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.

9/23/2008

GRANT APPLICATIONS, CONTRACTS AND PERMISSIONS TO CONTINUE
FY2008

Thefollowing list represents those actions required bj the Commissioners Courtfor departments to appiyfor, accept, or continue to operate grantprograms.
This regular agenda item contains this summary sheet, as well as backup material that is attachedfor clarification.

Grant Grant County Indirect

Dept Grant Title Period Amount Match Costs FTEs Notes Page #

Applications
a 49 FY09 HCP Land Acquisition 1/1/2009 - $6,885,000 $2,295,000 10

Assistance Grant 12/31/2012
Contracts

b 45 State Case Registry and Local 9/1/2008 - $16,532 1 30
Customer Service Contract 3/31/2010

c 22 Office of Parental Representation 10/1/2008 - $300,000 $173,703 8 94
9/30/2009

d 22 OfflceofCbildRepresentation 10/1/2008- $300,000 $167,773 8 107
9/30/2009

Permission to Continue
e 19 Family Violence Protection Team 10/1/2005 - $496,594 3 1 120

9/30/2008

Notes:

1 PBO recommends approval.
2 PBO does not recommend approval
3 Please see PBO recommendation for more information
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FY 2008 Grants Summary Report

Outstanding Grant Applications

Thefoliowing is a list ofgrantsfor which application has been made and notj,fIcation ofaward has notyet been received.

Cm. Ct.
Grant County Local Approval

Funds

Dept Name of Grant Amount Match (Donation) FTEs Date
24 Formula Grant - Indigent Defense Grants $ 424,700 10/2/2007

Program
49 Hazard Mitigation Grant for DR-1709 $588,307 $196,102 11/6/2007
59 Emergency Management Performance Grant $ 60,215 $ 60,215 12/21/2007

(Language amended on 4/1/2008)
49 CAPCOG FY08 Solid Waste Enforcement $ 31,356 1/2/2008

45 Victims of Crime Act (VOCA) $ 24,906 $ 6,227 0.5 1/29/2008

40 Supervised Visitation and Safe Exchange Grant $ 133,333 2/12/2008

23 Project Safe Neighborhoods $ 2,500 2/12/2008

24 DrugDiversion Court $ 188,474 1 2/19/2008
22 Drug Court (State) Program $ 187,470 2 2/19/2008
19 Family Violence Accelerated Prosecution $ 90,000 $48,462 2 2/26/2008

49 Commute Solutions Innovative Grant - $4,500 3/4/2008
Rideshare Incentives

49 Commute Solutions Innovative Grant - $4,500 3/4/2008
Rideshare Website Portal

45 Juvenile Justice and Delinquency Prevention $ 28,000 3 / 11/2008
GJDP) -Intensive In-Home Family Services
Grant

58 Parenting in Recovery Project $ 489,937 $91,203 1 3/25/2008
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47 2007 Law Enforcement Terrorism Planning $ 106,905 3/25/2008
Program Grant

49 Milton Reimers Ranch Park - TPWD Urban $ 1,000,000 $950,000 $50,000 4/1/2008
Outdoor Recreation Grant

37 State Criminal Alien Assistance Program - $ 1,000,000 4/29/2008
SCAAP 08 (applied for $49,894,309)

45 Mental Health Court Expansion- Collaborative $ 200,000 $50,434 1.5 4/29/2008
Opportunities for Positive Experiences
(COPE)

45 Residential Substance Abuse Treatment $ 109,356 $36,452 2 5/13/2008
22 Office of Parental Representation $ 150,000 $53,446 3 5/13/2008
22 Office of Child Representation $ 150,000 $53,446 3 5/13/2008
37 Target - Law Enforcement Grant $2,000 6/10/2008

49 Del Valle Composting Grant FY09 Regional $ 28,653 6/10/2008
Solid Waste Grants Program

17 A Cultural Resources Survey of Rural $ 5,000 $5,000 6/17/2008
Properties in Northeast Travis County

45 Strengthening Youth Mentoring Through 6/17/2008
Community Partnerships $500,000 1

37 COPS FY 2008 Technology Program - Firing
Range Phase II $350,738 6/24/2008

23 Project Safe Neighborhoods $117,582 1 7/1/2008
37 2008 Byrne Justice Assistance Grant GAG) $70,002 7/1/2008
58 RSVP $61,281 0.05 8/12/2008
37 Internal Affairs Software Upgrade $50,000 9/2/2008
58 Veterans Employment & Training Service $7,000 $3,000

(Stand Down) 9/9/2008

Total Outstanding $ 6,155,715 $1,550,987 $64,000 17.55
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FY 2008 Grants Approved by Commissioners Court

Thefollowit~g is a list of’grants that have been received 4y Travis County since October 1, 2007
Cm. Ct.

Grant County Local Indirect Approval

Dept Name of Grant Amount Match Funds (Donation) Costs FTEs Date

58 AmeriCorps $ 230,020 $223,358 16.00 10/2/2007
37 2007 Byrne Justice Assistance Grant GAG) $ 203,846 10/9/2007
55 Travis County Mental Health Public Defenders Office $ 500,000 $125,000 8.00 10/16/2007

49 FY 07 HCP Land Acquisition Assistance $ 5,742,500 $1,914,167 10/16/2007
19 Family Violence Accelerated Prosecution Program $ 90,837 $63,260 2.00 11/13/2007
23 Project Safe Neighborhoods $ 95,000 1.00 11/13/2007
24 Drug Diversion Court $ 160,041 1.00 11/13/2007
45 Juvenile Assessment Center Duvenile Accountability $ 80,943 $8,994 1.00 11/20/2007

Block Grant ØABG)-Local Funds]

45 Drug Court/In-Home Family Services Grant [Juvenile $ 117,500 $13,056 11/20/2007
Accountability Block Grant ØABG)-Discretiona~~
Funds]

45 Juvenile Justice and Delinquency Prevention (JJDP)- $ 41,818 11/20/2007
Intensive In-Home Family Services Grant

22 Drug Court (State) Program $ 100,000 1.00 11/20/2007
37 2007 State Criminal Alien Assistance Program $1,224,221 12/4/2007

(SCAAP)

58 DOE Weatherization Assistance Program Amendment $145,942 12/11/2007
1

58 LIHEAP Weatherization Assistance program $201,192 $ 14,837 1/2/2008
24 Formula Grant-Indigent Defense Grants Program $427,700 1/15/2008

45 Residential Substance Abuse Treatment $109,356 $36,452 2.00 1/29/2008

58 Parenting in Recovery Project $500,000 $88,000 1.00 1/29/2008

45 Court Order Parent Education Project (COPE) $41,800 0.50 2/19/2008
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45 Access and Visitation $56,958 $5,696

49 Travis Co. East Metropolitan Park, TPWD Project #50 $500,000 $500,000 2/26/2008
0033 8-Amendment

49 Northridge Acres Non-Border Colonia Fund $250,000 $139,980 3/4/2008
Application Non-Border Colonia Fund, Texas
Community Development Program, Office of Rural
Community Affairs

58 SVCI (Seniors and Volunteers for Childhood $8,424 0.25 4/8/2008
Immunization)

17 Manor Historic Resources Survey $6,000 $3,000 $1,000 4/8/2008
45 National School Lunch Program/School Breakfast $240,000 4/15/2008

Program

45 Global Youth Services Day Mini Grant $400 4/15/2008
58 Retired and Seniors Volunteer Program (RSVP) $23,800 $23,800 4/22/2008
49 TCEQ LIRAP Local Initiative Projects $ 373,217 $373,217 5/6/2008
58 2008 Phase XXVI Emergency Food and Shelter $ 101,533 5/6/2008

Program #08104

58 SVCI (Seniors and Volunteers for Childhood $4,000 0.25 5/6/2008
Immunization)

58 RSVP $ 61,281 0.50 5/6/2008
45 USDA School Commodities Program $11,665 5/20/2008
12 SAVNS Statewide Automated Victim Notification $25,817 5/20/2008

Service

49 Hazard Mitigation Grant-Thoroughbred Farms $588,307 $196,102 6/10/2008
Buyout, DR-1697-007 (original was to DR-1709)

59 2006 Law Enforcement Terrorism Planning Program $20,000 6/10/2008
Grant

58 LIHEAP Weatherization Assistance Program $175,646 6/24/2008
58 DOE Weatherization Assistance Program $132,808 6/24/2008
58 Oncor Project $35,896 7/15/2008
37 SCATTF - Sheriffs Combined Auto Theft Task Force $591,236 $303,856 12.00 7/15/2008

23 Title IV-E $1,572,446 8/5/2008
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55 Travis County Mental Health Public Defenders Office $375,000 $250,000 8.00 8/12/2008

55 Offender Workforce Development Specialist Training $25,000 8/12/2008
Program

58 Title IV-E Child Welfare Services $78,709 8/12/2008
45 Access and Visitation $52,248 $5,540 8/12/2008
22 Drug Court (State) Program $84,420 8/12/2008
58 Comprehensive Energy Assistance Program $725,014 8/19/2008
58 AmeriCorps $230,020 $225,977 16.00 8/26/2008
45 Juvenile Accountability Block Grant (JABG)-Local $80,889 $8,988 8/26/2008

Funds-Juvenile Assessment Center Grant

49 FY08 HCP Land Acquisition Assistance $5,250,000 $1,750,000 8.00 8/26/2008
20 Help America Vote Act Making Polling Places $7,500 9/2/2008

Accessible
20 Help America Vote Act Provide the Same Opportunity $2,000 9/2/2008

for Access and Participation to Individuals with
Disabilities

20 Help America Vote Act Grant Texas Election $15,000 9/2/2008
Administration Management “TEAM” Compatibility
Grant Award Agreement

20 TXDOT Selective Traffic Enforcement Program - FY $19,997 $3,816 9/2/2008
2009 STEP Wave

37 Juvenile Accountability Block Grant (JABG)- $117,500 $13,100 0.25 9/2/2008
Discretionary Funds Drug Court/In-Home Family
Services Grant

45 Integrated Child Support Cooperative Agreement $154,322 9/2/2008
19 Underage Drinking Prevention Program $177,976 $107,282 3.00 9/9/2008
49 TCEQ LIRAP Local Initiative Projects $443,326 $443,327 9/9/2008
45 Community Resource Coordinator Contract $69,587 1.00 9/9/2008
49 LIRAP Program $3,971,311 1.80 9/9/2008
45 Juvenile Drug Court Grant $400,000 3.00 9/16/2008
45 Court Order Parent Education Project (COPE) $41,800 0.05 9/16/2008

$ 27,073,873 $6,325,968 $540,896 $ 14,837 87.60
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FY 2008 Grants Summary Report

Amended Grant Applications

Original Total Cm. Ct.
Grant Amendment Total FTEs Approval

Dept Name of Grant Amount Amount Revised Associated Date
* 58 2007 Comprehensive $1,145,321 $17,672 10/2/2007

Energy Assistance
Program (CEAP)

23 Project Safe $ 74,251 $20,000 1 2/5/2008
Neighborhoods
(Grant Number 07-
02148)

49 TCEQ LIRAP Grant $ 2,088,021 5/6/2008
Contract Amendment
3
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58 LIHEAP $193,067 9/16/2008
Weatherization
Assistance Program
Amendment 1

58 DOE Weatherization $146,751 9/16/2008
Assistance Program
Amendment 1

Total Outstanding $1,219,572 $ 2,125,693 $ 1.00
* Original Grant Column shows Beginning FY’08 Amount
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FY 2008 Grants Summary Report

Permission to Continue

Cm. Ct. Cm. Ct.
Original Original Continuation Original Approval

Name of Grant County Amount Total Approval Date for
Dept Grant Amount Match Total FTEs Date Continuation

45 Juvenile $ 80,943 $ 8,994 1 6/24/2008
Accountability
Block Grant
(JABG)-Local
Funds-Juvenile
Assessment
Center Grant

22 Drug Court $ 84,420
Program 8/19/2008

24 Drug Diversion $ 188,474
Court

9/9/2008

Total Outstanding $ 80,943 $ 8,994 $ 84,420 2.00
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GRANT SUMMARY SHEET

De a~arti~nentJDivision:
ontact Person:
itle:

j~honeN ber:

Grant Thie:

Gr. tPeriod:
Gr~ tor~

Cheek @
Check One:
T~oe ofPa.. ent:

~Grant Categorie /
‘Fundin: Source
~Personnei:
Ooeratin::
Caoital :oiijoment:

I Indirect Costs~

Performance Measures
A a a licab e 1~)e a art. .~ sures

Check One: Application Approval: ~ Permission to Continue: LI
. Contract Approval: LI Status Report: LI

From:

Transportation & Natural Resources
Melinda Mallia
Environmental Project Manager
854-4460

FY09 HCP Land Acquisition Assistance Grant

1/1/09 12/31/12
U.S. Fish and Wildlife Service

through Texas Parks and Wildlife Dept.

New: ~ Continuation: LI I Amendment: LI
One-Time Award: ~ Ongoing Award: LI
Advance: LI Reimbursement: ~

To:

Fed ral
F. ds

6,885,000

Total:
F s:

State ocal. . oun in-Kind. . OTAL
j Funds :~ Match

2,295,000

6,885,000

9,180,000

29~00 9,180,000

28,001

Projected Projected
FY 08 Progress To Date: FY 09

___________________________ Measure 12/31/07 I 3/31/08 6/31/08 9/30/08 Measure

Acquire 30,428 acres with
BCP partners to meet terms
of FWS permit for
endangered species
protection

easures For (Iran
Protect 50 acres for BCP

28,331

Auditor’s Office Contract Approval: LI Staff Initials:_______

Auditor’s Office Comments:

M:\USERSSMALUAkIGnnItBCPO,fl.k A.q.i.itk.tflO9~flO9 BC? AflGnS~?~.!ySh.dd.~
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PBO Recommendation:
~,QL~

1. Brief Narrative - Summary of Grant: What is the goal of the program? How does the grant
fit into the current activities of the department? Is the grant starting a new program, or is it
enhancing an existing program?

2. Departmental Resource Commitment: What are the long term County funding requirements
of the grant?

2. County Commitment to the Grant: Is a county match required? If so, how does the
department propose to fund the grant match? Please explain.

4. Does the grant program have an indirect cost allocation, in accordance with the grant rules? If
not, please explain why not.

5. County Commitment to the Program Upon Discontinuation of Grant by Grantor: Will the
program discontinue upon discontinuance of the grant funding? (Yes/No) IfNo: What is the
proposed funding mechanism: (1) Request additional funding (2) Use departmental
resources. If (2) is answered, provide details about what internal resources are to be provided
and what other programs will be discontinued as a result.

Federal grant funds in the amount of $9,000,000 are requested through the
Section 6 Habitat Conservation Plan Land Acquisition Assistance Program to
acquire land with endangered species habitat for the Balcones Canyonlands
Preserve (BCP). The Texas Parks and Wildlife Department (TPWD) is the pass-
through agent and grant administrator for this U.S. Fish and Wildlife Service
(USFWS) program. Awards were selected by the USFWS in a national
competition among entities with approved Habitat Conservation Plans.

The County is required to maintain properties purchased with HCP grant funds
according to land management plans approved by the U.S. Fish and Wildlife
Service.

The grant requires a minimum match of 25% or $2,295,000. Matching funds
are available in the approved budget, account 038-4909-629-8112.

The grant does not provide funding for the county’s indirect costs; it is limited
to funding for land purchases and associated costs, such as appraisals,
surveys and title work. Funding for TPWD administrative costs as a pass
through entity have been waived for FY09.

M:\USERS%fALUAM’O,.fl.~BCP G,,n, kA w~iIiflO9~PVO9 BCP A~G..a S.~.....ySb.d.d.c
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The BCP partners must protect 30,428 acres plus 62 additional cave properties
by 2016 under the terms of Regional Permit #PRT-78884 1. These obligations
remain whether or not grant funding continues.

6. If this is a new program, please provide information why the County should expand into this
area.

7. Please explain how this program will affect your current operations. Please tie the
performance measures for this program back to the critical performance measures for your
department or office.

The grant will help the county meet its acquisition goals for the BCP and
permit requirements for the Balcones Canyonlands Conservation Plan (BeeP).

M:\USERi~AJAM~G,.fl.SCPG,.fl. & Mq.~i.iU~.tPYD9~flO9 BCP Aw Gn.,t Sw,mwy Sh~dd~~
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PLANNING AND BUDGET OFFICE
TRAVIS COUNTY, TEXAS

314W. 11th Street
P.O. Box 1748
Austin, Texas 78767

MEMORANDUM

TO: Commissioners Court

FROM: Jessica Rio, Assistant Budget Manager

DATE: September 17, 2008

SUBJECT: Transportation and Natural Resources Grant Application for Land Acquisition for the
Balcones Canyonlands Preserve

The attached Grant Application from the Texas Parks and Wildlife Department is for the purchase of land
in the Balcones Canyonlands Preserve. The grant totals $9,180,000 in federal ($6,885,000) and local
monies ($2,295,000). TNR reports that federal funding for these grants has diminished and competition for
the funds has increased rapidly.

The department states that this grant program is intended to complement the efforts made by both Travis
County and the City of Austin in the implementation of their regional endangered species permit. TNR
states that the Texas Parks and Wildlife Department will rank and score grant applications from Texas and
forward its recommendation to the U.S. Fish and Wildlife Service for national competition. The BCP
partners must protect 30,428 acres plus 62 cave properties under the permit. TNR states that the BCP
partners have protected 28,001 acres and 43 caves to date.

This grant award would require a 25% grant match of the total grant, or $2,295,000. The department states
that matching funds will come from the BCP Fund (Fund 038). The matching funds are available in the
BCP Fund (Fund 038). The FY 09 budget for this Special Fund will be $10,784,488. PBO recommends
approval of this grant application.

cc: Michelle Gable, County Auditor’s Office
Joseph Gieselman, TNR
Cynthia McDonald, TNR
Melinda Malia, TNR
Rodney Rhoades, PBO
Leroy Nellis, PBO
Donna Williams-Jones, TNR
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TRANSPORTATION AND NATURAL RESOURCES
JOSEPH P. GIESELMAN, EXECUTIVE MANAGER

411 West 13th Street
Executive Office Building
P.O. Box 1748
Austin, Texas 78767
(512) 854-9383
FAX (512) 854-9436

September 12, 2008

MEMORANDUM

TO: Members of the Commissioners’ Court

FROM: Joseph P. Gieselman, Executive Manager, TNR

SUBJECT: Grant Application for FY09 HCP Land Acquisi on A istance

Proposed Motion: Consider grant application to the Texas Parks and Wildlife Department
(TPWD) for land acquisition assistance grant funds and take appropriate action.

Summary and Staff Recommendation: Federal grant funds in the amount of $6,885,000 are
requested to acquire land with endangered species habitat for the Balcones Canyonlands
Preserve (BCP). The Texas Parks and Wildlife Department (TPWD) will rank and score grant
applications from Texas in conjunction with the Austin District Office of the U.S. Fish and
Wildlife Service (USFWS). Habitat Conservation Plan (HCP) Land Acquisition Assistance
grants are nationally competitive, with final scoring and selection done at the USFWS in
Washington, DC. Staff recommends approval.

Budgetary and Fiscal Impact: The grant requires a minimum match of 25% or $2,295,000.
Matching funds are available in the approved budget, account 03 8-4909-629-8112.

Background: The BCP partners must protect a minimum of 30,428 acres and 62 caves under
under the terms of Regional Permit #PRT-788841. To date 28,001 acres and 43 caves have
been protected. Another 2,427 acres and 19 caves are needed by 2016 to comply with the terms
of the permit.

Issues and Opportunities: The BCP has received $59,253,794 in federal assistance through
the HCP Land Acquisition Assistance Program and provided $22,917,931 in matching funds.
This brings the cumulative total of grant funds for this program to $82,171,725. A contract for
the most recent award of $5,250,000 million was approved by the Commissioners’ Court on
August 26,2008.

Exhibits: Section 6 Grant Application Proposal
Attachment A to Grant Proposal
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page 2

HCP Awards for BCP

Required Authorizations: Jessica Rio, PBO

MSM:JPG:msm

cc: John Hille, CA
Jessica Rio, PBO
Michelle Gable, Auditor
Jon White, TNR
Donna Williams-Jones, TNR
Rose Farmer, TNR
Kevin Connally, TNR
Melinda Mallia, TNR
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HCP Grant Awards
for Balcones Canyonlands Preserve Acquisition

9/12/08

Minimum
Local

Award Federal Funds Match*
Year Award Date Recipient 75% 25% Total
FY97 Sep-97 COA 1,000,000 333,333 1,333,333
FY98 7/22/1998 TC 2,000,000 666,667 2,666,667
FY99 5/5/1999 TC 1,500,000 500,000 2,000,000
FY00 4/26/2000 TC 4,140,000 1,380,000 5,520,000
FY01 6/5/200 1 TC & COA 14,140,000 4,713,333 18,853,333
FY02 10/31/2002 TC 10,000,000 3,333,333 13,333,333
FY03 7/14/2003 TC 4,993,794 1,664,598 6,658,392
FY04 11/16/2004 TC 3,375,000 1,125,000 4,500,000
FY05 10/25/2005 TC 6,890,000 2,296,667 9,186,667
FY07 5/15/2007 TC 5,700,000 1,900,000 7,600,000
FY08 6/4/2008 TC 5,250,000 1,750,000 7,000,000

59,253,794 22,917,931 82,171,725

* Overmatches, paid in excess of the minimum required match, are

not included in this calculation. The City of Austin overmatched on
the Ivanhoe acquisition and Travis County overmatched on the
Nootsie tract.

1(0
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SECTION 6 GRANT PROPOSAL

HABITAT CONSERVATION PLAN
LAND ACQUISITION ASSISTANCE PROGRAM

Balcones Canyonlands Conservation Plan
Travis County, Texas

FY09 PROJECT STATEMENT

September 1, 2008

Prepared By:

Travis County
Transportation & Natural Resources Department

Natural Resources & Environmental Quality Division
P0 Box 1748

Austin, TX 78767

Contact: Melinda Mallia (512)854-4460
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1. Need. Why is the project being undertaken? (NOT TO EXCEED ONE PAGE; include
attachments, if necessary, to expand on this section)

The Balcones Canyonlands Conservation Plan (BCCP) is a multi-species regional Habitat
Conservation Plan for the protection of 8 endangered species and 27 species of concern found in
Travis County. Located in an urban county with tremendous development pressure, completion
of the Balcones Canyonlands Preserve (BCP) is an integral component of recovery plans for
these species. Without the protections sought in the BCCP, the recovery goals for these species
cannot be successfully achieved 1,2,3

In the years since the U. S. Fish and Wildlife Service (USFWS) issued a regional permit for the
BCCP in 1996, 92% of the acreage required under the permit has been protected. Forty-three out
of 62 required caves have some amount of protection.

Land costs continue to increase dramatically in Travis County, making it imperative to secure
protection of the remaining acreage as quickly as possible. An overwhelming majority of the
acreage protected in the BCP has been acquired with locally-generated funds through a
partnership among private landowners, non-profit conservation organizations, a regional
conservation and reclamation district, and local, state and federal agencies. The availability of
federal grant funds is essential to the success in completing the preserve design. It will continue
to allow partners to leverage local funds to purchase available lands for inclusion in the BCP.

From its inception, the BCCP was created to achieve the recovery goals and objectives outlined
by the U.S. Fish and Wildlife Service for the locally-listed species, with the ultimate goal of
recovering species to the extent that they no longer need federal protection. Continued federal
assistance is vital to protect imperiled species, relieve affected landowners and complete the
efforts of the public agencies, private entities, and individuals that have worked to implement the
BCCP.

Acreage to be protected under the permit 30,428 acres
Acreage protected to date 28,001 acres
Remaining acreage to protect 2,427 acres

Please see Attachment A for additional details

2. Objective. What is to be accomplished during the period of the grant pursuant to the
stated need? Specify what is to be accomplished within the time, money, and staffing
allocated; identify a recognizable end point; and be quantifiable or verifiable. (NOT TO
EXCEED ONE SENTENCE)

Objective: To acquire lands for the Balcones Canyonlands Preserve as funding permits towards
the BCCP goal of 30,428 acres and 62 caves.

page 2
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Expected Results or Benefits. What will be the results or benefits of accomplishing the
objective? Try to provide quantifiable or verifiable resource benefits. (NOT TO
EXCEED ONE-HALF PAGE).

Accomplishing the protection goals of the regional Habitat Conservation Plan for the BCP will
ensure the protection of eight endangered species and 27 species of concern. The priority tracts
for acquisition in FY09 are a key to meeting this objective.
A list of species protected by the BCCP is included in Attachment A, Table 7.

Approach. How will the objective be attained? Include only specific, numbered
procedures. Keep procedures brief, simple and understandable. Final procedure should
refer to Annual and/or Final Reports and their due dates. Provide telephone numbers
and email addresses of key project personnel and cooperators.

Procedures
1 Receive award notice
2 Appraise property
3 Obtain appraisal review
4 Amend Interlocal Agreement to add FY08 grant funds
5 Negotiate purchase contract with seller(s)
6 Survey property
7 Conduct environmental site assessment
8 Acquire property
9 Obtain title policy and closing documents
10 Submit annual report summarizing acquisition status
11 Submit final reports and acquisition documents to the USFWS and

TPWD_within_90_days_of closing_or upon_receipt

Key Personnel for Grant Implementation

Functional Title Name Phone Email

Environmental Melinda Mallia 512 854-4460 Melinda.Mallia@co.travis.tx.us
Project Manager /
Grant Manager

Real Estate Lisa Dean 512 854-7616 Lisa.Dean@co.travis.tx.us
Specialist

Grants Accountant Donna 512 854-7677 Donna.Williams
Williams-Jones Jones@co.travis.tx.us

page 3 19
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Additional Contacts for BCP Administration

Natural Resources Rose Farmer 512 854-7214 Rose.Farmer@co.travis.tx.us
Program Manager

Environmental Kevin 512 854-7213 Kevin.Connally@co.travis.tx.us
Resource Connally
Management
Specialist Sr.

