
Travis County Commissioners Court Agenda Request 

Meeting Date: September 25, 2012 

Prepared By/Phone Number: David A. Salazar 854-4107 

Elected/Appointed Official/Dept. Head: Sherri E. Fleming, 
County Executive for Health and Human Services and Veterans Service 

Commissioners Court Sponsor: Judge Samuel T. Biscoe 

AGENDA LANGUAGE: 
Consider and Take Appropriate Action to Approve the FY2013 Customer 
Assistance Program Plus 1 Funding (CAPS) Application. 

BACKGROUND/SUMMARY OF REQUEST AND ATTACHMENTS: 
City of Austin - Austin Energy allocates funding to provide emergency 
utility assistance to low income individuals and families at or below 200% of 
the current Federal Poverty Income Guidelines on a quarterly basis to 
recipient agencies within the City of Austin. Those agencies submit the 
granted client assistance amount to Austin Energy for customer billing 
credits. The amount of the allocation from the City of Austin - Austin 
Energy last year was $90,000. 

Staff requests the acceptance and authorization to apply for funding during 
the FY2013 period. 

STAFF RECOMMENDATIONS: 
Staff recommends that the Court accept and authorize the application for 
funding to the City of Austin's Customer Assistance Program Plus 1 
(CAPS). 

ISSUES AND OPPORTUNITIES: 
The department has participated in this program for a number of years. 
Within the current program period, the department has assisted over 377 
households with their Austin Energy utility bills. 

AGENDA REQUEST DEADLINE: All agenda requests and supporting materials must be submitted as a 
pdf to Cheryl Aker in the County Judge's office, ChervI.Aker@co.travis.tx.us by Tuesdays at 5:00 p.m. 
for the next week's meeting. 
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