
Travis County Commissioners Court Agenda Request
 

Meeting Date: January 17, 2011
 
Prepared By/Phone Number: Sydnia Crosbie! 854-9383
 
Elected/Appointed Official/Dept. Head: Sydnia Crosbie, Parking
 
Committee Chair
 
ComlTlissioners Court Sponsor: Sam Biscoe, County Judge
 

AGENDA LANGUAGE:
 
Receive employee comments regarding the proposed parking policy,
 
including zoned parking.
 

BACKGROUND/SUMMARY OF REQUEST AND ATTACHMENTS:
 
On August 30, 2011, the Commissioners Court adopted the recommended 
parking policy revisions for 90 days as presented by the Parking Committee 
with discussed changes. Previously on April 12, 2011, the Court also voted 
to maintain 700 Lavaca as a zoned facility. On November 1st, that was 
extended 60 days to allow the committee to bring back the issue of zoned 
parking with an update on the revised parking policy. 

The Court has requested employee feedback on both the parking policy 
and zoned parking at the January 1i h session. 

The Parking Committee was charged with recommending a change to the 
County's parking policy. The Committee has provided both the original 
parking policy (Appendix A) and the temporarily adopted replacement 
policy (Appendix B). 

Travis County was operating under an outdated policy that was approved in 
1989. Among the issues caused by this were: 

•	 No clear guidelines on how to deal with exemptions to the
 
assignment process
 

•	 Use of old language, policies and alternatives were confusing to 
employees such as specifying that the County offer tokens for Cap 
Metro rides 

•	 Accountability for reserved spaces was limited 
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The Parking Committee studied parking practices around the country and 
surveyed Travis County employees. Using the information gathered, the 
Committee updated Chapter 11 of the Travis County Code. The primary 
changes in the proposed replacement policy are: 

•	 Reorganized for easier reference 
•	 Updated names of organizations and titles to current ones 
•	 Updated processes for assignment and administration to more
 

closely match current practices
 
•	 Defined a permanent Parking Committee (Section 11.010) 
•	 Simplified specified positions and reserved spaces (Section 11.013) 

In response to employee feedback from surveys conducted, the Parking 
Committee intensively debated revisions to the list of specified positions. In 
the most recent survey, employees ranked "priority parking" as the least fair 
way to assign County parking. The preferred method was strictly based on 
seniority. The committee also noted that the greater the number of 
specified positions, the smaller the pool of available spaces for rank and file 
employees. There are 500 employees on the parking waitlist with a wait of 
approximately 5.5 years. Reserved parking has ballooned from 128 spaces 
allocated to Specified Positions in 1989 to the current 288 without 
consistent application. The assignment of reserved spaces is governed by 
Section 11 .007 and non-reserved spaces is detailed in Section 11.008. 

To strike a balance and to define an objective criterion, the committee 
utilized the Travis County organizational chart as the basis for this 
recommendation. It then noted the intent of the original policy before 
defining Specified Positions as Elected/Appointed Officials, County 
Executives and the Courts that office in the downtown campus. The 
proposal would result in 123 Specified Position spaces with all spaces fully 
assigned or 49 spaces with all spaces fully zoned as opposed to the 288 
spaces today. 

The Court has several options to consider regarding Section 11.013 
Specified Positions in the replacement policy. 

A. Approve the use of the Zoned Specified Positions throughout the 
County's parking facilities, 

B. Approve the use of the Assigned Specified Positions throughout the 
County's parking facilities, 
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C. Approve the use of the Zoned Specified Positions in applicable 
facilities and Assigned Specified Positions in applicable facilities as 
they are currently listed in the replacement policy, 

D. Retain the current list of Specified Positions as detailed in the 1989 
policy with updated department names and office titles, or 

E. Designate no positions as Specified Positions with reserved parking. 

The Committee also requests the Court to give direction in regards to the 
following positions. The Court could approve any combination of these 
directors receiving one space each. 

A. Director of Domestic Relations Office 
B. Director of Pre-Trial Services 
C. Director of Adult Probation 
D. Director of Intergovernmental Relations 

The changes in the proposed policy do not assume the Court has made a 
decision as to a particular method of assigning parking spaces. Instead, it 
accommodates the possibility of a system that includes assigned and/or 
zoned parking. When the Court does make that determination, the policy 
can be amended if necessary. 

If the policy is approved, parking assignments that do not conform to 
Section 11.013 will be grandfathered as stated in Section 11.003 (e). 
However, as those persons are replaced with new employees, the adopted 
policy will be enforced. The majority of persons impacted by the change in 
Specified Positions would retain County parking privileges based on tenure 
and would not be impacted by the change. 

Attachments 
Appendix A: Original Parking Policy 
Appendix B: Temporarily Adopted Replacement Policy 
Appendix C: Chapter 10 Sections regarding Parking 
Appendix D: Analysis of Existing Specified Positions 
Summary E: Summary of Policy Changes 

STAFF RECOMMENDATIONS: 
The committee has met with several individual stakeholder groups and is 
available for additional meetings as requested. A survey was sent to 
employees currently parking in 700 Lavaca. A general employee parking 
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survey was conducted in September 2010. A follow up survey for all 
employees is not planned at this time. 

In addition to the feedback noted above, the committee recommended 
holding an employee hearing that would allow employees to speak directly 
to the Court on both the parking policy and zoned parking in general. The 
Parking Committee would then take that feedback and revise its 
recommendation as necessary before returning to Court for a full report. As 
directed by the Court, the Committee will report on zoned versus assigned 
parking and request renewed adoption of a revised parking policy at that 
time. 

ISSUES AND OPPORTUNITIES: 
N/A 

FISCAL IMPACT AND SOURCE OF FUNDING: 
N/A 

REQUIRED AUTHORIZATIONS: 
N/A 

Parking Committee Members: 
April Bacon, Auditor's Office 
Daniel Bradford, County Attorney 
Rachel G. Castro, District Clerk 
D'Andra Cedillo, Pretrial Services 
Sydnia Crosbie, TNR 
Jessica Ghazal, District Attorney 
Dana Hess, HRMD 
Etta Jarmon, Domestic Relations 
Alice Leslie, Purchasing 
Gillian Porter, County Clerk 
Steven Town, TCSO 
Dina White, District Attorney 
Danikae Doetsch, District Clerk (alternate) 
Viktoria Hagedorn, Auditor's Office (alternate) 
Tenley Aldredge, County Attorney (advisory) 
Adele Noel, TNR, Air Quality (advisory) 
Roger Harner, Facilities, acting Parking Administrator (advisory) 
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Appendix A: Current parking policy 

CHAPT ER 11. POLICIES AND PROCEDURES TRAVIS COUNT Y 
PARKING AND PASSENGER SHUT TLE SERVI CE1 

, 11. 001 Po l icy 

(a) GOAL: THE TRAVI S COUNTY COMM ISS IONERS COURT SEEKS TO ALLOCATE SCARC E 
PARKI NG RESOURCES AVA I LABLE TO THE COUNTY, I TS EMPLOYEES AND THE PUBLIC, IN THE 
MOS T EFFI CIENT AND EFFECTI VE MANNER POSSIBLE. 

(b ) DISCUSSIO N: The Cou r t recogn i ze s tha t parking resources , especia lly i n 
t he down t own area, are sca rce and t h a t it is not f e a sibl e at this t i me to 
cons t r uc t or leas e addit iorial par ki ng faciliti e s. 

(c) The parking f a cilitie s ava i l a b l e to the County, its emp l o ye e s and citi zen s 
visi ting County f a cil i ti e s, a re o f three type s: s ho r t t erm, long term and f r e e 
pub l ic p ar ki ng a nd park a nd r ide s e r v i c e s . It i s t he most e f f i c i e n t allocati on 
of the r es ource s to rese rve l on g t erm parking f o r Coun t y an d Coun t y empl oye e s' 
ve hi c l e s , which r e q u i r e a ll day eve ry work day park ing , and f or members o f the 
p ub l ic , s uc h as the me di a o r Gra nd Jurors, who require l o ng te rm p a r k i ng on a 
permane nt ba si s. More short te r m s t ree t par king can t he n be ava i lable to 
members o f the p ub lic, who requ ire conve n ien t pa r king f o r s ho r t period s o f time . 

(d) Use can a lso be made o f f r e e pa r k and r i de serv ices p rov ided through the 
Capital Me t r opoli tan Transportation Aut ho r i ty . The fr ee parking fa cilitie s a r e 
ava i lab l e to Count y employees who wor k in t he Palmer Auditorium a r e a , t o those 
employe e s who have app l ied f o r bu t have not r e c ei ved an assigne d parking space 
a nd f or those member s o f the p ublic, such as pet it jurors , who need long t e r m 
par ki n g on a tempora ry bas i s . 

(e) GOAL : THE TRAVI S COU NTY COMMI SSI ONERS COURT ALSO SEEKS TO PROVIDE PARKING 
FACILIT IES OR ARRANGEMENT S FOR TRAV I S COUNTY EMPLOYEES IN A CONSI STENT, RATIONAL 
AND EQU ITABLE MANNE R. 

(f ) DISCUSSI ON: Rat her t ha n provid e fre e park ing f or some and cha rge others 
a n a r b i t r a ry fee , a l l County emp loyees who do not ha ve access t o f r ee public 
par ki ng wi t h i n a conv e n ien t d is tance o f their pla c e o f wor k wi l l have access to 
county-provided parking f a ci l i ti e s, and when such space i s i ns u f f icient , the 
Co un t y wi l l f a c i l i t a t e t he us e of Capi t a l Metro Pa rk a nd Ride Se rv ices . 

