deductibles and 
self-insured retention shall be shown on the Certificates of Insurance. 
 

J. Insurance coverage specified in this Contract is not intended and will not be interpreted to limit 
the responsibility or liability of the Contractor or subcontractor(s). 
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II. Specific Requirements   
 
The following requirements (II.A - II.E, inclusive) apply to the Contractor and Subcontractor(s) performing 
services or activities pursuant to the terms of this Contract.  Contractor acknowledges and agrees to the 
following concerning insurance requirements applicable to Contractor and subcontractor(s): 
 
     A. Workers' Compensation and Employers' Liability Insurance 

 
1. Coverage shall be consistent with statutory benefits outlined in the Texas Workers' 
Compensation Act. 

 
2. Employers' Liability limits are: 
 

   $500,000 bodily injury each accident 
   $500,000 bodily injury by disease  
   $500,000 policy limit 
 

3. Policies under this Section shall apply to State of Texas and include the following 
endorsements in favor of Travis County and City of Austin: 

   a. Waiver of Subrogation (Form 420304) 
   b. Thirty (30) day Notice of Cancellation (Form 420601) 
 
 B. Commercial General Liability Insurance 
 
  1. Minimum limit: 
   $500,000* per occurrence for coverage A and B with a  
   $1,000,000 policy aggregate 
 
  2. The Policy shall contain or be endorsed as follows: 
   a. Blanket contractual liability for this Contract 
   b. Independent Contractor Coverage 
 

3.  The Policy shall also include the following endorsements in favor of Travis County 
 
4.  a. Waiver of Subrogation (Form CG 2404) 

   b. Thirty (30) day Notice of Cancellation (Form CG 0205) 
c.  Travis County named as additional insured (Form CG 2010) 

 
 C. Business Automobile Liability Insurance† 
 

1. If any form of transportation for clients is provided, coverage for all owned, non-owned, and 
hired vehicles shall be maintained with a combined single limit of $300,000* per occurrence 

 2. Policy shall also include the following endorsements in favor of Travis County  
   a. Waiver of Subrogation (Form TE 2046A) 
   b. Thirty (30) day Notice of Cancellation (Form TE 0202A) 
   c. Travis County named as additional insured (Form TE 9901B) 
 
†  Alternative Insurance Requirement 
 If NO transportation services of any type is provided, and use of a motor vehicle is strictly limited to travel to 
and from work or work sites, evidence of Personal Auto Policy coverage with limits of  
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   $ 100,000/$300,000/$50,000  
may be provided in lieu of Business Automobile Liability Insurance 
 

D.  Professional Liability/E & O Insurance 
 

 1. Coverage shall be provided with a minimum limit of $1,000,000 per claim /$3,000,000 
aggregate to cover injury to a child while the child is in the care of Contractor or Subcontractor and 
to cover negligent acts, sexual harassment, errors, or omissions arising out of Professional Services 
under this Contract. 

 
 2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 

this Contract is signed and/or effective, whichever comes first.  Coverage shall include a three (3) 
year extended reporting period from the date this Contract expires or is terminated.  Certificate of 
Insurance shall clarify coverage is claims made and shall contain both the retroactive date of 
coverage and the extended reporting dates. 

 
 3. Subcontractor(s) who are not covered under Contractor’s professional liability insurance 

shall provide Contractor with current certificates of insurance annually on the renewal date of their 
insurance policy. 

  
 E. Blanket Crime Policy Insurance 
 

1. If an advance against Contract Funds is requested or received in an amount greater than 
$5,000, a Blanket Crime Policy shall be required with limits of the Contract Funds allocated in the 
Contract or the amount of scheduled advances. 

   
  2. If coverage is written on a claims made policy, the retroactive date shall be prior to the date 

services begin under this Contract or the effective date of this Contract, whichever comes first.   
Coverage shall include a three- (3) year extended reporting period from the date this Contract 
expires or is terminated.  Certificate of Insurance shall clarify coverage is claims made and shall 
contain both the retroactive date of coverage and the extended reporting period date. 
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RFS#1208-005-ML 
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http:Affiant:------lB~IJ..~~:.Jl


November 2, 2012 

CURRENT 
Name of Individual Name of Business 

Samuel T. Biscoe 

Donalyn Thompson-Biscoe 


Executive Assistant .......................................... "....... Bro\Vn 

Executive Assistant ............................................ " ..... Melissa Velasquez 

Executive Assistant... ................................................. Josie Z. Zavala 

Executive Assistant... ... " .... " .............. " ...... " .... " ... " ... Cheryl Aker 


Precinct I .......................................... Ron Davis 

Precinct 1 Annie Davis 


Executive Assistant. ............................................... " .. Deone Wilhite 

Executive Assistant. ................................................... Felicitas Chavez 


Precinct 2 ......................................... Sarah Eckhardt 

Precinct 2 .... " .............. " ..... Kurt Sauer 


Executive Assistant ... " ........ " .................................... Loretta Farb 

Executive Assistant ................................................... Joe Hon 

Executive Assistant ................................................... Peter Einhorn 


Precinct 3 .......................................... Karen Huber 

Precinct 3 
 Leonard Huber 


Executive Assistant.. .................................................. Garry Brown 

Executive Assistant. .. " ... "." ... " .................................. Julie Wheeler* 

Executive Assistant. ............................... " .... "."",, ..... Jacob Cottingham 

COmnliS!HOller Precinct 4 ...... " ........... " .. " ................. Margaret Gomez 

Executive Assistant... ................................................. Edith Moreida 

Executive Assistant.. .................................................. Norma Guerra 

County Treasurer ....................................................... Dolores Ortega-Carter 

County Auditor ......................................................... Nicki Riley* 

County Administrative ............................. Vacant 

County & Leslie Browder* 


l::m:efj~.en<:y Services .................... Danny Hobby 
l::xlecultlvle, HealthlHuman Services ............... Sherri E. Fleming 

Justice & Public 
TNR ........................................... Steven M. Manilla, P.E.* 


............... Jefferies 

............................... EI Khoury, M.S., P.E. 


Interim ChiefInformation Officer.............. ........... .... Acevedo 

Interim ChiefInformation Officer ............................. Rod Bro\VTI 

Interim ChiefInformation Officer ............................. Walter Lagrone 


Steve Capelle 

Executive ....................... James Collins 


Land Use Division ...................................... Tom Nuckols 

Land Use Division ..................................... Julie Joe 

Land Use Division Christopher Gilmore 

Transactions Division ................................ John Hille 

Transactions Division ................................ Vacant 


Attorney, Transactions Division ................................ Elizabeth Winn 

Attorney, Transactions Division ................................ Mary Etta Gerhardt 

Attorney, Transactions Division ................................ Barbara Wilson 

Attorney, Transactions Division ................................ Jim Connolly 

Attorney, Transactions Division ................................ Tenley Aldredge 

Director, Health Services Division ............................ Beth Devery 

Attorney, Health Services Division ........................... Pre rna Gregerson 


...................................................... Cyd Grimes, C.P.M., CPPO 


Records & Communications ........ Steven Hn'lh"ra 

............................................ David Escamilla 

Seton 

Daffer McDaniel, LLP 

Retired 
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Assistant Purchasing Agent .. .. .... ....... .......... .... .... ..... Marvin Brice, CPPB 

Assistant Purchasing Agent .......... ... .......... ........ ..... ... Bonnie Floyd, CPPO, CPPB, CTPM 

Purchasing Agent Assistant IV .... ....... ..... ... ......... ...... CW Bruner, CTP 

Purchasing Agent Assistant IV .. ... ..... ........ ..... .. .. .... ... Lee Perry 

Purchasing Agent Assistant IV ...... .. .... ... ..... ......... ..... Jason Walker 

Purchasing Agent Assistant IV ... ... .. .. ..... ..... ... ..... .. .... Richard Villareal 

Purchasing Agent Assistant IV .. .... .. .. .. ... .. ........ ......... Patrick Strittmatter* 

Purchasing Agent Assistant IV ........ .. .. .. ... .. ...... .. ....... Lori Clyde, CPPO, CPPB 

Purchasing Agent Assistant IV ....... ....... .... ......... .... ... Scott Wilson, CPPB 

Purchasing Agent Assistant IV .. .. .. .. ..... ... ........ .......... Jorge Talavera, CPPO, CPPB 

Purchasing Agent Assistant IV ...... .. ....... ................... Loren Breland, CPPB 

Purchasing Agent Assistant IV ........ ...... ....... .. ........... John E. Pena, CTPM 

Purchasing Agent Assistant IV .. ................................ Rosalinda Garcia 

Purchasing Agent Assistant IV ...... .. ..... ... .. .......... ...... Angel Gomez* 

Purchasing Agent Assistant III ..... ... ..... ..... ... ............. Shannon Pleasant, CTPM* 

Purchasing Agent Assistant III ... ... .... .... .... ................ David Walch 

Purchasing Agent Assistant III ...... .. .................. ........ Michael Long, CPPB 

Purchasing Agent Assistant III ..... ....... ... ........... ........ Nancy Barchus, CPPB 

Purchasing Agent Assistant III ................. .. ...... .. ....... Jesse Herrera, CTP, CTPM, CTCM* 

Purchasing Agent Assistant III ...... .. .... .... .................. Sydney Ceder* 

Purchasing Agent Assistant III ....... .. ..... ...... .. ... .... ..... Vacant 

Purchasing Agent Assistant II .......... .......................... Jayne Rybak, CTP* 