Environmental Jennifer Brown 512 854-7215 Jennifer.Brown@co.travis.tx.us
Specialist

5. Location. Where will the work (address) be done? Attach location map if needed.

All properties to be acquired are located in Travis County, Texas. A map is attached showing
the location of priority and alternate tracts within the preserve.

Physical Address: Travis County TNR
Natural Resources and Environmental Quality Division
1010 Lavaca, Suite 314
Austin, Texas 78701

6. Estimated Cost. Provide breakdown of what it will cost to attain the objective.

Non-
Federal federal
Share Share Total
75% 25% 100%

1 Personnel 0 0 0
2 Travel 0 0 0
3 Equipment 0 0 0
4 Supplies 0 0 0
5 Contractual

Associated costs, including:
appraisal, appraisal review, land
plan, title policy, environmental
site assessment, etc. 135,000 45,000 180,000

6 Other
Land cost 6,750,000 2,250,000 9,000,000

7 Totals 6,885,000 2,295,000 9,180,000
Percentages 75% 25% 100%
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Milestone Schedule. Timetable for initiation and completion of procedures outlined in
Approach. Years based upon project period.

Procedures 2009 2010 2011
1 X
2 X X
3 X X
4 X X
5 X X
6 X X
7 X X
8 X X
9 X X
10 X X
11 x x

8. Literature Cited:

1. Grzybowski, Joseph A., Black-Capped Vireo (Vireo atricapillus) Recovery Plan,
Approved by U.S. Fish and Wildlife Service, 1991, 74pp.

2. Keddy-Hector, Dean P., Golden-cheeked Warbler (Dendroica chrysoparia) Recovery
Plan, Approved by U.S. Fish and Wildlife Service, 1992, 88pp.

3. O’Donnell, Lisa and Elliott, William R., Endangered Karst Invertebrates (Travis and
Williamson Counties, Texas) Recovery Plan, Approved by U.S. Fish and Wildlife Service,
1994, l54.pp.

ATTACHMENT A: Proposal for FY09 Land Acquisition Assistance

ATTACHMENT B: Willing Seller Letters
Priority Tract: Parke NorthlNootsie Development Tract
New Alternative Tracts: New Life International

Webb
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ATTACHMENT A

PROPOSAL FOR FY09 LAND ACQUISITION ASSISTANCE

Balcones Canyonlands Preserve
Austin/Travis County, Texas

September 1, 2008

PART 1: SELECTION CRITERIA

• Quality of habitat for endangered species
• Landowner willingness to sell property
• Affordability of property
• Availability of funds
• Location of property

• Inside or adjacent to Preserve boundaries
• Contiguous to other BCP lands and habitat

• Degree of threat from development
• Manageability and accessibility
• USFWS concurrence
• Ability of landowners to deliver clear title

PART 2: BCP PARTNERS IN A COMMuNITY-BAsED SOLUTION

The BCP has been assembled through the collaborative efforts of private landowners, non-profit
groups, a regional power and utility provider and government entities:

Permit Holders:
City of Austin
Travis County

Partners:
Private sector landowners
The Nature Conservancy of Texas
Travis Audubon Society
Lower Colorado River Authority

Texas
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PART 3: FuNDING SOURCES FOR LAND ACQUIRED

A large majority of lands in the Balcones Canyonlands Preserve today were protected with local funds
by government entities, non-profits and private sector donors. Local partners funded 87.5% of the
preserve to date, representing 24,488 acres out of 28,001 acres assembled. Federal grant dollars (with
the corresponding local match) have funded 12.5% of the current preserve, or 3,513 acres.

PART 4: FY09 PRIORITY TRACT
PROPERTY DESCRIPTION

Parke NorthlNootsie Development Tract
49.29 acres
Seller’s Asking Price: $9,000,000
This property is located in the Cypress Creek macrosite on RM 620 and is contiguous with existing
protected BCP lands in the Jollyville Preserve Unit managed by Travis County, including parcels that
were acquired with HCP grant funds. The Parke NorthfNootsie Development Tract would provide
additional habitat for the benefit of the golden-cheeked warbler that is known occupy the upland areas
and wooded canyons on this tract. Although the Parke NorthfNootsie Development Tract is located just
outside the BCP Preserve Acquisition Area, the HCP allows land located outside but immediately
adjacent to the BCP Preserve Acquisition boundaries to be counted towards the required acreage goal
and incorporated into the Preserve if habitat is present.
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The threat of development is high for this tract since it is located along and fronts RM 620. It has
access to utilities and has full development entitlements. The owners are actively working to sell the
land for development and have a preliminary plat for multi-family residential and retail developments
that allows for more than 60% impervious cover. This amount of impervious cover could impact the
canyons and springs of adjacent preserve land downhill from the potential development. The preserve
wildlife that may be affected by these impacts include habitat for golden-cheeked warbler, endangered
and rare karst invertebrates, and Jollyville Plateau Salamander (“Warranted but Precluded” for listing
by USFWS). Acquisition would expand the protected block of habitat in the Jollyville Preserve Unit
and will therefore reduce fragmentation and increase protection of endangered species habitat.

PART 5: FY09 ALTERNATE TRAcTs
PROPERTY DESCRIPTIONS

Bowman
85.92 Acres
Seller’s Asking Price: $5.5 million
This property provides habitat for the golden-cheeked warbler in the North Lake Austin macrosite.
This tract consists primarily of dense oak-juniper woodland and riparian vegetation associated with
Coldwater Creek and the several intermittent creeks located on the property.

Lemens Tract
30.26 Acres
Seller’s Asking Price: $3,955,000
This property contains steep canyons and plateaus of oak-juniper woodlands providing habitat for the
golden-cheeked warbler. Acquisition of this tract would expand protected habitat and prevent further
fragmentation of the North Lake Austin macrosite.

New Life Foundation
260 acres
Seller’s Asking Price: $8,646,994
The New Life Foundation tract is located within the Cypress Creek macrosite and provides habitat for
both golden-cheeked warbler and black-capped vireo. The property is adjacent to BCP land managed
by the Lower Colorado River Authority and a conservation easement on the Crossings 10(a) mitigation
tract managed by Travis County. This tract would expand the large block of protected habitat in the
macrosite determined by USFWS to be among the highest priority areas for species protection. The
tract is characterized by steep slopes with continuous canopy coverage of oak-juniper mixed hardwood
forest and plateaus of previously cleared areas currently growing into the mid-successional woody
patch mosaics typical of nesting habitat for black-capped vireos, which have been documented on the
tract within the last year. The tract also provides a spring within the area known to be habitat for the
Jollyville Plateau Salamander (“Warranted but Precluded” for endangered listing by USFWS).
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Spezia
109 acres
Seller’s Asking Price: not available
The Spezia tract is contiguous with existing protected BCP lands managed by Travis County, the
Lower Colorado River Authority and the Nature Conservancy in the BCCP’s Cypress Creek
Macrosite. This parcel contains high quality habitat for the golden-cheeked warbler, and acquisition of
this tract would expand the large block of protected habitat in the macrosite determined by USFWS to
be among the highest priority areas for species protection. The tract consists of deeply incised canyons
with some upland areas, all of which provide mature mixed oak-hardwood-Ashe juniper forest utilized
by golden-cheeked warbiers. Protection of this site would directly protect a number of breeding pairs
of golden-cheeked warbiers and reduce the edge effects created by surrounding development in the
rapidly developing northwestern portion of Travis County.

The Spezia family had not provided a willing seller letter or given the County an asking price by the
grant deadline. Therefore, the tract is shown on the map as an alternate acquisition tract, but is not
included in the budget.

Tomen Section 9 Tract
172.38 Acres
Seller’s Asking Price: $6,000,000
This property is located in the Cypress Creek macrosite adjacent to Travis County’s Jollyville Preserve
Unit and Tomen Caves Tract acquired with previous HCP grants. Its inclusion in the BCP would
provide contiguous habitat for the benefit of the golden-cheeked warbler and endangered karst
invertebrates. The tract contains Amber Cave, which provides habitat for the Tooth Cave
pseudoscorpion and the Kretschmarr Cave mold beetle.

In October 2001, Travis County accepted a conservation easement on a 145.458-acre portion of this
tract. The easement was transferred to the county as a mitigation requirement under the USFWS permit
PRT-8 15447 issued to Tomen-Parke, the developer. Out of this total acreage, a 27.974-acre buffer area
was allowed in which no buildings could be constructed, however, the landowner could carry out a
variety of activities including constructing drainage ponds, trimming undergrowth vegetation or
building trails and picnic areas. Development is allowed on the remaining 26.922 acres of upland
plateau land under the permit.

The original assumption, during the USFWS permit process, was that the golden-cheeked warbiers
occupied only the preserved canyons but not the buffer or development areas. Surveys by Travis
County staff in 2002 and 2003 demonstrated that golden-cheeked warblers are using the buffer and
proposed development areas. Construction within the development tract would result in take of those
golden-cheeked warbiers nesting within the upland development areas and the buffers. The acquisition
of the Tomen Section 9 Tract would contribute to the existing large contiguous block of preserve land,
and prevent habitat fragmentation.
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Webb
168 Acres
Seller’s Asking Price: $16.5 Million
This property is located in the North Lake Austin macrosite and surrounds the Franzetti Preserve, a
conservation easement managed by Travis County. Acquisition of this tract would bridge a gap
between other Preserve tracts in the macrosite, providing contiguous protected habitat areas managed
for the benefit of the species. The property is characterized by steep canyons and plateaus of oak-
juniper woodlands providing dense habitat for the golden-cheeked warbler. Acquisition is essential to
prevent fragmentation. Property values in this macrosite are among the highest in Travis County,
placing the tract under tremendous development pressure. USFWS is in the process of completing a
Section 10(a) “Incidental Take” permit for this tract indicating that the proposed development plan
would adversely impact approximately 196 acres of golden-cheeked warbler habitat. Issuance of this
permit therefore will dramatically increase the degree of development threat to the habitat on this and
surrounding preserve tracts.
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PART 6: SUMMARY OF PROPOSED TRACTS FOR FY09

Federal County
Price Associated Share Match Total

FY09 Priority Tract Acreage Per Acre Land Costs Costs* (75%) (25%) Cost
Parke NorthfNootsie Development Tract ] 49.29[ 182,593 9,000,00O~ 18O,OOO~ 6,885,O00~ 2,295,OO0~ 9,180,000

Total Grant Request ]________ 9,000,000~ 180,0O0~ 6,885,000~ 2,295,00O~ 9,180,000

Federal County
Price Asking Associated Share Match

Alternate Tracts Acreage Per Acre Price Costs* (75%) (25%) Total Cost
Bowman 85.92 64,013 5,500,000 110,000 4,207,500 1,402,500 5,610,000
Lemens 30.26 130,701 3,955,000 79,100 3,025,575 1,008,525 4,034,100
New Life Foundation 260 33,258 8,646,994 172,940 6,614,950 2,204,983 8,819,934
Tomen Section 9 172.38 34,807 6,000,000 120,000 4,590,000 1,530,000 6,120,000
Webb 168 98,214 16,500,000 330,000 12,622,500 4,207,500 16,830,000

Total 716.56[ 40,601,994~ 812,040~ 31,060,525~ 10,353,508~ 41,414,034
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PART 7: FEDERALLY LISTED SPECIES WITHIN THE BCP

Common name Scientific name Status

Black-capped vireo Vireo atricapillus Endangered

Golden-cheeked warbler Dendroica chrysoparia Endangered

Tooth Cave pseudoscorpion Tartarocreagris texana Endangered

Tooth Cave spider Neoleptoneta myopica Endangered

Bee Creek harvestman Texella reddelli Endangered

Bone Cave harvestman Texella reyesi Endangered

Tooth Cave ground beetle Rhadine persephone Endangered

Kretschmarr Cave mold beetle Texamaurops reddelli Endangered

Canyon mock-orange Philadeiphus ernestii species of concern

Texabama croton Croton alabamensis species of concern

Flatworm Sphalloplana mohri species of concern

Ostracod Candona sp. nr. stagnalis species of concern

Isopod Caecidotea reddelli species of concern

Isopod Trichoniscinae N. S. species of concern

Isopod Miktoniscus N. S. species of concern

Spider Cicurina wartoni species of concern

Spider Cicurina ellioti species of concern

Spider Cicurina bandida species of concern

Spider Cicurina reddelli species of concern

Spider Cicurina reyesi species of concern

Spider Cicurina cueva species of concern

Spider Cicurina travisae species of concern

Spider Neoleptoneta cocinna species of concern

Spider Neoleptoneta devia species of concern

Spider Eidmannella reclusa species of concern

Pseudoscorpion Aphrastochthonius N. S. species of concern

Pseudoscorpion Tartarocreagris reddelli species of concern

Pseudoscorpion Tartarocreagris intermedia species of concern

Pseudoscorpion Tartarocreagris N. S. 3 species of concern

Harvestman Texella spinoperca species of concern

New Comanche Trail Cave Texella comanche species of concern
Harvestman

Millipede Speodesmus N. S. species of concern

Ground beetle Rhadine s. subterranea species of concern

Ground beetle Rhadine s. mitchelli species of concern

Ground beetle Rhadine austinica species of concern
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Balcones Canyonlands Preserve
IICP Proposal FY09

Priority Tract - Parke North

~ LZlAltemate Tracts:
A- Bowman
B- Lemens
C- New Life Foundation

Acquisition Pending

BCP Land

~ Potential Future Preserve

~ Unavailable
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Lake Travis

0-Spezia
E- Tomen Section 9
F-Webb
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GRANT SUMMARY SHEET

Check One: Application Approval: ~ Permission to Continue: ~

Contract Approval: ~ Status Report:

Department/Division: I Travis County Juvenile ProbationlDomestic Relations Office 4560
Contact Person: I Alan Miller
Title: Finacial Analyst
Phone Number: I 854-5628

Grant Title:
Grant Period:
Grantor:

State Case Registry and Local Customer Service Contract
From: 9/1/2008 To: 8/31/2010

Office of the Attorney General, State of Texas

Check One: New: U Continuation: ~I Amendment: U
Check One: One-Time Award: LI Ongoing Award: LI
Type of Payment: Advance: El Reimbursement: LI
Grant Categories! Federal State Local County In-Kind TOTAL
Funding Source Funds Funds Funds Match
Personnel: 0 0
Operating: 16,532 16,532
Capital Equipment: 0 0
Indirect Costs: 0 0
Total: 0 16,532 0 0 0 16,532
FTEs: 0.00 0.00
*The amount of state funding is only an annuai estimate of additional revenue based on the prior
year’s history. The grant currently supports the activity of a part time staff person, utilizing
existing grant rollover balances.

Measures For Grant
N/A

Projected Projected
Performance Measures FY 09 Progress To Date: FY 10

Applicable Depart. Measures Measure 12/31/08 3/31/09 6/31/09 9/30/09 Measure
# New Accounts 1,200 1,200
# Updates & Modifications 2,800 2,800

Auditor’s Office Contract Approval: ~ Staff Initials:DB____

Auditor’s Office Comments:

0t2SbfT_Cu,.ag2T,.~j.l.FY 02- Pt 00 Mcn.o-Tmn,tnWy 00W-U-OS Ju.tiilc PToh&ioo SOt Omni S.nn!y SbecIO9.~c
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PBO Recommendation:

1. Brief Narrative - Summary of Grant: What is the goal of the program? How does the grant fit
into the current activities of the department? Is the grant starting a new program, or is it
enhancing an existing program?

2. Departmental Resource Commitment: What are the long term County funding requirements
of the grant?
There are no additional General Fund commitments resulting from this grant.

3. County Commitment to the Grant: Is a county match required? If so, how does the department
propose to fund the grant match? Please explain.

~ There is no match associated with this grant.

4. Does the grant program have an indirect cost allocation, in accordance with the grant rules? If
not, please explain why not.

~ A specific amount for indirect costs is not included.

5. County Commitment to the Program Upon Discontinuation of Grant by Grantor: Will the
program discontinue upon discontinuance of the grant funding? (Yes/No) IfNo: What is the
proposed funding mechanism: (1) Request additional funding (2) Use departmental resources. If
(2) is answered, provide details about what internal resources are to be provided and what other
programs will be discontinued as a result.

~ The department expects that the grant will continue to be renewed in perpetuity.

6. If this is a new program, please provide information why the County should expand into this
area.

~ This is not a new program nor an expansion of a current program.

7. Please explain how this program will affect your current operations. Please tie the
performance measures for this program back to the critical performance measures for your
department or office.
This grant does not affect current program operations and is a federal requirement that the
County must meet.

NtiSIaW_C~,,T.N~Tr.%4.2FY 02- FY00 Lki..&T,nfu.WV 00W.23.0S h,.tiI. P&*timi SDU G..nt Sums.wy ShaOO9.doc 3(

The Juvenile Probation Departments requests approval of a contract with the Office of the
Attorney General for the department to provide child support case data to meet Federal State
Case Registry requirements, process the federal redirection of cases with changed case status,
and provide local customer service. This agreement has been in place since 2000. Grant
resources are provided by the State on a per case basis.

Federal law requires that each County enter new and modified court order information into the
State Case Registry maintained by the Office of the Attorney General (OAG). This information
is also used by the State Disbursement Unit (SDU) to process all child support payments with an
original order date after 1 / 1/94. In Travis County the Domestic Relations Office fulfills this
federal mandate. In addition, the OAG pays the Domestic Relations office to provide local
customer on any account that has payments going through the SDU and pays for any account that
is redirected to the SDU because of a change in case status.
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TRAVIS COUNTY JUVENILE PROBATION DEPARIMENT
~ ~ \/ i: U

ESTELA P. MEDINA ~8 SEP 1! PM L~: L~6 ADMIMSTRATIVE SERVICES
Chief Juvenile Probation Officer UNTY DETENTION SERVICES

PL.ANNING& BIJOGET OFFICE RESIDEN~flALSERVICES
UBSTANCE ABUSE SERVICES

)OMESTIC RELATIONS OFFICE
JUVENILE JUSTICE

ALTERNATIVE EDUCATION
PROGRAM

TO: The Honorable Samuel T. Biscoe, County Judge
The Honorable Ron Davis, Commissioner Precinct 1
The Honorable Sarah Eckhardt, Commissioner Precinct 2
The Honorable Gerald Daughtery, Commissioner, Precinct 3
The Honorable Margaret J. Gomez, Commissioner, Precinct 4

FROM: ~‘±..c~l a-. P. YILL~L a-
Estela P. Medina
Chief Juvenile Probation Officer

SUBJECT: Renewal of contract between the Office of the Attorney General and Travis County for
Community Supervision Services through the Domestic Relations Office

DATE: September 4, 2008

Travis County Juvenile Probation Department is respectfully requesting that the attached contract renewing
the existing State Case Registry and Local Customer Service Contract be placed before Commissioners
Court for review and approval. Through this contract, the Domestic Relations Office is reimbursed by the
Office of the Attorney General (OAG) to meet the Federal State Case Registry requirements, federal
redirection of cases with changed cases status and to provide local customer service. This federally
required function has generated an estimated $16,531 in additional revenue for FY 08. This contract will
renew the contract with the Office of the Attorney General for the period September 1, 2008 through
August 31, 2010.

CC: Cecelia Burke
Etta Jarmon
Jim Connolly
Dede Bell
Sylvia Mendoza

Fax: (512) 854-70972515 South Congress Avenue 4~ Austin, Texas 78704 4. (512) 854-7000
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Cooperative Agreement
between

The Office of the Attorney General
of the State of Texas

and
Travis County, Texas

CONTRACT NO. 09-C0073

1. INTRODUCTION & PURPOSE

1.1. This document encompasses furnishing Registry Only court order information relating to Child Support, Protective
Orders and Family Violence under the Texas Family Code, Title 4, Subtitle B and Suits Affecting the Parent-Child
Relationship under the Texas Family Code, Title 5, Subtitle B for use in the State and Federal Case Registries
(“State Case Registry”) and local handling of inquiries on (including any necessary research) and receiving
information about Child Support Cases where child support payments are remitted to the Texas Child Support State
Disbursement Unit (TxCSDU) (“Local Customer Service”). A County may contract to provide State Case Registry
services only. However a county contracting to provide Local Customer Service must also contract to provide State
Case Registry.

1.2. Travis (“County”) is contracting with the Office of the Attorney General (“OAG”) to furnish Registry Only court
order information relating to Child Support, Protective Orders and Family Violence under the Texas Family Code,
Title 4, Subtitle B and Suits Affecting the Parent-Child Relationship under the Texas Family Code, Title 5, Subtitle
B for use in the State and Federal Case Registries and handle inquiries on (including any necessary research) and
receive information about Child Support Cases where child support payments are remitted to the TxCSDU.

1.3. This Contract and its attachments (all of which are made a part hereof and expressly included herein) is entered into
under the authority of Texas Family Code Section 231.002.

1.4. The term “OAG Systems” when used in this Contract encompasses the OAG Child Support Case Management
System (commonly referred to as TXCSES and TXCSES Web) and any applicable automated systems used by the
OAG’s Vendor for the TxCSDU including all of their subsystems, functions, processes, and security requirements.

1.5. Unless specified otherwise in this Contract, all procedures required to be followed by the County will be made
available to the County on the OAG child support portal at http://portal.cs.oag.state.tx.us.

2. CONTRACT PERIOD

2.1. This Contract shall commence on September 1, 2008 and shall terminate on August 31, 2010, unless terminated
earlier by provisions of this Contract.

3. REQUIREMENTS OF THE OAG AN]) THE COUNTY

3.1. State Case Registry Activities

3.1.1. County shall provide to OAG new and modified child support court orders entered after the effective date
of the Contract for Registry Only child support court order information relating to Suits Affecting the
Parent-Child Relationship.

3.1.1.1. County shall use the original court ordered documents to obtain the relevant information for entry to
the OAG Systems or may use the “Record of Support” published in the Texas Family Law Manual,
or a similar form completed by the District Clerk or Local Registry’s office that summarizes the
relevant court ordered child support information.

3.1.1.2. County must provide, if available, the following data elements:
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3.1.1.2.1. participant type (dependent, custodial parent, non-custodial parent)
3.1.1.2.2. family violence indicator
3.1.1.2.3. name of each participant (last and first)
3.1.1.2.4. sex code for each participant
3.1.1.2.5. social security number for each custodial parent and non-custodial parent andlor date of birth

for each participant
3.1.1.2.6. cause number
3.1.1.2.7. cause county code
3.1.1.2.8. start date of cause
3.1.1.2.9. order modification date
3.1.1.2.10. address lines 1,2, and 3, City, State, Zip (custodial parent only).
3.1.1.2.11. sex code for each participant
3.1.1.2.12. family violence indicator, if applicable

3.1.1.3. County shall provide data elements and/or information updates to the OAG Systems for Registry
Only child support court orders signed on or after October 1, 1998.

3.1.1.4. County shall enter updates on OAG Systems for new case and br member information provided
by the custodial parent, non-custodial parent, employer, court or attorney of record to the County.
This includes but is not limited to address information, changes in custody, court order
terminations of all types, child emancipation, multiple payees or payors, case deactivation and
order transfers.

3.1.1.5. County shall provide new order information within either five (5) working days of the judge
signing the order or five (5) working days of the date that the County is notified by the Texas State
Disbursement Unit (“TxCSDU”) that a payment has been received at the TxCSDU; whichever is
earlier.

3.1.1.6. County shall provide update order information within three (3) working days of receipt.

3.1.1.7. County shall provide new and updated order information by data entry directly onto OAG
Systems, unless agreed to otherwise in writing by the OAG Contract Manager.

3.1.1.8. County shall ensure that payments on cases that have been redirected from the County registry to
the TxCSDU are paid to the TxCSDU and that disbursements on such cases are no longer made by
the County. The District Clerk or the Domestic Relations Office (as applicable) shall send all
erroneously received child support payments to the TxCSDU within one day of receipt.

3.1.1.9. County agrees that all court orders must direct child support payments to the (TxCSDU) in
accordance with Section 154.004 of the Texas Family Code and 42 USC 654b of the Code of
Federal Regulations. Where the County identifies a pattern of court orders from a particular court
or attorney that fail to comply with Section 154.004 of the Texas Family Code and 42 USC 654b
of the Code of Federal Regulations, the County will notify the OAG of same.

3.1.1.10. County shall work with the TxCSDU to perform the required due diligence to place child support
payments into the hands of custodial parents.

3.2. LOCAL CUSTOMER SERVICE

3.2.1. County Customer Service Unit Resources and Services

3.2.1.1. The term “Child Support Cases” when used in this Section and its Subsections means: Registry
Only cases (a Registry Only case is a case where the payment is remitted to the State
Disbursement Unit by an employer pursuant to an original order signed on or after January 1,
1994) and all IV-D cases (also known as “Full Service Cases”).

3.2.1.2. County shall provide the resources necessary to accomplish the following allowable categories of
customer service activity on Child Support Cases in accordance with the requirements of the
Confidentiality and Security Section below: Payment Inquiry, Payment Research, Employer
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Payment Related Calls, OAG Payment Related Calls, Withholding Inquiry (Employer, Custodial
Parent, Non-Custodial Parent). These activities include but are not limited to:

3.2.1.2.1. Researching payments on Child Support Cases that should have been but were not received
by the OAG.

3.2.1.2.2. Researching disbursements on Child Support Cases that should have been but were not
received by the custodial parent.

3.2.1.2.3. Providing payment records on Child Support Cases to the court, the guardian ad litem for the
child, the custodial and non-custodial parent and their attorneys, a person authorized by the
custodial or non-custodial parent to have the payment history information, and a District or
County attorney for purposes of pursuing prosecution for criminal non-support of a child.