, 11.002 Parking I nven tory 

(a ) To achieve the Poli c y Goa l s , the Director o f Gene ra l Se r v i c e s shall 
es tab li s h a complet e i nv e n t or y o f County-owned pa r ki ng f a cilities (Appendix A) 
a n d s ha l l be responsibl e for st r i p i ng , signage a nd maintena n c e of the 
facil i t i e s . Genera l Services wi l l update the inven t ory , ind i c a t i n g when 
p a r ki ng space s become vacant and when the y are as s igned . Par ki n g facili t i e s 
a va i lable t o the County shall be a l loca t e d as follows : 

(1) County- provi d e d As signed Spaces 

I General Note: Many of the position , department and office titles used in this policy (originally approved in 1989) are 
outdated, The proposed replacement Parking Policy corrects these errors and uses the current (as of the date of the new 
policy adoption) titles. 



Appendix A: Current parking policy 

(A) Spaces shall be reserved i n the downtown a r e a for the 
f o l l owi ng c l asses of non- e mployee public uses : 

(i ) Spa c es 97 through 10 9 l ocated in Uni versity 
Savings parking lot are designated f or free u s e by members of the pub l ic 
c o nd u c t i ng bus i n e ss wi t h the Cou nt y . 

( i i ) Grand J u r o r parking wi ll be reser ved i n the 
University Savings parking lot on the east s i de of the Hold Building (12 s p a c e s ) 
duri ng the no r ma l mee t i ng time s o f the Gr and Jur y , f r om 08 :00 a. m. to 5 :00 p .m . 
Monday through Friday. 

(iii) Vi sit ing j u dg e s (2 space s) 1st Fl oo r St okes g a rage . 

(i v) Ci t i zen volu n t e e r s (3 s paces i n ea c h o f the 
downtown parking facilit ies) 

(v) General Se r v i c es wi l l provide deli very areas to 
serve Count y bu i ldings , b y ei ther des ignating places on County proper ty or by 
working with the City of Aust in for es tablishment o f delivery zones on city 
stree ts . 

(B) NOTE : Spec ia l par king f o r di sabled c it i ze ns (no t County 
employees) wi l l be prov ided on city streets, c onvenient t o County buil d ings . 
The Gen e r al Se r v i ces Depa r t ment s ha ll se e k t he a ppropri a te City o f Aus tin 
designat i on of su ch spaces t o insure s u f f i c i e n t number and co nve ni e n t l o c a t i o n 
o f s uch enforceable " Di s a ble d Only " pa r king spaces . 

(C) Sp a c e s s hall be r e s e r ved fo r County vehic les , as shown i n 
App e nd ix B. 

(D) Spa ces s hall be r e s e r ved for i ndiv idua ls hol d i ng ke y p o s i tions 
with t h e County at a pa rki ng f a c i li t y i n c l o s e s t proximity to the p lace o f work , 
as shown i n Appe ndix C. These parking s p a c e s are assigned to the Count y 
position and a re not assigned to the i n d i v i d u a l pers on . 

(E) Spa ces shall b e as s i gned t o al l other Co unty empl oyees o n a 
f i r s t come , first served basis , as pro vided i n t he " Pa r ki ng As s i g nme nt 
Procedures . " Parking s paces prov ided t o emp l oyees by the County are f or the 
so l e u s e of the e mp l o ye e a nd may not be sub l e a sed or tra ded exc ept th r ough 
a u t h o r i ze d p rocedures . " Sub l e a s i ng" o r subs t ituting parking spaces without 
authorization from Genera l Services ma y resu lt i n f o rfeiture o f an as s i g ne d 
parking space . 

(2) County-provided Transport ation - To ensure the equi table as signment o f 
County-provided e mp l oye e pa rking spaces , a wa i t i ng list shal l be kept of 
employees who have app l i e d f o r , bu t have not been a s s i gned a County-prov i ded 
space . Tho s e emplo yees on the wai t ing lis t shall be offe red Dillo passes from 
General Serv i ces without cost t o the employee. 

(3) Non- c ount y Free Public Pa r k i ng-Whe r e the r e is free publi c p a r king 
with i n a convenient d i s t a nce o f the County empl oyees ' place of work , Coun t y 
employees wi l l be e xpected to make use o f the f r e e facilit ies a nd wi ll not 
receive Capital Metro passes . 

, 11.003 Par king Assignment Pro c edures 
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(a) General -The Di rect or of General Services shal l manag e the ass i gnment of 
s pa c e s a nd sha l l mo n i t or and enforce space assignments. 

(b) Publ ic a nd Key Posi tio n Assignments 

(1) The Genera l Serv i ces Departmen t sha l l ass i g n p a r ki ng spaces for 
public us es , county- owned and private vehicles of ke y p e r s o nne l , as i ndi c a t e d i n 
" Pa r ki ng I nventory , " Se c t i on A. 

(2 ) The Commissione rs Cou r t acknowledge s that i ni ti a l reass i gnme nt of 
cu r r e n t l y assigned spaces may be necessary t o achieve t he most r ational and 
e q u i t a b l e allocati on o f par king spaces. 

(c) First Come, Fi r s t Se r ved RuLe ' 

(1) General Se rv i ces shall e stabli s h a l e d ge r l i s t i ng ea c h employee who 
has reques ted an as signed p a rki ng space . 

(2 ) Each li s ting on s uch l e dger wi l l be seria l ly numb ered and t h e date 
a nd t i me o f r eceipt of t he e mp l o yee 's reques t noted. Ea ch emplo yee wi l l receive 
a r eceipt i ndi c a t i ng the ir r eque st o r d e r n umber. 

(3 ) The request f o r a n ass igned space wi l l note a n y s pecia l r e que st s 
(e .g . me d i c a l need , car p oo l , speci f ic l ot or garage space , etc . ) . 

(4) SPACES WI LL BE ASSIGNED BY GENERAL SERV I CES I N ORDER AS LISTED ON 
THE REQUEST LEDGE R, WITH ONLY THE FOLLOWING EXCE PTI ON S, IN ORDER OF PRIORITY: 

(A) An a s s i g nment may be made out o f se r i a l o rde r to accommodat e 
an emp l o ye e 's need based o n a permane n t or l ong t e r m medica l need, when 
s a t i s f a c t o r y documenta t i on o f s uc h need i s presented t o the Di rec t o r of Gen era l 
Se rv i c e s . 

( B ) An a s s i g nme n t ma y be made o ut o f s er ia l order to accommodate 
a tra n s f er o f an e mp l oye e fr om one pa rki ng space t o a not he r , who has p r e v i o u s l y 
r e qu e st e d such a t r ansfe r . A sepa r at e l e dger wi l l b e ma i ntai ne d f or t r a n s f e r 
r eques ts . 

(C) An ass ignment may b e ma de ou t o f se r i a l orde r to accommodate a 
re qu e s t for a car poo l spa ce of three or mo r e Count y employees . 3 Document a t ion 
o f members of the car poo l mus t be present e d to the Di r e c t or of Gen era l Se r v i c e s 
p r i o r to such as s ignment. It shall be the d u ty o f the Gene r a l Servi c e s 
Department from time t o time to verify that s uch p a r ki ng space is still be ing 
use d by a car p oo l o f 3 o r more employees. The a s si gnment of such a parking 
space will be r e vo ke d i f t he c a r pool cea s e s t o ex i s t a nd the space will b e 
a s s i g ne d in orde r t o t he nex t request on t he Reques t Ledge r . 

2 On Sept. 21, 20 10, the Commissioners Court approved changing the ledger-based assignment procedure described in 
this sect ion to assignment based on "hire date ." (See §11.008(b) of proposed replacement Parking Policy.) 
3 On Sept. 21,2010, the Commissioners Court approved changing this definition of "car pool" to: "a group of two or 
more County employees riding in the same vehicle to their workplace at least three out of five County word days a 
week." (See § Il.002(b) of proposed replacement Parking Policy.) 



Appendix A : Current parking policy 

The Director o f Gene ral Se r v i c e s shall work with Cap i t a l Metro t o 
de ve l op a s pecia l i ze d park and r ide program f or Co un ty e mpl o yees simi l a r t o t he 
program de signed for employees of the State Compt r ol l ers Of f ice. 

(D) General Se r vices s hall s e nd immedia te not ice t o t he ne x t 
emp loyee in ser i a l order on the Req uest Le d g e r when one . of the above e x c e p t ion s 
is to b e exe r cised s o t h e employee may app e al su c h a s sig nmen t , i f desired. 

(5) Not wi t hst a nd i ng t he prohib i tion a g a i n s t subleas ing or t r a di ng 
parking s paces as p rovided in Se c t ion II , A (4 . ) o f t hi s Pol i cy , the Dire c tor o f 
Genera l Serv i ce s is au t hori ze d to wor k wi t h t h e Sher i ff and t he Di rec t or o f 
Adult Probat ion t o a c c ommodate shift c ha nges a nd work site t r a n s f e r s. 

(6) Whe n a s p a c e is ass i gned , t he Request Le dger wi l l be mar ke d to show 
the numerica l orde r of as s ignment and t he date on which the assi gnmen t was made . 

(7) It shal l b e the r esponsibility of t he Personnel Department to i n f o rm 
ne w Coun t y empl o yees of the Par ki ng Po l i c i es and Procedure s. Th e Pers onnel 
Department shall also p rovide to Genera l Ser vices o n a weekly basis a report of 
e mp l oyee t r a ns f e r s and t e rmi na t ions s o tha t t he Reque s t Le d ge r c an be upd a t e d . 

(d) Pa r k a nd Ri d e Se r v i ce s 

(1 ) When a n employee d oes not have a c c e s s to convenient free publi c 
pa r king and ha s app l ied f o r bu t ha s no t b e en a s s igned a Cou n t y-prov i ded s pace , 
the General Serv ice s Departmen t shall provide the emp l oyee with free tokens f or 
use o f t he Ca p i t a l Me trop oli t a n Aut h ori t y 's Pa rk a nd Ri de Service . 