Purchasing Agent Assistant 11.. .. ... .... ................. .. .. .... L. Wade Laursen* 

Purchasing Agent Assistant II .. ... .. .. ............ ..... ... .. ..... Sam Francis* 

HUB Coordinator ...... ........... ... .. ..... .. ..... .... ............. .. . Sylvia Lopez 

HUB Specialist... ........ ..... ................. .. .. .. ...... .. ........ .. . Betty Chapa 

HUB Specialist ..... ... .. ..... .. .. .......... ... .. ..... ..... .. ..... ..... .. Jerome Guerrero 

Purchasing Business Analyst.. ............ .. .. .. .......... ... .... Scott Worthington 

Purchasing Business Analyst .. ......... .. ........ .. .............. Jennifer Francis 


FORMER EMPLOYEES 

Name ofIndividual 

Position Held Holding Office/Position Date of Expiration 

Purchasing Agent Assistant IV .... ......... .. .... .... .. ......... Diana Gonzalez .................... ...... ... ... .. ........ 12116112 

Purchasing Agent Assistant III ....... .. .. ....................... Elizabeth Corey, C.P .M.......... .. ... ...... ......... 03114113 

Attorney, Transactions Division .. .. . .. ......... ..... .. ......... Tamara Annstrong .................. .. ..... .. ........... 03/30113 

Executive Assistant... ..... ... ............. .. .......... .. ............. Lori Duarte ....................................... .. .... ... 06115113 

ChiefInforma tion Officer. .... ........... .. .. ..... .. ...... .. ...... Joe Harlow .................. ................ .. ............. 07/31113 

County Auditor ........... .. .... .. .................................... Susan Spataro, CPA .................................... 08/31113 

Purchasing Agent Assistant IV .. .... ... .... .... .... .. ........... George R. Monnat, C.P.M., A.P.P ....... .. ...... 09/26/ 13 


* - Identifies employees who have been in that position less than a year. 
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2 
DISCLOSURE 

acknowledges Offeror is doing or has business the 365 day 
period immediately to the date on which contract is with the following key 
contracting persons and warrants that are the only key contracting persons: 

no one IS warrants Offeror is not doing and has not done 
business during 365 day immediately prior to on which Request for 

response is made with any key contracting person. 
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ATTACHMENT E 
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shall not 

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND VOLUNTARY 

EXCLUSION FOR COVERED CONTRACTS 


Federal Executive Order 12549 Travis County to screen each covered potential contractor to determine whether each has 
a right to obtain a contract in accordance with federal on debarment, suspension, ineligibility, and voluntary 
exclusion. Each covered contractor must also screen each of its covered subcontractors. 

In this certification "contractor" refers to both contractor and subcontractor; "contract" refers to both contract and subcontract. 

By and submitting this celrtilllcllti4~n, the contractor/potential contractor accepts the following terms: 

1. 	 The certification herein below is a material of fact upon which reliance was placed when this contract was 
entered into. If it is later determined that the potential contractor knowingly rendered an erroneous in addition 
to other remedies available to the federal government or Travis County may pursue available remedies, including 
and/or debarment. 

2. 	 The potential contractor shall provide immediate written notice to the person to which this certification is submitted if at any 
time the potential contractor learns that the certification was erroneous when submitted or has become erroneous by reason 
of changed circumstances. 

3. 	 The words "covered contract," " "suspended," " "participant," " "principle," "proposal," and 
excluded," as used in this certification have based upon materials in the Definitions and 


sections of federal rules Executive Order 12549. 

4. 	 The potential contractor agrees by submitting this certification should the proposed covered contract be entered into, it 

enter into any subcontract with a person who is debarred, declared ineligible, or voluntarily 
palrtl(:lp,atU)n in this covered transaction, unless authorized by a federal department or agency, and/or Travi" 

Do you have or do you anticipate having subcontractors under this proposed contract? __YES 

5. 	 The potential contractor further agrees by submitting this certification that it will include this certification titled 
"Certification Regarding Debarment, 	 Ineligibility, and Voluntary Exclusion for Covered Contracts "without 

in all covered subcontracts"; and in solicitations for all covered subcontracts. 
6. 	 A contractor may upon a certification of a potential subcontractor that it is not debarred, or 

VOluntarily excluded from the covered contract, unless it knows that the certification is erroneous. A contractor must at a 
minimum, obtain certifications from its covered subcontractors upon each subcontract's initiation and upon each renewal. 

7. 	 Nothing contained in all the shall be construed to establishment of a system of records in order to render in 
good faith the certification required by this certification document The knowledge and information of a contractor is not 

to exceed that which is normally possessed by a prudent person in the 
8. 	 for contracts authorized under paragraph4 of these terms, if a contractor in a covered contract 

a covered subcontract with a person who is suspended, debarred, 
transaction, in addition to other remedies available to the federal government, any federal agency andlor Travis County may 
pursue available andlor debarment. 

course of business 

or voluntarily excluded from palrtlclp,ltIo!n 

CERTIFICATION REGARDING UI:..D&:run "'''''''J'l,.INELIGIBILlTY, AND VOLUNTARY EXCLUSION 
FOR COVERED CONTRACTS 

Indicate in the appropriate box which statement to the covered contractor/potential contractor: 

D 111e contractor/potential contractor certifies, by submission of this certification, that neither it nor its principals is 
debarred, proposed for debarment, declared or voluntarily excluded from 

any federal or agency, the State of Texas, or Travis County. 

The contractor is unable to to one or more of the terms in this certification. In this instance, 
the contractor/potential contractor must attach an explanation for each of the above terms to which he is unable to make 
certification. Attach the explanation(s) to this certification. 

Name of Contractor 	 Vendor 1.0. or Social Security No. 

of Authorized Representative Date 	 Name & Title of Authorized 
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ATTACHMENT F 


PROPOSAL 
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Travis County 
 

Request for Services (RFS) 

#1208-005-ML 
Drug & Alcohol Testing 

 

 

 

 

 

Source 1 Solutions 
8500 Shoal Creek Blvd. 

Bldg. 2, Ste. D 
Austin, TX 78757 

Contact: Dana Richie 
Ph: (512) 918-3400 

Toll Free: (866) 770-1706 
Fax: (512) 918-3403 

dana@source1-solutions.com 
 
 

October 10, 2012 
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RFS#1208-005-ML 

 

 

    

   

 

October 10, 2012 

Travis County Purchasing Department 

Attn: Cyd Grimes  

700 Lavaca Street, Suite 800 

Austin, Texas 78701 

 
Dear Travis County Purchasing Agents,  

 

I would like to take this opportunity to introduce our company, Source 1 Solutions. Source 1 is a Third 

Party Administration Company specializing in Substance Abuse Testing and Background Research. After 

reviewing RFS # 1208-005-ML, Source 1 Solutions feels that we can meet and exceed your expectations 

for an efficient Professional Drug & Alcohol Testing Program. Source 1 will accomplish this by utilizing 

trained professionals in a professional environment suitable for the collection of specimens. We realize the 

importance of our profession and we take every step to insure the integrity & consistency of each collection 

or test. Our mission is to provide the highest quality and most up-to-date technology in substance abuse 

testing along with the most reliable background information, all backed with excellent customer service. 

Source 1 Solutions was created through the vision of Drug Testing professionals who took their knowledge 

of the industry and listened to the needs of the Human Resource & Safety Professionals, then built a 

company tailored for those needs. Source 1 is an employee owned HUB Certified Vendor and a member 

of DATIA (Drug & Alcohol Testing Industry Association). I hope you find this information to be insightful 

and we look forward to continuing working with Travis County in fulfilling your Substance Abuse Testing 

needs. Please feel free to contact me if you have any questions or would like additional information regarding 

our services. Thank you again for your time and I look forward to talking with you soon.  

  

 

 

Sincerely,  

 

 
 

Dana Richie 

President 

Source 1 Solutions 
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RFS#1208-005-ML 

 

 

 

 

 

 

RFS #1208-005-ML 

 

PART I - GENERAL REQUIREMENTS 

 

PART I, SECTION A - GENERAL INFORMATION 
 

1.0 PURPOSE:   

Source 1 Solutions has read and understands all statements in 1.0.  

 

2.0 INCURRED EXPENSES:  

Source 1 Solutions has read and understands all statements in 2.0 

 

3.0 SUBMISSION OF PROPOSAL:  

Source 1 Solutions has read, understands and will comply with all statements in 3.0. 

 

4.0 LATE PROPOSALS OR MODIFICATIONS: 

Source 1 Solutions has read, understands and will comply with all statements in 4.0. 

 

5.0 WITHDRAWAL OF PROPOSALS: 

Source 1 Solutions has read, understands and will comply with all statements in 5.0.  

 

6.0 POINTS OF CONTACT: 

Source 1 Solutions has read and understands all statements in 6.0. 

 

7.0 CLARIFICATION OR OBJECTION TO PROPOSAL SPECIFICATION: 

Source 1 Solutions has read, understands and will comply with all statements in 7.0.  

 

8.0 GENERAL CONDITIONS:   

Source 1 Solutions has read, understands and will comply with all statements in 8.0.  

 

9.0 QUALIFICATIONS: 

Source 1 Solutions has read, understands and will comply with all statements in 9.0  

 

10.0 OTHER CONDITIONS: 

Source 1 Solutions has read, understands all statements in 10.1 – 10.3. 