3.2.1.2.4. The County Customer Service unit shall take inquiries and receive information by, but not
limited to, e-mail, letters, phone calls, facsimiles and walk-ins.

3.2.2. Resources as used in this Customer Service Unit Resources and Services section include, but are not
limited to, personnel, office space, equipment, phones and phone lines.

3.2.3. Customer Service Unit Documentation

3.2.3.1. County shall follow OAG procedures relating to data integrity, set forth in Attachment D, when
accepting changes to case information i.e., procedures to properly identify the caller.

3.2.3.2. County shall perform the Customer Service Unit services using the following guidelines: Respond to
written inquiries within five (5) County work days, take action on information received within three
(3) County work days, document case record of action or information received at time of receipt,
follow up to a telephone inquiry within three (3) County work days, return phone calls within three
(3) County work days, see a customer the same day or schedule appointment within three (3) County
work days of request.

3.2.3.3. County shall use OAG processes and procedures for forwarding misdirected inquiries between the
County, and the OAG and the OAG’s designated agent where necessary by providing the toll free
number to the OAG’s Call Center.

3.2.3.4. The electronic files associated with customer service activity that the County may receive and
process are:

3.2.3.4.1. Full Service and Registry Only Collections, technical document name: Interface Control
Document 012 (ICDO12).

3.2.3.4.2. Registry Only Disbursement Data, technical document name: Interface Control Document
013 (ICDO13).

3.2.3.4.3. Full Service and Registry Only Collection Adjustments, technical document name Interface
Control Document 015 (ICDO15).

3.2.3.4.4. Registry Only Case Data from Local Registries, technical document name: Interface Control
document 050 (ICDO5O).

3.2.4. The electronic file associated with customer service activity that the County may transmit is:

3.2.4.1. OAG Systems and Local Registries Customer Service Activities, technical document name:
Interface Control Document 035 (1CD035).

3.2.5. In the event of a failed transmission, or if an unprocessable electronic file is produced, County shall con~ect
the problem and retransmit within one (1) working day of notification by the OAG.
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3.2.6. County shall record on its automated system all financial data available from the OAG required to support
the accurate dissemination of payment record information contemplated by this Contract or the County
shall access, as needed, an OAG/TXCSES payment history record, as available, from the OAG TXCSES
Web application.

3.3. ACCESSING OAG SYSTEMS

3.3.1 County Responsibilities

3.3.1.1. Work with the OAG or its designated agent to acquire, when needed, (at no cost to the County) from
the OAG or its designated agent one personal computer, including the necessary software, to access
the OAG Systems. County will work with the QAG or its designated agent to obtain the database
access required. County is responsible for connecting the hardware to its own County network and
for the cost associated therewith.

3.3.1.2. County must make necessary programming changes to its own automated child support system to
accomplish the local customer service activities in this Contract. If the County employs a Vendor for
maintenance and changes to its automated child support system, County must coordinate efforts
between the County Vendor and the OAG or its designated agent.

3.3.1.3. Should the County desire to retain their legacy case management system, whether in-house or
vendor based, the County is required to maintain strict data synchronization with the OAG Systems.
To accomplish this, the County must demonstrate sufficient resources and ability to receive and
process into the County legacy system daily data updates from the OAG in ICDO5O format.

3.3.1.4. County will be authorized to implement the data synchronization process upon completion of
demonstrated ability and a documented system test.

3.3.1.5. Whether the County retains their legacy case management system or if data synchronization with the
OAG Systems is not feasible the County shall enter all case/member information directly onto the
designated OAG System unless agreed to otherwise in writing by the OAG Contract Manager.

3.3.1.6. The ICDO5O computer file specifications and format will be made available to the County on the
OAG child support portal. If these specifications change during the term of the Contract, the
changes will be made available on the OAG child support portal and an e-mail notice of such
availability will be sent to the County liaison. The County shall be responsible for implementing the
changes to the electronic file specifications when and as required for OAG Systems processing,
within a reasonable time frame.

3.3.1.7. To the extent necessary to fulfill its obligations under this Contract, County shall maintain, at no cost
to the OAG, County hardware and software compatibility with the OAG Computer Systems and
OAG file format needs, to include OAG software and OAG computer hardware and related
equipment upgrades. OAG will provide County with as much notice as possible of intended OAG
Computer Systems upgradcs.

3.3.1.8. County is responsible for all the necessary phone lines. For those counties that do not have internet
access the OAG will ensure that internet service is established for at least one personal computer.
However, if the County is not covered by a local Internet Service Provider local telephone coverage
area, then the County is responsible for any unavoidable long distance telephone charges that occur.

3.4. OAG Responsibilities

3.4.1. QAG will work with the County to make sure the County has one personal computer, including the
necessary software, to access the OAG Systems. For those counties that do not have internet access, the
OAG will ensure that internet service is established for at least one personal computer. However, if the
County is not covered by a local Internet Service Provider local telephone coverage area, then the County is
responsible for any unavoidable long distance telephone charges that occur.

4. REIMBURSEMENT
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4.1. OAG shall monitor County OAG Systems State Case Registry and, if applicable, Local Customer Service activities
(direct data entry or electronic file) and summarize for monthly reimbursement amounts.

4.2. OAG shall forward a Summary and Reimbursement Voucher to the County for review and approval.

4.3. If the County approves the Summary and Reimbursement Voucher, the County signs the voucher and returns it to
OAG for payment within ten (10) County work days. County’s signature constitutes approval of the voucher and
certification that all services provided during the period covered by the voucher are included on the voucher. The
OAG shall process the invoice for payment in accordance with the state procedures for issuing state payments and
the Texas Prompt Payment Act.

4.3.1. County shall submit the invoice to:
Contract Manager, State Case Registry and Local Customer Service
Mail Code: 062
Office of the Attorney General
P.O. Box 12017
Austin, Texas 78711-2017

4.4. If County does not approve the Summary and Reimbursement Voucher, it shall return the voucher to the OAG
within ten (10) County work days of receipt, detailing the basis of any disputed item, and include supporting
documentation. The OAG shall review the returned voucher. If the dispute is resolved in the County’s favor the
OAG shall maice payment as set forth in the preceding subsection. If the dispute is not resolved in the County’s
favor, the OAG shall make payment in accordance with the voucher originally sent to the County and forward a
letter of explanation to the County.

4.4.1. OAG Rights Upon Loss of Funding

4.4.1.1. Legislative Appropriations

4.4.1.1.1. All obligations of the OAG are subject to the availability of legislative appropriations and, for
federally funded procurements, to the availability of federal funds applicable to this
procurement (see Provision of Funding by the United States, subsection below). The parties
acknowledge that the ability of the OAG to make payments under this Contract is contingent
upon the continued availability of funds for the Child Support Enforcement Strategy and the
State Disbursement Unit Strategy (collectively “Strategies”). The parties acknowledge that
funds are not specifically appropriated for this Contract and the OAG’s continual ability to
make payments under this Contract is contingent upon the funding levels appropriated to the
OAG for the Strategies for each particular appropriation period. The OAG will use all
reasonable efforts to ensure that such funds are available. The parties agree that if future
levels of funding for the OAG Child Support Enforcement Strategy andior the State
Disbursement Unit Strategy are not sufficient to continue operations without any operational
reductions, the OAG, in its discretion, may terminate this Contract, either in whole or in part.
In the event of such termination, the OAG will not be considered to be in default or breach
under this Contract, nor shall it be liable for any further payments ordinarily due under this
Contract, nor shall it be liable for any damages or any other amounts which are caused by or
associated with such termination. The OAG shall make best efforts to provide reasonable
written advance notice to County of any such termination. In the event of such a termination,
County shall, unless otherwise mutually agreed upon in writing, cease all work immediately
upon the effective date of termination. OAG shall be liable for payments limited only to the
portion of work the OAG authorized in writing and which the County has completed,
delivered to the OAG, and which has been accepted by the OAG. All such work shall have
been completed, per the Contract requirements, prior to the effective date of termination.

4.4.2. Provision of Funding by the United States

4.4.2.1. It is expressly understood that any and all of the OAG’s obligations and liabilities hereunder are
contingent upon the existence of a state plan for child support enforcement approved by the United
States Department of Health and Human Services providing for the statewide program of child
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support enforcement, pursuant to the Social Security Act, and on the availability of Federal
Financial Participation for the activities described herein. In the event that such approval of the
state plan or the availability of Federal Financial Participation should lapse or otherwise terminate,
the OAG, in its discretion, may terminate this contract, either in whole or in part. In the event of
such termination, the OAG will not be considered to be in default or breach under this contract,
nor shall it be liable for any further payments ordinarily due under this contract, nor shall it be
liable for any damages or any other amounts which are caused by or associated with such
termination. The OAG shall make best efforts to provide reasonable written advance notice to
Contractor of any such termination. In the event of such a termination, County shall, unless
otherwise mutually agreed upon in writing, cease all work immediately upon the effective date of
termination. OAG shall be liable for payments limited only to the portion of work the OAG
authorized in writing and which the County has completed, delivered to the OAG, and which has
been accepted by the OAG. All such work shall have been completed, per the Contract
requirements, prior to the effective date of termination.

4.5. Reimbursement Rates

4.5.1. State Case Registry

4.5.1.1. The OAG shall be fmancially liable to the County for the federal share of the County’s Contract
associated cost. Federal share means the portion of the County’s Contract associated cost that the
federal Office of Child Support Enforcement reimburses the state as federal financial participation
under Title IV-D; for purpose of reference only the federal share on the effective date of this
Contract is 66%. The County agrees that for the purposes of this Contract all of the County’s
Contract associated costs for any given calendar month is equal to the number of new and modified
Registry Only Court Orders (together with all required data elements) provided to the OAG during
the calendar month multiplied by a per new and modified Registry Only Court Order fee of $12.25
plus the number of Registry Only Court Orders updated during the calendar month multiplied by a
per Registry Only Court Order updated fee of $3.89 per Registry Only Court Order updated. Thus:
[(Calender Month new and modified Registry Only Court Orders provided x $12.25) + (Calender
Month Registry Only Court Orders updated x $3.89)] x Federal Share = OAG Liability.

4.5.2. Local Customer Service

4.5.2.1. The OAG shall be financially liable to the County for the federal share of the County’s Contract
associated cost. Federal share means the portion of the County’s Contract associated cost that the
federal Office of Child Support Enforcement reimburses the state as federal fmancial participation
under Title IV-D; for purpose of reference only the federal share on the effective date of this
Contract is 66%. The County agrees that for the purposes of this Contract all of the County’s
Contract associated costs for any given calendar month is equal to the number of inquiries on IV-D
cases handled by County personnel during the calendar month, plus the number of inquiries on
Registry Only cases (See Section 3.2.1 for the meaning of Registry Only cases) minus the Federal
Disallowance Percentage, multiplied by a per inquiry fee of $4.01 per inquiry. For purpose of
reference only the Federal Disallowance Percentage for SFY 2008 annualized is 18%. Thus:
(Calender Month IV-D Inquiries Handled by County Personnel) + (Calendar Month Registry Only
Inquiries Handled by County Personnel - Federal Disallowance Percentage) x ($4.01) x (Federal
Share) = OAG Liability.

4.6. Limitation of OAG Liability

4.6.1. The OAG shall be liable only for Contract associated costs incurred after commencement of this Contract
and before termination of this Contract.

4.6.2. The OAG may decline to reimburse Allowable Costs which are submitted for reimbursement more than
sixty (60) calendar days after the State Fiscal Year calendar quarter in which such costs are incurred.

4.6.3. County shall refund to the OAG within thirty (30) calendar days any sum of money which has been paid to
the County which the OAG and County agree has resulted in an overpayment to County, provided that such
sums may be offset and deducted from any amount owing but unpaid to County.
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4.6.4. The OAG shall not be liable for reimbursing the County if the County fails to comply with the State Case
Registry Activities, the County Customer Service Unit Resources and Services, and! or the Customer
Service Unit Documentation Sections above in accordance with the requirements of those sections.

4.6.5. The OAG shall not be liable for reimbursing the County for any activity currently eligible for
reimbursement as of right without the necessity for a prior existing contract e.g. sheriff7processor fees. Nor
shall the OAG be liable for reimbursing the County for any activities eligible for reimbursement under
another contract or Cooperative Agreement with the OAG e.g. customer service related to cases in the same
County’s Integrated Child Support System (“ICSS”) caseload, when the County has an ICSS contract
with the OAG. Nor shall the OAG be liable for reimbursing the County for information correcting
erroneous information previously provided by the County.

4.6.6. Notwithstanding any other provision of this Contract, the maximum liability of the OAG under this
Contract is Sixty Thousand Dollars and No Cents ($60,000.00).

4.7. Assignment of Claims

4.7.1. County hereby assigns to the OAG any claims for overcharges associated with this Contract under 15
U.S.C. §1, et seq., and Tex. Bus. & Comm. Code § 15.01, et seq.

5. CONTRACT MANAGEMENT

5.1. Written Notice Delivery

5.1.1. Any notice required or permitted to be given under this Contract by one party to the other party shall be in
writing and shall be addressed to the receiving party at the address hereinafter specified. The notice shall
be deemed to have been given immediately if delivered in person to the recipient’s address hereinafter
specified. It shall be deemed to have been given on the date of certified receipt if placed in the United
States mail, postage prepaid, by registered or certified mail with return receipt requested, addressed to the
receiving party at the address hereinafter specified.

5.1.1.1. County
5.1.1.1.1. The address of the County for all purposes under this Contract and for all notices hereunder

shall be:
5.1.1.1.1.1. Ms. Cecelia Burke (or his/her successor in office)

Travis County Director, Domestic Relations
P.O. Box 1495
Austin TX 78767-1495

5.1.1.2. OAG
5.1.1.2.1. The address of the OAG for all purposes under this Contract and for all notices hereunder

shall be:

5.1.1.2.1.1. Alicia G. Key (or her successor in office)
Deputy Attorney General for Child Support
Office of the Attorney General
P.O. Box 12017
Austin, Texas 78711-2017

5.1.1.2.2. With copies to:

5.1.1.2.2.1. Joseph Fiore (or his successor in office)
Managing Attorney, Contracts Attorneys, Child Support Division
Office of the Attorney General
P. 0. Box 12017
Austin, Texas 78711-2017

5.1.1.2.2.2. Allen Broussard (or his successor in office)
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Manager, Government Contracts
Office of the Attorney General
P. 0. Box 12017
Austin, Texas 78711-2017

5.2. Inspections, Monitoring and Audits

5.2.1. The OAG may monitor and/or conduct fiscal and/or program audits and/or investigations of the County’s
program performance at reasonable times. The OAG may at its option or at the request of County provide
tecimical assistance to assist County in the operation of this program. County shall provide physical access
without prior notice to all sites used for performance of service under this Contract to the OAG, United
States Department of Health and Human Services, Comptroller General of the United States, and State
Auditor of Texas. County shall grant to the OAG, the United States Department of Health and Human
Services, Comptroller General of the United States, and State Auditor of Texas access, without prior notice,
to all books, documents, and records of the County pertinent to this Contract. The County books,
documents, and records may be inspected, monitored, evaluated, audited and copied. County shall
cooperate fully with the OAG, United States Department of Health and Human Services, Comptroller
General of the United States, and State Auditor of Texas in the conduct of any audit and/or investigation
including the providing of any requested books, documents, and records. County shall retain all financial
records, supporting documents, statistical records, and any other records, documents, papers, logs, audit
trails or books (collectively referred to as records) relating to the performances called for in this Contract.
County shall retain all such records for a period of three (3) years after the expiration of the term of this
Contract, or until the OAG or the United States are satisfied that all audit claim, negotiation, and litigation
matters are resolved, whichever period is longer. Reports or other information relating to this program
prepared by the County or at the request of the County shall be furnished to the OAG within ninety (90)
days of availability. The requirements of this Subsection shall be included in all subcontracts.

5.2.2. In order to comply with the monitoring and auditing requirements governing this Contract, the fiscal duty
officer duly appointed by the County shall submit a Certification of Local Expenditures Report
(Attachment H); attached hereto and incorporated herein) that certifies local expenditures made by the
County for contract services for the period October 1 through September 31 of the fiscal year. This figure
includes direct costs in support of the services, does not include allocated costs, or the costs of indirect
services provided by County in support of the contracted services. This Certification is due no later than
six months following the fiscal year end of the County for which the expenditures are certified.

5.2.2.1. County shall submit two (2) copies of the supporting detail annually to:

5.2.2.1.1. Office of the Attorney General — Child Support Division
Government Contracts Section
P0 Box 12017
Mail Code 062
Austin, TX 78711-2017

5.3. Reimbursement of Audit Penalty

5.3.1. If funds are disallowed as a result of an audit finding contained in an audit (by County or County’s
independent auditor, the OAG, the State Auditor, the U.S. Department of Health and Human Services, the
Comptroller General of the United States, or any of their duly authorized representatives) that County has
failed to follow federal requirements for the IV-D program, then County agrees that the County shall refund
to OAG the amount disallowed within thirty (30) calendar days of the date of the written OAG request for
refund; provided further that such amounts may be offset and deducted from any funds payable under this
Agreement.

5.4. Remedies for Non-Performance

5.4.1. Failure of the County to perform the contracted for services as required by this Contract shall be considered
unsatisfactory performance. Any finding of unsatisfactory performance shall be communicated to the
County in writing by the OAG Contract Manager. If the County wants to dispute the finding, a written
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dispute must be received by the OAG Contract Manager no later then fifteen (15) calendar days from the
date the County received the written finding of unsatisfactory performance. The written dispute must detail
why the County believes the fmding is erroneous and must contain all supporting documentation. The
OAG Contract Manager will review the dispute submission to determine the validity of the original finding
of unsatisfactory performance. The determination of the OAG Contract Manager shall be final and shall
conclude the review process. The OAG Contract Manager’s determination shall be communicated to the
County in writing. If a written dispute of the original fmding of unsatisfactory performance is not received
by the OAG Contract Manager by the time set forth above, the finding of unsatisfactory performance shall
be deemed validated and the County shall have waived its right to dispute the fmding.

5.4.2. If the fmding of unsatisfactory performance is validated, the County shall be requested to provide the OAG
Contract Manager with a corrective action plan. A corrective action plan, acceptable to the OAG Contract
Manager, must be provided within a reasonable time period as specified by the OAG Contract Manager.
Failure to provide an acceptable corrective action plan within the specified time period shall result in a
withholding of payments due to County under this Contract until such time that an acceptable corrective
action plan is provided.

5.4.3. If the County does not return to satisfactory status within four months of receiving notice that an
unsatisfactory performance finding has been validated, QAG may withhold payments due to County under
this Contract until the County is once again performing satisfactorily. If the unsatisfactory status persists
for a total of six months after receiving notice of the validated unsatisfactory performance fmding, OAG
may terminate this Contract (in accordance with the Termination Section below) without payment to
County for any costs incurred by County from the time that OAG commenced withholding payments due to
County being in an unsatisfactory status. Where payments are to resume due to County having provided an
acceptable corrective action plan or having attained satisfactory performance status the first payment after
resumption shall include all costs accrued during the period when payments to the County were withheld.

5.5. Training on OAG Systems

5.5.1. Any County staff performing functions under this Contract must be trained on OAG Systems. Classroom
Training on OAG Systems will be scheduled upon request from the County, by the end of the quarter
following such request. Classroom Training will be provided by OAG Regional Trainers at each of the
OAG Regional Training Centers. County shall be responsible for any and all costs associated with this
training, including, but not limited to, costs for travel, lodging, meals and per diem; provided, however that
the OAG shall be responsible for the cost of training materials and equipment required to complete the
training class. County is responsible for scheduling the training with the OAG and shall direct training
requests to:

5.5.1.1. Larry Acevedo
Office of the Attorney General
Mail Code 053
P.O. Box 12017
Austin, Texas 78711-2017
email address: CSD-TRN~cs.oag.state.tx.us

5.6. Assignment

5.6.1. County will not assign its rights under this Contract or delegate the performance of its duties under this
Contract without prior written approval from the OAG.

5.7. Liaison

5.7.1. County and OAG each agree to maintain specifically identified liaison personnel for their mutual benefit
during the term of the Contract. The liaison(s) named by County shall serve as the initial point(s) of
contact for any inquiries made pursuant to this Contract by OAG and respond to any such inquiries by
OAG. The liaison(s) named by OAG shall serve as the initial point(s) of contact for any inquiries made
pursuant to this Contract by County and respond to any such inquiries by County. The liaison(s) shall be
named in writing at the time of the execution of this Contract. Subsequent changes in liaison personnel
shall be communicated by the respective parties in writing.
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5.8. Subcontracting

5.8.1. It is contemplated by the parties hereto that County shall conduct the performances provided by this
Contract substantially with its own resources and through the services of its own staff. In the event that
County should determine that it is necessary or expedient to subcontract for any of the performances
specified herein, County shall subcontract for such performances only after County has transmitted to the
OAG a true copy of the subcontract County proposes to execute with a subcontractor and has obtained the
OAG’s written approval for subcontracting the subject performances in advance of executing a subcontract.
County, in subcontracting for any performances specified herein, expressly understands and acknowledges
that in entering into such subcontract(s), the OAG is in no manner liable to any subcontractor(s) of County.
In no event shall this provision relieve County of the responsibility for ensuring that the performances
rendered under all subcontracts comply with all terms of this Contract.

5.9. Dispute Resolution Process for County Breach of Contract Claim

5.9.1. The dispute resolution process provided for in Chapter 2260 of the Government Code shall be used, as
further described herein, by the OAG and County to attempt to resolve any claim for breach of contract
made by County.

5.9.2. County’s claim for breach of this Contract that the parties cannot resolve in the ordinary course of business
shall be submitted to the negotiation process provided in Chapter 2260, subchapter B, of the Government
Code. To initiate the process, the County shall submit written notice, as required by subchapter B, to the
Director, Child Support Division, Office of the Attorney General, P.O. Box 12017 (Mail Code 033),
Austin, Texas 78711-2017. Said notice shall specifically state that the provisions of Chapter 2260,
subchapter B, are being invoked. A copy of the notice shall also be given to all other representatives of the
OAG and the County otherwise entitled to notice under this Contract. Compliance by the County with
subchapter B is a condition precedent to the filing of a contested case proceeding under Chapter 2260,
subchapter C, of the Government Code.

5.9.3. The contested case process provided in Chapter 2260, subchapter C, of the Government Code is the
County’s sole and exclusive process for seeking a remedy for any and all alleged breaches of contract by
the OAG if the parties are unable to resolve their disputes under the immediate preceding subsection.

5.9.4. Compliance with the contested case process provided in subchapter C is a condition precedent to seeking
consent to sue from the Legislature under Chapter 107 of the Civil Practices and Remedies Code. Neither
the execution of this Contract by the OAG nor any other conduct of any representative of the OAG relating
to the Contract shall be considered a waiver of sovereign immunity to suit.

5.9.5. The submission, processing and resolution of the County’s claim is governed by the published rules adopted
by the OAG pursuant to Chapter 2260, as currently effective, hereafter enacted or subsequently amended.

5.9.6. Neither the occurrence of an event nor the pendency of a claim constitutes grounds for the suspension of
performance by the County, in whole or in part.

5.10. Reporting Fraud, Waste or Abuse

5.10.1. County must report any suspected incident of fraud, waste or abuse associated with the performance of
this Contract to any one of the following listed entities:

5.10.1.1. the Contract Manager

5.10.1.2. the Deputy Director for Contract Operations, Child Support Division

5.10.1.3. the Director, Child Support Division the Deputy Director, Child Support Division

5.10.1.4. the OAG Ethics Advisor

5.10.1.5. the Director of the OAG Office of Special Investigations
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5.10.1.6. the OAG’s Agency Integrity Program (“AlP”) Hotline (866-552-7937) or the AlP F-mailbox
(AIP@oag.state.tx.us)

5.10.1.7. the State Auditor’s Office hotline for fraud (1-800-892-8348); or the Texas State Auditor’s Special
Investigation Unit, (512) 936-9500.

5.10.2. The report of suspected misconduct shall include (if known):

5.10.2.1. the specific suspected misconduct

5.10.2.2. the names of the individual(s)/entity(ies) involved

5.10.2.3. the date(s)/location(s) of the alleged activity(ies)

5.10.2.4. the names and all available contact information (phone numbers, addresses) of possible witnesses
or other individuals who may have relevant information; and

5.10.2.4.1. any documents which tend to support the allegations.

5.10.3. The words fraud, waste or abuse as used in this Section have the following meanings:

5.10.3.1. Fraud is the use of one’s occupation for obtaining personal benefit (including benefit for
family/friends) through the deliberate misuse or misapplication of resources or assets.

5.10.3.2. Waste is the extravagant careless or needless expenditure of funds or consumption of property that
results from deficient practices, system controls, or decisions.

5.10.3.3. Abuse, being distinct from fraud, encompasses illegal acts or violations of policy or provisions of
contracts or grant agreements. When abuse occurs, no law, regulation or provision of a contract or
grant agreement is necessarily violated. Rather, the conduct of an individual falls short of behavior
that is expected to be reasonable and necessary business practice by a prudent person. An example
of abuse would be misuse of the power or authority of an individual’s position.

6. CONFIDENTIALITY AND SECURITY

6.1. Confidentiality and Security Provisions

6.1.1. General

6.1.1.1. Both OAG and County recognize and assume the duty to protect and safeguard confidential
information. Confidential information specifically includes personally identifiable information such
as Social Security Number, full name, date of birth, home address, account number, and case status.
Each entity acknowledges that the loss of confidentiality, integrity and availability of information
assets is a risk which can be minimized by effective security safeguards and enforced compliance
with information security policies, standards and procedures.

6.1.1.2. OAG recognizes that County has existing statutory responsibilities to maintain confidentiality of
records related to state district courts (juvenile, family, probate, civil and criminal), county courts
and national and state criminal records (FBI, NCIC, TCIC). OAG also recognizes that County has
existing processes and procedures that ensure the security and confidentiality of this information and
data and is subject to security audits or assessments by these authorities.

