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Meeting Date: March 20, 2012 
Prepared By/Phone Number: Elizabeth Corey (854-9853) 
Elected/Appointed Official/Dept. Head: Cyd Grimes 

Commissioners Court Sponsor: Judge Biscoe 

Agenda Language:  Approve contract award for Long Term Care 
insurance for Travis County employees, retirees, dependents and 
eligible family members, RFP No. P110080-OJ, to the sole bidder, 
Unum Life Insurance Company of America (Unum).  
 

 Purchasing Recommendation and Comments:  Purchasing concurs 
with department and recommends approval of requested action. This 
procurement action meets the compliance requirements as outlined by 
the statutes. 

 This contract provides long term care insurance for Travis County 
employees, retirees, dependents and eligible family members. 

 On February 10, 2011, Request for Proposal P110080-OJ was issued 
for long term care insurance coverage. One proposal was received on 
March 1, 2011, from Unum. The Human Resources Management 
Department (HRMD) analyzed the proposal, and Commissioners Court 
approved the plan on September 27, 2011. The initial enrollment period 
was from January 4 through February 15, 2012. 

 Contract Expenditures: This benefit is 100% employee-paid. There is 
no fiscal impact to Travis County. Participants will be direct-billed by 
Unum. 

 

 Contract-Related Information: 

Award Amount: N/A   

Contract Type: Bilateral   

Contract Period: April 1, 2012, renewing annually until terminated  
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 Solicitation-Related Information: 

Solicitations Sent: 48  Responses Received: 1  

HUB Information: N/A  % HUB Subcontractor: N/A  

 

 Funding Information: 
  Purchase Requisition in H.T.E.: N/A 

  Funding Account(s): N/A 

  Comments:  
 



Human

700 Lavaca Street, 4” Floor • P.O. Box 1748

March 9, 2012

To: Elizabeth Corey, Purchasing Dept (
From: Cindy Purinton- Benefit Administrator, HRMD’
Re: UNUM Long Term Care Contract

Elizabeth,

As we prepare to complete the process of contracting for Long Term Care insurance with
UNUM I have prepared the following recommendation to proceed with the finalization of the
contract with UNUM.

HRMD and the Benefit Committee recommend approval of the Long Term Care Contract with
UNUM.
There is no County fund expenditure, it is 100% voluntary. This will be direct billed to
employees, not a payroll deduction.

A little background and important points on this coverage:

• Staff released an RFP for Long Term Care.
• UNUM was the sole responder
• Commissioners Court approved offering the UNUM Long Term Care insurance plan to

retirees and actives during the voting session on 9-27-11.
• At that time we planned for the effective date to be March, 1, 2012, but as we went

through the process, the effective date changed to April, 1, 2012 in order to allow the
employees a little more time to enroll to take advantage of the guarantee issue period.

• The initial enrollment period was January 4, through February 15, 2012. This was the
opportunity for active employees to enroll under guarantee issue, which meant that no
medical underwriting was required to enroll. This was the only opportunity for active
employees to enroll without medical underwriting. Over 100 enrollment information
sessions were held throughout the County.

• Active employees / retirees! family members can apply for coverage anytime, with
medical underwriting. UNUM will approve or deny the application, Not everyone will be
approved. Eligible Family members must be between ages 18-80.

• This insurance will not be on Open Enrollment system as it is not an annual benefit
election and employees can apply for coverage at any time.

• New hires will be offered Long Term Care under guarantee issue once a year during
February.

• This insurance is not a payroll deduction, it will be direct billed by UNUM to home
address of the participants. It is portable and does not end if you no longer work at the
County or if you retire.

• You pay the rates based on the age at enrollment, and you always will pay the rates
based on that age. So rates do not increase as you age.

• Austin, Texas 78701 • (512) 854-9165/(512) 854-4302












































































































































































