Source 1 Solutions is unable to provide 24 hour, seven days a week, including weekend and holiday 

coverage, including hours from 6:00pm to 7:00am and 24 hours coverage for onsite emergency 

service. 
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PART I, SECTION B -REQUIRED DOCUMENTATION 

 

1.0 Source 1 Solutions has read and understands all statements in 1.0. 

 

2.0 Source 1 Solutions has read and understands all statements in 2.0. 

 

 

2.1: See Attached. 

2.2: See Attached. 

2.3: Source 1 Solutions was formed in December of 2001 by Industry professionals with an  

additional 2 years previous experience as Vice President/Operations, Compliance/Investigations and 

Marketing/Sales of a similar company.   

Source 1 Solutions does not intend to subcontract any work performed to another company. 

 

 

2.4 Offeror References 

Roberts Trucking Ph:   806-457-2149 Renee Alaniz DOT testing-Austin 

Travis Co. Ph.   512-834-3366 Katy Reyes Non-DOT/Hair testing-Austin 

DFPS Ph:   512-834-3240 Tim Fadell Non-DOT, Hair, & Oral Fluids 

    (Bell, Travis & Wmsn Co.) 

 

2.5 Source 1 Solutions is a Third Party Administration Company specializing in Drug Testing & 

Background Checks. Source 1 Solutions facilitates drug testing programs for corporate and 

state entities along with providing testing for the legal and private community. Source 1 offers 

a vast array of drug testing including some of the most up to date technology available such as 

the Oral Fluids Intercept testing device. Source 1 Solutions is a Woman owned business that 

employs four Full time employees and another 40 contract collectors at it’s other designated 

collection facilities across Central Texas. Source 1 Solutions corporate office is located at 

8500 Shoal Creek Blvd. and has one other satellite office located in Temple at 1005 

Marlandwood Rd.  Source 1 Solutions utilizes Quest Diagnostics. Quest Diagnostics’s 

SAMHSA# is 0325. 

 

 

 

 

 

Dana Richie – President/CFO 

Dana Richie is one of the founders of Source 1 Solutions and brings with her vast experience in the field of 

Drug Screen Collections and Background Checks. As the owner of Source 1 Solutions, in addition to being a 

Certified Breath Alcohol Technician and a Certified Oral, Urine and Hair Collector, Dana manages and 

performs all aspects of Background Verification, Random Testing and Statistical Reporting. This includes 

establishing and maintaining the relationships and the online database memberships required for Nationwide 
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RFS#1208-005-ML 

 

 

Criminal Background research, Motor Vehicle Reports, Credit Reports, Previous Employment, Social 

Security Number and Education Verifications.  

Dana manages the scheduling and performing of on-site drug testing. Dana also administers the development 

and implementation of Randomware, a random-list generating software that is used to manage the random 

drug testing programs of our customers. This experience gives her invaluable insight into the implementing 

of Random Drug Testing programs, the requirements to remain DOT compliant, and providing customers 

with required and requested monthly, quarterly and annual reporting.  

Dana’s experience as a Compliance Coordinator has highlighted her skills of attention to detail, organization 

and timeliness. Dana regularly verifies that her contacts and relationships with each company that Source1 

utilizes as a provider remain intact so as to offer only the highest level of service and preferred pricing. Dana 

uses these abilities and experience to manage the Investigations and Compliance Departments. Dana also 

assists in the Marketing & Sales and Operations departments, as well as in training, billing and accounting. 

 

Connie Higginbotham – Collector 

Connie Higginbotham joined Source1 in February 2005 and brings with her experience in the field of 

medical testing and Drug Screen Collections in the Bell County area. Connie has met and been certified in 

DOT and Non-DOT Urine Collections along with receiving training in Alternative specimen collections such 

as the Oral Fluids tests and Hair Follicle collection. Connie has also met DOT requirements to act as a Saliva 

Testing Technician. Conniespends her day interacting with Clients and individuals and performing 

collections as needed along with assisting with the coordination of on-site testing. 

 

Kathy Richie – Collector 

Kathy Richie joined Source1 in July 2006 Kathy has met and been certified in DOT and Non-DOT Urine 

Collections along with receiving training in Alternative specimen collections such as the Oral Fluids tests 

and Hair Follicle collection. Kathy has also met DOT requirements to act as a Saliva Testing Technician. 

Kathy spends her day interacting with Clients and individuals and performing collections as needed along 

with assisting the company accounting. 

 

Cody Higginbotham – Collecter 

Cody Higginbotham joined Source 1 Solutions in 2007 and has been certified in DOT, Non-DOT, Hair, and 

oral fluids testing. Cody handles client calls and performs drug screen collections. 

 

2.6 Offeror Representative  Dana Richie – 512-918-3400 
 

2.7 Cost Proposal - See Part C- Fee Schedule (Attachment 4)  
 

3.0-3.3 See Attached  
 

4.0 Source 1 Solutions has read, understands and will comply with all statements in 4.0 

 

5.0 Source 1 Solutions has read, understands and will comply with all statements in 5.0 
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EXHIBIT B 

DISCLOSURE 
 

 

 

Offeror acknowledges that Offeror is doing business or has done business during the 365 day period 

immediately prior to the date on which this contract is made with the following key contracting persons and 

warrants that these are the only such key contracting persons: 

 

Mike Long 

                                        

            Cyd Grimes 

 

Michelle Kimbrough 

 

 

 

 

If no one is listed above, Offeror warrants that Offeror is not doing business and has not done business 

during the 365 day period immediately prior to the date on which this Request for Services response is made 

with any key contracting person. 
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PART 1 – SECTION C – ADDITIONAL INFORMATION 

 

1.0 PROPOSAL DISCLOSURE: 

Source 1 Solutions has read and understands all statements in 1.0.  

 

2.0 EVALUATION FACTORS: 

Source 1 Solutions has read and understands all statements in 2.0.  

 

3.0 EVALUATION PROCESS 

Source 1 Solutions has read and understands all statements in 3.0 

 

4.0 METHOD OF AWARD: 

Source 1 Solutions has read and understands all statements in 4.0.  

 

 

 

PART 1 – SECTION D – NEGOTIATIONS 

 

1.0 NEGOTIATIONS: 

Source 1 Solutions has read, understands and will comply with all statements in 1.0.  

 

2.0 DEVIATIONS: 

Source 1 Solutions has read, understands and will comply with all statements in 2.0.  

 

3.0 RESERVATIONS OF RIGHTS: 

Source 1 Solutions has read and understands all statements in 3.0.  

 

4.0 PROTESTS: 

Source 1 Solutions has read and understands all statements in 4.0. 

 

PART II – SCOPE OF SERVICE 

 

 

SECTION A – TECHNICAL REQUIREMENTS – ALCOHOL TESTING 

 

A. Source 1 Solutions will provide three full-time Saliva Testing Technicians (STT) 

utilizing DOT approved alcohol screening devices that are listed on the NHTSA 

conforming products list (CPL). Source 1 Solutions will utilize our current random 

selection software, Randomware, for the random selection process. This program is 

currently in use and we have personnel with over three years experience running the 

Randomware program. This program has proven to be an efficient and user friendly 

program that allows us to import list directly form an excel format. 

 

B. All positive Screening Tests will be confirmed by EBT in accordance with the DOT 

guidelines. 

 

C. Source 1 Solutions will provide facilities that afford visual and aural privacy to the 

individual being tested which will be sufficient to prevent unauthorized persons from 
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seeing or hearing test results. In addition, we will provide all necessary equipment and 

personnel when conducting testing at the specified Travis County on-site testing locations 

as referenced in Part II, Section B, Paragraph 2.17. 

 

D. Source 1 Solutions will provide all necessary equipment, personnel, and materials for 

EBT at the Contractor’s location and at the specified Travis County on-site location. 

 

 

 

PART II – SCOPE OF SERVICE 

 

SECTION B – TECHNICAL REQUIREMENTS – DRUG TESTING 

 

1.0 REQUIRED STANDARD OF WORKMANSHIP: 

Source 1 Solutions has insured that every Collector, BAT and STT has received proper training 

on the use of equipment, collection process, problem collection training, Chain of custody 

requirements, and the steps to insure the integrity during the process. Each collector has 

demonstrated the knowledge and proficiency of the collection process by meeting the guidelines 

as set forth by the Department of Transportation. All collectors have also been trained in Non-

Mandated testing procedures. Each collector has a certificate stating that they have met these 

requirements for each procedure they have been trained in. 

 

2.0 TECHNICAL DEFINITIONS: 

Source 1 Solutions has read and understands all definitions as stated in 2.1 – 2.18.5. 

 

3.0 SCOPE OF WORK: 

 

Re: 3.1 – 3.18 

Source 1 Solutions in conjunction with Quest Diagnostics will provide all 

necessary labor, facilities, equipment and material to perform the initial test and 

GC/MS confirmation for all specimens in accordance with DHHS and/or DOT 

guidelines and as set forth in paragraphs 3.1-3.18. 

 

Re: 3.10 

Source 1 Solutions currently has a relationship and will provide MRO services 

through Austin based MRO, James Hefner, MD.  

 

Re: 3.11 

Source 1 Solutions will utilize our current random selection software, 

Randomware, for the random selection process. This program is currently in use 

and we have personnel with over ten years experience running the Randomware 

program. This program has proven to be an efficient and user friendly program 

that allows us to import list directly form an excel format. The program allows for 

multiple pools with multiple departments an can be set-up to run Daily, Monthly, 

Quarterly or Yearly depending on the needs of the client. This program also keeps 

a history of each pull and allows for statistical reports.  
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Re: 3.12 

All records and databases will be available upon the request of authorized 

personnel and can be prepared electronically, in paper and in Excel format.  