(2 ) The Gene ral Se r vi ces De p a r tme n t sha ll a ls o make a v a i l abl e t o 
e mp l o ye e s using t he park and r i de s e rv i c e up-to-date Park and Ride schedu l ing 
in format ion . 

(e) Compla ints and Appea ls 

(1 ) When a n employee believes that General Servi c e s ha s e r r e d in the 
ass i g nment of a pa r king s p a ce acc o rding t o t hese poli c ies a n d procedure s , t he 
employee s ha l l p r e s e n t the complaint in wr i t i ng to the Director o f Gene ra l 
Se r v ices . 

(2 ) The Direc t o r sha l l r eview t he par ki ng ass ignment for conformance 
wi th adopted pa rking poli c ies and procedu re s and s ha l l render hi s decisi on o n 
that basi s . 

(3) Emp l o yee s may appea l t he Di rector 's fi nal deci s ion to t he 
Commi s s i on e r s Cou r t by s o r e q uesting , in writing , t o the Di r e c t o r. The Director 
shall reques t t ha t t h e mat ter be e n t e r ed on the Commi s sioner s Court a ge nda f o r 
the ne xt pra c t i cab l e sess i o n o f the Cou r t . The Cour t shall c on s i der the appeal 
and mak e t he f i na l decision o n the par king as signment. 

(f) Con t rol of Pa r king Are a s 

(1 ) Pe r s o nal a nd County veh i c l e s wil l be parked o n l y i n a ss igned spaces . 

(2 ) Empl o yees wil l b e re s ponsib l e for r e p o r ting t o Ge neral Se r v i c es any 
c ha nge in e mp loye e vehicle o r ve hicle l icense nu mb e r. 
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(3) Control of the parking l o t s wi l l be based on a " c omp l a i nt" s ys t em. 
I f an emp l o ye e finds an un a uthori zed vehicl e parked i n the emp l o ye e' s s p a c e , the 
empl o yee must contac t Gen e r a l Service s , whi c h wi l l ta ke approp r i at e ac t i on to 
remove the ve h i c l e . General Services wi l l make an effo r t t o find the driver of 
t he unau thorized vehicle , up to one half hou r afte r not ification of the 
compla in t , t o ask the driver t o voluntar i ly mo ve his veh icle . I n t he e ve n t t ha t 
condit ions , i n t he opinion of Genera l Services , do not pe r mi t a search f or the 
drive r of the offendi ng vehicle , then i mmediate action may be take n by Genera l 
Se r v i c e s to r emove the veh i c l e . 

(4) Ge ne r al Servi c e s will b e author i zed t o place warni n g ticke t s on 
ve h i c l es that a re pa r ke d i n a County parki ng lot witho u t proper a utho r i z a t i o n . 

(5 ) Unauthori z e d vehicles parked i n a County pa rk ing space and aba ndoned 
vehicles wil l be s ubject to imp ou ndment at the owner 's expense. 

§ 11. 004 
APPENDIX A 

TRAVI S COUNT Y PARKING INVENTORY 

FACILI TY SPACES 

Court house 20 
Nort h side Cou rthouse (Sheri f f Pa t r o l ) 12 
Cour t house Annex 13 
TCAB 375 
Lot 2 (Beh i nd Anne x ) 50 
Lot 10 (11t h Stree t rental) 38 
San Ant o n i o Garage 207 
Pa lm Square 128 
PI TD 25 
Adul t Proba t ion , 624 Ple a s a nt Va l l ey Rd. 58 , 1 HC 
DP Admin . Bldg. 4 
Tr a v i s County Ja i l , 1008 San Antonio 12 , 3 for vans 
Post Road 103, 5 rese rved , 3 HC 
Sat. 1 24 
Sa t . 2 107, 4 HC 
Sa t . 3 7 4 , 2 HC 
Sa t . 4 40 
Farmers Mar ket 56 , 27 compact , 3 HC 
Vehicle Ma i ntena nce , 10t h & Lama r 2 
Eas t Rura l Ctr . 29 , 2 HC 
SE Rural Ct r. 34 , 4 HC 
Ga r b a ge Trans fer , RR 62 0 3 
Warehouse, 1 600 Smi t h Rd. 36, 1 HC 
Weatherizati on, E . 1st. St. 11 
Gar d e ne r /Be t ts Juve n i l e 58, 3 1 compact , 4 HC 
TCAC S , 8712 Shoal Cr e ek 91, 9 r e s e r v ed 
She r i f f Depa rtment, 7t h . & We st 86 , 3 visitors 
13th. St. & Guada l upe 30 

November 30 , 1989 
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§ 11.005 

Depa r tment 

Dist r ict Attorney 

Sh er i ff 's Of f ice 

Cons t a b le - Pr c t . 5
 

Ge nera l Se rvices
 

PI TD 

Proba t i on De p t . 

Vi s i t i ng J udge s 

Gr a n d J u r y 

Press 

Me d i c a l Ex ami n e r' s 
Office 

Dome s t i c Re l a ti on s 
Guardian s 

coun t y At to r n ey 

APPENDIX B
 

LIST OF PARKING SPACES
 

FOR COUNTY VEHICLES
 

Locat ion 

Stokes Ga rage 

Sa n Ant onio Gar a ge 
(i n s i d e cage) 

Sa n Ant o n io Gara g e 

beh i nd n e w j ai l 

d e sign a t e d for va n s 
beh ind o ld c redi t uni on 

USB So u t h Lot 

Sto kes Ga rage 

Courtho u se Par ki ng Lot 

Stoke Ga r age 
Holt Bui l din g 

Sa n Anton io Ga r age 

St oke s Ga ra g e 

Sto kes Garage 

Holt Bu i l ding 

Sto kes Garage 

St o kes Ga rage 

St o ke s Ga rag e 

St o kes Ga ra g e 

Number
 

29
 

10
 

10
 

12
 

3
 

8 2
 

2 0
 

1
 

9
 
1
 

30
 

10
 

2
 

1 2
 

3
 

1
 

12
 

3
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§ 11. 006 

APPENDIX C 

TRAVIS COUNTY PARKING AND
 
PASSENGER SHUTTLE SERVICE
 

POLICIES AND PROCEDURES
 

Key Positions /Ass igned Parking 

County Judg e 
Co unty Judge 
Admi n istra tive As s i stant 
Admi n istrative As s i s tan t 

Commissioner , Pre c i nc t One 
Commissione r 
Admi n i s t r a t i ve As s i s t a n t 

Commis s i on e rs , Pre c inct Two 
Commissi on e r 
Admini st r a t i v e As s is tant 

Commi s sioner , Pr e cinc t Th ree 
Commis s i one r 
Administra t ive Ass istant 

Comm i s s i o ne r , Pr ecinc t Fo u r 
Commi s s i o ne r 
Admini s trat i ve As s ist a nt 

Auditor 's Off i c e 
Aud i tor 
As s i stant Audito r 

Ta x Ass e s s or/Co l l e ctor Offi c e 
Ta x As s e s s o r / Col l ecto r 
Ch i e f Deputy 

Bud ge t and Resea rch 
Dire ct o r 
Budget and Resea rch Manager 

Pe r son ne l 
Di r ect o r 
As s is tant Directo r 

Da ta Process i ng 
Dire ct o r 
As s istant Director 

Gene r a l Servi c e s 
Dire c t o r 
Di r ector/Commu n i c a tion Resou rce s Di v i si on 

Fa c i l i t i e s Eng i ne e r 
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Fa c ili ti e s Eng i ne e r
 
Faci li ties Pl a nner
 

Purc ha sing De p a r t me n t 
Dire c t or 
Purcha sing Manag e r 

Ve terans Se rvi ces 
Vet era ns Service s Of f i ce r 

Di s t r i c t Cl erk 
Di s tr ic t Cl e rk 
Chief Deputy 

Distri ct J udg e s 
5 3 r d Di strict J udge
 
98 t h
 Dist r ict Judg e
 
1 2 6~ Di s trict Jud ge
 
200 t h Di s t r ict Jud ge
 
20 1s t Dis t rict J udge
 
250 t h Di st ri c t Judge
 
2 61s t Di s t r ict Judge
 
3 4 5~ Dis trict J ud ge
 
3 5 3 ~ Di st r i c t J ud ge
 
167 t h Di s t r ict Jud ge
 
147 t h Di s t r ic t J ud ge
 
299 t h Di st r i c t Judge
 
33 1st Dis trict J ud ge
 

Distr ict Court Administrat ion 
Co ur t Administra tor 
Court Coordi na t or lIs (7 ) 
Di s t r ict Court Ma st ers (2) 
Jury Coordina to r 

Distri ct Attorney' s Offi c e 
Distric t At torney 
Sp ec ial As s ist ant Dis trict Att orney 

Count y Clerk 
County Clerk 
Ch i e f Deput y Co un ty Cl erk 

Coun ty Cour t -a t - Law Jud ge s 
J udge , Cour t 1 
J udge , Court 2 
J u dge , Cour t 3 
Judg e, Court 5 
Judge, Court 6 
Jud ge , Court 7 

County Court-at-Law Administrat i on 
Depu t y Cour t Admini s t r ator 
Cour t Coor d i na tor lI s (4) 

County Att orney' s Of f i ce 
Cou nty At to r ney 
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First	 Assistant 

Probate Court 
Probate Judge 
Administrative Assistant 

Justices of the Peace 
Justice of the Peace, Precinct 1 
Justice of the Peace, Precinct 2 
Justice of the Peace, Precinct 3 
Justice of the Peace, Precinct 5 

Justice of the Peace - Administration 
Supervisors (4) 

Constable, Precinct 5 
Constable 
Chief Deputy 

Domes t i c Relations 
Assistant Juvenile Court Chief 

Personal Bond 
Director 
Assistant Director 

Human	 Services 
Director 
Deputy Director 

EMS 
Director 
Chief Helicopter Pilot 

Public Improvements and Transportation Department 
Director 
Assistant Director (2) 
Employees visiting courthouse on county business (3 spaces) 

Sher i f f's Department 
She r i f f 
Chief Deputy 

Medical Examiner 
Medical Examiner 
Administrative Assistant 
County Vehicle (1) 

Adu lt	 Probation 
Director 

Treasurer's Office 
Treasurer 

County Environmental Analyst (1) 

Risk Manager 
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Di rector 

Supervisor a nd Correc t ions (10) 

Vis i t i ng J ud ge s (2) 

Public /Gra nd Ju r y (12) 
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Chapter 11. Parking1 

Contents: 

11.001 Purpose 1 
11.002 Definitions 1 
11.003 Administration of this Policy 3 
11.004 Commuting Options 3 
11.005 Inventory and Control of Parking Facilities 4 
11.006 Additional Parking Facilities 4 
11.007 Reserved Spaces 6 
11.008 Non-Reserved Spaces 7 
11.009 Transferring Non-Reserved Spaces 10 
11.010 Parking Committee 10 
11.011 Complaints and Appeals 11 
11.012 Inventory of Downtown County Parking Facilities 112 
11.013 Specified Positions 13 

11.001	 Purpose 

(a)	 Chapter 11 has the following purposes. 