6.1.1.3. This agreement requires County to retrieve data from the courts and other sources and create data
within TXCSES or TXCSES Web.

6.1.1.4. County acknowledges and agrees to protect OAG Data as confidential. All references to “OAG
Data” shall mean all data and information (i) originated by OAG and/or submitted to County by or
on behalf of OAG, or (ii) which County accesses from OAG systems in connection with provision of
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the Agreement Services. OAG Data does not include data and information originated by County in
the performance of its duties. Upon request by OAG, County shall execute and deliver any
documents that may be necessary or desirable under any law to preserve or enable OAG to enforce
its rights with respect to OAG Data. Tex. Gov’t Code Chapter 552 defines the exclusive mechanism
for determining whether OAG Data are subject to public disclosure. However, data that is publicly
known and generally available to the public is not subject to these Confidentiality and Security
Provisions.

6.1.1.5. If any term or provision of this Confidentiality and Security Provision, shall be found to be illegal or
unenforceable, it shall be deemed independent and divisible, and notwithstanding such illegality or
unenforceability, all other terms or provisions in this Confidentiality and Security Provision, shall
remain in full force and effect and such illegal or unenforceable term or provision shall be deemed to
be deleted.

6.1.1.6. County shall develop and implement access protection lists. The access protection lists shall
document the name and other identifying data for any individual, authorized pursuant to County’s
request, to access, use or disclose OAG Data, as well as any special conditions and limitations
applicable to each authorization. County shall remove individuals from or change the access rights
of individuals on the access protection list immediately upon such individual no longer requiring
access. At least quarterly, OAG shall send County a list of TXCSES Web users and County shall
review and update its access protection lists and ensure that the access protection lists accurately
reflect the individuals and their access level currently authorized. County shall notify OAG of the
authorized personnel that should have access rights to OAG Data and information in the method
prescribed by OAG. County will immediately notify OAG when an individual’s access to OAG
systems is no longer relevant. OAG, in its sole discretion, may deny or revoke an individual’s
access to OAG Data and information and any of its systems.

6.1.1.7. County shall perform background reviews, to include a criminal history record review, on all County
employees who will have access to OAG Data and information, and any OAG system. County shall
certify to OAG that such reviews have been conducted and that in County’s opinion the aforesaid
employees are deemed trustworthy. County may request OAG to perform such reviews. In such an
instance, County shall provide OAG with any required information, consent and authorization to
perform the reviews and OAG shall perform the reviews at its own expense.

6.1.1.8. All references to “Agreement Services” shall include activities within the scope of this Agreement.

6.1.1.9. County shall comply with all applicable statutory and regulatory provisions requiring that
information be safeguarded and kept confidential. These statutes and regulatory provisions include
but are not limited to 42 U.S.C. §~ 653 and 654; 45 CFR §~ 307.10, 307.11 and 307.13; 26 U.S.C.
6103 (IRC 6103); IRS Publication 1075 (Rev. 10-2007) and § 231.108 of the Texas Family Code,
each as currently written or as may be amended, revised or enacted. County shall also comply with
QAG policy, processes and procedures concerning the safeguarding and confidentiality of
information, and computer security (including any requirements set forth in Attachment F, entitled
“United States Internal Revenue Service Requirements for the Safeguarding of Federal Tax
Information Including Federal Tax Returns and Return Information”). The requirements of these
Confidentiality and Security Provisions shall be included in, and apply to, subcontracts and
agreements the County has with anyone performing Agreement Services on County’s behalf.

6.1.1.10. This Agreement is between County and OAG, and is not intended to create any independent cause of
action by any third party, individual, or entity against OAG or County.

6.2. OAG Data Usage and Storage

6.2.1. County agrees to maintain physical security for OAG data by maintaining an environment designed to
prevent loss or unauthorized removal of data. County shall ensure that all persons having access to data
obtained from OAG Systems are thoroughly briefed on related security procedures, use restrictions, and
instructions requiring their awareness and compliance. County shall ensure that all County personnel
having access to QAG Data receive annual reorientation sessions when offered by the OAG and all County
personnel that perform or are assigned to perform Agreement Services shall re-execute, and/or renew their
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acceptance of, all applicable security documents and to ensure that they remain alert to all security
requirements. County personnel shall only be granted access to OAG Systems after they have received all
required security training, read the QAG Data Security Policy Manual (Attachment A), signed the
acknowledgment (and County has given the signed acknowledgment to the QAG Contract Manager) and
read and accepted the OAG Automated Computer System Access Statement of Responsibility and the
Child Support online Login Policy (Attachment C),.

6.2.2. QAG Data are not allowed on mobile/remote/portable storage devices; nor may storage media be removed
from the facility used by County. Any exception to this prohibition must have OAG prior approval. Such
approval may only be granted by Controlled Correspondence or Contract amendment. This prohibition
does not apply to County Information Systems backup procedure. County Information Systems backup
procedure is subject to the United States Internal Revenue Service requirements set forth in IRS Publication
1075 (Rev.2-2007) and Attachment F entitled “United States Internal Revenue Service Requirements for
the Safeguarding of Federal Tax Information Including Federal Tax Returns and Return Information”.

6.2.3. County stipulates, covenants, and agrees that it will not access, use or disclose OAG Data beyond its
limited authorization, or for any purpose not necessary for the performance of its duties under this
Agreement. Without OAG’s approval (in its sole discretion), County will not: (i) use OAG Data other than
in connection with providing the Agreement Services; (ii) disclose, sell, assign, lease, or otherwise provide
OAG Data to third parties, including any local, state, or Federal legislative body; (iii) commercially exploit
QAG Data or allow OAG Data to be commercially exploited; or (iv) create, distribute or use any electronic
or hard copy mailing list of OAG Customers for purposes other than in connection with providing the
Agreement Services. However, nothing in this agreement is intended to restrict County from performing its
other authorized duties. For example, the duty to disseminate copies of court orders to requesting parties
that necessarily includes data such as names and addresses. In the event that County fails to comply with
this subsection, QAG may exercise any remedy, including immediate termination of this Agreement.

6.2.3.1. County agrees that it shall comply with all state and federal standards regarding the protection and
confidentiality of OAG Data as currently effective, subsequently enacted or as may be amended.
OAG Data accessed shall always be maintained in a secure environment (with limited access by
authorized personnel both during work and non-work hours) using devices and methods such as, but
not limited to: alarm systems, locked containers of various types, fireproof safes, restricted areas,
locked rooms, locked buildings, identification systems, guards, or other devices reasonably expected
to prevent loss or unauthorized removal of manually held data. County shall also protect against
unauthorized use of passwords, keys, combinations, access logs, and badges. Whenever possible,
computer operations must be in a secure area with restricted access. In situations such as remote
terminals, or office work sites where all of the requirements of a secure area with restricted access
cannot be maintained, the equipment shall receive the highest level of protection.

6.3. OAG Data Retention and Destruction, and Public Information Requests

6.3.1. Any destruction or purging of OAG Data shall be destroyed and/or purged in accordance with state and
federal statutes, rules and regulations. Within ten (10) business days of destruction or purging, County will
provide the OAG with a signed statement(s) containing the date of destruction or purging, description of
QAG Data destroyed or purged, and the method(s) used.

6.3.2. In the event of Agreement expiration or termination for any reason, County shall ensure the security of any
OAG Data remaining in any storage component to prevent unauthorized disclosures. Within twenty (20)
business days of Agreement expiration or termination, County shall provide OAG with a signed statement
detailing the nature of the OAG Data retained, type of storage media, physical location(s), and any planned
destruction date.

6.3.3. County expressly does not have any actual or implied authority to determine whether any OAG Data are
public or exempted from disclosure. County is not authorized to respond to public information requests
which would require disclosure of otherwise confidential information on behalf of the OAG. County agrees
to forward to the QAG, by facsimile within one (1) business day from receipt all request(s) for information
associated with the County’s services under this Agreement. County shall forward via fax any information
requests to:
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6.3.3.1. Public Information Coordinator
Office of the Attorney General
Fax (512) 494-8017

6.4. Security Incidents

6.4.1. Response to Security Incidents

6.4.1.1. County shall respond to detected security incidents. The term “security incident” means an
occurrence or event where the confidentiality of OAG Data may have been compromised. County
shall maintain an internal incident response plan to facilitate a quick, effective and orderly response
to information security incidents. The incident response plan should cover such topics as:

6.4.1.1.1. Initial responders
6.4.1.1.2. Containment
6.4.1.1.3. Management Notification
6.4.1.1.4. Documentation of Response Actions
6.4.1.1.5. Expeditious confirmation of system integrity
6.4.1.1.6. Collection of audit trails and similar evidence
6.4.1.1.7. Cause analysis
6.4.1.1.8. Damage analysis and mitigation
6.4.1.1.9. Internal Reporting Responsibility
6.4.1.1.10. External Reporting Responsibility
6.4.1.1.11. OAG Contract Manager’s and OAG CISC’s name, phone number and email address

6.4.2. Attachment G is County’s current internal incident response plan. Any changes to this incident response
plan require OAG approval (which approval shall not be unreasonably withheld) and may be made by
Controlled Correspondence.

6.5. Notice

6.5.1. Within one (1) hour of concluding that there has been, any OAG Data security incident County shall
initiate damage mitigation and notify the OAG Chief Information Security Officer (“OAG CISC”) and the
OAG Contract Manager, by telephone and by email, of the security incident and the initial damage
mitigation steps taken. Current contact information shall be contained in the Incident Response Plan.

6.5.2. Within twenty-four (24) hours of the discovery, County shall conduct a preliminary damage analysis of the
security incident; commence an investigation into the incident; and provide a written report to the OAG
CISC, with a copy to the OAG Contract Manager fully disclosing all information relating to the security
incident and the results of the preliminary damage analysis. This initial report shall include, at a minimum:
time and nature of the incident (e.g., OAG data loss/corruption/intrusion); cause(s); mitigation efforts;
corrective actions; and estimated recovery time.

6.5.3. Each day thereafter until the investigation is complete, County shall: (i) provide the OAG CISC, or the
OAG CISC’s designee, with a daily oral or email report regarding the investigation status and current
damage analysis; and (ii) confer with the OAG CISC, or the OAG CISC’s designee, regarding the proper
course of the investigation and damage mitigation.

6.5.4. Whenever daily oral reports are provided, County shall provide, by close of business each Friday, an email
report detailing the foregoing daily requirements.

6.6. Final Report

6.6.1. Within five (5) business days of completing the damage analysis and investigation, County shall submit a
written Final Report to the OAG CISO with a copy to the OAG Contract Manager, which shall include:

6.6.1.1. a detailed explanation of the cause(s) of the security incident;

6.6.1.2. a detailed description of the nature of the security incident, including, but not limited to, extent of
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intruder activity (such as files changed, edited or removed; Trojans), and the particular OAG Data
affected; and

6.6.1.3. a specific cure for the security incident and the date by which such cure shall be implemented, or if
the cure has been put in place, a certification to OAG that states the date County implemented the
cure, a description of how the cure protects against the possibility of a recurrence, and that County’s
security program is operating with the effectiveness required to assure that the security,
confidentiality and integrity of OAG Data are protected.

6.6.2. If the cure has not been put in place by the time the report is submitted, County shall within five (5)
business days after submission of the final report, provide a certification to OAG that states the date County
implemented the cure, a description of how the cure protects against the possibility of a recurrence, and that
County’s security program is operating with the effectiveness required to assure that the security,
confidentiality and integrity of OAG Data are protected.

6.6.3. If County fails to provide a Final Report or Certification within fifteen (15) calendar days of the security
incident, County agrees that OAG may exercise any right, remedy or privilege which may be available to it
under applicable law of the State and any other applicable law. The exercise of any of the foregoing
remedies will not constitute a termination of this Agreement unless OAG notifies County in writing prior to
the exercise of such remedy.

6.7. Independent Right to Investigate

6.7.1. OAG reserves the right to conduct an independent investigation of any security incident, and should OAG
choose to do so, County shall cooperate fully, making resources, personnel and systems access available. If
at all possible, OAG will provide reasonable notice to County that it is going to conduct an independent
investigation.

6.8. Security Audit

6.8.1. Right to Audit, Investigate and Inspect the Facilities, Operations, and Systems Used in the Performance of
Agreement Services.

6.8.1.1. County shall permit OAG, the State Auditor of Texas, the United States Internal Revenue Service,
the United States Department of Health and Human Services and the Comptroller General of the
United States to:

6.8.1.1.1. monitor and observe the operations of, and to perform security investigations, audits and
reviews of the operations and records of, the County;

6.8.1.1.2. inspect its information system in order to access security at the operating system, network,
and application levels; provided, however, that such access shall not interfere with the daily
operations of managing and running the system; and

6.8.1.1.3. enter into the offices and places of business of County and County’s subcontractors for a
security inspection of the facilities and operations used in the performance of Agreement
Services. Specific remedial measures may be required in cases where County or County’s
subcontractors are found to be noncompliant with physical andlor OAG data security
protection.

6.8.1.2. When OAG performs any of the above monitoring, observations, and inspections, OAG will provide
County with reasonable notice that conforms to standard business audit protocol. However prior
notice is not always possible when such functions are performed by the State Auditor of Texas, the
United States Internal Revenue Service, the United States Department of Health and Human
Services and the Comptroller General of the United States. In those instances the OAG will
endeavor to provide as much notice as possible but the right to enter without notice is specifically
reserved.

6.8.1.3. Any audit of documents shall be conducted at County’s principal place of business and/or the

SCRJLCS 7/16/08 Page 15 of 19

Last Updated 9-19-08 at 12:20 pm



location(s) of County’s operations during County’s normal business hours and at OAG’s expense.
County shall provide on County’s premises, (or if the audit is being performed of a County’s
subcontractor, the County’s subcontractor’s premises, if necessary) the physical and technical
support reasonably necessary for OAG auditors and inspectors to perform their work

6.9. Remedial Action

6.9.1. Remedies Not Exclusive and Injunctive Relief

6.9.1.1. The remedies provided in this section are in addition to, and not exclusive of, all other remedies
available within this Agreement, or at law or in equity. OAG’s pursuit or non-pursuit of any one
remedy for a security incident(s) does not constitute a waiver of any other remedy that OAG may
have at law or equity.

6.9.1.2. If injunctive or other equitable relief is available, then County agrees that DAG shall not be required
to post bond or other security as a condition of such relief.

6.10. Notice to Third Parties

6.10.1. Subject to OAG review and approval, County shall provide notice to individuals whose personal,
confidential, or privileged data were compromised or likely compromised as a result of the security
incident, with such notice to include: (i) a brief description of what happened; (ii) to the extent possible, a
description of the types of personal data that were involved in the security breach (e.g., full name, SSN,
date of birth, home address, account number, etc.); (iii) a brief description of what is being done to
investigate the breach, mitigate losses, and to protect against any further breaches; (iv) contact
procedures for those wishing to ask questions or learn additional data, including a telephone number,
website, if available, and postal address; and, (v) instructions for accessing the Consumer Protection
Identity Theft section of the OAG website. County and OAG shall mutually agree on the methodology
for providing the notice.

6.10.2. County shall be responsible for responding to and following up on inquiries and requests for further
assistance from persons notified under the preceding section.

6.10.3. If County does not provide the required notice, QAG may elect to provide notice of the security incident.
County and OAG shall mutually agree on the methodology for providing the notice. Costs (excluding
personnel costs) associated with providing notice shall be reimbursed to OAG by County. If County does
not reimburse such cost within thirty (30) calendar days of request, OAG shall have the right to collect
such cost. Additionally, OAG may collect such cost by offsetting or reducing any future payments owed
to County.

6.11. Commencement of Legal Action

6.11.1. County shall not commence any legal proceeding on OAG’s behalf outside the scope of the Agreement
Services without OAG’s express written consent. OAG shall not commence any legal proceedings on
County’s behalf without County’s express written consent.

AMENDMENT

7.1. This Contract shall not be amended or modified except by written amendment executed by duly authorized
representatives of both parties. Any alterations, additions or deletions to the tenns of this Contract which are
required by changes in federal or state law are automatically incorporated into this Contract without written
amendment to this Contract and shall be effective on the date designated by said federal or state law.

8. TERMINATION OF CONTRACT

8.1. Termination
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8.1.1. Either party to this Contract shall have the right to either terminate this Contract in its entirety or in part.
However, a County continuing to contract to provide Local Customer Service services must also continue
to contract to provide State Case Registry services. The Contract, or portion of the Contract, may be
terminated by the terminating party notifying the other party in writing of such termination and the
proposed date of the termination no later than thirty (30) calendar days prior to the effective date of such
termination.

8.2. Survival of Terms

8.2.1. Termination of this Contract for any reason shall not release the parties from any liability or obligation set
forth in this Contract that is expressly stated to survive any such termination or by its nature would be
intended to be applicable following any such termination.

9. TERMS AND CONDITIONS

9.1. Federal Terms and Conditions

9.1.1. Compliance with Law, Policy and Procedure

9.1.1.1. County shall perform its obligations hereunder in such a manner that ensures its compliance with
OAG, policy, processes and procedure. It shall also comply with all state and federal laws, rules,
regulations, requirements and guidelines applicable to County: (1) performing its obligations
hereunder and to assure with respect to its performances hereunder that the OAG is carrying out the
program of child support enforcement pursuant to Title IV, Part D of the federal Social Security Act
of 1935 as amended; (2) providing services to the OAG as these laws, rules, regulations,
requirements and guidelines currently exist and as they are amended throughout the term of this
Contract County understands and agrees that from time to time OAG may need to change its policy,
processes or procedures and that such change shall not entitle County to any increased cost
reimbursement under this Contract; provided, however, that County may exercise its right to
terminate the Contract in accordance with the Termination Section below. OAG shall provide
County e-mail notice of any change in OAG policy, processes or procedures.

9.1.2. Civil Rights

9.1.2.1. County agrees that no person shall, on the ground of race, color, religion, sex, national origin, age,
disability, political affiliation, or religious belief, be excluded from participation in, be denied the
benefits of, be subjected to discrimination under, or be denied employment in the administration of,
or in connection with, any program or activity funded in whole or in part with funds provided by this
Contract. County shall comply with Executive Order 11246, “Equal Employment Opportunity” as
amended by Executive Order 11375, “Amending Executive Order 11246 relating to Equal
Employment Opportunity” and as supplemented by regulations at 41 C.F.R. Part 60, “Office of
Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.”
County shall ensure that all subcontracts comply with the above referenced provisions.

9.1.3. Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion from Participation
in Contracts Exceeding $100,000.00

9.1.3.1. County certifies by entering into this Contract, that neither it nor its principals are debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in
this transaction by any federal department or agency.

9.1.3.2. The certification requirement of this provision shall be included in all subcontracts that exceed
$100,000.

9.1.4. Environmental Protection (Contracts in Excess of$100,000.00)

9.1.4.1. County shall be in compliance with all applicable standards, orders, or requirements issued under
section 306 of the Clean Air Act (42 USC 1857(h)) Section 508 of the Clean Water Act (33 USC
1368) Executive Order 11738, and Environmental Protection Agency regulations (40 CFR part 15).
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The requirements of this provision shall be included in all subcontracts that exceed $100,000.

9.1.5. Certain Disclosures Concerning Lobbying [Contracts in excess of $100,000]

9.1.5.1. Certain Counties shall comply with the provisions of a federal law known generally as the Lobbying
Disclosure Acts of 1989, and the regulations of the United States Department of Health and Human
Services promulgated pursuant to said law, and shall make all disclosures and certifications as
required by law. County must submit at the time of execution of this Contract a Certification
Regarding Lobbying (Attachment E). This certification certifies that the County will not and has not
used federally appropriated funds to pay any person or organization for influencing or attempting to
influence any officer or employee of any Federal agency, a member of Congress, officer or
employee of Congress, or an employee of a member of Congress in connection with obtaining any
Federal Contract, grant or any other award covered by 31 U.S.C. 1352. It also certifies that the
County will disclose any lobbying with non-Federal funds that takes place in connection with
obtaining any Federal award by completing and submitting Standard Form LLL.

9.1.5.2. The requirements of this provision shall be included in all subcontracts exceeding $100,000.

9.2. News Releases or Pronouncements

9.2.1. News releases, advertisements, publications, declarations, and any other pronouncements pertaining to this
Contract by County, using any means or media, must be approved in writing by the OAG prior to public
dissemination.

9.3. Date Standard

9.3.1. Four-digit year elements will be used for the purposes of electronic data interchange in any recorded form.
The year shall encompass a two digit century that precedes, and is contiguous with, a two digit year of
century (e.g. 1999, 2000, etc.). Applications that require day and Month information will be coded in the
following format: CCYYMMDD. Additional representations for week, hour, minute, and second, if
required, will comply with the international standard ISO 8601: 1988, “Data elements and interchange
formats--Information interchange--Representation of dates and times.”

9.4. Headings

9.4.1. The headings for each section of this Contract are stated for convenience only and are not to be construed
as limiting.

9.5. Agreement Relating to Debts or Delinquencies Owed to the State

9.5.1. As required by §2252.903, Government Code, the County agrees that any payments due under this Contract
shall be directly applied towards eliminating any debt or delinquency including, but not limited to,
delinquent taxes, delinquent student loan payments, and delinquent child support.

9.6. Non-Waiver of Rights

9.6.1. Failure of a party to require performance by another party under this Contract will not affect the right of
such party to require performance in the future. No delay, failure, or waiver of either party’s exercise or
partial exercise of any right or remedy under this Contract shall operate to limit, impair, preclude, cancel,
waive or otherwise affect such right or remedy. A waiver by a party of any breach of any term of this
Contract will not be construed as a waiver of any continuing or succeeding breach. Should any provision
of this Contract be invalid or unenforceable, the remainder of the provisions will remain in effect.

9.7. No Waiver of Sovereign Immunity

9.7.1 The parties expressly agree that no provision of this contract is in any way intended to constitute a waiver
by the OAG or the State of Texas of any immunities from suit or from liability that the OAG or the State of
Texas may have by operation of law.
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9.8. Severability

9.8.1. If any provision of this contract is construed to be illegal or invalid, such construction will not affect the
legality or validity of any of its other provisions. The illegal or invalid provision will be deemed severable
and stricken from the contract as if it had never been incorporated herein, but all other provisions will
continue in full force and effect.

9.9. Applicable Law and Venue

9.9.1. Applicable Law and Venue: County agrees that this Contract in all respects shall be governed by and
construed in accordance with the laws of the State of Texas, except for its provisions regarding conflicts of
laws. County also agrees that the exclusive venue and jurisdiction of any legal action or suit brought by
County concerning this Contract is, and that any such legal action or suit shall be brought, in a court of
competent jurisdiction in Travis County, Texas. OAG agrees that any legal action or suit brought by OAG
concerning this Contract shall be brought in a court of competent jurisdiction in Travis County. All
payments under this Contract shall be due and payable in Travis County, Texas.

9.10. Entire Contract

9.10.1. This instrument constitutes the entire Contract between the parties hereto, and all oral or written contract
between the parties relating to the subject matter of this Contract that were made prior to the execution of
this Contract have been reduced to writing and are contained herein.

9.11. Counterparts

9.11.1. This Contract may be executed in one or more counterparts, each of which shall be deemed an original, but
all of which together shall constitute one and the same instrument.

9.12. Attachments

9.12.1. Attachment A: OAG Information Security Policy Manual
9.12.2. Attachment B: OAG Automated Computer System Access - Statement of Responsibility
9.12.3. Attachment C: Child Support Online Login Policy
9.12.4. Attachment D: Data Integrity Procedures Changes to Case Information
9.12.5. Attachment E: Certification Regarding Lobbying
9.12.6. Attachment F: IRS Publication 1075 (Rev. 10-2007)
9.12.7. Attachment G: Incident Response Plan
9.12.8. Attachment H: Certification of Local Expenditures

THIS CONTRACT IS HEREBY ACCEPTED

Office of the Attorney General

Alicia G. Key The Honorable Samuel T. Biscoe
Deputy Attorney General for Child Support County Judge, Travis County
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0. Executive Suniinary

The Office of Attorney General [QAGI has a commitment to the citizens of Texas to ensure
that the information entrusted to them will be reasonably secure and protected.
Unauthorized use of any kind must not be tolerated and such use should be punishable to
the fullest extent of the law. An effective information security program takes a lot of work,
commitment and cooperation among the employees of OAG. We are all involved in the
well-being of this strategic effort. The Information Security Officer for your division (i.e.,
CSD or A&L) may be contacted for further information as required.

Purpose
The intent of the QAG Information Security Policy Manual is threefold:

2) comprehensive documentation of the current information security and contingency planning
policies as determined by management;

3) education for the users on the proper usage of OAG information assets; and
4) legal ramifications of the misuse of information assets.

The Challenging OAG Environment
Information asset protection and contingency planning are becoming two of the more complex
challenges of the modem automated environment. Our automation systems consist of large central
databases, over one hundred (100) Local Area Networks (LAN) and one of the largest Wide Area
Networks (WAN) in the State ofTexas. Our network is now tied to the Internet, and other State and
federal agencies as required.

Information Asset Protection and Disclosure
As technology becomes more prolific, the chance of OAG information assets becoming destroyed,
modified or disclosed, either intentionally or inadvertently, becomes more prevalent. The Texas
Administrative Code I TAC 201.13 (b) indicates a required classification and ownership
methodology under the Texas Public Information Act.

Security Awareness Program

A comprehensive security awareness program has been established for all OAG personnel.
It is incumbent upon each DAG employee, consultant or contractor to be familiar with the
Information Security Policy Manual and associated procedures in his or her respective
area.