 

 

Re: 3.13 

Source 1 Solutions will accommodate the various county departments in the 

identification process. We routinely require a State issued ID, such as a Drivers 

License, Military ID, Picture ID. We realize that some individuals may not have 

any valid picture ID and we will work with the county to help identify such 

individuals via telephone and visual ID or descriptions if necessary.  

  

Re: 3.14 

Source 1 Solutions maintains the strictest of confidentiality. We do this by 

maintaining all records in password and firewall protected computer systems 

along with keeping Chain of custodies and paperwork in locked file cabinets. All 

useless and dated material is shredded. 
 

Re: 3.15 

Source 1 Solutions agrees and will comply with this request.  
 

Re: 3.16 

All specimens will be picked up at the county’s request the same day. In the case 

where there are an adequate number of specimens on a routine/daily basis, a 

courier can be arranged to pick up specimens at an arranged time on a daily basis 

if needed at no additional cost to the county. 

 

 Re: 3.17 

Source 1 Solutions agrees and will comply with this request.  

 

Re: 3.18       

Source 1 Solutions agrees and will comply with this request. 

 

4.0 PROCEDURE MANUAL 

 

 Re: 4.0  

Quest Diagnostics meets or exceeds all of Travis County’s requirements for 

procedure manual. 

 

5.0      SPECIFIC TESTING   

Quest Diagnostics meets or exceeds all of Travis County’s requirements for 

specific testing. 

 

6.0 INITIAL DRUG TEST PROCEDURES 

 Source 1 Solutions has read and understands all requirements as stated in 6.1 – 6.8 

 

 

 

 

4400001193 Drug and Alcohol Testing Services Page 62



 

 

 

7.0 CONFIRMATORY TEST PROCEDURES 

 

Re: 7.1 – 7.9  

Quest Diagnostics meets or exceeds all of Travis County’s requirements for 

confirmatory test procedures in accordance with DHHS and DOT Guidelines. 

 

8.0 CERTIFICATION OF LABORATORIES ENGAGED IN URINE DRUG 

TESTING FOR FEDERAL AGENCIES  Quest Diagnostics is SAMHSA, CAP AND CLIA 

Certified 

Quest Diagnostics's toxicology lab is held up to the highest standards in the industry. In 1994, 

Quest Diagnostics received its Substance Abuse and Mental Health Services Administration 

(SAMHSA) Certification from the Department of Health and Human Services. Quest 

Diagnostics maintains all required state and federal certifications. 

 

Internal Proficiency Testing Programs to Ensure Accuracy 
Accreditation requires that Quest Diagnostics be enrolled with several agencies which provide 

proficiency testing specimens to our laboratory.  

Following are the programs that submit specimens to the Substance Abuse Testing Division: 

 

 National Laboratory Certification Program (SAMHSA)  

 Forensic Urine Drug Testing (CAP)  

 New York State Proficiency Testing  

 Pennsylvania Proficiency Testing for Drugs of Abuse  

 Florida Proficiency Testing for Drugs of Abuse  

 

9.0 DAY-TO-DAY MANAGEMENT 

 

Re: 9.1 – 9.7 

Quest Diagnostics exceeds all of Travis County’s requirements for day-to-day 

management.  Quest Diagnostics enjoys the unique position of having several 

responsible persons and as well as alternates all completely qualified to meet the 

day-to-day management requirements. 

 

Re: 9.7.1 – 9.7.2.3 

Source 1 Solutions agrees to perform all collection in accordance with the 

requirements of the county. Source 1 Solutions further assures the county that all 

collectors have been trained and the appropriate staff will be utilized for each 

collection, observed or unobserved.  

 

10.0 TEST VALIDATION   

Re: 10.0 

See attached exhibit “D” 

 

11.0 DAY-TO-DAY OPERATIONS AND SUPERVISION OF ANALYSTS   

  Re: 11.0  

   See attached exhibit “D” 
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12.0 OTHER PERSONNEL   

  Re: 12.0 

   See attached exhibit “D” 

13.0 WITNESSES   

 

Re: 13.1.1 – 13.1.1.5 

Quest Diagnostics’s Director of Laboratory Operations, Barbara Rowland, and 

Dawn Hahn, Laboratory Operations Manager, meet all the requirements for 

Category A. Barbara Rowland is responsible for the toxicology laboratory at 

Quest Diagnostics.  She has considerable experience in managing the operations 

of a drug testing laboratory and is also a recognized expert in the area of forensic 

toxicology.  She also serves as a laboratory inspector for the College of American 

Pathologists’ Forensic Urine Drug Testing Program and the National Laboratory 

Certification Program.  Her resume is attached. 

 

Re: 13.1.2 

In addition to Barbara Rowland and Dawn Hahn, Anne Roberts and Mark Wuest 

are alternate responsible persons and can fulfill the requirements for Category B. 

 

Re: 13.1.3 

All technical employees on Quest Diagnostics’s staff are fully training and 

qualified to meet State and Federal requirements 

 

14.0 TRAINING   

Quest Diagnostics meets or exceeds all of Travis County’s requirements for 

training. 

 

15.0 FILES   

  Quest Diagnostics meets or exceeds all of Travis County’s requirements for files. 

 

16.0 QUALITY ASSURANCE AND QUALITY CONTROL 

 

Re: 16.1 

Quest Diagnostics exceeds Travis County’s requirements for quality assurance 

and quality control. The accuracy of testing results is the number one priority at 

Quest Diagnostics. To ensure this, we undergo the most stringent quality 

assurance programs in the industry.  Every aspect of the testing process is 

monitored and evaluated to ensure maximum accuracy and performance. Quest 

Diagnostics’s quality control program exceeds the requirements of the Health and 

Human Services certification program, and includes open and blind controls, our 

internal Superblind® program, and external proficiency testing.   

 
Open and Blind Controls 

Open and blind controls are included with immunoassay and GC/MS batches. 

During immunoassay initial testing, open controls are included with every batch, 

a 75% and a 125% cut-off control. If these controls fail pre-designated acceptance 

criteria, the specimens in that screening batch are re-tested. At least one blind 

control is inserted into every batch. These blinds are either positive or negative 
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and their identity is known only to the Quality Control Supervisor and to the 

certifying scientists.  

 

Within each confirmation run by GC/MS, controls at 40% and 125% of the 

commonly used cut-offs are used to monitor the calibration.  All GC/MS batches 

include a blind negative. All blind controls that are positive at screening are taken 

through to confirmation.  At that point, their quantitation is uses to monitor assay 

performance. The determined concentration for all these controls has to be within 

20% of the mean concentration for that pool. If they do not satisfy this 

requirement, the batch is re-aliquoted and re-extracted for GC/MS. 
 

 

Superblind® Testing Program 

Quest Diagnostics has developed a Superblind quality improvement program that 

challenges every aspect of our testing process, from account setup, specimen 

collection and transportation, to reporting and billing.  

 

Our quality improvement specialists send approximately 1,500 challenges through 

our Superblind system each month, specifically for drug testing. Our specialists 

prepare the control specimens and document all expected results. Each specimen 

is assigned an ID number, a fictitious client name and a custody control form is 

completed. The Superblind samples are packaged in the standard Quest 

Diagnostics format and some are submitted directly with the incoming specimens. 

Others are shipped to specimen collection sites to be transported to the laboratory 

with their incoming specimens.  The predetermined results of the Superblind 

controls are compared with those produced in the laboratory, and any 

discrepancies are analyzed and addressed.  

 
Proficiency Testing 

In addition to the internal quality improvement programs, Quest Diagnostics 

performs external proficiency testing for certification purposes, including 

programs required by Health and Human Services and the College of American 

Pathologists (CAP), New York State Department of Health, Florida Agency for 

Health Care Administration, and the Pennsylvania Department of Health. 

 

Re: 16.2 – 16.2.2 

Quest Diagnostics meets or exceeds all Travis County quality control 

requirements for initial tests. 

 

Re: 16.3 

Quest Diagnostics fully complies with all DHHS and DOT guidelines for 

calibrations  The confirmation test requirements for Travis County differs from 

Quest Diagnostics practices in that Quest Diagnostics uses 36 controls instead of a 

maximum of 25, and also two of the four quality control samples must not be 

blind. 
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17.0 SPECIMEN HANDLING AND RECEIVING REQUIREMENTS 

 

Re: 17.1 

Source 1 Solutions meets or exceeds all Travis County requirements for shipping 

of specimens. 

 

Re: 17.2 

Source 1 Solutions meets or exceeds all Travis County requirements for materials 

necessary for collection. 

 

Re: 17.3 

Quest Diagnostics meets or exceeds all Travis County requirements for receipt of 

specimens. 

 

18.0 SECURITY OF LABORATORY AND SPECIMENS 

 

Re: 18.0 – 18.4 

Source 1 Solutions in conjunction with Quest Diagnostics meet or exceed all 

Travis County requirements for security of laboratory and specimens. 

 

19.0 RETENTION OF SPECIMENS 

 

Re: 19.1 

Quest Diagnostics meets all Travis County requirements for specimen holding. 

 

Re: 19.2 

Quest Diagnostics meets all Travis County requirements for positive retention 

with the exception that Travis County must notify Source 1 Solutions of any 

litigation so that the specimen can be moved to the proper indefinite storage area. 