(1)	 Codify the policy and associated procedures which Travis County uses 
to allocate limited parking resources. 

(2)	 Implement and enforce such policy and procedures in an efficient, 
transparent, and effective manner. 

(3)	 Provide parking facilities or arrangements for Travis County employees 
in a consistent, rational, and equitable manner. 

(b)	 The scope of this policy is limited to County Parking Facilities located in the 
CBD until such time that parking spaces in non-CBD facilities need to be 
allocated using the procedures established by this policy. 

(c)	 This Chapter 11 shall also be known as the "Parking Policy." 

11.002	 Definitions 

For the purposes of this chapter, the following words have the following meanings. 

(1)	 "Assigned Space" means a Non-Reserved Space that has been 
assigned to an employee on the Waitlist. 

1 Chapter 11 was replaced by Travis County Commissioners Court on date, Item #. 
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(2)	 "Carpool" means a group of two or more County employees riding in 
the same vehicle to their workplace at least three out of five County 
work days a week. 

(3)	 "Central Business District" ("CBD") means the downtown section of the 
City of Austin in which the highest percentage of retail, office, hotel, 
entertainment, and governmental land uses are located. 

(4)	 "Commissioners Court" means the Travis County Commissioners 
Court. 

(5)	 "County Executive" means the director, or equivalent, of the following 
County departments or offices whose primary location, on the date of 
adoption of this policy, is within the downtown central campus: 
Planning and Budget, Transportation and Natural Resources, 
Information Technology Services, Justice and Public Safety. This term 
will be extended to include any County Executive whose department or 
office relocates to the downtown central campus from another location 
in the County. 

(6)	 "County-Owned Vehicles" means those vehicles owned by Travis 
County. 

(7)	 "County Parking Facilities" means the complete inventory of parking 
facilities located in the CBD and listed in 11.012. 

(8)	 "Elected Officials" means the appointed or elected individuals holding 
the following offices so long as the primary location of the office is 
within the downtown central campus: Auditor, Commissioners, 
Constables, County Attorney, County Judge , District Attorney, District 
Clerk, Justices of the Peace, Purchasing Agent, Treasurer. 

(9)	 "Non-Reserved Space" means a parking space in a County Parking 
Facility that does not fall within a Reserved Spaces category under 
11.007. Non-Reserved Spaces include the general pool of parking 
spaces from which employees on the Waitlist are assigned spaces or 
zones. 

(10)	 "Parking Administrator" means the Travis County employee designated 
to manage and enforce this Parking Policy. The Parking Administrator 
shall be selected by the County Executive designated by 
Commissioners Court to be responsible for parking matters. 

(11)	 "Parking Committee" means the panel consisting of those County 
employees appointed by the Commissioners Court and having the 
responsibilities described in 11.010. 

(12)	 "Reserved Space" means a parking space in a County Parking Facility 
that has been removed from the pool of available non-reserved 
County-provided parking spaces because it falls within one of the 
Reserved Space use categories described in 11.007. 
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(13) "Specified Position Space" means a parking space reserved for those 
specified positions listed in 11.013 and located in a non-zoned County 
Parking Facility. 

(14) "Specified Position Zone" means a zoned area reserved for those 
specified positions listed in 11.013 and located in a zoned County 
Parking Facility. 

(15) "Transfer Request List" means the list of County employees who have 
requested a transfer from one assigned County Parking Facility to 
another. 

(16) "Waitlist" means the list of County employees who have not yet been 
assigned a County-provided parking space, and which is maintained 
by the Parking Administrator to ensure the equitable assignment of 
County-provided parking spaces. 

(17) "Waitlist Number" means the serial number assigned to a County 
employee on the Waitlist. 

11.003 Administration of this Policy 

(a) The County Executive designated by Commissioners Court to be responsible 
for parking matters is hereby authorized to delegate the responsibilities and 
duties assigned to him or her in this Parking Policy to the Parking 
Administrator. 

(b) The Parking Administrator shall manage the assignment of parking spaces in 
County Parking Facilities according to this Parking Policy and perform the 
other duties assigned to him or her in this Parking Policy. 

(c) It shall be the responsibility of the Human Resources Management 
Department to inform new County employees of this Parking Policy. 

(d) The Auditor's Office shall provide to the Parking Administrator, on a semi
monthly basis, a report of employee transfers, new hires and terminations so 
that the Wa~tIist may be updated. 

(e) Any person who, on the date that this policy is adopted, has a parking space 
assigned to him or her in any County Parking Facility shall retain the privilege of 
using that space exclusively for the remainder of that person's employnient unless 
the place where that person's office is located changes and that person decides to 
accept other parking at the new office location, in which case the standards 
applicable to that location are determinative. 

11.004 Commuting Options 

(a) The Parking Administrator shall use best efforts to make available information 
regarding employee commuting options on the intranet. 
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(b) The Human Resources Management Department shall present to employees 
commuting options during New Employee Orientation by distributing any 
materials that have been provided to the department by the Parking 
Administrator. 

11.005 Inventory and Control of Parking Facilities 

(a) Inventory. The Parking Administrator shall update the County Parking 
Facilities inventory at least twice a year. Such updates may be made without 
amending this Parking Policy. 

(b) Striping and Signage. The Parking Administrator shall coordinate striping and 
signage of the County Parking Facilities. This responsibility shall include 
painting and/or installation of appropriate signage (space numbers, Specified 
Position titles and any other necessary information) on all spaces located 
within the County Parking Facilities. 

(c) Unauthorized Vehicles. The Parking Administrator shall be responsible for 
Parking in County Parking Facilities. 

(1) Enforcement. Enforcement of this Travis County Parking Policy shall 
be based on a "complaint" system. If an employee finds an 
unauthorized vehicle parked in the employee's assigned parking 
space, or in a parking space that the employee reasonably believes to 
be an illegal or dangerous space, the employee may contact the 
Parking Administrator, which shall take appropriate action to resolve 
the situation, including by arranging for removal of the vehicle from the 
parking facility. 

(2) Enforcement Procedure. The Parking Administrator will make a 
reasonable effort to locate the driver of the unauthorized vehicle after 
receiving the complaint, and, if the driver is located, shall ask the driver 
to immediately move the unauthorized vehicle. In the event that the 
Parking Administrator concludes that circumstances do not permit a 
search for the driver of the unauthorized vehicle, or if the driver of the 
unauthorized vehicle refuses to move, then the Parking Administrator 
may take immediate action to remove the vehicle from the County 
Parking Facility. 

(d) Warnings. The Parking Administrator may place warning tickets on vehicles 
that are parked in a County Parking Facility without proper authorization. 

(e) Towing. Unauthorized and/or abandoned vehicles parked in a County Parking 
Facility will be subject to impoundment at the vehicle owner's expense. 

11.006 Additional Parking Facilities 

(a) Non-County Temporary Parking Permits 
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(1)	 Temporary parking permits for use of spaces located on the grounds of 
the University of Texas campus will be provided to early-voting 
elections personnel, convenient to the University of Texas early voting 
site. 

(2)	 The Travis County Elections Division staff shall seek to obtain an 
appropriate number of such permits to ensure that early-voting 
elections personnel are provided a sufficient number of temporary 
parking spaces, in convenient locations. 

(b) Acquisition of Additional Properties 

(1)	 Within ten (10) business days of the closing of a real estate transaction 
in which the County acquires title to real property that includes an 
additional parking facility, the additional facility shall be added to the 
inventory of County Parking Facilities listed in 11.012. In the event the 
additional parking facility will not be available for parking immediately 
upon acquisition by the County, a note to that effect will be included in 
the inventory listing. 

(2)	 Within five (5) business days of the inventory update, the parking 
spaces made available as a result of the real estate acquisition will be 
assigned in accordance with the Assignment Procedures described in 
11.008(b). 

(c) Leased Parking Facilities 

(1)	 Within ten (10) business days of the conclusion of a lease or license 
transaction in which the County acquires the right to use additional 
parking spaces in facilities owned by third parties, the additional facility 
shall be added to the inventory of County Parking Facilities listed in 
11.012. 

(2)	 Within five (5) business days of the inventory update, the parking 
spaces made available as a result of the lease or license transaction 
will be assigned in accordance with the Assignment Procedures 
described in 11.008(b). 