Contingency Planning

Finally, the OAG is charged with providing a comprehensive contingency plan and disaster
recovery procedures for all data center, and field operations. Information security
“ownership,” classification, access and controls, resulting risk assessment and criticality
analyses are used as a basis for business resumption planning.

June, 1999 4

Last Updated 9-19-08 at 12:20 pm



1.0 Policy

1.1 Program Policy:

Information and information resources residing in the Office of the Attorney General
(OAG) are strategic and vital assets belonging to the people of Texas. These assets
require a degree of protection commensurate with their value. Measures will be
taken to protect these assets against accidental or unauthorized disclosure,
modification or destruction, as well as to assure the security, reliability, integrity
and availability of information.

1.2 Scope of Policy:

This policy applies to all information resources that are used by or for the QAG. It
applies to information processing systems throughout their life cycle. This policy
also applies to all users (manager, employees, contractors, etc.) of QAG
information assets.

1.3 Issue-Specific Policy:

The following are the policies that cover specific issues as they relate to the security
of information within the QAG.

1 .3.1 Use of OAG Information Resources:

State information resources will be used only for official State purposes.
Compliance with this policy will be monitored via periodic maintenance,
scheduled and random audits. The individual user of OAG information
resources shall have no expectation of privacy for information contained
within or processed by an OAG information resource.

1 .3.2 Classification of Information (Data) Assets:

All information processed by or for the OAG is of value and therefore will be
classified. The OAG has three levels of data classification. They are
confidential, sensitive and unclassified. Further detailed descriptions of these
classifications can be found in the “Information Classifications” section of the
Information Security Procedure Manual.
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1 .3.3 Information Asset Protection:

Information which is confidential or sensitive will be protected from
unauthorized access or modification. Data which is essential to critical State
functions must be protected from loss, contamination or destruction. The
expense of security safeguards will be appropriate to the value of the assets
being protected.

1 .3.4 Access to QAG Information Assets:

Access to DAG information resources must be strictly controlled. State law
requires that State owned information resources be used only for official
State purposes. Read access to QAG information is on a need-to-know
basis. When access by the user requires the use of a password, or other
security measure, that security measure must be kept confidential by the
intended user.

1 .3.5 Data Integrity:

The integrity of data, its source, its destination and processes applied to it
must be assured. The creation or modification of QAG information may only
be performed by authorized personnel. Each user will be individually
accountable for his/her actions when handling, processing, or otherwise
using QAG information.

1.3.6 E-Mail:

Electronic mail (e-mail) is a form of communication which uses information
assets. However, as with the use of phones (excluding long distance)
employees may use the e-mail system for communicating with OAG
employees on non official business provided such communication does not
disrupt or interfere with official State business, is kept to a minimum duration
and frequency, and is not political in nature.

1 .3.7 Copyright:

OAG information assets shall not be used to produce illegal copies of
copyrighted information. Illegal copies of software shall not be loaded or
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executed on QAG information systems. Regular audits will be conducted to
search for unauthorized software installed on machines.

1.3.8 Personal Hardware and Software;

No personal programs of any kind are to be loaded onto any State computer.
Hardware provided by the user may not be used at the QAG or connected to
the OAG’s networks.

1 .3.9 Shareware and Freeware:

Shareware and freeware will not be loaded or otherwise used on DAG
systems unless specifically approved by the Information Resource Manager.

1.3.10 Asset Protection:

Managing information security within the QAG requires commitment and
support on the part of executive, technical and program management. The
protection of information assets is a management responsibility. All
managers should be involved in the security awareness program and
should actively promote security awareness among their staff and enforce
QAG policies and procedures.

1.3.11 Voice/Phone Mail:

Voice or phone mail is a form of communication which uses information
assets. However, employees may use the voice mail system for
communicating with other QAG employees and personal business
provided such communication does not disrupt or interfere with official
State business, is kept to a minimum duration and frequency, and is not
political in nature.

1.3.12 Data Encryption and Key ManaQement:

It is not a requirement at this time for agencies to use data encryption
techniques for storage and transmission of data. However, those agencies
who choose to employ data encryption shall adopt the data encryption
standard, also referred to as the DES algorithm, which is defined in the
Federal Information Processing Standard Publication 46-2 (FIPS PUB 46-2).
Any use of encryption by QAG staff must be approved in advance by their
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Division Director. For systems employing encryption as described,
procedures shall be prescribed for secure handling, distribution, storage and
construction of DES key variables used for encryption and decryption.
Protection of the key shall be at least as stringent as the protection required
for the information encrypted with the key. Copies of the FIPS PUB 46-2 are
available from the Information Security Officer (ISO).

1 .3.13 Security Awareness:

The OAG will provide an ongoing awareness and training program in
information security and in the protection of State information resources for
all personnel whose duties bring them into contact with confidential or
sensitive data. New employee orientation will be used to establish security
awareness and inform new employees and contractors information security
policies and procedures. Information security programs must be responsive
and adaptable to changing vulnerabilities and technologies affecting State
information resources.

1.3.14 Risk Analysis and Risk Management:

Risks to information resources must be managed. The OAG will perform a
comprehensive risk analysis of all information processing systems on a
periodic basis. Risk analysis results will be presented to the owner of the
information resource for risk management.

1.3.15 Contingency Planning:

All information resources determined by agency management to be essential
to the agency’s critical mission and functions, shall have a written and cost-
effective contingency plan. The contingency plan shall be tested and updated
annually to assure that it is valid and current. Backups of data and software
will be maintained to mitigate the impact of such a disaster. A disaster
declaration will be issued by the Attorney General in the event that a disaster
destroys or makes inoperable a significant portion of the processing
capability of the OAG. This declaration will authorize the Information
Resource Manager to make timely decisions in the recovery of the
information assets.

1.3.16 Termination and Transfers:
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Computer user identifications (User ID’s) for employees that have terminated
employment with the QAG must be removed from the computer system
immediately following termination notification. If the agency is terminating the
employee, the ID should be removed prior to or at the same time of the
employee being notified of the termination. For employees transferring to
another position and/or section within the QAG, the user ID should also be
removed immediately.

1.3.17 Bulletin Board Access:

Users of OAG information assets are authorized to access electronic bulletin
boards in performance of their duties, but they remain responsible for
ensuring that all security precautions and policies are followed. Policies 1 .3.6
& 1 .3.7 on personal software and freeware and shareware still apply to
anything that is downloaded from bulletin boards (including Texas State
bulletin boards).

1.3.18 Internet Policy:

The QAG has provided e-mail access to the Internet for all employees.
Employees should use caution and are responsible for his or her actions
when using this medium. Web browser access should be limited to those
areas relevant to your job functions. Web access to non-job related sites
represents an unauthorized use of government time, property and facilities.
Employees violating this policy are subject to disciplinary action, up to and
including dismissal from the Agency.
CAVEAT: The OAG has implemented reasonable security measures to

protect staff when using the Internet. However, the OAG
cannot guarantee the security when using this system.
Therefore, confidential and sensitive information will not be
transferred using this medium.

1.3.19 Passwords:

Systems which use passwords, shall follow the DAG guidelines based upon
the federal standard on password usage contained in the Federal Information
Processing Standard Publications 112 (FIPS PUB 112), which specifies
minimum criteria and provides guidance for selecting additional password
security criteria, when appropriate. Copies of FIPS PUB 112 are available
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from the Information Security Officer. Disclosure of an individual’s password
or use of an unauthorized password or access device may be punishable
under both State and Federal law.

1 .3.20 Security Breaches:

Any event which results in loss, disclosure, unauthorized modification, or
unauthorized destruction of information resources constitutes a security
incident or breach. Users should report any security breaches immediately to
the ISO, who will promptly investigated the incident. If criminal action is
suspected, the agency must contact the appropriate local law enforcement
and investigative authorities immediately.

1 .3.21 Data Communications Systems:

Network resources (LAN-WAN-Mainframe) that access confidential or
sensitive information will assume the security level of that information for the
duration of the session. All network components under State control must
be identified and restricted to their intended use.

1 .3.22 Dial-up Access:

For services other than those authorized for the public, authorized users of
dial-up access shall be positively and uniquely identifiable and their identity
authenticated to the systems being accessed.

1 .3.23 User Identification:

Except for public users of systems where such access is authorized, or for
situations where risk analysis demonstrates no need for individual
accountability of users, each user of a multiple-user automated system shall
be assigned a unique personal identifier or user identification.

1 .3.24 Warning Statements:
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System identification screens will be provided at the time of initial logon to the
mainframe or LAN/WAN. These screens will provide the following warning
statements:

(i) unauthorized use is prohibited;
(ii) usage may be subject to security testing and monitoring; and
(iii) abuse is subject to criminal prosecution.

1 .3.25 System Development and Testing:

Security needs must be considered and addressed in all phases of
development or acquisition of new information processing systems.
Test functions shall be kept either physically or logically separate from

production functions.

1 .3.26 Statement of Responsibility:

All OAG personnel shall be required to provide written
acknowledgment that they have received, read and understand the
Information Security Policy Manual.

1.3.27 Automatic Suspension I Deletion of User ID’s:

Mainframe, LAN and Remote Access ID’s will be monitore.d for usage.
Unused ID’s pose a security threat and will be subject to suspension
after 30 days and deletion after 60 days, without notice to the user.

1.3.28 Physical Security:

Management reviews of physical security measures will be conducted
annually, and when significant modifications are made to the facilities or
security procedures.
Physical access to mainframe computer and file server rooms will be
restricted to authorized personnel. Authorized visitors will be required to
record their visits via a sign-in I sign-out log.

1.3.29 Positions of Special Trust:
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The QAG will establish procedures for reviewing information resource
functions to determine which positions require special trust or responsibilities.

(€3

Last Updated 9-19-08 at 12:20 pm



Texas QA C Id Support NT

Ho el hi rtHme

AlTO NEY GENERAL OF EX~

V GREG ABBO
My Account Logout

____ IL.

Statement V

oFF~QE OF ~HE ATTORNEY GENERAL: AUtOMATED COMPUTER SYSTEM ACCESS
TATEMEN~~ OF RESPONSIBILITY

V -~

, e al Xnf rmation~

~‘ information, maintained in the files arid recor ~ of the Ch~ d Support D vision are privileged and confidentiaL The unauthqrized .u~e or re1e~se of
• lnfonpation can vesult in~riminal prosecution and civil liability. Only aoth6rized personnel may add modify and/c deieta i forma on.

~tements~

~J rider tand t~t the n1~ormation ‘~ncer~iing any persor)1~cus~omer or client that may come to my knowledge while’ usir~g the computer system of
V e CSDU or TXCSES or qny other O~G compU er shall be held in s~trictest confidence and may nôf be disclosed except qs used exclusively

O rposes directly conneçte&with’ theadministratlon o~ prograrns1u~nder Title lV-A~ lV-D~and XIX oMhe federal Social Security Act and the
OAG ConfidentiaJit~Policy an~ Protedures. -

V 4~ ~ V V

twit st ndirtg the bove I unde~tand that I ay not disclose to any Individual or agency any federaj ta return o return information I
er nderstand that t us un awfu to .ffer o receive anything of v lue in exchange for fed~ra tax r~turn or return information Such

a ori~ed disclosure .~exchange’is gunishable byflrie up to $5,000, or Imprisonment up to 5 years. or oth, h en Internal Raven e Code
23 a’pd 7213 A. ccessjr~g’feder~I t~ informa~o withO• a ‘ri ed~to know1’ is a federal misdemeanor punishable/by hot more h~n oh;
ear imprisonment or a 000 fine or both plus costs of≠plosecution under 7213 A Internal Revenue Code I also understand that I may be

o VIII liable for dirnages of not less than 1000 per v1ola~qn, toge her With~costs of prosecution ynder Section 7431 of the internal Revenue Code,
~ -I

also understand that I may not release nformation to any committe~e o~1egislative body (federal state or local) that identiflea by name or
~dd ess~ny~ applicant or recipien of services, Use of sue ir~ orniàtion by a bc I government or component thereof for any o en
f’~t1.eose, inaiudingtb~f not ii~iited to, collecting a f&e is prohit~)te.’: ~

~ .~inder ta d tI~iat I may not perform any work, r-yIeW, ydat or o en ise ect to Obtain inf~miatbon pen Vm~o~~nr or ~r~i r iatlve’s~ fnend’s
øru I ~ss associate’s cI~iIld sup,~ort case, re~ardless if-the~case is open or closed. Myfailbreio comply wlth the OAG Con identiality’Poiicywtll

~il. n’iinmediate enuiriationofrnS’ conjputer access, 1 ‘also understand that a violation will be reported tp my supervisor or other
p0 nate per~onn~l in my agency or disciplinary action, whl h may Include termination and/or refer~’alf’r frpeVecutton.

d ition, if applicable, I understa d that the computer.passwor~(s) I receiveor devise is confide fiat, and must not be disclosed to anyone.
u • erstand that It is myresponsibili to safegu~rd such password(s) b~ not allowing it to be viewed by anyone. 1 understand that i am responsible

to computer transactiqns performed through misuse of m~y password(s) V

reel W II not load unauthoriz~d software, personal cornputr programs, shareware or freeware of any kind onto the OAG computer

•uiprflent ithout the express written a~roval of the Office of th Attorney General, Information Resource Manager or designee, or tl~e
rltr ct mariagef or designee. I understand that use of a password not issued or devised specifically for me is ~xpfessIy prdhibited and is a

lof ~n of stàt~ and fedetdl law. V

o upde~stand that fa~ure to obs~rve the above c V nditions may constitute a ‘breach of ‘con3puter security” ~ deflne~ in the TEXAS
~1AL. ODE, CHAPTER 33, Section ~ (b)-arid th t such an offense may be classified as a felony, S milar federal statutes may also

plicqble.

I ert~f hat I understand that any copyrighted material, including but not limited to commercial computer software, which may be made avaiiabie
V for use b.y the OAG is protected by oàpynight laws arid is not to be copied for any reason withoutwritten permission from the owner of

~ pyri~I~t and the OAG.

https://portal.csoag.state.b.us/wps/myportal/Agreements (1 of 2) [7/14/2008 4:29:46 PM)

Last Updated 9-19-08 at 12:20 pm



[wd 9~,:6z:t, 800Z/’pIlL] (Z 40 Z)~Last Updated 9-19-08 at 12:20 pm



Texas OAG Child Support

-~-~-~

ATTORNEY GENERAL OF TEX

GREG ABBOT
~

Policy - -

.~L .~i,.1° ~ 0 -

d :~
0 ~ZBZi B 0~jI .0

S

0~ B ..~4~j0,j0 o _ 0

B_B • oa_c’~~ -~i1-
~

B B ~ ~ ~•I ~ 0
~ ~

(7/14/2008 4:36:44 PM] (Q’

ATTACHMENT C

- ~ ~y. an~e
~ B)~ lb

B~r

• - C’

I Disagree

- Portal Tips I Accessibility I Privacy & Security Policy

... -o.~’.-r

Last Updated 9-19-08 at 12:20 pm



Attachment D

Data Integrity Procedures Changes to Case Information

Before updating member! case information, such as home address, phone number, etc., verify the caller’s
identity. Ask the caller for the following identifiers:

• Name
• Date of Birth
• Home address

If there is any doubt about the caller’s identity after these identifier’s have been obtained, ask for the
children names and date of birth.

When pertinent information is unavailable on registry-only (RO) cases, county staff are prevented from
verifying a caller’s identity. Once all attempts to verify the caller’s identity have been exhausted, instruct
the caller to take one of the following actions in order to have the member/case information updated on
TXCSES Web:

•Mail:
• acopyofaphotolD
• information to be updated
• proof/verification of the information to be updated (ie., home address, SSN card, drivers license, etc.) to
the county address

• FAX:
• aphotolD
• information to be updated
• proof/verification of the information to be updated (ie., home address, SSN card, drivers license, etc.) to
the county FAX number

• E-mail the information to be updated with a scanned copy of the proof/verification information to be
updated (ie., home address, SSN card, drivers license, etc.) to the county email address

• In Person (District Clerk Office or Domestic Relations Office):
• aphotolD
• information to be updated
• proof/verification of the information to be updated (ie., home address, SSN card, drivers license, etc.)

• Visit the local child support office that is assigned to work the RO case and provide:
• aphotolD
• information to be updated
• proof/verification of the information to be updated (ie., home address, SSN card, drivers license, etc.)
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ATTACHMENT E

CERTIFICATION REGARDING LOBBYING
DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

PROGRAM: CHILD SUPPORT ENFORCEMENT PROGRAM PURSUANT TO TITLE 1V-D
OF THE SOCIAL SECURITY ACT OF 1935 AS ADMINISTERED BY THE OFFICE OF THE

ATTORNEY GENERAL OF TEXAS

PERIOD: September 1, 2007 - August 31, 2009

Certification for Contracts Grants. Loans and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid by or on behalfof the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a
Member ofCongress, an office or employee ofCongress, or an employee ofa Member ofcongress in
connection with the awarding ofany Federal contract, the making ofany Federal grant, the making of
any Federal loan, the entering into of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds haven been paid or will be paid to any person for
influencing or attempting to influence an office or employee of any agency, a Member of congress,
an officer or employee of Congress, or an employee ofMember of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit
standard Form LLL, “Disclosure Form to Report Lobbying,” in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants, -and contracts under
grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose
accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty ofnot less than $10,000 and not more than $100,000 for each
such failure.

Signature Date

Agency/Organization Date
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0. Executive Summary

The Office of Attorney General [OAG] has a commitment to the citizens of Texas to ensure
that the information entrusted to them will be reasonably secure and protected.
Unauthorized use of any kind must not be tolerated and such use should be punishable to
the fullest extent of the law. An effective information security program takes a lot of work,
commitment and cooperation among the employees of QAG. We are all involved in the
well-being of this strategic effort. The Information Security Officer for your division (i.e.,
CSD or A&L) may be contacted for further information as required.

Purpose
The intent of the QAG Information Security Policy Manual is threefold:

2) comprehensive documentation of the current information security and contingency planning
policies as determined by management;

3) education for the users on the proper usage of OAG information assets; and
4) legal ramifications of the misuse of information assets.

The Challenging OAG Environment
Information asset protection and contingency planning are becoming two of the more complex
challenges of the modem automated environment. Our automation systems consist of large central
databases, over one hundred (100) Local Area Networks (LAN) and one of the largest Wide Area
Networks (WAN) in the State of Texas. Our network is now tied to the Internet, and other State and
federal agencies as required.

Information Asset Protection and Disclosure
As technology becomes more prolific, the chance of OAG information assets becoming destroyed,
modified or disclosed, either intentionally or inadvertently, becomes more prevalent. The Texas
Administrative Code I TAC 201.13 (b) indicates a required classification and ownership
methodology under the Texas Public Information Act.

Security Awareness Program

A comprehensive security awareness program has been established for all DAG personnel.
It is incumbent upon each OAG employee, consultant or contractor to be familiar with the
Information Security Policy Manual and associated procedures in his or her respective
area.

Contingency Planning

Finally, the OAG is charged with providing a comprehensive contingency plan and disaster
recovery procedures for all data center, and field operations. Information security
“ownership,” classification, access and controls, resulting risk assessment and criticality
analyses are used as a basis for business resumption planning.
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•1.0 Policy

1.1 Program Policy:

Information and information resources residing in the Office of the Attorney General
(QAG) are strategic and vital assets belonging to the people of Texas. These assets
require a degree of protection commensurate with their value. Measures will be
taken to protect these assets against accidental or unauthorized disclosure,
modification or destruction, as well as to assure the security, reliability, integrity
and availability of information.

1.2 Scope of Policy:

This policy applies to all information resources that are used by or for the QAG. It
applies to information processing systems throughout their life cycle. This policy
also applies to all users (manager, employees, contractors, etc.) of QAG
information assets.

1.3 Issue-Specific Policy:

The following are the policies that cover specific issues as they relate to the security
of information within the OAG.

1 .3.1 Use of OAG Information Resources:

State information resources will be used only for official State purposes.
Compliance with this policy will be monitored via periodic maintenance,
scheduled and random audits. The individual user of OAG information
resources shall have no expectation of privacy for information contained
within or processed by an OAG information resource.

1 .3.2 Classification of Information (Data) Assets:

All information processed by or for the OAG is of value and therefore will be
classified. The DAG has three levels of data classification. They are
confidential, sensitive and unclassified. Further detailed descriptions of these
classifications can be found in the “Information Classifications” section of the
Information Security Procedure Manual.
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1 .3.3 Information Asset Protection:

Information which is confidential or sensitive will be protected from
unauthorized access or modification. Data which is essential to critical State
functions must be protected from loss, contamination or destruction. The
expense of security safeguards will be appropriate to the value of the assets
being protected.

1.3.4 Access to OAG Information Assets:

Access to QAG information resources must be strictly controlled. State law
requires that State owned information resources be used only for official
State purposes. Read access to QAG information is on a need-to-know
basis. When access by the user requires the use of a password, or other
security measure, that security measure must be kept confidential by the
intended user.

1.3.5 Data Integrity:

The integrity of data, its source, its destination and processes applied to it
must be assured. The creation or modification of QAG information may only
be performed by authorized personnel. Each user will be individually
accountable for his/her actions when handling, processing, or otherwise
using QAG information.

1.3.6 E-Mail:

Electronic mail (e-mail) is a form of communication which uses information
assets. However, as with the use of phones (excluding long distance)
employees may use the e-mail system for communicating with QAG
employees on non official business provided such communication does not
disrupt or interfere with official State business, is kept to a minimum duration
and frequency, and is not political in nature.

1.3.7 Cogyright:

OAG information assets shall not be used to produce illegal copies of
copyrighted information. Illegal copies of software shall not be loaded or
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executed on DAG information systems. Regular audits will be conducted to
search for unauthorized software installed on machines.

1 .3.8 Personal Hardware and Software:

No personal programs of any kind are to be loaded onto any State computer.
Hardware provided by the user may not be used at the QAG or connected to
the OAG’s networks.

1 .3.9 Shareware and Freeware:

Shareware and freeware will not be loaded or otherwise used on QAG
systems unless specifically approved by the Information Resource Manager.

1.3.10 Asset Protection:

Managing information security within the QAG requires commitment and
support on the part of executive, technical and program management. The
protection of information assets is a management responsibility. All
managers should be involved in the security awareness program and
should actively promote security awareness among their staff and enforce
OAG policies and procedures.

1 .3.11 Voice/Phone Mail:

Voice or phone mail is a form of communication which uses information
assets. However, employees may use the voice mail system for
communicating with other QAG employees and personal business
provided such communication does not disrupt or interfere with official
State business, is kept to a minimum duration and frequency, and is not
political in nature.

1.3.12 Data Encrv~tion and Key Management:

It is not a requirement at this time for agencies to use data encryption
techniques for storage and transmission of data. However, those agencies
who choose to employ data encryption shall adopt the data encryption
standard, also referred to as the DES algorithm, which is defined in the
Federal Information Processing Standard Publication 46-2 (FIPS PUB 46-2).
Any use of encryption by OAG staff must be approved in advance by their
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Division Director. For systems employing encryption as described,
procedures shall be prescribed for secure handling, distribution, storage and
construction of DES key variables used for encryption and decryption.
Protection of the key shall be at least as stringent as the protection required
for the information encrypted with the key. Copies of the FIPS PUB 46-2 are
available from the Information Security Officer (ISO).

1 .3.13 Security Awareness:

The OAG will provide an ongoing awareness and training program in
information security and in the protection of State information resources for
all personnel whose duties bring them into contact with confidential or
sensitive data. New employee orientation will be used to establish security
awareness and inform new employees and contractors information security
policies and procedures. Information security programs must be responsive
and adaptable to changing vulnerabilities and technologies affecting State
information resources.

1.3.14 Risk Analysis and Risk Management:

Risks to information resources must be managed. The DAG will perform a
comprehensive risk analysis of all information processing systems on a
periodic basis. Risk analysis results will be presented to the owner of the
information resource for risk management.

1.3.15 Contingency Planning:

All information resources determined by agency management to be essential
to the agency’s critical mission and functions, shall have a written and cost-
effective contingency plan. The contingency plan shall be tested and updated
annually to assure that it is valid and current. Backups of data and software
will be maintained to mitigate the impact of such a disaster. A disaster
declaration will be issued by the Attorney General in the event that a disaster
destroys or makes inoperable a significant portion of the processing
capability of the OAG. This declaration will authorize the Information
Resource Manager to make timely decisions in the recovery of the
information assets.

1.3.16 Termination and Transfers:
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Computer user identifications (User ID’s) for employees that have terminated
employment with the DAG must be removed from the computer system
immediately following termination notification. If the agency is terminating the
employee, the ID should be removed prior to or at the same time of the
employee being notified of the termination. For employees transferring to
another position and/or section within the QAG, the user ID should also be
removed immediately.

1.3.17 Bulletin Board Access:

Users of OAG information assets are authorized to access electronic bulletin
boards in performance of their duties, but they remain responsible for
ensuring that all security precautions and policies are followed. Policies 1 .3.6
& 1.3.7 on personal software and freeware and shareware still apply to
anything that is downloaded from bulletin boards (including Texas State
bulletin boards).

1.3.18 Internet Policy:

The CAG has provided e-mail access to the Internet for all employees.
Employees should use caution and are responsible for his or her actions
when using this medium. Web browser access should be limited to those
areas relevant to your job functions. Web access to non-job related sites
represents an unauthorized use of government time, property and facilities.
Employees violating this policy are subject to disciplinary action, up to and
including dismissal from the Agency.
CAVEAT: The QAG has implemented reasonable security measures to

protect staff when using the Internet. However, the OAG
cannot guarantee the security when using this system.
Therefore, confidential and sensitive information will not be
transferred using this medium.

1.3.19 Passwords:

Systems which use passwords, shall follow the QAG guidelines based upon
the federal standard on password usage contained in the Federal Information
Processing Standard Publications 112 (FIPS PUB 112), which specifies
minimum criteria and provides guidance for selecting additional password
security criteria, when appropriate. Copies of FIPS PUB 112 are available
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from the Information Security Officer. Disclosure of an individual’s password
or use of an unauthorized password or access device may be punishable
under both State and Federal law.