 

20.0 DRUG TEST RESULTS REPORTING REQUIREMENTS 

 

Re: 20.0 – 20.7 

Source 1 Solutions in conjunction with Quest Diagnostics fully comply with 

DHHS and DOT reporting requirements and meet or exceed all Travis County 

requirements for drug test results reporting. 

 

21.0 SUMMARY REPORTING REQUIREMENTS 

Source 1 Solutions has read and will comply with all requirements as stated in 21.0 – 

21.3.3. 

 

22.0 REPORTING REQUIREMENTS FOR DHHS AND DOT DRUG TESTING 

PROGRAM   
Source 1 Solutions has read and will comply with all requirements as stated in 22.0. 

 

23.0 SUBSTANTIATION   

Source 1 Solutions has read and will comply with all requirements as stated in 23.0. 
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24.0  RECORD RETENTION: 

Source 1 Solutions in conjunction Quest Diagnostics handles all records consistent with 

DOT guidelines and meets or exceeds these requirements. 

 

25.0 GENERAL LITIGATION SUPPORT   

Source 1 Solutions has read and will comply with all requirements as stated in 25.0. 

Furthermore, all laboratory records, including custody control forms, quality control 

records and analytical data are stored for at least two years in a secured area with 

restricted access. Upon request, a litigation package can be produced, which contains all 

the information relating to a particular specimen. When necessary, Quest Diagnostics will 

make available an expert witness to testify on these records and their interpretation. 

Barbara Rowland has had extensive experience in testifying in support of laboratory data 

and has been qualified as an expert in forensic toxicology.  There is a charge for expert 

testimony and litigation packages. 

 

26.0 URINALYSIS DRUG TESTING LITIGATION SUPPORT PACKAGE 

 

Upon request Source 1 Solutions in conjunction with Quest Diagnostics will provide a litigation 

packet that will be available within 7-10 days.  There is an additional charge for litigation 

packets. The packet includes  

 

 certification and affidavit of accuracy 

 copies of original chain of custody form and laboratory report 

 Initial testing description and results with calibration and controls 

 Confirmation testing description and results with calibration and controls 

 Vitae of technical staff including certifying scientists 

 

27.0 CONTRACTOR FURNISHED MATERIAL 

Source 1 Solutions has read and will comply with all requirements as stated in 27.1 – 

27.2. 
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PART II, SECTION C, FEE SCHEDULE 
 

           

DOT Testing UNOBSERVED                    Cost per 

Test/Service  
 

In Clinic:  

1.  Split sample urine drug screen (Cannabinoids, Cocaine,   $55.00 

 Opiates, Phencyclidine, Amphetamines) 

 

2.  Breath alcohol test        $35.00 

 

On Site: 

3.  Split sample urine drug screen (Cannabinoids, Cocaine,   $75.00 

 Opiates, Phencyclidine, Amphetamines) 

 

4.  Breath alcohol test        $45.00  

NON-DOT Pre-Employment Testing 

 

5.  (Amphetamines, Barbiturates, Benzodiazepines,    $41.00 

 Cocaine, Opiates, Phencyclidine, Cannabinoids, Propoxyphene,  

Methadone and Ethanol) 

 

6.  Provider Travels to County        $75.00 

 to perform testing (fee per visit)     

 

NON-DOT (Direct) OBSERVED Drug Diversion Court “SHORT” Program 

 

7.  TYPE I -   (Amphetamines, Cannabinoids, Cocaine,    $40.00 

  Opiates) 

 

8.  TYPE II –  (Amphetamines, Methadone     $40.00 

Barbiturates, Benzodiazepines, Cocaine, Opiates,  

Phencyclidine, Cannabinoids, Propoxyphene) 

 

NON-DOT Countywide UN-OBSERVED 

 

9.   Drugs plus Alcohol (Amphetamines,      $41.00 

 Barbiturates, Benzodiazepines, Cocaine, Opiates, 

Phencyclidine, Cannabinoids, Propoxyphene, Methadone plus Ethanol) 

 

10.   Expedited Results (4 Hours)      $N/A 

 

11.   Expedited Results (within 24 hours)     $N/A 
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NON-DOT UNOBSERVED 

 

12.   TYPE I – Amphetamines, Cannabinoids, Cocaine, Opiates  $41.00 

          and Ethanol 

 

 13.  TYPE II -(Barbiturates, Benzodiazepines, Cannabinoids,   $41.00 

                         Opiates, Ethanol)       

       

HHSD/Child Protective Services  Testing OBSERVED 

 

14. (Amphetamines, Cocaines, Opiates, Cannabinoids,     $41.00(testing) 

Benzodiazepines,  Barbiturates, Phencyclidine, Phropoxyphene,   

2
nd

 (GC/MS) and another LAB and MRO, Ethanol) $250.00(2nd lab) 

           

MISCELLANEOUS TESTING 

 

15.  Eye Scanning  (PassPoint or equal)      $N/A 

 

16.  Hair Testing         $80.00 

 

17. Oral Fluid Testing        $36.00 

 

18. Nail Testing         $N/A 

 

19. Drug Patch         $N/A 

 

20. ETG/ETS Testing $95.00 

 

21. K2/Spice Testing N/A 

 

22. Bath Salt Testing $192.90 

 

23. Ambien Testing $55.00 

 

CONFIRMATION TESTING 
  

24.  Amphetamine Confirmation Test (GC/MS)     $40.00 

 

25.  Barbiturate Confirmation Test (GC/MS)     $40.00 

  

26.  Benzodiazepines Confirmation Test (GC/MS)    $40.00 

 

27.  Cocaine Confirmation Test (GC/MS)     $40.00 

 

28.  Opiate Confirmation Test (GC/MS)      $40.00 
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29.  Phencyclidine Confirmation Test (GC/MS)     $40.00 

 

26.  Cannabinoids (THC) Confirmation Test (GC/MS)     $ 40.00 

 

27  Phropoxyphene Confirmation Test (GC/MS)     $ 40.00 

 

28.  Ethanol (Alcohol)        $ 40.00 

   

29.  2nd
 (GC/MS) & another LAB and MRO     $250.00  

 

TRAVEL TO PERFORM ON-CALL TESTING 

 

30.  Between 6:00 p.m. and 7:00 a.m. Monday     $N/A 

 through Friday (non Holiday weekdays) or Holidays 

and weekends 24 hour emergency on-site response  

      

EXPERT WITNESS 

 

31.  Expert Witness (Hourly Rate)      $350.00 

  3 hr. min. 
 

MISCELLANEOUS REQUIREMENTS FOR “SHORT PROGRAM” 

 

32.  SPANISH Speaking Interpreter on-site while Testing Center Open $N/A 

Per Hour Rate between the hours of 7:00 – 6:00  (for the Short  

Program/Drug Diversion Court Only) 

 

33.  Notification via daily sign-in sheets faxed to the following two $N/A 

        Departments ONLY: SHORT Program/Drug Diversion Court  

        And Pretrial Services Program. Daily cost for each department 

 

34. Medical Review Officer Fee $45.00 

 

35. Litigation Package $375.00 

 

 

Whenever open, will have both the required qualified man and required qualified woman for direct 

observed testing on their respective counterparts?       Yes         No 

 

Substance Abuse and Mental Health Services Administration (SAMHSA) Certified Laboratory 

used? 

   Yes       No   Certification # 0325 

 

 

 

 

4400001193 Drug and Alcohol Testing Services Page 70



 

 

 

Location, contact person, phone number and address of all available clinics and hours of service at 

each  location:       

Dana Richie 

8500 Shoal Creek Blvd., Bldg. 2, Ste. D 

Austin, TX  78757 

512-918-3400 

M-F/8-5 

 

Connie Higginbotham 

1008 Marlandwood Road, Ste. 114 

Temple, TX 76502 

254-770-1706 

M-F/8-5 

 

 

List kinds of identification client must bring:   

Drivers License, State Issued ID, Military ID 

 

List method of reporting to client:   

Autofax 
Source 1 Solutions provides results transmission directly to a client’s fax machine. This fax should 

be in a limited access area for security reasons. 

 

List Corporate Office Address:   

8500 Shoal Creek Blvd., Bldg. 2, Ste. D 

Austin, TX  78757 
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EXHIBIT D 
 

Curriculum Vitae 

 

DAWN M. HAHN 
Quest Diagnostics, Inc. 

10101 Renner Boulevard 

Lenexa, KS  66219 

(913) 577-1632; Fax: (913) 888-1692 

E-mail: dawn.m.hahn@questdiagnostics.com 

 

 
EDUCATION 

 

1984 Bachelor of Arts; Medical Technology 

Northwestern College; Orange City, Iowa 

 

 
EXPERIENCE 

   

September 2010 - 

Present 
Laboratory Operations Manager and Responsible Person 

Quest Diagnostics, Inc.; Lenexa, KS  
Responsibilities include: preparing and maintaining standard operating 

procedures for drug testing;, establish training protocol for personnel; 

ensure training is complete, ensure analytical methods are validated;  

establish acceptable performance limits on QC; ensure the laboratory 

follows HHS Guidelines for regulated testing; ensure all appropriate 

corrective action is implemented for any PT or inspection issue assisting; 

assisting in maintaining toxicology budget; and interfacing with 

inspection teams 

 

November 2005 – 

September 2010 
Manager of Toxicology 

Quest Diagnostics, Inc.; Lenexa, KS  

 

August 2006 -  

Present 
Responsible Person, Laboratory Manager 

Quest Diagnostics, Inc.; Lenexa, KS  

 

November 2005 -  

August 2006 
Alternate Responsible Person 

Quest Diagnostics, Inc.; Lenexa, KS (formerly LabOne, Inc.) 