(3)	 In the event a lease or license to use parking spaces in a third-party 
facility is terminated by the third-party owner/operator, the Parking 
Administrator shall notify all employees who use such spaces as soon 
as practicable after receiving notice of the termination by the third-party 
owner/operator. Reassignment of parking spaces for affected 
employees shall proceed in accordance with §11.008(b)(2)(D). 

(4)	 At least fifteen (15) days prior to the expiration of a lease or license to 
use parking spaces in a third-party facility, the Parking Administrator 
shall notify all employees who use such spaces of the imminent 
expiration date. Reassignment of parking spaces for affected 
employees shall proceed in accordance with §11.008(b)(2)(D). 
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11.007	 Reserved Spaces 

(a)	 Reserved Spaces. Parking spaces shall be reserved in the downtown area 
for the uses and durations specified below: 

(1)	 Public Use. Eleven (11) spaces in one or more County Parking 
Facilities are reserved for use by members of the public while they are 
conducting business with the County. 

(2)	 Grand Juror Use. Twelve (12) spaces on the southwest corner of 11th 

Street and Guadalupe Street shall be reserved for use by the members 
of the Grand Jury during their prescheduled meeting times . At all other 
times, the spaces will remain reserved for temporary assignment by 
the Parking Administrator on an as-needed basis and in his/her 
discretion. 

(3)	 Visiting Judges Use. Five (5) spaces in the downtown campus area 
shall be reserved for visiting judges. Visiting judges will be strongly 
encouraged to first use the space assigned to the judge for whom they 
are substituting. If that is not possible, they may use the reserved 
spaces designated as "Visiting Judges" spaces. 

(4)	 Volunteer Use. Three (3) spaces shall be reserved in the downtown 
campus area for use by volunteers in County facilities. The Parking 
Administrator shall provide volunteers with a placard or other written 
signage that may be placed in the volunteer's vehicle identifying the 
vehicle as authorized to use the reserved space. 

(5)	 County-Owned Vehicles Use. County-Owned Vehicles will be 
assigned spaces in County Parking Facilities on an as-needed basis 
when and if parking on public thoroughfares is not available. 

(6)	 Specified Position Use. Specified Position Spaces and Specified 
Position Zones shall be reserved at the County Parking Facility located 
in closest proximity to the place of work of the person holding the 
specified position. Specified Position Spaces and Specified Position 
Zones are assigned to the County position, not to the individual person 
holding that position. An employee hired into a specified position 
receives a Specified Position Space or access to a Specified Position 
Zone but does not retain the Specified Position Space or access to the 
Specified Position Zone if he or she transfers to a position not listed in 
11.013. 

(b)	 Restrictions. Because any increase in the number of Reserved Spaces 
inventory reduces the pool of assignable spaces to County employees, the 
following restrictions apply: 

(1)	 Contracts. Parking spaces may not be assigned to vendors by 
contract unless the proposed space is reserved by amending this 
Parking Policy. 
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(2)	 Sub-Leasing. Parking spaces provided to a County employee, either 
by reservation or by assignment, are for the sole use of the employee 
and may not be subleased or traded except through authorized 
procedures. "Subleasing" or substituting parking spaces without 
authorization from the Parking Administrator may result in forfeiture of 
an assigned parking space. However, allowing another County 
employee to use one's assigned space if the space would otherwise be 
unused is not restricted. 

(3)	 Revising Number or Category of Reserved Spaces or Specified 
Positions . Revision of the number or category of Reserved Spaces 
listed in 11.007(a) or revision of the number of Specified Positions 
requires the approval of the Commissioners Court through the 
amendment of this Parking Policy. 

(4)	 One Space per Employee. No employee may be assigned more than 
one space. 

11.008	 Non-Reserved Spaces 

(a)	 Responsibility. The Parking Administrator shall be responsible for: 

(1)	 Assigning parking spaces from the pool of Non-Reserved Spaces to 
employees on the Waitlist according to this Parking Policy. 

(2)	 Maintaining the Waitlist. 

(3)	 Maintaining the Transfer Request List. 

(4)	 Monitoring and enforcing parking space assignments. This 
responsibility includes administering towing procedures when needed. 

(5)	 Providing process transparency. For transparency and auditing 
purposes, the Waitlist, the Parking Facility Inventory and this Parking 
Policy shall be made available for viewing on the Travis County 
intranet. 

(b)	 Assignment Procedures. Non-Reserved Spaces shall be assigned to County 
employees in Waitlist Number order, which is based on hire date. 

(1)	 Waitlist. The Parking Administrator shall establish and maintain the 
Waitlist. 
(A)	 The Waitlist will include the employee number, the date of hire 

and the employee's Waitlist Number. 

(8)	 The Waitlist will be available on the Travis County intranet. 

(C)	 Each employee who has a Travis County email account and 
whose name has been added to the Waitlist will receive an 
email notification indicating the employee's Waitlist Number at 
least annually. 
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(2)	 Waitlist Number. Each employee on the Waitlist will be given a Waitlist 
Number. 

(A)	 The date of hire of the employee will serve as the effective date 
of that employee's entry onto the Waitlist. 

(8)	 In the event multiple employees are hired on a given date, the 
names of the employees shall be entered on the Waitlist in 
order of employee number (from lowest to highest), as 
designated by the Travis County Auditor's Office. 

(C)	 When an employee receives an assigned parking space, that 
employee's name will be removed from the Waitlist and the next 
employee on the Waitlist will move up. 

(0)	 Within five (5) days of termination/expiration of a lease or 
license for use of parking spaces in third-party facilities in which 
an employee has been assigned a parking space, the Parking 
Administrator shall place the names of affected employees back 
on the Waitlist, in the order described above (hire date, then 
employee number). 

(E)	 Within five (5) days of receiving the semi-monthly report from 
the Auditor's Office detailing personnel changes, the Parking 
Administrator shall make the necessary adjustments to the 
Waitlist. 

(3)	 Assignment List. The Parking Administrator shall keep a written record 
of spaces assigned, employees assigned to the spaces, the numerical 
order of space assignments, and the date on which the assignment 
was made. 

(4)	 Special Requests. Employees may submit any special requests (e.g. 
medical need, car pool, specific lot or garage level, etc.) that the 
employee wishes the Parking Administrator to consider when that 
employee is assigned a parking space. The Parking Administrator, in 
his or her discretion, may consider or refuse to consider such special 
requests . 

(5)	 Exceptions. Spaces will be assigned by the Parking Administrator in 
order as listed on the Waitlist, with only the following exceptions, in 
order of priority: 

(A)	 Medical Need. An assignment may be made out of Waitlist 
serial order to accommodate an employee's need based on a 
permanent or long-term medical need, when satisfactory 
documentation of such need is presented to the Parking 
Administrator. The assignment shall be for the duration of the 
medical need. The Parking Administrator shall have discretion 
to make assignments out of Waitlist serial order for medical 
reasons. 
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(8)
 

(C)
 

(D)
 

Carpool. An assignment may be made out of Waitlist serial 
order to accommodate a request for a Carpool space. 

(i)	 Documentation of members of the Carpool must be 
presented to the Parking Administrator as a precondition to 
receiving a Carpool assignment. 

(ii)	 It shall be the duty of the Parking Administrator from time 
to time to verify that each assigned Carpool space is still 
being used by a Carpool of two (2) or more County 
employees. The assignment of a Carpool space will be 
revoked if the Carpool ceases to exist and the space will 
be reassigned to the employee listed next in order on the 
Waitlist. 

(iii)	 Once one of the members of the Carpool is assigned an 
individual parking space, the remaining member of the 
Carpool shall have ten (10) days to replace that member 
with another County employee; if no replacement is found 
within the time required, the Carpool space will be 
reassigned. 

(iv)	 In the event Travis County receives a grant intended to 
encourage use of carpooling as a means of transportation, 
such funds shall be used, to the extent permitted by the 
Carpool grant terms and conditions and any other 
applicable laws, to support and advance the goals and 
purposes set forth in this policy. 

Move to Specified Position. When an employee on the Waitlist 
becomes eligible to receive a Specified Position Space or a 
Specified Position Zone listed in 11.013, that employee must, as 
of the effective date of the eligibility, immediately begin to use 
the Specified Position Space or Specified Position Zone 
specially designated for that position. 
(i)	 That employee's name shall be removed from the Waitlist 

and the Waitlist order will be accordingly adjusted. 

(ii)	 If the employee appointed to a Specified Position has 
already received, and is using, an assigned space or zone, 
the employee shall, effective as of the date of appointment, 
immediately begin to use the Specified Position Space or 
Specified Position Zone and cease using the previously 
assigned space or zone, which shall be reassigned in 
serial order of the Waitlist. 

Move from Specified Position. When an employee moves from 
a Specified Position listed in 11.013, that employee will be 
placed on the Waitlist in the order specified in 11.008(b). 

Page 9 of 13 



Appendix B: Proposed replacement policy 

11.009 Transferring Non-Reserved Spaces 

(a) Transferring Spaces. Employees who have been assigned a Non-Reserved 
Space may request a transfer of their assigned parking space to an available 
Non-Reserved Space by contacting the Parking Administrator to have their 
name added to the Transfer Request List. Transfer requests will be granted 
for the purpose of transferring an assigned space in a remotely located 
County Parking Facility to a location in closer proximity to the employee's 
worksite. 

(1) Transfer requests will be granted in priority order based on, first, the 
date of submission of the transfer request and, second, the distance 
(greatest to least) between the employee's worksite and the County 
Parking Facility in which the employee's assigned space is located. 

(2) If multiple employees request transfers on the same date, and the 
distance between those employees' worksites and the County Parking 
Facilities in which their assigned spaces are located is equal, then the 
transfer requests shall be granted in order of, first, hire date, and, 
second, employee number (from lowest to highest). 