1 .3.20 Security Breaches:

Any event which results in loss, disclosure, unauthorized modification, or
unauthorized destruction of information resources constitutes a security
incident or breach. Users should report any security breaches immediately to
the ISO, who will promptly investigated the incident. If criminal action is
suspected, the agency must contact the appropriate local law enforcement
and investigative authorities immediately.

1 .3.21 Data Communications Systems:

Network resources (LAN-WAN-Mainframe) that access confidential or
sensitive information will assume the security level of that information for the
duration of the session. All network components under State control must
be identified and restricted to their intended use.

1 .3.22 Dial-up Access:

For services other than those authorized for the public, authorized users of
dial-up access shall be positively and uniquely identifiable and their identity
authenticated to the systems being accessed.

1 .3.23 User Identification:

Except for public users of systems where such access is authorized, or for
situations where risk analysis demonstrates no need for individual
accountability of users, each user of a multiple-user automated system shall
be assigned a unique personal identifier or user identification.

1 .3.24 Warning Statements:

June, 1999

Last Updated 9-19-08 at 12:20 pm



System identification screens will be provided at the time of initial logon to the
mainframe or LAN/WAN. These screens will provide the following warning
statements:

(I) unauthorized use is prohibited;
(ii) usage may be subject to security testing and monitoring; and
(iii) abuse is subject to criminal prosecution.

1.3.25 System Development and Testing:

Security needs must be considered and addressed in all phases of
development or acquisition of new information processing systems.
Test functions shall be kept either physically or logically separate from

production functions.

1 .3.26 Statement of Responsibility:

All QAG personnel shall be required to provide written
acknowledgment that they have received, read and understand the
Information Security Policy Manual.

1.3.27 Automatic Suspension / Deletion of User ID’s:

Mainframe, LAN and Remote Access ID’s will be monitored for usage.
Unused ID’s pose a security threat and will be subject to suspension
after 30 days and deletion after 60 days, without notice to the user.

1 .3.28 Physical Security:

Management reviews of physical security measures will be conducted
annually, and when significant modifications are made to the facilities or
security procedures.
Physical access to mainframe computer and file server rooms will be
restricted to authorized personnel. Authorized visitors will be required to
record their visits via a sign-in / sign-out log.

1.3.29 Positions of Special Trust:

June, 1999 11
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The QAG will establish procedures for reviewing information resource
functions to determine which positions require special trust or responsibilities.

June, 1999 12
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— TexasOA C ii Sup.ort A NTB

Rome I B rtHorne

ATTORNEY GENERAL OF TEXAS,.

GREG ABBOTT.~~
My Account Logout

‘~ -

Statement

o ICE OF THE ATTORNEY ~ENERAL: AUTOMAT D COMPUTER SYSTEM ACCESS
EMENT OF RESPONSXBILITY

e eral Information:

I for atlon aintained in the files and recçr~s of e ChId Su port Division are privileged and confidential. The unauthorized use or release of
~e for ation can result in criminal prosecution and c~y’il liabill Only au~hoiized personnel may add, edify and/cr delete inforni~t!pfl.

Sta eats:

• do stand th t the i~form~tion copcernlng any pe on cu~to or or client t~at may come to my knowledge v~’hiIe using the computer sy~tern of
e DU or TXCSES or aqy other GAG computer shall be held ~n trTctest confid nce and may not be disclosed except as ~s~d exclusively

o oses directly connected with th~ administratIon of-p ograrns under Title 1V-A, lV-D and XIX of the fede~1 Social Seounty Act and the
A øonfidentla~i olicy,,and Proc~dures.

otwi s a ding the ab’o~re. I understand that I m y ot isdose to any indMdual or agency any federal tax return or return ihfcrmation. I
ii er derstand that it4s ünlawfulto o er or receive an Ing Of value in exchange forfe éral tax retu or return Informatidn. Sóch
a o ‘zed dis losure or exchang ~ punis bleby ne upto $~O00, or Impjisonment up to 5 years. or both, under1lnternal Revo e Qode
.1 72 3 A Acoessirigrle eral. x informatio withbu a” ee~ to know’~ isa federal misdemeanor punishablerby’ no~rnore tha rte

rjspnment, or a $1000 fine or both, plus cc ts of prosecution. under 7213 A, Internal Revenue Code. [~also understand that I may be
Cv IlyIla 1 or damages of not less than $1000 p~r violatIon4 tqgether with àosts of prosecutIon pder Sectior~ 7431 of the inte~nal Revenue Code,

I al u ‘der~stand that I may not release information ~o any committee Oi~ legislative body ~federal sate, or Io~ál) that identifies by name or
tIres any .~uch applic nf or recipi.?nt-~of services. Use of such n rj~ation b a local govemmènt or co~,pon~erit thereo for any otj,er

•sre, iri~lu ing but not limited to, collecting afee is pro ibited. ~,

u d that I may n~ perform any work’~ r view, upd ~.or o iwise act to o~ain info atlo qpon my own or any relatives, riend’s,
r I ess assodiate’s child support case, regard~ess if e~s~is p n o~olosed. My failure to comply w th the OAG Confidentiality Policy, Will
S I mediate erni nation of y computer ace ss. I also’understand that a violation ill b reported to my supervisor or other

p o a~te personnel in my agency or iscip ma action, Which-ma include terminäti •n and/oi~ referral for pros.e~ution

• it on, i~applicabIe, I un erstand that t~e computer passwbrd(s) I receive or devise is confidential., and must not be disclosed to anyone.
er~ tI at It is myresponsibili’~y to safeguard ~ oh passwo.rd(~) by not allowing it to be viewed ~y anyone. I understand that I am responsible

a co~p . tei’ transactions performed through yrlisuse of my password(s)

Ge I ij .not-Ioad~unauthoriZ software, person I computer pto~rams,. shareware or freeware of any kind onto the OAG computer
• e t Without the expre~’s writte~ approval of the Office f the A orney General, Informatiort Reso rqe Manager or designee, or the

- ntr ~anager or de I nee I understand that-use of-a’-password not issued or devised specifically for me is expressly prohibited and is a
i-I ia ~f state and federal law.

- de~staji.d t at failure to observe the above coi~ditions may constitute a “breac~’i of computer secu ity’ as defined. i the TEXAS
‘N ObE, CHAPTER 33, Section 33.02 (b), and that such an offense may be classified as a felony. Similar federal statutes may also

a II ble.

I c I hat I understand that any copyrighted majteri~l, includ ng but not limited to commercial computer software, which may be made ~vailable
o - • by the OA~ is protected by copyrjght laws and is not to be copied for any reason with~ut—written permission from the owner of
t copyitglt’t and the OAG.

https://portalcs.oag.statetx.us/wps/myportal/Agreements (1 of 2) [7/14/2008 4:29:46 PM]

Last Updated 9-19-08 at 12:20 pm



- I. I III

~-‘-~ ~~ ~i: ~4~-
. a

- e..0Q0 .. 0 0 00

• 4~.
0 - 05 •~ 00 0 0.•_ - - - -

‘~- ~ -~~:-• ~ -

~ -.-‘-~d;~ -0~ -

0 ~0
• ~

AHACI-IMENT B

I Agree • I Disagree

• —,~•~.-- ______________________

Portal Tips Accessibility I Privacy& Security Policy

https://portaI.cs.oag.state.~.u~wps/mypoital/Agreements (2 of 2) [7/14/2008 4:29:46 PM]

Last Updated 9-19-08 at 12:20 pm



Texas OAG Child Support

ATTORNEY
~ J V

V V V’ - V

My Account Logout V V

https://portal.cs.oag.state.bc.us/wps/myportal/l u...dHNBY3Rpb24vITJmbG9naW5BZ3)IZW1IbnRzQWNOaW9uLmRv/ [7/14/2008 4:36:44 PM) 7’7

ATTACHMENT C

Home I Child Support Home

GEN[RA~OFTEXAS~

GREG ABBOTT

Last Updated 9-19-08 at 12:20 pm



Attachment D

Data Integrity Procedures Changes to Case Information

Before updating member! case information, such as home address, phone number, etc., verify the caller’s
identity. Ask the caller for the following identifiers:

• Name
• Date of Birth
• Home address

If there is any doubt about the caller’s identity after these identifier’s have been obtained, ask for the
children names and date of birth.

When pertinent information is unavailable on registry-only (RO) cases, county staff are prevented from
verifying a caller’s identity. Once all attempts to verify the caller’s identity have been exhausted, instmct
the caller to take one of the following actions in order to have the member/case information updated on
TXCSESWeb:

• Mail:
• a copy of a photo ID
• information to be updated
• proofYverification of the information to be updated (ie., home address, SSN card, drivers license, etc.) to
the county address

• FAX:
• aphotolD
• information to be updated
• proof/verification of the information to be updated (ie., home address, SSN card, drivers license, etc.) to
the county FAX number

• E-mail the information to be updated with a scanned copy of the proof/verification information to be
updated (ie., home address, SSN card, drivers license, etc.) to the county email address

• In Person (District Clerk Office or Domestic Relations Office):
• aphotolD
• information to be updated
• proof/verification of the information to be updated (ie., home address, SSN card, drivers license, etc.)

• Visit the local child support office that is assigned to work the RO case and provide:
• aphotolD
• information to be updated
• proof/verification of the infonnation to be updated (ie., home address, SSN card, drivers license, etc.)

8O
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ATTACHMENT E

CERTIFICATION REGARDING LOBBYING
DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

PROGRAM: CHILD SUPPORT ENFORCEMENT PROGRAM PURSUANT TO TITLE W-D
OF THE SOCIAL SECURITY ACT OF 1935 AS ADMINISTERED BY THE OFFICE OF THE

ATTORNEY GENERAL OF TEXAS

PERIOD: September 1, 2007 - August 31, 2009

Certification for Contracts, Grants, Loans and Cooperative Agreements

The undersigned certifies, to the best ofhis or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid by or on behalfof the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a
Member ofCongress, an office or employee ofCongress, or an employee ofa Member ofcongress in
connection with the awarding of any Federal contract, the malcing ofany Federal grant, the making of
any Federal loan, the entering into of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds haven been paid or will be paid to any person for
influencing or attempting to influence an office or employee of any agency, a Member of congress,
an officer or employee ofCongress, or an employee ofMember of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit
standard Form LLL, “Disclosure Form to Report Lobbying,” in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subconttacts, subgrants, and contracts under
grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose
accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty ofnot less than $10,000 and not more than $100,000 for each
such failure.

Signature Date

Agency/Organization Date

Page 1 of 1
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ATTACHMENT F

United States Internal Revenue Service Requirements for the Safeguarding of Federal
Tax Information Including Federal Tax Returns and Return Information

#. 1. PERFORMANCE

#. 1.1. In performance of this contract, the contractor agrees to comply with and assume
responsibility for compliance by his or her employees with the following requirements:

#. 1.2. All work will be done under the supervision of the contractor or the contractor’s
employees.

#. 1.3. Any return or return information made available in any format shall be used only
for the purpose of carrying out the provisions of this contract. Information contained in
such material will be treated as confidential and will not be divulged or made known in
any manner to any person except as may be necessary in the performance of this contract.
Disclosure to anyone other than an officer or employee of the contractor will be
prohibited.

#. 1.4. All returns and return information will be accounted for upon receipt and properly
stored before, during, and after processing. In addition, all related output will be given the
same level of protection as required for the source material.

#.l.5. The contractor certifies that the data processed during the performance of this
contract will be completely purged from all data storage components of his or her
computer facility, and no output will be retained by the contractor at the time the work is
completed. If immediate purging of all data storage components is not possible, the
contractor certifies that any IRS data remaining in any storage component will be
safeguarded to prevent unauthorized disclosures.

#. 1.6. Any spoilage or any intermediate hard copy printout that may result during the
processing of IRS data will be given to the agency or his or her designee. When this is
not possible, the contractor will be responsible for the destruction of the spoilage or any
intermediate hard copy printouts, and will provide the agency or his or her designee with
a statement containing the date of destruction, description of material destroyed, and the
method used.

#. 1.7. All computer systems processing, storing, or transmitting Federal tax information
must meet the requirements defined in IRS Publication 1075. To meet functional and
assurance requirements, the security features of the environment must provide for the
managerial, operational, and technical controls. All security features must be available
and activated to protect against unauthorized use of and access to Federal tax
information.

#. 1.8. No work involving Federal tax information furnished under this contract will be
subcontracted without prior written approval of the IRS.

#. 1.9. The contractor will maintain a list of employees authorized access. Such list will be
provided to the agency and, upon request, to the IRS reviewing office.

IRS Pub 1075, Rev. Oct. 2007 Page 1 of 3
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ATTACHMENT F
United States Internal Revenue Service Requirements for the Safeguarding of Federal

Tax Information Jncluding Federal Tax Returns and Return Information
#. 1.10. The agency will have the right to void the contract if the contractor fails to
provide the safeguards described above. (NOTE TO DRAFTER: Include any additional
safeguards that may be appropriate.)

#.2. CRIMINAL/CIVIL SANCTIONS

#.2. 1. Each officer or employee of any person to whom returns or return information is or
may be disclosed will be notified in writing by such person that returns or return
information disclosed to such officer or employee can be used only for a purpose and to
the extent authorized herein, and that further disclosure of any such returns or return
information for a purpose or to an extent unauthorized herein constitutes a felony
punishable upon conviction by a fine of as much as $5,000 or imprisonment for as long
as 5 years, or both, together with the costs of prosecution. Such person shall also notify
each such officer and employee that any such unauthorized further disclosure ofreturns
or return information may also result in an award of civil damages against the officer or
employee in an amount not less than $1,000 with respect to each instance of unauthorized
disclosure. These penalties are prescribed by IRC sections 7213 and 7431 and set forth at
26 CFR 301.6103(n)-i.

#.2.2. Each officer or employee of any person to whom returns or return information is or
may be disclosed shall be notified in writing by such person that any return or return
information made available in any format shall be used only for the purpose of carrying
out the provisions of this contract. Information contained in such material shall be treated
as confidential and shall not be divulged or made known in any manner to any person
except as may be necessary in the performance of the contract. Inspection by or
disclosure to anyone without an official need to know constitutes a criminal misdemeanor
punishable upon conviction by a fine of as much as $1,000 or imprisonment for as long
as 1 year, or both, together with the costs of prosecution. Such person shall also notify
each such officer and employee that any such unauthorized inspection or disclosure of
returns or return information may also result in an award of civil damages against the
officer or employee [United States for Federal employees] in an amount equal to the sum
of the greater of $1,000 for each act of unauthorized inspection or disclosure with respect
to which such defendant is found liable or the sum of the actual damages sustained by the
plaintiff as a result of such unauthorized inspection or disclosure plus in the case of a
willful inspection or disclosure which is the result of gross negligence, punitive damages,
plus the costs of the action. These penalties are prescribed by IRC section 7213A and
7431.

#.2.3. Additionally, it is incumbent upon the contractor to inform its officers and
employees of the penalties for improper disclosure imposed by the Privacy Act of 1974, 5
U.S.C. 552a. Specifically, 5 U.S.C. 552a(i)(l), which is made applicable to contractors
by 5 U.S.C. 552a(m)(1), provides that any officer or employee of a contractor, who by
virtue of his/her employment or official position, has possession of or access to agency
records which contain individually identifiable information, the disclosure of which is
prohibited by the Privacy Act or regulations established thereunder, and who knowing
that disclosure of the specific material is prohibited, willfully discloses the material in

IRS Pub 1075, Rev. Oct. 2007 Page 2 of 3
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ATTACHMENT F

United States Internal Revenue Service Requirements for the Safeguarding of Federal
Tax Information Including Federal Tax Returns and Return Information

any manner to any person or agency not entitled to receive it, shall be guilty of a
misdemeanor and fined not more than $5,000.

#.3. INSPECTION

#.3.1. The IRS and the Agency shall have the right to send its officers and employees into
the offices and plants of the contractor for inspection of the facilities and operations
provided for the performance of any work under this contract. On the basis of such
inspection, specific measures may be required in cases where the contractor is found to
be noncompliant with contract safeguards.

IRS Pub 1075, Rev. Oct. 2007 Page 3 of 3 S~
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________ County

Incident Response Plan

Overview

Pursuant to the 2009 SCR/LCS Contract # __________, § _____, this Incident
Response Plan is designed to provide a general guidance to county staff, both
technical and managerial, to:

• enable quick and efficient recovery in the event of s~et~rity iqcidents which
may threaten the confidentiality of QAG Data;

• respond in a systematic manner to incidents and carrk~j~4ll nece~ary
steps to handle an incident; 4)

• prevent or minimize disruption of mission-~ itical services~~L~j’
• minimize loss or theft of confidential da ~

The plan identifies and describes the rol~..:.:~: po~ ..iities ~. e Incident
Response Team and outlines steps to • iscov ~.‘ .hauthorized
access to confidential data. The In ‘en “.~... • . e Team ~ responsible for
putting the Plan into action.

Incident Response~ ~‘

The Incident Response TeaTh~J ~1t~ e. o prOvide a quick, effective and
orderly response~p any threat1~onfi.- tial data. The Team’s mission is to
prevent a serious~~~of informafF~assets or public confidence by providing an
immediate, effecti~ ~jflLuI resp~1se to any unexpected event involving
computer informatioci s~ ‘I~~e1works or databases. :.The Teamis responsible . . :.~ . ::

for inv.•. t~~Qng sus~fed seøurity incidents in a timely manner and reporting
fjndi ..~s to. manageme~t and the appropriate authorities as appropriate.

~ ~

Page 3 of 9
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Incident Response Team Roles and Responsibilities

Chief Information
Security Officer
(CISO)

Information
Technology
Operations Center

Information Privacy
Office

Network
Architecture

Roles and Res • onsibilities
• Immediately report incident directly to OAG CISC and OAG Contract

Manager pursuant to §
• Determine nature and scope of the incident
• Contact members of the Incident Response Team
• Determine which Team members play an active role in the investigation
• Escalate to executive management as appropriate
• Contact other departments as appropriate
• Monitor and report progress of investigation to 0 ~ 0 pursuant to

Monitor business applications and services for signs of attack
• Review audit logs of mission-critical servers for signs of suspicious

activity
• Contact the. Information Technology Operations Center with any

information relating to a suspected breach
• Collect pertinent information regarding the incident at the request .f

the CISC
• Review systems to ensure compliance with information secuilty p.Iicy

and controls
Perform appropriate audit test work to ensure mission-critical systems
are current with service packs and patches

• Report any system control gaps to management for corrective action
• Complete Incident Eradication Form (Attachment Four) and forward to

County CISC

§
• Ensure evidence gathering and preservatio .ppropri ~:
• Prepare and provide a written summary of ~.en~: • ~eorr~ tive

‘~‘-‘OAGCISO .ursuantto~ ____

e packs and patches are current on mission-critical
.. :-..

• sure backups are in place for all critical systems
I • E ~ m. e system logs of critical systems for unusual activity
~ Co~Iete Incident Containment Forms (Attachment Three), as
h~ a..ro.riate. and forward to Coun CISC

Page 4 of 9
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Incident Contact List

OAG Contact Information

~osWon Name Pho e

QAG Chief of Information Numbei~ Emai[address~
Security Officer Walt FuI~
OAG SCR/LCS Contract A”
Manager enBroussard

County Contact Information

Chief of Information Security
Offices
County SCRILCS Contract
Manager___________________
Informatiàn Technology
O.erations Center

~EmaiLaddress

iInformation Privacy Office
Network Architecture
Operating Systems
Architecture
Business Applications
Internal Auditing

Page 5 of 9
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Attachment One

Incident Identification

Date Updated: __________

Incident Detector’s Information:
Gcncr~1 fnformatio~i

Name:
Title:

Phone:

Phone:

Date and Time
Detected:

Location Incident

Page 6 of 9

B?

Detected From:
Email:

Detector’s
Signature: ____________________________ Date Signed:

Type of Incident Detected:
• Denial of Service
• Malicious Code
Incident Location:

Site:

Site Point Of Contact:

. Hoax

Email:

Additional Information:

Last Updated 9-19-08 at 12:20 pm



Incident Survey

Date Updated: _________________

Location(s) of affected systems: —

Attachment Two

Date and time incident handlers arrived at site:

A:~
.‘~/

~1

Describe affected information system(s):

Is the

YES ~NO

YES NO

(locks, security alarms,

Page 7 of 9
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Attachment Three

Incident Containment

Date Updated: __________

Isd1ate~Affected ~stemS:

CISO approved removal from network?

If YES, date and time systems were removed:

IfNO, state reason:

~.~ys~nas:

Successful backup for all systems?

Name of person(s) perfomiing backup:

Date and time backups started:

Date and time backups compl

YES NO

YES NO

A

Page 8 of 9
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Attachment Four

Incident Eradication

Date Updated: _________________

Name of person(s) performing forensics on systems:

Page 9 of 9

Was the vulnerability identified: YES NO

Describe:
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ATTACHMENT H

STATE CASE REGISTRY/LOCAL CUSTOMER SERVICE
SFY 200

Certification of Local Expenditures

County of , Fiscal Year 200

From ______________________ To ____________________

Actual Local Expenditures for SFY 200

Salaries and Fringe Benefits $
Travel $

Operating Expenses $
Non-Residential Services $

Residential Services $
~ Other (Please Describe) $

Fiscal Year Total ~ $

Verification

I DO SOLEMNLY SWEAR THAT the foregoing Financial Statement filed herewith is in
all things true and correct, and fully shows all information required to be reported
pursuant to TEXAS HUMAN RESOURCE CODE Sec. 141.082.

Signature of Affiant

this

_____ day of

200 , to certify which, witness my hand and seal.

Notary Public in and for

County, Texas

SWORN AND SUBSCRIED BEFORE ME BY
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GRANT SUMMARY SHEET

~Chéek€)ñe:- Application Approval: LI Permission to Continue: [1
~• ~~ ~ Contract Approval: ~ Status Report: LI

Departi~ent/1~ivisioh~ :1 Civil Courts
— I

~Cóntáct Pèr~~p: I Judge Darlene Byrne
:Title: .~ I Judge, 1 26~ District Court

I —

Bhone Nuirber:~. I 854-9313

~raiitTitlë: ~ Office ofParental Representation

New: ~ I Continuation: LI I Amendment: LI
One-Time Award: ~I
Advance: LI

~: i~ëderä1
-~Fünd~ •~

State
~:~‘Fühds

Y~Loca~U~.
~~:Funds:~

Ongoing Award: LI
Reimbursement: Li

.~ :C0U~~~Y~
‘~: Matëh”

~J19.762~
c.~~.5~3;94O~
•‘:••~:-~•

,~0.
-~‘ •~1 73,7O3~:

~•. id~.
~

0
0
0
0
0

0.00

.~:TA1:~

326,602
147,101

0
0

473,703
8.00

‘,Gi~aiitor: -

Check One:~
heck.One::..

~T~ype.àfPayrnent~

an egçs/~
~Funding Sàurce~..
•‘Personncl: ‘~ ~,.

~Onei~it~n&
~L—~-~-~

~@a.t,itái Eauii,méñt: ~,.

~Iñd~ect Costs~ ~
‘Tótal:7’~~.
FTEs::

i~..;. From: I 10/1/2008 I”~. ~. Té:. ~ 9/30/2009
The Supreme Court of Texas, Task Force on Foster Care

0
0
0
0
0

0.00

206,840
93,161

0
0

300,000
0.00

0
0
0
0
0

0.00

•~ •.‘. Projected Projected
•~. P fprinañce.Measürès ~ FY 09 Progress To Date: FY 10
Appj~ab’1eDçpart:M’easures.. Measure 12/31/08 3/31/09 6/31/09 9/30/09 Measure
Number of clients served per TBD TBD
attorney.
Number of incarcerated TBD TBD
parents serviced with notice.
Reduction in time to resolve TBD TBD
cases.
Reduction in time to serve TBD TBD
incarcerated parents.
The program will establish baselines for its identified performance measures and will identify
quantitative and qualitative benchmarks for achievement. For example, successful performance
of the goal of earlier representation would be evaluated by establishing the current average
appointment time after case initiation (baseline), and tracking the assignments ofpublic
defenders to establish the reduction of appointment time toward the identified goal (the
benchmark).

C:CUME-IIIi~CAIS-I\T~mr,p.i.&9-IOOI.G~ &.m,~,ySI~ P(OS P~PR(& ~~
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Auditor’s Office Contract Approval: [1 Staff Initials:_______

Auditor’s Office Comments:

• PBO Recommendation:

I ~C v~cw~~ê,tiS AVo~4 ~ Pv~ c~v’ ~ kfl ~ ~c VY’~O4f\’~ U ~

1. BriefNarrative - Summary of Grant: What is the goal of the program? How does the grant fit
into the current activities of the department? Is the grant starting a new program, or is it
enhancing an existing program?

2. Departmental Resource Commitment: What are the long term County funding requirements
of the grant?

This new public defender’s office for parental representation in Child Protective Services (CPS)
cases would provide quality, efficient legal representation for primary parents in child abuse and
neglect cases pending in Travis County. This request is intended to improve compliance with
Section 107.013 of the Texas Family Code by providing early, consistent legal representation to
indigent primary parents by attorneys who have subject area expertise, institutional knowledge,
and experience with the CPS docket in Travis County. By improving access to highly qualified
legal services in this difficult area of law, the program should increase parent participation in
identifying appropriate outcomes for their children, and improve overall efficiency of the court
process.

Historically, the growth in civil indigent attorney costs has largely been driven upward by an
increase in the number and complexity of cases in addition to the ever increasing population
growth.

The Civil Courts request that Commissioners’ Court consider establishing a public defender’s
office for parental representation in CPS cases that would provide quality, efficient legal
representation for primary parents in child abuse and neglect cases pending in Travis County.