 

November 2000 - 

November 2005 
Alternate Responsible Person 

LabOne, Inc.; Lenexa, KS 

 

July 1999 – January 

2007 

 

Director of Toxicology 

LabOne, Inc.; Lenexa, KS 

  

November 1997 - 

June 1999 
Manager of Toxicology 

LabOne, Inc.; Overland Park, KS 

 

January 1995 - 

November 1997 
SAT Lab Coordinator 

LabOne, Inc.; Overland Park, KS 
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February 1990 - 

December 1994 
GC/MS Operator/Certifying Scientist Forensic Drug 

Testing Laboratory 

LabOne, Inc.; Overland Park, KS 

 

October 1987 - 

February 1990 
 Generalist, Blood Laboratory  

 Home Office Reference Laboratory; Overland Park, KS 

       

 November 1984 - 

 September 1987   
 Medical Technologist 

 Terrell Community Hospital; Terrell, TX 

       

June 1984 - 

November 1984 
 Medical Technologist 

 Newburn Memorial Hospital; Jacksonville, TX 

       

 

PROFESSIONAL CERTIFICATIONS AND MEMBERSHIPS 

 

Diplomate Forensic Toxicologist Certification Board (FTCB) 

     Forensic Drug toxicology 

 

Inspector National Laboratory Certification Program (Team Leader) 

 

Inspector College of American Pathologists 

     Forensic Urine Drug Testing Program 

Member Society of Forensic Toxicologists (SOFT) 

 

Member Midwest Association for Toxicology and Therapeutic Drug 

Monitoring 

     Vice President 2005 - 2006 

     President 2006 – 2007 

 

Lab Supervisor New York State Department of Health 

 

Lab Supervisor Nevada State Department of Health 

 

Lab Technical Supervisor College of American Pathologists (CAP) 

 

Medical Technologist American Society of Clinical Pathologists (ASCP) 
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PROFESSIONAL MEETINGS 

 

October 2010 Society of Forensic Toxicologists, Annual Meeting 

Richmond, VA 

 

October 2009 Society of Forensic Toxicologists, Annual Meeting 

Oklahoma City, OK 

 

October 2008 Society of Forensic Toxicologists, Annual Meeting 

Phoenix, AZ 

 

October 2007 Society of Forensic Toxicologists, Annual Meeting 

RTP, NC 

 

April 2007 Midwest Association for Toxicologists and Therapeutic Drug  

Monitoring Annual Meeting  

Indianapolis, IN 

 

May 2006 Society of Forensic Toxicologists, Annual Meeting 

Nashville, TN  

 

October 2005 Midwest Association for Toxicology and Therapeutic Drug  

Monitoring Annual Meeting 

Kansas City, MO 

 

May 2005 Society of Forensic Toxicologists, Annual Meeting 

Washington, D.C. 

 

August 2004 Society of Forensic Toxicologists, Annual Meeting 

Portland, OR 

 

October 2003 Society of Forensic Toxicologists, Annual Meeting 

Dearborn, MI 

 

October 2002 Midwest Association for Toxicology & Therapeutic Drug Monitoring 

Annual Meeting; Kansas City, MO 

 

May 2000 National Laboratory Certification Program, NLCP Workshop 

Research Triangle Park, NC 

 

April 1999 Society of Forensic Toxicologists, Annual Meeting 

Salt Lake City, UT 

 

 

 

 

PUBLICATIONS AND PRESENTATIONS 
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2003 William Seiter, Russell Robinson, Tiffany Porter, Barbara 

Rowland, Dawn Hahn, Michael Lehrer, Lance Presley.  Opiate 

Prevalence in Oral Fluid.  Poster Presentation, SOFT, Oct. 2003 

Annual Meeting; Portland, OR. 

 

2003 Lance Presley, Michael Lehrer, William Seiter, Dawn Hahn, 

Barbara Rowland, Melissa Smith, Keith Kardos, Dean Fritch, Sal 

Salamone, R. Sam Niedbala, Edward Cone. High Prevalence of 

6-acetylmorphine in Morphine-Positive Oral Fluid Specimens, 

Forensic Science International, 133: 22 – 25 (2003). 

 

April 2003 Lance Presley, Michael Lehrer, William Seiter, Dawn Hahn, 

Barbara Rowland, Melissa Smith, Keith Kardos, Dean Fritch, Sal 

Salamone, R. Sam Niedbala, Edward Cone. High Prevalence of 

6-acetylmorphine in Morphine-Positive Oral Fluid Specimens, 

Forensic Science International, 133: 22 – 25 (2003). 

 

October 1997 Dawn M. Hahn, Alan E. Davis; Semi-Automated Urine 

Extraction by a Hamilton 2200 Microlab Extraction Unit; Society 

of Forensic Toxicologists, Oral Presentation, Annual Meeting; 

Salt Lake City, UT 

 

 

 

References available upon request. 
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Curriculum Vitae 

BARBARA JO ROWLAND 

Quest Diagnostics, Inc. 

10101 Renner Boulevard 

Lenexa, KS  66219 

(913) 577-1828; Fax: (913) 859-6932 

E-mail: barbara.rowland@labone.com 

 

 

EDUCATION 
 

1988 Master of Public Administration, Health Services Administration 
University of Memphis  

 

1982 Bachelor of Science; Medical Technology 
University of Tennessee 

 

 

EXPERIENCE 

Feb. 2006 - 

Present  
Director, Laboratory Operations and Responsible Person 

Quest Diagnostics, Inc.; Lenexa, KS (formerly LabOne, Inc.) 

Responsibilities include: preparing and maintaining standard 

operating procedures for drug testing (including urine, oral fluids 

and hair);  establish training protocol for personnel;  ensure 

analytical methods are validated;  establish acceptable 

performance limits on QC; ensure the laboratory follows HHS 

Guidelines for regulated testing; Responsible for  corrective 

actions implemented for proficiency testing  or inspection issues; 

Responsible for  toxicology budget.   

 

Sept 2001 - 

Feb. 2006  
Vice-President and Responsible Person, Toxicology 

LabOne, Inc.; Lenexa, KS 

Responsible for daily operations of forensic urine drug testing laboratory.  

Product Manager for LIS and Web Stats/Results. 

 

May 2001- 

Sept 2001 
Laboratory Director-General Manager 

Laboratory Corporation of America; Research Triangle Park, NC 

 

1996 – May 2001 Laboratory Director and Responsible Person  

Laboratory Corporation of America; Memphis, TN 

 

1992 – 1996 Laboratory Manager 

Laboratory Corporation of America; Southaven, MS 

Quality Control Manager & Certifying Scientist 

 

1990 – 1992 Extraction/Derivatization Supervisor 

Med Express/ National Laboratory Center; Memphis, TN 
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1982 – 1990 Assistant Supervisor 

Clinical Chemistry Laboratory LeBonheur 

Children’s Medical Center; Memphis, TN 

 

PROFESSIONAL MEMBERSHIPS AND CERTIFICATIONS 

  
Inspector National Laboratory Certification Program  (Team Leader) 

 
Inspector College of American Pathologists 

    Forensic Urine Drug Testing Program (Team Leader) 

    Clinical Laboratory Accreditation Program 

 
Member Department of Health and Human Services 

Substance Abuse and Mental Health Services Administration 

(SAMHSA) 

Center for Substance Abuse Prevention 
Drug Testing Advisory Board (DTAB) 

 

Member Society of Forensic Toxicologists (SOFT) 

 

Member Midwest Association for Toxicology and Therapeutic Drug Monitoring (MATT) 

President 2004 – 2005 

Vice President 2003 – 2004 

 

Toxicological Chemist National Registry of Certified Chemists (NRCC) 

 

Lab Supervisor New York City Department of Health 

 

Lab Supervisor Nevada State Department of Health 

 

Medical Technologist American Society of Clinical Pathologists (ASCP) 

 

 

 

PROFESSIONAL MEETINGS 

  

October 2010 Society of Forensic Toxicologists, Annual Meeting 

Richmond, VA 

 

October 2009 Society of Forensic Toxicologists, Annual Meeting 

Oklahoma City, OK 

 

October 2008 Society of Forensic Toxicologists, Annual Meeting 

Phoenix, AZ 

 

October 2007 Society of Forensic Toxicologists, Annual Meeting 

RTP, NC 

 

October 2005 Society of Forensic Toxicologists, Annual Meeting 
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Nashville, TN  

 

May 2005 Midwest Association for Toxicology and Therapeutic Drug  

Monitoring Annual Meeting 

Kansas City, MO 

 

August 2004 Society of Forensic Toxicology, Annual Meeting 

Washington, DC 

 

October 2003 Society of Forensic Toxicology, Annual Meeting 

Portland, OR 

 

 

 

April 2003 Midwest Association for Toxicology and Therapeutic Drug 

Monitoring, Annual Meeting 

Lansing, MI 

 

February 2003 American Academy of Forensic Science, Annual Meeting  

Chicago, IL 

 

October 2002 Society of Forensic Toxicology, Annual Meeting 

Dearborn, MI 

 

February 2002 American Academy of Forensic Science, Annual Meeting  

Atlanta, GA 

 

 

PUBLICATIONS AND PRESENTATIONS 

 

2005 

 

Presenter, Developments in Oral Fluids Analysis, Special 

Session, Annual Meeting of the American Academy of Forensic 

Sciences, New Orleans. 