(b) Shift Changes . Notwithstanding the prohibition against subleasing or trading 
parking spaces, the Parking Administrator is authorized to work with various 
Travis County departments, including the Sheriff's Office and the Community 
Supervision and Corrections Department, to accommodate shift changes and 
work-site transfers for employees of those departments, and may reassign 
parking spaces from time to time accordingly. 

11.010 Parking Committee 

(a) Purpose. The Parking Committee shall have as its primary purpose the final 
resolution, in an expeditious and fair manner, of conflicts and disputes related 
to County-provided parking spaces and/or arising out of this Parking Policy. 

(b) Responsibilities. The Parking Committee shall: 

(1) Assist. Assist the Parking Administrator in overseeing the 
implementation, management and enforcement of this Parking Policy. 

(2) Evaluate. At least once annually, assess and evaluate the quality of 
the Parking Administrator's performance of his/her obligations as set 
forth in this Parking Policy. 

(3) Research. Continue to research and monitor alternative transportation 
modes that are or may become available to County employees and to 
present such alternatives to the Commissioners Court at least once 
every two years. 

(4) Audit. At least once annually, perform a comprehensive audit 
(including a written report and any other appropriate documentation) 
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evaluating the extent to which the purposes of this Parking Policy as 
described in 11.001 have been achieved. 

(5)	 Recommend. On an as-needed basis, recommend modifications to 
this Parking Policy and/or adoption of supplementary County 
transportation policies. 

(c)	 Complaints. The Parking Committee shall also receive, maintain and act on 
complaints and appeals received from County employees relating to Parking 
Policy matters, including without limitation those matters described in 11.011. 

(d)	 Composition and Selection. 

(1)	 Membership. The Parking Committee shall consist of seven (7) 
members, all of whom shall be full-time County employees. At least 
two (2) members of the committee should be on the Waitlist and at 
least two (2) members should use alternate methods of transportation 
regularly. For each grievance, at least three (3) members will be 
selected to serve. 

(2)	 Excluded. The following positions or departments are excluded from 
membership eligibility: 

(A)	 elected or appointed officials; 

(8)	 immediate staff to the Commissioners Court; 

(C)	 the Parking Administrator; and 

(0)	 immediate staff to the County Executive who supervises the 
Parking Administrator. 

(3)	 Selection. Parking Committee members shall be selected by 
Commissioners Court. 

(4)	 Term. Parking Committee members shall commit to serve a two-year 
term. 

11.011	 Complaints and Appeals. 

(a)	 Written Complaint. When an employee believes that the Parking 
Administrator has erred in the assignment of a parking space according to 
this Parking Policy, or has otherwise failed to manage the County Parking 
Facilities and/or to enforce this Parking Policy in a prompt, fair and conclusive 
manner, the employee shall present the complaint in writing to the Parking 
Committee. 

(b)	 Review by Committee. The Parking Committee shall review the parking 
assignment, or other Parking Policy matter that is the subject of the 
complaint, for conformance with this Travis County Parking Policy and shall 
either affirm or modify the Parking Administrator's decision or render a new 
decision on that basis. 
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(c)	 Appeal to Commissioners Court. Employees may appeal the Parking 
Committee's decision to the Commissioners Court by notifying the 
Commissioners Court in writing of their intent to appeal and by requesting that 
the matter be placed on the Commissioners Court agenda. During the next 
practicable Voting Session of the Commissioners Court, the Commissioners 
Court shall consider the appeal and make a final decision on the parking 
assignment or other Parking Policy matter that is the subject of the 
complaint. 

11 012	 fOown own C t arkl FaCITfliesnventorv 0 t ounty P mg 

Lot or Garage 

10 Guadalupe Lot, SE corner of 10th and 
Guadalupe Sts 

12 Guadalupe Lot, 1250 Guadalupe St 

Status Stall Count 

Owned 68 

Leased 5 

13 Guadalupe Lot, 304 W. 13th St 

700 Lavaca Garage, 316 W . 8th St 

812 San Antonio Garage, 812 San Antonio St 

Leased 10 

Owned 673 

Leased 60 

9 Lavaca Garage, 901 Lavaca St 

910 Lavaca Lot (Rusk), 910 Lavaca St 

Leased 60 

Owned 22 

Courthouse Lot (Front), 1000 Guadalupe St Owned 20 

Executive Office Building (EOB) Garage, 411 
W. 13th St 

Grand Jury Lot (on 11th Street), 1000 
Guadalupe St 

San Antonio Garage, 910 San Antonio St 

Owned 121 

Owned 12 

Owned 381 

Granger Garage, 323 W. 1ih St 

Texas Association of Counties (TAC) Garage, 
1210 San Antonio St 

Under Annex Lot, 505 W. 11th St 

University Savings Building (USB) Lot, 1010 

Owned 391 

Leased 25 

Owned 19 

Owned 134 
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Appendix B: Proposed replacement policy 

Lavaca 51 

Total Spaces _____________________1_2_,o_o_1 _ 

11.013	 Specified Positions 

(a)	 Assigned. In an assigned system, the following positions are defined as
 
Specified Positions.
 

(1)	 Elected Officials receive two spaces, one for the Elected Official, plus 
one for the Assistant Director (or equivalent). 

(2)	 County Executives receive two spaces, one for the County Executive, 
plus one for the Assistant Director (or equivalent). 

(3)	 Courts receive three spaces each, one space each for the judge, court 
reporter, and Bailiff/Court Operations Officer. 

(b)	 Zoned. In a zoned system, the following positions are defined as Specified
 
Positions.
 

(1)	 Each Elected Officials receives one space. 

(2)	 Each County Executive receives one space. 

(3)	 Each Judge receives one space. 
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Appendix C: Chapter 10 Sections to Repeal Regard ing Parking 

Chapter 10. Travis County Personnel Benefits Guidelines and 
Procedures Manual1 

Parking 1 

10.068 
10.069 
10.070 

Parking 

10.068 

(a) 

(b) 

10.069 

(a) 

Purpose 1 
Parking Inventory 1 
Parking Assignment 3 

Purpose 

The Travis County Commissioners Court seeks to allocate scarce parking 
resources available to the county, its employees, and the public, in the most 
efficient and effective manner possible. 

The parking facilities available to the county, its employees, and citizens 
visiting county facilities are of three types: 

(1)	 Short term street parking is available to members of the public who 
require convenient parking for short periods of time. 

(2)	 Long term parking, on a permanent basis, is reserved for the county 
and county employees' vehicles which require all day parking, and for 
members of the public, such as the media or grand jurors. 

(3)	 Public parking and park and ride services are provided through the 
capital metropolitan transportation authority. The parking facilities are 
available to county employees who work in the Palmer Auditorium 
area , to those employees who have applied for, but have not received, 
an assigned parking space, and for those members of the public, such 
as petit jurors, who need long term parking on a temporary basis. 

Parking Inventory 

The director of General Services shall establish a complete inventory of 
county-owned parking facilities and shall be responsible for striping, signage, 
and maintenance of the facilities. General services will update the inventory, 

1 Chapter 10 was adopted March 28, 1995, Item 3. Amendments added through 8/5/2008 . 
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Appendix C: Chapter 10 Sections to Repeal Regarding Parking 

indicating when parking spaces become vacant and when they are assigned. 
Parking facilities available to the county shall be allocated as follows: 

(1)	 Spaces shall be reserved in the downtown area for the classes of non
employee public uses: 

(a)	 The first floor of the county's San Antonio parking garage is 
hereby designated for free use by members of the public 
conducting business with the county . 

(b)	 Grand juror parking will be reserved on the first floor of the 
county's Stokes (TCAS) garage during the normal meeting 
times of the grand jury, from 12:00 noon to 5:00 pm Monday 
through Thursday. 

(c)	 Visiting judges (2 spaces) 1st floor Stokes garage 

(d)	 Citizen volunteers (3 spaces in each of the downtown parking 
facilities). 

(e)	 General services will provide delivery areas to serve county 
buildings, be either designating places on county property or by 
working with the city of Austin for establishment of delivery 
zones on city streets. 

(f)	 Special parking for disabled citizens (not county employees) 
Will be provided on city streets, convenient to county buildings. 
The General Services department shall seek the appropriate 
city of Austin designation of such spaces to insure sufficient 
number and convenient location of such enforceable "disabled 
only" parking spaces . 

(2)	 Spaces shall be reserved for county vehicles. 

(3)	 Spaces shall be reserved for individuals holding key positions with the 
county at a parking facility in closest proximity to the place of work. 
These parking spaces are assigned to the county position and are not 
assigned to the individual person . 

(4)	 Spaces shall be assigned to all other county employees on a first 
come, first served basis, as provided in section 3. Parking spaces 
provided to employees by the county are for the sole use of the 
employee and may not be subleased or traded, except through 
authorized procedures. "subleasing" or SUbstituting parking spaces 
without authorization from General Services may result in-forfeiture of 
an assigned parking space. 

(b)	 To ensure the equitable assignment of county-provided employee parking 
spaces, a waiting list shall be kept of employees who have applied for, but 
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Append ix C: Chapter 10 Sections to Repeal Regarding Parking 

(c) 

10.070 

(a) 

(b) 

(c) 

(d) 

have not been assigned, a county-provided space. Those employees on the 
waiting list shall be offered capital metro park and ride passes from General 
Services, without cost to the employee. 

Where there is free public parking within a convenient distance of the county 
employees' place of work, county employees will be expected to make use of 
the free facilities and will not receive capital metro passes. 

Parking Assignment 

The director of General Services shall manage the assignment of spaces and 
shall monitor and enforce space assignments. 

The General Services department shall assign parking spaces for public 
uses, county-owned, and private vehicles of key personnel, as indicated in 
section 2. 

The Commissioners Court acknowledges that initial reassignment of currently 
assigned spaces may be necessary to achieve the most rational and 
equitable allocation of parking spaces. 