The activities of the Office of Parental Representation would be those of a small law office. The
attorneys on staff would investigate cases on behalf of their clients, conduct thorough and
independent investigations of their client’s cases, conduct discovery and respond to discovery,
file pleadings and respond to pleadings, prepare for all court hearings, develop a theory of their
client’s case, attend all hearings and trials, prepare their cases for appeal and draft all documents
necessary for an appeal, and counsel their clients throughout the pendency of their client’s case.
Additionally, they would be able to utilize the assistance of an office specialist, a legal secretary,
a paralegal and social worker as needed. Attorneys would maintain case statistics for evaluation
and continuing improvement of their court related processes. The managing public defender
would periodically compile, evaluate, and report on performance measures with
recommendations for improvements in efficiency that do not sacrifice quality representation.
The attorney would receive continuing legal education in the area of child abuse and neglect.
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This grant is for one year, however the grantor has indicated that the funding will be made
available to Travis County for two subsequent years.

3. County Commitment to the Grant: Is a county match required? If so, how does the department
propose to fund the grant match? Please explain.
The grant requires a 25% match. This match met by applying a portion of the General Fund
commitment to the overall office ofParental Representation. No additional funds, outside of the
FY 09 budget request are required to support this grant.

4. Does the grant program have an indirect cost allocation, in accordance with the grant rules? If
not, please explain why not.
Indirect costs are not part of the grant. The grant is offsetting the costs of a larger budget
proposal.

5. County Commitment to the Program Upon Discontinuation of Grant by Grantor: Will the
program discontinue upon discontinuance of the grant funding? (Yes/No) IfNo: What is the
proposed funding mechanism: (1) Request additional funding (2) Use departmental resources. If
(2) is answered, provide details about what internal resources are to be provided and what other
programs will be discontinued as a result.
The grant does not require program continuation. However, this grant is to provide start-up costs
for a larger Office ofParental Representation. On termination of the grant, these funds will be
requested to be continued as part of the General Fund. Efforts will be made to find additional
funding from additional grants, ifpossible to support the program.

6. If this is a new program, please provide information why the County should expand into this
area.
The County is required to provide indigent attorney assistance and currently allocates significant
General Fund dollars toward this program, this grant as well as the larger general fund FY 09
request, provides a cost effective alternative for the provision of these services.

7. Please explain how this program will affect your current operations. Please tie the
performance measures for this program back to the critical performance measures for your
department or office.
This grant and the larger program request will provide an alternative method ofproviding
indigent attorney assistance. it is hoped that through the use of a public defender office, cases
can be handled in a more efficient manner.
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Office of the District Judges
Heman Marion Sweatt Courthouse

P.O. Box 1748
Austin, Texas 78767

TO: Jessica Rio, Assistant Budget Manager
Planning and Budget Office

FROM: Darlene Byrne
Judge, 126th Judicial District Court

SUBJECT: Contract Approval Request for Grant Funding for Travis County’s
proposed Office of Parental Representation and Child Public Defender’s Office,
The Supreme Court of Texas, Court Improvement Program (CIP)

DATE: September 17, 2008

We are pleased to inform you that the Supreme Court Permanent Judicial Commission for Children Youth
and Families (Children’s Commission) has awarded $600,000 in funding for a proposed Office of
Parental Representation and Child Public Defender’s Office ($300,000 per office). This grant award will
provide a percentage of the total outlay up to $300,000 per office for the creation and operation of these
two proposed offices beginning October 1, 2008.

A new Child Public Defender’s Office in Child Protective Services (CPS) cases would provide quality,
efficient legal representation for children in child abuse and neglect cases pending in Travis County. By
improving access to highly qualified legal services in this difficult area of law, the program should
improve outcomes for children, and improve the overall efficiency of the court process. A new public
defender’s office for parental representation would provide quality, efficient legal representation for
primary parents in child abuse and neglect cases. This grant is intended to leverage the County General
fund dollars and these grant funds for an expedited implementation of the two proposed offices.

Please review this item and place it on the Commissioner’s Court agenda for their consideration and
approval. Thank you in advance for your attention to this request. If you have any questions or concerns
feel free to contact me at ext. 4-9313.

cc: Judge John K. Dietz, Local Administrative Judge
Judge Jeanne Meurer, 98th District Court
Peg Liedtke, Director of Court Management

C:\DOCUME—I LiedtkP LOCALS—I Temp\XPgrpwise 9-10-2008, Child & Parent Defender Offices Cover letter for CC award request~2).doc
Created on 9 10/2008 5:06:00 PM
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Office of the District Judges
Heman Marion Sweatt Courthouse

P.O. Box 1748
Austin, Texas 78767

TO: Jessica Rio, Assistant Budget Manager
Planning and Budget Office

FROM: Darlene Byrne
Judge, 126th Judicial District Court

SUBJECT: Contract Approval Request for Grant Funding for Travis County’s
proposed Office of Parental Representation and Child Public Defender’s Office,
The Supreme Court of Texas, Court Improvement Program (CIP)

DATE: August 6, 2008

We are pleased to inform you that the Supreme Court Permanent Judicial Commission for Children Youth
and Families (Children’s Commission) has awarded $600,000 in funding for a proposed Office of
Parental Representation and Child Public Defender’s Office ($300,000 per office). This grant award will
provide a percentage of the total outlay up to $300,000 per office for the creation and operation of these
two proposed offices beginning October 1, 2008.

A new Child Public Defender’s Office in Child Protective Services (CPS) cases would provide quality,
efficient legal representation for children in child abuse and neglect cases pending in Travis County. By
improving access to highly qualified legal services in this difficult area of law, the program should
improve outcomes for children, and improve the overall efficiency of the court process. A new public
defender’s office for parental representation would provide quality, efficient legal representation for
primary parents in child abuse and neglect cases. This grant is intended to leverage the County General
fund dollars and these grant funds for an expedited implementation of the two proposed offices.

Please review this item and place it on the Commissioner’s Court agenda for their consideration and
approval. Thank you in advance for your attention to this request. If you have any questions or concerns
feel free to contact meat ext. 4-93 13.

Dar ene Byrne
Judge, 126th District Court
Travis County, Texas

cc: Judge John K. Dietz, Local Administrative Judge
Judge Jeanne Meurer, ~ District Court

_ ~

C:\DOCUME’—l\LiedtkP\LOCALS’--l Temp\XPgrpwise\Child & Parent Defender Offices Cover letter for CC award request.doc
Created on 8/6/2008 8:53:00 AM
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THE SUPREME COURT OF TEXAS
PERMANENT JuDIcIAL CoMMIssIoN FOR CHILDREN, YOUTH AND FAMILIES

CHAIR:
HON. HARRIET O’NEILL
VICE CHAIR:
HON. JOHN SPECIA

201 WEST 14”’ STREET, Roo~I 104 • P.O. Box 12248• AUSTIN, TEXAS 78711-2066
TELEPHONE (512) 463-9352 • FACSIMILE (512) 463-8854

EXECUTIVE DIRECTOR:
TINA AMBERBOY

STATEMENT OF GRANT AWARD

COURT IMPROVEMENT PROGRAM

FY 2009

Grant Number:
Grantee Name:
Program Title:
Grant Period:
Grant Award Amount:

201-09-00 15
Travis County
Office of Parental Representation
10/1/2008-9/30/2009
$300,000

The Supreme Court Permanent Judicial Commission for Children Youth and Families (Children’s
Commission) has awarded the above-referenced grant from the Texas Court Improvement Program
(CIP). The individual authorized to apply for and accept grant funds (subgrantee) must sign this
Statement of Grant Award and return it to the CIP Grant Administrator. The signed Statement of Grant
award must be on file with the CIP Grant Administrator in order for the subgrantee to receive
reimbursements for authorized expenditures. Funding is provided as listed below:

Texas CIP Grant

Amount of CIP
Total Program Funds Awarded Cash Match In-Kind Match

a Personnel $245,465 $155,455 $90,010
b Fringe Benefits $81,137 $51,385 $29,752
c Travel $8,700 $5,510 $3,190
d Equipment $92,675 $58,692 $33,983
e Supplies $14,110 $8,936 $5,174
f Contractual $31,616 $20,022 $11,594
g Construction $0 $0 $0
I, Other $0 $0 $0

Total Direct
L Charges (sum a-h)
L Indirect Charges $0
k Totals $473,703 $300,000 $173,703
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By his signature, the subgrantee agrees to the following:

Standard Grant Conditions:

• To accept the grant award.
• To abide by all terms and conditions as stated in the Final Application (attached) issued by CIP and

incorporated into this Statement of Grant Award by reference for all purposes.
• That a violation of any term of the Final Application or any applicable 0MB Circular may result in the CIP

Grant Administrator placing a temporary hold on grant funds, and subject to Children’s Commission
approval, permanently de-obligating all or part of the grant funds, requiring reimbursement for funds already
spent, or barring the organization from receiving future grants.

• That disbursement is subject to the availability of funds, and disbursed quarterly on a reimbursement basis
unless otherwise stated in the subgrantee’s Final Application.

Special Grant Conditions

• The County must maintain a written policy that includes caseload standards for each attorney and for
the operation of this program. In developing caseload standards, nationally recognized standards and
standards used by other states shall be taken into consideration. The policy on the caseload standard
must require the Chief Public Defender to review the caseload status at least quarterly and document
that the caseloads meet policy standards.. The Chief Public Defender may make overrides or under-
rides based on overall complexity of cases, overall type of cases, attorney experience, support staff
experience, court needs, available tecimology augmenting services, or other factors affecting the
delivery of legal services. The Chief Public Defender must notify the oversight board and the Court
Improvement Program in writing if an exception to the caseload standards is authorized.

• The Chief Public Defender must develop an office procedures manual which will include basic
practice standards. It is recommended that a basic manual be completed prior to representation
commencing and be updated at least annually.

Signature of Subgrantee Signature~~~iAdministrator

The Honorable Samuel T. Biscoe, County Judge Bryan Wilson, Grant Administrator
Name & Title (must print or type) Name & Title (must print or type)

_________________________________________ August 5, 2008

Date Date

Statement Of Grant Award FY 2009 Page 2 of 8 pages
Travis County Office of Parental Representation ~r5t~

Last Updated 9-19-08 at 12:20 pm



Grant Certifications:

CIP is required to ensure that all CIP subgrantees certify to the best of their knowledge and belief that the
subgrantee will comply with the certifications listed below:

Certification Regarding Lobbying

If any funds have been paid or will be paid to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of
a Member of Congress in connection with this commitment providing for the United States to insure or guarantee
a loan, the undersigned shall complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying,”
in accordance with its instructions. Submission of this statement is a prerequisite for making or entering into this
transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required statement shall
be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion

(1) The subgrantee certifies that neither it nor its principals is presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any Federal
department or agency.

(2) If the subgrantee is unable to certify to the statement above, such subgrantee shall attach an explanation to
this proposal.

Certification Regarding Environmental Tobacco Smoke

Public Law 103227, the Pro Children Act of 1994, prohibits smoking in any portion of any indoor facility
owned, leased or contracted for by an entity and used routinely or regularly to provide health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either directly or
through State or local governments, by Federal grant, contract, loan, or loan guarantee. The law does not apply to
private residences, facilities funded solely by Medicare or Medicaid funds, and portions of facilities used for
inpatient drug or alcohol treatment. Failure to comply with the provisions of the law may result in a fine of up to
$1000 per day andlor the imposition of an administrative compliance order on the responsible entity.

Additional Certifications

Applicant understands that CIP grants awarded to a governmental entity are governed by 0MB Circular A-87 and
that CIP grants awarded to a non profit organization are governed by 0MB Circular A-i 10.

Applicant understands that CIP funds expended must be reasonable and necessary to carry out the objectives of
the program for which funding is sought.

Applicant understands that CIP funds are paid on a reimbursement basis and must be supported by appropriate
documentation.

Applicant understands that funding is subject to approval by the Supreme Court Children’s Commission or its
successor entity.

Applicant understands that projects funded by CIP must involve meaningful and on-going collaboration of local
or statewide stakeholders.

Subgrantee certifies to all of the above

Signature

Statement Of Grant Award FY 2009 Page 3 of 8 pages
Travis County Office of Parental Representation
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COURT IMPROVEMENT PROGRAM
Award Terms

Final Application
Grant Fund Category Requested: ~New El Continued

Subgrantee

Name: Samuel T. Biscoe

Title: Constitutional County Judge

Organization:
Travis County, Texas

Address: 314 West 11th Street, Suite 520

Austin, Texas 78701

Phone: 512-854-9555

Fax: 512-854-9535

E-mail: sam.biscoe@co.travis.tx.us

Requestor is designated as a(n):

El State Agency El Non-Profit Organization

~Unit of Local Government El Educational Institution

El Other (describe): ______

Program Type Requested: ~Basic Program ElData ElTraining

Program Title: Office of Parental Representation

1. Program Issue or Problem:

This program is submitted under section 2.1 of the Court Improvement Project, intended to improve
compliance with Tex. Family Code § 107.013 by providing early, consistent legal representation to
indigent primary parents by attorneys who have subject area expertise, institutional knowledge, and
experience with the CPS dockets of Travis County and monitor the fiscal impact of Tex. Family Code §
107.013.

Travis County has been seeing an increase in the number of Child Protective Service Abuse and Neglect
cases entering the system in the County. Many of the parents are indigent and require court appointed
counsel. However these cases require consistent legal representation by attorneys who have subject area
expertise, institutional knowledge, and experience with the CPS docket in Travis County. By improving
access to highly qualified legal services in this difficult area of law, the program should increase parent
participation in identifying safety, permanency, and well-being outcomes for the children, improve
outcomes for their children, and improve overall efficiency of the court process.

Historically, the growth in the number of Child Protective Service Abuse and Neglect cases has largely
been driven upward by an increase in the number and complexity of cases in addition to the ever
increasing population growth. Listed below are the Total Number of cases that required indigent parent
representation in Travis County from 2004 through 2007:

Statement Of Grant Award FY 2009 Page 4 of 8 pages
Travis County Office of Parental Representation
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Total Number of Primary
Parent Cases

Fiscal Year 2004 402
Fiscal Year 2005 450
Fiscal Year 2006 461
Fiscal Year 2007 557

These cases have had the following estimated fiscal impact on the County:
Primary Parent Costs

(Both Mothers and Fathers)
Fiscal Year 2004 $ 584,066
Fiscal Year 2005 $ 601,681
Fiscal Year 2006 $ 600,012
Fiscal Year 2007 $ 754,569

* Through March ofFiscal Year 2008, expenditures for primary parent representation is $445,151.

A new public defender’s office for parental representation (PDO-PR) in CPS cases would provide
quality, efficient legal representation for primary parents in child abuse and neglect cases pending in
Travis County.

The funds requested would provide initial funding for part of the costs of a larger public defender’s
office for parental representation.

By improving access to highly qualified legal services in this difficult area of law, the program should
increase parent participation in identifying appropriate outcomes for their children, and improve the
overall efficiency of the court process.

This Office would have the following benefits:

• improved quality and consistency of representation due to smaller number of more qualified
attorneys with a supervising attorney.

• office will develop institutional resources and subject-area expertise.

• office can hire trained support professionals.

The Office of Parental Representation would be a small law office. The attorneys on staff would:

• investigate cases on behalf of their clients;

• conduct thorough and independent investigations of their client’s cases, conduct discovery and
respond to discovery;

• meet with their clients regularly, and prior to each hearing;

• ensure their clients understand the case planning process and are actively involved in their case
planning;

• file pleadings and respond to pleadings, prepare for all court hearings, mediations, and trials,
and develop a theory of their client’s case;

• as appropriate, attend CPS family group conferences, family team meetings, and case planning
meetings of which the attorney has notice, statutory hearings and other hearings of which the
attorney has notice, mediations, and trials;

• attend all hearings and trials;
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• prepare their cases for appeal and draft all documents necessary for an appeal, and counsel their
clients throughout the pendency of their client’s case.

Through this grant, the County will leverage County General Fund and Grant resources to begin to
implement the creation of this new office starting in October of 2008.

2. Program Objective:

Goals for the office would be:

• To provide legal counsel as lead attorney for approximately 400 Abuse and neglect cases for the
office as a whole and 100 cases for the grant funded position.

• For all attorneys employed by the PDO-PR to attend at least 8 hours of CLE each year on Abuse
and Neglect related topics.

These objectives for the grant would be achieved by September 30th 2009.

3. Activities:

The County will establish and maintain an office of parental representation consistent with county
purchasing, HR, and departmental operating policies. The County will determine the best way to
organize the management of this office consistent with the sound practice of law and in coordination
with the needs of the judiciary. An oversight committee would be formed to provide operational
oversight & guidance to the PDO-PR and to resolve any conflicts of interest that may occur between the
PDO-PR and the Public Defender’s Office of Child Representation. (PDO-CR) This Committee will
consist of(1) two County Commissioners or their appointees (2) two Civil Judges (3) one private
attorney with a background in CPS cases; and (4) one representative of the Texas Department of Family
and Protective Services. This Committee would be established by October 2008.

This committee would meet as needed but at least twice per year on issues affecting the PDO-CR and
the PDO-PR, as well as participate in an informal annual evaluation of the PDO-CR and the PDO-PR.

The County would employ a managing attorney, and three (3) staff attorneys as well as a paralegal, a
legal secretary, an office specialist, and a social worker. The managing attorney would be hired by
November 2008. The remainder of the positions would be filled by the managing attorney as soon as
possible. The Chief PD once hired may adjust salaries or determine other positions are more appropriate
to meet the needs of representation.

Using the standards to be established by the Public Defender’s Office in Travis County, the PDO-PR
would develop written policies and procedures for the office that will govern the operations of the PDO
PR. These policies would include how any conflicts of interest between the PDO-PR & the PDO-CR
would be resolved.

CPS cases would be referred to the PDO-PR based on the method currently in place to establish
indigence in the Civil Courts to receive Court appointed Counsel. The present process typically is once
a parent appears in Court for the first time after service of process, the parent fills out an affidavit
requesting a court appointed counsel and provides information regarding their assets, liabilities, number
of dependents, and any government assistance that they receive. Upon review of this information, if the
parent is at 150 percent of the federal poverty guideline, the Court appoints them an attorney as soon as
practicable and provides them with the name, address, and phone numbers for their legal counsel. The
PDO-PR would not be part of the indigence determination process. An added assessment would have to
be made by the PDO-PR regarding whether a conflict of interest exists that would preclude the
appointment of the PDO-PR. If such a conflict exists then a private attorney on the Court’s appointment
list would be appointed for the parent instead of the PDO-PR.
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In addition to progress reports required by the CIP grant, the County will contract with a professional
evaluation agency or establish an MOU with a public of private higher education agency to conduct an
evaluation of the outcomes and efficiency of the establishment of this office. The results will be
provided to the commissioners court and CIP.

4. Method of Evaluation:

This grant requires progress reports to provide information on the effectiveness of the program. The CIP
grant administrator will work with the subgrantee to construct a progress report that best reflects the
actual work being performed in this program and is consistent with the FY2009 application. The
program performance of the grant funded portion of the PDO-PR will be evaluated through a CIP
Program Monitoring by the CIP Grant Administrator and an informal assessment of the Office by the
oversight committee, which will measure:

Grant implementation milestones (i.e., finding office location, hiring Chief, support staff, etc.) for which
implementation have been met.

The number of cases referred to the grant funded position to ensure that number meets the expectations
of the grant.

A survey of District Court Judges & Associate Judges showing how they rate the attorneys appointed to
abuse and neglect cases. The goal will be to have 80% of the judges rate the attorneys’ representation as
“satisfactory” or better.

The percentage of PD counsel assigned to abuse and neglect cases that have completed at least 8 hours
of CLE each year on specialized training applicable to abuse and neglect cases. The goal would be
100% compliance by September 30, 2009.

The fiscal impact of the grant on the County. The impact will be assessed by comparing the cost per
case of cases handled by the PDO-PR with a historical average cost per case and by comparison to
current court appointed abuse and neglect cases not represented by the PDO-PR.

5. Future Funding:

This grant is intended to support the creation of a larger PDO-PR program by leveraging County
General Fund dollars along with CIP grant funds to allow for an expedited execution of the program. It
is the intent of the County to make a good faith effort to continue the programming during all years the
project receives any funding from the CIP, and after the grant expires.

Travis County will also pursue alternative funding sources, including grants from private foundations
and/or other State/Federal government grants available for indigent defense.

6. Budget Narrative (Include information on match):

This grant would provide a percentage of the total outlay up to $300,000 for the creation and operation
of a Public Defender Office for Parental Representation. The budget categories below are for the
operation of the department.

$245,465 — Personnel - Managing attorney, and three (3) staff attorneys as well as a paralegal, a legal
secretary, an office specialist, and a Social Worker.

$81,137— Estimated Travis County Fringe

$8,700 — Travel (and Training) expenses for the attorneys and staff

$92,675 — Equipment - Furniture, computers and other electronic equipment
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$14,110 — Supplies — General cost associated with office operations (telephone, office supplies,
subscriptions, licenses, membership, etc...)

$3 1,616 — Contractual - Program evaluation and other contractual relationships.

Budget
Texas CIP Grant Requested

Amount of CIP
Funds

Total Program Requested Cash Match In-Kind Match
a Personnel $245,465 $155,455 $90,010
b Fringe Benefits $81,137 $51,385 $29,752
c Travel $8,700 $5,510 $3,190
d Equipment $92,675 $58,692 $33,983
e Supplies $14,110 $8,936 $5,174
f. Contractual $31,616 $20,022 $11,594
g Construction $0 $0 $0
h Other $0 $0 $0

Total Direct
i Charges (sum a-h)
j Indirect Charges $0
k Totals $473,703 $300,000 $173,703

Requested Grant Period: The Grant becomes effective October
unless terminated or otherwise modified.

1, 2008 and ends September 30, 2009

Required Program Reports: The sub-grantee shall submit a program progress report on April 1, 2009,
September 1, 2009, and a final program report on November 15, 2009.
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GRANT SUMMARY SHEET

Cheek’ One: Application Approval: ~ Permission to Continue: ü
~ Contract Approval: ~ Status Report:

Department’iDivision: I Civil Courts
Contact Person: I Judge Darlene Byrne
.Tit1e: I Judge, 126th District Court
PhoneNumbér: I 854-9313

Grant Tit•le:
‘Grant Period:

Office of Child Representation

• Grantor:
Froth: 10/1/2008 I. To:~, .1 9/30/2009

The Supreme Court of Texas, Task Force on Foster Care

: €hèck’One:
~heck ®ne:
Typeo’fPay~~ent:

One-Time Award: IXI
Advance: Li

‘Grant Categonies/
Funding ‘Source
Personnel:
Onerating:

Federal
~Funds

0
0
0
0
0

State -,

Eunds~.
223,707

76,294
0
0

300,000
0.00

Local
Funds

0
0
0
0
0

0.00

. County.
~ Match

Capital Eq~iipment:
Indirect Costs~
Total:’

‘FTEs: 0.00

125,107
42,666

.0
0

. 167,773
•. 0.00

1n-Kind

0
0
0
0
0

0.00

ITOTAL.

348,814
118,960

0
0

467,773
8.00

. ..~ .... Projected Projected
.‘ - Performance Measures f FY 09 Progress To Date: FY 10
Applicable Dep~t: Measures’ Measure 12/31/08 3/31/09 6/31/09 9/30/09 Measure
Number of children in TBD TBD
permanent managing
conservatorship participating
in the program.
Reduction in time to final TBD TBD
order.
Reduction in the number of TBD TBD
cases requesting to extend the
statutory deadline.

The program will establish baselines for its identified performance measures and will identify
quantitative and qualitative benchmarks for achievement. For example, successful performance
of the goal of earlier representation would be evaluated by establishing the current average
appointment time after case initiation (baseline), and tracking the assignments ofpublic

New: ~ I Continuation: [1 Amendment: LI
Ongoing Award: Li
Reimbursement: LI

S~ySh~ FY08 P~ CR(~~n~ofG.~~
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defenders to establish the reduction of appointment time toward the identified goal (the
benchmark).

Auditor’s Office Contract Approval: ~ Staff Initials:_______

Auditor’s Office Comments:

PBO Recommendation:

V~o ce ~yy~~~ ,~j ~
‘-“ r

1. BriefNarrative - Summary of Grant: What is the goal of the program? How does the grant fit
into the current activities of the department? Is the grant starting a new program, or is it
enhancing an existing program?

2. Departmental Resource Commitment: What are the long term County funding requirements
of the grant?

Section 107.012 of the Texas Family Code requires a Judge to appoint an attorney ad litem to
represent the interests of children in Child Protective Services (CPS) suits. This request is
intended to improve compliance with the Code by recommending the establishment of a Child
Public Defender’s Office. This new office would provide quality and consistent legal
representation to children in CPS cases using qualified attorneys who have subject area expertise,
institutional knowledge and experience with the CPS dockets of Travis County in child abuse
and neglect cases.

Historically, the growth in civil indigent attorney costs has largely been driven upward by an
increase in the number and complexity of cases, and due to population growth. The Civil Courts
request that Commissioners’ Court consider establishing a public defender’s office that will
provide children in Child Protective Services (CPS) cases with quality, efficient legal
representation in child abuse and neglect cases pending in Travis County.

The activities of a Child Public Defender’s Office would be those of a small law office. They
would investigate their cases on behalf of their clients, conduct thorough and independent
investigations of their client’s cases, conduct all court hearings, develop a theory of their client’s
case, attend all hearings and trials, prepare their cases for appeal and draft all documents
necessary for the appeal, and counsel their clients throughout the pendency of their client’s case.

Additionally, they would be able to utilize the assistance of two legal secretaries, a paralegal, and
an investigator when needed. The managing child public defender would also ensure total office
quality, develop the annual budget for the office, and develop and follow a recruiting and hiring
program for attorneys and office staff The attorneys on staff would be able to receive
continuing legal education in the area of child abuse and neglect.