 

2003 William Seiter, Russell Robinson, Tiffany Porter, Barbara 

Rowland, Dawn Hahn, Michael Lehrer, Lance Presley.  Opiate 

Prevalence in Oral Fluid.  Poster Presentation, SOFT, Oct. 2003 

Annual Meeting; Portland, OR. 

 

2003 Lance Presley, Michael Lehrer, William Seiter, Dawn Hahn, 

Barbara Rowland, Melissa Smith, Keith Kardos, Dean Fritch, Sal 

Salamone, R. Sam Niedbala, Edward Cone. High Prevalence of 

6-acetylmorphine in Morphine-Positive Oral Fluid Specimens, 

Forensic Science International, 133: 22 – 25 (2003). 

 

1999 Barbara J. Rowland, Dale Gabrielson, William R. Lynn, Lance 

Presley, Elizabeth S. Keith. 1999.  Effect of Implementation of 

2000 ng/mL Opiate Cutoff for DHHS Regulated Specimens.  
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1999 Childs, Paula, Ph.D., Barbara J. Rowland, MPA, Elizabeth S. 

Keith, Ph.D., William R. Lynn, Ph.D., Roger R. Rutter, BS, 

William B. Keith, Ph.D., Effect of 300 vs 2000 ng/mL Opiate 

Cutoff on DHHS Urine Specimens Reported Positive, Oral 

Presentation, AAFS, Feb. 1999 Annual Meeting; Orlando, FL. 

 

1998 Lynn, W. R., E. S. Keith, R. L. Rutter, B. Rowland, and W. B. 

Keith.  1998.  Timeline Comparison of GC/MS values for THCA 

in DHHS Regulated Specimens 1994 vs. 1997.  Therapeutic Drug 

Monitoring and Clinical Toxicology Division – Newsletter 

American Association for Clinical Chemistry, 13:6-8. 

 

 

1996 E. S. Keith, W. R. Lynn, B. Rowland J. Irving, and W. B. Keith.  

1996.  GC/MS Values for THCA in DHHS Regulated 

Specimens.  Poster Presentation, Society of Forensic Toxicology 

Annual Meeting; 

Denver, CO. 

 

1994 Rowland B. J., J. Irving, and E. S. Keith, 1994.  Increased 

Detection of Marijuana Usage with a 50 ng/mL Cutoff.  Journal 

of Clinical Chemistry, 40:2114-2115. 

 

 

 

References available upon request. 
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CURRICULUM VITAE 

 

 

NAME:  ANNE K. ROBERTS 

 

ADDRESS:  10101 Renner Boulevard 

   Lenexa, KS 66219 

   913-888-1770 

 

EDUCATION: Bachelor of Science, Major – Biology, Minor – Chemistry  

   University of Missouri, Kansas City, MO, 1987 

 

EXPERIENCE: 

 

 

September 2010 to Quest Diagnostics, Inc., formerly LabOne, Inc., Lenexa, KS  

   Present   Responsible Person/ Lab Manager- Certification 

 

Responsible for daily operations of forensic urine drug testing laboratory.  

Focus on negative and non-negative certification. 

 

August 2010 to Quest Diagnostics, Inc., formerly LabOne, Inc., Lenexa, KS  

   September 2010  Responsible Person / Non-negative Certification Supervisor 

 

   Responsible for daily operations of forensic urine drug testing laboratory.  

Focus on non-negative certification. 

 

August 2006 to Quest Diagnostics, Inc., formerly LabOne, Inc., Lenexa, KS  

   August 2010  Alternate Responsible Person/ Non-negative Certification Supervisor 

 

Responsible for daily operations of forensic urine drug testing laboratory. 

Focus on non-negative certification.  

 

Mar 2004 to  Quest Diagnostics, Inc., formerly LabOne, Inc., Lenexa, KS 

   August 2006  Section Supervisor of Certification 

 

Responsibilities include evaluation of non-negative certifying scientists, co-

ordination of area procedures and certifying data for drugs of abuse. Also 

responsible for evaluation of negative certifying scientist supervisors and 

non-negative certifying scientist team-lead.  

 

Jan 2001 to  LabOne, Inc., Lenexa, KS 

   Mar 2004  Supervisor of Non-Negative Certifying Scientists 

 

Responsibilities include evaluation of non-negative certifying scientists, co-ordination of 

area procedures and certifying data for drugs of abuse. 

 

May 1999 to  LabOne, Inc., Overland Park, KS 
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   December 2000 Certifying Scientist 

 

Responsibilities as certifying scientist involve reviewing and certifying the screening and 

confirmation data for drugs of abuse. 

 

December 1994 to LabOne, Inc., Overland Park, KS 

   April 1999  GC/MS Operator / Certifying Scientist 

 

Responsibilities as GC/MS Operator/Certifying Scientist include data review and gas 

chromatography/mass spectrometry maintenance on HP 5970 and HP 5971 with 

Pascal and UNIX; certify and review Federal / Non-Federal urine samples. 

 

October 1993 to LabOne, Inc., Overland Park, KS 

   December 1994 Screening Analyst/Extraction Tech 

 

Responsibilities as screening analyst involve screening of drugs of abuse 

for the toxicology department.  Performed various methods of extraction 

for analysis of drugs of abuse on the GC/MS as an extraction tech. 

 

October 1987 to  LabOne, Inc., Overland Park, KS 

   October 1993 Senior Lab Technologist 

 

Responsibilities as senior lab technologist involved performing various 

urinalysis testing and oversight of quality control for those tests. Also 

supervised production and time management of benches as well as 

personnel assigned to those areas. 

 

 

PROFESSIONAL SKILLS: 
 

• Trained and experienced on many automated chemistry devices including the Chem 1, 

Olympus AU5000, Olympus Reply, and TDX instruments. 

• Able to perform extraction methods for all NIDA five drugs of abuse. 

• Good experience with chains of custody and specimen integrity. 

• Extensive experience in ELISA and various other testing methods. 

 

 

 

TRAINING, CONTINUING EDUCATION AND CONFERENCE PARTICIPATION: 

 

October 2002  S.O.F.T. Annual Meeting and Workshops,      Dearborn, MI 

Workshops 

 HHS/NLCP Lab Director and Inspector (by NLCP) 

October 2007  S.O.F.T. Annual Meeting and Workshops,  Research Triangle Park, NC 

Workshops 

 HHS/NLCP Lab Director and Inspector (by NLCP) 

 

October 2008   S.O.F.T. Annual Meeting and Workshops,  Phoenix, AZ 
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Workshops 

 HHS/NLCP Lab Director and Inspector (by NLCP) 

 

October 2009  S.O.F.T. Annual Meeting and Workshops,  Oklahoma City, OK 

Workshops 

 HHS/NLCP Lab Director and Inspector (by NLCP) 

 

October 2010  S.O.F.T. Annual Meeting and Workshops,  Richmond, VA 

Workshops 

 HHS/NLCP Lab Director and Inspector (by NLCP) 

 

October 2011  S.O.F.T. Annual Meeting and Workshops,  San Francisco, CA 

Workshops 

 HHS/NLCP Lab Director and Inspector (by NLCP) 

 

 
PROFESSIONAL MEMBERSHIPS: 

 
 Diplomate – Forensic Toxicologist Certification Board (FTCB) 
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Curriculum Vitae 

NAME:  MARK WUEST 
 

ADDRESS:  Quest Diagnostics, Inc. 

10101 Renner Blvd 

   Lenexa, KS  66219 

   913-895-2471 
 

EDUCATIONBachelor of Science, Major - Microbiology 

The Ohio State University - Columbus, Ohio 
 

EXPERIENCE: 

 

September 2010 to  Laboratory Manager, Confirmations Department 

  Present  Quest Diagnostics, Inc. – Lenexa, KS (formerly LabOne) 
 Manage supervisors and testing personnel in the extraction and GC/MS areas. 
 Write and revise SOP’s for the department, method validations, coordinate testing and 

evaluation of proficiency testing surveys, oversee training of confirmation staff, certify 

screening and confirmation data as needed. 

 

August 2010 to  Responsible Person 

  Present Quest Diagnostics, Inc. - Lenexa, KS (formerly LabOne) 
 Responsible for daily operations of forensic drug testing laboratory. 

 Laboratory tests for drugs of abuse in urine, oral fluids and hair.  
 

August 2006 to  Alternate Responsible Person 

  August 2010  Quest Diagnostics, Inc. - Lenexa, KS (formerly LabOne) 
 Responsible for daily operations of forensic drug testing laboratory. 

 

June 2007 to   Supervisor, Confirmations Department  

  September 2010 Quest Diagnostics, Inc. – Lenexa, KS (formerly LabOne) 
 Manage supervisors and testing personnel in the extraction and GC/MS areas. 
 Write and revise SOP’s for the department, method validations, coordinate testing and 

evaluation of proficiency testing surveys, oversee training of confirmation staff, certify 

screening and confirmation data as needed. 

 

January 2005 to  Supervisor, Non-Negative Certifying Scientists  

  July 2007  Quest Diagnostics, Inc. - Lenexa, KS (formerly LabOne) 
 Review and certify test results of initial screen and confirmation tests of urine drug 

screens, oral fluid drug screens and blood alcohols. 
 Provide technical oversight to the Non-Negative Certification area. 
 Consult with clients and physicians regarding testing and results. 