First come, first served 

(1)	 General services shall establish a ledger listing each employee who 
has requested an assigned parking space. 

(2)	 Each listing on such ledger will be serially numbered and the date and 
time of receipt of the employee's request noted . Each employee will 
receive a receipt indicating their request order number. 

(3)	 The request for an assigned space will note any special requests (e.g. 
Medical need , car pool, specific lot or garage space, etc.). 

(4)	 Spaces will be assigned by General Services in order as listed on the 
request ledger, with only the following exceptions, in order of priority: 

(a)	 An assignment may be made out of serial order to 
accommodate an employee's need based on a permanent or 
long term medical need, when satisfactory documentation of 
such need is presented to the director of General Services. 

(b)	 An assignment may be made out of serial order to 
accommodate a transfer of an employee from one parking 
space to another, who has previously requested such a transfer. 
A separate ledger will be maintained for transfer requests. 

(c)	 An ass ignment may be made out of serial order to 
accommodate a request for a car pool space of three or more 
county employees. Documentation of members of the car pool 
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must be presented to the director of General Services prior to 
such assignment. It shall be the duty of the General Services 
department from time to time to verify that such parking space 
is still being used by a car pool of 3 or more employees. The 
assignment of such a parking space will be revoked if the car 
pool ceases to exist and the space will be assigned in order to 
the next request on the request ledger. The director of General 
Services shall work with Capital Metro to develop a specialized 
park and ride program for county employees. 

(5)	 General services shall send immediate notice to the next employee in 
serial order on the request ledger when one of the above exceptions is 
to be exercised so the employee may appeal such assignment, if 
desired . 

(6)	 Notwithstanding the prohibition against subleasing or trading parking 
spaces as provided in section 2, the director of General Services is 
authorized to work with the sheriff and the director of adult probation to 
accommodate shift changes and work site transfers. 

(7)	 When a space is assigned, the request ledger will be marked to show 
the numerical order of assignment and the date on which the 
assignment was made. 

(8)	 It shall be the responsibility of the Human Resources Management 
Department to inform new county employees of the parking rules. The 
Human Resources Management Department shall also provide 
General Services, on a weekly basis, a report of employee transfers 
and terminations so that the request ledger can be updated . 

(e) Park and ride services 

(1)	 When an employee does not have access to convenient free public 
parking and has applied for, but has not been assigned , a county
provided space, the General Services department shall provide the 
employee with free tokens for use of the capital metropolitan 
authority's park and ride service . 

(2)	 The General Services department shall also make available to 
employees using the park and ride service up-to-date park and ride 
scheduling information. 

(f) Complaints and appeals 

(1)	 When an employee believes that General Services has erred in the 
assignment of a parking space, according to the rules, the employee 
shall present the complaint in writing to the director of General 
Services. 

Page 4 of 5 



Appendix C: Chapter 10 Sections to Repeal Regarding Parking 

(2)	 The director shall review the parking assignment for conformance with 
adopted parking policies and procedures and shall render his decision 
on that basis . 

(3)	 Employees may appeal the director's final decision to the 
Commissioners Court by so requesting, in writing, to the director. The 
director shall request that the matter be entered on the Commissioners 
Court agenda for the next practicable session of the court. The court 
shall consider the appeal and make the final decision on the parking 
assignment. 

(g) Control of parking area 

(1)	 Personal and county vehicles will be parked only in assigned spaces. 

(2)	 Employees will be responsible for reporting to General Services any 
change in employee vehicle or vehicle license number. 

(3)	 Control of the parking lots will be based on a "complaint" system. If an 
employee finds an unauthorized vehicle parked in the employee's 
space, the employee must contact General Services, which will take 
appropriate action to remove the vehicle. General services will make 
an effort to find the driver of the unauthorized vehicle, up to one half 
hour after notification of the complaints, to ask the driver to voluntarily 
move his vehicle. In the event that conditions exist, that in the opinion 
of General Services do not permit a search for the driver of the 
offending vehicle, then immediate action may be taken by General 
Services to remove the vehicle. 

(4)	 General services will be authorized to place warning tickets on vehicles 
that are parked in a county parking lot without proper authorization . 

(5)	 Unauthorized vehicles parked in a county parking space and 
abandoned vehicles will be subject to impoundment at the owner's 
expense . 
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Appendix D: Analysis of Existing Specified Positions 

§ 11.013 

Office 

Specified Positions 

Position 

Proposed using 
Assigned system 

No. of Reserved 
Spaces 

Original Policy 
No. of 
Reserved 
Spaces 

Gap Justification 

County JUdge 
County Judge 
Executive Assistant 

Commissioner, Precinct One 
Commissioner 
Executive Assistant 

Commissioner, Precinct Two 
Commissioner 
Executive Assistant 

Commiss ioner, Precinct Three 
Commissioner 
Executive Assistant 

Commissioner, Precinct Four 
Commissioner 
Executive Assistant 

County Auditor 
Auditor 
First Assistant 

County Treasurer 

1
2 -1 Treats all downtown Elected Officials equally 

Treasurer 1 
First Assistant 

County At/orney 
County Attorney 
First Assistant 

County Clerk 

o 1 Treats all downtown Elected Officials equally 

County Clerk 
Chief Deputy 

Administrative Operations 
County Executive 
Ass istant Director 

1 
1 
2
o 
2 
1 

o
o 

1 
1
o
o
o
o 

-1 No longer offices downtown 
-1 No longer offices downtown 

-2 Treats all downtown Dept. heads equally 

-2 Treats all downtown Dept. heads equall y 
-1 Treats all downtown Dept. heads equally 

Director, Human Resources Management 
Director, Records Management & Communications Resources 
Director, Facilities Management 
Director, Risk Management 

Information Technology Services 
County Executive 
Assistant Director 

Community Supervision & Corrections 
Director 
Supervisor and Corrections 

Constable , Precinct Five 
Constable 
Chief Deputy 

Criminal Justice Planning 
County Executive 

o
o 

o
o 

1 -1 Treats all downtown Dept. heads equally 
10 -10 Treats all downtown Dept. heads equally 

o
o 

o New County Executive; does not office downtown 
o New County Executive; does not office downtown Assistant Director 

District Attorney 
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Proposed using 
§ 11.013 Specified Positions Assigned system Original Policy Gap Justification 

No. of 
No. of Reserved Reserved 

Office Position Spaces Spaces 

District Attorney 
First Assistant 

District Clerk 
District Clerk 
Chief Deputy 

Domestic Relations 
-1 Treats all downtown Dept. heads equally 

-1 No longer offices downtown 
-1 No longer offices downtown 
-1 No longer offices downtown 
-1 No longer offices downtown 
-1 No longer offices downtown 

Director
Emergency Services 

County Executive 
Chief Helicopter Pilot 
Medical Examiner 
Administrative Assistant 
County Vehicle (1) 

Health, Human Services & Veterans Services 
County Executive 
Assistant Director 
Veterans Serv ices 

Intergovernmental Relations Coordinator 
Planning and Budget 

County Executive 
BUdget Manager 

Pre- Trial Services 

o

o
o
o
o
o 

o
o
o
o 

1 -1 No longer offices downtown 
1 -1 No longer offices downtown 
1 -1 No longer offices downtown 
o o New posit ion; treats as downtown Dept. head 

-1 Treats all downtown Dept. heads equally 
-1 Treats all downtown Dept. heads equally 

-1 No longer offices downtown 
-1 No longer offices downtown 

-1 No longer offices downtown 
-1 No longer offices downtown 

Direc tor 
Assistant Director 

Purchasing 
Purchasing Agent 
Assistant Purchasing Agent 

Sheriff 
Sher iff 
Chief Deputy 

Tax Assessor/Collector 
Tax Assessor/Collector 
Chief Deputy 

o
o 

0
0

0
0 

Transportation & Natura/ Resources 
County Execu tive 1 
Assistant Director 1 
Visitors 
County Environmental Officer 

0
0 

1
2
3 

-1 Treats all downtown County Execut ives equall y 
-3 Treats all downtown County Executives equally 

1

1 

-1 Treats all downtown County Executives equally 
Justice of the Peace, Precinct Five 

Judge 1 
Bailiff/Court Operations Officer 1 1 
Court Reporter 1 o

6 
1 Treats all Courts equally 

-6 Does not office downtown Justice ofthe Peace, Precincts 1,2,3 
District Court Admin istration 

Court Administrator 
Court Coordinator lis 
District Court Masters 
Jury Coordinator 

0 

1
7
2
1 

0
0
0
0 

-1 Replaced by allotting administrators within each Court 
-7 Replaced by allotting administrators within each Court 
-2 Replaced by allotting administrators within each Court 
-1 Replaced by allotting administrators within each Court 
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Office 

§ 11.013 

Position 

Specified Positions 
Proposed using 
Assigned system 

No. of Reserved 
Spaces 

Original Policy 
No. of 
Reserved 
Spaces 

Gap Justification 

County Court-at-Law Administration 
Deputy Court Administrator 
Court Coordinator lis 

o
o 

1 -1 Replaced by allolting administrators within each Court 
4 -4 Replaced by allolting administrators within each Court 

Civil District 53rd Court 
Judge 1 
Bailiff/Court Operations Officer 
Court Reporter 

o
o 

1
o
o 

1
o
o 

1
o
o 

1
o
o 

1
o
o 

Replaces separate Court Administration 
Replaces separate Court Administration 

Replaces separate Court Administration 
Replaces separate Court Administration 

Replaces separate Court Administration 
Replaces separate Court Administration 

Replaces separate Court Administration 
Replaces separate Court Administration 

Replaces separate Court Administration 
Replaces separate Court Administration 

Replaces separate Court Administration 
Replaces separate Court Administration 

Civil District 98th Court 
Judge 
Bailiff/Court Operations Officer 
Court Reporter 