This grant is for one year, however the grantor has indicated that the funding will be made
available to Travis County for two subsequent years.
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3. County Commitment to the Grant: Is a county match required? If so, how does the department
propose to fund the grant match? Please explain.
The grant requires a 25% match. This match met by applying a portion of the General Fund
commitment to the overall office of Child Representation. No additional funds, outside of the
FY 09 budget request are required to support this grant.

4. Does the grant program have an indirect cost allocation, in accordance with the grant rules? If
not, please explain why not.
Indirect costs are not part of the grant. The grant is offsetting the costs of a larger budget
proposal.

5. County Commitment to the Program Upon Discontinuation of Grant by Grantor: Will the
program discontinue upon discontinuance of the grant funding? (Yes/No) IfNo: What is the
proposed funding mechanism: (1) Request additional funding (2) Use departmental resources. If
(2) is answered, provide details about what internal resources are to be provided and what other
programs will be discontinued as a result.
The grant does not require program continuation. However, this grant is to provide start-up costs
for a larger Office of Child Representation. On termination of the grant, these funds will be
requested to be continued as part of the General Fund. Efforts will be made to find additional
funding from additional grants, if possible to support the program.

6. If this is a new program, please provide information why the County should expand into this
area.
The County is required to provide indigent attorney assistance and currently allocates significant
General Fund dollars toward this program, this grant as well as the larger general fund FY 09
request, provides a cost effective alternative for the provision of these services.

7. Please explain how this program will affect your current operations. Please tie the
performance measures for this program back to the critical performance measures for your
department or office.
This grant and the larger program request will provide an alternative method ofproviding
indigent attorney assistance. it is hoped that through the use of a public defender office, cases
can be handled in a more efficient manner.

~SyS~ FYO~ PCR(ofG~A.~,d)~
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Office of the District Judges
Hemen Marion Sweatt Courthouse

P.O. Box 1748
Austin, Texas 78767

TO: Jessica Rio, Assistant Budget Manager
Planning and Budget Office

FROM: Darlene Byrne
Judge, 126th Judicial District Court

SUBJECT: Contract Approval Request for Grant Funding for Travis County’s
proposed Office of Parental Representation and Child Public Defender’s Office,
The Supreme Court of Texas, Court Improvement Program (CIP)

DATE: September 17, 2008

We are pleased to inform you that the Supreme Court Permanent Judicial Commission for Children Youth
and Families (Children’s Commission) has awarded $600,000 in funding for a proposed Office of
Parental Representation and Child Public Defender’s Office ($300,000 per office). This grant award will
provide a percentage of the total outlay up to $300,000 per office for the creation and operation of these
two proposed offices beginning October 1, 2008.

A new Child Public Defender’s Office in Child Protective Services (CPS) cases would provide quality,
efficient legal representation for children in child abuse and neglect cases pending in Travis County. By
improving access to highly qualified legal services in this difficult area of law, the program should
improve outcomes for children, and improve the overall efficiency of the court process. A new public
defender’s office for parental representation would provide quality, efficient legal representation for
primary parents in child abuse and neglect cases. This grant is intended to leverage the County General
fund dollars and these grant funds for an expedited implementation of the two proposed offices.

Please review this item and place it on the Commissioner’s Court agenda for their consideration and
approval. Thank you in advance for your attention to this request. If you have any questions or concerns
feel free to contact me at ext. 4-93 13.

cc: Judge John K. Dietz, Local Administrative Judge
Judge Jeanne Meurer, 98th District Court
Peg Liedtke, Director of Court Management

C:\DOCUME—1\LiedtkP\LOCALS---I\Temp\XPgrpwise\9-lO-2008, Child & Parent Defender Offices Cover letter for CC award request(2).doc
Created on 9/10/2008 5:06:00 PM
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Office of the District Judges
Heman Marion Sweatt Courthouse

P.O. Box 1748
Austin, Texas 78767

TO: Jessica Rio, Assistant Budget Manager
Planning and Budget Office

FROM: Darlene Byrne
Judge, 126th Judicial District Court

SUBJECT: Contract Approval Request for Grant Funding for Travis County’s
proposed Office of Parental Representation and Child Public Defender’s Office,
The Supreme Court of Texas, Court Improvement Program (CIP)

DATE: August 6, 2008

We are pleased to inform you that the Supreme Court Permanent Judicial Commission for Children Youth
and Families (Children’s Commission) has awarded $600,000 in funding for a proposed Office of
Parental Representation and Child Public Defender’s Office ($300,000 per office). This grant award will
provide a percentage of the total outlay up to $300,000 per office for the creation and operation of these
two proposed offices beginning October 1, 2008.

A new Child Public Defender’s Office in Child Protective Services (CPS) cases would provide quality,
efficient legal representation for children in child abuse and neglect cases pending in Travis County. By
improving access to highly qualified legal services in this difficult area of law, the program should
improve outcomes for children, and improve the overall efficiency of the court process. A new public
defender’s office for parental representation would provide quality, efficient legal representation for
primary parents in child abuse and neglect cases. This grant is intended to leverage the County General
fund dollars and these grant funds for an expedited implementation of the two proposed offices.

Please review this item and place it on the Commissioner’s Court agenda for their consideration and
approval. Thank you in advance for your attention to this request. If you have any questions or concerns
feel free to contact me at ext. 4-93 13.

~
Judge, 126th District Court
Travis County, Texas

cc: Judge John K. Dietz, Local Administrative Judge
Judge Jeanne Meurer, 98~” District Court

Al

C:\DOCUME~-~1\LiedtkP\LOCALS--1\Temp\XPgrpwise\Chi1d & Parent Defender Offices Cover letter for CC award request.doc
Created on 8/6,2008 8:53 :00 AM

Last Updated 9-19-08 at 12:20 pm



THE SUPREME COURT OF TEXAS
PERMANENT JUDICIAL CoMMIssIoN FOR CHILDREN, YOUTH AND FAMILIES

CHAIR:
HON. HARRIET O’NEILL
VICE CHAIR:
HON. JOHN SPECIA

201 WEST 14TH STREET, ROOM 104 • P.O. Box 12248 • AUSTIN, TEXAS 78711-2066
TELEPHONE (512) 463-9352 • FACSIMILE (512) 463-8854

EXECUTIVE DIRECTOR:
TINA AMBERBOY

STATEMENT OF GRANT AWARD

COURT IMPROVEMENT PROGRAM
FY 2009

Grant Number:
Grantee Name:
Program Title:
Grant Period:
Grant Award Amount:

201-09-00 14
Travis County
Office of Child Representation
10/1/2008-9/30/2009
$300,000

The Supreme Court Permanent Judicial Commission for Children Youth and Families (Children’s
Commission) has awarded the above-referenced grant from the Texas Court Improvement Program
(CIP). The individual authorized to apply for and accept grant funds (subgrantee) must sign this
Statement of Grant Award and return it to the CIP Grant Administrator. The signed Statement of Grant
award must be on file with the CIP Grant Administrator in order for the subgrantee to receive
reimbursements for authorized expenditures. Funding is provided as listed below:

Texas CIP Grant

Amount of CIP
Total Program Funds Awarded Cash Match In-Kind Match

a Personnel $263,890 $169,242 $94,648
b Fringe Benefits $84,924 $54,465 $30,459
c Travel $5,700 $3,656 $2,044
d Equipment $93,375 $59,885 $33,490
e Supplies $9,385 $6,019 $3,366
f. Contractual $10,500 $6,733 $3,767

g Construction so $0 $0
h Other so so $0

Total Direct
I Charges (sum a-h) $467,774 $300,000 $167,774

L Indirect Charges so
k Totals $467,774 $300,000 $167,774

Last Updated 9-19-08 at 12:20 pm



By his signature, the subgrantee agrees to the following:

Standard Grant Conditions:

• To accept the grant award.
• To abide by all terms and conditions as stated in the Final Application (attached) issued by CIP and

incorporated into this Statement of Grant Award by reference for all purposes.
• That a violation of any term of the Final Application or any applicable 0MB Circular may result in the CIP

Grant Administrator placing a temporary hold on grant funds, and subject to Children’s Commission
approval, permanently de-obligating all or part of the grant funds, requiring reimbursement for funds already
spent, or barring the organization from receiving future grants.

• That disbursement is subject to the availability of funds, and disbursed quarterly on a reimbursement basis
unless otherwise stated in the subgrantee’s Final Application.

Special Grant Conditions

• The County must maintain a written policy that includes caseload standards for each attorney and for
the operation of this program. In developing caseload standards, nationally recognized standards and
standards used by other states shall be taken into consideration. The policy on the caseload standard
must require the Chief Public Defender to review the caseload status at least quarterly and document
that the caseloads meet policy standards. The Chief Public Defender may make overrides or under-
rides based on overall complexity of cases, overall type of cases, attorney experience, support staff
experience, court needs, available technology augmenting services, or other factors affecting the
delivery of legal services. The Chief Public Defender must notify the oversight board and the Court
Improvement Program in writing if an exception to the caseload standards is authorized.

• The Chief Public Defender must develop an office procedures manual which will include basic
practice standards. It is recommended that a basic manual be completed prior to representation
commencing and be updated at least annually.

Signature of Subgrantee S~idministrator

The Honorable Samuel T. Biscoe, County Judge Bryan Wilson, Grant Administrator
Name & Title (must print or type) Name & Title (must print or type)

_______________________________________ August 5, 2008

Date Date

Statement Of Gra~nt Award FY 2009 Page 2 of 8 pages
Travis County Office of Child Representation
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Grant Certifications:

CIP is required to ensure that all CIP subgrantees certify to the best of their knowledge and belief that the
subgrantee will comply with the certifications listed below:

Certification Regarding Lobbying

If any funds have been paid or will be paid to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of
a Member of Congress in connection with this commitment providing for the United States to insure or guarantee
a loan, the undersigned shall complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying,”
in accordance with its instructions. Submission of this statement is a prerequisite for making or entering into this
transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required statement shall
be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion

(1) The subgrantee certifies that neither it nor its principals is presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any Federal
department or agency.

(2) If the subgrantee is unable to certify to the statement above, such subgrantee shall attach an explanation to
this proposal.

Certification Regarding Environmental Tobacco Smoke

Public Law 103227, the Pro Children Act of 1994, prohibits smoking in any portion of any indoor facility
owned, leased or contracted for by an entity and used routinely or regularly to provide health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either directly or
through State or local governments, by Federal grant, contract, loan, or loan guarantee. The law does not apply to
private residences, facilities funded solely by Medicare or Medicaid funds, and portions of facilities used for
inpatient drug or alcohol treatment. Failure to comply with the provisions of the law may result in a fine of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

Additional Certifications

Applicant understands that CIP grants awarded to a governmental entity are governed by 0MB Circular A-87 and
that CIP grants awarded to a non profit organization are governed by 0MB Circular A-i 10.

Applicant understands that CIP funds expended must be reasonable and necessary to carry out the objectives of
the program for which funding is sought.

Applicant understands that CIP funds are paid on a reimbursement basis and must be supported by appropriate
documentation.

Applicant understands that funding is subject to approval by the Supreme Court Children’s Commission or its
successor entity.

Applicant understands that projects funded by CIP must involve meaningful and on-going collaboration of local
or statewide stakeholders.

Subgrantee certifies to all of the above

Signature

Statement Of Grant Award FY 2009 Page 3 of 8 pages
Travis County Office of Child Representation

Last Updated 9-19-08 at 12:20 pm



COURT IMPROVEMENT PROGRAM
Award Terms

Final Application
Grant Fund Category Requested: ~New LI Continued

Subgrantee

Name: Samuel T. Biscoe

Title: Constitutional County Judge

Organization:
Travis County, Texas

Address: 314 West 11th Street, Suite 520

Austin, Texas 78701

Phone: 512-854-9555

Fax: 512-854-9535

E-mail: sam.biscoe@co.travis.tx.us

Requestor is designated as a(n):

LI State Agency [1 Non-Profit Organization

~Unit of Local Government fl Educational Institution

LI Other (describe):

Program Type Requested: ~Basic Program LiData LiTraining

Program Title: Office of Child Public Defender

1. Program Issue or Problem:

This program is submitted to improve compliance with Tex. Family Code § 107.0 12 by providing early,
consistent legal representation to children by attorneys who have subject area expertise, institutional
knowledge, and experience with the CPS dockets of Travis County and monitor the fiscal impact of Tex.
Family Code § 107.012.

Travis County has been seeing an increase in the number of Child Protective Service Abuse and Neglect
cases entering the system in the County. Texas Family Code § 107.012 requires the Court to appoint
counsel for each child who is the subject of a petition filed by a governmental entity in which
conservatorship or termination of parental rights is requested.. These cases require consistent legal
representation by attorneys who have subject area expertise, institutional knowledge, and experience
with the CPS docket in Travis County. By improving access to highly qualified legal services in this
difficult area of law, the program should assist in providing safety, permanency, and well-being
outcomes for the children, and improve overall efficiency of the court process.

Historically, the growth in the number of Child Protective Service Abuse and Neglect cases has largely
been driven upward by an increase in the number and complexity of cases in addition to the ever
increasing population growth. Listed below are the Total Number of cases that required child
representation in Travis County from 2004 through 2007:

Statement Of Grant Award FY 2009 Page 4 of 8 pages
Travis County Office of Child Representation
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Total Number of Child
Cases

Fiscal Year 2004 483
Fiscal Year 2005 492
Fiscal Year 200( 551
Fiscal Year 2007 487

These cases have had the following estimated fiscal impact on the County:
Child Costs

Fiscal Year 2004 $ 723,837
Fiscal Year 2005 $ 689,367
Fiscal Year 2006 $ 810,328
Fiscal Year 2007 $ 779,730

* Through March ofFiscal Year 2008, expendituresfor child representation is $414,630.

A new Office of Child Public Defender (PDO-CR) in CPS cases would provide quality, efficient legal
representation for children in child abuse and neglect cases pending in Travis County.

The funds requested would provide initial funding for part of the costs of a larger Office of Child Public
Defender.

By improving access to highly qualified legal services in this difficult area of law, the program should
improve outcomes for children, and improve the overall efficiency of the court process.

This Office would have the following benefits:

• improved quality and consistency of representation due to smaller number of more qualified
attorneys with a supervising attorney.

• office will develop institutional resources and subject-area expertise.

• office can hire trained support professionals.

The Office of Child Public Defender would be a small law office. The attorneys on staff would:

• investigate cases on behalf of their clients;

• conduct thorough and independent investigations of their client’s cases, conduct discovery and
respond to discovery;

• file pleadings and respond to pleadings, prepare for all court hearings, mediations, and trials and
develop a theory of their client’s case;

• meet with their clients prior to each hearing or ask for an exception in accordance with the
Texas Family CodelO7.004(d);

• visit each of the child’s placements at least once;

• ensure their client is involved in their case planning, if age appropriate;

• as appropriate, attend CPS family group conferences, family team meetings, and case planning
meetings of which the attorney has notice, statutory hearings and other hearings of which the
attorney has notice, mediations, and trials;

• ensure all clients attend each permanency hearing unless excused by court order and ensure all
clients four and older are given the opportunity to meet with the judge privately, if the child so
desires and if the court determines it is in the best interest of the child;;

• prepare their cases for appeal and draft all documents necessary for an appeal, and counsel their
clients throughout the pendency of their client’s case.
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Through this grant, the County will leverage County General Fund and Grant resources to begin to
implement the creation of this new office starting in October of 2008.

2. Program Objective:

Goals for the office would be:

• To provide legal counsel as lead attorney for approximately 400 Abuse and neglect cases for the
office as a whole and 100 cases for the grant funded position.

• For all attorneys employed by the PDO-CR to attend at least 8 hours of CLE each year on Abuse
and Neglect related topics.

These objectives for the grant would be achieved by September 30th 2009.

3. Activities:

The County will establish and maintain an office of child representation consistent with county
purchasing, HR, and departmental operating policies. The County will determine the best way to
organize the management of this office consistent with the sound practice of law and in coordination
with the needs of the judiciary. An oversight committee would be formed to provide operational
oversight & guidance to the PDO-CR and to resolve any conflicts of interest that may occur between the
PDO-CR and the Office of Parental Representation. (PDO-PR) This Committee will consist of (1) two
County Commissioners or their appointees (2) two Civil Judges (3) one private attorney with a
background in CPS cases; and (4) one representative of the Texas Department of Family and Protective
Services. This Committee would be established by October 2008.

This committee would meet as needed but at least twice per year on issues affecting the PDO-CR and
the PDO-PR as well as participate in an informal annual evaluation of the PDO-CR and the PDO-PR.

The County would employ a managing attorney, and three (3) staff attorneys as well as a paralegal, two
legal secretaries, and an investigator. The managing attorney would be hired by November 2008. The
remainder of the positions would be filled by the managing attorney as soon as possible. The Chief PD
once hired may adjust salaries or determine other positions are more appropriate to meet the needs of
representation.

Using the standards to be established by the Public Defender’s Office in Travis County, the PDO-CR
would develop written policies and procedures for the office that will govern the operations of the PDO
CR. These policies would include how any conflicts of interest between the PDO-CR & the PDO-PR
would be resolved.

CPS cases would be referred to the PDO-CR by the Court in accordance with the Texas Family Code’s
statutory requirement to appoint counsel for the child immediately after the filing of the petition, but
before the full adversary hearing.

In addition to progress reports required by the CIP grant, the County will contract with a professional
evaluation agency or establish an MOU with a public or private higher education agency to conduct an
evaluation of the outcomes and efficiency of the establishment of this office. The results will be
provided to the commissioners court and CIP.

4. Method of Evaluation:

This grant requires progress reports to provide information on the effectiveness of the program. The CIP
grant administrator will work with the subgrantee to construct a progress report that best reflects the
actual work being performed in this program and is consistent with the FY2009 application The program
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performance of the PDO-CR will be evaluated through CIP Program Monitoring by the CIP Grant
Administrator and an informal.assessment of the Office by the oversight committee, which will
measure:

Grant implementation milestones (i.e., finding office location, hiring Chief, support staff, etc.. .)for
which implementation have been met.

The number of cases referred to the grant funded position to ensure that number meets the expectations
of the grant.

A survey of District Court Judges & Masters showing how they rate the attorneys appointed to abuse
and neglect cases. The goal will be to have 80% of the judges rate the attorneys’ representation as
“satisfactory” or better.

The percentage of PD counsel assigned to abuse and neglect cases that have completed at least 8 hours
of CLE each year on specialized training applicable to abuse and Neglect cases. The goal would be
100% compliance.

The fiscal impact of the grant on the County. This impact will be assessed by comparing the cost per
case of cases handled by the PDO-CR with a historical average cost per case and by comparison to
current court appointed abuse and neglect cases not represented by the PDO-CR.

5. Future Funding:

This grant is intended to support the creation of a larger PDO-CR program by leveraging County
General Fund dollars along with CIP grant funds to allow for an expedited execution of the program. It
is the intent of the County to make a good faith effort to continue the programming during all years the
project receives any funding from the CIP, and after the grant expires.

Travis County will also pursue alternative funding sources, including grants from private foundations
and/or other State/Federal government grants available for representation of children in abuse and
neglect cases.

6. Budget Narrative (Include information on match):

This grant would provide a percentage of the total outlay up to $300,000 for the creation and operation
of a Public Defender Office for Child Representation. The budget categories below are for the operation
of the department.

$263,890 — Personnel - Managing attorney, and three (3) staff attorneys as well as a paralegal, two legal
secretaries, and an investigator.

$84,924 — Estimated Travis County Fringe

$5,700 — Travel (and Training) expenses for the attorneys and staff

$93,375 — Equipment - Furniture, computers and other electronic equipment

$9,385 — Supplies — General cost associated with office operations (telephone, office supplies,
subscriptions, licenses, membership, etc...)

$10,500 — Contractual - Program evaluation and other contractual (ex. . .investigators)
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Budget
Texas CIP Grant Requested

Amount of CIP
Funds

Total Program Requested Cash Match In-Kind Match
a Personnel $263,890 $169,242 $94,648
b Fringe Benefits $84,924 $54,465 $30,459
c Travel $5,700 $3,656 $2,044
d Equipment $93,375 $59,885 $33,490
e Supplies $9,385 $6,019 $3,366
f. Contractual $10,500 $6,733 $3,767
g Construction $0 $0 $0
h Other $0 $0 $0

Total Direct
L Charges (sum a-h) $467,774 $300,000 $167,774
L Indirect Charges $0
k Totals $467,774 $300,000 $167,774

Requested Grant Period: The Grant becomes effective October
unless terminated or otherwise modified.

1, 2008 and ends September 30, 2009

Required Program Reports: The sub-grantee shall submit a program progress report on April 1, 2009,
September 1, 2009, and a final program report on November 15, 2009.
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PBO Recommendation:
The District Attory’s Office, County Attorney’s Office and Sheriffs Office request permission to
continue the Family Violence Protection Team grant. The current contract ends September 30,
2008 and the offices’ wish to continue the program until a new contract is awarded in two or
three months. When and if grant funding is exhausted in this time period the DA’s office will use
temporary salary savings from vacancies from 001-2311-545.07-01 and the CA’s office will also
use salary savings from 001-1920-541.07-01. The Sheriffs Office should have an adequate
amount from their current grant funding to cover any shortfall. The exact amount of any transfer
is unknown at this time until there is a better sense of when the grant contract will be finalized.
Any General Fund expenditures should be reimbursed by the grant after new funding is secured.

PBO recommends approval of this permission to continue. See below for additional details.
1. Brief Narrative - Summary of Grant: What is the goal of the program? How does the grant fit
into the current activities of the department? Is the grant starting a new program, or is it
enhancing an existing program?
This request is for permission to continue the existing staff currently funded through an
Agreement for Professional Services Between Travis County and Safeplace. The funds for the
agreement come from a grant award to the City of Austin from the U.S. Department of Justice,
Office of Justice Programs, Violence Against Women Grants Office. The current agreement
ends September 30, 2008. The City has applied for a new grant to continue funding the program
but has not yet received award notification. The three departments involved (District Attorney’s
Office, County Attorney’s Office and Sheriffs Office) will transfer funds from their respective
General Fund salary budgets each pay period to cover the expenses until the grant is awarded and
a new agreement is considered by the Commissioners Court in approximately two to three
months. The departmental budgets will then be reimbursed by the grant.

The Family Violence Protection Team (FVPT) was founded in 1997 to create a comprehensive
and coordinated approach to family violence. FVPT members include the Austin Police
Department, Travis County Sheriffs Office, Travis County District Attorney’s Office, Travis
County Attorney’s Office, SafePlace, Texas RioGrande Legal Aid and the Women’s Advocacy
Project. The City of Austin received a grant in 1997 that provided funding for most of the
partners. In 2002, the City received a continuation grant that added funding to provide a part-
time Assistant District Attorney.

In FY05, the City of Austin received a new Grant to Encourage Arrest Policies to continue
FVPT’s work in developing and strengthening effective responses to violence against women and
encouraging the treatment of domestic violence and sexual assault as serious violations of
criminal law. In addition to the full-time Assistant County Attorney and half-time Assistant
District Attorney funded by the previous grant, the new grant included funding for a half-time
Assistant County Attorney and a Detective in the Sheriffs Office. The City of Austin later
received a supplemental budget award that continued the grant funding for these positions
through September 30, 2008.

2. Departmental Resource Commitment: What are the long term County funding requirements
of the grant?
None.

M~S~IY~
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3. County Commitment to the Grant: Is a county match required? If so, how does the department
propose to fund the grant match? Please explain.
No County match was required for the District Attorney’s Office and the County Attorney’s
Office. The Sheriffs Office budgeted a match of $47,226.

4. Does the grant program have an indirect cost allocation, in accordance with the grant rules? If
not, please explain why not.

~ Only salary and fringe benefits are allowed in the grant.

5. County Commitment to the Program Upon Discontinuation of Grant by Grantor: Will the
program discontinue upon discontinuance of the grant funding? (Yes/No) IfNo: What is the
proposed funding mechanism: (1) Request additional funding (2) Use departmental resources. If
(2) is answered, provide details about what internal resources are to be provided and what other
programs will be discontinued as a result.
There is no County commitment to funding if the grant is discontinued. The work of the team
would have to be absorbed back into the large general caseloads and handled by staff who do not
have time to give specialized attention to domestic violence cases.

6. If this is a new program, please provide information why the County should expand into this
area.
This is not a new program but a continuation and expansion of services previously provided by
the Family Violence Protection Team.

7. Please explain how this program will affect your current operations. Please tie the
performance measures for this program back to the critical performance measures for your
department or office.
The full-time Assistant County Attorney files civil enforcement cases for violations of protective
orders, the half-time Assistant County Attorney staffs misdemeanor cases with APD and TCSO
law enforcement officers and they meet with victims seeking protective orders. The part-time
Assistant District Attorney staffs felony domestic violence cases with APD and TCSO law
enforcement officers, presents felony family violence cases to the Grand Jury and participates in
training for law enforcement, prosecutors, victim advocate groups and the community. The
Sheriffs Office Detective assists smaller local law enforcement agencies in Travis County in the
investigation of family violence crimes. The focus is through technical and educational
assistance to those agencies so that historically under-reported and under-prosecuted crimes are
handled in an appropriate manner.

The work of the Assistant County Attorneys is tied to three of the County Attorney’s Office
program measures: total protective order applications filed, total protective order enforcement
actions filed and number of assault family violence violation ofprotective order cases filed. The
work of the Assistant District Attorney impacts the District Attorney’s Office program measures:
number of family violence cases indicted and number of family violence cases staffed with law
enforcement. The work of the Detective in the Sheriffs Office allows for the incorporation of
smaller agencies into the Family Violence and adds valuable investigative assistance.
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