 

June 2004 to   Team Lead, Non-Negative Certifying Scientists 

   January 2005  LabOne, Inc. – Lenexa, KS 
 Review and certify test results of initial screen and confirmation tests of urine drug 

screens, oral fluid drug screens and blood alcohols. 
 Provide technical leadership and direct workflow in the Non-Negative Certification 

area. 
 Consult with clients and physicians regarding testing and results.
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November 2000 to Responsible Person (RP)/Chief Certifying Scientist 

  April 2004  Alliance Laboratory Services- Cincinnati, Ohio 
 Manage daily operations of HHS/SAMHSA certified forensic urine drug testing laboratory. 

 Write and revise SOP manual.  

 Oversee training and education of personnel; quality assurance/quality control; analytical 

methods and method validation. 
 Serve as expert witness for urine drug testing and blood alcohol cases.  

 Perform duties of certifying scientist and quality control coordinator. 

 Assumed RP duties June 2000. 

 

December 1999 to Alternate RP/Certifying Scientist 

November 2000 Alliance Laboratory Services- Cincinnati, Ohio 
 Supervisor of accessioning staff, positive and negative certifying scientists. 

 Perform duties of certifying scientist and quality control coordinator.  

 

June 1997 to  Certifying Scientist/Quality Control Coordinator 

December 1999 Alliance Laboratory Services- Cincinnati, Ohio 
 Certify positive and negative drug screens in HHS/SAMHSA certified laboratory. 

 Supervise GC/MS and immunoassay testing.  

 Supervise the quality control program for the forensic drug testing. 

 Consult with clients and physicians regarding testing and results. 

 

January 1993 to Toxicology Supervisor 

June 1997  Jewish Hospital Laboratory - Cincinnati, Ohio    

(Lab changed name to Alliance Laboratory Services, Health Alliance 1/97) 
 Supervise 2

nd
 shift operation of forensic drug testing (accessioning, screening and 

confirmations) in HHS/SAMHSA certified laboratory and clinical toxicology laboratory. 

 Certify negative drug screens. 

 Review results of clinical toxicology tests. 

 

March 1989 to  Laboratory Manager/Technical Supervisor 

December 1992 Toxicology Associates, Inc. - Columbus, Ohio 
 Manage daily operations of clinical/forensic toxicology lab. 

 Review results and reports of testing. 

 Supervise quality control and quality assurance. 

 Supervise technical, clerical and support personnel.   

 

September 1987 to Laboratory Technologist  

March 1989  Toxicology Associates, Inc. – Columbus, Ohio 
 Perform drug screens and quantitative drug analysis on blood and urine specimens using 

GC/MS, GC, TLC, HPLC, FPIA, EMIT and Spectrophotometry. 

 

TRAINING, CONTINUING EDUCATION AND CONFERENCE PARTICIPATION: 

 

April 1992  Varian Instruments - Wood Dale, Illinois  

 Saturn GC/MS Operation - theory and practice 

 

March 1998  Olympus - Irving, Texas 

 AU600 Operation 

 

2001 to 2004  Drug and Poison Information Center (DPIC) 

   Cincinnati Children’s Hospital Medical Center (CHMC) 
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Weekly Toxicology C. E. and Case Conferences with CHMC and University Hospital ER 

physicians, toxicologists and Pharm. D.’s. 

 

October 2001  S.O.F.T. Annual Meeting, New Orleans, LA 

Workshops 

 HHS/NLCP Lab Director and Inspector (by NLCP)  

 Herbal Medicine 

 Urine Testing and Human Performance 

 Expert Witness Testimony 

 Adulterant Testing 

 

October 2002  S.O.F.T. Annual Meeting, Dearborn, MI 

Workshops 

 HHS/NLCP Lab Director and Inspector (by NLCP) 

 SPE Scientific Theory and Applications 

 MS/MS: Ion Traps or Triple Quads – How to Decide 

 

October 2003  S.O.F.T. Annual Meeting and Workshops,  Portland, OR 

Workshops 

 HHS/NLCP Lab Director and Inspector (by NLCP) 

 Practical Applications for LCMS in Routine Toxicology 

 Forensic Toxicology of Methadone 

 Developments in Federally Regulated Drug Testing 

 Toxicology in the Emergency Room 

 

October 2007  S.O.F.T. Annual Meeting and Workshops,  Research Triangle Park, NC 

Workshops 

 HHS/NLCP Lab Director and Inspector (by NLCP) 

 

October 2008   S.O.F.T. Annual Meeting and Workshops,  Phoenix, AZ 

Workshops 

 HHS/NLCP Lab Director and Inspector (by NLCP) 

 Overview of Biomarkers of Alcohol Testing 

 Applications of LC-MS in Human and Veterinary Toxicology 

 

 
PROFESSIONAL MEMBERSHIPS: 

 
 Diplomate – Forensic Toxicologist Certification Board (FTCB) 

 Society of Forensic Toxicologists (SOFT) 

 Midwest Association for Toxicology and Therapeutic Drug Monitoring (MATT) 

4400001193 Drug and Alcohol Testing Services Page 85



RFS#S060252-ML 

 

CURRICULUM VITAE 
 

 

NAME:  M. SHANE MORRIS 
 

 

ADDRESS:  10101 Renner Blvd 

   Lenexa, KS  66219 

   800-877-7484 
 

 

EDUCATION: Bachelor of Science, Cellular Biology 

   University of Kansas, Lawrence, KS 1997 
 

EXPERIENCE: 

 

Feb 2012 to  Alternate Responsible Person  

    Present  Quest Diagnostics, Lenexa, KS 

 

Nov 2010 to  Non-Negative Certification Supervisor  

   Present  Quest Diagnostics, Lenexa, KS 

Responsibilities include evaluation of non-negative certifying scientists, co-

ordination of area procedures and certifying data for drugs of abuse. 

 

Dec 2009 to  Non-Negative Certifying Scientist, Forensic Drug Testing 

Nov 2010 Quest Diagnostics, Lenexa, KS 

   Responsibilities as certifying scientist involve reviewing/certifying   

  the screening, confirmation (GC/MS) and specimen validity data    

 for drugs of abuse 

 

June 2008 to  Technical Supervisor  

    Nov 2009  Oncimmune LLC, DeSoto, KS 

Supervise laboratory, which includes scheduling, writing SOPs, performance 

reviews, staffing, insuring CLEA guidelines are followed, as well as resolving 

technical issues with ELISA assays. 

 

Aug 2007 to  Research Scientist, Research & Development  

   June 2008  Quest Diagnostics, Lenexa, KS 

Assay development and Reagent production, which includes optimizing assays and trouble 

shooting assay problems as they occur.  Prepare reagents and coat EIA plates along with 

QC before releasing to clinical lab for production. 

 

June 2004 to  Non-Negative Certifying Scientist, Forensic Drug Testing  

Aug 2007  LabOne, Inc./Quest Diagnostics, Lenexa, KS 

 

 

April 2003 to  GCMS Operator, Forensic Drug testing Laboratory  

   May 2004  Clinical Reference Lab, Lenexa, KS 
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December 2001 to  Laboratory Technologist  

   April 2003  LabOne, Inc., Lenexa, KS 
 

 

July 1997 to Lead Tech in Research and Development 

   Dec 2001 Osborn Laboratories, Olathe, KS 

 

 

TRAINING, CONTINUING EDUCATION AND CONFERENCE PARTICIPATION: 

 

October 2011  S.O.F.T. Annual Meeting and Workshops,  San Francisco, CA 

Workshops 

 HHS/NLCP Lab Director and Inspector (by NLCP) 

 

 

CERTIFICATIONS/MEMBERSHIPS: 

 

Diplomate of Forensic Toxicologist Certification Board (FTCB) 

     Forensic Drug Toxicology 

 

State of Nevada Department of Health and Human Services 

     Specialty Technologist-Chemistry/Toxicology 
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DUPLICATE ORIGINALS 

 

This Agreement will be executed in duplicate originals and be effective when executed by both 

parties. 

 

       Travis County 

 

  

  

By: Dana Richie – President     By:  Samuel T. Biscoe 

      Name and Title (Printed)                Travis County Judge 

 

Date:October 10, 2012   Date:     

 

 

Approved as to Legal Form By: _________________________________ 

                Assistant County Attorney 

 

Funds Verified By:              _________________________________ 

                County Auditor 

 

Approved by Purchasing:             _________________________________ 

                 Cyd Grimes, C.P.M., Purchasing Agent 
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ATTACHMENT A 

SCOPE OF SERVICES 

 

(Part II of the RFS and changes resulting from negotiations will be inserted and made a part of this 

Contract at the time of Contract Award) 
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ATTACHMENT B 

FEE SCHEDULE 

 

(Part II of the RFS and changes resulting from negotiations will be inserted and made a part of this 

Contract at the time of Contract Award) 
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CONTRACTOR:   

 

By: __ ____________________________________                                                                           

Its Duly Authorized Agent 

 

Printed Name:  Dana Richie        

                                                   

Title:President       Date:   October 10, 2012 

 

TRAVIS COUNTY 

 

By: _______________________________________  Date:________________                                                                                                                            

Samuel T. Biscoe 

County Judge    

 

County Approvals: 

As to Legal Form: 

 

________________________________________ 

Assistant County Attorney     Date:__________ 

 

Funds Certified By: 

 

_________________________________________ 

Susan Spataro, County Auditor    Date:__________ 

 

Purchasing: 

 

__________________________________________ 

Cyd Grimes, Purchasing Agent    Date:__________ 
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