Civil District 126th Court 
Judge 
Bailiff/Court Operations Officer 
Court Reporter 

Civil District 200th Court 
Judge 
Bailiff/Court Operations Officer 
Court Reporter 

Civil District 201st Court 
Judge 
Bailiff/Court Operations Officer 
Court Reporter 

Civil Districi 250lh Court 
Judge 
Bailiff/Court Operations Officer 
Court Reporter 

Civil District 261st Court 
Judge 1 
Bailiff/Court Operations Officer 
Court Reporter 

Civil District 345th Court 
Judge 
Bailiff/Court Operations Officer 
Court Reporter 

o
o 

1
o
o 

Replaces separate Court Administration 
Replaces separate Court Administration 

Replaces separate Court Administration 
Replaces separate Court Administration 

Civil District 353rd Court 
Judge 1 
Bailiff/Court Operations Officer 
Court Reporter 

Judge 

o
o 

o
o
o
o
o
o 

Replaces separate Court Administration 
Replaces separate Court Administration 

New Court 
New Court 

Civil District 419th Court 

Bailiff/Court Operations Officer 
Court Reporter New Court 

Associate Judge 1, Civil Courts New Position 
Associate Judge 2, Civil Courts New Position 
Associate Judge 3, Civil Courts New Position 
Court-At-Law, Civil Court #1 

Judge 
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Office 

§ 11.013 

Position 

Specified Positions 
Proposed using 
Assigned system 

No. of Reserved 
Spaces 

Original Policy 
No. of 
Reserved 
Spaces 

Gap Justification 

Bailiff/Court Operations Officer Replaces separate Court Administration 
Court Reporter 

o
o Replaces separate Court Administration 

Court-At-Law. Civil Court #2 
Judge 1 
Bailiff/Court Operations Officer 
Court Reporter 

Probate Court 
Judge 
Bailiff/Court Operations Officer 
Court Reporter 

Associate JUdge, Probat e Court 
Criminal District 147th Court 

Judge 
Bailiff/Court Operations Officer 
Court Reporter 

Criminal District 167th Court 
JUdge 
Bailiff/Court Operations Officer 
Court Reporter 

o
o 

1
o
o
o 

1
o
o 

1
o
o 

Replaces separate Court Administration 
Replaces separate Court Administration 

Replaces separate Court Administration 
Replaces separate Court Administration 
New Position 

Replaces separate Court Administration 
Replaces separate Court Administration 

Replaces separate Court Administration 
Replaces separate Court Administration 

Criminal District 299th Court 
Judge 1 
Bailiff/Court Operat ions Officer o Replaces separate Court Administration 
Court Reporter o Replaces separate Court Administration 

Criminal District 331st Court 
JUdge 
Bailiff/Court Operations Officer 
Court Reporter 

1
o
o 

o
o
o 

o
o
o 

o
o
o 

1 Replaces separate Court Administration 
1 Replaces separate Court Administration 

New Court 
New Court 
New Court 

New Court 
New Court 
New Court 

New Court 
New Court 
New Court 

Criminal District 390th Court 
Judge 
Bailiff/Court Operations Officer 
Court Reporter 

Criminal District 403rd Court 
Judge 
Bailiff/Court Operations Officer 
Court Reporter 

Criminal District 427th Court 
Judge 
BailifflCourt Operations Officer 
Court Reporter 

Court-At-La w, Criminal Court #3 
Judge 1 
BailifflCourt Operations Officer o

o 

o
o
o 

Replaces separate Court Administration 
Court Reporter Replaces separate Court Administration 

Court-At-Law, Criminal Court #4 
Judge 1 New Court 
BailifflCourt Operations Officer 1 NewCourt 
Court Reporter 1 NewCourt 

Court-At-Law, Criminal Court #5 
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§ 11.013 

Office 

Specified Positions 

Position 

Judge 

Proposed using 
Assigned system 

No. of Reserved 
Spaces 

Original Policy 
No. of 
Reserved 
Spaces 

1 

Gap Justification 

Bailiff/Court Operations Officer o
o 

1
o
o 

Replaces separate Court Administration 
Replaces separate Court Administration 

Replaces separate Court Administration 
Replaces separate Court Administration 

Court Reporter 
Court-At-Law, Criminal Court #6 

Judge 
BailifflCourt Operations Officer 
Court Reporter 

Court-At-Law, Criminal Court #7 
Judge 1 
BailifflCourt Operations Officer o

o 

o 

Replaces separate Court Administration
 
Replaces separate Court Administration
 

New Court 

Court Reporter 
Court-At-Law, Criminal Court #8 

Judge 
Bailiff/Court Operations Officer o New Court 
Court Reporter 

JUdge 

o 

o
o
o 

o
o
o 

New Court 

New Court 
New Court 
New Court 

New Court 
New Court 
New Court 
Separated public parking from Grand Jury parking; 23 spaces reserved in 

Magistrate Criminal Court 

Bailiff/Court Operations Officer 
Court Reporter 

Judge 
Drug Court 

Bailiff/Court Operations Officer 
Court Reporter 

Public/Grand Jury o 12 -1211 .007(a)(1)&(2) 

Visiting Judges 2o -2 Increased number to 5 due to new courts ; spaces reserved in 11.007(a)(3) 

Tota/ Specified Positions 123 128 
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Appendix E: Summary of Policy Changes 

SUMMARY OF POLICY CHANGES 

•	 Reduces number of positions with reserved parking from 128 in current policy to 123 
proposed in a fully assigned system. Currently, there are 288 persons with reserved 
parking . A detailed comparison of the policy and proposed replacement is provided 
in Appendix D. 

•	 Replaces Director of General Services with the County Executive designated by the 
Court as responsible for administration of the policy 

•	 Maintains spaces for the public, Grand Jury , volunteers, County vehicles, and 
specified positions 

•	 Increases the number of spaces for visiting judges from 2 to 5 

•	 Adds grievance procedure utilizing Parking Committee before final appeal to 
Commissioners Court 

•	 Limits scope of policy to downtown campus and staff until parking becomes scarce 
at other campuses 

•	 Grants reserved spaces to executives and officials whose primary location is the 
downtown campus. Assumes those from other campuses will use a County vehicle 
for transport to downtown where they can park at a City meter for free or in a 
designated County vehicle space . 

•	 Requests Parking Administrator make available information on commuting options 
via the internet 

•	 Provides method for addressing changes to inventory due to leases or purchases 

•	 Prohibits granting vendors reserved spaces through contracts 

•	 Prohibits revising the number or category or reserved spaces or specified positions 
without amending the parking policy through Court action 

•	 Provides method of addressing employee transitions between parking facilities 

•	 Creates permanent parking committee and outlines responsibilities 
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SUMMARY OF PROPOSED POLICY CHANGES 

Current Replacement Change 

11.001 Policy 11.001 &11.002 Purpose, Definitions Redefined and expanded purpose section. Added definitionssection. 

11.002 Parking Inventory 11.003 Administration of this Policy 

Replaces a specific positionwith the County Executive designated by the Courtas being responsible 

for administration of the policy. 

11.002(a) County-provided Assigned Spaces 11.007 Reserved Spaces 

Maintains spaces for the public, Grand Jury, volunteers, County vehicles &specified positions. 

Increases numberof spaces reserved for visiting judges. Eliminates references to County-provided 

transportation. 

11.003(c) Parking Ass ignment Procedures 11.008{b) Non-Reserved Spaces. Assignment Procedures 

Courtapproved change from ledgerdate to hire date on Sept 21,2010. Changes responsibility from 

HRMD to Auditor's for providinga report to update the waitlist. 

11.003{d) Park and Ride Services None Eliminates references to County-provided transportation. 

11.003(e) Complaints andAppeals 11.011 Complaints andAppeals 

Adds agrievance procedure utilizingthe Parking Committee beforefinal appeal to Commissioners 

Court. 

11.003(f) Controlof Parking Areas 11.005 Inventory andControl of Parking Facilities Strengthened enforcement section andadded parking inventoryupdates twice ayear. 

11.004 Parking Inventory 11.012 Inventoryof Downtown Parking Facilities Updated data. 

11.005 Listof Parking Spaces for County Vehicles 11.007(a)(5) Reserved Spaces Addressed by designating spaces for County vehicles. 

11.006 Key Positions/Assigned Parking 11.013 Specified Positions Reduced numberof positions with reserved parking asdescribed in Appendix D. 

None 11.001{b) Purpose Limits the scope to the downtowncampus until parking becomes scarce at other campuses. 

None 11.002 Definitions Addedsection to clarify termsused throughout policy. 

None 11.002 Definitions, County Executive/Elected or Appointed Official 

Grants reserved spaces to Executives or Officials whose primarylocationisthe downtowncampus. It 

assumes thosefrom other campuses will use a County vehicle for transportation downtownwhere 

they can parkat a city meter for free or in a designated County vehicle space. 

None 11.004 Commuting Options Requests Parking Administrator make available information oncommuting options via the internet. 

None 11.006 Additional Parking Facilities 

Provides methodandtimeline for addressing changes to the parking inventorydueto leases or 

purchases. 

None 11.007{b) Assignment Procedures. Restrictions 

Prohibits grantingvendors reserved spaces throughcontracts. Prohibits revising reserved spaces and 

specified positions without Courtactionto amend the parking policy. 

None 11.008(b)(5)(C),(D) Ass ignmentProcedures. Exceptions Providesmethod for addressing employee t ransitionsin andout of specified positions. 

None 11.009 Transferring non-Reserved Spaces Provides methodfor addressing employee transitions between parking facilities. 

None 11.010 Parking Committee Creates permanent Parking Committee andoutlinesresponsibilities. 
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